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DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/ 
T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op Mgt 

DEGREE EXAMINATION, DECEMBER 2019. 

First Semester 

MANAGEMENT PRINCIPLES AND PRACTICES  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Distinguish between management and administration. 

 ÷©»õsø© ©ØÖ® {ºÁõP® ÷ÁÖ£kzxP. 

2. What are the features of an effective vision statement? 

 J¸ |À» öuõø»÷|õUS AÔUøP°ß  ußø©PÒ ¯õøÁ? 

3. What are the factors affecting decision making? 

 wº©õÛzu¼ß PõμoPÒ ¯õøÁ? 

4. List down the step in organizational structuring. 

 {ÖÁÚU Pmhø©zu¼ß £iPÒ ¯õøÁ? 

5. Define authority. 

 AvPõμzvß ÁøμÂ»UPn® u¸P. 
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6. What is job specification? 
 ÷Áø» ÂÁμUSÔ¨¦ GßÓõÀ GßÚ? 

7. What do you mean by extrinsic motivation? 
 öÁÎ¨£øh¯õÚ E¢xuÀ GßÓõÀ GßÚ? 

8. What are the disadvantages of democratic leadership? 
 áÚ|õ¯P uø»ø©°ß SøÓ£õkPÒ ¯õøÁ? 

9. What is budgetory control? 
 ÁμÄ ö\»Ä Pmk¨£õk GßÓõÀ GßÚ? 

10. Mention the principles of TQM. 
 ö©õzu uμ ÷©»õsø©°ß öPõÒøPPøÍ SÔ¨¤kP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Enumerate the scope of management. 

   ÷©»õsø©°ß ö\¯Ø£μ¨¤øÚ ÂÍUSP. 

Or 

 (b) Brief the contribution of Peter F. Drucker towards 
the development of management thought. 

   ÷©»õsø© ]¢uøÚ°ß ÁÍºa]US  

Peter F. Drucker –°ß £[PÎ¨ø£ _¸USP. 

12.  (a) Explain the purpose of planning. 

   vmhªh¼ß ÷|õUPzøu ÂÁ›UP. 

Or 

 (b) What are the steps involved in a rationale decision 
making process? 

   AÔÁõº¢u wº©õÚ® GkUS® ö\¯À•øÓ°ß £iPÒ 

¯õøÁ? 
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13.  (a) Bring out the reasons for line and staff conflicts. 

   Á› ©ØÖ® FÈ¯ºPÒ ÷©õuÀPÐUPõÚ Põμn[PøÍ 

öÁÎ¨£kzx[PÒ. 

Or 

 (b) Explain the process of delegation.  

   AvPõμ J¨£øh¨¤ß ö\¯À•øÓø¯ ÂÍUSP. 

14.  (a) Give a note on William Ouchi’s Theory Z of 
motivation. 

   ÂÀ¼¯® Ouchi–°ß ÷Põm£õk Z £ØÔ J¸ SÔ¨¦ 

ÁøμP. 

Or 

 (b) Point out the weaknesses of the trait theory of 
leadership. 

   uø»ø©zxÁ £s¦UTÖ ÷Põm£õmiß £»ÃÚ[PøÍ 

_miUPõmhÄ®. 

15.  (a) Emphasis the need for coordination. 

   J¸[Qøn¨¤ß ÷uøÁø¯ Á¼²ÖzxP. 

Or 

 (b) Bring out the relevance of values in management. 

   ÷©»õsø©°ß ©v¨¦PÎß öuõhºø£ 

öÁÎ¨£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of management. 

 ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÍUSP. 

17. Elaborate the different types of organisational plans. 

 £À÷ÁÖ ÁøP¯õÚ {ÖÁÚ vmh[PøÍ Â›Ä£kzxP. 
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18. What is meant by centralisation of authority? Explain its 
advantages and limitations. 

 AvPõμ ø©¯¨£kzxuÀ GßÓõÀ GßÚ? Auß |ßø© 

wø©PøÍ ÂÍUSP. 

19. What is communication? Explain the barriers to effective 
communication. 

 öuõhº¦ GßÓõÀ GßÚ? ]Ó¢u uPÁÀ öuõhº¤¾ÒÍ 

Chº£õkPÒ ¯õøÁ? 

20. Explain the various modern control techniques. 

 |ÃÚ Pmk¨£õmk ²UvPøÍ ÂÁ›. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. 
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/ 

MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION, 
DECEMBER 2019. 

First Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Organisational Behaviour. 

 {ÖÁÚ |hzøu&C»UPn® u¸P. 

2. State the need for study of Organisational Behaviour. 

 {ÖÁÚ |hzøu £ØÔ £i¨£uß AÁ]¯® ¯õx? 

3. What is meant by attitude? 

 ©Ú¨£õ[S GßÓõÀ GßÚ? 

4. What is meant by emotional intelligence? 

 Enºa]§ºÁ©õÚ AÔÄ GßÓõÀ GßÚ? 

5. What is meant by group cohesiveness? 

 SÊ Cø¯Ä GßÓõÀ GßÚ? 

Sub. Code 
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6. State the individual factors contributing to political 
behaviour. 

 Aμ]¯À |hzøuUS ÁÈÁSUS® uÛ¨£mh PõμoPøÍU 

SÔ¨¤kP. 

7. Point out the factors affecting organisational climate. 

 {ÖÁÚ `Çø» £õvUS® PõμoPøÍU TÖP. 

8. What do you mean by non-verbal communication? 

 ÁõºzøuPÍØÓ uPÁÀöuõhº¦ GßÓõÀ GßÚ? 

9. What is meant by organisational dynamics? 

 {ÖÁÚ C¯UPÂ¯À GßÓõÀ GßÚ? 

10. What do you mean by cultural diversity? 

 P»õa\õμ ÷ÁØÖø© Gß£x ¯õx? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Explain the elements of organisational behaviour. 

   {ÖÁÚ |hzøu°ß TÖPøÍ ÂÍUSP. 

Or 

 (b) Discuss the functions of attitudes. 

   ©Ú¨£õ[Qß £oPøÍ ÂÁõv. 

12.  (a) Describe the Big Five Personality factors impacting 
Organisational Behaviour. 

   {ÖÁÚ |hzøuø¯ £õvUS® ö£›¯ I¢x uÛzußø© 

PõμoPøÍ ÂÁ›. 

Or 

 (b) Write a note on Positive Reinforcement. 

   ÷|º©øÓ Á¼ÅmkuÀ £ØÔ¯ SÔ¨¦ ÁøμP. 
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13.  (a) What are group norms? What are its benefits? 

   SÊ Âv•øÓPÒ GßÓõÀ GßÚ? Auß |ßø©PÒ 

¯õøÁ?  

Or 

 (b) What is inter group conflict? Classify them. 

   SÊ Cøh •μs£õk GßÓõÀ GßÚ? Aøu 

ÁøP¨£kzxP. 

14.  (a) Write a note on organisational efficiency. 

   {ÖÁÚ ö\¯ØvÓß £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Discuss the essentials of inter-personal 
communication. 

   C¸ |£ºPÐUS Cøh°»õÚ uPÁÀöuõhº¤ß 

Azv¯õÁ]¯[PøÍ ÂÁõv. 

15.  (a) What is Resistance to change? Why it occurs? 

   ©õØÓ ©Ö¨¦ GßÓõÀ GßÚ? Ax Hß HØ£kQÓx? 

Or 

 (b) Discuss the need for a gender sensitive workplace. 

   £õ¼Ú EnºÄªS ÷Áø»°hzvß AÁ]¯zøu 

ÂÁõv. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various approaches to Organisational 
Behaviour. 

 {ÖÁÚ |hzøu SÔzu £À÷ÁÖ AqS•øÓPÒ £ØÔ 

ÂÍUSP. 
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17. Explain Maslow's Theory of motivation. 

 ÷©ì÷»õÂß FUSÂzuÀ ÷Põm£õmøh ÂÁ›. 

18. Elaborate the sources of power in an organisation. 

 J¸ {ÖÁÚzvß AvPõμ ‰»[PøÍ ÂÁ›. 

19. Discuss the methods of maintaining organisational 
culture. 

 {ÖÁÚ P»õa\õμzøu PõzxU öPõÒÁuØS 

Pøh¨¤iUP¨£k® £À÷ÁÖ •øÓPÒ £ØÔ ÂÁõv. 

20. Exmine the challenges to Organisational Development 
(OD).  

 {ÖÁÚ •ß÷ÚØÓzvØPõÚ (OD) \ÁõÀPøÍ B´P. 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. 
(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/

MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION, 
DECEMBER 2019. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Economics? 

 ö£õ¸Î¯À GßÓõÀ GßÚ? 

2. What do you mean by opportunity cost?  
 Áõ´¨¦ ö\»Ä Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? 

3. State the law of equi marginal utility. 

 \©©õÚ ÂÎ®¦ {ø»¨ £¯ß£õmk Âvø¯U PõsP. 

4. What do you mean by substitute goods? Give an example. 

 ©õØÖ¨ ö£õ¸mPÒ Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? Kº 

Euõμn® u¸P. 

5. What is supply schedule? 

 ÁÇ[PÀ AmhÁøn GßÓõÀ GßÚ? 

Sub. Code 
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6. What is short run period in competitive market 
conditions? 

 ÷£õmi \õº \¢øu `Ç¼À ]Ø÷Óõmh® Põ»® GßÓõÀ GßÚ? 

7. What is meant by prisoner's Dilemma? 

 øPvPÎß `Ç¨£{ø» (¤›\Úºì øh»®©õ) Gß£uß 

ö£õ¸Ò ¯õx? 

8. What is profit volume ratio? How is it computed? 

 C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? Ax GÆÁõÖ 

PnUQh¨£kQÓx? 

9. What is hyper inflation? 

 £nªSÃUP® GßÓõÀ GßÚ? 

10. What is wholesale Price Index Number? 

 ö©õzu Âø» SÔ±mk Gs GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11.  (a) Why does the problem of making choices arise in 
human life? 

   ©Ûu ÁõÌUøP°À ÷uºÄ ö\´²® ¤μa]øÚ Hß 

GÊQßÓx? 

Or 

 (b) Explain the concept present value of money and 
discounting principle. 

   £nzvß uØ÷£õøu¯ ©v¨¦ Gß£uß P¸zøu²® 

uÒÐ£i ©v¨¥mk •øÓU öPõÒøPø¯²® ÂÍUSP. 
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12.  (a) Brief the cardinal approach to consumer behaviour. 

   ~Pº÷Áõº |hzøuUPõÚ PõºiÚÀ AqS•øÓø¯a 

_¸USP. 

Or 

 (b) Explain the long-term laws of production. 

   }shPõ» EØ£zv ÂvPøÍ ÂÍUSP. 

13.  (a) What are the characteristics of perfect competition? 

   \›{Pº ÷£õmi°ß £s¦PÒ ¯õøÁ? 

Or 

 (b) What are the implications of Nash Equilibrium? 

   |õè \©{ø»°ß ÂøÍÄPÒ ¯õøÁ? 

14.  (a) What are the advantages of skimming price policy? 

   Âø» HØÔU SøÓzuÀ öPõÒøP¯õÀ EshõS® 

|ßø©PÒ ¯õøÁ? 

Or 

 (b) What are pre-requisites of capital budgeting? 

   ‰»uÚ ÁμÄ ö\»Äz vmhªh¼ß •ß÷uøÁPÒ 

¯õøÁ? 

15.  (a) Emphasise the significance of balance of payments. 

   ÷£»ßì BL¨ ÷£´ö©smì Cß •UQ¯zxÁzøu 

Á¼²ÖzxP. 

Or 

 (b) What are the various measures of National Income? 

   ÷u]¯ Á¸©õÚzvß £À÷ÁÖ AÍÃkPÒ ¯õøÁ? 
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 PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. The origin of economics lies in the scarcity of resources 
and endless human wants-Elaborate. 

 ö£õ¸Î¯¼ß ÷uõØÓ® ÁÍ¨ £ØÓõUSøÓ°¾® •iÂÀ»õ 

©Ûuz ÷uøÁPÎ¾® Aø©¢v¸UQÓx&ÂÁ›UP. 

17. Elaborate the determinants of market demand for a 
product. 

 J¸ ö£õ¸Îß \¢øuz ÷uøÁø¯ wº©õÛUS® PõμoPøÍ 

ÂÁ›. 

18. Give a detailed note on pricing and output decision under 
pure monopoly. 

 •ØÖ›ø©°À Âø» ©ØÖ® öÁÎ±k •iÄ SÔzx Â›ÁõÚ 

SÔ¨¦ u¸P. 

19. Explain any two theories of profit. 

 HuõÁx Cμsk C»õ£U ÷Põm£õkPøÍ ÂÍUSP. 

20. Bring out the monetary measures used to control 
inflation. 

 £nÃUPzøuU Pmk¨£kzu £¯ß£kzu¨£k® £n® \õº 

|hÁiUøPPøÍ öÁÎUöPõnºP. 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
M.B.A.(General)/IB/B&F/CS/PM/HM/HRM/T/EM/ 

RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE 
EXAMINATION, DECEMBER 2019. 

First Semester 

QUANTITATIVE TECHNIQUES 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. What is Tabulation? 

 AmhÁøn£kzxÁx GßÓõÀ GßÚ? 

2. Write the general form of LPP. 

 GÀ¤¤°ß ö£õx ÁiÁzøu GÊxP. 

3. State any two differences between correlation and 
regression analysis. 

 JmkÓÄUS®, öuõhº¦ ÷£õUSUS® EÒÍ ÷ÁÖ£õkPÒ 

H÷uÝ® Cμsk TÖP. 

4. Define ‘Probability’. 

 ‘{PÌuPÄ’ Áøμ¯Ö. 

Sub. Code 
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5. What is Binomial distribution? 

 D¸Ö¨¦ £μÁÀ GßÓõÀ GßÚ? 

6. What is meant by unbalanced transportation problem? 

 \©ÛÀ»õ ÷£õUSÁμzx ¤μa\øÚ GßÓõÀ GßÚ? 

7. What is Decision theory? 

 •iÄU ÷Põm£õk GßÓõÀ GßÚ? 

8. What is meant by simulation techniques? 

 E¸ÁP¨£kzxuÀ ~m£zvß ö£õ¸Ò ¯õx? 

9. What is a Decision tree? 

 •iÄ ©μ® GßÓõÀ GßÚ? 

10. Name the types of decision making environment. 

 vmhªk® `Ì{ø»PÎß ö£¯ºPøÍ GÊxP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

All questions carry equal marks. 

11. (a) Calculate arithmetic mean from the following data : 
Marks : 4 8 12 16 20 

No. of students : 6 12 18 15 9 

  RÌPõq® Â£μ[PÎ¼¸¢x Tmka \μõ\›°øÚ 

PnUQkP : 

©v¨ö£sPÒ : 4 8 12 16 20 

©õnÁºPÎß GsoUøP : 6 12 18 15 9 

Or 
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 (b) Explain the importance of statistics in business 
decision making. 

  Â¯õ£õμ •iöÁkzu¼ß ÷£õx ¦ÒÎ°¯¼ß 

•UQ¯zxÁzøu ÂÍUSP. 

12. (a) What are the  different types of solutions in LPP 
obtained by graphical method? Explain. 

  J¸ £izuõÚ ö\¯Àvmh PnUQÀ (LPPCÀ) Áøμ£h 

•øÓ°ß ‰»® QøhUS® £»ÁøP¯õÚ wºÄPÒ 

GßÚ? ÂÍUSP. 

Or 

 (b) Solve graphically : 

  Maximize : 21 xxZ   

 

 Subject to :

 

.0,and

600

1500

20002

21

2

21

21








xx
x
xx
xx

 

  Áøμ£h •øÓ°À ¤ßÁ¸® J¸ £izuõÚ ö\¯Àvmh 

PnUøP wºUP 

  ªP¨ ö£›¯uõUS : 21 xxZ   

 

 Pmk¨£õkPÒ  :

 

.0,and

600

1500

20002

21

2

21

21








xx
x
xx
xx

 

  

13. (a) Compute the coefficient of correlation between  
X-Advertisement expenditure and Y-Sales. 

X : 10 12 18 8 13 20 22 15 5 17 

Y : 88 90 94 86 87 92 96 94 88 85 

©ØÖ®
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  RÌPõq® ÂÁμ[PøÍ öPõsk JmkÓÄ PnUQkP 

  X-ÂÍ®£μ® ©ØÖ® Y-ÂØ£øÚ. 
X : 10 12 18 8 13 20 22 15 5 17 

Y : 88 90 94 86 87 92 96 94 88 85 

Or 

 (b) Explain the different types of probability. 

  {PÌuPÂß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

14. (a) What are the characteristics of Quantitative 
methods? 

  AÍÄ •øÓPÎß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) What are the advantages of simulation techniques? 

  E¸ÁP¨£kzxuÀ ~m£[PÎß  |ßø©PÒ ¯õøÁ? 

15. (a) Explain the different environments in which 
decisions are made 

  wº©õÚ® GkUS® £À÷ÁÖ `Ì{ø»PøÍ ÂÍUSP. 

Or 

 (b) Solve the game whose pay off matrix is given by 
 B1 B2 B3 

A1 2 –2 4 

A2 6 1 12 

A3 –3 2 0 

  RÌPsh £¢u¯ ÂøÍ¯õmøh wºUP. 

 B1 B2 B3 

A1 2 –2 4 

A2 6 1 12 

A3 –3 2 0 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Calculate Mean, Median, Mode 
Marks : 11-20 21-30 31-40 41-50 

No. of students : 42 38 120 84 

Marks : 51-60 61-70 71-80  

No. of students : 48 36 31  

 \μõ\›, Cøh{ø», •Pk PõsP 

©v¨ö£sPÒ : 11-20 21-30 31-40 41-50 

©õnÁºPÎß GsoUøP  : 42 38 120 84 

©v¨ö£sPÒ : 51-60 61-70 71-80  

©õnÁºPÎß GsoUøP  : 48 36 31  

17. Explain the advantages and disadvantages of 
Quantitative methods. 

 AÍÄ •øÓPÎß |ßø© ©ØÖ® wø©PøÍ ÂÍUSP. 

18. Solve the following problems by Simplex method 

 Maximize : 21 43 xxZ   

 
Subject to :

 

.0,and

18052

8024

21

21

21






xx
xx
xx

 

 J¸ £izuõÚ ö\¯Àvmh PnUQøÚ ]®¤ÍUì •øÓ°À wº 

 ªP¨ö£›¯uõUS : 21 43 xxZ   

 
Pmk¨£õkPÒ :

 

.0,and

18052

8024

21

21

21






xx
xx
xx

  

©ØÖ®
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19. Find initial basic feasible solution to the following 
transportation problem using North-west corner rule. 

 D1 D2 D3  

O1 5 7 8 70 

O2 4 4 6 30 

O3 6 7 7 50 

 65 42 43  

 Áh÷©ØS ‰ø» Âv¨£i ÷£õUSÁμzx ¤μa\øÚø¯ 

\õzv¯©õÚ wºÄPÒ ‰»® Psk¤iUPÄ® 

 D1 D2 D3  

O1 5 7 8 70 

O2 4 4 6 30 

O3 6 7 7 50 

 65 42 43  

20. Discuss about the Decision Tree analysis. 

 •iÄ&©μ £S¨£õ´øÁ¨ £ØÔ P»¢uõ´P. 

———————— 
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D–3285     

DISTANCE EDUCATION 

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/ 
RM/TM/LM/CM/FM/MM/SM/P & OM/Co-Op.Mgt.  

DEGREE EXAMINATION,  
DECEMBER 2019. 

First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define accounting. 

 PnUQ¯À Áøμ¯Ö. 

2. What is double entry system? 

 Cμmøh £vÄ •øÓ GßÓõÀ GßÚ? 

3. State the types of financial statements. 

 {v AÔUøPPÎß ÁøPPøÍ SÔ¨¤kP. 

4. What is working capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

5. What is current ratio? 

 |h¨¦ ÂQu® GßÓõÀ GßÚ? 

Sub. Code 
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6. What is cost sheet? 

 AhUPÂø» AmhÁøn GßÓõÀ GßÚ? 

7. What is contract costing? 

 J¨£¢u Âø»°hÀ GßÓõÀ GßÚ? 

8. What is P/V ratio? 

 P/V ÂQu® GßÓõÀ GßÚ? 

9. Define budget. 

 vmh¨£mi¯À Áøμ¯Ö. 

10. What is capital rationing? 

 ‰»uÚ £[Rmk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) What is management accounting? Explain the 
functions of management accounting. 

  ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? Auß 

ö\¯À£õkPøÍ ÂÁ›. 

Or 

 (b) What is final accounts? Explain the procedures to 
prepare the final accounts. 

  CÖv PnUSPÒ GßÓõÀ GßÚ? CÖv PnUSPøÍ 

u¯õ›US® •øÓø©PøÍ ÂÍUSP. 

12. (a) What is ratio? Explain the purpose of ratio analysis. 

  ÂQu® GßÓõÀ GßÚ? ÂQu¨ £S¨£õ´Âß 

SÔU÷PõÒPøÍ ÂÍUSP. 

Or 
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 (b) What is fund flow statement? Explain the procedure 
for the preparation of fund flow statement. 

  {v Kmh AÔUøP GßÓõÀ GßÚ? {v Kmh AÔUøP 

u¯õº ö\´ÁuØPõÚ ö\¯À •øÓPøÍU TÖP. 

13. (a) Prepare schedule of changes in working capital from 
the following information. 

 
Liabilities Rs. in  

Thousands 
Assets Rs. in  

Thousands

 2016 2017  2016 2017

Share capital  20 25 Plant and machinery 10 15 

Reserve and surplus 10 12 Furnitures 5 7 

Provision for tax  3 4 Buildings  10 10 

Dividend  2 1 Inventory  5 5 

Creditors  5 7 Debtors  5 7 

Bills payables  8 4 Cash  8 5 

   Bank  5 4 

 48 53  48 53 

  RÌPõq® Â£μ[PøÍU öPõsk |øh•øÓ ‰»uÚ 

AÔUøP u¯õº ö\´P. 

ö£õÖ¨¦PÒ  öuõøP  

(B°μzvÀ) 

ö\õzxUPÒ  öuõøP  

(B°μzvÀ)

 2016 2017  2016 2017
£[S ‰»uÚ® 20 25 Bø» ©ØÖ® C¯¢vμ® 10 15 
C¸¨¦ ©ØÖ® E£› 10 12 AøÓP»ßPÒ 5 7 
Á› JxURk 3 4 Pmih® 10 10 
£[Põuõ¯® 2 1 \μUQ¸¨¦ 5 5 
PhÜ¢÷uõº 5 7 PhÚõÎPÒ 5 7 
ö\.©õ. ^mk 8 4 öμõUP® 8 5 
   Á[Q 5 4 
 48 53  48 53 

Or 
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 (b) Prepare production budget for 8000 units with the 
following informations. 

  The expenses of 10,000 budgeted production units in 
an factory are furnished below. 

Particulars Cost per unit 

Material  70 

Labour  25 

Variable  20 

Fixed overheads (Rs. 1,00,000) 10 

Variable expenses (Direct) 5 

Selling expenses (10% fixed) 13 

Distribution expenses (20% fixed) 7 

Administration expenses  5 

Total 155 

  RÌPõq® Â£μ[PøÍU öPõsk 8000 A»SPÒ 

EØ£zv ö\´ÁuØPõÚ vmh¨ £mi¯ø»z u¯õº ö\´P. 

10,000 A»SPÒ u¯õº ö\´ÁuØPõÚ ö\»ÄPÒ R÷ÇU 

öPõkUP¨£mkÒÍÚ. 

Â£μ® J¸ A»QØPõÚ ö\»Ä 

‰»¨ö£õ¸Ò 70 

T¼ 25 

©õÖg ö\»ÄPÒ 20 

{ø»¯õÚ ö\»ÄPÒ (¹. 1,00,000) 10 

©õÖg ö\»ÄPÒ (÷|μi) 5 

ÂØ£øÚ ö\»ÄPÒ (10% {ø») 13 

£Qº¢uÎ¨¦ ö\»ÄPÒ (20% {ø»¯õÚx) 7 

{ºÁõP ö\»ÄPÒ 5 

ö©õzu® 155 
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14. (a) Explain the differences between fund flow and cash 
flow statement. 

  {v Kmh AÔUøPUS® öμõUP Kmh AÔUøPUS® 

EÒÍ ÷ÁÖ£õmøh ÂÍUS. 

Or 

 (b) What is marginal costing? State the advantages and 
disadvantages of marginal costing. 

  CÖv{ø» AhUPÂø» PnUQ¯À GßÓõÀ GßÚ? 

Auß |ßø©PøÍU TÖ. 

15. (a) ‘Profit volume analysis’ is a technique of analysing 
the relationship of cost and profit at various level of 
volume. Explain how such analysis helps a firm in 
decision making. 

  ‘C»õ£ AÍÄ B´Ä’ Gß£x AhUP® ©ØÖ® C»õ£® 

BQ¯ÁØÔØS Cøh÷¯ EÒÍ £À÷ÁÖ £›©õn {ø» 

EÓÂøÚ Bμõ¯UTi¯ J¸ ~m£® BS®. A¢u 

K´ÁõÚx J¸ {ÖÁÚzvØS GÆÁõÖ •iÄ Gkzu¼À 

EuÄQÓx Gß£uøÚ ÂÁ›. 

Or 

 (b) Explain the applications of Break-even analysis.  

  \©{ø»¨ ¦ÒÎ B´Âß £¯ß£õmk £μ¨¦PøÍ 

ÂÍUS. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. A machine purchased 6 years back for 1,50,000 has been 
depreciated to a book value of Rs. 90,000. It originally 
had a projected life of 15 years and zero salvage value. A 
new machinery cost will Rs. 2,50,000 and result in a 
reduced operating cost of Rs. 30,000 per year of next  
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9 years.  The old machine could be sold for Rs. 50,000. 
The machine also depreciated on straight line method 
with the salvage value of Rs. 25,000. The company’s tax 
rate is 50% and the cost of capital is 10%. 

 Should the company replace the old machinery? 

 Given : 

 PV of Re.1 at 10% on 9th year 0.424 

 PV of annuity of Re.1 at 10% for 9 years 5.7590. 

 J¸ {ÖÁÚ©õÚx 6 Á¸h[PÐUS •ß ¹. 1,50,000 

©v¨¦øh¯ C¯¢vμzøu Áõ[Q¯x. Auß ¦zuP 

©v¨¤¼¸¢x ¹. 90,000&US ÷u´©õÚ® PnUQh¨£mhx. 

A¢u C¯¢vμzvß Esø© Põ»® 15  Á¸h[PÒ ©ØÖ® 

AuÝøh¯ PÈÄ ©v¨¦ 0 BS®. J¸ ¦v¯ C¯¢vμzvß 

©v¨¦ ¹. 2,50,000 AuÝøh¯ C¯UP ö\»Ä 

BsöhõsiØS ¹. 30,000 Akzx Á¸® 9 BskPÐUS. 

{ÖÁÚ® £øÇ¯ C¯¢vμzøu ¹. 50,000&US ÂØP •i²®. 

÷u´©õÚ® ÷|ºU÷Põmk •øÓ°À ©v¨¥k ö\´x 

AuÝøh¯ CÖv ©v¨£õÚx ¹. 25,000. A¢u {ÖÁÚzvß   

Á› ÂQu® 50% ‰»uÚ AhUP® 10%. 

 A¢u {ÖÁÚzvß £øÇ¯ C¯¢vμ® ©õØÓ¨£h»õ©õ? 

öPõkUP¨£mkÒÍ Â£μ® 

 uØPõ» ©v¨¦ ¹. 1 US 10 \uÃu® 9 Áx Á¸hzvÀ 0.424 

 uØPõ» ©v¨¦ ¹. 1 US 10 \uÃu® 9 Á¸hzvØS 5.7590. 

17. Using the following data, prepare the balance sheet 
below. 

 Cross profit (20% of sales) Rs. 60,000 

 Shareholders equity Rs. 50,000 

 Credit sales to total sales 80% 
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 Total assets turnover 3 times 

 Inventory turnover (to cost of sales) 8 times 

 Average collection period (a 360 days per year) 18 days 

 Current ratio 1.6 

 Long term debt to equity 40% 
Creditors  ? Cash ? 

Long term debt  ? Debtors  ? 

Shareholders equity  ? Inventory  ? 

  Fixed assets  ? 

 ?  ? 

 RÌPõq® uPÁÀPÎ¼¸¢x C¸¨¦ {ø» SÔ¨¤øÚ u¯õº 

ö\´P. 

 ö©õzu C»õ£® (20% ÂØ£øÚ°À) ¹. 60,000 

 £[SuõμºPÒ E›ø© ¹. 50,000 

 Phß ÂØ£øÚ ö©õzu ÂØ£øÚ°À 80% 

 ö©õzu ö\õzxUPÒ _ÇØ] 3 uhøÁPÒ 

 \μUQ¸¨¦ _ÇØ] (AhUPÂø» ÂØ£øÚ «x) 8 uhøÁPÒ 

 \μõ\› Á`¼¨¦ Põ»® (J¸ Á¸hzvØS 360 |õmPÒ)  

18 |õmPÒ 

 |h¨¦ ÂQu® 1.6 

 }sh Põ» PhÝUS £[SuõμºPÎß E›ø© 40% 

PhÜ¢÷uõº ? öμõUP® ? 

}sh Põ» Phß ? PhÚõÎPÒ ? 

£[SuõμºPÎß \© E›ø© ? \μUSPÒ ? 

  {ø»a ö\õzx ? 

 ?  ? 
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18. Distinguish financial accounting and management 
accounting. 

 {v°¯À PnUQ¯¾US® ÷©»õsø© PnUQ¯¾US® 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ TÖ. 

19. Explain different methods of capital budgeting. 

 ‰»uÚ ÁμÄ ö\»Ä vmhzvß £À÷ÁÖ •øÓø©PøÍ 

ÂÍUSP. 

20. From the following information, calculate the break even 
point and turnover required to earn profit of Rs. 30,000 

 Fixed overheads Rs. 21,000 

 Variable cost Rs. 2 per unit 

 Selling price Rs. 5 per unit 

 If the company earning profit of Rs. 30,000 express the 
margin of safety available to it.  

 RÌPõq® uPÁÀPøÍU öPõsk \©E›ø©,  C»õ£ |mh©ØÓ 

¦ÒÎ ©ØÖ® ¹. 30,000 C»õ£® Dmh ÷uøÁ¨£k® 

ÂØ£øÚ°øÚ PnUQkP. 

 ©õÓõ ©øÓ•P ö\»Ä ¹. 21,000 

 ©õÖ® ö\»ÄPÒ ¹. 2 J¸ A»SUS 

 ÂØ£øÚ Âø» ¹. 5 J¸ A»SUS 

 A¢u {ÖÁÚ® ¹. 30,000 C»õ£® Dmk®ö£õÊx AuÝøh¯ 

uØPõ¨¦ C»õ£zøu PnUQkP. 

 

—————— 
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COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/ 
TM/LM/CM/FM/MM/SM/P&OM/CO.OP MGT DEGREE 
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RESEARCH METHODS 
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Time : Three hours Maximum : 100 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define business research. 

 Â¯õ£õμ B´Ä–C»UPn® u¸P. 

2. Distinguish between pure research and applied research. 

 y¯ B´Ä ©ØÖ® £¯ß£õmk B´Ä–÷ÁÖ£kzxP. 

3. What is research gap? 

 B´Ä CøhöÁÎ GßÓõÀ GßÚ? 

4. What are the types of hypotheses? 

 P¸x÷PõÒPÎß ÁøPPÒ ¯õøÁ? 
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5. State any two limitations of observation technique to 
research. 

 EØÖ÷|õUS® B´Â¾ÒÍ H÷uÝ® C¸ SøÓ£õkPøÍU 

TÖP. 

6. What are the preliminary steps in formulating a 
questionnaire? 

 ÂÚõ¨£mi¯À u¯õ›US®÷£õx ¤ß£ØÓ ÷Ási¯ 

Bμ®£Põ» £iPÒ ¯õøÁ? 

7. What is Nominal measurement scale? 

 ö£¯μÍÄ AÍÃmk •øÓ GßÓõÀ GßÚ? 

8. What is meant by coding? 

uμÄU SÔ°kuÀ GßÓõÀ GßÚ? 

9. What are the types of non–parametric? 

ÁøμTμØÓ £›÷\õuøÚPÎß ÁøPPÒ ¯õøÁ? 

10. State the contents of a research report. 

 J¸ B´ÁÔUøP°ß EÒÍhUPzøu¨ £ØÔ TÖP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the characteristics of research. 

  B´Âß C¯À¦PøÍ ÂÁ›. 

Or 

 (b) Explain the criteria of a good research. 

  J¸ |À» B´Âß ÁøμTÖPøÍ ÂÍUSP. 
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12. (a) Write a note on case study method of research. 

  {PÌÄ B´Ä £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Write a note on review of literature. 

  C»UQ¯ ©Ö B´Ä SÔzx SÔ¨¦ GÊxP. 

13. (a) Discuss the disadvantages of secondary sources. 

  Cμshõ® {ø»zuμÂß wø©PøÍ ÂÁõv. 

Or 

 (b) Distinguish between schedule and questionnaire. 

  ÂÚõ¨£mi¯¾US® Amhøn •øÓUS® EÒÍ 

÷ÁÖ£õkPøÍU TÖP. 

14. (a) Explain the steps that are necessary in the 
preparation of a table. 

  £mi¯À u¯õ›UPz÷uøÁ¯õÚ £»{ø»PøÍ ÂÍUSP.  

Or 

 (b) Explain the significance of chi–square test in 
statistical analysis. 

  ¦ÒÎ°¯À £S¨£õ´ÂÀ øPìöPõ¯º ÷uºÂß 

•UQ¯zxÁzøu ÂÁ›. 

15. (a) Explain the essential of a scientific report. 

  J¸ AÔÂ¯À  §ºÁ©õÚ B´ÁÔUøP°ß ußø©PøÍ 

ÂÁ›. 

Or 

 (b) Outline the structure of a research report. 

  J¸ B´ÁÔUøP°ß Aø©¨ø£ ÁøμP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the application of business research. 

 Â¯õ£õμ B´Âß £¯ß£õkPøÍ ÂÍUSP. 

17. Explain the steps in preparing a research design. 

 B´Ä ÁiÁø©¨¦ u¯õ›zu¼ß £iPøÍ ÂÁ›. 

18. Explain the  various probability sampling methods. 

 {PÌvÓ•øh¯ B´Ä ©õv› •øÓPøÍ ÂÁ›. 

19. Explain the types of observation. 

EÒ÷|õUS B´Âß ÁøPPøÍ ÂÁ›. 

20. Enumerate the steps involved in drafting of research 
report. 

 J¸ B´ÁÔUøP u¯õ›zu¼ß £» £iPøÍ ÂÍUSP. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by micro environment of a business? 

 J¸ öuõÈ¼ß ~sSÇÀ Gß£øu G[VÚ® ö£õ¸Ò 

öPõÒÃº? 

2. What is trade policy? 

 ÁºzuPU öPõÒøP GßÓõÀ GßÚ? 

3. What is culture? 

 P»õa\õμ® GßÓõÀ GßÚ? 

4. What is capital subsidy? 

 ‰»uÚ ©õÛ¯® GßÓõÀ GßÚ? 

5. State the features of treasury bills. 

 P¸Å» Esi¯ÀPÎß  A®\[PøÍU SÔ¨¤kP. 

6. Identify any two reasons for increasing fiscal deficits in 
India. 

 C¢v¯õÂÀ AvP›US® Aμ_ {v¨ £ØÓõUSøÓUPõÚ 

Põμn[PÒ H÷uÝ® CμsiøÚU PshÔP. 
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7. How can a business tab foreign capital? 

 J¸ öuõÈÀ {ÖÁÚ® A¢{¯ ‰»uÚzøu GÆÁõÖ 

÷\P›UP»õ®? 

8. What is the need for clean technology? 

y¯ öuõÈÀ ~m£zvß ÷uøÁ GßÚ? 

9. What are patents? 

Põ¨¦›ø©PÒ GßÓõÀ GßÚ? 

10. Suggest any two steps for reducing carbon foot prints. 

 Põº£ß uh[PøÍ SøÓUP EuÄ® H÷uÝ® Cμsk 

ÁÈ•øÓPøÍ¨ £›¢xøμUP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the components of internal environment 
of a business? 

  J¸ öuõÈ¼ß APU `Ç¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) What is political maturity? How does is facilitate 
business growth? 

  Aμ]¯À £USÁ® GßÓõÀ GßÚ? öuõÈÀ ÁÍºa]US 

Ax G[VÚ® EuÄQÓx? 

12. (a) Point out the constraints faced by small scale 
industries in India. 

  C¢v¯õÂÀ ]ÖöuõÈÀ {ÖÁÚ[PÒ \¢vUS® ChºPÒ 

¯õøÁ?  

Or 

 (b) Explain the impact of monetary policy on business 
environment. 

  öuõÈÀ `Ç¼ß «x £nU öPõÒøP HØ£kzx® 

uõUPzøu ÂÁ›. 
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13. (a) What are the sources of long term industrial finance 
in Indian? 

  C¢v¯õÂÀ }shPõ» öuõÈÀ {vUPõÚ Buõμ[PÒ 

¯õøÁ? 

Or 

 (b) Brief the role of trade unions in the  promotion of 
labour welfare. 

  öuõÈ»õÍº |» ÷©®£õmiÀ öuõÈØ \[P[PÒ BØÖ® 

£[QøÚa _¸USP. 

14. (a) What are the various components of the cultural 
environment of  a business? 

  J¸ öuõÈ¼ß P»õa\õμ `Ç¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) What are the steps taken by the Government for the 
industrial development of backward regions? 

  ¤Ø£kzu¨£mh £SvPÎß öuõÈÀ ÷©®£õmiØPõP 

Aμ_ ÷©ØöPõskÒÍ |hÁiUøPPÒ ¯õøÁ? 

15. (a) What is secondary market? How does it help the 
investors and companies? 

  Cμshõ® {ø»a \¢øu GßÓõÀ GßÚ? Ax G[VÚ® 

•u½mhõÍºPÐUS® {ÖÁÚ[PÐUS® EuÄQÓx? 

Or 

 (b) ‘LPG measures have improved the efficiency of 
Indian business enterprise’–Comment. 

  LPG  |hÁiUøPPÒ C¢v¯ öuõÈÀ {ÖÁÚ[PÎß 

ö\¯ÀvÓøÚ ö\®ø©¨£kzv²ÒÍÚ– P¸zxøμ 

öPõkUP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the role of the Government in the promotion 
and regulation of business. 

 öuõÈÀ ÷©®£õk ©ØÖ® JÊ[PõØÓ¼À Aμ\õ[Pzvß 

£[QøÚ ÂÁ›UP. 

17. Explain the problems faced by  public sector enterprises 
in India. 

 C¢v¯õÂÀ EÒÍ ö£õxzxøÓ {ÖÁÚ[PÒ GvºöPõÒÐ® 

¤μa]øÚPøÍ ÂÍUSP. 

18. What are the various phases of economic development? 
How do they affect business environment? 

 ö£õ¸Íõuõμ ÷©®£õmiß £À÷ÁÖ {ø»PÒ ¯õøÁ? AøÁ 

öuõÈÀ `Çø» G[VÚ® £õvUQßÓÚ? 

19. Point out the recent technology trends in India. How do 
they affect business units? 

C¢v¯õÂÀ HØ£mkÒÍ \«£zv¯ öuõÈÀ ~m£¨ 

÷£õUSPøÍa _miU PõmkP. AøÁ öuõÈÀ {ÖÁÚ[PøÍ 

G[VÚ® £õvUQßÓÚ? 

20. Describe the role of the WTO in the promotion of global 
trade. 

 E»P ÁºzuP ÷©®£õmiÀ WTO BØÖ® £[øP ÂÁ›UP. 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the essentials of a proposal? 

 J¸ •ßö©õÈÂß Azv¯õÁ]¯[PÒ ¯õøÁ? 

2. What is free constant? 

 uøÍ¯ØÓ Cø\Ä GßÓõÀ GßÚ? 

3. What do you mean by anticipatory breach of contract? 

 •ßPo¨¦ J¨£¢u «ÓÀ GßÓõÀ GßÚ? 

4. What is the difference between sale and bailment? 

 ÂØ£øÚUS® J¨£øhÄUS® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

5. Define Indemnity. 

 DmkÖv ÁøμÂ»UPn® u¸P. 

6. Who is an unpaid seller? 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 

Sub. Code 
23 



D–3288 

 

  2

WSS

7. What is charter party? 

 P¨£À ÁõhøP J¨£¢u® GßÓõÀ GßÚ? 

8. What is reinsurance? 

 ©ÖPõ¨¥k GßÓõÀ GßÚ? 

9. What is a one man company? 

 J¸ |£º {Ö©® GßÓõÀ GßÚ? 

10. List down the purposes for which an exordinary general 
meeting can be conducted. 

 J¸ A\õuõμn ö£õxUTmh® Tmh¨£kÁuØPõÚ 

Põμn[PøÍ £mi¯¼kP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the legal rules of a valid offer? 
   ö\À¾£i¯õS® •ßö©õÈÂØPõÚ \mhÂvPøÍ 

TÖP. 

Or 

 (b) What is Coercion? How does it differ from undue 
influence? 

   Pmhõ¯¨£kzuÀ GßÓõÀ GßÚ? Ax uPõ {ø» 

ÁØ¦Özu¼À C¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

12. (a) What are the circumstances in which a continuing 
guarantee may be revoked?  

   öuõh¸® ö£õÖ¨¦Övø¯ Ga`Ì{ø»PÎÀ Cμzx 

ö\´¯»õ®? 

Or 

 (b) What are the duties of the bailor?  
   J¨£øhÄ ö\´£Á›ß Phø©PÒ ¯õøÁ? 
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13. (a) What is bill of lading? What are its features? 
   P¨£À HØÖ©v ^mk GßÓõÀ GßÚ? Auß £s¦ 

TÖPÒ ¯õøÁ? 

Or 
 (b) Explain the nature of a contract of insurance. 
   J¸ Põ¨¥mk J¨£¢uzvß C¯Àø£ ÂÍUSP. 

14. (a) Brief the essential elements of partnership. 
   Tmhõsø©°ß Azv¯õÁ]¯ TÖPÒ ¯õøÁ? 

Or 

 (b) Point out the provisions of Companies Act regarding 
voting rights of shareholders. 

   £[SuõμºPÎß ÁõUPÎUS® E›ø© £ØÔ P®ö£Û 

\mhzvß ÂvPøÍ TÖP. 

15. (a) What is digital signature? What are its uses? 
   Gs\õº øPö¯Êzx GßÓõÀ GßÚ? Auß £¯ßPÒ 

¯õøÁ? 

Or 
 (b) What are exceptions to the rule of supremacy of the 

majority of shareholders?  
   ö£¸®£õsø© £[SuõμºPÎß ÷©»õvUP Âv°ß 

ÂvÂ»USPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different methods of discharge of contract. 
 J¨£¢u® {øÓ÷ÁØÓ¨£kÁuØPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ 

ÂÍUSP. 

17. Summarise the implied conditions in a contract of sale. 
 J¸ ÂØ£øÚ J¨£¢uzvÀ EÒÍ ©øÓ•P {£¢uøÚPøÍa 

_¸USP. 
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18. Elaborate the liabilities of the railway administration. 

 Cμ°À÷Á {ºÁõPzvß ö£õÖ¨¦UPøÍ ÂÁ›. 

19. What is endorsement? Explain its kinds. 

 ÷©ö»õ¨£ªhÀ GßÓõÀ GßÚ? Auß ÁøPPøÍ ÂÍUSP. 

20. Explain the contents of memorandum of association of a 
company. 

 J¸ {Ö© Aø©¨¦ •øÓ÷¯miß EÒÍhUP[PøÍ ÂÍUSP. 

 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. List out the types of Information System.  

 uPÁÀ •øÓø©°ß ÁøPPøÍ £mi¯¼kP. 

2. What are the characteristics of MIS?  

 ÷©»õsø©z uPÁÀ •øÓø©°ß £s¤¯À¦PÒ ¯õøÁ? 

3. What are online information services? 

 {PÌ÷|μ uPÁÀ ÷\øÁPÒ ¯õøÁ? 

4. What is Video Conferencing? 

 JÎz ÷uõØÓU P¸zxøμ¯õhÀ GßÓõÀ GßÚ? 

5. Define the term server. 

 ÁÇ[Pß GßÓ ö\õÀ¼øÚ Áøμ¯ÖUP. 

6. What is Computer Network? 

 PoÛ ¤øn¯® GßÓõÀ GßÚ? 
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7. What is meant by E-Commerce? 

 ªß ÁoP® Gß£uß ö£õ¸Ò ¯õx? 

8. Write the types of social media. 

 \‰P FhP[PÎß ÁøPPøÍ GÊxP. 

9. Expand the term EDI and write its use. 

 EDI GßÓ _¸UPzvøÚ Â›zx Auß £¯ß GÊxP. 

10. What are the ethics of Information System Professional? 

 uPÁÀ •øÓø© öuõÈÀ ö|Ôb›ß JÊUPõÖPÒ ¯õøÁ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Bring out the elements of Management Information 
System. 

  ÷©»õsø©z uPÁÀ •øÓø©°ß ‰»P[PøÍ öÁÎU 

öPõnºP. 

Or 

 (b) What are the pre requisites of an effective 
Management Information System. 

J¸ vÓ©õÚ ÷©»õsø©z uPÁÀ •øÓø©°ß •Ø£k 

÷uøÁPÒ ¯õøÁ? 

12. (a)  Bring out the merits and demerits of Management 
Information System. 

  ÷©»õsø© uPÁÀ •øÓø©°ß |À ©ØÖ® w¯ 

TÖPøÍ öÁÎU öPõnºP. 

Or 

 (b) Write short notes on Electronic Bulletin Board 
System. 

ªßÚqz uPÁÀ £»øP £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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13. (a) What is Local Area Network? Explain briefly its 
necessity in Management Information System. 

  SÖ®£μ¨¦¨ ¤øn¯® GßÓõÀ GßÚ? ÷©»õsø©z 

uPÁÀ •øÓø©°À Auß ÷uøÁ°øÚ _¸[P 

ÂÍUSP. 

Or 

 (b) What are functional information systems? Explain 
briefly. 

ö\¯À£k uPÁÀ •øÓø©PÒ ¯õøÁ? _¸[P ÂÍUSP. 

14. (a)  Discuss the bases of E-Commerce. 

  ªß ÁoPzvß AizuÍ[PÒ £ØÔ ÂÁõv. 

Or 

 (b) How business organizations use social media? 
Explain briefly. 

  ÁoP {ÖÁÚ[PÒ \‰P FhP[PøÍ GÆÁõÖ 

£¯ß£kzxQßÓÚ? _¸[P ÂÁ›. 

15. (a)  Write notes on types of computer systems. 

  PoÛ •øÓø©PÎß ÁøPPÒ £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) What is Supply Chain Management? Explain 
briefly. 

  ÁÇ[PÀ öuõhº ÷©»õsø© GßÓõÀ GßÚ? _¸[P 

ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail about Management Information System 
design and development. 

 ÷©»õsø©z uPÁÀ •øÓø©°øÚ ÁiÁø©zuÀ ©ØÖ® 

E¸ÁõUSuÀ £ØÔ Â›ÁõP ÂÍUSP. 
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17. Explain in detail about Decision Support System and 
compare it with Management Information System. 

 wºÄ BuμÄ •øÓø© £ØÔ Â›ÁõP ÂÍUQ AuÛøÚ 

÷©»õsø©z uPÁÀ •øÓø©°÷Úõk J¨¥k ö\´P. 

18. Elaborate on the recent developments in information 
technology. 

 uPÁÀ öuõÈÀ ~m£zvß \«£Põ» ÁÍºa]°øÚ Â›ÁõP 

ÂÍUSP. 

19. Explain in detail about E-Commerce and its benefits to 
business. 

 ªß ÁoP® ©ØÖ® AuÚõÀ öuõÈÀPÒ ö£Ö® Buõ¯[PÒ 

£ØÔ Â›ÁõP ÂÍUSP. 

