D-7698 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.op.mgt DEGREE EXAMINATION,
DECEMBER 2022.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the functions of Management.
Cueramenuden QFwoLITHS®mET Fnmis.

2. What are the different types of organisation?
Blmeuarsglen LiebColm euamEs6T Wmeneu?

3. Define planning. Write main objectives of planning.
LB cuengwm. L BGslar ol Crrasmisamar
(SIS

4, What is meant by decision making? Give example.
EMDTEILD GTempmed Grenan? 2 SMFERTD &(Mhd.

5. Define organisational culture.

BMIGIET SQTESFTTLD GUanTWm).



10.

11.

12.

Define Delegation of authority.

SHETT elitenL_LiL| euenruim.

Define Training.

LuiHé -euemrwimy.

What are the types of motivation?

261551 (HSGI S 6IT GUSEHET WITEneL ?

State any two important qualities of a good leader.

fmibs saeeufler @rear®H pésdlw s@Hudleaner eT(pgis.

Define Benchmark.

Slere| CHMame U TWMIGSHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Distinguish between management
administration.

Geramento HMILD BlTreursd-CounuBhSo)s.

Or

and

(b) Brief the contribution of FW Taylor on scientific

management.

<Ml GuevreirenLoudled Fw QLwievfer

umkigefllienen & @s.

(a) Explain the concept of MBO.

@m&Gareargerme®  Coemareny  uPHW  HHSS aner

eNlemd .

Or
(b) Explain the process of Decision making.

Erorengglen G penmsamer al6rd:@s.
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13.

14.

15.

16.

17.

(@)

(b)

(a)

(b)

(a)

(b)

Give a note on Maslow Theories of motivation.
wrevGem-eflen sa&@ellsss Camum iganer Ll Sm
GO HmHS.

Or

Enumerate advantages and disadvantages of
contingency theory of leadership.

saamsgleusdler sHCFWL CHT UM 16T HemenLldEET
LHMILD Senwsemer UL g wedl(Hs.
Emphasis the significance of coordination.

hd a6 &S LSHIeISMmS aUedmISS)s.
Or
Explain the process of communication.
S&6U60 GgmLmier (ewudipanasamer allersEs.
What is the role of organisational culture in ethics?
Qmdlpermaaiich Hlmieler sTFFTrSSen LimkiE, eTemen?
Or

Write a short note on Business Process
Reengineering.

aamfles Qewdwenn wmfreowiy updl Sy Gy
T(PGIS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Emphasis nature and scope of Management.

Coeramenwuier  Aplnfweéy  wombd  CdFwaourliGeanen
U MISS)5.

Elaborate different types of planning.

S8 psedler LGeum euamssamer allifle|u(hsss.
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18.

19.

20.

Explain the steps involved in the selection process.
CampOsBsseden  Gawaipanuied 2 emer  LigHlaneeanw
cfleT& G s.

Analyse any two theories of motivation.

craneuGuignib @reanT(h 2ardEelgse CHTLLMIqenaT <}, Fmis.

Explain special control techniques.

Apliy s _Hur’(h wysdsamer cllers@s.
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DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt. DEGREE
EXAMINATION, DECEMBER 2022.
First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define personality.
S@HENLD — GUTWIMISHES.
2. Define emotional intelligence.

o aTTESET DS M6 — U TULIMISHS.

3. What is power tactic?

e 2 58 eTeTmTE eTeien ?

4. Define coven politics.

aaflojampeurear Hrdwd — euerumI&Hs:.

5. What is organizational excellence?

Blmieuer Ui eremmmed eTemer ?



10.

11.

12.

Define interpersonal communication.

s L gaeued QST — euenyumI&Hs.

What is sensitivity training?
o anridlmerr LUGHE ereTmTEd eTetTEN ?
What is group dynamics?

&P Qs eTammmed erebre ?

State the types of knowledge.
SMNET CUMSEHENET 6T(LHFIS%.

What is downward communication?

EPCrr&Hw ss6ud QFSTLTL| eTaTHTE cTeime ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the components of attitude.
erliurerenouden smmisaerts LHHl eblersE@s.
Or
(b) Explain the characteristics of emotions.

o anriréflsaflen LT M6 68l6Td@Hs.

(a) Explain the strategies for managing stress.

bear  Psssws  Blieudllusharer 2 SSlsamer

OT&(&5.
Or
(b) Discuss the strategies for encouraging constructive
conflict.
9SS Ta LD TET Curgema 2618 (&6 LILIGDH S TEr

o gdlaemerts DM allersEs.

9 D-7699




13.

14.

15.

16.

(a) Explain the factors affecting organizational
effectiveness.

Blnieuer Qewddpenar LTdsEh sryaflaamer oflers@s.

Or

(b) State the issues faced in organizational culture,
Bimeiar sorssmrsdld erdiCarerend GrsHamarsamer
T(PSGIS.

(a) Discuss the relationship between attitude,
behaviour and consistency.

ADWGP@D, B whmd  Haessdmnss
@aeLwlerar 2 peneult LHH eSlaTsEs.

Or

(b) Explain the rational decision-making model of
organizational behaviour.
flmeier  pLsosular  oflenihbs — Siorarsefler

wrdlfleow elleTé@s.

(a) What are the ideal qualities of an international
manager? Explain.
steuGgs  CGuoeorerfler HApbgs GTHRSET  WTEM6 ?
cMlemd 5.

Or

(b) State the features and basic assumption of
organisation development.

Blmieuer eueTi&Sludlenr bFmISET WHMID  figliLen
SIE@LDTETBIHEET 6T (LHGIS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the factors affecting decision-making.

wLeupriums urdHe@h sryentsamers bl edlefss.
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17.

18.

19.

20.

What are the techniques of managing politics in
organizations? Explain.

Bineuargefley orHlueme BiTeudlsEh B UBISET WTMm6?
ollaTsGs.
Explain the types of attention.

seuansdlen euanssaerl LM 6llerd@s.

Describe the steps involved for managing change.

Blreuns wrhnsSlen Ligsamer alleuss.

Describe the determinants of organizational climate.

flmeiar sreblera Hliraurunigsamer afleouss.
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DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/1B/
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Coop. Mgt DEGREE EXAMINATION,
DECEMBER 2022.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is growth maximization?

parCarhm 2 Fablened GTeTHmed Grabmenm ?

2. What is opportunity cost?

Mty QFe] eTeTmmed eTeraT ?

3. What is cross demand?

GSN&E CoHemaeu eTaTmTed CTerme ?

4, State the law of demand.
Coameu elfullenars snms.

5. Write the features of monopoly competition.

gaGums Gumiguiler bEBISMET 6T(LPGIs.



10.

11.

12.

Distinguish between monopolist competition and
oligopoly competition.

wpomfewrs  Cumiy  womd  HAe@hewt  Guriy -
Caumupsgls.

What do you mean by interest?

QUL g GTETMTE) 6TE0TET ?

Define : IRR.

cuenywmiss : IRR.

What is per capita income?

S&MBLIT GU(HLOTETLD GTETDHITE) 6TETE ?

What is antitrust theory?

BOEEmsWHD CaT LT eTemmmed cTeime ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Give the salient features of managerial economics.

Cueramenols Qumreflwedlenr AplidudLsamer s(Hs.

Or

(b) What 1is consumer’s equilibrium? Explain its
assumptions.

BTG FOBlEN6 GTETMTE) ETETET CTETLIEMNS ol g6
SI@IDTRTRIGEET 6Hl6TEEE.

(a) Explain the factors influencing elasticity of demand.
Coameu Gpdlpsslenw fliamuls@n  sryentser Ubl
afleul.

Or

9 D-7700




13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on elasticity of supply.
Safiber Gpdlipe| serens LHD clleufss.

Explain how the short-run influences the cost.
GOEL QUL ereueury LES  elleeuder LSg)
SMss5ms JHUOSSHEDG cramLians 6fllerd@s.

Or

Explain the differences between cost control and
cost reduction.

Qewve] sl @EUuUTh wOHmD CFwe| GmDS S edler
@aen_Cuw 2 erer Ceupmienwsaerts ubdl efleu.

What is deflation? What are the causes of deflation?

LemreUTL_L LD eTeTmmed — ererer? — Liewreuml LSl hamenr
STTETHIGET WTEH6 ?

Or

What are the aims of profit policies?

@orus Cararassefler Crrésniser wWmTanel ?

What are measures of globalization introduced in
India?

@pdwureller MPSILESSILL L. 2 OSOWLDTEESH
BL AU SMHHET WTEN6 ?

Or
What is balance of payment? How it is determined?
Qeqsa1560 FOBlEE 6TETHTE) 6T ? <DiF 6TeUaUTM)
BlremullssiuGEng 2
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of a managerial in a firm.

em Bneasdle Cuoerarepnls Gumrmermgmy  bljewrier
uBens elleuflés.
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17.

18.

19.

20.

State the importance and limitations of the law of equi-
marginal utility.

o @midblepeols nwerum () lHuller (psdlwsgiaid wHmIb
SIBET UM TWIEDEET 6T(LPS)I5.

Explain the behaviour of cost curves in the long run.
Bar  @ULsHd  SLss  eumatCarhiseT  ermimied
Qewemdmdng ?

Explain the various methods of measurement of profit.

@orusms ereillib LOGaum (Pavpasamer 6llaTsEs.

Discuss the recent challenges faced by the Indian
economy.

Sjamend  sTOSSld  @pHw  QummpermsTrd  FHIEEHD
Foumesaer alleurdlss.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. mgt DEGREE EXAMINATION,

DECEMBER 2022.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Write Necessity of operations Research in Industry.
Qazmpledledr Qawdum’ () <y, rmisfufer SeufuFms er(pgl.
2. What do you mean by Linear programming?
Crflw Blreorss eLpeviDd GTETMmITe 6T6MTEN?
3. What is Probability?
Bl&LDSSH6 GTEmMmTeD 6TEmme?
4, What is Transportation Model?
Curs@eursgl LISl erammme ereme?

5. Write any two characteristics of quantitative methods.

S|6Te (PEMSET LIETL&56T FCHenILd @) TeuT(h 6T(LpSaLD.



10.

11.

Define expected value of pay.

sardluigdlerm erdlTumias LD WS euenum?

What is decision tree analysis?

(PIg-6] LOFID LIEGLILIMIG GTEITMTE) GTET60?

Define Mass Production System.

Qeu@mer 2 HLGS oLl euanFuwim.

What is simulation?

2 (HEUGSLILI(HNSGISE GTETMITC) 6TEITE ?

Define concept of trade off.

QUTHSSLD LUMHPIW SHSENS UG TWMISHHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b)

(a)

(b)

Explain meaning and applications of statistics in
business decision making and research.

auantls (Pl Lleu(Bssed WwHMD Y rriFsuie Lerer
eNeurymigat e Qummerr LOHMILD LweTUT(H & 6T

eNeT&&a LD,

Or

Explain graphical representation of functions and
their applications in cost and revenue behavior.

Qeweourpsefler cumysme GrdBlsgiein wHmID
Qe WOHML  eaITl  BLIS®OSUAD — Djeubblen

LwerUm(h&eer e96T&&Ea b,

9 D-7701




12.

(a)

(b)

Use the graphical method to solve the following LP
problem

Maximize z =10x, +15x,
Subject to the constraints
2x, +x, <26
2x, +4x, <56
-x, +x,<5H
and
%, X, 20

Wereumpd Crflwed Hlrorss fssme ETss cumysma
pemenw LT (HSSHeLD.

9dlefss  z=10x, +15x,

o L g
2x, +x, <26
2x, +4x, <56
-x,+x, <5
OHMILD %, X, 20
Or

Find the feasible solution of the following
transportation problem using north-west corner
method.

W1 W2 W3 W4 Supply
Fr. 14 25 45 5 6

Factory
F: 65 25 35 55 8
Fs 35 3 65 15 16
Requirement 4 7 6 13 30
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13. (a)

(b)

Wemeu@pd  Cums@eursg  Arssamenuier  smgdlwinmen
Sreweu e CopE poe  wpapow  uwearl(His S
Erése, L.

Wi We W3 Wi &lflCunsbd

QsmipsTaa Fi 14 25 45 5 6
F: 65 25 35 55 8
F; 35 3 65 15 16
Coeaisar 4 7 6 13 30

Briefly Explain

(1) Benefits and Limitations of Quantitative
methods

(i1) Processing the job and Mass production
system.

Weeu(hauaTelHenm F(H&sLs elleufldse| b
1)  eTe|panSarle HETenLDEET OHMID GUFLDLISET

(i) Geueme LHMID Qeu@mer 2 HUSH  (pamenW
QFwems@Ege
Or

Explain Advantages and Disadvantages of

simulation.

2 (HUsILHSHSOET — BeenSET  WHMID  SenLoser

o6& SHE LD,
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14.

15.

(a)

(b)

(a)

(b)

In a bank, 20 customers on the average, are served
by a cashier in an hour. If the service time has
exponential distribution, what is the probability
that

(1) 1t will take more than 10 minutes to serve a
customer?
(1) a customer shall be free within 4 minutes?

@ eumdludled, srremluing 20 eumgSa&WTaTIS@H&E®E (1

weallCrrsHer e sremeryred GCsamel eupmISLILHS DS

Caaneu Cprb AOSGS@GH Ureualed @)(HHSTEd GTemen

Bapssal.

1) @m amgsomsurarhpsg Comeu Cewuw 10
B @h&E Glod?

(1) @m emgsmswmart 4 BOLmsERsEGaT GCsanau
L T&E Qlguwiuw?
Or
Explain decision — making environments.
W4 Qeu(H&@D @Gpaa cileuflsse|b.
What is normal distribution? Highlight its chief
uses in operations research.
@uieouireud erammred eTemem? GFweuml(h <, rmFsude
Sigen (P&HW LwerurHsamer eT(HSgIHSTL_(HEmG).
Or
What do you understand by decision-tree analysis?

Wige] WID  uGLUUTLey eped  BRsET  ereer
yflbgiQamerd Hrser.
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16.

17.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain important characteristics of the industrial
situations to which L.P. method can be successfully
applied. Illustrate application of this technique with a
suitable example.

Criflwed Blreorss wpenmepw GQeudMlsTorss L6 (HéSsgn g
Qamflegianm @wblamsatien sl LaTLsmer dlleTése]|Lb.
Cogydb  @bs mLusHear vweturlel  CQummSsomer
2GS EIL6T 6l6Td G mISeT

Solve the following assignment problem.

B: B: Bs Bs Bs

A 11 17 8 16 20
A, 9 7 12 6 15
As 13 16 15 12 16
Ay 21 24 17 28 26
As 14 10 12 11 13

Getreu(BLd &S () sasdlanen STdsa|b

Bi B2 Bs Bs Bs

A 11 17 8 16 20

As 13 16 15 12 16

Ay 21 24 17 28 26
As 14 10 12 11 13

6 D-7701




18.

19.

20.

Generate a sequence of 5 two-digit random numbers by
employing the following methods.

(a) Mixed congruential method

(b) Multiplicative congruential method.
The recursive equation for the mixed congruential
method is 7;,, = (211; + 53)(m0d ulOO)and r, =46

ereu(md (pepasemar Lwaru®hiss 5 @reamh Qewsds Fro
cramsafler auflensanus 2 (HeumdsEa]Lb.

(=1) sl swarur () (pem

() AUBESD gl Gepep

sl Foblepa (pepmudler sLpmEl FnemLm(h
7., = (201, +53) (o' ®b 100)wpmid T, = 46

With suitable illustrative examples, explain the maxmin,
the minimax and the regret criteria in decision-making.

Qummpssomen cilarés 6T (H&SIGST_(HaEhL6n Cden Weaf, el
Cogev wHmDd  WPrbe@uudd Ms6r.  oereyCamana
GAleTd: @ mIsET.

Briefly explain

(a) Correlation

(b) Correlation Analysis

(¢) Linear regression analysis

(d) Co-efficient

F(H&EHLTE leuM&se, b

(=) Cgmiy

(=) Qariry u@liumie]

(@) Crflwe Yereren_ey LiGgLLMe

()  @enanr Cewedmen

7 D-7701




D-7702 Sub. Code
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/MM/FM/SM/P & OM/
Coop. Mgt DEGREE EXAMINATION, DECEMBER 2022.

First Semester

FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by accounting?

saTEE W6 eTaLig) GNSE HelT Sidleug) wmg)?
2. Define Double Entry System.

@l udley WPDEE QOESHETLD &(Hs.

3. What is a journal?

GOUCU®H eTeammTey eTEmET?

4. State any two methods of costing.
SiLGseNwadler @) (HLpennEET &(MHs.
5. What is direct material?

Coirig s&&m1 QUITHET eTeTmmed cTeomen?

6. What is a Funds Flow Statement?

HE UL ifléens eranmme ereman?



10.

11.

12.

What is meant by Ratio Analysis?
eildlg LEUUMTLIG GTETDTE CTETET?
Write a short note on Economic Order Quantity.

Sssan Qsmeripge ojere] UHDH Smn GOILL euamys.

What is overhead?

CuonOswey eretnma ereme?

What is capital budgeting?
P& Sl LI g W16 GTETDTE GTerTe?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain in detail the modifying principles of
accounting.
SmsHwenndsil L SETEHS W6 QsrerensgHener
cllfleuns eflemds@s.

Or

(b) What are the branches of accounting? Explain.

FHeTHS W66 Henerser wmeneu? adleu.

(a) Journalize the following transaction :
(1)  Purchase of goods for cash Rs. 10,000.
(11) Sale of furniture for cash Rs. 7,500
(ii1) Rent paid Rs. 800

5 D-7702




13.

(b)

(a)

(b)

eeumd SavTHE BLeulgsamasaflad®mbg  @GONLGCULH
LS| S6T H(H.

1)  QuresssneE eurmdlu srée ep. 10,000.

(1) QurésssneE smmsoer ellhmg) e. 7,500

(1) e eng QegsHwg m. SO0

Or
Write short notes on :
(1) Trial balance
(i1) Accounting concept
S GOLY euenys :
@  @muumie| Csrsemen
(1) sarsadwe Cam_um@
Ascertain the Gross Profit ratio from the following
information.
Gross profit Rs. 40,000
Cost of sales Rs. 86,000
Sales Return Rs. 16,000.
emeumpd gaeidgaflalmng Cwrss @eoru Nfssms

SETLMOS

Qwrgg @eomub en. 40,000
ellmuenen 2iL_&a S en. 86,000
ellmuener lriub em. 16,000.

Or
Explain the managerial uses of fund flow statement.

BlE @l omlsmsuier Coorarenoll  Lwensemer
N EAGCES
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14. (a) Give the proforma of cost sheet using imaginary

figures.
&M LIGHETWITE0T CTERTHENETE Q& mesr(h omglil
IG5 MOSSHTET &H(TH.

Or
(b) Explain the uses of Ratio Analysis.

ey LELumielen LiwieTsamer allemd@s.

15. (a) The following are the summarised balance sheets of
Priya Ltd. as on 315t Dec. 2009 and 2010.

Balance sheet

Liabilities 2009 2010 Assets 2009 2010
Rs. Rs. Rs. Rs.

Capital : Fixed Assets 41,000 40,000
7% redeemable Less: Depreciation 11,000 15,000
Preference Shares — 10,000 30,000 25,000
Equity Shares 40,000 40,000 Current assets:
General Reserve 2,000 2,000 Debtors 20,000 24,000
Profit & Loss Alc 1,000 1,200 Stocks 30,000 35,000
Debentures 6,000 7,000 Prepaid Expenses 300 500
Current Liabilities: Cash 1,200 3,500
Creditors 12,000 11,000
Provision for

taxation 3,000 4,200

Proposed dividend 5,000 5,800
Bank overdraft 12,500 6,800
81,500 88,000 81,500 88,000

Prepare statement showing changes in working
capital.

4 D-7702




QAwur Ol iger gabur 31, 2009 womd 2010-1b
(& EBESTan @HLULBlanas GO 1earealHea.

QurmLiyser 2009 2010 Qenggissar 2009 2010
Rs. Rs. Rs. Rs.
P56 : Blenaws Qarsgisser 41,000 40,000
7% Serss s0&s : Cswiwmend 11,000 15,000
wpengyfeno Lki@ser — 10,000 30,000 25,000
CpitenLo Liki@ser 40,000 40,000 mLliLE Qenggisser :
QurgssmiLy 2,000 2,000 sLamefser 20,000 24,000
QaruplLs s/ 1,000 1,200 sp&dmiy 30,000 35,000
sLa_ QU usdymser 6,000 7,000 el iy Qequsdu 300 500
Qgeva|ger

BLUL QurmyiiLéear : Qyr&sid 1,200 3,500
sLaBCsTITSET 12,000 11,000
auflgamiy 3,000 4,200
SiMleilss Couarig L
Gemu Lk 5,000 5,800
auidl Gueeuengiiupm 12,500 6,800

81,500 88,000 81,500 88,000

BLLUIL| (pS6 THMSSE STL_(HID Sidlsens swimfl.
Or

(b) Briefly explain the advantage of costing.

SIL&56 e SHersdl W edler HeTennsenaT 6llaTsEs.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. What are the advantages of Double Entry System?

@rlenL i udley peppuldlen HeETENLDEET UITENGL?

. D-7702




17. Journalise the following transactions of Mr. Ravi and

post them in the ledger.

2014 June 1
3

5

7

10

15

25

30

Ravi invested Rs. 5,00,000 cash in the business
Paid into Bank Rs. 80,000

Purchased building for Rs. 3,00,000

Purchased goods for Rs. 70,000

Sold goods for Rs. 80,000

With drew cash from bank Rs. 10,000

Paid electric charges Rs. 3,000

Paid salary Rs. 15,000

Epsaam_ BLculgsamssamer Sb. reil Seursafler @olliGLL g
udlbg CUCTL g6 T(HS06H(HS)s.

2014 g 9an 1
3

5

7

10

15

25

30

el Qgmler Qamrhis psad® Cslisg) ep. 5,00,000
cumiglufled eausdlwig) em. 80,000

UL L b eurmdlwig ep. 3,00,000

F1&G eumdlwg,) em. 70,000

18 llhmgl en. 80,000

aum Sl (mBg Qrmasd erhsss ep. 10,000

Wlerr sL_Lewrid GeasHuwig ep. 3,000

serdlwib eupridlwig) ep. 15,000

18. Distinguish between funds flow statement and cash flow

statement.

Bl pLT L ofsmas@n Crméss BT L HEmss@L0
2 arer CoumLIT(H&ET Wreneu?
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19.

20.

Current Ratio : 3:1

Liquid Ratio : 1:1
Current liabilities : Rs. 6,00,000
Find out:

(a) Current Assets

(b) Liquid Assets

(¢) Stock

(d) Working — Capital

BLLUIL gD 3:1

Breno NS : 1:1

BLLIL QUTgLILiEeT ¢t5. 6,00,000
s D91 55 :

(=) pLiy Qansgisaer
(<) Bien Qenggissar
(&) sysdlmiy

(FF)  BaL(pEOD (APSE

The sales and profit during the two years were as
follows :

Year Sales Profit
Rs. Rs.

2008 1,40,000 15,000
2009 1,60,000 20,000
Calculate : (a) P/V Ratio. (b) BEP (¢) Sales required to

earn a profit of Rs. 40,000 and (d) Profit when sales
Rs. 1,20,000.

. D-7702




edlhuenen LOHMID Geru HNUFD @ A 6T(HEEHSSTETENE
GetreumHLommy :

QU@BLLD  edllpLener  @emub
W2 W2
2008 1,40,000 15,000
2009 1,60,000 20,000
STEE (DG
Sl)  @oru - erey eNlsLD

(

(<)) @aemu—BLLHm Hlepa

(@) 5. 40,000 @eomrubd L GCaeneuwimen 6flHLieneT
(

) em. 1,20,000 eflpuenarudled (b @evmuiib.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/LM/TM/CM/FM/MM/SM/
P & OM/Coop.Mgt DEGREE EXAMINATION,

DECEMBER 2022.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is research design?
L TTLEFS] GUlq eUELDLIL] GTEITDTE GTEITe?
2. Define exploratory research.
U6 Y TTUEFS] — U TLIMIES.
3. What is a moderating variable?
BHBElene W TeT Tl cTemmTed cremen?
4. How should the results of the study be presented?
QUG (Lplg6|&H6T eTeueUTm (PeteneudsliLL. Colemr(HLb?

5. Define systematic sampling.

pepwirar IS euenTLNI&Hs.



10.

11.

12.

What are open-ended questions?

Smps Caereilser eTammmed ereme?

What is interval scale?

@eL_Gleuafl ojemey eremmme crevmen?

Define non-parametric tests.

DT (Th DADEDTS Cge;crrg,@mo‘rasm — QUEDTILIMI&S.

What is factor analysis?

sryenfl LEGLUTIG| GTETDTE 6TeiTen?

Define biased sample.

gmiy LIS — cuepTUMISS.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What are the characteristics of research? Explain.

L TTUFS U6 LIGRTLS6T Wraneu? eNlemd:@s.

Or

Differentiate between Descriptive and Prescriptive
Research.

elerds wHmb ufbgenrliy WrmiFslsE @enL ulemer
CoumumenL_ 6T(LP&Is.

State the limitations of observation method and
interview method.

seuaflllyy  wen  wLHmL  CrisTamed  (peppulen
QUL EemeTd GHILLAHS.

Or

5 D-7703




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the descriptive hypothesis and relational
hypothesis.

clensss smEICsHmer LHMID CsTLTymLWw HmHEHICHTaner
clleT&Es.
State the different ways to measure validity.
QevguiquT@d  gememwenwl  ereill  GleueuCaum
audlsanars GG 6 s.

Or
Examine the classification of data.
Syedlen eUenSLILITL enL TS,
Explain the steps involved in statistical data
analysis.

Yeraflaleur srey LiGLumieied 2 6Ter Ligsamer allemd:@s.

Or

Discuss the hypothesis test for comparing two
related terms.

@reanr(h  Csriyew  Gerhamer  @lbHeugnaTer
&mgICaner Garganarenwi UmM alleundss.
Explain the three types of analyses.

PGITN GUENSWITET LIGLILIMLIG ST 6Nl 6md:(&35.

Or
State the features of a good research study.

(I B TTLUFS U166 SLDFBIGENET 6T(LPS)IS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various steps in the research process.

<& Qeweumiger LoGaum Ligsamer aflouss.

Describe the methods for determining sample size.

wrHfl sjareneu SiwraflliLighamer wennsamer eloufss.
Discuss the merits and limitations of the scheduling
method.

SLllied wpevpulilenr HpliLser wOMWD eurbLSmeTL LiHMl
cleundés.

What are the guidelines for effective report writing?
Illustrate with suitable examples.

LwgieTer yMl&ens eT(pgleusnaren eulNlsm_(HSOEET WTene?
QurpSsLomen 6T(HSHISEHTL (NG (EHL_60 6l 6Td &8

Describe the various classification of variables.

wrsefen LCeam euamasliuml e elloufés.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P & OM/Coop. Mgt.
DEGREE EXAMINATION, DECEMBER 2022.

Second Semester

BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Distinguish between Micro and Macro Environment.
fm womibd Curere| GLhblaassTramilaamer LMELI(HESIs.
2. What do you mean by political stability?
2ATFlWwed HlaneSSaTenin erammimed ereimen?
3. Write a brief note on PESTLE.
PESTLE @ilsg Slm @il cuenys.
4, What is known as Industrial Finance?
Qgmlegienm i erampmed ereumen?
5. Define FDI.
2pHlw Crrig (LPS6S[H-euamrLImEESa, .

6. List down the objectives of Trade unions.

Qasmn shsmisefler @olsCararsamer L g wadl(Hs.



10.

11.

12.

What are the merits of co-operative Sectors?

g (Hme|Sgienmuilei BeTenDEET WITEna.?

Write a brief note on IMF.

IMF @0sg Sim @Ol euenys.
List down the functions of World Bank.

2 & cumidludlern Lanflaamer LIl ig wied (H.

What is known as Technology Transfer?

Qgmle L uflrHmLd erermmed eremen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

()

(b)

Bring out the components of Micro environment of a
business?

@m Gsmfled Blmeiarsdear meam @Gpblawd smmsmar

Qoeuefs QamewTis.
Or

Explain the role of Government in promoting
Entrepreneurship.

Qamfled penanGeun euati&fluder rélenr LBIE GHSs)
ellfleuns er(pgeyid.

Discuss the merits and limitations of Indian
Political System.

@B sl epwliben Hemenld WHMID GENMSEeT
ellfleurs er(pgeyid.

Or

Describe the role of Government in promoting the
Small Scale Industries (SSI).

S erelloonar Gsmlasamer 2 wiTsgleudlad ATSHE
2 arer LkiSlenar allifleuTs eT(LPSeLb.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the functions of Reserve Bank of India.

@ndw Marel euridlufen Lamilsamer allfleurs er(pseLb.

Or

Enumerate the need and significance of Worker’s
participation in Management.

Qg mlemeriaer Guevmairenouled ELAAEIOF::S
Ceuetriquiglen SleuFlFmSWLD LODHMILD S|S6
WP&HwsFuSmSW|D eNlfleunss smms.

Enumerate the key Socio-cultural aspects of a
business.

@@ QsmPle @GpBlanauie &Sl Feps HMILD SOTFFT)
gamisener ellifleurs er(ps)s.

Or

Discuss the role of Information Technology in
enhancing the competitiveness of the business.

¢® Csmped  fpeegder  Cumins  Speer
o wiggladler goeldd Osmpled ML LgGSHler Linidlaner
clleundas.

Draw the Consumer Protection Machineries in
India.

UMgGESWTETT UTGSTUL LSS  SeliL|GenaT
UM

Or

Distinguish between Primary and Secondary
markets.

pgemenld  LOEMIL  @rerLrd  Hleewd  Fhenseni

UTGSUMHSEHS sT(Hs.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the significance of Scanning the environment.
Give examples.

Qasmhn smT G gi(Heyeudlen (PasdHlsgeisms aNlersseLb.
sflwmen 2 SmyenhiSeeTu|D GULPBIEs.

Describe the regulatory and control functions of a
government in business.

Qsmfley  Bliteurs UG  @UBIG®D  WHMID
s (HUOSSIHD FTTHS FFlen Lianflaamer aflers@s.

Define Fiscal Policy. Explain the key components of fiscal
policy and its implications.

<rflen HlEs Caratens GMss euamrwm. &CsTeTanSUd6T
2 GTeT  LDEFBIGET HMID AL LI HTEESMSL|D 6llifleurs
SleTé&a L.

Discuss any two labour legislation with its merits and
limitations.

Qgmflemert &smipg gCsed @@ slLmg GDSHID
SSDIMLW  FTHSBIGET LOMLD GonseT @GHISHID edfeurs
elleurglésa,ib.

Distinguish between public and private Sectors with its
features, merits and limitations with suitable examples.

