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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com.(F&C) DEGREE 
EXAMINATION, DEC 2020. 

First Semester 

MANAGEMENT CONCEPTS 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is management? 

 ÷©»õsø© GßÓõÀ GßÚ? 

2. What is the need for planning? 

 vmhªku¼ß ÷uøÁ ¯õx? 

3. What is policy? 

 öPõÒøP Gß£x ¯õx? 

4. What do you understand by informal organization? 

 •øÓ\õμõ Aø©¨¦ Gß£x SÔzx }Âº AÔÁx ¯õx? 

5. Define delegation. 

 K¨£øh¨¦ Gß£uß ÁøμÂ»UPn® TÖP. 

6. What is departmentation? 

 xøÓPÍø©zuÀ GßÓõÀ GßÚ? 
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7. Write a note on ‘Responsibility’. 

 ö£õÖ¨¦ £ØÔ¯ SÔ¨¦ GÊxP. 

8. Define – ‘Motivation’. 

 FUP¨£kzxuÀ & Áøμ¯Ö. 

9. What is business ethics? 

 Â¯õ£õμ ö|Ô•øÓ GßÓõÀ GßÚ? 

10. Define MIS. 

 Áøμ¯Ö MIS. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) Enlist the function of management. 

   ÷©»õsø©°ß £oPøÍ¨ £mi¯¼kP. 

Or 

 (b) Explain the steps in decision making. 

   •iÄ Gkzu¼À EÒÍ Pmh[PøÍ ÂÁ›. 

12. (a) What are the principles of organization? 

   Aø©¨¦ •øÓ°ß öPõÒøPPÒ ¯õøÁ? 

Or 

 (b) Explain the steps in decision making. 

   •iÄ Gkzu¼À EÒÍ Pmh[PøÍ ÂÁ›UP. 

13. (a) What are the features of co-ordination? 

   J¸[Qøn¨¤ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) Explain the factors that determine the morale. 

   JÊ[SnºøÁ {ºn°US® PõμoPøÍ ÂÍUSP. 
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14. (a) State characteristics of coordination. 

   J¸[Qøn¨¤ß Sn[PøÍ TÖP. 

Or 

 (b) Give the elements of staffing. 

   £o BmPÒ A©ºzu¼ß TÖPøÍz u¸P. 

15. (a) Write short note on business process reengineering. 

   Â¯õ£õμ ö\¯À•øÓ ©Ö ^μõ´Ä £ØÔ ]Ö SÔ¨¦ 

GÊxP. 

Or 

 (b) What is the importance of MIS? 

   MIS ß •UQ¯zxÁ® ¯õx? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various planning premises. 

 vmhªku¼ß £À÷ÁÖ ö\¯À•øÓPøÍ ÂÁ›UP. 

17. Compare centralization and decentralization. 

 ø©¯¨£kzxuø»²®, £μÁ»õUPø»²® J¨¤kP. 

18. Describe the different leadership styles. 

 uø»ø©°ß £À÷ÁÖ £õoPÒ SÔzx ÂÁ›UP. 

19. What are the barriers to effective communication? 

 vÓø©¯õÚ uPÁÀ öuõhº¤ØS GvμõÚ uøhPÒ ¯õøÁ? 

20. State the advantages of management audit. 

 ÷©»õsø© uoUøP°ß |ßø©PøÍU TÖP. 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DEC 2020. 

First Semester 

Commerce 

MANAGERIAL ECONOMICS 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define managerial economics. 

 ÷©»õsø© ö£õ¸Î¯À Gß£øu Áøμ¯Ö. 

2. What is perfect competition? 

 {øÓÄ¨÷£õmi GßÓõÀ GßÚ? 

3. What is fiscal policy? 

 {vUöPõÒøP GßÓõÀ GßÚ? 

4. Define industrial sickness. 

 öuõÈØ\õø» |¼Ä Gß£øu Áøμ¯Ö. 

5. What is decision making? 

 CÖv •iöÁkzuÀ GßÓõÀ GßÚ? 

6. Define profit. 

 C»õ£® Gß£øu Áøμ¯Ö. 
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7. What is industrial policy? 

 öuõÈØöPõÒøP GßÓõÀ GßÚ? 

8. Define foreign investment. 

 A¢{¯ •u½k Gß£øu Áøμ¯Ö. 

9. What is economic power? 

 ö£õ¸Íõuõμ \Uv GßÓõÀ GßÚ? 

10. Define economic planning. 

 ö£õ¸Íõuõμ vmhªkuÀ Gß£øu Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer the questions choosing either (a) or (b). 

11. (a) Explain the features of perfect competition. 

  {øÓÄ¨÷£õmi°ß C¯À¦PøÍ ÂÁ›. 

Or 

 (b) What are the characteristics of monetary policy? 

   £nUöPõÒøP°ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

12. (a) What are the causes of industrial sickness? 

   öuõÈØ\õø» |¼ÁøhÁuØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) Explain the break-even point with illustration. 

   \›\© ¦ÒÎø¯ Áøμ£hzxhß ÂÁ›. 

13. (a) Explain the consumer surplus. 

   ~Pº÷Áõº E£›ø¯ ÂÁ›. 

Or 

 (b) Describe the various phases of business cycle. 

   Áõo£ _ÇØ]°ß £À÷ÁÖ {ø»PøÍ vÓÚõ´Ä 

ö\´P. 
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14. (a) Explain the characteristics of inflation. 

   £nÃUPzvß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

Or 

 (b) What are the nature of profit? 

   C»õ£zvß ußø©PÒ ¯õøÁ? 

15. (a) What are the types of foreign investment? 

   A¢{¯ •u½miß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Describe the specific problems of product line 
pricing. 

   ö£õ¸Ò ÷Põk Âø»°ku¼ß •UQ¯©õÚ 

¤μa\øÚø¯ vÓÚõ´Ä ö\´P. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the factors determinants of demand? 

 ÷uøÁø¯ {ºn°UPUTi¯ PõμoPÒ ¯õøÁ? 

17. How does price and output determination under perfect 
competition. 

 {øÓÄ¨ ÷£õmi A[Põi°À Âø» ©ØÖ® EØ£zvø¯ 

GÆÁõÖ {ºn°UP¨£kQßÓx. 

18. Explain the effect of inflation. 

 £nÃUPzvß ÂøÍÄPøÍ ÂÁ›. 
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19. Discuss the effects of business cycle. 

 Áõo£a _ÇØ]°ß ÂøÍÄPøÍ ÂÁõvUP. 

20. Explain the methods of product line pricing. 

 ö£õ¸Ò ÷Põk Âø»°ku¼ß •øÓPøÍ ÂÁ›. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com (F&C) DEGREE 
EXAMINATION, DEC 2020. 

First Semester 

Commerce 

ADVANCED ACCOUNTING 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Accounting. 

 Áøμ¯Ö : PnUS¨ £vÂ¯À. 

2. What is trial balance? 

 C¸¨£õ´Ä GßÓõÀ GßÚ? 

3. Who is a creditor? 

 PhÜ¢÷uõº Gß£Áº ¯õº? 

4. What is statement of affairs? 

 {ø» AÔUøP GßÓõÀ GßÚ? 

5. Why is average due date calculated? 

 \μõ\› uÁønz ÷uv Hß PnUQh¨£kQÓx? 

Sub. Code 
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6. Mention the any two factors affecting depreciation. 

 ÷u´©õÚzøu £õvUS® PõμoPÒ H÷uÝ® CμsøhU 

SÔ¨¤kP. 

7. Give two examples of capital receipts. 

 •u¼Ú Á¸Áõ´US Cμsk Euõμn[PÒ u¸P. 

8. What is meant by dissolution of firm? 

 Tmhõsø© {ÖÁÚ® Pø»UP¨£kuÀ GßÓõÀ GßÚ? 

9. What is meant by royalty? 

 E›ø©z öuõøP GßÓõÀ GßÚ? 

10. What is mean by repossession? 

 v¸®£ GkzxU öPõÒÐuÀ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) What are the limitations of accountancy? 

   PnUS¨ £uÂ¯¼ß SøÓ¨£õkPÒ ¯õøÁ? 

Or 

 (b) State the causes of depreciation. 

   ÷u´©õÚzvØPõÚ Põμn[PøÍU TÖP. 

12. (a) Explain the differences between department and 
branch. 

   xøÓÁõ›US®, QøÍUS® EÒÍ ÷ÁÖ£õmøh 

ÂÍUSP. 

Or 



D–5173 

 

  3

 (b) Kumar and Senthil were partners in a joint venture 
sharing profits and losses in the ratio of 4:1. Kumar 
supplies goods value of Rs. 5,000 and incurred 
expenses of Rs. 400. Senthil supplies goods value of 
Rs. 4,000 and his expenses amount to Rs. 300. 
Senthil sells goods on behalf of joint venture and 
realizes Rs. 12,000. Senthil is entitled to 
commission of 5%. Senthil settles his account by 
bank draft. Prepare ledger accounts in the books of 
Kumar.  

   S©õ¸®, ö\¢v¾® 4 : 1 GßÓ ÂQuzvÀ C»õ£ 

|mh[PøÍ¨ £Qº¢x öPõÒÐ® CønÂøÚ¯ºPÒ 

BÁõº. S©õº ¹. 5,000US \μUS AÎzuõº. ¹. 400 

ö\»ÄPÒ ö\´uõº. ö\¢vÀ ¹. 4,000US \μUS 

AÎzuõº. ¹. 300 ö\»ÄPÒ ö\´uõº. Cøn 

ÂøÚa\õº£õP ö\¢vÀ \μUøP ¹. 12,000US ÂØ£øÚ 

ö\´uõº. ö\¢v¾US 5% PÈÄ Esk. AÁº u©x 

PnUøP Á[Q £nÂøh ‰»® •izxU öPõshõº. 

S©õ›ß HkPÎÀ ÷£÷μmkU PnUSPøÍz u¯õº ö\´P. 

13. (a) A partner has withdrawn the following sums for the 
half year ending 31.12.2018. 

  Rs. 
1st August 4,000
18th August 400
3rd October 100
18th December  2,000

  Find the average due date. 
   31.12.2018 •i¢u Aøμ BsiÀ, J¸ Tmho Gkzu 

Gk¨¦PÒ ¤ßÁ¸©õÖ  

  ¹. 

1st BPìk 4,000

18th BPìk 400

3rd AU÷hõ£º 100

18th i\®£º 2,000

  \μõ\›U öPk |õøÍU Psk¤i. 

Or 
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 (b) Raman keeps his records under single entry system. 
His position was as following. 

 1.1.2018 31.12.2018

 Rs. Rs. 

Cash 10 2,000

Bank balance 990 10,000

Stock 7,000 10,000

Debtors 15,000 3,000

Furniture 3,000 3,000

Creditors 3,000 6,000

  He introduced an additional capital of Rs. 3,000 
during the year. He withdrew Rs. 7,000 for his 
domestic purpose. Ascertain his profit. 

   μõ©ß JØøÓ¨ £vÄ •øÓ°À PnUSPøÍ 

øÁzv¸UQÓõº. AÁμx {ø»ø© ÂÁμ©õÁx. 

 1.1.2018 31.12.2018

 ¹. ¹. 

öμõUP® 10 2,000

Á[Q°¸¨¦ 990 10,000

\μUQ¸¨¦ 7,000 10,000

PhÚõÎPÒ 15,000 3,000

AøÓP»ß 3,000 3,000

PhÜ¢÷uõº 3,000 6,000

  AÆÁ¸hzvÀ AÁº AÔ•P¨£kzv¯ TkuÀ 

‰»uÚ® ¹. 3,000. AÁμx ö\õ¢u E£÷¯õPzvØS 

Gkzux ¹. 7,000. AÁμx C»õ£zøuU PõsP. 
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14. (a) Draw up a bank reconciliation statement from the 
following particulars of Mr. Gopal as on 31.12.2018. 

  (i) Balance as per cash book on 31.12.2018 was 
Rs. 20,000. 

  (ii) Cheques of Rs. 10,000 were paid is on  
 25th Dec. but collected in Jan. 2019. 

  (iii) Cheques of Rs. 8,000 were issued in Dec. 2018 
out of which only cheques of  
Rs. 5,000 were presented for payment in Dec. 
2018. 

  (iv) Bank charges of Rs. 30 as incidental charges 
for which no adjustment was made in the cash 
book. 

   31.12.2018–® |õÍßÖ v¸. ÷Põ£õÀ Gß£Á›ß 

¤ßÁ¸® ÂÁμ[PÎ¼¸¢x Á[Q \›UPmk® 

£mi¯ø»z u¯õºö\´P. 

  (i) 31.12.2018 AßÖ öμõUP Hk ¹. 20,000 

C¸¨ø£U Põmi¯x. 
  (ii) i\®£º 25&À ö\¾zv¯ Põ÷\õø» ¹. 10,000 

áÚÁ› 2019&À Á`¼UP¨£mhx. 
  (iii) i\®£›À 2018 ¹. 8,000 ©v¨¦ÒÍ Põ÷\õø» 

Âkzx® 31, 2018 i\®£›À ¹. 5,000–PõÚ 

Põ÷\õø» ©mk® £n©õUP¨£mhx. 
  (iv) Á[Q Pmhn® ¹. 30 öμõUP HmiÀ 

£vÁõPÂÀø». 
Or 

 (b) M/S XYZ purchased an asset on the hire purchase 
system for Rs. 20,000 whose cash value was  
Rs. 18,000. They agreed to pay Rs. 5,000 at the end 
of each quarter as installment. Ascertain the 
amount of interest calculated in each installment. 

   XYZ GßÓ {Ö©® ÁõhøP öPõÒ•u¼À J¸ 

C¯¢vμzøu ¹. 20,000 Áõ[Q¯x (ÁõhøP öPõÒ•uÀ 

Âø») öμõUP Âø» ¹. 18,000. ¹. 5,000 JÆöÁõ¸ 

Põ»õsiØS® uÁøn¯õP ö\¾zu ÷Ásk®. 

JÆöÁõ¸ uÁøn°¾® EÒÍ Ámi AÍøÁ 

PnUQkP. 
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15. (a) Calculate what amount will be posted to income and 
expenditure account for stationary from the 
following data : 

 Rs.

Stock of stationary 1.1.2018 250

Advance paid for stationary 31.12.17 140

Amount paid for stationary in 2018 2,800

Stock of stationary on 31.12.2018 100

Creditors for stationary on 31.12.2018 200

Advance paid for stationary 31.12.2018 180

Creditors for stationary on 1.1.2018 120

   RÌPsh Â£μ[PøÍU öPõsk GÊx ö£õ¸Ò Á¸Áõ´ 

ö\»ÂÚU PnUQ¯À GÆÁõÖ ÷uõßÖ® GÚ PnUQkP. 

 ¹.

GÊxö£õ¸Ò C¸¨¦ 1.1.2018 250

•ßTmi ö\¾zv¯ GÊxö£õ¸Ò ö\»Ä 31.12.17 140

2018® Bsk GÊx ö£õ¸ÐUPõP ö\¾zv¯x 2,800

GÊxö£õ¸Ò C¸¨¦ 31.12.2018 100

PhÜ¢÷uõº GÊxö£õ¸Ò «x 31.12.2018 200

•ßTmi ö\¾zv¯ GÊxö£õ¸Ò ö\»Ä 31.12.2018 180

GÊxö£õ¸Ò «uõÚ PhÜ¢÷uõº 1.1.2018 120

Or 

 (b) Distinguish between hire purchase and instalment 
system of accounting.  

   ÁõhøP öPõÒ•uÀ •øÓUS® uÁøn •øÓUS•ÒÍ 

÷ÁÖ£õmiøÚ ÂÁ›. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the accounting concepts and conventions. 

 PnUS¨ £vÂ¯¼ß ÷Põm£õkPÒ ©ØÖ® |øh•øÓPÒ £ØÔ 

ÂÁ›UP. 

17. Given below is the receipts and payments account of 
Madurai club for the year ended 31st December 2018. 

Receipts Rs. Payments Rs. 
To balance b/d 1,025 By salaries 600
To subscriptions :  By expenses 75
2017 40 By drama expenses 450
2018 2,050 By newspapers 150
2019 60 By municipal tax 40
To donations 540 By charity 350
To sale of drama tickets  

950 
By investments 2,000

To sale of waste papers 45 By electricity charges 145
  By balanced c/d 900
 4,710  4,710

 Prepare club’s income and expenditure account for the 
year ended 31.12.2018 and its balance sheet as on that 
date after considering the following information : 

 (a) There are 500 members each paying an annual 
subscriptions of Rs. 50 being in arrears in the 
beginning of the year for 2017. 

 (b) Municipal taxes amounting to Rs. 40 p.a. have been 
paid upto 31st March 2018 and Rs. 50 for salaries is 
outstanding. 

 (c) Building stand in the books at Rs. 5,000. 

 (d) 6% interest has accrued on investments for  
5 months. 
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 ©xøμ ©ßÓzvß 31.12.2018 AßÖ •iÁøh²® 

BskUPõÚ ö£ÖuÀ ö\¾zxuÀ PnUS ¤ßÁ¸©õÖ : 

ö£ÖuÀPÒ ¹. ö\¾zxuÀPÒ ¹. 

C¸¨¦ R/öP 1,025 \®£Í® 600

\¢uõ :  ö\»ÄPÒ 75

2017 40 |õhP ö\»ÄPÒ 450

2018 2,050 ö\´vzuõÒ 150

2019 60 |Pμõm] Á› 40

|ßöPõøhPÒ 540 uº©® 350

|õhP ^mkPÒ ÂØ£øÚ 950 •u½kPÒ 2,000

£øÇ¯ uõÒPÒ ÂØ£øÚ 45 ªß Pmhn® 145

  C¸¨¦ R/C 900

 4,710  4,710

 RÌPsh Â£μ[PøÍ PnUQÀ öPõsk 31.12.2018À 

•iÁøh²® BsiØPõÚ Á¸Áõ´ ö\»ÂÚU PnUøP²® 

Az÷uv°À EÒÍÁõÖ C¸¨¦ {ø»U SÔ¨ø£²® 

u¯õ›UPÄ®. 

 (A) ©ßÓzvß 500 EÖ¨¤ÚºPÒ, JÆöÁõ¸Á¸® ¹. 5 

Ãu® \¢uõ ö\¾zxQßÓÚº. Á¸h Bμ®£zvÀ 

2017UPõP Áμ÷Ási¯ {¾øÁ \¢uõ ¹. 50. 

 (B) |Pμõm] Á› BskUS ¹. 40 Ãu® 31.3.2018 Áøμ 

ö\¾zu¨£mhx. öPõk£h ÷Ási¯ \®£Í® ¹. 50. 
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 (C) HmiÀ Pmihzvß ©v¨¦ ¹. 5,000, 

 (D) •u½miß «x 6% Ámi I¢x ©õu[PÐUS Áμ 

÷Ási²ÒÍx. 

18. Dinesh purchased a car on hire – purchase system. The 
total cash price of the car is Rs. 6,39,200 payable  
Rs. 1,60,000 down and three installments of Rs. 2,40,000. 
Rs. 2,00,000 and Rs. 80,000 payable at the end of first, 
second and third year respectively. Interest is charged at 
5% p.a. 

 You are required to prepare necessary ledger a/c in the 
books of Dinesh. Rate of depreciation is 10% on straight 
line methods. 

 v÷Úè Gß£Áº Põº JßøÓ ÁõhøPU öPõÒ•uÀ •øÓ°À 

Áõ[QÚõº. ¹. 6,39,200 öμõUP Âø» öPõsh Põ¸US 

EhÚi öuõøP¯õÚ ¹. 1,60,000•®, «vz öuõøP •uÀ 

uÁøn°ß ÷£õx ¹. 2,40,000. Cμshõ® uÁøn°ß ÷£õx 

¹. 2,00,000. ‰ßÓõ® uÁøn°ß ÷£õx ¹. 80,000 GÚ ‰ßÖ 

uÁønPÎÀ ö\¾zu ÷Ásk® AuØS ÂvUP¨£mh Ámi 

Ãu® 5% BS®. 

 ÷|ºU÷Põmk •øÓ°À BskUS ÷u´©õÚ® 10% }UQ, 

v÷Úè HkPÎÀ ÷uøÁ¯õÚ ÷£÷μmk PnUSPøÍ u¯õº 

ö\´¯Ä®. 

19. From the following Trial Balance of Mr. Kumar prepare 
trading a/c profit and loss a/c for the year ended  
31st December 2018 and a Balance sheet as on that date. 

 Debit Credit 

Purchase 1,88,000

Motor car 16,000

Building 30,000

Machinery 31,400

Furniture 2,000



D–5173 

 

  10

 Debit Credit 

Sales returns 1,000

Sundry debtors 30,000

General expenses 1,600

Opening stock 20,000  

   

Cash at bank 9,400

Capital 40,000

Sales 2,80,000

Sundry creditors 9,600

Purchase returns 2,000

Discount received 1,000

Provision for bad and  
doubtful debts 600

Rates and taxes 1,200

Bad debts 400

Insurance premium 800

Discount allowed 1,400

 3,33,200 3,33,200

 Adjustment required : 

 (a) Stock on 31.12.2018 Rs. 20,000. 

 (b) Outstanding rates and taxes Rs. 1,600. 

 (c) Insurance premium prepaid Rs. 200. 

 (d) Maintain provision for bad and doubtful at 5% on 
debtors. 