20. Describe the Information System Architecture and its 
management. 

 uPÁÀ •øÓø©°ß Pmhø©¨¤øÚ²® Auß 

÷©»õsø©°øÚ²® Gkzxøμ. 

____________ 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/ 
RM/TM/LM/CM/FM/MM/SM/P&OM/CO-OP Mgt. DEGREE 

EXAMINATION, DECEMBER 2019. 

Second Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Human Resource Management? 

 ©Ûu ÁÍ ÷©»õsø© GßÓõÀ GßÚ? 

2. What is Job Design? 

 ÷Áø» ÁiÁø©¨¦ GßÓõÀ GßÚ? 

3. What is Selection? 

 ÷uº¢öukzuÀ GßÓõÀ GßÚ? 

4. What is Human Resource Planning? 

 ©Ûu ÁÍ vmhªkuÀ GßÓõÀ GßÚ? 

5. What is Orientation training? 

 ÷|õUS{ø»¨ £°Ø] GßÓõÀ GßÚ? 
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6. What is Incentive? 

 FUSÂ¨¦ GßÓõÀ GßÚ? 

7. What is Merit rating? 

 vÓø© ©v¨¦ GßÓõÀ GßÚ? 

8. What is trade union? 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

9. What is Career development? 

 ÁõÌUøP £o ÷©®£õk GßÓõÀ GßÚ? 

10. What is E-record? 

 ªßÚq £v÷Ák GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the qualities of Human Resource Manager. 

  ©Ûu ÁÍ ÷©»õÍ›ß uSvPøÍ ÂÁ›. 

Or 

 (b) Explain the objectives of Human Resource 
Planning. 

  ©Ûu ÁÍ vmhªku¼ß ÷|õUP[PøÍ ÂÁ›. 

12. (a) Explain the techniques of data collection for job 
analysis. 

  £o B´ÂØPõÚ uPÁÀ ÷\P›¨¦ ~m£[PøÍ ÂÁ›. 

Or 

 (b) Explain the merits and demerits of internal sources 
of recruitment. 

  APÁÈ £o¯©ºzuÀ ‰»[PÎß |ßø© wø©PøÍ 

ÂÁ›. 
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13. (a) Explain the various stages of career of an employee. 

  J¸ FÈ¯›ß ÁõÌUøP¨ £o°ß £À÷ÁÖ 

Pmh[PøÍ ÂÁ›. 

Or 

 (b) Explain the importance of training. 

  £°Ø]°ß •UQ¯zxÁzøu ÂÁ›. 

14. (a) Explain the need for satisfaction wage system. 

  ©Ú {øÓÄ uμzuUP Fv¯U öPõÒøP°ß 

]Ó¨£®\[PÒ ÂÁ›. 

Or 

 (b) Write a note on Non financial incentive. 

  {v\õμõu FUSÂ¨¦PÒ £ØÔ ÂÁ›. 

15. (a) Explain the importance of collective bargaining. 

  Tmk ÷£μzvß •UQ¯zxÁ® £ØÔ ÂÁ›. 

Or 

 (b) What are the advantages of Job evaluation? 

  £o ©v¨¥miß |ßø©PÒ ¯õøÁ? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß £oPÒ £ØÔ ÂÁ›. 

17. Explain the various external sources of recruitment. 

 £ÀÁøP ¦ÓÁÈ £o¯©ºzuÀ ‰»[PøÍ ÂÁ›UP. 
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18. Explain the process of selection of employees. 

 FÈ¯º ÷uºÄ ö\¯À•øÓø¯ ÂÍUSP. 

19. Explain the methods of Training. 

 £°Ø] •øÓPÎß ÁøPPÒ £ØÔ ÂÁ›. 

20. ‘Human Resource Management involves lot of challenges 
in a country like India’ – Discuss. 

 ‘C¢v¯õ ÷£õßÓ |õmiÀ ©Ûu ÁÍ ÷©»õsø© Gß£x 

{øÓ¯ \ÁõÀPÐUS Em£mhx’ – ÂÁõvUP. 

———————— 
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COMMON FOR M.B.A. (GENERAL)/IB/B&F/ 
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/ 
CO.OP MGT) DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

MARKETING MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by social marketing? 

 \‰P \¢øu°køP GßÓõÀ GßÚ? 

2. What are the various strategies of market targeting? 

 \¢øu C»UQku¼ß £À÷ÁÖ  ²UvPÒ ¯õøÁ? 

3. State any two benefits of E–marketing. 

 E–\¢øu°køP°ß HuõÁx Cμsk |ßø©PøÍU TÖP. 

4. Mention the sources of primary data in marketing 
research. 

 \¢øu°køP Bμõ´a]°À •ußø© uPÁ¼ß ‰»[PøÍU 

TÖP. 

5. List down the qualities of a good brand name. 

 J¸ |À» Aøh¯õÍUSÔ ö£¯›ß ußø©PøÍ £mi¯¼kP. 

6. What is free pricing? 

 PmhØÓ Âø» GßÓõÀ GßÚ? 
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7. What is super market? 

 £Àö£õ¸Ò A[Põi GßÓõÀ GßÚ? 

8. Identify the sales promotion methods adopted by banks in 
India. 

C¢v¯ Á[QPÒ £¯ß£kzx® ÂØ£øÚ ÷©®£õmk 

•øÓPøÍU PshÔP. 

9. State any two merits and advertising through print 
media. 

Aa_ FhP[PÎÀ ÂÍ®£μ¨£kzxuÀ Âø»²® H÷uÝ® 

C¸ |ßø©PøÍU TÖP. 

10. What is a data warehouse? 

 uμÄU Qh[S GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions 

11. (a) Explain the fundamental principles of the modern 
marketing concept. 

  uØPõ» \¢øu°køPU P¸zvß ÷Põm£õkPøÍ 

ÂÍUSP. 

Or 

 (b) What are the 7Ps of service marketing? 

  ÷\øÁ \¢øu°køP°ß 7Ps ¯õøÁ? 

12. (a) Explain the sociological factors influencing 
consumer behaviour. 

  ~Pº÷Áõº |hzøuø¯¨ £õvUS® \‰PÂ¯À 

PõμoPøÍ ÂÁ›. 

Or 
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 (b) What are the elements of marketing information 
system? 

  \¢øu°køP uPÁÀ Aø©¨¤ß TÖPÒ ¯õøÁ? 

13. (a) What are the factors influencing logistics decisions 
of a firm? 

  J¸ {ÖÁÚzvß ö£¯ºa]°¯À wº©õÚ[PøÍ •iÄ 

ö\´¯ EuÄ® PõμoPÒ ¯õøÁ? 

Or 

 (b) Brief the steps in personal selling. 

  uÛ |£º ÂØ£øÚ°ß £iPøÍ ÂÍUSP. 

14. (a) What are the benefits of online sales promotional 
activities? 

  {PÌ{ø» ÂØ£øÚ¨ ö£¸UP |hÁiUøPPÎß 

£¯ßPÒ ¯õøÁ?  

Or 

 (b) As a marketer how would you set up an advertising 
budget? 

  J¸ \¢øu¯õÍõμõPU ÂÍ®£μ {vzvmhzøu GÆÁõÖ 

Aø©¨¥º? 

15. (a) Explain the competitive strategies adopted by 
market followers. 

  \¢øu ¤ßöuõh›PÒ £¯ß£kzx® ÷£õmi\õº EzvPÒ 

¯õøÁ? 

Or 

 (b) What are the uses of data mining? 

  uμÄ APÌ¢öukzu¼ß |ßø©PÒ ¯õøÁ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the base for market segmentation. 

 \¢øu £S¨¤ß AizuÍ[PøÍ ÂÁ›UP. 

17. Explain the process of marketing research. 

 \¢øu°køP Bμõ´a]°ß ö\¯À•øÓø¯ ÂÍUSP. 

18. Elaborate the steps involved in product planning and 
development. 

 ö£õ¸Ò vmhªhÀ ©ØÖ® E¸ÁõUSÁvÀ EÒÍ £iPøÍ 

ÂÁ›UP. 

19. What are malls? What are the reasons for its emerging 
popularity in India? 

©õÀPÒ GßÓõÀ GßÚ? C¢v¯õÂÀ AøÁ ¤μ£»©õQ 

Á¸Áuß Põμn[PøÍU PshÔP. 

20. Explain the different methods of evaluating the 
effectiveness of advertisement. 

 ÂÍ®£μ[PÎß £¯ßvÓøÚ ©v¨¤h EuÄ® £À÷ÁÖ 

•øÓPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A. (General)/IB/B &F/ 
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/ 

Co.op.Mgt. DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. What is financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. What is meant by Risk? 

 Chº Gß£x ¯õx? 

3. Define "capital budgeting". 

 ‰»uÚz vmh® Áøμ¯Ö. 

4. What do you mean by capital structure? 

 ‰»uÚ Aø©¨ø£¨ £ØÔ }Âº ö£õ¸Ò öPõÒÁx ¯õx? 
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5. What is meant by financial leverage? 

 {v°¯À ö|®¦÷PõÀ GßÓõÀ GßÚ? 

6. What do you mean by receivables management? 

 PhÚõÎPÒ ÷©»õsø© £ØÔ }Âº ö£õ¸Ò öPõÒÁx ¯õx? 

7. What is sensitivity analysis? 

 EnºvÓß £S¨£õ´Ä GßÓõÀ GßÚ? 

8. What is cash management? 

 öμõUP ÷©»õsø© GßÓõÀ GßÚ? 

9. What is dividend policy? 

 C»õ£ DÄU öPõÒøP Gß£x ¯õx? 

10. What is 'Tax evasion'? 

 'Á› H´¨¦' GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

All questions carry equal marks. 

11. (a) Explain the importance of financial management. 

  {v ÷©»õsø©°ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain the different types of preference shares. 

  •ßÝ›ø©¨ £[SPÎß ÁøPPøÍ ÂÍUSP. 

12. (a) Write a short note on "Net Income Approach". 

  {Pμ C»õ£U ÷Põm£õk £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) Explain the role of SEBI in capital issues. 

  £[S öÁÎ°k® ÷£õx ö\¤°ß £[QøÚ ÂÍUSP. 
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13. (a) What are the kinds of working capital. 

  |h¨¦ ‰»uÚzvß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Explain the objectives of inventory management. 

  \μUQ¸¨¦ ÷©»õsø©°ß ÷|õUP[PøÍ ÂÍUSP. 

14. (a) What are the advantages of cash management? 

  öμõUP ÷©»õsø©°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain the assumptions of Gordon's dividend 
model. 

  PõºhÛß £[Põuõ¯ ©õv›°ß AÝ©õÚ[PøÍ 

ÂÍUSP. 

15. (a) State the importance of working capital. 

  |h¨¦ ‰»uÚzvß •UQ¯zxÁzøu TÖ. 

Or 

 (b) What are advantages of pay back period? 

  •uÀ «m¦U Põ» •øÓ°ß |ßø©PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the functions of financial management. 

 {v ÷©»õsø©°ß £oPøÍ ÂÁõv. 

17. Explain the sources of long term finance. 

 }sh Põ» ‰»uÚzøu vμmk® ÁÈPøÍ ÂÍUSP. 
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18. Explain the factors determining cost of capital. 

 ‰»uÚ AhUPzøu {ºn°US® PõμoPøÍ ÂÍUSP. 

19. Discuss the different factors determining working capital. 

 |h¨¦ ‰»uÚzøu {ºn°US® £À÷ÁÖ PõμoPøÍ ÂÁõv. 

20. Explain the modigilani-Miller hypothesis of dividend 
model. 

 ÷©õiQ»õo ªÀ»º ©õv›°ß £[Põuõ¯ AÝ©õÚ[PøÍ 

ÂÍUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

INDUSTRIAL RELATIONS MANAGEMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the Social security measures to help fulfill the 
objectives of Directive principals of our constitutions? 

 |©x ÷|μi Aμ]¯À Aø©¨¤ß öPõÒøP°ß ÷|õUP[PÒ 

{øÓ÷ÁÓ EuÂ¦›²® \‰P £õxPõ¨¦ •øÓ ¯õx? 

2. What is the Inter union rivalry? 

 Cøh JßÔ¯® ÷£õmi GßÓõÀ GßÚ? 

3. Write short note on welfare funds. 

 ö£õx |» {v SÔ¨¦ ÁøμP. 

4. What do you understand by Adjudication? 

 ©zv¯ìu® ö\´x wº¨£ÛzuõÀ Gß£øu £ØÔ ¦›¢x 

öPõshx ¯õx? 

5. What is meant by Conciliation? 

 \©õuõÚ¨£kzuÀ GßÓõÀ GßÚ? 
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6. What is meant by Collective Bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

7. What is meant by compulsory arbitration? 

 Pmhõ¯ ©zv¯ìu® Gß£x ¯õx? 

8. What do you understand by Works Committee? 

 ÷Áø»SÊ £ØÔ }Âº ¦›¢x öPõÒÁx ¯õx? 

9. What is Trade Union? 

 öuõÈØ\[P® GßÓõÀ GßÚ? 

10. What is meant by Upward Communication? 

 ÷©À÷|õUQa ö\À¾® uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11. (a) What are the salient feature of Constitution of 
India? 

  C¢v¯ Aμ]¯À Aø©¨¤ß ]Ó¨¤¯À¦PÒ ¯õx? 

Or 

 (b) What are the Concept of Labour movement and 
union organization? 

öuõÈ»õÍº C¯UPzvß P¸zx ©ØÖ® öuõÈØ\[P 

Aø©¨¦ ¯õx? 

12. (a) What are the purpose of Trade union? 

  öuõÈÀ \[Pzvß SÔU÷PõÒ ¯õx? 

Or 

 (b) Explain the Structure of International Labour 
organisation. 

  £ßÚõmk öuõÈ»õÍº  Pmhø©¨ø£ £ØÔ ÂÍUSP. 
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13. (a) Discuss the voluntary welfare measures. 

  ußÚõºÁ ö£õx |» AÍÄ ÷Põø» ÂÍUSP. 

Or 

 (b) What is the impact of the ILO on the Indian 
Labour? 

(ILO) £ßÚõmk öuõÈ»õÍº Aø©¨£õÀ C¢v¯ 

öuõÈ»õÍ¸US HØ£k® £õv¨¦ ¯õx? 

14. (a) What are the internal machinery to solve industrial 
problems? 

  öuõÈØ¤μa\øÚPøÍ wºUP EÒÍ EÒAø©¨¦ ¯õx? 

Or 

 (b) Explain the nature of collective bargaining. 

  Tmk¨÷£μzvß C¯À¦PøÍ ÂÍUSP. 

15. (a) What are the objectives of Workers participation in 
management? 

  ÷©»õsø©°À öuõÈ»õÍºPÒ P»¢x öPõÒÍ EÒÍ 

÷|õUP® ¯õx? 

Or 

 (b) Explain the need and significance of social security 
in India. 

C¢v¯õÂß \‰P £õxPõ¨¤À SÔ¨¤hzuUP 

÷uøÁø¯ ÂÍUSP. 

PART C — (3  10 = 30 marks) 
Answer any THREE questions. 

16. What are the Fundament rights and directive principles 
of state policy? 

 ©õ{» öPõÒøP°ß EzvμÄ ©ØÖ® Ai¨£øh E›ø©PÒ 

¯õøÁ? 
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17. Explain the various types of Negotiations 

 £»ÁøP¯õÚ ÷£a_ ÁõºzøuPøÍ ÂÍUSP. 

18. Discuss the role of Government Employers and the 
unions in industrial relations. 

 öuõÈÀ EÓÄPÎÀ Aμ\õ[P •u»õÎPÒ ©ØÖ® 

öuõÈØ\[P[PÎß £[øP ÂÍUSP. 

19. Explain the Various types of safety organization. 

 £»ÁøP¯õÚ £õxPõ¨¦ Aø©¨¦PÒ £ØÔ ÂÍUSP. 

20. Explain the various forms of works’ participation in 
management experienced in India. 

 C¢v¯õÂÀ ÷©»õsø©°ß öuõÈ»õÍº £[S AÝ£Á 

•øÓPøÍ ÂÍUSP. 

–––––––––– 
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DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

LABOUR LEGISLATIONS - I 

(CBCS 2018-19 Academic Year onwards) 

Time :  Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Factory? 

 öuõÈØ\õø» GßÓõÀ GßÚ? 

2. Define ‘Commissioner’ under employee's compensation 
Act. 

 öuõÈ»õÍº DkPmk® \mhzvß £i “Bøn¯º” Áøμ¯Ö. 

3. Who a ‘workman’ as defined in the Industrial Dispute Act 
1947? 

 öuõÈÀ uP»õÖ \mh® 1947°ß £i “öuõÈ»õÎ”  Gß£Áøμ 

Áøμ¯Ö. 

4. What do you meant by lay-off under Industrial Dispute 
Act 1947? 

 öuõÈÀ uP»õÖ \mh® 1947°ß £i “uØPõ¼P ÷Áø» 

•hUP®” GßÓõÀ GßÚ? 
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5. What is meant by Contribution under Employee's State 

Insurance Act? 

 ©õ{» öuõÈ»õÍº Põ¨¥mka \mhzvß £i £[PÎ¨¦ ¯õº? 

6. Who are the Authorized Officer under Employee’s State 

Insurance Act? 

 ©õ{» öuõÈ»õÍº Põ¨¥mka \mhzvß £i A[QP›UP¨£mh 

AvPõ› ¯õº? 

7. Define “Shops and Establishments Act, 1947”. 

 “Pøh ©ØÖ® {ÖÁÚ[PÒ \mh® ” C»UPn® u¸P. 

8. Who is a Exempted employee under Provident Fund Act? 

 ÷\© {va \mhzvß £i Â»US AÎUP¨£mh öuõÈ»õÎ 

¯õº? 

9. What do you meant by Superannuation? 

 Ezv÷¯õPzv¼¸¢x K´Ä ö£ØÓ {ø» GßÓõÀ GßÚ? 

10. Define Settlement under Industrial Dispute Act 1947. 

 öuõÈÀ uP»õÖ \mh® 1947°ß £i “PnUSz wºzuÀ” 

Áøμ¯Ö. 
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PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11.  (a) Who are the certifying-officer? What are their 

duties? 

EÖv AÎUS® AvPõ› ¯õº? AÁ¸øh¯ Phø©PÒ 

¯õx? 

Or 

 (b)  Describe the procedure of appointment of inspectors 

under the Factories Act. What are their duties and 

powers? 

  öuõÈÀ\õø» \mhzvß £i B´ÁõÍº {¯©Ú 

•øÓø¯ ÂÍUS ©ØÖ® AÁμx Phø© ©ØÖ® 

AvPõμ® ¯õx? 

12.  (a) What are the duties of a Conciliation officer as laid 

down in the Industrial Disputes Act 1947? 

öuõÈÀ uP»õÖ \mhzvß £i \©õuÚ AvPõ›US 

ÁÇ[P¨£mh Phø© ¯õøÁ? 

Or 

 (b)  Who are the persons on whom settlements and  

bindings? 

   ¯õº ¯õ¸US PnUS •iUP ÷Ásk® AuØPõÚ 

Phø©PÒ ¯õøÁ? 
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13.  (a) What are the powers and duties of the Employee's 

State Insurance Corporation Standing committee? 

©õ{» öuõÈ»õÍº DmkÖv PÇPzvß {ø» SÊÂß 

AvPõμ® ©ØÖ® Phø©PÒ ¯õøÁ? 

Or 

 (b)  What are the powers and duties of the Employees 

state Insurance Corporation Medical Benefit 

Council? 

   ©õ{» öuõÈ»õÍº DmkÖv PÇPzvß ©¸zxÁ EuÂ 

PÇPzvß AvPõμ® ©ØÖ® Phø©PÒ ¯õøÁ? 

14.  (a) How are Inspector appointed under Employees 

provident fund Miscellaneous provision Act 1952? 

What are their powers? 

öuõÈ»õÍº ÷\©|» {v ©ØÖ® Cuμ \mh® 1952°ß 

£i B´ÁõÍº GÆÁõÖ {¯ªUP¨£kQÓõº AÁ¸øh¯ 

AvPõμ® ¯õøÁ? 

Or 

 (b)  What are the penalties provided for various offences 

committed under Employees provident fund 

Miscellaneous provision Act 1952? 

   öuõÈ»õÍº ÷\© |»{v ©ØÖ® Cuμ \mh® 1952°ß 

£i £»ÁøP SØÓa ö\¯¾US ÂvUP¨£k® A£μõu® 

¯õøÁ? 
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15.  (a) Discuss the Court powers under the Contract 

Labour Regulation and Abolition Act 1970. 

J¨£¢u öuõÈ»õÍº ÁøμÄ ©ØÖ® μzxa \mh® 

1970°ß £i }v©ßÓzvØS EÒÍ AvPõμ® ¯õøÁ? 

Or 

 (b)  Discuss the employer and employee relationship 

under Contract labour Regulations and Abolition 

Act 1970. 

   J¨£¢u öuõÈ»õÍº JÊ[S £kzxuÀ ©ØÖ® μzx 

\mh® 1970°ß £i ÷Áø» AÎ¨£Áº ©ØÖ® 

öuõÈ»õÍº EÓÄPøÍ ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. State the provisions of the Factories Act 1948 with 

regards to health. 

öuõÈØ\õø»a \mh® 1948°ß £i B÷μõUQ¯® öuõhº£õÚ 

{£¢uøÚPÒ ¯õøÁ? 

17. Describe the provisions of the Employees compensation 

Act 1923 relating to distribution of compensation. 

öuõÈ»õÍº DkPmk® \mh® 1923°ß £i |èh DkPÒ 

ÁÇ[P EÒÍ {£¢uøÚPÒ ¯õøÁ? 



D–3318 

 

  6

Ws2

18. What are the various methods for the settlement of 

industrial disputes under the Industrial Dispute Act 

1947? 

öuõÈØ\õø» uP»õÖ \mh® 1947 °ß £i öuõÈÀ \a\μÄ 

wºÄUPõÚ ÁøPPÒ ¯õøÁ? 

19. What are the different types of benefits provided by the 

Employees' State Insurance Act 1948? 

©õ{» DmkÖv \mh® 1948°ß £i ÁÇ[P EÒÍ £»uμ¨£mh 

£¯ßPÒ ¯õøÁ? 

20. What is the mode of recovery of money's due from 

employers under the Employees Provident Fund and 

Miscellaneous provision Act 1952? 

 öuõÈ»õÍº ÷\© |» {v ©ØÖ® Cuμ {£¢uøÚa \mh® 

1952°ß £i ÷Áø» AÎ¨÷£õ›hª¸¢x Áμ ÷Ási¯ 

£nzøu GÆÁÈPÎÀ Á`À ö\´¯¨£k®? 

 

  

———————— 
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D–3319     

DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

TRAINING AND DEVELOPMENT  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is quality of Training? 

 £°Ø]°ß ußø© ¯õøÁ? 

2. What is meant by Education? 

 £i¨¦ GßÓõÀ GßÚ? 

3. What is clerical Training? 

 S©õìuõUPÒ £°Ø] ¯õøÁ? 

4. Give the GST tax slap for state and central Govt. 

 ©zv¯ ©ØÖ® ©õ{» Aμ_PÎß ö£õ¸Ò ©ØÖ® ÷\øÁ Á› 

ÂQuzøu u¸P. 

5. What is Technical skills? 

 öuõÈÀ ~qUP vÓø© ¯õøÁ? 

6. Briefing operation level of Training. 

 £°Ø] AÍÂß ö\¯ø» ÂÁ›. 
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7. What is Internal Rate of Return? 

 EÒ ÂQu £»ÚÎUS® •øÓ GßÓõÀ GßÚ? 

8. What is Apprenticeship? 

 ÷Áø» PØS® {ø» ¯õøÁ? 

9. What do you meant by Coaching? 

 PØ¤zuÀ £ØÔ } AÔÁx ¯õx? 

10. State the Development programmes in private Sector 
organization. 

 uÛ¯õº xøÓ {ÖÁÚ[PÎß •ß÷ÚØÓz vmhzøu u¸P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the objectives of Training? 

  £°Ø]°ß  SÔU÷PõÒ ¯õøÁ?  

Or 

 (b) Briefly explain the organizational structure of 
training organization. 

  £°Ø] {ÖÁÚzvß {ÖÁÚ Pmhø©¨ø£ £ØÔ 

ÂÍUSP. 

12. (a) Point out essential features of a good training 
programme. 

  ]Ó¢u £°Ø] vmhzvß •UQ¯ Sn[PøÍ u¸P. 

Or 

 (b) Explain the needs of Employees Training. 

  öuõÈ»õÎ°ß £°Ø] ÷uøÁPøÍ ÂÍUSP. 
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13. (a) Discuss the Areas of training. 

  £°Ø]°ß £μ¨¦ £ØÔ ÂÍUSP. 

Or 

 (b)  Discuss the objectives of Executive development. 

  {øÓ÷ÁØÓ ÁÍºa]°ß SÔU÷PõÒPøÍ ÂÍUS. 

14. (a) Discuss the concept of return on investment. 

  ‰»uÚ £»ÚÎUS® Gsnzøu ÂÍUSP. 

Or 

 (b) Write about the Govt. Policy on training. 

  £°Ø]°ß Aμ_ ö\¯À vmh® £ØÔ GÊxP. 

15. (a) Explain the importance of worker Training. 

  öuõÈ»õÍº £°Ø]°ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Describe the cost-effectiveness Evaluating training. 

  £°Ø] ©v¨¥miß ö\»Ä |Ø£¯ßPøÍ u¸P. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the Duties and responsibilities of training 
managers? 

 £°Ø] ÷©»õÍ›ß Phø© ©ØÖ® ö£õÖ¨¦PÒ ¯õøÁ? 

17. Write the procedures for selection of internal and 
external trainers. 

 EÒ ©ØÖ® öÁÎ £°Ø]¯õÍøμ ÷uº¢öukUS® 

ÁÈ•øÓø¯ GÊxP. 
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18. Describe the Methods of training. 

 £°Ø] ÁøPPøÍ ÂÍUSP. 

19. What is meant by executive development? State the 
importance of executive Development. 

 {ºÁõP ÁÍºa] GßÓõÀ GßÚ? {ºÁõP ÁÍºa]°ß 

•UQ¯zxÁzøu u¸P. 

20. What are the defects of Training and management 
Development programmes in India? 

 C¢v¯õÂß ÷©»õsø© ÁÍºa] vmhzvß £°Ø] 

SøÓ£õkPÒ ¯õøÁ? 

—————— 



  

D–7698     

DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/ 
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/ 

P&OM/Co.op.mgt DEGREE EXAMINATION,  
DECEMBER 2022. 

First Semester 

MANAGEMENT PRINCIPLES AND PRACTICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State the functions of Management. 

 ÷©»õsø©°ß ö\¯À£õkPøÍ TÖP. 

2. What are the different types of organisation? 

 {ÖÁÚzvß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

3. Define planning. Write main objectives of planning. 

 vmhªkuÀ Áøμ¯Ö. vmhªku¼ß •UQ¯ ÷|õUP[PøÍ 

GÊxP. 

4. What is meant by decision making? Give example. 

 wº©õÚ® GßÓõÀ GßÚ? Euõμn® u¸P. 

5. Define organisational culture. 

 {ÖÁÚ P»õa\õμ® Áøμ¯Ö. 
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6. Define Delegation of authority. 

 AvPõμ J¨£øh¨¦ Áøμ¯Ö. 

7. Define Training. 

 £°Ø] &Áøμ¯Ö. 

8. What are the types of motivation? 

 FUP¨£kzxu¼ß ÁøPPÒ ¯õøÁ? 

9. State any two important qualities of a good leader. 

 ]Ó¢u uø»Á›ß Cμsk •UQ¯ uSv°øÚ GÊxP. 

10. Define Benchmark. 

 AÍÄ ÷Põø» Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) Distinguish between management and 
administration. 

   ÷©»õsø© ©ØÖ® {ºÁõP®&÷ÁÖ£kzxP. 

Or 

 (b) Brief the contribution of FW Taylor on scientific 
management. 

   AÔÂ¯À ÷©»õsø©°À FW öh´»›ß 

£[PÎ¨¤øÚ _¸USP. 

12.  (a) Explain the concept of MBO. 

   SÔU÷PõÒPÍõÀ ÷©»õsø© £ØÔ¯ P¸zvøÚ 

ÂÍUS. 

Or 

 (b) Explain the process of Decision making. 

   wº©õÚzvß ö\¯À•øÓPøÍ ÂÍUSP. 
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13.  (a) Give a note on Maslow Theories of motivation. 

   ©õì÷»õ&Âß FUSÂzuÀ ÷Põm£õmiøÚ £ØÔ ]Ö 

SÔ¨¦ u¸P. 

Or 

 (b) Enumerate advantages and disadvantages of 
contingency theory of leadership. 

   uø»ø©zxÁzvß uØö\¯À ÷Põm£õmiß |ßø©PÒ 

©ØÖ® wø©PøÍ £mi¯¼kP. 

14.  (a) Emphasis the significance of coordination. 

   J¸[Qøn¨¤ß •UQ¯zxÁzøu Á¼²ÖzxP. 

Or 

 (b) Explain the process of communication. 

   uPÁÀ öuõhº¤ß ö\¯À•øÓPøÍ ÂÍUSP. 

15.  (a) What is the role of organisational culture in ethics? 

   ö|Ô•øÓPÎÀ {ÖÁÚ P»õa\õμzvß £[S GßÚ? 

Or 

 (b) Write a short note on Business Process 
Reengineering. 

   ÁoP ö\¯À•øÓ ©Ö^μø©¨¦ £ØÔ ]Ö SÔ¨¦ 

GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Emphasis nature and scope of Management. 

 ÷©»õsø©°ß ]Ó¨¤¯À¦ ©ØÖ® ö\¯À£μ¨¤øÚ 

Á¼²ÖzxP. 

17. Elaborate different types of planning. 

 vmhªku¼ß £À÷ÁÖ ÁøPPøÍ Â›Ä£kzxP. 
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18. Explain the steps involved in the selection process. 

 ÷uº¢öukzu¼ß ö\¯À•øÓ°À EÒÍ £i{ø»ø¯ 

ÂÍUSP. 

19. Analyse any two theories of motivation. 

 GøÁ÷¯Ý® Cμsk FUSÂzuÀ ÷Põm£õmiøÚ Bμõ´P. 

20. Explain special control techniques. 

 ]Ó¨¦ Pmk£õmk ²UvPøÍ ÂÍUSP. 

 

  

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/ 
RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt.  DEGREE 

EXAMINATION, DECEMBER 2022. 

First Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define personality. 

 BÐø© – Áøμ¯ÖUP. 

2. Define emotional intelligence. 

 Enºa]Pμ AÔvÓß – Áøμ¯ÖUP. 

3. What is power tactic? 

 AvPõμ Ezv GßÓõÀ GßÚ? 

4. Define coven politics. 

 JÎÄ©øÓÁõÚ Aμ]¯À – Áøμ¯ÖUP. 

5. What is organizational excellence? 

 {ÖÁÚ ]Ó¨¦ GßÓõÀ GßÚ? 
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6. Define interpersonal communication. 

 uÛ¨£mh uPÁÀ öuõhº¦ – Áøμ¯ÖUP. 

7. What is sensitivity training? 

 EnºvÓß £°Ø] GßÓõÀ GßÚ? 

8. What is group dynamics? 

 SÊ C¯UPÂ¯À GßÓõÀ GßÚ? 

9. State the types of knowledge. 

 AÔÂß ÁøPPøÍ GÊxP. 

10. What is downward communication? 

 RÌ÷|õUQ¯ uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the components of attitude. 

  ©Ú¨£õßø©°ß TÖPøÍ¨ £ØÔ ÂÍUSP. 

Or 

 (b) Explain the characteristics of emotions. 

  Enºa]PÎß £s¦PøÍ ÂÍUSP. 

12. (a) Explain the strategies for managing stress. 

  ©Ú AÊzuzøu {ºÁQ¨£uØPõÚ EzvPøÍ 
ÂÍUSP. 

Or 

 (b) Discuss the strategies for encouraging constructive 
conflict. 

  BUP¨§ºÁ©õÚ ÷©õuø» FUSÂ¨£uØPõÚ 
EzvPøÍ¨ £ØÔ ÂÍUSP. 



D–7699 
  3

13. (a) Explain the factors affecting organizational 
effectiveness.  

  {ÖÁÚ ö\¯ÀvÓøÚ £õvUS® PõμoPøÍ ÂÍUSP. 

Or 

 (b) State the issues faced in organizational culture, 

  {ÖÁÚ P»õa\õμzvÀ GvºöPõÒÐ® ¤μa]øÚPøÍ 
GÊxP. 

14. (a) Discuss the relationship between attitude, 
behaviour and consistency. 

  AqS•øÓ, |hzøu ©ØÖ® {ø»zußø©US 
Cøh°»õÚ EÓøÁ¨ £ØÔ ÂÍUSP. 

Or 

 (b) Explain the rational decision-making model of 
organizational behaviour. 

  {ÖÁÚ |hzøu°ß AÔÁõº¢u wº©õÚ[PÎß 
©õv›ø¯ ÂÍUSP. 

15. (a) What are the ideal qualities of an international 
manager? Explain. 

  \ºÁ÷u\ ÷©»õÍ›ß ]Ó¢u Sn[PÒ ¯õøÁ? 
ÂÍUSP. 

Or 

 (b) State the features and basic assumption of 
organisation development. 

  {ÖÁÚ ÁÍºa]°ß A®\[PÒ ©ØÖ® Ai¨£øh 
AÝ©õÚ[PøÍ GÊxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the factors affecting decision-making. 

 •iöÁk¨£øu £õvUS® PõμoPøÍ¨ £ØÔ ÂÁ›UP. 
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17. What are the techniques of managing politics in 
organizations? Explain. 

 {ÖÁÚ[PÎÀ Aμ]¯ø» {ºÁQUS® ~m£[PÒ ¯õøÁ? 
ÂÍUSP. 

18. Explain the types of attention. 

 PÁÚzvß ÁøPPøÍ¨ £ØÔ ÂÍUSP. 

19. Describe the steps involved for managing change. 

 {ºÁõP ©õØÓzvß £iPøÍ ÂÁ›UP. 

20. Describe the determinants of organizational climate. 

 {ÖÁÚ Põ»{ø» {ºn¯[PøÍ ÂÁ›UP. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/IB/ 
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/ 

SM/P&OM/Coop. Mgt DEGREE EXAMINATION,  
DECEMBER 2022. 

First Semester 

MANAGERIAL ECONOMICS  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is growth maximization? 

 •ß÷ÚØÓ Ea\{ø» GßÓõÀ GßÚ? 

2. What is opportunity cost? 

 Áõ´¨¦ ö\»Ä GßÓõÀ GßÚ? 

3. What is cross demand? 

 SÖUS ÷uøÁ GßÓõÀ GßÚ? 

4. State the law of demand. 

 ÷uøÁ Âv°øÚU TÖP. 

5. Write the features of monopoly competition. 

 HP÷£õP ÷£õmi°ß A®\[PøÍ GÊxP. 
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6. Distinguish between monopolist competition and 
oligopoly competition. 

 •ØÖ›ø©¨ ÷£õmi ©ØÖ® ]»¸›ø©¨ ÷£õmi – 
÷ÁÖ£kzxP. 

7. What do you mean by interest? 

 Ámi GßÓõÀ GßÚ? 

8. Define : IRR. 

Áøμ¯ÖUP : IRR. 

9. What is per capita income? 

uÛ|£º Á¸©õÚ® GßÓõÀ GßÚ? 

10. What is antitrust theory? 

 |®¤UøP¯ØÓ ÷Põm£õk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Give the salient features of managerial economics. 

  ÷©»õsø©¨ ö£õ¸Î¯¼ß ]Ó¨¤¯À¦PøÍ u¸P. 

Or 

 (b) What is consumer’s equilibrium? Explain its 
assumptions. 

  ~Pº÷Áõº \©{ø» GßÓõÀ GßÚ Gß£øu TÔ Auß 
AÝ©õÚ[PøÍ ÂÍUSP. 

12. (a) Explain the factors influencing elasticity of demand. 

  ÷uøÁ ö|QÌa]ø¯ {ºn°US® PõμoPÒ £ØÔ 
ÂÁ›. 

Or 
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 (b) Write a note on elasticity of supply. 
  AÎ¨¤ß ö|QÌÄ ußø© £ØÔ ÂÁ›UP. 

13. (a) Explain how the short-run influences the cost. 
  SÖQ¯ Kmh® GÆÁõÖ AhUP Âø»°ß «x 

uõUPzøu HØ£kzxQÓx Gß£øu ÂÍUSP. 

Or 

 (b) Explain the differences between cost control and 
cost reduction.  

  ö\»Ä Pmk¨£õk ©ØÖ® ö\»Ä SøÓzu¼ß 
Cøh÷¯ EÒÍ ÷ÁØÖø©PøÍ¨ £ØÔ ÂÁ›. 

14. (a) What is deflation? What are the causes of deflation? 
  £nÁõmh® GßÓõÀ GßÚ? £nÁõmhzvØPõÚ 

Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the aims of profit policies? 
  C»õ£U öPõÒøPPÎß ÷|õUP[PÒ ¯õøÁ? 

15. (a) What are measures of globalization introduced in 
India? 

  C¢v¯õÂÀ AÔ•P¨£kzu¨£mh E»P©¯©õUSuÀ 
|hÁiUøPPÒ ¯õøÁ? 

Or 

 (b) What is balance of payment? How it is determined? 
  ö\¾zxuÀ \©{ø» GßÓõÀ GßÚ? Ax GÆÁõÖ 

{ºn°UP¨£kQÓx? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of a managerial in a firm. 
 J¸ {ÖÁÚzvÀ ÷©»õsø©¨ ö£õ¸Íõuõμ {¦n›ß 

£[øP ÂÁ›UP. 



D–7700 
  4

17. State the importance and limitations of the law of equi-
marginal utility. 

 \© CÖv{ø»¨ £¯ß£õmk Âv°ß •UQ¯zxÁ® ©ØÖ® 
Auß Áøμ¯øÓPøÍ GÊxP. 

18. Explain the behaviour of cost curves in the long run. 

 }sh KmhzvÀ AhUP ÁøÍ÷PõkPÒ G[VÚ® 
ö\¯»õØÖQÓx? 

19. Explain the various methods of measurement of profit. 

C»õ£zøu AÍÂk® £À÷ÁÖ •øÓPøÍ ÂÍUSP. 

20. Discuss the recent challenges faced by the Indian 
economy. 

 Asø© Põ»zvÀ C¢v¯ ö£õ¸Íõuõμ® \¢vUS® 
\ÁõÀPøÍ ÂÁõvUP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/ 
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DECEMBER 2022. 

First Semester 

QUANTITATIVE TECHNIQUES 

 (CBCS 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Write Necessity of operations Research in Industry. 

 öuõÈ¼À ö\¯À£õmk Bμõ´a]°ß AÁ]¯zøu GÊx. 

2. What do you mean by Linear programming? 

 ÷|›¯ {μ»õUP ‰»® GßÓõÀ GßÚ? 

3. What is Probability? 

 {PÌuPÄ GßÓõÀ GßÚ? 

4. What is Transportation Model? 

 ÷£õUSÁμzx ©õv› GßÓõÀ GßÚ? 

5. Write any two characteristics of quantitative methods. 

 AÍÄ •øÓPÒ £s¦PÒ H÷uÝ® Cμsk GÊuÄ®. 
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6. Define expected value of pay. 

 Fv¯zvß Gvº£õºUP¨£k® ©v¨¦ Áøμ¯Ö? 

7. What is decision tree analysis? 

 •iÄ ©μ® £S¨£õ´Ä GßÓõÀ GßÚ? 

8. Define Mass Production System. 

 öÁSáÚ EØ£zv Aø©¨¦ Áøμ¯Ö. 

9. What is simulation?  

 E¸ÁP¨£kzxuÀ GßÓõÀ GßÚ? 

10. Define concept of trade off. 

 ÁºzuP® £ØÔ¯ P¸zøu Áøμ¯ÖUPÄ®. 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b) 

11.  (a) Explain meaning and applications of statistics in 
business decision making and research. 

ÁoP •iöÁkzuÀ ©ØÖ® Bμõ´a]°À ¦ÒÎ 

ÂÁμ[PÎß ö£õ¸Ò ©ØÖ® £¯ß£õkPøÍ 

ÂÍUPÄ®. 

Or 

 (b) Explain graphical representation of functions and 
their applications in cost and revenue behavior. 

  ö\¯À£õkPÎß ÁøμPø» ¤μv{vzxÁ® ©ØÖ® 

ö\»Ä ©ØÖ® Á¸Áõ´ |hzøu°À AÁØÔß 

£¯ß£õkPøÍ ÂÍUPÄ®. 
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12.  (a) Use the graphical method to solve the following LP 
problem 

Maximize 21 1510 xxz   

Subject to the constraints  

 262 21  xx  

   5642 21  xx  

   521  xx  

   and 

   0, 21 xx  

  ¤ßÁ¸® ÷|›¯À {μ»õUP ]UPø» wºUP ÁøμPø» 

•øÓø¯ £¯ß£kzuÄ®. 

  AvP›UP 21 1510 xxz   

  Em£mhx  

    262 21  xx  

    5642 21  xx  

    521  xx  

  ©ØÖ® 0, 21 xx  

Or 

 (b) Find the feasible solution of the following 
transportation problem using north-west corner 
method.    

 W1 W2 W3 W4 Supply 

F1 14 25 45 5 6 

F2 65 25 35 55 8 

F3 35 3 65 15 16 

 4 7 6 13 30 

Factory 

Requirement 
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  ¤ßÁ¸® ÷£õUSÁμzx ¤μa\øÚ°ß \õzv¯©õÚ 

wºøÁ Áh÷©ØS ‰ø» •øÓø¯ £¯ß£kzv 

wºUPÄ®. 

 W1 W2 W3 W4 Â{÷¯õP®

F1 14 25 45 5 6 

F2 65 25 35 55 8 

F3 35 3 65 15 16 

 4 7 6 13 30 

  

13.  (a) Briefly Explain 

  (i) Benefits and Limitations of Quantitative 

methods 

  (ii) Processing the job and Mass production 

system. 

  ¤ßÁ¸ÁÚÁØøÓ _¸UP©õP ÂÁ›UPÄ® 

  (i) AÍÄ•øÓPÎß |ßø©PÒ ©ØÖ® Áμ®¦PÒ 

  (ii) ÷Áø» ©ØÖ®  öÁSáÚ EØ£zv •øÓø¯ 

ö\¯»õUSuÀ 

Or 

 (b) Explain Advantages and Disadvantages of 
simulation.  

  E¸ÁP¨£kzxu¼ß |ßø©PÒ ©ØÖ® wø©PÒ 

ÂÍUPÄ®. 

öuõÈØ\õø» 

÷uøÁPÒ 
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14.  (a) In a bank, 20 customers on the average, are served 
by a cashier in an hour. If the service time has 
exponential distribution, what is the probability 
that 

(i) it will take more than 10 minutes to serve a 
customer? 

(ii) a customer shall be free within 4 minutes? 

  J¸ Á[Q°À, \μõ\›¯õP 20 ÁõiUøP¯õÍºPÐUS J¸ 

©o÷|μzvÀ J¸ Põ\õÍμõÀ ÷\øÁ ÁÇ[P¨£kQÓx. 

÷\øÁ ÷|μ® AkUSUSÔ £μÁ¼À C¸¢uõÀ GßÚ 

{PÌuPÄ. 

  (i) J¸ ÁõiUøP¯õÍ¸US ÷\øÁ ö\´¯ 10 

{ªh[PÐUS ÷©À? 

  (ii) J¸ ÁõiUøP¯õÍº 4 {ªh[PÐUSÒ ÷\øÁ 

§ºzv ö\´¯? 

Or 

 (b) Explain decision – making environments. 

  •iöÁkUS® `Çø» ÂÁ›UPÄ®. 

15.  (a) What is normal distribution? Highlight its chief 
uses in operations research. 

C¯À£μÁÀ GßÓõÀ GßÚ? ö\¯À£õmk Bμõ´a]°À 

Auß •UQ¯ £¯ß£õkPøÍ GkzxUPõmkQÓx. 

Or 

 (b) What do you understand by decision-tree analysis? 

  •iÄ ©μ® £S¨£õ´Ä ‰»® }[PÒ GßÚ 

¦›¢xöPõÒQÕºPÒ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain important characteristics of the industrial 
situations to which L.P. method can be successfully 
applied. Illustrate application of this technique with a 
suitable example. 

 ÷|›¯À {μ»õUP •øÓø¯ öÁØÔPμ©õP¨ £¯ß£kzuUTi¯ 

öuõÈÀxøÓ `Ì{ø»PÎß •UQ¯ £s¦PøÍ ÂÍUPÄ®. 

÷©¾® C¢u ~m£zvß £¯ß£õmøh ö£õ¸zu©õÚ 

Euõμnzxhß ÂÍUS[PÒ 

17. Solve the following assignment problem. 

 B1 

 

B2 B3 B4 B5 

A1 11 17 8 16 20 

A2 9 7 12 6 15 

A3 13 16 15 12 16 

A4 21 24 17 28 26 

A5 14 10 12 11 13 

 ¤ßÁ¸® JxURmk PnUQøÚ wºUPÄ® 

 B1 

 

B2 B3 B4 B5 

A1 11 17 8 16 20 

A2 9 7 12 6 15 

A3 13 16 15 12 16 

A4 21 24 17 28 26 

A5 14 10 12 11 13 



D–7701 
  7

18. Generate a sequence of 5 two-digit random numbers by 
employing the following methods. 

(a) Mixed congruential method 

(b) Multiplicative congruential method. 

The recursive equation for the mixed congruential 
method is    46rand100mod532 o1  ulrr ii  

 ¤ßÁ¸® •øÓPøÍ¨ £¯ß£kzv 5 Cμsk C»UP ^μØÓ 

GsPÎß Á›ø\ø¯ E¸ÁõUPÄ®. 

(A) P»¨¦ \©ß£õmk •øÓ 

(B) ö£¸UPÀ Tmk•øÓ 

P»¨¦ \©{ø» •øÓ°ß _ÇØ] \©ß£õk  

 5321  ii lrr (©mk® 100)©ØÖ® 46ro   

19. With suitable illustrative examples, explain the maxmin, 
the minimax and the regret criteria in decision-making. 

 ö£õ¸zu©õÚ ÂÍUP GkzxUPõmkPÐhß ÷©Uì ªÛ, ªÛ 

÷©Uì ©ØÖ® •iöÁk¨£vÀ ›Uöμm AÍÄ÷Põø» 

ÂÍUS[PÒ. 

20. Briefly explain  

 (a) Correlation 

 (b) Correlation Analysis  

 (c) Linear regression analysis 

 (d) Co-efficient 

 _¸UP©õP ÂÁ›UPÄ® 

 (A) öuõhº¦ 

 (B) öuõhº¦ £S¨£õ´Ä 

 (C) ÷|›¯À ¤ßÚøhÄ £S¨£õ´Ä 

 (D) Cøn ö\¯ÀvÓß  

———————— 
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First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by accounting? 

 PnUQ¯À Gß£x SÔzx }Âº AÔÁx ¯õx? 

2. Define Double Entry System. 

 Cμmøh¨ £vÄ •øÓUS C»UPn® u¸P. 

3. What is a journal? 

 SÔ¨÷£k GßÓõÀ GßÚ? 

4. State any two methods of costing. 

 AhUPÂ¯¼ß C¸•øÓPÒ u¸P. 

5. What is direct material? 

 ÷|μi Pa\õ¨ ö£õ¸Ò GßÓõÀ GßÚ? 

6. What is a Funds Flow Statement? 

 {v Kmh AÔUøP GßÓõÀ GßÚ? 

Sub. Code 
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7. What is meant by Ratio Analysis?  

 ÂQu £S¨£õ´Ä GßÓõÀ GßÚ? 

8. Write a short note on Economic Order Quantity. 

 ]UPÚ öPõÒ•uÀ AÍÄ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

9. What is overhead? 

 ÷©Øö\»Ä GßÓõÀ GßÚ? 

