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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op Mgt
DEGREE EXAMINATION, DECEMBER 2019.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Distinguish between management and administration.
Cuemerento wHMID Hlreumsd CeumiLi(hés)s.
2. What are the features of an effective vision statement?

Q@ B (5TanaCHTS @ AMEmaSUIeT SEMEnLOSET WTne?

3. What are the factors affecting decision making?

Eroreaflgseden smyaniser wimemeu?

4, List down the step in organizational structuring.

Blmieians s Lanlogsedler Lig&eT Wmanel?

5. Define authority.

SHETrsd e uanralessamTDd &(Hs.



10.

11.

12.

What is job specification?

Ceuanev eflours@MILiL eTemmmed 6Teomen?

What do you mean by extrinsic motivation?

QeuafliLienL_wimem 2 HEIFHE TETmTed cTemen?

What are the disadvantages of democratic leadership?

E@TBTILS SENELOUNET G DUT(H&ET WiTeneu?

What is budgetory control?

e GFewe| sL_(HLILIT(H GTETMHTE 6T6IE?

Mention the principles of TQM.
Qwrss g7 Cuenamanwuier Csmaranssamer @O Hs.

()

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

Enumerate the scope of management.

Cuenamenouflen CFwpuriilener ol eréEs.

Or

Brief the contribution of Peter F. Drucker towards
the development of management thought.

Cuerearento Sbgenemudlem cUeTTEFS &,
Peter F. Drucker —ullern Limiseflion &(5&Es.
Explain the purpose of planning.

S0 _afler Crrsssang efleuflés.

Or

What are the steps involved in a rationale decision
making process?

fleuniipg Srorand rH&@n Ceudpampuiler Ligsar
wimeney ?
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13.

14.

15.

16.

17.

(a) Bring out the reasons for line and staff conflicts.
aul HMID 26erNITEGET GLOMEESEBESHTET &TITEwTbISENET
QeuefliL(SgimkisET.
Or
(b) Explain the process of delegation.
SiFlamr eliuaLUiler Ceswdpannaw allers@s.
(a) Give a note on William Ouchi’s Theory Z of
motivation.

ellebedlwid Ouchi—uler Cariur® Z ubmd @ GOy

UM
Or
(b) Point out the weaknesses of the trait theory of
leadership.

FOOMGFHe! LT Sdmn Camium’iqer Leeiermbsamar
&L IqSSTLL@LD.

(a) Emphasis the need for coordination.

mrdamearriiler Coamelamt cuedmiss)s.

Or
(b) Bring out the relevance of values in management.
GuevmairenLoud e i safler Qg mL_fenLl
QeuefliLu(B&g)s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions of management.

Cueramanuien QFwadumhsmer allers@s.

Elaborate the different types of organisational plans.

LeGeum cuenswiner Fimeuar SliL_misamer 6llflojLh5gis.

5 D-3281
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18.

19.

20.

What is meant by centralisation of authority? Explain its
advantages and limitations.

SHETT  @LWILHSSHISED CTEIMTED  CTENET?  ASET HETEHLD
Sevaaner cllars @s.

What is communication? Explain the barriers to effective
communication.

Qsm_iy erempre eremen? SppHs  SHeud CsmLmYeeTer
@Lrur(H&6T wrenel?

Explain the various modern control techniques.

peier s_HLuT’( wadsamer afloul.
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DISTANCE EDUCATION

COMMON FOR M.B.A.
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
DECEMBER 2019.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Organisational Behaviour.
BmieIaT BLSans - @) 0&ESETLD H(Hs.
2. State the need for study of Organisational Behaviour.
Bimieiar BLgseng LHMH Lilg LILSET Sjeudwid wmg)?
3. What is meant by attitude?
LDGITLILITTBI(G) GTEITMITED GTEIT60T?
4, What is meant by emotional intelligence?
> T TESILyTeuDmen Mle eTemmTed cTeoTe?

5. What is meant by group cohesiveness?

&1 L)W GTEITMITED 6TEITENT?

WS19



10.

11.

12.

State the individual factors contributing to political
behaviour.

Srflwue pLEMSHE uflau@s@n sefllul L srrailsmers
GINIIGE:S

Point out the factors affecting organisational climate.

Blmieuer Gane LTS&EE@D STrantsamard gmis.
What do you mean by non-verbal communication?
QUTTSESHETHD S&HEUDCSTLITL| GTETMTED GTETET?
What is meant by organisational dynamics?
Blmieuer @uisseilwic) eTermme) 6Teme?
What do you mean by cultural diversity?
sorgsmy Gouhmientd eTemLig) Wimg)?
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) Explain the elements of organisational behaviour.

Bimeuer BLgangudlen samisEemer 6lems@s.

Or

(b) Discuss the functions of attitudes.

werliunidler Uanflaaer afleurd).

(a) Describe the Big Five Personality factors impacting
Organisational Behaviour.
Bimeiar BLsmsew LTHaEGn uflu ohg sallssarann
syentlsener edleuf.

Or

(b) Write a note on Positive Reinforcement.

Criroenm eusdlapl (Hge Lmdlw GILiL euamys.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are group norms? What are its benefits?
G N WPDEHET GTETDTE) GTETET? SET HENENLDHET
wmreneu?
Or
What is inter group conflict? Classify them.
G Qe prarur(  GTEIMID  GTENE? DS
uUMmSLILI(HSSIS.
Write a note on organisational efficiency.
Bimeuer Qewundmer LHDH @D cuanrs.
Or

Discuss the essentials of  inter-personal
communication.

@m puTsERsE @l wleorar  seeudbsmmden
9gHwreulunigamer efleurd).

What is Resistance to change? Why it occurs?

WTHO WOILIL TETDTE GTETET? gl a6 FHUHEmGI?

Or
Discuss the need for a gender sensitive workplace.

uredler o amme|llg  Ceumeulgdlear  euflusms
efleums).

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the wvarious approaches to Organisational
Behaviour.

Bpeea pLsms GHSs LoCam ATMGWoDST LD
@S]@Tés@a;.

5 D-3282
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17.

18.

19.

20.

Explain Maslow's Theory of motivation.

CuevCGameilen sargE el Camlum’ e afleur.

Elaborate the sources of power in an organisation.

@@ Himeuangdlen HHETT cpomisamer efleur.

Discuss the methods of maintaining organisational
culture.

Bimiee SOTEFTTSNS STHS|S QameTeusnE
s U9 ss0u@D uwCam peppaer LpM edleurd).

Exmine the challenges to Organisational Development
(OD).

Blimeuer wperCarmmsdnamer (OD) gaimeseamar <115
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D-3283 Sub. Code
13

DISTANCE EDUCATION

COMMON FOR M.B.A.
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
DECEMBER 2019.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Economics?

Qurmetluied erermmed creomen?

2. What do you mean by opportunity cost?

aumitiy Qeeey eTaLiens eriimieLd QummeT s mereli?

3. State the law of equi marginal utility.

gwwrer efleflib Bleaneos LweTum(h edlSlepwis smeurs.

4, What do you mean by substitute goods? Give an example.
LIHYLT QUL SET ereUemg erhimiaIDd Curer Gemaredn? gff
2_STIETLD &(1hHs.

5. What is supply schedule?

GULDMRIGHE) B|L_L_GUEHENT GTGITMITED GTGITG?

WS19



10.

11.

What is short run period in competitive market
conditions?

Curmlig gt shang @pedled HHEMTLL LD &TevD GTETMTE) 6T6MmEn?

What is meant by prisoner's Dilemma?

asdlsatien  @GpUublae (YGflgarieny eLabWT)  eTeTLSer
Quimmerr wimg?

What is profit volume ratio? How is it computed?

@Qoru  ere| NHSFD  ETEIMTD  GTET@T?  F  ETEUGUTM)
se&E L LIuBE DG ?

What is hyper inflation?

LenTLO G6IESLD GTETDITED GTerTen?

What is wholesale Price Index Number?
Qs eflene GMUIL(H eTewT GTaTmTed 6TET6n?
PART B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) Why does the problem of making choices arise in

human life?

wefly eurpsmsuie Csiey Cslwyb rsfemar e

eT(pSlemg ?

Or

(b) Explain the concept present value of money and
discounting principle.
uamsSlen sHCUTMSW WS GTETUSET  &H(HSESWLD
gemenLlg. HUIEH pannd QsTerangamub ehlerdEs.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Brief the cardinal approach to consumer behaviour.
BISTCOUNT BLEMSEHTET SHTTIq 6060 GG (LPENMENIF
H(H&GS.

Or
Explain the long-term laws of production.

Bewr_asre 2 HusH ellflsmar eflars@s.

What are the characteristics of perfect competition?

gflblar Cumiguller LigrL|&eT wrened?

Or
What are the implications of Nash Equilibrium?

Brey Foblaneudler edlaneme|seT wWmeneu?

What are the advantages of skimming price policy?
e  gHME GMDSFH CETETMSWTD 2 T mELW
IBEITEN LOGET UITENG?

Or
What are pre-requisites of capital budgeting?
s aure GFweys SOl elar (wperGsamaisar
wmeneu?
Emphasise the significance of balance of payments.
Cuaemay 0ol CuGwET v @6 (pESHWsgelsms
D555,

Or
What are the various measures of National Income?

CasHlw auporengden LievCoum erei(Hs6T wreneu?

3 D-3283
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
The origin of economics lies in the scarcity of resources
and endless human wants-Elaborate.
Qurmetlweden CsrHmd eueTs LHMTS@GMDUIID (Lpigelicdem
weafllgs Coameusaiigibd Siawhsmadng-elleutss.
Elaborate the determinants of market demand for a
product.
@@ Qurmefler sbnss Csmeuamw Siwrafls@n sryanilgamern
&Sleurfl.
Give a detailed note on pricing and output decision under
pure monopoly.
wponfenuie eflane wHmD Qeuafui®h wpige| GNsg elliflaimenr
@iy 555.
Explain any two theories of profit.
gaTeugl @ e @emuds CamLmhgEemer alems@s.
Bring out the monetary measures used to control
inflation.
vaaisssmss s OUUBSS LwaTLGSSULMHL Lewrd &
BLallg Sangsamer Glelailstlsmeanis.

A D-3283
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D-3284 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR
M.B.A.(General)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE
EXAMINATION, DECEMBER 2019.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

All questions carry equal marks.
1.  What is Tabulation?
L eueenTL (NSGIIG] GTETDITE) 6T6IE0?
2. Write the general form of LPP.
ereolGliGludlerr Quimg) eulg QUGS ENS 6T(LPGIS.

3. State any two differences between correlation and
regression analysis.
el (Hneyseh, Csriiy Curs@sgh o der Geumumhser
gCaend @)renT(h nmis.

4.  Define ‘Probability’.
‘Bapsse] cuanywim.



10.

11.

wk 3

What is Binomial distribution?

FFHMILIL] LITEUG) TGN 6D GTET60T?

What is meant by unbalanced transportation problem?

gwafleor CUTEEersg NTEFMET T GTeITeN?

What is Decision theory?

Wlge)& Camum(p) eTemmmed creue?

What is meant by simulation techniques?

2 (Heus ILHSSISO B LG e QUMmeT wing?

What is a Decision tree?

(LP'g-6f DD GTEITMITE) GTEITEH 2

Name the types of decision making environment.

SO0 Gpblaesaflear LwLTsmaT 6T(Lps)s.
PART B — (5 x 5 = 25 marks)

Answer ALL questions.

All questions carry equal marks.

(a) Calculate arithmetic mean from the following data :
Marks : 4 8 12 16 20

No. of students : 6 12 18 15 9
Epsranid  elurmisaldBig gl (HF  syraflulaner
Fs&E (Ha
wHLCLIERTSET : 4 8 12 16 20
LD ITEO0T 6L T& 61T 60T GT6HTEu0T S - 6 12 18 15 9

Or

9 D-3284




12.

13.

X:
Y:

(b)

(a)

(b)

(a)

10
88

wk 3

Explain the importance of statistics in business
decision making.

lwrury  wpuCeu@Bsseler  Cumgy  yerafluflweder
WP&HWSFIUSMS 65l6TEH 5.

What are the different types of solutions in LPP
obtained by graphical method? Explain.

@ Ugssrear Qeuddl L sarsdeo (LPP@e) euenyu
wepuiler epod HOLE@GD LoeumSLITET  Sie|sar
GTeTen? e 6 (&8

Or
Solve graphically :
Maximize : Z = x; + X,

Subject to:  x; +2x, <2000
%, +x, <1500
x, <600
and x;, x, > 0.
auenyUL (penmudled lemeu(BLd e LilgSgmem ClFwed L
SEDS ST155
Wasl Quilwsnéa : Z = x; + X,

sLuur@ser @ x, +2x, <2000
x; + x5 <1500
x4y <600

LDﬁ)gnLiS Xy, Xy 2 0.

Compute the -coefficient of correlation between
X-Advertisement expenditure and Y-Sales.

12 18 8 13 20 22 15 5 17
90 94 86 87 92 96 94 88 85

3 D-3284




14.

15.

10
88

(b)

(a)

(b)

(a)

(b)

wk 3

Epsramibd elleurmsamer Qamea(h el Hne samrés(Hs

X-aflerbupd wHmid Y-ellprene.
12 18 8 13 20
90 94 86 87 92

Or
Explain the different types of probability.

22 15 5 17
96 94 88 85

Blapsseiien LieoCoum cuanssamer allemd:@s.

What are the characteristics of Quantitative

methods?
Sjeme (penpaaier ApLidweLser wreneu?
Or
What are the advantages of simulation techniques?

2 (HausLILHSHIHE B LIBISET6 HeTenldEET UITEneu ?

Explain the different environments in which

decisions are made

Ermand eT(H&@n UOGaum Ghblaasamer cllerdEs.

Or
Solve the game whose pay off matrix is given by
B, B, B,
A, 2 2 4
A, 6 1 12
A, -3 2 0
st LBSW ellenarwim el Sids.
B, B, B,
A, 2 2 4
A, 6 1 12
A, -3 2 0

4 D-3284
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PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Calculate Mean, Median, Mode

Marks : 11-20  21-30 31-40 41-50

No. of students : 42 38 120 84

Marks : 51-60 61-70 71-80

No. of students : 48 36 31

gynafl, @enLblene, (P& [H STems
G LIETSET : 11-20 21-30 31-40 41-50
wrewreuraefler eranrantHans 42 38 120 84
L LICUETEET : 51-60 61-70  71-80
wrewreuTaefler eranrantHans 48 36 31

17. Explain the advantages and disadvantages of
Quantitative methods.

S6me (Pesaile Berano HMILD Sensamar allers @s.

18. Solve the following problems by Simplex method
Maximize : Z = 3x; + 4x,
Subject to:  4x; +2x, <80
2x; +bHx, <180

and x;, x, 0.
@b Lgssmen Qewadd L sarsdlaern Sbdarsen wpenpuled i
WBaslCuilusrsg : Z = 3x; +4x,

sl (uur@eer: 4x; +2x, <80
2x, +5x, <180

LD[DQJLD X1, X9 >0.

5 D-3284




19.

20.

Find 1initial basic feasible solution to the following
transportation problem using North-west corner rule.

D, D, D
0, 5 7 8 70
0, 4 4 6 30
0O; 6 7 7 50
65 42 43
auLCopE  apevew MLy Curs@eursg Urssamereanw
grsSHwner §re s epeld &ar(hiig H&eyb
D, D, D,
0, 5 7 8 70
0, 4 4 6 30
0O; 6 7 7 50
65 42 43

Discuss about the Decision Tree analysis.

Wlgey-r uGUumiameils unHdl SbSTls.

6 D-3284
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15

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op.Mgt.
DEGREE EXAMINATION,

DECEMBER 2019.

First Semester

FINANCIAL AND MANAGEMENT ACCOUNTING

(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define accounting.
SETHE LI UenTWIm).
2. What is double entry system?
@l el Lifley (penm GTETHT6) GT6ITEN?
3. State the types of financial statements.
Bl olsanasaten euanasaer @GDILIL(Hs.
4, What is working capital?
BEDL_(LPENM PLPESEITLD GTEITMTE) GTEITE0T?

5. What is current ratio?

BLLUIL| e9$lFD eTemmmeDd eremmen?

wk4



10.

11.

12.

What is cost sheet?

L GHMNMOD L L_GUEHERT GTGTDITE GTEITE?

What is contract costing?

@UUBS edleneoudl_ebd eTammTed cTeme?

What is P/V ratio?

P/V 648ls1b ereimmed eretmesr?

Define budget.

Sl g ued euenyuwimy.

What is capital rationing?

epGe LGS (H GTemmTed creinesr?

(a)

(b)

(a)

PART B — (5 x 5 = 25 marks)
Answer ALL questions.
What is management accounting? Explain the
functions of management accounting.
Coerareny  Sa@TeHWwe  T@MIL  6Teye? 2B 60T
Qewdur@samer afleul.
Or

What is final accounts? Explain the procedures to
prepare the final accounts.

@QmiF SaTH@GHEET GTaTDTE cTee? @MIS HeRTHGSHMmET
SWTHS@GLD (LPEMENLOSEET 6l6TéEs5.

What is ratio? Explain the purpose of ratio analysis.
Mflgd  erammed  eremen? el LEULMEl 6T

GD&CHTeTEM6T 6 6TdHEHs.

Or

5 D-3285
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(b) What is fund flow statement? Explain the procedure
for the preparation of fund flow statement.

BlE @l L oidlsams erermmed eremen? HlF el L blé&amns

ST Celieusnsrer ClFuwe (LPenDHEEmETd dnm)is.

13. (a) Prepare schedule of changes in working capital from
the following information.

Liabilities Rs. in Assets Rs. in

Thousands Thousands

2016 2017 2016 2017
Share capital 20 25 Plant and machinery 10 15
Reserve and surplus 10 12 Furnitures 5 7
Provision for tax 3 4 Buildings 10 10
Dividend 2 1 Inventory 5 5
Creditors 5 7 Debtors
Bills payables 8 4 Cash

Bank
48 53 48 53

Epsranid lurhismerds CsTar(d B (PEnMH PESET
SiMGens SWMT CFs.

Qurmtiyser Qgrens QErsgI&a6T Qgrens
(ullnsgld) (pullzsdled)
2016 2017 2016 2017
LIS (LPESEITLD 20 25 <yee wHmb @updyd 10 15
@muy wppbdeufl 10 12 eopseenger 5 7
aufl &1550 3 4 sligLib 10 10
LIBISTSTLILD 2 1 s768lmuy 5 5
sLabCSTT 5 7 sLemalser 5 7
Q&.om. (K 8 4  Qprésbd 8 5
s 54
48 53 48 53
Or

5 D-3285




(b) Prepare production budget for 8000 units with the
following informations.

The expenses of 10,000 budgeted production units in
an factory are furnished below.

Particulars Cost per unit
Material 70
Labour 25
Variable 20
Fixed overheads (Rs. 1,00,000) 10
Variable expenses (Direct) 5
Selling expenses (10% fixed) 13
Distribution expenses (20% fixed) 7
Administration expenses 5
Total 155

Epsramid  elurhsmers  Gsrearr@® 8000 e@sar
2 HuGH Qelieugnarer S Ul pwemad Surt GFuis.
10,000 w@sdr swurt Qglcugnsrear g ger EGpd

QasmRssl 1L (HeTere.
fluid QR SjdDaErer ey
epeLIGLITmeET 70
G 25
LTMIEH CFa6EHeT 20
Bleveowirern Geeweysar (en. 1,00,000) 10
wrmies Qeweyser (Cririg) 5
afpuear Qewajser (10% Hlaw) 13
udlipgefiy Qeaeaysar (20% Hleewmarg) 7
Bliteurs Ceae,ser 5
QTEsHLD E

4 D-3285
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14.

15.

16.

(a)

(b)

(a)

(b)

Explain the differences between fund flow and cash
flow statement.

BE QUL ofsmss@n Qrmss @l AN&EmedsEn
2 arem Coumuim’_enL elemd .
Or

What is marginal costing? State the advantages and
disadvantages of marginal costing.

@migblere oL gGseillened SeTSEHWED GTETMTED  6T6men?
DISET BETEHLDSENETE Gl

‘Profit volume analysis’ is a technique of analysing
the relationship of cost and profit at various level of
volume. Explain how such analysis helps a firm in
decision making.

‘Dol SjaTey Y Ule| ETeTLg L &S WwHmID @eTuLD
Hlweupdng Qe Cu 2 arer LGeum Lforer Blana
o peilenar YITUSFIGU @@ HILUD WGD. DbBS
gueTang @@ HineuasdbE eeieuny (pige| THSsEl
2 56 dlmg) eTerLgemer aleur.
Or

Explain the applications of Break-even analysis.
soblepels Yerefl puiefenr vwemuml () UFLiLSeaner
cllemd ;.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

A machine purchased 6 years back for 1,50,000 has been
depreciated to a book value of Rs. 90,000. It originally
had a projected life of 15 years and zero salvage value. A
new machinery cost will Rs. 2,50,000 and result in a
reduced operating cost of Rs. 30,000 per year of next

. D-3285
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17.

9 years. The old machine could be sold for Rs. 50,000.
The machine also depreciated on straight line method
with the salvage value of Rs. 25,000. The company’s tax
rate is 50% and the cost of capital is 10%.

Should the company replace the old machinery?
Given :

PV of Re.1 at 10% on 9t year 0.424

PV of annuity of Re.1 at 10% for 9 years 5.7590.

@@ Bneaiorerg 6 eupLBEISEEEE Wt . 1,50,000
wlyeLw  Qubdrsas  ummSug. ST LSS
w9 mEE m. 90,000-5@ Csibrerd serédl il L g).
9ps QupdrsHen o e srob 15  eu@LmSET WHMID
<p@iorw sfla) wiliy 0 %L, e® ydw Quibslrsden
oy . 250,000  os@eorw Quss ey
pararamgH@ ep. 30,000 (0S8 umD 9 e (HSEHSES.
Bimelard umwpw Qubdlrsas . 50,000-&@ edlhs Lpigub.
Cswiorerd  Cpr&Gam(h  wepuied  wdHNIH Qg
Ss@ieLw @md wdllurearg . 25,000. <ibs Blmeiarsdler
curfl a1z b 50% epager Lsab 10%.

9ps  Hpearsdar  Lempw  @QuBHID  LIHOLILLEMOT?
Qar@ssliu’_(Herer eflurid

share UL p. 1 §@ 10 s56isb 9 cug)l eumLsdle 0.424
share UL p. 1 @ 10 ss6isbd 9 aumLsdn@E 5.7590.
Using the following data, prepare the balance sheet
below.

Cross profit (20% of sales) Rs. 60,000

Shareholders equity Rs. 50,000
Credit sales to total sales 80%

5 D-3285
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Total assets turnover 3 times

Inventory turnover (to cost of sales) 8 times

Average collection period (a 360 days per year) 18 days
Current ratio 1.6

Long term debt to equity 40%

Creditors ? Cash ?
Long term debt ?  Debtors ?
Shareholders equity ?  Inventory ?
Fixed assets ?

? ?

Epsramid sseudsaial®mbg @@Ly Hleve @dlGenar suimt

Qauwis.

Qwrgg @eorub (20% allpuearuda) er. 60,000
LUmBIGSTITS6r 2 Mano em. 50,000

sLan allpuener Qwrgg edlpLeneruied 80%

Qorgs Censgis&aer NSl 3 HLaneuser

Fr&E LY HpHS (L ssellene aflhuaman g)) 8 HLanaser

gyraml @Gl smed (@ eu@mLsSHnE 360 mrisdr)
18 priser

BLUL elldlgd 1.6

BewrL sre sLaidE uhi@gTrTseian o flanw 40%

sLBGHTT ?  Qprssb ?
Bewr smev L6 ?  sLemellEeT ?
L@ yrsatien #o o fenwo ? Fr@sET ?

Blevavg QFrs g ?

. D-3285

wk4



18.

19.

20.

Distinguish financial accounting and management
accounting.

BEGw®  sarsHugs@n  Goorareamn  SarsHdlis@LD
@an_CGui 2 erer GCeumiuim(HsenarT Faml.

Explain different methods of capital budgeting.

ppevgan eure| Ogwey FHlLgdear LOGeum (peDEnLOSEET
A EIGES

From the following information, calculate the break even
point and turnover required to earn profit of Rs. 30,000
Fixed overheads Rs. 21,000

Variable cost Rs. 2 per unit

Selling price Rs. 5 per unit

If the company earning profit of Rs. 30,000 express the
margin of safety available to it.

EpsTamibd sseubEmens Carar() oo Mep, @emu BLL DD
yerefl  womid  ep. 30,000 @Qeormub mlL  CsemeuliLi(Hibd
aNpuererulenas Henréd ().

LIOT eD LS CFawey ep. 21,000
LIMID CFESET ah. 2 6(H AL GEHE
cllpLienaT eSlened eh. 5 6 (I 10 EHEHS

<ibs Blmelard . 30,000 @eruib L (HEUME SiSaienL W
SHSTUIL QTSNS Senrés (Hs.

3 D-3285
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DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P&OM/CO.OP MGT DEGREE
EXAMINATION, DECEMBER 2019.

Second Semester
RESEARCH METHODS
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 100 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define business research.
AWMUy U160 —@)OEHETLD & (.

2. Distinguish between pure research and applied research.
S ey woHmibd Lwerum’(h < iiej-Caimuhiés)s.

3. What is research gap?

< 16| @ent_Cleuefl ereammed erevmen?

4, What are the types of hypotheses?

a;@@@a;rreﬁasaﬂe%ﬂ CUENEHHET WTEHEU ?



10.

11.

State any two limitations of observation technique to
research.

2 HMICHETEGL < glelgierer gCsaid @@ @GanUr(Hsamers

G MIS.

What are the preliminary steps in formulating a
questionnaire?

dlermiulquied  gurisgwCurg  Geupn  Ceuerig

QTIDLISTE Lilg ST WLITeneu?

What is Nominal measurement scale?
Quuwirere] SeTaiLl(H (LPEMD GTEITMTE 6TEITEN?
What is meant by coding?

765 GNUAHSE TETmTed GTeTen?

What are the types of non—parametric?

cuenpaaynm LMGCsrsamersafien cuanss6T wWmane?

State the contents of a research report.

Q@@ Y Waldsamsudler 2 edrarL_Gss5ams LUHM snmis.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the characteristics of research.

< weer @uicoLsener adleuifl.

Or
(b) Explain the criteria of a good research.

6(1h B U656 GG TFaMIHENET N 6Td: (5.

9 D-3286
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Ws 17

Write a note on case study method of research.
Blape] < pe] LHDH GDHILL euanrs.

Or

Write a note on review of literature.
Qessw wy ie] GHlSs GOILIL TWPsIs.

Discuss the disadvantages of secondary sources.

@rarrLmb Hlenedgrellen Samwgamer elleurd).

Or
Distinguish between schedule and questionnaire.
aﬁlmrruul'_Lq_u_lgué;@Lb SILLam  (PDEGLD 2 6Ter
Caumur(hseners gamis.
Explain the steps that are necessary in the
preparation of a table.

ULl iqwied swri&ssCoaneuiner Lisoblanesaner 6lersEs.

Or

Explain the significance of chi—square test in
statistical analysis.

yerefludwer  vglumiele  esevCsmur  Csredler
W&HwsFeusemns el
Explain the essential of a scientific report.
@ APlafwied L Teunmer <y, uieudléamauilen semennsemar
afleur.

Or
Outline the structure of a research report.

(1 % LIeUMESHUI 6T SELDLIGHLI UGN TS,

3 D-3286




16.

17.

18.

19.

20.

Ws 17

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the application of business research.

eSlwumuimy uieflen LweTUT(HEE6T 66ms @s.

Explain the steps in preparing a research design.
<6 aulgeueolil] wmilggeden Ligsamer aleur.
Explain the various probability sampling methods.
Blapdmipenw <y lie| wrdlfl (peppaamer aleur.
Explain the types of observation.

o GTCBHTEH @ Y Uiekler euamssaer afleurl.

Enumerate the steps involved in drafting of research
report.

@ Y Waidsans swrilssadler L Ligsamer 6lleTéEs.

4 D-3286
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DISTANCE EDUCATION

COMMON FORM.B.A.(GENERAL)/IB/B&F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP. MGT)

DEGREE EXAMINATION, DECEMBER 2019.
Second Semester
BUSINESS ENVIRONMENT
(CBCS — 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What do you mean by micro environment of a business?

@ Camfdler meaTEpe eratUms erEimeD  CummeT
Qararein?

What is trade policy?

UTESEE CBTEATENS GTETDTE CTEITET?

What is culture?

SEMESFTITLD GTEITMITED 6T63TE0?

What is capital subsidy?

PGS EN LOMGETIWILD GTGITDITCD GTEITET?

State the features of treasury bills.

&(HEhED 2_GTlq WLSET6T DFBISMaTs &ML (HsS.

Identify any two reasons for increasing fiscal deficits in
India.

@ndureiler  FlsflaEgn  <rs  HHL  uDPTSG@DESTET
STTERTRIEET FCHE)ILD @) TeUTiq eHETS SHeTL_ .



10.

11.

12.

How can a business tab foreign capital?

@ Osmped BHlmeuend BB POFETSMS  GTEUGTM)

Gesfsaseamb?

What is the need for clean technology?

g Qsmpled B LSS en Cseneu eremen?

What are patents?

ST MELOSET GTGTMTE) GTEITE?

Suggest any two steps for reducing carbon foot prints.

STTUET SLEISMET @GH®dD&s 25aib gGas@id G e
audlpenmaanerls LIMbgenrés.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

(a) What are the components of internal environment
of a business?

@ CsmO6dlen 258 @Pal6T snmseT Wrenel?
Or

(b) What is political maturity? How does is facilitate
business growth?

Sr&lwed LGGeUD erarmmed eTean? Glgmpled alaTiFsldsE
9| TRIBIETD 2 He|Hmg)?

(a) Point out the constraints faced by small scale
industries in India.

@pdwureiled AnCsmad Hneiamiser shileEn @)L TgeT

wmreneu?
Or

(b) Explain the impact of monetary policy on business
environment.
Qamfley @wellenr g vas Cameatens  eHLBHSSHID
s1&E55mS e,

2 D-3287
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the sources of long term industrial finance
in Indian?

@QpdHwureley Barrisre Qsmed Hssrar < sTrmisar
wmeneu?
Or

Brief the role of trade unions in the promotion of
labour welfare.

Qamdlemert pe Cbumige CFTHH FRISBIGET pHMILD
UBISlenend &(Hd&s.

What are the various components of the cultural
environment of a business?

@ CsmO6den HTEFSTT @ P6dla SnmiseT WiTene?

Or

What are the steps taken by the Government for the
industrial development of backward regions?

oumssuulL ugdsallear Qgmhd GobumignHsrs

9|78 CLoH & TeT () 6TeT HL 6l HENSSHET WTenel?

What is secondary market? How does it help the

investors and companies?

@ resTLmD ‘r_ﬂma)éc EHENG GTEIMITC) GTEIEN? UG GTMhIMHIGTD

(PSOLLTETTE (@& G LD Hlmieeambis@hs @G 2 6 s ng)?
Or

‘LPG measures have improved the efficiency of
Indian business enterprise’—Comment.

LPG pLeaugsmaser @bdHu Qgmfed Blmeiermbsafler
Qewedperar  CabepwliLBSSHujeTeren—  SHSFIMT
AEIC:E:S

3 D-3287
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.
Elaborate the role of the Government in the promotion
and regulation of business.
Qgmfley Cobur@h wLOHNID  EUBISTHDEIWD ATETERISSS 6
Lnidlenar eNelm&s.
Explain the problems faced by public sector enterprises
in India.
@ndwureller o arer GQUTgISSIMD Hlmeuambiser erélTblsmeT(@nLD
y&fleanenaener aflems @s.
What are the various phases of economic development?
How do they affect business environment?
Qurmermgmy Cobum_iger LG Hlana&er Wrenel? enel

Qamfled GLpane erhimiaD Litdl&slemmer?

Point out the recent technology trends in India. How do
they affect business units?

@idwureded  goul(erer  FlusHu  Qsmfléd UL
Curs@smars &liqs sT(Hs. el Qzmfle Hlmeieambsamar
GCTTRIEIGTLD LISl ermenr?

Describe the role of the WTO in the promotion of global
trade.

2 @& alfsgs Cuburiigd WTO @pmib ukiens eleufss.

4 D-3287
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/CO-OP Mgt.
DEGREE EXAMINATION, DECEMBER 2019.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the essentials of a proposal?

@@ penGmleilen oS umeuHmiser wWrene?

2. What is free constant?
SEETWDHD @)NFE GTETDTE CTEITET?
3. What do you mean by anticipatory breach of contract?
WesanfliiL] eliLibg ME erattmmed crebren?
4.  What is the difference between sale and bailment?
clpuearsEL Lt e &HE@WD 2 drer CeumLmhis6T wreaneu?
5. Define Indemnity.
m(hmS euanyellvsseamTd H(hHs.

6. Who is an unpaid seller?

QeqSsLILILTE 6SlHLMETITETT GTETLIGUT Wi?

‘WSS



10.

11.

12.

What is charter party?

SLILIG) GUITL 608 6LILIBSLD GTEITDITED 6T6IN60?

What is reinsurance?

LNSTULEGH GremnTed eTeimes?

What is a one man company?

& BUIT BIMILOLD GTETMTED GTeTen?

List down the purposes for which an exordinary general
meeting can be conducted.

)

S\ FTGTIT6HT QuTgdgal LD gl L Lu(heugmament

STIETBISEMET LI 1q Wedl (.

(a)

(b)

(a)

(b)

PART B — (5 x 5 = 25 marks)
Answer ALL questions.

What are the legal rules of a valid offer?
Qeeoguiquingld  earbwrfledpsrar  FlLelflsmar
FoL0I.

Or

What i1s Coercion? How does it differ from undue
influence?

SLLTUILHSS® TaTDmed  6Temem? 4G ST Hlane
aupUmssedlr Qha ereueumn CoumuGépg?
What are the circumstances in which a continuing
guarantee may be revoked?
Qard  Cummiynew  aé@Epllomaseie  @rsg
Qauwemd?

Or
What are the duties of the bailor?

UL 6| CFLILIGUMET HLenDSET WTene?

9 D-3288
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What is bill of lading? What are its features?
slud® ghmwd FLH TAIDTD CTETET? ASGT LIGHTL
FaMISET WIMTENE?
Or
Explain the nature of a contract of insurance.

e SIS @UubsSS e @uidenL cllars@s.

Brief the essential elements of partnership.
Fal_L_merenoudlem gSwimeudliu gamiseT wreneu?

Or
Point out the provisions of Companies Act regarding
voting rights of shareholders.
umGsmrsaier emssalEgn o Meanw uHM HbGLEI
FlL_gSlen el dlsaner snmis.

What is digital signature? What are its uses?
GTeTENT HCW(PSE CTEIHTED GTETGT? AHET LILIGTEHET
wmeneu ?

Or

What are exceptions to the rule of supremacy of the
majority of shareholders?

Qu@pbureren UBiGsTriseatear Coeordss alduden
el flellevsEaer wraneu?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the different methods of discharge of contract.

euUUBsSDL HlanCeaupnlit@eugnamear LoCamn eudlipannasamar
A EIGES

Summarise the implied conditions in a contract of sale.

@@ elhumer @ULBSSH® 2 6rer Wwann(ps HUBSHETSMmeTE
F(HS5GH5.

3 D-3288




18.

19.

20.

Elaborate the liabilities of the railway administration.
@ruilebGeu FlireurasSlen GLmrmLiL|Gsamer afleur.
What is endorsement? Explain its kinds.

CuGamindlL_ed TaTmTeL CTETET? SHET UMSHEET 6laTE 5.

Explain the contents of memorandum of association of a
company.

Q@@ B Sepoli] penmGUIL g 6T 2 CTETL_S&BISEN 6T 61l6ms: 3.

A D-3288
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/
T/EM/RM/TM/LM/CM/FM/MM/SM/P &OM/Co.Op. Mgt
DEGREE EXAMINATION, DECEMBER 2019.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 19 Academic year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. List out the types of Information System.

FHEHCUE (LpEDEn U6 U EHE 6T LIl Ig 116l (.

2. What are the characteristics of MIS?
Cerarenlos 856160 (PepmEnLOUl 6 LIGTLAWLSET WTaneu?
3. What are online information services?
BlapChT sseuc Craneser wWmenel?
4, What is Video Conferencing?
aafls CaTHDE S(HSSIMTWITLG GTETMHTE) 6TEINET?
5. Define the term server.
QULPTEIGE 6T6TD ClFTeLENEnET GUEMTWIMIHSE.

6. What is Computer Network?

santlefl 9 enaurib 6Temmed 6TeuTes ?

SER



10.

11.

12.

What is meant by E-Commerce?

et cuentlHLDd eTETLISET Gl LIT(HET Wimg)?

Write the types of social media.

FOPS 2ETL_HHIGET G GUMNEHHENET GT(LS)I5.

Expand the term EDI and write its use.

EDI erénmm smpéss8aner Mg isem L6 6T(psis.

What are the ethics of Information System Professional?

38616 (penmentd Ggmifled QpMlEnMean e(p&ETmISET WTene?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Bring out the elements of Management Information
System.

Coereareng sa616 (pepmenouden pasnisamer beuertls
Qs memris.

Or

What are the pre requisites of an effective
Management Information System.

@ Spwrer Goararenog saeue (peppenouder oL
Coemausar wreneu?

Bring out the merits and demerits of Management
Information System.

Cuereamend  sseud (papanouder B LOHMD  Sw
Famisemer Gleuafls QsmenTis.

Or

Write short notes on Electronic Bulletin Board
System.

Wlemearams SoHeue Lavand Lnol Slm @olliL cuenys.

2 D-3289
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What i1s Local Area Network? Explain briefly its
necessity in Management Information System.

@oiburliyt Geneartwid eremmmed erenen? CLoemaTentnd
saeUe  (papenouiley  ger  Cgeneuulenern  SH(HmIS
clleTéEs.

Or

What are functional information systems? Explain
briefly.