 (e) Depreciate motor car by 10%. Furniture by  
4% and building by 3%. 
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 RÌPõq® C¸¨£õ´Â¼¸¢x v¸. S©õº AÁºPÎß 2018 

i\®£º 31B® |õ÷Íõk •iÁøh²® BskUS›¯ Â¯õ£õμ 

C»õ£ |mhU PnUøP²® A¢|õøÍ¯ C¸¨¦ {ø»U 

SÔ¨ø£²® u¯õº ö\´P. 

 £ØÖ ÁμÄ 

öPõÒ•uÀ 1,88,000

^¸¢x 16,000

Pmhh® 30,000

C¯¢vμ® 31,400

AøÓP»ß 2,000

ÂØ£øÚ v¸¨£® 1,000

£Ø£» PhÚõÎPÒ 30,000

ö£õxa ö\»ÄPÒ 1,600

öuõhUPa \μUQ¸¨¦ 20,000  

Á[Q öμõUP® 9,400

•uÀ 40,000

ÂØ£øÚ 2,80,000

£Ø£» PhÜ¢÷uõº 9,600

öPõÒ•uÀ v¸¨£® 2,000

ö£ØÓ uÒÐ£i 1,000

Áμõ I¯UPhß JxUS 600

Á›PÐ® Ãu[PÐ® 1,200

ÁõμõUPhß 400

Põ¨¥mk •øÚ©® 800

AÎzu uÒÐ£i 1,400

 3,33,200 3,33,200

 ÷uøÁ¯õÚ \›UPmkuÀ 
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 (A) 31.3.2018 AßøÓ¯ \μUQ¸¨¦ ¹. 20,000. 

 (B) öPõk£h ÷Ási¯ Á›PÐ® Ãu[PÐ® ¹. 1,600 

 (C) •ßTmk ö\¾zv¯ Põ¨¥k •øÚ©® ¹. 200 

 (D) PhÚõÎPÒ «x 5 \uÃu® Áμõ I¯UPhß JxUS 

E¸ÁõUSP 

 (E) ^¸¢x «x 10 \uÃu® AøÓP»ß «x 4 \uÃu® Pmhh® 

«x 3 \uÃu® ÷u´©õÚ® }UP¨£h ÷Ásk®. 

20. On 1.1.19 A drew a three months bill on B for  
Rs. 10,000 and the latter accepted the same. On due date, 
B approached A and requested him to cancel the bill and 
drew on him a new bill for Rs. 10,500 for three months 
including interest. A agreed to this proposal. 

 Pass journal entries in the books of both the parties. 

 1.1.19 AßÖ A Gß£Áº B Gß£Áº «x ¹. 10,000 ©v¨¦ÒÍ 

‰ßÖ ©õu Esi¯À GÊu Aøu B HØÖU öPõshõº. •vºÄ 

|õÎÀ B, AøÁ AqQ, £øÇ¯ Esi¯ø» }UQ Âmk, 

¦vuõP J¸ Esi¯ø»  

¹. 10,500US Ámi²hß ÷\ºzx ‰ßÖ ©õuzvØS GÊu 

÷PmkU öPõshõº. A Aøu HØÖU öPõshõº. ÷©ØöPõsh 

|hÁiUøPø¯ £vÄ ö\´¯ C¸Áº HkPÎ¾® 

•uØSÔ¨÷£mk £vÄPøÍ AÎUPÄ®. 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com.(F&C) DEGREE 
EXAMINATION, DEC 2020. 

First Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is economic environment? 

 ö£õ¸Íõuõμ _ØÖa `ÇÀ GßÓõÀ GßÚ? 

2. Define contract. 

 J¨£¢u® Áøμ¯Ö, 

3. What is ‘Mixed economy’? 

 P»¨¦ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

4. What are cooperative sectors? 

 TmkÓÄ xøÓPÒ GßÓõÀ GßÚ? 

5. Define socialism. 

 \© uº©® & Áøμ¯Ö. 

6. What is known as multinational corporation? 

 £ßÚõmk {ÖÁÚ® GßÓõÀ GßÚ? 
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7. What is Trade Mark? 

 ÁoP SÔ±k GßÓõÀ GßÚ? 

8. What do you understand by short term finance? 

 SÖQ¯ Põ» {v £ØÔ }Âº AÔ¢ux GßÚ? 

9. What is globalisation? 

 E»P©¯©õUPÀ GßÓõÀ GßÚ? 

10. Define pollution. 

 ©õ_£kuÀ Gß£øu ÁøÓ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) Explain the external factors influence the business 
environment. 

   ÁõoP `Çø» £õvUS® ¦ÓU PõμoPøÍ ÂÍUSP. 

Or 

 (b) State the types of economic system. 

   ö£õ¸Íõuõμ Aø©¨¤ß ÁøPPøÍU TÖP. 

12. (a) Explain the advantages of privatization. 

   ö£õ¸Íõuõμ vmhªku¼ß Ai¨£øh TÖPÒ ¯õøÁ? 

Or 

 (b) What are the factors governing technological 
environment? 

   öuõÈÀ~m£ `Çø» {ºn°US® PõμoPÒ ¯õøÁ? 
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13. (a) List the main function of WTO. 

   E»P ÁºzuP Aø©¨¤ß •UQ¯ £oPøÍ SÔ¨¤kP. 

Or 

 (b) Write short note on consumer rights. 

   ~Pº÷Áõº E›ø©PÒ £ØÔ ]Ö SÔ¨¦ GÊxP. 

14. (a) What are the essential conditions for globalization? 

   E»P ©¯©õUP¾UPõÚ •UQ¯ Pmk¨£õkPÒ ¯õøÁ? 

Or 

 (b) What are the benefits of long term finance? 

   }sh Põ» {v°ß £¯ßPÒ ¯õøÁ? 

15. (a) What are the objectives of IMF? 

   £ßÚõmk £n {v°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the functions of public distribution 
system?  

   ö£õx Â{÷¯õP Aø©¨¤ß £oPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the functions of Reserve Bank of India? 

 C¢v¯ ›\ºÆ Á[Q°ß £oPÒ ¯õøÁ? 

17. Discuss the achievements and failures of economic 
planning. 

 ö£õ¸Íõuõμ vmhªku¼ß \õuøÚPÒ ©ØÖ® ÷uõÀÂPøÍ 

ÂÁõvUP. 
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18. What are the objectives of new industrial policy? 

 ¦v¯ öuõÈØ öPõÒøP°ß SÔU÷PõÒPÒ ¯õøÁ? 

19. Describe the various aspects of the natural environment. 

 C¯ØøP `Ç¼ß £À÷ÁÖ A®\[PøÍ ÂÁ›UP. 

20. Explain the merits and demerits of globalization. 

 E»P©¯©õUP¼ß |ßø©, wø©PøÍ ÂÍUSP. 

  

 

  

———————— 



 

  

D–5175     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DEC 2020. 

Second Semester 

MARKETING MANAGEMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define marketing. 

 \¢øu°køP Gß£øu Áøμ¯Ö. 

2. What is market segmentation? 

 \¢øu¨ £S¨¦ GßÓõÀ GßÚ? 

3. Define marketing planning. 

 \¢øu°køP vmhªkuÀ Gß£øu Áøμ¯Ö. 

4. Define pricing. 

 Âø» {ºn¯® Gß£øu Áøμ¯Ö. 

5. What is promotional mix? 

 ÷©®£õmkU P»øÁ GßÓõÀ GßÚ? 

6. Define advertising. 

 ÂÍ®£μ® Gß£øu Áøμ¯Ö. 

Sub. Code 
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7. What is an advertising budget? 

 ÂÍ®£μ ÁμÄ & ö\»Ä GßÓõÀ GßÚ? 

8. Define consumerism. 

 ~Pº÷Áõº C¯UP® Gß£øu Áøμ¯Ö. 

9. What is product planning? 

 ö£õ¸Ò vmhªkuÀ GßÓõÀ GßÚ? 

10. Define E-marketing. 

 ªßÚÝ \¢øu°køP Gß£øu Áøμ¯Ö? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope of marketing. 

   \¢øu°h¼ß GÀø»ø¯ ÂÁ›. 

Or 

 (b) Describe the marketing mix. 

   \¢øu°h¼ß P»øÁø¯ ÂÁ›. 

12. (a) What are the importance of marketing planning? 

   \¢øu°hÀ vmhªku¼ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) Explain the various stages involved in the consumer 

buying process. 

   ~Pº÷Áõº Áõ[S® •øÓ°¾ÒÍ £ÀÁøP £iPøÍ 

ÂÍUSP. 
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13. (a) What are the factors affecting pricing? 

   Âø» Áøμ¯Özuø» £õvUS© PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the functions of branding. 

   ÁoP¨ ö£¯›ku¼ß £oPøÍ ÂÍUSP. 

14. (a) What are the process of personal selling? 

   ÷|º•P ÂØ£øÚ°ß |øhøÓPÒ ¯õøÁ? 

Or 

 (b) Explain the objectives of advertising.  

   ÂÍ®£μzvß ÷|õUP[PøÍ ÂÍUSP. 

15. (a) Explain the scope of E-marketing. 

   ªßÚÝ \¢øu°køP°ß GÀø»ø¯ ÂÁ›. 

Or 

 (b) What are the features of co-operative marketing? 

   TmkÓÄa \¢øu°køP°ß C¯À¦PÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various basis for market segmentation. 

 \¢øu¨ £S¨¤ØPõÚ £À÷ÁÖ Ai¨£øhPøÍ ÂÍUSP. 

17. Explain the determinants of consumer behaviour. 

 ~Pº÷Áõº ÷£õUøP {ºn°UPUTi¯ PõμoPøÍ ÂÁ›. 

18. Explain the methods of price fixation. 

 Âø» {ø»|õmk® •øÓPøÍ ÂÍUSP. 
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19. Explain the classification of advertising  copy. 

 ÂÍ®£μ |P¼ß £õS£õkPøÍ ÂÁ›. 

20. Discuss the measurement of consumer relation 
management. 

 ~Pº÷Áõº EÓÄ ÷©»õsø© AÍÂkuÀ £ØÔ ÂÁõv. 

 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DEC 2020. 

Second Semester 

Commerce 

RESEARCH METHODOLOGY 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define research. 

 Bμõ´a] & Áøμ¯Ö. 

2. List out the components of the research problem. 

 Bμõ´a] ]UPÀPÎß TÖPøÍ £mi¯¼kP. 

3. What is research design? 

 B´Ä ÁiÁø©¨¦ GßÓõÀ GßÚ? 

4. How is data collected through observation method? 

 Põm] AÍÃk •øÓ ‰»©õP uPÁÀPÒ G¨£i 

÷\P›UP¨£kQßÓÚ? 

5. What are the types of questionnaires? 

 ÷PÒÂzuõÎß ÁøPPÒ ¯õøÁ? 

Sub. Code 
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6. Define sampling. 

 ©õv› & Áøμ¯Ö. 

7. How will you determine a sample size? 

 ©õv›°ß AÍøÁ GÆÂu® wº©õÛ¨£õ´? 

8. What are open ended structured questions? 

 vÓ¢u {ø» ÁiÁø©UP¨£mh ÷PÒÂPÒ ¯õøÁ? 

9. Define chi-square analysis. 

 ]À¾ \xμ¨ £S¨£õ´Ä & Áøμ¯Ö. 

10. List out the types of research reports. 

 B´ÁÔUøP°ß ÁøPPøÍ £mi¯¼kP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a paragraph on features of a good research 
study. 

   J¸ |À» Bμõ´a] AÔUøP°ß C¯À¦PøÍ¨ £ØÔ 

SÔ¨¦ ÁøμP. 

Or 

 (b) How is a research hypothesis formulated? Explain. 

   Bμõ´a] P¸x÷PõÒ G¨£i •øÓ¨£kzu¨£kQÓx? & 

ÂÍUSP. 

12. (a) Explain in brief about contents of a research 
proposal. 

   Bμõ´a] •ßÁøμÂß EÒÍhUP[PøÍ¨ £ØÔ _¸UQ 

ÁøμP. 

Or 
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 (b) Write short note on types of research proposals. 

   Bμõ´a] •ß ÁøμÂß ÁøPPøÍ¨ £ØÔ ]Ö SÔ¨¦ 

ÁøμP. 

13. (a) How is primary data collected? 

   •ußø© uPÁÀPÒ GÆÂu® ÷\P›UP¨£kQÓx? 

Or 

 (b) What are the uses, advantages and disadvantages 
of secondary data? 

   Cμshõ® {ø» uμÂß £¯ßPÒ, |ßø©PÒ ©ØÖ® 

wø©PÒ ¯õøÁ? 

14. (a) Write a paragraph on the criteria for good 
measurement. 

   |À» AÍÃkPÐUPõÚ uμÄPøÍU SÔzx ]Ö SÔ¨¦ 

GÊxP. 

Or 

 (b) What do you know about the process of 
questionnaire designing? 

   ÷PÒÂzuõÒ ÁiÁø©¨¦ £ØÔ EÚUS öu›¢uÁØøÓ 

GÊxP. 

15. (a) Write a paragraph on data processing. 

   uPÁÀPÒ ö\¯À•øÓ¨£kzxuø»¨ £ØÔ SÔ¨¦ 

ÁøμP. 

Or 

 (b) What are the steps in testing of hypothesis?  

   P¸x÷PõÎøÚ ÷\õuøÚ°kÁvÀ EÒÍ {ø»PÒ 

¯õøÁ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on research design, bringing out its 
importance in research. 

 B´Ä ÁiÁø©¨¦ £ØÔ²®, Bμõ´a]°À Auß 

•UQ¯zxÁzøu²® SÔzx J¸ Pmkøμ GÊxP. 

17. Bring out the importance of data collection in research. 

 Bμõ´a]°À uPÁÀPÒ ÷\P›¨¤ß •UQ¯zxÁzøu 

öÁÎUöPõnºP. 

18. Is questionnaire a necessary part of research 
methodology? Why? What are its advantages and 
disadvantages? 

 Bμõ´a] •øÓ°À ÷PÒÂzuõÒ CßÔ¯ø©¯õuuõ? Hß? 

Auß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

19. Why is testing of hypothesis important in research? 
Explain the concepts in testing of hypothesis. 

 Bμõ¯a]°À P¸x÷PõÎøÚ ÷\õuøÚ°kÁx Hß 

•UQ¯zxÁ® Áõ´¢ux? P¸x÷PõÒ ÷\õuøÚ°ß 

Ai¨£øhPøÍ ÂÍUSP. 

20. Write an essay on the uses of library and internet in 
research. 

 Bμõ´a]°À ¡»P® ©ØÖ® Cøn¯zvß £¯ß£õmiøÚ 

SÔzx J¸ Pmkøμ ÁøμP. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com.(F&C) DEGREE 
EXAMINATION, DEC 2020. 

Second Semester 

Commerce 

ADVANCED COST ACCOUNTING 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Give any two objections to cost accounting. 

 AhUP Âø» PnUQ¯¼ß SøÓ£õkPÒ Cμsk u¸P. 

2. What is cost center? 

 ö\»Ä ø©¯® GßÓõÀ GßÚ? 

3. What do you mean by prime cost? 

 •ußø© ö\»ÄPÒ GßÓõÀ GßÚ? 

4. Expand (a) ABC analysis (b) VED analysis. 

 Â›ÁõUP® u¸P (A) ABC B´Ä (B) VED B´Ä 

5. What is process costing? 

 £i•øÓ PnUS GßÓõÀ GßÚ? 

6. What is contract costing? 

 J¨£¢u AhUPÂø» •øÓ GßÓõÀ GßÚ? 

Sub. Code 
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7. Give any two examples for selling overhead. 

 ÂØ£øÚ ÷©Øö\»ÂØS C¸ Euõμn[PÒ u¸P. 

8. Explain any two features of operating costing. 

 ö\¯ÀÁøP AhUP PnUS •øÓ°ß ußø©PÒ CμsiøÚ 

ÂÁ›. 

9. What is material price variance? 

 ‰»¨ö£õ¸Ò Âø» ÷ÁÖ£õk GßÓõÀ GßÚ? 

10. What is cost control? 

 AhUP Âø» Pmk¨£õk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions. 

11. (a) Explain the demerits of cost accounting. 

   AhUPÂø»U PnUQ¯¼ß wø©PøÍ ÂÁ›. 

Or 

 (b) The following transactions took place in respect of 
material item. 

Date Receipt  
quantity 
(units) 

Rate 
Rs.P.

Issue 
quantity
(units) 

02.03.2019 200 200 – 

10.03.2019 300 2.40 – 

15.03.2019 – – 250 

18.03.2019 250 2.60 – 

20.03.2019 – – 200 

  Prepare the stores ledger account using the issue at 
simple average price method. 
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   J¸ ‰»¨ö£õ¸Ò \®£¢u©õP RÌUPõq® 

|hÁiUøPPÒ ÷©ØöPõÒÍ¨£mhÚ. 

÷uv ö£ÖuÀ  

AÍÄ 

A»SPÒ 

Âø» 

¹. ø£

ÁÇ[PÀ 

AÍÄ 

(A»SPÒ)

02.03.2019 200 200 – 

10.03.2019 300 2.40 – 

15.03.2019 – – 250 

18.03.2019 250 2.60 – 

20.03.2019 – – 200 

  Tmka\μõ\› ÁÇ[S •øÓ°À ö£õ¸ÒPÒ ÷£÷μmkU 

PnUøP u¯õº ö\´P. 

12. (a) An engineering company consumes 50,000 units of a 
component per year. The ordering, receiving and 
handling costs are Rs. 3 per order while the 
trucking cost are Rs. 12 per order. 

  Further details are as under : 

  Interest Re. 0.06 per unit per year. Deterioration 
cost Re. 0.004 per unit per annum. 

  Storage cost Rs. 1,000 per annum for 5,000 units. 
Calculate the EOQ. 

   J¸ ö£õÔ°¯À {Ö©® Bsk JßÖUS 50,000 

A»SPøÍ E£÷¯õP¨£kzv¯x. öPõÒ•uÀ Bøn 

ö£ØÓøÁ ©ØÖ® £μõ©›¨¦ ö\»Ä ¹. 3 JÆöÁõ¸ 

BønUS, ÁsiU T¼ JÆöÁõ¸ BønUS ¹. 12. 

  ¤Ó ÂÁμ[PÒ : 

  Ámi ¹. 0.06 J¸ A»SUS J¸ BsiØS, SøÓ£õk 

ö\»Ä ¹. 0.04 J¸ A»SUS BsiØS, Qh[QÀ ö\»Ä 

¹. 1,000 Bsk JßÖUS 5,000 A»SUS. ]UPÚ 

öPõÒ•uÀ Bøn AÍøÁ u¯õº ö\´P. 

Or 

 (b) What is perpetual inventory system? 

   öuõhº \μUS £vÄ •øÓ GßÓõÀ GßÚ? 
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13. (a) A worker is paid at 25 paise per hour for completing 

a work within shown. If he completes the work 

within 6 hours, calculate his wages for 6 hours and 

8 hours under Halsey plan when the rate of 

premium is 50% 

   J¸ öuõÈ»õÎUS J¸ ©o ÷|μzvØS ¹. 0.25 

öPõkUP¨£kQÓx. ÷Áø» •iUP 8 ©o ÷|μ® BS®. 

6 ©o ÷|μzvÀ A¢u ÷Áø»ø¯ AÁº •izuõÀ 6 ©o 

©ØÖ® 8 ©o ÷|μ Fv¯zøu PõÀ] vmhzvß RÌ u¯õº 

ö\´P. •øÚ©® 50 \uÃu®. 

Or 

 (b) In a factory, wages paid – Rs. 40,000 

  Overheads incurred – Rs. 16,000 

  Labour hours worked were 400. 

  Find out : 

  (i) Overhead absorption based on hours. 

  (ii) Overhead percentage based on wages. 

   J¸ £mhøÓ°À T¼ öPõkzux & ¹. 40,000 

  ©øÓ•Pa ö\»ÄPÒ – ¹. 16,000 

  EøÇ¨¦ ©o ÷|μ® – 400 

  Psk¤i : 

  (i) ©o ÷|μ Ai¨£øh°À ©øÓ•Pa ö\»Ä. 

  (ii) T¼ Ai¨£øh°À ©øÓ•Pa ö\»Ä ÂÊUPõk. 
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14. (a) In a process, 100 units of raw material were 

introduced. Cost per unit of material is Rs. 400. 

Wages incurred Rs. 12,000, overheads incurred Rs. 

8,000. Normal loss was expected at 10% of input. 

Scrap revenue Rs. 300. Output of the process was 85 

units. Find out the value of abnormal loss. 

   J¸ £i•øÓ°À 100 A»SPÒ Pa\õ¨ö£õ¸mPÒ 

£¯ß£kzu¨£mhÚ. Kº A»S Pa\õ¨ö£õ¸Îß Âø» 

¹. 400, Fv¯® ö\»Âh¨£mhx ¹. 12,000, ©øÓ•Pa 

ö\»ÄU ¹. 8,000. EÒÏmiÀ 10% \õuõμn |mh® GÚ 

Gvº£õºUP¨£mhx. GÔö£õ¸Ò ÂØÓ ÁμÄ ¹. 300. 

C¨£i•øÓ°ß EØ£zv öÁÎ±k 85 A»SPÒ BS®. 

Aõuõμn |mhzvß ©v¨ø£U Psk¤iUPÄ®. 

Or 

 (b) State the advantages of cost reduction. 