10. What is capital budgeting? 

 ‰»uÚ vmh¨£mi¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain in detail the modifying principles of 
accounting. 

  v¸zv¯ø©UP¨£mh PnUQ¯À öPõÒøPPøÍ 

Â›ÁõP ÂÍUSP.  

Or 

 (b)  What are the branches of accounting? Explain. 

  PnUQ¯¼ß QøÍPÒ ¯õøÁ? ÂÁ›. 

12. (a) Journalize the following transaction : 

  (i) Purchase of goods for cash Rs. 10,000. 

  (ii) Sale of furniture for cash Rs. 7,500 

  (iii) Rent paid Rs. 800 
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  ¤ßÁ¸® PnUS |hÁiUøPPÎ¼¸¢x SÔ¨÷£mk 

£vÄPÒ u¸P. 

  (i) öμõUPzvØS Áõ[Q¯ \μUS ¹. 10,000. 

  (ii) öμõUPzvØS AøÓP»ß ÂØÓx ¹. 7,500 

  (iii) ÁõhøP ö\¾zv¯x ¹. 800 

Or 

 (b) Write short notes on : 

  (i) Trial balance 

  (ii) Accounting concept 

  ]Ö SÔ¨¦ ÁøμP : 

   (i) C¸¨£õ´Ä ÷\õuøÚ  

  (ii) PnUQ¯À ÷Põm£õk 

13. (a) Ascertain the Gross Profit ratio from the following 
information. 

  Gross profit Rs. 40,000 

  Cost of sales Rs. 86,000 

  Sales Return Rs. 16,000. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x ö©õzu C»õ£ ÂQuzøu 

PshÔP : 

  ö©õzu C»õ£® ¹. 40,000 

  ÂØ£øÚ AhUP ©v¨¦ ¹. 86,000 

  ÂØ£øÚ v¸¨£® ¹. 16,000.  

Or 

 (b)  Explain the managerial uses of fund flow statement. 

  {v Kmh AÔUøP°ß ÷©»õsø©¨ £¯ßPøÍ 

ÂÍUSP.  
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14. (a) Give the proforma of cost sheet using imaginary 
figures. 

  PØ£øÚ¯õÚ GsPøÍU öPõsk ©õv› 

AhUPÂø»zuõÒ u¸P. 

Or 

 (b)  Explain the uses of Ratio Analysis. 

  ÂQu £S¨£õ´Âß £¯ßPøÍ ÂÍUSP.  

15. (a) The following are the summarised balance sheets of 
Priya Ltd. as on 31st Dec. 2009 and 2010. 

Balance sheet  
Liabilities 2009 

Rs. 
 2010 

Rs. 
 Assets 2009 

Rs. 
 2010 

Rs. 

Capital :     Fixed Assets 41,000  40,000 

7% redeemable     Less: Depreciation 11,000  15,000 

Preference Shares –  10,000   30,000  25,000 

Equity Shares 40,000  40,000  Current assets:    

General Reserve 2,000  2,000  Debtors 20,000  24,000 

Profit & Loss A/c 1,000  1,200  Stocks 30,000  35,000 

Debentures 6,000  7,000  Prepaid Expenses 300  500 

Current Liabilities:     Cash 1,200  3,500 

Creditors 12,000  11,000      

Provision for          

  taxation 3,000  4,200      

Proposed dividend 5,000  5,800      

Bank overdraft 12,500  6,800      

 81,500  88,000   81,500  88,000 

  Prepare statement showing changes in working 
capital. 
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  ¤›¯õ ¼ªmiß i\®£º 31, 2009 ©ØÖ® 2010&® 

BskPÐUPõÚ C¸¨¦{ø»U SÔ¨¦ ¤ßÁ¸ÁÚ. 

ö£õÖ¨¦PÒ  2009 
Rs. 

 2010 
Rs. 

 ö\õzxUPÒ  2009 
Rs. 

 2010 
Rs. 

•uÀ :     {ø»a ö\õzxUPÒ 41,000  40,000 

7% «ÒuS      PÈUP : ÷u´©õÚ® 11,000  15,000 

•ßÝ›ø© £[SPÒ –  10,000   30,000  25,000 

÷|ºø© £[SPÒ 40,000  40,000  |h¨¦a ö\õzxUPÒ :    

ö£õxUPõ¨¦  2,000  2,000  PhÚõÎPÒ 20,000  24,000 

C»õ£ |mhU P/S 1,000  1,200  \μUQ¸¨¦  30,000  35,000 

PhÜmk¨ £zvμ[PÒ 6,000  7,000  •ßTmi ö\¾zv¯ 

ö\»ÄPÒ 

300  500 

|h¨¦ ö£õÖ¨¦UPÒ :     öμõUP® 1,200  3,500 

PhÜ¢÷uõºPÒ 12,000  11,000      

Á›UPõ¨¦  3,000  4,200      

AÔÂUP ÷Ási¯ 

C»õ£ £[S  

 
5,000 

  
5,800 

     

Á[Q ÷©ÀÁøμ¨£ØÖ  12,500  6,800      

 81,500  88,000   81,500  88,000 

  |h¨¦ •uÀ ©õØÓzøuU Põmk® AÔUøP u¯õ›. 

Or 

 (b) Briefly explain the advantage of costing. 

  AhUPÂø» PnUQ¯¼ß |ßø©PøÍ ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the advantages of Double Entry System? 

 Cμmøh¨ £vÄ •øÓ°ß |ßø©PÒ ¯õøÁ? 
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17. Journalise the following transactions of Mr. Ravi and 
post them in the ledger. 

2014 June 1 Ravi invested Rs. 5,00,000 cash in the business 

3 Paid into Bank Rs. 80,000 

5 Purchased building for Rs. 3,00,000 

7 Purchased goods for Rs. 70,000 

10 Sold goods for Rs. 80,000 

15 With drew cash from bank Rs. 10,000 

25 Paid electric charges Rs. 3,000 

30 Paid salary Rs. 15,000 

 RÌUPsh |hÁiUøPPøÍ v¸. μÂ AÁºPÎß SÔ¨÷£miÀ 

£v¢x ÷£÷μmiÀ GkzöuÊxP. 

2014 áüß 1 μÂ öuõÈÀ öuõh[P •u½k ö\´ux ¹. 5,00,000  

3 Á[Q°À ö\¾zv¯x ¹. 80,000 

5 Pmhh® Áõ[Q¯x ¹. 3,00,000 

7 \μUS Áõ[Q¯x ¹. 70,000 

10 \μUS ÂØÓx ¹. 80,000 

15 Á[Q°¼¸¢x öμõUP® Gkzux ¹. 10,000 

25 ªß Pmhn® ö\¾zv¯x ¹. 3,000 

30 Fv¯® ÁÇ[Q¯x ¹. 15,000 

18. Distinguish between funds flow statement and cash flow 
statement. 

 {v |h©õmh AÔUøPUS® öμõUP |h©õmh AÔUøPUS® 

EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 
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19. Current Ratio :  3 : 1 

 Liquid Ratio :   1 : 1 

 Current liabilities : Rs. 6,00,000 

 Find out: 

 (a) Current Assets 

 (b) Liquid Assets 

 (c) Stock 

 (d) Working – Capital 

 |h¨¦ ÂQu® :   3 : 1 

 }ºø© ÂQu® :   1 : 1  

 |h¨¦ ö£õÖ¨¦PÒ :  ¹. 6,00,000 

 Psk¤iUP : 

 (A) |h¨¦ ö\õzxUPÒ  

 (B) }ºø© ö\õzxUPÒ  

 (C) \μUQ¸¨¦  

 (D) |øh•øÓ •uÀ 

20. The sales and profit during the two years were as  
follows : 

Year  Sales  
Rs.  

Profit  
Rs.  

2008 1,40,000 15,000 

2009 1,60,000 20,000 

 Calculate : (a) P/V Ratio. (b) BEP (c) Sales required to 
earn a profit of Rs. 40,000 and (d) Profit when sales  
Rs. 1,20,000. 
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 ÂØ£øÚ ©ØÖ® C»õ£ Â£μ® C¸ BskPÐUPõÚøÁ 

¤ßÁ¸©õÖ : 

Á¸h®  ÂØ£øÚ  

¹.  

C»õ£® 

¹. 

2008 1,40,000 15,000 

2009 1,60,000 20,000 

 PnUQkP : 

 (A)  C»õ£ & AÍÄ ÂQu®  

 (B) C»õ£ – |mh©ØÓ {ø»  

 (C) ¹. 40,000  C»õ£® Dmh ÷uøÁ¯õÚ ÂØ£øÚ  

 (D) ¹. 1,20,000 ÂØ£øÚ°À Dmk® C»õ£®. 

—————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is research design? 

 Bμõ´a] ÁiÁø©¨¦ GßÓõÀ GßÚ? 

2. Define exploratory research. 

 B´Ä Bμõ´a] – Áøμ¯ÖUP. 

3. What is a moderating variable? 

 |k{ø»¯õÚ ©õÔ GßÓõÀ GßÚ? 

4. How should the results of the study be presented? 

 B´Âß  •iÄPÒ GÆÁõÖ •ßøÁUP¨£h ÷Ásk®? 

5. Define systematic sampling. 

 •øÓ¯õÚ ©õv›ø¯  Áøμ¯ÖUP. 

Sub. Code 
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6. What are open-ended questions? 

 vÓ¢u ÷PÒÂPÒ GßÓõÀ GßÚ? 

7. What is interval scale? 

 CøhöÁÎ AÍÄ GßÓõÀ GßÚ? 

8. Define non-parametric tests. 

 AÍÄ¸ AÀ»õu ÷\õuøÚPÒ – Áøμ¯ÖUP. 

9. What is factor analysis? 

 Põμo £S¨£õ´Ä GßÓõÀ GßÚ? 

10. Define biased sample.  

 \õº¦ ©õv› – Áøμ¯ÖUP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the characteristics of research? Explain. 

  Bμõ´a]°ß £s¦PÒ ¯õøÁ? ÂÍUSP.  

Or 

 (b) Differentiate between Descriptive and Prescriptive 
Research. 

  ÂÍUP ©ØÖ® £›¢xøμ¨¦ Bμõ´a]US Cøh°»õÚ 

÷ÁÖ£õmøh GÊxP. 

12. (a) State the limitations of observation method and 
interview method. 

  PÁÛ¨¦ •øÓ ©ØÖ® ÷|ºPõnÀ •øÓ°ß 

Áμ®¦PøÍU SÔ¨¤kP. 

Or 
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 (b) Explain the descriptive hypothesis and relational 
hypothesis. 

  ÂÍUPU P¸x÷PõÒ ©ØÖ® öuõhº¦øh¯ P¸x÷PõøÍ 

ÂÍUSP.  

13. (a) State the different ways to measure validity. 

  ö\À¾£i¯õS® ußø©ø¯ AÍÂh öÁÆ÷ÁÖ 

ÁÈPøÍU SÔ¨¤kP. 

Or 

 (b)  Examine the classification of data. 

   uμÂß ÁøP¨£õmøh Bμõ´P. 

14. (a) Explain the steps involved in statistical data 
analysis. 

  ¦ÒÎÂÁμ uμÄ £S¨£õ´ÂÀ EÒÍ £iPøÍ ÂÍUSP.  

Or 

 (b) Discuss the hypothesis test for comparing two 
related terms. 

  Cμsk öuõhº¦øh¯ ö\õØPøÍ J¨¤kÁuØPõÚ 

P¸x÷PõÒ ÷\õuøÚø¯¨ £ØÔ ÂÁõvUP. 

15. (a) Explain the three types of analyses. 

  ‰ßÖ ÁøP¯õÚ £S¨£õ´ÄPøÍ ÂÍUSP.  

Or 

 (b) State the features of a good research study. 

  J¸ |À» Bμõ´a]  B´Âß A®\[PøÍ GÊxP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various steps in the research process. 

 Bμõ´a] ö\¯À£õmiß £À÷ÁÖ £iPøÍ ÂÁ›UP. 

17. Describe the methods for determining sample size. 

 ©õv› AÍøÁ wº©õÛ¨£uØPõÚ •øÓPøÍ ÂÁ›UP. 

18. Discuss the merits and limitations of the scheduling 
method. 

 vmhªhÀ •øÓ°ß ]Ó¨¦PÒ ©ØÖ® Áμ®¦PøÍ¨ £ØÔ 

ÂÁõvUP. 

19. What are the guidelines for effective report writing? 
Illustrate with suitable examples. 

 £¯ÝÒÍ AÔUøP GÊxÁuØPõÚ ÁÈPõmkuÀPÒ ¯õøÁ? 

ö£õ¸zu©õÚ GkzxUPõmkPÐhß ÂÍUSP.  

20. Describe the various classification of variables. 

 ©õÔPÎß £À÷ÁÖ ÁøP¨£õmøh ÂÁ›UP. 

 

——————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Distinguish between Micro and Macro Environment. 

 ]Ö ©ØÖ® ÷£μÍÄ `Ì{ø»UPõμoPøÍ £õS£kzxP. 

2. What do you mean by political stability? 

 Aμ]¯À {ø»zußø© GßÓõÀ GßÚ? 

3. Write a brief note on PESTLE. 

 PESTLE SÔzx ]Ö SÔ¨¦ ÁøμP. 

4. What is known as Industrial Finance? 

 öuõÈÀxøÓ {v GßÓõÀ GßÚ? 

5. Define FDI. 

 A¢{¯ ÷|μi •u½k&Áøμ¯ÖUPÄ®. 

6. List down the objectives of Trade unions. 

 öuõÈØ \[P[PÎß SÔU÷PõÒPøÍ £mi¯¼kP. 
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7. What are the merits of co-operative Sectors? 

 TmkÓÄzxøÓ°ß |ßø©PÒ ¯õøÁ? 

8. Write a brief note on IMF. 

 IMF SÔzx ]Ö SÔ¨¦ ÁøμP. 

9. List down the functions of World Bank. 

 E»P Á[Q°ß £oPøÍ £mi¯¼kP. 

10. What is known as Technology Transfer? 

 öuõÈÀ ~m£ £›©õØÓ® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Bring out the components of Micro environment of a 
business? 

J¸ öuõÈÀ {ÖÁÚzvß ~s `Ì{ø»U  TÖPøÍ 

öÁÎU öPõnºP. 

Or 

 (b) Explain the role of Government in promoting 
Entrepreneurship. 

  öuõÈÀ •øÚ÷Áõº ÁÍºa]°À Aμ]ß £[S SÔzx 

Â›ÁõP GÊuÄ®. 

12. (a) Discuss the merits and limitations of Indian 
Political System. 

C¢v¯ Aμ]¯À Aø©¨¤ß |ßø© ©ØÖ® SøÓPøÍ 

Â›ÁõP GÊuÄ®. 

Or 

 (b) Describe the role of Government in promoting the 
Small Scale Industries (SSI). 

  ]Ö AÍÂ»õÚ öuõÈÀPøÍ E¯ºzxÁvÀ Aμ]ØS 

EÒÍ £[QøÚ Â›ÁõP GÊuÄ®. 
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13. (a) Discuss the functions of Reserve Bank of India. 

C¢v¯ ›\ºÆ Á[Q°ß £oPøÍ Â›ÁõP GÊuÄ®. 
 

Or 

 (b) Enumerate the need and significance of Worker’s 
participation in Management. 

öuõÈ»õÍºPÒ ÷©»õsø©°À £[öPkUP 

÷Ási¯vß AÁ]¯zøu²® ©ØÖ® Auß 

•UQ¯zxÁzøu²® Â›ÁõPU TÖP. 

14. (a) Enumerate the key Socio-cultural aspects of a 
business. 

J¸ öuõÈÀ `Ì{ø»°À •UQ¯ \‰P ©ØÖ® P»õa\õμ 

TÖPøÍ Â›ÁõP GÊxP. 

Or 

 (b) Discuss the role of Information Technology in 
enhancing the competitiveness of the business. 

J¸ öuõÈÀ {ÖÁÚzvß ÷£õmiz vÓøÚ 

E¯ºzxÁvÀ uPÁÀ öuõÈÀ ~m£zvß £[QøÚ 

ÂÁõvUP. 

15. (a) Draw the Consumer Protection Machineries in 
India. 

ÁõiUøP¯õÍº £õxPõ¨¦ \mhzvß Aø©¨¦PøÍ 

ÁøμP. 

Or 

 (b) Distinguish between Primary and Secondary 
markets. 

•ußø© ©ØÖ® Cμshõ® {ø»a \¢øuø¯ 

£õS£kzvU PõmkP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the significance of Scanning the environment. 
Give examples. 

öuõÈØ \õº `Çø» x¸ÄÁvß •UQ¯zxÁzøu ÂÍUPÄ®. 

\›¯õÚ Euõμn[PøÍ²® ÁÇ[SP. 

17. Describe the regulatory and control functions of a 
government in business. 

öuõÈÀ {ºÁõP Aø©¨¤ß JÊ[S•øÓ ©ØÖ® 

Pmk£kzxuÀ \õº¢u Aμ]ß £oPøÍ ÂÍUSP.  

18. Define Fiscal Policy. Explain the key components of fiscal 
policy and its implications. 

Aμ]ß {vU öPõÒøP SÔzx Áøμ¯Ö. AUöPõÒøP°ß 

EÒÍ  A®\[PÒ ©ØÖ® AuÝøh¯ uõUPzøu²® Â›ÁõP 

ÂÍUPÄ®. 

19. Discuss any two labour legislation with its merits and 
limitations. 

öuõÈ»õÍº \õº¢u H÷uÝ® C¸ \mh[PÒ SÔzx® 

AuÝøh¯ \õuP[PÒ ©ØÖ® SøÓPÒ SÔzx® Â›ÁõP 

ÂÁõvUPÄ®. 

20. Distinguish between public and private Sectors with its 
features, merits and limitations with suitable examples. 

ö£õxzxøÓ ©ØÖ® uÛ¯õºxøÓ {ÖÁÚ[PøÍ J¨¤mk 

AuÝøh¯ Snõv\¯[PÒ |ßø©PÒ ©ØÖ® SøÓ£õkPøÍ 

Euõμnzxhß ÂÍUSP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define contract. 

 J¨£¢u® & Áøμ¯ÖUP. 

2. What is an offer? 

 •øÚÄ Gß£x ¯õx? 

3. What is quasi contracts? 

 J¨£¢u¨ ÷£õÀÄ Gß£x ¯õx? 

4. What is legality of object? 

 \mhŸv¯õÚ ö£õ¸Ò Gß£x ¯õx? 

5. State the principle of indemnity. 

 CÇ¨¥k öPõÒøP°ß ö£õ¸Ò u¸P. 
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6. What is Memorandum of Association? 

 Aø©¨¦ •øÓ÷¯k Gß£x ¯õx? 

7. What is a Government company? 

 Aμ_ {ÖÁÚ® GßÓõÀ GßÚ? 

8. What is a resolution? 

 ö\À¾£i{ø» Gß£x ¯õx? 

9. What is e-filing? 

 ªß ÷Põ¨¤kuÀ GßÓõÀ GßÚ? 

10. State the objectives of Right to Information Act, 2005. 

 uPÁÀ AÔ²® E›ø©a \mh®, 2005&ß ÷|õUP[PøÍU 
TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is acceptance? State the essentials of valid 
acceptance. 

   •øÚ HØ¦ GßÓõÀ GßÚ? ö\À»zuUP •øÚ 
HØ¤ß •UQ¯U TÖPøÍU TÖP. 

Or 

 (b) What are the essential elements of consideration? 

   ©Ö£¯ÛÀ C¸UP ÷Ási¯ •UQ¯U TÖPÒ 
¯õøÁ? 

12.  (a) Distinguish between contract of indemnity and 
contract of guarantee. 

   DmkÖv J¨£¢u[PÒ ©ØÖ® ö£õÖ¨¦Öv 
J¨£¢u[PøÍ ÷ÁÖ£kzxP. 

Or 
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 (b) What are the different types of negotiable 
instruments? 

   ö\»õÁoU P¸Â°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

13.  (a) What are the significance and features of fire 
insurance? 

   w Põ¨¥miß •UQ¯zxÁ® ©ØÖ® ]Ó¨¤¯À¦PÒ 
¯õøÁ? 

Or 

 (b) What are the rights of an unpaid seller? 

   ö\¾zu¨£hõu ÂØ£øÚ¯õÍ›ß E›ø©PÒ ¯õx? 

14.  (a) What are the duties and liabilities of common 
carriers? 

   ö£õx \μU÷PØÔ°ß Phø©PÒ ©ØÖ® ö£õÖ¨¦PÒ 
¯õøÁ? 

Or 

 (b) What are the requirements of a valid meeting? 

   •øÓ¯õÚ {ÖÁÚ Tmh® |hzxÁuØPõÚ •UQ¯U 
TÖPÒ ¯õøÁ? 

15.  (a) What is prospectus? What are its contents? 

   uPÁ»ÔUøP Gß£x ¯õx? Auß EÒÍhUP[PÒ 
¯õøÁ? 

Or 

 (b) Elaborate the rationale behind Information 
Technology Act, 2000. 

   uPÁÀ öuõÈÀ~m£a \mh®, 2000&ß ¤ßÚo°À 
EÒÍ PõμoPøÍ Â›zxøμUP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the essentials of a valid contract? 

 ö\À»zuUP J¨£¢uzvß •UQ¯U TÖPÒ ¯õøÁ? 

17. Describe the methods of discharge of contract. 

 J¨£¢u ÂkÂ¨¦ •øÓPøÍ ÂÁ›UP. 

18. What are the contents of Memorandum of Association? 
State the procedure for altering the name clause of the 
Memorandum. 

 Aø©¨¦ •øÓ÷¯miß EÒÍhUP[PÒ ¯õøÁ? Aø©¨¦ 
•øÓ÷¯miÀ ö£¯º Aø©¨¦ Âvø¯ ©ØÖ® 
ö\´ÁuØPõÚ |øh•øÓPøÍU SÔ¨¤kP. 

19. What are the powers and duties of Directors of the 
Company? 

 {ÖÁÚ C¯US|ºPÎß AvPõμ[PÒ ©ØÖ® Phø©PÒ 
¯õøÁ? 

20. What is information? Explain the procedure to obtain 
information and disposal of information under the Right 
to Information Act, 2005. 

 uPÁÀ Gß£x ¯õx? uPÁÀ AÔ²® E›ø©a \mh®, 
2005&ß RÌ uPÁÀ ö£ÖÁx ©ØÖ® uPÁÀ 
öÁÎ°kÁuØPõÚ ÁÈ•øÓ°øÚ ÂÁ›UP. 

 

 

  

———————— 



  

D–7706   

DISTANCE EDUCATION 

COMMON FOR M.B.A. (G) IB/B&F/ 
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/ 

P&OM/Coop. Mgt. DEGREE EXAMINATION,  
DECEMBER 2022. 

Second Semester 

MANAGEMENT INFORMATION SYSTEM 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by Management Information 
System? 

 ÷©»õsø© uPÁÀ JÊ[S•øÓ £ØÔ }[PÒ AÔÁx 
GßÚ? 

2. Define information. 

 uPÁÀ £ØÔ Áøμ¯ÖUP. 

3. What is coding? 

 SÔ±mk •øÓ GßÓõÀ GßÚ? 

4. Define ‘Server’. 

 ÁÇ[PÀ GßÓ ö\õÀ¼øÚ Áøμ¯ÖUP. 
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5. What is decision support system? 

 wºÄ BuμÄ •øÓ GßÓõÀ GßÚ? 

6. Write a note on video conferencing. 

 Ãi÷¯õ Põß£μß][ £ØÔ J¸ SÔ¨¦ ÁøμP. 

7. Define computer network. 

 PoÛ Áø»¨¤ßÚÀ £ØÔ Áøμ¯ÖUP. 

8. What is E-mail? 

 ªß Ag\À GßÓõÀ GßÚ? 

9. Write a note on Local Area Network. 

 EÒÑº £Sv Áø» ¤ßÚÀ £ØÔ J¸ SÔ¨¦ ÁøμP. 

10. Write a note on communication Area Network. 

 uPÁÀ öuõhº¦ Áø»¨¤ßÚÀ £Sv £ØÔ J¸ SÔ¨¦ 
ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Why is MIS looked upon as a strategic need of 
management today? 

  ÷©»õsø© uPÁÀ JÊ[S•øÓ CßÖ 
÷©»õsø©°ß ‰÷»õ£õ¯ ÷uøÁ¯õP Hß 
£õºUP¨£kQßÓx? 

Or 

 (b) Describe the components of a computer system. 

  PoÛ •øÓ°ß TÖPÒ £ØÔ ÂÁ›UP. 
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12. (a) What are the components of management 
information system? 

  ÷©»õsø© uPÁÀ JÊ[S •øÓ°ß TÖPÒ 
¯õøÁ? 

Or 

 (b) What are the characteristics of decision support 
system? 

  wºÄ BuμÄ •øÓ°ß ]Ó¨£®\[PÒ ¯øõÁ? 

13. (a) What are the approaches in management 
information system development? 

  ÷©»õsø© uPÁÀ JÊ[S•øÓ°ß £À÷ÁÖ 
ÁøP¯õÚ ÷|õUSPÒ ¯õøÁ? 

Or 

 (b) What are the differences between Internet and 
Website? 

  Cøn¯® ©ØÖ® Cøn¯uÍzvß ÷ÁÖ£õkPÒ 
¯õøÁ? 

14. (a) Explain the importance of computers in MIS. 
  ÷©»õsø© uPÁÀ JÊ[S •øÓ°À PoÛPÎß 

•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain Client/Server computing. 
  PoÛ Áõ[Q&ÁÇ[Q £¯ß£kzxuÀ £ØÔ ÂÍUSP. 

15. (a) Explain the role of EDL. 
  ªßuμÄ £›©õØÓzvß £[QøÚ ÂÍUSP. 

Or 

 (b) Explain the stages that involved in developing 
computerized information system. 

  PoÛ©¯® ö\´¯¨£mh uPÁÀ JÊ[S•øÓø¯ 
÷©®£kzxÁvÀ Dk£kzu¨£mkÒÍ {ø»PøÍ 
ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the recent developments in Information 
Technology.  

 uPÁÀ öuõÈÀ~m£zvß uØ÷£õøu¯ •ß÷ÚØÓ[PøÍ 
ÂÍUSP. 

17. Describe the relationship between MIS and Decision 
Support system. 

 ÷©»õsø© uPÁÀ JÊ[S•øÓ ©ØÓ® •iÄ BuμÄ 
•øÓ°ß EÓÄ•øÓø¯ ÂÍUSP. 

18. Discuss the electronic data interchange and its 
applications. 

 ªßuμÄ £›©õØÓ® ©ØÖ® Auß £¯ß£õkPøÍ ÂÁõvUP. 

19. Explain in detail Enterprises Resources Planning system. 

 {ÖÁÚ ÁÍvmhªhÀ JÊ[S•øÓ°øÚ Â›ÁõP 
ÂÍUSP. 

20. Explain the structure of MIS for a service industry. 

 ÷©»õsø© uPÁÀ JÊ[S•øÓ°ß Pmhø©¨ø£ 
÷\øÁz öuõÈ¼À ÂÍUSP. 

—————— 



  

D–7707      

 
DISTANCE EDUCATION 

Common for M.B.A. (G)/IB/ 
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/ 

P & OM/Coop. Mgt DEGREE EXAMINATION,  
DECEMBER 2022. 

Second Semester 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define human resource management. 

 ©Ûu ÁÍ ÷©»õsø©&Áøμ¯ÖUP. 

2. What is human resource policy? 

 ©Ûu ÁÍU öPõÒøP Gß£x ¯õx? 

3. What is job description? 

 ÷Áø» Â£μ® Gß£x ¯õx? 

4. List out the types of test conducted for employee 
selection. 

 öuõÈ»õÍºPøÍz ÷uº¢öuk¨£uØS |hzu¨£k®  
÷uºÄPÎß ÁøPPøÍ £mi¯¼kP. 
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5. What is human resource audit? 

 ©Ûu ÁÍ uoUøP Gß£x ¯õx? 

6. State the need for executive development. 

 ÷©»õsø©¯º ÁÍºa]°ß ÷uøÁPøÍU TÖP. 

7. What is performance appraisal? 

 ö\¯ÀvÓß ©v¨¥k GßÓõÀ GßÚ? 

8. What is incentive? 

 FUPz öuõøP Gß£x ¯õx? 

9. What is collective bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

10. What is personnel research? 

 £o¯õÍº Bμõ´a] Gß£x ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) State the nature and scope of human resource 
management. 

  ©Ûu ÁÍ ÷©»õsø©°ß C¯À¦ ©ØÖ® £μ¨¤øÚU 
TÖP. 

Or 

 (b) What is human resource planning? State its need 
and importance. 

  ©Ûu ÁÍ vmhªhÀ Gß£x ¯õx? Auß ÷uøÁ 
©ØÖ® •UQ¯zxÁzøuU TÖP. 
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12. (a) What are the characteristics of personnel policy? 

  £o¯õÍº öPõÒøP°ß Sn|»ßPÒ ¯õøÁ? 

Or 

 (b) What is job analysis? What is its purpose? 

  £o B´Ä GßÓõÀ GßÚ? Auß AÁ]¯® ¯õx? 

13. (a) What is job evaluation? Why is it done? 

  £o ©v¨¥k GßÓõÀ GßÚ? Ax GuØPõP 
ö\´¯¨£kQÓx? 

Or 

 (b) What is the need for training of employees? 

  £o¯õÍºPÐUS £°Ø] AÎUP ÷Ási¯uß ÷uøÁ 
¯õx? 

14. (a) State the purpose of giving fringe benefits to 
employees. 

  £o¯õÍºPÐUS ÂÎ®¦ |ßø©PÒ AÎ¨£uß 
AÁ]¯zøuU TÖP. 

Or 

 (b) What is career planning? What are its objectives? 

  £oÁõ´¨¦ vmhªhÀ GßÓõÀ GßÚ? AÁØÔß 
÷|õUP[PÒ ¯õx? 

15. (a) What is the need for performance appraisal of 
employees? How is it done? 

  £o¯õÍº ö\¯ÀvÓß ©v¨¥k ö\´Áuß AÁ]¯® 
GßÚ? Ax GÆÁõÖ ö\´¯¨£kQÓx? 

Or 

 (b) Explain the procedure of employees grievance 
handling. 

  £o¯õÍºPÎß SøÓPøÍU øP¯õÐ® 
ö\¯À•øÓø¯ ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of human resource management. 

 ©Ûu ÁÍ ÷©»õsø©°ß £oPøÍ ÂÁ›UP. 

17. Describe the steps in selection process. 

 öu›Ä ö\´²® ö\¯À•øÓ°ß £i{ø»PøÍ ÂÁ›UP. 

18. Explain various welfare measures provided by the 
organization to its employees. 

 {ÖÁÚ[PÒ £o¯õÍºPÐUS AÎUS® £À÷ÁÖ |»ß\õº 
|hÁiUøPPøÍ ÂÁ›UP. 

19. State the need for employee retention. As a HR Manager 
what strategies would you adopt to retain your 
employees? 

 £o¯õÍºPøÍ uUPøÁ¨£uß ÷uøÁø¯U TÖP. ©Ûu 
ÁÍ ÷©»õÍμõP £o¯õÍºPøÍ uUPøÁUP }Âº 
÷©ØöPõÒÐ® EzvPÒ ¯õøÁ? 

20. What are the causes of indiscipline among the employees? 
Suggest methods to develop discipline among employees. 

 £o¯õÍºPÎøh÷¯ {»Ä® JÊUPªßø©UPõÚ 
Põμn[PÒ ¯õøÁ? AÁºPÎøh÷¯ JÊUPzøu 
÷©®£kzxÁuØPõÚ •øÓPøÍ £›¢xøμUP. 

––––––––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define consumer behaviour. 

 ~Pº÷Áõº |hzøuø¯ Áøμ¯ÖUPÄ®. 

2. What is meant by packaging? 

 PmkuÀ GßÓõÀ GßÚ? 

3. What are the various elements of the marketing mix? 

 \¢øu¨£kzuÀ P»øÁ°ß £À÷ÁÖ TÖPÒ ¯õøÁ? 

4. What is skimming pricing? 

 HØÔ SøÓzuÀ Âø» {ºn¯® GßÓõÀ GßÚ? 

5. What are the different basis for competition? 

 ÷£õmiUPõÚ £À÷ÁÖ Ai¨£øhPÒ GßÚ? 
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6. Distinguish between product Mix and product line. 

 u¯õ›¨¦ P»øÁ ©ØÖ® u¯õ›¨¦ Á›ø\ø¯ ÷ÁÖ£kzxP. 

7. What is marketing Research? 

 \¢øu¨£kzuÀ Bμõ´a] GßÓõÀ GßÚ? 

8. What are features of global marketing? 

 E»PÍõÂ¯ \¢øu¨£kzu¼ß A®\[PÒ ¯õx? 

9. Why are warranties important to customers? 

 ÁõiUøP¯õÍºPÐUS EzuμÁõu[PÒ Hß •UQ¯®? 

10. Define Public Relations. 

 ©UPÒ öuõhº¤øÚ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the Micro and macro factors influencing 
the marketing environment. 

  \¢øu¨£kzuÀ `Çø» £õvUS® ÷£μÍÄ ©ØÖ® 

~so¯ PõμoPøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the goal of product Mix? 

  u¯õ›¨¦ P»øÁ°ß ÷|õUP® GßÚ? 

12.  (a) What is market segmentation? What are the 
reasons to segment the market? 

  \¢øu¨ £S¨¦ GßÓõÀ GßÚ? \¢øuø¯¨ 

£S¨£uØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) Explain the product life cycle concept. What are its 
uses? 

  u¯õ›¨¦ ÁõÌUøP _ÇØ] P¸zøu ÂÍUSP. Auß 

£¯ßPÒ GßÚ? 
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13.  (a) Describe the pricing methods for new product. 
  ¦v¯ u¯õ›¨¦UPõÚ Âø» {ºn¯ •øÓPøÍ 

ÂÁ›UPÄ®. 

Or 

 (b) Explain salient features of customer relationship 
Management. 

  ÁõiUøP¯õÍº EÓÄ {ºÁõPzvß •UQ¯ A®\[PøÍ 

ÂÍUSP. 

14.  (a) Write a short note on classification of consumer 
goods. 

  ~Pº÷Áõº ö£õ¸mPÎß ÁøP¨£õk £ØÔ ]Ö SÔ¨¦ 

u¸P. 

Or 

 (b) Explain the methods of product positioning. 
  u¯õ›¨¦ {ø»¨£kzuÀ •øÓPøÍ ÂÍUSP. 

15.  (a) Differentiate between Market Research and 
Marketing Research. 

  \¢øu Bμõ´a] ©ØÖ® \¢øu¨kzuÀ Bμõ´a] 

BQ¯ÁØÖUS Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

Or 

 (b) Define product. What are the essential 
characteristics of product? 

  u¯õ›¨ø£ Áøμ¯ÖUPÄ®. ö£õ¸Îß Azv¯õÁ]¯ 

£s¦PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different methods of evaluating the 
effectiveness of advertisement. 

 ÂÍ®£μ[PÎß ©v¨¥k ö\´¯ EuÄ® £À÷ÁÖ •øÓPøÍ 

ÂÍUSP. 
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17. Describe the various stages involved in the new product 
development with illustration. 

 ¦v¯ u¯õ›¨¦ ÷©®£õmiÀ EÒÍ £À÷ÁÖ {ø»PøÍ 

ÂÍUPzxhß ÂÁ›UPÄ®. 

18. Describe the various element of promotion mix with 
examples. 

 öuõhº¦ ö\¯À•øÓPøÍ £À÷ÁÖ TÖPøÍ 

GkzxUPõmkPÐhß ÂÁ›UPÄ®. 

19. Explain the base for Market Segmentation. 

 \¢øu £S¨¤ß AizuÍ[PøÍ ÂÁ›UP. 

20. Describe the socio – cultural factors influencing consumer 
behaviours. 

 ~Pº÷Áõº |hzøuø¯ £õvUS® \‰P P»õa\õμ PõμoPøÍ 

ÂÁ›UP. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term finance. 

 {v Áøμ¯Ö. 

2. What do you know about time value of money? 

 ÷|μzvß £n ©v¨¦ £ØÔ } AÔÁÚ ¯õøÁ? 

3. Give the meaning of Indifference point. 

 ©õÓõ¨¦ÒÎ SÔ¨¦ GÊxP. 

4. What is meant by financial leverage? 

 {v°¯À ö|®¦÷PõÀ GßÓõÀ GßÚ? 

5. Define capital structure. 

 ‰»uÚ Aø©¨¦ ÁøμÂ»UPn® GÊxP. 

6. Write short notes on Internal Rate of Return method. 

 Cøh{ø» «Ò Ãu •øÓ ]Ö SÔ¨¦ ÁøμP. 
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7. What is inventory management? 

 ö£õ¸Ò ÷©»õsø© GßÓõÀ GßÚ? 

8. What is an optimum credit policy? 

 AÝT»©õÚ Phß öPõÒøP GßÓõÀ GßÚ? 

9. What is working capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

10. Define management of cash. 

 öμõUP ÷©»õsø© Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is Financial Management? What are its 
objectives? 

   {v°¯À ÷©»õsø© GßÓõÀ GßÚ? Auß 
÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What is an optimum capital structure? Explain its 
essential features. 

   \›¯õÚ •uÀ Aø©¨¦ GßÓõÀ GßÚ? Auß 
]Ó¨¤¯À¦PøÍ ÂÁ›. 

12.  (a) A company issues Rs.10,00,000, 13% debentures at 
a discount of 5% the debentures are redeemable 
after 5 years at a premium of 5%. Calculate before 
tax and after lax cost of debt, if the tax rate is 50%. 

   J¸ {Ö©® ¹.10,00,000&UPõÚ 13% Phß 
£zvμ[PøÍ 5% ÁmhzvÀ öÁÎ°kQÓx. CøÁ 5 
BskPÎÀ 5% •øÚ©zvÀ «mPzuUPøÁ. Á¸©õÚ 
Á› 50% BUP öPõsk Á›US •¢øu¯ ©ØÖ® 
Á›US ¤ß ‰»uÚ Qμ¯zøu PnUQkP. 

Or 
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 (b) Define cost of capital. Explain its components. 

   ‰»uÚ Qμ¯® GßÓõÀ GßÚ? Auß TÖPøÍ 
ÂÍUSP. 

13.  (a) Compute the operating, financial and combined 
beverages from the following data; 

  Sales 50,000 units at Rs.12 per unit 

  Variable cost Rs.8 per unit 

  Fixed cost Rs.90,000 (including 10% interest on  
Rs.2,50,000) 

   R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÎ¼¸¢x 
|øh•øÓ, {v°¯À ©ØÖ® ö©õzu ö|®¦÷Põø» 
PnUQkP. 

ÂØ£øÚ 50,000 A»SPÒ ¹.12 Ãu® 

©õÖ£k® ö\»ÄPÒ A»SPÒ ¹.8 Ãu® 

{ø»a ö\»ÄPÒ ¹.90,000 (10% Ámi°À Á[QU 
Phß ¹.2,50,000 Em£h) 

Or 

 (b) Explain the effects of over capitalization. 

   ªøP ‰»uÚzvß ÂøÍÄPÒ ¯õøÁ? 

14.  (a) Explain various types of working capital. 

   |øh•øÓ •u¼ß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Explain Capital Budgeting Process. 

   ‰»uÚ ÁμÄ ö\»Ä vmhzvß ö\¯À•øÓø¯ 
ÂÍUSP. 
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15.  (a) Discuss the factors considering the receivable size. 

   ö£ÓzuUP AÍøÁ {ºn°US® PõμoPøÍ¨ £ØÔ 
ÂÁõv. 

Or 

 (b) What is a stable dividend policy? What are its 
necessity? 

   {μ¢uμ £[Põuõ¯U öPõÒøP GßÓõÀ GßÚ? 
AuØPõÚ ÷uøÁø¯ ÂÁ›. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of financial Management. 

 {v ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÍUSP. 

17. What are the problems in determining cost of capital? 

 ‰»uÚ Qμ¯zøu wº©õÛ¨£vÀ EÒÍ ¤μa\øÚPÒ 
¯õøÁ? 

18. Anbu Company Ltd is considering to purchase a new 
machine, which costs Rs.4,00.000. Earnings after tax are 
expected to be as follows 

Year Cash inflow Rs. Present value factor 
at 10% return 

1 1,20,000 0.909 

2 1,60,000 0.826 

3 2,00,000 0.751 

4 1,20,000 0.683 

5 80,000 0.621 

Calculate 

(a) Net Present Value 

(b) Profitability Index. 
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Aß¦ {ÖÁÚ® ¹.4,00,000 ©v¨¤À J¸ C¯¢vμ® Áõ[P 

£›^¼zx Á¸QÓx. Á›US¨¤ß EÒÍ Á¸Áõ´ R÷Ç 

uμ¨£mkÒÍx. 

Bsk Á¸Áõ´ ¹. 10% ÁmiÃuzvÀ 

¹£õ°ß |h¨¦ 

©v¨¦ 

1 1,20,000 0.909 

2 1,60,000 0.826 

3 2,00,000 0.751 

4 1,20,000 0.683 

5 80,000 0.621 

 (A) {Pμ |h¨¦ ©v¨¦ ©ØÖ® 

 (B) C»õ£U SÔ±mk Gs ©ØÖ® BQ¯ÁØøÓU 

PnUQkP. 

19. Bharathi Ltd expects an annual EBIT of Rs.1,00,000. The 

company has Rs.4,00,000 in 10% debentures. The 

capitalization rate is 12.5%. The company proposes to 

issue additional equity shares of Rs. 1,00,000 and use the 

proceeds for redemption of debentures of Rs. 1,00,000. 

Calculate the value of firm (V) and the overall cost of 

capital (Ko). 
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 £õμv {ÖÁÚzvß Ámi ©ØÖ® Á›US •¢øu¯ C»õ£® 
¹.1,00,000 {ÖÁÚzvß 10% PhÜmk¨ £zvμ[PÒ 
¹.4,00,000. £[SPÒ «uõÚ Gvº£õºUP¨£k® Á¸Áõ´ 
12.5% ¹.1,00,000&UPõÚ ÷|ºø© £[SPøÍ öÁÎ°mk 
AzöuõøPø¯ ¹.1,00,000&UPõÚ PhÜmk¨ £zvμ[PøÍ 
«mP •iÄ ö\´¯¨£mkÒÍx. {ÖÁÚzvß ©v¨ø£²® 

(V) ©ØÖ® ö©õzu AÀ»x {øÓ°mh ‰»uÚ Qμ¯zøu 

(Ko) PnUQkP. 

20. What is cash management? What are the motives of 
holding cash? 

 öμõUP ÷©»õsø© GßÓõÀ GßÚ? öμõUPzøu øPÁ\® 
øÁzxU öPõÒÁuß ÷|õUP[PÒ ¯õøÁ? 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. (General) & M.B.A. (HRM) DEGREE 
EXAMINATION, DECEMBER 2022. 

Third Semester 

INDUSTRIAL RELATIONS MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a fundamental right? 

 Ai¨£øh E›ø© GßÓõÀ GßÚ? 

2. Expand ICFTU. 

 I]G¨i² – Â›ÁõUP® u¸P. 

3. Expand WFTU. 

 h¨Î² G¨ i ²  – Â›ÁõUP® u¸P. 

4. What is a voluntary welfare measure? 

 ußÚõºÁ |» |hÁiUøP GßÓõÀ GßÚ? 

5. Define Joint Consultation. 

 Tmk B÷»õ\øÚ – Áøμ¯ÖUP. 

6. Define Works Committee. 

 £oUSÊ – Áøμ¯ÖUP. 

Sub. Code 
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7. What is Adjudication? 

 wºøÁ GßÓõÀ GßÚ? 

8. What is Collective Bargaining? 

Tmk¨ ÷£μ® GßÓõÀ GßÚ? 

9. What is Ergonomics? 

£oa `Ç¼¯À GßÓõÀ GßÚ? 

10. Expand BPO. 

 ¤¤I – Â›ÁõUP® u¸P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the salient features of the Constitution of 
India? 

  C¢v¯ Aμ]¯»ø©¨¤ß •UQ¯ A®\[PÒ GßÚ? 

Or 

 (b) How does trade union movement affect economic 
development? 

  öuõÈØ\[P C¯UP® ö£õ¸Íõuõμ ÁÍºa]ø¯ 
GÆÁõÖ £õvUQÓx ? 

12. (a) Write short notes on inter and intra union rivalries. 

  öuõÈØ\[P[PÐUS Cøh÷¯¯õÚ ÷£õmiPÒ ©ØÖ® 
öuõÈØ\[P[PÐUSÒÍõÚ ÷£õmiPÒ £ØÔ¯ ]Ö 
SÔ¨¦PøÍ GÊxP. 

Or 

 (b) Explain the process of recognition of trade unions. 

  öuõÈØ\[P[PøÍ A[RP›US® ö\¯À•øÓø¯ 
ÂÍUSP. 
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13. (a) What are the objectives and functions of IR 
Machinery? 

  öuõÈÀxøÓ EÓÄ C¯¢vμ[PÎß ÷|õUP[PÒ 
©ØÖ® ö\¯À£õkPÒ GßÚ? 

Or 

 (b) Briefly explain the role of government and the 
unions in industrial relations. 

  öuõÈÀxøÓ EÓÄPÎÀ Aμ\õ[P® ©ØÖ® 
öuõÈØ\[P[PÎß £[øP _¸UP©õP ÂÍUSP. 

14. (a) Elaborate on Conciliation. 

  \©μ\® £ØÔ ÂÍUSP. 

Or 

 (b) Write short notes on Voluntary Arbitration. 

  ußÚõºÁ |kÁº ©ßÓ® £ØÔ ]Ö SÔ¨¦ GÊxP. 

15. (a) How are bipartisan agreements reached? 

  C¸ uμ¨¦ J¨£¢u[PÒ GÆÁõÖ Gmh¨£kQßÓÚ? 

Or 

 (b) How is child labour prevented in our country? 

  |® |õmiÀ SÇ¢øuz öuõÈ»õÍº •øÓ GÆÁõÖ 
ukUP¨£kQÓx? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Trace the evolution of Labour movement in India. 

 C¢v¯õÂÀ öuõÈ»õÍº C¯UPzvß £›nõ© ÁÍºa]ø¯ 
ÁøμP. 

17. Discuss the role of internal trade union in India. 

 C¢v¯õÂÀ EÒÍ öuõÈØ\[Pzvß £[øP¨ £ØÔ 
ÂÁõvUPÄ®. 
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18. What are the social obligations of an industry? Give a few 
examples. 

 J¸ öuõÈ¼ß \‰PU Phø©PÒ GßÚ? J¸ ]» 
Euõμn[PÒ uμÄ®. 

19. Explain the types of negotiations. 

÷£a_ ÁõºzøuPÎß ÁøPPøÍ ÂÍUSP. 

20. Discuss the process of collective bargaining. 

 Tmk÷£μ® ÷£_® ö\¯À•øÓø¯¨ £ØÔ ÂÁõvUPÄ®. 

———————— 
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DISTANCE EDUCATION 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is workers approval? 

 öuõÈ»õÍºPÒ J¨¦uÀ GßÓõÀ GßÚ? 

2. Write some steps to licensing of factories. 

 öuõÈØ\õø»PÎß E›©zvØPõÚ £iPøÍ GÊxP. 

3. What is distribution of compensation? 

 CÇ¨¥k Â{÷¯õP® GßÓõÀ GßÚ? 

4. Define Powers. 

 AvPõμ[PøÍ Áøμ¯ÖUP. 

5. What is Industrial disputes? 

 öuõÈÀ uPμõÖ GßÓõÀ GßÚ? 

6. List out some benefits of state insurance corporation. 

 ©õ{» Põ¨¥mk {ÖÁÚzvß ]» |ßø©PøÍ £mi¯¼kP. 

Sub. Code 
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7. Who is an Inspector? 

 Cßìö£Uhº Gß£Áº ¯õº? 