Qurgisgienm wHMID Faflwrrgienn BHlmeuamigamer UL (H
2SI G FWBISET HETEHLOSET HMID G DLUT(HEHEmeT
> eSSl 6 6Sl6TéEs.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B and
F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/(Coop.mgt) DEGREE EXAMINATION,
DECEMBER 2022.

Second Semester
General
BUSINESS LAWS
(CBCS — 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define contract.
QRUILIBSID - QU TUINI&HS.
2. What is an offer?

(PENETG GTETLIGI WIMG)?

3. What is quasi contracts?

eUubsL CUm6| eraTLg wng)?

4, What is legality of object?

gl Lfflwmer QuUmmET eremig) wimg) ?

5. State the principle of indemnity.
@i Asmaransuler QUTHET SHs.



10.

11.

12.

What is Memorandum of Association?

Sianwiiy wpapCw® ererugl wrg?

What is a Government company?

S7& HIMeIaTDd eTamTmTed 6Teimen ?

What is a resolution?

QFerayLiigHlenay eTeTLIg wWmg)?

What is e-filing?

Wler CamilBhse eremmmed erebren ?

State the objectives of Right to Information Act, 2005.

saeUe) QMlyd o Menws FLid, 2005-61 CHT&ESHISMETS
Fa ).

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What is acceptance? State the essentials of valid
acceptance.

poear ghL erarmmed eremen? CFHWESES  (LpEpEr
gHller (PSS FMS®TE Fnnis.

Or

What are the essential elements of consideration?
ppuweild @@més Ceaamqw  WaEHws  sFmmpiser
WITeneU ?

Distinguish between contract of indemnity and
contract of guarantee.

RIS @UILIBSBISET LHMILD Qurmiym
uLbsBIGmer CoumiLi(hssis.

Or
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13.

14.

15.

(b)

()

(b)

(a)

(b)

(a)

(b)

What are the different types of negotiable
instruments?

Qeoreuenils smellufler LOCaM UMSSET WTEel ?

What are the significance and features of fire
insurance?

§ srulliger wsHwsgeud wHmib Spcnfwdger
wmrenau ?

Or

What are the rights of an unpaid seller?

QequssiiuLng elhuamarumerfler o fenwser wmg) ?

What are the duties and liabilities of common
carriers?

Qurg &g7&Csphluder sLepwsem WwHmb CUTmILiIL&SeT
wITenel ?

Or

What are the requirements of a valid meeting?
pepwrear Hlmeia dal L b BLSSHeUSHETET (PSSlws
FMIGET WTEnEU ?
What is prospectus? What are its contents?
SHURDEMS  GTETLIF WG ? DFET 2 CTeTL_&&HMhIGHET
WITEnEU ?

Or
Elaborate the rationale behind Information

Technology Act, 2000.

saeue CsmPleml uF sLib, 2000-6r Gemerentudle
o drer sryeniisamer allflsgienrss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the essentials of a valid contract?

QFe5555 @UILIESSHET (PSHWE FamSeT LTen6 ?

Describe the methods of discharge of contract.

eUubs dGelliy wpapsamer alleflss.

What are the contents of Memorandum of Association?
State the procedure for altering the name clause of the
Memorandum.

Sl WPapGULig6T 2 GTETL SHHIGET W6 ? DDLU
pepGui g6 Quuwir ey el Sepws WHMILD
QelicughaTear Bl (pensamars @GHlLLa(H\s.

What are the powers and duties of Directors of the
Company?

Blneuer Qusgprsafler fsmyhiger WwOHMD S_MWOSET
WITEney ?

What is information? Explain the procedure to obtain
information and disposal of information under the Right
to Information Act, 2005.

SEHEUE G WNgl? S&eued Mluyd 2o Mepnd &L Ib,
2005-e1  &p  sseued  Qumeug  LOHMD  SSEUED
QeuaflulPeugharear eudlpapuienar elleumss.
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24

DISTANCE EDUCATION
COMMON FOR M.B.A. (G) IB/B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Coop. Mgt. DEGREE EXAMINATION,
DECEMBER 2022.
Second Semester

MANAGEMENT INFORMATION SYSTEM

(CBCS —2018-19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Maximum : 75 marks

What do you understand by Management Information

System?

Coorarenn sseud @UBIGen uddl Brsdr dleug

GTGOTGOT ?

Define information.

36U LD eUenTULImI&Hs.

What is coding?
GO H WPpeD TETDHTED ETETET ?

Define ‘Server’.

QUPEIGD eTemm CFTallanar euenTwImI&Hs.



10.

11.

What is decision support system?
Eira] UETE| (LPEOD GTETDTE) 6TEHTET ?

Write a note on video conferencing.

S Guim srerugerdn LHH @ GHLUY uamrs.

Define computer network.
sanflafl ceuenaLlilemardd LHMH cueHTWLMEGS.
What is E-mail?
LOl6T 2| (EHEED ETETMTED TG ?
Write a note on Local Area Network.
2 emeeniT LU@GE euane emamed LM e(H GDILIL eUanTs.
Write a note on communication Area Network.
saeued QsmLiy euemelndearard u@d ubdl e @GNy
QUMTE.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Why is MIS looked upon as a strategic need of
management today?
Cuevmeirento BH&HGUE R(PEIG PN @\erm
Guevmesrenoudlesr epCaomuimuw Coameuwims eren
unrésLiuOEerng) ?
Or

(b) Describe the components of a computer system.

sanflafl penpullen gamser ubHm elleuflss.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the components of management
information system?

Coeramend SHeUd  @UBIE  pepuller  samser
WITEnEU ?

Or

What are the characteristics of decision support
system?

Sira| sre| (pepuder SnUILIDSRISET WenTe ?

What are the approaches in management
information system development?

Coaramen  sseaud  @uiEanulear LG

cuanswnear CHI&@&s6r WTenal ?

Or

What are the differences between Internet and
Website?

@eearwid  wLHND QeaTwusarsder  GeumiLTH ST
WITEn @l ?

Explain the importance of computers in MIS.
Cueramenn sseued @UEE wapuild saflaflsafler
WsIwsglasms allers@s.

Or

Explain Client/Server computing.
sentlal eurnidl-eipnidl LweaTLRSgISH LDDH 6dleTsEs.

Explain the role of EDL.
Wersrey uflbrhpsder Linidlaear ellarsEs.

Or

Explain the stages that involved in developing
computerized information system.

sanflafliowd CQelwlul L $&eue)  (PHIGIPEDE L
Cobupsgiauder  FHUBSSILLHeTer  Hlenasamar

& (HS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the recent developments in Information
Technology.

saeud  Osmpomlusdler sHCumasw wperGearhmmbisamer
ollaTsGs.

Describe the relationship between MIS and Decision
Support system.

Coerameny $56160 @UBEIGU®D WLOHDD  (PGe| AUST6
pepuller 2 pa|penpen 6SleTsEs.

Discuss the electronic data interchange and its
applications.

Wergre] LMbTHOD WHMD SFer LwaTUTHsEmer elleursss.

Explain in detail Enterprises Resources Planning system.

Blmeuer  euetdll L0 &  euri@Gapwlaar  elfleurs
OT& (&5,

Explain the structure of MIS for a service industry.

Coeragmeny  ssa1d  @UEIGenuiear s LelienL
Caanaus QzmPedler aflems@s.
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DISTANCE EDUCATION
Common for M.B.A. (G)/IB/

B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. Mgt DEGREE EXAMINATION,
DECEMBER 2022.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define human resource management.
weflg aler GO TETenLD-6eUen T mI&Hs.
2. What is human resource policy?
weflg aleTsd CETeTand erarLg) Wng)?
3. What is job description?
Couene UL eTeTLIg WTg)?

4. List out the types of test conducted for employee
selection.

Qsmemerisamars CaimbEsHrusHE, BLSSUILHID
Caireysatlien cuanssanem Ll iq w6 (Hs.



10.

11.

What is human resource audit?
weaflg euer sanilsams eTemigl wWmg)?

State the need for executive development.

Cuenamanwi euaridéluien Coameugsamers gnmis.

What is performance appraisal?
Qawddmerr WHISH eTETTE 6TemeT ?
What is incentive?

261555 FTENS 6TETLIZ WITE) ?

What is collective bargaining?
gal_(h GUID ETeTmTE GTETe ?

What is personnel research?
uewtwmerT < TmiiFs ererug wng)?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) State the nature and scope of human resource

management.

wefls euer Coeramanwuler @uiedL] wHmib LrLilemears

MG,

Or

(b) What is human resource planning? State its need

and importance.

wefls euer LB ereug wrg? gar Csema

LHOID (PSHWSHUSMSE Fnmis.

D-7707




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the characteristics of personnel policy?

vanflwment QameTansuler @& emTHETEHET WTena. ?
Or
What is job analysis? What is its purpose?
Lantl 46| GTETmmed 6T6men ? DiFem feudluib wmg) ?
What is job evaluation? Why is it done?

uanfl  LHUSGH  ereTpmDd  ETETAT?  UF  THHSTSE
Cevwtiu@&pg) ?

Or

What is the need for training of employees?

venflwimeria@ns@ LuiHs ojefss Couamgwser Coama
wngl ?

State the purpose of giving fringe benefits to
employees.

vanflurerig@ns@ efeflby  Bemepnser  artlliLgenn
S WUSMSE Fnmis.

Or

What is career planning? What are its objectives?
uemtleumiliy Sl Ll ed eretmmed eTenenr?  <ieumler
Crréamiser wng)?

What is the need for performance appraisal of

employees? How is it done?

vasflumert Qewddper wHOIGH Celiuger euflwibd
ereman ? gl ereueumm GEuwtiLGE g ?

Or

Explain the procedure of employees grievance
handling.

venflumerigaer e &S DSEETS S WIM(@HLD
Qewdapermenwt 6l6Td@Hs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the functions of human resource management.

weflg aler Coenamanwuler Liaflsmar afleuflss.

Describe the steps in selection process.

Qszfley Qewiuybd Qewdapepuler Ligblaosamer alloflss.

Explain various welfare measures provided by the
organization to its employees.

BlmieuarhigeT Lientlwmeris@hs@ Aefld@d LoGeun peeram
BLGllg&amasamer alleflss.

State the need for employee retention. As a HR Manager
what strategies would you adopt to retain your
employees?

uenflwmerigeneT SesameuliLigear Coameuawsd dmms. efls
aer  Guoereryres  uafllurerisamer  sésmeuss  Belilm
Cuop@smearEpd 2 sHlaer wrame ?

What are the causes of indiscipline among the employees?
Suggest methods to develop discipline among employees.
uentlwmerrgeflen LG BleveLb R(PSSLOGTEN LSS e
T GIOT 161 & GIT WImeneu ? SlauseienL_Gw RPSEEMS
CubuBSgHeusHaTar (PEDEMET LIflhSImTsHs.

4 D-7707




D-7708 Sub. Code
31

DISTANCE EDUCATION

COMMON FOR M.B.A.
(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/MM/SM/
FM/P&OM/COOPT. mgt DEGREE EXAMINATION,
DECEMBER 2022.

Third Semester
MARKETING MAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define consumer behaviour.
B&TGRUTT BLSMSEW GG TWMI&HEHE|LD.
2. What is meant by packaging?
&L (DS GTEITMITC) 6TGITENT?
3. What are the various elements of the marketing mix?
FHMFLILIHSS0 Heveneludle LieoGeum FamiseT Wreneu?
4. What is skimming pricing?
gl GDESe ellenay HlTETIILD GTETMTEL GTeTen?

5. What are the different basis for competition?

Cumligsamen LibGoum oiiq LILIGHL &6 cTeie?



10.

11.

12.

Distinguish between product Mix and product line.

swmilliy seeneu HMID swWmiliL euflangenw GCoumiLi(Hés)s.

What is marketing Research?

FHNSLILI(HSSE U TTUIES] GTETMTE 6TeoTen?

What are features of global marketing?

2 seTTell FHansLILI(HNSSHEN 6T D DSFBISET W) ?

Why are warranties important to customers?

QUGS SITETTS @HEE 2-5STEUTSBIGET TeT (Lp&lID?

Define Public Relations.

&ESET QFTLTenET euenTwmi&sHe]Ld.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the Micro and macro factors influencing
the marketing environment.

sHharslILHSSD G UTds@n  Cupeare) LOHMID
marenilu srrentsaer elleuflEgse] .

Or
What are the goal of product Mix?
swrilly seaneuudler Crm&EsLD eremen?
What is market segmentation? What are the
reasons to segment the market?
shensll  UGUL  GTIDIE  GTeenn?  FhenSHenill
LGS HETET SITT6uTBISGET WITeneu?

Or

Explain the product life cycle concept. What are its
uses?
sumfliy cumpsams &HWHsl smESmS NaTs@s. e

LIWLIGUT&GIT GTGITGHT?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the pricing methods for new product.
ydw  swriliyssrer  eflened  Hlifawrw  (peppEHeer
aSleufl&sa]|i.

Or
Explain salient features of customer relationship
Management.
QUM SSWITETT 2 n6e| Hlfeurssdler (psHll o|bsmsmar
clleTé G s.

Write a short note on classification of consumer
goods.

B&TGeurt GQumr@lsefler cuamsliiur® undl fn GOy
S(1Hs.
Or
Explain the methods of product positioning.
swrilly flaneoliuBisse (penmaeaner alems:@s.
Differentiate between Market Research and
Marketing Research.
Fhens  YPIMUFS  LOMD  FHOSUOSSD  TTUIFS]
QY FwaihmnsE Qe Cw 2 drer CaumLim(hsamens smmis.
Or

Define  product. What are the essential
characteristics of product?

swrillieoy eueyumsse|b. Gumrmefler oiswmeudlu
LIGRTL&ET WITeHeU?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the different methods of evaluating the
effectiveness of advertisement.

eflarburmisaiien LHIGEH GFiw 2 Fajb LGN LpeDEMET
clleTé G s.
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17.

18.

19.

20.

Describe the various stages involved in the new product
development with illustration.

ydHw  swriliy  Cobumiiged o 6er LoGeum Hlanasamar
clerdag gL afleuflEsaLb.

Describe the various element of promotion mix with
examples.

QgmLiry Cewdapannsaer uCGaum) Fo. M SENET
THEFISHTL(N&(@EHL6 6leuM&EeHeLD.

Explain the base for Market Segmentation.

Fhens LGLULIGT )iq SFeThigGemer adleuil&s.

Describe the socio — cultural factors influencing consumer
behaviours.

BTG BLSMFSMW LITSEGGD Feps SOEsTy srranfleamen
clleufas.
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D-7709 Sub. Code
32

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
Coop.Mgt DEGREE EXAMINATION, DECEMBER 2022.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term finance.
HlE cuenyuimi.
2. What do you know about time value of money?

Crysder uanr iy updl B sdleuer wrene ?

3. Give the meaning of Indifference point.
WrmTLILeTet @GMHLL er(ps)s.

4, What is meant by financial leverage?
BlEufwer QpbyCsTED eremmmed erere ?

5. Define capital structure.

ELPQOSET S{ELDLIL euen el V&S ETLD eT(PGIS.

6. Write short notes on Internal Rate of Return method.

Qe flene e ais wpevp Ami GOy euanys.



10.

11.

12.

What is inventory management?

QurmeT CLTETENLD GTETHTE CTETET ?

What is an optimum credit policy?

S| FnGLDTET &L_6iT QETeTens GTGITMITC) GTEITEIT ?

What is working capital?

BEL_ (PG PLPEOSETLD GTGITMITE) 6T6HTET ?

Define management of cash.

Qrrés GeOTETeLd UL

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What is Financial Management? What are its
objectives?

BlEulwer  Coeramepn  eTeTMTER — GTemar? g6
Crrésmser wramel ?

Or

What is an optimum capital structure? Explain its
essential features.

sflurar  (pFD D@WLIL  GTTDID  GTETET?  HHET
Spuilweyseer efeurl.

A company issues Rs.10,00,000, 13% debentures at
a discount of 5% the debentures are redeemable
after 5 years at a premium of 5%. Calculate before
tax and after lax cost of debt, if the tax rate is 50%.
@@  Hmwbd  @.10,00,000-&&T@T  13%  SLET
usSrhigemer 5% el Lsdld Geualludipdmg. @eaeu 5
arhisaiey 5% (PGS B ESS5EEMEU. GU(HLOTET
aufl 50% &5 Oaramh cuflsE Whasw wLHOHID
aufl&@ e epagar STusms samss(Hs.

Or
9 D-7709




13.

14.

(b)

(a)

(b)

(a)

(b)

Define cost of capital. Explain its components.

(POSET  ETLID  CTETDTED) GTETET? DG  FoMSEET
cMlemd@s.

Compute the operating, financial and combined
beverages from the following data;

Sales 50,000 units at Rs.12 per unit
Variable cost Rs.8 per unit

Fixed cost Rs.90,000 (including 10% interest on
Rs.2,50,000)

&G Qar@&siul_(Herer Meugrisei el pha
BanL_(pem, BHFulwe womb Qworss CpbyGCsTane
FaT&E (h 5.

eflpLEnar 50,000 SO@GSET ¢h.12 cigib
LIYLHD CFOESBET SHO@GSET ¢h.8 eI

Blevvs QFea sem ¢5.90,000 (10% euliquiled ecumls
&G (1h.2,50,000 2 (" LiL)

Or

Explain the effects of over capitalization.

Wlens epesarsdlen allenere seT wmanel ?

Explain various types of working capital.

BEOL_(PED (PSIET cUNSHMET 6ll6Ts &,

Or

Explain Capital Budgeting Process.

ppvsar  eurey Oswey L gdlear Geudpamenw
cllené@s.

3 D-7709




15.

16.

17.

18.

(a)

(b)

Discuss the factors considering the receivable size.
QuDSSSs eateneu HlitaTuils@h srrarflsamerts Lb
clleumg).

Or

What is a stable dividend policy? What are its
necessity?

Blybsr  umsTsTLE  Camedtans  eTemmmed  6TebTen ?
sipharer Coameuanw aifleul.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of financial Management.

B8 Guerarenouier Qaswdunbhsamer cilersEs.

What are the problems in determining cost of capital?

ppgsar  Sruses Stomafliuded o dter  GrsFamanser
WImena ?

Anbu Company Ltd is considering to purchase a new
machine, which costs Rs.4,00.000. Earnings after tax are
expected to be as follows

Year Cash inflow Rs. Present value factor

at 10% return

1 1,20,000 0.909

2 1,60,000 0.826

3 2,00,000 0.751

4 1,20,000 0.683

5 80,000 0.621
Calculate

(a)
(b)

Net Present Value
Profitability Index.

A D-7709




Sjer Blmieuand em.4,00,000 UGG @ QuBSTD eurhis
uf&lgg eumdmgl. eufs@lider o erer eumeuris SCi
STUILL (HeTerg).
<QeHT(H QBT . 10% el lqaigssled
emLImudlerr Bl Ly

iy
1 1,20,000 0.909
2 1,60,000 0.826
3 2,00,000 0.751
4 1,20,000 0.683
5 80,000 0.621

(=) Blay prtiy iy wpmib

(<) @eorus  GOWULH  erer  wOHML  PSHweuHand

STES (h 5.

Bharathi Ltd expects an annual EBIT of Rs.1,00,000. The
company has Rs.4,00,000 in 10% debentures. The
capitalization rate is 12.5%. The company proposes to
issue additional equity shares of Rs. 1,00,000 and use the
proceeds for redemption of debentures of Rs. 1,00,000.
Calculate the value of firm (V) and the overall cost of

capital (Ko).
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20.

umpdl fimeiarsdlen eullg wHMID ufléE WPhagw @earulb
¢5.1,00,000 Blmeuarsdler 10% sl QU USHTEIGET
(5.4,00,000. UBIGEET WBgrar erdiumissiu@n  euHeuTul
12.5% @5.1,00,000-&&mar Gpiepd Uki@Gsamer Geuauill(h
SSCsTEMS®W  (hH.1,00,000-&M@T SLL_(HL USHhis®mer
Bre wye| CQeuwiiu@ererg. Hneuardder wHiamuuyb
V) wpmid Cworss ojdeg Hleapuil L eposer Hrusams
(Ko) sanrsdl(hs.

What is cash management? What are the motives of
holding cash?

Qrrés Cueramenny eramprd oratar? GIT&ssms MSEIFLD
Mausgs GareTeuger CHTESmSGET WTana ?
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D-7832 Sub. Code

35933

DISTANCE EDUCATION
M.B.A.(P&OM) DEGREE EXAMINATION, DECEMBER 2022.
Third Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018-2019 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the components of production function?
2. Define operation strategy.
3. What are the two concepts in TPS?
4, Define Break Even Analysis.
5. Define plant layout.
6.  What are the functions of MRP?
7.  What are the different levels in stock control?
8.  Define X chart.
9. What is closed loop MRP?

10. Define the term quality.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the various problems and issues in
production management?

Or
Explain the various types of production.

What are the different breakdown elements in work
study procedure?

Or
Explain the different steps in production process.
What are the different forecasting methods?

Or
Explain about the elements in action phase.

Differentiate preventive maintenance and
breakdown maintenance for quality

Or
Differentiate JIT and Lean manufacturing system.
Explain the benefits of statistical quality control.
Or

Explain the procedure of sampling inspection.

5 D-7832




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the list of six rules for effective applications of
kanban in Toyota Production System.

What are the factors to be considered while planning
capacity requirement in planning process?

Discuss about primary and secondary factors to be
considered while selecting plant location.

Briefly discuss the inventory techniques.

Discuss the fundamental of six-sigma practices and
applicable tools.

5 D-7832




D-7798 Sub. Code
35434/35934

DISTANCE EDUCATION

COMMON FOR M.B.A. (TM) & M.B.A. (P&OM) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
RE-ENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is reengineering team?
2. State the features of fixed systems.
3. Write a note on reengineering journey.
4. What do you mean by smart execution?
5. What is an AS-IS process?
6. Write a short note on bottom-up participation process.
7. State the benefits of BPR process chart.
8. Define total quality management.
9. What are the indicators of ready for change?

10. Define strategic alliance.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Define reengineering program. Explain its benefits.

Or

(b) Write a short note on (i) Reengineering

communication and (i1) Reengineering failure.
(a) Explain the concept and significance of flexibility.

Or

(b) Discuss the steps in the process reengineering.

(a) Explain the stages involved in the business process
design/redesign/reconstruction.

Or

(b) Discuss the principles of change management.

(a) Distinguish between BPR and continuous quality
improvement.

Or

(b) Explain the benefits of enterprise flexibility.

(a) What is meant by marketing flexibility? Explain its
1Importance in business.

Or

(b) Discuss the significance and implications of
manufacturing system flexibility.

9 D-7798




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the concept and requisites of Business Process
Reengineering (BPR) and flexi System.

What is business process interoperability? Explain its
importance.

Write a note on business process mapping? Explain its
types and benefits.

Distinguish between BPR and Value Engineering.

Describe the impact of flexibility in mergers and
acquisitions on business excellence.
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D-7833 Sub. Code

35935

DISTANCE EDUCATION
M.B.A.(P&OM) DEGREE EXAMINATION, DECEMBER 2022.
Third Semester
(P&OM)

MANUFACTURING MAINTENANCE AND WASTE
MANAGEMENT

(CBCS 2018-2019 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is the importance of industrial engineering?
2. Define Method Study.

3. What are the by manufacturing culture.

4. Define CAM.

5. Define Quality Assurance.

6.  Define Schedule Maintenance.

7. How will you evaluate the maintenance effectiveness?
8. What is maintenance information system?

9. “Waste management rate”.

10. What is meant by waste audit?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

What are the techniques used in work study?
Or

What are the phases involved in manufacturing
operations?

Explain about the components in control system.
Or

Discuss the types of maintenance system.

Explain failure analysis in maintenance system.
Or

Explain steps involved in maintenance job planning
and scheduling.

Explain the four different forms of preventive
maintenance.

Or
How to evaluate maintenance performance?

Explain the types of wastes in manufacturing
industry.

Or

Discuss about the trends in e-waste.

5 D-7833




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss briefly the trends and strategies for achieving
excellence in manufacturing.

Discuss the role of master production schedule,
manufacturing resource planning and capacity

requirement planning in production planning.

What activity should a firm engage in order to ensure all
its machines are always in good condition?

Briefly explain evaluation of waste management facilities
and disposal practices.

Briefly discuss the strategies of waste management.
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D-7834 Sub. Code

35941

DISTANCE EDUCATION

M.B.A.(P&OM) DEGREE EXAMINATION, DECEMBER 2022.

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND

ABSORPTION
(CBCS 2018-2019 Academic Year onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
Define acquisition.
What is the use of IPR?
What does the WTO’s article 66.2 say?
Define reverse engineering.
Give any two examples for JV’s in technology transfer.

What is the difference between technology transfer and
absorption?

What do you mean by organizational redesign?
Define re-engineering.
What is labour mobility?

list any two proxies for absorption.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Identify the need for technology transfer.
Or

Organize the importance of technology transfer in
global business environment.

How do the multilateral policies affect technology
transfer?

Or

list down the conditions for market channels in
technology transfer routes.

Examine the importance of imitation for technology
transfer.

Or

Distinguish  between contractual and non-
contractual flow of technology.

“Make use of outsourcing as an alternate for
technology transfer” — Comment.

Or

Examine the impact of technology absorption on
productivity.

How does the taxation and fiscal policy affect
technology absorption?

Or

Indentify the status of technology absorption in
India.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Compile the issues in trade and investment policy
between host/source countries.

Discuss the environmental issues in technology transfer.
Analyze the bargaining process for technology transfer.
Explain the cycle of technology absorption.

Elaborate the various technology diffusion routes.

5 D-7834




D-7835 Sub. Code

35942

DISTANCE EDUCATION
M.B.A.(P&OM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
MANAGEMENT OF INNOVATION AND R&D
(CBCS 2018-2019 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is mean by innovation?

2. Define R & D.

3. What is Business Model Innovation?

4, Write a short note on human Intellect.

5. Bring out techniques of Innovation.

6. What are the 4 zones of Innovation?

7. What do you understand by innovative firms?
8. Define Organizational climate.

9. What is patent?

10. What do you understand by intellectual property right?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

What are the requisites for Innovation? Explain.

Explain the term Process Innovators.

Or

What is Creative Individuals? Discuss.

Or

List out the 4P's Michael Lee Scritchfield and

explain.

Explain the term Benchmarking.

Or

What is Patenting Innovation? discuss.

Explain about Decision Support system in R & D.

Discuss the various

Innovations.

Or

needs of Partnership in

What is Productive Team Culture? Explain.

Discuss about
Innovation).

Or

Brinnovation

(Breakthrough

D-7835




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Elaborate Jay Doblin’s 10 types of Innovation.

What are the different techniques that transform
creativity into Inventions? How ?

What is Innovation Complexity? Discuss in detail.

Discuss about the organizational climate for Creativity in
India.

Elaborate the laws available to protect Innovation from
Imitations with example.
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D-7836 Sub. Code

35943

DISTANCE EDUCATION
M.B.A (P&OM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
WAREHOUSING MANAGEMENT
(CBCS 2018-2019 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is mean by Warehousing?
2. Define Storing.
3. Bring out the types of Warehousing.
4, Write a short note on Cross Docking.
5. What do you mean by the term Break Bulk warehouse?
6. Write a short note on Localization of materials.
7. What do you understand by Rack System?
8.  Write a note on ABC.
9. What is Warehouse Structure?

10. What do you understand by Material storage system?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
()

(b)

(@)

(b)
(a)

(b)

(a)

(b)

Bring out the importance of Warehousing.
Or

List out the various issues in Storing.

What is Distribution Warehouses? Discuss in detail.
Or

List out the different principles of warehouse
Layout.

Explain the role of material handling in Logistics.
Or

What are platform trucks? Discuss.

Bring out the benefits of Material Storage system.
Or

Discuss the wvarious needs of inventory
Management.

What is Inventory Ledger? Explain.
Or

Discuss the uses of Organization Data.

5 D-7836




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the role of Information Technology for
Warehouse Management with examples.

What is Inventory Classification? Explain with examples.

Explain the importance of EOQ in Inventory
Management.

Discuss the various internal operations of Warehouses in
India.

Elaborate the basics of Warehousing Management.
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D-7803 Sub. Code
35444/35944

DISTANCE EDUCATION

COMMON FOR M.B.A. (TM)/M.B.A. (P&OM) DEGREE
EXAMINATION, DECEMBER 2022.

Fourth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define sustenance.
2. Write a note on entry enticement.
3. What do you mean by evolutionary growth?
4. What is blue ocean strategy?
5. State the need for performance management program.

6. What is strategic staffing plan?

7. State the features of supportive organization culture.
8. Define inertia escape.
9. Write a note on relationship domain.

10. What do you mean by efficiency improvement?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

How can creativity and engagement help an
organization to grow faster? Explain with an
example.

Or

Why do companies need to reinvent the future?
Discuss the reinventing strategy in detail.

Explain the Ansoff growth model.

Or
What is MC Kinsey model? Explain its uses.

Explain the efficient decision-making process.

Or

Explain the Porter’s generic competitive strategies.
Explain the features of team-based environment.

Or

Explain the ways to secure growth in finance and
profitability domain.

Why Kaizen 1is so important for business
innovation? Distinguish between kaizen and radical
innovation.

Or

Explain the ways to manage rapid growth.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Elaborate the sinews of growth.

Explain the disruptive ventures with an example and
also discuss its innovation strategies.

Explain the internal and external strategic growth
factors.

Describe the steps to manage the momentum of growth.

Discuss the ways to handle the unsought consequences of
growth in detail.
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D-7804 Sub. Code
35445/35945

DISTANCE EDUCATION

COMMON FOR M.B.A. (TM)/M.B.A. (P&OM) DEGREE
EXAMINATION, DECEMBER 2022.

Fourth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define perceived quality.

2. State the need for quality.

3. Write a note on six sigma concept.

4. What do you mean by zero defect manufacturing?
5. State the functions of just in time.

6. Write a short note on quality teams.

7. What is total control system?
8. What do you mean by environmental QS 140007
9. State the barriers to total quality management.

10. What is core competency?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the concept and significance of total quality.

Or

Describe the function of quality.

Explain the steps involved in the planning for
quality.

Or

Describe the evolution and objectives of statistical
quality control.

What is quality assurance? Explain its components
and principle.

Or

Explain the role of MNC’s in emergence of global
quality.

Distinguish between total quality control system
and total quality management system.

Or

What is Business Process Reengineering? Explain
1ts objectives.

Explain the barriers to TQM.

Or

What are customer requirements? Explain the
effective methods to identify and meet customer
requirements.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the philosophy of quality.

Explain the contribution of Juran to total quality
management.

Describe the total quality system in US and Europe.

What are the elements of total quality management?
Discuss the global perspectives on total quality
management.