QFweLI() HSH6UED (LPENMENLOSET WITEN6U? F(Thkig 6l 6md @
Discuss the bases of E-Commerce.
e cuanflas e oiiq Ssermiser LHd afleurs).

Or

How business organizations use social media?
Explain briefly.

ouanfls  FlmeuamhiseT  Seps 26T SBISEET  GTEUEITT)
Lwetu(hSgISenmen? &(mnigs elleurl.

Write notes on types of computer systems.
sanflefl (penpengaflen cuengger LpM GOILL cuamys.
Or

What 1s Supply Chain Management? Explain
briefly.

QUPEIED CsTLiT CETETend GTaTmTe) CTETET? &(Thhid
A EIGES

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail about Management Information System
design and development.

Coerarens $56160 (PEDELUNHET 6llqeImDGSHH DHMID
2 (Haumd@ge Lmml allfleurs eblers@s.

3 D-3289
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17.

18.

19.

20.

Explain in detail about Decision Support System and
compare it with Management Information System.

e ey wepew upd odfleurs elarsd <iseflanen
Cuoeramens sseud (papanulCermh eUlbih Cauis.
Elaborate on the recent developments in information
technology.

sgaue Qsmfiled mLusdear sluste cuariéFflullamer affeuns
cfleT&Es.

Explain in detail about E-Commerce and its benefits to
business.

Wler cueamtlasbd HMD AFeTed CSTNGET QLMD D& TUIBISET
upM eflfleuras ellemd@s.

Describe the Information System Architecture and its
management.

SEHEUE (penmantoulden &L ewlilbemernuyLd S|S6
Cuemearenullenambd er(hSgienT.

4 D-3289
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DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE
EXAMINATION, DECEMBER 2019.
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Human Resource Management?

eflg euer CLOEMERTENLD GTETMTE 6T6oTen ?
2. What is Job Design?
Gouenad 6uiqeIELDLIL| GTETDHITE) GTEHEN?
3. What is Selection?
Cab0g(HESe) cTEmmTed 6TeTen?
4. What is Human Resource Planning?
weflg euer S O(HFeD eTemmTed cTemmen?

5. What is Orientation training?

Crma@hlaneols LudnHé eremmmed eremmer?



10.

11.

12.

What is Incentive?

2618 G641 GTETMTE CTETET?

What is Merit rating?

D EILIL] GTEITMTED 6TEITEN ?
D Y m

What is trade union?

QETODHFRISD GTETMTED 6T6MTEn?

What is Career development?

aump&Eens Liewtl Gobum( eTemmmed eTemen?

What is E-record?

Wleemam LI Geu(h eTemmmed eTeomen?

(a)

(b)

(a)

(b)

PART B — (5 x 5 = 25 marks)

Answer ALL questions.

Explain the qualities of Human Resource Manager.
weflg euer Cemarflen g@dsamer aflauifl.
Or

Explain the objectives of Human Resource
Planning.

weflg cuer L O(Hslen Crrésmisamer clleuil.

Explain the techniques of data collection for job

analysis.

uenfl @uielparer sseue Casfliy L ukisamer adleufl.
Or

Explain the merits and demerits of internal sources
of recruitment.

Sselfl Lailubisse eponisaiien HeTenio SevLoganer
Sleu.

9 D-3290




13.

14.

15.

16.

17.

(a) Explain the various stages of career of an employee.

@m oaflufler  eumpsensl  uewtlufer  LOCeum
UL migemer edleu.

Or
(b) Explain the importance of training.

uulpHuder psHwusgieusams adleur.

(a) Explain the need for satisfaction wage system.

wer  Bleome|  srH5s5Es  2adlws  Qemerensudler
Spliubemiser edleu.

Or
(b) Write a note on Non financial incentive.
Blglamyrs s @elllLger LHM elleurl.
(a) Explain the importance of collective bargaining.
gal_(h Cuisdlen psdlwsgieud Lmml efleu.
Or
(b) What are the advantages of Job evaluation?
vewtl S g6 Berennsar wraneu?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of Human Resource Management.

welg eler Gemeamentoudlen Liewflger LiHl afleurl.

Explain the various external sources of recruitment.

Leeuas Limeuldl Liewtlwoigse epeomisaner afleuflss.

3 D-3290
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18.

19.

20.

wk 3

Explain the process of selection of employees.

sar Sl Caitey GEwepenmenit 68l6TéEs.

Explain the methods of Training.

L& wpeppsatier euasser LHO elleul.

‘Human Resource Management involves lot of challenges
in a country like India’ — Discuss.

‘@iHwr Gurarn Brliged wwefls eler CaTeTend eraTLg)
Blenmw FeuTeL&ER&EE 2L L g — efleundlss.

4 D-3290
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DISTANCE EDUCATION

COMMON FOR M.B.A. (GENERAL)/IB/B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
CO.OP MGT) DEGREE EXAMINATION, DECEMBER 2019.

Third Semester
MARKETING MANAGEMENT
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by social marketing?
Fepa FHSUI (Hens GTETMTE eTerTe?
2. What are the various strategies of market targeting?
ghens @asd (Hsadler LCan WESHs6r wrene?
3. State any two benefits of E-marketing.
E—gpeangul(hensullen ersmeug) @neam(h Hemenlns:emna T gnmis.

4, Mention the sources of primary data in marketing
research.

sHensUI(Hens ITUFSUD (PSETend SHEUMIET FLPOBISEETS
TS

5. List down the qualities of a good brand name.
(1 BeLa SjanL_Wimerd @l Gluwfen Semeniosener L g wad (hs.
6. What is free pricing?

SLL DD Nened GTETDTED GTEIT6n?

Ws 17



10.

11.

12.

What is super market?
L CILIM(HET MBIl GTETDTE GTETET?

Identify the sales promotion methods adopted by banks in
India.

@i eumdlsar  Lwetu(HSgID  elpuener  Guwum ()
(PDDHENETE STl

State any two merits and advertising through print
media.

SiFs a1 gmisated elleTbUTILBSFHSD ellanewbd FCHeDd
(T BETENLOSEMETS FnMis.

What is a data warehouse?

ST6& FlL_MIE, eTeTmTed cTemen?
PART B — (5 x 5 = 25 marks)
Answer ALL questions

(a) Explain the fundamental principles of the modern
marketing concept.
shate  Fheslll(hamss  smsHar  Camlumbhsener
AR

Or

(b) What are the 7Ps of service marketing?
Caaneu spensul(hensuller 7Ps wreneu?

(a) Explain the sociological factors influencing
consumer behaviour.
B&TGeurt  BLSMSEWILI umrdl@gn  Fepsetwcd
sryetlsener edleu.

Or

9 D-3291
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the elements of marketing information
system?

FHSUI(Hens H56.60 AMLUILNGT FomISET WTen6?
What are the factors influencing logistics decisions
of a firm?
@ Bneagder QuurESulwed Sroreamasamer (1pig.6y
Qeliw 2 o b STyewtlHeT WTene?

Or
Brief the steps in personal selling.
gefl BT ellHLeneTudler Lgseamer allemd@s.
What are the benefits of online sales promotional
activities?
Blaphlane  ellbuemen  QUmES — BLeulgsHenssarten
LWGITSHET WITeneU ?

Or

As a marketer how would you set up an advertising
budget?

QR shepgwrermyrss aflerdbuy HIFSS L Sns ereueimm
S|enLIST?
Explain the competitive strategies adopted by
market followers.
shens GenCgrMser LwemUHSgIn CumigsmT o &dlaer
wimeney ?

Or
What are the uses of data mining?

&76| SSPHOF 0SS 6T HEITEnLOSGET WiTanau?

3 D-3291
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the base for market segmentation.

ghens LGULIGT )iq SFeThisGmeT 6dleum&s.

Explain the process of marketing research.

sHensUl(Hens <, rmilsslufer CFwcpamenil 6l6ms@s.
Elaborate the steps involved in product planning and
development.

Qumrer L1616 WwHMID 2 (Heums@Geudled 2 6Ter Lig&Heaner

MNeuf&s.

What are malls? What are the reasons for its emerging
popularity in India?

OTESET eTammTed eremen? @bdHlwmefley jeneu GyLeTEl
QU(THEUSEI GITTERTRIGENETE &6UTL_MIG.

Explain the different methods of evaluating the
effectiveness of advertisement.

eflerbugmseiien Lweadpenar WHUGDL 2 sabd LG
(PDDS®ET 65l6TEE5.

4 D-3291
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D-3292

DISTANCE EDUCATION

Sub. Code

32

Common for M.B.A. (General)/IB/B &F/

CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/

Co.op.Mgt. DEGREE EXAMINATION, DECEMBER 2019.

Third Semester

FINANCIAL MANAGEMENT

(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

All questions carry equal marks.

1. What is financial management?
BlE) Goamemento eTeTmmed creomen?

2. What is meant by Risk?
QLT eTeuTLIg Wimg)?

3. Define "capital budgeting".
EPEOSETS SILL LD eUEnTWI).

4, What do you mean by capital structure?

epvgar Senwlienuils updl BellT Quirmer Qsmereug) wirg?

WK11



10.

11.

12.

What is meant by financial leverage?
BlEuGwc QB EETe eretmmed 6TemmeT?
What do you mean by receivables management?
sLameflser Coereamrano unil Bellr Qurmer Cardreug) wirg?
What is sensitivity analysis?
2 aTiSlmen LIGLUMIG| GTETMTE 6Teume?
What is cash management?
Qprés GLEOTERTENLD GTETHITE 666 ?
What is dividend policy?
@ooru FFeé ClETeTend eTeTLIg WImg)?
What is 'Tax evasion'?
'oufl iy eTedTm e GTEvTERT?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.
All questions carry equal marks.

(a) Explain the importance of financial management.

Blg Guenamenouller p&Hlusgialsams ellarsEs.

Or

(b) Explain the different types of preference shares.

weneyflenols LkiGsailer euangsamer allemd@s.
(a) Write a short note on "Net Income Approach".

Blar @erus Camlur® unml Sm ol euemnys.

Or

(b) Explain the role of SEBI in capital issues.

umkiE QeuaflufHid Cung AeGuller Lkidleanen edleTsEs.

2 D-3292




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

WK11

What are the kinds of working capital.

BLLUIL| PLPOSETSS 60T UENSSHET WITene ?

Or
Explain the objectives of inventory management.

788l muL Coerarenouiien ChrésnisameT 6l6ms@s.

What are the advantages of cash management?

Qrrés Cemearrenoudlen HeTenLDSET WITEnaU?

Or

Explain the assumptions of Gordon's dividend
model.

sriLafler  umstsmw  wrdfuler  eLTETRIGMET
AR

State the importance of working capital.
BLLL ap@saisdlen (pslusgiaisons wm.
Or

What are advantages of pay back period?

WS LB L& &Tev (Ppenmuiles BeenLosaT Wmeneu?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions of financial management.

BlF) Coemremanouden Lanflaamer alileums).

Explain the sources of long term finance.

Bewr sre ppevgenseans Syl (Hib euisamer ellerd@s.

3 D-3292




18.

19.

20.

WK11

Explain the factors determining cost of capital.

APOSET LG5S HliTantudls @b smyewntsaner 6dlersEs.

Discuss the different factors determining working capital.

BLLUIL epevgensans Hliammuils@d uwCaim srramilsamer elleurd.

Explain the modigilani-Miller hypothesis of dividend
model.

Cuomgdleorart Weam wrdfuller LRISTSTL ien)DTEThISEMm6T
cAlemd: @s.

4 D-3292
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D-3317 Sub. Code
34333

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2019.
Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1.  What are the Social security measures to help fulfill the
objectives of Directive principals of our constitutions?

Bog Corg rflue emwliber Cararensuler ChrEshisET
BlepmCGoum 2 sl MU FeLps LMGISTUIL| (LPenD WITE)?
2. What is the Inter union rivalry?

@enL gardlwb CUMLig TETDTE 6TEmE?
3. Write short note on welfare funds.
Qurgl pev HIF GO cuenys.

4, What do you understand by Adjudication?
wsHwevsd CQeug Sriuelssmed eeaums udH  Lfbg)
Qs meTL_g wimg)?

5. What is meant by Conciliation?

FLOMSTETLILI(HNSHSE GTGITM 6D GTEITE?



10.

11.

12.

wk10

What is meant by Collective Bargaining?

gl (h CUITLD eTEIIMTE GTeumenT?

What is meant by compulsory arbitration?

LMW 0SS LIESLD 6TemLig) uimg)?

What do you understand by Works Committee?

Gouane@p LM Bellm yflbg Qametoug) wimg)?

What is Trade Union?

QaTPHEBISD CTEMMTE cTemen?

What is meant by Upward Communication?

CaCrradld (eI $56160 CIGTLITL| GTETMTE 6T6men?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions.

(a) What are the salient feature of Constitution of
India?

@B Srdlwued sepwliber Hplidueyser wmg)?
Or

(b) What are the Concept of Labour movement and
union organization?

Qerifleorert @Qu&ssdler smsg LOND CSTHHFEIS
SlemOLIL| WG ?

(a) What are the purpose of Trade union?
Qzmdle shissdler @nsCamer wmg)?
Or

(b) Explain the Structure of International Labour
organisation.

venerm_ () g mlemert &L_enlientl Lb bl 6llems@s.

5 D-3317




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the voluntary welfare measures.

genenmieu GLITg) Hev jere] Camene 6lleTéEs.

Or
What is the impact of the ILO on the Indian
Labour?
(ILO) uewenmi(h Qsmerert jepLLITD @b
Qamdlemer(héE erdUmD LTS wing?
What are the internal machinery to solve industrial
problems?
QamiplirFFeansamer $Tés o 6TeT 2 eTenLOLIL] WMg)?
Or

Explain the nature of collective bargaining.
Fal_(HLICUrSSlem @) uieoL|semar 6lleTsEs.
What are the objectives of Workers participation in

management?
Cuareamenouie Csmplomerise sobg Carerer o 6rer
Crrésbd wng)?

Or

Explain the need and significance of social security
in India.

@udwumeller  seps  ungsrile @GOG $558

Coemaeuani clemd:@s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the Fundament rights and directive principles
of state policy?

wrble Csmeatensuilen 2 srea| wHMID gLt 2 flenwger
wmeneu ?

5 D-3317
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17.

18.

19.

20.

Explain the various types of Negotiations

Ut CLFS: UM g Eemer alers@s.

Discuss the role of Government Employers and the
unions in industrial relations.

Qsmfley 2 mpejsailed  pEmms  (pseoreflaer  HMID
Qamfihemsnisaten Litiang 696 E@s.

Explain the Various types of safety organization.
LQOGUSWITET UMGISTUIL| SenloliL|ger Lpml eleré@s.

Explain the various forms of works’ participation in
management experienced in India.

@pdwureiler Cuwerarenoufer CsmemerT LkIE SignLel
(PDDS®ET 65l6TE 5.

4 D-3317
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D-3318 Sub. Code

34334

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2019.
Third Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by Factory?
QasmADHFTEa CTETMTED CTETET?

2. Define ‘Commissioner’ under employee's compensation
Act.
Qampleorari FHSL_(HLD FLLSHlem Llg. “eneanTwii” euenruim).

3. Who a ‘workman’ as defined in the Industrial Dispute Act
19477
Qamfled saemm L 1b 1947uler Ly “Ggmfleored” erarLiaiamy
cuEnw).

4, What do you meant by lay-off under Industrial Dispute
Act 19477

Qsmfley sseomm b 1947wlen L “sherels Ceuena

(PLESID” GTGITDHITE) GTEITE?

Ws2



10.

What is meant by Contribution under Employee's State

Insurance Act?

wrfle Qgmerert sTiSl (& s gHer Lig LibisefliLy wimr?
Who are the Authorized Officer under Employee’s State
Insurance Act?

wrfle Qgmerert sl & sl Lgdlear Ll Bl L
SiFlasmil wirr?

Define “Shops and Establishments Act, 1947”.

“genL_ oHmID BimeUaThISET &L b~ @)e&HETLD &(Hs.

Who is a Exempted employee under Provident Fund Act?
Cao HlFsE sl gdlemr L aflewsE eflgsiulL Ggmemer

wImr?

What do you meant by Superannuation?
2 5$5CWnas5Sd(mbgl eule] (LD Hlane erermmed eTeren?
Define Settlement under Industrial Dispute Act 1947.

QemPled ssemm &Lb 1947wear Ly “‘sans@s Sisse”

QUGN TUIMI.

9 D-3318
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11.

12.

(a)

(b)

(a)

(b)

PART B — (5 x 5 = 25 marks)
Answer ALL the questions.

Who are the certifying-officer? What are their

duties?

o miFl eflEEn Harfl wrm? SeumeLw SLe&er

wrg?

Or

Describe the procedure of appointment of inspectors
under the Factories Act. What are their duties and

powers?

Qamplegmene sl gdler Ly  puleurert  Bluiber
popamw  elatsE WLOHMD  DAUTH SL  OHMID

S Flamrd wng?

What are the duties of a Conciliation officer as laid

down in the Industrial Disputes Act 1947?

Qemfléd sseomm L gHlenr Lig Fomser dlamilEE
GULOMIGLILIL L &L_6DLD WITEHE?
Or

Who are the persons on whom settlements and
bindings?
W WnmsE sansE (Phss Couamhb  ignsmen

SL_GOLDSGET WITEnG ?

3 D-3318
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13.

14.

(a)

(b)

(a)

(b)

What are the powers and duties of the Employee's

State Insurance Corporation Standing committee?

wrile Qgmflerert ml(Hmdl spasHen Hlae @ pedler

SIFSMTD LHMILD HL_ELOEET WITene.?

Or

What are the powers and duties of the Employees
state Insurance Corporation Medical Benefit

Council?

wrile Gsmpleorert FLHnd swasdler wmsHel 2 g6l

&P&ESS 6 S ETTD HMILD SL_ELDEET WTenel?

How are Inspector appointed under Employees
provident fund Miscellaneous provision Act 19527

What are their powers?

Qamdlemert Gsome Bl wHmD @sr s ib 1952ufer
Ulg. Qpuielment ereuemm Hludl&siuhEmmT el menL i

SFSMID Wrened?

Or

What are the penalties provided for various offences
committed under Employees provident fund

Miscellaneous provision Act 19527
Qamflemert Gswo BBl wHmD @sr FLib 1952uflen
Ul Uoeuams GHng QswaisE aldssiin@mn urmsb

wmreneu?

A D-3318
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15.

16.

17.

(a)

(b)

Discuss the Court powers under the Contract

Labour Regulation and Abolition Act 1970.

@UUBS Csmplerert euemre| WLOMID [HSHF &FLLID
1970uferr g BH WSS DG 2 eiter S SMLd wreneu?
Or

Discuss the employer and employee relationship
under Contract labour Regulations and Abolition
Act 1970.

@uUUBS CgTfleomart @unREG UESHSD WHNID TS5
gl 1970uder L  Ceuewe jaflliLieum  HMILD

QamdlemerT 2 nesenaT 6llaTsEs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

State the provisions of the Factories Act 1948 with

regards to health.

Qemfhsrenevd s b 1948uflem Lig <Crmédlun Qgmrumen

BlUbSETSHET WiTenel?

Describe the provisions of the Employees compensation

Act 1923 relating to distribution of compensation.

Qamfleomert mhHsHb FlLib 1923ulen Ly peyl FHSET

QULPMBIG 2_GITeT ﬁusgmmgm wmeneu?

: D-3318
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18.

19.

20.

What are the various methods for the settlement of
industrial disputes under the Industrial Dispute Act
1947?

Qemlipsrened ssomm sLid 1947 wenr Ly Csmpe F&grey

&6 ESTET CUMSSHET WITan6?

What are the different types of benefits provided by the
Employees' State Insurance Act 1948?

wrbleo FLHmS & Lib 1948udler Lig euLpmis 2 6Ter LG FruL L

LGNS ET W Teneu ?

What 1s the mode of recovery of money's due from
employers under the Employees Provident Fund and

Miscellaneous provision Act 19527

Qamfleomart Ggo me H& wHmbd @sr Hubsmens &L Lb
195206 Ly Gouenew eflIGUTMLSImBg eur Ceuerigu

LamTgens eredeulplsatled a@e ClauwiL{Hibn?

6 D-3318
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D-3319 Sub. Code
34335

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2019.
Third Semester

TRAINING AND DEVELOPMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is quality of Training?

uuwip&luder serento wirenel?

2. What is meant by Education?
Lig LIL| GTEITDITE) GT60TE0T?

3. What is clerical Training?

@Lreavgr&ser LD wreneu?

4, Give the GST tax slap for state and central Govt.
S wHmib wrleo orssater CuTmer wHmibd Caamen eu
NSsms H([Hs.

5. What is Technical skills?
Qg mle miamiss Hmenlo wreneu?

6. Briefing operation level of Training.

Lullné sereller Ceweanev alleu.



10.

11.

12.

What is Internal Rate of Return?

2 6T ell&lg Liovemafl& @D (penm eTEmmTed 6Tammen?

What is Apprenticeship?

Ceuanad &M@ Hlene Wreneu?

What do you meant by Coaching?

sHSSD LpH B Sidleug) wing?

State the Development programmes in private Sector

organization.

saflwnt glenm Blimeuearksafer perCarmms S LS &(Hs.
PART B — (5 x 5 = 25 marks)

Answer ALL questions.

(a) What are the objectives of Training?

Lwip&ufen GOI&GaTeT wWreneu?

Or

(b) Briefly explain the organizational structure of
training organization.

Lbpd  Blneuersdler  Hlmeuenr sl Lenplieu UM
cMlemd@s.

(a) Point out essential features of a good training
programme.

fnbs LD S L e PSS GTRISEMET S(Hs.

Or
(b) Explain the needs of Employees Training.
Qgmflemeafluler Lulns Coameusamer allers@s.

5 D-3319
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13.

14.

15.

16.

17.

wk4

(a) Discuss the Areas of training.

Lulp&ufen Liptin) udHm eflemd@s.

Or
(b) Discuss the objectives of Executive development.

BleomGeupm euarissluler @ml&Camaraamer allerss.

(a) Discuss the concept of return on investment.
epevge Livarafl&E@n eramamsang allers@s.
Or
(b)  Write about the Govt. Policy on training.
LulhAuller iy Clawed S b Lpbl er(pgis.
(a) Explain the importance of worker Training.
Qamleomart LudnSHulen (psHlusgeusams 6llars@s.
Or

(b) Describe the cost-effectiveness Evaluating training.

LudHé LSS g6 CFwe| BHLILETEMET H(Hs.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the Duties and responsibilities of training
managers?

uuiné Cueoreriler sLeno LHMID ClLUmmLiL|&eT wWreneu?

Write the procedures for selection of internal and
external trainers.

oear  OHML  Geuell  LWdDSwmerery  CarbOS[HEGLW
UL (LPENMEN LI GT(LDS).

5 D-3319




18.

19.

20.

Describe the Methods of training.

LD cuenssamer allarsEs.

What is meant by executive development? State the
importance of executive Development.

Bliteurs  euem&sdl  eremmed  eremen?  Hlieums  eueTiEsludlenm
PESEWUSFHUSDS H(H.

What are the defects of Training and management
Development programmes in India?

@pdwureller  Cuenamenn  euerids L sHer  LudDHE

GHDUTHSET WTene?

4 D-3319
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D-7698 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.op.mgt DEGREE EXAMINATION,
DECEMBER 2022.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the functions of Management.
Cueramenuden QFwoLITHS®mET Fnmis.

2. What are the different types of organisation?
Blmeuarsglen LiebColm euamEs6T Wmeneu?

3. Define planning. Write main objectives of planning.
LB cuengwm. L BGslar ol Crrasmisamar
(SIS

4, What is meant by decision making? Give example.
EMDTEILD GTempmed Grenan? 2 SMFERTD &(Mhd.

5. Define organisational culture.

BMIGIET SQTESFTTLD GUanTWm).



10.

11.

12.

Define Delegation of authority.

SHETT elitenL_LiL| euenruim.

Define Training.

LuiHé -euemrwimy.

What are the types of motivation?

261551 (HSGI S 6IT GUSEHET WITEneL ?

State any two important qualities of a good leader.

fmibs saeeufler @rear®H pésdlw s@Hudleaner eT(pgis.

Define Benchmark.

Slere| CHMame U TWMIGSHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Distinguish between management
administration.

Geramento HMILD BlTreursd-CounuBhSo)s.

Or

and

(b) Brief the contribution of FW Taylor on scientific

management.

<Ml GuevreirenLoudled Fw QLwievfer

umkigefllienen & @s.

(a) Explain the concept of MBO.

@m&Gareargerme®  Coemareny  uPHW  HHSS aner

eNlemd .

Or
(b) Explain the process of Decision making.

Erorengglen G penmsamer al6rd:@s.

9 D-7698




13.

14.

15.

16.

17.

(@)

(b)

(a)

(b)

(a)

(b)

Give a note on Maslow Theories of motivation.
wrevGem-eflen sa&@ellsss Camum iganer Ll Sm
GO HmHS.

Or

Enumerate advantages and disadvantages of
contingency theory of leadership.

saamsgleusdler sHCFWL CHT UM 16T HemenLldEET
LHMILD Senwsemer UL g wedl(Hs.
Emphasis the significance of coordination.

hd a6 &S LSHIeISMmS aUedmISS)s.
Or
Explain the process of communication.
S&6U60 GgmLmier (ewudipanasamer allersEs.
What is the role of organisational culture in ethics?
Qmdlpermaaiich Hlmieler sTFFTrSSen LimkiE, eTemen?
Or

Write a short note on Business Process
Reengineering.

aamfles Qewdwenn wmfreowiy updl Sy Gy
T(PGIS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Emphasis nature and scope of Management.

Coeramenwuier  Aplnfweéy  wombd  CdFwaourliGeanen
U MISS)5.

Elaborate different types of planning.

S8 psedler LGeum euamssamer allifle|u(hsss.

3 D-7698




18.

19.

20.

Explain the steps involved in the selection process.
CampOsBsseden  Gawaipanuied 2 emer  LigHlaneeanw
cfleT& G s.

Analyse any two theories of motivation.

craneuGuignib @reanT(h 2ardEelgse CHTLLMIqenaT <}, Fmis.

Explain special control techniques.

Apliy s _Hur’(h wysdsamer cllers@s.

A D-7698




D-7699 Sub. Code
12

DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt. DEGREE
EXAMINATION, DECEMBER 2022.
First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define personality.
S@HENLD — GUTWIMISHES.
2. Define emotional intelligence.

o aTTESET DS M6 — U TULIMISHS.

3. What is power tactic?

e 2 58 eTeTmTE eTeien ?

4. Define coven politics.

aaflojampeurear Hrdwd — euerumI&Hs:.

5. What is organizational excellence?

Blmieuer Ui eremmmed eTemer ?



10.

11.

12.

Define interpersonal communication.

s L gaeued QST — euenyumI&Hs.

What is sensitivity training?
o anridlmerr LUGHE ereTmTEd eTetTEN ?
What is group dynamics?

&P Qs eTammmed erebre ?

State the types of knowledge.
SMNET CUMSEHENET 6T(LHFIS%.

What is downward communication?

EPCrr&Hw ss6ud QFSTLTL| eTaTHTE cTeime ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the components of attitude.
erliurerenouden smmisaerts LHHl eblersE@s.
Or
(b) Explain the characteristics of emotions.

o anriréflsaflen LT M6 68l6Td@Hs.

(a) Explain the strategies for managing stress.

bear  Psssws  Blieudllusharer 2 SSlsamer

OT&(&5.
Or
(b) Discuss the strategies for encouraging constructive
conflict.
9SS Ta LD TET Curgema 2618 (&6 LILIGDH S TEr

o gdlaemerts DM allersEs.

9 D-7699




13.

14.

15.

16.

(a) Explain the factors affecting organizational
effectiveness.

Blnieuer Qewddpenar LTdsEh sryaflaamer oflers@s.

Or

(b) State the issues faced in organizational culture,
Bimeiar sorssmrsdld erdiCarerend GrsHamarsamer
T(PSGIS.

(a) Discuss the relationship between attitude,
behaviour and consistency.

ADWGP@D, B whmd  Haessdmnss
@aeLwlerar 2 peneult LHH eSlaTsEs.

Or

(b) Explain the rational decision-making model of
organizational behaviour.
flmeier  pLsosular  oflenihbs — Siorarsefler

wrdlfleow elleTé@s.

(a) What are the ideal qualities of an international
manager? Explain.
steuGgs  CGuoeorerfler HApbgs GTHRSET  WTEM6 ?
cMlemd 5.

Or

(b) State the features and basic assumption of
organisation development.

Blmieuer eueTi&Sludlenr bFmISET WHMID  figliLen
SIE@LDTETBIHEET 6T (LHGIS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the factors affecting decision-making.

wLeupriums urdHe@h sryentsamers bl edlefss.

3 D-7699




17.

18.

19.

20.

What are the techniques of managing politics in
organizations? Explain.

Bineuargefley orHlueme BiTeudlsEh B UBISET WTMm6?
ollaTsGs.
Explain the types of attention.

seuansdlen euanssaerl LM 6llerd@s.

Describe the steps involved for managing change.

Blreuns wrhnsSlen Ligsamer alleuss.

Describe the determinants of organizational climate.

flmeiar sreblera Hliraurunigsamer afleouss.
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D-7700 Sub. Code
13

DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/1B/
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Coop. Mgt DEGREE EXAMINATION,
DECEMBER 2022.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is growth maximization?

parCarhm 2 Fablened GTeTHmed Grabmenm ?

2. What is opportunity cost?

Mty QFe] eTeTmmed eTeraT ?

3. What is cross demand?

GSN&E CoHemaeu eTaTmTed CTerme ?

4, State the law of demand.
Coameu elfullenars snms.

5. Write the features of monopoly competition.

gaGums Gumiguiler bEBISMET 6T(LPGIs.



10.

11.

12.

Distinguish between monopolist competition and
oligopoly competition.

wpomfewrs  Cumiy  womd  HAe@hewt  Guriy -
Caumupsgls.

What do you mean by interest?

QUL g GTETMTE) 6TE0TET ?

Define : IRR.

cuenywmiss : IRR.

What is per capita income?

S&MBLIT GU(HLOTETLD GTETDHITE) 6TETE ?

What is antitrust theory?

BOEEmsWHD CaT LT eTemmmed cTeime ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Give the salient features of managerial economics.

Cueramenols Qumreflwedlenr AplidudLsamer s(Hs.

Or

(b) What 1is consumer’s equilibrium? Explain its
assumptions.

BTG FOBlEN6 GTETMTE) ETETET CTETLIEMNS ol g6
SI@IDTRTRIGEET 6Hl6TEEE.

(a) Explain the factors influencing elasticity of demand.
Coameu Gpdlpsslenw fliamuls@n  sryentser Ubl
afleul.

Or

9 D-7700




13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on elasticity of supply.
Safiber Gpdlipe| serens LHD clleufss.

Explain how the short-run influences the cost.
GOEL QUL ereueury LES  elleeuder LSg)
SMss5ms JHUOSSHEDG cramLians 6fllerd@s.

Or

Explain the differences between cost control and
cost reduction.

Qewve] sl @EUuUTh wOHmD CFwe| GmDS S edler
@aen_Cuw 2 erer Ceupmienwsaerts ubdl efleu.

What is deflation? What are the causes of deflation?

LemreUTL_L LD eTeTmmed — ererer? — Liewreuml LSl hamenr
STTETHIGET WTEH6 ?

Or

What are the aims of profit policies?

@orus Cararassefler Crrésniser wWmTanel ?

What are measures of globalization introduced in
India?

@pdwureller MPSILESSILL L. 2 OSOWLDTEESH
BL AU SMHHET WTEN6 ?

Or
What is balance of payment? How it is determined?
Qeqsa1560 FOBlEE 6TETHTE) 6T ? <DiF 6TeUaUTM)
BlremullssiuGEng 2
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of a managerial in a firm.

em Bneasdle Cuoerarepnls Gumrmermgmy  bljewrier
uBens elleuflés.

3 D-7700




17.

18.

19.

20.

State the importance and limitations of the law of equi-
marginal utility.

o @midblepeols nwerum () lHuller (psdlwsgiaid wHmIb
SIBET UM TWIEDEET 6T(LPS)I5.

Explain the behaviour of cost curves in the long run.
Bar  @ULsHd  SLss  eumatCarhiseT  ermimied
Qewemdmdng ?

Explain the various methods of measurement of profit.

@orusms ereillib LOGaum (Pavpasamer 6llaTsEs.

Discuss the recent challenges faced by the Indian
economy.

Sjamend  sTOSSld  @pHw  QummpermsTrd  FHIEEHD
Foumesaer alleurdlss.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. mgt DEGREE EXAMINATION,

DECEMBER 2022.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Write Necessity of operations Research in Industry.
Qazmpledledr Qawdum’ () <y, rmisfufer SeufuFms er(pgl.
2. What do you mean by Linear programming?
Crflw Blreorss eLpeviDd GTETMmITe 6T6MTEN?
3. What is Probability?
Bl&LDSSH6 GTEmMmTeD 6TEmme?
4, What is Transportation Model?
Curs@eursgl LISl erammme ereme?

5. Write any two characteristics of quantitative methods.

S|6Te (PEMSET LIETL&56T FCHenILd @) TeuT(h 6T(LpSaLD.



10.

11.

Define expected value of pay.

sardluigdlerm erdlTumias LD WS euenum?

What is decision tree analysis?

(PIg-6] LOFID LIEGLILIMIG GTEITMTE) GTET60?

Define Mass Production System.

Qeu@mer 2 HLGS oLl euanFuwim.

What is simulation?

2 (HEUGSLILI(HNSGISE GTETMITC) 6TEITE ?

Define concept of trade off.

QUTHSSLD LUMHPIW SHSENS UG TWMISHHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b)

(a)

(b)

Explain meaning and applications of statistics in
business decision making and research.

auantls (Pl Lleu(Bssed WwHMD Y rriFsuie Lerer
eNeurymigat e Qummerr LOHMILD LweTUT(H & 6T

eNeT&&a LD,

Or

Explain graphical representation of functions and
their applications in cost and revenue behavior.

Qeweourpsefler cumysme GrdBlsgiein wHmID
Qe WOHML  eaITl  BLIS®OSUAD — Djeubblen

LwerUm(h&eer e96T&&Ea b,
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12.

(a)

(b)

Use the graphical method to solve the following LP
problem

Maximize z =10x, +15x,
Subject to the constraints
2x, +x, <26
2x, +4x, <56
-x, +x,<5H
and
%, X, 20

Wereumpd Crflwed Hlrorss fssme ETss cumysma
pemenw LT (HSSHeLD.

9dlefss  z=10x, +15x,

o L g
2x, +x, <26
2x, +4x, <56
-x,+x, <5
OHMILD %, X, 20
Or

Find the feasible solution of the following
transportation problem using north-west corner
method.

W1 W2 W3 W4 Supply
Fr. 14 25 45 5 6

Factory
F: 65 25 35 55 8
Fs 35 3 65 15 16
Requirement 4 7 6 13 30
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13. (a)

(b)

Wemeu@pd  Cums@eursg  Arssamenuier  smgdlwinmen
Sreweu e CopE poe  wpapow  uwearl(His S
Erése, L.

Wi We W3 Wi &lflCunsbd

QsmipsTaa Fi 14 25 45 5 6
F: 65 25 35 55 8
F; 35 3 65 15 16
Coeaisar 4 7 6 13 30

Briefly Explain

(1) Benefits and Limitations of Quantitative
methods

(i1) Processing the job and Mass production
system.

Weeu(hauaTelHenm F(H&sLs elleufldse| b
1)  eTe|panSarle HETenLDEET OHMID GUFLDLISET

(i) Geueme LHMID Qeu@mer 2 HUSH  (pamenW
QFwems@Ege
Or

Explain Advantages and Disadvantages of

simulation.

2 (HUsILHSHSOET — BeenSET  WHMID  SenLoser

o6& SHE LD,
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14.

15.

(a)

(b)

(a)

(b)

In a bank, 20 customers on the average, are served
by a cashier in an hour. If the service time has
exponential distribution, what is the probability
that

(1) 1t will take more than 10 minutes to serve a
customer?
(1) a customer shall be free within 4 minutes?

@ eumdludled, srremluing 20 eumgSa&WTaTIS@H&E®E (1

weallCrrsHer e sremeryred GCsamel eupmISLILHS DS

Caaneu Cprb AOSGS@GH Ureualed @)(HHSTEd GTemen

Bapssal.

1) @m amgsomsurarhpsg Comeu Cewuw 10
B @h&E Glod?

(1) @m emgsmswmart 4 BOLmsERsEGaT GCsanau
L T&E Qlguwiuw?
Or
Explain decision — making environments.
W4 Qeu(H&@D @Gpaa cileuflsse|b.
What is normal distribution? Highlight its chief
uses in operations research.
@uieouireud erammred eTemem? GFweuml(h <, rmFsude
Sigen (P&HW LwerurHsamer eT(HSgIHSTL_(HEmG).
Or
What do you understand by decision-tree analysis?

Wige] WID  uGLUUTLey eped  BRsET  ereer
yflbgiQamerd Hrser.
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16.

17.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain important characteristics of the industrial
situations to which L.P. method can be successfully
applied. Illustrate application of this technique with a
suitable example.

Criflwed Blreorss wpenmepw GQeudMlsTorss L6 (HéSsgn g
Qamflegianm @wblamsatien sl LaTLsmer dlleTése]|Lb.
Cogydb  @bs mLusHear vweturlel  CQummSsomer
2GS EIL6T 6l6Td G mISeT

Solve the following assignment problem.

B: B: Bs Bs Bs

A 11 17 8 16 20
A, 9 7 12 6 15
As 13 16 15 12 16
Ay 21 24 17 28 26
As 14 10 12 11 13

Getreu(BLd &S () sasdlanen STdsa|b

Bi B2 Bs Bs Bs

A 11 17 8 16 20

As 13 16 15 12 16

Ay 21 24 17 28 26
As 14 10 12 11 13
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18.

19.

20.