8. State the role of employees provident fund. 

£o¯õÍº Á¸[Põ» øÁ¨¦ {v°ß £[øPU SÔ¨¤hÄ®. 

9. What are the accounts to be followed in case of transfer? 

©õØÓzvß ÷£õx ¤ß£ØÓ ÷Ási¯ PnUSPÒ GßÚ? 

10. Who is an employee? List out some roles. 

 FÈ¯º Gß£Áº ¯õº? AÁºPÎß ]» £[QøÚ £mi¯¼kP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the provision of the factories Act 1948 
regarding health and safety of the workers. 

  öuõÈ»õÍºPÎß EhÀ|»® ©ØÖ® £õxPõ¨¦ 

öuõhº£õÚ öuõÈØ\õø»PÒ \mh® 1948 Cß Âvø¯U 

SÔ¨¤hÄ®. 

Or 

 (b) Explain commission for workmen’s compensation. 

  ÷Áø» BsPÐUPõÚ Fv¯zvØPõÚ Bøn¯zøu 

ÂÍUPÄ®. 

12. (a) What is object underlaying the Industrial disputes 
Act 1947? 

  öuõÈÀ \ºaø\PÒ \mh® 1947 Cß öuõÈÀxøÓ°ß 

Ai¨£øh GßÚ? 

Or 

 (b) Write notes on ‘Retrenchment’ and ‘Lay off ’. 

  BmSøÓ¨¦ ©ØÖ® £o }UP® £ØÔ¯ SÔ¨¤øÚ 

GÊuÄ®. 
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13. (a) Discuss the main provisions relating to 
contributions. 

  £[PÎ¨¦ öuõhº£õÚ •UQ¯ ÂvPøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

Or 

 (b) What is the difference between strike and lockout? 

  ÷Áø» {Özu® ©ØÖ® CÊzx ‰hÀ CμsiØUS® 

Cøh÷¯ EÒÍ ÷ÁÖ£õmiøÚ u¸P. 

14. (a) Write notes on medical benefits available under the 
factories Act 1948? 

  öuõÈØ\õø» \mh® 1948 Cß RÌ ö£Ó¨£k® ©¸zxÁ 

£»ßPÒ £ØÔ GÊxP. 

Or 

 (b) Explain employer and employees problems. 

  •u»õÎPÒ ©ØÖ® £o¯õÍºPÎß ¤μa\øÚPøÍ 

ÂÍUPÄ®. 

15. (a) Write down the provisions relating to transfer of 
accounts and liabilities. 

  PnUSPÒ ©ØÖ® ö£õÖ¨¦PøÍ ©õØÖÁx öuõhº£õÚ 

ÂvPøÍ GÊxP. 

Or 

 (b) What are the obligations and rights of workers 
under the factories Act 1948? 

  öuõÈØ\õø»PÒ \mh® 1948&ß RÌ öuõÈ»õÍºPÎß 

Phø©PÒ ©ØÖ® E›ø©PÒ GßÚ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. How far is an employer is liable for compensation to a 
workmen injured by an accident arising out and in course 
of his employment? 

 ÷Áø»°ÚõÀ HØ£k® Â£zx ©ØÖ® ÷Áø»°ß ÷£õx 

Põ¯® Aøh¢u J¸ öuõÈ»õÎUS CÇ¨¥k ÁÇ[SÁuØS 

J¸ •u»õÎ GÆÁÍÄ ö£õÖ¨£õP C¸UQÓõº? 

17. Write down the different types of benefits provided by the 
employers state insurance act 1948. 

 £o¯õÍº ©õ{» Põ¨¥mk \mh® 1948 ÁÇ[Q¯ £À÷ÁÖ 

ÁøP¯õÚ |ßø©PøÍ GÊxP. 

18. Explain functions and benefits of EPF. 

 C.¤.G¨. Cß ö\¯À£õkPÒ ©ØÖ® |ßø©PøÍ ÂÍUSP. 

19. Explain powers and duties of conciliation officer under 
the industrial dispute Act 1947. 

öuõÈÀ uPμõÖ \mh® 1947&ß RÌ \©μ\ AvPõ›°ß 

AvPõμ[PÒ ©ØÖ® Phø©PøÍ ÂÍUPÄ®. 

20. Describe the salient provisions with regard to shops and 
establishment Act 1947. 

 PøhPÒ ©ØÖ® {ÖÄuÀ \mh® 1947 öuõhº£õÚ •UQ¯ 

ÂvPøÍ ÂÁ›UPÄ®.  

  

———————— 
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EXAMINATION, DECEMBER 2022. 
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TRAINING AND DEVELOPMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the objective of training? 

 £°Ø]°ß ÷|õUP[PÒ GßÚ? 

2. What do you mean by the official training? 

 A¾Á»P¨ £°Ø] GßÓõÀ GßÚ? 

3. What is return on investment on training? 

 £°Ø]°À •u½miß «uõÚ Á¸©õÚ® GßÓõÀ GßÚ? 

4. What is the purpose of ice breaking activity? 

 CøhöÁÎø¯ EøhUS® |hÁiUøP°ß AÁ]¯® ¯õx? 

5. What is ‘learning cycle’? 

 “PØÓÀ _ÇØ]” GßÓõÀ GßÚ? 

6. What is task analysis? 

 £o°ß £S¨£õ´Ä GßÓõÀ GßÚ? 

Sub. Code 
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7. What is the need for employee training? 

 £o¯õÍº £°Ø]°ß AÁ]¯® GßÚ? 

8. What is meant by “competence assessment”? 

 vÓß ©v¨¥k GßÓõÀ GßÚ? 

9. Why is creativity important in training Evaluation? 

 £°Ø] ©v¨¥miÀ £øh¨£õØÓÀ Hß •UQ¯©õÚx? 

10. What is professional Tax? 

 öuõÈÀ •øÓ Á› GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) State the importance of need assessment for 
training. 

   £°Ø]UPõÚ ÷uøÁ ©v¨¥miß •UQ¯zxÁzøuU 
TÖP. 

Or 

 (b) What are challenges of present day trainers? 

    CßøÓ¯ £°Ø]¯õÍºPÎß \ÁõÀPÒ GßÚ? 

12.  (a) Describe the Human Resource development 
strategies. 

   ©Ûu ÁÍ ÷©®£õmk EzvPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Why does training need to be evaluated? 

   £°Ø]ø¯ Hß ©v¨¥k ö\´¯ ÷Ásk®? 
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13.  (a) What are the different levels of training? 

   £°Ø]°ß öÁÆ÷ÁÖ {ø»PÒ ¯õøÁ? 

Or 

 (b) Write a note on 

  (i) Cost benefits analysis 

  (ii) Design of evaluation 

   ]Ö SÔ¨¦ GÊxP. 

  (i) ö\»Ä £¯ß£õmk B´Ä 

  (ii) ©v¨¥miß ÁiÁø©¨¦ 

14.  (a) Enumerate the qualities of good training. 

   |À» £°Ø]°ß Sn[PøÍ £mi¯¼hÄ®. 

Or 

 (b) State the need and importance of training. 

   £°Ø]°ß ÷uøÁ ©ØÖ® •UQ¯zxÁzøuU TÖP. 

15.  (a) What are the factors influencing in choice of 
trainers? 

   £°Ø]¯õÍºPøÍ ÷uº¢öuk¨£vÀ GßÚ PõμoPÒ 
uõUPzøu HØ£kzxQßÓÚ? 

Or 

 (b) What are the duties and responsibilities of training 
manager? 

   £°Ø] ÷©»õÍºPÎß Phø©PÒ ©ØÖ® ö£õÖ¨¦PÒ 
GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Kirkpatrick model of Evaluation. 

 Q›U£õm›U ©õv› ©v¨¥møh ÂÍUSP. 

17. What is evaluation? Briefly discuss various approaches to 
evaluate training. 

 ©v¨¥k GßÓõÀ GßÚ? £°Ø]ø¯ ©v¨¤kÁuØPõÚ 
£À÷ÁÖ AqS•øÓPøÍ _¸UP©õP ÂÁõvUP. 

18. What are the different methods off-the job training? 

 ÷Áø»¨ £°Ø]°ß öÁÆ÷ÁÖ •øÓPÒ GßÚ? 

19. Describe the role of trainer and line manager in 
evaluating cost benefit of training. 

 £°Ø]°ß ö\»Ä £»øÚ ©v¨¤kÁvÀ £°Ø]¯õÍ›ß 
©ØÖ® Á›ø\ ÷©»õÍ›ß £[øP ÂÁ›UPÄ®. 

20. Explain the training programmes initiated by public and 
private sector organisating for employee development. 

 £o¯õÍº ÷©®£õmiØS ö£õx ©ØÖ® uÛ¯õº xøÓ 
{ÖÁÚ[PÍõÀ öuõh[P¨£mh £°Ø] vmh[PøÍ 
ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022. 
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COMPENSATION MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define compensation. 

 CÇ¨¥møh Áøμ¯ÖUPÄ®. 

2. Write down the types of non-monetary incentive scheme? 

 £nªÀ»õu FUPz vmhzvß ÁøPPøÍ GÊx[PÒ? 

3. Define trade unionism. 

 öuõÈØ\[Pzøu Áøμ¯ÖUPÄ®. 

4. State the process for wage determination. 

 Fv¯ {ºn¯zvØPõÚ ö\¯À•øÓø¯U SÔ¨¤hÄ®. 

5. How will you measure performance? 

 ö\¯ÀvÓøÚ GÆÁõÖ AÍÂkÃºPÒ? 

6. State two components of remuneration. 

 Fv¯zvß Cμsk TÖPøÍU SÔ¨¤hÄ®. 

Sub. Code 
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7. Define Wage differentials. 

 Fv¯ ÷ÁÖ£õkPøÍ Áøμ¯ÖUPÄ®. 

8. What do you mean by KPP? 

 KPP GßÓõÀ GßÚ? 

9. What do you mean by executive compensation? 

 {ºÁõP CÇ¨¥k GßÓõÀ GßÚ? 

10. What is Wage Incentive? 

 Fv¯ FUSÂ¨¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the wage structure in compensation 
management. 

  CÇ¨¥mk {ºÁõPzvÀ Fv¯ Aø©¨ø£ 
ÂÍUS[PÒ. 

Or 

 (b) What are the factors influencing wages and salary? 

  Fv¯® ©ØÖ® \®£Ízøu £õvUS® PõμoPÒ 
GßÚ? 

12. (a) Explain the different kind of wage plans. 

  £À÷ÁÖ ÁøP¯õÚ Fv¯z vmh[PøÍ ÂÍUS[PÒ. 

Or 

 (b) Explain the design procedure of pay structure. 

  Fv¯ Pmhø©¨¤ß ÁiÁø©¨¦ |øh•øÓø¯ 
ÂÍUS[PÒ. 
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13. (a) Explain the monetary and non-monetary incentives. 

  £nÂ¯À ©ØÖ® £n©ØÓ FUPzöuõøPPøÍ 
ÂÍUSP. 

Or 

 (b) State the current trends in compensation. 

  CÇ¨¥miß uØ÷£õøu¯ ÷£õUSPøÍU SÔ¨¤hÄ®. 

14. (a) Trace the role of trade unions in price levels and 
competition. 

  Âø» {ø»PÒ ©ØÖ® ÷£õmi°À 
öuõÈØ\[P[PÎß £[øPU PshÔ¯Ä®. 

Or 

 (b) Explain the different classifications of rewards. 

  öÁS©vPÎß £À÷ÁÖ ÁøP¨£õkPøÍ 
ÂÍUS[PÒ. 

15. (a) Explain the legislation regarding compensation. 

  CÇ¨¥k öuõhº£õÚ \mhzøu ÂÍUSP. 

Or 

 (b) Explain the key performance parameters. 

  •UQ¯ ö\¯ÀvÓß AÍÄ¸UPøÍ ÂÍUS[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different components of compensation. 
Discuss the problems and prospects. 

 CÇ¨¥miß öÁÆ÷ÁÖ TÖPøÍ ÂÍUS[PÒ. ]UPÀPÒ 
©ØÖ® Áõ´¨¦PøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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17. Explain the elements of a good wage plans and wage 
fixation factors. 

 J¸ |À» Fv¯z vmh[PÎß TÖPÒ ©ØÖ® Fv¯ 
{ºn¯ PõμoPøÍ ÂÍUS[PÒ. 

18. Explain the performance compensation structure and 
measure. 

 ö\¯ÀvÓß CÇ¨¥mk Aø©¨¦ ©ØÖ® AÍøÁ 
ÂÍUS[PÒ. 

19. Explain the role of job evaluation in performance 
management. 

 ö\¯ÀvÓß {ºÁõPzvÀ ÷Áø» ©v¨¥miß £[øP 
ÂÍUS[PÒ. 

20. Explain the salaries administration and wage theories. 

 \®£Í {ºÁõP® ©ØÖ® Fv¯ ÷Põm£õkPøÍ ÂÍUS[PÒ. 

–––––––––––––– 
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GLOBAL HUMAN RESOURCE MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define HRM. 

 HRM I Áøμ¯ÖUPÄ®. 

2. What are the implications? 

 uõUP[PÒ GßÚ? 

3. What is meant by operative functions? 

 ö\¯À£õmk ö\¯À£õkPÒ GßÓõÀ GßÚ? 

4. What is motivation? 

 E¢xuÀ GßÓõÀ GßÚ? 

5. Define HR training. 

 HR £°Ø]ø¯ Áøμ¯ÖUPÄ®. 

6. What is MNCs? 

 MNC PÒ GßÓõÀ GßÚ? 

7. What is Brain drain? 

 ‰øÍ ÁiPõÀ GßÓõÀ GßÚ? 
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8. Define union tractices. 

 öuõÈØ\[P £õøuPøÍ Áøμ¯ÖUPÄ®. 

9. What is training key? 

 £°Ø] •UQ¯©õÚx GßÚ? 

10. Define firms. 

 {ÖÁÚ[PøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Write the nature of IHRM. 

   IHRM Cß ußø©ø¯ GÊx[PÒ. 

Or 

 (b) What are the different types of approaches? 

   £À÷ÁÖ ÁøP¯õÚ AqS•øÓPÒ GßÚ? 

12.  (a) List out the various types of election process. 

   £À÷ÁÖ ÁøP¯õÚ ÷uºuÀ ö\¯À•øÓPøÍ 
£mi¯¼k[PÒ. 

Or 

 (b) Why need for motivation? 

   Hß E¢xuÀ ÷uøÁ? 

13.  (a) What are the procedure in wages performance? 

   Fv¯ ö\¯À£õmiß |øh•øÓ GßÚ? 

Or 

 (b) What are the importance of performance for pay?  

   Fv¯zvØPõÚ ö\¯ÀvÓÛß •UQ¯zxÁ® GßÚ? 
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14.  (a) Write the types of pay. 
   Fv¯ ÁøPPÒ GÊuÄ®. 

Or 

 (b) What are the advantage of WTO? 
   WTO Cß |ßø©PÒ GßÚ?  

15.  (a) Write short notes on tailor made training. 
   øu¯ÀPõμº £°Ø]°À ]Ö SÔ¨¦PøÍ GÊuÄ®. 

Or 

 (b) What are the impact of different types of learning 
style? 

   £À÷ÁÖ ÁøP¯õÚ PØÓÀ £õo°ß uõUP® GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the functions of operative HRM. 
 ö\¯À£õmk HRM Cß ö\¯À£õkPøÍ ÂÍUS[PÒ. 

17. Evaluate the challenges of global placement. 
 E»PÍõÂ¯ ÷Áø» Áõ´¨¦ \ÁõÀPøÍ ©v¨¤k[PÒ. 

18. Explain the needed fob brain drain. 
 ÷uøÁ¯õÚ L÷£õ¨ ‰øÍ ÁiPõÀ  ÂÍUPÄ®. 

19. Analyse the features of international development in staff 
and multinational team 

 FÈ¯ºPÒ ©ØÖ® £ßÚõmkU SÊÂÀ EÒÍ £μì£μ 
ÁÍºa]°ß A®\[PøÍ £S¨£õ´Ä ö\´²[PÒ. 

20. Discuss the objectives of international compensation 
approaches. 

 \ºÁ÷u\ CÇ¨¥mk AqS•øÓPÎß ÷|õUP[PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

———————— 
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DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022. 

Fourth Semester 

EMOTIONAL COMPETENCE 

(CBCS 2018 – 2019 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Give the meaning of emotions. 

 Enºa]PÒ Gß£uß ö£õ¸øÍz u¸P. 

2. What is meant by personal competence? 

 uÛ¨£mh vÓø© GßÓõÀ GßÚ? 

3. State the meaning of team work. 

 SÊ¨ £o°ß ö£õ¸øÍU SÔ¨¤kP. 

4. What do you mean by trustworthiness? 

 |®£Pz ußø© £ØÔ }Âº AÔÁöußÚ? 

5. Write a note on ‘Empathy’. 

 ‘AÝuõ£®’ £ØÔ SÔ¨¦ ÁøμP. 

6. What is conflict management? 

 •μs£õk ÷©»õsø© GßÓõÀ GßÚ? 
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7. Write Short notes on ‘Emotional Intelligence’. 

 ‘Enºa] \õº ~snÔÄ’ £ØÔ ]ÖSÔ¨¦ ÁøμP. 

8. Bring out the meaning of time management. 

÷|μ ÷©»õsø© Gß£uß ö£õ¸øÍ öÁÎU öPõnºP. 

9. Mention the meaning of creative thinking. 

£øh¨¦ ]¢uøÚ°ß ö£õ¸øÍU SÔ¨¤kP. 

10. Write a note on ‘Self-control’. 

 _¯UPmk¨£õk £ØÔ SÔ¨¦ ÁøμP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the effects of emotions. 

  Enºa]PÎß ÂøÍÄPøÍ ÂÁõvUP. 

Or 

 (b) Discuss the source of Gut feeling. 

  øu›¯ EnºÂß ‰»zøu ÂÁõvUP. 

12. (a) Explain the inner rudder of self-marketing. 

  _¯ \¢øu¨£kzu¼ß EÒ vø\ v¸¨£U Pmøh £ØÔ 

ÂÍUSP. 

Or 

 (b) Explain the Career Planning. 

  öuõÈÀ vmhªhø» ÂÍUSP. 
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13. (a) Explain the passive emotions. 

  ö\¯»ØÓ Enºa]PøÍ ÂÍUSP. 

Or 

 (b) What are the relationship between individual and 
institutions? 

  uÛ |£ºPÐUS®, {ÖÁÚ[PÐUSªøh÷¯²ÒÍ 

öuõhº¦ ¯õx? 

14. (a) Briefly explain about performance evaluation. 

  ö\¯ÀvÓß ©v¨¥k £ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) Briefly explain about change catalyst. 

  ©õØÖ ÂøÚ³UQ £ØÔ _¸UP©õP ÂÍUSP. 

15. (a) Explain in detail about team capabilities. 

  SÊÂß vÓßPøÍ¨ £ØÔ Â›ÁõP ÂÍUSP. 

Or 

 (b) Explain in detail about stress management. 

  ©Ú AÊzu ÷©»õsø© £ØÔ Â›ÁõP ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine working with emotional intelligence. 

 Enºa] \õº ~snÔÄhß ÷Áø» ö\´Áøu Â©º\Ú 

Ÿv¯õP Bμõ´P. 
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17. Elucidate knowing one’s inner resources. 

 J¸Á›ß EÒ ÁÍ[PøÍ AÔ¢x öuÎÄ£kzxP. 

18. Elaborate initiative optimism. 

 •ß•¯Ø] |®¤UøPø¯ Â›Ä£kzxP. 

19. Explain in detail the characteristics of leadership. 

uø»ø©zxÁ £s¦PøÍ Â›ÁõP ÂÍUSP. 

20. Narrate the guidelines for learning emotion. 

 Enºa]PøÍU PØÖU öPõÒÁuØPõÚ ÁÈPõmkuÀPøÍ 

ÂÁ›UP. 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022. 

Fourth Semester 

LABOUR LEGISLATIONS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is bonus? 

 FUPzöuõøP GßÓõÀ GßÚ? 

2. What is meant by interim bonus? 

 CøhUPõ» FUPzöuõøP GßÓõÀ GßÚ? 

3. Give the meaning of gratuity. 

 £oUöPõøh Gß£uß ö£õ¸Ò u¸P. 

4. State the meaning of wages. 

 T¼PÒ Gß£uß ö£õ¸øÍU SÔ¨¤kP. 

5. What do you mean by adjudication of claims? 

 E›ø©U ÷PõμÀPÎß wº¨¦ Gß£x £ØÔ }Âº AÔÁöußÚ? 

6. How to fix minimum wages? 

 SøÓ¢u £m\ T¼PøÍ GÆÁõÖ {ºn°¨£x? 
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7. How to maintain the records? 

 £vÄPøÍ GÆÁõÖ £μõ©›¨£x? 

8. What is standing orders? 

 {ø»¯õÚ BønPÒ GßÓõÀ GßÚ? 

9. Define trade unions. 

 öuõÈØ\[P[PÒ Áøμ¯ÖUP. 

10. Write a note on ‘Penalties’. 

 ‘A£μõu[PÒ’ £ØÔ SÔ¨¦ ÁøμP.  

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) How to calculate the surplus of direct tax?  

  ÷|μi Á›°ß E£›ø¯ GÆÁõÖ PnUQkÁõ´? 

Or 

 (b) How to make accuracy of balance sheet? 

  C¸¨¦{ø»U SÔ¨¤ß xÀ¼¯zøu GÆÁõÖ 

E¸ÁõUSÁx? 

12.  (a) Discuss the payment of Bonus Act. 

  FUPzöuõøP ö\¾zxøPa \mhzøu¨ £ØÔ ÂÁõvUP. 

Or 

 (b) Discuss the features of Payment of Gratuity Act. 

  £oUöPõøh ö\¾zxøPa \mhzvß A®\[PøÍ 

ÂÁõvUP. 

13.  (a) What are the responsibilities for payment of wages? 

  T¼PÒ ö\¾zxøP°ß ö£õÖ¨¦›ø©PÒ ¯õøÁ? 

Or 

 (b) How to fix wage periods? 

  T¼UPõÚ Põ»[PøÍ GÆÁõÖ {ºn°¨£õ´? 
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14.  (a) State the objects of minimum wages Act. 

  SøÓ¢u£m\ T¼PÒ \mhzvß ÷|õUP[PøÍU 

SÔ¨¤kP. 

Or 

 (b) How to appoint advisory board? 

  B÷»õ\øÚU SÊøÁ GÆÁõÖ {¯ª¨£õ´? 

15.  (a) Discuss the standing orders. 

  {ø»¯õÚ BønPøÍ ÂÁõvUP. 

Or 

 (b) Discuss the Trade Unions Act, 1926. 

  öuõÈØ\[P[PÒ \mh®, 1926 I ÂÁõvUP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the principles of labour legislation. 

 öuõÈ»õÍº \mhzvß öPõÒøPPøÍ Â©º\Ú Ÿv¯õP 

Bμõ´P. 

17. Explain in detail the pros and cons of Payment of 

Gratuity Act, 1972. 

 £oUöPõøh ö\¾zxøPa \mh®, 1972 ß |ßø©PÒ, 

wøP©øÍ Â›ÁõP ÂÍUSP. 
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18. Explain the following: 

 (a) Maintenance of records 

 (b) Maintenance of registers 

 ¤ßÁ¸ÁÚÁØøÓ ÂÍUSP. 

 (A) £vÄPøÍ¨ £μõ©›zuÀ 

 (B) £v÷ÁkPøÍ¨ £μõ©›zuÀ 

19. Elucidate the procedures for Minimum Wages Act, 1948. 

 SøÓ¢u£m\ T¼PÒ \mh®, 1948 ß |øh•øÓPøÍz 

öuÎÄ£kzxP. 

20. Elaborate the Registration of Trade Unions. 

 öuõÈØ\[P[PÎß £vÄPøÍ Â›Ä£kzxP. 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (HRM) DEGREE EXAMINATION, DECEMBER 2022. 

Fourth Semester 

ORGANISATIONAL DEVELOPMENT 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define organisation. 

 Aø©¨ø£ Áøμ¯ÖUPÄ®. 

2. What is team interventions? 

 SÊ uø»±kPÒ GßÓõÀ GßÚ? 

3. Define inter group. 

 Cßhº SÊøÁ Áøμ¯ÖUPÄ®. 

4. What is quality circle? 

 uμ Ámh® GßÓõÀ GßÚ? 

5. What do you understand by implementation? 

 ö\¯À£kzxÁuß ‰»® }[PÒ GßÚ ¦›¢xöPõÒQÕºPÒ? 

6. Define Gestalt research. 

 öPìhõÀm Bμõ´a]ø¯ Áøμ¯ÖUPÄ®. 
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7. What is organisational performance? 

 {ÖÁÚ ö\¯ÀvÓß GßÓõÀ GßÚ? 

8. Define T groups. 

 i SÊUPøÍ Áøμ¯ÖUPÄ®. 

9. What is MBO? 

 MBO GßÓõÀ GßÚ? 

10. Define models. 

 ©õv›PøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the different types of interventions? 

  £À÷ÁÖ ÁøP¯õÚ uø»±kPÒ GßÚ? 

Or 

 (b) How to underlying the assumptions and values? 

  AÝ©õÚ[PÒ ©ØÖ® ©v¨¦PøÍ GÆÁõÖ 

Ai¨£øh¯õP øÁ¨£x? 

12. (a) What are the advantages in Gestalt approaches of 
team building? 

  öPìhõÀm AqS•øÓPÎÀ SÊ Pmhø©¨¤ß 

|ßø©PÒ GßÚ? 

Or 

 (b) List out the operational component. 

  ö\¯À£õmk TÖPøÍ £mi¯¼k[PÒ. 
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13. (a) How to uses in action the research in organisational 
development? 

  {ÖÁÚ ÁÍºa]°À Bμõ´a]ø¯ GÆÁõÖ ö\¯¼À  

£¯ß£kzxÁx. 

Or 

 (b) Difference between the personal and inter personal. 

  uÛ¨£mh ©ØÖ® uÛ¨£mh |£ºPÐUS Cøh÷¯ EÒÍ 

÷ÁÖ£õk. 

14. (a) Write the functions of quality of work life. 

  £o ÁõÌUøP°ß uμzvß ö\¯À£õkPøÍ GÊx[PÒ. 

Or 

 (b) What are the process in group interventions? 

  SÊ uø»±kPÎÀ ö\¯À•øÓ GßÚ? 

15. (a) Write the relationship in client and consultant. 

  ÁõiUøP¯õÍ¸US® B÷»õ\P¸US® EÒÍ EÓøÁ 

GÊx[PÒ. 

Or 

 (b) What are the issues of organisational development? 

  {ÖÁÚ ÁÍºa]°ß ]UPÀPÒ GßÚ? 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of organisational development. 

 {ÖÁÚ ÁÍºa]°ß ÷|õUPzøu ÂÍUPÄ®. 

17. Evaluate the methods in organisational development. 

 {ÖÁÚ ÁÍºa]°À EÒÍ •øÓPøÍ ©v¨¤k[PÒ. 
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18. Classified and uses of action research. 

 ÁøP¨£kzu¨£mh ©ØÖ® ö\¯À Bμõ´a]°ß £¯ßPÒ. 

19. Explain the objectives TQM. 

 TQM ÷|õUP[PøÍ ÂÍUPÄ®. 

20. Explain the barrios of research on organisational 
development. 

 {ÖÁÚ ÷©®£õk SÔzu Bμõ´a]°ß uøhPøÍ ÂÍUPÄ®. 

————— 
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DISTANCE EDUCATION 

Common For MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/ 
RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE 

EXAMINATION, MAY 2023. 

First Semester 

MANAGEMENT PRINCIPLES AND PRACTICES 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by centralization? 

 ø©¯¨£kzu¨£kuÀ GßÓõÀ GßÚ? 

2. What is MBO? 

 MBO GßÓõÀ GßÚ? 

3. What is span of management? 

 ÷©»õsø© }mh® GßÓõÀ GßÚ? 

4. What is committee organization? 

 SÊUPÒ Aø©¨¦ GßÓõÀ GßÚ? 

5. What is recruitment? 

 Bm÷\º¨¦ GßÓõÀ GßÚ? 

6. Define: Leadership. 

 uø»ø©°ß ÁøμÂ»UPn® u¸P. 
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7. What is job specification? 

 ÷Áø» ÂÁμUSÔ¨¦ GßÓõÀ GßÚ? 

8. What is business ethics? 

 ÁoP ö|Ô•øÓPÒ GßÓõÀ GßÚ? 

9. What are the objectives of control? 

 Pmk¨£õmk ÷|õUP[PÒ ¯õøÁ? 

10. Define: Benchmarking. 

 uμ¨£kzuÀ Áøμ¯øÓ u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Is management an art or science? Explain. 

   ÷©»õsø© Gß£x Pø»¯õ AÀ»x AÔÂ¯»õ? 
ÂÍUSP. 

Or 

 (b) What are the advantages and disadvantages of 
management by objectives? 

   SÔU÷PõÒ\õº ÷©»õsø©°ß |ßø©PÒ ©ØÖ® 
wø©PÒ £ØÔ ÂÍUSP. 

12.  (a) What are the steps involved in a planning process? 

   vmhªhÀ ö\¯À•øÓ°ß £iPÒ ¯õøÁ? 

Or 

 (b) Explain the different types of decision–making. 

   •iÄ Gkzu¼ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 
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13.  (a) Explain the merits and demerits of delegation. 

   AvPõμ J¨£øh¨¤ß |ßø©PÒ ©ØÖ® wø©PøÍ 
ÂÍUSP. 

Or 

 (b) Briefly discuss the advantages of committees in an 
organization. 

   J¸ {ÖÁÚzvÀ EÒÍ SÊUPÎß |ßø©PøÍ 
_¸UP©õP ÂÁõvUPÄ®. 

14.  (a) Discuss the process of performance appraisal. 

   ö\¯ÀvÓß ©v¨¥k ö\¯À•øÓ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the Maslow’s need theory of motivation. 

   ©õìö»õÂß ÷uøÁ ö\¯¿UPU ÷Põm£õmøh¨ £ØÔ 
ÂÁ›UP. 

15.  (a) Explain the modern techniques of managerial 
control. 

   {ºÁõP Pmk£õmiß |ÃÚ ~m£[PøÍ ÂÍUSP. 

Or 

 (b) Discuss the significance of TQM in an organization. 

   J¸ {ÖÁÚzvÀ TQM–Cß •UQ¯zxÁzøu £ØÔ 
ÂÁõvUP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of management. 

 ÷©»õsø©°ß ö\¯À£õkPøÍ ÂÁ›UP. 

17. Describe the different types of plans. 

 £À÷ÁÖ ÁøP¯õÚ vmh[PøÍ ÂÁ›UPÄ®. 
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18. Explain the different career stages of an employee. 

 J¸ FÈ¯›ß £À÷ÁÖ ÁõÌUøP {ø»PøÍ ÂÍUSP. 

19. Describe the types of communication the basis of 
organizational structure. 

 {ºÁõP Pmhø©¨ø£ Ai¨£øh¯õP öPõsh £À÷ÁÖ 
ÁøP¯õÚ uPÁÀ öuõhº¦ •øÓPøÍ ÂÍUSP. 

20. Discuss the techniques of controlling. 

 Pmk¨£õmk ²UvPøÍ ÂÍUSP. 

  

 

 

  

———————— 
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DISTANCE EDUCATION 

Common for M.B.A. (G)/ IB/ B & F/ CS/ PM/ HM/ HRM/ T/ EM/ 
RM/ TM/ LM/ CM/ FM/ MM/ SM/ P&OM/Co.op. Mgt.  

DEGREE EXAMINATION, MAY 2023. 

First Semester 

ORGANIZATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. List the fields of study that have contributed to 
organisational behaviour. 

 {ÖÁÚ |hzøuUS £[PÎUS® xøÓPøÍ¨ £mi¯¼kP. 

2. Define Personality. 

 BÐø© & C»UPn® u¸P. 

3. Differentiate between feelings and emotions. 

 EnºÄPÒ ©ØÖ® Enºa]PøÍ ÷ÁÖ£kzvU PõmkP. 

4. Define Motivation. 

 ö\¯¿UP® & C»UPn® u¸P. 

5. What is an informal group? 

 •øÓ\õμõ SÊ GßÓõÀ GßÚ? 

6. Define Organisational Power. 

 {ÖÁÚ \Uv & Áøμ¯ÖUP. 
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7. What is stress? 

 ©Ú AÊzu® GßÓõÀ GßÚ? 

8. Define Organisational Dynamics. 

 {ÖÁÚ C¯UPÂ¯À & Áøμ¯ÖUP. 

9. What is organisational culture? 

 {ÖÁÚ P»õa\õμ® GßÓõÀ GßÚ? 

10. Differentiate between Stability and Change. 

 {ø»zußø© ©ØÖ® ©õØÓzøu ÷ÁÖ£kzvU PõmkP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the challenges and opportunities in the 
field of Organisational Behaviour? 

   {ÖÁÚ |hzøu°À EÒÍ \ÁõÀPÒ ©ØÖ® 
Áõ´¨¦PÒ GßÚ? 

Or 

 (b) What are the determinants of Personality?  

   BÐø©ø¯ wº©õÛUS® PõμoPÒ ¯õøÁ? 

12.  (a) What are the implications of emotional intelligence 
on managers? 

   ÷©»õÍºPÒ «x Enºa] ~snÔÂß uõUP[PÒ 
GßÚ? 

Or 

 (b) Write short notes on Job satisfaction. 

   ÷Áø» v¸¨v £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 
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13.  (a) How are group norms formed? 
   SÊ Âv•øÓPÒ GÆÁõÖ E¸ÁõQßÓÚ?  

Or 

 (b) What are the types of organisational power? 
   {ÖÁÚ \Uv°ß ÁøPPÒ GßÚ? 

14.  (a) What factors create political behaviour in 
organisations? 

   {ÖÁÚ[PÎÀ Aμ]¯À |hzøuø¯ E¸ÁõUS® 
PõμoPÒ GßÚ? 

Or 

 (b) Explain the conflict process in organisations? 
   {ÖÁÚ[PÎÀ |hUS® •μs£õkPÎß •øÓø¯ 

ÂÍUSP. 

15.  (a) How can organisational culture be changed? 
   {ÖÁÚ P»õa\õμzøu GÆÁõÖ ©õØÖÁx? 

Or 

 (b) Write short notes on resistance to change. 
   ©õØÓzøu GvºzuÀ & ]Ö SÔ¨¦ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does emotional intelligence function as a managerial 
tool? 

 Enºa] ~snÔÄ GÆÁõÖ {ºÁõPU P¸Â¯õP 
ö\¯À£kQÓx? 

17. Explain in detail the various steps in the formation of 
teams. 

 {ÖÁÚ SÊUPÒ Aø©¨£vÀ EÒÍ £À÷ÁÖ £i{ø»PøÍ 
Â›ÁõP ÂÍUPÄ®. 
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18. What is the impact of organisational politics? Discuss the 
techniques for managing politics in organisations. 

 {ÖÁÚ Aμ]¯¼ß uõUP® GßÚ? {ÖÁÚ[PÎÀ 
Aμ]¯ø» {ºÁQ¨£uØPõÚ ~m£[PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

19. What are the non-verbal communication barriers found in 
organisations? What strategies can be adopted to 
overcome those barriers? 

 {ÖÁÚ[PÎÀ Põn¨£k® ÁõºzøuPÍØÓ uPÁÀöuõhº¦z 
uøhPÒ ¯õøÁ? A¢u uøhPøÍ PhUP GßÚ EzvPøÍ 
øP¯õÍ»õ®? 

20. How does heterogeneity of national culture influence 
organizational behaviour responses in global 
organisations? 

 ÷u]¯ P»õa\õμzvß £ß•Pzußø© E»PÍõÂ¯ 
{ÖÁÚ[PÎÀ {ÖÁÚ |hzøu •øÓPøÍ GÆÁõÖ 
£õvUQÓx? 

 

 

  

———————— 
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Common for M.B.A.(G)/IB/B & F/CS/ 
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/ 

Co-op Mgt. DEGREE EXAMINATION, MAY 2023. 

First Semester 

MANAGERIAL ECONOMICS  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Managerial Economics.  

 {ºÁõP ö£õ¸Î¯À Áøμ¯Ö. 

2. Write any two equi-marginal principles. 

 H÷uÝ® Cμsk \© ÂÎ®¦ öPõÒøPPøÍ GÊxP. 

3. Define Demand and Supply. 

 ÷uøÁ ©ØÖ® AÎ¨¦ – Áøμ¯Ö. 

4. Write the forms of markets. 

 \¢øu°ß ÁiÁ[PøÍ GÊxP. 

5. Define Monopoly. 

 •ØÖ›ø© Áøμ¯Ö. 

6. Write the concept of economies of scale.  

 ö£õ¸Íõuõμ AÍÂß P¸zxUPøÍ GÊxP. 

Sub. Code 
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7. Define Skimming Price. 

 SøÓzuÀ Âø» Áøμ¯Ö. 

8. Write the formula of IRR and NPV. 

 IRR ©ØÖ® NPV&ß `zvμzøu GÊxP. 

9. What is Macro Economics? 

 ÷©U÷μõ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

10. What is Per Capita Income? 

 uÛ|£º Á¸©õÚ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Briefly explain nature and scope of Managerial 
Economics. 

   {ºÁõP ö£õ¸Î¯¼ß £s¦PÒ ©ØÖ® ÷|õUP[PøÍ 
_¸UP©õP ÂÍUSP. 

Or 

 (b) Enumerate role of Managerial Economics in 
Decision Making.  

   •iöÁk¨£vÀ {ºÁõP¨ ö£õ¸Íõuõμ {¦n›ß 
£[QøÚ £mi¯¼kP. 

12.  (a) What are the various types of Demand? 

   £À÷ÁÖ ÁøP¯õÚ ÷uøÁPÒ ¯õøÁ? 

Or 

 (b) Describe the determinants of Supply. 

   AÎ¨¤øÚ wº©õÛUS® PõμoPøÍ ÂÍUSP. 
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13.  (a) Discuss the concepts of Cobb-Douglas production 
function.  

   ÷Põ¨ hUÍì EØ£zv ö\¯À£õmiß P¸zxUPøÍ 
ÂÁõv. 

Or 

 (b) Briefly explain pricing and output decisions under 
monopoly market. 

   •ØÖ›ø© \¢øu°ß RÌ Âø» ©ØÖ® öÁÎ±k 
•iÄPøÍ ÂÍUSP. 

14.  (a) Describe Nash Equilibrium implications. 

   Nash \©{ø» uõUP[PøÍ ÂÁ›. 

Or 

 (b) State the difference between penetration pricing 
and skimming pricing. 

   Fk¸ÁÀ Âø» ©ØÖ® ìQ®ª[ Âø» 
BQ¯ÁØÔØS Cøh÷¯ EÒÍ ÷ÁÖ£õmiøÚ 
GÊxP. 

15.  (a) What are the factors causing Inflation and 
Deflation? 

   £nÃUP® ©ØÖ® £nÁõmhzøu HØ£kzx® 
PõμoPÒ ¯õøÁ? 

Or 

 (b) Write a short note on GDP and GNP. 

   GDP ©ØÖ® GNP £ØÔ ]Ö SÔ¨¦ GÊxP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions.  

16. Explain the relationship between Economic theory and 
Managerial Economics. 

 ö£õ¸Íõuõμ ÷Põm£õk ©ØÖ® {ºÁõP ö£õ¸Íõuõμ® 
Cøh÷¯¯õÚ öuõhºø£ ÂÍUSP. 
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17. Elaborate the different types of Elasticity of Demand. 

 ÷uøÁ ö|QÌa]°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

18. Explain in detail on price and output decision under 
Oligopoly. 

 J¼÷Põ÷£õ¼&°ß RÌ Âø» ©ØÖ® öÁÎ±k •iÄPøÍ 
ÂÍUSP. 

19. Describe various theories of pricing. 

 Âø»°ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÁ›. 

20. Explain about Business Cycle. What are the  phases of 
Business Cycle? 

 ÁoP _ÇØ] £ØÔ ÂÍUSP. ÁoP _ÇØ]°ß Pmh[PÒ 
¯õøÁ? 

 

  

———————— 
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DISTANCE EDUCATION 

Common for 
M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM

/MM/SM/P&OM/ Coop.Mgt) DEGREE EXAMINATIONS,  
MAY 2023. 

First Semester 

QUANTITATIVE TECHNIQUES 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a slack variable? 

 ì»U ©õÔ GßÓõÀ GßÚ? 

2. What is optimisation? 

 ªøP¯õUPÀ GßÓõÀ GßÚ? 

3. List out the different types of linear programming. 

 öÁÆ÷ÁÖ ÁøP¯õÚ ÷|º÷Põmk {μ»õUP[PøÍ 
£mi¯¼k[PÒ. 

4. Write any two methods used to calculate optimum 
transportation cost. 

 EP¢u ÷£õUSÁμzx ö\»øÁ PnUQh EuÄ® HuõÁx 
Cμsk ÁÈ•øÓPøÍ GÊx[PÒ. 

Sub. Code 
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5. Define probability. 

 {PÌuPÄ Áøμ¯ÖUP. 

6. What is joint probability? 

 Tmk {PÌuPÄ GßÓõÀ GßÚ? 

7. Write any two uses of operations research. 

 ö\¯À•øÓ Bμõ´a]°ß Cμsk £¯ß£õkPøÍ GÊxP. 

8. What is sequencing method? 

 Á›ø\•øÓ GßÓõÀ GßÚ? 

9. Write any two advantages of simulations. 

 E¸ÁP¨£kzxu¼ß G¢uöÁõ¸ Cμsk |ßø©ø¯²® 
GÊx[PÒ. 

10. What is maxi-mini decision analysis? 

 ©õUê&ªÛ •iÄ £S¨£õ´Ä GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) Explain the concept of trade off. 

  DkPmhÀ £ØÔ¯ P¸zøu ÂÍUS[PÒ. 

Or 

 (b) How to calculate dispersion? 

  ]øuøÁ G¨£i PnUQh ÷Ásk®? 
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12. (a) Explain the relationship between costs and level of 
activity. 

  ö\»ÄPÒ ©ØÖ® |hÁiUøPPÎß AÍÄ 
BQ¯ÁØÔØPõÚ EÓøÁ ÂÍUS[PÒ. 

Or 

 (b) Write down the difference between correlation and 
regression. 

  öuõhº¦ ©ØÖ® ¤ßÚøhÄ BQ¯ÁØÖUS 
Cøh÷¯¯õÚ Âzv¯õ\zøu GÊx[PÒ. 

13. (a) Describe the uses of probability distributions. 

  {PÌuPÄ £μÁ¼ß £¯ß£õkPøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the characteristics of quantitative 
methods? 

  AÍÄ •øÓPÎß £s¦PÒ ¯õøÁ? 

14. (a) Describe the uses of M/M/I queuing model. 

  M/M/I Á›ø\ ©õv›°ß £¯ß£õmøh ÂÁ›²[PÒ. 

Or 

 (b) Explain the various disadvantages of simulation. 

  E¸ÁP¨£kzxu¼ß £À÷ÁÖ SøÓ£õkPøÍ¨ £ØÔ 
ÂÍUS[PÒ. 

15. (a) Describe about expected pay-off method. 

  Gvº£õºUP¨£mh pay-off •øÓ £ØÔ ÂÁ›UPÄ®. 

Or 
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 (b) Write notes on mini-max decision tree analysis. 

  ªÛ&÷©Uì •iÄ ©μ £S¨£õ´Ä SÔ¨¦PøÍ 
GÊx[PÒ. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different uses of statistics in business 
decision making. 

 Â¯õ£õμ® \õº¢u •iöÁk¨£vÀ ¦ÒÎ°¯¼À £À÷ÁÖ 
£¯ß£õkPøÍ ÂÍUS[PÒ. 

17. Solve the following LPP by simplex method: 

 Maximize 321 50200100 xxxZ ++=  

 Subject to 10001055 321 ≤++ xxx  
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18. Find the optimal transportation cost of the following 

problem. 

    Market   

  A B C D E Available

 P 4 1 2 6 9 100 

Factory Q 6 4 3 5 7 120 

 R 5 2 6 4 8 120 

 Demand 40 50 70 90 90  

 ¤ßÁ¸® ¤μa\øÚ°ß EP¢u ÷£õUSÁμzx ö\»ÄPøÍU 

PshÔ¯Ä®. 

    \¢øu   

  A B C D E QøhUS®

 P 4 1 2 6 9 100 

öuõÈØ\õø» Q 6 4 3 5 7 120 

 R 5 2 6 4 8 120 

 ÷uøÁ 40 50 70 90 90  
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19. Explain the properties of Poisson distribution. 

 £õ´éõß £μÁÀ £s¦PÒ ÂÍUSP. 

20. Explain the functions of minimizing maximal regret. 

 ªÛ ©ê[ ©õUê©À öμLUmŸm&ªß ö\¯À£õkPøÍ 

ÂÍUS[PÒ. 

 

  

–––––––––––––––– 



  

D–1705      

 
DISTANCE EDUCATION 

Common for M.B.A. 
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SM/P&OM/Coop. Mgt. DEGREE EXAMINATION, MAY 2023. 

First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State any two uses of accounting. 

 PnUQ¯¼ß H÷uÝ® Cμsk £¯ßPøÍ SÔ¨¤kP. 

2. Pass Journal entries 

 Cash sales Rs.12,000 

 Credit purchases from Raju Rs.17,000. 

 SÔ¨÷£mk £vÄPÒ u¸P 

 öμõUP ÂØ£øÚ ¹.12,000 

 μõâh® Phß öPõÒ•uÀ ¹.17,000. 

3. What is error of omission? 

 Âk¤øÇ GßÓõÀ GßÚ? 

4. Mention any two causes of depreciation. 

 ÷u´©õÚzvß H÷uÝ® Cμsk PõμoPøÍ TÖP. 

Sub. Code 
15 
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5. What is profitability ratio? 

 C»õ£z ußø© ÂQu® GßÓõÀ GßÚ? 

6. State any two benefits of funds flow statement. 

 {v Kmh AÔUøP°ß H÷uÝ® Cμsk £¯ßPøÍU 
SÔ¨¤kP. 

7. What is cash flow statement? 

 öμõUP Kmh AÔUøP GßÓõÀ GßÚ? 

8. What is cost centre? 

 AhUPÂø» ø©¯® Gß£x GßÚ? 

9. What is PV ratio? 

 C»õ£ ÂØ£øÚ ÂQu® GßÓõÀ GßÚ? 

10. What is sales budget? 

 ÂØ£øÚz vmh® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the objectives of management accounting? 

  ÷©»õsø© PnUQ¯¼ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain accounting concepts. 

  PnUQ¯¼ß P¸zx¸UPøÍ ÂÍUSP. 
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12. (a) Find out the profit: 

 Rs. 

Opening capital 8,00,000 

Drawings 1,80,000 

Closing capital 9,00,000 

Capital introduced 50,000 

  C»õ£zøuU PnUQkP : 

 ¹. 

öuõhUP •uÀ 8,00,000 
Gk¨¦UPÒ 1,80,000 
CÖv •uÀ 9,00,000 
TkuÀ •uÀ 50,000 

Or 

 (b) Prepare trading account from the following data 

 Rs. 

Opening stock 80,000 

Purchases 8,60,000 

Freight inwards 52,000 

Wages 24,000 

Sales 14,00,000 

Purchases returns 10,000 

Sales returns 3,16,000 

Closing stock 1,00,000 

Advertisement 10,000 
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  RÌPsh Â£μ[PÎ¼¸¢x Â¯õ£õμ PnUQøÚ u¯õº 
ö\´P. 

 ¹. 

Bμ®£ \μUQ¸¨¦ 80,000 

öPõÒ•uÀ 8,60,000 

EÒyUSU T¼ 52,000 

T¼ 24,000 

ÂØ£øÚ 14,00,000 

öPõÒ•uÀ v¸¨£® 10,000 

ÂØ£øÚ v¸¨£® 3,16,000 

CÖv \μUQ¸¨¦ 1,00,000 

ÂÍ®£μ® 10,000 

13. (a) From the following information, find out 

  (i) Current assets 

  (ii) Current liabilities 

  Current ratio = 3.5 

  Liquid ratio = 2.5 

  Working capital = Rs.1,00,000. 