List out the various types of quality awards. Explain its
objectives and discuss the impact of quality awards on

TQM.
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D-2374 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A.(G)/M.B.A. (IB)/
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.0p.Mgt. DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Write any two nature of management.
Cueramenouder SmribuiedL] @) FeiqenaT 6T(Lpgis.
2. Define scientific management.
Sifleflwe grihge CLOTE@TEMD U TUI.
3. State the components of planning.
S8l elem smmisenerd @GDILL_ayLb.
4, Define span of control.
sUur® @eLGeusaflenw cuenywm.
5. Define recruitment and selection.
< Cariiy whmib Csirey euanrwim.
6.  Define a leader and a manager.

saneallm wHmIb G TeTT euanFuwIm.



10.

11.

12.

What are the types of communication?

556U CsTLTYer cUSSHET WTenal ?

Define budgetary control.

UL Qe s (HUTLep eUanFuIml.

What is business ethics?

QFTH SITOLD CTETMHTE) 6TETET ?

Write a note on balanced score card.

gwbleney wHGue <l ubdl Am GO eT(pg.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain various functions of management.

Cueramenwuler CewduTHEmeT s(HEHLMS 6Nl6rd@s.

Or

Explain Elton Mayo’s contribution of management
development thought.

Guererenin fpgsmaruilenr  eueTiFflGE — eTedL6m
wrCuredler LinisetiGeamer allers .
What are the types of decision making? Explain.

Sioreaflssadern cuamaser wremel ? lleréEs.

Or

Distinguish  between formal and informal
organization.

(PE@DOWTET WOHMID (PEODEFTIT HenoLIL| @) ey HEWh
@aen_Gui 2 erer GeumiLIm g anem eT(Lpg)is.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factors affecting motivation?

oG Gellssamed LITSls@h sryanflaer wrane ?

Or
Briefly explain trait theory of leadership.

samoembuller  ueays  Camiumier  &HESLns

cMlerd@s.

Enumerate various techniques of effective
coordination.

vwgeter  ephidlaariiler  LGeum I LIBISE®ET
UL iq el (hs.

Or

What are the advantages of communication?

556U CSTLMYer BeTanoseT WTenal ?

Mention the role of organizational culture in ethics.

Qpdpepsaiss  Hlmeuear  sorssmrsder LS
GIMNTIGES

Or
State new perspectives in management.

Blreunasdled LFw penCarnmé@saner sameyLb.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate evolution of management.

Cuaramenwuder eflfleurar uflammogans 6fl6rs@s.

Explain the steps involved in planning process.

S8l 6 Qeweumiged 2 6TeT Ligsener 6llers@s.
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18.

19.

20.

List out various methods of training. Write the
advantages of training.

vGeupy wWHs  epseer ULligudBhs.  wulhEluler
LWGITHENET 6T(LDG)-

Brief Maslow and Herzberg theories of motivation.
wrevGeor wHmibd Cenievblums HCurher oasE@eilssed
Camlumigener &(hd@s.

Explain the importance of total quality management.

Qwrss g7 Coorarawuder (psHusgHiousms ellarsEs.
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D-2375 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What are the elements of organizational behaviour?
Blmieuar BLsenguller samseT ereme ?
2. Define emotions.
o ETTEFSHET - UETUMISS.
3. What is perception?
L|GOGD)IGRTITGY GTETMITE) 6T60TE0T ?
4, What is a formal group?
(PEDDUITET (& (Lp GTETMITED 6TETEN ?
5. What is a power centre in an organization?
@ BinearsHed HETT WD GTETMTE 6TETET ?
6. Define organisatinal politics.

Blnieuar Srflwd - euarum&s.



10.

11.

12.

Differentiate between constructive and destructive
conflict.

QpssU e  HNL  SfesTonear  (LPIETUT(HSEHES
@anuwlle 2 drer Coumurhsamens & mis.

Define organizational efficiency.

Blmieuar Fmer - euanTwm&s.

What is interpersonal communication?

safwealls Csm_iy eremmmed ereme ?

Define organizational change.

BlmieuarorHmLd - eUEnTWm&s.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

How did organizational behaviour evolve as a
discipline globally?

flmeiar  BLSMS  eTeueuTm 2 @semelldd 6
ur U9 fleuns o (meumeng) ?

Or

What are the dimensions of attitude?

wCarmumeugdler LifliomenThigeT ererer ?

How is attitude related to behaviour?

SEGWPDD BLSMSWL 6T ereueumm Cgmmjen_wig) ?

Or
Write short notes on learning in organizations.

Bimeiamsefley sHmed bl Sm GO ST 6T(HSIs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What 1s the relevance of group dynamics to
organizational behaviour?
Blnieuer pLEDSEE W Qussellwader Qgmiy

GTGOTGUT ?

Or

What are the limitations of organizational power?
Blmieuer s&Sludlen eurbL|EeT eTemer ?

How does personality influence political behaviour
In organizations?

Blmicuerigefled N2 [T BLSEng e (@HEMLD
ereueuTm LTSS mg) 2

Or

What are the approaches to  achieving
organizational effectiveness and excellence?

Blnieuer  Qewedmer  wHMID  Blmeuer  FAplienu
S L_QUSDHTET @GP DEHET GTEOTEH ?

What is the impact of organizational culture on
strategies?

o ghlaer 851 Hpeuar sorssmysHer Srésh wng ?

Or

How is change managed in organisations?

Blnieuarigefled wrhmb ereueurm HlieudlssiiuGEng 2
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the importance of problem solving and decision
making in organizations.

fimeamtseiley Hsswasmers Siiiug wHmb (pgblelBHLiLger
wsIwsglausasl UHM edleurd&sseb.
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17.

18.

19.

20.

How can power be used effectively in organizations?
Bineuarigefley damrseans ereucurm Spbul. LwaTUHSS
LPlgyd?

What strategies will you adopt to encourage constructive
conflict and resolve destructive conflict?
Hlmieueriigefled 2SS TeULDTET (PreTUT(HSE 6T
sarg@ellsasa|bd  PesTorer (praTuUThsmers Sirése b
Briger crenan 2 SHEmard enswnaTelger ?

Differentiate between proactive and reactive change. How
1s resistance to change handled in organizations?
QEFEUQTESHPETET MHDHBISET WLHMD erdlirellenar LmHmhiEamer

Caumupsgs. Hneamsaie  wrhpsshsrer  erdliiy
eTeueUmm enswmerl L& g ?

Suggest specific strategies to develop gender sensitive
workplace.

uredler 2 ewidlper 2 e w Ll seng 2 (hounss sflwimer
o gdlaamar LMbglany&Ese]Lb.
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DISTANCE EDUCATION

COMMON FOR

Sub. Code

13

M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM//P&OM/Co.0p.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

First Semester

MANAGERIAL ECONOMICS

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours

Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Differentiate economics and managerial economics.

Qumrmatlwed wHmID Cuoerarann Gurmatwd CoumuOE,

2. State law of demand.
Coamau el @HILIAG\S.

3. What is Giffen goods? Give an example.

e QUTmETSHET eTemTed eTemen ? 2 Tyanrd Gam(.

4. Define elasticity of supply.
ety Qpdp&s - cuenyuim.

5. What is meant by isoquant?

D CEFTGHEUTERTL. GTEITMTE) TEITET ?

6. What is skim the cream pricing?

sLHOFSHSS ellaned eTemmmed cTemer ?



10.

11.

12.

Define inflation and deflation.

LanTei&aD WHOID LETeUT LSS eUanuLImI.

What is national income?

CaHlw u(RHLOTETD GTETHTE) GTETET ?

Define GDP. Give an example.

Qurss odmpr @B 2nusd (GDP) eerum. o grrewrd
Q&m(h.

What is NPV? How is it computed?

Blar sHCuregw LILUL  eTemmTed eTemarT? g 6Ll
sadELLILhSngl 2

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Enumerate the relationship between economic
theory and managerial economics.

QummeTTSTrS Camumh HDILD BlreursL]
QummeTTSmyLD S Fueudmiss, @eLCuwrer
QarLitepus sess(Hs.

Or

Explain Marshallian approach on marginal utility.

cllaflbLyblene LiweTLm(p) ST LOMT g0l wi6hT
Sa@ G PO 66T EHsS.

Describe determinants of market demand for a
product.

@ OQurmeflar shenss Cosmeuenw SiomaflseEn
sryantsaner edeu.

Or

What is Cobb-Douglas production function? State its
importance.
Caml Laetmed 2 HusH CFwedur®h ererug wrg?

ST (PEHWSFIUSMSE o fh)s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain price and output decisions under
perfect competition market.

sflflar Gumiy shensuler S ellene wHMD Geuafuih
P146|5eT 696 E)s5.

Or
State the implications of Nash equilibrium.

Breq Foblaneuier sréssmsamerd @D Hs.

What are the advantages of penetration pricing?

oar(H(HeUed ellenaullelr HeTenLDEET WTEna ?

Or
Write knight theory of profit.

bl iger @eru Camum enl er(pgis.

State the importance of balance of payment.
Qequsgib @@mulber Wadwusgeusas GNULAHs.
Or

Define per capita income. What are the uses and
limitations?

SafpUM GUHLIEATD - UM, SENBLT eI(HLTeTSS6m
BETEDLDEET LOHMILD SENLDSET WITENG ?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Economic approach scarcity of resources and endless
human wants — Elaborate.

cueTIsatlel LHDTEG®D WOHMD (Wigeudn wells Csameudser
Bgrar QUTHETTSTT Hami@Gpapenwt afleu.

Explain different types of demand.

LoCGaum cuanswner Caaneuanw 6fleTs@Hs.
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18.

19.

20.

Elucidate a detailed note on price and output decision
under monopoly.

wopflevled ofee wHmbd GQeelltih wge GNss
cdfleurar @ltienu OsaflejuBSgis.

Discuss Clark and Hawley theories of profit.

Slers wHMID anpreueduler @erus Cariurhsamer afleurd).

What are the various measures of national income?
Explain.
Codlu  aumpwrarsder  LDCeumy  SaTaihiser  wWrame ?
ollaTsGs.
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D-2377 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM
/MM/SM/P&OM/CO.Op.Mgt. DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Give the meaning of mathematical method.
salls (peD eTeTLISE QUT(HET H(Hs.
2. What is meant by quantitative analysis?
SETE| (LPEM LIGLILITIIG] GTEITMITE) 6T6IET ?
3. What are the methods of studying correlation?
U HDamet SMUD (PEDEET WTene ?
4, Define ‘Probability’.
‘Bapsse) euarwim.
5.  Define ‘Event’.

‘Bap&sl cuenyuim.



10.

11.

What is binomial distribution?

FE(BMILIL] LITEUE) GTEITMITE) GTaoTan ?

What is meant by simulation techniques?

2 (HheuslIL(hS$SISL B LSSlen Qummer wrg ?

Define sequencing problem.

QarLieuflens Hewrs@ euaprwm.

Briefly explain expected value of pay-off.

THTUTTESIUEID 2erdlwid &Héswns efleurl.

Name the types of decision making environment.

S LB Ghbleaseiear CUwmsmer 6T(pgis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

A small manufacturer employs 5 skilled men and 10
semi-skilled men and makes an article in two
qualities, a deluxe model and an ordinary model.
The making of a deluxe model requires 2 hours
work by a skilled man and 2 hours work by a
semi-skilled man. The ordinary model requires
1 hour work by a skilled man and 3 hours work by a
semiskilled man. By union rules no man can work
more than 8 hours per day. The manufacturer’s
clear profit of the deluxe model is Rs. 10 and of the
ordinary model is Rs. 8. Formulate the model of the
problem.
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12.

(b)

(a)

(b)

em SAdwu o pusdumart 5 FpepOWLITET <y, ETHET
LHOID 10 ey Smenwimear yarasameribd Couamads,
SirsgSprr, Goebd @@ SHmanwuder g liienLuie
Q@@ ledev LTEM wHMD @ FrgTren wrHiluled
sy 2 (HeUTEGIHDTT. @@ leded wrdflaw
o (HeUM&s e Smepwner weaflgarmd @rear@h wew
Cryupd, Semrdmeawwner walgearmed 2 weaul Crrapbd
Coamaulidlmg. Cuoaid e grsryear wrdlflaw
2 (HeUM&s e Spewwner walsearmd 1 werfl Crypb,
Sy Spewwrer  weflgemed 3 wafl  Crrepb
Coamaeuli®dng. wellwer aldliiig e wallser e
Brenerd@ 8 el Cprsdn@ Cue Ceouemer GEwiw
Wlywrg. ledev wrdfller o HusHwumert emub
eh. 10 wHmib srsmyewt wrdlflufler o HusHwimeri eomubd
th. 8 crafled @QFHETar 2 SEHSMET 6UlqeUEMLDESELD.

Or

What are the different types of LPP?
em Cpllud Hlrorss S sansdear LOCaum
QUMGHET WITEOGU ?
Enumerate the steps involved in solving an
assignment problem.
RUILIDLEGD pepew $ids 2 b auplpenmE e
cuflenaliLi(hdg)s.
Or

Solve graphically :
Maximize : Z =x; +x,
Subject to :

x, +2x, <2000

X, + x5 £1500

x, <600

and x,,x, > 0.
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13.

14.

(a)

(b)

(a)

(b)

caueguL (pemuiled Gemeumd epLigSSTer ClFuied L
SMEDS SiTss.

Wal Quilugnss, : Z =x, + X,
SLHUUTHSET :
x, + 2x, <2000

x, + x, <1500
x, <600

HMID x;,%y = 0.

Compute the coefficient of correlation between
X-Advertisement expenditure and Y-Sales.

10 12 18 8 13 20 22 15 5 17

88 90 94 86 87 92 96 94 88 85
Eparanid eleurhisamer Caram® @l Hne| sauss[Hs.
X-aflerbugd wHmid Y-elpHLiener.

10 12 18 8 13 20 22 15 5 17

88 90 94 86 87 92 96 94 88 85

Or
What are the limitations of quantitative methods?
S|ET6| (PEDEETIET GUILDLSET WITEnG ?
Explain applications of simulation models.

2 (HeusLILI(HSGISD gl fuller LwesTUT(HSa 6T
cMlemd@5.

Or
Explain the different types of probability.

Blaspsseiler LGeun alamaHmaer 6lemd:@s.
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15. (a) Write a short note on maximini and minimax
principle used in game theory.

eleverwim(h SHESHwedled LweTLBD 2 FFbs WLHMID
oo &g Qararanssaarts LHd An@DLiL er(psg)s.

Or
(b) State the assumptions of (M/M/1) : (= FCFS) model.

M/M/1) : (= FCFS) <mwlder <Sie)nramsamards
NS

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Calculate Mean, Median, Mode.

Marks : 11-20 21-30 31-40 41-50
No. of students : 42 38 120 84
Marks : 51-60 61-70 71-80

No. of students : 48 36 31
gynaf, @eLflae, (PpshH HTaTs.

wHICLTSET : 11-20 21-30 31-40 41-50
wreveligafler crameniléans : 42 38 120 84
LG LTSET : 51-60 61-70 71-80
wrevelisafler crameniléans : 48 36 31

17. Solve the following problems by Simplex method.
Maximize : Z = 3x; + 4x,
Subject to :
4x, +2x, <80
2x; +5x, <180

and x;,x, 0.
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@mugssTar QFuadl L sansdaar Sblersen pamulled
&ir.

Bst Quilugnsg : Z = 3x; +4x,
S (Huurhser :

4x, +2x, <80

2x, +5x, <180

LHMID X;,%9 = 0.

18. Illustrate areas and utilization of probability theories in
the business.

aaflsgdler Hapsse; Csriur@seier ugdser wHMID
LweTUmenl 6SleTé@s.
19. Explain the following simulation types :
(a) Inventory
(b) Cash
(¢) Project.

emeu(pld 2 (HeusLILOSHISH Uanssmen 6lersEs

(SN) 78S
(=) uewrd
(@) S,
20. Find the optimal solution for the given transportation
problem.
Destination
D: D2 Ds Dis Availability
00 1 2 1 4 30
Origin O 3 3 2 1 50
Os 4 2 5 9 20
Requirement 20 40 30 10
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&G Qarhissriul perer CuTs@GETSE Samsdharear o &bhs
Sirellener sesr(HLdig..

Qad
D: Dy D3 Dy S és88iqwg
00 1 2 1 4 30
Gemppd 0, 3 3 2 1 50
0 4 2 5 9 20
Cgaay 20 40 30 10
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D-2378 Sub. Code
15

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define accounting.

sasE Ldleilud euamrellesseamd &(hs.

2. What is accounting process?

sa&H W QewdUTHSE wrenel ?

3. What is trial balance?
@ BLILTLGY 6TETDTE GTEITE ?
4. Define current ratio.

BanL_(pann H&lFD eueyuimi.

5. What is meant by financial statements?

HlE HEMSSHET GTaTmTed eTeme ?

6. Write short notes on Cash Flow Statement.
Qrrés pLT L flsms Sm @GNl euamys.



10.

11.

12.

What is cost sheet?

SIL55NDES STET GTETMTE 666N ?
Write a note on danger level of stock.
DUSF FTESG Derey UHN @GOILL euenys.

Define costing.

SLssalwellen cuaTellvssamTd H(hs.

Net Present Value — Explain.
Blar LUy by - elars,.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are the basic concepts of accounting?

Sl LILMLS SETSHWED SHHSSISET W6 ?

Or

(b) How are accounts classified?

ST GSET GTRIBIEID Ue&LILHSSILL (HETerng) ?

(a) Find out profit from the following :

Rs.

(1)  Capital at the beginning of the year 10,000

(i1)) Drawings during the year

(i11) Capital at the end of the year

20,000

50,000

(iv) Capital introduced during the year 10,000
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Gemeumd elleurmisamens Garambh OTUSMmS SerTLHls.

@)
(1)
(iii)
(iv)

emb.
Samiger Csm_&s (pged 10,000
BLLILITesTiq 6 6T (h LI &6 20,000
2@ e Qnbluied wpged 50,000

<pamgar @t uled <iefigs mbBsd Wwsed 10,000

Or

(b) Journalise the following transactions :

(@)

(i)

(111)

(iv)

V)
81p&

Rs.
Gopal starts business with cash 1,00,000
Goods purchased on credit from Balu 50,000
Goods purchased for cash from Ram 60,000
Machinery purchased from R.K. Mills 20,000

Salaries paid to staff 10,000
STEMID  BLeUgsmEsmars @GOHUCULIgd Udey

Q&UIs.

®

(i)

(iii)

(iv)

)

Camumed ep. 1,00,000 @rmésgdled aNwmumybd
Qam_ridlerT

ur@elLBl(pbg  eB.  50,00088h@&  FTES

sLamsd asrarpge Ceuliir L g

gL (BHS) €. 60,00058H & TG
QrréssdhE@ Qamearipge Geuwli L g

. 20,000 wdluerer @Qubdrn R.K. Mill
WL LBl(BBG! eummhISLILIL L g

LI Gf] LI eI a5 (615 (& QUIPMBISLILIL L oardlwib
. 10,000
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13. (a)

(b)

14. (a)

Write short notes on :

(1)  Profit and loss account

(i1) Cash budget.

S @Oy euenrs :

1) Q@eoru pLL sarEE

(i) Qrrés S iguie.
Or

The sales and profit during the two years were as

follows :
Year Sales Rs. Profit Rs.
2008 1,40,000 15,000
2009 1,60,000 20,000

Calculate : P/V ratio and BEP.

el Lien e WHMILD @eomu cflurid @
AT (D& @SS TETEN6 LAETE (HLOTM).

UL  ellhuenar ep.  @eTuLd .

2008 1,40,000 15,000
2009 1,60,000 20,000
eSS (b : @) @erL-sjeaTaey MdsLd

(1) @eoru-pLLpHm Hlene.

Explain the different classifications of overheads.

Cuplsweyseiier LLCam cuamssamer allearsEs.

Or

A D-2378




(b) The following are the summarized balance sheet of
Priya Ltd., as on 315t Dec. 2009 and 2010.

Balance sheet

Liabilities 2009 2010 Assets 2009 2010
Rs. Rs. Rs. Rs.

Capital : Fixed assets 41,000 40,000
7% redeemable preference shares —10,000Less : Depreciation 11,000 15,000
Equity shares 40,000 40,000 30,000 25,000
General reserve 2,000 2,000Current assets :

Profit and loss a/c 1,000 1,200Debtors 20,000 24,000
Debentures 6,000 7,000Stock 30,000 35,000
Current liabilities : Prepaid expenses 300 500
Creditors 12,000 11,000 Cash 1,200 3,500
Provision for taxation 3,000 4,200

Proposed dividend 5,000 5,800

Bank overdraft 12,500 6,800

Prepare statement of sources and applications of

funds.

lwr MOGIL g6 g FbUT 31, 2009 WwHmD 2010-1b

S @rhsEnssTar @ HLLblaned @G Yeremeian :
Gouypeows Gy

CummiiL e 2009 2010 ClFmsg)seT 2009 2010
- - - -
WPs Haad densgdser 41 000 40,000
7% LSdTg,@ erafento 05 Cswibrard 11,000 15,000
LB @Ser —10,000
Gpitenio Linki @ 40,000 40,000 30,000 25,000
QurgisamiiLy 2,000 Q,OOOELuq Qensgisser :
Qeru pLLE &/ 1,000 1,200&-ermaflsar 20,000 24,000
sLf U usSrhisar 6,000 7,0005788@mLL 30,000 35,000
BLLUIL Qurpili&ar: wergmlly Qeassw
Uzaayser 300 500

sLapCamiree 12,000 11,000 @7més0 1,200 3,500
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Qumgiliyser 2009 2010 Qeggiser

- -
aufldemiy 3,000 4,200
SiPledl s Ceuatrigw
@eomu Lk 5,000 5,800

audl Godeai@riupy 12,500 6,800

81,500 88,000

2009 2010
- -

81,500 88,000

Bifsafler epeomiger wHmb eflliysamers  sm(HIb

Siflsamas swmifl.
15. (a) From the following particulars,
material variance.
Standard Actual

Qty Price Qty Price
(Kgs) (Rs) (Kgs) (Rs.)

A 10 8 10 7

B 8 6 9 7
C 4 12 5 11
22 24
Gem@HLaH b Qewiglsaflel (mbgl

epLIGUIMHET rnLTHSmeT Saurdd(hs.

Blremuissame  CFausdweme

eTey leve eTey ellenen
(.8 (em.) (H.E)  (em.)

<10 8 10 7
<% 8 6 9 7
) 4 12 5 11
22 24
Or

calculate all

Si@asg)
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(b) From the following balance sheets of ABC Ltd
prepare funds flow statement.

Balance sheet

Liabilities 2006 2007 Assets 2006 2007
Rs. Rs. Rs. Rs.

Share capital 1,25,000 1,50,000 Plant 5,000 12,000
Debentures 80,000 —Land 27,000 15,000
Bills payable 35,000 23,000Investment 10,000 15,000
Creditors 45,000 20,000 Stock 1,20,000 87,000
Profit and loss a/c 42,000 62,000Debtors 90,000 98,000

Cash 70,000 25,000

Preliminary expenses 5,000 3,000

3,27,000 2,55,000 3,27,000 2,55,000
Si@ Hpeasdear Qmuy Hlows GOLbmhs

BlE pLbT L Sdlsams surflss.
Souyblows Goluy
Qummiiysar 2006 2007 Cersgissar 2006 2007

. . - -
UBIG (s 1,25,000 1,50,0000UHleiens 5,000 12,000
sLa_Gusdrd 80,000 -  Ha 27,000 15,000
@s.2.0m L0 35,000 23,000550 10,000 15,000
sLapCgm 45,000 20,0008768 @Bl 1,20,000 87,000
Goru sl 8/& 42,000 62,0005-ameflse 90,000 98,000

@yrésid 70,000 25,000

Qsm_s6s Dgwe|ser 5,000 3,000
3,27,000 2,55,000 3,217,000 2,55,000

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the basic assumptions of accounting.

sasS Lellen 2jiqliLien erarhigemer adlelf.
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17. Journalise the following transactions in the books of
Amar and post them in the ledger :

2014 March

1 Bought goods for cash Rs. 25,000
2 Sold goods for cash Rs. 50,000
3 Bought goods for credit from Gopi Rs. 19,000
5 Sold goods on credit to Robert Rs. 8,000
7 Received from Robert Rs. 6,000
9 Paid to Gopi Rs. 5,000
20 Bought furniture for cash Rs. 7,000

EPESETL LGy SMSEMET (. T Seurgaien erHsefld
GHUCULIged LFbg CUGT IR ThHS0s5(ss.

2014

LOMIT& 1

7
9
20

Qrréssdn@ sr6@ eurmdug m. 25,000

Qrréssdn@ sr6@ hmg em. 50,000
Camd  ereruaflslphg  sLer  Cuild  F765@
curmidlwg em. 19,000

Uil ereueI(hS@ sLer Cufled &7&5@ alhng
ep. 8,000

grufig L OmBE Gupmg ep. 6,000
Camise@ eausdlwg ep. 5,000
QrréssdnE simpsoer aummdwg ep. 7,000

18. Following are the balance sheet of Rangan and Sons
prepare funds flow statement.

Balance sheet

Liabilities 2003 2004 Assets 2003 2004
Rs. Rs. Rs. Rs.
Capital 10,000 12,500 Building 10,000 9,500
General reserve 2,500 3,000 Machinery 7,500 8,450
Profit and loss a/c 1,625 1,530 Stock 5,000 3,750
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Liabilities 2003 2004 Assets 2003 2004

Rs. Rs. Rs. Rs.
Bank loan 3,500 — Debtors 4,000 3,200
Creditors 7,500 6,750 Cash 25 30
Provision for tax 1,500 1,750 Bank - 400
Goodwill - 200
26,525 25,530 26,525 25,530

emau(pld TG e Ferev @mLULBlanevd @Mlriedmbgl
BlE pLbr L oflsams swmilss.

QoiiyBlaad Gy

Qumrmliysar 2003 2004 Osmggisser 2003 2004

€. b €. b

WPs® 10,000 12,500 SLlgL1b 10,000 9,500
CungissmiLy 2,500 3,000 @updyid 7,500 8,450
QoruplL s/& 1,525 1,530 T&SBmLY 5,000 3,750
QURIS &8 L6 3,500 —sLamaflsdT 4000 3,200
sLabCsmi 7,500 6,750 @rrésid 25 30
afl 951660 1,500 1,750 uidl - 400
BHGILIWIT - 200

26,525 25,530 26,525 25,530

19.

20.

Explain the use of ratio analysis.

&g LErumieiler LweTEmer 6l6Td@s.

The following particulars are taken from the books of a
factory working at 60% of its capacity.

Rs.
Variable expenses 2,40,000
Semi variable cost (50% fixed) 1,00,000
Fixed expenses 2,00,000

Prepare a flexible budget for 75% and 90% level of
capacity.
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@ Qsrfibsrameouder e aleugmhsdr 60% 5615
2 HusS e erellh@ 2 fw CFawe|ser.
€.
oD ClFae|ser 2,40,000
WG LOTmILD Qgevaser
(50% ggafldlgd Hlavawrearg) 1 00,000
wrorE CFee|seT 2,00,000

Copemdu  leughs@End@ 75% &se4dsh  LOHMID  90%
EENERES 2 HuSS Slmetr jereilhe&me Qp&lpssl

S tugwé surfés.
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is quantitative and qualitative research?

STOMET HMID HETEUFTT DTTUEFS GTETDTE CTETET ?

2. Define research problem.
< rriEs Arsdleer - eueyUmI&Es.

3. What are the characteristics of hypothesis?

&(mgCamaflen @GamTba6aer Wrenel ?

4, What is sample frame?

LI FL L&D DT CTETET ?

5. What is meant by primary data?
(PSSO FT6| TGN WM ?

6. What is interview schedule?

Criramanted LIL1qUIeh GTETMTE 6T6hTen ?



10.

11.

12.

What do you mean by validity?

QFevgyiLilgHlency eTemiig) wimg)?

List out the parametric tests used in research.

S rriEsluied vweru@SsLIUEDL  Sere|m  Corsamersaman
UL igwel(H&.

What do you mean by coding?
GO H pevp eTerugenr QUMTHET wirg)?

State the need of report writing.

QU1e| Hlsams swUTiiLge euHlusnss Fams.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between historical and futuristic

research.
urerHn <JITHES LHMID s <, rmu&suianer
Caumubhssis.
Or

(b) Explain the methods of identifying objectives of
research.
< rmussl Crrésnisamer Ggfle] Gewuyb wpenmuiener
cllené&s.

(a) Elucidate the steps in formulation and testing of
hypothesis.
& (gl Cameflaner 2 (Heum&@GeauSQILd
Carganarui (Heudleyd > GTer Uigflenevsenar
ThSSHwbLys.

Or

(b) What are the sources of secondary data?

@uerLmbd Hlene Freyseflen ppOTSTIRIGET LT ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Differentiate questionnaire from interview
schedule.

darmulquee  Cpisremed  Uligwealld  @)HHs
CaumuB5gis.

Or

What is sampling and non-sampling error? How to
reduce these errors?

wrdlfl womb wrHil oors Yy eerug wng?
SleUHEND GIMEIBIGTD (HEDMNESETLD ?

Elaborate the essentials of a good questionnaire.
BeOED elleTmLILIL Iq W@ &&Te 9SHwureudlwnisemar

Afggimrss.

Or

What is chi-square test? State its significance as a
statistical tool.

asevCsrur Camsenear eratug wrgl?  Laraiufwed
SHENITE DS (PEHWSFEUSMSE Fnm)s.

What are the various types of research report?

U6 SAMEaguiler LbCoum eUmasET WTamel ?

Or

What are the principles of good report writing?
fnhs e ANsms suriindd o der Qarearansser
WITEn el ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different types of research.

< rmisslufer uoCaum cuassamer alleurdlss.
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17.

18.

19.

20.

Draft a research design by selecting a topic of your choice.

@m rmiss smolilamear Qgfle] Qg gbHaTear wr
S TTLES euigeianwlibeer Swrilss.

Prepare a questionnaire consisting of atleast 20 questions
for consumer purchase behaviour of a particular brand of
Air Conditioner.

GO grarr @eflapl g curkiGeughamear msTCeum
BLSnSenL SesTLplw 20 N eTTE ST LTS
edlemmuligwemesd swmfléEse]b.

Briefly explain the stages in data processing.

76| Qewersssdlad o der LOGCam Hlenasamer FH(HSSLDTS
eleuflgs.

Discuss the criteria for evaluating the research reports.

<6y M &enasulenes LESINIRIC) Qelieughamen
Sjere|Garersamen alleurdlss.
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is macro economics in business?

cuantlagsHled CosCrm QUTmETTSTTD GTETHTE) ETETET ?

2. What is socio — cultural environment? Give some
examples.
FUPS HOTEFT] GHlPE) GTTMTE) eTemar? &l THSSHEHTL(H
S([H&.

3. What is private sector? Give some examples.

SNWTT glanm eTemmmed erenan? Hleb T(HSHSHT(H S(H.