   ö\»Ä Âø» SøÓ¨¤ß |ßø©PøÍU TÖP. 

15. (a) From the following particulars calculate : 

  (i) labour rate variance 

  (ii) labour efficiency variance 

  (iii) labour cost variance 

   Standard hourly wage rate Rs. 10 

   Standard hours = 300 

   Actual hourly wage rate = Rs. 12 

   Actual hours = 20 
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   RÌUPsh ÂÁμ[PÎ¼¸¢x  

  (i) EøÇ¨¦ Ãu® ©õÖ£õk 

  (ii) EøÇ¨¦ vÓø© ©õÖ£õk 

  (iii) EøÇ¨¦ AhUPÂø» ©õÖ£õk PnUQkP 

   uμT¼ Ãu® ©oUS ¹. 10 

   uμ÷|μ® (©oPÒ) 300 

   Esø©¯õÚ T¼ Ãu® ©oUS ¹. 12 

   Esø©¯õÚ ÷|μ® 200 ©oPÒ. 

Or 

 (b) What are the reasons for difference in financial 
profit and costing profit?  

   {vPnUQ¯À »õ£zvØS® AhUPÂø» PnUS 

»õ£zvØS© Hß ÷ÁÖ£õk HØ£kQÓx? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define : cost accounting. Explain its merits. 

 AhUPÂ¯À PnUQ¯À C»UPn® TÖP. Auß |ßø©PøÍ 

ÂÍUSP. 

17. Two components X and Y are used as follows. 

 Normal usage 50 units per week each 

 Minimum usage 25 unit per week each 

 Maximum usage 75 unit per week each 

 Reorder quantity  X 400 units 

     Y 600 units 
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 Reorder period X 4 to 6 weeks 

    Y 2 to 4 weeks 

 Calculate for each components : 

 (a) Reorder level 

 (b) Minimum level 

 (c) Maximum level and  

 (d) Average stock level. 

 J¸ {ÖÁÚzvÀ ‘X’ ‘Y’ GßÓ C¸ ‰»¨ö£õ¸mPÒ 

£¯ß£kzu¨£kQßÓÚ. 

 C¯À¦¨ £¯ß£õk 50 A»SPÒ ÁõμzvØS (JÆöÁõßÖ®) 

 SøÓ¢uÍÄ £¯ß£õk 25 A»SPÒ ÁõμzvØS 

(JÆöÁõßÖ®) 

 Ea\ AÍÄ £¯ß£õk 75 A»SPÒ ÁõμzvØS (JÆöÁõßÖ®) 

 ©Ö Bøn AÍÄ X 400 A»SPÒ 

     Y 600 A»SPÒ 

 ©Ö Bøn AÍÄ X 4-----–6 Áõμ[PÒ 

     Y 2–4 Áõμ[PÒ 

 C¸ ‰»¨ö£õ¸mPÐUS® PnUQhÄ®. 

 (A) ©Ö Bøn AÍÄ {ø» 

 (B) SøÓ¢uÍÄ {ø» 

 (C) Ea\ AÍÄ {ø» 

 (D) \μõ\› C¸¨¦ {ø». 
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18. The following was the expenditure on a contract for  
Rs. 12,00,000 commenced on January. 

 Raw materials Rs. 2,40,000; wages Rs. 3,28,000, purchase 
of plant Rs. 40,000, overhead Rs. 17,200 cash received on 
account of the contract was Rs. 4,80,000 being 80% of the 
worked certified. The value of unused raw material  
Rs. 20,000 and the plant has undergone 20% 
depreciation. Prepare contract account. 

 áÚÁ› ©õuzvØPõÚ J¨£¢u ö\»ÄPÒ : 

 ‰»¨ö£¸Ò ¹. 2,40,000, T¼ ¹. 3,28,000, uÍÁõh 

öPõÒ•uÀ ¹. 40,000, ÷©Øö\»Ä ¹. 17,200, öμõUP® 

ö£ØÓx ¹. 4,80,000 (\õßÔuÌ ö£ØÓ ÷Áø»°À 80% BS®) 

~Pμ¨hõu ö£õ¸ÒPÒ ¹. 20,000 uÍÁõh ÷u´©õÚ® 20%, 

J¨£¢u Âø» ¹. 12,00,000. J¨£¢u PnUQøÚz 

u¯õ›UPÄ®. 

19. From the following figures prepare reconciliation 
statement : 

 Rs. 

Not profit as per financial records 1,28,755

Works overhead under recovered  
in cost 3,120

Administrative overhead over 
recovered in cost 1,700

Depreciation charged in financial 
records 11,200

Depreciation recovered in costing 12,500

Interest received 8,000

Obsolescence loss was charged in 
financial records 5,700
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Income tax provided in financial 
records 40,300

Bank interest credited in financial 
records 750

Store adjustments credited in financial 
records 475

Depreciation of stock charged in 
financial records 6,750

 ¤ßÁ¸® Â£μ[PÎ¸¢x \›UPmkuÀ AÔUøP°øÚz 

u¯õ›UP. 

 ¹. 

{v{ø» Hmiß C»õ£® 1,28,755

SøÓÁõP «mP¨£mh öuõÈÀ 

÷©Øö\»ÄPÒ 3,120

ªøP¯õP «mP¨£mh {ºÁõP ÷©Øö\»Ä 

1,700

{v{ø» HmiÀ ÷u´©õÚ® 11,200

AhUPÂø» HmiÀ ÷u´©õÚ® 12,500

ö£ØÓ Ámi 8,000

{v{ø» HhiÀ £Çø©¨£mk ÷£õÁuõÀ 

HØ£k® |mh® ({v{ø» HkPÎß £i)  5,700

{v{ø» HmiÀ JxUP¨£mh Á›  40,300

{v{ø» HmiÀ Á[Q Ámi (ÁμÄ) 750

{v{ø» HmiÀ £shPa  

\›UPmkuÀ (ÁμÄ) 

475

\μUQ¸¨¦ «uõÚ ÷u´©õÚ® ({v{ø» 

HmiÀ) 6,750
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20. From the following information compute maters variance 
: 

            Standard Actual 

 Qty. 
(kilos) 

Price 
unit Rs. 

Total 
Rs. 

Qty. 
(kilos)

Price 
unit Rs.

Total
Rs. 

Material A 100 2 200 50 3 150 

Material B 200 3 600 100 6 600 

Material C 200 6 1200 150 5 750 

Total  500 4 2000 300 5 1500 

 RÌUPõq® ÂÁμ[PÎ¼¸¢x ‰»¨ö£õ¸Ò ©õÖ£õkPøÍU 

PnUQkP. 

                 Standard Actual 

 Qty. 
(kilos) 

Price 
unit Rs. 

Total 
Rs. 

Qty. 
(kilos)

Price 
unit Rs.

Total
Rs. 

‰»¨ö£õ¸Ò A 100 2 200 50 3 150 

‰»¨ö£õ¸Ò B 200 3 600 100 6 600 

‰»¨ö£õ¸Ò C 200 6 1200 150 5 750 

ö©õzu® 500 4 2000 300 5 1500 

  

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com.(F&C) DEGREE 
EXAMINATION, DEC 2020. 

Second Semester 

Commerce 

FINANCIAL SERVICES 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer the following questions. 

1. How can you classify financial services industry? 

 öuõÈØ\õø»°À {v°¯À ÷\øÁPÒ GÆÂu® 

ÁøP¨£kzxÁõ´? 

2. List any two objectives of Indian money markets. 

 C¢v¯¨£na \¢øu°ß H÷uÝ® Cμsk ÷|õUP[PøÍ¨ 

£mi¯¼kP. 

3. Write a short note on secondary markets. 

 Cμshõ® {ø»a \¢øuø¯¨ £ØÔ ]Ö SÔ¨¦ ÁøμP.  

4. What is the expansion of SEBI? 

 ‘SEBI’ Gß£uß Â›ÁõUP® GßÚ? 

5. Define lease. 

 SzuøP & Áøμ¯Ö, 

Sub. Code 
31024/ 
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6. What are the components of hire purchase contracts? 

 ÁõhøPU öPõÒ•uÀ J¨£¢uvß TÖPÒ ¯õøÁ? 

7. Write a brief note on types of mutual funds. 

 £μì£μ {vPÎß ÁøPPøÍa _¸UP©õP ÂÁ›. 

8. What is venture capital? 

 ÂøÚ •xÀ GßÓõÀ GßÚ? 

9. List out any two salient features of credit rating services. 

 ÁμÄ Ãu ÷\øÁPÎß ]Ó¨¤¯À¦PÎÀ H÷uÝ® CμsiøÚ 

£mi¯¼kP. 

10. Bring out the need for export finance. 

 HØÖ©v {vz ÷uøÁ°øÚ öÁÎUöPõnºP. 

PART B — (5 × 5 = 25 marks) 

Answer the following questions choosing either (a) or (b). 

11. (a) What is the need for financial innovation? 

   {v°¯À ¦xø©ø¯ ¦SzxÁuØPõÚ ÷uøÁ GßÚ? 

Or 

 (b) What do you know about the structure of capital 
markets in India? 

   C¢v¯õÂÀ ‰»uÚa \¢øuPøÍ¨ £ØÔ }Âº 

AÔÁöußÚ? 

12. (a) Write a paragraph on strength and weaknesses of 
finance companies. 

   {v {ÖÁÚ[PÎß £»[PÒ ©ØÖ® £»ÃÚ[PÒ £ØÔ 

SÔ¨¦ ÁøμP. 

Or 



D–5178 

 

  3

 (b) How is trading done in stock exchange? 

   £[S ©õØÓPzvÀ £[SPÒ GÆÂu® ÂØP¨£kQÓx. 

13. (a) What roles do commercial banks play in financing? 

   {v°h¼À ÁõoP Á[QPÒ ö\¯»õØÖ© £[S ¯õx? 

Or 

 (b) Bring out the differences between fund based and 
non-fund based financial services. 

   {vø¯ Ai¨£øh¯õPU öPõsh ©ØÖ© {vø¯ 

Ai¨£øh¯õP öPõÒÍõu {v°¯À ÷\øÁPÐUPõÚ 

÷ÁÖ£õkPøÍ öÁÎUöPõnºP. 

14. (a) How will you prepare hire purchase agreement? 

   ÁõhøPU öPõÒ•uÀ Ehß£iUøPPøÍ GÆÂu® 

u¯õº ö\´Áõ´? 

Or 

 (b) What do you know about portfolio management? 

   xøÓ\õº ÷©»õsø© £ØÔ }Âº AÔÁöußÚ? 

15. (a) What are the objectives of NHB? 

    (NHB) ÷u]¯ Ãmk Á[Q°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Compare and contrast the main functions of chit 
fund companies and fiancé companies.  

   ]Ö{v {ÖÁÚ[PÒ ©ØÖ® {v {ÖÁÚ[PÎß •UQ¯ 

£oPøÍ J¨¤kP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE of the following. 

16. Write an essay on organized sector of money market in 
India. 

 C¢v¯õÂÀ £na\¢øu°ß Aø©¨¦zxøÓø¯¨ £ØÔ J¸ 

Pmkøμ ÁøμP. 

17. Explain in detail about secondary markets and their role 
in financial services. 

 Cμshõ® {ø» \¢øuø¯¨ £ØÔ²®, {v°¯À ÷\øÁPÎÀ 

AÁØÔß £[QøÚ¨ £ØÔ²® Â›ÁõP ÂÍUSP. 

18. Bring out the importance of commercial banking in 
financial services. 

 {v°¯À ÷\øÁPÎÀ ÁõoP Á[QPÎß •UQ¯zxÁzøu 

öÁÎUöPõnºP. 

19. Write an essay on house financing. 

 Ãmk {v°hÀ £ØÔ J¸ Pmkøμ ÁøμP. 

20. Elucidate the importance of chit fund companies and 
finance companies. 

 ]Ö {v {ÖÁÚ[PÒ ©ØÖ® {v {ÖÁÚ[PÎß 

•UQ¯zxÁzøu öÁÎUöPõnºP. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com.(F&C) DEGREE 
EXAMINATION, DEC 2020. 

Third Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 
MANAGEMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define portfolio management. 

 xøÓ ÷©»õsø© C»UPn® ÁøμP. 

2. State any two features of investment. 

 •u½miß H÷uÝ® Cμsk C¯À¦PøÍ SÔ¨¤kP. 

3. What is meant by investment analysis? 

 •u½mhõ´Âß ö£õ¸Ò GßÚ? 

4. Define secondary market. 

 Cμshõ® {ø» \¢øu C»UPn® ÁøμP. 

5. Define mutual funds. 

 £μì£μ {vPÒ C»UPn® ÁøμP. 

6. What do you meant by fundamental analysis? 

 Ai¨£øh B´Ä Gß£uß ö£õ¸Ò u¸P. 

Sub. Code 
31031/ 
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7. What is meant by moving average analysis? 

 |P¸® \μõ\› B´Ä GßÓõÀ GßÚ? 

8. What do you meant by future? 

 GvºPõ»® Gß£uß ö£õ¸Ò GßÚ? 

9. State any two assumption of CAPM. 

 ‰»uÚ ö\õzx Âø»°hÀ •øÓ°ß H÷uÝ® Cμsk 

Gk÷PõÒPøÍ SÔ¨¤kP. 

10. State the meaning of efficient market hypothesis. 

 ªPz vÓø©¯õÚ \¢øu AÝ©õÚ[PÎß ö£õ¸Ò TÖP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Distinguish between speculation and gambling. 

   FP ÁoPzvØS®, `uõmhzvØS® EÒÍ ÷ÁÖ£õkPÒ 

¯õøÁ? 

Or 

 (b) Explain investment process. 

   ‰»uÚ ö\¯À•øÓø¯ ÂÍUSP. 

12. (a) Differentiate between new issue market and 
secondary market. 

   ¦v¯ öÁÎ±mk \¢øu ©ØÖ® Cμshõ® {ø» 

\¢øu°ß ÷ÁÖ£õkPøÍ TÖP. 

Or 

 (b) Enumerate the features of OTCEI. 

   C¢v¯ £›©õØÓ \¢øu°køP°ß C¯À¦PøÍ 

ÂÍUSP. 
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13. (a) Elucidate the various investment alternatives. 

   •u½miß £À÷ÁÖ ÁÈÁøPPøÍ SÔ¨¤kP. 

Or 

 (b) Describe the features and the role of mutual funds. 

   £μì£μ {vPÎß £[SPÒ ©ØÖ® C¯À¦PøÍ 

Â›Ä£kzxP. 

14. (a) Discuss the factors involved in company analysis. 

   {Ö© B´ÂÀ £[Sö£Ö® PõμoPøÍ ÂÁõv. 

Or 

 (b) Explain the characteristics of options.  

   Â¸¨£zvß Snõv\¯[PøÍ ÂÁ›. 

15. (a) Explain the features of Markowitz model. 

   ©õº÷PõÂmì ©õv›°ß C¯À¦PøÍ ÂÍUSP. 

Or 

 (b) Enumerate efficient market hypotheses.  

   ªPz vÓø©¯õÚ \¢øu AÝ©õÚ[PøÍ Â›ÁõP 

ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the essential features of investment 
programme. 

 •u½mk {PÌÂß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

17. What are the factors that determine return? 

 Á¸Áõø¯z wº©õÛUS® PõμoPÒ ¯õøÁ? 
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18. Explain the procedures for using of securities on a stock 
exchange. 

 £[S\¢øu°ß £mi¯¼k® •øÓPøÍ ÂÍUSP. 

19. Explain Dow theory. 

 ÷hõÂß P¸zuõUPzøu ÂÍUSP. 

20. Enumerate Random walk theory. 

 ÷μsh® ÁõU ÷Põm£õmøh Â›ÁõP ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com.(F & C) DEGREE 
EXAMINATION, DEC 2020. 

Third Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is a finance manager? 

 {v ÷©»õÍº Gß£Áº ¯õº? 

2. What in capitalization? 

 •u»õUP® GßÓõÀ GßÚ? 

3. What in equity capital? 

 ö£õx ‰»uÚ® GßÓõÀ GßÚ? 

4. Define working capital. 

 |øh•øÓ •uÀ & Áøμ¯Ö. 

5. Define leasing. 

 Áøμ¯Ö SzuøP, 

6. What is investment decision? 

 •u½mk •iöÁkzuÀ GßÓõÀ GßÚ? 

Sub. Code 
31032/ 
33532 



D–5180 

 

  2

7. What is cost of debt? 

 Phß «x AhUP® GßÓõÀ GßÚ? 

8. Define capital structure. 

 •uÀ Pmhø©¨¦ & Áøμ¯Ö. 

9. Write a note on operating leverage. 

 |øh•øÓ BØÓ»õuõ¯® SÔzx GÊxP. 

10. What is dividend policy? 

 £[Põuõ¯ öPõÒøP GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain long-term financial forecasting. 

   }sh Põ» {v°¯À vmhªkuø» ÂÍUSP. 

Or 

 (b) Distinguish between maximization and 
optimization. 

   AvP©õUPø»²®, Ezu©©õUPø»²® ÷ÁÖ£kzxP, 

12. (a) Explain the concept of risk and return of single 
asset. 

   J¸ ö\õzvß Chº ©ØÖ® Á¸Áõ´ P¸zvøÚ ÂÍUSP. 

Or 

 (b) Describe importance of financial planning. 

   {v°¯À vmhªh¼ß •UQ¯zxÁzøu ÂÁ›UP. 
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13. (a) What are the merits of preference shares? 

   •ßÝ›ø©¨ £[SPÎß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Describe the operating cycle of working capital. 

   |øh•øÓ ‰»uÚzvß C¯UP _ÇØ]ø¯ ÂÁ›UP, 

14. (a) Describe importance of cost of capital. 

   •u½mka ö\»ÂÚzvß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Mention the demerits of over capitalization. 

   ªøP ‰»uÚzvß wø©PøÍU SÔ¨¤kP. 

15. (a) State the various features of a sound capital 
structure. 

   J¸ \›¯õÚ ‰»uÚ® Aø©¨¤ß £À÷ÁÖ 

]Ó¨¤¯À¦PøÍU TÖP. 

Or 

 (b) What are the different kinds of letter of credit?  

   Phß EÖva \õßÔß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in details the scope of financial management. 

 {v ÷©»õsø©°ß Áøμ¯øÓPøÍ öuÎÁõP ÂÍUSP. 

17. Discuss the structure of Indian capital market. 

 ‰»uÚa \¢øu°ß ÁiÁø©¨ø£ ÂÁõvUP. 
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18. List out the factors affecting the optimal capital 
structure. 

 Fzu© ‰»uÚ Pmk©õÚzvØS E›¯ PõμoPøÍ GÊxP. 

19. Briefly explain the various factors determining the 
working capital of a company. 

 J¸ {Ö©zvß |øh•øÓ •uø» wº©õÛUQßÓ £À÷ÁÖ 

PõμoPøÍ _¸UP©õP ÂÍUPÄ®. 

20. Describe the methods of appraising the capital budgeting. 

 ‰»uÚ ÁμÄ ö\»Ä vmhzvß ©v¨¥miß •øÓPøÍ 

ÂÁ›UP. 

 

 

 

  

———————— 
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PRINCIPLES OF PERSONNEL MANAGEMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is job evaluation? 

 £o ©v¨¥k GßÓõÀ GßÚ? 

2. Mention the internal source of recruitment. 

 APÁÈ BÒ ÷\ºzuø» SÔ¨¤kP. 

3. Define promotion. 

 £uÂ E¯ºÄ Áøμ¯Ö. 

4. Define performance appraisal. 

 ö\¯ÀvÓß ©v¨¤kuÀ Gß£øu Áøμ¯Ö. 

5. What do you mean by compensation? 

 Dk ö\´uÀ Gß£uØS ÂÍUP® u¸P. 

Sub. Code 
31033/ 
33533 



D–5181 

 

  2

6. What is Fringe benefits? 

 Az¯õÁ]¯ |ßø©PÒ GßÓõÀ GßÚ? 

7. What is morale? 

 JÊ[SnºÄ GßÓõÀ GßÚ? 

8. What is labour welfare? 

 öuõÈ»õÍº |»ß GßÓõÀ GßÚ? 

9. Define quality of work life. 

 J¸ |À» ÁõÌUøP £o Áøμ¯Ö, 

10. Define personal audit. 

 £o¯õÍº uoUøP & Áøμ¯Ö, 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Discuss the advantages and disadvantages of job 
evaluation. 

   £o ©v¨¥miß |ßø©, wø©PøÍ ÂÍUSP. 

Or 

 (b) Explain the need for training. 

   £°Ø] AÎzu¼ß ÷uøÁø¯ ÂÍUSP. 

12. (a) List the types of incentive plans. 

   FUPz vmhzvß ÁøPPøÍ Á›ø\¨£kzxP. 

Or 

 (b) Mention the benefits of motivation. 

   ö\¯¿UP©Îzu¼ß |ßø©PøÍ SÔ¨¤kP. 
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13. (a) How employees morale affects productivity? 

   EØ£zvø¯ öuõÈ»õÍ›ß JÊ[SnºÄ GÆÁõÖ 

£õvUQÓx? 

Or 

 (b) Discuss the qualities of a leader. 

   uø»Á¸US›¯ uÛ¨£s¦PøÍ ÂÍUSP. 

14. (a) What are the causes of industrial accidents? 

   öuõÈØ\õø»°À HØ£k® Â£zxUPÐUPõÚ 

Põμn[PÒ ¯õøÁ?  