  R÷Ç öPõkUP¨£mkÒÍ uPÁÀPÎ¼¸¢x 

  (i) |h¨¦ ö\õzxUPÒ 

  (ii) |h¨¦ ö£õÖ¨¦PÒ PnUQhÄ® 

  |h¨¦ ÂQu® = 3.5 

  }ºø© ÂQu® = 2.5 

  |øh•øÓ •uÀ = ¹.1,00,000. 

Or 



D–1705 
    5

 (b) Bring out the elements of cost. 

  AhUP Âø»°ß TÖPøÍU öPõnºP. 

14. (a) Describe the advantages of cash flow analysis. 

  öμõUP Kmh £S¨£õ´Âß |ßø©PøÍ ÂÁ›UP. 

Or 

 (b) Calculate EOQ. 

  Annual consumption 4000 units. 

  Cost per order Rs.5 

  Cost per unit Rs.2 

  Storage and carrying cost 8% on average inventory. 

  ö£õ¸Íõuõμ Bøn AÍøÁU PnUQkP. 

  Kº BsiØPõÚ ~PºÄ 4000 A»SPÒ 

  Kº BønUPõÚ AhUPÂø» ö\»Ä ¹.5 

  Kº A»Qß AhUPÂø» ¹.2 

  ÷\ª¨¦ ©ØÖ® HØÖøPa ö\»Ä \μõ\›  
\μUQ¸¨¤À 8%. 

15. (a) Sales Rs.1,00,000 

  Profit Rs.10,000 

  Variable cost 70% 

  Calculate PV ratio. 

  C»õ£ ÂØ£øÚ ÂQu® PnUQkP,. 

  ÂØ£øÚ ¹.1,00,000 

  C»õ£® ¹.10,000 

  ©õÖ® ö\»Ä 70%. 

Or 

 (b) What are the different kinds of budgets? 

  vmh AÔUøP°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the characteristics of management accounting. 

 ÷©»õsø© PnUQ¯¼ß Sn|»ßPøÍ ÂÍUSP. 

17. A company purchased a plant for Rs.50,000. The useful 
life of the plant is 10 years and residual value is 
Rs.10,000. Find out the rate of depreciation under the 
straightline method. 

 J¸ {ÖÁÚ® ¹.50,000 ©v¨¦ÒÍ uÍÁõh[PøÍ 
Áõ[Q¯x. A¢u uÍÁõhzvß £¯ÚÎ¨¦U Põ»®  
10 BskPÒ ©ØÖ® Auß CÖv ©v¨¦ ¹.10,000 BS®. 
÷u´©õÚ ÂQuzøu ÷|º÷Põmk •øÓ°À PnUQkP. 

18. Calculate funds from operation: 

Particulars 2008 2009 

 Rs. Rs. 

Profit and loss A/c 25,000 40,000

General reserve 40,000 45,000

Goodwill 7,000 4,000

Preliminary expenses 5,000 3,000

Provision for Depreciation on machinery 10,000 12,000

Refund of tax – 5,000

 ö\¯À£õkPÎ¼¸¢x ö£Ó¨£k® {vø¯ PnUQkP: 

ÂÁμ[PÒ 2008 2009 

 ¹. ¹. 

C»õ£ |mh P/S 25,000 40,000

ö£õx Põ¨¦ {v 40,000 45,000
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ÂÁμ[PÒ 2008 2009 

|Øö£¯º 7,000 4,000

öuõhUP ö\»ÄPÒ 5,000 3,000

C¯¢vμzvß «uõÚ ÷u´©õÚ ÷£õUS 10,000 12,000

v¸®£ ö£Ó¨£mh Á› – 5,000

19. From the following information, calculate the break-even 
point (BEP) in units and in sales value: 

 Output = 3,000 units 

 Selling price per unit = Rs.30 

 Variable cost per unit = Rs.20 

 Total fixed cost = Rs.20,000. 

 ¤ßÁ¸® ÂÁμ[PøÍ öPõsk \©{ø» ¦ÒÎ°ß 
A»SPÒ ©ØÖ® ÂØ£øÚ ©v¨¦ PõsP 

 öÁÎ±k = 3,000 A»SPÒ 

 Kº A»Qß ÂØ£øÚ Âø» = ¹.30 

 Kº A»Qß ©õÖ£mh ö\»Ä = ¹.20 

 ö©õzu {ø»a ö\»Ä = ¹.20,000. 

20. Explain the importance of capital budgeting. 

 ‰»uÚ vmh AÔUøP°ß •UQ¯zxÁzøu ÂÍUSP. 

––––––––––––– 
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Common for 
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Second Semester 

RESEARCH METHODS 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is experimental research? 

 ö\¯À•øÓ Bμõ´a] Gß£x GßÚ? 

2. Distinguish between descriptive and perspective 
research. 

 ÂÍUP•øÓ Bμṍ a]°øÚ £›¢xøμzuÀ Bμṍ a]°¼¸¢x 
÷ÁÖ£kzxP. 

3. What is research design? 

 Bμõ´a] ÁiÁø©¨¦ Gß£x ¯õx? 

4. What is census method in sampling? 

 ©õv›°À ö©õzu PnUöPk¨¦ •øÓ Gß£x ¯õx? 

5. Enumerate the types of measurement scales. 

 AÍÄ÷Põ¼ß ÁøPPøÍ £mi¯¼kP. 

Sub. Code 
21 
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6. What is pre-testing? 

 •ß ÷\õuøÚ°kuÀ GßÓõÀ GßÚ? 

7. What do you mean by reliability? 

 |®£Pz vÓß Gß£x ¯õx? 

8. What is discriminant analysis? 

 £ß•P B´Ä Gß£x ¯õx? 

9. Give the meaning of interpretation. 

 ‘ÂÍUP®’ Gß£uß ö£õ¸Ò u¸P. 

10. State the types of research report. 

 B´Ä AÔUøP°ß ÁøPPøÍU TÖP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) Define Research. State its purpose. 

  Bμõ´a]–Áøμ¯ÖUP. \‰P AÔÂ¯¼À 
Bμõ´a]°ß •UQ¯¨ £[QøÚU TÖP. 

Or 

 (b) What is review of literature? Bring out its 
importance in research. 

  C»UQ¯ «Íõ´Ä Gß£x ¯õx? Bμõ´a]°À Auß 
•UQ¯zxÁzøuU öPõnºP. 

12. (a) What are the factors affecting research design? 

  Bμõ´a] ÁiÁø©¨¤øÚ £õvUPU Ti¯ PõμoPÒ 
¯õøÁ? 

Or 
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 (b) Explain induction and deduction methods of 
research. 

  Bμõ´a]°À ¤›zuÔuÀ ©ØÖ® E´zuÔuÀ 
•øÓPøÍ ÂÍUSP. 

13. (a) What are the different types of hypothesis? Give 
examples for each. 

  P¸x÷PõÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 
JÆöÁõßÖUS® GkzxUPõmk u¸P. 

Or 

 (b) Explain the types of observational method of data 
collection. 

  uμÄ ÷\P›¨¤ß PshÔ£vÄ •øÓ°ß ÁøPPøÍ 
ÂÍUSP. 

14. (a) What are the essentials of a good sampling? 

  |À» ©õv› Gkzu¼ß •UQ¯ C¯À¦PÒ ¯õøÁ? 

Or 

 (b) What is an interview schedule? What are the pre-
requisites for conducting interview for collecting 
data? 

  ÷|ºPõnÀ £mi¯À Gß£x ¯õx? ÷|ºPõnÀ ‰»® 
uμÄ vμmkÁuØPõÚ •ß&÷uøÁPÒ GßÚöÚßÚ? 

15. (a) What is tabulation? State the rules for tabulation. 

  AmhÁøn GßÓõÀ GßÚ? AmhÁønUPõÚ 
ÂvPøÍU TÖP. 

Or 

 (b) What are the features of a good research report? 

  ]Ó¢u B´Ä AÔUøP°ß C¯À¦PÒ ¯õx? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Describe the steps in research process. 

 Bμõ´a] ö\¯À£õmiÀ EÒÍ £i{ø»PøÍ ÂÁ›UP. 

17. What are the factors to be considered while formulating a 
research problem? How would you evaluate the research 
problem? 

 Bμõ´a] uø»¨¦ E¸ÁõUPzvÀ P¸zvÀ öPõÒÍ 
÷Ási¯ PõμoPÒ ¯õøÁ? Bμõ´a] uø»¨¤øÚ 
G[VÚ® ©v¨¥k ö\´ÃºPÒ? 

18. Briefly explain the various sampling techniques under 
probability sampling method. 

 {PÌuPÄ ©õv› •øÓ°ß RÌ EÒÍ £À÷ÁÖ ©õv› 
GkzuÀ EzvPøÍ _¸UP©õP ÂÁ›UP. 

19. Explain the significance of factor analysis and cluster 
analysis in business research. 

 ÁoP Bμõ´a]°À Põμo £S¨£õ´Ä ©ØÖ® öuõS¨¦ 
£S¨£õ´ÄPÎß uÛa]Ó¨¤øÚ ÂÍUSP. 

20. Describe the contents of a research report. 

 B´ÁÔUøP°ß EÒÍhP[PøÍ ÂÁ›UP. 

 

  

–––––––––––––– 
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DISTANCE EDUCATION 

Common for M.B.A. (G)/IB/ 
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MAY 2023. 

Second Semester 

BUSINESS ENVIRONMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Define Business Environment. 
 ÁoP `Çø» Áøμ¯ÖUP. 

2. Expand PESTLE. 
 ¤ C Gì i GÀ C & Â›Ä£kzxP. 

3. What do you mean by public sector?  Give some example. 
 ö£õx xøÓ £ØÔ }Âº AÔÁÚ ¯õx? ]» Euõμn® u¸P. 

4. What is GDP? 
 ö©õzu EÒ|õmk EØ£zv GßÓõÀ GßÚ? 

5. Define Fical System. 
 C¯À Aø©¨ø£ Áøμ¯ÖUPÄ®. 

6. Write a short note on Trade Unions. 
 öuõÈØ\[P® ]Ö SÔ¨¦ u¸P. 

Sub. Code 
22 
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7. Define technology policy. 

 öuõÈÀ ~m£ öPõÒøP Áøμ¯Ö. 

8. What is Industrial Licensing? 

 öuõÈÀ xøÓ E›©® GßÓõÀ GßÚ? 

9. What is LPG? 

 GÀ ¤ â GßÓõÀ GßÚ? 

10. Define Privatisation. 

 uÛ¯õº©¯©õUPÀ Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a)  or (b) 

11.  (a) How does socio cultural environment influence the 
business policy of an organisation? 

   J¸ {ÖÁÚzvß ÁoPU öPõÒøPø¯ \‰P & 
P»õa\õμ `ÇÀ GÆÁõÖ £õvUQÓx? 

Or 

 (b) How does PESTLE affect decision making? 

   •iöÁk¨£øu “¤ C Gì i GÀ C”  GÆÁõÖ 
£õvUQÓx? 

12.  (a) Explain the impact of GDP on business and 
economy. 

   ö©õzu EÒ|õmk EØ£zv ÁoP® ©ØÖ® 
ö£õ¸Íõuõμzvß «uõÚ uõUPzøu ÂÍUSP. 

Or 

 (b) Explain the role of Central Bank. 

   ©zv¯ Á[Q°ß £[øP ÂÍUSP. 
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13.  (a) Explain entrepreneurial society and its implications 
for business. 

   öuõÈÀ •øÚ÷Áõº \‰P® ©ØÖ® ÁoPzvØPõÚ 
uõUPzøu ÂÍUPÄ®. 

Or 

 (b) Describe the role of information technology.  

   uPÁÀ öuõÈÀ ~m£zvß £[øP ÂÁ›UPÄ®. 

14.  (a) Explain the law of consumer protection. 

   ~Pº÷Áõº £õxPõ¨¦ \mhzøu ÂÍUSP. 

Or 

 (b) Write down functions of WTO. 

   h¤Ò² i K & Âß ö\¯À£õkPøÍ ÂÁ›. 

15.  (a) Explain Salient features of small scale sector 
industrial policy. 

   ]Ô¯ AÍÂ»õÚ öuõÈÀxøÓ öPõÒøP°ß •UQ¯ 
A®\[PøÍ ÂÍUSP. 

Or 

 (b) Describe important features of public and private 
sector. 

   ö£õx xøÓ ©ØÖ® uÛ¯õº xøÓ°ß •UQ¯ 
A®\[PøÍ ÂÁ›.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Bring out the recommendations of Narashimhan 
committee. 

|μ]®©ß Pªmi°ß £›¢xøμPøÍ öÁÎU öPõnºP. 
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17. Critically examine working monetary system in our 
country. 

 |©x |õmiÀ ö\¯À£k® £nÂ¯À •øÓø¯ 
Â©º\ÚŸv¯õP Bμõ¯Ä®. 

18. Explain ecological environment in Business. 

 ÁoPzvÀ _ØÖa_Ç¼ß `Çø» ÂÍUSP. 

19. Describe public sector role. 

 ö£õxxøÓ°ß £[øP ÂÍUPÄ®. 

20. Explain World bank functions in global economic 
development through business. 

 ÁoPzvÀ E»PÍõÂ¯ ö£õ¸Íõuõμ Á[Q°ß 
ö\¯À£õmøh ÂÍUSP. 

———————— 



  

D–1708     

DISTANCE EDUCATION 

Common for M.B.A. (G)/ 
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/ 

SM/P&OM/Co.Op. Mgt. DEGREE EXAMINATION, MAY 2023. 

Second Semester 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is an executory contract? 

 {øÓ÷ÁØÓ ÷Ási¯ J¨£¢u® GßÓõÀ GßÚ? 

2. What is coercion? 

 ÁØ¦ÖzxuÀ GßÓõÀ GßÚ? 

3. Who can demand performance of a contract? 

 J¸ J¨£¢uzvß ö\¯»õUPzøu ¯õº ÷Põμ»õ®? 

4. What is non gratutious bailment? 

 øP®©õÖÒÍ J¨£øhÄ GßÓõÀ GßÚ? 

5. What are contingent goods? 

 Á¸{PÌÄ¨ ö£õ¸ÒPÒ GßÓõÀ GßÚ? 

6. List down the characteristics of common carrier. 

 ö£õxU öPõsk ö\À¾|›ß £s¦PÒ ¯õøÁ? 
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7. What do you mean by accommodation bill? 

 PhÝuÂ Esi¯À Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº? 

8. State the principle of insurable interest in an insurance 
contract. 

 J¸ Põ¨¥mk J¨£¢uzvÀ Põ¨¥k ö\´ BºÁ® GßÓ 
÷Põm£õmøhU TÖP. 

9. What are restrictions imposed on a retiring partner in a 
partnership firm? 

 J¸ Tmhõsø© {ÖÁÚzvÀ K´ÂÀ ö\ÀQßÓ 
Tmhõsø©¯º ÷©À ÂvUP¨£k® Pmk¨£õkPÒ ¯õøÁ? 

10. What is a statutory company? Give an example. 

 \mh•øÓ {ÖÁÚ® GßÓõÀ GßÚ? J¸ Euõμn® u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is misrepresentation? What are its essentials?  

   v›zxøμzuÀ GßÓõÀ GßÚ? Auß 
Azv¯õÁ]¯[PÒ ¯õøÁ? 

Or 

 (b) By whom contracts must be performed? 

   J¨£¢u[PøÍ ¯õμõÀ ö\¯À£kzu¨£h ÷Ásk®? 

12.  (a) What are the rights of an agent? 

   J¸ •PÁ›ß E›ø©PÒ ¯õøÁ? 

Or 

 (b) What are the duties of the bailee of goods? 

   \μUSPÒ J¨£øhUP¨£mhÁ›ß Phø©PÒ ¯õøÁ? 
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13.  (a) Bring out the rules regarding transfer of property. 
   ö\õzx E›ø© ©õØÓ® SÔzu ÂvPøÍ öÁÎU 

öPõnºP. 

Or 

 (b) Explain any four provisions of the carriage by Road 
Act, 2007. 

   \õø» Âv \mh® 2007 Cß H÷uÝ® |õßS 
ÂvPøÍ ÂÍUSP. 

14.  (a) What are the rules of calculating maturity of a time 
bill? 

   J¸ Põ» Esi¯¼ß •vºa]ø¯U PnUQkÁuØPõÚ 
ÂvPÒ ¯õøÁ? 

Or 

 (b) Brief the procedure for fire insurance claim. 
   wUPõ¨¦Öv ÷Põ›UøP ö\´•øÓø¯a _¸USP. 

15.  (a) What are the contents of a statutory report? 
   \mh•øÓ¯õÚ AÔUøP°ß EÒÍhUP[PÒ ¯õøÁ? 

Or 

 (b) What are the exceptions to the rule of supremacy of 
majority of shareholders? 

   ö£¸®£õßø©¨ £[SuõμºPÎß ÷©»vPõμ Âv°ß 
Â»UP[PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the various remedies for breach of contract. 
 J¨£¢u «Ó¾UPõÚ £À÷ÁÖ CÇ¨¥kPøÍ ÂÁ›UP. 

17. Bring out the different ways of creation of agency. 
 •Pø© E¸ÁõUP¨£k® £À÷ÁÖ ÁÈ •øÓPøÍ ÂÍUSP. 
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18. Describe the various kinds of marine lossess in marine 
insurance. 

 PhÀ\õº Põ¨¥miÀ PhÀ\õº CÇ¨¦PÎß ÁøPPøÍ 
ÂÍUSP. 

19. Examine the relations of partners to third parties. 

 ‰ßÓõ® uμ¨¤Ú¸hß Tmhõsø©¯›ß EÓÂøÚ 
Bμõ´P. 

20. Explain the important powers of the court after making 
the winding up order of a company. 

 J¸ {Ö©zøu Pø»US® Bønø¯ E¸ÁõUQ¯ ¤ß 
}v©ßÓzvß •UQ¯ AvPõμ[PøÍ ÂÍUSP. 

  

 

 

  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define management information system. 

 ÷©»õsø© uPÁÀ Aø©¨ø£ Áøμ¯ÖUPÄ®. 

2. List out the major challenges of information system. 

 uPÁÀ Aø©¨¦PÎß •UQ¯ \ÁõÀPøÍ SÔ¨¤kP. 

3. What do you mean by video conference? 

 PõönõÎUPõm] GßÓõÀ GßÚ? 

4. What is called structure of management information 
system? 

 ÷©»õsø© uPÁÀ Aø©¨¤ß Pmhø©¨¦ GßÖ GuøÚ 
AøÇUP¨£kQÓx? 

5. What are the differences between public and private 
information system? 

 ö£õx ©ØÖ® uÛ¯õº uPÁÀ Aø©¨¦PÐUS Cøh÷¯ 
EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 
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6. What is digital network? Give an example. 

 ªß ÁøÍ¯uÍ® GßÓõÀ GßÚ? Euõμn® u¸P. 

7. What is software metrics? 

 ö©ßö£õ¸Ò AÍÃkPÒ GßÓõÀ GßÚ? 

8. Define decision support system. 

 •iÄ BuμÄ Aø©¨ø£ Áøμ¯ÖUPÄ®. 

9. What is the relationship between MIS and Enterprise 
Resource planning? 

 ÷©»õsø© uPÁÀ Aø©¨¦US® {ÖÁÚ ÁÍ 
vmhªh¾US® GßÚ öuõhº¦? 

10. What are the objectives of supply chain management? 

 Â{÷¯õPa \[Q¼ {ºÁõPzvß ÷|õUP[PÒ ¯õøÁ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What is the need for maintenance in MIS? 

  ÷©»õsø© uPÁÀ Aø©¨¤øÚ £μõ©›UP ÷Ási¯ 
AÁ]¯® ¯õx? 

Or 

 (b) What is the scope of an Information system? 

  J¸ uPÁÀ Aø©¨¤ß ÷|õUP® ¯õx? 

12. (a) Discuss the benefits of Enterprise Resource 
planning? 

  {ÖÁÚ ÁÍ vmhªh¼ß |ßø©PøÍ¨ £ØÔ 
ÂÁõvUP. 

Or 
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 (b) How does the email work? Explain.  

  ªßÚg\À GÆÁõÖ ö\¯À£kQÓx? ÂÁ›UP. 

13. (a) What are the components of supply chain 
management? 

  Â{÷¯õPa \[Q¼ {ºÁõPzvß TÖPÒ ¯õøÁ? 

Or 

 (b) Differentiate between Hardware and software. 

  Áßö£õ¸Ò ©ØÖ® ö©ß ö£õ¸øÍ ÷ÁÖ£kzxP. 

14. (a) What is a MIS? Write down the MIS Limitation? 

  ÷©»õsø© uPÁÀ Aø©¨¦ GßÓõÀ GßÚ? 
÷©»õsø© uPÁÀ Aø©¨¤ß Áμ®¦PøÍ GÊxP. 

Or 

 (b) What is system software? Give examples. 

  PoÛ ö©ßö£õ¸Ò GßÓõÀ GßÚ? Euõμn[PÒ 
u¸P. 

15. (a) Describe the different types of decision support 
system. 

  •iÄ BuμÄ Aø©¨¤ß £À÷ÁÖ ÁøPPøÍ 
ÂÁ›UP. 

Or 

 (b) How does an Enterprise resource planning create  
value for the organisation? 

  {ÖÁÚ ÁÍ vmhªhÀ {ÖÁÚzvß ©v¨ø£ 
GÆÁõÖ E¸ÁõUSQÓx? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Impact of management support system. 

 ÷©»õsø© BuμÄ Aø©¨¦PÎß uõUPzøu ÂÍUSP. 

17. Describe the application of advance artificial intelligence.  

 ÷©®£mh ö\¯ØøP ~snÔÂß £¯ß£õmøh 
ÂÁ›UPÄ®. 

18. What are the various component of MIS? 

 ÷©»õsø© uPÁÀ Aø©¨¤ß £À÷ÁÖ TÖPÒ ¯õøÁ? 

19. Explain briefly the key drivers of supply chain 
management. 

 Â{÷¯õPa \[Q¼ {ºÁõPzvß •UQ¯ C¯UQPøÍ 
_¸UP©õP GÊxP. 

20. Write short notes 

 (a) Electronic data Interchange 

 (b) Types of social Media 

 ]ÖSÔ¨¦ GÊxP. 

 (A) ªßÚq uμÄ £›©õØÓ[PÒ 

 (B) \‰P FhP ÁøPPÒ 

 

  

––––––––––––– 
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PART A —   (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Human Resource Management. 

 ©ÛuÁÍ ÷©»õsø©ø¯ Áøμ¯Ö. 

2. What is known as succession planning? 

 Akzu Pmh vmhªkuÀ GßÓõÀ GßÚ? 

3. What is known as employee commitment? 

 £o¯õÍº ÷Áø» Aº¨£o¨¦ GßÓõÀ GßÚ? 

4. List down the objectives of computer aided interview. 

 Po¨ö£õÔ \õº¢u ÷|ºPõn¼ß SÔU÷PõÒPøÍ 
£mi¯¼kP. 

5. Note down the merits of training via internet. 

 Cøn¯ÁÈ £°Ø]°ß |ßø©PÒ SÔzx GÊxP. 
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6. What is known as bonus? 

 FUP Fv¯® GßÓõÀ GßÚ? 

7. Define MBO. 

 MBO Áøμ¯Ö. 

8. What are the benefits of employee insurance? 

FÈ¯º Põ¨¥miß £¯ßPÒ GßÚ? 

9. Define trade union. 

öuõÈØ\[P® Áøμ¯Ö. 

10. What is personnel research? 

 £o¯õÍº Bμõ´a] GßÓõÀ GßÚ? 

PART B  —   (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature and scope of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß Snõv\¯[PÒ ©ØÖ® 
GÀø»PøÍ ÂÍUSP. 

Or 

 (b) Discuss the competitive challenges of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß ÷£õmi \õº¢u \ÁõÀPøÍ 
ÂÁõvUPÄ®. 

12. (a) Define recruitment. List down its internal sources. 

  ÷uºÄ ö\´uø» Áøμ¯Ö. ÷uºÄ ö\´u¾UPõÚ EÒ 
Buõμ[PøÍ £mi¯¼kP. 

Or 

 (b) Explain the significance of orientation programme. 

  AÔ•P¨ £°Ø]°ß •UQ¯zxÁzøu ÂÍUSP. 
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13. (a) Discuss the need for special purpose training. 

  ÷Áø»°À ]Ó¨¦ £°Ø]°ß ÷uøÁø¯ 
ÂÁõvUPÄ®. 

Or 

 (b) Write a brief note on human resource audit. 

  ©ÛuÁÍ ÷©®£õk uoUøP SÔzx ]ÖSÔ¨¦ 
GÊxP. 

14. (a) Enumerate the significance of social security 
measures for employees. 

  £o¯õmPÎß \‰P £õxPõ¨¦ •øÓPÎß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain the reasons for transfer. 

  £o ©õØÓzvØPõÚ Põμn[PøÍ ÂÍUSP. 

15. (a) Explain the core functions of trade unions. 

  öuõÈØ\[Pzvß •UQ¯ £oPøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the measures to be taken for accident 
prevention in a factory? 

  J¸ öuõÈØ\õø»°À Â£zx uk¨¦US GkUP 
÷Ási¯ |hÁiUøPPÒ GßÚ? 

PART C  —   (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the duties and responsibilities of HR department 
of an organization. 

 J¸ {ÖÁÚzvÀ ©ÛuÁÍ ÷©®£õmkz xøÓ°ß 
ö£õÖ¨¦UPøÍ²® Phø©PøÍ²® ÂÍUSP. 
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17. Discuss the role of human resource manager in a 
competitive modern organization. 

 ÷£õmi vÓß ªS¢u |ÃÚ {ÖÁÚzvÀ ©ÛuÁÍ ÷©®£õk 
{ºÁõP AvPõ›°ß £[QøÚ ÂÁõvUPÄ®. 

18. Discuss the different types of interview with its objectives 
and merits. 

 ÷|ºPõn¼ß £À÷ÁÖ ÁøPPøÍ²®, Auß ÷|õUP® 
©ØÖ® |ßø©ø¯ £mi¯¼hÄ®. 

19. Distinguish between on the job training and off the job 
training with its need and importance. Give suitable 
examples. 

÷Áø»÷¯õk ÷\º¢u ©ØÖ® ÷Áø»÷¯õk \õμõu £°Ø]°ß 
÷uøÁ ©ØÖ® •UQ¯zxÁzøu Euõμnzxhß ÂÍUSP. 

20. Define employee grievance. Explain the grievance 
redressal procedures in detail with examples. 

 FÈ¯º SøÓ÷Pm¦&Áøμ¯Ö. SøÓ÷Pm¦ ©ØÖ® 
AÁØÔØPõÚ wºUS® ÁÈ•øÓPøÍ Euõμnzxhß 
ÂÍUSP. 

  

———————— 
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PART A —   (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the essence of marketing? 

 \¢øu¨£kzu¼À \õμõ®\® GßÚ? 

2. Define Advertisement. 

 ÂÍ®£μzøu Áøμ¯ÖUPÄ®. 

3. Write a note on positioning. 

 {ø»¨£kzuÀ £ØÔ¯ SÔ¨¦ GÊxP. 

4. What are the reasons for branding? 

 Aøh¯õÍU SÔ±kUPõn Põμn® GßÚ? 

5. What is product policy? 

 u¯õ›¨¦ öPõÒøP GßÓõÀ GßÚ? 
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6. Define product. Give the classification of products? 

 u¯õ›¨¦ Áøμ¯ÖUPÄ®. u¯õ›¨¦PÎß ÁøP¨£õmøhU 
TÖP. 

7. Distinguish between selling and marketing. 

 ÂØ£øÚ ©ØÖ® \¢øu¨£kzuÀ BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 

8. What are the merits of sales promotion? 

ÂØ£øÚ FUSÂ¨¦ |ßø©PÒ ¯õøÁ? 

9. What is the importance of pricing? 

Âø» {ºn¯zvß •UQ¯zxÁ® GßÚ? 

10. How the internet is magnifying branding strategy? 

 Cøn¯® G¨£i ¤μõsi[ Ezvø¯ ö£›uõUSQÓx. 

PART B  —   (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the role of internet in influencing global 
marketing. 

  E»PÍõÂ¯ ©õºUöPmi[ ö\ÀÁõUS ö\¾zxÁvÀ 
Cøn¯zvß £[øP¨ £ØÔ ÂÁõvUP. 

Or 

 (b) What is meant by product life cycle? Explain its 
concepts with examples. 

  ö£õ¸Ò ÁõÌUøP _ÇØ] GßÓõÀ GßÚ? Auß 
P¸zxUPøÍ GkzxUPõmkPÐhß ÂÍUSP. 
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12. (a) Identify the factors influencing pricing? 

  Âø» {ºn¯zøu £õvUS® PõμoPøÍ Aøh¯õÍ® 
PõnÄ®. 

Or 

 (b) What are the reason for segmenting market? 

  £S¨¦ \¢øuUPõÚ Põμn® ¯õx? 

13. (a) What are the benefits of online sales promotional 
activities? 

  {PÌ{ø» ÂØ£øÚ¨ ö£¸UP |hÁiUøPPÎß 
£¯ßPÒ ¯õøÁ? 

Or 

 (b) How would you evaluate the effectiveness of 
advertisement? 

  ÂÍ®£μzvß £»øÚ G¨£i ©v¨¥kÃºPÒ? 

14. (a) Explain the various forms of direct marketing 
communication. 

  ÷|μi \¢øu¨£kzu¼À öuõhº¦PÎß £À÷ÁÖ 
ÁiÁ[PøÍ ÂÍUSP. 

Or 

 (b) Discuss the types of public relation. 

  ©UPÒ öuõhº¦ ÁøPPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

15. (a) Why advertisement fails? Discuss. 

  ÂÍ®£μ® Hß ÷uõÀÂ¯øhQÓx. ÂÁõvUP. 

Or 

 (b) Write a note on customer relationship marketing. 

  ÁõiUøP¯õÍº EÓÄ \¢øu¨£kzuÀ £ØÔ SÔ¨¦ 
GÊxP. 
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PART C  —   (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the psychological factors influencing consumer 
behaviour? 

 ~Pº÷Áõº |hzøuø¯ £õvUS® EÍÂ¯À PõμoPÒ 
GßÚ? 

17. Discuss the various methods of pricing. 

 Âø» {ºn¯® ö\´ÁuØPõÚ £À÷ÁÖ •øÓPøÍ £ØÔ 
ÂÁõvUP. 

18. Explain the process of communication in marketing. 

 \¢øu¨£kzu¼À öuõhº¦ ö\¯À•øÓø¯ ÂÍUSP. 

19. What are the factors to be considered while choosing the 
media for advertisement? 

ÂÍ®£μzvØPõÚ FhPzøuz ÷uº¢öukUS® ÷£õx 
P¸zvÀ öPõÒÍ ÷Ási¯ PõμoPÒ ¯õøÁ? 

20. Explain the process of marketing research. 

 \¢øu°køP Bμõ´a]°ß ö\¯À•øÓø¯ ÂÍUSP. 

  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write any two objectives of financial management. 

 {v°¯À ÷©»õsø©°ß H÷uÝ® Cμsk ÷|õUP[PøÍ 
GÊxP. 

2. What do you mean by time value of money? 

 £nzvß ÷|μ ©v¨¦ GßÓõÀ GßÚ? 

3. Define – Capital structure. 

 ‰»uÚ Pmhø©¨ø£ Áøμ¯ÖUPÄ®. 

4. What is bridge finance?  

 £õ»® {v GßÓõÀ GßÚ? 

5. Which are the types of capital investments?  

 ‰»uÚ •u½kPÎß ÁøPPÒ ¯õøÁ? 
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6. What is simulation analysis?  

 E¸ÁP¨£kzxuÀ £S¨£õ´Ä GßÓõÀ GßÚ? 

7. Define working capital management. 

 £o ‰»uÚ ÷©»õsø© – Áøμ¯ÖUPÄ®. 

8. What do you mean by inventory management?  

\μUS ÷©»õsø© GßÓõÀ GßÚ? 

9. Mention any two dividend theories. 

H÷uÝ® Cμsk DÄzöuõøP ÷Põm£õkPøÍU SÔ¨¤hÄ®. 

10. What is tax avoidance? 

 Á› uÂº¨¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives of financial management.  

  {v {ºÁõPzvß ÷|õUP[PøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the different types of debentures. 

  £À÷ÁÖ ÁøP¯õÚ Phß £zvμ[PøÍ ÂÍUPÄ®. 

12. (a) Write a short note on net operating income 
approach. 

  {Pμ C¯UP Á¸©õÚ AqS•øÓ £ØÔ J¸ ]Ö 
SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Explain the purpose of capital issues. 

  ‰»uÚ öÁÎ±miß ÷|õUPzøu ÂÍUPÄ®. 
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13. (a) What are the determinants of capital structure?  

  ‰»uÚ Pmhø©¨¤ß wº©õÚ[PÒ GøÁ? 

Or 

 (b) Explain the objectives of cash management. 

  £n {ºÁõPzvß ÷|õUP[PøÍ ÂÍUPÄ®. 

14. (a) What are the advantages of traditional theory of 
capital budgeting? 

  ‰»uÚ £möámiß £õμ®£›¯ ÷Põm£õmiß 
|ßø©PÒ GßÚ? 

Or 

 (b) State the different types of working capital. 

  £À÷ÁÖ ÁøP¯õÚ £o ‰»uÚzøuU SÔ¨¤hÄ®. 

15. (a) What are the assumptions of MM dividend model? 

  G® G® £[Põuõ¯ ©õv›°ß AÝ©õÚ[PÒ GßÚ? 

Or 

 (b) What are the advantages and disadvantages of 
inventory management? 

  \μUS {ºÁõPzvß |ßø©PÒ ©ØÖ® wø©PÒ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of financial management in an 
organisation.  

 J¸ {ÖÁÚzvÀ {v {ºÁõPzvß £[øP¨ £ØÔ 
ÂÁõvUPÄ®. 

17. Explain the sources of short term financing.  

 SÖQ¯ Põ» {v Buõμ[PøÍ ÂÍUPÄ®. 
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18. What are the methods appraising capital investments? 
Discuss briefly each of the methods. 

 ‰»uÚ •u½kPøÍ ©v¨¤k® •øÓPÒ GßÚ? JÆöÁõ¸ 
•øÓø¯²® _¸UP©õP ÂÁõvUPÄ®. 

19. “Wealth maximization of an organisation leads to 
economic growth of the country” Discuss. 

 “J¸ Aø©¨¤ß AvP›¨£x |õmiß ö£õ¸Íõuõμ 
ÁÍºa]US ÁÈÁSUQÓx” ÂÁõvUPÄ®. 

20. Explain the Gordan and Walter hypothesis of dividend 
model. 

 DÄzöuõøP ©õv›°ß ÷uõmh® ©ØÖ® ÁõÀhº 
P¸x÷PõøÍ ÂÍUPÄ®.  

———————— 
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DISTANCE EDUCATION 

Common for M.B.A. (General) and M.B.A. (HRM) DEGREE 
EXAMINATION, MAY 2023. 

Third Semester 

INDUSTRIAL RELATIONS MANAGEMENT  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. List down two fundamental rights of the constitution of 
India.  

 C¢v¯ Aμ]¯»ø©¨¤À EÒÍ H÷uÝ® C¸ Ai¨£øh 
E›ø©PøÍ¨ £mi¯¼kP.  

2. Define corporate social responsibility. 

 {ÖÁÚ \‰P ö£õÖ¨ø£ Áøμ¯ÖUPÄ®.  

3. What are the merits of negotiation? 

 ÷£a_Áõºzøu°ß |ßø©PÒ ¯õøÁ? 

4. Write a brief note on WFTU. 

 WFTU SÔzx ]Ö SÔ¨¦ ÁøμP.  

5. What do you mean by code of conduct? 

 |hzøu Âv GßÓõÀ GßÚ? 

Sub. Code 
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6. List down the limitations of contractual labour.  

 J¨£¢u EøÇ¨£õÍº P¸zvß SøÓPøÍ £mi¯¼kP.  

7. What are objectives of welfare funds? 

 |»{v°ß ÷|õUP[PÒ ¯õøÁ? 

8. What is known as grievance? 

 SøÓ÷Pm¦ GßÓõÀ GßÚ? 

9. List down the features of lock out.  

 {ÖÁÚ ‰ku¼ß A®\[PøÍ¨ £mi¯¼kP.  

10. Write a brief note on B.P.O 

 BPO SÔzx ]Ö SÔ¨¦ ÁøμP.  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Discuss the contributions of trade union towards 
economic development.  

  C¢v¯ öuõÈ»õÍº \[PzvÝøh¯ £[S 
ö£õ¸Íõuõμ ÁÍºa]US GÆÂu® EuÂ¯x 
Gß£uøÚ ÂÍUSP. 

Or 

 (b) Write a detail note on ICFTU.  

  ICFTU SÔzx Â›ÁõÚ Pmkøμ ÁøμP.  

12. (a) Discuss the PCR rights and duties.  

  PCR ß E›ø©PÒ ©ØÖ® £oPøÍ²® SÔzx 
ÂÁõvUPÄ®.  

Or 
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 (b) Explain the different types of concilliations with its 
objectives.  

  \©μ\¨ ÷£a_Áõºzøu°ß £À÷ÁÖ ÁøPPøÍ²® 
©ØÖ® AÁØÔß ÷|õUP[PøÍ²® SÔzx ÂÍUSP.  

13. (a) Explain the prospects of collective bargaining.  
  Tmk ÷£μzvß \õuP[PøÍ Â›ÁõP ÂÍUPÄ®.  

Or 

 (b) Discuss the preventive measures related to 
managing the strikes and lockouts.  

  öuõÈÀ {ÖÁÚ ‰kuÀ ©ØÖ® öuõÈ»õÍº ÷Áø» 
{Özuzøu ]Ó¨£õP øP¯õÍ EuÄ® uk¨¦ 
ÁÈ•øÓPÒ SÔzx ÂÍUPÄ®.   

14. (a) Discuss the industrial relations problems in the 
public sector.  

  ö£õxzxøÓ {ÖÁÚ[PÎÀ EÒÍ öuõÈÀ EÓÄ 
¤μa\øÚPÒ SÔzx ÂÁõvUPÄ®.  

Or 

 (b) Write a detailed note Ergonomics with its features 
and significance.  

  Ergonomics À EÒÍ A®\[PÒ ©ØÖ® Auß 
•UQ¯zxÁzøu Â›ÁõP SÔ¨¤hÄ®.  

15. (a) What are the measures to handle differently abled 
labour with dignity? 

  ©õØÖzvÓÚõÎ öuõÈ»õÍ›ß ©v¨¦hß |hzu J¸ 
öuõÈÀ {ÖÁÚ® ÷©ØöPõÒÍ ÷Ási¯ 
|hÁiUøPPÒ ¯õøÁ? 

Or 

 (b) Write a detailed note on the importance of 
personnel counselling and mental health.  

  uÛ |£º B÷»õ\øÚ ©ØÖ® ©Ú|» B÷μõUQ¯zvß 
AÁ]¯zøu Â›ÁõP ÂÍUPÄ®.  
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. ‘‘Unions have to be recognised and nurtured for the 
growth of employees’’ - Comment.  

 öuõÈ»õÍº ÁÍºa]UPõP öuõÈÀ \[P[PÒ 
A[RP›UP¨£mk ÁÍºUP¨ £h ÷Ásk® & P¸zxøμUP.  

17. Explain the Indian machineries for industrial relations. 

 C¢v¯ öuõÈ»õÍº öuõÈ¾ÓÄ Aø©¨¦PøÍ \›¯õÚ 
Euõμn[PÐhß ÂÍUPÄ®.  

18. Enumerate the essential of code conduct and code of 
disciplines with its needs and contribution. Give suitable 
examples.  

 |hzøu ÂvPÒ ©ØÖ® JÊUP ö|Ô•øÓPÒ BQ¯ÁØÔß 
AÁ]¯zøu²® ©ØÖ® AuÚõÀ ÂøÍ²® |ßø©PøÍ²® 
ö£õ¸zu©õÚ Euõμn[PÐhß ÂÍUSP.  

19. Explain the need and objectives of damage control in the 
current scenario of industrial relation with live examples.  

 ÷\uU Pmk¨£õk ©ØÖ® uk¨¦UPõÚ ÷uøÁ ©ØÖ® 
SÔU÷PõÒPÒ |h¨¦ Põ» öuõÈÀ EÓÂÀ GÆÁõÖÒÍx 
Gß£uøÚ ÂÍUSP. ö£õ¸zu©õÚ Euõμn[PÐhß 
ÁÇ[PÄ®.  

20. Discuss the role of communications and principles for 
effective implementation in an organization.  

 öuõÈ»õÍº öuõhº¦ öPõÒÐ® •øÓPÒ ©ØÖ® AÁØÔß 
]Ó¨£õÚ ö\¯À£õmkUPõÚ ÷Põm£õkPÒ J¸ 
{ÖÁÚzvØS GÆÁÍÄ ÷uøÁ Gß£uøÚ Â›ÁõP 
ÂÍUPÄ®.  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A.(General) & M.B.A. (H.R.M.) DEGREE 
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LABOUR LEGISLATIONS – I 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Adolescent. 

 Áõ¼£º – ÁøμÂ»UPn® u¸P. 

2. Who is Inspector according to Factory Act? 

 öuõÈØ\õø» \mh¨£i B´ÁõÍº Gß£Áº ¯õº? 

3. What is a penalty provision? 

 ushøÚ JxUS GßÓõÀ GßÚ? 

4. What is Wages? 

 T¼ GßÓõÀ GßÚ? 

5. Give the meaning of lock out. 

 PuÁøh¨¦ – ÂÍUP® u¸P. 

6. Write a short note on Strike. 

 ÷Áø» {Özu® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
31734A2/ 

34334 



D–1716 
  2

7. What are Sickness Benefits? 

 ÷|õ´ {ø»¨ £¯ß GßÓõÀ GßÚ? 

8. Define Unfair Labour practices. 

 {¯õ¯©ØÓ öuõÈ»õÍº |øh•øÓ – ÁøμÂ»UPn® u¸P. 

9. What is standing committee? 

 {ø»U SÊ GßÓõÀ GßÚ? 

10. Write a note on Medical Benefit Council. 

 ©¸zxÁ |» B÷»õ\øÚ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the measures relating to welfare under the 
Factories Act, 1948. 

  öuõÈØ\õø» \mh® 1948ß £i öuõÈ»õÍº |»® 
öuõhº£õÚ |hÁiUøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Distinguish between manager and occupier. 

  ÷©»õÍº ©ØÖ® AÝ£Â¨£õÍº ÷ÁÖ£kzxP. 

12. (a) Explain the methods of wage payment. 

  Fv¯ vmh ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Explain the remedies of employer against stranger. 

  AßÛ¯ºPÐUS GvμõÚ •u»õÎPÐUS›¯ 
wºÄPøÍ ÂÍUSP. 
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13. (a) Describe the objectives of Industrial Dispute Act. 
  öuõÈÀ uPμõÖPÒ \mh[PÎß ÷|õUP[PøÍ 

ÂÍUPÄ®. 

Or 

 (b) Briefly explain about the transfer and closure. 
  ©õØÖuÀ ©ØÖ® ‰hÀ £ØÔ _¸UP©õP ÂÍUPÄ®. 

14. (a) State the objectives of Employees’ State Insurance 
Act. 

  £o¯õÍºPÒ ©õ{» Põ¨¥mka \mhzvß 
÷|õUP[PøÍ TÖP. 

Or 

 (b) Explain the functions of medical benefit council. 
  ©¸zxÁ |» B÷»õ\øÚU SÊÂß £oPøÍ 

ÂÍUSP. 

15. (a) What are the duties of Inspector under Contract 
Labour Regulation and Abolition Act? 

  J¨£¢uz öuõÈ»õÍº ö|Ô•øÓPÒ ©ØÖ® }USuÀ 
\mhzvß £i B´ÁõÍ›ß Phø©PÒ ¯õøÁ? 

Or 

 (b) Enumerate the employer and employee relationship 
under the Contract Labour Regulation and 
Abolition Act, 1970. 

  J¨£¢u öuõÈ»õÍº ö|Ô•øÓPÒ ©ØÖ® }USuÀ 
\mh®, 1970ß RÌ •u»õÎ ©ØÖ® öuõÈ»õÎ EÓÄ 
£ØÔ ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the workers’ health provisions in the Factories 
Act, 1948. 

 öuõÈØ\õø» \mh® 1948ß £i öuõÈ»õÍºPÎß 
B÷μõUQ¯® \õº¢u \mh \μzxUPøÍ ÂÍUPÄ®. 
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17. Explain the categories of wages. 

 T¼PÎß ÁøPPøÍ ÂÍUSP. 

18. Discuss the authorities empowered under the act for 
settlement of industrial disputes. 

 öuõÈÀ uPμõÖPøÍ wº¨£uØPõÚ AvPõμ Aø©¨¦PøÍ 
ÂÁõvUPÄ®. 

19. Write short notes on : 

 (a) Confinement  

 (b) Dependent 

 (c) Employment Injury 

 (d) Disablement Benefit. 
 ]Ö SÔ¨¦ u¸P : 

 (A) ©P¨÷£Ö {ø» 

 (B) \õº¢uÁº 

 (C) ÷Áø»Áõ´¨¦ w[S 

 (D) FÚ•Ø÷ÓõºPÐUPõÚ EuÂ. 

20. Explain the types of provident fund. 

 ÷\©|» {v°ß ÁøPPøÍ ÂÍUSP. 

 

—————— 
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DISTANCE EDUCATION 

Common for M.B.A. (General) & M.B.A. (HRM)  
DEGREE EXAMINATION, MAY 2023. 
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TRAINING AND DEVELOPMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is HRD? 

 HRD Gß£uß ö£õ¸Ò ¯õx? 

2. Mention the qualities of a Trainer. 

 £°Ø]¯õÍ›ß Sn[PøÍU TÖP. 

3. What do you mean by consolidation? 

 J¸[Qøn¨¦ GßÓõÀ GßÚ? 

4. Define organisational climate. 

 {ÖÁÚ Põ»{ø» ÁøμÂ»UPn® u¸P. 

5. What is learning cycle? 

 PØÓÀ _ÇØ] GßÓõÀ GßÚ? 

6. What is GST? 

 âGìi GßÓõÀ GßÚ? 

7. What is the an Ice – Breaking Training Programme? 

 Ice – Breaking £°Ø] vmh® GßÓõÀ GßÚ? 

Sub. Code 
31735A3/34335



D–1719 
  2

8. What do you mean by Executive Development 
Programmes? 

 {øÓ÷ÁØÖ|º ÷©®£õmk¨ £°Ø]z vmh® GßÓõÀ GßÚ? 

9. Define training evaluation. 

 £°Ø] ©v¨¥k ÁøμÂ»UPn® u¸P. 

10. What do you mean by training cost-benefit analysis? 

 £°Ø] ö\»Ä £¯ß £S¨£õ´Ä GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Distinguish between training and development. 

   £°Ø] ©ØÖ® ÷©®£õk – ÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Explain the organisational setup of a Training 
organisation. 

   J¸ £°Ø] {ÖÁÚzvß Aø©¨¦ •øÓø¯ 
ÂÍUSP. 

12.  (a) Explain the objectives of Training need analysis. 

   £°Ø] ÷uøÁ £S¨£õ´Âß ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) What is Task analysis?  How is it undertaken? 

   £o B´Ä GßÓõÀ GßÚ?  Ax GÆÁõÖ 
÷©ØöPõÒÍ¨£kQÓx? 

13.  (a) Explain the responsibilities of training managers. 

   £°Ø] ÷©»õÍºPÎß ö£õÖ¨¦PøÍ ÂÍUSP. 

Or 

 (b) A training program should focus on knowledge, skill 
and attitude – Elucidate. 

   ‘J¸ £°Ø] vmh® AÔÄ, vÓß ©ØÖ® ©Ú¨÷£õUøP 
•ßÛÖzu ÷Ásk®’ – öuÎÄ£kzxP. 
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14.  (a) Discuss the needs of Executive Development 
Programme. 