4, What is business opportunities?

alewila GUTUILILIGET GTETDTE) GTEIENT 2

5. Write a short note on FDI.
Qauaflpm® Corg apagend updl Hn GHluY 5.



10.

11.

12.

Define quality circles in environment.

FEHMIFSPEOIGT STLOTET GUL L BISEET 6UeTLINI&HESELD.

What is time lag in technology?

QamOOBIL LSS ST STOSLD CTETMTE 666N ?

What is IDRA?
I DTET GTGITMITED GTGITET ?

Define liberalization.

SMTITETOWIDTESEN AN TUIMISGSHE]|D.

What is globalisation?

2 QSLWIDTESHE GTEITMITED GTEITE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain various micro environmental factors that
influence business policies.

cuenllas Csrateamssamer LTHGGD LdCaum miammenlw
SEHMEFSPD STreanTsamer allers@s.

Or

Critically examine new industrial policy 1991.
1991-ar LyFw Qsmled Qsmatersemw efwirger fHwims
SIS,

Explain relationship between GDP and income
distribution.

%.Lq_.l_cﬂ. woHmib eupwrear lflCursnd ySHwueuhdbhE

L Cw 2 arer GsrLfenL aflerd@s.

Or

Explain role of industrial financial institutions.
Qsmeogiemn HlF Hlmeiamsaien Lkims 6l6TsEs.
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

Describe clean technology.
&Ssrer Csmd musms aleuf&sseb.
Or

Write down the functions of cooperative sector.

Fal_(Hme| glevmaaien QFwOUTHSMET 6T(LHSIs.

Explain law on environmental protection.
SHMEFSPD LUTFHETIL L S0G 64l6TsEs.
Or

Write down the role of IMF.

ERGTLDGTLI-6IT LIMGIGHS 6T(LD&I5.

Describe various external factors that influence the
business policy of an organization.

@ Hneasdear cuatlss Csmaranssmer LMSHEEHD
uGeum Geuatllilym sryanflaamer elleufdseyb.

Or
Explain opportunities and threats of PESTLE.
@) 6TeIq 6TEO@) - 60T GUTUILILIGET WHMILD HFHMSSOSEET
cMlemd@5.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain challenges lying ahead of financial institutions.

BlE fmeiarsinE, (pemarmed 2 eTem Foumsamer allemdse]b.

Describe dealings in a stock exchange.

UBIGE shansulenar enswm@pelans edeuflésen.

Explain industrial licence and write down its objectives.

Qzmegienn 2 fivgamgub Crréssamsub alleTsdl T(pg)s.
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19.

20.

Explain the impact of technology on globalisation in

business.

cuatlasdledr 2 aswwbrssdler Csmiloml LSdHer sTEa5m5

oMlaTsGs.

Explain in detail about LPG.
ereolhlegl LMl eflfeurs aflerssaib.
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/IB/B&F/CS/PM//HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a valid contract?

QFbes55E @LILBSD CTerLgl WITg) ?
2. What is an acceptance?

(WPEnaT L] eTETLIG WG ?
3. What is consideration?

LOMILIUIGHT GTEOTLIG| WITG) ?

4, What are negotiable instruments?

Qeoreuanils s(mell eremmmed ererer ?

5. State the principle of utmost good faith.

o &5 plUSMmas Darearansuller CLIMHET dnmis.

6. What is Articles of Association?
SilILS glenameillSaeT eTeamiig wmg)?



10.

11.

12.

13.

What is a private company?

ST HlMICUETD GTEmmTed GTeiTe ?

What is an agenda?
Blapasl Blye eremuig wmg)?

What is digital signature?

06T @SEWITLILIWD GTETMTE) 6TesanT ?

State the objectives of the Carriers Act, 1865.

F7&CaHME #U L 1b, 1865-61 CHTESHIGMETE Fnmis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

What is an offer? State the rules relating to offer.
peoare erarlg wng? paarelhstar  elfsmars
TG,

Or
What are the requisites of a valid tender?
Qedessss euiubsL Lerafluld @LbCup Ceuerigw
FISGSSET WITEDE ?

What are the rights of the surety?

Genewrwmerilen o MenwaeT wreneu ?

Or
Distinguish between bailment and pledge.
@UUmLae LHNID SLoreard - Capubhssis.

Explain the procedure for material alteration in
negotiable instruments.

Qeoreuantls smelluided QummeT wrHOD CFIeuSHETET
audlaperpullenar elarsEs.

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

What are the essential elements of marine
insurance?

sLed &Ml ged @QLib QuDdFig WPSHWSE dnmsar
wmeneu ?

What are the documents required for getting
certificate of incorporation of a company from the
registrar?

udleumerflid Bimeier udlejs srardlay CUDUISHEGS

CHeneUITET ,eUETBISET LITENGE. ?

Or

Explain the procedure of E-filing of documents
under ministry of Corporate Affaris (MCA) 21.

Qupblpeuar  efeusmrhmsedr ewéssd 21-67 S
Sauamasaier  Wer-udle] GFuwybd  pevpulener
Meufés.

What are the different kinds of meetings conducted
in companies?
Blnieueriger BLggIbD LOCaim snl L Biseler elemnsser
WITEnEU ?

Or

What are the salient features of right to
Information Act, 20057

5566 SIMluyd o flenwF FU_L LD, 2005-6T
Spuiweysdr wrees ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the remedies for breach of contract?

RUILBS BnamsssTar Sie|ser wrame ?

What are the rights and duties of bailer and bailee?

uumLae] CsuGeurt wHOID @UudLe] GCumueifer
o flen e HMID SL_MSET WLITEna ?
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18.

19.

20.

Briefly explain the essential elements of General
Insurance Contract.

Qumg smii (b @uubssSHer WPSHW Famsmer SHHESLTS
oMlaTsGs.

Explain the procedure for appointment of directors in
companies.
Blmeuer  @Qu&gpr  Bluwarsdhsrar  eudepanulener

NMeuss.

Discuss the methods of winding up of companies.

Blmeuar sameLliL (pansamar elleuTdsEs.
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DISTANCE EDUCATION
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M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a decision support system?

P46 AFTE| HEDOLIL| GTETDTE GTEIEGT ?

2. Distinguish between data and information.
sr6y LHNID SHUES Qe Cu CeuniLiBhds.

3. What do you mean by “enterprise resource planning”?
Blmieuer euer UL O 60 TETLSET HTSSLD 6TeuTen ?

4. Define the data processing.

&6 G]&u.ueurré;a;(&,mg, UGN [TILIMI&E.

5. What is digital network?

6T GUENEWISETLD GTEITMTED GTEITE ?

6. Explain the term Electronic data interchange.

Weremen gye| LflbrHoL ererm Cemdeme ellarsEs.



10.

11.

12.

What is an information system?

S&HGCUD SEMLDLIL| GTEITDITE) 6TEITET ?

What are the major information system application?

PSS FEH6UED DELILEET LWETUT(HSET WITene. ?

Where is wide area networking used?

Qupd LTIy euemewaenoliL] ermaiCs LweTURSSILOEDG ?

Define the term E-commerce.

e eUTESEHD 6T CFTOMED U TWMISS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the types of information?

SaeUsaflen euaEseT Wmanel ?

Or

Write a short note on supply chain management.
AEICurss smdledl Coemamenn ubhdl Hm @iy
S(Hs.

Define decision support system. What are the
characteristics of decision support system?
WPIg6| AHT6| S@DLML aUTUNSS. (LPIg6| HUST6

DI LINGT LIESTLSET WTee ?

Or

Describe the types of social media.

Feps oerLghgafler cuanssaman clleuflss.
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13.

14.

15.

16.

17.

(a) Explain the absorption of management information
system in organization.

Blmicuarssle Cueremento 5566 Sl
2 Mlepelieuans 6fleTs@Hs.
Or

(b) Write a note on enterprise resource planning.
Blmieuer euer L1016 UH 6r(pgis.

(a) What are the application of the internet and website
management?
@eerwib  WLHMID  @eerw  HeT  HliTeurssHlen
LweTUT(H&eT Wmeney ?

Or
(b) Discuss the function of information system.
556U Senwliber swdurhsamer aleurdlss.
(a) What is a server? Give its characteristics?

Comauwsld  GTETMTE)  GTETT? DG  LIGHTL|HENET

QULDMBIGE.
Or
(b) Explain the major types of communication
networks.

ssaued  CAasmiiy  eumeuwlleealisefler  (p&Elw
UMSHEET 6l6aTE G5,

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the functions and characteristics of MIS.
Coorameny  gseud Aepwlibder  Qeweur@  wHmID
LIGRTL|HEnET 6l 6mdh & .

What are the advantages and disadvantages of using
artificial intelligence?

Qewpens EETaTDeralll  LLGTLUHSHCUSET  HETEHLDEET
LHNID SEOSET Wrane ?
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18.

19.

20.

What is the difference between MIS and DSS?
Coorameny  FHeUd  ADLULESD (P46  AHT6
SiwlILG@D 2 dter Caupimhaamer afleur.

What are the different types of enterprise resource
planning in management information system?

Cuerameny ssHeud awlidd o der LdCoam euamswimen
Blmieuar euer L 0HSSMme Famis.
Explain the merits and demerits of EDI.

Beraray srey ufbmhpser Berepd LHMID Sevosaer
A& GHS.
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DECEMBER 2023.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the objectives of human resource management.

waflg aler Coonamanwuler Crréshsmenns gnmis.

2. What is personnel policy?

uenflwimer Q&TETens eTemLIg WTg)?

3. What is job specification?

Couamed eNLIT&G@GMILIL] GTETDTEL ETETET ?

4, What is employee planning?

uenflwmert L OLed eremLig wing)?

5. List out the types of on the job training.
uentluflen LAHH U6 uenssamer LI igwiedl(Hs.

6. What is human resource accounting?

weflg eUeT SeTHSE LI DT ETEmeT ?



10.

11.

12.

What are fringe benefits?

ellafllbL] BETENLOGET GTETHITED GTETET ?

What is employee retention?

LIGRf LITETTHEENET SSHMEUSHE TG TG ?

What is career planning?

venfleumitiy S HS6E eTemmmed reoren ?

What is human resource information system?

Deflg GUET FHEUD DHEMOLIL| TETLG WITg)?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the challenges in human resource
management?

weflg auer Cera@mannulld) 2 6Tar FUTEDSET WITENE ?

Or

What are the internal and external sources of
recruitment?

U Camiler oem wHmd  GQeuellliypy Y FTrBIGET
WITenel ?

What are the objectives of human resource
planning?

weflg euar FL Lol _ader CrrésmiGeT wWmranel ?
Or

“Promotion by seniority of merit” — Which do you
advocate?

“Lenfl iy Sdog FEHWer DglinemLuie Lged
o witey” — Bl ergemen <ygMrisi?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the various types of tests conducted in
selection of employees?

verflurerigener  Gsfley  CswushHE  BLSSUILEID

LOCaum cuanswrear GCargamaruiler cLaSGSET WITENE ?

Or

What is job description? As a manager how would
you describe the job function of a supervisor?

Couemar aflugd  eretugy wngl? e Gwemeryns,
Cupuriemeiwmerfler uwenfl  Qeudur e Hrser
ereucumm elleufliiSisar?

What are the principles of effective compensation
plan?
vweyedrer @il hs  HiLsdar  Qameatensser

wimeneyu ?

Or

State the significance of human resource audit.

weflg et gantlsasullenr ApLludsamend nmis.

What are the statutory and non-statutory benefits
provided to employees?
LewflwuTeTia@hs@ euphisliL@b gl fHwurear wHmib

FULLLTaIDDD FQIENSSHET W6l ?

Or

State the objectives and importance of personnel
research.

venflwumert <y ymisHuller  Crrssmser  wHmID
PSAWSFIUSMSE nmis.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the roles and responsibilities of HR manager.

weflg euer Cuerarenwwifler Lenflser wHmb QuTLiL|Eemer

clleurdlsa.

Explain various methods of training given to employees.
LI Gt LI TeIT T a5 (61 &5 (& <lefsslLmHLD ueGeum L9 H &
(PDDSEET 66T E)s5.

What are the objectives of wage and salary
administration? Explain the basic principles of a sound
wage plan.

serglwid HMID Fbuer Hicurasdler CrTEsmiGeT wrame ?
sflurer  ecadlu S sdler gl s  CsraTanssaer
elaTsGs.

Discuss various performance appraisal methods.

uCeumy CGeuedper LHISTEEH (WPepsamer clleurddss.

What do you understand by human resources information
system? What are its components and objectives?

weafls euer Fseud el erearug GNSE BelilT Mleug
WG ? SISET S MI&ET LDHDID Cg‘mrrésa;réja;d'r wreneu ?
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Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by marketing?

FHMSLILI(HSSED GTETDTE 6T60TET ?

2. What is the target marketing?
Q@ FHSLILIHSSD ETETDTE GTETET ?

3. State any two benefits of marketing environment.
FHSILHSHD GHadler @ e[ HeTanDsameTd Fnne,LD.

4. Mention the source of primary data in marketing
research.
FHSLILI[HSSHED <, TmiES uGled (PSETEnLD Sr6y a6
epOSMSS &MHILIGIL 6.

5. What is product life cycle?

QUTHET UTPEMS SHLPHF ETETHTED GTEITET ?



10.

11.

12.

What are the pricing policies?

s QEsTATNSSET eTETLG W) ?

What do you understand by logistic decision?

sateur  (pi4Leu(ssd epeod  Brsdr  eramer  LfBgl
Qamerd dirser ?

What do you mean by recruitment?

< CEFTLIL| GTETHTE 6T ?

Define advertisement.

HlaTbUTSMS U TULIMI&ESE|LD.

What is competition analysis?

Cumiliy UEGUUTLGY ETETMHTED GTeITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

State the objectives of marketing.

shanglIL(SSlen Crrssnisamerd @NlULLayb.

Or

What is market segmentation? What are the
reasons to segment the market?
FHeng Ll LG GTETDITE) 6T ?  FhenSenull]
LGLIISDSTET SITJEOuT IS 6T6T6n ?

What are the psychological factors influencing
consumer behaviour?

B&sTCaunt pLESMSMW UMHEGHD 2 araflwe sryanflaer
WITEn el ?

Or
Discuss the scope of marketing research.

shanslILHSSD Yy rrusSder  Crrassengl  UH
uUTdlésa]|b.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the reasons for new product failure.
yHw Qummplger Cameralliien_eusHETET &TiyewThiseamer
cuflé&ayLb.
Or

What is packaging? State the features of packing.
CusCagyii eremmmed erenar? CUGSBISlenm obFmIHmaTS
GO ab.
Write notes on (i) physical distribution (i1) strategic
alliance.
1) Corg eMflCursnd (1) epCeorumu galLewfl ubM
S @Hlleru er(pse|ib.

Or

Distinguish  between  personal selling and
impersonal selling.

st L eflpuemer wHMID Y eTorprer  eilHuener
S Flweupen GCeumiibhsss.

Explain the importance of public relations.

w&EeT AgrLryseaier psHlusgiousams olars@miger.

Or

Describe the components of competitor analysis.

Cumigwrert L@lumieiler samaamer elleuflésab.
SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Describe the various approaches of marketing.

shanslIL(HSSler LOGCaum ami@pennsamer eileufssea]b.

Describe the micro and macro factors influencing the
marketing environment.

FHMSLILIHSHD @Gane Lmdl&@h meamanflu whmib Gurerey

STy

saner eflelM&Esa|b.
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18.

19.

20.

Briefly explain the steps in new product development
process.

ydw  swriliy  Goouri @  Qewdaperpuller  LigsHmar
F(HSSHLOTE 6l 6TdH G BISET.

Enumerate the qualities required for a successful
salesman.

QeupmlsrLomen Sl LI @TWITET (H& &5 Cxenauwimen
(SETEIHENETE &eT&S (hBISET.

Explain how the challengers attack the market leaders to
graph their market share.

FUTOMGET SHSGET Fhangll UBds Y4sEs shoss
SEN 6 TSHEN 6T GTeUGUM) & @GS pmiaer CTETLIGNS
ollaTé G higeT.

4 D-2384




D-2385 Sub. Code
32

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE EXAMINATION,

DECEMBER 2023.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define financial management.

HlE Ceramenn euenyuim.

2. What is “Time value of money”?
“Lemrgdlen smed LI eremmmed erabre ?

3. What is preference share?
weraiflenn Lirkig, eremmmed ereime ?

4, Define the concept of “cost of capital”?
“epegar QFwey” eTemn HHSMNS GUETWIDI.

5. Differentiate between financial structure and capital
structure.

Bls  slLenwliy  LHOID  ppOFETE S LU

Capupsgls.



10.

11.

What is NPV?

erer. 9.6, eTeTmmEd GTebTer ?

What is the meaning of Inventory Management?

gr&8(mLiL Cuerementy eremLigenr OlLUm(heT eTebre ?

What is operating cycle?

@Wwss HPHE GTeTHTE ETEmeT ?

What do you mean by Dividend?

LITM&TSTUILD GTETMITED GTE06u ?

Write any two assumptions of Walter model.

aureoLm  wrdflller gCsend Qe[  <IenILOTETEISE6T
TPSELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

Explain the functions of Financial Management.

Bl Goevmasrenoudl e Cewdurhseaer um ol
aNeufégayLb.

Or

Elaborate the concept profit and wealth
maximization. Also state which is more important
for the company?

@eorud  wHmD  AFdeusmsls  CUHSEGSD — eTem
smsms olfleunss sammsear. Cogib Hineuarssne
orgl Wsa b (psHlwunmeang eraruamss @& e ?
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12.

13.

(a)

(b)

(a)

The profit of a company is Rs. 1,00,000. It has
issued 1,000 equity shares at Rs. 100 market value.
Calculate cost of equity.

@@ Hnearsdear @earud ep. 1,00,000 Y@Gb. Qg
1,000 &TETaRTLILIBIGSEET hUML 100 heng WS
QeuefluilLg? emsmyenrls uki@E Sjus  Cswameud
SaTEE (h 5.

Or

Explain the traditional approach regarding capital
structure.

PO ST S Ll Qg mLfrLimer umybufy
SI@GLPODEN LI 65l 6TE & BISET.

Calculate the operating cycle from the following
details.
Raw material consumption per annum Rs. 8,42,000
Annual cost of production Rs. 14,25,000
Annual cost of sales Rs. 15,30,000
Annual sales Rs. 19,50,000
Annual value of current assets :
Raw material Rs. 1,24,000
Work-in-progress Rs. 72,000
Finished goods Rs. 1,22,000
Debtors Rs. 2,60,000

The company gets 30 days credit from its suppliers.
All sales made by the firm are on credit only. You
may take one year as equal to 365 days.

Yereupd  efleurmisaiall(phg Bl (pen FpHEenWIS
SITETS.

epeLICUTmeT QETeTApSed 6@ ep. 8,42,000
e 2 HusSH srar SLESD eh. 14,25,000
<&@ ellpueen WBeTar SL&SD eF. 15,30,000
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14.

(b)

(a)

< cllhLener em. 19,50,000

sHCuTersw Carsgisafien e WS :
epeIQUT(BET em. 1,24,000
Cauamer penLQupm QararrgBE@GD  Qumper
fh. 72,000
®igejhn QumrmLseT ap. 1,22,000
sLammafl&6r ep. 2,60,000

Blmieiard  igem &LGﬁm@gnﬁ]LL&@E@ 30  BILgeT
HEUETS STLDITS @umgjmm@. SRS
dpuearyd sLems GaTetameybd. @@ UHLSSHDS
365 BIL&6T eral 6T(h58Is ClEmeTs.

Or

Discuss the importance of working capital for a
manufacturing concern?

QI 2 HLSS) Qsmonheraneud e BEnL_(LPEnD
epesarsSlen (padlusgeusas uDH aleurdlsseab.

From the following data, determine the market
price per share as per Walter’'s model. Earnings
per share Rs. 30.

Cost of capital 13%
Return on investment 16%

Dividend payout ratio 10%

Eparanid  eleurhseallelmhg  eurdLm  wrSHMulaner
o LGNS e Lnidler shang elenaeanil saTés (hs.

@ ukdler WBgrar FLLE® ep. 30
epsarddlen BHTET L ESHD 13%
(PSESL g6 g ei(meumis 16%

LRISTSTUD eldlgh 10%.

Or
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15.

16.

17.

(b) What are the factors affecting dividend decision in
detail?
LURBISTSTLID (plgamelll LTE&EGn srranflaer eremleamsen
cremueng LHM efleur ?

(a) What are the types of preference share?

eraiflendll Liki@Gsaler euansser WTenel ?

Or

(b) Is the payback method useful in capital budgeting
decisions? Explain.

ppegar UGl wpge|sefler SHmids Heaqussid wpenm
LWEIETETST erelieng LiHM 6llars@s.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the various sources of long term financing?
Examine their pros and cons.

Bar  sme B Coerarewulear LOCam DLSTIHRISET
WITeneu ? HHeuMHMHIEn BeTanid SenLoSENaET <4 TTL|hBIGET.

There are two firms A and B which are exactly identical
except that A does not use any debt on its financing,
while B has Rs. 5,00,000, 5% debentures in its financing.
Both the firms have earnings before interest and tax of
Rs. 1,00,000 and the equity capitalization rate is 12%.
The corporate tax is 40%. Calculate the value of firm
under MM approach.

A wopd B du  @reanh  Hlneiammsesd @Gy
UMSWITETSTE @ héSlamnear. searaenw HlF s Lapolibed
A GTEHT Blmieuerid SLTL_(HL LS raiGanerL]
vweruphssefeens. e B eremm  flmeuard Bl
sl Lewlided ep. 5,00,000, 5% sSL_(HL LSHTBESmETS
Qarar@ererg. @uan® Hlneuarmbseaier el lg WLHOID eufl
QeQsgl (PeTE@IETaT QUHEUTU! ¢F. 1,00,000 @LD. FPLSET
ss  eddlgd  12%  Hlmw  eufl 40%  @Wb.
MM osam@peper S Hneuearsdear  wdliamud

&ETES) (h MBI G ET.
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18. From the given balance sheets prepare schedule of
changes in working capital.

Liabilities 2018 2019 Assets 2018 2019
Share capital 4,00,000 5,75,000 Plant 75,000 1,00,000
Creditors 1,06,000 70,000 Stock 1,21,000 1,36,000
Profit and loss a/c 14,000 31,000 Debtors1,81,000 1,70,000

Cash  1,43,000 2,70,000

Total 5,20,000 6,76,000 Total  5,20,000 6,76,000
Qar@ssiulL.  @muublaos  @dloyseild  @Qmbs
BEL(PEOD CPOSET LDTHDESETET L L eleaTenls S
Q& miser.

Qumgiysdr 2018 2019 CemdgissdT 2018 2019
LIS (psD 4,00,000 5,75,000 et 75 000 1,00,000
sLabGgm 1,06,000 70,000 #758@®OY 121,000 1,36,000
Gaomu plis s/& 14,000 31,000 s-emeilsdr] 81,000 1,70,000

@yrésd 143 000 2,70,000
Qorgsib 5,20,000 6,76,000 @181 520,000 6,76,000

19. What are the various factors affecting dividend policy?
Write down the types of dividend policy.
uksTsTwLE  Csrarensaw urdé@n uoGeun smyantlser
eTeTe ? LBISTSTUIS Casmarensuilen cuanssamer 6r(pgis.

20. What is capital budgeting? Discuss it’s the importance
and deficiencies of capital budgeting.
epOSET aUTe| CF6| LILIqUIeh CTETMTE) GTETET ? PPOSET 66
OQeee] Ll igwaler WpsHwusgeud LHNID GOUTHSET LDHD
clleurdssayb.
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D-2508 Sub. Code

35933

DISTANCE EDUCATION

M.B.A. (P & OM) DEGREE EXAMINATION,
DECEMBER 2023

Third Semester

PRODUCTION AND OPERATIONS MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Productivity

2. What is meant by Jidoka concept?

3. What are the importance of automation in production?
4, What is meant by process planning?
5. What is meant by “most economical site”?

6. What is REL chart?

7.  What are the objectives of inventory control?
8. What are the principles of stationary layout?
9. What re the characteristics of quality circle?

10. Define control chart.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of production management?
Or
Differentiate job order and mass production system.
What are the process techniques in facility
planning?
Or

Explain the PLC phases in process selection.

What are the different rating scales in job design?
Or

Explain mixed model line balancing method.

What are the different types of inventories a

manufacturing organization keeps?

Or

What are the different techniques for measuring

quality?

Explain zero defect manufacturing system.
Or

Explain the purpose and types of control charts.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
“Toyota 1s an integrated socio-technical system”, Discuss.
Briefly explain the different types of plant layout.

What are the functions of production planning and
control?

Explain how would you evaluate the MRP system.

Briefly discuss the elements of TQM concept.
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D-2474 Sub. Code
35434/35934

DISTANCE EDUCATION

M.B.A. (TM) & M.B.A. (P & OM) DEGREE EXAMINATION,
DECEMBER 2023.

Third Semester

RE-ENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define Flexi system.

2. What is process design?

3. What is the use of process chart in management?
4. What is change management?
5. What are the phases of value engineering?

6. What is Re Engineering?

7. What is enterprise flexibility?

8. What is Human Resources flexibility in Management?
9. Why is Flexible Supply chain important?

10. What is flexibility strategy in business?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the nature and significance of BPR.

Or

Explain the wvarious steps in the process of

redesigning BPR.

Explain the features and superiority of flexible

systems.

Or

Explain the important functions of Business process

discovery and diagnosis.
Explain the Revolutions of Reengineering.

Or
Explain the role of TQM in Reengineering.

Describe the duties and responsibilities
Re-Engineering Leader.

Or
Explain the BPR principles in Re-Engineering.

Explain various types of flexi systems.

Or

of

Explain common types of mergers and acquisitions.
Why flexi system is important for mergers and

acquisition?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the role of Team work for Reengineering success.

Discuss the role of Information Technology in Process
Reengineering.

How do you implement BPR in your production company?
Explain with suitable example.

Write short note to the following :
(a) Value engineering

(b) Flexibility for marketing.

Discuss the main ways to gain competitive edge.
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D-2509 Sub. Code

35935

DISTANCE EDUCATION

M.B.A. (P & OM) DEGREE EXAMINATION,
DECEMBER 2023

Third Semester

MANUFACTURING, MAINTENANCE AND WASTE
MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is manufacturing organization?
2. Define work measurement.
3. What are the elements in CAD system?
4, What are the material handling equipments?

5. What are the various types of productivity?

6. What is meant by unplanned maintenance?

7. What are the objectives of breakdown maintenance?
8. What is meant by design out maintenance?

9. “Waste management”.

10. Define zero waste system.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

State various types of manufacturing methods.
Or
What are the tools and techniques of industrial
equipment and maintenance?
Discuss about PPC cycle and its stages.
Or
Explain about four pillars of Lean manufacturing.

How will you evaluate the maintenance

effectiveness?
Or
What techniques are employed in industry for the

maintenance of plant and equipment?

Differentiate centralized maintenance and

decentralized maintenance.

Or
Discuss about universal maintenance procedure.

Explain organic and inorganic treatment process in

waste management.
Or

What are the factors considered in storage and

disposal of waste?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss briefly the group technology in manufacturing
process.

Differentiate inspection and quality control.

Preventive maintenance is often viewed as a long term
approach to reliability. Why?

What are the eight main steps to eliminate waste using
operational management strategies in manufacturing
industry?

Discuss briefly qualitative and quantitative factors
affecting waste generation rate.
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D-2510 Sub. Code

35941

DISTANCE EDUCATION

M.B.A. (P & OM) DEGREE EXAMINATION,
DECEMBER 2023

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define technology transfer.
2. What do you mean by IPR?
3. What is the role of TRIP in technology transfer?
4.  State WTO’s article 66.2.
5.  Define licensing.
6. What is technology absorption?

7. What is the difference between technology adoption and
adaption?

8. What is the use of organizational redesign?
9. Define technology diffusion.

10. What do you mean by patent citations?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Examine the role of IPR protection regimes in
technology transfer.

Or
Analyze the price and return for transfer of

technology.

Defend the relaxation of IPR’s standards for
environmentally sound technologies.

Or
List down the conditions for non-market channels in
technology transfer routes.
Examine the conditions facilitating non-market
channels.

Or
Identify the importance of organizational redesign.
Discuss the impact of technology absorption on
psychology factors of employees.

Or
Enumerate the characteristics of technology
diffusion.
Analyze the importance of labour mobility and
training.

Or

Discover the need for new outlook on technology
absorption.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Prioritize the Regulations of WTO’s TRIP on technology
transfer.

Appraise the various market channels for technology
transfer.

Explain the cycle of technology absorption.
Elaborate the different proxies for technology absorption.

Discuss the hurdles for creating new technologies.
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D-2511 Sub. Code

35942

DISTANCE EDUCATION

M.B.A. (P & OM) DEGREE EXAMINATION,
DECEMBER 2023

Fourth Semester

MANAGEMENT OF INNOVATION AND R & D

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is mean by Invention?
2. Define Creativity.
3. What is Process Innovators?
4, Write a short note on Out-of-box thinking.
5. What do you mean by Problem solving?
6. What is customer Intimacy?
7. What do you understand by competitive spirit?
8. Define Organizational climate.
9. What is Copy Right?

10. What do you understand by Global Innovation Index?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

What are the six areas focused by Jennifer Goddard

in Innovation? Explain.
Or

Discuss the term Technology Innovators.

Discuss about creativity and Problem solving.
Or

List out the sources of Innovation and Explain.

Examine Innovation failures.
Or

What are Theories of Creativity? Discuss.
Explain in detail about TRIZ theory.

Or
Discuss the various strategies of Chris Grannell’s

Innovations.

What Are Innovative features? Explain with

suitable examples.
Or

Discuss the role of Trade Marks in R & D

management.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the Innovation Models of John Besant and Joe
Tidd.

Is R & D back bone of Technological Innovation? Explain
in detail.

What is the role of MNC's in R& D? Discuss in detail.

Discuss the role of organizational support for Innovation
and R & D in Government Organizations.

Tllustrate the role of Consultants in R & D.
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D-2512 Sub. Code

35943

DISTANCE EDUCATION

M.B.A. (P & OM) DEGREE EXAMINATION,
DECEMBER 2023

Fourth Semester

WAREHOUSE MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What do you mean by unloading in Warehousing?
2. Define Recording.
3. What is public Warehouse?
4, Write a short note on Government Warehouse.

5. What do you mean by the term Trans-loading
Warehouse?

6. Define Carrying Equipment.

7.  How do you classify materials in Warehouse?
8.  Brief FIFO.

9. What is Spill containment system?

10. What do you understand by Internal consumption?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the functions of Warehousing.
Or
Discuss the role of Government Warehouse.