Or 

 (b) Explain the characteristics of trade unions. 

   öuõÈØ \[Pzvß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

15. (a) Mention the objectives of workers participation in 
management. 

   {ºÁõPzvÀ öuõÈ»õÍºPÒ £[÷PØ¤ß ÷|õUP[PøÍ 

SÔ¨¤kP. 

Or 

 (b) What are the essentials of a good record?  

   J¸ |À» £v÷Ámiß ÷uøÁPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the factors considered in human resource 
planning? 

 ©ÛuÁÍ vmhªkuø» \õº¢xÒÍ PõμoPÒ ¯õøÁ? 

17. Discuss the various methods of performance appraisal. 

 ö\¯ÀvÓß ©v¨¥miß £À÷ÁÖ ÁøP¯õÚ •øÓPøÍ 

ÂÍUSP. 
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18. What are the factors influencing wage and salary 
administration? 

 T¼ ©ØÖ® Fv¯zøu wº©õÛUS® PõμoPÒ ¯õøÁ? 

19. Describe the various steps involved in selection process. 

 £o¯õÍºPøÍ ÷uº¢öuk¨£vÀ EÒÍ ÁÈ•øÓPøÍ 

ÂÍUSP. 

20. Explain the importance of personnel audit. 

 £o¯õÍº uoUøP°ß •UQ¯zxÁzøu ÂÍUSP. 

 

 

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is underwriting of shares? 

 £[SPÒ J¨¦Öv ö\´uÀ GßÓõÀ GßÚ? 

2. What is external reconstruction? 

 öÁÎ ©ÖÁø©¨¦ GßÓõÀ GßÚ? 

3. What is capital reduction? 

 ‰»uÚU SøÓ¨¦ GßÓõÀ GßÚ? 

4. Define liquidation. 

 “Pø»¨¦” & Áøμ¯Ö. 

5. What is non-banking assets? 

 Á[Q \õμõ ö\õzxUPÒ GßÓõÀ GßÚ?. 

6. What is statutory reserve? 

 \mhŸv¯õÚ JxUS GßÓõÀ GßÚ? 

Sub. Code 

31034/ 
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7. What is contingent liability? 

 öuõhº ö£õÖ¨¦PÒ (contingent liability) GßÓõÀ GßÚ? 

8. What is re-insurance premium? 

 ©Ö Põ¨¥k uÁøn GßÓõÀ GßÚ? 

9. Write the meaning of holding company. 

 {ÖÁÚ Cøn¨¦ (holding company) ÂÍUP® AÎUP. 

10. What do you mean by human resource accounting? 

 ©ÛuÁÍ PnUQ¯À Gß£uøÚ ÂÍUQ TÖP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Following is the balance sheet of Samy Ltd. As on 
March 31, 2013. 

Liabilities (Rs.) Assets (Rs.) 

Share capital :  Fixed assets 16,25,000 

8% preference share 
capital 

 
3,75,000 

Investments 3,00,000 

Equity share capital 7,50,000 Current 
assets 

 
2,50,000 

General reserve 4,50,000   

7% debentures 3,50,000   

Current liabilities 2,50,000   

 21,75,000  21,75,000 

  Romy Ltd. Agreed to take over the business of Samy 
Ltd. Calculate purchase consideration under net 
assets method by valuing all assets and liabilities at 
book values. 
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   \õª ¼ªöhmiß C¸¨¦ {ø»USÔ¨¦ ¤ßÁ¸©õÖ 
©õºa 31, 2013ß £i 

ö£õÖ¨¦PÒ ¹. ö\õzxPÒ ¹. 
£[S •uÀ:  {ø»¯õÚ 

ö\õzxPÒ 
16,25,000 

8% •ßÝ›ø©¨ 

£[SPÒ 
 

3,75,000 

•u½kPÒ 3,00,000 

\õuõμn¨ £[SPÒ 7,50,000 |h¨¦ 

ö\õzxUPÒ 
 

2,50,000 
ö£õxU Põ¨¦ 4,50,000   
7% Phß £zvμ[PÒ 3,50,000   
|h¨¦¨ ö£õÖ¨¦PÒ 2,50,000   

 21,75,000  21,75,000 

  ÷μõª ¼ªmöhm, \õª ¼ªöhm GßÝ® P®ö£Ûø¯ 

Gkzx öPõshx. AøÚzx ö\õzxPÒ ©ØÖ® 

ö£õÖ¨¦PÎß ©v¨ø£ {Pμ ö\õzx •øÓ¨£i 

öPõÒ•uÀ ©Ö£¯øÚ PnUQkP. 

Or 

 (b) Y Ltd., agreed to absorb X Ltd. Calculate purchase 

consideration under net payment method from the 

following details : 

  (i) For every 4, 10% preference shares of  

Rs. 10 each in X Ltd., 7 equity shares of  

Rs. 10 each in Y Ltd., as Rs. 8 paid up.  

X Ltd. has 60,000, 10% preference shares. 

  (ii) For every 3 equity shares of Rs. 10 each in  

X Ltd., 8 equity shares in Y Ltd. as Rs. 10 paid 

up. There were 90,000 equity shares in X Ltd. 
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   Y ¼ªöhm, X ¼ªöhm P®ö£Ûø¯ GkzxU 
öPõshx. R÷Ç EÒÍ ÂÁμ[PøÍ öPõsk {Pμ 
ö\¾zxuÀ •øÓ°À öPõÒ•uÀ ©Ö£¯øÚ 
PnUQkP. 

  (i) X ¼ªöhmiÀ JÆöÁõ¸ |õßS 10% 

•ßÝ›ø©¨ £[SPÐUS, 'Y' ¼ªöhmiÀ HÊ 
10 ¹£õ´ \õuõμn¨ £[SPÒ– ¹. 8 
ö\¾zu¨£mhx. 

  (ii) X ¼ªöhmiß JÆöÁõ¸ 3 \õuõμn¨  

£[SPÐUS 'Y' ¼ªöhmiß 8 \õuõμn 

£[SPÒ  ¹. 10 ö\¾zu¨£mhx X ¼ªöhmiß 
90,000 \õuõμn¨ £[SPÒ C¸¢uÚ. 

12. (a) Explain the difference between internal 
reconstruction and external reconstruction. 

   öÁÎ©Ö Aø©¨¤ØS® EÒ©Ö Aø©¨¤ØS® EÒÍ 
÷ÁÖ£õkPøÍ ÂÁ›. 

Or 

 (b) Explain any two methods of computation of 
purchase consideration. 

   H÷uÝ® Cμsk •øÓ°À öPõÒ•uÀ ©Ö£¯ß 
PnUQk® •øÓø¯ ÂÁ›UP. 

13. (a) On March 31, 2013, the Royal bank Ltd., held the 
following the bills : 

Date Amount 
(Rs.) 

Term 
(Months) 

Discounted at (%p.a.) 

February 9 50,000 4 16 

February 17 60,000 3 15 

March 6 40,000 4 16.5 

  Calculate the rebate on bills discounted amount. 
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   ©õºa 31, 2013 AßÖ μõ¯À Á[Q {ÖÁÚ® 
(¼ªöhm) RÌUPskÒÍ Põ÷\õø»ø¯ ö£ØÖÒÍx. 

÷uv öuõøP 
¹. 

£¸Á® 
(©õu[PÒ) 

uÒÐ£i (% 
Bsk) 

¤¨μÁ› 9 50,000 4 16 

¤¨μÁ›17 60,000 3 15 

©õºa 6 40,000 4 16.5 

  JÆöÁõ¸ Põ÷\õø»°ß PÈÂøÚ PnUQkP. 

Or 

 (b) Give the format of profit and loss account of a 
banking company in Form B of III schedule of 
banking regulations Act, 1949. 

   Á[Q JÊ[S •øÓ \mh® 1949&ß £i Á[Q 
{ÖÁÚzvß C»õ£ |mh PnUQß ©õv› 

£iÁzvøÚ £iÁ® B ø¯ IIIß Ai¨£øh°À 
u¯õ›zx ÁÇ[SP. 

14. (a) The life fund of life assurance company was  
Rs. 86,48,000 as on December 31, 2013. The interim 
bonus paid during the inter-valuation period was 
Rs. 1,48,000. The periodical actuarial valuation 
determined the net liability at Rs. 74,25,000. 

  The surplus brought forward from the previous 
valuation of Rs. 8,50,000. The directors of the 
company proposed to carry forward Rs. 9,31,000 and 
to divide the balance between the shareholders and 
the policyholders in the ratio of 1 : 10 show : 

  (i) the valuation balance sheet 

  (ii) the net profit for the valuation period 

  (iii) the distribution of the surplus. 
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   B²Ò Põ¨¥mk {ÖÁÚzvß B²Ò {v  
¹. 86,48,000 ÷uv i\®£º 31,2013. CøhUPõ» 
Buõ¯® ö\¾zu¨£mhx. CøhUPõ» PnURmiß £i  
¹. 1,48,000. öuõhº {¦nºPÎß ©v¨¥k, {Pμ 
ö£õÖ¨¦PÎß ©v¨¦ ¹. 74,25,000. Ph¢u Bsiß 
©v¨¦ E£› ©v¨¦ öPõskÁμ¨£mhx ¹. 8,50,000. 
{ÖÁÚzvß C¯USÚºPÒ öPõskÁ¢u öuõøP  
¹. 9,31,000 ©ØÖ® £[SuõμºPÒ ©ØÖ® 
(£õ¼]uõμºPÒ) Põ¨¥mhõÍºPÎß ÂQu® 1:10 
Põs¤UP. 

  (i) C¸¨¦{ø» SÔ¨¦ 

  (ii) {Pμ C»õ£® PnUQkP ©v¨¥mk Bsiß£i 

  (iii) E£›z öuõøP ¤›zx ÁÇ[SP. 

   ÷©À SÔ¨¤mh AøÚzøu²® PnUQkP. 

Or 

 (b) Give credit side items of revenue account of life 
insurance. 

   B²Ò Põ¨¥mk {ÖÁÚzvß ÁμÄ £Sv°ß 
ÂÁμ[PøÍ Á¸©õÚ PnUQß £i AÎUPÄ®. 

15. (a) From the following balance sheets on December 31, 
2013 of A Ltd. and B Ltd. prepare the consolidated 
balance sheet. 

Liabilities A Ltd 
(Rs.) 

 B Ltd 
(Rs.) 

 Assets A Ltd 
(Rs.) 

 B Ltd 
(Rs.) 

Share 
capital 

5,00,000  2,00,000  Sundry 
assets 

5,60,000  2,60,000 

Reserve 1,00,000  –  60% 
shares in 
B Ltd 

 
 

1,20,000 

  
 

– 

Creditors 80,000  60,000      

 6,80,000  2,60,000   6,80,000  2,60,000 
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   A {ÖÁÚ® ©ØÖ® B {ÖÁÚzvß C¸¨¦ 

{ø»USÔ¨¦ i\®£º 31, 2013&ß £i 

ÁÇ[P¨£mkÒÍx, Cv¼¸¢x J¸[Qøn¢u C¸¨¦ 

{ø»U SÔ¨¦ u¯õ›UP. 

ö£õÖ¨¦PÒ A 
{ÖÁÚ® 

(¹.) 

 B 
{ÖÁÚ® 

(¹.) 

 ö\õzxUPÒ A 
{ÖÁÚ® 

(¹.) 

 B 
{ÖÁÚ® 

(¹.) 

£[S •uÀ 5,00,000  2,00,000  Cuμ 
ö\õzxPÒ 

 
5,60,000 

  
2,60,000 

JxURk 
(Põ¨¦) 

 
1,00,000 

  
– 

 60% B 
{ÖÁÚzvß
£[SPÒ 

 
 

1,20,000 

  
 

– 

PhÜ¢÷uõº 80,000  60,000      

 6,80,000  2,60,000   6,80,000  2,60,000 

Or 

 (b) Calculate minority interest from the following 

balance sheets. 

Liabilities H Ltd 
(Rs.) 

 S Ltd 
(Rs.) 

 Assets H Ltd 
(Rs.) 

 S Ltd 
(Rs.) 

Share capital 
(of Rs. 10 
each) 

 
 
 

20,000 

  
 
 

10,000 

 Sundry assets 33,000  22,000 

General 
reserve 

5,000  3,000  Investment in 
S Ltd (7,500 
shares) 

 
 

10,000 

  
– 

Profit and 
loss account 

 
 

3,000 

  
 

2,000 

     

Creditors 15,000  7,000      

 43,000  22,000   43,000  22,000 
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  öPõkUP¨£mkÒÍ C¸¨¦ {ø»U SÔ¨ø£ öPõsk 
]Ö£õßø© Ámiø¯ PnUQkP. 

ö£õÖ¨¦PÒ H 
{ÖÁÚ® 

(¹.) 

 S 
{ÖÁÚ® 

(¹.) 

 ö\õzxUPÒ H 
{ÖÁÚ® 

(¹.) 

 S 
{ÖÁÚ® 

(¹.) 
£[S •uÀ 
(¹. 10 
Ãu®) 

 
 
 

20,000 

  
 
 

10,000 

 £ÀÁøP 
ö\õzxUPÒ

 
33,000 

  
22,000 

ö£õxPõ¨¦ 5,000  3,000  S 
{ÖÁÚzvß 
•u½k 
(7,500 
£[SPÒ) 

 
 
 

10,000 

  
 
 

– 

C»õ£ |mh 
PnUS 

 
 

3,000 

  
 

2,000 

     

PhÜ¢÷uõº 15,000  7,000      
 43,000  22,000   43,000  22,000 

 PART C — (3 × 10 = 30 marks) 
Answer any THREE questions. 

16. On March 31, 2013 the balance sheets of A Ltd., and B 
Ltd., stood as follows : 

Liabilities A Ltd. 
(Rs.) 

 B Ltd. 
(Rs.) 

 Assets A Ltd. 
(Rs.) 

 B Ltd. 
(Rs.) 

Shares of 
Rs. 10 
each 

 
 

7,50,000 

  
 

6,00,000 

 Furniture 80,000  60,000 

General 
reserve 

 
3,25,000 

  
– 

 Machinery 5,00,000  – 

Profit and 
loss 
account 

 
 

85,000 

  
 

– 

 Stock 4,55,000  4,15,000 

Creditors 1,60,000  1,30,000  Debtors 1,02,000  1,15,000 
     Cash at 

bank 
 

1,83,000 
  

40,000 
     Profit and 

loss 
account 

 
 

– 

  
 

1,00,000 
 13,20,000  7,30,000   13,20,000  7,30,000 
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 On that date, A Ltd, took over the business of B Ltd. for 

Rs. 5,00,000 payable in the form of equity shares of Rs. 10 

each at par. Show the journal entries in the books of  

A Ltd. and prepare balance sheet of A Ltd. immediately 

after absorption. 

 A {ÖÁÚ® ©ØÖ® B {ÖÁÚzvß C¸¨¦ {ø»U SÔ¨¦ 

©õºa 31, 2013&ß £i öPõkUP¨£mkÒÍx. 

ö£õÖ¨¦PÒ A 
{ÖÁÚ® 

(¹.) 

 B 
{ÖÁÚ® 

(¹.) 

 ö\õzxUPÒ A 
{ÖÁÚ® 

(¹.) 

 B 
{ÖÁÚ® 

(¹.) 

£[SPÒ  

¹. 10 Ãu® 7,50,000 6,00,000

 AøÓP»ß 80,000 60,000

ö£õxU 

Põ¨¦ 3,25,000 –

 C¯¢vμ® 5,00,000 –

C»õ£ |mh 

P/S 85,000 –

 \μUQ¸¨¦ 4,55,000 4,15,000

PhÜ¢÷uõº 1,60,000 1,30,000 PhÚõÎPÒ 1,02,000 1,15,000

  Á[Q 

C¸¨¦ 
 

1,83,000 40,000

  C»õ£ 

|mh P/S 
 

– 1,00,000

 13,20,000 7,30,000  13,20,000 7,30,000

 ÷©ØSÔ¨¤mh ÷uv°À A {ÖÁÚ® B {ÖÁÚzøu GkzxU 

öPõshx, Auß £i ¹. 5,00,000 \õuõμn £[SPÍõP  

¹. 10 Ãu® ö\¾zv¯x, A {ÖÁÚzvß SÔ¨÷£mk 

£vÄPøÍ u¯õ›UP. ©ØÖ® A {ÖÁÚzvß C¸¨¦{ø» 

SÔ¨ø£ Dº¨¤ØS ¤ÓS u¯õ›UP. 
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17. The balance sheet of X Ltd. is as follows : 
Liabilities Rs. Assets Rs. 

10,000 equity shares of 
Rs. 10 each 

 
1,00,000 

Good will 10,000 

7%, 10,000 preference 
shares of Rs. 10 each 

 
1,00,000 

Other fixed 
assets 

 
90,000 

  Stock 25,000 

  Debtors 30,000 

  Profit and loss 
account 

 
45,000 

 2,00,000  2,00,000 

 It was resolved that equity shares of Rs. 10 each be 
reduced to fully paid shares of Rs. 6 each and 7% 
preference shares of Rs. 10 each be reduced to 7½% 
preference shares of Rs. 7 each. It was further resolved 
that amount so available be used for writing off debit 
balance of profit and loss account and goodwill account 
and other fixed assets as far as possible. Journalize and 
prepare balance sheet. 

 X {ÖÁÚzvß C¸¨¦ {ø»U SÔ¨¦ öPõkUP¨£mkÒÍx. 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

10,000 \õuõμn £[SPÒ 
¹. 10 Ãu® 

 
1,00,000 

|Øö£¯º 10,000 

7%, 10,000 •ßÝ›ø© 
£[SPÒ ¹. 10 Ãu® 

 
1,00,000 

Cuμ {ø» 
ö\õzxUPÒ 

 
90,000 

  \μUQ¸¨¦ 25,000 

  PhÚõÎPÒ 30,000 

  C»õ£ |mh 
PnUS 

 
45,000 

 2,00,000  2,00,000 



D–5182 
  11

 J¸ £zx ¹£õ´ \õuõμn £[øP ¹. 6 •ÊÁx® 
ö\¾zu¨£mh £[PõP ©õØÓÄ®, 7 1/2  \uÃu®, ¹£õ´ 10 
•ßÝ›ø©¨ £[øP, ¹. 7 •ßÝ›ø©¨ £[PõP ©õØÓÄ® 
wº©õÛUP¨£mhx. ÷©¾® AÆÁõÖ QøhUS® öuõøPø¯ 

C»õ£ |mhU PnUQß £ØÖz öuõøP, ©ØÖ® |Øö£¯º 
PnUS, Cuμ {ø»a ö\õzxU PnUS BQ¯ÁØøÓ 
•i¢uÁøμ \›UPmhÄ® wº©õÛUP¨ £mhx. 

 SÔ¨÷£mk¨ £vÄPÒ ©ØÖ® C¸¨¦ {ø»U SÔ¨ø£z 
u¯õ›UP. 

18. Prepare a balance sheet of a banking company which is to 

be drawn as per sec. 29 of form A with imaginary figures. 

 Á[QPÎß \mh® ¤›Ä 29&ß £i £iÁ® A(A) 

C¸¨¦{ø»U SÔ¨¦ \õuõμn ©v¨¦P÷Íõk u¯õ›zx 

ÁÇ[SP. 

19. From the following particulars, you are required to 

prepare fire revenue account for the year ending 

December 31, 2013. 

Particulars (Rs.) Particulars (Rs.) 

Claims paid 48,00,000 Commission 20,00,000

Claims outstanding 
on 1.1.2013 

 
 

4,00,000 

Commission on re-
insurance ceded 

1,00,000

Claims intimated 
but not accepted on 
31.12.2013 

 
 

1,00,000 

Commission on re-
insurance accepted 

50,000

Claims intimated 
and accepted but no 
paid on 31.12.2013 

 
 
 

6,00,000 

Expenses of 
management 30,50,000
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Particulars (Rs.) Particulars (Rs.) 

Premiums received 1,20,00,000Provision for 
unexpired risk on 
1.1.2013 40,00,000

Re-insurance 
premium paid 

 
12,00,000 

Additional 
provision for 
unexpired risk 2,00,000

Bonus in reduction 
of premium 

 
 

1,20,000 

  

 You are required to provide for additional reserve for 
unexpired risk at 1% of net premium. 

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PøÍ öPõsk 
wUPõ¨¥miß Á¸Áõ´ ö\»ÂÚU PnUøP i\®£º 31, 
2013&ß £i u¯õ›UP. 

Â£μ® ¹. Â£μ® ¹. 
÷PõμÀ ö\¾zu¨£mhx  

48,00,000 
PÈÄ 20,00,000 

1.1.2013ß {¾øÁ 
÷PõμÀ 

 
4,00,000 

©ÖPõ¨¥mk 
PÈÄ 

 
1,00,000 

31.12.2013 uPÁÀ 
ö£Ó¨£mh ÷PõμÀ 
QøhUP¨ ö£ÓÂÀø» 

 
 

1,00,000 

©ÖPõ¨¥mk 
PÈÄ 
HØP¨£mhx 

 
 

50,000 
31.12.2013 uPÁÀ 
©ØÖ® HØÖU 
öPõÒÍ¨£mh ÷PõμÀ 
ö\¾zu¨£hÂÀø» 

 
 

6,00,000 

{ÖÁÚ 
ö\»ÄPÒ  

 
30,50,000 

ö£Ó¨£mh uÁøn 1,20,00,000 1.1.2013ß 
Gvº £õμõu 
CÇ¨¦ 

 
 

40,00,000 
©ÖPõ¨¥mk uÁøn 
ö£Ó¨£mhx 

 
12,00,000 

TkuÀ 
Gvº£õμõu 
CÇ¨¦ 

 
 

2,00,000 
SøÓUP¨£mh uÁøn 
FUPöuõøP 

 
 

1,20,000 

  

 {Pμ uÁøn°ß Gvº£õμõu CÇ¨¦ 1% Cuμ JxUPõP 
ÁÇ[P¨£kQÓx. 
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20. Balance sheets of H Ltd. and S Ltd. as at March 31, 2013. 