   {øÓ÷ÁØÖ|º ÷©®£õmk vmhzvß •UQ¯zxÁzøu 
ÂÁõvUP. 

Or 

 (b) Discuss the various class room training delivery 
methods. 

   £À÷ÁÖ ÁS¨¦ AøÓ £°Ø] AÎ¨¦ •øÓPÒ £ØÔ 
ÂÁõvUPÄ®. 

15.  (a) Explain the various key forms of E-Learning. 

   ªß PØÓ¼ß £À÷ÁÖ •UQ¯ ÁiÁ[PøÍ ÂÍUSP. 

Or 

 (b) Explain the salient features of the CIRO Approach 
used in evaluating the training impact. 

   £°Ø] uõUPzøu ©v¨¤kÁvÀ £¯ß£kzu¨£k® 

CIRO AqS•øÓ°ß •UQ¯ A®\[PøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the characteristics of learning organisations with 
examples. 

 PØÓÀ {ÖÁÚ[PÎß £s¦PøÍ Euõμnzxhß Â›ÁõP 
ÂÍUSP. 

17. Explain how to select trainers and participants for an  
in-house training programe. 

 J¸ EÒÍP £°Ø]z vmhzvØPõP £°ØÖÂ¨£õÍºPøÍ²® 
£[÷PØ£õÍºPøÍ²® GÆÁõÖ ÷uº¢öukUP ÷Ásk® 
Gß£øu¨ £ØÔ Â›ÁõP ÂÍUSP. 
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18. Discuss the theories of learning and its applications in 
designing training programmes. 

 PØÓÀ ÷Põm£õkPÒ ©ØÖ® £°Ø] vmh[PÒ 
E¸ÁõUPzvÀ Auß £¯ß£õkPÒ £ØÔ Â›ÁõP ÂÍUSP. 

19. Explain the methods of training adopted by Public Sector 
enterprises in India. 

 C¢v¯ ö£õxzxøÓ {ÖÁÚ[PÒ £¯ß£kzx® £°Ø] 
•øÓPøÍ ÂÁ›UP. 

20. Critically analyse the Kirk Patricks model for evaluating 
training programmes effectiveness. 

 £°Ø] vmh[PÒ ö\¯ÀvÓøÚ ©v¨¤kÁuØPõÚ QºU 
£õm›Uì ©õv›ø¯ £S¨£õ´Ä ö\´P. 

———————— 
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COMPENSATION MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Differentiate between wage and salary. 

 T¼US® \®£ÍzxUS® Cøh÷¯ ÷ÁÖ£õmøh TÖ. 

2. What are the different components of compensation? 

 CÇ¨¥miß öÁÆ÷ÁÖ TÖPÒ GßÚ? 

3. Define Minimum wage. 

 SøÓ¢u£m\ Fv¯zøu Áøμ¯ÖUPÄ®. 

4. Define incentives. 

 FUP[PøÍ Áøμ¯ÖUPÄ®. 

5. What do you mean by fringe benefits? 

 ÂÎ®¦{ø» |ßø©PÒ GßÓõÀ GßÚ? 

6. Define job evaluation. 

 ÷Áø» ©v¨¥møh Áøμ¯ÖUPÄ®. 
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7. What do you mean by service benefits? 

 ÷\øÁ £»ßPÒ GßÓõÀ GßÚ? 

8. What is profit sharing? 

 »õ£¨ £QºÄ GßÓõÀ GßÚ? 

9. Who are knowledge workers? 

 AÔÄ¨ £o¯õÍºPÒ ¯õº? 

10. What is Wage Incentive? 

 Fv¯ FUSÂ¨¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) State the development of wage incentives in India.  

  C¢v¯õÂÀ Fv¯ FUSÂ¨¦ ÁÍºa]ø¯U 
SÔ¨¤hÄ®. 

Or 

 (b) What are the factors influencing wages and salary? 

Fv¯® ©ØÖ® \®£Ízøu £õvUS® PõμoPÒ 
GßÚ? 

12. (a) Write a note on key provisions of payment of Bonus 
Act.  

÷£õÚì \mh® ö\¾zxÁuØPõÚ •UQ¯ ÂvPÒ 
SÔzx SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Describe the determinants of incentives. 

FUPzöuõøP°ß wº©õÚ[PøÍ ÂÁ›UPÄ®. 
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13. (a) Explain the incentives for direct and indirect 
categories.  

÷|μi ©ØÖ® ©øÓ•P ÁøPPÐUPõÚ 
FUPzöuõøPPøÍ ÂÍUSP. 

Or 

 (b) Explain the components of individual remuneration. 

uÛ¨£mh Fv¯zvß TÖPøÍ ÂÍUS[PÒ. 

14. (a) Explain the principles and procedures of job 
evaluation.  

÷Áø» ©v¨¥miß öPõÒøPPÒ ©ØÖ® 
|øh•øÓPøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the structure and principles of wage and 
salaries. 

T¼ ©ØÖ® Fv¯[PÎß Pmhø©¨¦ ©ØÖ® 
öPõÒøPPøÍ ÂÍUS[PÒ. 

15. (a) What are the components of compensation?  

CÇ¨¥miß TÖPÒ ¯õøÁ? 

Or 

 (b) Explain the performance parameters for wage 
determination. 

  Fv¯ {ºn¯zvØPõÚ ö\¯ÀvÓß AÍÄ¸UPøÍ 
ÂÍUS[PÒ. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define executive compensation. What are the components 
of remuneration? 

 {ºÁõP CÇ¨¥møh Áøμ¯ÖUPÄ®. Fv¯zvß TÖPÒ 
GßÚ? 
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17. Explain the salaries administration and wage theories. 

 \®£Í {ºÁõP® ©ØÖ® Fv¯ ÷Põm£õkPøÍ ÂÍUS[PÒ. 

18. Describe the pay fixation process and designing of pay 
structure. 

 Fv¯ {ºn¯ ö\¯À•øÓ ©ØÖ® Fv¯ Pmhø©¨¤ß 
ÁiÁø©¨ø£ ÂÁ›UPÄ®. 

19. Explain the current trends in compensation 
management. 

 CÇ¨¥mk {ºÁõPzvß uØ÷£õøu¯ ÷£õUSPøÍ 
ÂÍUS[PÒ. 

20. Explain the kinds of wage plans and elements of a good 
wage plan. 

 Fv¯z vmh[PÎß ÁøPPÒ ©ØÖ® |À» Fv¯z 
vmhzvß TÖPøÍ ÂÍUS[PÒ. 

–––––––––––––– 
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DISTANCE EDUCATION 

M.B.A. (Human Resource Management) DEGREE 
EXAMINATION, MAY 2023 

Fourth Semester 

GLOBAL HUMAN RESOURCES MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Expatriates. 

 öÁÎ|õmhÁºPøÍ Áøμ¯ÖUPÄ®.  

2. What is integration? 

 J¸[Qøn¨¦ GßÓõÀ GßÚ? 

3. What is meant by IHRM? 

 IHRM GßÓõÀ GßÚ? 

4. What is wage link? 

 Fv¯ Cøn¨¦ GßÓõÀ GßÚ? 

5. Define IBRD. 

 IBRD I Áøμ¯ÖUPÄ®.  

6. Define brain bank 

 ‰øÍ Á[Qø¯ Áøμ¯ÖUPÄ®.  
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7. What is expatriate training? 

 öÁÎ|õmk £°Ø] GßÓõÀ GßÚ? 

8. What is leadership? 

 uø»ø©zxÁ® GßÓõÀ GßÚ? 

9. Who is employer? 

 •u»õÎ ¯õº?  

10. What is global HR. 

 E»PÍõÂ¯ HR GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b) 

11. (a) Difference between the domestic HRM and IHRM 

  EÒ|õmk HRM ©ØÖ® IHRM Cøh÷¯ EÒÍ 
÷ÁÖ£õk.  

Or 

 (b) What are the challenges and approaches? 

  \ÁõÀPÒ ©ØÖ® AqS•øÓPÒ GßÚ?  

12. (a) What are the experience of best run companies? 

  ]Ó¨£õP C¯[S® {ÖÁÚ[PÎß AÝ£Á® GßÚ?  

Or 

 (b) Write the direct and indirect compensation. 

  ÷|μi ©ØÖ® ©øÓ•P CÇ¨¥møh GÊx[PÒ.  

13. (a) Differentiate the causes and consequences. 

  Põμn[Pø²® ÂøÍÄPøÍ²® ÷ÁÖ£kzx[PÒ.  

Or 



D–1773  
  3

 (b) What are the cultural adoption v/s individuality? 

  P»õa\õμ uzöuk¨¦ v/s uÛzxÁ® GßÚ? 

14. (a) State the needs to training and development 

  £°Ø] ©ØÖ® ÷©®£õmiØPõÚ ÷uøÁPøÍU TÖP.  

Or 

 (b) Write about the uses of executive incentive pay. 

  {ºÁõP  FUP Fv¯zvß £¯ß£õkPøÍ¨ £ØÔ 
GÊx[PÒ.  

15. (a) Write the role of strategies in management. 

  {ºÁõPzvÀ EzvPÎß £[øP GÊuÄ®.  

Or 

 (b) What are the relationship between the employer 
and employee? 

  •u»õÎUS® £o¯õÍ¸US® GßÚ EÓÄ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions.  

16. Explain the major procedure in global HR recruitment 
and selections.  

 E»PÍõÂ¯ ©ÛuÁÍ Bm÷\º¨¦ ©ØÖ® ÷uºÄPÎÀ 
•UQ¯ |øh•øÓø¯ ÂÍUS[PÒ.  

17. Evaluate the current scenario in global HR.  

 E»PÍõÂ¯ ©ÛuÁÍzvÀ uØ÷£õøu¯ `Ì{ø»ø¯ 
©v¨¤k[PÒ.  

18. Explain the problems faced in training and development 
programmes. 

 £°Ø] ©ØÖ® ÷©®£õmk vmh[PÎÀ GvºöPõÒÐ® 
¤μa\øÚPøÍ ÂÍUS[PÒ. 
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19. Analysie the compensation structure in MNCs.  

 MNCs Cß CÇ¨¥mk Pmhø©¨ø£ £S¨£õ´Ä 
ö\´²[PÒ.  

20. Explain the major issues and challenges of IHRM.  

 IHRM Cß •UQ¯ ¤μa]øÚPÒ ©ØÖ® \ÁõÀPøÍ 
ÂÍUS[PÒ.  

––––––––––––––– 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Differentiate ‘Social Competence’ from ‘Personal 
Competence’. 

 ‘\‰Pz vÓøÚ’ ‘uÛ¨£mh vÓø©°¼¸¢x’ ÷ÁÖ£kzxP. 

2. What is Self-Confidence? 

 ußÚ®¤UøP GßÓõÀ GßÚ? 

3. Write a note on Disruptive Emotions. 

 ^ºSø»US® Enºa]PøÍU SÔzx SÔ¨¦ GÊxP. 

4. What is Motivation? 

 FUP©ÎzuÀ GßÓõÀ GßÚ? 

5. What do you understand by ‘Job Analysis’? 

 ÷Áø»¨ £S¨£õ´øÁ¨ £ØÔ }Âº AÔÁx ¯õx? 

6. Write a note on Critical Incident Method of Performance 
Appraisal. 

 ö\¯ÀvÓß ©v¨¥miß ]UP»õÚ {PÌÄ •øÓø¯ SÔzx 
SÔ¨¦ GÊxP. 
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7. Differentiate ‘Laissez Faire Leader’ from ‘Democratic 
Leader’. 

 ‘áÚ|õ¯Pz uø»Á›hª¸¢x’ ‘»õ°ì Lø£º uø»Áøμ’ 
÷ÁÖ£kzxP. 

8. What is meant by ‘Expectancy’? 

 ‘Gvº£õº¨¦’ GßÓõÀ GßÚ? 

9. What do you understand by the term ‘Resilience’? 

 Â›vÓøÚ¨ £ØÔ }Âº AÔÁx ¯õx? 

10. What is ‘Fatigue’? 

 ‘÷\õºÄ’ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the different types of Emotions? 

    £À÷ÁÖ ÁøP¯õÚ Enºa]PÒ ¯õøÁ? 

Or 

 (b) How Emotional Intelligence can affect the 
Behaviour of a Person? 

    Enºa] ~snÔÄ J¸ |£›ß |hzøuø¯ GÆÁõÖ 
£õvUS®? 

12.  (a) What are the different ways of controlling the 
disruptive emotions? 

    ^ºSø»US® Enºa]PøÍU Pmk¨£kzxÁuØPõÚ 
£À÷ÁÖ ÁÈPÒ ¯õøÁ? 

Or 

 (b) What are the Characteristics of Career Planning? 

   öuõÈÀ vmhªh¼ß £s¦PÒ ¯õøÁ? 
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13.  (a) What are the strategies to be adopted for leveraging 
the diversity of the Organization? 

    Aø©¨¤ß £ß•Pzußø©ø¯ ÷©®£kzxÁuØS 
¤ß£ØÓ ÷Ási¯ EzvPÒ ¯õøÁ? 

Or 

 (b) What are the Factors influencing the Evaluating 
the Performance of the Employees? 

    FÈ¯ºPÎß ö\¯ÀvÓøÚ ©v¨¤kÁuØPõÚ 
PõμoPÒ ¯õøÁ? 

14.  (a) What are the different ways of building the 
collaboration among the employees working in the 
Organization? 

    {ÖÁÚzvÀ £o¦›²® FÈ¯ºPÎøh÷¯ 
EhÝøÇ¨ø£ E¸ÁõUSÁuØPõÚ £À÷ÁÖ ÁÈPÒ 
¯õøÁ? 

Or 

 (b) Describe the Various Approaches to Stress 
Management. 

    ©Ú AÊzu ÷©»õsø©UPõÚ £À÷ÁÖ 
AqS•øÓPøÍ ÂÁ›UP. 

15.  (a) Differentiate ‘Team’ from ‘Group’. 

    ‘Tmho°¼¸¢x’ ‘SÊøÁ’ ÷ÁÖ£kzxP. 

Or 

 (b) Describe McClelland’s Need for Achievement 
Theory of Motivation. 

    ö©Uö»À»siß FUP©Îzu¼ß \õuøÚU÷Põm£õmøh 
ÂÁ›UP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various levels of Emotional Awareness. 

 Enºa] ÂÈ¨¦nºÂß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

17. Discuss the various components of Personal Competence. 

 uÛ¨£mh vÓÛß £À÷ÁÖ TÖPøÍ¨ £ØÔ ÂÁõvUP. 

18. Explain the different methods adopted for evaluating the 
performance of the Employees. 

 FÈ¯ºPÎß ö\¯ÀvÓøÚ ©v¨¤kÁuØS ¤ß£ØÓ¨£mh 
öÁÆ÷ÁÖ •øÓPøÍ ÂÍUSP. 

19. Discuss the various styles of Leadership. 

 uø»ø©zxÁzvß £À÷ÁÖ £õoPøÍ ÂÁõvUP. 

20. Discuss the various causes of Stress. 

 ©Ú AÊzuzvß £À÷ÁÖ Põμn[PøÍ ÂÁõvUP. 

  

———————— 
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DISTANCE EDUCATION 
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LABOUR LEGISLATIONS – II 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define ‘Direct Tax’ under the Payment of Bonus Act, 

1965. 

 ÷£õÚì ö\¾zx® \mh®, 1965 Cß RÌ ‘÷|μi Á›’ 
Gß£øu Áøμ¯ÖUPÄ®. 

2. Define ‘Appropriate Government’ under the Payment of 

Bonus Act, 1965. 

 ÷£õÚì ö\¾zx® \mh®, 1965 Cß RÌ ‘ö£õ¸zu©õÚ 

Aμ_’ Gß£øu Áøμ¯ÖUPÄ®. 

3. What is the Maximum amount of Gratuity payable to an 

employee under the Payment of Gratuity Act, 1972? 

 1972 B® Bsk £oUöPõøh ö\¾zx® \mhzvß RÌ 

J¸ FÈ¯¸US ö\¾zu ÷Ási¯ AvP£m\ £oUöPõøh 

GÆÁÍÄ? 

Sub. Code 
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4. Write a note on Fixation of Wage Periods under the 

Payment of Wages Act, 1936. 

 T¼ ö\¾zx® \mh®, 1936 Cß RÌ T¼ Põ»[PøÍ 

{ºn°¨£x SÔzx SÔ¨¦ GÊxP. 

5. When does the Appropriate Government declares an 

employment as ‘Intermittent’ under the Minimum Wages 

Act, 1948? 

 SøÓ¢u£m\ T¼a\mh®, 1948 Cß RÌ ö£õ¸zu©õÚ 

Aμ\õ[P® J¸ ÷Áø»ø¯ ‘Cøh¨£mhuõP’ G¨÷£õx 

AÔÂUQÓx? 

6. What do you understand by ‘Malicious Application’ under 

the Minimum Wages Act, 1948? 

 SøÓ¢u£m\ T¼a\mh®, 1948 Cß RÌ ‘w[QøÇUS® 

Âsn¨£®’ £ØÔ }Âº AÔÁx ¯õx ? 

7. What is the aim of ‘The Industrial Employment’ 

(Standing Orders) Act, 1946? 

 ‘öuõÈØ\õø» ÷Áø»Áõ´¨¦’ ({ø»¯õÚ BønPÒ) 

\mh®, 1946 Cß ÷|õUP® GßÚ? 

8. Who issue the Certificate of Registration under the Trade 

Unions Act, 1926? 

 öuõÈØ\[Pa \mh®, 1926 Cß RÌ £vÄa \õßÔuøÇ 

ÁÇ[S£Áº ¯õº? 
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9. Does the Customary Bonus require calculation of 

available surplus?  Why? 

 ÁÇUP©õÚ ÷£õÚéúUS QøhUPUTi¯ E£›PøÍU 

PnUQh ÷Ásk©õ?  Hß? 

10. Write a note on ‘Recovery of Gratuity’ under the Payment 

of Gratuity Act, 1972. 

 £oUöPõøh ö\¾zx® \mh®, 1972 Cß RÌ 

‘£oUöPõøh «m¦’ SÔzx SÔ¨¦ GÊxP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Describe the eligibility and disqualification relating 

to the Bonus under the Payment of Bonus Act, 1965. 

   ÷£õÚì ö\¾zx® \mh®, 1965 Cß RÌ ÷£õÚì 

öuõhº£õÚ uSv ©ØÖ® uSv°Ç¨ø£ ÂÁ›UP. 

Or 

 (b) What are the items to be added back to net profit for 

Computation of Gross Profits of a Banking 

Company under the Payment of Bonus Act, 1965? 

   ÷£õÚì ö\¾zx® \mh®, 1965 Cß RÌ J¸ Á[Q 

{ÖÁÚzvß ö©õzu C»õ£[PøÍ PnUQkÁuØPõÚ 

{Pμ »õ£zvÀ «sk® ÷\ºUP ÷Ási¯ E¸¨£iPÒ 

¯õøÁ? 
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12.  (a) Describe the provisions relating to the Recovery of 
Gratuity under the Payment of Gratuity Act, 1972. 

   £oUöPõøh ö\¾zx® \mh®, 1972 Cß RÌ 
£oUöPõøh «möhk¨¦ öuõhº£õÚ ÂvPøÍ 
ÂÁ›UP. 

Or 

 (b) What are the rules relating to the Medium of 
Payment of Wages under the Payment of Wages 
Act, 1936? 

   1936 T¼ ö\¾zx® \mhzvß RÌ T¼ ö\¾zx® 
•øÓPÒ öuõhº£õÚ ÂvPÒ ¯õøÁ? 

13.  (a) Describe the provisions relating to the single 
application in respect of claims under Section 16 of 
the Payment of Wages Act, 1936. 

   T¼ ö\¾zx® \mh®, 1936 Cß ¤›Ä 16 Cß RÌ 
E›ø©÷PõμÀPÒ öuõhº£õÚ JØøÓ Âsn¨£® 
öuõhº£õÚ ÂvPøÍ ÂÁ›UP. 

Or 

 (b) What are the Penalties applicable for certain 
offences under Section 22 of the Minimum Wages 
Act, 1948? 

   SøÓ¢u£m\ T¼a\mh®, 1948 Cß ¤›Ä 22 Cß RÌ 
]» SØÓ[PÐUS ö£õ¸¢uUTi¯ A£μõu[PÒ 
¯õøÁ ?  

14.  (a) What are the Conditions and Appeals relating to the 
certification of standing orders under the Industrial 
Employment (Standing Orders) Act, 1946? 

   öuõÈØ\õø» ÷Áø»Áõ´¨¦ ({ø»¯õÚ BønPÒ) 
\mh®, 1946 Cß RÌ {ø»¯õÚ EzuμÄPÎß 
\õßÔuÌ öuõhº£õÚ {£¢uøÚPÒ ©ØÖ® 
÷©À•øÓ±kPÒ ¯õøÁ? 

Or 
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 (b) What are the Characteristics of a Registered Trade 
Union? 

   £vÄö\´¯¨£mh öuõÈØ\[Pzvß £s¦PÒ ¯õøÁ? 

15.  (a) What are the provisions relating to the Cancellation 
of Registration and Appeal under the Trade Unions 
Act, 1926? 

   öuõÈØ\[Pa \mh®, 1926 Cß RÌ £vÄ ©ØÖ® 
÷©À•øÓ±møh μzx ö\´Áx öuõhº£õÚ ÂvPÒ 
¯õøÁ? 

Or 

 (b) What are the provisions relating to the 
Maintenance of Registers and Records under the 
Payment of Wages Act, 1936? 

   T¼ ö\¾zx® \mh®, 1936 Cß RÌ £v÷ÁkPÒ 
©ØÖ® £vÄPøÍ £μõ©›¨£x öuõhº£õÚ ÂvPÒ 
¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the rules to be followed for distributing the 
Allocable Surplus under the Payment of Bonus Act, 1965? 

 1965 B® Bsk ÷£õÚì ö\¾zx® \mhzvß RÌ 
JxUPUTi¯ E£› Â{÷¯õQUP ¤ß£ØÓ ÷Ási¯ ÂvPÒ 
¯õøÁ? 

17. Discuss the provisions relating to the Payment of 
Gratuity under the Payment of Gratuity Act, 1972. 

 £oUöPõøh ö\¾zx® \mh®, 1972 Cß RÌ 
£oUöPõøh ö\¾zxuÀ öuõhº£õÚ ÂvPÒ £ØÔ 
ÂÁõvUP. 

18. Discuss the various kinds of deduction made from wages 
under the Payment of Wages Act, 1936. 

 T¼ ö\¾zx® \mh®, 1936 Cß RÌ T¼°¼¸¢x 
ö\´¯¨£k® £À÷ÁÖ ÁøP¯õÚ ¤izu[PøÍ¨ £ØÔ 
ÂÁõvUP. 
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19. What are the provisions relating to the Advisory Board 
and Central Advisory Board under the Minimum Wages 
Act, 1948? 

 SøÓ¢u£m\ T¼a \mh®, 1948 Cß RÌ B÷»õ\øÚU SÊ 
©ØÖ® ©zv¯ B÷»õ\øÚU SÊ öuõhº£õÚ ÂvPÒ 
¯õøÁ? 

20. What are the Duties and Liabilities of a Registered Trade 
Union? 

 £vÄö\´¯¨£mh öuõÈØ\[Pzvß Phø©PÒ ©ØÖ® 
ö£õÖ¨¦PÒ ¯õøÁ? 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define action and process. 

 ö\¯À ©ØÖ® ö\¯À•øÓø¯ Áøμ¯ÖUPÄ®. 

2. What is interventions? 

 uø»±kPÒ GßÓõÀ GßÚ? 

3. Define approaches. 

 AqS•øÓPøÍ Áøμ¯ÖUPÄ®. 

4. What is physical selling? 

 EhÀ ÂØ£øÚ GßÓõÀ GßÚ? 

5. What is implementation? Give the examples. 

 ö\¯À£kzxuÀ GßÓõÀ GßÚ? Euõμn[PøÍ 
öPõk[PÒ. 

6. Define conditions. 

 {£¢uøÚPøÍ Áøμ¯ÖUPÄ®. 
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7. Who is mentors? 
 ¯õº ÁÈPõmiPÒ. 

8. Define ethical. 
 ö|Ô•øÓø¯ Áøμ¯ÖUPÄ®. 

9. What is quality of work life? 
 ÷Áø» ÁõÌUøP°ß uμ® GßÚ? 

10. Define team work. 
 SÊ¨£oø¯ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer the ALL questions choosing either (a) or (b). 

11.  (a) Write the concepts of organisational development. 
   {ÖÁÚ ÁÍºa]°ß P¸zxPøÍ GÊuÄ®. 

Or 

 (b) Classified the intervention. 
   uø»±møh ÁøP¨£kzv¯x. 

12.  (a) What are the objectives of inter group intervention? 
   SÊUPÐUS Cøh÷¯¯õÚ uø»±miß ÷|õUP[PÒ 

GßÚ? 

Or 

 (b) Write the nature of implication’s. 
   uõUP[PÎß ußø©ø¯ GÊx[PÒ. 

13.  (a) State the main concepts of action research. 
   ö\¯À Bμõ´a]°ß •UQ¯ ÷Põm£õkPøÍ 

TÖ[PÒ. 

Or 

 (b) Write the main concepts of group process 
interventions. 

   SÊ ö\¯À•øÓ uø»±kPÎß •UQ¯ P¸zxPøÍ 
GÊuÄ®. 
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14.  (a) What are the features of quality circle? 

   uμ Ámhzvß A®\[PÒ GßÚ? 

Or 

 (b) Write the importance of organisational 

development. 

   {ÖÁÚ ÁÍºa]°ß •UQ¯zxÁzøu GÊx[PÒ. 

15.  (a) Discuss the power and duties in organisational 

development. 

   {ÖÁÚ ÁÍºa]°À AvPõμ® ©ØÖ® Phø©PøÍ¨ 

£ØÔ ÂÁõvUPÄ®. 

Or 

 (b) What are the current scenario in organisation 

research? 

   {ÖÁÚ Bμõ´a]°À uØ÷£õøu¯ `Ì{ø» GßÚ?  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature of organisational development. 

 {ÖÁÚ ÁÍºa]°ß ußø©ø¯ ÂÍUS[PÒ. 

17. Evaluate the history of organisational development. 

 {ÖÁÚ ÁÍºa]°ß Áμ»õØøÓ ©v¨¤k[PÒ. 

18. Elaborate the condition for success and failure of MBO. 

 G®¤KÂß öÁØÔ ©ØÖ® ÷uõÀÂUPõÚ {£¢uøÚø¯ 

ÂÍUPÄ®. 
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19. Explain the ethical standard in organisational 
development. 

 {ÖÁÚ ÁÍºa]°À ö|Ô•øÓ uμ{ø»ø¯ ÂÍUSP. 

20. Explain the planned change theories.  

 vmhªh¨£mh ©õØÓU ÷Põm£õkPøÍ ÂÍUSP. 

  

———————— 



 

  

D–4640     
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First Semester 

MANAGEMENT – PRINCIPLES AND PRACTICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management. 

 ÷©»õsø© Áøμ¯Ö. 

2. Define Planning. 

 vmhªhÀ Áøμ¯Ö. 

3. What is Span of control? 

 Pmk¨£õmk CøhöÁÎ GßÓõÀ GßÚ? 

4. Define Recruitment. 

 Bm÷\º¨ø£ Áøμ¯Ö. 

5. What is Training? 

 £°Ø] GßÓõÀ GßÚ? 

6. Define Motivation. 

 E¢xuø» Áøμ¯Ö. 
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7. Define Leadership. 

 uø»ø©zxÁ® Áøμ¯Ö. 

8. Define Communication. 

 uPÁÀ öuõhº¦ Áøμ¯Ö. 

9. Write any two major objectives of control. 

 Pmk¨£õmiß H÷uÝ® Cμsk •UQ¯ ÷|õUP[PøÍ 
GÊxP. 

10. What is balanced score card? 

 \©{ø» ©v¨ö£s Amøh GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain functions of Management. 

  ÷©»õsø©°ß ö\¯À£õkPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Describe social responsibility of business. 

  ÁoPzvß \‰P¨ ö£õÖ¨ø£ ÂÁ›. 

12. (a) Explain FW Taylor’s contributions on scientific 
management. 

  AÔÂ¯À ÷©»õsø©°À FW öh´»›ß 
£[PÎ¨¦PøÍ ÂÍUSP. 

Or 

 (b) Distinguish Centralisation and Decentralisation. 

  ø©¯¨£kzuÀ ©ØÖ® £μÁ»õUP® BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 
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13. (a) Describe the importance of Training. 

  £°Ø]°ß •UQ¯zxÁzøu ÂÁ›. 

Or 

 (b) What are the steps involved in the selection 
process? 

  ÷uºÄ ö\¯À£õmiÀ EÒÍ £iPÒ GßÚ? 

14. (a) Explain Trait theory of Leadership. 

  uø»ø©zxÁzvß £s¦U ÷Põm£õmøh ÂÍUSP. 

Or 

 (b) Enumerate the uses of Communication. 

  uPÁÀ öuõhº¦PÎß £¯ß£õkPøÍ £mi¯¼k. 

15. (a) Define Six Sigma. Explain the new perspective in 
Management. 

  ]Uì ]U©õ Áøμ¯Ö. ÷©»õsø©°ß ¦v¯ 
Ps÷nõmhzøu ÂÍUSP. 

Or 

 (b) What are special control techniques? Explain. 

  ]Ó¨¦ Pmk¨£õmk ~m£[PÒ ¯õøÁ? ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about Management thought in modern trend. 

 |ÃÚ ÷£õUQß ÷©»õsø© ]¢uøÚ £ØÔ ÂÁõvUPÄ®. 

17. Explain briefly the contributions of Henry Fayol on 
Management. 

 ÷©»õsø©°À öíßÔ L£÷¯õ¼ß £[PÎ¨¦PøÍ 
_¸UP©õP ÂÍUSP. 
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18. Explain various sources of Recruitment. 

 Bm÷\º¨¦UPõÚ £À÷ÁÖ ‰» Buõμ[PøÍ ÂÍUSP. 

19. What are the types of communication? Which type of 
communication is effective in the levels of Management? 
Explain. 

 uPÁÀ öuõhº¦ ÁøPPÒ GßÚ? ÷©»õsø© {ø»PÎÀ 
G¢u ÁøP¯õÚ uPÁÀöuõhº¦ £¯ÝÒÍuõP C¸US®? 
ÂÍUSP. 

20. Describe the role of organizational culture in ethics. 

 ö|Ô•øÓPÎÀ {ÖÁÚ P»õa\õμzvß £[øP ÂÁ›. 

  

_____________ 
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DISTANCE EDUCATION 
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First Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Organisational Behaviour. 

 {ÖÁÚ|hzøu – Áøμ¯ÖUPÄ®. 

2. What are the determinants of Personality? 

 BÐø©ø¯ wº©õÛ¨£øÁ GßÚ? 

3. List the components of Emotional Intelligence. 

 Enºa] ~snÔÂß TÖPøÍ £mi¯¼kP. 

4. Define Perception. 

 ¦»ÝnºÄ – Áøμ¯ÖUPÄ®. 

5. What is a formal group? 

 •øÓ¯õÚ SÊ GßÓõÀ GßÚ? 

6. Define Organisational Politics. 

 {ÖÁÚ Bm]°¯À – Áøμ¯ÖUPÄ®. 
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7. What is Organisational conflict? 

 {ÖÁÚ ÷©õuÀ GßÓõÀ GßÚ? 

8. Define Organisational Dynamics. 

 {ÖÁÚ C¯UPÂ¯À – Áøμ¯ÖUPÄ®. 

9. What is Organisational Culture? 

 {ÖÁÚ P»õa\õμ® GßÓõÀ GßÚ? 

10. What is resistance to change? 

 ©õØÓzvØS Gvº¨¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write about the global emergence of Organisational 
Behaviour as a discipline. 

  J¸£õh¨ ¤›ÁõP {ÖÁÚ |hzøu°ß E»PÍõÂ¯ 
÷uõØÓ® £ØÔ GÊxP. 

Or 

 (b) How is personality assessed? 

  BÐø© GÆÁõÖ ©v¨¤h¨£kQÓx? 

12. (a) How is Emotional Intelligence used as a managerial 
tool? 

  Enºa] ~snÔÄ GÆÁõÖ {ºÁõPU P¸Â¯õP¨ 
£¯ß£kzu¨£kQÓx? 

Or 

 (b) Write short notes on attitude. 

  ©Ú¨£õßø© £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 
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13. (a) Write short notes on group cohesiveness. 

  SÊ J¸[Qøn¨¦ £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 

Or 

 (b) What are the types of organisational power? 

  {ÖÁÚ \Uv°ß ÁøPPÒ GßÚ? 

14. (a) What are the techniques for managing politics in an 
organization? 

  J¸ {ÖÁÚzvÀ Aμ]¯ø» {ºÁQ¨£uØPõÚ 
~m£[PÒ GßÚ? 

Or 

 (b) What strategies can be used to resolve conflicts? 

  ÷©õuÀPøÍz wºUP GßÚ EzvPøÍ¨ 
£¯ß£kzu»õ®? 

15. (a) How can organisational culture be changed? 

  {ÖÁÚ P»õa\õμzøu GÆÁõÖ ©õØÖÁx? 

Or 

 (b) Write short notes on cultural diversity in 
organisations. 

  {ÖÁÚ[PÎÀ P»õa\õμ £ß•Pzußø© £ØÔ¯ ]Ö 
SÔ¨¦PøÍ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate on problem solving and decision making in 
organisations. 

 {ÖÁÚ[PÎÀ ]UPÀPøÍz wº¨£x ©ØÖ® •iöÁk¨£x 
£ØÔ Â›ÁõPU TÖP. 
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17. Explain in detail the strategies for encouraging 
constructive conflict and resolving destructive conflict. 

 BUP§ºÁ©õÚ ÷©õuø» FUSÂ¨£uØS® AÈÄPμ©õÚ 
÷©õuø»z wº¨£uØS©õÚ EzvPøÍ Â›ÁõP ÂÍUPÄ®. 

18. What is the impact of organisational politics? Explain the 
techniques for managing politics in organisations. 

 {ÖÁÚ Aμ]¯¼ß uõUP® GßÚ? {ÖÁÚ[PÎÀ 
Aμ]¯ø» {ºÁQ¨£uØPõÚ ~m£[PøÍ¨ £ØÔ ÂÍUPÄ®. 

19. How does organizational culture impact strategies of 
organisations? Give examples in the Indian context. 

 {ÖÁÚ P»õa\õμ® {ÖÁÚ[PÎß EzvPøÍ GÆÁõÖ 
£õvUQÓx? C¢v¯ `Ç¼À Euõμn[PøÍz u¸P. 

20. Elaborate on the problems and process of Organisational 
Development. 

 {ÖÁÚ ÁÍºa]°ß ]UPÀPÒ ©ØÖ® ö\¯À•øÓPøÍ 
Â›ÁõPU TÖP. 

_____________ 
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DISTANCE EDUCATION 

COMMON FOR 
M.B.A.(G)/B&F/IB/CS/PM/HM/HRM/T//EM/RM/TM/LM/CM/ 
FM/MM/SM/P&OM/CO.OP.Mgt. DEGREE EXAMINATION,  

MAY 2024. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Managerial Economics. 

 ÷©»õsø©¨ ö£õ¸Íõuõμzøu Áøμ¯Ö. 

2. Define Law of Demand. 

 ÷uøÁ \mhzøu Áøμ¯ÖUPÄ®. 

3. Define Marginalism. 

 ÂÎ®¦ {ø»ø¯ Áøμ¯Ö. 

4. What is Elasticity of supply? 

 Â{÷¯õP ö|QÌa] GßÓõÀ GßÚ? 

5. What do you mean by Isoquant? 

 I÷\õSÁõsm Gß£uß Aºzu® GßÚ? 

6. Define Monopoly. 

 HP÷£õPzøu Áøμ¯Ö. 
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7. Define Pricing. 

 Âø» Áøμ¯Ö. 

8. What is the difference between skimming pricing and 
cream pricing? 

 ìQ®ª[ Âø» {ºn¯® ©ØÖ® QŸ® Âø» {ºn¯® 
BQ¯ÁØÖUS GßÚ Âzv¯õ\®? 

9. What do you mean by business cycle? 

 ÁoP _ÇØ] GßÓõÀ GßÚ? 

10. Write any two differences between GDP and GNP. 

 âi¤ ©ØÖ® âGß¤ Cøh÷¯ H÷uÝ® Cμsk 
Âzv¯õ\zøu GÊx. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain nature and scope of Managerial 
Economics. 

  ÷©»õsø© ö£õ¸Íõuõμzvß ußø© ©ØÖ® 
÷|õUPzøu _¸UP©õP ÂÍUPÄ®. 

Or 

 (b) Explain the concept of Law of demand. 

  ÷uøÁ \mhzvß P¸zøu ÂÍUSP. 

12. (a) Explain price and output decision under Monopoly. 

  HP÷£õPzvß RÌ Âø» ©ØÖ® öÁÎ±mk •iøÁ 
ÂÍUSP. 

Or 

 (b) Elucidate the Cobb-Douglas production function. 

  ÷Põ¨&hUÍì EØ£zv ö\¯À£õmøh 
öuÎÄ£kzuÄ®. 
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13. (a) Write the concept of IRR and NPV with formula. 

  IBºBº ©ØÖ® Gß¤Â&°ß P¸zøu `zvμzxhß 
GÊxÄ®. 

Or 

 (b) Describe the Schumpeter and Clark theories of 
Profit. 

  »õ£zvß å®¥mhº ©ØÖ® QÍõºU ÷Põm£õkPøÍ 
ÂÁ›. 

14. (a) List out the various types of pricing. 

  £À÷ÁÖ ÁøP¯õÚ Âø»PøÍ £mi¯¼k[PÒ. 

Or 

 (b) Briefly explain factors causing inflation. 

  £nÃUPzøu HØ£kzx® PõμoPøÍ _¸UP©õP 
ÂÍUS[PÒ. 

15. (a) Explain different phases of business cycle. 

  ÁoP _ÇØ]°ß £À÷ÁÖ Pmh[PøÍ ÂÍUSP. 

Or 

 (b) Write the uses of per capita Income for the 
development of economy. 

  ö£õ¸Íõuõμ ÁÍºa]US uÛ|£º Á¸©õÚzvß 
£¯ßPøÍ GÊx. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the relationship between Economic theory and 
Managerial Economics. 

 ö£õ¸ÍõuõμU ÷Põm£õk ©ØÖ® ÷©»õsø©¨ 
ö£õ¸Íõuõμ® BQ¯ÁØÖUS Cøh÷¯¯õÚ EÓøÁ¨ £ØÔ 
ÂÁõv. 
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17. Explain briefly the various types of Elasticity of Demand. 

 £À÷ÁÖ ÁøP¯õÚ ÷uøÁ ö|QÌa]z ußø©ø¯ 
_¸UP©õP ÂÍUSP. 

18. Explain short run and long run production functions. 

 SÖQ¯Põ» ©ØÖ® }shPõ» EØ£zv ö\¯À£õkPøÍ 
ÂÍUSP. 

19. Discuss about theories of Pricing. 

 Âø» {ºn¯® £ØÔ ÷Põm£õkPøÍ¨ £ØÔ ÂÁõv. 

20. Explain about recent developments in Indian Economy. 

 C¢v¯¨ ö£õ¸ÍõuõμzvÀ \«£zv¯ •ß÷ÚØÓ[PÒ £ØÔ 
ÂÍUSP. 

_____________ 
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DISTANCE EDUCATION 

Common for M.B.A (G)/IB/B and F/CS/PM/HM/HRM/T/ 
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op Mgt DEGREE 

EXAMINATION, MAY 2024. 

First Semester 

QUANTITATIVE TECHNIQUES 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is arithmetic mean? 

 Tmk \μõ\› GßÓõÀ GßÚ? 

2. What is Tabulation? 

 AmhÁøn¨£kzxÁx GßÓõÀ GßÚ? 

3. What is the Graphical method? 

 Áøμ£h •øÓ GßÓõÀ GßÚ? 

4. State any two differences between correlation and 
regression analysis. 

 JmkÓÄUS®, öuõhº¦ ÷£õUSUS® EÒÍ ÷ÁÖ£õkPÒ 
H÷uÝ® Cμsk TÖP. 

5. Write down any two properties of a Normal distribution. 

 C¯À{ø» £μÁ¼ß H÷uÝ® Cμsk £s¦PøÍ GÊxP. 
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6. What do you understand by the term sensitivity analysis? 

 EnºvÓß £S¨£õ´Ä ‰»® }[PÒ GßÚ ¦›¢x 
öPõÒQÕºPÒ? 

7. What is meant by Simulation? 

 E¸ÁP¨£kzxuÀ GßÓõÀ GßÚ? 

8. Define Random numbers. 

 ^μØÓ GsPøÍ Áøμ¯Ö. 

9. What is mean by unbalanced transportation problem? 

 \©{ø»¯ØÓ ÷£õUSÁμzx GßÓõÀ GßÚ? 

10. Define Queue. 

 Á›ø\ Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions by choosing either (a) or (b). 

11. (a) Describe various measures of central tendency. 

  ø©¯¨ ÷£õUQß £À÷ÁÖ |hÁiUøPPøÍ ÂÁ›. 

Or 

 (b) Calculate the arithmetic mean. 

Marks : 40 50 54 60 68 80

No.of students : 10 18 20 39 15 8 

  Tmk \μõ\›ø¯ Psk¤i. 

©v¨ö£sPÒ. : 40 50 54 60 68 80

©õnÁºPÎß GsoUøP : 10 18 20 39 15 8 
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12. (a) Consider the problem 

  Max 32 52 xxz −=  

  Subject to 

   

0,,

03

662

2

321

321
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≤++
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  Write the dual from the standard form. 

  \©ß£õmøhU P¸zvÀ öPõÒP. 

  AvP£m\® 32 52 xxz −=  

  Em£mhx 

      

0,,
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=+−
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≤+
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  C¸{ø»°¼¸¢x {ø»¯õÚ ÁiÁzvØS GÊuÄ®. 

Or 

 (b) Find an initial basic feasible solution to the 
following transportation problem using Vogel's 
approximation method. 

 A1 B1 C1 D1 E1 Supply

A 2 11 10 3 7 4 

B 1 4 7 2 1 8 

C 3 9 4 8 12 9 

Demand 3 3 4 5 6 21 
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  ¤ßÁ¸® ÷£õUSÁμzx PnUQØS ÷ÁõPÀì ÷uõμõ¯ 
•øÓø¯ £¯ß£kzv \õzv¯©õÚ wºøÁ PõsP. 

 A1 B1 C1 D1 E1 Â{÷¯õP®

A 2 11 10 3 7 4 

B 1 4 7 2 1 8 

C 3 9 4 8 12 9 

÷uøÁ  3 3 4 5 6 21 

13. (a) Use binomial method and estimate the sales for 
2017. 

Year : 1992 1997 2002 2007 2012 2017

Sales : 125 163 204 238 282 ? 

  ø£Úõª¯À •øÓø¯¨ £¯ß£kzv RÌPsh 
ÂÁμ[PÎÀ C¸¢x 2017&ß ÂØ£øÚø¯ PshÔP. 

Á¸h®: 1992 1997 2002 2007 2012 2017

ÂØ£øÚ : 125 163 204 238 282 ? 

Or 

 (b) Explain characteristics of quantitative methods. 

  AÍÄ •øÓPÎß £s¦PøÍ Â›ÁõP GÊx. 

14. (a) Explain the disadvantages of simulation models. 

  E¸ÁP¨£kzxuÀ ©õv›°À EÒÍ wø©PøÍ 
ÂÍUSP. 

Or 

 (b) Solve the sequencing problem 

Job : 1 2 3 4 5

M1 : 3 8 5 7 4

M2 : 4 10 6 5 8
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  CøhÂhõ Á›ø\UQμ© PnUøPz wºUP. 

÷Áø» : 1 2 3 4 5

M1 : 3 8 5 7 4

M2 : 4 10 6 5 8

15. (a) Explain the different environment in which 
decisions are made. 

  •iÄPÒ E¸ÁõS® öÁÆ÷ÁÖ `Ì{ø»PøÍ 
ÂÍUSP. 

Or 

 (b) Solve the game whose pay off matrix is given by 

 B1 B2 B3 

A1  2 –2  4 

A2  6  1 12 

A3 –3  2  0 

  RÌPsh £¢u¯ ÂøÍ¯õmøh wºUP. 

 B1 B2 B3 

A1  2 –2  4 

A2  6  1 12 

A3 –3  2  0 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the advantages and disadvantages of 
quantitative methods. 

 AÍÄ •øÓPÎß |ßø© ©ØÖ® wø©PøÍ ÂÍUSP. 
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17. Fit a binomial distribution for the following data : 
X : 0 1 2 3 4 5 6 

Y : 3 10 25 50 70 40 10

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÐUS D¸Ö¨¦ 
£μÁö»õßÖ ö£õ¸zxP. 

X : 0 1 2 3 4 5 6 

Y : 3 10 25 50 70 40 10

18. Find initial basic feasible solution to the following 
transportation problem using North- West corner rule. 

 D1 D2 D3  

O1 5 7 8 70

O2 4 4 6 30

O3 6 7 7 50

 65 42 43  

 Áh÷©ØS ‰ø» Âv¨£i ÷£õUSÁμzx ¤μa\øÚø¯ 
\õzv¯©õÚ wºÄPÒ ‰»® Psk¤i. 

 D1 D2 D3  

O1 5 7 8 70

O2 4 4 6 30

O3 6 7 7 50

 65 42 43  

19. Discuss about the Decision Tree analysis. 

 •iÄ–©μ £S¨£õ´øÁ¨ £ØÔ P»¢uõ´P. 

20. From the data given below, compute regression equation 
of Y on X. 

X : 146 152 158 164 170 176 182

Y : 75 78 77 79 82 85 86 



D–4643 
    7

 RÌUPõq® ÂÁμ[PÎ¼¸¢x Y öuõhº¦ X–US öuõhº¦ 
÷£õUS PnUQkP. 

X : 146 152 158 164 170 176 182

Y : 75 78 77 79 82 85 86 

 

———————— 
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DISTANCE EDUCATION 

Common for M.B.A. (G)/IB/ 
B and F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/ 

P&OM/Co.Op Mgt  DEGREE EXAMINATION, MAY 2024. 

First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management Accounting. 

 ÷©»õsø© PnUQ¯ø» Áøμ¯ÖUPÄ®. 

2. Write a short on Sinking Fund Method. 

 ][Q[ L£sm •øÓ £ØÔ J¸ SÔ¨¦ GÊx[PÒ. 

3. What is Common Size Statement? 

 ö£õxÁõÚ AÍÄ AÔUøP GßÓõÀ GßÚ? 

4. What is Market Earnings Ratio? 

 \¢øu Á¸Áõ´ ÂQu® GßÓõÀ GßÚ? 

5. What do you mean by Fund flow Statement? 

 {v Kmh AÔUøP GßÓõÀ GßÚ? 

6. What is cost Centre? 

 ö\»Ä ø©¯® GßÓõÀ GßÚ? 

7. What is ABC Analysis? 

 H.¤.] £S¨£õ´Ä GßÓõÀ GßÚ? 

Sub. Code 
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8. What is Incentive Schemes? 

 FUPz vmh[PÒ GßÓõÀ GßÚ? 

9. Define Marginal Costing. 

 ÂÎ®¦ Âø»ø¯ Áøμ¯ÖUPÄ®. 

10. What is Break - Even Point Analysis. 

 \©{ø»¨ ¦ÒÎ £S¨£õ´Ä GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Enter the following in double column cash Book : 
  Rs. 

1999 Jan 1 Cash balance 13,750
2 Received from Balan 2,500

 Discount allowed to him 125
3 Purchased goods for cash 2,150
4 Paid into Bank 1,100
5 Withdrew from Bank for Personal Use 1,500
7 Paid office Rent by Cheque 800

  ¤ßÁ¸ÁÚÁØøÓ Cμmøh ö|kÁ›ø\ £n¨ 
¦zuPzvÀ EÒÎhÄ® : 

  ¹. 