What are the various Value added services being

provided by Warehouses? Discuss.
Or
Explain about Material handling System.

Enumerate the role of different trucks used in

Inventory management.
Or

What are principles of Material storage system?

Discuss.

What is stock levels under the conditions of

certainty? Explain.

Or

INlustrate Stock Transfer Scenarios.

What is Automatic Transfer Requirement? Explain.
Or

Discuss the uses of Warehouse Master Data.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborate the problems and issues in receiving process of
ISO containers with examples.

What are different types of Warehouses? Explain with
examples.

Explain the problems and issues in shipment process of
warehouses.

Discuss the various methods of material storage system
with examples.

Examine the various features of Warehouse structure.
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D-2479 Sub. Code
35444/35944

DISTANCE EDUCATION

Common for M.B.A. (TM) & M.B.A. (P & OM) DEGREE
EXAMINATION, DECEMBER 2023.

Fourth Semester

GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Six sigma?
2. What is vertical growth?
3. What is efficient decision making?
4. What is synchronizing for growth?
5. Why do you need a mentor for your career growth?
6. How do you mange organizational growth?
7. Why is capacity development important?
8. What is sustaining growth?
9. What is considered rapid growth in business?

10. What are performance development plans?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the role of software in Growth
Management.

Or

Explain — Growth propellers and escalators.

Explain three levels of enterprise strategies for
growth.

Or

Explain the need of communication also explain its
types in detail.

Explain various change management tools in
working place.

Or

Explain the need and functions of Mentors of
Growth Management.

Explain the features of Greiner’s model of Crises
induced growth.

Or

Explain the securing growth in Networks and
relationship domain.

How do you face risks and transform them into
opportunities? Explain.

Or
Explain the ways to handle Rapid Growth.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the principles of Blue Ocean Strategy.

Explain the advantages and disadvantages of McKinsey
model.

Discuss the components of strategic staffing.
Discuss the different types of growth roadmap.

Explain the different between Kaizen and innovation.
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D-2480 Sub. Code
35445/35945

DISTANCE EDUCATION

Common for M.B.A. (TM) & M.B.A. (P & OM) DEGREE
EXAMINATION, DECEMBER 2023.

Fourth Semester

QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What are the objectives of Quality Management?
2. What is statistical quality control?
3. What is acceptance sampling in quality systems?
4. Define total quality control.
5. What is just in time?
6. What is 6 sigma?
7. What is total quality management?
8. Define ISO.
9. Why are Quality awards given?

10. What is quality appraisal in TQM?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Explain the functions of Quality.

Or

Explain the fundamentals, evaluation and
objectives of Statistical Quality control.

What are the steps involved in statistical process
control? Explain.

Or

Explain the role of MNCs in emergence of global
quality.

What are elements of TQC? Explain.

Or

Explain the principles of business process
reengineering.

Explain the principles and functions of total quality
control system.

Or

Explain the characteristics of effective quality circle.

Why is leadership is most important element in
TQM? Explain.

Or

Explain the importance and principles of Deming
award.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the contributions of Juran, Deming and Crosby
in Quality Management.

Describe the TQC systems in Japan and Europe.

How does JIT help in quality improvement? Explain with
example.

Write short note to the following :

(a) Global bench marking

(b) Philosophy of quality.

Discuss the importance of recognition and reward in
Quality management.
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D-1701 Sub. Code
11

DISTANCE EDUCATION

Common For MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op.Mgt. DEGREE
EXAMINATION, MAY 2023.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by centralization?

@LWLILHSSL[HSE GTETMITE) 6T66 ?
2. What is MBO?

MBO eremmmed erebres ?

3. What is span of management?
Cuereamenn HU LD eTeTmmed eremme ?
4, What is committee organization?
G(PSHET DMDLIL| GTEITMTED GTEITET ?
5.  What is recruitment?
< CEFITLIL| GTETHTE GTEITET ?

6. Define: Leadership.

saneeuller euamTellLEHETLD S(H.



10.

11.

12.

What is job specification?

Couamad efleurg@MILiL eTammed eTeme ?

What is business ethics?

cuentls QBDPEDEET GTETmTEd GTeiTe ?

What are the objectives of control?

sL_HUur’( Crrésmser wrenae ?

Define: Benchmarking.

STUL(HSSE aUenTUED S(HsS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Is management an art or science? Explain.

Coorearend  ereTlUgl ST Aedegl SiMlellwem?
cllené&s.

Or

What are the advantages and disadvantages of
management by objectives?

&M&Camerart  Cuenarenuier BeTapDEET  OHMID
Senwser upMH elerdEs.

What are the steps involved in a planning process?
S flLed Qewdapappuller Lilgsem wrene ?
Or

Explain the different types of decision—making.

Wig6| Thdsler LivGeun auamaEEmeT 6Xll6Td@Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Explain the merits and demerits of delegation.
sy Uit L6 BarenngeT WLHOHID SnHemnar
cllené&a.

Or

Briefly discuss the advantages of committees in an
organization.

®m Hnearssed oder (@Gpssefler BerannsHmar
F(H&EHLTE elleundsEseb.

Discuss the process of performance appraisal.

Qewedper wHUEH Qeudepan uhd elerdsseyb.

Or

Explain the Maslow’s need theory of motivation.

wrevCereier Csamel Cewgrsss Camlumel i Lo
euféa.

Explain the modern techniques of managerial
control.

Blifeurs s (BT iger peiar Hil Lkismar allersEs.

Or

Discuss the significance of TQM in an organization.

@@ Hneasdeo TQM-@er wpsfuggieisams LHD

UTH&s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of management.

Guereamewuller Qawdurhasamer eleifas.

Describe the different types of plans.

uoCGaum cuanswnar S L nigemer ailelf&se]b.
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18.

19.

20.

Explain the different career stages of an employee.

e 2arflufler LOCeaim eurpsms Hlanasamer 6fleTs@s.

Describe the types of communication the basis of
organizational structure.

Blfeurs sl Lewlamu Sglumiwns Carem  LoGaum
QUSWITET $&H6UED CQFTLITL] (PEDSaeT 69l6Ts .

Discuss the techniques of controlling.

sLHUUT.( wesdasamer allarsEs.
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D-1702 Sub. Code
12

DISTANCE EDUCATION

Common for M.B.A. (G)/ IB/ B & F/ CS/ PM/ HM/ HRM/ T/ EM/
RM/ TM/ LM/ CM/ FM/ MM/ SM/ P&OM/Co.op. Mgt.
DEGREE EXAMINATION, MAY 2023.

First Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. List the fields of study that have contributed to
organisational behaviour.

Blnieuar BLsamsd@ LnigelE@En gensamartt Ll igwedHs.

2. Define Personality.
DEHELD - GQOEHED &(Hs.
3. Differentiate between feelings and emotions.

o anTiTe&6T Whmb 2 anisslsmer CaumubhsHs s (Hs.

4. Define Motivation.

QLTSS - @OSHETD F(Hs.

5. What is an informal group?

(PEODETIT G(LD GTGITDITE) GTEHTET ?

6. Define Organisational Power.

Blmieuar #&8 - euapTwmISs.



10.

11.

12.

What is stress?

LOGT SH(LPSSLD GTETHTE) 6TGH 60T ?

Define Organisational Dynamics.

Blnieuar @uisselued - euaTwmiss.

What is organisational culture?

BIMICUET SQOTEFTILD GTETMTE 6T6HTE ?

Differentiate between Stability and Change.
Blevaggenento wHMID LIHNSMS CounOEHS ST (Hs.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

What are the challenges and opportunities in the
field of Organisational Behaviour?

Blmeier  pLS®SUUD — 26Tem  FoumedsET  LHMID
QUITWILIL|GET GTEITET ?
Or

What are the determinants of Personality?

< @pawaw Siorels@n sryaflaer wreane ?

What are the implications of emotional intelligence
on managers?

Cuemeriser WBg o amiés memamdelen Srésmser
GTGITEUT ?

Or
Write short notes on Job satisfaction.

Cauaned gl updlw Sm GOliLsmeT eT(pgis.
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13.

14.

15.

16.

17.

(a) How are group norms formed?
&P NS pepMEET eTeemn 2 (heumdlemmen ?

Or
(b) What are the types of organisational power?

Blnicuer s&Hullen cuansSET ereme ?

(a) What factors create political behaviour in
organisations?
Bneuermiseies orflued BLSMFOW 2 (HeuTsEGD
ST &ET 6reren ?

Or
(b) Explain the conflict process in organisations?
Bneuerigefles BLEGD @pramurhiseaier peanmenu
cflemd 5.
(a) How can organisational culture be changed?

Blnieuar sOTEFTISMmS eTeleUmml DTHMIGUF) ?
Or
(b) Write short notes on resistance to change.
wrppsams adlidsed - Ay GHUY TWes.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

How does emotional intelligence function as a managerial
tool?
o qurliésl  migmemdley  eTeueumm  Blfeumass  s@melwns

Qewu@Eng) 2

Explain in detail the various steps in the formation of
teams.

Blimieuar & wW&ser Sanwliugled o drer LGeum Ugblaneseamar
cilfleurs elleTédsa|.
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18.

19.

20.

What is the impact of organisational politics? Discuss the
techniques for managing politics in organisations.

flpeiar  rfludler  grésbd  eranmanr?  Hlnieuarhisaefied
ST HlreudlLiLghamer B LBISEETL] umml
clleurdlGsayb.

What are the non-verbal communication barriers found in
organisations? What strategies can be adopted to
overcome those barriers?

Bineuarigefley sremiiLHb UMTSmSEHeTHD SHeUDCSTLTLS
SOLGET WTeN6l? DbHF SOLEMET &L && G6I6her a§§15mm
MG WITETGITLD ?

How does heterogeneity of national culture influence
organizational  behaviour responses in global
organisations?

Caélw SOTEFTTSS 61 LIGT(LPSHSSETENLD o Q&eTTed Wl
flmeaksefley  Blneuar BLEMS (PODIMET  GTEUGITM)
undladmg) 2
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D-1703 Sub. Code
13

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B & F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/
Co-op Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Managerial Economics.

Blreuns Qummatiwed euanywim.

2. Write any two equi-marginal principles.
gCasaid @rean® Fo efeflbL QsTaTanssamer 6r(HFis.

3.  Define Demand and Supply.
Caeneu LHMID eIy — euanFuimi.

4. Write the forms of markets.

FHSUIET GUlq.EUBIGEET 6T(LPFIS.

5. Define Monopoly.
pHmfenn euenyum.

6. Write the concept of economies of scale.

QUTmHETTSTT 6Tl &(HSSHISHMET 6T(LHS)IS.



10.

11.

12.

Define Skimming Price.

GSDDSSD lenay euenTwIm).

Write the formula of IRR and NPV.

IRR wpmib NPV-ér @515 er(psis.

What is Macro Economics?

CusCrm QUTmHETTSTTLD GTETHTED CTETET ?

What is Per Capita Income?

S&TBLIT GUHLOTETLD GTETDHITE) GTETE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Managerial
Economics.
Blreurs Qummeiwedler LarTLger wHmID Crrésnisamern

F(HEHOTE N6TdHEs.

Or

Enumerate role of Managerial Economics in
Decision Making.

®yCeuprngler Bireurs  Gummerngry  Bluewrifler
uiiglenar LIl iquiedl(his.
What are the various types of Demand?
LOCaum cuanswmer CsameugeT wWranel ?
Or
Describe the determinants of Supply.
safitidenar Srorais@h smraflaamar eflerd@s.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the concepts of Cobb-Douglas production
function.

Caml Lgeted 2 HusSd Cewduriger &SmEgiEsamar
clleumg).
Or

Briefly explain pricing and output decisions under
monopoly market.

womfleow spemzsudear Sp efleve wHMD Ceuafui
(P1q | &HE6T 6Hl6aTEEHs.
Describe Nash Equilibrium implications.

Nash sflene grasnigamer afleufl.

Or

State the difference between penetration pricing
and skimming pricing.

261 (b (6L 6D afNenev HMILD GudlibLAl aNenev
fueupdne @eorCu  odrer  Geumuimigener
T(PGIS.

What are the factors causing Inflation and
Deflation?

Ueeissd  bHmID  UeTeUTlLgds  gHUOSSHID
STl &6 Wrened ?

Or
Write a short note on GDP and GNP.

GDP wpgio GNP upil Sy @dliy erpsis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the relationship between Economic theory and
Managerial Economics.

Qumrmermsmy  Gasrur@h wHmb  Blireurs  CQummeTTgTrbD
@aeCuwrer Qsrifenu elerd@s.

3 D-1703




17.

18.

19.

20.

Elaborate the different types of Elasticity of Demand.
Coamaeu Qpdlpsfluder LGeun cuamasamer 6l6Ts@s.

Explain in detail on price and output decision under
Oligopoly.

@aCarCumel-uler S alene wHMID Geualui® (ige saer
cllerd @ s.

Describe various theories of pricing.

cllemevudler LOGeum Camiur@paamer cileul.

Explain about Business Cycle. What are the phases of
Business Cycle?

cauenfles spHdl upd eleTs@s. cuails spHfudear s L kiser
WITen el ?
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D-1704 Sub. Code

14

DISTANCE EDUCATION

Common for
M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM
/IMM/SM/P&OM/ Coop.Mgt) DEGREE EXAMINATIONS,
MAY 2023.

First Semester

QUANTITATIVE TECHNIQUES

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is a slack variable?
QL& LMD ETETMTE GTETERT ?
2. What is optimisation?

OIS WITEHED TETDTED CTETET ?

3. List out the different types of linear programming.
QeucuGaum) QUGS CrrGam_(H Bl Téenkiseamer
UL g W60 (Mg

4, Write any two methods used to calculate optimum

transportation cost.

o2 8585 CUTEGUTSE OFwmes sasdll 2 Fa|b FsTeug
@ e EULS(PEDSENET 6T(LPGIBISGET.



10.

11.

Define probability.

Hl&DSH6| U TWmI&Hs.

What is joint probability?

gl () HlHDSH6| TETDTE CTeTe ?

Write any two uses of operations research.

Qewepenm @ rmigsludenr @ e LWeTUTHSMET 6T(LPSIs.
What is sequencing method?

cuflengpenm eTeTmmed eTEvme ?

Write any two advantages of simulations.

o (hausliL(hSgsdler erbsbleumm @remh BHerenoeniiuLd

GT(LDGIBIGET.

What is maxi-mini decision analysis?

wréedl-efl (piga] LIGLUTLIG, eTETDTE 6T6ire ?

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)
(a) Explain the concept of trade off.
ThHs L UDHL SHSMNS 6lleTs @ hIseT.
Or

(b) How to calculate dispersion?

fangenal eTliLllg samddlL CouempHib ?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the relationship between costs and level of
activity.

Qgvaser LHMILD BL_GU1q eSS 6 6T Y
S fueupdlhsrer 2 peneu allerd@hisar.

Or

Write down the difference between correlation and
regression.

Qg mLiry WHMILD YemarenL_a| S Flueuhniss
Qe Cuuwrer eN5HLTFSms 6T(LPSImnISHET.

Describe the uses of probability distributions.
Blaspsse Ureueder LwerLThsmer 6ilefdse]b.

Or

What are the characteristics of quantitative
methods?

9676 (PEDSETIGT LIGTLSET WTene ?

Describe the uses of M/M/I queuing model.

M/M/T aufleng wrdlfludlenr Lwerum e efleufluhiger.
Or

Explain the various disadvantages of simulation.

2 (hausliLihsgsder LoGoun @Gampurhsamerts Uil
A6 (&) Ml T

Describe about expected pay-off method.
erdlrumissliul L pay-off wpenp LM aleufsseyb.

Or

3 D-1704




16.

17.

(b) Write notes on mini-max decision tree analysis.

WBafl-Codev  @piyey Y uUGLUTLG GDILLsmer
CT(LPGIMISGT.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different uses of statistics in business

decision making.

Mwururyd &rmibg WigbeGrude yetaflufwele LGeum

LweTUT(hH&eer 66T @ miger.
Solve the following LPP by simplex method:

Maximize Z =100 x, +200 x, + 50 x,
Subject to 5x; +5x, +10x, <1000

10x, +8x, + 5x5 < 2000
10x,; +5x, <500 and

Xy, X5 20
Qereupd LPP gy flibliersen wpenpwimed Siréseabd

Z =100 x; +200 x, +50 x5 & dlsfssab.
5x; +5x, +10x5 <1000 & o Ll L gy

10x, + 8x, + 5x, < 2000

10x; +5x, < 500 wHHLD

Xy, X920
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18.

Find the optimal transportation cost of the following

problem.
Market
A B C D E Available
P 4 1 2 6 9 100
Factory Q 6 4 3 b5 7 120
R 5 2 6 4 8 120

Demand 40 50 70 90 90

Aereupd Grsgamanuiien 2 &b5 CUTEGUTSSH CDFwe|samend

STL_PleLd.
FhHens
A B C D E dassbd
P 4 1 2 6 9 100
Ggmfiperae  Q 6 4 3 5 1T 120
R 5 2 6 4 8 120

Ggaweus 40 50 70 90 90
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19.

20.

Explain the properties of Poisson distribution.

UMUGUITET LIFeUed LIGRTLS6T 6flemds@s.

Explain the functions of minimizing maximal regret.

Bafl  wellm  wrsallod  Qrssl M -ar  QeweurhHaeamer

ol aTé G higeT.
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D-1705 Sub. Code

15

DISTANCE EDUCATION

Common for M.B.A.
(G/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Coop. Mgt. DEGREE EXAMINATION, MAY 2023.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two uses of accounting.
sasSlwedlen gCaand @ e Lwenasamer GDILIGHs.

2. Pass Journal entries
Cash sales Rs.12,000
Credit purchases from Raju Rs.17,000.
GSOUCUL [ Lo seT 5(Hs
Qrrés ellhuener er.12,000
gredlLLb &6 W&meT(pged ¢5.17,000.

3. What is error of omission?

N enp eTemmTed cremen ?

4. Mention any two causes of depreciation.

Couinrangdler gCaeanbd @ rar® sryaflaamer snms.



10.

11.

What is profitability ratio?
@eorus serenn NSSD eTETmTed GTeiTe ?
State any two benefits of funds flow statement.

B UL odsasiear gCseb @remh UwWeTsmaTs
GIMTIGES

What is cash flow statement?
Qrrés U L DSMS GTETDTE) CTEITET ?
What is cost centre?
SIL&56Ne6 MWD GTETLIE| GT6ITen ?
What is PV ratio?
@aoru elpuemer N eTemTmTEd 6TeiTe ?
What is sales budget?
edlhuenens Sl LD eTammmed GTeimey ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).
(a) What are the objectives of management accounting?
Cueramenn seursdlweler CHTESBIGET WTanel ?
Or

(b) Explain accounting concepts.

SETSES LI &(HSSI(HSSMET 6llaTs G,

) D-1705




12. (a)

(b)

Find out the profit:

Opening capital
Drawings
Closing capital

Capital introduced

Qorusmss SaTsS[HS :

Qsm_&8 (pgHed
T(HLYSSH6T
Qod s

s (HEeD (LPeDd

Or

Opening stock
Purchases

Freight inwards
Wages

Sales

Purchases returns
Sales returns
Closing stock

Advertisement

Rs.
8,00,000
1,80,000
9,00,000

50,000

erb.
8,00,000
1,80,000
9,00,000

50,000

Rs.
80,000
8,60,000
52,000
24,000
14,00,000
10,000
3,16,000
1,00,000
10,000

Prepare trading account from the following data

D-1705




EpsanL elurrisealalmbg elwurury sewrddaer swim

Qauis.
@B.
<PTOL FTES LI 80,000
Qamarepsed 8,60,000
2 GTgNéGH g6 52,000
.60l 24,000
MU e 14,00,000
Qamarepged Sl 10,000
aflprievar Fmuiib 3,16,000
@ srsdmuy 1,00,000
eflembLizib 10,000

13. (a) From the following information, find out
(1) Current assets
(1) Current liabilities
Current ratio = 3.5
Liquid ratio = 2.5
Working capital = Rs.1,00,000.
ECp Qar@ssiiul(herer sseudseladmbgl
1)  pLUy Qersgisser
1)  pLruy Qurmliyse semsdlleb
BLUY &g = 3.5
Brenw g = 2.5
L (Lenm (P& = ¢5.1,00,000.

Or
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14.

15.

(b)

(a)

(b)

(a)

(b)

Bring out the elements of cost.

L &S ellaneouiler dnmisamensd OlsmenTiTs.

Describe the advantages of cash flow analysis.

Qrrés @l L u@lumieier peranasamar elleuflss.

Or
Calculate EOQ.
Annual consumption 4000 units.
Cost per order Rs.5
Cost per unit Rs.2

Storage and carrying cost 8% on average inventory.
QUTRETTSITT AEET DHETEGCUSH HeTéS (hs.

QR YT HETAT HI&TE| 4000 eV GHSHET

R YMaTEETET L Gsalene CFwa| .5

R Sdlern 2L sseillane eh.2

Cadliiy WHmID THmInSHE Ogevay Fyma
&S mUked 8%.

Sales Rs.1,00,000

Profit Rs.10,000

Variable cost 70%

Calculate PV ratio.

@oru alpuener Hgn samsdHs,.
elihuener em.1,00,000

@emuib em.10,000

wrmib CFoa| 70%.

Or
What are the different kinds of budgets?

AL oflsasuier uOCoum cUMSSHET WITEnE ?
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16.

17.

18.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the characteristics of management accounting.

Cuenamenn seaumsdlwelen &amTbaenaEamer al6md@s.

A company purchased a plant for Rs.50,000. The useful
life of the plant is 10 years and residual value is
Rs.10,000. Find out the rate of depreciation under the
straightline method.

@m Bloeerd  @.50,000 WLEHULETET  SETeUTL BISEET
aummdlugl. 9B geteurLgdler  Lwerelllig ST

10 er(Hiser wHmID AFem @midl Sl r.10,000 Y,@GLb.
Couwinrer alldlssams CrrCam(H wpevpuied sanrsdl (b s.

Calculate funds from operation:
Particulars 2008 2009

Rs. Rs.
Profit and loss A/c 25,000 40,000
General reserve 40,000 45,000
Goodwill 7,000 4,000
Preliminary expenses 5,000 3,000

Provision for Depreciation on machinery 10,000 12,000

Refund of tax — 5,000
Qeweur@saiadmbg CQupLILED Hamw samsd(Hs:
6l QU TG 6T 2008 2009
- €.
Qaoru pLL &/ 25,000 40,000
Qurg sy HE 40,000 45,000
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19.

20.

eSleuUhISET 2008 2009
BHELIWIT 7,000 4,000
QsT_ss CFaa|ser 5,000 3,000
Quipdlrsdler grer Cawiorer Guré@ 10,000 12,000
Smpu Guptiur L el — 5,000

From the following information, calculate the break-even
point (BEP) in units and in sales value:

Output = 3,000 units

Selling price per unit = Rs.30
Variable cost per unit = Rs.20
Total fixed cost = Rs.20,000.

Gereupd  clleunmigener  Garemk  swblepe  Ljemefludien
SO@GSET HMID elhueer LHLIL| STes

Qeuaflui® = 3,000 @GS eT

QT Sjodler ellhumar ellene = ¢5.30
@ Sjodler wrpul L ey = .20
Qurss Hlawed Gewae] = ¢m.20,000.

Explain the importance of capital budgeting.
epgar S L Msmsuier psHlusgiousms ollersEs.
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DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is experimental research?
Qewdpery <, TTUIFE] eTETLIG 6T6bTen ?

2. Distinguish  between descriptive and perspective
research.

ellergapenn  opmisFullener  Lifibgiennssd < TmUsudedmbg)
CoumiL(h&g1s.
3. What is research design?

QLTTUES] GUIqEUIGMDLIL| CTETLIG] WITE) ?

4. What is census method in sampling?

wrdfulée Quwrss samsshHliL (pevn eTeTUgl WTg ?

5. Enumerate the types of measurement scales.

SiemeyCamellen cuamEHMET LIL I Wwad (hs.



10.

11.

12.

What is pre-testing?

e Camgananuil(hsed cTeTmTed GTeime ?

What do you mean by reliability?

BLOUSS ST eremLig wng)?

What is discriminant analysis?

LIGT(LP& 16| GTETLIGI WG ?

Give the meaning of interpretation.

‘cllargad’ eTerLgen QUMHET S(mhs.

State the types of research report.

U6 ANEDHUIET CLUMSHMETS Famis.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

Define Research. State its purpose.

QY TTUES —GUan TUIMI&HS. FOPS <jHleflwaeded
< TmiES e WpasHwls Lhflamars Fams.

Or

What 1is review of literature? Bring out its
importance in research.

Qesdlu Bermiiey ererLig wmg? < rmiFSuied oiger
W&Iwsgesmss CsTanTis.

What are the factors affecting research design?

QITUES eugeiamwlbmer LUTH&ESE Fniqgwl srranfleer
WITene ?

Or
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13.

14.

15.

(b)

(a)

(b)

()

(b)

(a)

(b)

Explain induction and deduction methods of
research.

<, TmiES ufled GfssMse HMILD 2 IFSMHSHeD
(PDDSEMET 66T E)s5.

What are the different types of hypothesis? Give
examples for each.

&(mgICamaflem ueGeum) CUANEHGEEIT wrenel ?
aldeuramis@Gh TOHSHEETL (D S([Hs.

Or

Explain the types of observational method of data
collection.

srey Cesflulber saridudley wepuler cuamssmar
clleTé&s.
What are the essentials of a good sampling?

Bebey M erhissadlern (p&Hlus GuichLgHeT wranel ?

Or

What is an interview schedule? What are the pre-
requisites for conducting interview for collecting
data?

Critasmenmed LIl iquie) eremigl wngl? GBI&manta epevLd
srey St (heusnsrer (per-Coameuger eremerlemsiren ?

What is tabulation? State the rules for tabulation.

9| L_L_6LI6H Gt GTEITDTEL GTGOTGOT ? 9 L_L_GL 6N 60T & & ITGOT

flsemers sams.

Or
What are the features of a good research report?

fnhs e SMsmauller @uiLse6r wmg) ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions

Describe the steps in research process.

< rmEs Qewdurige o érer Lgblancsamear clleuflss.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QITLES gl 2 (hursssHd  smSHed  Camerer
Cauarqw  srganflaet  wmemeu? < Yrmss  geveliGener
eriaimerd wHUEH Ceuielisdr?

Briefly explain the various sampling techniques under
probability sampling method.
Bapsse; wrdfl weapuler &p oe6rer LOCeumy A

THSSD 2 SFlaamer HH&aELNs alleumss.

Explain the significance of factor analysis and cluster

analysis in business research.

cuentls <y rmusflle srrafl LGLUTWey LHMID CsmE Ly
uGLuTdeysaien safléfplitGamer ellars@s.

Describe the contents of a research report.

S Ueuddamasuler o drarLsrismer cileufés.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B &F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co.op. Mgt DEGREE EXAMINATION,
MAY 2023.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions

1. Define Business Environment.
cUERTlE @FLME UG TWIMI&HS.

2. Expand PESTLE.
9 @ erav 1g eTed @ - elfleyuOEHISE.
3. What do you mean by public sector? Give some example.
Qurg giewp uHdl Balli dleuar wrg ? e 2 FTFERTD F([HS.
4.  What is GDP?
Qrss 2 @B (H 2 HUSSH eTemmmed cremme ?
5. Define Fical System.

QW iU UMTLN&ES|D.

6. Write a short note on Trade Unions.
Qamhemsbd Sn GOILIL SHS.



10.

11.

12.

Define technology policy.

Qamfled mIL LI Qsmetans euanyuim.

What is Industrial Licensing?

Qamfler gievm 2 Mold eremmmed eTerme ?

What is LPG?

eTed 19 &l ereTmTEd eTeEITET ?

Define Privatisation.

SETNUTTOWILOTSSEH eUENTWIM).

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)

How does socio cultural environment influence the
business policy of an organisation?

@m Bneasder emilas Osmamsaw  sups -
SONEFNT GO ereleumn UHeESEmg) ?

Or
How does PESTLE affect decision making?

wya@uums “9 @ eev g e@® @7  ereueuTmy
undlsS g ?

Explain the impact of GDP on business and
economy.
Quorss  odmprih  2pusd  eaflsnd  wLHHID
Qumparrgrrsdlen Ssrear sréssms 6flard@s.

Or
Explain the role of Central Bank.

wEHW eumidluler Likiang 6dlerd@s.
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13.

14.

15.

16.

(a) Explain entrepreneurial society and its implications
for business.

QamPer panarCour Fepsd LHMID euenTlssdHaETer
STEEEMS 6MleT&EEa|LD.
Or
(b) Describe the role of information technology.

sseue Gsmple musHer Lkians alleuf&se,Lb.
(a) Explain the law of consumer protection.
BsTCaur ungsML FU L Smg aNeTd@s.
Or

(b) Write down functions of WTO.
ey 4 6@ - efleir Qeweonimpasaner clleul.

(a) Explain Salient features of small scale sector
industrial policy.

Slu erelloorar Ggmagienn Garetensuiler p&slw
S|LDEFBIGMET 68l6TdHEHsS.

Or

(b) Describe important features of public and private
sector.

Qurg  geop wOHMID  selwurT  gepuler W&Sw
Sjbemsamer afleuil.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Bring out the recommendations of Narashimhan
committee.

Br&lbwer sl iquller Lfbgmysmer Cleuafls GaTemris.
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17.

18.

19.

20.

Critically examine working monetary system in our

country.

BLOG] BT 1q 6D Qewdupd
oflirgarfdlune < ymweyb.

Ll eoTedl Wb

Explain ecological environment in Business.

cuatlasSled HHMFSHPOI6T Gpame 6lleTs@Hs.

Describe public sector role.

Qurggempuiler Lkiams elaTése]Lb.

Explain World bank functions

development through business.

cuantlsgdled ° e&eTTedw
Qeudur’ e alarsEs.

QummeTmsmy

(PpmmEn W

in global economic

ou & ud e
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DISTANCE EDUCATION

Common for M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Co.0Op. Mgt. DEGREE EXAMINATION, MAY 2023.

Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an executory contract?

BlenpCaupm Gouetriqw @UILIBSLD CTETMHTE 6T6HT6 ?
2. What is coercion?
QUDLIMISHISE GTEITMDITE) 6T ?

3. Who can demand performance of a contract?

@M UubBssSSer deworsssms wrm Camremib ?

4. What is non gratutious bailment?

MSLDIDMTMIETET RLUILINL G GTETDTE GTGIET ?

5. What are contingent goods?

cuUBEISLDe|L QUT(HETHET GTETMTE) ETETET ?

6. List down the characteristics of common carrier.

Qurgls Camem(H CFwaBMer LGS Wrenel ?



10.

11.

12.

What do you mean by accommodation bill?