Generate a sequence of 5 two-digit random numbers by
employing the following methods.

(a) Mixed congruential method

(b) Multiplicative congruential method.
The recursive equation for the mixed congruential
method is 7;,, = (211; + 53)(m0d ulOO)and r, =46

ereu(md (pepasemar Lwaru®hiss 5 @reamh Qewsds Fro
cramsafler auflensanus 2 (HeumdsEa]Lb.

(=1) sl swarur () (pem

() AUBESD gl Gepep

sl Foblepa (pepmudler sLpmEl FnemLm(h
7., = (201, +53) (o' ®b 100)wpmid T, = 46

With suitable illustrative examples, explain the maxmin,
the minimax and the regret criteria in decision-making.

Qummpssomen cilarés 6T (H&SIGST_(HaEhL6n Cden Weaf, el
Cogev wHmDd  WPrbe@uudd Ms6r.  oereyCamana
GAleTd: @ mIsET.

Briefly explain

(a) Correlation

(b) Correlation Analysis

(¢) Linear regression analysis

(d) Co-efficient

F(H&EHLTE leuM&se, b

(=) Cgmiy

(=) Qariry u@liumie]

(@) Crflwe Yereren_ey LiGgLLMe

()  @enanr Cewedmen
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/MM/FM/SM/P & OM/
Coop. Mgt DEGREE EXAMINATION, DECEMBER 2022.

First Semester

FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by accounting?

saTEE W6 eTaLig) GNSE HelT Sidleug) wmg)?
2. Define Double Entry System.

@l udley WPDEE QOESHETLD &(Hs.

3. What is a journal?

GOUCU®H eTeammTey eTEmET?

4. State any two methods of costing.
SiLGseNwadler @) (HLpennEET &(MHs.
5. What is direct material?

Coirig s&&m1 QUITHET eTeTmmed cTeomen?

6. What is a Funds Flow Statement?

HE UL ifléens eranmme ereman?



10.

11.

12.

What is meant by Ratio Analysis?
eildlg LEUUMTLIG GTETDTE CTETET?
Write a short note on Economic Order Quantity.

Sssan Qsmeripge ojere] UHDH Smn GOILL euamys.

What is overhead?

CuonOswey eretnma ereme?

What is capital budgeting?
P& Sl LI g W16 GTETDTE GTerTe?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain in detail the modifying principles of
accounting.
SmsHwenndsil L SETEHS W6 QsrerensgHener
cllfleuns eflemds@s.

Or

(b) What are the branches of accounting? Explain.

FHeTHS W66 Henerser wmeneu? adleu.

(a) Journalize the following transaction :
(1)  Purchase of goods for cash Rs. 10,000.
(11) Sale of furniture for cash Rs. 7,500
(ii1) Rent paid Rs. 800

5 D-7702




13.

(b)

(a)

(b)

eeumd SavTHE BLeulgsamasaflad®mbg  @GONLGCULH
LS| S6T H(H.

1)  QuresssneE eurmdlu srée ep. 10,000.

(1) QurésssneE smmsoer ellhmg) e. 7,500

(1) e eng QegsHwg m. SO0

Or
Write short notes on :
(1) Trial balance
(i1) Accounting concept
S GOLY euenys :
@  @muumie| Csrsemen
(1) sarsadwe Cam_um@
Ascertain the Gross Profit ratio from the following
information.
Gross profit Rs. 40,000
Cost of sales Rs. 86,000
Sales Return Rs. 16,000.
emeumpd gaeidgaflalmng Cwrss @eoru Nfssms

SETLMOS

Qwrgg @eomub en. 40,000
ellmuenen 2iL_&a S en. 86,000
ellmuener lriub em. 16,000.

Or
Explain the managerial uses of fund flow statement.

BlE @l omlsmsuier Coorarenoll  Lwensemer
N EAGCES
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14. (a) Give the proforma of cost sheet using imaginary

figures.
&M LIGHETWITE0T CTERTHENETE Q& mesr(h omglil
IG5 MOSSHTET &H(TH.

Or
(b) Explain the uses of Ratio Analysis.

ey LELumielen LiwieTsamer allemd@s.

15. (a) The following are the summarised balance sheets of
Priya Ltd. as on 315t Dec. 2009 and 2010.

Balance sheet

Liabilities 2009 2010 Assets 2009 2010
Rs. Rs. Rs. Rs.

Capital : Fixed Assets 41,000 40,000
7% redeemable Less: Depreciation 11,000 15,000
Preference Shares — 10,000 30,000 25,000
Equity Shares 40,000 40,000 Current assets:
General Reserve 2,000 2,000 Debtors 20,000 24,000
Profit & Loss Alc 1,000 1,200 Stocks 30,000 35,000
Debentures 6,000 7,000 Prepaid Expenses 300 500
Current Liabilities: Cash 1,200 3,500
Creditors 12,000 11,000
Provision for

taxation 3,000 4,200

Proposed dividend 5,000 5,800
Bank overdraft 12,500 6,800
81,500 88,000 81,500 88,000

Prepare statement showing changes in working
capital.

4 D-7702




QAwur Ol iger gabur 31, 2009 womd 2010-1b
(& EBESTan @HLULBlanas GO 1earealHea.

QurmLiyser 2009 2010 Qenggissar 2009 2010
Rs. Rs. Rs. Rs.
P56 : Blenaws Qarsgisser 41,000 40,000
7% Serss s0&s : Cswiwmend 11,000 15,000
wpengyfeno Lki@ser — 10,000 30,000 25,000
CpitenLo Liki@ser 40,000 40,000 mLliLE Qenggisser :
QurgssmiLy 2,000 2,000 sLamefser 20,000 24,000
QaruplLs s/ 1,000 1,200 sp&dmiy 30,000 35,000
sLa_ QU usdymser 6,000 7,000 el iy Qequsdu 300 500
Qgeva|ger

BLUL QurmyiiLéear : Qyr&sid 1,200 3,500
sLaBCsTITSET 12,000 11,000
auflgamiy 3,000 4,200
SiMleilss Couarig L
Gemu Lk 5,000 5,800
auidl Gueeuengiiupm 12,500 6,800

81,500 88,000 81,500 88,000

BLLUIL| (pS6 THMSSE STL_(HID Sidlsens swimfl.
Or

(b) Briefly explain the advantage of costing.

SIL&56 e SHersdl W edler HeTennsenaT 6llaTsEs.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. What are the advantages of Double Entry System?

@rlenL i udley peppuldlen HeETENLDEET UITENGL?

. D-7702




17. Journalise the following transactions of Mr. Ravi and

post them in the ledger.

2014 June 1
3

5

7

10

15

25

30

Ravi invested Rs. 5,00,000 cash in the business
Paid into Bank Rs. 80,000

Purchased building for Rs. 3,00,000

Purchased goods for Rs. 70,000

Sold goods for Rs. 80,000

With drew cash from bank Rs. 10,000

Paid electric charges Rs. 3,000

Paid salary Rs. 15,000

Epsaam_ BLculgsamssamer Sb. reil Seursafler @olliGLL g
udlbg CUCTL g6 T(HS06H(HS)s.

2014 g 9an 1
3

5

7

10

15

25

30

el Qgmler Qamrhis psad® Cslisg) ep. 5,00,000
cumiglufled eausdlwig) em. 80,000

UL L b eurmdlwig ep. 3,00,000

F1&G eumdlwg,) em. 70,000

18 llhmgl en. 80,000

aum Sl (mBg Qrmasd erhsss ep. 10,000

Wlerr sL_Lewrid GeasHuwig ep. 3,000

serdlwib eupridlwig) ep. 15,000

18. Distinguish between funds flow statement and cash flow

statement.

Bl pLT L ofsmas@n Crméss BT L HEmss@L0
2 arer CoumLIT(H&ET Wreneu?
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19.

20.

Current Ratio : 3:1

Liquid Ratio : 1:1
Current liabilities : Rs. 6,00,000
Find out:

(a) Current Assets

(b) Liquid Assets

(¢) Stock

(d) Working — Capital

BLLUIL gD 3:1

Breno NS : 1:1

BLLIL QUTgLILiEeT ¢t5. 6,00,000
s D91 55 :

(=) pLiy Qansgisaer
(<) Bien Qenggissar
(&) sysdlmiy

(FF)  BaL(pEOD (APSE

The sales and profit during the two years were as
follows :

Year Sales Profit
Rs. Rs.

2008 1,40,000 15,000
2009 1,60,000 20,000
Calculate : (a) P/V Ratio. (b) BEP (¢) Sales required to

earn a profit of Rs. 40,000 and (d) Profit when sales
Rs. 1,20,000.

. D-7702




edlhuenen LOHMID Geru HNUFD @ A 6T(HEEHSSTETENE
GetreumHLommy :

QU@BLLD  edllpLener  @emub
W2 W2
2008 1,40,000 15,000
2009 1,60,000 20,000
STEE (DG
Sl)  @oru - erey eNlsLD

(

(<)) @aemu—BLLHm Hlepa

(@) 5. 40,000 @eomrubd L GCaeneuwimen 6flHLieneT
(

) em. 1,20,000 eflpuenarudled (b @evmuiib.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/LM/TM/CM/FM/MM/SM/
P & OM/Coop.Mgt DEGREE EXAMINATION,

DECEMBER 2022.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is research design?
L TTLEFS] GUlq eUELDLIL] GTEITDTE GTEITe?
2. Define exploratory research.
U6 Y TTUEFS] — U TLIMIES.
3. What is a moderating variable?
BHBElene W TeT Tl cTemmTed cremen?
4. How should the results of the study be presented?
QUG (Lplg6|&H6T eTeueUTm (PeteneudsliLL. Colemr(HLb?

5. Define systematic sampling.

pepwirar IS euenTLNI&Hs.



10.

11.

12.

What are open-ended questions?

Smps Caereilser eTammmed ereme?

What is interval scale?

@eL_Gleuafl ojemey eremmme crevmen?

Define non-parametric tests.

DT (Th DADEDTS Cge;crrg,@mo‘rasm — QUEDTILIMI&S.

What is factor analysis?

sryenfl LEGLUTIG| GTETDTE 6TeiTen?

Define biased sample.

gmiy LIS — cuepTUMISS.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What are the characteristics of research? Explain.

L TTUFS U6 LIGRTLS6T Wraneu? eNlemd:@s.

Or

Differentiate between Descriptive and Prescriptive
Research.

elerds wHmb ufbgenrliy WrmiFslsE @enL ulemer
CoumumenL_ 6T(LP&Is.

State the limitations of observation method and
interview method.

seuaflllyy  wen  wLHmL  CrisTamed  (peppulen
QUL EemeTd GHILLAHS.

Or

5 D-7703




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the descriptive hypothesis and relational
hypothesis.

clensss smEICsHmer LHMID CsTLTymLWw HmHEHICHTaner
clleT&Es.
State the different ways to measure validity.
QevguiquT@d  gememwenwl  ereill  GleueuCaum
audlsanars GG 6 s.

Or
Examine the classification of data.
Syedlen eUenSLILITL enL TS,
Explain the steps involved in statistical data
analysis.

Yeraflaleur srey LiGLumieied 2 6Ter Ligsamer allemd:@s.

Or

Discuss the hypothesis test for comparing two
related terms.

@reanr(h  Csriyew  Gerhamer  @lbHeugnaTer
&mgICaner Garganarenwi UmM alleundss.
Explain the three types of analyses.

PGITN GUENSWITET LIGLILIMLIG ST 6Nl 6md:(&35.

Or
State the features of a good research study.

(I B TTLUFS U166 SLDFBIGENET 6T(LPS)IS.

5 D-7703




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various steps in the research process.

<& Qeweumiger LoGaum Ligsamer aflouss.

Describe the methods for determining sample size.

wrHfl sjareneu SiwraflliLighamer wennsamer eloufss.
Discuss the merits and limitations of the scheduling
method.

SLllied wpevpulilenr HpliLser wOMWD eurbLSmeTL LiHMl
cleundés.

What are the guidelines for effective report writing?
Illustrate with suitable examples.

LwgieTer yMl&ens eT(pgleusnaren eulNlsm_(HSOEET WTene?
QurpSsLomen 6T(HSHISEHTL (NG (EHL_60 6l 6Td &8

Describe the various classification of variables.

wrsefen LCeam euamasliuml e elloufés.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P & OM/Coop. Mgt.
DEGREE EXAMINATION, DECEMBER 2022.

Second Semester

BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Distinguish between Micro and Macro Environment.
fm womibd Curere| GLhblaassTramilaamer LMELI(HESIs.
2. What do you mean by political stability?
2ATFlWwed HlaneSSaTenin erammimed ereimen?
3. Write a brief note on PESTLE.
PESTLE @ilsg Slm @il cuenys.
4, What is known as Industrial Finance?
Qgmlegienm i erampmed ereumen?
5. Define FDI.
2pHlw Crrig (LPS6S[H-euamrLImEESa, .

6. List down the objectives of Trade unions.

Qasmn shsmisefler @olsCararsamer L g wadl(Hs.



10.

11.

12.

What are the merits of co-operative Sectors?

g (Hme|Sgienmuilei BeTenDEET WITEna.?

Write a brief note on IMF.

IMF @0sg Sim @Ol euenys.
List down the functions of World Bank.

2 & cumidludlern Lanflaamer LIl ig wied (H.

What is known as Technology Transfer?

Qgmle L uflrHmLd erermmed eremen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

()

(b)

Bring out the components of Micro environment of a
business?

@m Gsmfled Blmeiarsdear meam @Gpblawd smmsmar

Qoeuefs QamewTis.
Or

Explain the role of Government in promoting
Entrepreneurship.

Qamfled penanGeun euati&fluder rélenr LBIE GHSs)
ellfleuns er(pgeyid.

Discuss the merits and limitations of Indian
Political System.

@B sl epwliben Hemenld WHMID GENMSEeT
ellfleurs er(pgeyid.

Or

Describe the role of Government in promoting the
Small Scale Industries (SSI).

S erelloonar Gsmlasamer 2 wiTsgleudlad ATSHE
2 arer LkiSlenar allifleuTs eT(LPSeLb.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the functions of Reserve Bank of India.

@ndw Marel euridlufen Lamilsamer allfleurs er(pseLb.

Or

Enumerate the need and significance of Worker’s
participation in Management.

Qg mlemeriaer Guevmairenouled ELAAEIOF::S
Ceuetriquiglen SleuFlFmSWLD LODHMILD S|S6
WP&HwsFuSmSW|D eNlfleunss smms.

Enumerate the key Socio-cultural aspects of a
business.

@@ QsmPle @GpBlanauie &Sl Feps HMILD SOTFFT)
gamisener ellifleurs er(ps)s.

Or

Discuss the role of Information Technology in
enhancing the competitiveness of the business.

¢® Csmped  fpeegder  Cumins  Speer
o wiggladler goeldd Osmpled ML LgGSHler Linidlaner
clleundas.

Draw the Consumer Protection Machineries in
India.

UMgGESWTETT UTGSTUL LSS  SeliL|GenaT
UM

Or

Distinguish between Primary and Secondary
markets.

pgemenld  LOEMIL  @rerLrd  Hleewd  Fhenseni

UTGSUMHSEHS sT(Hs.

3 D-7704




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the significance of Scanning the environment.
Give examples.

Qasmhn smT G gi(Heyeudlen (PasdHlsgeisms aNlersseLb.
sflwmen 2 SmyenhiSeeTu|D GULPBIEs.

Describe the regulatory and control functions of a
government in business.

Qsmfley  Bliteurs UG  @UBIG®D  WHMID
s (HUOSSIHD FTTHS FFlen Lianflaamer aflers@s.

Define Fiscal Policy. Explain the key components of fiscal
policy and its implications.

<rflen HlEs Caratens GMss euamrwm. &CsTeTanSUd6T
2 GTeT  LDEFBIGET HMID AL LI HTEESMSL|D 6llifleurs
SleTé&a L.

Discuss any two labour legislation with its merits and
limitations.

Qgmflemert &smipg gCsed @@ slLmg GDSHID
SSDIMLW  FTHSBIGET LOMLD GonseT @GHISHID edfeurs
elleurglésa,ib.

Distinguish between public and private Sectors with its
features, merits and limitations with suitable examples.

Qurgisgienm wHMID Faflwrrgienn BHlmeuamigamer UL (H
2SI G FWBISET HETEHLOSET HMID G DLUT(HEHEmeT
> eSSl 6 6Sl6TéEs.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B and
F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/(Coop.mgt) DEGREE EXAMINATION,
DECEMBER 2022.

Second Semester
General
BUSINESS LAWS
(CBCS — 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define contract.
QRUILIBSID - QU TUINI&HS.
2. What is an offer?

(PENETG GTETLIGI WIMG)?

3. What is quasi contracts?

eUubsL CUm6| eraTLg wng)?

4, What is legality of object?

gl Lfflwmer QuUmmET eremig) wimg) ?

5. State the principle of indemnity.
@i Asmaransuler QUTHET SHs.



10.

11.

12.

What is Memorandum of Association?

Sianwiiy wpapCw® ererugl wrg?

What is a Government company?

S7& HIMeIaTDd eTamTmTed 6Teimen ?

What is a resolution?

QFerayLiigHlenay eTeTLIg wWmg)?

What is e-filing?

Wler CamilBhse eremmmed erebren ?

State the objectives of Right to Information Act, 2005.

saeUe) QMlyd o Menws FLid, 2005-61 CHT&ESHISMETS
Fa ).

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What is acceptance? State the essentials of valid
acceptance.

poear ghL erarmmed eremen? CFHWESES  (LpEpEr
gHller (PSS FMS®TE Fnnis.

Or

What are the essential elements of consideration?
ppuweild @@més Ceaamqw  WaEHws  sFmmpiser
WITeneU ?

Distinguish between contract of indemnity and
contract of guarantee.

RIS @UILIBSBISET LHMILD Qurmiym
uLbsBIGmer CoumiLi(hssis.

Or

9 D-7705




13.

14.

15.

(b)

()

(b)

(a)

(b)

(a)

(b)

What are the different types of negotiable
instruments?

Qeoreuenils smellufler LOCaM UMSSET WTEel ?

What are the significance and features of fire
insurance?

§ srulliger wsHwsgeud wHmib Spcnfwdger
wmrenau ?

Or

What are the rights of an unpaid seller?

QequssiiuLng elhuamarumerfler o fenwser wmg) ?

What are the duties and liabilities of common
carriers?

Qurg &g7&Csphluder sLepwsem WwHmb CUTmILiIL&SeT
wITenel ?

Or

What are the requirements of a valid meeting?
pepwrear Hlmeia dal L b BLSSHeUSHETET (PSSlws
FMIGET WTEnEU ?
What is prospectus? What are its contents?
SHURDEMS  GTETLIF WG ? DFET 2 CTeTL_&&HMhIGHET
WITEnEU ?

Or
Elaborate the rationale behind Information

Technology Act, 2000.

saeue CsmPleml uF sLib, 2000-6r Gemerentudle
o drer sryeniisamer allflsgienrss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the essentials of a valid contract?

QFe5555 @UILIESSHET (PSHWE FamSeT LTen6 ?

Describe the methods of discharge of contract.

eUubs dGelliy wpapsamer alleflss.

What are the contents of Memorandum of Association?
State the procedure for altering the name clause of the
Memorandum.

Sl WPapGULig6T 2 GTETL SHHIGET W6 ? DDLU
pepGui g6 Quuwir ey el Sepws WHMILD
QelicughaTear Bl (pensamars @GHlLLa(H\s.

What are the powers and duties of Directors of the
Company?

Blneuer Qusgprsafler fsmyhiger WwOHMD S_MWOSET
WITEney ?

What is information? Explain the procedure to obtain
information and disposal of information under the Right
to Information Act, 2005.

SEHEUE G WNgl? S&eued Mluyd 2o Mepnd &L Ib,
2005-e1  &p  sseued  Qumeug  LOHMD  SSEUED
QeuaflulPeugharear eudlpapuienar elleumss.
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Time : Three hours

24

DISTANCE EDUCATION
COMMON FOR M.B.A. (G) IB/B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Coop. Mgt. DEGREE EXAMINATION,
DECEMBER 2022.
Second Semester

MANAGEMENT INFORMATION SYSTEM

(CBCS —2018-19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Maximum : 75 marks

What do you understand by Management Information

System?

Coorarenn sseud @UBIGen uddl Brsdr dleug

GTGOTGOT ?

Define information.

36U LD eUenTULImI&Hs.

What is coding?
GO H WPpeD TETDHTED ETETET ?

Define ‘Server’.

QUPEIGD eTemm CFTallanar euenTwImI&Hs.



10.

11.

What is decision support system?
Eira] UETE| (LPEOD GTETDTE) 6TEHTET ?

Write a note on video conferencing.

S Guim srerugerdn LHH @ GHLUY uamrs.

Define computer network.
sanflafl ceuenaLlilemardd LHMH cueHTWLMEGS.
What is E-mail?
LOl6T 2| (EHEED ETETMTED TG ?
Write a note on Local Area Network.
2 emeeniT LU@GE euane emamed LM e(H GDILIL eUanTs.
Write a note on communication Area Network.
saeued QsmLiy euemelndearard u@d ubdl e @GNy
QUMTE.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Why is MIS looked upon as a strategic need of
management today?
Cuevmeirento BH&HGUE R(PEIG PN @\erm
Guevmesrenoudlesr epCaomuimuw Coameuwims eren
unrésLiuOEerng) ?
Or

(b) Describe the components of a computer system.

sanflafl penpullen gamser ubHm elleuflss.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the components of management
information system?

Coeramend SHeUd  @UBIE  pepuller  samser
WITEnEU ?

Or

What are the characteristics of decision support
system?

Sira| sre| (pepuder SnUILIDSRISET WenTe ?

What are the approaches in management
information system development?

Coaramen  sseaud  @uiEanulear LG

cuanswnear CHI&@&s6r WTenal ?

Or

What are the differences between Internet and
Website?

@eearwid  wLHND QeaTwusarsder  GeumiLTH ST
WITEn @l ?

Explain the importance of computers in MIS.
Cueramenn sseued @UEE wapuild saflaflsafler
WsIwsglasms allers@s.

Or

Explain Client/Server computing.
sentlal eurnidl-eipnidl LweaTLRSgISH LDDH 6dleTsEs.

Explain the role of EDL.
Wersrey uflbrhpsder Linidlaear ellarsEs.

Or

Explain the stages that involved in developing
computerized information system.

sanflafliowd CQelwlul L $&eue)  (PHIGIPEDE L
Cobupsgiauder  FHUBSSILLHeTer  Hlenasamar

& (HS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the recent developments in Information
Technology.

saeud  Osmpomlusdler sHCumasw wperGearhmmbisamer
ollaTsGs.

Describe the relationship between MIS and Decision
Support system.

Coerameny $56160 @UBEIGU®D WLOHDD  (PGe| AUST6
pepuller 2 pa|penpen 6SleTsEs.

Discuss the electronic data interchange and its
applications.

Wergre] LMbTHOD WHMD SFer LwaTUTHsEmer elleursss.

Explain in detail Enterprises Resources Planning system.

Blmeuer  euetdll L0 &  euri@Gapwlaar  elfleurs
OT& (&5,

Explain the structure of MIS for a service industry.

Coeragmeny  ssa1d  @UEIGenuiear s LelienL
Caanaus QzmPedler aflems@s.
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DISTANCE EDUCATION
Common for M.B.A. (G)/IB/

B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. Mgt DEGREE EXAMINATION,
DECEMBER 2022.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define human resource management.
weflg aler GO TETenLD-6eUen T mI&Hs.
2. What is human resource policy?
weflg aleTsd CETeTand erarLg) Wng)?
3. What is job description?
Couene UL eTeTLIg WTg)?

4. List out the types of test conducted for employee
selection.

Qsmemerisamars CaimbEsHrusHE, BLSSUILHID
Caireysatlien cuanssanem Ll iq w6 (Hs.



10.

11.

What is human resource audit?
weaflg euer sanilsams eTemigl wWmg)?

State the need for executive development.

Cuenamanwi euaridéluien Coameugsamers gnmis.

What is performance appraisal?
Qawddmerr WHISH eTETTE 6TemeT ?
What is incentive?

261555 FTENS 6TETLIZ WITE) ?

What is collective bargaining?
gal_(h GUID ETeTmTE GTETe ?

What is personnel research?
uewtwmerT < TmiiFs ererug wng)?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) State the nature and scope of human resource

management.

wefls euer Coeramanwuler @uiedL] wHmib LrLilemears

MG,

Or

(b) What is human resource planning? State its need

and importance.

wefls euer LB ereug wrg? gar Csema

LHOID (PSHWSHUSMSE Fnmis.

D-7707




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the characteristics of personnel policy?

vanflwment QameTansuler @& emTHETEHET WTena. ?
Or
What is job analysis? What is its purpose?
Lantl 46| GTETmmed 6T6men ? DiFem feudluib wmg) ?
What is job evaluation? Why is it done?

uanfl  LHUSGH  ereTpmDd  ETETAT?  UF  THHSTSE
Cevwtiu@&pg) ?

Or

What is the need for training of employees?

venflwimeria@ns@ LuiHs ojefss Couamgwser Coama
wngl ?

State the purpose of giving fringe benefits to
employees.

vanflurerig@ns@ efeflby  Bemepnser  artlliLgenn
S WUSMSE Fnmis.

Or

What is career planning? What are its objectives?
uemtleumiliy Sl Ll ed eretmmed eTenenr?  <ieumler
Crréamiser wng)?

What is the need for performance appraisal of

employees? How is it done?

vasflumert Qewddper wHOIGH Celiuger euflwibd
ereman ? gl ereueumm GEuwtiLGE g ?

Or

Explain the procedure of employees grievance
handling.

venflumerigaer e &S DSEETS S WIM(@HLD
Qewdapermenwt 6l6Td@Hs.

3 D-7707




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the functions of human resource management.

weflg aler Coenamanwuler Liaflsmar afleuflss.

Describe the steps in selection process.

Qszfley Qewiuybd Qewdapepuler Ligblaosamer alloflss.

Explain various welfare measures provided by the
organization to its employees.

BlmieuarhigeT Lientlwmeris@hs@ Aefld@d LoGeun peeram
BLGllg&amasamer alleflss.

State the need for employee retention. As a HR Manager
what strategies would you adopt to retain your
employees?

uenflwmerigeneT SesameuliLigear Coameuawsd dmms. efls
aer  Guoereryres  uafllurerisamer  sésmeuss  Belilm
Cuop@smearEpd 2 sHlaer wrame ?

What are the causes of indiscipline among the employees?
Suggest methods to develop discipline among employees.
uentlwmerrgeflen LG BleveLb R(PSSLOGTEN LSS e
T GIOT 161 & GIT WImeneu ? SlauseienL_Gw RPSEEMS
CubuBSgHeusHaTar (PEDEMET LIflhSImTsHs.
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31

DISTANCE EDUCATION

COMMON FOR M.B.A.
(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/MM/SM/
FM/P&OM/COOPT. mgt DEGREE EXAMINATION,
DECEMBER 2022.

Third Semester
MARKETING MAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define consumer behaviour.
B&TGRUTT BLSMSEW GG TWMI&HEHE|LD.
2. What is meant by packaging?
&L (DS GTEITMITC) 6TGITENT?
3. What are the various elements of the marketing mix?
FHMFLILIHSS0 Heveneludle LieoGeum FamiseT Wreneu?
4. What is skimming pricing?
gl GDESe ellenay HlTETIILD GTETMTEL GTeTen?

5. What are the different basis for competition?

Cumligsamen LibGoum oiiq LILIGHL &6 cTeie?



10.

11.

12.

Distinguish between product Mix and product line.

swmilliy seeneu HMID swWmiliL euflangenw GCoumiLi(Hés)s.

What is marketing Research?

FHNSLILI(HSSE U TTUIES] GTETMTE 6TeoTen?

What are features of global marketing?

2 seTTell FHansLILI(HNSSHEN 6T D DSFBISET W) ?

Why are warranties important to customers?

QUGS SITETTS @HEE 2-5STEUTSBIGET TeT (Lp&lID?

Define Public Relations.

&ESET QFTLTenET euenTwmi&sHe]Ld.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the Micro and macro factors influencing
the marketing environment.

sHharslILHSSD G UTds@n  Cupeare) LOHMID
marenilu srrentsaer elleuflEgse] .

Or
What are the goal of product Mix?
swrilly seaneuudler Crm&EsLD eremen?
What is market segmentation? What are the
reasons to segment the market?
shensll  UGUL  GTIDIE  GTeenn?  FhenSHenill
LGS HETET SITT6uTBISGET WITeneu?

Or

Explain the product life cycle concept. What are its
uses?
sumfliy cumpsams &HWHsl smESmS NaTs@s. e

LIWLIGUT&GIT GTGITGHT?

9 D-7708




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the pricing methods for new product.
ydw  swriliyssrer  eflened  Hlifawrw  (peppEHeer
aSleufl&sa]|i.

Or
Explain salient features of customer relationship
Management.
QUM SSWITETT 2 n6e| Hlfeurssdler (psHll o|bsmsmar
clleTé G s.

Write a short note on classification of consumer
goods.

B&TGeurt GQumr@lsefler cuamsliiur® undl fn GOy
S(1Hs.
Or
Explain the methods of product positioning.
swrilly flaneoliuBisse (penmaeaner alems:@s.
Differentiate between Market Research and
Marketing Research.
Fhens  YPIMUFS  LOMD  FHOSUOSSD  TTUIFS]
QY FwaihmnsE Qe Cw 2 drer CaumLim(hsamens smmis.
Or

Define  product. What are the essential
characteristics of product?

swrillieoy eueyumsse|b. Gumrmefler oiswmeudlu
LIGRTL&ET WITeHeU?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the different methods of evaluating the
effectiveness of advertisement.

eflarburmisaiien LHIGEH GFiw 2 Fajb LGN LpeDEMET
clleTé G s.

3 D-7708




17.

18.

19.

20.

Describe the various stages involved in the new product
development with illustration.

ydHw  swriliy  Cobumiiged o 6er LoGeum Hlanasamar
clerdag gL afleuflEsaLb.

Describe the various element of promotion mix with
examples.

QgmLiry Cewdapannsaer uCGaum) Fo. M SENET
THEFISHTL(N&(@EHL6 6leuM&EeHeLD.

Explain the base for Market Segmentation.

Fhens LGLULIGT )iq SFeThigGemer adleuil&s.

Describe the socio — cultural factors influencing consumer
behaviours.

BTG BLSMFSMW LITSEGGD Feps SOEsTy srranfleamen
clleufas.
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D-7709 Sub. Code
32

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
Coop.Mgt DEGREE EXAMINATION, DECEMBER 2022.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term finance.
HlE cuenyuimi.
2. What do you know about time value of money?

Crysder uanr iy updl B sdleuer wrene ?

3. Give the meaning of Indifference point.
WrmTLILeTet @GMHLL er(ps)s.

4, What is meant by financial leverage?
BlEufwer QpbyCsTED eremmmed erere ?

5. Define capital structure.

ELPQOSET S{ELDLIL euen el V&S ETLD eT(PGIS.

6. Write short notes on Internal Rate of Return method.

Qe flene e ais wpevp Ami GOy euanys.



10.

11.

12.

What is inventory management?

QurmeT CLTETENLD GTETHTE CTETET ?

What is an optimum credit policy?

S| FnGLDTET &L_6iT QETeTens GTGITMITC) GTEITEIT ?

What is working capital?

BEL_ (PG PLPEOSETLD GTGITMITE) 6T6HTET ?

Define management of cash.

Qrrés GeOTETeLd UL

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What is Financial Management? What are its
objectives?

BlEulwer  Coeramepn  eTeTMTER — GTemar? g6
Crrésmser wramel ?

Or

What is an optimum capital structure? Explain its
essential features.

sflurar  (pFD D@WLIL  GTTDID  GTETET?  HHET
Spuilweyseer efeurl.

A company issues Rs.10,00,000, 13% debentures at
a discount of 5% the debentures are redeemable
after 5 years at a premium of 5%. Calculate before
tax and after lax cost of debt, if the tax rate is 50%.
@@  Hmwbd  @.10,00,000-&&T@T  13%  SLET
usSrhigemer 5% el Lsdld Geualludipdmg. @eaeu 5
arhisaiey 5% (PGS B ESS5EEMEU. GU(HLOTET
aufl 50% &5 Oaramh cuflsE Whasw wLHOHID
aufl&@ e epagar STusms samss(Hs.

Or
9 D-7709




13.

14.

(b)

(a)

(b)

(a)

(b)

Define cost of capital. Explain its components.

(POSET  ETLID  CTETDTED) GTETET? DG  FoMSEET
cMlemd@s.

Compute the operating, financial and combined
beverages from the following data;

Sales 50,000 units at Rs.12 per unit
Variable cost Rs.8 per unit

Fixed cost Rs.90,000 (including 10% interest on
Rs.2,50,000)

&G Qar@&siul_(Herer Meugrisei el pha
BanL_(pem, BHFulwe womb Qworss CpbyGCsTane
FaT&E (h 5.

eflpLEnar 50,000 SO@GSET ¢h.12 cigib
LIYLHD CFOESBET SHO@GSET ¢h.8 eI

Blevvs QFea sem ¢5.90,000 (10% euliquiled ecumls
&G (1h.2,50,000 2 (" LiL)

Or

Explain the effects of over capitalization.

Wlens epesarsdlen allenere seT wmanel ?

Explain various types of working capital.

BEOL_(PED (PSIET cUNSHMET 6ll6Ts &,

Or

Explain Capital Budgeting Process.

ppvsar  eurey Oswey L gdlear Geudpamenw
cllené@s.

3 D-7709




15.

16.

17.

18.

(a)

(b)

Discuss the factors considering the receivable size.
QuDSSSs eateneu HlitaTuils@h srrarflsamerts Lb
clleumg).

Or

What is a stable dividend policy? What are its
necessity?

Blybsr  umsTsTLE  Camedtans  eTemmmed  6TebTen ?
sipharer Coameuanw aifleul.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of financial Management.

B8 Guerarenouier Qaswdunbhsamer cilersEs.

What are the problems in determining cost of capital?

ppgsar  Sruses Stomafliuded o dter  GrsFamanser
WImena ?

Anbu Company Ltd is considering to purchase a new
machine, which costs Rs.4,00.000. Earnings after tax are
expected to be as follows

Year Cash inflow Rs. Present value factor

at 10% return

1 1,20,000 0.909

2 1,60,000 0.826

3 2,00,000 0.751

4 1,20,000 0.683

5 80,000 0.621
Calculate

(a)
(b)

Net Present Value
Profitability Index.
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Sjer Blmieuand em.4,00,000 UGG @ QuBSTD eurhis
uf&lgg eumdmgl. eufs@lider o erer eumeuris SCi
STUILL (HeTerg).
<QeHT(H QBT . 10% el lqaigssled
emLImudlerr Bl Ly

iy
1 1,20,000 0.909
2 1,60,000 0.826
3 2,00,000 0.751
4 1,20,000 0.683
5 80,000 0.621

(=) Blay prtiy iy wpmib

(<) @eorus  GOWULH  erer  wOHML  PSHweuHand

STES (h 5.

Bharathi Ltd expects an annual EBIT of Rs.1,00,000. The
company has Rs.4,00,000 in 10% debentures. The
capitalization rate is 12.5%. The company proposes to
issue additional equity shares of Rs. 1,00,000 and use the
proceeds for redemption of debentures of Rs. 1,00,000.
Calculate the value of firm (V) and the overall cost of

capital (Ko).

. D-7709




20.

umpdl fimeiarsdlen eullg wHMID ufléE WPhagw @earulb
¢5.1,00,000 Blmeuarsdler 10% sl QU USHTEIGET
(5.4,00,000. UBIGEET WBgrar erdiumissiu@n  euHeuTul
12.5% @5.1,00,000-&&mar Gpiepd Uki@Gsamer Geuauill(h
SSCsTEMS®W  (hH.1,00,000-&M@T SLL_(HL USHhis®mer
Bre wye| CQeuwiiu@ererg. Hneuardder wHiamuuyb
V) wpmid Cworss ojdeg Hleapuil L eposer Hrusams
(Ko) sanrsdl(hs.

What is cash management? What are the motives of
holding cash?

Qrrés Cueramenny eramprd oratar? GIT&ssms MSEIFLD
Mausgs GareTeuger CHTESmSGET WTana ?
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D-7710 Sub. Code

31733A1/
34333

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a fundamental right?

SigliLeL 2 Man GTETmTed CTesme ?

2. Expand ICFTU.
sfleriqu — aflfleunssd g(ms.

3. Expand WFTU.
Lueflyy et 4w — eflfleungsid sms.

4, What is a voluntary welfare measure?

SETETITTEU e [HL GG &ENS GTEITMITE) GTEIET ?

5. Define Joint Consultation.

gl (h YCorsamar — cuanTum&s.

6. Define Works Committee.
uafl&@(p — uaTUMISs.



10.

11.

12.

What is Adjudication?

Sirene eTeTmTed ereimey ?

What is Collective Bargaining?

gal_(HL CUTD ETETMmTE GTeTEr ?

What is Ergonomics?

venlld @PeSlwcd eremmmed ereoren ?

Expand BPO.
99 — aflfleunssd F(ms.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the salient features of the Constitution of
India?

@Bl SpFluennlider (P& HDFBISET cTemer ?

Or

How does trade union movement affect economic
development?

Qerfihenis Q@Qussnd  Qumrmernsmy  eueTTFSanwl
ereueuTm LITS&E g 2
Write short notes on inter and intra union rivalries.

QsmnhebisBsErsE @l Cuwrar CuTigser WwHMHID
Qarfihsnishs@ps@erermar  Cumigsdr Ubdlu S
GSOILILSEET 6T(LHFI5.

Or

Explain the process of recognition of trade unions.

Qsmipsrshsmar msfsEgh  Qrudupapeaw
cllené&s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives and functions of IR
Machinery?

Qzrflogienn 2me| @Quibdrmsaisar Crrésmise
wHMID CFLOUTHSET eTeimen ?

Or

Briefly explain the role of government and the
unions in industrial relations.