1999 
áÚÁ› 1 

 
 
£n C¸¨¦ 

 
 

13,750 
2 £õ»Ûh® C¸¢x ö£Ó¨£mhx 2,500 
 AÁ¸US uÒÐ£i AÝ©vUP¨£mhx 125 

3 Põ_ öPõkzx ö£õ¸mPøÍ Áõ[QÚõº 2,150 
4 Á[Q°À ö\¾zu¨£mhx 1,100 
5 uÛ¨£mh £¯ß£õmiØPõP Á[Q°¼¸¢x 

v¸®£¨ ö£Ó¨£mhx 
1,500 

7 Põ÷\õø» ‰»® A¾Á»P ÁõhøP 
ö\¾zu¨£mhx 

800 

Or 
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 (b) Calculate loss on sale of Plants under W.D.V. 
method from the following information : 

  Original cost of plant on 1-1-95: Rs. 3,00,000 

  Rate of depreciation: 10% on written down value 

  Sale value of plant: Rs. 1,56,000 

  Date of sale: 31.12.96 

  Assume that the accounts are closed on 31st March 
each year. 

  h¤Ò².i.Â Cß RÌ uõÁμ[PÎß ÂØ£øÚ°ß 
CÇ¨ø£U PnUQk[PÒ. ¤ßÁ¸® uPÁ¼¼¸¢x 
•øÓ÷¯ : 

  1.1.95 AßÖ uõÁμzvß A\À Áõº¨¦ & ¹. 3,00,000 

  ÷u´©õÚ® ÂQu® – GÊu¨£mh ©v¨¤À 10% 

  ö\i°ß ÂØ£øÚ ©v¨¦ – ¹. 1,56,000 

  ÂØ£øÚ ÷uv & 31.12.96 

  JÆöÁõ¸ Bsk® ©õºa 31 AßÖ PnUSPÒ 
•iUP¨£k® GßÖ øÁzxUöPõÒ÷Áõ®.  

12. (a) From the information given below prepare Trading 
Account. 

 Rs. 

Opening Stock 1,00,000

Purchases 1,50,000

Purchase Returns 25,000

Direct expenses 10,000

Carriage inwards 5,000

Sales 4,00,000

Closing Stock 50,000



D–4644 
    4

  R÷Ç öPõkUP¨£mkÒÍ uPÁÀPÎÀ C¸¢x i÷μi[ 

PnUøP u¯õº ö\´¯Ä®. 

 ¹. 

öuõhUP \μUQ¸¨¦  1,00,000

öPõÒ•uÀ 1,50,000

öPõÒ•uÀ v¸¨£® 25,000

÷|μi ö\»ÄPÒ 10,000

EÒyUS T¼ 5,000

ÂØ£øÚ 4,00,000

CÖv \μUQ¸¨¦ 50,000

Or 

 (b) The following information is taken from the books of 

a firm. 

 Rs. 

Sales 33,984

Sales Returns 8,068

Stock in the beginning 380

Stock at the end 1,378

Gross Profit 1,814

  Calculate : 

  (i) Purchases  

  (ii) Rate of stock  

  (iii) Gross profit ratio. 



D–4644 
    5

  ¤ßÁ¸® uPÁÀPÒ {ÖÁÚzvß ¦zuP[PÎ¼¸¢x 
GkUP¨£mhøÁ. 

 ¹. 

ÂØ£øÚ 33,984

ÂØ£øÚ v¸¨£® 8,068

öuõhUPzvÀ £[S 380

CÖv°À £[S 1,378

ö©õzu »õ£® 1,814

  PnUQk : 

  (i) öPõÒ•uÀ 

  (ii) £[S ÂQu® 

  (iii) ö©õzu »õ£ ÂQu®.  

13. (a) From the following Particulars, Prepare a funds 
flow statement. 

  Increase in working capital Rs. 4,000; Net Profit 
before writing off goodwill Rs. 10,750; Depreciation 
on fixed assets Rs. 1,750; Dividend of the previous 
year paid Rs. 3,500; goodwill written off Rs.5,000; 
Shares issued for cash Rs. 5,000; Purchase of 
machinery Rs.10,000. 

  ¤ßÁ¸® ÂÁμ[PÎÀ C¸¢x, {v Kmh 
AÔUøPø¯z u¯õ›UPÄ®. 

  ö\¯À£õmk ‰»uÚzvß AvP›¨¦ ¹. 4,000; 
|Àö»snzøu GÊxÁuØS •ß {Pμ »õ£®  
¹. 10,750; {ø»¯õÚ ö\õzxPÎß ÷u´©õÚ®  
¹. 1,750; •¢øu¯ Bsiß DÄzöuõøP ¹. 3,500; 
|Àö»sn® ¹. 5,000 uÒÐ£i; £nzvØPõP 
öÁÎ°h¨£mh £[SPÒ ¹. 5,000; C¯¢vμ[PÒ 
Áõ[SuÀ ¹. 10,000. 

Or 
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 (b) Statement of financial position of Mr. Arun is given 
below : 

Liabilities 30.6.1999  30.6.2000 Assets 30.6.1999 30.6.2000

 Rs.  Rs.  Rs. Rs. 

Accounts     Cash  40,000 30,000

payable 29,000  25,000 Debtors 20,000 17,000

Capital 7,39,000  6,15,000 Stock 8,000 13,000

    Building 1,00,000 80,000

    Other fixed

     assets 6,00,000 5,00,000

 7,68,000  6,40,000  7,68,000 6,40,000

  Additional information : 
   (i) There were no drawings. 
  (ii) There were no purchases or sale of either 

building or other fixed assets. Prepare a 
statement of cash flow. 

  A¸oß {v {ø» AÔUøP R÷Ç 
öPõkUP¨£mkÒÍx. 

ö£õÖ¨¦PÒ 30.6.1999  30.6.2000 ö\õzxUPÒ 30.6.1999 30.6.2000 

 ¹.  ¹.  ¹. ¹. 

    £n® 40,000 30,000

ö\¾zu ÷Ási¯    PhÚõÎPÒ 20,000 17,000

PnUSPÒ 29,000  25,000 £[S 8,000 13,000

‰»uÚ® 7,39,000  6,15,000 Pmih® 1,00,000 80,000

    ¤Ó 

    {ø»¯õÚ 

    ö\õzxUPÒ 6,00,000 5,00,000

 7,68,000  6,40,000  7,68,000 6,40,000
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  TkuÀ uPÁÀ : 

  (i) Gk¨¦PÒ GxÄ® CÀø» 

  (ii) Pmih® AÀ»x ¤Ó {ø»¯õÚ ö\õzxUPÒ 
Áõ[SuÀ AÀ»x ÂØ£øÚ ö\´¯¨£hÂÀø». 
£n¨¦ÇUP AÔUøPø¯z u¯õ›UPÄ®. 

14. (a) Describe the uses and limitations of fund flow 
statement. 

  {v Kmh AÔUøP°ß £¯ß£õkPÒ ©ØÖ® 
Áμ®¦PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Show the year end value of inventory under FIFO 
method. 
  Received Issued

  Units Rate (Rs.) Units 

I Quarter 20,000 2.25 16,000

II Quarter 30,000 2.50 20,000

III Quarter 25,000 2.40 33,000

IV Quarter 10,000 2.60 7,000

  Assume that purchase was made on the first day of 
the quarter. 

  G¨.I.G¨.K •øÓ°ß RÌ \μUSPÎß Bsk CÖv 
©v¨ø£U Põmk. 

  ö£ØÖx öÁÎ°h¨£mhx

  A»SPÒ Âø» (¹.) A»SPÒ 

I Põ»õsk 20,000 2.25 16,000 

II Põ»õsk 30,000 2.50 20,000 

III Põ»õsk 25,000 2.40 33,000 

IV Põ»õsk 10,000 2.60   7,000 

 Põ»õsiß •uÀ |õÎÀ öPõÒ•uÀ ö\´¯¨£mhx GßÖ 
øÁzxUöPõÒ÷Áõ®. 
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15. (a) The following informations are given for two 
companies. 

 X Ltd. Y Ltd. 

 Rs. Rs. 

Units produced and sold 17,000 17,000

Revenues 1,70,000 1,70,000

Fixed costs 85,000 34,000

Operating income 51,000 51,000

Variable cost 34,000 85,000

  Find out the Break - Even Point of each company 
both in units as well as in volume. 

  Cμsk {ÖÁÚ[PÐUS ¤ßÁ¸® uPÁÀPÒ 
öPõkUP¨£mkÒÍÚ. 

 X ¼ªöhm Y ¼ªöhm

 ¹. ¹. 

EØ£zv ©ØÖ® ÂØ£øÚ A»SPÒ 17,000 17,000

Á¸Áõ´ 1,70,000 1,70,000

{ø»¯õÚ ö\»ÄPÒ 85,000 34,000

C¯UP Á¸©õÚ® 51,000 51,000

©õÖ£k® Âø» 34,000 85,000

  ³Ûm ©ØÖ® ÁõÀ³® BQ¯ Cμsi¾® JÆöÁõ¸ 
{ÖÁÚzvß \©{ø»¨ ¦ÒÎ BQ¯ÁØøÓU 
PshÔ¯Ä®. 

Or 
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 (b) A project cost Rs. 5,00,000 and yields annually a 
profit of Rs. 80,000 after depreciation at 12% p.a. 
but before tax of 50%. Calculate payback period. 

  J¸ vmhzvØS ¹. 5,00,000 ©ØÖ® Bsk 
Á¸©õÚ® ¹. 80,000 ÷u´©õÚzvØS¨ ¤ÓS  
12% p.a. BÚõÀ 50% Á›US •ß, v¸¨¤a ö\¾zx® 
Põ»zøuU PnUQk[PÒ. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain various accounting concepts briefly. 

 £À÷ÁÖ PnUQ¯À P¸zxPøÍ _¸UP©õP ÂÍUPÄ®. 

17. From the following Trial Balance, Prepare Trading, Profit 
and Loss A/c for the year ended 31-12-1981 and a Balance 
Sheet as on the date. 

Trial Balance 
Particulars Rs. Particulars Rs. 

Purchases 11,870 Capital 8,000

Debtors 7,580 Bad debts recovered 250

Return inwards 450 Creditors 1,250

Bank deposit 2,750 Return Outwards 350

Rent 360 Bank Overdraft 1,570

Salaries 850 Sales 14,690

Travelling expenses 300 Bills payable 1,350

Cash 210   

Stock 2,450   

Discount allowed 40   

Drawings 600   

 27,460  27,460
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  Adjustments : 

  (a) The Closing Stock on 31-12-81 was Rs.4,200 

  (b) Write off Rs.80 as bad debts and create a 
reserve for bad debts at 5% on Sundry debtors. 

  (c) Three months rent is outstanding. 

  ¤ßÁ¸® ÷\õuøÚ C¸¨¦z öuõøP°¼¸¢x, 
31.12.1981CÀ •iÁøh¢u BsiØPõÚ ÁºzuP®, 
»õ£® ©ØÖ® CÇ¨¦ A/c ©ØÖ® ÷uv°ß£i 
C¸¨¦{ø»z uõøÍz u¯õ›UPÄ®. 

÷\õuøÚ C¸¨¦ 
ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

öPõÒ•uÀ 11,870 ‰»uÚ® 8,000

PhÚõÎPÒ 7,580 ÁμõUPhßPÒ 

EÒv¸¨¦ T¼ 450 Á`¼UP¨£mhÚ 250

Á[Q øÁ¨¦ 2,750 Phß öPõkzuÁºPÒ 1,250

ÁõhøP 360 öÁÎv¸¨¦ T¼ 350

\®£Í® 850 Á[Q ªøP¨£ØÖ 1,570

£¯n ö\»ÄPÒ 300 ÂØ£øÚ 14,690

£n® 210 ö\¾zu ÷Ási¯ 

\μUS 2,450 ¤ÀPÒ 1,350

uÒÐ£i 

AÝ©vUP¨£kQÓx 
 

40 
  

Gk¨¦PÒ 600   

 27,460  27,460 

  \›ö\´uÀ : 

  (A) 31.12.81 AßÖ CÖv¨ £[S ¹. 4,200 

  (B) ¹. 80I ÁõμõU PhßPÍõP uÒÐ£i ö\´x, 
\si› PhÚõÎPÐUS 5% GßÓ AÍÂÀ 
ÁõμõU PhßPÐUPõÚ C¸¨ø£ E¸ÁõUPÄ®. 

  (C) ‰ßÖ ©õu ÁõhøP {¾øÁ°À EÒÍx. 
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18. Debtors Velocity 3 months, Gross profit Rs. 4,00,000, 
Stock Velocity 1.5 times, Bills Receivable Rs.25,000 Gross 
Profit Ratio 25%. 

 Closing stock is 20% more than the opening stock. 

 Calculate : 

 (a) Debtors  

 (b) Closing Stock. 

 PhÚõÎPÒ _ÇØ] ‰ßÖ ©õu[PÒ, ö©õzu »õ£®  
¹. 4,00,000, £[S _ÇØ] 1.5 ©h[S, ö£ÓzuUP ¤ÀPÒ  
¹. 25,000 ö©õzu »õ£ ÂQu® 25% 

 öuõhUP¨ £[øP Âh CÖv¨ £[S 20% AvP® 

 PnUQkP :  

 (A) PhÚõÎPÒ 

 (B) CÖv¨ £[S  

19. From the following balances you are required to calculate 
the cash from Operations. 

Particulars 31.12.1998  31.12.1999 Particulars 31.12.1998 31.12.1999

Debtors 50,000  47,000 Accrued Income 600 750

Bills     Income received 

Receivable 10,000  12,500 in advance 300 250

Creditors 20,000  25,000 Profit made 

Bills Payable 8,000  6,000 during the 

Outstanding    year 1,30,000 

expenses 1,000  1,200  

Prepaid     

expenses 800  700  
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 ¤ßÁ¸® {¾øÁPÎÀ C¸¢x }[PÒ |hÁiUøPPÎÀ 
C¸¢x £nzøu PnUQh ÷Ásk®. 

ÂÁμ[PÒ 31.12.1998  31.12.1999  ÂÁμ[PÒ 31.12.1998 31.12.1999
PhÚõÎPÒ 50,000  47,000  ]ÖP ]ÖPa 

ö£ÓzuUP ¤ÀPÒ 10,000  12,500  Á¸©õÚ® 600 750
Phß öPõkzuÁºPÒ 20,000  25,000  •ßTmi÷¯ 

ö\¾zu     ö£Ó¨£mh Á¸©õÚ® 300 250
÷Ási¯ ¤ÀPÒ 8,000  6,000  1,30,000 BsiÀ 

{¾øÁ°À     »õ£® Dmh¨£mhx 

EÒÍ ö\»ÄPÒ 1,000  1,200   

•ßøÁ¨¦ ö\»ÄPÒ 800  700   

20. Briefly explain the different types of budgets or what are 
functional budgets. 

 £À÷ÁÖ ÁøP¯õÚ £möámkPÒ AÀ»x ö\¯À£õmk 
ÁμÄ ö\»Äz vmh[PÒ GßÓõÀ GßÚ Gß£øu _¸UP©õP 
ÂÍUPÄ®. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State the objectives of research. 
 Bμõ´a]°ß ÷|õUP[PøÍU TÖP. 

2. Distinguish between analytical and synthetic research. 
 B´Ä•øÓ Bμõ´a]°øÚ ö\¯ØøP¯õÚ 

Bμõ´a]°¼¸¢x ÷ÁÖ£kzxP. 

3. What is operational definition? Give examples. 
 ö\¯Ø£õmk Áøμ¯øÓ GßÓõÀ GßÚ? GkzxUPõmkPÒ 

u¸P. 

4. What is sampling error? State its types. 
 ©õv›°À ¤øÇ Gß£x ¯õx? Auß ÁøPPøÍU TÖP. 

5. State the types of measurement scales. 
 AÍÄ÷Põ¼ß ÁøPPøÍU TÖP. 

6. What is interview schedule? 
 ÷|ºPõnÀ £mi¯À GßÓõÀ GßÚ? 
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7. What do you mean by reliability? 

 |®£Pz vÓß Gß£x ¯õx? 

8. What is multivariate analysis? 

 £ß•P B´Ä Gß£x ¯õx? 

9. Give the meaning of interpretation. 

 ‘ÂÍUP®’ Gß£uß ö£õ¸Ò u¸P. 

10. What are the types of reports? 

 AÔUøP°ß ÁøPPÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define Research. State its importance in business 
research. 

  Bμõ´a] – Áøμ¯ÖUP. ÁoP B´ÂÀ Auß 
•UQ¯¨ £[QøÚU TÖP. 

Or 

 (b) What is review of literature? How is it useful in 
research? 

  C»UQ¯ «Íõ´Ä Gß£x ¯õx? Bμõ´a]°À Ax 
G[VÚ® £¯ß£kzu¨£kQÓx? 

12. (a) What are the factors affecting research design? 

  Bμõ´a] ÁiÁø©¨¤øÚ £õvUPU Ti¯ PõμoPÒ 
¯õøÁ? 

Or 

 (b) What are the different types of hypothesis? Give 
examples for each. 

  P¸x÷PõÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? JÆöÁõ¸ 
ÁøPUS® Euõμn® u¸P. 
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13. (a) Distinguish questionnaire from interview schedule. 
  ÂÚõ£mi¯ø» ÷|ºPõnÀ £mi¯¼À C¸¢x 

÷ÁÖ£kzxP. 

Or 

 (b) Explain the types of observational method of data 
collection. 

  uμÄ ÷\P›¨¤ß PshÔ£vÄ •øÓ°ß ÁøPPøÍ 
ÂÍUSP. 

14. (a) What are the essentials of a good sampling? 
  |À» ©õv› Gkzu¼ß •UQ¯ C¯À¦PÒ ¯õøÁ? 

Or 

 (b) State the objects and rules of tabulation. 
  AmhÁøn°ß ÷|õUP® ©ØÖ® Aøu 

u¯õ›¨£uØPõÚ ÂvPøÍU TÖP. 

15. (a) What is chi-square test? State its significance as a 
statistical tool. 

  øPìöPõ¯º ÷\õuøÚ Gß£x ¯õx? ¦ÒÎ°¯À 
P¸Â¯õP Auß •UQ¯zxÁzøuU TÖP. 

Or 

 (b) What are the features of a good research report? 
  ]Ó¢u B´Ä AÔUøP°ß ]Ó¨¤¯À¦PÒ ¯õx? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different types of research. 
 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ ÂÁõvUP. 

17. What are the factors to be considered while formulating a 
research problem? How would you evaluate the research 
problem? 

 Bμõ´a] uø»¨¦ E¸ÁõUPzvÀ P¸zvÀ öPõÒÍ 
÷Ási¯ PõμoPÒ ¯õøÁ? Bμõ´a] uø»¨¤øÚ 
G[VÚ® ©v¨¥k ö\´ÃºPÒ? 
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18. Describe the stages in data processing. 

 uμÄ ö\¯»õUPzvÀ EÒÍ £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

19. What are the factors influencing in selection of sample? 

 ©õv›ø¯ öu›Ä ö\´Áøu wº©õÛUS® PõμoPÒ ¯õøÁ? 

20. Describe the contents of a research report. 

 B´ÁÔUøP°ß EÒÍhUP[PøÍ ÂÁ›UP. 

_____________ 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the business environment. 

 ÁoP `Çø» Áøμ¯ÖUPÄ®. 

2. What are the social cultural? 

 \‰P P»õa\õμ® GßÓõÀ GßÚ? 

3. What is a political system? 

 Aμ]¯À Aø©¨¦ GßÓõÀ GßÚ? 

4. What are the Economic developments? 

 ö£õ¸Íõuõμ ÁÍºa]PÒ Gß£x ¯õx? 

5. What is a monetary policy example? 

 £nÂ¯À öPõÒøP Euõμn® GßÚ? 

6. What is the collaboration? 

 JzxøÇ¨¦ GßÓõÀ GßÚ? 
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7. What is mean by technology transfer? 

 öuõÈÀ~m£ £›©õØÓ® GßÓõÀ GßÚ? 

8. What do you understand the co-operative sector? 

 TmkÓÄz xøÓø¯¨ £ØÔ }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? 

9. What are the carbon foot print? 

 Põº£ß Aa_ uh® GßÓõÀ GßÚ? 

10. What is the role of WHO in consumer health? 

 ~Pº÷Áõ›ß |»ÛÀ E»P _Põuõμ Aø©¨¤ß £[S GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the four important factors of environment 
scanning? 

  _ØÖa`ÇÀ ì÷PÛ[Qß |õßS •UQ¯©õÚ 
PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the characteristics of political Environment. 

  Aμ]¯À `Ç¼ß £s¦PøÍ ÂÍUS[PÒ. 

12. (a) Describe the role of government promoting SSI. 

  ]ÖöuõÈÀ {ÖÁÚ[PÒ FUSÂUS® Aμ\õ[Pzvß 
£[øP ÂÁ›UPÄ®. 

Or 

 (b) Discuss the five phase of economic development. 

  ö£õ¸Íõuõμ ÁÍºa]°ß I¢x Pmh[PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 
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13. (a) State the objectives of banks. 
  Á[QPÎß ÷|õUP[PøÍU SÔ¨¤hÄ®. 

Or 

 (b) Describe the principles of labour security. 
  öuõÈ»õÍº £õxPõ¨¤ß öPõÒøPPøÍ ÂÁ›UPÄ®. 

14. (a) Distinguish between technology environment and 
technology. 

  öuõÈÀ~m£ `ÇÀ ©ØÖ® öuõÈÀ~m£zøu 
÷ÁÖ£kzx[PÒ. 

Or 

 (b) Evaluate the benefit of legal environment. 
  \mha `Ç¼ß |ßø©ø¯ ©v¨¤k[PÒ. 

15. (a) Describe the types of primary capital markets. 
  •ußø© ‰»uÚa \¢øuPÎß ÁøPPøÍ 

ÂÁ›UPÄ®. 

Or 

 (b) State the advantages and disadvantages of 
privatization. 

  uÛ¯õº©¯©õUP¼ß |ßø©PÒ ©ØÖ® wø©PøÍU 
SÔ¨¤hÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the components of Business Environment. 
 ÁoPa `Ç¼ß TÖPøÍ _¸UP©õP ÂÍUS[PÒ. 

17. Briefly discuss the impact of government policy change on 
the business and Industry. 

 ÁoP® ©ØÖ® öuõÈÀxøÓ°À Aμ\õ[P öPõÒøP 
©õØÓzvß uõUPzøu _¸UP©õP ÂÁõvUPÄ®. 
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18. Explain the regulation and control of Stock exchange. 

 £[Sa \¢øu°ß JÊ[S•øÓ ©ØÖ® Pmk¨£õmøh 
ÂÍUPÄ®. 

19. Describe the role of joint sector in mixed economy. 

 P»¨¦¨ ö£õ¸ÍõuõμzvÀ Tmkz xøÓ°ß £[øP 
ÂÁ›UPÄ®. 

20. Evaluate the opportunities and threat by globalization. 

 E»P©¯©õUP¼ß Áõ´¨¦PÒ ©ØÖ® Aa_ÖzuÀPøÍ 
©v¨¤k[PÒ. 

  

_____________ 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is a contract? 

 J¨£¢u® GßÓõÀ GßÚ? 

2. What is offer? 

 •øÚÄ Gß£x ¯õx? 

3. Mention any two features of quasi contract. 

 J¨£¢u¨ ÷£õÀÂß H÷uÝ® Cμsk A®\[PøÍU 
SÔ¨¤hÄ®. 

4. State any two rules regarding transfer of property. 

 ö\õzx £›©õØÓ® öuõhº£õP H÷uÝ® Cμsk  ÂvPøÍU 
SÔ¨¤hÄ®. 

5. What do you understand the negotiable instrument? 

 ö\»ÁõoU P¸Â £ØÔ }[PÒ GßÚ ¦›¢x öPõÒQÕºPÒ? 

6. Define insurance. 

 Põ¨¥møh Áøμ¯ÖUPÄ®. 
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7. State the principle of utmost good faith. 

 Ea\ |®¤UøPU öPõÒøP°ß ö£õ¸Ò TÖP. 

8. What is meant by Articles of Association? 

 Aø©¨¦z xønÂvPÒ Gß£x ¯õx? 

9. What is digital signature? 

 ªß øPö¯õ¨£® GßÓõÀ GßÚ? 

10. State the eligibility to be a partner under Indian 
Partnership Act, 1932. 

 C¢v¯ Tmhõsø© \mh®, 1932&ß RÌ TmhõÎ 
BÁuØPõÚ uSv°øÚU SÔ¨¤kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the elements of contract? 

  J¨£¢uzvß TÖPÒ ¯õøÁ? 

Or 

 (b) State the rules regarding offer and acceptance. 

  •øÚÄ ©ØÖ® •øÚ HØ¦ öuõhº£õÚ ÂvPøÍU 
SÔ¨¤hÄ®. 

12. (a) Distinguish between Bailment and Pledge. 

  J¨£øhÄ ©ØÖ® Ah©õÚ® & ÷ÁÖ£kzx[PÒ. 

Or 

 (b) Explain the essential elements of contract of sale. 

  ÂØ£øÚ J¨£¢uzvß Azv¯õÁ]¯ TÖPøÍ 
ÂÍUS[PÒ. 
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13. (a) Explain the objectives of Negotiable Instruments. 

  ö\»ÁõoU P¸Â°ß ÷|õUP[PøÍ ÂÍUS[PÒ. 

Or 

 (b) What are the five principles of insurance from the 
contract? 

  J¨£¢uzvÀ C¸¢x Põ¨¥miß I¢x öPõÒøPPÒ 
GßÚ? 

14. (a) State the significance of Memorandum of 
Association. 

  Aø©¨¦ •øÓ÷¯miß ]Ó¨¤¯À¦PøÍU TÓÄ®. 

Or 

 (b) What are the different kinds of companies? 

  {ÖÁÚ[PÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

15. (a) Write short note on Annual General Meeting. 

  Á¸hõ¢vμ ö£õxU Tmh® SÔzx ]Ö SÔ¨ø£ 
GÊx[PÒ. 

Or 

 (b) What are the salient features of Right to 
Information Act, 2005? 

  uPÁÀ AÔ²® E›ø©a \mh® 2005&ß ]Ó¨¦ 
C¯À¦PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the classification of contracts. 

 J¨£¢u[PÎß ÁøP¨£õmøh _¸UP©õP ÂÍUPÄ®. 

17. Discuss the rights and duties of bailer and bailee. 

 J¨£øhÄ ö\´÷Áõº ©ØÖ® J¨£øhÄ ö£Ö£Á›ß 
E›ø©PÒ ©ØÖ® Phø©PøÍ ÂÁõvUPÄ®. 
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18. Describe the liabilities common carriers under the 
Railways act 1989. 

 μ°À÷Á \mh® 1989 Cß RÌ ö£õx \μU÷PØÔ°ß 
ö£õÖ¨¦PøÍ ÂÁ›UPÄ®. 

19. Explain the procedure for appointment of Directors in 
Companies. 

 {ÖÁÚ C¯US|º {¯©ÚzvØPõÚ ÁÈ•øÓ°øÚ 
ÂÁ›UP. 

20. Discuss the methods of winding up. 

 {ÖÁÚ Pø»¨¦ •øÓPøÍ ÂÁõvUP. 

  

_____________ 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. List the components of Information System. 
 uPÁÀ •øÓø©°ß EmTÖPøÍ £mi¯¼kP. 

2. What do you mean by computerized MIS? 
 PoÛ ©¯©õUP¨£mh ÷©»õsø©z uPÁÀ •øÓø©°ß 

ö£õ¸Ò TÖP. 

3. What is AI? 
 ö\¯ØøP ~snÔÄ GßÓõÀ GßÚ? 

4. What is meant by resource management? 
 ÁÍ® ÷©»õsø© Gß£uß ö£õ¸Ò ¯õx? 

5. List the Merits of MIS. 
 ÷©»õsø©z uPÁÀ •øÓø©°ß ÁÀ»ø©PøÍ 

£mi¯¼kP. 

6. What do you mean by the term server? 
 ÁÇ[Pß GßÓ ö\õÀ¼ß ö£õ¸Ò ¯õx? 

Sub. Code 
24 



D–4648
  2

7. What is M-Commerce? 

 M-Commerce GßÓõÀ GßÚ? 

8. List the business applications of Internet. 

 Cøn¯zvß ÁºzuP¨ £¯ß£õkPøÍ £mi¯¼kP. 

9. Name any two secondary storage devices. 

 xøn {øÚÁP[PÒ H÷uÝ® Cμsiß ö£¯º TÖP. 

10. What do you mean by the term spoofing? 

 Spoofing GßÓ ö\õÀ¼ß ö£õ¸Ò ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Brief on the foundations of information system. 

  uPÁÀ •øÓø©°ß AizuÍ® £ØÔ _¸UP Eøμ 
u¸P. 

Or 

 (b) MIS and DSS – Compare and Contrast. 

  ÷©»õsø©z uPÁÀ •øÓø© ©ØÖ® •iöÁkzuÀ 
BuμÄ •øÓø© J¨¥k ©ØÖ® ÷ÁÖ£õk PõsP. 

12. (a) What is Expert system? How it is used in 
information management? 

  {¦nº •øÓø© GßÓõÀ GßÚ? Ax GÆÁõÖ 
uPÁÀ ÷©»õsø©°À £¯ß£kQÓx? 

Or 

 (b) “MIS in Indian organizations” — Discuss. 

  “C¢v¯ {ÖÁÚ[PÎÀ ÷©»õsø©z uPÁÀ 

•øÓø©” & ÂÁõv. 
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13. (a) Write about Wide Area Network. 
  Â› £μ¨¦ ¤øn¯® £ØÔ GÊxP. 

Or 

 (b) Write short notes on ERP. 

  ERP £ØÔ ]Ö SÔ¨¦ ÁøμP. 

14. (a) Give a brief account on types of computer system 
processing. 

  PoÛ •øÓø© uμ¨£kzxu¼ß ÁøPPÒ £ØÔ 
_¸[P ÂÁ›. 

Or 

 (b) Write short notes on distributed information 
management.  

  £μÄ uPÁÀ ÷©»õsø© £ØÔ ]Ö SÔ¨¦ ÁøμP. 

15. (a) Describe the use of anyone output device. 
  öÁÎ±mkU P¸Â H÷uÝ® JßÔøÚ¨ £ØÔ 

Gkzxøμ. 

Or 

 (b) Write about facility control and procedural control 
in Information System. 

  uPÁÀ •øÓø©°À Á\v ©ØÖ® ö\´•øÓU 
Pmk¨£õk £ØÔ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe various activities and types of Information 
System. 

 uPÁÀ •øÓø©°ß ÁøPPÒ ©ØÖ® £À÷ÁÖ 
|hÁiUøPPÒ £ØÔ Gkzxøμ. 

17. Bring out various approaches to MIS development. 
 ÷©»õsø©z uPÁÀ •øÓø© E¸ÁõUP¼À EÒÍ 

£À÷ÁÖ AqS•øÓPøÍ öÁÎUöPõnºP. 
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18. Describe the recent developments in Information 
Technology for MIS. 

 ÷©»õsø©z uPÁÀ •øÓø©UPõÚ uPÁÀ 
öuõÈÀ~m£zvß \«£zv¯ •ß÷ÚØÓ[PÒ £ØÔ 
Gkzxøμ. 

19. Explain MIS for finance and inventory management. 

 {v ©ØÖ® C¸¨¦U Pmk¨£õk ÷©»õsø©z uPÁÀ 
•øÓø©PøÍ ÂÍUSP. 

20. Describe information system architecture and 
management. 

 uPÁÀ •øÓø©U Pmhø©¨¦ ©ØÖ® ÷©»õsø© 
Gkzxøμ. 

  

_____________ 
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PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What are the operative functions of HRM? 
 ©Ûu ÁÍ ÷©»õsø©°ß ö\¯À£õmk ö\¯À£õkPÒ 

GßÚ? 

2. What are the social security aspects of HRM? 
 ©Ûu ÁÍ ÷©»õsø©°ß \‰P £õxPõ¨¦ A®\[PÒ 

GßÚ? 

3. What is the importance of recruitment? 
 Bm÷\º¨¤ß •UQ¯zxÁ® GßÚ? 

4. What is the job specification structure? 
 ÷Áø» ÂÁμUSÔ¨¦ Aø©¨¦ GßÚ? 

5. Why is executive development important in Indian 
conditions? 

 C¢v¯ {ø»ø©PÎÀ {ºÁõP ÷©®£õk Hß •UQ¯©õÚx? 

6. Define employee compensation. 
 £o¯õÍº Fv¯zøu Áøμ¯ÖUPÄ®. 
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7. How can HR retain employees? 

 ©Ûu ÁÍ® GÆÁõÖ £o¯õÍºPøÍz uUPøÁzxU 
öPõÒÍ •i²®? 

8. What is called career planning? 

 öuõÈÀ vmhªhÀ GßÖ GßÚ AøÇUP¨£kQÓx? 

9. What is the difference between labour welfare and 
employee welfare? 

 öuõÈ»õÍº |»ÝUS® £o¯õÍº |»ÝUS® GßÚ 
Âzv¯õ\®? 

10. What is the human resource information system? 

 ©Ûu ÁÍ uPÁÀ Aø©¨¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) State the nature of human resource management.  

  ©Ûu ÁÍ ÷©»õsø©°ß ußø©ø¯U TÖ. 

Or 

 (b) Briefly explain the objectives of human resource 
management. 

  ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUP[PøÍ _¸UP©õP 
ÂÍUPÄ®. 

12. (a) What are the factors determining recruitment? 
What is the process of HRIS?  

  Bm÷\º¨ø£z wº©õÛUS® PõμoPÒ ¯õøÁ?  ©Ûu 
ÁÍ uPÁÀ Aø©¨¤ß ö\¯À•øÓ GßÚ? 

Or 

 (b) Write an essay on merits and demerits of human 
resource planning. 

  ©Ûu ÁÍ vmhªh¼ß uSvPÒ ©ØÖ® wø©PÒ 
£ØÔ¯ Pmkøμø¯ GÊx[PÒ. 
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13. (a) Describe briefly the different types of training. 

  £À÷ÁÖ ÁøP¯õÚ £°Ø]PøÍ _¸UP©õP 
ÂÁ›UPÄ®. 

Or 

 (b) What are financial incentives? 

  {v FUPzöuõøPPÒ GßÚ? 

14. (a) Briefly explain the uses of performance appraisal. 

  ö\¯ÀvÓß ©v¨¥miß £¯ß£õkPøÍ _¸UP©õP 
ÂÍUS[PÒ. 

Or 

 (b) Describe briefly the various welfare and 
recreational facilities offered to employees. 

  FÈ¯ºPÐUS ÁÇ[P¨£k® £À÷ÁÖ |»ß ©ØÖ® 
ö£õÊx÷£õUS Á\vPøÍ _¸UP©õP ÂÁ›UPÄ®. 

15. (a) What are the different types of labour welfare?  

  £À÷ÁÖ ÁøP¯õÚ öuõÈ»õÍº |»ßPÒ GßÚ? 

Or 

 (b) Describe the structure of bargaining. 

  ÷£μ® ÷£_® Pmhø©¨ø£ ÂÁ›UPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different procurement functions of personnel 
management. 

 £o¯õÍº {ºÁõPzvß £À÷ÁÖ öPõÒ•uÀ 
ö\¯À£õkPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. What kind of data is needed for job analysis? What are 
the techniques used for collecting the data and how they 
are collected? 

 ÷Áø» £S¨£õ´ÂØS GßÚ ÁøP¯õÚ uμÄ ÷uøÁ?  
uμÄPøÍ ÷\P›UP GßÚ ~m£[PÒ £¯ß£kzu¨£kQßÓÚ 
©ØÖ® AøÁ GÆÁõÖ ÷\P›UP¨£kQßÓÚ? 
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18. Describe the importance of training. 

 £°Ø]°ß •UQ¯zxÁzøu ÂÁ›UPÄ®. 

19. Explain the issues of management and unions. 

 {ºÁõP® ©ØÖ® öuõÈØ\[P[PÎß ¤μa]øÚPøÍ 
ÂÍUS[PÒ. 

20. What preparatory work to be done before the 
commencement of collective bargaining? 

 Tmk ÷£μ® ÷£_ÁuØS •ß GßÚ B¯zu ÷Áø»PøÍa 
ö\´¯ ÷Ásk® ? 

—————————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write any two differences between marketing and selling. 

 \¢øu¨£kzuÀ ©ØÖ® ÂØ£øÚUS Cøh÷¯ H÷uÝ® 
Cμsk ÷ÁÖ£õkPøÍ GÊuÄ®. 

2. What is service marketing? 

 ÷\øÁ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

3. What do you understand by buying motives? 

 Áõ[SÁvÀ ysku¾nºa] Gß£uß ‰»® }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? 

4. What is the demand forecasting? 

 ÷uøÁ •ßPo¨¦ GßÓõÀ GßÚ? 

5. Define product. 

 ö£õ¸Ò – Áøμ¯ÖUPÄ®. 
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6. What is branding policies? 

 Aøh¯õÍU SÔ°kuÀ öPõÒøPPÒ GßÓõÀ GßÚ? 

7. What do you mean by the distribution channel? 

 ÁÇ[PÀ ÁÈ GßÓõÀ GßÚ? 

8. Define sales promotion. 

 ÂØ£øÚ FUSÂ¨¦ – Áøμ¯ÖUPÄ®. 

9. What is advertisement copy? 

 ÂÍ®£μ £i Gß£x ¯õx? 

10. What is meant by data warehousing? 

 uμÄ ÷\ª¨¦U Qh[S GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the objectives of social marketing? 

  \‰P \¢øu¨£kzu¼ß ÷|õUP[PÒ GßÚ? 

Or 

 (b) Explain the elements of marketing mix. 

  \¢øu¨£kzuÀ P»øÁ TÖPøÍ ÂÍUPÄ®. 

12. (a) What is positioning? State its importance. 

  {ø»¨£kzxuÀ GßÓõÀ GßÚ? Auß 
•UQ¯zxÁzøuU TÖP. 

Or 

 (b) What are the points to be considered for an effective 
MIS? 

  £¯ÝÒÍ ÷©»õsø© uPÁÀ Aø©¨¦US 
GßöÚßÚ PõμoPøÍ P¸zvÀ öPõÒÍ ÷Ásk®? 
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13. (a) What is new product development? State its need. 

  ¦v¯ ö£õ¸Ò ÷©®£õk GßÓõÀ GßÚ? Auß 
÷uøÁø¯ öu›ÂUPÄ®. 

Or 

 (b) Write notes on  

  (i)  Brand Image  

  (ii)  Brand Identity 

  ]Ö SÔ¨¦ u¸P :  

  (i)  •zvøμ £i©®  

  (ii)  •zvøμ Aøh¯õÍ® 

14. (a) What do you understand by ‘channel conflict’? How 
do you manage such conflicts? 

  ‘ÁÇ[PÀ ÁÈ ÷©õuÀ’ ‰»® }[PÒ GßÚ 
¦›¢xöPõÒQÕºPÒ? CzuøP¯ ÷©õuÀPøÍ GÆÁõÖ 
\©õÎ¨£x? 

Or 

 (b) Distinguish between recruitment and training. 

  Bm÷\º¨¦ ©ØÖ® £°Ø]US Cøh÷¯ ÷ÁÖ£kzvU 
Põmk[PÒ. 

15. (a) Discuss the benefits of online sales promotional 
activities. 

  Áø»uÍ ÂØ£øÚ FUSÂ¨¦ |hÁiUøPPÎß 
|ßø©PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) How would you evaluate the effectiveness of 
advertisement? 

  ÂÍ®£μzvß ö\¯ÀvÓøÚ GÆÁõÖ ©v¨¤kÃºPÒ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different concepts related to the marketing 
activities. 

 \¢øu¨£kzuÀ |hÁiUøPPÒ öuõhº£õÚ £À÷ÁÖ 
P¸zxUPøÍ ÂÍUSP. 

17. Describe the stages in consumer decision making process. 

 ~Pº÷Áõº •iöÁkUS® ö\¯À•øÓ°ß {ø»PøÍ 
ÂÁ›UPÄ®. 

18. Briefly explain the demand forecasting techniques. 

 ÷uøÁ •ßPo¨¦ ~m£[PøÍ _¸UP©õP ÂÍUS[PÒ. 

19. Middlemen cannot be eliminated’ - Discuss. 

 ‘CøhzuμPºPøÍ JÈUP •i¯õx’ – ÂÁõvUPÄ®. 

20. Explain in detail the toots of publicity. 

 ö£õxÂÍ®£μ P¸ÂPøÍ Â›ÁõP ÂÍUPÄ®. 

––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the objectives of financial management? 
 {v {ºÁõPzvß ÷|õUP[PÒ GßÚ? 

2. Explain the two approaches of finance function. 
 {v ö\¯À£õmiß Cμsk AqS•øÓPøÍ ÂÍUS[PÒ. 

3. Define debenture. 
 PhÜmk¨£zvμ® Áøμ¯Ö. 

4. What do you mean by Cost of capital? 
 ‰»uÚ ö\»Ä Gß£uß ö£õ¸Ò ¯õx? 

5. What is financial Leverage? 
 {v°¯À \¾øP GßÓõÀ GßÚ? 

6. What is IRR? 
 I.Bº.Bº GßÓõÀ GßÚ? 

7. Write short note the various costs of receivables. 
 ÁμÄPÎß £À÷ÁÖ ö\»ÄPøÍ £ØÔ ]Ö SÔ¨¦ GÊxP. 

Sub. Code 
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8. What is Sensitivity analysis? 
 EnºvÓß £S¨£õ´Ä GßÓõÀ GßÚ? 

9. What are the main determinants of a dividend policy? 
 J¸ £[Põuõ¯U öPõÒøP°ß •UQ¯ wº©õÛPÒ ¯õøÁ? 

10. What is meant by ‘Stock dividend’? 

 ‘FUP¨ £[Põuõ¯®’ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the role of financial management in the 
organization. 

  J¸ {ÖÁÚzvß {v°¯À ÷©»õsø©°ß £[QøÚ 
Bμõ´P. 

Or 

 (b) What are the types of debentures? 
  PhÜmk¨£zvμzvß ÁøPPÒ ¯õøÁ? 

12. (a) X Ltd. expects a net operating income of  
Rs. 4,00,000. It has Rs. 4,00,000 in 10% debentures, 
the overall capitalization rate is 12%. Calculate the 
value of the firm and equity capital rate according 
to NOI approach. 

  X ¼ªmöhmhõÀ Gvº£õºUP¨£k® {Pμ |øh•øÓ 
C»õ£® ¹. 4,00,000. {Ö©® 10% PhÜmk¨ 
£zvμ[PÒ ¹. 4,00,000&US øÁzv¸UQÓx. ö©õzu 
‰»uÚ BUP ÂQu® 12%. {Pμ |øh•øÓ 
÷£õUQß£i {Ö©zvß ö©õzu ©v¨¤øÚ²® ©ØÖ® 
‰»uÚ ÂQuzøu²® PnUQkP. 

Or 

 (b) What is overall cost of capital? How can the overall 
cost of capital be calculated? 

  ö©õzu ‰»uÚUQμ¯® GßÓõÀ GßÚ? AuøÚ 
GÆÁõÖ PnUQkÁx? 
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13. (a) Explain the factors affecting the size of investment 
in receivables. 

  ÁμÄPÎÀ •u½miß AÍøÁ £õvUS® PõμoPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) Prepare an estimate of working capital 
requirements from the following information of a 
trading concern: 

  Projected Annual sales 1,00,000 units 

  Selling Price Rs.8 per unit 

  Percentage of net profit on sales – 25% 

  Average credit allowed to customers – 8 weeks 

  Average credit allowed by suppliers – 4 weeks 

  Average stock holding in terms of sales 
requirements – 12 weeks 

  Allow 10% for contingencies. 

  ¤ßÁ¸® uPÁ¼¼¸¢x ÁºzuP AUPøÓ°ß £o 
‰»uÚz ÷uøÁPÎß ©v¨¥møhz u¯õ›UPÄ®: 

  vmhªh¨£mh Á¸hõ¢vμ ÂØ£øÚ 1,00,000 
A»SPÒ 

  J¸ A»SUS ÂØ£øÚ Âø» ¹. 8  

  ÂØ£øÚ°À {Pμ »õ£zvß \uÃu® – 25% 

  ÁõiUøP¯õÍºPÐUS AÝ©vUP¨£mh \μõ\› Phß – 
8 Áõμ[PÒ 

  \¨øÍ¯ºPÍõÀ AÝ©vUP¨£mh \μõ\› Phß –  
4 Áõμ[PÒ 

  ÂØ£øÚz ÷uøÁPÎß Ai¨£øh°À \μõ\› 
øP°¸¨¦ – 12 Áõμ[PÒ 

Gvº£õμõ ö\»ÄPÐUS 10% AÝ©vUPÄ®. 
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14. (a) Explain the irrelevance dividend theory in detail. 

  ö£õ¸zu©ØÓ £[Põuõ¯U ÷Põm£õmiøÚ ÂÍUP©õP 
ÂÁ›. 

Or 

 (b) Explain briefly the factors which affect the dividend 
policy of a firm. 

  J¸ {ÖÁÚzvß £[Põuõ¯ öPõÒøPø¯ 
£õvUPUTi¯ PõμoPøÍ ÂÁ›. 

15. (a) Evaluate capital budgeting as a tool of managerial 
decision making. Discuss how capital budget of a 
firm is prepared. 

  {ºÁõP •iöÁkUS® P¸Â¯õP ‰»uÚ ÁμÄ ö\»Ä 
£mi¯À ©v¨¤k[PÒ. J¸ {ÖÁÚzvß ‰»uÚ 
ÁμÄ ö\»Ä £mi¯À GÆÁõÖ u¯õ›UP¨£kQÓx 
Gß£øu¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the types of Inventory Management 
techniques in detail.  

  \μUS ÷©»õsø© ~m£[PÎß ÁøPPøÍ Â›ÁõP 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. “Wealth maximization is only a decision criteria and not 
a goal”- Comment. 

 ö\ÀÁzøu AvP›¨£x Gß£x J¸ •iÄ Põμo ©ØÓ¨£i 
Cx J¸ SÔU÷PõÒ AÀ» – P¸zx öu›Â. 
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17. The value of the project is Rs. 5,00,000. The life times of 

project is 5 years. The scrap value of the same is  

Rs. 20,000. The year wise profit after tax from the project 

is as follow. 

Year Profit after tax 

(Rupees) 

1st year 40,000 

2nd year 60,000 

3rd year 70,000 

4th year 50,000 

5th year  20,000 

 Calculate Average Rate of return for this project. 

 vmhzvß ©v¨¦ ¹. 5,00,000 BS®. vmhzvß 

B²mPõ»® 5 BskPÒ BS®. Cuß PÈÄ ©v¨¦  

¹. 20,000 BS®. C¢u vmhzv¼¸¢x QøhUPö£Ö® 

BskÁõ›¯õÚ C»õ£® Á›÷£õP RÌPshÁõÖ EÒÍx. 