SLaSN 2 @Tigc eTeTLmS eriimiend Qummer Gameraliv?
State the principle of insurable interest in an insurance
contract.

@ sTUELH @uubssdd &rilbh G @feud ererm

CariumeLd smmns.

What are restrictions imposed on a retiring partner in a
partnership firm?

@M smlLmamen  Hneaddd  @ueld  Gsddlern
gal Lnamenwir Goed fssiiupib s Hiuur®ase wreame ?

What is a statutory company? Give an example.
FLL(peD HNIGUETLD GTETMHTEd GTEITET? (1 2-STTERTLD F(Th.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What is misrepresentation? What are its essentials?
Sfsgiemrsse GTETMITE GTEHTE0T ? S|SB
2SS WmeuSlBIGET Wranel ?

Or
(b) By whom contracts must be performed?

UUBsSBISmer wWrrmed CewduBssriuL. CeuarHibd ?

(a) What are the rights of an agent?

Q@ psalfler 2 Manwser wrameu ?

Or
(b) What are the duties of the bailee of goods?

FI&HGSET @UIUELSSLILL L alflen SLenEET wWrane ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the rules regarding transfer of property.
Qergg o Menw wrHPd GNSS ANSsmer Ceuafls
Qs remrits.

Or

Explain any four provisions of the carriage by Road
Act, 2007.

gmepe  elgl sl 2007 Qer gCsend mrenE
cllaemer elerd@s.
What are the rules of calculating maturity of a time
bill?
Q@@ S 2 a@rgwadler pdHiFflews seaumsd(Housharer
clllaem wreneu ?

Or
Brief the procedure for fire insurance claim.

Ssamiymdl Casmilgemns Qelipampamws &méEs.

What are the contents of a statutory report?
FlLpappuirer Msamaudlen 2 dTeTL SEHBIGET WTanel ?
Or

What are the exceptions to the rule of supremacy of
majority of shareholders?

Qupburerenll LBRIGsTTTsEefar Coodamy alldluder
Messhser wraeu ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the various remedies for breach of contract.

@uLbs Bpaissrer udGeaum @wriihsmer afleufss.

Bring out the different ways of creation of agency.

sow 2 (Halrssiumb LoGam el (penasamer 6flaTsEs.
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18.

19.

20.

Describe the various kinds of marine lossess in marine
insurance.

sLeart &gl  sLdsTT  @iyseidar  cumssemar

ollaTsGs.

Examine the relations of partners to third parties.
gperpmd  srubermpLer  sal L mawenwifer 2 mellenen
SIS,

Explain the important powers of the court after making
the winding up order of a company.

R Hnbsms sOOEGHD Yol 2 (heumsdlw LG
Bélwarpsdlen pasHu SdsTrmsemer aflers@s.
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24

DISTANCE EDUCATION

Common for
MBA(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/Co.op.Mgt. DEGREE EXAMINATION,
MAY 2023.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define management information system.

Guememenlo SHEUE) SMDLILI QU TUIMI&GSHE|LD.

2. List out the major challenges of information system.
H36U0 DjenliLsaten WPaEEW Feurdsamer GmLIEHS.

3. What do you mean by video conference?

srQavrmeflssT & eretmmed eresen ?

4, What is called structure of management information
system?
Coeramenn sseue U6 SULabliL] eTeTn eTHaer
SMP&SHLILIHSDE) ?

5. What are the differences between public and private

information system?

Qurgl wHmID geflurT FHeud ALLLSEERSE @G
o arer Coumur(H&6T Wrenal ?



10.

11.

12.

What is digital network? Give an example.

Ol6T CUENETUISZETLD GTETMITE) GTETET ? 2 SMTTETD &(hd.
What is software metrics?

QuerQuITmHET SieTeI(HSET GTENTE CTETE ?

Define decision support system.

P46 HFTE| DWW GUMTUMNISGSE|LD.

What is the relationship between MIS and Enterprise
Resource planning?

Coerameny  ssaidd  ewlLsGEGD  Hlpeuar  euer
S LB @&@h eremer G miL?

What are the objectives of supply chain management?
MBICwrss gridled Hlreursser CrrasmigeT Wramel ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)

(a) What is the need for maintenance in MIS?

Cuenamenn sseue ewlibeanear LpToflés Geuerig
Sjeudwd wmg)?

Or
(b) What is the scope of an Information system?
R 55610 el Crrésd wng)?

(a) Discuss the benefits of Enterprise Resource
planning?

Blmeier  euer S0 ller  BemepogEenars LM

clleurdlés.
Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How does the email work? Explain.
Weangrged ereueumn Geuoubhidng ? clleufss.

What are the components of supply chain
management?

ABCwnss srdlel HliTeurssHen snmiser wramel ?
Or

Differentiate between Hardware and software.

cuar@ummeT whmib Gwer Gurmener GeumiLi(hss)s.

What is a MIS? Write down the MIS Limitation?

Coerameny  SHeUED — ADOLIL|  GTETMTED  6T6bren ?
Cueramend $&E6u60 AL UTLDLSEET 6T(LHFIS%.

Or

What is system software? Give examples.

savlal QeaTUMHET GTETmTER ETETem? 2 STy hISET
5(H.

Describe the different types of decision support
system.

Wy wsre) SAowblber uoGeum  euMmEHMET
afés.

Or

How does an Enterprise resource planning create
value for the organisation?

Blmeier  euer  FHULidlLe®  Hlpeiasder e
ereleUmml 2 (Hheumd@Sma) 2
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Impact of management support system.
Coeramenn 576 S@wlLsaN6r STEE5mS NlaTsEs.

Describe the application of advance artificial intelligence.

G L Qewupens 5l 6Bor 6ooT ] 6 6 LIwesTUmL el
afeufégeyLb.

What are the various component of MIS?

Cueramenn saeud Senwliber LOCam FmseT WTemal ?

Explain briefly the key drivers of supply chain
management.

ABICwurss  srdled Blieurssdear wWasHwu  @Quisdlsamer

G (HS&HLONG GT(PGIS.

Write short notes

(a) Electronic data Interchange
(b) Types of social Media
Hoi@Hliy eT(pgis.

(@) Wenanaml 56| LfLIHDHESET

(S}) PG 26L& GUMSHSHET
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DISTANCE EDUCATION
Common for M.B.A. (G)/
[.B./B&F/CS/PM/HM/HRM/T/EM/RM/TM/FM/LM/CM/MM/SM/
P&OM/Co.op. Mgt. DEGREE EXAMINATION, MAY 2023.
Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Human Resource Management.

weflgeuer Gemarenbenl cue LD

2. What is known as succession planning?

A0S s L IOHSED 6Temmmed cTeme ?

3. What is known as employee commitment?

venflwmeri Geuened iTLILITILIL) 6TETDTE) GTEIEn ?

4, List down the objectives of computer aided interview.
sawtl LGl Lim) FMHS CrpiTamemted et &D&CaTeTHamarT
Ul igwed (hs.

5. Note down the merits of training via internet.

@aemrweulfl LulHSufler BeTeno&ET @GNS T(PSIS.



6. What is known as bonus?
26158 2erFIILD ETETMHTE TG ?
7. Define MBO.
MBO euenywim.

8. What are the benefits of employee insurance?

serQlui ST 1q 60T LIWIGHTESET GTETe ?

9. Define trade union.

QaTflheBIsD eUaTUImI.

10. What is personnel research?

LewlWmerT < JmiiFs) eTesTmmed creime ?
PART B — (5 x5 =25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the nature and scope of HRM.
weflgeuer Goerarenwuler @Garrdlswumkser HMID
CTEOELHENET 66T &S .
Or
(b) Discuss the competitive challenges of HRM.

weflgeuer Cuenarepuler GuUT iy &MTHE FeUTOSMET
clleumdlssab.

12. (a) Define recruitment. List down its internal sources.
Csitey Qewugme euamrum. Csie| Csuisqisstear o 6t
SUSTIBISMET L Iq 160l (HS.

Or

(b) Explain the significance of orientation programme.

Sdps uulpduler pefusgeusams oflersEs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the need for special purpose training.
Couameuldled oy L9 nH & ulest Coemeuanw
clleurdlssab.

Or
Write a brief note on human resource audit.
weaflgeuer Cuoburh saflsaws GHSH FHoi@Eoiy
T(PSGIS.

Enumerate the significance of social security
measures for employees.

venflwum_sefl e FePS UMgIsmLiL (pavpaafler
WsHwsgeSms aNlensEs.

Or

Explain the reasons for transfer.

uanfl LIHDSSHDETET STTERTBIGMET 6ll6TsEHs.

Explain the core functions of trade unions.
Qarfihenssder (psdwu Lailsamer afleufssayb.
Or

What are the measures to be taken for accident
prevention in a factory?

em Osrfiberemoulesr lusgs sOLLUEE aTHES
Couariq Wl L GUIG SENSHEHET GTETET ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the duties and responsibilities of HR department
of an organization.

em Hneasded wallgeuer Cobur (s  gevpuler

QUIMINILSSEETL{LD &HLeMOSEETL{D 65l6TEEHs.
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17.

18.

19.

20.

Discuss the role of human resource manager in a
competitive modern organization.

Curiiy dperr OGBS Belar Himeuasdd walseier Gubumk
Blreuns dsmilulien Lnidlaear aleurdsse,b.

Discuss the different types of interview with its objectives
and merits.

Criasmanredlenr  LOCeum  cuansH@METLD, iger  CHTESD
HMID Berepnanil LiL g weL_ayLb.

Distinguish between on the job training and off the job
training with its need and importance. Give suitable
examples.

CauamaCurp Caibg wHmIb CeuamaGur® gryrg LudnHEuder
Coemau HMID WPSHLUSFHIUSMS 2 STTESSIL 6T 656TdHEHs.

Define employee grievance. Explain the grievance
redressal procedures in detail with examples.

el &dDCEL_L-euanTuim. &mnGaL Ly HMILD
Supdpsrer  SiE@Eh NP DEMET 2 STTEITSSIL 6T
clleTd @ s.

4 D-1710




D-1711 Sub. Code
31

DISTANCE EDUCATION
Common for M.B.A. (G)/IB/B&F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt.
DEGREE EXAMINATION, MAY 2023.
Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is the essence of marketing?
FHOSILDSS D STITDED 6rerman ?
2. Define Advertisement.
eHaTbLITSMS U TUIMI&ESELD.
3. Write a note on positioning.
Beaiubssd updlu GBIt epgis.
4, What are the reasons for branding?

SiDLWTETS GMUIOSSTERT STTERTLD GTETeT ?

5. What is product policy?

swriliy Qametens erammmed ereime ?



10.

11.

Define product. Give the classification of products?

surfliy  eueyupsse|b. surfiyseiea euamsliUTl L&
o).

Distinguish between selling and marketing.

cAlhHLener LHMILD FHSLILI[HSSHED < FweunHenm
Coupiuhsg15.

What are the merits of sales promotion?
ellpLenaT 2e1d@eillIL| BETEMDEET WITEna. ?
What is the importance of pricing?

clene Fliemrugdlern (psHuSHieid eTerer ?

How the internet is magnifying branding strategy?
@aewtwid eriiulg pmenTiq i 2 Sdlenw Qufgrs@Sng.
PART B — (5 x 5 =25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss the role of internet in influencing global
marketing.

o agerredlu  WMEbs gk dFdeursE Oeqsgeidle
@aarwsHer Lmamsl LUHO eHleurdés.

Or

(b) What is meant by product life cycle? Explain its
concepts with examples.

QuUTmET UTPEMSE &HPHF  ETETHTE) 6T ? | H6T
S(HSFSHMET THSSHSHT_ (NS @HL 6T 65laTE&H.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Identify the factors influencing pricing?

Mevaw FlfanTwsens LMTHSESD STeantsamer <jenL WiTeTD
STET6LD.

Or

What are the reason for segmenting market?

LI@GLIL] FHEnSESSTET SMTETDd uing) ?

What are the benefits of online sales promotional
activities?

Blapbleoe elpumars Cumss BLeugsmsasaetler

LIWGTHGT WImehneu ?

Or

How would you evaluate the effectiveness of
advertisement?

eflerburddlenr Lowear eriiLly WHLILTH eI TEET ?

Explain the wvarious forms of direct marketing
communication.

Corg  shansliu@ssdled Qariyseflar LoGCaum

QUG GUBIGENGT 6l 6Td &S .
Or
Discuss the types of public relation.
&&HET QSTLT cuanssaerls LHM elleumdlésalb.
Why advertisement fails? Discuss.
cllerburd eer CorelwuemLdpngl. eleurdlss.
Or
Write a note on customer relationship marketing.

UMgG@EWTETT 2 ma| sFhagliubhsse bl @iy
T(PSIS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the psychological factors influencing consumer
behaviour?

B&sTCaurt  pLSdFOW UTEHGGD 2 aellwed sTrenflsdr
GTGOTGOT ?

Discuss the various methods of pricing.

edleney MHlrewrwid GevieughHarer LOCaim pepmasaer LDHD
cleurdlss.

Explain the process of communication in marketing.

shasLIL[HES CFTLTY QFwdepanen eNlerds@Hs.

What are the factors to be considered while choosing the
media for advertisement?

dearbursSpsnear oo _ssmss  Csmplshsgh  Cumg
smSHed Camerer Couatmgw srrenflsdT wraneu ?

Explain the process of marketing research.

shansullHens < rmusHlulen Qewdpamen eNers@s.
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D-1712 Sub. Code
32

DISTANCE EDUCATION
COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P & OM/Co.0Op. Management)
DEGREE EXAMINATION, MAY 2023.
Third Semester
FINANCIAL MANAGEMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two objectives of financial management.
Bl Guenarerwuier gCsaib @rar®h Crrésmhisamer
T(PSGIS.

2. What do you mean by time value of money?

ueargdlen Crr LI eTammTed eTeime ?

3. Define — Capital structure.

PGS SHL_L LI eUen TUIMI&H&SE .

4. What is bridge finance?

umed Hl&l eremrmmed ereiren ?

5. Which are the types of capital investments?

ppSaT (PSS [HEaflem cUamSSHET WTena. ?



10.

11.

12.

What is simulation analysis?
2 (HUSILHSSISH LEGLUUMLG| GTETHTED GT6TenT ?
Define working capital management.
uenfl epeger Cmamand — cUaTLDI&ESaLD.
What do you mean by inventory management?
F78@ CLEOTERTEND CTETMTE) GTEITE ?
Mention any two dividend theories.
gGaenb @reanh reysgras Carurhasmars @l eab.
What is tax avoidance?
eurfl geflfliLy eTemmmed Grebray ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the objectives of financial management.
Blg Hlreursgdler Crrésmisamen allarsse, .
Or
(b) Explain the different types of debentures.
LOCaum cuerswTar sL 6l LSS rhisamar clleTésea .

(a) Write a short note on net operating income
approach.

By Qués eiporer AamGwon UHH @6 S
GO 6T(PSa|LD.

Or

(b) Explain the purpose of capital issues.

epasar Geuafluiiger Crrsssams efleatdse]wb.
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13.

14.

15.

16.

17.

(a) What are the determinants of capital structure?
ppegar s Lanliber STomaThse eraney ?
Or
(b) Explain the objectives of cash management.
venr Hlieursssler Crrasnisamer allersseLb.
(a) What are the advantages of traditional theory of
capital budgeting?
ppeger  LLQsliqer  Lmybuifw CamLuimiq 6o
[BETEN DG G GTEITET ?
Or
(b) State the different types of working capital.
LOCaum cuenswmar Laefl psaTsMmsds &ML ab.

(a) What are the assumptions of MM dividend model?
6TD 6D LBISTSTW omSMudlen el TEThiGSeT 6Temer ?
Or

(b) What are the advantages and disadvantages of
inventory management?

#16@ Bliraunasslen peTanD&EET HNID SMOSET ereimen ?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the role of financial management in an
organisation.

@nm Hoeuasded FHH  Hiaurssder umiemss U
clleurdlGsayb.
Explain the sources of short term financing.

GSnHw sre HlF ysmrrismer elleTdse]b.

3 D-1712




18.

19.

20.

What are the methods appraising capital investments?
Discuss briefly each of the methods.

ppesar (s Hamer HIGAHLD PeDSET eremer? eeuaum(m
PD@WLILD &FHSSONS elleurdlssa, .

“Wealth maximization of an organisation leads to
economic growth of the country” Discuss.

‘@ eowoular  Hasfliing  priger  CQum@meTTgTy
cueT§8l&E euleu@sSng” elleurdlssai.

Explain the Gordan and Walter hypothesis of dividend

model.

mrosgrens  wrdlfldler  Camiib  LOHMID  eUTELIT
&(hglCaraner allerdse]b.
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D-1835 Sub. Code

35933

DISTANCE EDUCATION
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2023.
Third Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is Operation Management?
2. Explain ‘CAD’.
3. Give any two merits of plant location.
4, What is Facility Design?
5. Define Work Study.
6. Give meaning of “Plant Layout”.
7. Explain “Cos Effect”.
8. What is CRAFT?
9.  Mention Work Flow Partner.

10. Explain CRP.



11.

12.

13.

14.

15.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the types of Manufacturing system?

Or

Write about the Principles of Toyota production

system.

Distinguish between Standard time and Normal

time.

Or

What are the steps in production process?

What is Material requirement planning?

Or

What is CAM? How to use in Product Design?

Describe the Break Even Anlaysis.

Or

Discuss the material requirement planning.

How to use in ‘P.L.C’?

Or

What are functions of Operation Research?

) D-1835




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

What are the Functions of Production Management?

Write about the plant location and techniques types.

Distinguish between Preventive maintenance and
Breakdown maintenance.

What is Statistical ‘Quality Control’? Bring out the
various SQC methods.

Describe the production process system.
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D-1801 Sub. Code

35434/
35934

DISTANCE EDUCATION

Common for M.B.A. (TM) & M.B.A. (P & OM) DEGREE
EXAMINATION, MAY 2023.

Third Semester
RE-ENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. What is the first step in the reengineering process?
2. What is business process reengineering?
3. What is BPR cycle?
4. What is the process of redesign?
5. What is process improvement?
6. What is bottom up processing?
7. What is continuous improvement?
8. What is scientific management?
9. What is supply chain flexibility?

10. Why flexibility is needed in technology?



11.

12.

13.

14.

15.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

()

(b)

Explain the essentials of rethinking in BPR.

Or

Explain the appraisal of processes in reengineering.
What is change management? Write its importance.
Or
Explain the principles of BPR.
Write the evaluation of BPR.
Or
Explain the importance of value engineering.
Explain the importance of enterprise flexibility.
Or

Describe the importance of supply chain flexibility.

Write the importance of flexibility in business

excellence.

Or

Explain the flexibility in product offerings.

) D-1801




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.
Explain the features and superiority of flexible systems.
Describe the advantages of BPR process chart.
Discuss about business process mapping.
Discuss the advantages of flexibility in service offerings.

Briefly explain about business process discovery and
diagnosis.
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D-1836 Sub. Code

35935

DISTANCE EDUCATION
M.B.A (P & OM) DEGREE EXAMINATION, MAY 2023.
Third Semester

MANUFACTURING, MAINTENANCE AND WASTE
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. Define manufacturing.

2. How to work measurement?

3. What is ‘CAD’?

4, Explain cells manufacturing system.
5. How to implement the Robotics system?
6. Give any two needs for maintenance?

7. What is meant by “lockout’?
8. Define “Planning”.
9. Explain ‘Shut downs’.

10. Write note on ‘Record keeping’.



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the methods of Engineering?
Or

(b) How to Introduction to quality assurance?

(a) What is Quality and Competitiveness?
Or

(b) Discuss the breakdown maintenance.

(a) Mention maintenance planning and scheduling?
Or

(b) What are types of Training?

(a) Describe the zero waste system concept.
Or

(b)  Write short note on “Disposal strategy’.

(a) What are the types of waste?
Or

(b) Discuss the various categories of Inorganic waste.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe  the  organization and  planning for
manufacturing.

Distinguish  between planned maintenance and
unplanned maintenance.

) D-1836




18.

19.

20.

Nothing is a waste Until it is wasted — Discuss.

What are the types of Transport system?

Discuss the health and environmental impact of transfer

stations.

D-1836




D-1837 Sub. Code
35941

DISTANCE EDUCATION

M.B.A.(P&OM) DEGREE EXAMINATION, MAY 2023.
Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Technology Transfer?
2. Explain ‘Joint Venture’.
3. Define : ‘Market’.
4, Give meaning of Bio-Diversity.
5. What is ‘Redesign’?

6. Explain Key diffusion Routes.

7. Define Taxation.
8. Give meaning of ‘Proxies’.
9. Mention creation of superior Technology.

10. Explain Attitude of Technology.



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the kinds of price?
Or
Write about the Global business Environment.
Discuss the MNC’s Bargaining process.
Or
State the features of Joint venture.

Distinguish between loose and tight IPR protective
environment.

Or
What are the conditions of Market Channel?

Distinguish  between contractual and Non
contractual flow of technologies.

Or
Write about the imitation and Reverse Engineering.
Discuss the concept of Absorption.
Or
What are the functions of FDI.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the WTO Article 66.2 Implementation and
Technology Transfer.

Distinguish between market channel and Non-market
channel.

) D-1837




18. What are types of cycle of Technology Absorption?
19. Describe the types of Training in Labour.

20. Enumerate the Transferor and Transferee of the Firm.
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D-1838 Sub. Code
35942

DISTANCE EDUCATION

M.B.A.(P&OM) DEGREE EXAMINATION, MAY 2023.
Fourth Semester

MANAGEMENT OF INNOVATION ANDR & D
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define Refinement.
2. Explain the AP’s of creativity.
3. What is creativity and innovation management?

4, What do you mean by Benchmarking?

5. What is Radical Innovation?
6. What does it mean to be an innovative company?
7. How do you develop customer intimacy?

8. Who publishes global innovation index?

9. What do you mean by R and D funding in an
organisations?

10. What is DBT?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Discuss the role of R and D in economic and social
progress.

Or
Explain the various sources of Innovation.
What is Brainstorming? State its benefits.
Or

Explain briefly the various theories of Innovation
Diffussion.

What is patent? What are the conditions attached
for patentability?

Or
Discuss the organisational aspects of Innovation.
Explain the major objectives of corporate R and D.
Or

Discuss the various sources of funding for
innovation.

How do you ensure that competitive advantages can
be assured through technological innovation?

Or

Discuss briefly the role of Govt. in R and D funding.

) D-1838




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss Jay Doblin’s Ten types of Innovation.
Enumerate the role of MNCs in R and D.

Define customer intimacy. Explain the different customer
intimacy strategies followed in a company.

Discuss the methods of managing intellectual property
issues and challenges in the Indian context.

Discuss the various types of partnership for innovation
and R and D.
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D-1839 Sub. Code

35943

DISTANCE EDUCATION
M.B.A. (P&OM) DEGREE EXAMINATION, MAY 2023.
Fourth Semester
WAREHOUSING MANAGEMENT
(CBCS 2018 — 19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
What are warehousing operations?
What is effective warehousing?
What is warehouse logistics management?
What is warehouse process?
How do factories dispose of waste?
How does EOQ help in inventory management?

What potential benefits and risks do RFID tags have for
inventory management?

How do you design a warehouse layout?
What is mean by FSN?

Write a note on warehouse master code.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Bring down the scope of store keeping.

Or

What are the duties and responsibilities of the store
keeper?

What are inventory carrying charges? How are they
calculated?

Or

What assumptions are necessary to use the basic
economic order quantity?

What is inventory? What are the reasons for
keeping it?

Or

What are the principles of efficient material
handling?

Explain ABC and VED inventory analysis methods.

Or

What are the measures for controlling finished
goods inventories?

Briefly describe the different material handling
techniques.

Or

Bring down the principles of warehouse layout
design.

9 D-1839




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe various types of warehouses.

What factors you would consider for a good store room lay
out?

Discuss the objectives of materials management.

Explain the significance of materials management in
production system.

Material handling not only add value to the product
instead, adds to its cost. Elucidate.
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D-1806 Sub. Code
35444/35944

DISTANCE EDUCATION

COMMON FOR M.B.A. (TM) & M.B.A. (P & OM)
DEGREE EXAMINATION, MAY 2023.

Fourth Semester
GROWTH MANAGEMENT
(CBCS —2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define Growth.
2. How do you become a growth manager?
3. What is organic growth?
4. What are the four growth strategies?
5. What does inertia mean in management?
6. What are the stages of growth?
7. What is a good staffing plan?
8. Why is efficient decision making important?
9. What is the goal of employee development?

10. What is growth resource?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Describe the overview of growth management.
Or

Describe the importance of six sigma process in
Growth Management.

How do you identify growth opportunities? Explain.
Or
Describe the characteristics of Growth Propellers.

Explain Vertical Growth and Horizontal Growth in
Growth Management.

Or
Explain SWOT Model and its advantages.

What are the three levels of enterprise strategies for
growth? Explain.

Or
How to Develop growth strategy? Explain.

Explain the need of performance management
program in growth management.

Or

Explain various change management tools in
detail.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss any two important growth development models
in detail.

Discuss about Blue Ocean strategy in detail.

Describe the importance of delegation and authority in
growth management.

Describe Best Change Management tools in working
place.

Discuss about Kaizen and Radical innovation.
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D-1807 Sub. Code
35445/35945

DISTANCE EDUCATION

COMMON FOR M.B.A. (TM)/M.B.A. (P & OM) DEGREE
EXAMINATION, MAY 2023.

Fourth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define the term quality.

2. What is quality process?

3. What is zero defect?

4, What is quality assurance?

5. What is bench marking?

6. What are the objectives of quality circles?

7. What is statistical process control?

8. What is six sigma?

9.  What is ISO 9000?

10. What is quality review?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Explain the principles of quality management.
Or
Explain the philosophy of quality.

Explain the contributions of Juran to quality
management.

Or

Explain the evolution and objectives of statistical
quality control.

What are the factors involved in vendor quality?
Or
What measures the quality of good economic model?

What 1s acceptance sampling in total quality
management? Explain its objectives.

Or

Explain the relationship between productivity and
quality.

Explain TQM in global perspective.
Or

What is Golden Peacock National Quality award?
Write its categories.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the need and functions of quality.
Discuss the role of MNCs is emergence of global quality.

Discuss the role and measurement of quality in
competition analysis.

What are the Barriers to TQM? Explain.
Write short note on the following.
(a) dJapanes Deming Award

(b) Meeting Customer requirements
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D-4640 Sub. Code

11

DISTANCE EDUCATION

COMMON FOR M.B.A.(G) / IB/ B&F/ CS/ PM/ HM/ HRM/ T/
EM/RM/TM/LM/FM/MM/CM/SM/P&OM/Co.Op. Mgt. DEGREE
EXAMINATION, MAY 2024.

First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Management.

Cueremenn cuenywuimI.

2. Define Planning.

S BlL6 euenyuiml.

3. What is Span of control?

sUuur® @eLGeuafl eremmmed ereser ?

4. Define Recruitment.

< Gamienu cuepywim.

5. What is Training?

LWl H& eretTmmed eredren ?

6. Define Motivation.

2 HHISME GUETULIM).



10.

11.

12.

Define Leadership.

S@OMGFIID UETWID.

Define Communication.

S&6eUed CSMLITL euanyuim.

Write any two major objectives of control.
slpuur’er gCseaub @rar® wsHu Crrésmsamer
T(PGIS.

What is balanced score card?

gblaned WHICLIGHT DML GTETDTE CTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain functions of Management.

Cuerarrenoullen GFLOUTHSMET &(HESLNES 6ll6md@s.

Or
(b) Describe social responsibility of business.
cuantlagdlen Feps Gurmitieou ebleurfl.
(a) Explain FW Taylor’s contributions on scientific
management.

<iHlellwied Gueremenoufe Fw QL evfler
umsailLsamer allend@s.

Or

(b) Distinguish Centralisation and Decentralisation.
@LULLRSSD LHOID  UFeUOTESD < YWdlweubenm
Caumubsgis.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the importance of Training.
vulp&uler pasHwusgieusams elleurfl.
Or

What are the steps involved in the selection
process?

Caitay GlFweUIM g6 2 GTeT Lilq&Ha6T cTeie ?
Explain Trait theory of Leadership.

samebsgleussler Lam s Carium’ el allers@s.

Or
Enumerate the uses of Communication.

ssee Cgrimysafienr LweTUTHS®mer Ll iqwiadl®.

Define Six Sigma. Explain the new perspective in
Management.

faev  faor  eueyum.  Coeoramenwuder Ll
saTGanTT L Sang aNlens@s.

Or

What are special control techniques? Explain.

AUy sLOUUTL(H BIL LIRS wrened ? 6lerds@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss about Management thought in modern trend.

peier Cumsdler Guoaramenn Spsamer LHD clleuTddsaLd.

Explain briefly the contributions of Henry Fayol on
Management.

Cueramerwuied Gaperdl  SuCGumeler  UmisaiLL ST
F(HESONG 6Hl6TdHE5.
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18.

19.

20.

Explain various sources of Recruitment.

<L Cariiygsmar UOGCaM (P YUFSTTBISEMET 6ll6TeEHs.

What are the types of communication? Which type of
communication is effective in the levels of Management?
Explain.

saeUd QsmLiTy cuamaser eratar? Cuemamenn Hlaesaefe
THS QUMSWLTET SSUMCSTL T LW@IeTarsns  @)(mé@h ?
ellaTsGs.

Describe the role of organizational culture in ethics.

Qpdlpepaaiier Fmeuar sorssmysdler Lkiams ebleur.
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D-4641 Sub. Code

12

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/CO.0OP.Mgt. DEGREE EXAMINATION,

MAY 2024.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Organisational Behaviour.
BlnieuaTbLSens — eUENTWMISSE,LD.
2. What are the determinants of Personality?

S} (@HED LD W §r‘r|_0rr66ﬂ|;||_|6m@_| GTGOTEIT ?

3. List the components of Emotional Intelligence.

o anrT&Sl miaTaRTdlaNen dnmiGeneT LiL g wed(Hs.

4, Define Perception.

L|QOEIGRTITG — GUENJUIMI&&HELD.

5. What is a formal group?

(LPEODWITET &(Lp GTETMITED GTGIET ?

6.  Define Organisational Politics.
Bimieuer <Lt Hulwed — euenumi&EsHea|b.



10.

11.

12.

What is Organisational conflict?

Blmeuar Gomge eTammTed eTeme ?

Define Organisational Dynamics.

Blnieuar @usseilud — U TumISSa|LD.

What is Organisational Culture?

HIMICUET SQOTEFTILD GTETMTE 6T6HTE ?

What is resistance to change?

LIHDSSHE THTIIL| GTETmTEd CTETET ?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write about the global emergence of Organisational
Behaviour as a discipline.

eoury Wflurs Hlneuer BLsasuler 2 oserrailu
Csmpmd UDH eSS
Or
How is personality assessed?
SEmed ereueumm S UG LUGE g ?