Qzmédgienm 2 meysafled S JEMEIGLD HOILD
Qarfihsnishisaier Lk®mE FHEEOTS 6l6TsEs.

Elaborate on Conciliation.
FrFbd LuHdl ellers@s.
Or
Write short notes on Voluntary Arbitration.
senarmieu BHleum wermd UMM Hmi GHILIL eT(psIs.
How are bipartisan agreements reached?
@ ST @UIUBSHIGET eTeleumn el L LiLi{H&lemmen ?
Or
How is child labour prevented in our country?

B Briige @GWhass Csmemert wpen ereleumm)
sO&sLILHS DG 2

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Trace the evolution of Labour movement in India.

@ndwureder Gsmpleorert @Quisssdler Lfleammn eleridslenwl

QUG JS.

Discuss the role of internal trade union in India.

@ndwurelley oder  Csmhhsmssder  umess LD
elleurdlssayb.
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18.

19.

20.

What are the social obligations of an industry? Give a few
examples.

@m Osrfldler Fupss SLOWLEET GTETT? @ Sl
2 GMTIRIGET ST6|LD.
Explain the types of negotiations.

Cué&s cumrEemsHatilen cUmEHZMET 65l6TsHEs.

Discuss the process of collective bargaining.

gl (HCurb Cuabd Qeudpaperwt uHH aleurdssea|b.
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D-7713 Sub. Code
31734A2/34334

DISTANCE EDUCATION

Common for M.B.A. (General & M.B.A (HRM)) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
LABOUR LEGISLATIONS - I
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is workers approval?
QTG TETTHET 6UIL|S60 GTETMTE) GTETET?
2. Write some steps to licensing of factories.
Qzmfihsreraaafier 2 Mg harer Ligsamar 6T(ps)s.
3. What is distribution of compensation?
Qi@ eAHCwrsD eremmed crebmes?
4. Define Powers.
SIS ETIBIGENET UG TUIMISS.
5. What is Industrial disputes?
QsmPE SSTTM TETMTE T60TEn?

6. List out some benefits of state insurance corporation.

rble sTUEE G Blineuarsder o pereannsamar LiL g uied (His.



10.

11.

12.

Who is an Inspector?

@) e O LIGLIT GTETLIGUIT WITT?

State the role of employees provident fund.

uenflwmeri auphisme epalliL] BlSludler Likienss GNILLGLab.

What are the accounts to be followed in case of transfer?

wrHnsHler Curg) WerLHm Couamia i &HewTsESeT cTeTe?

Who is an employee? List out some roles.

perL Sl eremmielT WmT? jeurgafler fle Lbidlanar L g wadl(hs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the provision of the factories Act 1948
regarding health and safety of the workers.

Qzrifleomerigefler o L ebed  WwWOHMD LTSS
Qgrrurer Qgrfiharaneser s Lib 1948 @len alldleanuwis
GO aib.

Or
Explain commission for workmen’s compensation.
Couener <y aTEHEh&HsHTa 2 LISHDSTET U METLISEMS
o6& D,
What is object underlaying the Industrial disputes
Act 19477
Qampler siFensser gL 1b 1947 @en Cgmplegemmuder
1q LILIGHL GTEITET ?

Or
Write notes on ‘Retrenchment’ and ‘Lay off .

QL @ompliy wopmb uall Bssb updlu Golldeamer
T(PSaLD.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the main provisions relating to
contributions.

umgeflliy  Gsrfurer  wsdw  lflsamers  LHD
eleumdlgEgsa]Lb.

Or

What is the difference between strike and lockout?

Couaar Flmigsd LHYD Qs epLed QuamghéEd

@aenL_Guwi o emer GoumiLImLig Gne &(H.

Write notes on medical benefits available under the
factories Act 1948?

Qamfharenay s 1b 1948 Qe S QuDLILHLD W(HSFI6
LIQUGT&HET LIH M 6T(LpFIs.

Or
Explain employer and employees problems.

wpgeorailsar wHmd  uamilwreriseaiien rFgemansanar
eNeT&Sa 1D,

Write down the provisions relating to transfer of
accounts and liabilities.

SETEHGEHET HMILD QummliEeneT LTHnIeUE CSTLTLTET
elldlgenaer er(pg)s.

Or

What are the obligations and rights of workers
under the factories Act 1948?

Qsmfperenasear gL b 1948-ar &ip Qgmlemerisafler
SLENLOGET LoHMILD 2 MenLOSET cTenen?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How far is an employer is liable for compensation to a
workmen injured by an accident arising out and in course
of his employment?

Ceaumaulermmed gHuBb elusg wHmb Ceuemeuder Cumg
sTLUD AdLBS @ CsmforallsE Quilth auwh@Gausns
e (pgeorafl ereucuerey CummiliLing @ mE S mmT?

Write down the different types of benefits provided by the
employers state insurance act 1948.

uewflwmert wrBle sTiS H b 1948 aupmdu LoCeaim
QUENSITET HETEDLDSEET GT(LSIS.

Explain functions and benefits of EPF.

©@).19.er1. @eir QFOLIT(HEET LOHMILD HETENLOSENET 65l 6Té Es5.
Explain powers and duties of conciliation officer under
the industrial dispute Act 1947.

QsmPle gasymm &b 1947-an & swrs  Hsmiluden
SSETIEISET OHMILD FHL_eDLOEHEET 6l6TEE6 D.

Describe the salient provisions with regard to shops and

establishment Act 1947.

sL&ET WHMID Bimese L 1b 1947 Qgrirumer psHdlw
cllglgamer afleul&se]|ib.
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D-7716 Sub. Code
31735A3/34335

DISTANCE EDUCATION

Common for M.B.A. (General)/M.B.A. (HRM) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the objective of training?

Lulp&ufler CrresmigeT ererer ?
2. What do you mean by the official training?
SiQIeusL LWDHE eTemmmed eremme ?
3. What is return on investment on training?
LWHEAAD PSESL g 6T LESTET GU(HLOTETLD GTETMITED GTEHTET ?
4. What is the purpose of ice breaking activity?
@ Geuallenws 2 L &@&HD bleulgsansuilen euflubd wrg?
5. What is ‘learning cycle’?
“@hmed GHPHE” CTETMHTE 6TETET ?

6. What is task analysis?

venfludler Li@LUmie] eTeTmTed 6Taimen ?



10.

11.

12.

What is the need for employee training?

venflwmeri LulH&ufer Seudlwid eresen ?

What is meant by “competence assessment”?

e HIEH eTeTnTed eTese ?

Why is creativity important in training Evaluation?

uulpé wHUSL g LmLLILTHDOD erer (peslwnmeng) ?

What is professional Tax?

Qzmled (penm Uil eTemmmed GTeiTe ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the importance of need assessment for
training.
vnélssrar Csemes WHUG 6T (WPSHWSFHUSMSE

IS,

Or

What are challenges of present day trainers?
@ererpw LulpHwireriseaien FeUTOSET cTeTe ?

Describe the Human Resource development
strategies.

weflg euar CobUT () 2 sHasmer alleuflsse,Lb.
Or

Why does training need to be evaluated?

ulhéleows eresr wHUILGEH Qeuiw GCeuesr(Hid 2
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the different levels of training?

Lulp&uler CeucuCoum Hlenavger wrane ?

Or
Write a note on
(1) Cost benefits analysis
(1) Design of evaluation

S GOILL (g5
(1) OQeeoey LweTUTL(H <Ui6]
(i) wHIS g6 algeuaLDLIL

Enumerate the qualities of good training.

Bebey Ludim&luden @eanTiaigenaT LiL g wied_ayLb.

Or

State the need and importance of training.
LulpSuder Coenel wHMID (WPSSHLSFHUSMSS Fomis.
What are the factors influencing in choice of
trainers?

vlpHwmrerisener CarbOgHLLSD ererar srranflser
ST&EEMS eTHU[HSHIE emer ?

Or
What are the duties and responsibilities of training
manager?

Luipd Guoemerisefien sLew&eT WHMID CUmmILiL|EeT
GTGOTEOT ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Kirkpatrick model of Evaluation.
AfsumMs wrdfl i oL taréEs.

What is evaluation? Briefly discuss various approaches to
evaluate training.

wHIH  erermrd  ereer? LuwipHeow  WwHUIGNPeusHSTET
LOCaUm HEWIGUPONEMET GH(HEHTE alleunsss.
What are the different methods off-the job training?

Cauamarts LA ullenr QeucuGeum (penMEET eTermer ?

Describe the role of trainer and line manager in
evaluating cost benefit of training.

vwliipsuler Ogwey voeer wWwIHLGEuSD LudHHwmeriler
wHmibd euflens Cemerilen Lkiens elleuflEgelb.

Explain the training programmes initiated by public and
private sector organisating for employee development.
uenflwmert CubumiighE OQurg wHmbd selurt geow
Blneuarigerted  Qarimsiul LulnHs S miseamer
ellaTsGs.
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D-7769 Sub. Code

34341

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define compensation.

@QuuSieaL cumTwnI&Ese,b.

2. Write down the types of non-monetary incentive scheme?

vaTlens 2aréss S L SH6m eUMSHMET T(LPFIBISET ?

3. Define trade unionism.

QaTHhaBsEsmS UMTLINSSED.

4. State the process for wage determination.

sardlw Hlremrwsparear Qewdpapawsds @GNk ajb.

5. How will you measure performance?

Qawddpenar ereleurm ojerell(Hedrger?

6. State two components of remuneration.

sardluisSlen @rarh Famsamens GG ab.



10.

11.

12.

Define Wage differentials.

sardlw CoumumHsear cUaTUMI&SHa|D.

What do you mean by KPP?

KPP eranmmmed eretre 2

What do you mean by executive compensation?

Blireurs @U@ eremmmed erevre ?

What is Wage Incentive?

sardlul oard@edlLIL| GTETHTE) GTeITe ?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the wage structure in compensation
management.

@U@ Blireurgssled oerd) Ll SiemLIenL
cllemé @ mhiger.

Or

What are the factors influencing wages and salary?

sarfluid  WwHm  FhuaGms UTHEGD  sryawtser
GTGOTET ?

Explain the different kind of wage plans.
LOCeaum euenswimen 2ardlwig UL risemer 69lemd @ kiserT.
Or

Explain the design procedure of pay structure.

sarflul  sULenwUber  euiqeUaDLIL]  BEnL (PEpDHEnIL
Al 6Id (&) M.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the monetary and non-monetary incentives.

Uamellwed  HmId  UeTHD  2a&EE56STEnSSMmeT
cllené&s.

Or

State the current trends in compensation.
@uuSiiger sHCurensw Curs@aamens @DULGLab.

Trace the role of trade unions in price levels and
competition.

cllenav Hlenavaer HMILD Cumigufed
Qarfihsnshisaier Likimes Sear_HiweLb.

Or

Explain the different classifications of rewards.

Qeu@dlsarf e ueGaumy &L IUTH ST
clleTé @ miger.

Explain the legislation regarding compensation.
@@ Qsriurer &L smg 6laTéEs.
Or
Explain the key performance parameters.
&I CQewuddmer oieTe|HEHemeT 6l6md:@BIsET.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the different components of compensation.
Discuss the problems and prospects.

@it ger QeucuCoum sFmmisemer cllaTé@msdr. Sesaaer
wHOID eumitiyseaners UbHMl edlleimdlése]b.
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17.

18.

19.

20.

Explain the elements of a good wage plans and wage
fixation factors.

®m b safug S msellear smmiEeT OmID oerdlul
et sryeanflaaneT 6lems@miseT.

Explain the performance compensation structure and
measure.

Qeweadmer @i @ SienLIL| LOMID  SjaTE6
T (GBI ET.

Explain the role of job evaluation in performance
management.

Qewddper Hlieursasder Geuene  HUS qer  LkiHS
ollaTé G higeT.

Explain the salaries administration and wage theories.

gbuer Hlfeunsd womib sardlw CamlurheEamer 6e6md @ msET.
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D-7770 Sub. Code

34342

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022.

Fourth Semester
GLOBAL HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Define HRM.

HRM g auenyuimisse]ib.

What are the implications?

SMESHBIGHT 6T6ITET ?

What is meant by operative functions?
Qewdur’ () CeudUTHSET eTeTmTe) 6reme ?
What is motivation?

2 GG GTETDTC) GTEHTE ?

Define HR training.

HR ulpdleow euenyuimisseyb.

What is MNCs?

MNC s ereitmmed eresen ?

What is Brain drain?

PLOGDGT GUIQ&ITED GTGITMITE) GTGHTET ?



10.

11.

12.

13.

Define union tractices.

QaTHHamIs LTMSHMET U TWNI&HHELD.

What is training key?

LWHE WpaHwireang ererer ?

Define firms.

HlnieUaTHRISEET U TLMI&SSHE|D.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

Write the nature of IHRM.
IHRM @gléir senenioenul er(pgimkisar.

Or
What are the different types of approaches?

LOCaIMm GUESWITET GmI(&H(PEDSET GTEITET ?

List out the various types of election process.
LoCaumy  eueswrar  Gsiged — CQewdpapasamer
UL g WD (h I GeT.

Or
Why need for motivation?

ger 2 pgIse0 Coameu ?

What are the procedure in wages performance?
oardlul QFWEOLITL 1q 6T BEnL_(LPEnD 6T6ITe ?
Or

What are the importance of performance for pay?
sarfluigdharer Qeuadpaier (psdlwusgieald ererer?
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14.

15.

16.

17.

18.

19.

20.

(a) Write the types of pay.
oardl Il UANEHET 6T(LPFHELD.

Or

(b) What are the advantage of WTO?
WTO @)éir pestanoser ereme ?

(a) Write short notes on tailor made training.
agwesTyT Ludnsuded Sm @GHULs®meT er(pFHeLd.
Or
(b) What are the impact of different types of learning

style?
LOCaum cuerswmar sHmed Limewtufler résbd ereme ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Explain the functions of operative HRM.
Qeweur’ (H HRM @er tawudurpasamern 6flemd@niger.

Evaluate the challenges of global placement.
2 gerredl Geuane eumLIL] FumEamar LSl (Hikiser.

Explain the needed fob brain drain.
Coamauwimar <CUTLl ppeneT allg&med  6lleTésa L.

Analyse the features of international development in staff
and multinational team

serlwifgeT LHMID LT (&  @Gweld o der  uFevLy
cuaTTESludlern jbamigemer L@GLLTLG GlFUILBISET.

Discuss the objectives of international compensation
approaches.

srauCGss QU Sa@peansaiar Crrssnigamerts L
elleurdl&sayb.
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D-7771 Sub. Code

34343

DISTANCE EDUCATION

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022.

Fourth Semester
EMOTIONAL COMPETENCE

(CBCS 2018 — 2019 Academic Year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Give the meaning of emotions.

2 TTESHET TS CLIM(HENETs & (.
What is meant by personal competence?
el L SlmenL cTeTmTe) 6TEmET?

State the meaning of team work.

&L uanfluller Qummeners &ML (HS.
What do you mean by trustworthiness?
BLLSS seatento LHMl Bellm =ifleuGgeren?
Write a note on ‘Empathy’.

‘@ausmu’ upl GOILL euenTs.

What is conflict management?

prastUm(h CLOTETEnLD GTETDITEL GTETET?



10.

11.

12.

Write Short notes on ‘Emotional Intelligence’.
‘o anrigs e maTanTdley’ LHM Ami@Ediy cuemrs.
Bring out the meaning of time management.
Crir Cuevmarrenio eremiger Gummeaner Cleuartls Clasmemris.
Mention the meaning of creative thinking.
uenL_Li Apgenaruiler Qummenars @GOG 6 s.
Write a note on ‘Self-control’.
swss(Huur® upm GOLL euamrs.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Discuss the effects of emotions.
o anrig&lgafler allenerea|saner afloundlss.
Or
(b) Discuss the source of Gut feeling.
s 2 arreller (pesamns alleurdlss.
(a) Explain the inner rudder of self-marketing.

& FhasliLhgselen 26 feans HmLus slal L
AT

Or
(b) Explain the Career Planning.

Qzmdle S8l ame ellaTsEs.
9 D-7771




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the passive emotions.
Qewnm 2 arrESlsamer allers@s.
Or

What are the relationship between individual and
institutions?

teal IBLITE (6T GLD, Blmieais @& @ Wlean L Guiwerer
QamLy wmg?

Briefly explain about performance evaluation.

Qawad mer HULEH LD HH&SLTE Q6TdHEs.
Or

Briefly explain about change catalyst.

wrHn elenarny,ss LHM FmEs0ns cflersEs.

Explain in detail about team capabilities.

@wedlen Slmerseneril LM ellfleurs elerdsEs.
Or

Explain in detail about stress management.

e (&3 Cenamento LmMl adlfleirs el erdgs.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Critically examine working with emotional intelligence.

o> awrigsl et pemandlejer Ceouame Celicuens elloisear
FHwimes < ymiis.
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17.

18.

19.

20.

Elucidate knowing one’s inner resources.
@meular 2 6T eueTmigEamer AMHg Csafle|bhss)s.

Elaborate initiative optimism.
wenpwndl pblsmsamw elfle|u( 5.
Explain in detail the characteristics of leadership.

FeanLndglel LiewLisener ellflours allerd@s.

Narrate the guidelines for learning emotion.

o amiigflaamens sHmS CsTateusHsTar  eUPETL (HHEHMmeT
Neufl&s.
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D-7772 Sub. Code
34344

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
LABOUR LEGISLATIONS —1II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is bonus?
261555 0lSTENS CTENNTED 6T6T60?
2. What is meant by interim bonus?
BDLEETD 2615550 TENS GTETDTED GTEITEN?
3. Give the meaning of gratuity.
UanflEGETanL eTarLIgen GlLIT(HET H(Hs.
4, State the meaning of wages.
Fa.e0 &6 eTemLIgG e ClLImmenemd &ML (Hs.
5. What do you mean by adjudication of claims?

2 Menod Carpevsaten STl eremug LiHM BeliT ool geren?

6. How to fix minimum wages?

G@ODHS LILF gaedlgEeer ereueumm) blremrudlilig)?



10.

11.

12.

13.

How to maintain the records?

udleysener ereueumm LIFTMLILG?

What is standing orders?

156D GV LLITEIT <4, N EMTSHET GTETMITCD GTETEHT?

Define trade unions.

QBTPHEBISBISET GUEDTUIMISS.

Write a note on ‘Penalties’.

‘GurTsRIsET LD GDLY cuamrs.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How to calculate the surplus of direct tax?

Cririg eufluflen 2 Liflenws ereucumm sewéSl (Houmi?

Or

(b) How to make accuracy of balance sheet?
@muybleres  @ollbder  godlugms  eTeueumm)
2 (HeUM&GEUS?

(a) Discuss the payment of Bonus Act.
2a1555065TeNs T SHIM&F L SemsL1 LD elleumdss.

Or

(b) Discuss the features of Payment of Gratuity Act.
vaflsCara.  OFqsginss &L gdlear jbFmGmar
efleums)&s.

(a) What are the responsibilities for payment of wages?

Fa.a0l&6T lFa)sgiensuder GummiliLfepngeT wTeneu?
Or

(b) How to fix wage periods?

Fa.e0lHSHTE HTOBIGEET eTelemm) Hliewrudliimi?

9 D-7772




14.

15.

16.

17.

(a) State the objects of minimum wages Act.
GophsULE  smdlsar sl sHar  CrTGsHIGMETS

GINIGES

Or
(b) How to appoint advisory board?

< Ceorganens @(peneu ereueumml HludliLimi?

(a) Discuss the standing orders.

BlenaITeT <y, enamraeane 6lleumdlss.

Or
(b) Discuss the Trade Unions Act, 1926.

Qamplhemsnisear L1, 1926 & elleurdss.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically examine the principles of labour legislation.
Qamfleorart gL gdlar Oararengsemer efwirger fHurs
S TTUIS.

Explain in detail the pros and cons of Payment of

Gratuity Act, 1972.

uafl&Caran  Oeqsgienss &b, 1972 &1  merennser,

Sensaner cflflours eflerd@s.

3 D-7772




18.

19.

20.

Explain the following:
(a) Maintenance of records

(b) Maintenance of registers
Yemeu(meuaTelHenm 6Sl6md@s.
(=) udleysenerts Lpmoflgsen

(=) udCau@seanerls LiFmoMgged

Elucidate the procedures for Minimum Wages Act, 1948.

GophsULEF gmallser gL b, 1948 & BevL(pepmEamens

Qzefleyu(B5gI5.

Elaborate the Registration of Trade Unions.
Qsmpsrsnigafler udeajsamer allfleyLHSHIs.

A D-7772




D-7773 Sub. Code

34345

DISTANCE EDUCATION
M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester

ORGANISATIONAL DEVELOPMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define organisation.
SMOLIEN L QUM MISHELD.
2. What is team interventions?
&P SMOUI(HNGET GTETNTE 6TET6H?
3. Define inter group.
QIGTLIT @ (Lpenel eUE TULIMI&HSHE|LD.
4, What is quality circle?
ST GULL_LD GTGITMT6) GTETE0T?
5. What do you understand by implementation?
QeweuBsgieusan ppad Baiser eremer LMpgCararddiser?

6. Define Gestalt research.

QaevLmevl < rmiFlen eUemFmSGSHeLD.



10.

11.

12.

What is organisational performance?

Blmieuar Qewedmer erermmed ereomen?

Define T groups.

lq- G(PESHEMET QU TWIMISHEHE]LD.

What is MBO?

MBO eresimmed ereses?

Define models.

wrlflsamer cuanrwmisEsEe]Lb.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the different types of interventions?

L0 Ceum eUaSWITE SenavuS(HEET 6Temmen?

Or
How to underlying the assumptions and values?
S| @)L TETMBIGHET LHMILD L |EemarT GTeUGLT)
Sg LILIGNL_UITS GneULILIG)?
What are the advantages in Gestalt approaches of
team building?
QasevLmOl.  eEmGUaDsate @G s enliiler
TBEITGN LD ET GTGITE0T?

Or
List out the operational component.

Qeweoum’ () gmmseer LiL g w60 (HbISGET.

5 D-7773




13.

14.

15.

16.

17.

(a) How to uses in action the research in organisational
development?

Blmeuer euerrdluflery prmislenw ereueumm GlFwadled
LU (hSGIeUG).
Or

(b) Difference between the personal and inter personal.
el IUL L OMID el L BUTSEhEE Qe G o éTer
Caumiuim(y.

(a) Write the functions of quality of work life.
venfl eurpsensullen srsdler CFwOLTHSMET 6T(LS)IBIGET.

Or
(b) What are the process in group interventions?

& samauihseaid QFwudwpenn ererenr?

(a) Write the relationship in client and consultant.

QUMY SESWMET(HEGD Y COMFHMHSGD 2 6TeT 2 Men6
CT(LGIMBISET.

Or
(b) What are the issues of organisational development?
Blmieiar cuerTESludler Sl&sa&er eremen?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the scope of organisational development.
Blmieuar eueridSluller Crréssamg ellarése, .

Evaluate the methods in organisational development.

Bimieiar euer &S udled 2 arer (pepmEaaT S (HBISET.

5 D-7773




18.

19.

20.

Classified and uses of action research.

cuarsIL(OSSIUL L HMID ClFwed &, rmissludlen LwueTsEr.
Explain the objectives TQM.

TQM Crrésnisamer allemdgaLb.

Explain the barrios of research on organisational

development.

Bimeiar Cowur®h GHss L rmusHluler saL_samer 6lleTése, L.

4 D-7773




D-1701 Sub. Code
11

DISTANCE EDUCATION

Common For MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE
EXAMINATION, MAY 2023.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by centralization?

@LWLILHSSL[HSE GTETMITE) 6T66 ?
2. What is MBO?

MBO eremmmed erebres ?

3. What is span of management?
Cuereamenn HU LD eTeTmmed eremme ?
4, What is committee organization?
G(PSHET DMDLIL| GTEITMTED GTEITET ?
5.  What is recruitment?
< CEFITLIL| GTETHTE GTEITET ?

6. Define: Leadership.

saneeuller euamTellLEHETLD S(H.



10.

11.

12.

What is job specification?

Couamad efleurg@MILiL eTammed eTeme ?

What is business ethics?

cuentls QBDPEDEET GTETmTEd GTeiTe ?

What are the objectives of control?

sL_HUur’( Crrésmser wrenae ?

Define: Benchmarking.

STUL(HSSE aUenTUED S(HsS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Is management an art or science? Explain.

Coorearend  ereTlUgl ST Aedegl SiMlellwem?
cllené&s.

Or

What are the advantages and disadvantages of
management by objectives?

&M&Camerart  Cuenarenuier BeTapDEET  OHMID
Senwser upMH elerdEs.

What are the steps involved in a planning process?
S flLed Qewdapappuller Lilgsem wrene ?
Or

Explain the different types of decision—making.

Wig6| Thdsler LivGeun auamaEEmeT 6Xll6Td@Hs.

9 D-1701




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Explain the merits and demerits of delegation.
sy Uit L6 BarenngeT WLHOHID SnHemnar
cllené&a.

Or

Briefly discuss the advantages of committees in an
organization.

®m Hnearssed oder (@Gpssefler BerannsHmar
F(H&EHLTE elleundsEseb.

Discuss the process of performance appraisal.

Qewedper wHUEH Qeudepan uhd elerdsseyb.

Or

Explain the Maslow’s need theory of motivation.

wrevCereier Csamel Cewgrsss Camlumel i Lo
euféa.

Explain the modern techniques of managerial
control.

Blifeurs s (BT iger peiar Hil Lkismar allersEs.

Or

Discuss the significance of TQM in an organization.

@@ Hneasdeo TQM-@er wpsfuggieisams LHD

UTH&s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of management.

Guereamewuller Qawdurhasamer eleifas.

Describe the different types of plans.

uoCGaum cuanswnar S L nigemer ailelf&se]b.

3 D-1701




18.

19.

20.

Explain the different career stages of an employee.

e 2arflufler LOCeaim eurpsms Hlanasamer 6fleTs@s.

Describe the types of communication the basis of
organizational structure.

Blfeurs sl Lewlamu Sglumiwns Carem  LoGaum
QUSWITET $&H6UED CQFTLITL] (PEDSaeT 69l6Ts .

Discuss the techniques of controlling.

sLHUUT.( wesdasamer allarsEs.
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D-1702 Sub. Code
12

DISTANCE EDUCATION

Common for M.B.A. (G)/ IB/ B & F/ CS/ PM/ HM/ HRM/ T/ EM/
RM/ TM/ LM/ CM/ FM/ MM/ SM/ P&OM/Co.op. Mgt.
DEGREE EXAMINATION, MAY 2023.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. List the fields of study that have contributed to
organisational behaviour.

Blnieuar BLsamsd@ LnigelE@En gensamartt Ll igwedHs.

2. Define Personality.
DEHELD - GQOEHED &(Hs.
3. Differentiate between feelings and emotions.

o anTiTe&6T Whmb 2 anisslsmer CaumubhsHs s (Hs.

4. Define Motivation.

QLTSS - @OSHETD F(Hs.

5. What is an informal group?

(PEODETIT G(LD GTGITDITE) GTEHTET ?

6. Define Organisational Power.

Blmieuar #&8 - euapTwmISs.



10.

11.

12.

What is stress?

LOGT SH(LPSSLD GTETHTE) 6TGH 60T ?

Define Organisational Dynamics.

Blnieuar @uisselued - euaTwmiss.

What is organisational culture?

BIMICUET SQOTEFTILD GTETMTE 6T6HTE ?

Differentiate between Stability and Change.
Blevaggenento wHMID LIHNSMS CounOEHS ST (Hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

What are the challenges and opportunities in the
field of Organisational Behaviour?

Blmeier  pLS®SUUD — 26Tem  FoumedsET  LHMID
QUITWILIL|GET GTEITET ?
Or

What are the determinants of Personality?

< @pawaw Siorels@n sryaflaer wreane ?

What are the implications of emotional intelligence
on managers?

Cuemeriser WBg o amiés memamdelen Srésmser
GTGITEUT ?

Or
Write short notes on Job satisfaction.

Cauaned gl updlw Sm GOliLsmeT eT(pgis.

9 D-1702




13.

14.

15.

16.

17.

(a) How are group norms formed?
&P NS pepMEET eTeemn 2 (heumdlemmen ?

Or
(b) What are the types of organisational power?

Blnicuer s&Hullen cuansSET ereme ?

(a) What factors create political behaviour in
organisations?
Bneuermiseies orflued BLSMFOW 2 (HeuTsEGD
ST &ET 6reren ?

Or
(b) Explain the conflict process in organisations?
Bneuerigefles BLEGD @pramurhiseaier peanmenu
cflemd 5.
(a) How can organisational culture be changed?

Blnieuar sOTEFTISMmS eTeleUmml DTHMIGUF) ?
Or
(b) Write short notes on resistance to change.
wrppsams adlidsed - Ay GHUY TWes.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

How does emotional intelligence function as a managerial
tool?
o qurliésl  migmemdley  eTeueumm  Blfeumass  s@melwns

Qewu@Eng) 2

Explain in detail the various steps in the formation of
teams.

Blimieuar & wW&ser Sanwliugled o drer LGeum Ugblaneseamar
cilfleurs elleTédsa|.

3 D-1702




18.

19.

20.

What is the impact of organisational politics? Discuss the
techniques for managing politics in organisations.

flpeiar  rfludler  grésbd  eranmanr?  Hlnieuarhisaefied
ST HlreudlLiLghamer B LBISEETL] umml
clleurdlGsayb.

What are the non-verbal communication barriers found in
organisations? What strategies can be adopted to
overcome those barriers?

Bineuarigefley sremiiLHb UMTSmSEHeTHD SHeUDCSTLTLS
SOLGET WTeN6l? DbHF SOLEMET &L && G6I6her a§§15mm
MG WITETGITLD ?

How does heterogeneity of national culture influence
organizational  behaviour responses in global
organisations?

Caélw SOTEFTTSS 61 LIGT(LPSHSSETENLD o Q&eTTed Wl
flmeaksefley  Blneuar BLEMS (PODIMET  GTEUGITM)
undladmg) 2
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D-1703 Sub. Code
13

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B & F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/
Co-op Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Managerial Economics.

Blreuns Qummatiwed euanywim.

2. Write any two equi-marginal principles.
gCasaid @rean® Fo efeflbL QsTaTanssamer 6r(HFis.

3.  Define Demand and Supply.
Caeneu LHMID eIy — euanFuimi.

4. Write the forms of markets.

FHSUIET GUlq.EUBIGEET 6T(LPFIS.

5. Define Monopoly.
pHmfenn euenyum.

6. Write the concept of economies of scale.

QUTmHETTSTT 6Tl &(HSSHISHMET 6T(LHS)IS.



10.

11.

12.

Define Skimming Price.

GSDDSSD lenay euenTwIm).

Write the formula of IRR and NPV.

IRR wpmib NPV-ér @515 er(psis.

What is Macro Economics?

CusCrm QUTmHETTSTTLD GTETHTED CTETET ?

What is Per Capita Income?

S&TBLIT GUHLOTETLD GTETDHITE) GTETE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Managerial
Economics.
Blreurs Qummeiwedler LarTLger wHmID Crrésnisamern

F(HEHOTE N6TdHEs.

Or

Enumerate role of Managerial Economics in
Decision Making.

®yCeuprngler Bireurs  Gummerngry  Bluewrifler
uiiglenar LIl iquiedl(his.
What are the various types of Demand?
LOCaum cuanswmer CsameugeT wWranel ?
Or
Describe the determinants of Supply.
safitidenar Srorais@h smraflaamar eflerd@s.

9 D-1703




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the concepts of Cobb-Douglas production
function.

Caml Lgeted 2 HusSd Cewduriger &SmEgiEsamar
clleumg).
Or

Briefly explain pricing and output decisions under
monopoly market.

womfleow spemzsudear Sp efleve wHMD Ceuafui
(P1q | &HE6T 6Hl6aTEEHs.
Describe Nash Equilibrium implications.

Nash sflene grasnigamer afleufl.

Or

State the difference between penetration pricing
and skimming pricing.

261 (b (6L 6D afNenev HMILD GudlibLAl aNenev
fueupdne @eorCu  odrer  Geumuimigener
T(PGIS.

What are the factors causing Inflation and
Deflation?

Ueeissd  bHmID  UeTeUTlLgds  gHUOSSHID
STl &6 Wrened ?

Or
Write a short note on GDP and GNP.

GDP wpgio GNP upil Sy @dliy erpsis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the relationship between Economic theory and
Managerial Economics.

Qumrmermsmy  Gasrur@h wHmb  Blireurs  CQummeTTgTrbD
@aeCuwrer Qsrifenu elerd@s.

3 D-1703




17.

18.

19.

20.

Elaborate the different types of Elasticity of Demand.
Coamaeu Qpdlpsfluder LGeun cuamasamer 6l6Ts@s.

Explain in detail on price and output decision under
Oligopoly.

@aCarCumel-uler S alene wHMID Geualui® (ige saer
cllerd @ s.

Describe various theories of pricing.

cllemevudler LOGeum Camiur@paamer cileul.

Explain about Business Cycle. What are the phases of
Business Cycle?

cauenfles spHdl upd eleTs@s. cuails spHfudear s L kiser
WITen el ?

A D-1703




D-1704 Sub. Code

14

DISTANCE EDUCATION

Common for
M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM
/IMM/SM/P&OM/ Coop.Mgt) DEGREE EXAMINATIONS,
MAY 2023.

First Semester

QUANTITATIVE TECHNIQUES

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is a slack variable?
QL& LMD ETETMTE GTETERT ?
2. What is optimisation?

OIS WITEHED TETDTED CTETET ?

3. List out the different types of linear programming.
QeucuGaum) QUGS CrrGam_(H Bl Téenkiseamer
UL g W60 (Mg

4, Write any two methods used to calculate optimum

transportation cost.

o2 8585 CUTEGUTSE OFwmes sasdll 2 Fa|b FsTeug
@ e EULS(PEDSENET 6T(LPGIBISGET.



10.

11.

Define probability.

Hl&DSH6| U TWmI&Hs.

What is joint probability?

gl () HlHDSH6| TETDTE CTeTe ?

Write any two uses of operations research.

Qewepenm @ rmigsludenr @ e LWeTUTHSMET 6T(LPSIs.
What is sequencing method?

cuflengpenm eTeTmmed eTEvme ?

Write any two advantages of simulations.

o (hausliL(hSgsdler erbsbleumm @remh BHerenoeniiuLd

GT(LDGIBIGET.

What is maxi-mini decision analysis?

wréedl-efl (piga] LIGLUTLIG, eTETDTE 6T6ire ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)
(a) Explain the concept of trade off.
ThHs L UDHL SHSMNS 6lleTs @ hIseT.
Or

(b) How to calculate dispersion?

fangenal eTliLllg samddlL CouempHib ?

9 D-1704




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the relationship between costs and level of
activity.

Qgvaser LHMILD BL_GU1q eSS 6 6T Y
S fueupdlhsrer 2 peneu allerd@hisar.

Or

Write down the difference between correlation and
regression.

Qg mLiry WHMILD YemarenL_a| S Flueuhniss
Qe Cuuwrer eN5HLTFSms 6T(LPSImnISHET.

Describe the uses of probability distributions.
Blaspsse Ureueder LwerLThsmer 6ilefdse]b.

Or

What are the characteristics of quantitative
methods?

9676 (PEDSETIGT LIGTLSET WTene ?

Describe the uses of M/M/I queuing model.

M/M/T aufleng wrdlfludlenr Lwerum e efleufluhiger.
Or

Explain the various disadvantages of simulation.

2 (hausliLihsgsder LoGoun @Gampurhsamerts Uil
A6 (&) Ml T

Describe about expected pay-off method.
erdlrumissliul L pay-off wpenp LM aleufsseyb.

Or

3 D-1704




16.

17.

(b) Write notes on mini-max decision tree analysis.

WBafl-Codev  @piyey Y uUGLUTLG GDILLsmer
CT(LPGIMISGT.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different uses of statistics in business

decision making.

Mwururyd &rmibg WigbeGrude yetaflufwele LGeum

LweTUT(hH&eer 66T @ miger.
Solve the following LPP by simplex method:

Maximize Z =100 x, +200 x, + 50 x,
Subject to 5x; +5x, +10x, <1000

10x, +8x, + 5x5 < 2000
10x,; +5x, <500 and

Xy, X5 20
Qereupd LPP gy flibliersen wpenpwimed Siréseabd

Z =100 x; +200 x, +50 x5 & dlsfssab.
5x; +5x, +10x5 <1000 & o Ll L gy

10x, + 8x, + 5x, < 2000

10x; +5x, < 500 wHHLD

Xy, X920
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18.

Find the optimal transportation cost of the following

problem.
Market
A B C D E Available
P 4 1 2 6 9 100
Factory Q 6 4 3 b5 7 120
R 5 2 6 4 8 120

Demand 40 50 70 90 90

Aereupd Grsgamanuiien 2 &b5 CUTEGUTSSH CDFwe|samend

STL_PleLd.
FhHens
A B C D E dassbd
P 4 1 2 6 9 100
Ggmfiperae  Q 6 4 3 5 1T 120
R 5 2 6 4 8 120

Ggaweus 40 50 70 90 90

5 D-1704




19.

20.

Explain the properties of Poisson distribution.

UMUGUITET LIFeUed LIGRTLS6T 6flemds@s.

Explain the functions of minimizing maximal regret.

Bafl  wellm  wrsallod  Qrssl M -ar  QeweurhHaeamer

ol aTé G higeT.

D-1704




D-1705 Sub. Code

15

DISTANCE EDUCATION

Common for M.B.A.
(G/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Coop. Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two uses of accounting.
sasSlwedlen gCaand @ e Lwenasamer GDILIGHs.

2. Pass Journal entries
Cash sales Rs.12,000
Credit purchases from Raju Rs.17,000.
GSOUCUL [ Lo seT 5(Hs
Qrrés ellhuener er.12,000
gredlLLb &6 W&meT(pged ¢5.17,000.

3. What is error of omission?

N enp eTemmTed cremen ?