Bsk C»õ£® Á›÷£õP 

¹ 

•uÀ Bsk 40,000 

2 B® Bsk 60,000 

3 B® Bsk 70,000 

4 B® Bsk 50,000 

5 B® Bsk 20,000 

 •u½miß \μõ\› £»øÚU PnURkP. 
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18. From the following information extracted from the books 
of a manufacturing concern, compute the operating cycle 
in days: 

 Period covered 365 days 

 Average period of credit allowed by suppliers 16 days 

 Average total of debtors outstanding Rs. 480 

 Raw material consumption Rs. 4,400 

 Total production cost Rs. 10,000 

 Total cost of goods sold for the year Rs. 10,500 

 Sales for the year Rs. 16,000 

 Value of average stock maintained: 

 Raw material Rs. 320 

 Work-in-progress Rs. 350 

 Finished goods Rs. 260 
 EØ£zv öuõhº£õÚ ¦zuP[PÎ¼¸¢x ¤›zöukUP¨£mh 

¤ßÁ¸® uPÁ¼¼¸¢x, C¯UP _ÇØ]ø¯ |õmPÎÀ 
PnUQhÄ®: 

 Põ»® 365 |õmPÒ 

 \¨øÍ¯ºPÍõÀ AÝ©vUP¨£mh \μõ\› Phß Põ»®  
16 |õmPÒ 

 {¾øÁ°À EÒÍ PhÚõÎPÎß \μõ\› ö©õzu® ¹. 480 

 ‰»¨ö£õ¸mPÎß ~PºÄ ¹. 4,400 

 ö©õzu EØ£zv ö\»Ä ¹. 10,000 

 BskUS ÂØP¨£mh ö£õ¸mPÎß ö©õzu Âø»  
¹. 10,500 

 BskUPõÚ ÂØ£øÚ ¹. 16,000 

 £μõ©›UP¨£k® \μõ\› £[SPÎß ©v¨¦: 

 ‰»¨ö£õ¸Ò ¹. 320 

 ÷Áø» |h¢x öPõsi¸UQÓx ¹. 350 

 •iUP¨£mh ö£õ¸mPÒ ¹. 260 
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19. Determine the market price per share under Gordon’s 
model. 

 Rate of return – 20% 

 Capitalisation rate – 15% 

 Earning per share – Rs. 14 

 If retention is:  

 (a)  40%  

 (b)  60%  

 (c) 20% 

 RÌPõq® AÝ©õÚ[PøÍU öPõsk Põºhß ©õv›°ß 
£i £[Qß \¢øu ©v¨¤øÚU PõsP. 

 •u½miß «uõÚ Á¸Áõ´ ÂQu® – 20% 

 ‰»uÚ BUP ÂQu® – 15% 

 J¸ £[Qß «uõÚ DmhÀ – ¹. 14 

 £[Põuõ¯ ÁÇ[S® ÂQu® : 

 (A)  40%  

 (B)  60%  

 (C) 20% 

20. Discuss the types and basic features of Preference Shares 
and Debentures. 

 •ßÝ›ø©¨ £[SPÒ ©ØÖ® Phß £zvμ[PÎß ÁøPPÒ 
©ØÖ® Ai¨£øh A®\[PøÍ¨ £ØÔ ÂÁõvUPÄ®.  

_____________ 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define fundamental right. 
 Ai¨£øh E›ø© — Áøμ¯ÖUPÄ®. 

2. What is WETU? 
 ‘h¤Ò³GL¨i²’ GßÓõÀ GßÚ? 

3. Why was ILO established? 
 ‘IGÀK’ Hß {ÖÁ¨£mhx? 

4. What are statutory welfare measures? 
 \mh¨£i¯õÚ |»ß¦› |hÁiUøPPÒ GßÚ? 

5. What is Joint Consultation? 
 Tmk B÷»õ\øÚ GßÓõÀ GßÚ? 

6. Define Works Committee. 
 £oUSÊ — Áøμ¯ÖUPÄ®. 

7. What is Voluntary Arbitration? 
 ußÚõºÁ |kÁº ©ßÓ® GßÓõÀ GßÚ? 

Sub. Code 
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8. What are wage boards? 
 Fv¯ Áõ›¯[PÒ GßÓõÀ GßÚ? 

9. Define Ergonomics. 
 £oa`Ç¼¯À — Áøμ¯ÖUPÄ®. 

10. What are KPOs? 
 ‘÷P¤K’ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly describe the salient features of the 
Constitution of India relevant to labor movement. 

  öuõÈ»õÍº C¯UPzxhß öuõhº¦øh¯ C¢v¯ 
Aμ]¯»ø©¨¤ß •UQ¯ A®\[PøÍ _¸UP©õP 
ÂÁ›UPÄ®. 

Or 

 (b) Discuss the role of the internal trade union in the 
development of trade unionism in India. 

  C¢v¯õÂÀ öuõÈØ\[Pzvß ÁÍºa]°À 
EÒ&öuõÈØ\[Pzvß £[øP¨ £ØÔ ÂÁõvUPÄ®. 

12. (a) Elaborate on the functions and objectives of PCR 
rights and duties in the context of labor. 

  öuõÈ»õÍº `Ç¼À ‘¤]Bº’ E›ø©PÒ ©ØÖ® 
Phø©PÎß ö\¯À£õkPÒ ©ØÖ® ÷|õUP[PøÍ 
Â›ÁõPU TÖP.  

Or 

 (b) Discuss the social obligations of industry and the 
role of government employers in industrial 
relations. 

  öuõÈÀxøÓ°ß \‰PU Phø©PÒ ©ØÖ® 
öuõÈÀxøÓ EÓÄPÎÀ Aμ\õ[P •u»õÎPÎß 
£[SPÒ £ØÔ ÂÁõvUPÄ®. 
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13. (a) Describe the concept of joint consultation in 
industrial relations machinery. 

  öuõÈÀxøÓ EÓÄPÒ C¯¢vμ[PÎÀ Tmk 
B÷»õ\øÚ°ß P¸zøu ÂÁ›UPÄ®. 

Or 

 (b) Explain the process of voluntary arbitration in 
resolving industrial disputes. 

  öuõÈÀ uPμõÖPøÍz wº¨£vÀ ußÚõºÁ |kÁº 
ö\¯À•øÓø¯ ÂÍUPÄ®. 

14. (a) Discuss the process and prospects of collective 
bargaining in the modern industrial scenario. 

  |ÃÚ öuõÈÀxøÓ `Ì{ø»°À Tmk÷£μ® ÷£_® 
ö\¯À•øÓ ©ØÖ® Áõ´¨¦PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) Describe the reports of wage boards and their 
impact on industrial relations. 

  Fv¯ Áõ›¯[PÎß AÔUøPPÒ ©ØÖ® öuõÈÀxøÓ 
EÓÄPÎÀ AÁØÔß uõUPzøu ÂÁ›UPÄ®. 

15. (a) Highlight the importance of ergonomics in ensuring 
safety in industries. 

  öuõÈÀxøÓPÎÀ £õxPõ¨ø£ EÖv ö\´ÁvÀ 
£oa`Ç¼¯À •UQ¯zxÁzøu GkzxUPõmhÄ®. 

Or 

 (b) Discuss the role of employee communication tools 
like house journals and suggestion schemes in 
fostering better industrial relations. 

  ]Ó¢u öuõÈÀxøÓ EÓÄPøÍ ÁÍº¨£vÀ Ãmk¨ 
£zv›øPPÒ ©ØÖ® B÷»õ\øÚz vmh[PÒ ÷£õßÓ 
£o¯õÍº öuõhº¦ P¸ÂPÎß £[øP¨ £ØÔ 
ÂÁõvUPÄ®. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Trace the historical development of the trade union 
movement in India and discuss the various phases. 

 C¢v¯õÂÀ öuõÈØ\[P C¯UPzvß Áμ»õØÖ ÁÍºa]ø¯U 
PshÔ¢x £À÷ÁÖ Pmh[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. Discuss the role of International Labour Movement 
organizations like ICFTU, WFTU, and ILO. 

 ‘I]GL¨i²’, ‘h¤Ò³L¨i²’ ©ØÖ® ‘IGÀK’ ÷£õßÓ 
\º÷Áu\ öuõÈ»õÍº C¯UP Aø©¨¦PÎß £[øP 
ÂÁõvUPÄ®. 

18. Explain the negotiation types in industrial relations and 
how they impact the overall harmony between labor and 
management. 

 öuõÈÀxøÓ EÓÄPÎÀ ÷£a_Áõºzøu ÁøPPÒ ©ØÖ® 
AøÁ öuõÈ»õÍº ©ØÖ® {ºÁõPzvØS Cøh°»õÚ 
Jmkö©õzu |À¼nUPzøu GÆÁõÖ £õvUQßÓÚ Gß£øu 
ÂÍUSP. 

19. Discuss the challenges in the collective bargaining 
process and the importance of codes of conduct and 
discipline. 

 Tmk÷£μ® ÷£_® ö\¯À£õmiÀ EÒÍ \ÁõÀPÒ ©ØÖ® 
|hzøu ÂvPÒ ©ØÖ® JÊUPzvß •UQ¯zxÁzøu¨ £ØÔ 
ÂÁõvUPÄ®. 

20. Elaborate on the different types of labor sectors like BPO 
and KPO, Agricultural, Contract, and the challenges 
faced by each in the context of industrial relations. 

 ‘¤¤K’ ©ØÖ® ‘÷P¤K’, ÂÁ\õ¯®, J¨£¢u® ÷£õßÓ 
£À÷ÁÖ ÁøP¯õÚ öuõÈ»õÍº xøÓPÒ ©ØÖ® 
öuõÈÀxøÓ EÓÄPÎß `Ç¼À JÆöÁõ¸Á¸® 
GvºöPõÒÐ® \ÁõÀPÒ £ØÔ Â›ÁõP ÂÁ›UPÄ®. 

_____________ 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. (General) & M.B.A. (HRM) DEGREE 
EXAMINATION, MAY 2024. 

Third Semester 

LABOUR LEGISLATIONS – I  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. List the main provisions of the Factories Act 1948 related 
to the welfare of workers. 

 öuõÈ»õÍºPÎß |»ß öuõhº£õÚ öuõÈØ\õø»PÒ 

\mh®, 1948 Cß •UQ¯ ÂvPøÍ¨ £mi¯¼kP. 

2. Under the Factories Act, who is considered as the 
occupier’? 

 öuõÈØ\õø»PÒ \mhzvß RÌ BUQμª¨£õÍº GßÖ 
P¸u¨£k£Áº ¯õº? 

3. State two primary objectives of the Workmen’s 
Compensation Act, 1923. 

 öuõÈ»õÍº CÇ¨¥mka \mh®, 1923 Cß Cμsk 
•ußø© ÷|õUP[PøÍU SÔ¨¤hÄ®. 
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4. How is the distribution of compensation done according to 
the Workmen’s Compensation Act, 1923? 

 öuõÈ»õÍº CÇ¨¥mka \mh® 1923 Cß £i CÇ¨¥k 
£QºÄ GÆÁõÖ ö\´¯¨£kQÓx? 

5. Define an ‘Industrial Dispute’ as per the Industrial 
Dispute Act, 1947. 

 öuõÈÀ uPμõÖ \mh® 1947 ß £i öuõÈÀ uPμõÖ Gß£øu 
Áøμ¯ÖUPÄ®. 

6. Mention two major powers and duties of the authorities 
under the Industrial Dispute Act 1947. 

 öuõÈÀ uPμõÖ \mh® 1947&ß RÌ AvPõ›PÎß Cμsk 
•UQ¯ AvPõμ[PÒ ©ØÖ® Phø©PøÍU SÔ¨¤hÄ®. 

7. List down two unfair labour practices as outlined in the 
Industrial Dispute Act. 

 öuõÈÀ uPμõÖ \mhzvÀ ÷PõimkU Põmh¨£mkÒÍ 
Cμsk {¯õ¯©ØÓ öuõÈ»õÍº |øh•øÓPøÍ 
£mi¯¼hÄ®. 

8. What are the key provisions of the Shops and 
Establishments Act, 1947 regarding the powers of 
authorities? 

 PøhPÒ ©ØÖ® {ÖÁÚ[PÒ \mh®, 1947 Cß AvPõμ[PÒ 
öuõhº£õÚ •UQ¯ ÂvPÒ ¯õøÁ? 

9. Mention the purpose of the Employee’s State Insurance 
Corporation. 

 FÈ¯ºPÎß ©õ{» Põ¨¥mkU PÇPzvß ÷|õUPzøuU 
SÔ¨¤hÄ®. 
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10. What is the primary function of inspectors under the 
Employees Provident Fund and Miscellaneous Provisions 
Act, 1952? 

 £o¯õÍº Á¸[Põ» øÁ¨¦ {v ©ØÖ® Cuμ ÂvPÒ 
\mh®, 1952 Cß RÌ B´ÁõÍºPÎß •ußø© ö\¯À£õk 
GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Elaborate on the method of calculating wages as per 
the Workmen’s Compensation Act, 1923. 

  öuõÈ»õÍº CÇ¨¥mk \mh®, 1923 Cß £i 
Fv¯zøu PnUQk® •øÓø¯ Â›ÁõPU TÖP. 

Or 

 (b) Discuss the penalties provisioned in the Factories 
Act, 1948. 

  öuõÈØ\õø»PÒ \mh®, 1948 CÀ ÁÇ[P¨£mkÒÍ 
A£μõu[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

12. (a) Describe the ‘settlement of strikes’ procedure under 
the Industrial Dispute Act, 1947. 

  öuõÈÀ uPμõÖ \mh® 1947 Cß RÌ ÷Áø» 
{Özu[PÎß wºÄ |øh•øÓø¯ ÂÁ›UPÄ®. 

Or 

 (b) What are the remedies available to employers 
against strangers as per the Workmen’s 
Compensation Act, 1923? 

  ÷Áø»¯õmPÎß CÇ¨¥mka \mh® 1923 Cß £i 
A¢{¯ºPÐUS GvμõP •u»õÎPÐUS GßÚ wºÄPÒ 
EÒÍÚ? 
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13. (a) Discuss the conditions of service which remain 
unchanged under the Industrial Dispute Act, 1947. 

  öuõÈÀ uPμõÖ \mh®, 1947 Cß RÌ ©õÓõ©À 
C¸US® ÷\øÁ {£¢uøÚPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the role of the Medical Benefit Council 
under the Employee’s State Insurance Act, 1948. 

  FÈ¯ºPÎß ©õ{»U Põ¨¥mka \mh®, 1948 ß RÌ 
©¸zxÁ¨ £¯ß PÄß]¼ß £[øP ÂÍUPÄ®. 

14. (a) Explain the provisions related to contributions in 
the Employee’s State Insurance Act, 1948. 

  FÈ¯ºPÎß ©õ{»U Põ¨¥mka \mh® 1948 CÀ 
£[PÎ¨¦PÒ öuõhº£õÚ ÂvPøÍ ÂÍUSP. 

Or 

 (b) What are the salient provisions of the Shops and 
Establishments Act, 1947? 

  PøhPÒ ©ØÖ® {ÖÁÚ[PÒ \mh® 1947 Cß •UQ¯ 
ÂvPÒ GßÚ? 

15. (a) Briefly discuss the Employees Provident Fund and 
other schemes under the Employees Provident Fund 
and Miscellaneous Provisions Act, 1952. 

  FÈ¯º Á¸[Põ» øÁ¨¦ {v ©ØÖ® Cuμ HØ£õkPÒ 

\mh®, 1952 Cß RÌ £o¯õÍº Á¸[Põ» øÁ¨¦ 
{v ©ØÖ® ¤Ó vmh[PøÍ _¸UP©õP ÂÁõvUPÄ®.  

Or 
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 (b) Explain the determination and recovery of money 
due from employers as outlined in the Employees 
Provident Fund and Miscellaneous Provisions Act, 
1952. 

  £o¯õÍº Á¸[Põ» øÁ¨¦ {v ©ØÖ® Cuμ 
HØ£õkPÒ \mh®, 1952 CÀ ÷PõimkU 
Põmh¨£mkÒÍ £i, •u»õÎPÎhª¸¢x ö\¾zu 
÷Ási¯ £nzøuz wº©õÛzuÀ ©ØÖ® v¸¨£¨ 
ö£ÖuÀ BQ¯ÁØøÓ ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Provide a comprehensive overview of the obligations of 
factories, managers, and occupiers under the Factories 
Act, 1948. 

 öuõÈØ\õø»PÒ \mh®, 1948 Cß RÌ öuõÈØ\õø»PÒ, 
÷©»õÍºPÒ ©ØÖ® BUQμª¨£õÍºPÎß Phø©PÒ £ØÔ¯ 
Â›ÁõÚ Ps÷nõmhzøu ÁÇ[PÄ®. 

17. Discuss the various authorities for the settlement of 
industrial disputes as mentioned in the Industrial 
Dispute Act, 1947. 

 öuõÈÀ uPÁõÖ \mh®, 1947 CÀ SÔ¨¤h¨£mkÒÍ 
öuõÈÀ ÷©õuÀPøÍz wº¨£uØPõÚ £À÷ÁÖ 
AvPõμ[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Elucidate on the various offences and penalties 
mentioned in the Employee’s State Insurance Act, 1948. 

 FÈ¯ºPÎß ©õ{» Põ¨¥mka \mh®, 1948 CÀ 
SÔ¨¤h¨£mkÒÍÚ £À÷ÁÖ SØÓ[PÒ ©ØÖ® 
A£uõμ[PÒ SÔzx ÂÍUPÄ®. 
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19. Discuss in detail the provisions related to the transfer of 
accounts and liabilities in the case of the transfer of 
establishments. 

 {ÖÁÚ[PøÍ ©õØÖ® Âå¯zvÀ PnUSPÒ ©ØÖ® 
ö£õÖ¨¦PøÍ ©õØÖÁx öuõhº£õÚ ÂvPøÍ Â›ÁõP 
ÂÁõvUPÄ®. 

20. Explain the key elements and powers associated with the 
Contract Labour Regulations and Abolition Act, 1970. 

 J¨£¢uz öuõÈ»õÍº JÊ[S •øÓPÒ ©ØÖ® JÈ¨¦a 
\mh®, 1970 Ehß öuõhº¦øh¯ •UQ¯ TÖPÒ ©ØÖ® 
AvPõμ[PøÍ ÂÍUPÄ®. 

  

_____________ 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘Training’. How does it differ from 
Education? 

 ‘£°Ø]’ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®.  Cx 
‘PÀÂ’°¼¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

2. Briefly explain the concept of ‘Vertical Training’. 

 ‘ö\[Szx £°Ø]’ GßÓ P¸zøu _¸UP©õP ÂÍUPÄ®. 

3. What is the importance of ‘Need Assessment of Training’? 
 £°Ø]°ß ÷uøÁ ©v¨¥miß •UQ¯zxÁ® GßÚ? 

4. What is the significance of training in service 
organizations? 

 ÷\øÁ {ÖÁÚ[PÎÀ £°Ø]°ß •UQ¯zxÁ® GßÚ? 

5. State two duties of a training manager. 
 £°Ø] ÷©»õÍ›ß Cμsk Phø©PøÍU TÓÄ®. 
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6. Why is an organizational climate vital for training and 
development? 

 £°Ø] ©ØÖ® ÷©®£õmiØS {ÖÁÚ `ÇÀ Hß 
CßÔ¯ø©¯õux? 

7. Briefly explain the significance of ‘Attitude’ training. 

 ‘©Ú¨£õßø©’ £°Ø]°ß •UQ¯zxÁzøu _¸UP©õP 
ÂÍUSP. 

8. Define ‘Executive Development Programmes. 

 ‘{ºÁõP ÷©®£õmkz vmh[PøÍ’ Áøμ¯ÖUPÄ®. 

9. What is the key performance parameter in evaluating 
training effectiveness? 

 £°Ø]°ß ö\¯ÀvÓøÚ ©v¨¤kÁvÀ •UQ¯ ö\¯ÀvÓß 
AÍÄ¸ GßÚ? 

10. What is the implication of ‘Evaluation of Training’? 

 ‘£°Ø]°ß ©v¨¥k’ Gß£uß Emö£õ¸Ò GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Elaborate on the HRD strategies used in training 
and development. 

  £°Ø] ©ØÖ® ÷©®£õmiÀ £¯ß£kzu¨£k® 
©ÛuÁÍ ÷©®£õmk EzvPøÍ Â›ÁõPU TÖP. 

Or 

 (b) Explain the different levels of training with a focus 
on ‘Top Training’. 

  ‘E¯º £°Ø]’ø¯ ø©¯©õPU öPõsk £°Ø]°ß 
£À÷ÁÖ {ø»PøÍ ÂÍUPÄ®. 

12. (a) Discuss the implications of the training 
organization’s structure. 

  £°Ø] Aø©¨¤ß Pmhø©¨¤ß uõUP[PøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

Or 

 (b) What are the differences between task analysis and 
individual analysis in training? 

  £°Ø]°À £o £S¨£õ´Ä ©ØÖ® uÛ¨£mh 
£S¨£õ´Ä Cøh÷¯ EÒÍ ÷ÁÖ£õkPÒ GßÚ? 
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13. (a) Describe the challenges faced by training managers 
in the current scenario. 

  uØ÷£õøu¯ `Ì{ø»°À £°Ø] ÷©»õÍºPÒ 
GvºöPõÒÐ® \ÁõÀPøÍ ÂÁ›UPÄ®. 

Or 

 (b) How does an organization’s climate affect its 
training and development processes? 

  J¸ {ÖÁÚzvß Põ»{ø» Auß £°Ø] ©ØÖ® 
÷©®£õmk ö\¯À•øÓPøÍ GÆÁõÖ £õvUQÓx? 

14. (a) What is the significance of on-the-job training 
methods? 

  ÷Áø»°À £°Ø] •øÓPÎß •UQ¯zxÁ® GßÚ? 

Or 

 (b) Elaborate on the need and importance of Executive 
Development Programmes. 

  {ºÁõP ÷©®£õmkz vmh[PÎß ÷uøÁ ©ØÖ® 
•UQ¯zxÁzøu ÂÍUPÄ®. 

15. (a) Discuss the concept of return on investment (ROI) 
in relation to training. 

  £°Ø] öuõhº£õÚ ‘•u½miß «uõÚ Á¸©õÚ®’ 
£ØÔ¯ P¸zøu ÂÁõvUPÄ®. 

Or 

 (b) How do learning theories link with training needs 
and objectives? 

  PØÓÀ ÷Põm£õkPÒ, £°Ø] ÷uøÁPÒ ©ØÖ® 
÷|õUP[PÐhß GÆÁõÖ öuõhº¦øh¯x. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborately explain how development, training, and 
performance consulting are interlinked. 

 ÷©®£õk, £°Ø] ©ØÖ® ö\¯ÀvÓß B÷»õ\øÚ 
BQ¯øÁ GÆÁõÖ Jß÷ÓõöhõßÖ CønUP¨£mkÒÍÚ 
Gß£øu Â›ÁõP ÂÍUPÄ®. 

17. Discuss the implications and features of employee 
training in the current organizational setup. 

 uØ÷£õøu¯ {ÖÁÚ Aø©¨¤À £o¯õÍº £°Ø]°ß 
uõUP[PÒ ©ØÖ® A®\[PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Elaborate on the different methods of evaluation of the 
effectiveness of training programs and their significance. 

 £°Ø]z vmh[PÎß ö\¯ÀvÓß ©ØÖ® AÁØÔß 
•UQ¯zxÁzøu ©v¨¤kÁuØPõÚ £À÷ÁÖ •øÓPøÍ 
Â›ÁõPU TÓÄ®. 

19. Discuss the current practices in assessing training and 
development, emphasizing the latest scenarios and 
Learning cycles. 

 £°Ø] ©ØÖ® ÁÍºa]ø¯ ©v¨¤kÁvÀ uØ÷£õøu¯ 
|øh•øÓøÍ¨ £ØÔ ÂÁõvUPÄ®, \«£zv¯ Põm]PÒ 
©ØÖ® PØÓÀ _ÇØ]PøÍ Á¼²ÖzuÄ®.  

20. Discuss the role of training institutes in India and how 
management associations contribute to the development 
of training programs. 

 C¢v¯õÂÀ EÒÍ £°Ø] {ÖÁÚ[PÎß £[S ©ØÖ® 
£°Ø]z vmh[PÎß ÁÍºa]US ÷©»õsø© \[P[PÒ 
GÆÁõÖ £[PÎUQßÓÚ Gß£øu¨ £ØÔ ÂÁõvUPÄ®. 

_____________ 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is compensation? 

 CÇ¨¥k GßÓõÀ GßÚ? 

2. What do you mean by minimum wages? 

 SøÓ¢u£m\ Fv¯® £ØÔ }Âº AÔÁöußÚ? 

3. Define Job factors. 

 £o PõμoPøÍ Áøμ¯ÖUP. 

4. Give the meaning of pay fixation process. 

 \®£Í {ºn¯ ö\¯À•øÓUPõÚ ö£õ¸øÍz u¸P. 

5. What is meant by perquisites? 

 ÷©¿v¯[PÒ GßÓõÀ GßÚ? 

6. Write a note on incentive payments? 

 FUPzöuõøP ö\¾zxuÀPÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 
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7. Write short notes on Token of gift. 

 £›]ß Aøh¯õÍ® £ØÔ ]ÖSÔ¨¦ ÁøμP. 

8. State the meaning of executive compensation. 

ö\¯À•øÓ CÇ¨¥k Gß£uß ö£õ¸øÍU SÔ¨¤kP. 

9. Briefly explain international compensation. 

 \ºÁ÷u\ CÇ¨¥k £ØÔ _¸UP©õP ÂÍUSP. 

10. Write about compensation and motivation. 

 CÇ¨¥k ©ØÖ® FUP® £ØÔ GÊxP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Mention the compensation based on micro economic 
factors. 

  ~s ö£õ¸Íõuõμ PõμoPÎß Ai¨£øh°À 
CÇ¨¥øhU SÔ¨¤kP. 

Or 

 (b) Mention the components of compensation. 

  CÇ¨¥k TÖPøÍU SÔ¨¤kP. 

12. (a) Briefly explain personnel factors. 

  £o¯õÍº PõμoPøÍa _¸UP©õP ÂÍUSP. 

Or 

 (b) Briefly explain price levels. 

  Âø» {ø»PøÍa _¸UP©õP ÂÍUSP. 

13. (a) Draft a designing pay structure. 

  J¸ ÁiÁø©¨¦ Fv¯ Aø©¨ø£ ÁøμP. 

Or 
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 (b) Elaborate the fringe benefits. 

  ÷©¿v¯ |ßø©PøÍ Â›ÁõUSP. 

14. (a) Elucidate the objectives of incentive payments. 

  FUPzöuõøP ö\¾zxuÀPÎß ÷|õUP[PøÍ 
öuÎÄ£kzxP. 

Or 

 (b) Explain the following: 

  (i) Citation 

(ii) Promotions  

  ¤ßÁ¸ÁÚÁØøÓ ÂÍUSP: 

  (i) ÷©Ø÷PõÒ 

  (ii) FUSÂ¨¦PÒ 

15. (a) What are the key provisions of bonus Act? 

  ÷£õÚì \mhzvß •UQ¯ |øh•øÓPÒ ¯õøÁ? 

Or 

 (b) Explain the scope of international compensation. 

  \ºÁ÷u\ CÇ¨¥miß ÁøμöÁÀø»ø¯ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the factors influencing wage and 
salary. 

 T¼ ©ØÖ® \®£Ízøu £õvUS® PõμoPøÍ Â©º \Ú 
Ÿv¯õP Bμõ´P. 

17. Elucidate the following: 

 (a) Perfect competition 

 (b) Imperfect competition. 
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 ¤ßÁ¸ÁÚÁØøÓz öuÎÄ £kzxP: 

 (A) {øÓÄ ÷£õmi 

 (B) {øÓÂÀ»õ ÷£õmi 

18. Discuss the importance of wage differentials. 

 T¼ ÷ÁÖ£õkPÎß •UQ¯zuÁzøu ÂÁõvUP. 

19. Elaborate the key performance parameters. 

•UQ¯ ö\¯ÀvÓß AÍÄ¸UPøÍ Â›ÁõUSP. 

20. Explain the detail the planning compensations for 
knowledge workers. 

 AÔÁõº¢u öuõÈ»õÍºPÐUS vmhªhÀ CÇ¨¥mkz 
vmhzøu Â›ÁõP ÂÍUSP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define HRM. 

 HRM I Áøμ¯ÖUPÄ®. 

2. Explain the term recruitment. 

 Bm÷\º¨¦ Põ»zøu ÂÍUS[PÒ. 

3. Write a note on selection 

 ÷uºÄ £ØÔ¯ SÔ¨¦ GÊuÄ®. 

4. State the global HR. 

 E»PÍõÂ¯ ©ÛuÁÍzøuU SÔ¨¤hÄ®. 

5. Cross-cultural diversities – explain. 

 SÖUS P»õa\õμ ÷ÁÖ£õkPÒ – ÂÍUPÄ®. 

6. List out the indirect compensation. 

 ©øÓ•P CÇ¨¥kPøÍ £mi¯¼k[PÒ. 
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7. Abbreviate :  

 (a) WTO  

 (b) IBRD 
 Â›ÁõUPÄ®: 

 (A) WTO  

 (B) IBRD 

8. Define Training. 
£°Ø]ø¯ Áøμ¯ÖUPÄ®. 

9. Bring out any two differences between standard and 
tailor made training. 
{ø»¯õÚ ©ØÖ® øu¯À £°Ø]US Cøh÷¯ H÷uÝ® 
Cμsk ÷ÁÖ£õkPøÍU öPõsk Áõ¸[PÒ. 

10. What is HR relations? 
 ©ÛuÁÍ EÓÄPÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between HRM and IHRM. 

  HRM ©ØÖ® IHRM BQ¯ÁØøÓ ÷ÁÖ£kzv¨ 
£õºUPÄ®. 

Or 

 (b) List out the issues in staff selection of expatriates. 
  öÁÎ|õmhÁºPÎß £o¯õÍº ÷uºÂÀ EÒÍ 

]UPÀPøÍ £mi¯¼k[PÒ. 

12. (a) Describe the global HR integration process. 
  E»PÍõÂ¯ ©ÛuÁÍ J¸[Qøn¨¦ ö\¯À•øÓø¯ 

ÂÁ›UPÄ®. 

Or 
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 (b) Explain the factors and steps in designing Global 
HR compensation. 

  E»PÍõÂ¯ ©ÛuÁÍ CÇ¨¥møh ÁiÁø©¨£vÀ 
EÒÍ PõμoPÒ ©ØÖ® £iPøÍ ÂÍUS[PÒ. 

13. (a) What is Pay for performance? Present the need for 
it. 

  ö\¯ÀvÓß Fv¯® GßÓõÀ GßÚ? AuØPõÚ 
÷uøÁø¯ •ßøÁ²[PÒ. 

Or 

 (b) Briefly discuss the Brain drain and brain bank 

  ‰øÍ ÁiPõÀ ©ØÖ® ‰øÍ Á[Q £ØÔ _¸UP©õP 
ÂÁõvUPÄ®. 

14. (a) Explain the Factors of MNC compensation 
structure. 

  MNC CÇ¨¥mk Pmhø©¨¤ß PõμoPøÍ 
ÂÍUS[PÒ. 

Or 

 (b) What is Cultural Assimilation? How is it good or 
bad? 

  P»õa\õμ J¸[Qøn¨¦ GßÓõÀ GßÚ? Ax G¨£i 
|À»x AÀ»x öPmhx? 

15. (a) What are the key issues of International HR 
Relations? 

  \ºÁ÷u\ ©ÛuÁÍ EÓÄPÎß •UQ¯ ¤μa]øÚPÒ 
¯õøÁ? 

Or 

 (b) Bring out the salient features of Labour Relations in 
the USA. 

  Aö©›UPõÂÀ öuõÈ»õÍº EqÄPÎß •UQ¯ 
A®\[PøÍ öÁÎ÷¯ öPõsk Áõ¸[PÒ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the challenges and opportunities of globalising 
HR. 

 ©ÛuÁÍzøu E»P©¯©õUSÁuØPõÚ \ÁõÀPÒ ©ØÖ® 
Áõ´¨¦PøÍ¨ £ØÔ ÂÁõvUPÄ®. 

17. Explain the Challenges of global placements in current 
scenario. 

 uØ÷£õøu¯ `Ì{ø»°À E»PÍõÂ¯ ÷Áø»Áõ´¨¦PÎß 
\ÁõÀPøÍ ÂÍUS[PÒ. 

18. Explain the concept and issues of Cross-Cultural 
diversity. 

 SÖUS–P»õa\õμ £ß•Pzußø©°ß P¸zx ©ØÖ® 
]UPÀPøÍ ÂÍUS[PÒ. 

19. Explain the practices in Global HR Training and 
Development (T&D). 

E»PÍõÂ¯ ©ÛuÁÍ £°Ø] ©ØÖ® ÷©®£õmiÀ EÒÍ 
|øh•øÓPøÍ ÂÍUS[PÒ 

20. Role of Strategic Management of International Labour 
Relations. 

 \ºÁ÷u\ öuõÈ»õÍº EÓÄPÎß ‰÷»õ£õ¯ {ºÁõPzvß 
£[S. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Emotion? 

 Enºa] GßÓõÀ GßÚ? 

2. State the meaning of Critical Thinking. 

 Â©º\Ú ]¢uøÚ°ß ö£õ¸øÍU TÓÄ®. 

3. How will you manage stress? 

 ©Ú AÊzuzøu GÆÁõÖ \©õÎ¨£x? 

4. Define Communication. 

 uPÁÀöuõhºø£ Áøμ¯ÖUPÄ®. 

5. What do mean by Job Analysis? 

 ÷Áø» £S¨£õ´Ä GßÓõÀ GßÚ? 

6. Who is Democratic Leader? 

 áÚ|õ¯P uø»Áº ¯õº? 
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7. List out the types of Groups. 
 SÊUPÎß ÁøPPøÍ £mi¯¼k[PÒ. 

8. State the meaning of Empathy. 
£a\õuõ£zvß ö£õ¸øÍU TÓÄ®. 

9. Write the meaning of Personal Competence. 
uÛ¨£mh vÓø©°ß ö£õ¸øÍ GÊx[PÒ. 

10. Give various Controlling Techniques. 
 £À÷ÁÖ Pmk¨£õmk ~m£[PøÍU öPõk[PÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List out the Importance of Emotional Intelligence. 
  Enºa] ~snÔÂß •UQ¯zxÁzøu 

£mi¯¼k[PÒ. 

Or 

 (b) What are the sources of Gut feeling? 
  xoÄ EnºÂß Buõμ[PÒ ¯õøÁ? 

12. (a) Explain the qualities of Trustworthiness person. 
  |®£Pzußø© öPõsh |£›ß Sn[PøÍ 

ÂÍUS[PÒ. 

Or 

 (b) How Political awareness improve your Social 
Competence? 

  Aμ]¯À ÂÈ¨¦nºÄ E[PÒ \‰Pz vÓøÚ GÆÁõÖ 
÷©®£kzxQÓx. 

13. (a) Write short notes on Team Building Capabilities. 
  SÊøÁ E¸ÁõUS® vÓßPÒ £ØÔ ]Ö SÔ¨¦PøÍ 

GÊuÄ®. 

Or 
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 (b) Outline the various types of Personal Competence. 

  £À÷ÁÖ ÁøP¯õÚ uÛ¨£mh vÓø©PøÍ ÷PõimkU 
Põmk[PÒ. 

14. (a) List out the ways to Build Emotional Intelligence. 

  Enºa] ~snÔøÁ E¸ÁõUSÁuØPõÚ  ÁÈPøÍ 
£mi¯¼k[PÒ. 

Or 

 (b) Explain Two factor theory of Motivation. 

  FUP©ÎzuÀ £ØÔ¯ Cμsk PõμoU ÷Põm£õmøh 
ÂÍUS[PÒ. 

15. (a) List out the difference between Group and Team. 

  SÊÂØS® AoUS® EÒÍ Âzv¯õ\zøu 
£mi¯¼k[PÒ. 

Or 

 (b) Bring out the objectives of Group. 

  SÊÂß ÷|õUP[PøÍ öÁÎ¨£kzx[PÒ. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the steps to improve emotional awareness. 

 Enºa] ÂÈ¨¦nºøÁ ÷©®£kzxÁuØPõÚ 
ÁÈ•øÓPøÍ ÂÍUS[PÒ. 

17. Bring out the various stages involved in building Self-
Confidence. 

 ußÚ®¤UøPø¯ ÁÍº¨£vÀ EÒÍ £À÷ÁÖ {ø»PøÍ 
öÁÎ÷¯ öPõsk Áõ¸[PÒ. 

18. How do you build empathy in Emotional Intelligence? 

 Enºa] ~snÔÂÀ }[PÒ GÆÁõÖ £a\õuõ£zøu 
E¸ÁõUPQÕºPÒ? 
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19. Discuss the ways to manage conflict. 

÷©õuø» {ºÁQ¨£uØPõÚ ÁÈPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

20. List out the Motivational skills for developing personal 
competence. 

 uÛ¨£mh vÓøÚ ÁÍº¨£uØPõÚ FUP©ÎUS® vÓßPøÍ 
£mi¯¼k[PÒ. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. List the objects of the Payment of Bonus Act. 
 ÷£õÚì ö\¾zx® \mhzvß ö£õ¸ÒPøÍ £mi¯¼k[PÒ. 

2. What is the time frame within which the employees can 
make an application for recovery of bonus due and 
unpaid? 

 ö\¾zu ÷Ási¯ ©ØÖ® ö\¾zu¨£hõu ÷£õÚì v¸®£¨ 
ö£ÖÁuØS FÈ¯ºPÒ Âsn¨¤US® Põ»UöPk GßÚ?  

3. Who appoints the controlling authority responsible for 
the administration of the gratuity act? 

 £oUöPõøha \mhzvß {ºÁõPzvØS ö£õÖ¨£õÚ 
Pmk¨£õmk AvPõ›ø¯ {¯ª¨£x ¯õº? 

4. When did the Payment of Wages Act, 1936, come into 
force? 

 Fv¯® ÁÇ[SuÀ \mh®, 1936 G¨÷£õx |øh•øÓUS 
Á¢ux? 

Sub. Code 
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5. Which part of the Schedule of the Minimum Wages Act 

relates to employment in agriculture? 

 SøÓ¢u£m\ Fv¯a \mhzvß AmhÁøn°ß G¢u¨ £Sv 

ÂÁ\õ¯zvÀ ÷Áø»Áõ´¨¦ öuõhº£õÚx? 

6. What does Section 9 of the Minimum Wages Act deal 

with? 

 SøÓ¢u£m\ Fv¯a \mhzvß ¤›Ä 9 GøuU SÔUQÓx? 

7. Mention the Section of the Minimum Wages Act which 

contains provisions related to ‘cognizance of offences’. 

 SøÓ¢u£m\ Fv¯a \mhzvß ¤›øÁU SÔ¨¤hÄ®, CvÀ 

‘SØÓ[PøÍ AÔ¢x öPõÒÁx’ öuõhº£õÚ ÂvPÒ EÒÍÚ. 

8. In which year was the Industrial Employment (Standing 

Orders) Act passed? 

öuõÈÀxøÓ ÷Áø»Áõ´¨¦ ({ø»¯ BønPÒ) \mh® 

G¢u BsiÀ {øÓ÷ÁØÓ¨£mhx? 

9. State the minimum number of workmen that must be 

employed in an industrial establishment for it to be 

covered under the Act. 

 J¸ öuõÈÀ {ÖÁÚzvÀ £o¯©ºzu¨£h ÷Ási¯ 

SøÓ¢u£m\ £o¯õÍºPÎß GsoUøPø¯U SÔ¨¤hÄ® 

\mhzvß RÌ EÒÍhUP¨£k®. 

10. To whom is the application for modification of standing 

orders made? 

 {ø»¯õÚ EzuμÄPøÍ ©õØÖÁuØPõÚ Âsn¨£® 

¯õ¸US ö\´¯¨£kQÓx? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the employees eligible and establishments 
exempted from payment of bonus. 

  uSv¯õÚ £o¯õÍºPÒ ©ØÖ® ÷£õÚì 
ö\¾zxÁvÀ C¸¢x Â»US AÎUP¨£mh 
{ÖÁÚ[PøÍ ÂÁ›UPÄ®. 

Or 

 (b) Describe the steps involved in the calculation of the 
annual bonus. 

  Á¸hõ¢vμ ÷£õÚêß PnURmiÀ EÒÍ £iPøÍ 
ÂÁ›UPÄ®. 

12. (a) Define the following terms with reference to the 
Payment of Gratuity Act, 1972: 

  (i) Appropriate Government, 

  (ii) Continuous Service, and 

  (iii) Employer. 

  1972 Qμõ_mi öPõk¨£ÚÄa \mh® öuõhº£õÚ 
¤ßÁ¸® Âv•øÓPøÍ Áøμ¯ÖUPÄ®: 

  (i) ö£õ¸zu©õÚ Aμ\õ[P®, 

  (ii) öuõhºa]¯õÚ ÷\øÁ, ©ØÖ® 

  (iii) •u»õÎ. 

Or 

 (b) In Which year was the Industrial Employment 
(Standing Orders) Act passed? 

  öuõÈÀxøÓ ÷Áø»Áõ´¨¦ ({ø»¯ BønPÒ) 
\mh® G¢u BsiÀ {øÓ÷ÁØÓ¨£mhx? 
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13. (a) Explain the possible adjudication processes in 

claiming the claim. 

  E›ø©÷Põμ¼À \õzv¯©õÚ wº¨¦ ö\¯À•øÓPøÍ 

ÂÍUPÄ®. 

Or 

 (b) How a Minimum wages a safer tool for the employee 

according to the Minimum wages Act 1948? 

  SøÓ¢u£m\ Fv¯a \mh® 1948 Cß £i J¸ 

SøÓ¢u£mh Fv¯® FÈ¯¸US G¨£i £õxPõ¨£õÚ 

P¸Â¯õP C¸US®? 

14. (a) Explain the powers of the appropriate government 

to make rules as per the Minimum Wages Act. 

  SøÓ¢u£mh Fv¯a \mhzvß£i ÂvPøÍ E¸ÁõUP 

ö£õ¸zu©õÚ Aμ\õ[Pzvß AvPõμ[PøÍ 

ÂÍUS[PÒ. 

Or 

 (b) What is the concept of appropriate government 

under the IESOA? 

  IESOA Cß RÌ ö£õ¸zu©õÚ Aμ\õ[Pzvß P¸zx 

GßÚ? 
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15. (a) What are the rights and equalities can be claimed 

by recognized and non-Recogonized trade unions? 

  A[RP›UP¨£mh ©ØÖ® A[RP›UP¨£hõu 

öuõÈØ\[P[PÍõÀ GßÚ E›ø©PÒ ©ØÖ® 

\©zxÁ[PÒ ÷Põμ¨£h»õ®? 

Or 

 (b) Briefly explain the constitutional validity of 

automatic termination of service under standing 

orders. 

  {ø»¯õÚ EzuμÄPÎß RÌ ÷\øÁø¯ uõÚõP 

{ÖzxÁuØPõÚ Aμ]¯»ø©¨¦ ö\À¾£iø¯ 

_¸UP©õP ÂÍUPÄ®.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Who are all eligible for bonus? Which services are eligible 

for bonus? 

 ÷£õÚëUS uSv¯õÚÁºPÒ ¯õº? ÷£õÚëUS G¢ua 

÷\øÁPÒ uSv¯õÚøÁ? 

17. Identify the various exemptions in the Gratuity payment 

according to the Act 1972. 

 \mh® 1972ß £i £oUöPõøh öPõk¨£ÚÂÀ EÒÍ 

£À÷ÁÖ Â»USPøÍ Aøh¯õÍ® PõnÄ®. 
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18. Critically examine the powers of appropriate government 

offences and penalties according to the Minimum wages 

Act, 1948. Explain in detail. 

 uS¢u Aμ\õ[P SØÓ[PÒ ©ØÖ® ushøÚPÎß 

AvPõμ[PøÍ Â©º\Ú Ÿv¯õP Bμõ²[PÒ SøÓ¢u£m\ 

Fv¯a \mh®, 1948. 

19. Explain the procedures to be followed in Modifying the 

standing orders. 

{ø»°¯Ø PmhøÍPøÍ ©õØÔ¯ø©¨£vÀ ¤ß£ØÓ 

÷Ási¯h |øh•øÓPøÍ ÂÍUPÄ®. 

20. List out the Liabilities and Accountability for the trade 

union according to the Trade Union Act, 1926. 

 öuõÈØ\[Pa \mh®, 1926 Cß £i öuõÈØ\[PzvØPõÚ 

ö£õÖ¨¦PÒ ©ØÖ® ö£õÖ¨¦UTÓø»¨ £mi¯¼k[PÒ. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Organisational Development. 

 {ÖÁÚ ÁÍºa]ø¯ Áøμ¯ÖUPÄ®. 

2. State the meaning of OD Intervention. 

 OD uø»±miß ö£õ¸øÍU TÓÄ®. 

3. How will you use Action Research in OD? 

 OD CÀ ö\¯À Bμõ´a]ø¯ GÆÁõÖ £¯ß£kzxÃºPÒ? 

4. Give the meaning of Mentoring. 

 ÁÈPõmkuÀ Gß£uß ö£õ¸øÍU öPõk[PÒ. 

5. What do mean by T–group Training? 

 T–SÊ¨ £°Ø] GßÓõÀ GßÚ ? 
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6. List any four causes for failure of implementation of OD. 

 OD ö\¯À£kzxÁvÀ ÷uõÀÂUPõÚ |õßS Põμn[PøÍ 
£mi¯¼k[PÒ. 

7. State the meaning of Comprehensive Intervention. 

 Â›ÁõÚ uø»±miß ö£õ¸øÍU TÓÄ®. 

8. Write the models of Planned Changes. 

vmhªh¨£mh ©õØÓ[PÎß ©õv›PøÍ GÊuÄ®. 

9. Give the meaning of Team–building. 

SÊ E¸ÁõUP® Gß£uß ö£õ¸øÍU öPõk[PÒ. 

10. What do you mean by TQM? 

 TQM GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) List out the Nature of Organisational Development. 

  {ÖÁÚ ÁÍºa]°ß ußø©ø¯ £mi¯¼k[PÒ. 

Or 

 (b) What are the methods of OD Intervention? 

  OD uø»±miß •øÓPÒ ¯õøÁ? 

12. (a) Explain the Phases of Action Research. 

  ö\¯À Bμõ´a]°ß Pmh[PøÍ ÂÍUS[PÒ. 

Or 

 (b) How does Inter-Group Intervention benefits the 
organisation? 

  SÊUPÐUS Cøh÷¯¯õÚ uø»±k {ÖÁÚzvØS 
GÆÁõÖ £¯ÚÎUQÓx? 
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13. (a) Write short notes on TQM. 

  TQM CÀ ]Ö SÔ¨¦PøÍ GÊuÄ®. 

Or 

 (b) Outline the various Techniques of QWL. 

  QWL Cß £À÷ÁÖ ~m£[PøÍ ÷PõimkU 

Põmk[PÒ. 

14. (a) Discuss the ways to Build Ethical Standards in OD. 

  OD CÀ ö|Ô•øÓ uμ{ø»PøÍ E¸ÁõUSÁuØPõÚ 

ÁÈPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the steps involved in Planned Changes. 

  vmhªh¨£mh ©õØÓ[PÎÀ EÒÍ £iPøÍ 

ÂÍUS[PÒ. 

15. (a) List out the importance of Structural Intervention 

in OD. 

  ODCÀ Pmhø©¨¦ uø»±miß •UQ¯zxÁzøu 

£mi¯¼k[PÒ. 

Or 

 (b) Bring out the role of Power and Politics in the 

Practice of OD. 

  OD |øh•øÓ°À AvPõμ® ©ØÖ® Aμ]¯¼ß 

£[øP öÁÎ÷¯ öPõsk Áõ¸[PÒ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Underlying Values of OD. 

 OD Cß Ai¨£øh ©v¨¦PøÍ ÂÍUS[PÒ. 

17. Discus the Components of Action Research Model. 

 ö\¯À Bμõ´a] ©õv›°ß TÖPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

18. Bring out the various factors affecting Quality of Work 
Life. 

 ÷Áø» ÁõÌUøP°ß uμzøu £õvUS® £À÷ÁÖ 
PõμoPøÍ öÁÎ÷¯ öPõsk Áõ¸[PÒ. 

19. How do you organize Inter-Group Intervention? Give 
Example. 

 SÊÂØS Cøh÷¯¯õÚ uø»±møh GÆÁõÖ HØ£õk 
ö\´QÕºPÒ? Euõμn® öPõk[PÒ. 

20. Briefly explain Positive Model of Planned Changes. 

 vmhªh¨£mh ©õØÓ[PÎß ÷|º©øÓ ©õv›ø¯ _¸UP©õP 
ÂÍUPÄ®. 

———————— 