Liabilities H Ltd. 
(Rs.) 

 S Ltd. 
(Rs.) 

 Assets H Ltd. 
(Rs.) 

 S Ltd. 
(Rs.) 

Share 
capital 

 
5,00,000 

  
2,00,000 

 Fixed assets 3,00,000  1,00,000 

General 
reserve 

 
1,00,000 

  
50,000 

 605 shares 
in S Ltd. at 
cost 

 
 

1,62,400 

  
 

– 

Profit and 
loss 
account 

 
 

60,000 

  
 

35,000 

 Current 
assets 

 
2,77,600 

  
2,39,000 

Creditors 80,000  60,000  Preliminary 
expenses 

 
– 

  
6,000 

 7,40,000  3,45,000   7,40,000  3,45,000 

 H Ltd. acquired shares in S Ltd. on 1.4.2012, on which 

date general reserve and profit and loss account of S Ltd. 

showed balances of Rs. 40,000 and Rs. 8,000 respectively. 

No part of preliminary expenses was written off during 

the year ending 31.3.2013. Prepare the consolidated 

balance sheet. 

 H {ÖÁÚ® ©ØÖ® S {ÖÁÚzvß C¸¨¦{ø»U SÔ¨¦. 

©õºa 31, 2013&ß £i  
ö£õÖ¨¦PÒ H 

{ÖÁÚ® 
(¹.) 

 S 
{ÖÁÚ® 

(¹.) 

 ö\õzxUPÒ H 
{ÖÁÚ® 

(¹.) 

 S 
{ÖÁÚ® 

(¹.) 
£[S•uÀ 5,00,000  2,00,000  {ø» 

ö\õzxUPÒ
 

3,00,000 
  
1,00,000 

ö£õxUPõ¨¦ 1,00,000  50,000  'S'  
¼ªöhmiÀ 
605 
£[SPÒ 

 
 
 

1,62,400 

  
 
 

– 
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ö£õÖ¨¦PÒ H 
{ÖÁÚ® 

(¹.) 

 S 
{ÖÁÚ® 

(¹.) 

 ö\õzxUPÒ H 
{ÖÁÚ® 

(¹.) 

 S 
{ÖÁÚ® 

(¹.) 
C»õ£|mh 
PnUS 

 
60,000 

  
35,000 

 |h¨¦ 
ö\õzxUPÒ

 
2,77,600 

  
2,39,000 

PhÜ¢÷uõº 80,000  60,000  •uÀ Pmh 
ö\»ÄPÒ 

 
– 

  
6,000 

 7,40,000  3,45,000   7,40,000  3,45,000 

 1.4.2012 AßÖ {ÖÁÚ £[SPøÍ GkzxU öPõsk 

ö£õxPõ¨¦ ©ØÖ® C»õ£ |mh PnUQß C¸¨¦PÒ  

¹. 40,000, ¹. 8,000 •øÓ÷¯ •uÀ Pmh ö\»ÄPÒ 

Â»UP¨£hÂÀø». 31.3.2013 Bsiß •iÂÀ 

J¸[QønUP¨£mh C¸¨¦{ø»U SÔ¨¦ u¯õ›UP. 

 

 

  

———————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State any two objectives of management accounting. 

 ÷©»õsø© PnUQ¯¼ß C¸ ÷|õUP[PøÍ SÔ¨¤kP. 

2. What is meant by cash flow statement? 

 öμõUP Kmh AÔUøP GßÓõÀ GßÚ? 

3. State any two managerial uses of funds flow statement. 

 {v Kmh AÔUøP°ß H÷uÝ® C¸ ÷©»õsø© £¯ßPøÍ 

TÖP. 

4. Define current Ratio. 

 |h¨¦ ÂQu® Áøμ¯ÖUPÄ®. 

5. What is market earning Ratio? 

 \¢øu Dmk® ÂQu® Áøμ¯ÖUP. 

Sub. Code 
31041/33541
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6. Define budget. 

 vmh¨£mi¯À ÁøμÂ»UPn® u¸P. 

7. What is cash budget? 

 öμõUPz vmh¨£mi¯À GßÓõÀ GßÚ? 

8. Define marginal costing. 

 CÖv {ø»a ö\»Ä Áøμ¯Ö. 

9. Define PV ratio. 

 C»õ£ AÍÄ ÂQu® ÁøμÂ»UPn® u¸P. 

10. What is Break even point? 

 Tm ¦ÒÎ EøhUP(BEP) GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Distinguish between management accounting Vs 
financial accounting. 

   ÷©»õsø© PnUQ¯¾US®, {v°¯À PnUQ¯ø»²® 

÷ÁÖ£kzxP. 

Or 

(b) Calculate the trend percentages form the 
following figures of Swetha Enterprises taking 
1995 as the base and Interpret them 

Year Sales Stock (Rs. in laksh) 
Project before tax

1995 1,881 709 321 

1996 2,340 781 435 

1997 2,655 816 458 

1998 3,021 944 527 

1999 3,768 1,154 672 
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   _÷Áuõ Â¯õ£õμ {ÖÁÚzvß 1995 BsiØPõÚ 

¤ßÁ¸® ÂÁμ[PøÍ öPõsk Auß ÷£õUS 

\uÂQu® PõsP. £S¨£õ´Ä ö\´P. 

Bsk ÂØ£øÚ \μUQ¸¨¦ C»m\zvÀ C»õ£® 

Á›Âv¨¤ØS•ß 

1995 1,881 709 321 

1996 2,340 781 435 

1997 2,655 816 458 

1998 3,021 944 527 

1999 3,768 1,154 672 

12.  (a) State the significance of Ratio–Analysis. 

   ÂQu B´Âß •UQ¯zxÁzøu ÂÁ›UP.  

Or 

 (b) From the following information calculate 

  (i) Return on capital employed 

  (ii) Return on shareholders funds 

  (iii) Return on total assets  

Balance Sheet 

 Liabilities  Rs.  Assets  Rs. 

Share capital  1,00,000 Fixed assets  8,00,000

Reserves  2,00,000 Current assets  2,00,000

10% debentures  6,00,000  

Creditors  1,60,000  

  10,00,000  10,00,000

  Profit before tax is Rs.1,20,000. Tax rate is 40% 
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   ¤ßÁ¸® ÂÁμ[PøÍ öPõsk 

  (i) £¯ß£kzu£mh •uÀ «uõÚ C»õ£® 
  (ii) £[S uõμº {v «uõÚ C»õ£® 
  (iii) ö©õzu ö\õzxUPÒ «uõÚ C»õ£® PõsP. 

C¸¨¦ {ø»U SÔ¨¦ 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

£[S •uÀ  1,00,000 {ø»aö\õzxUPÒ  8,00,000

Põ¨¦  2,00,000 |h¨¦¨ 

ö\õzxUPÒ 

 2,00,000

10%Phß 

£zvμ® 

 6,00,000  

PhÜ¢÷uõº  1,00,000  

  10,00,000  10,00,000

  Á› Âv¨¤ØS •ß C»õ£® ¹.1,20,000 Á› ÂQu® 

40% 

13.  (a) Enumerate the limitations of funds flow statement.  

   {v Kmh AÔUøP°ß SøÓ£õkPøÍ ÂÁ›UP. 

Or 

 (b) From the following summarised balance sheets of 
SriKrishna Ltd. Prepare a schedule a changes in 
working capital and a statement of sources and 
application of funds. 

Liabilities 1998 
(Rs.) 

 1999 
(Rs.) 

 Assets 1998 
(Rs.) 

1999 
(Rs.) 

Share capital 4,00,000  5,75,000  Plant 75,000 1,00,000

Creditors 1,06,000  70,000  Stock 1,21,000 1,36,000

P and L a/c 14,000  31,000  Debtors 1,81,000 1,70,000

     Cash 1,43,000 2,70,000

 5,20,000  6,76,000   5,20,000 6,76,000
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   ÿQ¸ènõ AÁºPÎß C¸¨¦{ø»U SÔ¨ø£ 

öPõsk |h¨¦ •uÀ ©õØÓzøu²®, ‰»® ©ØÖ® 

£¯ß£õmk AÔUøPø¯ u¯õ›UP. 

ö£õÖ¨¦PÒ 1998 
(¹.) 

 1999 
(¹.) 

 ö\õzxUPÒ 1998 
(Rs.) 

1999 
(Rs.) 

£[S •uÀ 4,00,000  5,75,000  ö£õÔ 75,000 1,00,000

PhÜ¢÷uõº 1,60,000  70,000  \μUQ¸¨¦ 1,21,000 1,36,000

C»õ£ |mh 

P/S 

14,000  31,000  PhÚõÎPÒ 1,81,000 1,70,000

     öμõUP® 1,43,000 2,70,000

 5,20,000  6,76,000   5,20,000 6,76,000

14.  (a) Explain the advantages disadvantages of cash 
budget. 

   öμõUPz vmh¨£mi¯¼ß |ßø©, wø©PøÍ 

ÂÁ›UPÄ®. 

Or 

 (b) Draw up a flexible budget for overhead expenses on 
the basis of the following data and determine the 
overhead rates at 70%, 80% and 90%. Plant 
capacity. 
 At 70% 

capacity  
Rs. 

At 80% 
capacity 

Rs. 

At 90% 
capacity 

Rs. 

Variable 
overheads 

   

Indirect 
labour 

– 12,000 – 

Stores 
including 
spares 

– 4,000 – 

Semi 
Variable 
overheads 
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Power (30% 
fixed, 70% 
variable) 

– 20,000 – 

Repairs and 
maintenance 

   

(60% fixed, 
40% variable) 

– 2,000 – 

 
Fixed 
overheads 

   

Depreciation – 11,000 – 

Insurance – 3,000 – 

Salaries – 10,000 – 

Total 
overheads 

– 62,000 – 

  Estimated direct labour hours Rs.1,24,000 hrs. 

   ö|QÌÄ ÁμÄ ö\»Äz vmhzvøÚ ÷©Øö\»ÄPÒ 

öuõhº£õÚ ¤ßÁ¸® ÂÁμ[P¼¸¢x70%, 80% ©ØÖ® 

90% ö£õÔ AÍÃmkhÒ ÷©Øö\»ÄPøÍz wº©õÛUP. 

 70% vÓß 

(¹.) 

80% vÓß

(¹.) 

90% vÓß

(¹.) 

©õÖ® 

÷©Øö\»Ä 

   

©øÓ•P 

EøÇ¨¦ 

– 12,000 – 

÷\ª¨¦, 

E£› Em£h 

– 4,000 – 

£Sv ©õÖ® 

ö\»Ä 

   

ªß\õμ® 

G›¨ö£õ¸Ò 

(30% {ø», 

40% ©õÖ®) 

– 20,000 – 
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£Êx 

£õº¨¦ 

£μõ©›¨¦ 

   

(60% {ø», 

40% ©õÖ®) 

– 2,000 – 

{ø» 

÷©Øö\»Ä 

   

÷u´©õÚ® – 11,000 – 
Põ¨¥k – 3,000 – 
\®£Í® – 10,000 – 
 – 62,000 – 

  Gvº£õºUS® ÷|μi EøÇ¨¦ ÷|μ® 1,24,000 ©oPÒ. 

15.  (a) Enumerate the merits and demerits of Break-even 
analysis. 

   C»õ£ |mhªÀ»õ B´Âß |ßø©, wø©PøÍ GÊxP. 

Or 

 (b) The following information are given for two 
companies. 

 X Ltd Y Ltd 
Units produced and sold 17,000 17,000
Revenues 1,70,000 1,70,000
Fixed costs 85,000 34,000
Operating income 51,000 51,000
Variable cost 34,000 85,000

  Find out the break even point of each company both 
in units as well  as in volume. 

   C¸ {Ö©[PÎß ÂÁμ[PÒ R÷Ç öPõkUP¨£mkÒÍÚ. 

 X {Ö©® Y {Ö©®

EØ£zv ©ØÖ® ÂØ£øÚ (A»QÀ) 17,000 17,000

Á¸Áõ´ 1,70,000 1,70,000

{ø»a ö\»ÄPÒ 85,000 34,000
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 X {Ö©® Y {Ö©®

C¯UP Á¸©õÚ® 51,000 51,000

©õÖ® ö\»ÄPÒ 34,000 85,000

  C¸ {Ö©[PÎß C»õ£ |mhªÀ»õ ¦ÒÎPøÍ, 

A»Q¾®, AÍÂ¾® PnUQkP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of management accounting. 

 ÷©õ»õsø© PnUQ¯¼ß £oPøÍ ÂÁ›UPÄ®. 

17. Following ratios are related to the trading activities of 
national traders Ltd. 

Debtors velocity 3 months; Stock velocity 8 months; 
Creditors velocity 2 months; Gross profit Ratio 25 
percent. Gross profit for the year ended 31st December 
1999 amounts to Rs.4,00,000. Closing stock of the year is 
Rs.10,000 above the opening stock. Bills receivable 
amount to Rs.25,000 and bills payable to Rs.10,000 

 Find out  

 (a) Sales 

 (b) Sundry Debtors 

 (c) Closing stock and 

 (d) Sundry creditors 

 ÷|åÚÀ i÷μhºêß ÂQu[PÒ AÁºPÐøh¯ Â¯õ£õμ 

|hÁiUøP°ß Ai¨£øh°À ¤ßÁ¸©õÖ 

PhÚõÎPÒ ÂØ£øÚ ÂQu® 3 ©õu[PÒ; \μUQ¸¨¦ 

ÂØ£øÚ ÂQu® 8 ©õu[PÒ PhÜ¢÷uõº öPõÒ•uÀ ÂQu® 2 

©õu[PÒ ; ö©õzu C»õ£ ÂQu® 25 \uÂQu® 
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31 i\®£º 1999 BsiØPõÚ ö©õzu C»õ£® ¹.4,00,000 

CÖv \μUQ¸¨¦ ©v¨¦, öuõhUP \μUQ¸¨¦ ©v¨ø£U 

Põmi¾® ¹.10,000 AvP©õS®, ö£ÖÁuØS›¯ ©õØÖ^mk 

©v¨¦ ¹.25,000 

(A) ÂØ£øÚ 

(B) £Ø£» PhÚõÎPÒ 

(C) CÖva\μUQ¸¨¦ ©ØÖ® 

(D) £Ø£» PhÜ¢÷uõº PnUQkP. 

18. The comparative balance sheets of M/s Ram brothers for 
the two years were as follows 

Liabilities Dec. 31 
2007 
Rs. 

 Dec. 
2008 
Rs. 

 Assets Dec. 31 
2007 
Rs. 

Dec. 31 
2008 
Rs. 

Capital 1,50,000  1,75,000  Land and 
Buildings 

1,10,000 1,50,000

Loan from 
bank 

1,60,000  1,00,000  Machinery 2,00,000 1,40,000

Creditors 90,000  1,00,000  Stock 50,000 45,000

Bills 
payable 

50,000  40,000  Debtors 70,000 80,000

Loan from 
SBI 

–  25,000  Cash 20,000 25,000

 4,50,000  4,40,000   4,50,000 4,40,000

 Additional Information 

 (a) Net profit for the year 2008 amounted to Rs.60,000 

 (b) During the year a machine costing Rs.25,000 
(accumulated Depreciation Rs.10,000) was sold for 
Rs.13,000. 

 (c) The provision for depreciation against machinery as 
on 31.12.2007 was Rs.50,000 and 31.12.2008 
Rs.85,000. 

  You are required to prepare a cash flow statement. 
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 v¸ÁõÍº Cμõ® ¤μuºêß J¨¦÷|õUS C¸¨¦{ø»USÔ¨¦ 

¤ßÁ¸©õÖ 

ö£õÖ¨¦PÒ Dec. 31 
2007 
Rs. 

 Dec. 
2008 
Rs. 

 ö\õzxUPÒ Dec. 31 
2007 
Rs. 

Dec. 
2008 
Rs. 

•uÀ 1,50,000  1,75,000  {»® 

©ØÖ® 

Pmih® 

1,10,000 1,50,000

Á[Q Phß 1,60,000  1,00,000  C¯¢vμ® 2,00,000 1,40,000

PhÜ¢÷uõº 90,000  1,00,000  \μUQ¸¨¦ 50,000 45,000

ö\¾zuØS›¯ 

©õØÖa^mk 

50,000  40,000  PhÚõÎPÒ 70,000 80,000

 SBI  Phß –  25,000  öμõUP® 20,000 25,000

 4,50,000  4,40,000   4,50,000 4,40,000

 TkuÀ ÂÁμUVÒ 

 (A) 2008 ® BsiØPõÚ {Pμ C»õ£® ¹.60,000 

 (B) C¯¢vμzvß AhUP Âø» ¹.25,000 (Ti²ÒÍ 

÷u´©õÚ® ¹.10,000) ÂØÓx ¹.13,000. 

 (C) 31.12.2007 BsiØPõÚ ÷u´©õÚ® ¹.5,000 

31.12.2008 BsiØPõÚ ÷u´©õÚ® ¹.85.000. öμõUP 

Jmh AÔUøP u¯õº ö\´P. 

19. From the following data, prepare a production budget for 
Bajaj Ltd. 

Stocks for the budgeted period 

Products As on 1st Jan As on 30th June 

R 8,000 10,000 

S 9,000 8,000 

T 12,000 14,000 
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 Requirements to fulfill 
sales programme 

Normal loss in 
production 

R 60,000 units 4% 

S 50,000 units 2% 

T 80,000 units 6% 

 ¤ßÁ¸® ÂÁμ[PøÍ öPõsk £áõä {ÖÁÚzvß EØ£zv 

vmh¨£mi¯À u¯õº ö\´P. 

vmh¨£mi¯À Põ»zvØPõÚ \μUQ¸¨¦ 

ö£õ¸mPÒ 1 IÚÁ›  30 áüß 

R 8,000 10,000 
S 9,000 8,000 
T 12,000 14,000 
 ÂØ£øÚ vmhzøu 

{øÓ÷ÁØÓ 

÷uøÁ¯õÚx 

\õuõμn |mh® 

EØ£zv°À 

R 60,000 A»SPÒ 4% 
S 50,000 A»SPÒ 2% 
T 80,000 A»SPÒ 6% 

20. From the following information relating to quick 
standard Ltd. You are required to find out  

(a) P.V. ratio 

(b) Break even point 

(c) Profit  

(d) Margin of safety 

 Total Fixed cost   Rs.  4,500 

 Total Variable cost  Rs.  7,500 

 Total sales   Rs.15,000 

(e) Also calculate the volume of sales to earn profit of 
Rs.6,000. 
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S°U ìhõshºm ¤ßÁ¸® ÂÁμ[PøÍ öPõsk 

(A) C»õ£ AÍÄ ÂQu® 

(B) C»õ£ |mhªÀ»õ ¦ÒÎ 

(C) C»õ£® 

(D) CÖv{ø»¨ £õxPõ¨¦ PnUQkP. 

 ö©õzu {ø»a ö\»ÄPÒ  ¹.  4,500 

 ö©õzu ©õÖ® ö\»ÄPÒ  ¹.  7,500 

 ö©õzu ÂØ£øÚ   ¹. 15,000 

 ¹.6,000 C»õ£® DmkÁuØPõÚ ÂØ£øÚ AÍøÁU 

PnUQkP. 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2020. 

Fourth Semester 

PRINCIPLES AND PRACTICES OF SERVICES MARKETING  

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by service marketing? 

 ÷\øÁ \¢øu°¯À GßÓõÀ GßÚ? 

2. What is service design? 

 ÷\øÁ ÁiÁø©¨¦ GßÓõÀ GßÚ? 

3. What is sales promotion? 

 ÂØ£øÚ E¯ºÄ GßÓõÀ GßÚ? 

4. Define Quality Management. 

 Áøμ¯Ö uμ ÷©»õsø©.  

5. What do you mean by service cost? 

 ÷\øÁ ö\»Ä GßÓõÀ GßÚ? 

6. What is market communication? 

 \¢øu uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 
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7. Define Franchising. 

 Áøμ¯Ö E›ø©°¯À.  

8. What is service culture? 

 ÷\øÁ P»õa\õμ® GßÓõÀ GßÚ? 

9. What is relationship marketing? 

 EÓÄ \¢øu°¯À GßÓõÀ GßÚ? 

10. What is electricity marketing? 

 ªß\õμ \¢øu°¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is the importance of services in Indian 
Environment? 

  C¢v¯a _ØÖa `Ç¼À ÷\øÁ°ß •UQ¯zxÁ® 

GßÚ? 

Or 

 (b) State the significance of service marketing.  

  ÷\øÁ \¢øu°¯¼ß •UQ¯zxÁzøuU TÖP.  

12. (a)  What are the characteristics of service marketing? 

  ÷\øÁ \¢øu°¯¼ß Sn[PÒ ¯õøÁ? 

Or 

 (b) Mention the objectives of pricing.  