4. Mention any two causes of depreciation.

Couinrangdler gCaeanbd @ rar® sryaflaamer snms.



10.

11.

What is profitability ratio?
@eorus serenn NSSD eTETmTed GTeiTe ?
State any two benefits of funds flow statement.

B UL odsasiear gCseb @remh UwWeTsmaTs
GIMTIGES

What is cash flow statement?
Qrrés U L DSMS GTETDTE) CTEITET ?
What is cost centre?
SIL&56Ne6 MWD GTETLIE| GT6ITen ?
What is PV ratio?
@aoru elpuemer N eTemTmTEd 6TeiTe ?
What is sales budget?
edlhuenens Sl LD eTammmed GTeimey ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) What are the objectives of management accounting?
Cueramenn seursdlweler CHTESBIGET WTanel ?
Or

(b) Explain accounting concepts.

SETSES LI &(HSSI(HSSMET 6llaTs G,
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12. (a)

(b)

Find out the profit:

Opening capital
Drawings
Closing capital

Capital introduced

Qorusmss SaTsS[HS :

Qsm_&8 (pgHed
T(HLYSSH6T
Qod s

s (HEeD (LPeDd

Or

Opening stock
Purchases

Freight inwards
Wages

Sales

Purchases returns
Sales returns
Closing stock

Advertisement

Rs.
8,00,000
1,80,000
9,00,000

50,000

erb.
8,00,000
1,80,000
9,00,000

50,000

Rs.
80,000
8,60,000
52,000
24,000
14,00,000
10,000
3,16,000
1,00,000
10,000

Prepare trading account from the following data

D-1705




EpsanL elurrisealalmbg elwurury sewrddaer swim

Qauis.
@B.
<PTOL FTES LI 80,000
Qamarepsed 8,60,000
2 GTgNéGH g6 52,000
.60l 24,000
MU e 14,00,000
Qamarepged Sl 10,000
aflprievar Fmuiib 3,16,000
@ srsdmuy 1,00,000
eflembLizib 10,000

13. (a) From the following information, find out
(1) Current assets
(1) Current liabilities
Current ratio = 3.5
Liquid ratio = 2.5
Working capital = Rs.1,00,000.
ECp Qar@ssiiul(herer sseudseladmbgl
1)  pLUy Qersgisser
1)  pLruy Qurmliyse semsdlleb
BLUY &g = 3.5
Brenw g = 2.5
L (Lenm (P& = ¢5.1,00,000.

Or
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14.

15.

(b)

(a)

(b)

(a)

(b)

Bring out the elements of cost.

L &S ellaneouiler dnmisamensd OlsmenTiTs.

Describe the advantages of cash flow analysis.

Qrrés @l L u@lumieier peranasamar elleuflss.

Or
Calculate EOQ.
Annual consumption 4000 units.
Cost per order Rs.5
Cost per unit Rs.2

Storage and carrying cost 8% on average inventory.
QUTRETTSITT AEET DHETEGCUSH HeTéS (hs.

QR YT HETAT HI&TE| 4000 eV GHSHET

R YMaTEETET L Gsalene CFwa| .5

R Sdlern 2L sseillane eh.2

Cadliiy WHmID THmInSHE Ogevay Fyma
&S mUked 8%.

Sales Rs.1,00,000

Profit Rs.10,000

Variable cost 70%

Calculate PV ratio.

@oru alpuener Hgn samsdHs,.
elihuener em.1,00,000

@emuib em.10,000

wrmib CFoa| 70%.

Or
What are the different kinds of budgets?

AL oflsasuier uOCoum cUMSSHET WITEnE ?
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16.

17.

18.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the characteristics of management accounting.

Cuenamenn seaumsdlwelen &amTbaenaEamer al6md@s.

A company purchased a plant for Rs.50,000. The useful
life of the plant is 10 years and residual value is
Rs.10,000. Find out the rate of depreciation under the
straightline method.

@m Bloeerd  @.50,000 WLEHULETET  SETeUTL BISEET
aummdlugl. 9B geteurLgdler  Lwerelllig ST

10 er(Hiser wHmID AFem @midl Sl r.10,000 Y,@GLb.
Couwinrer alldlssams CrrCam(H wpevpuied sanrsdl (b s.

Calculate funds from operation:
Particulars 2008 2009

Rs. Rs.
Profit and loss A/c 25,000 40,000
General reserve 40,000 45,000
Goodwill 7,000 4,000
Preliminary expenses 5,000 3,000

Provision for Depreciation on machinery 10,000 12,000

Refund of tax — 5,000
Qeweur@saiadmbg CQupLILED Hamw samsd(Hs:
6l QU TG 6T 2008 2009
- €.
Qaoru pLL &/ 25,000 40,000
Qurg sy HE 40,000 45,000
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19.

20.

eSleuUhISET 2008 2009
BHELIWIT 7,000 4,000
QsT_ss CFaa|ser 5,000 3,000
Quipdlrsdler grer Cawiorer Guré@ 10,000 12,000
Smpu Guptiur L el — 5,000

From the following information, calculate the break-even
point (BEP) in units and in sales value:

Output = 3,000 units

Selling price per unit = Rs.30
Variable cost per unit = Rs.20
Total fixed cost = Rs.20,000.

Gereupd  clleunmigener  Garemk  swblepe  Ljemefludien
SO@GSET HMID elhueer LHLIL| STes

Qeuaflui® = 3,000 @GS eT

QT Sjodler ellhumar ellene = ¢5.30
@ Sjodler wrpul L ey = .20
Qurss Hlawed Gewae] = ¢m.20,000.

Explain the importance of capital budgeting.
epgar S L Msmsuier psHlusgiousms ollersEs.
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DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is experimental research?
Qewdpery <, TTUIFE] eTETLIG 6T6bTen ?

2. Distinguish  between descriptive and perspective
research.

ellergapenn  opmisFullener  Lifibgiennssd < TmUsudedmbg)
CoumiL(h&g1s.
3. What is research design?

QLTTUES] GUIqEUIGMDLIL| CTETLIG] WITE) ?

4. What is census method in sampling?

wrdfulée Quwrss samsshHliL (pevn eTeTUgl WTg ?

5. Enumerate the types of measurement scales.

SiemeyCamellen cuamEHMET LIL I Wwad (hs.



10.

11.

12.

What is pre-testing?

e Camgananuil(hsed cTeTmTed GTeime ?

What do you mean by reliability?

BLOUSS ST eremLig wng)?

What is discriminant analysis?

LIGT(LP& 16| GTETLIGI WG ?

Give the meaning of interpretation.

‘cllargad’ eTerLgen QUMHET S(mhs.

State the types of research report.

U6 ANEDHUIET CLUMSHMETS Famis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

Define Research. State its purpose.

QY TTUES —GUan TUIMI&HS. FOPS <jHleflwaeded
< TmiES e WpasHwls Lhflamars Fams.

Or

What 1is review of literature? Bring out its
importance in research.

Qesdlu Bermiiey ererLig wmg? < rmiFSuied oiger
W&Iwsgesmss CsTanTis.

What are the factors affecting research design?

QITUES eugeiamwlbmer LUTH&ESE Fniqgwl srranfleer
WITene ?

Or
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13.

14.

15.

(b)

(a)

(b)

()

(b)

(a)

(b)

Explain induction and deduction methods of
research.

<, TmiES ufled GfssMse HMILD 2 IFSMHSHeD
(PDDSEMET 66T E)s5.

What are the different types of hypothesis? Give
examples for each.

&(mgICamaflem ueGeum) CUANEHGEEIT wrenel ?
aldeuramis@Gh TOHSHEETL (D S([Hs.

Or

Explain the types of observational method of data
collection.

srey Cesflulber saridudley wepuler cuamssmar
clleTé&s.
What are the essentials of a good sampling?

Bebey M erhissadlern (p&Hlus GuichLgHeT wranel ?

Or

What is an interview schedule? What are the pre-
requisites for conducting interview for collecting
data?

Critasmenmed LIl iquie) eremigl wngl? GBI&manta epevLd
srey St (heusnsrer (per-Coameuger eremerlemsiren ?

What is tabulation? State the rules for tabulation.

9| L_L_6LI6H Gt GTEITDTEL GTGOTGOT ? 9 L_L_GL 6N 60T & & ITGOT

flsemers sams.

Or
What are the features of a good research report?

fnhs e SMsmauller @uiLse6r wmg) ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions

Describe the steps in research process.

< rmEs Qewdurige o érer Lgblancsamear clleuflss.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QITLES gl 2 (hursssHd  smSHed  Camerer
Cauarqw  srganflaet  wmemeu? < Yrmss  geveliGener
eriaimerd wHUEH Ceuielisdr?

Briefly explain the various sampling techniques under
probability sampling method.
Bapsse; wrdfl weapuler &p oe6rer LOCeumy A

THSSD 2 SFlaamer HH&aELNs alleumss.

Explain the significance of factor analysis and cluster

analysis in business research.

cuentls <y rmusflle srrafl LGLUTWey LHMID CsmE Ly
uGLuTdeysaien safléfplitGamer ellars@s.

Describe the contents of a research report.

S Ueuddamasuler o drarLsrismer cileufés.
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D-1707 Sub. Code
22

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B &F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co.op. Mgt DEGREE EXAMINATION,
MAY 2023.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions

1. Define Business Environment.
cUERTlE @FLME UG TWIMI&HS.

2. Expand PESTLE.
9 @ erav 1g eTed @ - elfleyuOEHISE.
3. What do you mean by public sector? Give some example.
Qurg giewp uHdl Balli dleuar wrg ? e 2 FTFERTD F([HS.
4.  What is GDP?
Qrss 2 @B (H 2 HUSSH eTemmmed cremme ?
5. Define Fical System.

QW iU UMTLN&ES|D.

6. Write a short note on Trade Unions.
Qamhemsbd Sn GOILIL SHS.



10.

11.

12.

Define technology policy.

Qamfled mIL LI Qsmetans euanyuim.

What is Industrial Licensing?

Qamfler gievm 2 Mold eremmmed eTerme ?

What is LPG?

eTed 19 &l ereTmTEd eTeEITET ?

Define Privatisation.

SETNUTTOWILOTSSEH eUENTWIM).

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)

How does socio cultural environment influence the
business policy of an organisation?

@m Bneasder emilas Osmamsaw  sups -
SONEFNT GO ereleumn UHeESEmg) ?

Or
How does PESTLE affect decision making?

wya@uums “9 @ eev g e@® @7  ereueuTmy
undlsS g ?

Explain the impact of GDP on business and
economy.
Quorss  odmprih  2pusd  eaflsnd  wLHHID
Qumparrgrrsdlen Ssrear sréssms 6flard@s.

Or
Explain the role of Central Bank.

wEHW eumidluler Likiang 6dlerd@s.
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13.

14.

15.

16.

(a) Explain entrepreneurial society and its implications
for business.

QamPer panarCour Fepsd LHMID euenTlssdHaETer
STEEEMS 6MleT&EEa|LD.
Or
(b) Describe the role of information technology.

sseue Gsmple musHer Lkians alleuf&se,Lb.
(a) Explain the law of consumer protection.
BsTCaur ungsML FU L Smg aNeTd@s.
Or

(b) Write down functions of WTO.
ey 4 6@ - efleir Qeweonimpasaner clleul.

(a) Explain Salient features of small scale sector
industrial policy.

Slu erelloorar Ggmagienn Garetensuiler p&slw
S|LDEFBIGMET 68l6TdHEHsS.

Or

(b) Describe important features of public and private
sector.

Qurg  geop wOHMID  selwurT  gepuler W&Sw
Sjbemsamer afleuil.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Bring out the recommendations of Narashimhan
committee.

Br&lbwer sl iquller Lfbgmysmer Cleuafls GaTemris.
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17.

18.

19.

20.

Critically examine working monetary system in our

country.

BLOG] BT 1q 6D Qewdupd
oflirgarfdlune < ymweyb.

Ll eoTedl Wb

Explain ecological environment in Business.

cuatlasSled HHMFSHPOI6T Gpame 6lleTs@Hs.

Describe public sector role.

Qurggempuiler Lkiams elaTése]Lb.

Explain World bank functions

development through business.

cuantlsgdled ° e&eTTedw
Qeudur’ e alarsEs.

QummeTmsmy

(PpmmEn W

in global economic

ou & ud e
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D-1708 Sub. Code
23

DISTANCE EDUCATION

Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Co.0Op. Mgt. DEGREE EXAMINATION, MAY 2023.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an executory contract?

BlenpCaupm Gouetriqw @UILIBSLD CTETMHTE 6T6HT6 ?
2. What is coercion?
QUDLIMISHISE GTEITMDITE) 6T ?

3. Who can demand performance of a contract?

@M UubBssSSer deworsssms wrm Camremib ?

4. What is non gratutious bailment?

MSLDIDMTMIETET RLUILINL G GTETDTE GTGIET ?

5. What are contingent goods?

cuUBEISLDe|L QUT(HETHET GTETMTE) ETETET ?

6. List down the characteristics of common carrier.

Qurgls Camem(H CFwaBMer LGS Wrenel ?



10.

11.

12.

What do you mean by accommodation bill?

SLaSN 2 @Tigc eTeTLmS eriimiend Qummer Gameraliv?
State the principle of insurable interest in an insurance
contract.

@ sTUELH @uubssdd &rilbh G @feud ererm

CariumeLd smmns.

What are restrictions imposed on a retiring partner in a
partnership firm?

@M smlLmamen  Hneaddd  @ueld  Gsddlern
gal Lnamenwir Goed fssiiupib s Hiuur®ase wreame ?

What is a statutory company? Give an example.
FLL(peD HNIGUETLD GTETMHTEd GTEITET? (1 2-STTERTLD F(Th.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What is misrepresentation? What are its essentials?
Sfsgiemrsse GTETMITE GTEHTE0T ? S|SB
2SS WmeuSlBIGET Wranel ?

Or
(b) By whom contracts must be performed?

UUBsSBISmer wWrrmed CewduBssriuL. CeuarHibd ?

(a) What are the rights of an agent?

Q@ psalfler 2 Manwser wrameu ?

Or
(b) What are the duties of the bailee of goods?

FI&HGSET @UIUELSSLILL L alflen SLenEET wWrane ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the rules regarding transfer of property.
Qergg o Menw wrHPd GNSS ANSsmer Ceuafls
Qs remrits.

Or

Explain any four provisions of the carriage by Road
Act, 2007.

gmepe  elgl sl 2007 Qer gCsend mrenE
cllaemer elerd@s.
What are the rules of calculating maturity of a time
bill?
Q@@ S 2 a@rgwadler pdHiFflews seaumsd(Housharer
clllaem wreneu ?

Or
Brief the procedure for fire insurance claim.

Ssamiymdl Casmilgemns Qelipampamws &méEs.

What are the contents of a statutory report?
FlLpappuirer Msamaudlen 2 dTeTL SEHBIGET WTanel ?
Or

What are the exceptions to the rule of supremacy of
majority of shareholders?

Qupburerenll LBRIGsTTTsEefar Coodamy alldluder
Messhser wraeu ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the various remedies for breach of contract.

@uLbs Bpaissrer udGeaum @wriihsmer afleufss.

Bring out the different ways of creation of agency.

sow 2 (Halrssiumb LoGam el (penasamer 6flaTsEs.
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18.

19.

20.

Describe the various kinds of marine lossess in marine
insurance.

sLeart &gl  sLdsTT  @iyseidar  cumssemar

ollaTsGs.

Examine the relations of partners to third parties.
gperpmd  srubermpLer  sal L mawenwifer 2 mellenen
SIS,

Explain the important powers of the court after making
the winding up order of a company.

R Hnbsms sOOEGHD Yol 2 (heumsdlw LG
Bélwarpsdlen pasHu SdsTrmsemer aflers@s.
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24

DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define management information system.

Guememenlo SHEUE) SMDLILI QU TUIMI&GSHE|LD.

2. List out the major challenges of information system.
H36U0 DjenliLsaten WPaEEW Feurdsamer GmLIEHS.

3. What do you mean by video conference?

srQavrmeflssT & eretmmed eresen ?

4, What is called structure of management information
system?
Coeramenn sseue U6 SULabliL] eTeTn eTHaer
SMP&SHLILIHSDE) ?

5. What are the differences between public and private

information system?

Qurgl wHmID geflurT FHeud ALLLSEERSE @G
o arer Coumur(H&6T Wrenal ?



10.

11.

12.

What is digital network? Give an example.

Ol6T CUENETUISZETLD GTETMITE) GTETET ? 2 SMTTETD &(hd.
What is software metrics?

QuerQuITmHET SieTeI(HSET GTENTE CTETE ?

Define decision support system.

P46 HFTE| DWW GUMTUMNISGSE|LD.

What is the relationship between MIS and Enterprise
Resource planning?

Coerameny  ssaidd  ewlLsGEGD  Hlpeuar  euer
S LB @&@h eremer G miL?

What are the objectives of supply chain management?
MBICwrss gridled Hlreursser CrrasmigeT Wramel ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)

(a) What is the need for maintenance in MIS?

Cuenamenn sseue ewlibeanear LpToflés Geuerig
Sjeudwd wmg)?

Or
(b) What is the scope of an Information system?
R 55610 el Crrésd wng)?

(a) Discuss the benefits of Enterprise Resource
planning?

Blmeier  euer S0 ller  BemepogEenars LM

clleurdlés.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does the email work? Explain.
Weangrged ereueumn Geuoubhidng ? clleufss.

What are the components of supply chain
management?

ABCwnss srdlel HliTeurssHen snmiser wramel ?
Or

Differentiate between Hardware and software.

cuar@ummeT whmib Gwer Gurmener GeumiLi(hss)s.

What is a MIS? Write down the MIS Limitation?

Coerameny  SHeUED — ADOLIL|  GTETMTED  6T6bren ?
Cueramend $&E6u60 AL UTLDLSEET 6T(LHFIS%.

Or

What is system software? Give examples.

savlal QeaTUMHET GTETmTER ETETem? 2 STy hISET
5(H.

Describe the different types of decision support
system.

Wy wsre) SAowblber uoGeum  euMmEHMET
afés.

Or

How does an Enterprise resource planning create
value for the organisation?

Blmeier  euer  FHULidlLe®  Hlpeiasder e
ereleUmml 2 (Hheumd@Sma) 2
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Impact of management support system.
Coeramenn 576 S@wlLsaN6r STEE5mS NlaTsEs.

Describe the application of advance artificial intelligence.

G L Qewupens 5l 6Bor 6ooT ] 6 6 LIwesTUmL el
afeufégeyLb.

What are the various component of MIS?

Cueramenn saeud Senwliber LOCam FmseT WTemal ?

Explain briefly the key drivers of supply chain
management.

ABICwurss  srdled Blieurssdear wWasHwu  @Quisdlsamer

G (HS&HLONG GT(PGIS.

Write short notes

(a) Electronic data Interchange
(b) Types of social Media
Hoi@Hliy eT(pgis.

(@) Wenanaml 56| LfLIHDHESET

(S}) PG 26L& GUMSHSHET

A D-1709




D-1710 Sub. Code
25

DISTANCE EDUCATION
Common for M.B.A. (G)/
[.B./B&F/CS/PM/HM/HRM/T/EM/RM/TM/FM/LM/CM/MM/SM/
P&OM/Co.op. Mgt. DEGREE EXAMINATION, MAY 2023.
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Human Resource Management.

weflgeuer Gemarenbenl cue LD

2. What is known as succession planning?

A0S s L IOHSED 6Temmmed cTeme ?

3. What is known as employee commitment?

venflwmeri Geuened iTLILITILIL) 6TETDTE) GTEIEn ?

4, List down the objectives of computer aided interview.
sawtl LGl Lim) FMHS CrpiTamemted et &D&CaTeTHamarT
Ul igwed (hs.

5. Note down the merits of training via internet.

@aemrweulfl LulHSufler BeTeno&ET @GNS T(PSIS.



6. What is known as bonus?
26158 2erFIILD ETETMHTE TG ?
7. Define MBO.
MBO euenywim.

8. What are the benefits of employee insurance?

serQlui ST 1q 60T LIWIGHTESET GTETe ?

9. Define trade union.

QaTflheBIsD eUaTUImI.

10. What is personnel research?

LewlWmerT < JmiiFs) eTesTmmed creime ?
PART B — (5 x5 =25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the nature and scope of HRM.
weflgeuer Goerarenwuler @Garrdlswumkser HMID
CTEOELHENET 66T &S .
Or
(b) Discuss the competitive challenges of HRM.

weflgeuer Cuenarepuler GuUT iy &MTHE FeUTOSMET
clleumdlssab.

12. (a) Define recruitment. List down its internal sources.
Csitey Qewugme euamrum. Csie| Csuisqisstear o 6t
SUSTIBISMET L Iq 160l (HS.

Or

(b) Explain the significance of orientation programme.

Sdps uulpduler pefusgeusams oflersEs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need for special purpose training.
Couameuldled oy L9 nH & ulest Coemeuanw
clleurdlssab.

Or
Write a brief note on human resource audit.
weaflgeuer Cuoburh saflsaws GHSH FHoi@Eoiy
T(PSGIS.

Enumerate the significance of social security
measures for employees.

venflwum_sefl e FePS UMgIsmLiL (pavpaafler
WsHwsgeSms aNlensEs.

Or

Explain the reasons for transfer.

uanfl LIHDSSHDETET STTERTBIGMET 6ll6TsEHs.

Explain the core functions of trade unions.
Qarfihenssder (psdwu Lailsamer afleufssayb.
Or

What are the measures to be taken for accident
prevention in a factory?

em Osrfiberemoulesr lusgs sOLLUEE aTHES
Couariq Wl L GUIG SENSHEHET GTETET ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the duties and responsibilities of HR department
of an organization.

em Hneasded wallgeuer Cobur (s  gevpuler

QUIMINILSSEETL{LD &HLeMOSEETL{D 65l6TEEHs.
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17.

18.

19.

20.

Discuss the role of human resource manager in a
competitive modern organization.

Curiiy dperr OGBS Belar Himeuasdd walseier Gubumk
Blreuns dsmilulien Lnidlaear aleurdsse,b.

Discuss the different types of interview with its objectives
and merits.

Criasmanredlenr  LOCeum  cuansH@METLD, iger  CHTESD
HMID Berepnanil LiL g weL_ayLb.

Distinguish between on the job training and off the job
training with its need and importance. Give suitable
examples.

CauamaCurp Caibg wHmIb CeuamaGur® gryrg LudnHEuder
Coemau HMID WPSHLUSFHIUSMS 2 STTESSIL 6T 656TdHEHs.

Define employee grievance. Explain the grievance
redressal procedures in detail with examples.

el &dDCEL_L-euanTuim. &mnGaL Ly HMILD
Supdpsrer  SiE@Eh NP DEMET 2 STTEITSSIL 6T
clleTd @ s.
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D-1711 Sub. Code
31

DISTANCE EDUCATION
Common for M.B.A. (G)/IB/B&F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt.
DEGREE EXAMINATION, MAY 2023.
Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is the essence of marketing?
FHOSILDSS D STITDED 6rerman ?
2. Define Advertisement.
eHaTbLITSMS U TUIMI&ESELD.
3. Write a note on positioning.
Beaiubssd updlu GBIt epgis.
4, What are the reasons for branding?

SiDLWTETS GMUIOSSTERT STTERTLD GTETeT ?

5. What is product policy?

swriliy Qametens erammmed ereime ?



10.

11.

Define product. Give the classification of products?

surfliy  eueyupsse|b. surfiyseiea euamsliUTl L&
o).

Distinguish between selling and marketing.

cAlhHLener LHMILD FHSLILI[HSSHED < FweunHenm
Coupiuhsg15.

What are the merits of sales promotion?
ellpLenaT 2e1d@eillIL| BETEMDEET WITEna. ?
What is the importance of pricing?

clene Fliemrugdlern (psHuSHieid eTerer ?

How the internet is magnifying branding strategy?
@aewtwid eriiulg pmenTiq i 2 Sdlenw Qufgrs@Sng.
PART B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the role of internet in influencing global
marketing.

o agerredlu  WMEbs gk dFdeursE Oeqsgeidle
@aarwsHer Lmamsl LUHO eHleurdés.

Or

(b) What is meant by product life cycle? Explain its
concepts with examples.

QuUTmET UTPEMSE &HPHF  ETETHTE) 6T ? | H6T
S(HSFSHMET THSSHSHT_ (NS @HL 6T 65laTE&H.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Identify the factors influencing pricing?

Mevaw FlfanTwsens LMTHSESD STeantsamer <jenL WiTeTD
STET6LD.

Or

What are the reason for segmenting market?

LI@GLIL] FHEnSESSTET SMTETDd uing) ?

What are the benefits of online sales promotional
activities?

Blapbleoe elpumars Cumss BLeugsmsasaetler

LIWGTHGT WImehneu ?

Or

How would you evaluate the effectiveness of
advertisement?

eflerburddlenr Lowear eriiLly WHLILTH eI TEET ?

Explain the wvarious forms of direct marketing
communication.

Corg  shansliu@ssdled Qariyseflar LoGCaum

QUG GUBIGENGT 6l 6Td &S .
Or
Discuss the types of public relation.
&&HET QSTLT cuanssaerls LHM elleumdlésalb.
Why advertisement fails? Discuss.
cllerburd eer CorelwuemLdpngl. eleurdlss.
Or
Write a note on customer relationship marketing.

UMgG@EWTETT 2 ma| sFhagliubhsse bl @iy
T(PSIS.

3 D-1711




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the psychological factors influencing consumer
behaviour?

B&sTCaurt  pLSdFOW UTEHGGD 2 aellwed sTrenflsdr
GTGOTGOT ?

Discuss the various methods of pricing.

edleney MHlrewrwid GevieughHarer LOCaim pepmasaer LDHD
cleurdlss.

Explain the process of communication in marketing.

shasLIL[HES CFTLTY QFwdepanen eNlerds@Hs.

What are the factors to be considered while choosing the
media for advertisement?

dearbursSpsnear oo _ssmss  Csmplshsgh  Cumg
smSHed Camerer Couatmgw srrenflsdT wraneu ?

Explain the process of marketing research.

shansullHens < rmusHlulen Qewdpamen eNers@s.
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D-1712 Sub. Code
32

DISTANCE EDUCATION
COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/Co.0Op. Management)
DEGREE EXAMINATION, MAY 2023.
Third Semester
FINANCIAL MANAGEMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two objectives of financial management.
Bl Guenarerwuier gCsaib @rar®h Crrésmhisamer
T(PSGIS.

2. What do you mean by time value of money?

ueargdlen Crr LI eTammTed eTeime ?

3. Define — Capital structure.

PGS SHL_L LI eUen TUIMI&H&SE .

4. What is bridge finance?

umed Hl&l eremrmmed ereiren ?

5. Which are the types of capital investments?

ppSaT (PSS [HEaflem cUamSSHET WTena. ?



10.

11.

12.

What is simulation analysis?
2 (HUSILHSSISH LEGLUUMLG| GTETHTED GT6TenT ?
Define working capital management.
uenfl epeger Cmamand — cUaTLDI&ESaLD.
What do you mean by inventory management?
F78@ CLEOTERTEND CTETMTE) GTEITE ?
Mention any two dividend theories.
gGaenb @reanh reysgras Carurhasmars @l eab.
What is tax avoidance?
eurfl geflfliLy eTemmmed Grebray ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the objectives of financial management.
Blg Hlreursgdler Crrésmisamen allarsse, .
Or
(b) Explain the different types of debentures.
LOCaum cuerswTar sL 6l LSS rhisamar clleTésea .

(a) Write a short note on net operating income
approach.

By Qués eiporer AamGwon UHH @6 S
GO 6T(PSa|LD.

Or

(b) Explain the purpose of capital issues.

epasar Geuafluiiger Crrsssams efleatdse]wb.
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13.

14.

15.

16.

17.

(a) What are the determinants of capital structure?
ppegar s Lanliber STomaThse eraney ?
Or
(b) Explain the objectives of cash management.
venr Hlieursssler Crrasnisamer allersseLb.
(a) What are the advantages of traditional theory of
capital budgeting?
ppeger  LLQsliqer  Lmybuifw CamLuimiq 6o
[BETEN DG G GTEITET ?
Or
(b) State the different types of working capital.
LOCaum cuenswmar Laefl psaTsMmsds &ML ab.

(a) What are the assumptions of MM dividend model?
6TD 6D LBISTSTW omSMudlen el TEThiGSeT 6Temer ?
Or

(b) What are the advantages and disadvantages of
inventory management?

#16@ Bliraunasslen peTanD&EET HNID SMOSET ereimen ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of financial management in an
organisation.

@nm Hoeuasded FHH  Hiaurssder umiemss U
clleurdlGsayb.
Explain the sources of short term financing.

GSnHw sre HlF ysmrrismer elleTdse]b.

3 D-1712




18.

19.

20.

What are the methods appraising capital investments?
Discuss briefly each of the methods.

ppesar (s Hamer HIGAHLD PeDSET eremer? eeuaum(m
PD@WLILD &FHSSONS elleurdlssa, .

“Wealth maximization of an organisation leads to
economic growth of the country” Discuss.

‘@ eowoular  Hasfliing  priger  CQum@meTTgTy
cueT§8l&E euleu@sSng” elleurdlssai.

Explain the Gordan and Walter hypothesis of dividend

model.

mrosgrens  wrdlfldler  Camiib  LOHMID  eUTELIT
&(hglCaraner allerdse]b.
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D-1713 Sub. Code
31733A1/34333

DISTANCE EDUCATION

Common for M.B.A. (General) and M.B.A. (HRM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. List down two fundamental rights of the constitution of
India.

@pdHu srflueenlibd o der gGsaibd @@ SigliuamL
o Mepwsamert L iqwedl(Hs.

2. Define corporate social responsibility.

Blimieuar seps QUIMIKIENL eI TUIMISSELD.

3. What are the merits of negotiation?

CuésauTSamgUleT HeTEPDSET WTENE ?

4. Write a brief note on WFTU.
WFTU @gilsg dm @olliL euanys.

5. What do you mean by code of conduct?

BLSG 64 eratmmed erever ?



10.

11.

12.

List down the limitations of contractual labour.

@ULBS 2 @PLILITETT &(hESIH T @GmMaaer L iq el (H\s.

What are objectives of welfare funds?

poBlHuller Crrésniser wranel ?

What is known as grievance?

&dDCEHLL| GTETMTE 6T6bTE ?

List down the features of lock out.

Blmieuar ep(Hisedlen bamsameTll L iquied(hHs.

Write a brief note on B.P.O
BPO @gilsg dm @il euanys.
PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Discuss the contributions of trade union towards
economic development.

@bSw Qamfleomeri FhIGSS enienL Wl WA
Qummermsmy  euaTT&slsE — ereualisld 2 geilwig)
GreTLISEET 66T @S .
Or
(b) Write a detail note on ICFTU.

ICFTU s dfleurer sl ey euamrs.

(a) Discuss the PCR rights and duties.

PCR & 2 fewser whmbd ualsmaryb @hss
clleurdlssab.

Or

) D-1713




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

()

(b)

Explain the different types of concilliations with its
objectives.

sorsll  Cuisaunisengulenr LOGam euMmEHMaTLLD
HOID Seupdler CrrasnisameTu|d &HSS allersEs.

Explain the prospects of collective bargaining.

gl () Cursdler srgasnisamer allfleurs allerdsa]b.

Or

Discuss the preventive measures related to
managing the strikes and lockouts.

QsmPed Bmeuer ephHged wHMID Csmflemert GCeuamen
fmsssams  HApliuns eswrer  2geb  SHLIY
auflpenaer GNSg ellerssEe|Lb.

Discuss the industrial relations problems in the
public sector.

Qurgisgiern Hneamsefles o dmer Gamfld 2 may
Yrésenarser @Nisg elleundlsEsel.

Or

Write a detailed note Ergonomics with its features
and significance.

Ergonomics & odter bFhisET OHMID DS
wsHwsglaisams allfleurs @Ml ab.

What are the measures to handle differently abled
labour with dignity?

wromsHvearafl CQgmemeriler w6 BLES em
Qamifle Blmicuerd Cup@amerer L6 Ig LI
BL GG SHHET WITEn6 ?

Or

Write a detailed note on the importance of
personnel counselling and mental health.

safl puT Caorgamar WHMID WwaTho UCTTESH WSS 6
&@ﬁugmg aNfleurs ellerésayb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

“Unions have to be recognised and nurtured for the
growth of employees” - Comment.

Qamemeri QUeTTES&a TS Qg med FTRIGHIGET
SdsMNssHIUL () eueriésll L CeuaHb - &HSSINTEHS.

Explain the Indian machineries for industrial relations.

@pdwu  Csmfemert Qsmlleume| eULEGMET  &ifluwimer
2 FTERTTaIG@HL 6T 6Nl6THee,LD.

Enumerate the essential of code conduct and code of
disciplines with its needs and contribution. Give suitable
examples.

BLSmg clllser whmib @ss CBdlpanser <,dlweummdler
SjeuSlwsmsL|D ONID ST GHEETL|D HETENLOSEETLLD
QUIT(HSSLDTET 2_FTITERTTaIS EhL_60T 66T @H.

Explain the need and objectives of damage control in the
current scenario of industrial relation with live examples.
Cezs sl @uur® wombd sOLyssTar Cgemel HMID
GM&ECarerger pLLL &m0 QaThd 2 meild ereicuTmiETaTg)
aarugemar  eleth@s.  CQUTHSSLIET 2 &TEmThs @6
GULPTEIHGLD.

Discuss the role of communications and principles for

effective implementation in an organization.

Qamfleorert QFTLTy Q&TET@HD PEHSET WHMHID f6umler

SoriLmer Qewdur’_Hésmer Cam_umr®ser ™G

Bineuarsdlh@ ereueuere] Cgeweu erarusamear  ellflouns
T&H&6LD.
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D-1716 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

COMMON FOR M.B.A.(General) & M.B.A. (H.R.M.) DEGREE
EXAMINATION, MAY 2023.

Third Semester
LABOUR LEGISLATIONS -1
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Adolescent.

eUTEILIT — GUENTeHlOEEHETLD F(H.

2. Who is Inspector according to Factory Act?

QambHareane FL LG SLUIGITETT GTETLIGUT WITT?

3. What is a penalty provision?

SETL_NET 6515 GTGTDITC) GTEITE ?

4, What is Wages?
.60l GTETHITEd GTebreDT ?
5. Give the meaning of lock out.

seUMLLIL] — NeT&EED H(Hs.

6. Write a short note on Strike.
Ceauamed Hlmigsd L Sm @GOIiL euenys.



10.

11.

12.

What are Sickness Benefits?

Crmu Hlenevls LiLI6h eTemmmed remeu ?

Define Unfair Labour practices.

Bluruwpn QgmlemerT FepL(penn — UM TeHOESEMTD &(Hs.

What is standing committee?

Hlenevd & (Lp GTETMTE 6T6bren ?

Write a note on Medical Benefit Council.

whSglel pe gGorsamar ubHd Sm GOILIL euemys.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the measures relating to welfare under the
Factories Act, 1948.

Qsmopsrene &L 1b 1948em Ly Ggmleomart malbd
QaTLiTurer BLellg&masamer allelm&se, .

Or
Distinguish between manager and occupier.

Cuemeri whmib Sepueiliiumert CaumLbhssis.

Explain the methods of wage payment.

sarflul Sl L cuanssaer allaTsEs.

Or

Explain the remedies of employer against stranger.

|GG WI T8 (6T & (& erdlmen s raflsens @t
Sireysener alerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the objectives of Industrial Dispute Act.
QsmPer  sarmmsear sl msalar  Crrésnisamer
eT&&ELD.

Or

Briefly explain about the transfer and closure.
LTHNISE® WHMID ePLEd LHD FHESLTS cleTdse,b.
State the objectives of Employees’ State Insurance
Act.

LI W T T & 6T mble s (& gL Sl

CrT&anhsemeT &nmid.

Or

Explain the functions of medical benefit council.
wmsgies B HCorsmeans  (@G@peder LenTlsamer
cllené@s.

What are the duties of Inspector under Contract
Labour Regulation and Abolition Act?

euiubss CAsmerert Qpdlopapsdr wHmb Ba@EsH
FLLSH T Lilg UIeUTeTHET &L ans6T WTene ?

Or

Enumerate the employer and employee relationship
under the Contract Labour Regulation and
Abolition Act, 1970.

@UuBs OQamfleorert Qpdlpanad wHmD BéEGHD
gLLIb, 1970ar &p psemafl whmid Gsmerel 2 pay
unil edlerésa]b.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the workers’ health provisions in the Factories
Act, 1948.

Qzmhemeney &FlLib 1948em  ulg  Gsmflemeriseten
2 CrrsHwd srihg &L FrSHssmen ellaTése, .
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17.

18.

19.

20.

Explain the categories of wages.

Faadlsaflen cuanssamer 6leTs@s.

Discuss the authorities empowered under the act for

settlement of industrial disputes.

Qamfled FaTTHISEMET Sriughsnar Hsmy el semar

elleurdl&sab.

Write short notes on :

(a) Confinement

(b) Dependent

(¢c) Employment Injury
(d) Disablement Benefit.

Syl GOLY s0s :
(@) wsuGum Hlena
(=) &mrhgeum

(@) Geuemeveumiiti] i@
(FF)  eararapHCoris@hssmear 2 56l

Explain the types of provident fund.

Cawpe Hlduler cuamasamer 6llerd@s.
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D-1719 Sub. Code
31735A3/34335

DISTANCE EDUCATION

Common for M.B.A. (General) & M.B.A. (HRM)
DEGREE EXAMINATION, MAY 2023.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1.  What is HRD?
HRD eremuigen Quimmer wimg ?
2. Mention the qualities of a Trainer.
uwlpHwmerflen GamThiIGmaTsS Fnmis.
3. What do you mean by consolidation?
@RI ETLIL| GTETDTE GTCITE ?
4, Define organisational climate.
Blimieuar sreblane) cuanTelle&saTd &(Hs.
5. What is learning cycle?
SHMED FLPMHE eremmmed eTebTen ?
6.  What is GST?
ebleTeNlg. GTEITMITE) GTEHTE ?
7. What is the an Ice — Breaking Training Programme?