How is Emotional Intelligence used as a managerial
tool?

o aurliEsl migmanMley ereueumm Hliteunsd HmHellwTsL
Lwetu(SsSUILIHE DG 2
Or

Write short notes on attitude.

werliurerend LHdlu Sm @Gdliysamer 6T(pgis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write short notes on group cohesiveness.

&P @mEdmaniL updlu Ao GDlULSmET eT(pSIs.

Or

What are the types of organisational power?

Blmicuer s&Hullen cuanss6T creme ?

What are the techniques for managing politics in an
organization?

(T Blmicuarssled 7 wened BlreudlLiLghamer

BILUMBI&ET 6T6oTenT ?

Or
What strategies can be used to resolve conflicts?
Cursdgmarns Siéa GrebTGHT > SSlsamaTL]
LweTU (H&Seomid ?

How can organisational culture be changed?

Blnicuer sOTEFTISMS eTeUeUTMI THMIGUS) ?

Or

Write short notes on cultural diversity in
organisations.

Blncuariseiey sordeny ueTIpssSamenn LD Fm)
GSOILILIGEET eT(LpS)Is.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate on problem solving and decision making in
organisations.

fineatiseiley Hssdsmars STiiug wohmbd pigbemHLilg
upd eSlfleurss sFmmis.
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17.

18.

19.

20.

Explain in detail the strategies for encouraging
constructive conflict and resolving destructive conflict.
sayeuwnar Corgame 2a&@GelliugH@h  Sile|srwre
Corgemas Sriiugn@wrear 2 sdHamer cllflours allerssea,Lb.

What is the impact of organisational politics? Explain the
techniques for managing politics in organisations.

flmeiar  orfludler  grésbd  ereman?  Hlmieuarhisaetled
Sirfluee Hlreudlliugnarear pLLBismar UH ellerdsse]|b.

How does organizational culture impact strategies of
organisations? Give examples in the Indian context.

neuer sorgemyd  Hinearuseilear o SHemer  ereucuTm)
unladmgl » Qb Gl 2 FTTMTEIGMETS &(H.
Elaborate on the problems and process of Organisational

Development.

Blnieuer euerr&Hluller Sssosdr LHMID CFLOPEDSMmET
fleunss gamis.
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13

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/B&F/1B/CS/PM/HM/HRM/T//EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/CO.0OP.Mgt. DEGREE EXAMINATION,

MAY 2024.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Managerial Economics.

Guemesrentol Qun@mrrg;rn]gmg, auenywml.

2. Define Law of Demand.
Coamaeu gL sng U TLIMISESE|LD.
3. Define Marginalism.
efleflbLy Blenavenw euanFwim.
4. What is Elasticity of supply?
MBICws QBSLDES eremmmed eremmen ?
5. What do you mean by Isoquant?
0 Cam@EUMTERTL CTETLISET THSLD T ?

6.  Define Monopoly.
F&CUTESMS UaNTWIM).



10.

11.

12.

Define Pricing.
clleev euenrwim.
What is the difference between skimming pricing and
cream pricing?
el eflene Hlrewrwd wHmb Hfd ellene  Hlirawrwibd

S FlueubnissE erenar elsHwumgid ?

What do you mean by business cycle?

cuantls &HpMHE eTemmmed eTabmen ?

Write any two differences between GDP and GNP.
g9 womd  eremd  @ev Cw  gCseyd  @re(
MsHungsems eT(pg.
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain nature and scope of Managerial
Economics.

Coenamen  QuTmeTTsTysHer  Semendo  WHMILD
Crré&ssms s(h&sons eNlersEse, .
Or

(b) Explain the concept of Law of demand.
Coameu gL L gdlem s(HSems 6llaTsEHs.

(a) Explain price and output decision under Monopoly.

gaGursgdear S efleve wHmid Qeuafluir (B wpigame

cfleTé@s.
Or
(b) Elucidate the Cobb-Douglas production function.
Cami-Lgemeiv 2 HuGS Qewdur e
AgaflejuBEsaib.

9 D-4642




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of IRR and NPV with formula.
Ty wHmb erendedl-uler smsms @GS TSI 6m
QUCEIITE

Or

Describe the Schumpeter and Clark theories of
Profit.

orugdler aubSL LT wHmd Herris Camur@paemar
afleul.

List out the various types of pricing.

uoCaum cuanswmear ellenasaer UL ig L6 (HkIGET.

Or

Briefly explain factors causing inflation.
uareisasens gHUBSSHD  sTralsemer  &HHESLIS
clleTé G mhigeT.

Explain different phases of business cycle.
cuanfle spnHfluder LOGam &L Eismer 6ll6ms@s.
Or

Write the uses of per capita Income for the
development of economy.

Qummernsry  eueti&slsE — seflpul  aupTaTsSler
LWIGTHENET 6T(LPG)-

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the relationship between Economic theory and
Managerial Economics.

QuUTmETTSTTS Camum) WHmILD CuererentoLt
Qumrmermsmybd YHwueupnsE @ Cuwrer 2 pevells LbHM
elleurd).
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17.

18.

19.

20.

Explain briefly the various types of Elasticity of Demand.
uCaum  euemswrear  Cseameu  COpSlpssls  serepanw
F(HSSHLTE 6Ml6TsHEHsS.

Explain short run and long run production functions.

Gnduste wHmb BarLste 2 HusH Ceudurhsamer
cllerd @ s.

Discuss about theories of Pricing.

elener Fliemrwid upHd Camur@saerts LHH edleurd).

Explain about recent developments in Indian Economy.

@pdwurr Qurmerrgrrsded FlusHu pearCarppmsar LHH
ollemd @ s.
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D-4643 Sub. Code
14

DISTANCE EDUCATION

Common for M.B.A (G)/IB/B and F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op Mgt DEGREE
EXAMINATION, MAY 2024.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is arithmetic mean?

gl () gymafl eTemmmed eresen ?

2. What is Tabulation?

L auenanrliL(hSGlaUg) eTETHTE) 6TETET ?

3. What is the Graphical method?

QUETLIL (LPEOD GTETMITE) 6T GHTEHT ?

4, State any two differences between correlation and
regression analysis.

RLHpays@h, Cgriry Curs@s@h o der Geumum@ser
gCaeId @ TenT(h Snmis.

5. Write down any two properties of a Normal distribution.

@Queblened LiTeucien rCseid @) rem(h LIGRTLSMET 6T(LPFIs%.



10.

11.

What do you understand by the term sensitivity analysis?
o aurit@mer  L@GLUTLG eped  Bhasd  eerar  Lflbg
Qamardldirser 2

What is meant by Simulation?

2 (HUSLILIMHSZISE GTGTDTE) GTEHTEN ?

Define Random numbers.

ETDHDH CTERTHEET GUE WM.

What is mean by unbalanced transportation problem?

gwbledoownn CUTEEEUTSE CTETHTE 6T6mE ?

Define Queue.

cuflens euenyuim).
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Describe various measures of central tendency.

ewwls Cursdler uOCaum BLeugsamasamer cdlelf.

Or

(b) Calculate the arithmetic mean.
Marks : 40 50 54 60 68 80

No.of students: 10 18 20 39 15 8

gl () syraflenw ser(H .
S LIQLIGTSET. : 40 50 54 60 68 80
wreavelfsefler cramenfldens : 10 18 20 39 15 8
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12. (a) Consider the problem
Max z =2x45 —bxg
Subject to
X, x5 <2
2x, + x5 +6x5 <6
X, — %Xy +3x; =0
X1, %9,%5 20
Write the dual from the standard form.
FOATUTL LS S(HSH CQsmers.
SHFULFD 2 =2X9 —Dxg
o L ulLg)
X, +x5<2
2%, + x5 +6x; <6
X, — Xy +3x5 =0
Xy, %9,%3 20

Bofoolld@bs fomwura aigasddE awsed.

Or

(b) Find an initial basic feasible solution to the

following transportation problem using Vogel's
approximation method.

Al B1 C1 D1 E1 Supply

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 9 4 8 12 9
Demand 3 3 4 5 6 21
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ereumd Cums@eurss sansslnE GCeursaen Camymwu
pepew LweatuOSH srsSwubrer STamel &Tems.

Al Bl C1 D1 E1 &ifGurswbd

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 9 4 8 12 9
Cswas 3 3 4 5 6 21

13. (a) Use binomial method and estimate the sales for
2017.

Year: 1992 1997 2002 2007 2012 2017
Sales: 125 163 204 238 282 ?

@UaTTLOIWIeL (PpEmenwil vwerU(HiSS &Qa;@s’zrrl_
clleurrsetied @) mbg 2017-61 ellHLmeamEn W SetTL_MHlg.

QUL LD: 1992 1997 2002 2007 2012 2017
Apueer : 125 163 204 238 282 ?

Or

(b) Explain characteristics of quantitative methods.

2leTe| (pamsater Lamsamer allfleums erpg).

14. (a) Explain the disadvantages of simulation models.
o (hausliu(hsgsed  wrHAed odear  Sawsemar
& (HS.
Or

(b) Solve the sequencing problem
Job: 1 2 3 4 5

M:: 3 8 5 7 4
Mz: 4 10 6 5 8
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@ aiLr aiflenssdlyo samsmss Sidks.
Cauewer: 1 2 3 4 5

M:: 3 8 5 7 4
Mz: 4 10 6 5 8

15. (a) Explain the different environment in which
decisions are made.

®yesar 2 maur@bd  CdeucuGeoum  @Gplleanasamear
clleTé@s.
Or

(b) Solve the game whose pay off matrix is given by
B: B: Bs

A 2 2 4
A 6 1 12
As -3 2 O

Epsar Lpsw ellenemwum el Siss.

B: B: Bs
A 2 2 4
A 6 1 12
As -3 2 0

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the advantages and disadvantages of
quantitative methods.

Sjatey (papaafler Herend HMID Senosaer alerds@s.
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17.

18.

19.

20.

Fit a binomial distribution for the following data :
X: 0 1 2 3 4 5 6

Y: 3 10 25 50 70 40 10

&G QarhHssiul_(Herer ol euTThIS @@ F(HMILIL
ureuGerermy QuUTHESSHIS.

X:0 1 2 3 4 5 6
Y: 3 10 25 50 70 40 10

Find initial basic feasible solution to the following
transportation problem using North- West corner rule.

D: Dz Ds
00 5 7 8 170
O: 4 4 6 30
Os 6 7 7 50
65 42 43

oL Cop@ epoe lfiiug Curs@eursg Yrésamarenw
grsHunrer Sie|ser epeld sHeir(hLdlig.

D: Dz Ds
00 5 7 8 170
O: 4 4 6 30
Os 6 7 7 50
65 42 43

Discuss about the Decision Tree analysis.
WPlg6}—-b7 UGLUTHemeI UHN SebsTiis.

From the data given below, compute regression equation
of Y on X.

X: 146 152 158 164 170 176 182
Y: 75 78 77 79 82 85 86
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Epsaramib eleurmsallalmbgl Y Qsmiiy X—&@ Qgmiy

CursE sansdl(bHs.
X: 146 152 158 164 170 176 182
Y: 75 78 77 79 82 85 86
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D-4644 Sub. Code

15

DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B and F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.0p Mgt DEGREE EXAMINATION, MAY 2024.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management Accounting.

Cuerearenn SaTs&SHlame eueTuUm&GsHea]L.
2. Write a short on Sinking Fund Method.
Aradlb U (pavm UHH @h GDHILIL 6T(LPSIBISET.

3. What is Common Size Statement?

QUITgIEUTET 26T NGNS CTETMTED CTETE ?

4. What is Market Earnings Ratio?

Fhend euU(HeUML YIS eTammmed GTeimen ?

5. What do you mean by Fund flow Statement?

Bé @l L <ifléms erampmed eramer ?

6. What is cost Centre?

CFe6y LOWILD GTETDTE) GTEIENT ?

7. What is ABC Analysis?

.19.8 UGLIUMIG| GTETDTE) CTETET ?



8. What is Incentive Schemes?

261555 S L BIGET GTEMMHTE) GTEITE ?

9. Define Marginal Costing.
cllafliby ellemevenw euerTUmIGSHa]LD.

10. What is Break - Even Point Analysis.

Fblenell Ljemerl L@GLILMiIe eTemmmed cTeTe ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a) Enter the following in double column cash Book :

Rs.

1999 Jan 1 Cash balance 13,750
2 Received from Balan 2,500

Discount allowed to him 125

3 Purchased goods for cash 2,150

4 Paid into Bank 1,100

5 Withdrew from Bank for Personal Use 1,500

7 Paid office Rent by Cheque 800

Yemeumeuameupenn  @rlen.  ApQeuflens  LiewrLd
Lssasdle o arafla|b :

.
1999
spameurfl 1 .
var Good 13,750
9 ureaflib @ mbg QuDLILLL g 2,500
SIQUHEG SET@HLIG. SA@UDHSHILLL G| 125
3 &8 QaTOSg QUTHLGmeT eummbidl e 2,150
4 il CeQssiur g 1,100
5 Safllul L LweTumighars eunidluded mbg) 1.500
SHmwul QupliulL g '
7 STGFTEME PPOLD DAICUMS GUTL NG 800
Qegussliur L g
Or
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12.

(b)

(a)

Calculate loss on sale of Plants under W.D.V.
method from the following information :

Original cost of plant on 1-1-95: Rs. 3,00,000

Rate of depreciation: 10% on written down value
Sale value of plant: Rs. 1,56,000

Date of sale: 31.12.96

Assume that the accounts are closed on 315t March
each year.

Lideruy.q.68  Qer &ip  sreurmsaier eflhHLienearuder

@uuous sensdHrsdr. Geateumb FHeladlad b
papCu :
1.1.95 e Smeursdlen g Uiy - ¢f. 3,00,000
Cswibrerd elldlsb — erpsiul L e 10%
Qeguiler aflpuener Sl — ep. 1,56,000
cdpuener Cadl - 31.12.96
@alCeurp @THn  WLITE 31 ETM  HETEESHET
Wy &SLILHLD eTamn meusgs0lasmarGourid.
From the information given below prepare Trading
Account.

Rs.

Opening Stock 1,00,000
Purchases 1,50,000
Purchase Returns 25,000

Direct expenses 10,000
Carriage inwards 5,000
Sales 4,00,000
Closing Stock 50,000
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&Gy Qsrhssriul (perer sseudseaiid @mbg 14Crgm

saTEMS SWT QFliuia|b.

1.
CsTL&s s7&slmLL 1,00,000
QameT(psed 1,50,000
GameTpgad S 25,000
Criyy QFawager 10,000
2 dTgI&E, Fned 5,000
NbueneT 4,00,000
Qo s8Iy 50,000
Or
(b) The following information is taken from the books of
a firm.
Rs.
Sales 33,984
Sales Returns 8,068

Stock in the beginning 380

Stock at the end 1,378
Gross Profit 1,814
Calculate :

(i) Purchases
(1) Rate of stock

(111) Gross profit ratio.
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13.

(a)

Gemeumld FHeuDsET Blneuatsder Lsssmisaledmhs)

THSSULIL L al.

.-
aflpLiemen 33,984
eipuener $mru 8,068
Az _sagdld LG 380
QoFuild LkiE 1,378
Q@rgs emubd 1,814

SaTaH () :

(1) Qsmerapsd

(1) urE dsbd

(1i1) Qurss eru Adsib.

From the following Particulars, Prepare a funds
flow statement.

Increase in working capital Rs. 4,000; Net Profit
before writing off goodwill Rs. 10,750; Depreciation
on fixed assets Rs. 1,750; Dividend of the previous
year paid Rs. 3,500; goodwill written off Rs.5,000;
Shares 1issued for cash Rs. 5,000; Purchase of
machinery Rs.10,000.

Gemeu@md  elleugmisetiey  @mbgl,  HlE 0 UL
SMsmEmWS SLTTES6WD.

Qeweurl(® epogarsder Hafiiy ep.  4,000;
poOaTamsans  r(PFeUsHE (per  Hlay  @Tub
. 10,750; Hleweowrner Oersgisefler Cguinmerd
h. 1,750; (phagll yamgen Fels6srans ap. 3,500;
BoOeemanTd ep. 5,000 FET@HUlY; LasSHans
QeuefllL il L. LRIEGSET p. 5,000; @ubdrhigGer
QUMMaIGSEd (h. 10,000.

Or
5 D-4644




(b)

Statement of financial position of Mr. Arun is given

below :

Liabilities 30.6.1999 30.6.2000 Assets 30.6.1999 30.6.2000

Rs. Rs. Rs. Rs.

Accounts Cash 40,000 30,000
payable 29,000 25,000 Debtors 20,000 17,000
Capital 7,39,000  6,15,000 Stock 8,000 13,000
Building 1,00,000 80,000

Other fixed
assets 6,00,000 5,00,000
7,68,000  6,40,000 7,68,000  6,40,000

Additional information :
(1) There were no drawings.

(11) There were no purchases or sale of either

building or other fixed assets. Prepare a

statement of cash flow.

< (mamfleir [ES) Hlene SPEens ECp

Qar@sslIul(HETeTg.
Qumpiyser  30.6.1999 30.6.2000 @eTSZIEsET  30.6.1999 30.6.2000
- - - -
b 40,000 30,000
Qegugs Coueimqw sLamaflaen 20,000 17,000
BT 29,000 25,000 UBEG 8,000 13,000
p@gand 7,39,000 6,15,000 SL-4L1b 1,00,000 80,000
Rl
Hlenewimar
Qsrggisser 6,00,000 5,00,000
7,68,000 6,40,000 7,68,000 6,40,000
6 D-4644




14.

I
II
III
v

(a)

(b)

& (HBD $H6UD :
(1) eOUYsE ageyb @dme

(1) slgLd <oog Gp Soowura Csrsgésd
UTHRIGESH Dbag allpuemer Gl efldeame.
LTI &8 NGmaamlsd SWTiEsalb.

Describe the uses and limitations of fund flow
statement.

B @l oflsmsuller LwerurH&eT  HMID
arbUsmer aleufll&salib.
Or

Show the year end value of inventory under FIFO
method.

Received Issued

Units Rate (Rs.) Units

I Quarter 20,000 2.25 16,000
IT  Quarter 30,000 2.50 20,000
III Quarter 25,000 2.40 33,000
IV Quarter 10,000 2.60 7,000

Assume that purchase was made on the first day of
the quarter.

arigg.erilg papulear Ep srs@seiear <arh @mnd

wdlliemus sm(.

Qupmig QeuefludlL L L gy
SD@GSET  lleney (¢m.) S|V @GSHET
srerar® 20,000 2.25 16,000
sreorar® 30,000 2.50 20,000
srorarh 25,000 2.40 33,000
srerarh 10,000 2.60 7,000

sTTamee (P praild Qareripsd CeuwtiulLg ererm)
eu58I&50smarGouid.
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15. (a) The following informations are given for two
companies.

X Ltd. Y Ltd.
Rs. Rs.

Units produced and sold 17,000 17,000

Revenues 1,70,000 1,70,000
Fixed costs 85,000 34,000
Operating income 51,000 51,000
Variable cost 34,000 85,000

Find out the Break - Even Point of each company
both in units as well as in volume.

@ran®  HmeiarhisEnsE — Gateu@md  $HEUDSET

QsrhH&siuL_(Hererer.
XOO@r Y allQ
- -

2 HuSH wHpid ellpLemer SiwGseT 17,000 17,000
GU(BEl 1,70,000  1,70,000
Haawrar Csea s 85,000 34,000
Qués eipoTeD 51,000 51,000
U@L 6flere 34,000 85,000

wefl wHmid eumedu,d wHw @ramgad eeubeumm
Blneuergdlenr  gwblevews  yerell o dwueupenms
Se@TLPlweLd.

Or
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16.

17.

(b) A project cost Rs. 5,00,000 and yields annually a
profit of Rs. 80,000 after depreciation at 12% p.a.

but before tax of 50%. Calculate payback period.

@@ HLsEDE @ 500,000  wHmd e

QUL  eF. 80,000 Csulbrarsdh@L

12% p.a. Yarme 50% aufld@ e, HpLds Ceaisg b

STOSMSS HETSHE| (DIbISHET.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various accounting concepts briefly.

uOCaum saTEH LD HHSSHSMET H(HSSHLONG 6HlaTEs6, L.

From the following Trial Balance, Prepare Trading, Profit
and Loss A/c for the year ended 31-12-1981 and a Balance

Sheet as on the date.

Trial Balance

Particulars Rs. Particulars Rs.
Purchases 11,870 Capital 8,000
Debtors 7,680 Bad debts recovered 250
Return inwards 450 Creditors 1,250
Bank deposit 2,750 Return Outwards 350
Rent 360 Bank Overdraft 1,570
Salaries 850 Sales 14,690
Travelling expenses 300 Bills payable 1,350
Cash 210
Stock 2,450
Discount allowed 40
Drawings 600

27,460 27,460

9 D-4644




Adjustments :

(a)
(b)

(©

The Closing Stock on 31-12-81 was Rs.4,200

Write off Rs.80 as bad debts and create a
reserve for bad debts at 5% on Sundry debtors.

Three months rent is outstanding.

Yereupd  Camsener  @QLis  Qgrensudedmhs),
31.12.1981Q)60 (PIGEUMLbS AT HETAT GUTSSSHLD,
emud  womb @iy Alc womib  Cadluleruig
@muLblanes sreners swTi&Ese]|b.

Censenar @ mLIL|

eeurriise 5. eeurriiae 5.
Asrerepse 11,870 gpesend 8,000
SLamefaar 7,580 QU &S LGS 6T
SEICREEY 450 ESssLULLEr 250
auraid) @autiy 2,750 &Len AarRsseuiser 1,250
UM 360 Gauellfpry el 350
&bLaTLD 850 @umdl Wevsliupm 1,570
Lwar Gswasar 300 efpueear 14,690
LiemTLd 210 Oeass Couarig i
G 2,450 Uldsar 1,350
SeT@GLIG
SigidssiubhHng 40
Y CINNE: 600

27,460 217,460
Mg
(=) 31.12.81 jerm @miSl Lk em. 4,200
(=) 6. 808y 6UTIMEG SLETHETTS SeETEHLLY CFulg),
sarigfl  sLeamefllsEnrsE 5% erarn  earedled
QUITITTS &L 6S@EH&STET @I(HLIGML 2 (heUT&HSeLD.
(@) eperm TS UTLMs Hlayenaiuiled 2 arerg).
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Debtors Velocity 3 months, Gross profit Rs. 4,00,000,
Stock Velocity 1.5 times, Bills Receivable Rs.25,000 Gross
Profit Ratio 25%.

Closing stock is 20% more than the opening stock.
Calculate :

(a) Debtors

(b) Closing Stock.

sLammatlaar  &PMHS  epearm  wrsmser, Gwrsgs  @TUD
@h. 4,00,000, UG &PHE 1.5 wLBEEG, QUDSSES W
fh. 25,000 Qwrss eru NEgn 25%

QaTdsl Lkiams el @mSL L@ 20% SHED
SEH(HS :

(=) sLemellser

(=) Qoo vk

From the following balances you are required to calculate
the cash from Operations.

Particulars 31.12.1998 31.12.1999  Particulars 31.12.1998 31.12.1999

Debtors 50,000 47,000 Accrued Income 600 750
Bills Income received

Receivable 10,000 12,500 in advance 300 250
Creditors 20,000 25,000 Profit made

Bills Payable 8,000 6,000 during the

Outstanding year 1,30,000

expenses 1,000 1,200

Prepaid

expenses 800 700

11 D-4644




Kereumd  Blaiemausalld Qmbg  Brisdr pLalgbmasafD
@ mhg LaTsms SHamsdl GeueT(HID.

efeuyrhiser

sLarmelsar 50,000
Qupssss Adsdr 10,000
sLar QaThSseuiser 20,000
Qogiss

Ceuatrigws 196da6r 8,000
Bgioauia

o éTer Qe@aeysar 1,000
warmalliL] Qewa|sar 800

31.12.1998 31.12.1999

el eumhiseT

31.12.1998 31.12.1999
47,000 Smis piss

12,500 @/@omend 600 750
25,000 @arentigGu
QUL L cupLTELD 300 250

6,000 1.30,000 iriqed
U FLOULLE
1,200
700

20. Briefly explain the different types of budgets or what are

functional budgets.

uGeum eueswner ULGDL (&6 Sdag  CFuduT(®H
cure| HFwed S LRISET GTEIDTED) CTETEN TGTLINS &r(hSEHLONG

NeTdsa|.
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DISTANCE EDUCATION
COMMON FOR M.B.A.

(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/

MM/SM/P&OM/Co.Op. Mgt. DEGREE EXAMINATION,
MAY 2024.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

State the objectives of research.
< rrisslullen CrrésnisEmersd samis.

Distinguish between analytical and synthetic research.
@gpulm@sﬁ < TTUFS G en e Qewpengwimer
< rmESuled(BHg Coumu(HESIs.

What is operational definition? Give examples.
QewupHur’(H eueTLeD ETeTDTeD) e ? e(HSHISSTL (HEHET
‘Q}(_I—D&S.

What is sampling error? State its types.

wrdHfufler Genp eTemg WG ? DSET UMSHNETS Fnmis.

State the types of measurement scales.
/676 CHTEIGIT UMSHEETH Fnh)s.

What is interview schedule?
Criramanted LIL 1qUieh GTETMTE) 6T6hTen ?



10.

11.

12.

What do you mean by reliability?
BLOU&SS S eramLigl wng)?

What is multivariate analysis?

LIGT(LP& 16| GTETLIGI WG ?

Give the meaning of interpretation.

‘cllargad’ ererLgenm QUM(HET S(mHs.

What are the types of reports?

DSOS UENSSHET WTEE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Define Research. State its importance in business
research.

QITUES - auerumss. eaflls  opueie  iger
WSHWL Lnifleneand gnmis.

Or

What i1s review of literature? How is it useful in
research?

Qesdw Barmiie] ererug wrg? < ymisuied =g
GTAIBIGTLD LIL6TUHSSLILIHS g ?

What are the factors affecting research design?

< rmES eugeuawlidamar LUTHEEE Fniq STranfleer

wimenou ?

Or

What are the different types of hypothesis? Give
examples for each.

smgICaraflar LG eumEHAT WTemeu? eelbloum(m
QUMESHGD 2 FTTETLD &(1HS.
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13.

14.

15.

16.

17.

(a) Distinguish questionnaire from interview schedule.
ermulpwene  Coismared ULl igweled @ mHBS

Capupsgls.
Or
(b) Explain the types of observational method of data
collection.

srey Cesflulber saridudley wepuler cuamssmar
chleTé&s.

(a) What are the essentials of a good sampling?
By M erhissadlen (p&sHlu @uibLEeT wrane ?

Or
(b) State the objects and rules of tabulation.
SIL_L_euanenTudl et Crméaid HOILD DG

swrfliugnarer elSasamend &nmis.

(a) What is chi-square test? State its significance as a
statistical tool.
asevCsruir Corgemer ereug wrg?  Yerefluduwed
SHANLTE DF6T (PEHLSFHUSDSE Famis.

Or

(b) What are the features of a good research report?
fnhs e sMsmsuler Hprueysear wrg ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the different types of research.
< rmisslufenr uwCoum cuanssamer alleurdlss.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QITLES gl 2 (hursssHd  smsHed  Camerer
Cauatriqw  srganflaet  wmemeu? < yrmiuss  geveliGener
eraimerd wHUTEH CFiieliser?
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18.

19.

20.

Describe the stages in data processing.

sre| QFwarssssld o drer LOCam Hlevosamer afleufss.

What are the factors influencing in selection of sample?

wrdflew Osfle) Qeiieuams SiorafllseEn sryeflsd wrame ?

Describe the contents of a research report.

< UeuMEamasuller 2 drarLsamigamen alleuflss.
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MAY 2024.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the business environment.

Ul G UMTLMI&ESHE|D.

2. What are the social cultural?

FOPE HOMEFTTLD GTETMITED GTETET ?

3. What is a political system?

STEFWE S ELOLIL| GTETDITED GTEHTET ?

4, What are the Economic developments?

QUTHETTST] EUETTFSIGHET eTETLG WITg)?

5. What is a monetary policy example?

uaeillwed QETeTens 2 STyenTd eTerme ?

6. What is the collaboration?

RESIMLOUIL] GTETMITED GTEITE ?



10.

11.

12.

What is mean by technology transfer?

Qamfleomiru ufbrHoD eTeTmmed eremen ?

What do you understand the co-operative sector?

gl (Hoa|s glepenwiL b Bréigseir GTsTENT
yfpgQsmerd Birser ?

What are the carbon foot print?

&ML NF&H SL D GTETMITE) GTEoTE ?

What is the role of WHO in consumer health?

B&sTCaumflen poefle) 2 & &&THTT SenUI6 Lk eTerer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the four important factors of environment
scanning?
sHhmEGpe  evCsafltidler  mrearg — psHlwmer

STETSET UTEneU ?

Or

Explain the characteristics of political Environment.

DTHLIED GLPedle LIeTLSemaT 6l6ms @ miseT.

Describe the role of government promoting SSI.
fAnCsmpedr Bmeuambsed cas@&GelsEGn STemmhssdlen
ukies eleufésa|.

Or

Discuss the five phase of economic development.

Qumperrgry  eueri&fullen embg s Lmsmert LD
clleumglgsaLd.
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13.

14.

15.

16.

17.

(a) State the objectives of banks.
cunidlsailer Crrssmsamens @&mHLIGLab.
Or

(b) Describe the principles of labour security.

Qamflerert LngisTiler CQaraTanssamer clleuflssa,ib.

(a) Distinguish between technology environment and
technology.
Qamemir L &P WHmILD Qsmom LSms
CaupuhSgmsar.
Or
(b) Evaluate the benefit of legal environment.

FULE @GLadlem Berenloan S UL kST,

(a) Describe the types of primary capital markets.

(PS6TEnLD EPOSENE &hang g el e QUGN &M 6T
Seufésayibd.
Or
(b) State the advantages and disadvantages of
privatization.

SNUTTOWILTEGSEIET  HETenDEET HMID  SEHLDSE 6T
GO L aib.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain the components of Business Environment.

cuanllad @GLPaler Fnnsamer s(HEEOTE 6hl6TsEbISET.

Briefly discuss the impact of government policy change on
the business and Industry.

auentlsld  womibd  Csmfldogmpuild  opsmhs  Odsratans
LIHDSH6T FTEs5MS F(HESHLTE elleundlsEsa]b.
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18.

19.

20.

Explain the regulation and control of Stock exchange.
UBIGE  shansuilen  @UEIGWeDn LOHNID  SULEUUTL L
NeT&saLD.

Describe the role of joint sector in mixed economy.

sl Qummermsmysded sl (s gepulear UkRImS
Neuf&geyLb.

Evaluate the opportunities and threat by globalization.