Âø»°ß SÔU÷PõÒPøÍU SÔ¨¤kP.  
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13. (a)  How will you classify the services by location? 

  Chzvß Ai¨£øh°À ÷\øÁPøÍ GÆÁõÖ 
ÁøP¨£kzxÁõ´? 

Or 

 (b) Narrate the objectives of CRM. 

CRM ß SÔU÷PõÒPøÍU SÔ¨¤kP.  

14. (a) Distinguish between personal care marketing and 
Entertainment marketing. 

  uÛ¨£mh £μõ©›¨¦ \¢øu°¯ø»²®, ö£õÊx 
÷£õUS \¢øu°¯ø»²® ÷ÁÖ£kzxP.  

Or 

 (b) What are the objectives of customer relationship 
management?  

  ÁõiUøP¯õÍº öuõhº¦ ÷©»õsø©°ß 
SÔU÷PõÒPÒ ¯õøÁ? 

15. (a)  Write short notes on ‘Banking services’. 

  Á[Qa ÷\øÁPÒ £ØÔ ]Ö SÔ¨¦ GÊxP.  

Or 

 (b) Narrate the principles of service quality. 

  ÷\øÁz uμzvß öPõÒøPPøÍU SÔ¨¤kP.  

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the factors to be considered in designing service 
process. 

 ÷\øÁ ö\¯À•øÓø¯ ÁiÁø©US® ö£õÊx P¸zvÀ 
öPõÒÍ ÷Ási¯ PõμoPøÍ ÂÍUSP. 
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17. Discuss the steps to be followed in advertising process. 

 ÂÍ®£μ ö\¯À•øÓ°À Pøh¤iUP ÷Ási¯ £iPøÍ 
ÂÁõvUP.  

18. Describe the guidelines for physical evidence strategy. 

 EhÀ Buõμ vmh•øÓ°ß ÁÈPõmkuÀPøÍ ÂÁ›UP.  

19. Enumerate the various methods of demand based pricing.  

 ÷uøÁ Ai¨£øh°»õÚ Âø»°h¼ß £À÷ÁÖ •øÓPøÍ 
ÂÍUSP.  

20. How to measure the service quality? Explain. 

 ÷\øÁz uμzvøÚ GÆÁõÖ AÍÂkÁõ´? 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2020. 

Fourth Semester 

Commerce 

ORGANIZATIONAL BEHAVIOUR  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Mention a few indicators of positive individual behaviour. 

 uÛ¯õÒ |hzøu°ß ÷|º©øÓ SÔ¨¥kPÒ ]» u¸P. 

2. Give the meaning of learning. 

 PØÓÀ ö£õ¸Ò u¸P. 

3. What is an attitude? 

 ©Ú¨£õßø© GßÓõÀ GßÚ? 

4. Define organisational culture. 

 Aø©¨¦ £s£õk – Áøμ¯Ö. 

5. What does counselling mean? 

 AÔÄøμ £PºuÀ ö£õ¸Ò u¸P. 

6. Define organisational climate. 

 {ÖÁÚ `ÇÀ – Áøμ¯Ö. 
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7. Define organisational politics. 

 {ÖÁÚ Aμ]¯À Áøμ¯ÖUP. 

8. What is communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

9. What is group cohesiveness? 

 SÊ J¸[Qøn¨¦ GßÓõÀ GßÚ? 

10. Define conflict. 

 •μs£õk Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Discuss the importance of organisational behaviour. 

   {ÖÁÚ |hzøu°ß •UQ¯zxÁzøu £ØÔ 

ÂÁõvUPÄ®. 

Or 

 (b) Discuss the functions of attitudes. 

   ©Ú¨£õsø©°ß ö\¯À£õkPøÍ ÂÁõvUPÄ®. 

12.  (a) Why the groups are formed? Discuss. 

   SÊUPÒ Hß E¸ÁõUP¨£mhx? ÂÁõv. 

Or 

 (b) What are the factors determining personality? 

   BÐø©ø¯ {ºn°US® PõμoPÒ ¯õøÁ? 
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13.  (a) Discuss the merits of written communication. 

   GÊzx ÁiÂ»õÚ uPÁÀ öuõhº¤ß |ßø©PøÍ 
ÂÁ›. 

Or 

 (b) Discuss the positive aspects of conflicts. 

   •μs£õmiß ÷|º©øÓ A®\[PøÍ ÂÁõv. 

14.  (a) Explain the causes of resistance to change.  

   ©õØÓzvØPõÚ Gvº¤ß Põμn[PøÍ ÂÁ›. 

Or 

 (b) What are the sources of power? 

   AvPõμzvß ‰»[PÒ ¯õøÁ? 

15.  (a) Explain the need for career planning. 

   öuõÈÀ vmhªh¾UPõÚ ÷uøÁPøÍ ÂÍUSP. 

Or 

 (b) What are the characteristics of organisational 
culture? 

   {ÖÁÚ P»õa\õμzvß £s¦PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the influence of personality factors on human 
behaviour. 

 ©Ûu |hzøu°ß «uõÚ BÐø© PõμoPøÍ ÂÁõv. 

17. Explain the causes of conflicts in a work place. 

 £o¯õØÖ® ChzvÀ HØ£kQÓ •μs£õmiØPõÚ 
Põμn[PøÍ ÂÍUSP. 
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18. What are the merits and demerits of the organisational 
development? 

 {ÖÁÚ ÷©®£õmiß |ßø© wø©PøÍ TÖP. 

19. Explain various steps involved the process of career 
planning. 

 öuõÈÀ vmhªku¼ß £À÷ÁÖ £i{ø»PøÍ ÂÁ›. 

20. Explain the factors provide the scope for organisational 
politics. 

 {ÖÁÚ Aμ]¯À \¢uº¨£zvØPõÚ PõμoPøÍ ÂÁ›. 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2020. 

Fourth Semester 

RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Retailing. 

 Áøμ¯Ö ]À»øÓ Â¯õ£õ›. 

2. Who is a retail customer? 

 ]À»øÓ ÁõiUøP¯õÍº Gß£Áº ¯õº? 

3. What is a target market? 

 J¸ C»US \¢øu GßÓõÀ GßÚ? 

4. What is unit price? 

 A»S Âø» GßÓõÀ GßÚ? 

5. Define Advertising. 

 Áøμ¯Ö ÂÍ®£μ®. 

6. What is multi level marketing? 

 £» {ø» \¢øu GßÓõÀ GßÚ? 
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7. What is personal selling? 

 uÛ¨£møh ÂØ£øÚ GßÓõÀ GßÚ? 

8. What is category management? 

 ÁøP ÷©»õsø© GßÓõÀ GßÚ? 

9. What is MIS? 

 MIS GßÓõÀ GßÚ? 

10. Define Franchiser. 

 Áøμ¯Ö E›ø© £Qº£Áº. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the characteristics of retailing. 

  ]À»øÓ ÂØ£øÚ°ß Sn[PøÍU TÖP. 

Or 

 (b) What is the significance of market segmentation? 

  \¢øu ¤›Âß •UQ¯zxÁ® GßÚ? 

12. (a) What are the various types of consumer decision 
making? 

  ÁõiUøP¯õÍº •iöÁkzu¼ß £À÷ÁÖ ÁøPPÒ 

¯õøÁ? 

Or 

 (b) Write short note on ‘Merchandise Management’? 

  ‘‘Â¯õ£õμ ÷©»õsø©’’ £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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13. (a) Distinguish between organised and unorganised 
retail store. 

  JÊ[PõÚ ©ØÖ® JÊ[PØÓ  ]À»øÓ Pøhø¯ 
÷ÁÖ£kzxP. 

Or 

 (b) Narrate the significance of marketing channels. 

  \¢øu ÷\Ú¼ß •UQ¯zxÁzøuU TÖÃμõP. 

14. (a) State the objectives of Retail pricing. 

  ]À»øÓ Âø»°ß SÔU÷PõÒPøÍU TÖP. 

Or 

 (b) How will you assess the channel performance?  

  ÷\ÚÀ  ö\¯ÀvÓøÚ GÆÁõÖ ©v¨¥k ö\´Áõ´? 

15. (a) Explain the trends in retail formats. 

  ]À»øÓ ÁiÁ[PÎß ÷£õUøP ÂÍUSP. 

Or 

 (b) What are the advantages of franchisee? 

  E›ø© £Qμ¨£k£Á›ß |ßø©PÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different classifications of retail units. 

 ]À»øÓ A»SPÎß £À÷ÁÖ ÁøP¨£õkPøÍ ÂÁõvUP. 

17. Describe the factors determining the decision of retail 
location. 

 ]À»øÓ Chzøu •iÄ Gkzu¼ß PõμoPøÍ ÂÍUSP. 
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18. Unlike advertisement, publicity is managed not by the 
advertisement firm but by a third party Explain. 

 ÂÍ®£μzøu ÷£õÀ CÀ»õ©À, ¤μ]zv¯õÚx ÂÍ®£μ 
{ÖÁÚzuõÀ ©mk® CßÔ, J¸ ‰ßÓõ® |£μõ¾® 
{ºÁQUP¨£kQÓx. ÂÍUSP. 

19. Briefly explain the role of price elasticity in Retail pricing 
in a typical elasticity in Retail pricing. 

 ]À»øÓ Âø»°À Âø» {PÌa]°ß £[øP _¸UP©õP 
ÂÍUSP. 

20. Describe the primary participants in a typical 
distribution channel. 

 ÁÇUP©õÚ Â{÷¯õP ÷\Ú¼ß •ußø© £[÷PØ£õÍºPøÍ 
ÂÁ›UP. 

—————— 
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DISTANCE EDUCATION 

Common For M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2022. 

First Semester 

MANAGEMENT CONCEPTS 

(CBCS  2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘Management’. 

 ÷©»õsø© Gß£uØS C»UPn® u¸P. 

2. What is meant by Human resources planning? 

 ©ÛuÁÍ vmhªhÀ Gß£uØS ö£õ¸Ò ¯õx? 

3. Define the term organizing. 

 HØ£õk ö\´uÀ Gß£uØS C»UPn® u¸P. 

4. What is directing? 

 C¯USuÀ GßÓõÀ GßÚ? 

5. What is documentation? 

 BÁn[PÒ GßÓõÀ GßÚ? 

Sub. Code 
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6. What is meant by Communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

7. What is meant by the term controlling? 

 Pmk¨£kzxuÀ Gß£uß ö£õ¸Ò ¯õx? 

8. What is meant by decision making? 

•iöÁkzuÀ Gß£uß ö£õ¸Ò GßÚ? 

9. Define Delegation. 

AvPõμ J¨£øh¨¦ Áøμ¯Ö. 

10. Define the term Co-ordination. 

 J¸[QønzuÀ GßÓ ö\õÀ¾US C»UPn® u¸P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the important function of Management. 

  ÷©»õsø©°ß •UQ¯©õÚ £oPøÍ ÂÍUSP. 

Or 

 (b) What are various objectives of Planning? 

  vmhªku¼ß £À÷ÁÖ ÷|õUP[PÒ ¯õøÁ? 

12. (a) What is the basis for departmentation in an 
organisation? 

  {ÖÁÚzvÀ xøÓPÍõUSÁuØPõÚ Ai¨£øh ¯õx? 

Or 

 (b) What are the advantages of Co-ordination? 

  J¸[Qønzu¼ß |ßø©PÒ ¯õøÁ? 
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13. (a) What are the steps in controlling? 

  Pmk¨£kzxu¼ß {ø»PÒ ¯õøÁ? 

Or 

 (b) What are the qualities of good leadership? 

  ]Ó¢u uø»ø©°ß C¯À¦PÒ ¯õøÁ? 

14. (a) What are the medias of Communication? 

  uPÁÀ öuõhº¦ •øÓPÍõÚ \õuÚ[PÒ ¯õøÁ? 

Or 

 (b) State the function of leadership. 

  uø»ø©°ß £oPøÍU TÖP. 

15. (a) What are the sources of recruitment? 

  BÒ GkUS® •øÓPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of delegation? 

  AvPõμ J¨£øh¨¤ß |ßø©PÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the principles of Management. 

 ÷©»õsø©U öPõÒøPPøÍ ÂÍUSP. 

17. What are the different types of leadership? 

 uø»ø©°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

18. Explain the characteristics of an ideal control system. 

 ]Ó¢u Pmk¨£õmk •øÓ°ß ußø©PÒ ¯õøÁ? 
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19. Explain the importance of delegation and problem in 
delegation. 

J¨£øh¨¤ß •UQ¯zxÁzøu²® AvÀ HØ£k® 

¤μa\øÚPøÍ ÂÁ›. 

20. What are the different methods of selection? 

 ÷uºÄ ö\´u¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

———————— 

  



  

D–7671     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions 

1. What is Economics? 

 ö£õ¸Î¯À GßÓõÀ GßÚ? 

2. What is supply Schedule? 

 ÁÇ[PÀ AmhÁøn GßÓõÀ GßÚ? 

3. What do you meant by opportunity cost? 

 Áõ´¨¦ ö\»Ä Gß£øu G[VÚ® ö£õ¸Ò öPõÒÃº 

4. What is hyper inflation? 

 £nªSÃUP® GßÓõÀ GßÚ? 

5. What is meant by perfect competition? 

 {øÓÄ¨÷£õmi GßÓõÀ GßÚ? 

Sub. Code 
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6. Define firm Demand. 

 {ÖÁÚz ÷uøÁ C»UPn® u¸P. 

7. What is the need for profit maximization? 

 »õ£ Ea\ {ø»°ß ÷uøÁ ¯õx? 

8. Define consumer goods. 

 ~Pº÷Áõº ö£õ¸Ò Áøμ¯Ö. 

9. Define product line. 

 Áøμ¯Ö : ö£õ¸mPÎß  Á›ø\. 

10. What is managerial Economics? 

 ÷©»õsø© ö£õ¸Î¯À GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) What are the objectives of managerial Economics?  

  ÷©»õsø© ö£õ¸Íõuõμzvß ÷|õUP® ¯õx?  

Or 

 (b) Write note on doctrine of consumer surplus. 

  ~Pº÷Áõº E£› öPõÒøPø¯ ÂÍUSP. 

12.  (a) What are function of demand? 

  ÷uøÁ°ß £oPÒ ¯õøÁ? 

Or 

 (b) What are the characteristics of perfect competition? 

  \›{Pº ÷£õmi°ß £s¦PÒ ¯õøÁ? 
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13.  (a) What are various measures of National Income? 

  ÷u]¯ Á¸©õÚzvß £À÷ÁÖ AÍÃkPÒ ¯õøÁ? 

Or 

 (b) Why is necessary to forecast the demand? 

  ÷uøÁø¯ •ß©v¨¥k ö\´Ávß AÁ]¯® ¯õx? 

14.  (a) State the types of Income Elasticity of Demand. 

  Á¸Áõ´ ÷uøÁ ö|QÌa]°ß ÁøPPøÍ TÖP. 

Or 

 (b) Why demand changes? 

  ÷uøÁ Hß ÷ÁÖ£kQÓx? 

15.  (a) Differentiate short run demand and long run 
demand. 

SÖQ¯ Põ» ÷uøÁ ©ØÖ® ö|k[Põ» ÷uøÁø¯ 

÷ÁÖ£kzxP. 

Or 

 (b) What are the characteristics of Inflation? 

  £nÃUPzvß £s¦PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμzvß C¯À¦ ©ØÖ® 

£μ¨ö£Àø»ø¯ ÂÍUSP. 

17. Explain any two theories of profit. 

 HuõÁx Cμsk C»õ£U ÷Põm£õkPøÍ ÂÍUSP. 
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18. Bring out the monetary measures used to control 
Inflation.  

 £nÃUPzøuU Pmk¨£kzu £¯ß£kzu¨£k® £n® \õº 

|hÁiUøPPøÍ öÁÎUöPõnºP. 

19. What are the factors affecting pricing policies? 

 Âø»U öPõÒøP°ß ‰»©õP PõμoPÒ GÆÁõÖ 

£õvUP¨£kQÓx.  

20. Give a detailed note on pricing and output decision under 
pure monopoly. 

 •ØÖ›ø©°À Âø» ©ØÖ® öÁÎ±k •iÄ SÔzx Â›ÁõÚ 

SÔ¨¦ u¸P.  

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Accounting. 

 PnUQ¯ø» Áøμ¯ÖUP. 

2. What do you understand by Subsidiary books? 

 xøn HkPÒ £ØÔ }Âº ¦›¢x öPõÒÁx GßÚ? 

3. What is meant by Conversion Method? 

 ©õØÖuÀ •øÓ £ØÔ AÔÁx GßÚ? 

4. What do you mean by noting charges? 

 SÔ¨¦ Pmhn® £ØÔ }Âº AÔÁx GßÚ? 

5. What is meant by Red Ink Interest? 

 ]Á¨¦ ø© Ámi £ØÔ AÔÁx GßÚ? 

6. What is meant by entrance fees? 

 ~øÇÄU Pmhn® £ØÔ AÔÁx GßÚ? 
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7. Mention any two objectives of providing depreciation. 

 ÷u´©õÚzøu E¸ÁõUSÁuß H÷uÝ® Cμsk 
÷|õUP[PøÍU TÖP. 

8. What do you understand by ‘Sub-Lease’? 

 xøn SzuøP £ØÔ }Âº AÔÁx GßÚ? 

9. What do you mean by Inter-departmental transfer? 

 xøÓPÐUS Cøh÷¯¯õÚ ©õØÓ® £ØÔ }Âº AÔÁx 
GßÚ? 

10. What is Partial Repossession? 

 £Sv¨ £Ô•uÀ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is meant by Accounting? State its advantages. 

  PnUQ¯À £ØÔ }Âº AÔÁx GßÚ? AuÝøh¯ 
|ßø©PøÍ TÖP. 

Or 

 (b) Enter the following transactions in the books of 
Thiru. Kumar. 

2017 
Jan. 

 Rs. 

1 Started business with the capital of 25,000

2 Deposited into Bank 23,500

3 Purchased furniture by issuing cheque 2,000

4 Cash Purchases 5,000

5 Sold goods to Ramu 150

6 Goods worth Rs.250 taken from the shop for 
personal use 
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  ¤ßÁ¸® |hÁiUøPPøÍ v¸. S©õº Gß£Á›ß 
HkPÎÀ £vP. 

2017 
áÚÁ› 

 ¹. 

1 ‰»uÚzxhß Â¯õ£õμ® öuõh[Q¯x 25,000

2 Á[Q°À ö\¾zv¯x 23,500

3 Põ÷\õø» Âkzx AøÓP»ß Áõ[Q¯x 2,000

4 öμõUP öPõÒ•uÀ 5,000

5 μõ•ÂØS ÂØÓ \μUS 150

6 ö\õ¢u £¯ÝUPõP Pøh°¼¸¢x Gkzu 

\μUQß ©v¨¦ ¹.250  

12. (a) The following are the account balance of Ragu 
Agency after preparing Trading and Profit and Loss 
a/c for the year ending 31st December 2018. 

 Rs.  Rs. 

Land and Building 40,000 Furniture 12,000

Closing stock 26,000 Bills payable 28,000

Cash in hand 15,000 Bank loan 30,000

Cash at bank 4,400 Sundry creditors 32,000

Sundry debtors 24,000 Salaries outstanding 2,400

Bills receivable 10,600 Drawings 6,000

Insurance prepaid 400 Capital 60,000

Machinery 28,000 Net profit of the year 14,000

  Prepare Balance sheet of Kumar Agency. 
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  ¤ßÁ¸® ÂÁμ[PÒ i\®£º 31, 2018 B® BsiÀ 
Â¯õ£õμ ©ØÖ® C»õ£ |mhU PnUøP u¯õ›zx 
¤ÓS μS HöáßêUSÔ¯x. 

 ¹.  ¹. 

{»® ©ØÖ® Pmih® 40,000 AøÓP»ß 12,000

CÖv \μUQ¸¨¦ 26,000 ö\¾zuØS›¯ ©õØÖa^mk 28,000

øP°¸¨¦ öμõUP® 15,000 Á[QPhß 30,000

Á[Q°¸¨¦ öμõUP® 4,400 £Ø£» PhÜ¢÷uõºPÒ 32,000

£Ø£» PhÚõÎPÒ 24,000 \®£Í® öPõk£h ÷Ási¯x 2,400

ö£ÖuØS›¯ ©õØÖa^mk 10,600 Gk¨¦PÒ 6,000

•ßTmi ö\¾zv¯ Põ¨¥k 400 •uÀ 60,000

C¯¢vμ® 28,000 AÆÁõsøh¯ {Pμ C»õ£® 14,000

  S©õº Höáßê°ß C¸¨¦ {ø»U SÔ¨ø£ 
u¯õ›UP. 

Or 

 (b) Mr. Ravi draws a bill for Rs. 4,000 on Mr. Gopal on 

15th September for three months. On maturity, 

Gopal failed to honour the Bill. Pass the journal 

entries in the books of Ravi and Gopal, if he had 

retained the bill with him till maturity. 

  ö\¨h®£º 15 AßÖ ‰ßÖ ©õu Põ»zvØS  

v¸. ÷Põ£õÀ «x v¸. μÂ Gß£Áº ¹.4,000 
ö£Ö©õÚ J¸ ©õØÖa^møh GÊvÚõº. •vºÄ 
÷uv°À A¢u ©õØÖa^møh ÷Põ£õÀ ©vUP 
uÁÔÚõº. •vºÄ ÷uv Áøμ ©õØÖa^møh μÂ 

øÁzv¸UQÓõº GÛÀ μÂ ©ØÖ® ÷Põ£õ¼ß 
HkPÎÀ SÔ¨÷£mk £vÄPøÍ u¸P. 
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13. (a) Find out the average due date the following bills 
accepted by a trader who wishes to settled them 
with one single payment. 