Ice — Breaking Liudnél S L ib erermmed eremen ?



10.

11.

12.

13.

What do you mean by Executive Development
Programmes?

BlepmCaupmipir Cubur’ Hio uulHéls S L b erermre ereime ?
Define training evaluation.
LlH wHUISE cueyellovssamd &(Hs.
What do you mean by training cost-benefit analysis?
LulHE CQFe LIWET LIGLUTIIG| GTETDTE) GTEHen ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between training and development.

uulp& womib Cwbur® — Caupu@sHs sTL(Hs.

Or
(b) Explain the organisational setup of a Training
organisation.
@wm uwlns  Blpeuersdler  enwliy  pepedw
cllené@a.

(a) Explain the objectives of Training need analysis.

Lwinél Ceeneu LigLiLTUeler Crrsshisamer 6i6TsEs.

Or
(b) What is Task analysis? How is it undertaken?
uenfl  Ule| eTETHTE  GTebTe ? <SGl eTeueumm)
CupLarerertiuhEmg) ?

(a) Explain the responsibilities of training managers.
Llpé Cuerearisafienr GUImILILSmeT 6llaTsEs.
Or

(b) A training program should focus on knowledge, skill
and attitude — Elucidate.

‘@m Lund S Lib il Hper wHmb wariICursams
warafimss GCeuam®Hd’ — QsafleyuOS5s.
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14.

15.

16.

17.

(a) Discuss the needs of Executive Development
Programme.

BleopCaupmpt Cobur’ ® S sdler psHlwusgieusams
clleurdl&s.

Or

(b) Discuss the various class room training delivery
methods.

LOCaum ey sep Lulnd efltiy wpeppaer LiHM
clleurdlssalb.
(a) Explain the various key forms of E-Learning.

Wer spmeder LOCaum WPEEW 6llgeuniEemeT 6l6md@s.

Or
(b) Explain the salient features of the CIRO Approach

used in evaluating the training impact.
Lpd  sréssens LIHIGRuSD LweTURSSIURID
CIRO wiani@panpuler wpsdlu Sibshisamen ollars@s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the characteristics of learning organisations with
examples.

sHme® Hneuarkigefler LT smer 2 grramsgler oallfleins
elaTsGs.

Explain how to select trainers and participants for an
in-house training programe.

@ odrers LWAHAS L sdhars LlDmeSliLiTeTTEameT D
umCGaspurariseameryd ereueumm CsibzsOdEs GeuammhHibd
crerueng Ll Lol edlfleuns ellerd@s.
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18.

19.

20.

Discuss the theories of learning and its applications in
designing training programmes.

SHHEA® Camur@pser LHMILD Ludlh & SL_miger
2 (HauMsaSHd gem LwearLThasar uHdl alfleurs allers@s.

Explain the methods of training adopted by Public Sector
enterprises in India.

@idwu  Qurgisgienn Bneuearmiger LSS  LulHS
pepsHemer elleuflss.

Critically analyse the Kirk Patricks model for evaluating
training programmes effectiveness.

upd S Lmgar Qewddperar wHlbhespsrear i
urlfgev wrdlflepw LELUTie CFus.
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D-1772 Sub. Code
34341

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2023.

Fourth Semester

COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions

1. Differentiate between wage and salary.

Fn&@D FbUETSEISEGD Qe Cw Coumpum el gam.

2. What are the different components of compensation?

@i iger QeucuCeun snmsar eTemer ?

3. Define Minimum wage.
GSODHSULE 2arHliSens eUenTLMI&HSHea|D.
4. Define incentives.

DO & BIGEET GUENTUIMI&H&EELD.

5. What do you mean by fringe benefits?

ellaflbblened HETENLOGET GTETMITED GTETET ?

6. Define job evaluation.

Ceuane HLIT L U TLINIESELD.



10.

11.

12.

What do you mean by service benefits?

Caaneu LOGTSET GTaTmTE GTETE ?

What is profit sharing?

QMU USTe] eTammed 6Terer ?

Who are knowledge workers?

Sile|ls uenflwmerTger wim?

What is Wage Incentive?

sardlul oard@edlLIL| GTETHTE) GTEITe ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the development of wage incentives in India.
@pdwureler  caflu  saE@ellly  eueaTTESledws
GO ab.

Or
What are the factors influencing wages and salary?
sarluib  WwHMD  FbUMGMS UTHEGL  STyewtger

GTGOTGUT ?

Write a note on key provisions of payment of Bonus
Act.

Curmemev &L L1b Oeuggieugnarear s eldser
GLEEIRCINEINRE (T

Or
Describe the determinants of incentives.

sardg50smansuller Sriorarmsamer aflelflssab.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the incentives for direct and indirect
categories.

Cmirig LHmILD LD PS CUEN &S (G & & e
2615550 STENEHMET 6l 6TdHEHs.

Or

Explain the components of individual remuneration.

S@NUUL L carflugdler samasamar ellers@hiser.

Explain the principles and procedures of job
evaluation.

Ceuanav LIS 1 68T QameTensser wHDID
BEdL_ (P& 6l6THee, L.
Or

Explain the structure and principles of wage and
salaries.

el wHmb  safukigefler  sULepwli  WwHMILD
QareTenssamar 6llaTs@mnIGeT.
What are the components of compensation?
@S g6 S mISET WTEne ?

Or

Explain the performance parameters for wage
determination.

sarflw  Fliterwgdnarar GQauddner ojeme mEsamar
6T (&Ll &ET.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Define executive compensation. What are the components
of remuneration?

Blieurs  @uulSlel euarumsseDd. ardluSHen  gnmser
GTGOTEUT ?
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17.

18.

19.

20.

Explain the salaries administration and wage theories.

gbuer Hlfeunsd womib sardlw CamiurheEamer 6e6md @ nmsET.

Describe the pay fixation process and designing of pay
structure.

serflw  Flifewrw Geweapenn wHMID oo s Lanwliler
aulgaiamblient efleufl&sab.

Explain the current trends 1in compensation
management.
@U@ BlireurgsS e sHGLTSW Curs@samar

GT& (G BIGET.
Explain the kinds of wage plans and elements of a good
wage plan.

sarflig S Lmigefler eumssdr  WwOmID  poe oadluis
L SSlem snmiseneT 6l6Ts @IS,
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D-1773 Sub. Code

34342

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2023

Fourth Semester
GLOBAL HUMAN RESOURCES MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define Expatriates.

QeuefBrLLcugEeneT euanTwmi&sa L.
2. What is integration?

@RI ETLIL| GTETDTE GTCITE ?
3. What is meant by IHRM?

THRM ereémpréd eresre
4, What is wage link?

sardlul @ENERTLIL| GTETMHITE) GTETET ?
5. Define IBRD.

IBRD & cuenpumidse]ib.
6.  Define brain bank

EPENET GUBISEMW GUENTLIMIHSHE|LD.



10.

11.

12.

13.

What is expatriate training?

Qeuefipr_(h LulDHE eremmmed eTetre ?

What is leadership?

SOMIDEFIAID GTETMTE) GTEITET ?

Who is employer?

wpsemrefl wm?

What is global HR.

2 wsarmeilw HR erermmed erevra 2

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b)

(a)

(b)

(a)

(b)

(a)

Difference between the domestic HRM and ITHRM

o atpr () HRM womis IHRM Qe Cu o drer
Coumiuim(.

Or
What are the challenges and approaches?
FOUTESHET LODHMILD WGP DSHET GTeIen ?
What are the experience of best run companies?
fpliurs @uikiGh Hneiambsaten iaLelb cTeTeT ?
Or
Write the direct and indirect compensation.
Corig LHMID LEDLPS QLIS L ET(PSIBISET.
Differentiate the causes and consequences.

sTreBsmL|D elanere gamerw|b Geumiti(HESSInISeET.

Or

9 D-1773




14.

15.

16.

17.

18.

(b) What are the cultural adoption v/s individuality?
s&sny $50sHLUIL V/s safllsgieud ererer ?

(a) State the needs to training and development

L& womib Cuoburybhsrear Camelsamers gams.

Or

(b) Write about the uses of executive incentive pay.
Blteuns  sa&s saflusdler LweTLTHEMET  LIHD
CT(PGIBIGET.

(a) Write the role of strategies in management.
Blreursssler o sdlsaflen Lkims 6T(PHaLb.

Or

(b) What are the relationship between the employer
and employee?

wsoraflE@hd Laflumermé@h eerear 2 e ?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the major procedure in global HR recruitment
and selections.

o ogetmedl  weflgeuer o Camiy  wHmd  Csireysaerted
W& BepL_(panmenil 6l6Td @ BISET.

Evaluate the current scenario in global HR.

o osarmeilu  wallgeuersdHer  sHCuTsL  @GLpHlaaanwl
W L9 (D EiseET.

Explain the problems faced in training and development
programmes.

ulnd  womid  Coburl @ FHlrmseild erdiCsmereyid
rssanargamer 6fl6rs @ mnisET.
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19.

20.

Analysie the compensation structure in MNCs.

MNCs @er @QuuiSi@ sl

Q&I misar.

LGLUmiey

Explain the major issues and challenges of IHRM.

IHRM @er wsdu  Ursflenanser  wHmib
ollaTé G mhigeT.

FOUTEHEH 6T
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D-1774 Sub. Code
34343

DISTANCE EDUCATION

M.B.A.(Human Resource Management) DEGREE
EXAMINATION, MAY 2023.

Fourth Semester
EMOTIONAL COMPETENCE
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Differentiate  ‘Social Competence’ from ‘Personal
Competence’.

‘gepas Hoear ‘seafltiul L Sperwulledmhg’ Coumubhsss.
2. What is Self-Confidence?
SIS CTETDTE 6T6HTEN ?
3. Write a note on Disruptive Emotions.
Ergamas@b 2 aniéflamers GMNss GOILIL 6T(PIs.
4.  What is Motivation?
2a155L06flSHE GTETHTED GTETET ?
5. What do you understand by ‘Job Analysis’?
Ceuemarts LgLiumieneuts umdl Bedlit jdleugy wrg ?

6. Write a note on Critical Incident Method of Performance
Appraisal.

Qewedmer S qer Assorar Blape| papeaw EGHES
GO eT(pgIs.



10.

11.

12.

Differentiate ‘Laissez Faire Leader’ from ‘Democratic
Leader’.

‘marpTuss smeeflLmbg’ ‘wruiey Leul sameeiamy
Campubsgs.
What is meant by ‘Expectancy’?
‘GrTUMTLILY TETMTE 6T6bTen ?
What do you understand by the term ‘Resilience’?
ffdmeners upd BellT odleug wirg ?
What is ‘Fatigue’?
‘Carmitay’ ereTmTed GTeTa ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the different types of Emotions?

LOCaum cuersWTar 2 auTTESlGeT wWrane ?

Or

(b) How Emotional Intelligence can affect the
Behaviour of a Person?

o anri&S miementdley e BUMET BLSMSMUI 6TeLeUTm)
LM &@LD ?

(a) What are the different ways of controlling the
disruptive emotions?
Erigmas@h o ariFflsmads s (HLLbSSHUSDHSTET

LOCaum eudlgeT wmene ?

Or

(b) What are the Characteristics of Career Planning?

Qamflé S 1o afler LT &ET WTenel ?

9 D-1774




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the strategies to be adopted for leveraging
the diversity of the Organization?
Siemwliber  uearipsssarenat  GCbubhsgeusHE

Qerrupp Couariq s 2 SHSH6T WTena ?

Or

What are the Factors influencing the Evaluating
the Performance of the Employees?

oeriflwi T arl 6T Qewddmener UG HeugnHsmen
ST SET WLTEneU ?

What are the different ways of building the
collaboration among the employees working in the

Organization?

Bimeiarsde LieflyMuyb serfluirsatianCul
o Laemplientl 2 (haurs@Geugnarar LoGeaum euflsar
WITEn @l ?

Or

Describe the Various Approaches to Stress
Management.

LOGoT SN(PSS G TeTen D& S et uGaum

Sa@ G pdnEHamer alleulss.

Differentiate ‘Team’ from ‘Group’.

‘Fal Lenfluledl(mpgl’ ‘@paes’ Coumubhssis.

Or
Describe McClelland’s Need for Achievement
Theory of Motivation.

Quwsbedeager cassbailssadear sTsmendCaT UL

MeuMés.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various levels of Emotional Awareness.

2 awrli&s eflliyantiedler LiCaum Hlanasamer cllarsEs.

Discuss the various components of Personal Competence.

safltiul L fpefler LoCam gmmpsamerts LuHM cHleurdés.

Explain the different methods adopted for evaluating the
performance of the Employees.

sarfluiiisatien Gewuddpenar wHbbheusne Weruboriur
QeucuGeuml (pevpEemer 6fleTs@Hs.

Discuss the various styles of Leadership.
sanawsgaisdear LOCaum urallsmer aleurdlss.

Discuss the various causes of Stress.

e S(WPpsssHlen LCaum sTranhsmen alleuTdlss.
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D-1775 Sub. Code
34344

DISTANCE EDUCATION

M.B.A. (Human Resource Management)
DEGREE EXAMINATION, MAY 2023.

Fourth Semester
LABOUR LEGISLATIONS —1I
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define ‘Direct Tax’ under the Payment of Bonus Act,
1965.

Curerev Qeudgib gL, 1965 Qe &p ‘Corg el

CTRTLING QUG TWIMIGSHE|LD.

2. Define ‘Appropriate Government’ under the Payment of
Bonus Act, 1965.

Curerev Qequsgid L, 1965 @ar & ‘Qurpssomer

STE CTATLMS UM TWMISSELD.

3. What is the Maximum amount of Gratuity payable to an
employee under the Payment of Gratuity Act, 1972?
1972 b el uerllsbara, CQeqsgbd sLsder S
@m 2arflumsE Ceass Coudmgw dlsul s uentlstsman

6TEUGUGTEY ?



Write a note on Fixation of Wage Periods under the
Payment of Wages Act, 1936.

el Qeqissid &b, 1936 @t &I e sTORISMET
fifendoug Ghss GOUY awsis.

When does the Appropriate Government declares an
employment as ‘Intermittent’ under the Minimum Wages

Act, 1948?
GODHSULE FallFsl LD, 1948 @er &S QuUmBSSOTET

Sremasbd @@ GCeaumeamw ‘@eLiulLgrs  eriiGung

oiflefsans 2

What do you understand by ‘Malicious Application’ under
the Minimum Wages Act, 19487

GODHSULE FmellFs LD, 1948 Qe & ‘Srdlewps@bd
eflegrewriiun’ updl BelliT ydleug wrg 2

What is the aim of ‘The Industrial Employment’
(Standing Orders) Act, 19467

‘Qzmfbverene Ceumeeumiiy  (Hleveowmear — <,enanrder)

gL 1D, 1946 Qe CHT&ESD ereimen ?
Who issue the Certificate of Registration under the Trade

Unions Act, 19267

Qempshss b, 1926 @er &p udleyF srandsemp

GULDBIGLIGUT WITT?
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10.

11.

Does the Customary Bonus require calculation of

available surplus? Why?

aupssorer  GurarevcsE Sl sssamiqw 2 Lflsamers

sasdL Cauar(Hom?  erebr?

Write a note on ‘Recovery of Gratuity’ under the Payment

of Gratuity Act, 1972.
vaflsQaren.  Ceqdgb  sLbd, 1972  @er S
‘venfls@asren B @hsg GOy er(psgs.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Describe the eligibility and disqualification relating
to the Bonus under the Payment of Bonus Act, 1965.
Gurerey Qe@isgid &L, 1965 @ar &p Cumarey

Qariirurer 5@ wHMD sEHudlpienu teufss.

Or

(b) What are the items to be added back to net profit for
Computation of Gross Profits of a Banking
Company under the Payment of Bonus Act, 1965?
Curarev QFgudgid & Lib, 1965 @6 S @ eunidl
Bineuergdlen Qorgs @eorunigmer sHarss(heusnsmen
Blay erusde Sar@n Coiss Ceuarqw o (HLILIGESET

wimeney ?
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12.

13.

14.

(a)

(b)

()

(b)

()

Describe the provisions relating to the Recovery of
Gratuity under the Payment of Gratuity Act, 1972.
uaflsQaren  Ceqsgid &Lib, 1972 @er &P
uaflsQaren  BSUCL@UY  Qsrifurer  eldsamer
Neufés.

Or

What are the rules relating to the Medium of
Payment of Wages under the Payment of Wages
Act, 19367

1936 el Qeausgid sl gdear Ep gmed Ceqidgibd
papaer Qgriurer eldlaer wrameu ?

Describe the provisions relating to the single
application in respect of claims under Section 16 of
the Payment of Wages Act, 1936.

a0l Qaqusgid s Lb, 1936 @ar Gfle; 16 @ar Sip
o flenCaryevger Qariurear eghevm  ellearenTiiLib
Qariiurer eldsmer afleufss.

Or

What are the Penalties applicable for certain
offences under Section 22 of the Minimum Wages
Act, 19487

GODBSILE Fnaddsl Lib, 1948 @ar Gfley 22 Gler S1p
S  GODESERSE CUTHESSHmIGL  SUTTSBISET
wrened ?

What are the Conditions and Appeals relating to the
certification of standing orders under the Industrial
Employment (Standing Orders) Act, 1946?

Qsmnsrene CeuemaeumiiiL (HlaneOWTer <,eneamTa:eT)
gULID, 1946 Qar &Sp Hoeowrar 2 sreisefler
FmemlSLD Qg mirLimer Blubsenerger WHOILD
Cuepenpui(Hiser wrane ?

Or

A D-1775




15.

16.

17.

18.

(b) What are the Characteristics of a Registered Trade
Union?

udlejCeuwiul L GsmObhshissslen LieRTLS6T Wranel ?

(a) What are the provisions relating to the Cancellation
of Registration and Appeal under the Trade Unions
Act, 19267
QamPperiss s Lb, 1926 @er & udle| WHMID
Cuawapuit oL 1658 OQeueg Qsriiurer ol ser
WITEn @l ?

Or

(b) What are the provisions relating to the
Maintenance of Registers and Records under the
Payment of Wages Act, 19367
@ OQesgid UL, 1936 @er &p uSHCeupsar
wHnd udeyseer ugmoMlLg GsTiurer  ellser
WITenel ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the rules to be followed for distributing the
Allocable Surplus under the Payment of Bonus Act, 1965?
1965 <ib yerh Cumarey Qogusgid sl gdHear Sp
@g16555mIgw o UMl ABlCundléss Gearupm Geueriqur ellSlaser
WITEnE ?

Discuss the provisions relating to the Payment of
Gratuity under the Payment of Gratuity Act, 1972.

uafls@Qamen  Ceaudgid  goLb, 1972  @er &
uaflstaren  Oeusgsedr Csmiiumar  eldger  ubM
clleurdlss.

Discuss the various kinds of deduction made from wages
under the Payment of Wages Act, 1936.

el QeQdgib &L, 1936 @6t & meluledmHgl

Qeiwtin@n  uedCamy euemswrar  YgsSsnisamerts  LDHDH

Neundlés.
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19.

20.

What are the provisions relating to the Advisory Board
and Central Advisory Board under the Minimum Wages
Act, 19487

GODHSULF Fddl§ sLID, 1948 Qe &ip Y Cansamars &L
oHnid  wsHu  BCorsmars @ CsTiurear  elflser
WITen el ?

What are the Duties and Liabilities of a Registered Trade
Union?

udlejQswiiul L. Csmlpshissder  sLanseT  OHMID
QuUIrMILILSET WTeneu ?
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D-1776 Sub. Code
34345

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2023.

Fourth Semester
ORGANISATIONAL DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define action and process.

Qewd wHMID CFUGPEDEL EUMTLIDISSELD.

2. What is interventions?

SOUIHSET GTETHITEd Grebrenm ?

3. Define approaches.

SI@(G(LPEMEEET UM TUIMI&H&ELD.

4. What is physical selling?

2 Leb elHLmaeT eTammmed eresme ?

5. What is implementation? Give the examples.
QewuHSHIHD GTGITMITED GTGUTGYT ? 2 ST GBS EN 6T
ST(HBISHET.
6. Define conditions.

HlUBSE TS 6T UG TUIMI&HSELD.



10.

11.

12.

13.

Who is mentors?

Wt euPl&mLiq &efr.

Define ethical.
Qpdepeppmerw cUaTLDISESHa|LD.

What is quality of work life?
Couaned cumpsansulilen Sy ereimer ?

Define team work.

GSpLILeTien L euenTUImI&ES6LD.

SECTION B — (5 x 5 = 25 marks)

Answer the ALL questions choosing either (a) or (b).

()

(b)

(a)

(b)

(a)

(b)

Write the concepts of organisational development.
Blmieuer eueriEsluflen &HSFHIFMET 6T(LPSLD.
Or
Classified the intervention.
sl e euasLILHSS L.

What are the objectives of inter group intervention?
GP&E&EHEE Qe Cuwrear smeuiliger CrrEshisear

GTGOTGUT ?
Or
Write the nature of implication’s.

g,rré;a;@a;mﬂeb‘r SETEN OGN LI eT(pgl MG 6.

State the main concepts of action research.
Qewed Y rmisSulder  wsdHw  Cariur@hsemer
o ITBIGET.

Or

Write the main concepts of group process
Interventions.

&P Qeuowen soouihseilar WasHu smSgiEmar
(LS LD.

9 D-1776




14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

What are the features of quality circle?
ST UL L GF6m DIDFEISET 6T6Imen ?
Or

Write the importance of  organisational

development.
Blmieuer euaridsluflen (PESHLSTHIUISMS 6T(LHSIBISET.

Discuss the power and duties in organisational

development.

Blmieuer eueri&sludley Fsmybd WLHMID HL_EMOSEETL
bl edleumdlEgeLd.

Or

What are the current scenario in organisation

research?

Blmieuer g rmissluder sHGLTMSW GpHlene eTeime ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the nature of organisational development.

Blmieuar euerr&sludler semenoenul 6l6ms @ biserT.

Evaluate the history of organisational development.

Blmeuar euariflullen eugoomhenn WG HBISET.

Elaborate the condition for success and failure of MBO.

erblgaier Ceupd wHmd ComielilssTar  Hlubsamaran

NaT&EsaLD.

3 D-1776




19.

20.

Explain the ethical standard in organisational

development.

Blmieuar euerislufler Qpdepern srblaeens allers@s.

Explain the planned change theories.

Sl iul e wrpps Camiumhiseamen ollarsEs.
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D-4640 Sub. Code

11

DISTANCE EDUCATION

COMMON FOR M.B.A.(G) / IB/ B&F/ CS/ PM/ HM/ HRM/ T/
EM/RM/TM/LM/FM/MM/CM/SM/P&OM/Co.Op. Mgt. DEGREE
EXAMINATION, MAY 2024.

First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Management.

Cueremenn cuenywuimI.

2. Define Planning.

S BlL6 euenyuiml.

3. What is Span of control?

sUuur® @eLGeuafl eremmmed ereser ?

4. Define Recruitment.

< Gamienu cuepywim.

5. What is Training?

LWl H& eretTmmed eredren ?

6. Define Motivation.

2 HHISME GUETULIM).



10.

11.

12.

Define Leadership.

S@OMGFIID UETWID.

Define Communication.

S&6eUed CSMLITL euanyuim.

Write any two major objectives of control.
slpuur’er gCseaub @rar® wsHu Crrésmsamer
T(PGIS.

What is balanced score card?

gblaned WHICLIGHT DML GTETDTE CTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain functions of Management.

Cuerarrenoullen GFLOUTHSMET &(HESLNES 6ll6md@s.

Or
(b) Describe social responsibility of business.
cuantlagdlen Feps Gurmitieou ebleurfl.
(a) Explain FW Taylor’s contributions on scientific
management.

<iHlellwied Gueremenoufe Fw QL evfler
umsailLsamer allend@s.

Or

(b) Distinguish Centralisation and Decentralisation.
@LULLRSSD LHOID  UFeUOTESD < YWdlweubenm
Caumubsgis.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the importance of Training.
vulp&uler pasHwusgieusams elleurfl.
Or

What are the steps involved in the selection
process?

Caitay GlFweUIM g6 2 GTeT Lilq&Ha6T cTeie ?
Explain Trait theory of Leadership.

samebsgleussler Lam s Carium’ el allers@s.

Or
Enumerate the uses of Communication.

ssee Cgrimysafienr LweTUTHS®mer Ll iqwiadl®.

Define Six Sigma. Explain the new perspective in
Management.

faev  faor  eueyum.  Coeoramenwuder Ll
saTGanTT L Sang aNlens@s.

Or

What are special control techniques? Explain.

AUy sLOUUTL(H BIL LIRS wrened ? 6lerds@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss about Management thought in modern trend.

peier Cumsdler Guoaramenn Spsamer LHD clleuTddsaLd.

Explain briefly the contributions of Henry Fayol on
Management.

Cueramerwuied Gaperdl  SuCGumeler  UmisaiLL ST
F(HESONG 6Hl6TdHE5.
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18.

19.

20.

Explain various sources of Recruitment.

<L Cariiygsmar UOGCaM (P YUFSTTBISEMET 6ll6TeEHs.

What are the types of communication? Which type of
communication is effective in the levels of Management?
Explain.

saeUd QsmLiTy cuamaser eratar? Cuemamenn Hlaesaefe
THS QUMSWLTET SSUMCSTL T LW@IeTarsns  @)(mé@h ?
ellaTsGs.

Describe the role of organizational culture in ethics.

Qpdlpepaaiier Fmeuar sorssmysdler Lkiams ebleur.
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D-4641 Sub. Code

12

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/CO.0OP.Mgt. DEGREE EXAMINATION,

MAY 2024.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Organisational Behaviour.
BlnieuaTbLSens — eUENTWMISSE,LD.
2. What are the determinants of Personality?

S} (@HED LD W §r‘r|_0rr66ﬂ|;||_|6m@_| GTGOTEIT ?

3. List the components of Emotional Intelligence.

o anrT&Sl miaTaRTdlaNen dnmiGeneT LiL g wed(Hs.

4, Define Perception.

L|QOEIGRTITG — GUENJUIMI&&HELD.

5. What is a formal group?

(LPEODWITET &(Lp GTETMITED GTGIET ?

6.  Define Organisational Politics.
Bimieuer <Lt Hulwed — euenumi&EsHea|b.



10.

11.

12.

What is Organisational conflict?

Blmeuar Gomge eTammTed eTeme ?

Define Organisational Dynamics.

Blnieuar @usseilud — U TumISSa|LD.

What is Organisational Culture?

HIMICUET SQOTEFTILD GTETMTE 6T6HTE ?

What is resistance to change?

LIHDSSHE THTIIL| GTETmTEd CTETET ?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write about the global emergence of Organisational
Behaviour as a discipline.

eoury Wflurs Hlneuer BLsasuler 2 oserrailu
Csmpmd UDH eSS
Or
How is personality assessed?
SEmed ereueumm S UG LUGE g ?

How is Emotional Intelligence used as a managerial
tool?

o aurliEsl migmanMley ereueumm Hliteunsd HmHellwTsL
Lwetu(SsSUILIHE DG 2
Or

Write short notes on attitude.

werliurerend LHdlu Sm @Gdliysamer 6T(pgis.

9 D-4641




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write short notes on group cohesiveness.

&P @mEdmaniL updlu Ao GDlULSmET eT(pSIs.

Or

What are the types of organisational power?

Blmicuer s&Hullen cuanss6T creme ?

What are the techniques for managing politics in an
organization?

(T Blmicuarssled 7 wened BlreudlLiLghamer

BILUMBI&ET 6T6oTenT ?

Or
What strategies can be used to resolve conflicts?
Cursdgmarns Siéa GrebTGHT > SSlsamaTL]
LweTU (H&Seomid ?

How can organisational culture be changed?

Blnicuer sOTEFTISMS eTeUeUTMI THMIGUS) ?

Or

Write short notes on cultural diversity in
organisations.

Blncuariseiey sordeny ueTIpssSamenn LD Fm)
GSOILILIGEET eT(LpS)Is.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate on problem solving and decision making in
organisations.

fineatiseiley Hssdsmars STiiug wohmbd pigbemHLilg
upd eSlfleurss sFmmis.
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17.

18.

19.

20.

Explain in detail the strategies for encouraging
constructive conflict and resolving destructive conflict.
sayeuwnar Corgame 2a&@GelliugH@h  Sile|srwre
Corgemas Sriiugn@wrear 2 sdHamer cllflours allerssea,Lb.

What is the impact of organisational politics? Explain the
techniques for managing politics in organisations.

flmeiar  orfludler  grésbd  ereman?  Hlmieuarhisaetled
Sirfluee Hlreudlliugnarear pLLBismar UH ellerdsse]|b.

How does organizational culture impact strategies of
organisations? Give examples in the Indian context.

neuer sorgemyd  Hinearuseilear o SHemer  ereucuTm)
unladmgl » Qb Gl 2 FTTMTEIGMETS &(H.
Elaborate on the problems and process of Organisational

Development.

Blnieuer euerr&Hluller Sssosdr LHMID CFLOPEDSMmET
fleunss gamis.
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D-4642 Sub. Code

13

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/B&F/1B/CS/PM/HM/HRM/T//EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/CO.0OP.Mgt. DEGREE EXAMINATION,

MAY 2024.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Managerial Economics.

Guemesrentol Qun@mrrg;rn]gmg, auenywml.

2. Define Law of Demand.
Coamaeu gL sng U TLIMISESE|LD.
3. Define Marginalism.
efleflbLy Blenavenw euanFwim.
4. What is Elasticity of supply?
MBICws QBSLDES eremmmed eremmen ?
5. What do you mean by Isoquant?
0 Cam@EUMTERTL CTETLISET THSLD T ?

6.  Define Monopoly.
F&CUTESMS UaNTWIM).



10.

11.

12.

Define Pricing.
clleev euenrwim.
What is the difference between skimming pricing and
cream pricing?
el eflene Hlrewrwd wHmb Hfd ellene  Hlirawrwibd

S FlueubnissE erenar elsHwumgid ?

What do you mean by business cycle?

cuantls &HpMHE eTemmmed eTabmen ?

Write any two differences between GDP and GNP.
g9 womd  eremd  @ev Cw  gCseyd  @re(
MsHungsems eT(pg.
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain nature and scope of Managerial
Economics.

Coenamen  QuTmeTTsTysHer  Semendo  WHMILD
Crré&ssms s(h&sons eNlersEse, .
Or

(b) Explain the concept of Law of demand.
Coameu gL L gdlem s(HSems 6llaTsEHs.

(a) Explain price and output decision under Monopoly.

gaGursgdear S efleve wHmid Qeuafluir (B wpigame

cfleTé@s.
Or
(b) Elucidate the Cobb-Douglas production function.
Cami-Lgemeiv 2 HuGS Qewdur e
AgaflejuBEsaib.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of IRR and NPV with formula.
Ty wHmb erendedl-uler smsms @GS TSI 6m
QUCEIITE

Or

Describe the Schumpeter and Clark theories of
Profit.

orugdler aubSL LT wHmd Herris Camur@paemar
afleul.

List out the various types of pricing.

uoCaum cuanswmear ellenasaer UL ig L6 (HkIGET.

Or

Briefly explain factors causing inflation.
uareisasens gHUBSSHD  sTralsemer  &HHESLIS
clleTé G mhigeT.

Explain different phases of business cycle.
cuanfle spnHfluder LOGam &L Eismer 6ll6ms@s.
Or

Write the uses of per capita Income for the
development of economy.

Qummernsry  eueti&slsE — seflpul  aupTaTsSler
LWIGTHENET 6T(LPG)-

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the relationship between Economic theory and
Managerial Economics.

QuUTmETTSTTS Camum) WHmILD CuererentoLt
Qumrmermsmybd YHwueupnsE @ Cuwrer 2 pevells LbHM
elleurd).
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17.

18.

19.

20.

Explain briefly the various types of Elasticity of Demand.
uCaum  euemswrear  Cseameu  COpSlpssls  serepanw
F(HSSHLTE 6Ml6TsHEHsS.

Explain short run and long run production functions.

Gnduste wHmb BarLste 2 HusH Ceudurhsamer
cllerd @ s.

Discuss about theories of Pricing.

elener Fliemrwid upHd Camur@saerts LHH edleurd).

Explain about recent developments in Indian Economy.

@pdwurr Qurmerrgrrsded FlusHu pearCarppmsar LHH
ollemd @ s.

4 D-4642




D-4643 Sub. Code
14

DISTANCE EDUCATION

Common for M.B.A (G)/IB/B and F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op Mgt DEGREE
EXAMINATION, MAY 2024.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is arithmetic mean?

gl () gymafl eTemmmed eresen ?

2. What is Tabulation?

L auenanrliL(hSGlaUg) eTETHTE) 6TETET ?

3. What is the Graphical method?

QUETLIL (LPEOD GTETMITE) 6T GHTEHT ?

4, State any two differences between correlation and
regression analysis.

RLHpays@h, Cgriry Curs@s@h o der Geumum@ser
gCaeId @ TenT(h Snmis.

5. Write down any two properties of a Normal distribution.

@Queblened LiTeucien rCseid @) rem(h LIGRTLSMET 6T(LPFIs%.



10.

11.

What do you understand by the term sensitivity analysis?
o aurit@mer  L@GLUTLG eped  Bhasd  eerar  Lflbg
Qamardldirser 2

What is meant by Simulation?

2 (HUSLILIMHSZISE GTGTDTE) GTEHTEN ?

Define Random numbers.

ETDHDH CTERTHEET GUE WM.

What is mean by unbalanced transportation problem?

gwbledoownn CUTEEEUTSE CTETHTE 6T6mE ?

Define Queue.

cuflens euenyuim).
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Describe various measures of central tendency.

ewwls Cursdler uOCaum BLeugsamasamer cdlelf.

Or

(b) Calculate the arithmetic mean.
Marks : 40 50 54 60 68 80

No.of students: 10 18 20 39 15 8

gl () syraflenw ser(H .
S LIQLIGTSET. : 40 50 54 60 68 80
wreavelfsefler cramenfldens : 10 18 20 39 15 8
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12. (a) Consider the problem
Max z =2x45 —bxg
Subject to
X, x5 <2
2x, + x5 +6x5 <6
X, — %Xy +3x; =0
X1, %9,%5 20
Write the dual from the standard form.
FOATUTL LS S(HSH CQsmers.
SHFULFD 2 =2X9 —Dxg
o L ulLg)
X, +x5<2
2%, + x5 +6x; <6
X, — Xy +3x5 =0
Xy, %9,%3 20

Bofoolld@bs fomwura aigasddE awsed.

Or

(b) Find an initial basic feasible solution to the

following transportation problem using Vogel's
approximation method.

Al B1 C1 D1 E1 Supply

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 9 4 8 12 9
Demand 3 3 4 5 6 21
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ereumd Cums@eurss sansslnE GCeursaen Camymwu
pepew LweatuOSH srsSwubrer STamel &Tems.

Al Bl C1 D1 E1 &ifGurswbd

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 9 4 8 12 9
Cswas 3 3 4 5 6 21

13. (a) Use binomial method and estimate the sales for
2017.

Year: 1992 1997 2002 2007 2012 2017
Sales: 125 163 204 238 282 ?

@UaTTLOIWIeL (PpEmenwil vwerU(HiSS &Qa;@s’zrrl_
clleurrsetied @) mbg 2017-61 ellHLmeamEn W SetTL_MHlg.

QUL LD: 1992 1997 2002 2007 2012 2017
Apueer : 125 163 204 238 282 ?

Or

(b) Explain characteristics of quantitative methods.

2leTe| (pamsater Lamsamer allfleums erpg).

14. (a) Explain the disadvantages of simulation models.
o (hausliu(hsgsed  wrHAed odear  Sawsemar
& (HS.
Or

(b) Solve the sequencing problem
Job: 1 2 3 4 5

M:: 3 8 5 7 4
Mz: 4 10 6 5 8
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@ aiLr aiflenssdlyo samsmss Sidks.
Cauewer: 1 2 3 4 5

M:: 3 8 5 7 4
Mz: 4 10 6 5 8

15. (a) Explain the different environment in which
decisions are made.

®yesar 2 maur@bd  CdeucuGeoum  @Gplleanasamear
clleTé@s.
Or

(b) Solve the game whose pay off matrix is given by
B: B: Bs

A 2 2 4
A 6 1 12
As -3 2 O

Epsar Lpsw ellenemwum el Siss.

B: B: Bs
A 2 2 4
A 6 1 12
As -3 2 0

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the advantages and disadvantages of
quantitative methods.

Sjatey (papaafler Herend HMID Senosaer alerds@s.
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17.

18.

19.

20.

Fit a binomial distribution for the following data :
X: 0 1 2 3 4 5 6

Y: 3 10 25 50 70 40 10

&G QarhHssiul_(Herer ol euTThIS @@ F(HMILIL
ureuGerermy QuUTHESSHIS.

X:0 1 2 3 4 5 6
Y: 3 10 25 50 70 40 10

Find initial basic feasible solution to the following
transportation problem using North- West corner rule.

D: Dz Ds
00 5 7 8 170
O: 4 4 6 30
Os 6 7 7 50
65 42 43

oL Cop@ epoe lfiiug Curs@eursg Yrésamarenw
grsHunrer Sie|ser epeld sHeir(hLdlig.

D: Dz Ds
00 5 7 8 170
O: 4 4 6 30
Os 6 7 7 50
65 42 43

Discuss about the Decision Tree analysis.
WPlg6}—-b7 UGLUTHemeI UHN SebsTiis.

From the data given below, compute regression equation
of Y on X.

X: 146 152 158 164 170 176 182
Y: 75 78 77 79 82 85 86

6 D-4643




Epsaramib eleurmsallalmbgl Y Qsmiiy X—&@ Qgmiy

CursE sansdl(bHs.
X: 146 152 158 164 170 176 182
Y: 75 78 77 79 82 85 86
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D-4644 Sub. Code

15

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B and F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.0p Mgt DEGREE EXAMINATION, MAY 2024.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management Accounting.