2 OELWIDTGSOIET  UTUILILSGET  LHNID  HFFMSSOSEMET

S risdr.
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Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What is a contract?

QRUILIBSLD GTETMITE) GTEoTE ?

What is offer?

(PENETG GTETLIGI WIMG)?

Mention any two features of quasi contract.

euubsl  Curdeier gGsaid @ream®h DsBSmETS
GO L.

State any two rules regarding transfer of property.

Qergg uflordod CAsriiurs gCsaub @ram® ldsamens
GO L aLb.

What do you understand the negotiable instrument?

Qeeeurenils smal LHM Briser erenar yflbg Carerdiser 2

Define insurance.

STULNL L euawDI&H&H6]LD.



10.

11.

12.

State the principle of utmost good faith.

o &5 plAGmas Qarearansuler CLIMHET dnmis.

What is meant by Articles of Association?

SmWUILS FlenameillSaeT eTemiig wmg)?

What is digital signature?

06T @SEWITLILID GTETmTed 6Tesan ?

State the eligibility to be a partner under Indian
Partnership Act, 1932.

@QpHu sl Lmawen  FLD, 1932-a7 & sl Lmefl
aushHarar sGHulemars @O0 s.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the elements of contract?

RULBSSSET SnmIGHeT WTenel ?

Or
(b) State the rules regarding offer and acceptance.
peare| WwHmb weer gny Gsriurer elfsamers
GO L a]ib.
(a) Distinguish between Bailment and Pledge.

@UUmLa| LHNID SLioreard - CaumLhSsbsar.

Or

(b) Explain the essential elements of contract of sale.

dpuemer  @uubssHar  DSHureudlu  FmmiEmer
clleTé G mhigeT.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the objectives of Negotiable Instruments.
Qeoveurenils smeilufer Crrésnisamear 6flerd@mnisET.
Or

What are the five principles of insurance from the
contract?

RUUBSSSHD @ @hg STUNL g6 @mbg CQsTaTanssar

GTGOTEUT ?

State the significance of Memorandum of
Association.

Sianwliy wepCuliger SpliGudysemers gna]ib.
Or

What are the different kinds of companies?

Blncueriseienr LOCaM UMSSHET WITEnE ?

Write short note on Annual General Meeting.

umLThSy Curgis sal b @hss fm @il
GT(LPGIMI&HGET.

Or

What are the salient features of Right to
Information Act, 2005?

U0  Mud o flewwsd &L b 2005-er Sl
@UOLSET WTenel ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the classification of contracts.

@ULBSBIGETET eUMSILT ML SH(HSSLONES 6lleT&ES6LD.

Discuss the rights and duties of bailer and bailee.

uueLe euCeurt wbHmb  euueLe] GumLeufler
o flenoger wHMID HLamwsamer alleurdssea|b.

5 D-4647




18.

19.

20.

Describe the liabilities common carriers under the
Railways act 1989.

TloCes &L 1989 Qe Sp Qumg sr&Gspuden
Qurmitiysener elleuflGsalb.

Explain the procedure for appointment of Directors in
Companies.
Blmeuer  @Qu&gpr  Bluwarsdhsrar  eudepanulener

NMeuss.

Discuss the methods of winding up.

Blmeuar sameLliL (pansamar elleuTdsEs.
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Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

List the components of Information System.
556U (panmenoudler o L samisaner L iquiedl(Hs.

What do you mean by computerized MIS?

sanlall wwbrsslul L Coorarans $561d penmenLouder
QuUTHET Fnmis.

What is AI?
Qewuhens HIGHTERTHICY CTETDTE GTEITE ?

What is meant by resource management?

cuerd Ceramento eTemLigem Ol LmmeT wmg)?

List the Merits of MIS.

Coeramenng  saeued  (PpDELUIET  GUEEELDSEET
UL igwel (H&.

What do you mean by the term server?

QUIPTEISET eren Glgmevedlen QUMBET wimg)?



10.

11.

12.

What is M-Commerce?

M-Commerce 6remmmed eresmen ?

List the business applications of Internet.

@aamwsSlen alfsss LwGTUT(HaSamer L iq w6 (Hs.

Name any two secondary storage devices.

glaneant Hlenareusmiser e @reamigen CLWT sams.

What do you mean by the term spoofing?
Spoofing eresm Ggmévedlesr Guimmer wimg) ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Brief on the foundations of information system.

F56U  (papeuller Sgdsard UDH FHES 2 ey

S(HS.

Or
(b) MIS and DSS — Compare and Contrast.

Cuenamenng Heud wpamend WHMID (1PigGleubHSsed

U576 (paoped @bk wHmibd Ceupurh Erers.

(a) What 1s Expert system? How it is used
information management?

BlUemT  (PEDEPd  ETETDTED  GTETET? <SGl 6reUeUmm)

sseued Gueoreamenwuied LiwieruBEng) ?

Or

(b) “MIS in Indian organizations” — Discuss.

“‘@rdu Bneuammseaies  Coordrens  Hseue

pepero” - elleurd).
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13.

14.

15.

16.

17.

(a) Write about Wide Area Network.
el Ly Yenemrwid LD eT(pGIs.
Or
(b) Write short notes on ERP.

ERP updl Sm @dliiy euenys.

(a) Give a brief account on types of computer system

processing.
satlafl  peopew  sriubhsgsdler cumsser  LDHD
&g el
Or
(b) Write short notes on distributed information
management.

urey sseudd Guoerameann LUHH fm GOl uemys.

(a) Describe the use of anyone output device.
Qeuaflulir & smell  gGsaud  gedeaears b
eT(h&glenT.

Or

(b) Write about facility control and procedural control
in Information System.

sHale  (pevpewuie eusd  bOHmID  LElgpans
sU_(Huumlh udHm er(ps)s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe various activities and types of Information
System.

sseued  (pevperuienr  euensseT  HMID LD Ceum)
BLallg&amaser UMl er(hiSgHiemT.

Bring out various approaches to MIS development.
Coeramenng SHeUd  (PODEID 2 (HeUTESHEI 2 @Ter
uoCGoum SamiGupapsamer Celels0smanTia.
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18.

19.

20.

Describe the recent developments in Information
Technology for MIS.

Cueramenog 556D (PEDELOES TET 5566
QamPeom usder  FlusHw erCarhmhisar i)
T(h&gen.

Explain MIS for finance and inventory management.

Bl wHmd  @@puygs  sLEUUTH  Chenadrens sseue
(PEDELOSEET 66T E)s5.

Describe  information  system  architecture and
management.
saeIe)  (peped  sULepwplil  bHmd  Coeremeno

T(HSgIenT.
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PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What are the operative functions of HRM?
weflg euer Guararenwuier CFwadur’ (H GFuoumbhaer
T GOTGOT ?
2. What are the social security aspects of HRM?
weafls euer Gemamenbuilen Feps LTHSTUIL| D DSBIGET
GTGOTEIT ?
3. What is the importance of recruitment?
9L Carilen (psdluggieud erevren ?
4, What is the job specification structure?
Couamad eflaurs@MIiiL <enoLiL]| CTETe ?
5. Why is executive development important in Indian
conditions?
@ndw Hlevoensated Hlreurs GbUT(H e (p&Elunmeang)?
6.  Define employee compensation.
LenflWmernT 2ardluisens euen Julmi&ee]Ld.



10.

11.

12.

How can HR retain employees?

weflg eueTd  eTeueuTm  UILTETTSEMETS —SSHMEUSHIS
Q& meTerm (LplguLd ?

What is called career planning?
Qamled L O 6 eranm eremer HenLp&EIILIHE DS ?
What is the difference between labour welfare and
employee welfare?
Qamfleorert BO@IG@GD — LewlwTerT BOSIS@GLD — ereren
MgSwrsid ?
What is the human resource information system?
DENE GUCT SHCUD HEMLOLIL| GTETMTE) GTEITET ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) State the nature of human resource management.

weflg euar Ceramannuller Semannaiids snml.
Or

(b) Briefly explain the objectives of human resource
management.

weflls euer Cuenarenouler CHTEEHRIFMET &(HSSLONS
NeTESa]|D.

(a) What are the factors determining recruitment?
What is the process of HRIS?

U Garienusg Storals@n srraflaer wreel? weafls
QUeT $56160 eliler ClFwpenm ereTer ?

Or

(b) Write an essay on merits and demerits of human
resource planning.

wafllg euer HrLleler g@Haer wHmD SeEET
UDOIWL SHEnTenl eT(LHSIBIGET.
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13.

14.

15.

16.

17.

(a) Describe briefly the different types of training.
LGeum CUEN LI TEuT uuilp&sener F(HESSLONS
aNeufégayLb.

Or

(b) What are financial incentives?
HlE oar&as0sTensseT ereme ?

(a) Briefly explain the uses of performance appraisal.
Qewd@dper wHOG g6 LWSHTUTHSMET  SH(HESLTS
cllemé @ higer.

Or

(b) Describe Dbriefly the various welfare and
recreational facilities offered to employees.

sarflwiiTs@hé@ eupmslU@h LoGeun Beer WHMID
QumpgICUTEE usdlaamer &m&swLNs alleufl&sse,b.
(a) What are the different types of labour welfare?
LGeum cuaswTar QFTOGTETT HEOETSHET 6TETET ?
Or

(b) Describe the structure of bargaining.
Gu Guad s Lenwliewu eleuflésalb.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different procurement functions of personnel
management.

LiGootl wimerir Blreurssslen uCGaumy QameT(psad
Qeweurpaamart uHH afleurdlsseab.

What kind of data is needed for job analysis? What are
the techniques used for collecting the data and how they
are collected?

Caumer uv@LUTLEDE e ecuaswner gsre| Cemel?
sreysmer GCosfles eremer ML LBGET LwWeTU(HSsUIUG S e
wHMD e ereueurm GCasfasliLibhSlermer ?
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18.

19.

20.

Describe the importance of training.

vuwlp&uler psfluggicusams efleflsseaib.

Explain the issues of management and unions.

Blfeursd  wHmid  Qemhbhsnshsalsar  GrsHamarsamer
ollaTé @ miger.

What preparatory work to be done before the
commencement of collective bargaining?

gl () Guyb CuseshE@ e eramar uiss Coumasamers
Qe CeauarHin ?

4 D-4649




D-4650 Sub. Code

31

DISTANCE EDUCATION

COMMON FOR
M.B.A. (General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/CO.OP.Mgt.
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MARKETING MANAGEMENT
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two differences between marketing and selling.
shanslIL(OSSD oMb elhumeansE QL Cu  gCseab
@re(® Coumumheemer r(PSHe]Lb.

2. What is service marketing?

Caanel sHansILI(HSSE TG GTEITET ?

3. What do you understand by buying motives?
QuUMIGeuSled FIaTHSETTFS eTaTLSET PLD BriseT eremem
yAbgQamerddirser

4. What is the demand forecasting?

Coamau (pemsentlliL| eTammTed 6Teime ?

5.  Define product.

QUTHET — U TWMISSE,LD.



10.

11.

12.

What is branding policies?

SieLwmars GOHuIOgD CasmaransseT eremmmed creme ?

What do you mean by the distribution channel?

QULPMIGED GULYl 6TETDITED GTETET ?

Define sales promotion.

cllpuener 2eard@6lllL — U TLDISSEaLD.

What is advertisement copy?

GlleTOLIT Lilg 6TeTLIg) WITg)?

What is meant by data warehousing?

srey CallILGE SlLThiE eTaDmed eTemer ?
SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the objectives of social marketing?
Feps FHansLILI(HSSl6m CHTESBIGET 6TeTeT ?
Or
(b) Explain the elements of marketing mix.

FHMSILHSHEH FOM6L FnMIHeeT 68leT&EEHe]LD.

(a) What is positioning? State its importance.
BleneliL(h SIS0 CTGITMTED GTGIT@T ? o)
WPSIWSFISMSE Fnmis.

Or
(b) What are the points to be considered for an effective
MIS?
LwgeTar GuemerenLo SEH6LED SINWLILGES,

crenClarenar srreantlsamer smEHd Garerer GeuemT(HIb ?

5 D-4650




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is new product development? State its need.
yHw  Qumper  Cuobur®  eTeTmrd®  eTemer? g6
Coameuamw CsMelilssa,b.

Or
Write notes on
(i) Brand Image
(i1) Brand Identity
S GOLL H@®S
©)  @psdeny Liglod
1) psdeny SjenLwmarid
What do you understand by ‘channel conflict’? How
do you manage such conflicts?
‘aupmised el  Guomge  epod  Brsdr  ererer
yfipgQamardldiser? @ssamau CTSHSMET ereueTm)
gomeflLiLig) ?

Or

Distinguish between recruitment and training.

< Cariy womibd LWiHfse Qe Cu Caumubsss
ST (D RISET.

Discuss the benefits of online sales promotional
activities.

cumeger elpumer 2a&@&@elll  BLeulysangsaflem

peenosaerl UbMl efleumdlEsea]id.

Or

How would you evaluate the effectiveness of
advertisement?

cllarbursdlen Qewddmenar ereucurm w9 HedTaeT?
3 D-4650




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different concepts related to the marketing
activities.

shanslIL(OSSD — BLelgsmssar  CAsriiumer  LdCeum)
&(HSSSSMET 6ll6Td@s.

Describe the stages in consumer decision making process.
BasTCaurt  prLeau@®s@h  Ceudpeapuler  Hlaosamar
efleufégeyLb.

Briefly explain the demand forecasting techniques.

Coamaeu (emsemtlliL) FIL LIBISENET S(hEEHOME 6ll6md @ hiGerT.
Middlemen cannot be eliminated’ - Discuss.
‘@QeLssraiamer @ss (piquing’ — eleundlssab.

Explain in detail the toots of publicity.
Qurglelarbur smalgamer eflfleurs allerdse]b.
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the objectives of financial management?
BlE Hlreunsgder Chrésmser ereme?
2. Explain the two approaches of finance function.
HlE Qewudumiqer @Qreamh <1iami@GPEDSEaT 66T @ mnIseT.
3. Define debenture.
SL_HLILSSHTD euanrwim.
4. What do you mean by Cost of capital?
ppegar Fwey ererLger ClLIMmET wmg)?
5. What is financial Leverage?

Bl F)Ians eremmmed 6TemeT ?

6.  What is IRR?

0. IT. BT GTEITMHTE) GTEITET ?

7. Write short note the various costs of receivables.
aureysafler LCaum GFwegamar LUHM Am GOILIL eT(PFIS.



What is Sensitivity analysis?

o @IS MET LIGLILITIIG] GTETDTE) 6TETE ?

What are the main determinants of a dividend policy?

QR ukisTsTwLE Cardarensuler wadw Sioreafllser wraeu ?

What is meant by ‘Stock dividend’?

‘2GS LIMRIGTSTWLD GTETMTE 6T6He ?
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Examine the role of financial management in the
organization.
@@ Bneargder BlEulwd Coerarenuder Likideaer
SIS,

Or
(b) What are the types of debentures?

SLAT_HLILSH TS 6T cUNSHET WTeneu ?

(a) X Ltd. expects a net operating income of
Rs. 4,00,000. It has Rs. 4,00,000 in 10% debentures,
the overall capitalization rate is 12%. Calculate the
value of the firm and equity capital rate according
to NOI approach.

X OO @i Lmed erdlrunisslumb Hlar pepl(peanm
Qemud  ep.  4,00,000. Hpwod  10%  sLafl@U
usdrmiger ep. 4,00,000-5@ asHmssng. Cwbrss

wgar  Us5s  ldsd  12%. &7 BOL(PED
%D T&SGTL ﬁgjmg'@@g @LDrrg,g, m@?@mmuﬁm WHMILD
epeger 6l agg,g,mg,um SATES (.

Or

(b) What is overall cost of capital? How can the overall
cost of capital be calculated?

AILUFEE @Gog,emaaaﬂqum CTETDITE)  GTETET? ST
ereueUmn HewTsdl (Hloug) ?
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13.

(a)

(b)

Explain the factors affecting the size of investment
in receivables.

aureysafley (pseSiiqenr eteneu LITEHEGD sryenilsamar
Nl eTé & miIgeT.

Or

Prepare an estimate of working capital
requirements from the following information of a
trading concern:

Projected Annual sales 1,00,000 units

Selling Price Rs.8 per unit

Percentage of net profit on sales — 25%
Average credit allowed to customers — 8 weeks
Average credit allowed by suppliers — 4 weeks

Average stock holding in terms of sales
requirements — 12 weeks

Allow 10% for contingencies.

emeumd sHaI(Hhgl eUTEss dsampuilen Liew
epasars Coameusafler UG mL g swmhésaid:

Sirdrouce au@urpdly  elpueser  1,00,000
SV (GSHET

R ALGES, edlhueman allene ep. 8

pueanie Hlar orusder ssaisnd —25%

QUG SEEWTETITE(EMhS @ DAIDSSEIUL L Fyraf sLer —
8 GumymIsGET

FLIETLITSETTE® DI SSILILL  Fyraf  sLer —
4 aumyhIGeT

pueners Coameusaflenr g LiLientudled gyma
gl L — 12 eurprhiger

erglirumym geys@ns@ 10% iaindssea|b.
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14.

15.

16.

(a)

(b)

(a)

(b)

Explain the irrelevance dividend theory in detail.
QumrmsswHn umsTSTLE CaTi U igamer edleTEEDTs

aNeurl.

Or
Explain briefly the factors which affect the dividend
policy of a firm.

6 (T Blmieuers sl e LBISTS T Q& TéTensen W
undl&asaniq W sryanflaener edleu.

Evaluate capital budgeting as a tool of managerial
decision making. Discuss how capital budget of a
firm is prepared.

Blreuns wpiqQeuOE@n smelwns aposear aure| CFway
Uligwed  wHOGOmsEr. @ Hneuarser epasear
aure] OFwey ulgwed ereueurn SuTissliLBHS DS
eraens Ll LHMH efleurdlsse]ib.

Or

Explain the types of Inventory Management
techniques in detail.

F75@ Cuerarend [ ukigeflar cuamasamer oilfleurs

clleTé&s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

“Wealth maximization is only a decision criteria and not

a goal”’- Comment.

Qedeusemns SHEMILG eTemLg ¢(h (Plge STremt HmLiLig
@3 @@ GN&ECsTdr e — &MmSg Gzt

4 D-4651




17.

The value of the project is Rs. 5,00,000. The life times of
project is 5 years. The scrap value of the same is
Rs. 20,000. The year wise profit after tax from the project

1s as follow.

Year Profit after tax
(Rupees)
1st year 40,000
20d year 60,000
3rd year 70,000
4th year 50,000
5th year 20,000

Calculate Average Rate of return for this project.

S gder  wdHoy  em. 5,00,000 yEbd. S sdlen
QULESTOL 5 JaTHsET W@Gh. @Qser sWPle| WL

. 20,000 <y@b. @Qps HLsHOBHs Hass6umibd
arheurfiurer @erub eauflGurs Epseam_eurm o drarg.

<24,687 () @aemud eufGurs
W)
CEDES LU0 40,000
2 b 60T (h) 60,000
3 YLd 24,687 (H) 70,000
4 o 1b oyer(H 50,000
5 Ib 607 (h) 20,000

PSS _Iq 6T FTTET LOETs Sarss(Hs.
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18.

From the following information extracted from the books
of a manufacturing concern, compute the operating cycle
in days:

Period covered 365 days

Average period of credit allowed by suppliers 16 days
Average total of debtors outstanding Rs. 480

Raw material consumption Rs. 4,400

Total production cost Rs. 10,000

Total cost of goods sold for the year Rs. 10,500

Sales for the year Rs. 16,000

Value of average stock maintained:

Raw material Rs. 320

Work-in-progress Rs. 350

Finished goods Rs. 260

o Husd Asmiurer ysssnsaladmbg Gs0sH&sLIC L
Gereupd  sHeudld(Hhgl, Quss spHfew BT safld
SETSSE L_a|b:

&b 365 BILger

FLIMETLITSETTED) — AIDHSHILL L FTrgfl  SLer  Smed
16 priser

Blyeneuuded o crer sLarmaflgeflar symafl Quwrssn ep. 480
epolQurpLsafien misTe ep. 4,400
Qwrss 2 Huss Ggewey em. 10,000

arhsEE lpsuull Qurmlseier Gwrss  elane
er. 10,500

S @rhssrer edpueer em. 16,000
ugmofssliu@b gyref uni@seaier wSlii:
epeLIClummeT em. 320

Couamad BLbgl QameiqmaHng en. 350
W&sLul L QumpLlser ap. 260
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Determine the market price per share under Gordon’s
model.

Rate of return — 20%
Capitalisation rate — 15%
Earning per share — Rs. 14

If retention is:

(a) 40%
®)  60%
© 20%

Epsramid S@rarhsmerd Qsmearh smiLer  wrdfuder
Ulg Uiidler shang EILNnars srams.

P& igeim gmar euheumit elldlgn —20%
ppOSaT 58 cildlgn — 15%

Q@ untidler Wamer rlLe — ap. 14
UBISTSTL alphi@h lSlsb

(=) 40%

(<) 60%

@ 20%

Discuss the types and basic features of Preference Shares
and Debentures.

wereifleoots LkiGEeT wHMID sLer LsHrhsefler euamaser
LHMD gLl Sbahigmert UbHM alleurdlsEsa|b.
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D-4774 Sub. Code
35933

DISTANCE EDUCATION
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2024.
Third Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is facility planning?
2. What is Mass Production?
3. Define the term work study.
4, Give the meaning of plant layout.
5. What is REL chart?

6. What is meant by MRP?

7. Give the meaning of assembly line balancing.
8. Define quality management.
9. Give the meaning of inventory control.

10. What is meant by control charts?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).
(a) What are the various types of production?

Or

(b) Trace out the importance of capacity planning.

(a) Bring out the principles of Toyota production

system.

Or

(b) Point out the characteristics of production process

system.
(a) Identify the methods of work study.

Or

(b) Highlights the importance of plant layout.

(a) Bring out the scope of material requirement

planning.
Or

(b) Trace out the note on plant design optimization.

(a) What are the techniques of inventory control

systems?

Or

(b) Explain the accepting sampling procedures.

9 D-4774




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the process involved in capacity requirement
planning for manufacturing and service industry.

Enumerate the various functions of production
management.

Discuss the factors to be considered while selecting a
plant layout.

Explain the stages involved in material requirement
planning.

Interpret the various principles of six sigma.

3 D-4774




D-4740 Sub. Code
35434/35934

DISTANCE EDUCATION

COMMON FOR M.B.A. (Technology Management)/
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2024.

Third Semester
REENGINEERING AND FLEXI SYSTEMS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define BPR.

2. What is business process design?

3. What is new process design?

4, What is business process reengineering?
5. What is change management?

6. What are the components of systems thinking?
7. What is the main goal of value engineering?

8. What is flexibility in entrepreneurship?

9. What is flexible technology system?

10. What does flexibility mean in business?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the business process reengineering process.

Or

How can you Re-engineer your own Business
process — Explain?

Explain the importance of appraisal of processes in
detail.

Or

Explain the role of Information Technology in Re-
Engineering.

Describe the business process mapping methodology
in detail.

Or

What are the process involved in BPR? Explain in
detail.

What 1s bottom wup approach in process
improvement? Write its advantages.

Or

Explain the role of change management while
implementing BPR.

Describe the flexi system in context to supply chain.

Or

Explain the competitive edge of flexibility in
technology.

9 D-4740




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does the flexible system 1is differing from fixed
system? Explain with example.

Describe the features and superiority of flexible systems.

Describe the need for business process diagnosis in order
to redesign a process.

Describe various types of functional flexi systems.

Discuss the importance of Mergers and Acquisitions for
Business Excellence.

3 D-4740




D-4775 Sub. Code
35935

DISTANCE EDUCATION
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2024.
Third Semester

MANUFACTURING, MAINTENANCE AND
WASTE MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Give the meaning of manufacturing.
2. What is meant by work measurement?
3. Write a short note on CAM.
4, What is statistical process control?
5. What is lean production?

6. Define the term quality.

7. What is preventive maintenance?
8. Give the meaning of record keeping.
9. Define Waste management.

10. What are hazardous wastes?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) What are the key requisites of manufacturing?

Or

(b) Trace out the problems involved in studying work

measurement.
(a) Illustrate the note on material handling.

Or

(b) How does corrective maintenance differ from

opportunistic maintenance?
(a) Trace out the need for maintenance.

Or

(b) Infer the note on total productive maintenance.
(a) Bring out the concept of wastes.

Or

(b) What are the sources of waste generation?

(a) What are the ways to reduce the electronic waste in
India?

Or

(b)  Outline the problems of solid wastes.

9 D-4775




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the wvarious functions of manufacturing
management.

Discuss the recent trends in manufacturing systems.
Interpret the stages involved in preventive maintenance.
Enumerate the different types of wastes.

Critically examine the systems and strategies of waste
management.

3 D-4775




D-4776 Sub. Code
35941

DISTANCE EDUCATION
M.B.A. (P & DM) DEGREE EXAMINATION, MAY 2024.

Fourth Semester

MANAGEMENT OF TECHNOLOGY TRANSFER AND
ABSORPTION

(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Technology Transfer?

2. What is meant by price and return for transfer of
technology?

3. Mention any two investment policies of host source
country.

4, What is meant by convention on bio-diversity?

5. Give the meaning of MOU.

6. Write a short note on Re-engineering.
7. What is organizational redesign?

8. What is technology diffusion?

9. Give the meaning of labour mobility.

10. What is the attitude of technology transfer firms?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various methods of transferring
technology among nations.

Or
Highlight the need for technology transfer.

What are the features of TRIPS Agreement on
Intellectual Property?

Or

Illustrate the note on the obligations and provisions
under the TRIPS.

Narrate the functions of WTO with reference to
technology transfer.

Or

Bring out the note on benefits of adaptation and
assimilation.

What are the various processes associated with
technological absorption?

Or

Trace out the role played by R & D in transferring
technology in the process of technology absorption.

Briefly explain the importance of training.

Or

Describe the role of FDI in economic development.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

‘The trade policies relating to developing countries are an
area of special focus’. Explain it.

Explain Loose Vs Tight IPR Protective Environment and
their role in technology transfer as incorporated in the
TRIPS.

Discuss the significance of the WTO and its various
agreements.

Examine the lifecycle of technology absorption.

Enumerate the significance of technology diffusion in
improving productivity and quality of products.
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D-4777 Sub. Code
35942

DISTANCE EDUCATION
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
MANAGEMENT OF INNOVATION ANDR & D
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1.  Define the term Innovation.
2. Give the meaning of diffusion.
3. What is out-of-box thinking?
4, What is Creativity?
5. Give the meaning of Brinnovation.
6. What is benchmarking.
7. What do you mean by Intellectual Property Rights?
8. Define the term Copyrights.
9.  What is DBT?

10. What is output Index?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Bring out the basis for categorizing Doblin’s

innovation structure.

Or

Describe the 4 Ps of creativity.
Highlight the sources of innovation.

Or

Infer the Jennifer Goddard’s focus areas of

innovation.
What are the principles of TRIZ theory?

Or

Outline the note on S-Curve theory.
Point out the role of MNCs in R & D.

Or

What are the procedures involved in getting licenses

1n innovation?
Trace out the role of DST in innovation.

Or

Bring out the note on innovation efficiency index.

9 D-4777




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain in detail the innovation models of John Besan
and Joe Tidd.

Discuss the various theories of creativity.

Enumerate the role of Decision Support Systems in
R & D.

Critically analyse the innovative features of ‘“Twitter’ and
‘Microsoft’.

Give your comment regarding the Government support
for R & D infrastructure and researchers.
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D-4778 Sub. Code
35943

DISTANCE EDUCATION
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
WAREHOUSING MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is meant by warehousing?
2. State the meaning of grading.
3. Define break-bulk warehouses.
4, What is safety matting?
5. Give the meaning of industrial waste disposal.
6.  What is inventory ledger?
7. State the meaning of EOQ.
8. What is meant by warehouse documentation?
9. What is inventory management?

10. Define warehouse structure.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Highlight the importance of warehousing.

Or

What are the characteristics of an ideal warehouse?

Explain the functions of warehousing.

Or

Bring out the various types of warehouse layout.

Ilustrate the role of logistics in warehouse.

Or

Explain localization of materials in the warehouse.

State the difference between FIFO and LIFO.

Or

What are the advantages of VED analysis?

What are the functions of inventory management?

Or

Infer the importance of bar coding.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the key utilities and advantages of warehousing.
Discuss the various types of warehouses in India.

Elucidate the key problems and issues in shipment

process.

Interpret the advantages and disadvantages of ABC

analysis.

Critically examine the key elements of warehouse

structure.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (Technology Management)/
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2024.

Fourth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define growth management.

2. What is vertical growth?

3. What does a growth strategies do?

4, What is activation in growth?

5. What are change management tools?

6. What is synchronizing growth?

7. What is momentum of growth?

8. What is the importance of growth marketing?

9. What is sustaining growth?

10. What are the points about Passion to grow?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Write the overview of Growth Management.

Or

(b) Explain the opportunities of growth.
(a) Explain continuous growth and organic growth.

Or

(b) Explain the characteristics of blue ocean strategy.

(a) Explain three levels of enterprise strategies for

growth.

Or

(b) Why the strategic staffing plan 1s important?
Explain.

(a) Explain the greiner’s model of crises induced growth

in detail.

Or

(b) Explain the strategies for Fatigue management.

(a) How can managers achieve excellence in

organization?

Or

(b) Explain the concept of radical innovation.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the importance of synchronizing, securing and
sustenance.

Describe the Ansoffs model strategies.

Discuss the efficient decision making process in growth
management.

Explain — Kaizen and Radical innovation.

Discuss the ways of Managing Rapid growth.

3 D-4745




D-4746 Sub. Code
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DISTANCE EDUCATION

COMMON FOR M.B.A. (Technology Management)/
M.B.A. (P & OM) DEGREE EXAMINATION, MAY 2024.

Fourth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define quality management.

2. What is 6 sigma?

3. What is Quality control?

4.  Define Zero defect.

5. What is the use of Quality Circle?

6. What is bench marking?

7. What is ISO?

8. What is Quality review?

9. What is Quality awards?

10. Why is TQM important?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

()

(b)

Explain the concepts and significance of Quality
Management.

Or
Explain the philosophy of Quality.
Explain the contributions of Quality Guru Juran.

Or

Explain statistical process control.
Explain Quality Assurance.

Or

Explain the role of MNC’s in emergence of global
quality.

Explain the elements of TQC.

Or

Explain Business process reengineering with
example.

Explain the importance of implementation in TQM
process.

Or

Explain the main criteria of Japanese Deming
Award.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the contributions of Quality gurus Deming and
Crosby.

Discuss difference between total quality management and
total quality control.

Discuss the TQM practices in Europe.
Discuss about ISO 9000 series.

Describe the features of US Malolm Baldrige National
Quality awards.
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