Date of bill Amount of Bill (Rs.) Due date 

01.04.2020 1,600 06.06.2020

30.04.2020 2,000 03.08.2020

03.06.2020 800 06.07.2020

15.06.2020 1,200 18.09.2020

  J÷μ uÁøn°À £nzøu ö\¾zu Â¸®¦® J¸ 
ÁoP›ß ¤ßÁ¸® ©õØÖa^mkUS \μõ\› uÁøn 
|õøÍ PõsP. 

©õØÖa^miß  
÷uv 

©õØÖa^miß öuõøP
(¹.) 

•vºÄ ÷uv

01.04.2020 1,600 06.06.2020

30.04.2020 2,000 03.08.2020

03.06.2020    800 06.07.2020

15.06.2020 1,200 18.09.2020

Or 

 (b) A company purchased a plant of Rs. 80,000 on  
1st April 2011, it is depreciated at 10% per annum 
on reducing balance for three years. Show the plant 
account for three years ending 31st March every 
year. 

  J¸ {Ö©©õÚx H¨μÀ 1, 2011 AßÖ J¸ ö£õÔø¯ 
¹.80,000zxUS Áõ[Q¯x. AuØS ‰ßÖ 
BskPÍõP Bsk÷uõÖ® 10% ÷u´©õÚ® }UQ¯x. 
JÆöÁõ¸ Bsk® ©õºa 31 CÀ PnUS •i¨£uõP 
öPõsk ‰ßÖ BskPÐUS ö£õÔ PnUøP 
PõmkP. 
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14. (a) From the following information show how would 
you deal while preparing the Income and 
Expenditure account and Balance sheet of the year 
ended 31.03.2018. 

 Rs. 

Subscription received during the year 2018 12,000

Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800

Subscription receivable for 2018 750

  ¤ßÁ¸® uPÁÀPøÍ 31.03.2018 AßÖ 
•iÁøh²® |õÐUS›¯ Á¸Áõ´ ö\»ÂÚ PnUS 
©ØÖ® C¸¨¦{ø»U SÔ¨ø£ u¯õ›US® ö£õÊx 
GÆÁõÖ Põs¤¨£õ´. 

 ¹. 

2018 B® BsiÀ ö£ØÓ \¢uõ 12,000

2017 CÀ ö£Ó ÷Ási¯ \¢uõ 400

2017 CÀ •ßTmi ö£ØÓ \¢uõ 600

2018 CÀ •ßTmi ö£ØÓ \¢uõ 800

2018 CÀ ö£Ó ÷Ási¯ \¢uõ 750

Or 

 (b) B, V and S entered into a joint venture of a contract 
price of Rs. 1,00,000, Rs. 40,000, Rs. 20,000 and 
Rs.20,000 were invested by B, V and S respectively 
and a joint bank account was opened. They 
purchased materials for Rs. 60,000; architect fees of 
Rs. 1,000 was paid by B, V paid for sundry expenses 
Rs. 2,000 and S paid Rs. 4,000 for cement. The 
contract was duly carried out. All the transactions 
were done through joint bank account. Show joint 
venture account and joint bank account. 
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  B, V ©ØÖ® S BQ¯ ‰Á¸® ¹. 1,00,000 
J¨£¢uÂø» öPõsh J¸ Cøn ÂøÚ°À 

Cøn¢uÚº. AvÀ B, V ©ØÖ® S •øÓ÷¯ ¹.40,000, 
¹. 20,000 ©ØÖ® ¹.20,000 •u½k ö\´uÚº. Cøn 
Á[Q PnUPõÚx öuõh[P¨£mhx. AÁºPÒ 

¹.60,000US ‰»¨ö£õ¸ÒPÒ Áõ[QÚõº. PmihPø» 

Pmhn® ¹. 1,000 zøu²®, B²® Cuμ ö\»ÂÚ[PÒ 

¹.2,000zøu V²® ]ö©sm ö\»ÄUPõP 

¹.4,000zøu²® S²® ö\¾zvÚº. J¨£¢u©õÚx 
•øÓ¯õP {øÓ÷ÁØÓ¨£mhx. AøÚzx 
|hÁiUøPPÐ® Cøn Á[Q PnUS ‰»® 
{øÓ÷ÁØÓ¨£mhx. Cøn ÂøÚ PnUS ©ØÖ® 
Cøn Á[Q PnUøP PõmkP. 

15. (a) The following details relating to Salem Branch. 

 Rs.  Rs. 

Opening stock 11,200 Goods sent to branch 51,000

Opening debtors 6,300 Cash expenses 5,000

Cash from debtors 41,200 Stock at end 13,600

Cash Sales 25,000 Credit sales 39,000 

  Prepare Branch account. 

  ¤ßÁ¸® ÂÁμ[PÒ ÷\»® QøÍUS›¯x.  

 ¹.  ¹. 

öuõhUP \μUS 11,200 QøÍUS AÝ¨¤¯ \μUS 51,000

öuõhUP PhÚõÎPÒ 6,300 öμõUP ö\»ÄPÒ 5,000

PhÚõÎPÎhª¸¢x ö£ØÓ öμõUP® 41,200 CÖv \μUS 13,600

öμõUP ÂØ£øÚ 25,000 Phß ÂØ£øÚ 39,000 

  QøÍ PnUøP u¯õ›UPÄ®. 

Or 
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 (b) Mention any five differences between hire purchase 
system and instalment purchase system. 

  ÁõhøP öPõÒ•uÀ •øÓUS® uÁønU öPõÒ•uÀ 
•øÓUS® EÒÍ ÷ÁÖ£õkPÎÀ H÷uÝ® I¢vøÚU 
SÔ¨¤kP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enter the following transaction in the proper subsidiary 
books of M/s. Arun. 

2005,  
May 

1 Bought goods from Karthick Rs. 1,500 

 2 Sold goods to Murugan Rs. 1,400 

 5 Senthil sold goods to us Rs. 1,000, trade discount 10% 

 14 Sold goods to Kumaran Rs.1,200 

 18 Purchased goods from kandan Rs.2,000 
 19 Received goods returned by Murugan Rs. 1,400 
 20 Returned goods to Senthil worth Rs. 90 
 30 Goods returned by Kumaran Rs. 120 

 v¸ÁõÍº, A¸s Gß£Áμx ¤ßÁ¸® |hÁiUøPPøÍ 
xøn HkPÎÀ £vP. 

2005,  
÷© 

1 PõºzvQhª¸¢x ö£ØÓ \μUS ¹. 1,500 

 2 •¸PÝUS ÂØÓ \μUS ¹. 1,400 

 5 ö\¢vÀ |©US ÂØÓ \μUS ¹. 1,000,  
Â¯õ£õμ uÒÐ£i 10% 

 14 S©μÝUS ÂØÓ \μUS ¹.1,200 

 18 P¢uÛhª¸¢x ö£ØÓ \μUS ¹.2,000 

 19 •¸PÛhª¸¢x v¸®£ ö£ØÓ \μUS ¹. 1,400

 20 ö\¢v¾US ¹. 90 ö£Ö©õÚ \μUS v¸®¤¯x

 30 S©μÚõÀ v¸¨¤¯ \μUS ¹. 120 
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17. From the following trial balance and adjustment of Thiru. 

Gokulnath prepare his final accounts as on 31.12.2016. 

Particulars Rs. Particulars Rs. 

Opening Stock 20,000 Capital 1,00,000

Machinery 40,000 Purchase Returns 1,000

Purchases 70,000 Sales 90,000

Sales Returns 1,000 Creditors 29,000

Wages 2,000  

Salaries 5,000  

Office Rent 2,000  

Insurance 1,000  

Debtors 50,000  

Cash 4,000  

Bank 25,000  

 2,20,000  2,20,000

 Adjustments: 

 (a) Closing Stock is valued at Rs. 20,000 

 (b) Outstanding salaries Rs. 1,000 

 (c)  Prepaid insurance Rs. 500 

 (d)  Bad debts Rs. 1,000  

 (e)  Provide 10% depreciation on Machinery. 
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 v¸. ÷PõSÀ |õz Gß£Á›ß ¤ßÁ¸® C¸¨¦ ÷\õuøÚ 

©ØÖ® \›Pmkuø» öPõsk AÁ¸øh¯ CÖv PnUøP 

31.12.2016 AßÖ u¯õ›UPÄ® 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

öuõhUP \μUQ¸¨¦ 20,000 •uÀ 1,00,000

C¯¢vμ® 40,000 öPõÒ•uÀ v¸¨£® 1,000

öPõÒ•uÀ 70,000 ÂØ£øÚ 90,000

ÂØ£øÚ v¸¨£® 1,000 PhÜ¢÷uõºPÒ 29,000

T¼ 2,000  

\®£Í® 5,000  

A¾Á»P ÁõhøP 2,000  

Põ¨¥k 1,000  

PhÚõÎPÒ 50,000  

öμõUP® 4,000  

Á[Q 25,000  

 2,20,000  2,20,000

 \›PmkuÀPÒ : 

 (A) CÖv \μUQ¸¨£õÚx ¹.20,000 GÚ ©v¨¤h¨£mhx 

 (B) öPõk£h÷Ási¯ \®£Í® ¹.1,000 

 (C) •ßTmi ö\¾zv¯ Põ¨¥k ¹.500 

 (D) ÁõμõUPhß ¹.1,000 

 (E) C¯¢vμzvß «x 10% ÷u´©õÚ® E¸ÁõUSP. 
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18. The following particulars related to Beeman sports club 

for the year ended 31.12. 2018. 

Receipts  Rs. Payments Rs.

To Balance b/d 600 By salaries 1,245

To Subscriptions:  By Stationery  240

Arrears  24  By Rates and taxes 360

Current  1266  By telephone 60

Advance  481,338 By investments 750

To Profit from canteen 900 By Advertisements 105

To Miscellaneous 45 By postage 100

To Sale of old newspapers 112 By Sundries 350

To Dividends 485 By balance c/d 270

 3,480  3,480

 You are required to prepare an Income and Expenditure 

account and Balance sheet after making the following 

adjustments : 

 (a) There are 450 members each paying an annual 

subscription of Rs. 3; Rs. 27 being in arrears for 

2017 at the beginning of this year. 

 (b)  Stock of stationery on 31st December 2017 was  

Rs. 30; On 31st December 2018 Rs.54.  

 (c)  Cost of buildings is Rs.6000. Depreciate at the rate 

of 5%.  
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 ¤ßÁ¸® Â£μ[PÍõÚx 31.12.2018&B® Bs÷hõk 

•iÁøh²® ¥©ß ÂøÍ¯õmk PÇPzvØS›¯x 

ö£ÖuÀPÒ  ¹. ö\¾zuÀPÒ ¹. 

C¸¨¦ R/öPõ  600 \®£Í® 1,245

\¢uõ :  GÊxö£õ¸Ò 240

{¾ø£ 24 Ãu[PÒ ©ØÖ® Á›PÒ 360

|h¨¦ 1266 öuõø»÷£] 60

•ß£n® 48 1,338 •u½kPÒ 750

]ØÖsi°¼¸¢x C»õ£®  900 ÂÍ®£μ[PÒ 105

£Ø£» CÚ[PÒ  45 u£õÀ ö\»Ä 100

£øÇ¯ ö\´vzuõøÍ ÂØÓx  112 £Ø£» CÚ[PÒ 350

£[Põuõ¯®  485 C¸¨¦ R/C 270

  3,480 3,480

 ¤ßÁ¸® \›PmkuÀPøÍ PnUQÀ öPõsk J¸ Á¸Áõ´ 

ö\»ÂÚ PnUøP²® ©ØÖ® C¸¨¦ {ø»U SÔ¨ø£²® 

u¯õº ö\´P : 

 (A) ö©õzu® 450 EÖ¨¤ÚºPÒ EÒÍÚº. JÆöÁõ¸Á¸® 

ö\¾zuUTi¯ Bsk \¢uõ ¹.3; ¹.27. 2017UPõÚ 

\¢uõ CÆÁõsk öuõhUPzvÀ {¾øÁ¯õP C¸¢ux 

 (B) 31 i\®£º 2017 AßøÓ¯ GÊxö£õ¸Îß C¸¨¦ 

¹.30. 31 i\®£º 2018 AßøÓ¯ GÊxö£õ¸Ò 

C¸¨¦ ¹.54 

 (C) Pmihzvß AhUP ©v¨¦ ¹.6,000, 5% ÷u´©õÚ® 

E¸ÁõUSP. 
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19. From the following data, prepare departmental Trading 
and profit and loss account for the year ended 31.12.2018. 

 Dept. A 
(Rs.) 

Dept. B 
(Rs.) 

Stock (January 1) 80,000 ––

Purchases from outside 4,00,000 40,000

Wages 20,000 2,000

Transfer of goods from Dept. A –– 1,00,000

Stock (Dec.31) at cost of the 

Department sales to outsiders 60,000 20,000

Sales to outsiders 4,00,000 1,42,000

 B’s entire stock represents goods from Dept. A which 
transfers them at 25% above its costs. Administrative 
and selling expenses amounted to Rs. 30,000 which are to 
be allocated between department A and B in the ratio of  
4 : 1 respectively. 

 ¤ßÁ¸® uPÁÀPøÍU öPõsk xøÓÁõ›¯õÚ Â¯õ£õμ 
©ØÖ® C»õ£ |mhU PnUøP 31.12.2018B® BskUS 
u¯õ›UPÄ® 

 xøÓ A 
(¹.) 

xøÓ B 
(¹.) 

\μUS (áÚÁ› 1) 80,000 ––

öÁÎ°À öPõÒ•uÀ ö\´ux 4,00,000 40,000

T¼ 20,000 2,000

xøÓ A&°¼¸¢x \μUS ©õØÓ® –– 1,00,000

CÖv \μUS (i\®£º 31) AhUPÂø» 60,000 20,000

öÁÎ |£ºPÐUS ÂØÓx 4,00,000 1,42,000

 xøÓ B°ß \μUS •ÊÁx® xøÓ A °¼¸¢x 
AhUPÂø»÷¯õk 25% Tku»õP ©õØÓ® ö\´¯¨£mhx. 
{ºÁõP ©ØÖ® ÂØ£øÚ ö\»ÄPÒ öuõøP ¹. 30,000 xøÓ 
A ©ØÖ® BUS 4 : 1 GßÓ ÂQu¨£i £Qº¢uÎUP¨£kQÓx. 
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20. ‘X’ purchased a machine on hire-purchase system for  
Rs. 56,000 payment to be made Rs. 15,000 down and  
3 instalments of Rs. 15,000 each at the end of each year. 
Rate of interest is charged at 5% p.a. Buyer is 
depreciating the asset at 10% p.a on written down value 
method. 

 Because of financial difficulties, ‘X’ after having paid 
down payment and first instalment at the end of the  
1st year, could not pay second instalment and seller took 
possession of the machine. Seller after expending Rs. 357 
on repairs of asset sold it away for Rs. 30,110. 

 Open ledger accounts in the books of both the parties to 
record the transactions. 

 X Gß£Áº ÁõhøP öPõÒ•uÀ •øÓ°À J¸ C¯¢vμzøu 
¹.56,000&US Áõ[QÚõº. AuØPõÚ Âø»ø¯ ¹.15,000 
Eh÷Ú²® «u® EÒÍ öuõøPø¯ ¹.15,000 Ãu® ‰ßÖ 
uÁønPÎÀ ö\¾zu¨£h ÷Ásk®. ÁmiÃu® BsiØS 
5% AÆÂ¯¢vμzvß «x BsiØS 10% ÷u´©õÚ® 
}UP¨£kQÓx. 

 {va_ø© Põμn©õP X CμshõÁx uÁønz öuõøPø¯ 
ö\¾zuz uÁÔ¯uõÀ ÂØ£øÚ¯õÍº AÆÂ¯¢vμzøu 
v¸®£ GkzxU öPõshõº. ÂØ£øÚ¯õÍº Auß «x 
¹.357 £Êx£õº¨¦a ö\»Ä ö\´x Aøu ¹. 30,110&US 
ÂØÓõº. ÷£÷μmk PnUSPøÍ C¸Áμx HkPÎ¾® u¸P. 

  

———————— 
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First Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define business environment. 

 ÁoP `ÇÀ & ÁøμÂ»UPn® u¸P. 

2. What is external environment? 

 öÁÎ¨¦Ó _ØÖU`ÇÀ GßÓõÀ GßÚ? 

3. Define “GDP”. 

 ö©õzu EÒ|õmk EØ£zv (GDP) £ØÔ Áø»Â»UPn® u¸P. 

4. What is capital market? 

 ‰»uÚ \¢øu GßÓõÀ GßÚ? 

5. Define Percapita income. 

 u»õ Á¸©õÚ® £ØÔ ÂÍUSP. 

6. What is financial system? 

 {v•øÓ GßÓõÀ GßÚ? 
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7. What are the causes of inflation? 

 £n ÃUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

8. Define the term Industrial Policy. 

 öuõÈÀ öPõÒøPø¯ Áøμ¯Ö. 

9. State any two characteristics of co-operative societies. 

 TmkÓÄ \[P[PÎß C¯À¦PÒ CμsiøÚ SÔ¨¤kP. 

10. What are patents? 

 Põ¨¦›ø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the components of internal environment 
of a business? 

   J¸ öuõÈ¼ß APa `Ç¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) Point out the constraints faced by small scale 
industries in India. 

   C¢v¯õÂÀ ]ÖöuõÈÀ {ÖÁÚ[PÒ \¢vUS® ChºPÒ 

¯õøÁ? 

12.  (a) Explain the five Ms of internal environment. 

   EÒ `Ç¼À EÒÍ I¢x MsPøÍ ÂÍUSP. 

Or 

 (b) Briefly mention the function of trade unions. 

   öuõÈØ\[P[PÎß ö\¯À£õmøh _¸UP©õP GÊxP. 
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13.  (a) What are the features of Economic Planning? 

   ö£õ¸Íõuõμ vmhªh¼ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of privatisation? 

   uÛ¯õº©¯©õUP¼ß SÔU÷PõÒPÒ ¯õøÁ? 

14.  (a) Brief the role of trade unions in the promotion of 
labour welfare. 

   öuõÈ»õÍº |»÷©®£õmiÀ öuõÈØ \[P[PÒ BØÖ® 

£[QøÚa _¸USP. 

Or 

 (b) What are the various components of the cultural 
environment of a business? 

   J¸ öuõÈ¼ß P»õa\õμ `Ç¼ß TÖPÒ ¯õøÁ? 

15.  (a) Explain the features of globalisation. 

   E»P©¯©õUP¼ß ]Ó¨¤¯À¦PøÍ ÂÁ›. 

Or 

 (b) What are the functions of IDBI? 

   C¢v¯ öuõÈÀ ÁÍºa] Á[Q°ß £oPÒ ¯õøÁ?  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various components of PESTLE. 

 PESTLE Cß £À÷ÁÖ TÖPøÍ ÂÍUSP. 

17. Explain the role of Financial Institution in India. 

 C¢v¯õÂÀ {v {ÖÁÚ[PÎß £oPøÍ £ØÔ ÂÍUSP. 
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18. Explain the problems faced by public sector enterprises in 
India. 

 C¢v¯õÂÀ EÒÍ ö£õxzxøÓ {ÖÁÚ[PÒ GvºöPõÒÐ® 

¤μa\øÚPøÍ ÂÍUSP. 

19. Describe the role of the WTO in the promotion of global 
trade. 

 F»P ÁºzuP ÷©®£õmiÀ WTO BØÖ® £[øP ÂÁ›UP. 

20. What are the objectives of GATT? 

 Â¯õ£õμ ©ØÖ® Á›Âv¨¦ «uõÚ ö£õxÁõÚ 

Ehß£iUøP°ß (GATT) ÷|õUP[PÒ ¯õøÁ? 

  

———————— 



  

D–7674     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022  

Second Semester 

Commerce 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the  questions. 

1. State any two importance of Marketing. 

 \¢øu°køP°ß •UQ¯zxÁzvÀ H÷uÝ® CμsøhU TÖP. 

2. Define marketing mix. 

 \¢øu°køP P»øÁø¯ Áøμ¯ÖUP. 

3. What is Product Mix? 

 ö£õ¸Ò P»øÁ GßÓõÀ GßÚ? 

4. Who are middlemen? 

 CøhzuμPº Gß£Áº ¯õº? 

5. What is Publicity? 

 ¤μ]zu® GßÓõÀ GßÚ? 

6. What is meant by MIS? 

  MIS £ØÔ AÔÁx GßÚ? 
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7. What is Co-operative Marketing? 

 TmkÓÄ \zøu°¯À GßÓõÀ GßÚ? 

8. Define E-Marketing. 

 ªßÚq \zøu°¯ø» Áøμ¯ÖUP. 

9. State any two benefits of e-marketing. 

 ªßÚq \¢øu°¯¼ß |ßø©PÎÀ H÷uÝ® CμsiøÚU 

TÖP. 

10. What is Customer Relationship Management? 

 ÁõiUøP¯õÍº EÓÄ ÷©»õsø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the importances of market segmentation? 