Cuerearenn SaTs&SHlame eueTuUm&GsHea]L.
2. Write a short on Sinking Fund Method.
Aradlb U (pavm UHH @h GDHILIL 6T(LPSIBISET.

3. What is Common Size Statement?

QUITgIEUTET 26T NGNS CTETMTED CTETE ?

4. What is Market Earnings Ratio?

Fhend euU(HeUML YIS eTammmed GTeimen ?

5. What do you mean by Fund flow Statement?

Bé @l L <ifléms erampmed eramer ?

6. What is cost Centre?

CFe6y LOWILD GTETDTE) GTEIENT ?

7. What is ABC Analysis?

.19.8 UGLIUMIG| GTETDTE) CTETET ?



8. What is Incentive Schemes?

261555 S L BIGET GTEMMHTE) GTEITE ?

9. Define Marginal Costing.
cllafliby ellemevenw euerTUmIGSHa]LD.

10. What is Break - Even Point Analysis.

Fblenell Ljemerl L@GLILMiIe eTemmmed cTeTe ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a) Enter the following in double column cash Book :

Rs.

1999 Jan 1 Cash balance 13,750
2 Received from Balan 2,500

Discount allowed to him 125

3 Purchased goods for cash 2,150

4 Paid into Bank 1,100

5 Withdrew from Bank for Personal Use 1,500

7 Paid office Rent by Cheque 800

Yemeumeuameupenn  @rlen.  ApQeuflens  LiewrLd
Lssasdle o arafla|b :

.
1999
spameurfl 1 .
var Good 13,750
9 ureaflib @ mbg QuDLILLL g 2,500
SIQUHEG SET@HLIG. SA@UDHSHILLL G| 125
3 &8 QaTOSg QUTHLGmeT eummbidl e 2,150
4 il CeQssiur g 1,100
5 Safllul L LweTumighars eunidluded mbg) 1.500
SHmwul QupliulL g '
7 STGFTEME PPOLD DAICUMS GUTL NG 800
Qegussliur L g
Or
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12.

(b)

(a)

Calculate loss on sale of Plants under W.D.V.
method from the following information :

Original cost of plant on 1-1-95: Rs. 3,00,000

Rate of depreciation: 10% on written down value
Sale value of plant: Rs. 1,56,000

Date of sale: 31.12.96

Assume that the accounts are closed on 315t March
each year.

Lideruy.q.68  Qer &ip  sreurmsaier eflhHLienearuder

@uuous sensdHrsdr. Geateumb FHeladlad b
papCu :
1.1.95 e Smeursdlen g Uiy - ¢f. 3,00,000
Cswibrerd elldlsb — erpsiul L e 10%
Qeguiler aflpuener Sl — ep. 1,56,000
cdpuener Cadl - 31.12.96
@alCeurp @THn  WLITE 31 ETM  HETEESHET
Wy &SLILHLD eTamn meusgs0lasmarGourid.
From the information given below prepare Trading
Account.

Rs.

Opening Stock 1,00,000
Purchases 1,50,000
Purchase Returns 25,000

Direct expenses 10,000
Carriage inwards 5,000
Sales 4,00,000
Closing Stock 50,000
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&Gy Qsrhssriul (perer sseudseaiid @mbg 14Crgm

saTEMS SWT QFliuia|b.

1.
CsTL&s s7&slmLL 1,00,000
QameT(psed 1,50,000
GameTpgad S 25,000
Criyy QFawager 10,000
2 dTgI&E, Fned 5,000
NbueneT 4,00,000
Qo s8Iy 50,000
Or
(b) The following information is taken from the books of
a firm.
Rs.
Sales 33,984
Sales Returns 8,068

Stock in the beginning 380

Stock at the end 1,378
Gross Profit 1,814
Calculate :

(i) Purchases
(1) Rate of stock

(111) Gross profit ratio.
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13.

(a)

Gemeumld FHeuDsET Blneuatsder Lsssmisaledmhs)

THSSULIL L al.

.-
aflpLiemen 33,984
eipuener $mru 8,068
Az _sagdld LG 380
QoFuild LkiE 1,378
Q@rgs emubd 1,814

SaTaH () :

(1) Qsmerapsd

(1) urE dsbd

(1i1) Qurss eru Adsib.

From the following Particulars, Prepare a funds
flow statement.

Increase in working capital Rs. 4,000; Net Profit
before writing off goodwill Rs. 10,750; Depreciation
on fixed assets Rs. 1,750; Dividend of the previous
year paid Rs. 3,500; goodwill written off Rs.5,000;
Shares 1issued for cash Rs. 5,000; Purchase of
machinery Rs.10,000.

Gemeu@md  elleugmisetiey  @mbgl,  HlE 0 UL
SMsmEmWS SLTTES6WD.

Qeweurl(® epogarsder Hafiiy ep.  4,000;
poOaTamsans  r(PFeUsHE (per  Hlay  @Tub
. 10,750; Hleweowrner Oersgisefler Cguinmerd
h. 1,750; (phagll yamgen Fels6srans ap. 3,500;
BoOeemanTd ep. 5,000 FET@HUlY; LasSHans
QeuefllL il L. LRIEGSET p. 5,000; @ubdrhigGer
QUMMaIGSEd (h. 10,000.

Or
5 D-4644




(b)

Statement of financial position of Mr. Arun is given

below :

Liabilities 30.6.1999 30.6.2000 Assets 30.6.1999 30.6.2000

Rs. Rs. Rs. Rs.

Accounts Cash 40,000 30,000
payable 29,000 25,000 Debtors 20,000 17,000
Capital 7,39,000  6,15,000 Stock 8,000 13,000
Building 1,00,000 80,000

Other fixed
assets 6,00,000 5,00,000
7,68,000  6,40,000 7,68,000  6,40,000

Additional information :
(1) There were no drawings.

(11) There were no purchases or sale of either

building or other fixed assets. Prepare a

statement of cash flow.

< (mamfleir [ES) Hlene SPEens ECp

Qar@sslIul(HETeTg.
Qumpiyser  30.6.1999 30.6.2000 @eTSZIEsET  30.6.1999 30.6.2000
- - - -
b 40,000 30,000
Qegugs Coueimqw sLamaflaen 20,000 17,000
BT 29,000 25,000 UBEG 8,000 13,000
p@gand 7,39,000 6,15,000 SL-4L1b 1,00,000 80,000
Rl
Hlenewimar
Qsrggisser 6,00,000 5,00,000
7,68,000 6,40,000 7,68,000 6,40,000
6 D-4644




14.

I
II
III
v

(a)

(b)

& (HBD $H6UD :
(1) eOUYsE ageyb @dme

(1) slgLd <oog Gp Soowura Csrsgésd
UTHRIGESH Dbag allpuemer Gl efldeame.
LTI &8 NGmaamlsd SWTiEsalb.

Describe the uses and limitations of fund flow
statement.

B @l oflsmsuller LwerurH&eT  HMID
arbUsmer aleufll&salib.
Or

Show the year end value of inventory under FIFO
method.

Received Issued

Units Rate (Rs.) Units

I Quarter 20,000 2.25 16,000
IT  Quarter 30,000 2.50 20,000
III Quarter 25,000 2.40 33,000
IV Quarter 10,000 2.60 7,000

Assume that purchase was made on the first day of
the quarter.

arigg.erilg papulear Ep srs@seiear <arh @mnd

wdlliemus sm(.

Qupmig QeuefludlL L L gy
SD@GSET  lleney (¢m.) S|V @GSHET
srerar® 20,000 2.25 16,000
sreorar® 30,000 2.50 20,000
srorarh 25,000 2.40 33,000
srerarh 10,000 2.60 7,000

sTTamee (P praild Qareripsd CeuwtiulLg ererm)
eu58I&50smarGouid.

7 D-4644




15. (a) The following informations are given for two
companies.

X Ltd. Y Ltd.
Rs. Rs.

Units produced and sold 17,000 17,000

Revenues 1,70,000 1,70,000
Fixed costs 85,000 34,000
Operating income 51,000 51,000
Variable cost 34,000 85,000

Find out the Break - Even Point of each company
both in units as well as in volume.

@ran®  HmeiarhisEnsE — Gateu@md  $HEUDSET

QsrhH&siuL_(Hererer.
XOO@r Y allQ
- -

2 HuSH wHpid ellpLemer SiwGseT 17,000 17,000
GU(BEl 1,70,000  1,70,000
Haawrar Csea s 85,000 34,000
Qués eipoTeD 51,000 51,000
U@L 6flere 34,000 85,000

wefl wHmid eumedu,d wHw @ramgad eeubeumm
Blneuergdlenr  gwblevews  yerell o dwueupenms
Se@TLPlweLd.

Or
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16.

17.

(b) A project cost Rs. 5,00,000 and yields annually a
profit of Rs. 80,000 after depreciation at 12% p.a.

but before tax of 50%. Calculate payback period.

@@ HLsEDE @ 500,000  wHmd e

QUL  eF. 80,000 Csulbrarsdh@L

12% p.a. Yarme 50% aufld@ e, HpLds Ceaisg b

STOSMSS HETSHE| (DIbISHET.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various accounting concepts briefly.

uOCaum saTEH LD HHSSHSMET H(HSSHLONG 6HlaTEs6, L.

From the following Trial Balance, Prepare Trading, Profit
and Loss A/c for the year ended 31-12-1981 and a Balance

Sheet as on the date.

Trial Balance

Particulars Rs. Particulars Rs.
Purchases 11,870 Capital 8,000
Debtors 7,680 Bad debts recovered 250
Return inwards 450 Creditors 1,250
Bank deposit 2,750 Return Outwards 350
Rent 360 Bank Overdraft 1,570
Salaries 850 Sales 14,690
Travelling expenses 300 Bills payable 1,350
Cash 210
Stock 2,450
Discount allowed 40
Drawings 600

27,460 27,460

9 D-4644




Adjustments :

(a)
(b)

(©

The Closing Stock on 31-12-81 was Rs.4,200

Write off Rs.80 as bad debts and create a
reserve for bad debts at 5% on Sundry debtors.

Three months rent is outstanding.

Yereupd  Camsener  @QLis  Qgrensudedmhs),
31.12.1981Q)60 (PIGEUMLbS AT HETAT GUTSSSHLD,
emud  womb @iy Alc womib  Cadluleruig
@muLblanes sreners swTi&Ese]|b.

Censenar @ mLIL|

eeurriise 5. eeurriiae 5.
Asrerepse 11,870 gpesend 8,000
SLamefaar 7,580 QU &S LGS 6T
SEICREEY 450 ESssLULLEr 250
auraid) @autiy 2,750 &Len AarRsseuiser 1,250
UM 360 Gauellfpry el 350
&bLaTLD 850 @umdl Wevsliupm 1,570
Lwar Gswasar 300 efpueear 14,690
LiemTLd 210 Oeass Couarig i
G 2,450 Uldsar 1,350
SeT@GLIG
SigidssiubhHng 40
Y CINNE: 600

27,460 217,460
Mg
(=) 31.12.81 jerm @miSl Lk em. 4,200
(=) 6. 808y 6UTIMEG SLETHETTS SeETEHLLY CFulg),
sarigfl  sLeamefllsEnrsE 5% erarn  earedled
QUITITTS &L 6S@EH&STET @I(HLIGML 2 (heUT&HSeLD.
(@) eperm TS UTLMs Hlayenaiuiled 2 arerg).
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Debtors Velocity 3 months, Gross profit Rs. 4,00,000,
Stock Velocity 1.5 times, Bills Receivable Rs.25,000 Gross
Profit Ratio 25%.

Closing stock is 20% more than the opening stock.
Calculate :

(a) Debtors

(b) Closing Stock.

sLammatlaar  &PMHS  epearm  wrsmser, Gwrsgs  @TUD
@h. 4,00,000, UG &PHE 1.5 wLBEEG, QUDSSES W
fh. 25,000 Qwrss eru NEgn 25%

QaTdsl Lkiams el @mSL L@ 20% SHED
SEH(HS :

(=) sLemellser

(=) Qoo vk

From the following balances you are required to calculate
the cash from Operations.

Particulars 31.12.1998 31.12.1999  Particulars 31.12.1998 31.12.1999

Debtors 50,000 47,000 Accrued Income 600 750
Bills Income received

Receivable 10,000 12,500 in advance 300 250
Creditors 20,000 25,000 Profit made

Bills Payable 8,000 6,000 during the

Outstanding year 1,30,000

expenses 1,000 1,200

Prepaid

expenses 800 700

11 D-4644




Kereumd  Blaiemausalld Qmbg  Brisdr pLalgbmasafD
@ mhg LaTsms SHamsdl GeueT(HID.

efeuyrhiser

sLarmelsar 50,000
Qupssss Adsdr 10,000
sLar QaThSseuiser 20,000
Qogiss

Ceuatrigws 196da6r 8,000
Bgioauia

o éTer Qe@aeysar 1,000
warmalliL] Qewa|sar 800

31.12.1998 31.12.1999

el eumhiseT

31.12.1998 31.12.1999
47,000 Smis piss

12,500 @/@omend 600 750
25,000 @arentigGu
QUL L cupLTELD 300 250

6,000 1.30,000 iriqed
U FLOULLE
1,200
700

20. Briefly explain the different types of budgets or what are

functional budgets.

uGeum eueswner ULGDL (&6 Sdag  CFuduT(®H
cure| HFwed S LRISET GTEIDTED) CTETEN TGTLINS &r(hSEHLONG

NeTdsa|.
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(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
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Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

State the objectives of research.
< rrisslullen CrrésnisEmersd samis.

Distinguish between analytical and synthetic research.
@gpulm@sﬁ < TTUFS G en e Qewpengwimer
< rmESuled(BHg Coumu(HESIs.

What is operational definition? Give examples.
QewupHur’(H eueTLeD ETeTDTeD) e ? e(HSHISSTL (HEHET
‘Q}(_I—D&S.

What is sampling error? State its types.

wrdHfufler Genp eTemg WG ? DSET UMSHNETS Fnmis.

State the types of measurement scales.
/676 CHTEIGIT UMSHEETH Fnh)s.

What is interview schedule?
Criramanted LIL 1qUieh GTETMTE) 6T6hTen ?



10.

11.

12.

What do you mean by reliability?
BLOU&SS S eramLigl wng)?

What is multivariate analysis?

LIGT(LP& 16| GTETLIGI WG ?

Give the meaning of interpretation.

‘cllargad’ ererLgenm QUM(HET S(mHs.

What are the types of reports?

DSOS UENSSHET WTEE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Define Research. State its importance in business
research.

QITUES - auerumss. eaflls  opueie  iger
WSHWL Lnifleneand gnmis.

Or

What i1s review of literature? How is it useful in
research?

Qesdw Barmiie] ererug wrg? < ymisuied =g
GTAIBIGTLD LIL6TUHSSLILIHS g ?

What are the factors affecting research design?

< rmES eugeuawlidamar LUTHEEE Fniq STranfleer

wimenou ?

Or

What are the different types of hypothesis? Give
examples for each.

smgICaraflar LG eumEHAT WTemeu? eelbloum(m
QUMESHGD 2 FTTETLD &(1HS.
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13.

14.

15.

16.

17.

(a) Distinguish questionnaire from interview schedule.
ermulpwene  Coismared ULl igweled @ mHBS

Capupsgls.
Or
(b) Explain the types of observational method of data
collection.

srey Cesflulber saridudley wepuler cuamssmar
chleTé&s.

(a) What are the essentials of a good sampling?
By M erhissadlen (p&sHlu @uibLEeT wrane ?

Or
(b) State the objects and rules of tabulation.
SIL_L_euanenTudl et Crméaid HOILD DG

swrfliugnarer elSasamend &nmis.

(a) What is chi-square test? State its significance as a
statistical tool.
asevCsruir Corgemer ereug wrg?  Yerefluduwed
SHANLTE DF6T (PEHLSFHUSDSE Famis.

Or

(b) What are the features of a good research report?
fnhs e sMsmsuler Hprueysear wrg ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the different types of research.
< rmisslufenr uwCoum cuanssamer alleurdlss.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QITLES gl 2 (hursssHd  smsHed  Camerer
Cauatriqw  srganflaet  wmemeu? < yrmiuss  geveliGener
eraimerd wHUTEH CFiieliser?
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18.

19.

20.

Describe the stages in data processing.

sre| QFwarssssld o drer LOCam Hlevosamer afleufss.

What are the factors influencing in selection of sample?

wrdflew Osfle) Qeiieuams SiorafllseEn sryeflsd wrame ?

Describe the contents of a research report.

< UeuMEamasuller 2 drarLsamigamen alleuflss.
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BUSINESS ENVIRONMENT
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the business environment.

Ul G UMTLMI&ESHE|D.

2. What are the social cultural?

FOPE HOMEFTTLD GTETMITED GTETET ?

3. What is a political system?

STEFWE S ELOLIL| GTETDITED GTEHTET ?

4, What are the Economic developments?

QUTHETTST] EUETTFSIGHET eTETLG WITg)?

5. What is a monetary policy example?

uaeillwed QETeTens 2 STyenTd eTerme ?

6. What is the collaboration?

RESIMLOUIL] GTETMITED GTEITE ?



10.

11.

12.

What is mean by technology transfer?

Qamfleomiru ufbrHoD eTeTmmed eremen ?

What do you understand the co-operative sector?

gl (Hoa|s glepenwiL b Bréigseir GTsTENT
yfpgQsmerd Birser ?

What are the carbon foot print?

&ML NF&H SL D GTETMITE) GTEoTE ?

What is the role of WHO in consumer health?

B&sTCaumflen poefle) 2 & &&THTT SenUI6 Lk eTerer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the four important factors of environment
scanning?
sHhmEGpe  evCsafltidler  mrearg — psHlwmer

STETSET UTEneU ?

Or

Explain the characteristics of political Environment.

DTHLIED GLPedle LIeTLSemaT 6l6ms @ miseT.

Describe the role of government promoting SSI.
fAnCsmpedr Bmeuambsed cas@&GelsEGn STemmhssdlen
ukies eleufésa|.

Or

Discuss the five phase of economic development.

Qumperrgry  eueri&fullen embg s Lmsmert LD
clleumglgsaLd.
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13.

14.

15.

16.

17.

(a) State the objectives of banks.
cunidlsailer Crrssmsamens @&mHLIGLab.
Or

(b) Describe the principles of labour security.

Qamflerert LngisTiler CQaraTanssamer clleuflssa,ib.

(a) Distinguish between technology environment and
technology.
Qamemir L &P WHmILD Qsmom LSms
CaupuhSgmsar.
Or
(b) Evaluate the benefit of legal environment.

FULE @GLadlem Berenloan S UL kST,

(a) Describe the types of primary capital markets.

(PS6TEnLD EPOSENE &hang g el e QUGN &M 6T
Seufésayibd.
Or
(b) State the advantages and disadvantages of
privatization.

SNUTTOWILTEGSEIET  HETenDEET HMID  SEHLDSE 6T
GO L aib.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain the components of Business Environment.

cuanllad @GLPaler Fnnsamer s(HEEOTE 6hl6TsEbISET.

Briefly discuss the impact of government policy change on
the business and Industry.

auentlsld  womibd  Csmfldogmpuild  opsmhs  Odsratans
LIHDSH6T FTEs5MS F(HESHLTE elleundlsEsa]b.
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18.

19.

20.

Explain the regulation and control of Stock exchange.
UBIGE  shansuilen  @UEIGWeDn LOHNID  SULEUUTL L
NeT&saLD.

Describe the role of joint sector in mixed economy.

sl Qummermsmysded sl (s gepulear UkRImS
Neuf&geyLb.

Evaluate the opportunities and threat by globalization.

2 OELWIDTGSOIET  UTUILILSGET  LHNID  HFFMSSOSEMET

S risdr.
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SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What is a contract?

QRUILIBSLD GTETMITE) GTEoTE ?

What is offer?

(PENETG GTETLIGI WIMG)?

Mention any two features of quasi contract.

euubsl  Curdeier gGsaid @ream®h DsBSmETS
GO L.

State any two rules regarding transfer of property.

Qergg uflordod CAsriiurs gCsaub @ram® ldsamens
GO L aLb.

What do you understand the negotiable instrument?

Qeeeurenils smal LHM Briser erenar yflbg Carerdiser 2

Define insurance.

STULNL L euawDI&H&H6]LD.



10.

11.

12.

State the principle of utmost good faith.

o &5 plAGmas Qarearansuler CLIMHET dnmis.

What is meant by Articles of Association?

SmWUILS FlenameillSaeT eTemiig wmg)?

What is digital signature?

06T @SEWITLILID GTETmTed 6Tesan ?

State the eligibility to be a partner under Indian
Partnership Act, 1932.

@QpHu sl Lmawen  FLD, 1932-a7 & sl Lmefl
aushHarar sGHulemars @O0 s.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the elements of contract?

RULBSSSET SnmIGHeT WTenel ?

Or
(b) State the rules regarding offer and acceptance.
peare| WwHmb weer gny Gsriurer elfsamers
GO L a]ib.
(a) Distinguish between Bailment and Pledge.

@UUmLa| LHNID SLioreard - CaumLhSsbsar.

Or

(b) Explain the essential elements of contract of sale.

dpuemer  @uubssHar  DSHureudlu  FmmiEmer
clleTé G mhigeT.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the objectives of Negotiable Instruments.
Qeoveurenils smeilufer Crrésnisamear 6flerd@mnisET.
Or

What are the five principles of insurance from the
contract?

RUUBSSSHD @ @hg STUNL g6 @mbg CQsTaTanssar

GTGOTEUT ?

State the significance of Memorandum of
Association.

Sianwliy wepCuliger SpliGudysemers gna]ib.
Or

What are the different kinds of companies?

Blncueriseienr LOCaM UMSSHET WITEnE ?

Write short note on Annual General Meeting.

umLThSy Curgis sal b @hss fm @il
GT(LPGIMI&HGET.

Or

What are the salient features of Right to
Information Act, 2005?

U0  Mud o flewwsd &L b 2005-er Sl
@UOLSET WTenel ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the classification of contracts.

@ULBSBIGETET eUMSILT ML SH(HSSLONES 6lleT&ES6LD.

Discuss the rights and duties of bailer and bailee.

uueLe euCeurt wbHmb  euueLe] GumLeufler
o flenoger wHMID HLamwsamer alleurdssea|b.
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18.

19.

20.

Describe the liabilities common carriers under the
Railways act 1989.

TloCes &L 1989 Qe Sp Qumg sr&Gspuden
Qurmitiysener elleuflGsalb.

Explain the procedure for appointment of Directors in
Companies.
Blmeuer  @Qu&gpr  Bluwarsdhsrar  eudepanulener

NMeuss.

Discuss the methods of winding up.

Blmeuar sameLliL (pansamar elleuTdsEs.
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

List the components of Information System.
556U (panmenoudler o L samisaner L iquiedl(Hs.

What do you mean by computerized MIS?

sanlall wwbrsslul L Coorarans $561d penmenLouder
QuUTHET Fnmis.

What is AI?
Qewuhens HIGHTERTHICY CTETDTE GTEITE ?

What is meant by resource management?

cuerd Ceramento eTemLigem Ol LmmeT wmg)?

List the Merits of MIS.

Coeramenng  saeued  (PpDELUIET  GUEEELDSEET
UL igwel (H&.

What do you mean by the term server?

QUIPTEISET eren Glgmevedlen QUMBET wimg)?



10.

11.

12.

What is M-Commerce?

M-Commerce 6remmmed eresmen ?

List the business applications of Internet.

@aamwsSlen alfsss LwGTUT(HaSamer L iq w6 (Hs.

Name any two secondary storage devices.

glaneant Hlenareusmiser e @reamigen CLWT sams.

What do you mean by the term spoofing?
Spoofing eresm Ggmévedlesr Guimmer wimg) ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Brief on the foundations of information system.

F56U  (papeuller Sgdsard UDH FHES 2 ey

S(HS.

Or
(b) MIS and DSS — Compare and Contrast.

Cuenamenng Heud wpamend WHMID (1PigGleubHSsed

U576 (paoped @bk wHmibd Ceupurh Erers.

(a) What 1s Expert system? How it is used
information management?

BlUemT  (PEDEPd  ETETDTED  GTETET? <SGl 6reUeUmm)

sseued Gueoreamenwuied LiwieruBEng) ?

Or

(b) “MIS in Indian organizations” — Discuss.

“‘@rdu Bneuammseaies  Coordrens  Hseue

pepero” - elleurd).
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13.

14.

15.

16.

17.

(a) Write about Wide Area Network.
el Ly Yenemrwid LD eT(pGIs.
Or
(b) Write short notes on ERP.

ERP updl Sm @dliiy euenys.

(a) Give a brief account on types of computer system

processing.
satlafl  peopew  sriubhsgsdler cumsser  LDHD
&g el
Or
(b) Write short notes on distributed information
management.

urey sseudd Guoerameann LUHH fm GOl uemys.

(a) Describe the use of anyone output device.
Qeuaflulir & smell  gGsaud  gedeaears b
eT(h&glenT.

Or

(b) Write about facility control and procedural control
in Information System.

sHale  (pevpewuie eusd  bOHmID  LElgpans
sU_(Huumlh udHm er(ps)s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe various activities and types of Information
System.

sseued  (pevperuienr  euensseT  HMID LD Ceum)
BLallg&amaser UMl er(hiSgHiemT.

Bring out various approaches to MIS development.
Coeramenng SHeUd  (PODEID 2 (HeUTESHEI 2 @Ter
uoCGoum SamiGupapsamer Celels0smanTia.
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18.

19.

20.

Describe the recent developments in Information
Technology for MIS.

Cueramenog 556D (PEDELOES TET 5566
QamPeom usder  FlusHw erCarhmhisar i)
T(h&gen.

Explain MIS for finance and inventory management.

Bl wHmd  @@puygs  sLEUUTH  Chenadrens sseue
(PEDELOSEET 66T E)s5.

Describe  information  system  architecture and
management.
saeIe)  (peped  sULepwplil  bHmd  Coeremeno

T(HSgIenT.

A D-4648




D-4649 Sub. Code
25

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/CO-OP.MGT. DEGREE EXAMINATION, MAY 2024.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What are the operative functions of HRM?
weflg euer Guararenwuier CFwadur’ (H GFuoumbhaer
T GOTGOT ?
2. What are the social security aspects of HRM?
weafls euer Gemamenbuilen Feps LTHSTUIL| D DSBIGET
GTGOTEIT ?
3. What is the importance of recruitment?
9L Carilen (psdluggieud erevren ?
4, What is the job specification structure?
Couamad eflaurs@MIiiL <enoLiL]| CTETe ?
5. Why is executive development important in Indian
conditions?
@ndw Hlevoensated Hlreurs GbUT(H e (p&Elunmeang)?
6.  Define employee compensation.
LenflWmernT 2ardluisens euen Julmi&ee]Ld.



10.

11.

12.

How can HR retain employees?

weflg eueTd  eTeueuTm  UILTETTSEMETS —SSHMEUSHIS
Q& meTerm (LplguLd ?

What is called career planning?
Qamled L O 6 eranm eremer HenLp&EIILIHE DS ?
What is the difference between labour welfare and
employee welfare?
Qamfleorert BO@IG@GD — LewlwTerT BOSIS@GLD — ereren
MgSwrsid ?
What is the human resource information system?
DENE GUCT SHCUD HEMLOLIL| GTETMTE) GTEITET ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) State the nature of human resource management.

weflg euar Ceramannuller Semannaiids snml.
Or

(b) Briefly explain the objectives of human resource
management.

weflls euer Cuenarenouler CHTEEHRIFMET &(HSSLONS
NeTESa]|D.

(a) What are the factors determining recruitment?
What is the process of HRIS?

U Garienusg Storals@n srraflaer wreel? weafls
QUeT $56160 eliler ClFwpenm ereTer ?

Or

(b) Write an essay on merits and demerits of human
resource planning.

wafllg euer HrLleler g@Haer wHmD SeEET
UDOIWL SHEnTenl eT(LHSIBIGET.
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13.

14.

15.

16.

17.

(a) Describe briefly the different types of training.
LGeum CUEN LI TEuT uuilp&sener F(HESSLONS
aNeufégayLb.

Or

(b) What are financial incentives?
HlE oar&as0sTensseT ereme ?

(a) Briefly explain the uses of performance appraisal.
Qewd@dper wHOG g6 LWSHTUTHSMET  SH(HESLTS
cllemé @ higer.

Or

(b) Describe Dbriefly the various welfare and
recreational facilities offered to employees.

sarflwiiTs@hé@ eupmslU@h LoGeun Beer WHMID
QumpgICUTEE usdlaamer &m&swLNs alleufl&sse,b.
(a) What are the different types of labour welfare?
LGeum cuaswTar QFTOGTETT HEOETSHET 6TETET ?
Or

(b) Describe the structure of bargaining.
Gu Guad s Lenwliewu eleuflésalb.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different procurement functions of personnel
management.

LiGootl wimerir Blreurssslen uCGaumy QameT(psad
Qeweurpaamart uHH afleurdlsseab.

What kind of data is needed for job analysis? What are
the techniques used for collecting the data and how they
are collected?

Caumer uv@LUTLEDE e ecuaswner gsre| Cemel?
sreysmer GCosfles eremer ML LBGET LwWeTU(HSsUIUG S e
wHMD e ereueurm GCasfasliLibhSlermer ?
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18.

19.

20.

Describe the importance of training.

vuwlp&uler psfluggicusams efleflsseaib.

Explain the issues of management and unions.

Blfeursd  wHmid  Qemhbhsnshsalsar  GrsHamarsamer
ollaTé @ miger.

What preparatory work to be done before the
commencement of collective bargaining?

gl () Guyb CuseshE@ e eramar uiss Coumasamers
Qe CeauarHin ?
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DEGREE EXAMINATION, MAY 2024.
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two differences between marketing and selling.
shanslIL(OSSD oMb elhumeansE QL Cu  gCseab
@re(® Coumumheemer r(PSHe]Lb.

2. What is service marketing?

Caanel sHansILI(HSSE TG GTEITET ?

3. What do you understand by buying motives?
QuUMIGeuSled FIaTHSETTFS eTaTLSET PLD BriseT eremem
yAbgQamerddirser

4. What is the demand forecasting?

Coamau (pemsentlliL| eTammTed 6Teime ?

5.  Define product.

QUTHET — U TWMISSE,LD.



10.

11.

12.

What is branding policies?

SieLwmars GOHuIOgD CasmaransseT eremmmed creme ?

What do you mean by the distribution channel?

QULPMIGED GULYl 6TETDITED GTETET ?

Define sales promotion.

cllpuener 2eard@6lllL — U TLDISSEaLD.

What is advertisement copy?

GlleTOLIT Lilg 6TeTLIg) WITg)?

What is meant by data warehousing?

srey CallILGE SlLThiE eTaDmed eTemer ?
SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the objectives of social marketing?
Feps FHansLILI(HSSl6m CHTESBIGET 6TeTeT ?
Or
(b) Explain the elements of marketing mix.

FHMSILHSHEH FOM6L FnMIHeeT 68leT&EEHe]LD.

(a) What is positioning? State its importance.
BleneliL(h SIS0 CTGITMTED GTGIT@T ? o)
WPSIWSFISMSE Fnmis.

Or
(b) What are the points to be considered for an effective
MIS?
LwgeTar GuemerenLo SEH6LED SINWLILGES,

crenClarenar srreantlsamer smEHd Garerer GeuemT(HIb ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is new product development? State its need.
yHw  Qumper  Cuobur®  eTeTmrd®  eTemer? g6
Coameuamw CsMelilssa,b.

Or
Write notes on
(i) Brand Image
(i1) Brand Identity
S GOLL H@®S
©)  @psdeny Liglod
1) psdeny SjenLwmarid
What do you understand by ‘channel conflict’? How
do you manage such conflicts?
‘aupmised el  Guomge  epod  Brsdr  ererer
yfipgQamardldiser? @ssamau CTSHSMET ereueTm)
gomeflLiLig) ?

Or

Distinguish between recruitment and training.

< Cariy womibd LWiHfse Qe Cu Caumubsss
ST (D RISET.

Discuss the benefits of online sales promotional
activities.

cumeger elpumer 2a&@&@elll  BLeulysangsaflem

peenosaerl UbMl efleumdlEsea]id.

Or

How would you evaluate the effectiveness of
advertisement?

cllarbursdlen Qewddmenar ereucurm w9 HedTaeT?
3 D-4650




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different concepts related to the marketing
activities.

shanslIL(OSSD — BLelgsmssar  CAsriiumer  LdCeum)
&(HSSSSMET 6ll6Td@s.

Describe the stages in consumer decision making process.
BasTCaurt  prLeau@®s@h  Ceudpeapuler  Hlaosamar
efleufégeyLb.

Briefly explain the demand forecasting techniques.

Coamaeu (emsemtlliL) FIL LIBISENET S(hEEHOME 6ll6md @ hiGerT.
Middlemen cannot be eliminated’ - Discuss.
‘@QeLssraiamer @ss (piquing’ — eleundlssab.

Explain in detail the toots of publicity.
Qurglelarbur smalgamer eflfleurs allerdse]b.
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DISTANCE EDUCATION
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Co.Op. Mgt. DEGREE EXAMINATION, MAY 2024.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the objectives of financial management?
BlE Hlreunsgder Chrésmser ereme?
2. Explain the two approaches of finance function.
HlE Qewudumiqer @Qreamh <1iami@GPEDSEaT 66T @ mnIseT.
3. Define debenture.
SL_HLILSSHTD euanrwim.
4. What do you mean by Cost of capital?
ppegar Fwey ererLger ClLIMmET wmg)?
5. What is financial Leverage?

Bl F)Ians eremmmed 6TemeT ?

6.  What is IRR?

0. IT. BT GTEITMHTE) GTEITET ?

7. Write short note the various costs of receivables.
aureysafler LCaum GFwegamar LUHM Am GOILIL eT(PFIS.



What is Sensitivity analysis?

o @IS MET LIGLILITIIG] GTETDTE) 6TETE ?

What are the main determinants of a dividend policy?

QR ukisTsTwLE Cardarensuler wadw Sioreafllser wraeu ?

What is meant by ‘Stock dividend’?

‘2GS LIMRIGTSTWLD GTETMTE 6T6He ?
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Examine the role of financial management in the
organization.
@@ Bneargder BlEulwd Coerarenuder Likideaer
SIS,

Or
(b) What are the types of debentures?

SLAT_HLILSH TS 6T cUNSHET WTeneu ?

(a) X Ltd. expects a net operating income of
Rs. 4,00,000. It has Rs. 4,00,000 in 10% debentures,
the overall capitalization rate is 12%. Calculate the
value of the firm and equity capital rate according
to NOI approach.

X OO @i Lmed erdlrunisslumb Hlar pepl(peanm
Qemud  ep.  4,00,000. Hpwod  10%  sLafl@U
usdrmiger ep. 4,00,000-5@ asHmssng. Cwbrss

wgar  Us5s  ldsd  12%. &7 BOL(PED
%D T&SGTL ﬁgjmg'@@g @LDrrg,g, m@?@mmuﬁm WHMILD
epeger 6l agg,g,mg,um SATES (.

Or

(b) What is overall cost of capital? How can the overall
cost of capital be calculated?

AILUFEE @Gog,emaaaﬂqum CTETDITE)  GTETET? ST
ereueUmn HewTsdl (Hloug) ?
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13.

(a)

(b)

Explain the factors affecting the size of investment
in receivables.

aureysafley (pseSiiqenr eteneu LITEHEGD sryenilsamar
Nl eTé & miIgeT.

Or

Prepare an estimate of working capital
requirements from the following information of a
trading concern:

Projected Annual sales 1,00,000 units

Selling Price Rs.8 per unit

Percentage of net profit on sales — 25%
Average credit allowed to customers — 8 weeks
Average credit allowed by suppliers — 4 weeks

Average stock holding in terms of sales
requirements — 12 weeks

Allow 10% for contingencies.

emeumd sHaI(Hhgl eUTEss dsampuilen Liew
epasars Coameusafler UG mL g swmhésaid:

Sirdrouce au@urpdly  elpueser  1,00,000
SV (GSHET

R ALGES, edlhueman allene ep. 8

pueanie Hlar orusder ssaisnd —25%

QUG SEEWTETITE(EMhS @ DAIDSSEIUL L Fyraf sLer —
8 GumymIsGET

FLIETLITSETTE® DI SSILILL  Fyraf  sLer —
4 aumyhIGeT

pueners Coameusaflenr g LiLientudled gyma
gl L — 12 eurprhiger

erglirumym geys@ns@ 10% iaindssea|b.
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14.

15.

16.

(a)

(b)

(a)

(b)

Explain the irrelevance dividend theory in detail.
QumrmsswHn umsTSTLE CaTi U igamer edleTEEDTs

aNeurl.

Or
Explain briefly the factors which affect the dividend
policy of a firm.

6 (T Blmieuers sl e LBISTS T Q& TéTensen W
undl&asaniq W sryanflaener edleu.

Evaluate capital budgeting as a tool of managerial
decision making. Discuss how capital budget of a
firm is prepared.

Blreuns wpiqQeuOE@n smelwns aposear aure| CFway
Uligwed  wHOGOmsEr. @ Hneuarser epasear
aure] OFwey ulgwed ereueurn SuTissliLBHS DS
eraens Ll LHMH efleurdlsse]ib.

Or

Explain the types of Inventory Management
techniques in detail.

F75@ Cuerarend [ ukigeflar cuamasamer oilfleurs

clleTé&s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

“Wealth maximization is only a decision criteria and not

a goal”’- Comment.

Qedeusemns SHEMILG eTemLg ¢(h (Plge STremt HmLiLig
@3 @@ GN&ECsTdr e — &MmSg Gzt
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17.

The value of the project is Rs. 5,00,000. The life times of
project is 5 years. The scrap value of the same is
Rs. 20,000. The year wise profit after tax from the project

1s as follow.

Year Profit after tax
(Rupees)
1st year 40,000
20d year 60,000
3rd year 70,000
4th year 50,000
5th year 20,000

Calculate Average Rate of return for this project.

S gder  wdHoy  em. 5,00,000 yEbd. S sdlen
QULESTOL 5 JaTHsET W@Gh. @Qser sWPle| WL

. 20,000 <y@b. @Qps HLsHOBHs Hass6umibd
arheurfiurer @erub eauflGurs Epseam_eurm o drarg.

<24,687 () @aemud eufGurs
W)
CEDES LU0 40,000
2 b 60T (h) 60,000
3 YLd 24,687 (H) 70,000
4 o 1b oyer(H 50,000
5 Ib 607 (h) 20,000

PSS _Iq 6T FTTET LOETs Sarss(Hs.
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18.

From the following information extracted from the books
of a manufacturing concern, compute the operating cycle
in days:

Period covered 365 days

Average period of credit allowed by suppliers 16 days
Average total of debtors outstanding Rs. 480

Raw material consumption Rs. 4,400

Total production cost Rs. 10,000

Total cost of goods sold for the year Rs. 10,500

Sales for the year Rs. 16,000

Value of average stock maintained:

Raw material Rs. 320

Work-in-progress Rs. 350

Finished goods Rs. 260

o Husd Asmiurer ysssnsaladmbg Gs0sH&sLIC L
Gereupd  sHeudld(Hhgl, Quss spHfew BT safld
SETSSE L_a|b:

&b 365 BILger

FLIMETLITSETTED) — AIDHSHILL L FTrgfl  SLer  Smed
16 priser

Blyeneuuded o crer sLarmaflgeflar symafl Quwrssn ep. 480
epolQurpLsafien misTe ep. 4,400
Qwrss 2 Huss Ggewey em. 10,000

arhsEE lpsuull Qurmlseier Gwrss  elane
er. 10,500

S @rhssrer edpueer em. 16,000
ugmofssliu@b gyref uni@seaier wSlii:
epeLIClummeT em. 320

Couamad BLbgl QameiqmaHng en. 350
W&sLul L QumpLlser ap. 260
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Determine the market price per share under Gordon’s
model.

Rate of return — 20%
Capitalisation rate — 15%
Earning per share — Rs. 14

If retention is:

(a) 40%
®)  60%
© 20%

Epsramid S@rarhsmerd Qsmearh smiLer  wrdfuder
Ulg Uiidler shang EILNnars srams.

P& igeim gmar euheumit elldlgn —20%
ppOSaT 58 cildlgn — 15%

Q@ untidler Wamer rlLe — ap. 14
UBISTSTL alphi@h lSlsb

(=) 40%

(<) 60%

@ 20%

Discuss the types and basic features of Preference Shares
and Debentures.

wereifleoots LkiGEeT wHMID sLer LsHrhsefler euamaser
LHMD gLl Sbahigmert UbHM alleurdlsEsa|b.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (H.R.M.)
DEGREE EXAMINATION, MAY 2024.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define fundamental right.
SllgLLenL o fMenwo — QUGN TILIMI&S&HE|LD.

2. What is WETU?
LG 6Toslllq U GTETMTED GTITaHT ?
3. Why was ILO established?
‘perdvgy’ ere HlmeuliiLg)?

4, What are statutory welfare measures?
FUL UL WITET BeeT M L6l SENSSHET 6TeITe ?

5. What is Joint Consultation?
Fnl () <=Crgaman cTemM 6resme ?

6. Define Works Committee.
Lenfl& @, — UaTWMISSELD.

7. What is Voluntary Arbitration?
geremiel b(HeUl ETDHLD GTETHTed 6T6HEn ?



10.

11.

12.

What are wage boards?
sardlw eumflWbIGET eTeTmTed eTebren ?

Define Ergonomics.
LanflE@pedluic) — euanTwmissEe]|Ld.

What are KPOs?

‘Ca9e eramTed GTEse ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly describe the salient features of the
Constitution of India relevant to labor movement.
Qsmeorert @QusssgiLear Csriyalw @bl
Srflueenlider  (P&HW  YDFRIGMET  &FH(HSELONS
aNeuM&gayLb.

Or

Discuss the role of the internal trade union in the
development of trade unionism in India.

@ndHwredle QT DHemnI&s S 6m cuariESludied
2 eT-Qsmpemsssler Lkams UHH eleurdssab.

Elaborate on the functions and objectives of PCR
rights and duties in the context of labor.

Qzmferert @Gpalld ‘Afy” o Mevwger wHmID
sLawsatenr Oswuourhser wHmD  Crrésnisamar
fleurss sams.

Or

Discuss the social obligations of industry and the
role of government employers in industrial
relations.

Qzmlégienmuder FPSHE &SL_GLOGET HMILD
Qzrfldogienn o peyselles remhs  pseraflsafer
LmBIGser UbMl edlleumdlésallb.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the concept of joint consultation in
industrial relations machinery.

Qs megienm o paysdr  @uiblyriseted Fal_(h
9 Carganaruier smsams eflelfssab.

Or

Explain the process of voluntary arbitration in
resolving industrial disputes.

Qzmflé sarmmsmers STiudd seararmiel BHeu
Fud P 6fleT&EEa|LD.

Discuss the process and prospects of collective
bargaining in the modern industrial scenario.

peier Qsmdagienn @Gphlaouid gl EGurbd Gueabd
Cewdpenm WHmID QUTILIL|GEETL ub ol
clleumglgsaLd.

Or

Describe the reports of wage boards and their
impact on industrial relations.

sarglw eumfluiigefler oMsamssear wHmID Csmladgemm
2 meysated jeupder sressms elleufléseab.

Highlight the importance of ergonomics in ensuring
safety in industries.

Qzrflogimpsais urgstiemu 2md  Geleudled
vanflég@ el psfusgeusas THSIHSST_La .

Or

Discuss the role of employee communication tools
like house journals and suggestion schemes in
fostering better industrial relations.

Apps Qzmflogiewn 2 meysmer euerriiLged eI (Bl
usdflemssdr LHMID PCorsmans S Lmsar GCumern
venflwrert  Qamiy  smelsefler Lkiewst  UbM
clleumglésaLb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Trace the historical development of the trade union
movement in India and discuss the various phases.
@pdureier Qgmhhans Qusssder eugorhn eueTTFs enuis

saTLMbg LoGeun sULkisemerts LHH elleurdsse,b.

Discuss the role of International Labour Movement
organizations like ICFTU, WFTU, and ILO.

‘oflerbligu),  ‘LiGeTyeeliiquy’  womib  ‘egerebgp’  Guimerm
siGeugs Ogmporert @Qu&s eblyseilear Uk®ms
cleundlése,b.

Explain the negotiation types in industrial relations and
how they impact the overall harmony between labor and
management.

Qamflogienn 2 pejsaiey CUEFUTTSMS UMSEHET OHMID
Swes  Qgmflerert womb HiurssdnE Qe ulemer
L (HErs5s BohdlaTsssms ereueumm LTSH&SeTmer ererLens
elaTsGs.

Discuss the challenges in the collective bargaining
process and the importance of codes of conduct and
discipline.

Gl HCurb Cuab CQFUOUMT IGE® 2 6TeT FeUTOSET LOHMID
pLg®s eilflsdr LHnD @usssder (psdusgiasasts LD
elleurdlssayb.

Elaborate on the different types of labor sectors like BPO
and KPO, Agricultural, Contract, and the challenges
faced by each in the context of industrial relations.

“99¢" womid  ‘Csle’, efeusmwibd, euubsd Cumern
uoCaum  euenswrer  Qamemert  gemEeT  WOHMILD

Qamfldogienm 2 M6 &er e GLpedled 66 Gl eu (e (THLD
adlirQameT@End Feurdaser LHH allfleurs efleuflssab.
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LABOUR LEGISLATIONS -1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  List the main provisions of the Factories Act 1948 related
to the welfare of workers.
Qamflorerisaiien  peer Csmifiurer  Cgmheranevser

gL, 1948 @e wpsdlw elfaamerts L igwadHs.

2. Under the Factories Act, who 1s considered as the
occupier’?
Qamfibarmesdr slLgsder Sp SHATOCLTETT  ETET)
SHSLILI(HILIGIT W ?

3. State two primary objectives of the Workmen’s
Compensation Act, 1923.

QamPemert @i G& b, 1923 @er  @rawr(h
wsearano Crrssnisamerd @D ayb.



How is the distribution of compensation done according to
the Workmen’s Compensation Act, 19237

Qamemert @rnir (& glib 1923 @er Uiy @UnSE
udlirey ereueurm GEliwiLGiEng ?

Define an ‘Industrial Dispute’ as per the Industrial
Dispute Act, 1947.

Qamfler sarmm #Lib 1947 e Ly Qzmfléd ssrTM CremLINS
QUM TWMIGSHE|LD.

Mention two major powers and duties of the authorities
under the Industrial Dispute Act 1947.

Qamfler saymm gL 1947-ar Ep ssrisefler @ rerh
&I HETIRISET OHNID SLwEmers @GDULLa .

List down two unfair labour practices as outlined in the
Industrial Dispute Act.

Qzmler gaymm  FlLsHd Camgl(Hs STl (HeTer
@ rar(h Blumumnphm Qamfleomeri BEL_(LPEDDHSENET
UL g wedL@Lb.

What are the key provisions of the Shops and
Establishments Act, 1947 regarding the powers of
authorities?

SL&ET WHMID Blnieuerhiger gL 1b, 1947 @er Slsmyhiger
Qarirurer &S ellflser wremeu ?

Mention the purpose of the Employee’s State Insurance
Corporation.

sarflwiigafien  wrHle  sTUNL (RS spssHar  Crrsssamss
GO a|ib.
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10.

11.

12.

What is the primary function of inspectors under the
Employees Provident Fund and Miscellaneous Provisions
Act, 19527

uenflwmerT eu@phISTR eeulil] B wohmb @sr elfser
glLid, 1952 Qe S1p <uieumerigatien (pseamentd GewedLim(
GTGOTEOT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Elaborate on the method of calculating wages as per
the Workmen’s Compensation Act, 1923.

Qzmferert @S G s, 1923 @er Ly
sarfliSens HSHHID (pavmant ellfleuTss dnmis.

Or

Discuss the penalties provisioned in the Factories
Act, 1948.

Qsmpbhsraeser gL ib, 1948 @6 euprisliLl (HeTer
SUTTERIGmeT LHH eleurdlssea,b.

Describe the ‘settlement of strikes’ procedure under
the Industrial Dispute Act, 1947.

Qamfler seymmy b 1947 Qe &p Coueme
Bmsshsaier Sie| paL(papeow eleuflssab.

Or

What are the remedies available to employers
against strangers as per the Workmen’s
Compensation Act, 19237

Caumawr sefler @it (& b 1923 @er Lig
SBHWTEEREE, T ITe: (PSOTells@héE erenar SieHer

o _GITETEuT ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

Discuss the conditions of service which remain
unchanged under the Industrial Dispute Act, 1947.

Qamfler ssymm s Lid, 1947 @er &Ep IHTOED
@ms@ b Cameu Hlubsamarsamerts LHMH 6dleurdlésse]id.

Or

Explain the role of the Medical Benefit Council
under the Employee’s State Insurance Act, 1948.

serflwiirgeflen wrflos smiulbhE s, 1948 e Sip
W(HSGIeILT LW SHa|eréledlen Lkiens allarése, L.

Explain the provisions related to contributions in
the Employee’s State Insurance Act, 1948.

serflwiisaflen wrflewd srnrHF gob 1948 @
umsallysear Gariurear eldlsamer allers@s.

Or

What are the salient provisions of the Shops and
Establishments Act, 19477

SEOL&ET WHmb Himeuambser s b 1947 @er (p&slw
el flaer eretren ?

Briefly discuss the Employees Provident Fund and
other schemes under the Employees Provident Fund
and Miscellaneous Provisions Act, 1952.

sar Sl eumBIST eeulil| Bl whmib @&y ehumbeer
gliid, 1952 @er &p uenflumert eu@phsTe el
Bl womib Gp S Lkigamer sHEELTE eleundsseab.

Or

4 D-4655




16.

17.

18.

(b) Explain the determination and recovery of money
due from employers as outlined in the Employees
Provident Fund and Miscellaneous Provisions Act,
1952.

uenflumert  eu@pmIST®  eeuli B womb  @sr
gHUT(H ST &L LD, 1952 @ Camgl (&
sTLL UL (Qerer Uiy, psemaiseaiOlmbg CFass
Cauarriqw Leasanss Siwralgsed wHmd S
Qumsed YFlueaihery elaTsse]b.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Provide a comprehensive overview of the obligations of
factories, managers, and occupiers under the Factories
Act, 1948.

Qamfihamemesedr gL b, 1948 @er & Gsmbsrenesar,
Cuemariger HMID &S TOlLiLTeTTSaier Gl LbHHlw
elfleuren samGanTm L Smg cULpmBISa|LD.

Discuss the various authorities for the settlement of
industrial disputes as mentioned in the Industrial
Dispute Act, 1947.

Qzmler sseurm &L b, 1947 @ @GOGl (Herer
Qg mifled Cuorsdaamaens Sriiugmamer ueCGoumy
sflsmrmsamearts ubHm eleundsse]ib.

Elucidate on the wvarious offences and penalties
mentioned in the Employee’s State Insurance Act, 1948.

serfluirgaflen  rHle  &TUELHE  FlLbd, 1948 @
GO LU (HéTeTer e Geum) &DDBIGET HmILD
SIUSTIRISET GDSH eNeTdhsHe]|b.
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19.

20.

Discuss in detail the provisions related to the transfer of
accounts and liabilities in the case of the transfer of
establishments.

Blneuarigemer wIHMID  cHlapwisdld sams@GseT  LHMHID
Qurmtiysener wrHMIeuG Cariurer eldseamer ellfleurs
cleundlése,b.

Explain the key elements and powers associated with the
Contract Labour Regulations and Abolition Act, 1970.
@UUBSS Csmflamar @uhE pepsdr whpb @PItLE
gL, 1970 oL e Qamifyeniuw (PSS samser HmiID
Siflsmrhsamer allersse,Lb.
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term ‘Training’. How does it differ from
Education?
LlpE  ererp  QEmeney  euaTWMIGSE,LD. X

‘sl uled (mHg ereueurm CeumuEE g 2

2. Briefly explain the concept of ‘Vertical Training’.
‘Cemi@sg LUDHE eremn HHSMS F(HEHOMS eSS .

3. What is the importance of ‘Need Assessment of Training’?
LulhAuler Coaneu LIS g6 (WPE&SwWSgeuD eTerer ?

4, What is the significance of training in service
organizations?

Caaneu Hlmeuariisefley LulbHHuder wpsdlwsgieud ererer?

5. State two duties of a training manager.

uulpé Guererfler @rem( SLOLSMETE FnDeyLD.



10.

11.

12.

Why is an organizational climate vital for training and
development?

ulind  womibd  CoburlighE  Hneuar  Gpd  eer
@erHluenDULITSS ?
Briefly explain the significance of ‘Attitude’ training.

‘waertiumeenty’  LudpSuller  (WPEHWSFHIUSMS  HHSEHLONS
ollaTsGs.

Define ‘Executive Development Programmes.

‘Blireurs CLUTL(HF S LREmaT U TLNESS6D.

What is the key performance parameter in evaluating

training effectiveness?

vulp&ufer Qewedmenear wSHndheudler padu Cewddmer

S|ET6(Th GTEITET ?

What is the implication of ‘Evaluation of Training’?

‘LudpEAules wHUEEH ereuger 2 L QUITHET eree ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Elaborate on the HRD strategies used in training
and development.
ulpd  woHmd  Coburtigd  LweTuSSLILED
weflgeuer Cobur’ () 2 sdlamer cllfleurssd sams.

Or

(b) Explain the different levels of training with a focus
on ‘Top Training’.
o wr wWhHeow ewvwuwrss Cster@h  LuldbHuder
LGeum Hleneaaner afleTdee, L.

(a) Discuss the implications of the training
organization’s structure.
uiné iewiler sl Lawiber grésmngmaers Ub
clleumglgse]Ld.

Or

(b) What are the differences between task analysis and
individual analysis in training?
uipuder  wewll  LEUUTLe LHMID Sl L
uGuumie) @l Guw 2 erer Coumum(hser ereme?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the challenges faced by training managers
in the current scenario.

sHCuremgw  Gpbloould  LuWpSd  Coemariser

gl TQameTEnld Feurdsamar elleuflssaib.
Or

How does an organization’s climate affect its
training and development processes?

em bHneasdear sroblee gear LWbGHH wHMILD
Cuwur’ () dswdampsamer ereleurn UMSH&EEDg ?

What is the significance of on-the-job training
methods?

Couamauliler LLADHE pevpaafien (psHlwdgialld eremen ?
Or

Elaborate on the need and importance of Executive
Development Programmes.

Blireurs  Cobur’ (s Fimseatear Gsameu  HmID
W&Iwsglasms allearssea, .

Discuss the concept of return on investment (ROI)
in relation to training.

ulpd  Qsriiurer ‘WaeSlger Ssmer  eu(HLOTEID’
upPlw smSs elleurdlssa,b.

Or

How do learning theories link with training needs
and objectives?

spped  Camiur@ser, uwuwlpsdl Csemeuser  wHMID
Crmésnis@pLen ereueumm CSTLTLenLwIg|.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborately explain how development, training, and
performance consulting are interlinked.

Cowur@, uwlpd  wHobd  Ceuadper < Corsamen
S flueme ereueumn @earCorGLmern @ emanssiiuLl (HeTearer
crarLeng ellfleuns elleTdEsa, .

Discuss the implications and features of employee
training in the current organizational setup.

sHGurensw  FHlmeier ewlnded uvaflurert  LulHSuler
SMTESBIGET LHMID jbFhiGemers LHH eleurdsseayb.

Elaborate on the different methods of evaluation of the
effectiveness of training programs and their significance.

ulinds S mseller  Cswddlmer wHMID  SeubHdler
wsIwusgiausans wIIGAQusHaETar LGN (PEDSEMET

QUT&ES a6 LD.

Discuss the current practices in assessing training and
development, emphasizing the latest scenarios and
Learning cycles.

uind  womb  eetréfleow  wHIGEuSD  HsHCLTMSW
Bl pepanerts LHd  elleurddsalbd, FbusHu T fger
LHNID SHOE® &FPHHGMET cUelUmSSe, L.

Discuss the role of training institutes in India and how
management associations contribute to the development
of training programs.

@ndwurefler o erer LudHE FHmeierhiseier LkiE@ WLHMID
ulipds S Lmgefler eueriéflsE Cemamend FhiGhIGET
ereueumm LkigeflEdlemner erarLiangll LpMH elleurdsse,b.
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D-4711 Sub. Code
34341

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2024.

Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is compensation?

QuuSH eTeTmmed 6Teve ?

2. What do you mean by minimum wages?
GophsUL g sardlud upd Bellr ifleubgerear?
3. Define Job factors.

uentl sryenilEamer euerumss.

4, Give the meaning of pay fixation process.

guer Bliremru QFwdparnssrear CLTmaeTs &(mHs.

5. What is meant by perquisites?

CorHlIkiseT eTemmmed creme ?

6. Write a note on incentive payments?

2a155505Tans: CFISgISO&H6T LHMH e DL uamTs.



10.

11.

12.

13.

Write short notes on Token of gift.

uf&lenr epwimerd LHH Sm@ESHLIL cuaTs.

State the meaning of executive compensation.

Qawepem @Sk ereruger GQummaners @GDLGHs.

Briefly explain international compensation.

sruCgs @UiH uHd &mHESLTE hlersEs.

Write about compensation and motivation.

@i wHmb cassnd LHD TGS

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Mention the compensation based on micro economic
factors.

mawr  CQummernsry  smyentlsafler  @iqiLen_ullé
@uuiieLrs GMua@ps.

Or
Mention the components of compensation.

AUk mmsamers GOLIGHS.

Briefly explain personnel factors.

uemtlwmert sryanflaamens &HEHLNS 6fl6rd@s.

Or

Briefly explain price levels.

cilene Hlen@waamerd &(H&aONs 64laTsEs.

Draft a designing pay structure.

(1 allgeuaLIL| 2arHlul LML GUETSE.

Or

9 D-4711




14.

15.

16.

17.

(b) Elaborate the fringe benefits.
Coardlw perapnsamer alifleums@s.

(a) Elucidate the objectives of incentive payments.
2615550 ST Qeqsgisasat e Crrésmisamer
QzefleyLBH&s.

Or
(b) Explain the following:
(1) Citation
(1) Promotions
Getreu(meuamelhenm 6dl6ms @ s:
@V  CuwpGsmer
(1) eas@eflLiLsET

(a) What are the key provisions of bonus Act?

Curaren gL sdlem (&S BOL(PEIHSET WTane ?
Or

(b) Explain the scope of international compensation.

sreauGgs @IS g6 euanrbeldenaens alerds@s.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically examine the factors influencing wage and
salary.

Faddl WHm FbUMSMS UTHSGD sTrentsamer eilnm Fer
fHwrs <rmis.

Elucidate the following:

(a) Perfect competition

(b) Imperfect competition.

3 D-4711




18.

19.

20.

Wemeumeuareupenms GQgefley LbHSSIs:
(@) Hlevmey Cumig
(<) Blevmeflevaor Cumig

Discuss the importance of wage differentials.

gdll Coaumuraefler Wp&Hlugseusms eleurdss.

Elaborate the key performance parameters.

W& Qewddmer oiere|masmaer 6lfleuTdsEs.

Explain the detail the planning compensations for
knowledge workers.

sfeuribgs  QsrfeomaiseErsE SHrdlid @it K
S sang aflfleuns allears@s.
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D-4712 Sub. Code
34342

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2024.

Fourth Semester
GLOBAL HUMAN RESOURCES MANAGEMENT
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define HRM.
HRM & auenyumisseyb.
2. Explain the term recruitment.
<L Cariiy sresamg aNemd @ kiser.
3. Write a note on selection
Caiiay LpHlw GSHILL erpsayLb.
4. State the global HR.
2 gerTell weallgeuetsamss @GN a .
5. Cross-cultural diversities — explain.

GNI&E sordsny Caumurhaear — edleTsEgse]Lb.

6. List out the indirect compensation.

weDWPS QPUEHEmET L i1quied[HIhISET.



10.

11.

12.

Abbreviate :

(a) WTO
(b) IBRD
eNfleurésayid:
(@) WTO
(<) IBRD

Define Training.

Lip&enws euenTLmSESaLD.

Bring out any two differences between standard and
tailor made training.

BHlevowrar wHpb @zwd LUHSEE @orCu gCsaibd
@rarh Coupiurhsamard Csmar(h eum(HhIGET.

What is HR relations?
ENSEUET 2 M EHET GTETMTE) GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Distinguish between HRM and IHRM.
HRM owpmo IHRM dwueapean CeupuBsso
UMT&S6eLD.

Or

List out the issues in staff selection of expatriates.
QeueflprLeisefler  vanflumert  Csielld o drar
Sssos@mar LIl g wiedl(HkIsET.

Describe the global HR integration process.

o avgerrelilu weflgeler emmdlamanil Gewudipamanw
aleauflésaib.

Or

9 D-4712




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the factors and steps in designing Global
HR compensation.

o wsarmeilw  waflgeuer @ISl e algeiambrILSED
2 _GT6T SHTTEtSET HMILD LG Heem 6Sl6mdE,kigeT.

What is Pay for performance? Present the need for
it.

Qewddper oadluid  eTeTHTED  GTETAT?  HSHEHTEN
Coemeuanil (LpeiTen UL mIgET.

Or

Briefly discuss the Brain drain and brain bank
EPEET GUIGETER LHMID epeer amd LHO HHSSLOTE
clleurdlssaLb.

Explain the Factors of MNC compensation
structure.

MNC  @uuli® slLewliler  srrenflsamer

clleTé @ mhiger.

Or

What is Cultural Assimilation? How is it good or
bad?

SOMEFTT QR(HAIEMERTLIL| GTETDTE) GT6iTe ? <Bigl eTliLlg
Bg begl Csl L g ?

What are the key issues of International HR
Relations?

seuCss waflgeuer 2 peysaflen WaHlw GrsSlenarser
wreney ?

Or

Bring out the salient features of Labour Relations in
the USA.

<@wissredler Gamfeomart o apeseflar  (p&Elw
Sjbsmsmer CeuallCu Cgmem(H eumBEserT.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the challenges and opportunities of globalising
HR.

DafeUTEMS 2 SLWDTEGUSHSTET  FoUTOSET  OHMILD

cumitiysenerls upl eflleumdlésab.

Explain the Challenges of global placements in current
scenario.

sHGuTansw @GhHlamauid 2 agerrelilu CeuameaeumiiliLsart e
FOUTESENET 6l 6T (& MBIGHET.

Explain the concept and issues of Cross-Cultural
diversity.

GN&GGS-SOTEFTT  UeT(psESFenenduilenr  smHSE  WHMID
Seasamar 6lleTs @ hIGeT.

Explain the practices in Global HR Training and
Development (T'&D).

o awgerredlw walseuer LUHH wHmb Cuobumiged o érer
BEnL_(LPEODSEET 6l 6ITs: (&) hIgeT

Role of Strategic Management of International Labour
Relations.

stauCGgs Cgmpeomert 2 peysafler epComuru Hlireurssder
LIMi(&.
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D-4713 Sub. Code
34343

DISTANCE EDUCATION

M.B.A.(Human Resource Management) DEGREE
EXAMINATION, MAY 2024.

Fourth Semester
EMOTIONAL COMPETENCE
(CBCS 2018-2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by Emotion?
o ITEFS GTETMTED GTETET ?
2. State the meaning of Critical Thinking.

edlwirgar fbgamaruiler GLUTma6TS FnmaeiLb.

3. How will you manage stress?

DT S(LPSSSENG GTGUGUMMI FLOMEITILILIZ) ?

4. Define Communication.

$5eUDESTL T GUETWNISSHE|LD.

5. What do mean by Job Analysis?

Couene LI@GLLMIG| GTETMTE) GTETET ?

6. Who is Democratic Leader?

SOGRTBTLISG SEDEGIT WITT?



10.

11.

12.

13.

List out the types of Groups.

S&(PSSatien euamssameT LiL_Iq Wil (HhisET.

State the meaning of Empathy.

uggTsTUSSem QUMTHEneTs Fnna]|b.

Write the meaning of Personal Competence.

sefllul L goepwudler CQUmmener 6T(LgImIgHeT.

Give various Controlling Techniques.

ueGeum sLEUUTLH B UGS G&T(HhIGET.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

List out the Importance of Emotional Intelligence.
o anriEs) 5l aBor vt ] 6 b1 W&EWUSFIUSMS
UL g WD (I GeT.

Or

What are the sources of Gut feeling?
slanfle] o auriellen <ysMIREISET WTenel ?

Explain the qualities of Trustworthiness person.
BLOLISSSETENLD Q& mesr_ wLIfler (&G B S EN 6T
cllené G higer.

Or

How Political awareness improve your Social
Competence?

Srflwud Nl 2 BIGET Fepsd SHnenaT ereleummn
CobulsgsIng.

Write short notes on Team Building Capabilities.
Gpemel 2 (Heuns@h SHperser undl A GoluLEmar
T(PSGLD.

Or

9 D-4713




14.

15.

16.

17.

18.

(b)  Outline the various types of Personal Competence.
LOCaum euanswner saflliLl L Spanwsaer Camigl (hé
ST (HBIGET.

(a) List out the ways to Build Emotional Intelligence.
o TSl miTamTdlanel 2 (HheuTdH@GeUgHETar — euLilsamar

UL g e (D BIGET.

Or

(b) Explain Two factor theory of Motivation.
sargsoeflgse updw @reamh srrafls Casmlumen
clleTé @ miger.

(a) List out the difference between Group and Team.
Gulh@d  eflsEh o drer  NSSunEsans

UL 1q WD (h I GeT.

Or

(b) Bring out the objectives of Group.
&paller Crréanisamar GeuaflliLihEginiser.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the steps to improve emotional awareness.
o awriTES eI emTTEn U Cubupsgeusharer
udlpenmaeer 6l6Ts @ misaT.

Bring out the various stages involved in building Self-
Confidence.

senarblismaamu  euerrliugle o eter LGeun Hlanesamar
QeuellCw QameT(H) euUM(HBISET.

How do you build empathy in Emotional Intelligence?

o auriigdl  miementdlelley  Briser ereueumm LIFFTSTUSMS
2 (HeUMGSE DT&HET 2

3 D-4713




Discuss the ways to manage conflict.

Curgere Bliteudlliugharer eudlsamars uHH aleurdssea|b.

List out the Motivational skills for developing personal
competence.

saflliLl L Slpever eueTrliughaTer easswails@h Snersamar
UL g W60 (h IgeT.

4 D-4713




D-4714 Sub. Code
34344

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2024.

Fourth Semester
LABOUR LEGISLATION — 11

(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. List the objects of the Payment of Bonus Act.

Curarev QeQsgib #l L gdler QUTmaTEaMmar LiL iqwied (HhiseT.

2. What is the time frame within which the employees can
make an application for recovery of bonus due and
unpaid?

Qeqss Couamqw wHmb Gessriuimg Curarey Sl
QumieusH @ 2erPlwITEET ellamanTi&E@&HD srasbeH eremer ?

3. Who appoints the controlling authority responsible for
the administration of the gratuity act?
ueaflsCaren & sl gdler Blieurssdhe@  QummliLimer
sUuur® odsmilew Hludliug wm?

4, When did the Payment of Wages Act, 1936, come into
force?

sarflid QUPEIEGS® FUL b, 1936 erlIGUTE Bl (PEmEE
QIbSg ?



10.

Which part of the Schedule of the Minimum Wages Act
relates to employment in agriculture?
GSdDHSULE oadluiF gL _SSHlem 2L auameanTudlen eThsL LiGS)

elleusmugdled GCeuameaumiiliy QgrLumeang) ?

What does Section 9 of the Minimum Wages Act deal
with?

GODHSULF sarflug s L gdler 19fley 9 erangs GN&Hmg) 2
Mention the Section of the Minimum Wages Act which
contains provisions related to ‘cognizance of offences’.

GdPHSULE cadluF s L sHler Afleneus @MU a b, @l
‘@hprisamer Mbg Gamdreug’ GgrLiurer eldsdr o drarer.

In which year was the Industrial Employment (Standing
Orders) Act passed?

Qsmegienn Ceuemeeumiiiy (Hleneow enemraer) &L Lb
ThE eriged HlenpGeupmriLiLg)?

State the minimum number of workmen that must be
employed in an industrial establishment for it to be
covered under the Act.

em Ozsmhe Bineuarsded vamluwirgsiu.  Coammigul
GopbsLLl s uaflurerisafler eramailsmsamus @HlLGL b

FlLgder EIp o @rarLSsILIHID.
To whom 1s the application for modification of standing

orders made?

Blevaowrer 2 Sgrejsamer  WIHMUSDHSTET  6llaTenTliLiD
wmhé@ GQeuwuniu®ng 2
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11.

12.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

()

(b)

(a)

(b)

Describe the employees eligible and establishments
exempted from payment of bonus.

sGSHwmen Ll meT g WHmILD Gumemei
Qegusgiauded  Qmps  Noss — eflssuuc
Bneuearigemer 6dlelf&se]b.

Or

Describe the steps involved in the calculation of the
annual bonus.

aupLpdy Curereller samsdliged o dar Ligsamer
aleuflésayib.

Define the following terms with reference to the
Payment of Gratuity Act, 1972:

(1) Appropriate Government,

(1) Continuous Service, and

(i11) Employer.

1972 dlynally  Qar@uuered &L  Csmfumer
Qetreu(md llHl(PeDSMET G TILIMI&ESELD:

@) QUTHSSLOTET JEFTEISLD,
(1) Qgrrsflurer Csaneu, wHMID

(1) psemefl.

Or

In Which year was the Industrial Employment
(Standing Orders) Act passed?

Qzrflogienn CeuameeumiitiLy (Hlepow <y enearraer)
FULID eThg amged HlanpCeubmrinilLg)?
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13.

14.

(a)

(b)

(a)

(b)

Explain the possible adjudication processes in

claiming the claim.

o fleanwCaryeller amgdwiomear Sy Qaudpapsamar
NeTESa|D.

Or

How a Minimum wages a safer tool for the employee
according to the Minimum wages Act 1948?

GODPHSULE oafluF FULLb 1948 @6 Ulg 6
GdPHSULL oardluid eardlui(hé@ eTLilllg LITGISTLILITeT

SmHedlwns @) (m&@Ld ?

Explain the powers of the appropriate government
to make rules as per the Minimum Wages Act.
GMDBSUL L caflus gL sSleanLig cllSlasamer o (heurss
QumTmSSLOTET S| TEMBISS S| 6T SflsTrhismar
cllené G higer.

Or

What is the concept of appropriate government
under the IESOA?

IESOA Qe Sp CQummssomear remhsssler &mHESS

GTGOTGUT ?
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15.

16.

17.

(a)

(b)

What are the rights and equalities can be claimed
by recognized and non-Recogonized trade unions?

SRSsNEHHILL L LOHmILD StEsNéssIuULTS
Qamflhanishisarme GTGHTGET o Menger HMILD

FSgleumiseT CaTriLL D ?

Or

Briefly explain the constitutional validity of
automatic termination of service under standing

orders.

Blevowrer o ssreyseiar Sp Comeumw gramms
Bmiggleusnhemer SIrSlweenioliy Qece g ew
F(HESSLONG NeTdae,LD.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Who are all eligible for bonus? Which services are eligible

for bonus?

Curanalé@ s@dunarauisdr  wri?  Cureredda@ —ehbss

Caamauser g@dHumearanal ?

Identify the various exemptions in the Gratuity payment
according to the Act 1972.

FULID 1972em ulg uellsCarer Garhruereild o drer

uGeun HlVEEGHHMET L IMETD SHTETeLb.
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18.

19.

20.

Critically examine the powers of appropriate government
offences and penalties according to the Minimum wages
Act, 1948. Explain in detail.

S5GhS QTSRS  (GOOESET  WLOMD  SETLaTsart e
sflsmigmear olwigar fHwurs <rmuyhseT @GoDHSUL &

serdlwi& FLL_LD, 1948.

Explain the procedures to be followed in Modifying the
standing orders.
Blevawlwun  slLeerseamer  wTHHweLLILSD  GerubHm

Ceuamg WL BenL_(pannaamer a4l6rssa L.

List out the Liabilities and Accountability for the trade
union according to the Trade Union Act, 1926.

Qamhemss b, 1926 @6 Uy OGsmbhsmssSbsemer
Qurmtiyser wHhmb QuImLiL&EFmpenaLs Ll iq w6l (HhISET.
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D-4715 Sub. Code
34345

DISTANCE EDUCATION

M.B.A. (Human Resource Management) DEGREE
EXAMINATION, MAY 2024.

Fourth Semester
ORGANISATIONAL DEVELOPMENT

(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Organisational Development.

Blmieuar eueTT&Fslenll euenTImI&SaLD.

2. State the meaning of OD Intervention.

OD geauliiqer QuTHaners dnmaLb.
3. How will you use Action Research in OD?

OD @& Qawe < rmisHerw ereueumm LWETU(HSSeITEHET ?
4. Give the meaning of Mentoring.

&M (Hs eranLigen CLmmenerds Q&THIBIGET.

5. What do mean by T—group Training?
T-@wu LDHS ererpre ererar ?



10.

11.

12.

List any four causes for failure of implementation of OD.
OD Qeweru@sgioudler CoraeilGsmar BrenE &TyerThisamer
UL g W6 (D BIgeT.

State the meaning of Comprehensive Intervention.

ffleurer sameuil iger QUTHEETS FmpeyLb.

Write the models of Planned Changes.

S BlLiul L wrppriseier wrdilsamer er(pse]ib.

Give the meaning of Team—building.
&P 2 (HeUMESED eranLgem CUmmanerds C&THIBRIGET.
What do you mean by TQM?

TQM ereimmed eree ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) List out the Nature of Organisational Development.
Blmieuer euaridsluflen serenoenw LIl ig W60l (B higeT.
Or
(b) What are the methods of OD Intervention?

OD genauSi g6 (pappEeT WTene ?

(a) Explain the Phases of Action Research.
Qewed g rmussluflen sU L risamer aNl6md@kiser.
Or

(b) How does Inter-Group Intervention benefits the
organisation?

GP&EHEREE Qe Cuwrer smouih Hoeuarsdns
ereuaumy LiwiereflsSmg) 2
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write short notes on TQM.
TQM @e Ami GHLILEmeT 6T(pSae,LD.

Or
Outline the various Techniques of QWL.
QWL @er udCaump mrumseer Camgl (H&
ST (HBIGET.
Discuss the ways to Build Ethical Standards in OD.
OD @& Qpdpery sTHaMOSmET 2 (HeUmd@EeUSHETeT
auflsaneri LHM eleurdlsseLd.

Or

Explain the steps involved in Planned Changes.

Srrfliiulte brpprisatd o GTeT  Llig&Hanar

cllené G higer.
List out the importance of Structural Intervention
in OD.
OD@e sULewiiy soewlligear WsHusgeusms
UL g W (D I GeET.

Or

Bring out the role of Power and Politics in the
Practice of OD.

OD perLpapuier flasmrd  wHmid  ArSlwedler

umkiens HeuaflGu QETemh eummREIsET.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Underlying Values of OD.

OD @eéir @iqliten LI Gamer 6N6md@HnigeT.

Discus the Components of Action Research Model.

Qewed < rmuss wrdilufler smmsemerts LHH eleurddse,b.

Bring out the various factors affecting Quality of Work
Life.
Cauamer  aumpsensuier  grsems UTHs@h  LOCaum)

sryenilgener GleuatlGu GlameT(h 6um(HbIgGeT.

How do you organize Inter-Group Intervention? Give
Example.

Gweing @ Cuurar somauileal  eeieumn eHUTH
QaniflHirser? o sryenrd CET{HRISET.
Briefly explain Positive Model of Planned Changes.

SrLflLuul e wrhpriseier Coiweny wrdflew sHmssnrs
NeT&saLd.
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