   \¢øu £S¨¤ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) Describe the various factors influencing buying 
behavior. 

   Áõ[S® ©Ú¨£õßø©ø¯ wº©õÛUS® £À÷ÁÖ 

PõμoPøÍ ÂÁ›UP. 

12.  (a) State the objectives of packaging. 

   ö£õv©® ö\´Ávß ÷|õUP[PøÍ TÖP. 

Or 

 (b) What are the characteristics of a good advertising 
copy? 

   J¸ |À» ÂÍ®£μ |P¼ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 
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13.  (a) Distinguish between advertising and personal 
selling. 

   ÂÍ®£μ® ©ØÖ® BÒ\õº ÂØ£øÚø¯ ÷ÁÖ£kzxP. 

Or 

 (b) List out the scope of marketing research. 

   \¢øu°¯À Bμõ´a]°ß Áøμö¯Àø»ø¯ 

£mi¯¼kP. 

14.  (a) Bring out the salient provisions of consumer 
protection Act. 

   ~Pº÷Áõº £õxPõ¨¦ \mhzvß •UQ¯ åμzxUPøÍz 

u¸P. 

Or 

 (b) What are the features of Co-operative marketing? 

   TmkÓÄ \zøu°¯¼ß A®\[PÒ ¯õøÁ? 

15.  (a) What are the limitations of e-marketing? 

   ªßÚq \zøu°¯¼ß SøÓ£õkPÒ ¯õøÁ? 

Or 

 (b) Bring out the scope of CRM. 

    CRM&ß Áøμö¯À»ø¯ u¸P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of marketing concepts. 

 \¢øu°¯À ÷Põm£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Describe the different methods of pricing in brief. 

 Âø»°ku¼ß öÁÆ÷ÁÖ •øÓPøÍ _¸UP©õP ÂÁõvUP. 
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18. Discuss the different types of sales promotion. 

 ÂØ£øÚ¨ ö£¸UPzvß öÁÆ÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

19. Explain the various process of marketing research. 

 \¢øu°køP Bμõ´a]°ß £À÷ÁÖ £i{ø»PøÍ 

ÂÁõvUPÄ®. 

20. Enumerate the different types of Customer Relationship 
Management. 

 ÁõiUøP¯õÍº EÓÄ ÷©»õsø©°ß öÁÆ÷ÁÖ ÁøPPøÍ 

ÂÁ›UP. 

  

———————— 



  

D–7675     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022 

Second Semester 

Commerce 

RESEARCH METHODOLOGY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Research? 

 Bμõ´a] GßÓõÀ GßÚ? 

2. What do you mean by Research Problem? 

 Bμõ´a] ¤μa\øÚ £ØÔ }Âº AÔÁx GßÚ? 

3. Define the term ‘Research design’. 

 Bμõ´a] ÁiÁø©¨¦ GÝ® £uzøu Áøμ¯ÖUP. 

4. What is meant by Primary data? 

 •uÀ{ø» uPÁÀ £ØÔ AÔÁx GßÚ? 

5. What is Sampling Error? 

 ©õv›TöÓkzuÀ ¤øÇ GßÓõÀ GßÚ? 

6. What is Coding? 

 SÔ•øÓ¯õUP® GßÓõÀ GßÚ? 

Sub. Code 
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7. What is meant by “Null Hypothesis”? 

 öÁØÖ AÝ©õÚ[PÒ £ØÔ AÔÁx GßÚ? 

8. What is Chi-square test? 

 øPÁºUP ÷\õuøÚ GßÓõÀ GßÚ? 

9. What is Research Report? 

 Bμõ´a] AÔUøP GßÓõÀ GßÚ? 

10. Give the meaning of research ethics. 

 Bμõ´a] ö|Ô•øÓUS ö£õ¸Ò u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the characteristics of Research? 

   Bμõ´a]°ß Snõv\¯[PÒ ¯õøÁ? 

Or 

 (b) State the difference between pure research and 
applied research. 

   y¯ Bμõ´a] ©ØÖ® ö\¯À•øÓ\õº¢u 

Bμõ´a]UQøh÷¯²ÒÍ ÷ÁÖ£õkPøÍz u¸P. 

12.  (a) Explain the various criteria of a good research 
design. 

   J¸ ]Ó¢u Bμõ´a] ÁiÁø©¨¤ß £À÷ÁÖ 

Áμß•øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the various types of classification. 

   ÁøP¨£kzxu¼ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 
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13.  (a) Distinguish between questionnaires and schedules. 

   ÂÚõzöuõS¨¦ ©ØÖ® AmhÁønø¯ ÷ÁÖ£kzxP. 

Or 

 (b) What are the advantages of sampling? 

   ©õv›TöÓk¨¤ß |ßø©PÒ ¯õøÁ? 

14.  (a) Briefly discuss the various guidelines of editing. 

   öuõSzu¼ß £À÷ÁÖ ÁÈPõmkuÀPøÍ _¸UP©õP 

ÂÁõvUP. 

Or 

 (b) What are the characteristics of a good research 
hypothesis? 

   J¸ ]Ó¢u Bμõ´a] AÝ©õÚzvß Snõv\¯[PÒ 

¯õøÁ? 

15.  (a) What are the essentials of a good research report? 

   J¸ ]Ó¢u Bμõ´a] AÔUøP°ß ÷uøÁPÒ ¯õøÁ? 

Or 

 (b) Briefly explain the role of library in research. 

   Bμõ´a]°À ¡»Pzvß £[QøÚ _¸UP©õP ÂÍUSP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various types of research in brief. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. Briefly explain the different methods of random 
sampling. 

 \©Áõ´¨¦ TöÓk¨¤ß £À÷ÁÖ •øÓPøÍ _¸UP©õP 

ÂÍUSP. 
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18. Discuss the various processes involved in questionnaire 
designing. 

 ÂÚõzöuõS¨ø£ ÁiÁø©zu¼ß £À÷ÁÖ ö\¯À•øÓPøÍ 

ÂÁõvUP. 

19. Describe the techniques of ANOVA for two way 
classification. 

 C¸ ÁÈ°»õÚ ÁøP¨£kzxu¼À ANOVA&ß ²Uvø¯ 

ÂÍUSP. 

20. Narrate the various steps involved in writing a research 
report. 

 J¸ |À» Bμõ´a] AÔUøPø¯ GÊxÁvÀ Ah[Q²ÒÍ 

£À÷ÁÖ £i{ø»PøÍ GkzxøμUP. 

  

 

 

  

———————— 



  

D–7676   

DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2022. 

Second Semester 

ADVANCED COST ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the objectives of cost accounting? 

 AhUPÂ¯¼ß ÷|õUP[PÒ GßÚ? 

2. What is purchase control? 

 öPõÒ•uÀ Pmk¨£õk GßÓõÀ GßÚ? 

3. What is meant by prime cost? 

 •ußø©a ö\»Ä GßÓõÀ GßÚ? 

4. What is trial balance? 

 C¸¨£õ´Ä GßÓõÀ GßÚ? 

5. What is job costing? 

 öuõS¨¦ AhUPÂø» GßÓõÀ GßÚ? 
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6. State the meaning of cost unit. 

AhUP A»S GßÓõÀ GßÚ? 

7. What is Break Even Analysis? 

\›\© B´Ä GßÓõÀ GßÚ? 

8. Mention two limitations of costing. 

ö\»Âß Cμsk Áμ®¦PøÍU SÔ¨¤kP. 

9. What is meant by royalty? 

E›ø©z öuõøP GßÓõÀ GßÚ? 

10. Write short note on : Sunk cost. 

 ‰ÌS AhUPÂø» £ØÔ ]Ö SÔ¨¦ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the principles of cost accounting. 

  ö\»Ä PnUQ¯¼ß öPõÒøPPøÍ ÂÍUSP. 

Or 

 (b) Explain in detail the cost plus contract. 

  ö\»Ä ©ØÖ® J¨£¢uzøu Â›ÁõP ÂÍUPÄ®. 

12. (a) Explain the meaning and treatment of overtime. 
How is it controlled? 

  ªøP ÷|μ® Gß£x ¯õx? Auß |hÁiUøPPÒ GÆÁõÖ 

øP¯õÍ¨£hQÓx Gß£øu ÂÁ› ©ØÖ® AøÁ G¨£i 

Pmk¨£kzu¨£kQÓx. 

Or 
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 (b) Calculate EOQ. Actual requirement 1,600 units; 
Cost of material per unit Rs. 40. Cost of placing and 
receiving one order Rs. 50; Annual carrying cost of 
inventory 10% of inventory value. 

  ]UPÚ EzuμÄ AÍøÁU PnUQkP. Esø©¯õÚ 

÷uøÁPÒ 1,600 A»SPÒ; J¸ A»S \μUQß AhUP® 

¹.40, J¸ EzuμÄ AÝ¨£Ä® ö£ÓÄ® BS® ö\»Ä 

¹.50. £mi¯¼¾ÒÍ \μUSPÎß Bska ö\»Ä 

\μUPPÎß ©v¨¤À 10%. 

13. (a) Explain the Economic Order Quantity. 

  ö£õ¸Íõuõμ JÊ[S AÍÄPøÍ ÂÍUSP. 

Or 

 (b) A project cost Rs. 10,000,00 and yields annually a 
profit of Rs.1,60,000 after depreciation at 12%, but 
before tax of 50%. Calculate payback period. 

  J¸ vmhzvß ©v¨¥k ¹.10,000,00 Á¸hzvÀ Dmk® 

C»õ£® ÷u´©õÚ® 12% AÝ©vUS® •ß ¹.1,60,000. 

Azvmhzvß v¸®£ ö£Ö® Põ»zvøÚ PõsP. 

14. (a) Explain ABC method of inventory control. 

  “ABC” \μUSU Pmk¨£õk •øÓø¯ ÂÍUSP. 

Or 

 (b) From the following particulars calculate 

  (i) labour rate variance 

  (ii)  labour efficiency variance 

  (iii)  labour cost variance 

  Standard hourly wage rate = Rs. 5 

  Standard hours = 150 

  Actual hourly wage rate = Rs. 6 

  Actual hours = 100 
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  RÌUPsh ÂÁμ[PÎ¼¸¢x 

  (i) EøÇ¨¦ Ãu® ©õÖ£õk 

  (ii)  EøÇ¨¦ vÓø© ©õÖ£õk 

  (iii)  EøÇ¨¦ AhUPÂø» ©õÖ£õk PnUQkP. 

  uμT¼ Ãu® ©oUS ¹.5 

  uμ÷|μ® (©oPÒ) 150 

  Esø©¯õÚ T¼ Ãu® ©oUS ¹.6 

  Esø©¯õÚ ÷|μ® 100 ©oPÒ. 

15. (a) Explain the advantages and limitations of standard 
costing. 

  vmh ö\»Âß |ßø©PÒ ©ØÖ® Áμ®¦PøÍ ÂÍUSP. 

Or 

 (b) Prepare a cost sheet from the following details. Raw 
material consumed Rs. 80,000; Wages Rs. 20,000; 
Works expenses are charged at 100% of wages. 
Office overhead charged at 25% on work cost and 
selling overheads at 10% on works cost. 

  R÷Ç öPõkUP¨£mkÒÍ Â£μ[PÎ¼¸¢x AhUPÂø» 

SÔ¨¦ u¯õº ö\´P. 

  E£÷¯õP¨£kzu¨£mh ‰»¨ö£õ¸Ò ¹.80,000, T¼ 

¹.20,000 £oa ö\»ÄPøÍ 100% T¼ «x PnUQkP. 

A¾Á»P ÷©Øö\»ÂøÚ 10% £n AhUPzvß «x 

PnUQkP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the reconciliation of cost and final accounts. 

 AhUPÂø» ©ØÖ® CÖv PnUSPÎß |À¼nUPzøu 

ÂÍUSP. 
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17. From the following particulars prepare cost sheet. 
 Rs. 

Direct material 4,000

Direct wages 3,000

Direct expenses 1,250

Administrative overheads 2,000

Factory overheads 2,500

Sales 20,000

 ¤ßÁ¸® uPÁÀPøÍU öPõsk AhUP Âø»¨ £mi¯ø» 

u¯õº ö\´P. 

 ¹. 

÷|μi ‰»¨ö£õ¸ÒPÒ 4,000

÷|μi T¼ 3,000

÷|μi ö\»ÄPÒ 1,250

{ºÁõP ÷©Øö\»ÄPÒ 2,000

öuõÈØ\õø» ö\»ÄPÒ 2,500

ÂØ£øÚ 20,000

18. Prepare a Reconciliation statement from the following 
details: 

 Rs. 

Net loss as per cost accounts 3,44,800

Net loss as per financial accounts 4,32,890

Works overhead under recovered in costing 6,240

Depreciation over recovered in costing 2,600

Interest on investments 17,500

Administrative overhead over recovered in 
costing 

2,600

Goodwill written off 92,000

Stores adjustment in financial books (Cr.) 950

Depreciation of stock charged In financial 
books 

13,500
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 ¤ßÁ¸® Â£μ[PøÍU öPõsh \› PmkuÀ AÔUøPø¯ 

u¯õº ö\´P. 

 ¹. 

AhUPÂø»ø¯ PnUQß£i {Pμ |mh® 3,44,800

{v{ø»U PnUQß£i {Pμ |mh® 4,32,890

AhUPÂø»U PnUQÀ SøÓzx 

©v¨¤h¨£mh ÷©Ø ö\»Ä 

6,240

AhUPÂø»U PnUQÀ ªøP¯õÚ 

©v¨¤mh ÷u´©õÚ® 2,600

•u½miß Ámi 17,500

AhUPÂø»U PnUQÀ ªøP¯õÚ 

©v¨¤h¨£mh {ºÁõP ÷©Ø ö\»Ä 2,600

|Øö£¯º uÒÐ£i ö\´ux 92,000

{v {ø»U PnUQÀ \› ö\´u \μUS 

(ÁμÂ¸¨¦) 950

{v {ø»U PnUQÀ \μUQß «x ©v¨¤mh 

÷u´©õÚ® 

13,500

19. The following was the expenditure on a contract of 
Rs.24,00,000, commenced in January. 

 Rs. 

Materials 4,80,000

Wages 7,56,000

Plant 80,000

Overhead 34,400

 Cash received on account of the contract upto 31st 
December was Rs. 9,60,000 being 80% of the work 
certified. The value of materials in hand was Rs. 40,000. 
The plant had undergone 20% depreciation. 
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 áÚÁ›°À öuõh[P¨£mh ¹.24,00,000 ©v¨¦øh¯ 

J¨£¢u¨ £oUPõÚ ö\»ÄPÒ ¤ßÁ¸©õÖ : 

 ¹. 

ö£õ¸mPÒ  4,80,000

T¼ 7,56,000

G¢vμz öuõSv 80,000

÷©Øö\»ÄPÒ 34,400

 i\®£º 31 •i¯ J¨£¢u¨ £oUPõP ö£Ó¨£mh öμõUP® 

¹9,60,000 (Cx \õßÓÎUP¨£mh £o°ß 80% BS®) 

øP°¸¨¦¨ ö£õ¸mPÎß ©v¨¦ ¹.40,000, G¢vμz öuõSv 

20% ÷u´©õÚ® Aøh¢uÒÍx. J¨£¢u¨ £oU PnUøPz 

u¯õº ö\´P. 

20. Apportion to the overheads among the departments P, Q, 

R and S. 

 Rs. 

Work’s managers salary 4,000

Contribution to PF 9,000

Plant maintenance 4,000

Canteen expenses 12,000

Power 21,000

Depreciation 20,000

Rent 6,000
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 Additional information: 
Particulars P Q R S 

No. of employers 16 8 4 4 

Area occupied (Sq.ft) 2,000 3,000 500 500 

Value of plant (Rs.) 75,000 1,00,000 25,000 – 

Wages (Rs.) 40,000 20,000 10,000 5,000

Horse Power 3 3 1 – 

 P, Q, R ©ØÖ® S xøÓPÐUS ÷©Øö\»ÄPøÍ 

£Qº¢uÎUPÄ®. 

 £o ÷©»õÍμu \®£Í® ¹.4,000; P.F&US £[PÎ¨¦ ¹.9,000; 

C¯¢vμ £μõ©›¨¦ ¹.4,000; ÷Pßjß ö\»ÄPÒ ¹.12,000; G› 

\Uv ¹.21,000;  ÷u´©õÚ® ¹.20,000;  

 ÁõhøP ¹.6,000 . 

 TkuÀ uPÁÀPÒ : 

Â£μ[PÒ P Q R S 

£o¯õÍº GsoUøP 16 8 4 4 

£Sv £μ¨£ÍÄ  

(\xμ Ai) 

2,000 3,000 500 500 

C¯¢vμzvß ©v¨¦ (¹.) 75,000 1,00,000 25,000 – 

T¼ (¹.) 40,000 20,000 10,000 5,000

Svøμ \Uv 3 3 1 – 

———————— 

  



  

D–7677     

DISTANCE EDUCATION 

COMMON FOR M.Com. / M.Com. (F&C)  
DEGREE EXAMINATION, DECEMBER 2022. 

Second Semester 

Commerce 

FINANCIAL SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define financial services. 

 {v°¯À ÷\øÁPÒ & Áøμ¯Ö. 

2. State the key functions of money market. 

 £na \¢øu°ß •UQ¯¨ £oPøÍU SÔ¨¤kP. 

3. What are the functions of finance companies? 

 {v {ÖÁÚ[PÎß £oPÒ ¯õøÁ? 

4. List out any two important regulation of stock exchange. 

 £[S ©õØÓPzvß H÷uÝ® Cμsk JÊ[S•øÓPøÍ 

£mi¯¼kP.  

5. What are New issue markets? 

 ¦v¯ öÁÎ±k \¢øuPÒ Gß£Ú ¯õøÁ? 

Sub. Code 

31024/33524 
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6. Define Hire purchase. 

 ÁõhøPU öPõÒ•uÀ & Áøμ¯Ö. 

7. What is Mutual Fund? 

 £μì£μ {v GßÓõÀ GßÚ? 

8. Define securitization. 

 £zvμ & ©¯©õuÀ & Áøμ¯Ö. 

9. Write a few important strategies involved in financing. 

 {v°h¼À Dk£mkÒÍ ]» •UQ¯ u¢vμ[PøÍU SÔ¨¤kP. 

10. What is the main difference between merger and  
Take over? 

 Cøn¨¤ØS® ÂØ£øÚUSªøh÷¯²ÒÍ •UQ¯ 

÷ÁÖ£õkPÒ ¯õøÁ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) What are the various faces of financial service 
industry?  

{v°¯À ÷\øÁz öuõÈØ\õø»°À £À÷ÁÖ •P[PÒ 

¯õøÁ? 

Or 

 (b) How can you analyze financial services? 

  {v°¯À ÷\øÁPøÍ GÆÁõÖ B´Ä ö\´Áõ´? 

12.  (a) Write a paragraph on Global integration of financial 
market. 

{va\¢øu°ß E»P©¯ J¸[Qøn¨ø£¨ £ØÔ SÔ¨¦ 

ÁøμP. 

Or 
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 (b) Write about the role of banks as Financial 
intermediates. 

  {v°¯À Cøhz uμPºPÍõP Á[QPÎß £[¤øÚ¨ 

£ØÔ SÔ¨¦ ÁøμP. 

13.  (a) Bring out the difference between fund based and 
non-fund based financial services of commercial 
banking. 

{vø¯ Ai¨£øh¯õPU öPõsh ©ØÖ® {vø¯ 

Ai¨£øh¯õP öPõÒÍõu ÁoP Á[QPÎß {v°¯À 

÷\øÁPÐUPõÚ ÷ÁÖ£õkPøÍ öÁÎUöPõnºP. 

Or 

 (b) What are the salient features of Hire purchasing? 

  ÁõhøPU öPõÒ•u¼ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

14.  (a) How is asset management done in mutual funds? 

  £μì£μ {vPÎÀ ö\õzx ÷©»õsø© GÆÂu® 

÷©ØöPõÒÍ¨£kQÓx? 

Or 

 (b) What are the differences between money market 
and capital market? 

  £na \¢øuUS® ‰»uÚa \¢øuUS® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

15.  (a) Write a short note on Housing Finance. 

  ÃmkÁ\v {v £ØÔ ]ÖSÔ¨¦ ÁøμP. 

Or 

 (b) What is the role of NBFC? Explain.  

  NBFC Á[Q¯À»õu {v°¯À {ÖÁÚ[PÎß £[S 

GßÚ? ÂÍUSP.  
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an overview of money market in India. 

 C¢v¯õÂÀ £na\¢øuø¯¨ £ØÔ SÔ¨¦ ÁøμP. 

17. Explain in detail, secondary markets in Financial 
services. 

 {v°¯À ÷\øÁPÎÀ Cμshõ® {ø»a \¢øuPøÍ¨ £ØÔ 

Â›ÁõP ÂÍUSP. 

18. Elucidate the importance of commercial banking in 
financial services. 

 {v°¯À ÷\øÁPÎÀ ÁoP Á[QPÎß •UQ¯zxÁzøu 

Â›ÁõP ÂÍUSP. 

19. Write an essay on different types of export finance. 

 HØÖ©v {v°ß £À÷ÁÖ ÁøPPøÍ¨ £ØÔ J¸ Pmkøμ 

ÁøμP. 

20. Bring out the importance of Non-Banking financial 
companies in Financial services. 

 {v°¯À ÷\øÁPÎÀ Á[QPÍÀ»õu {v {ÖÁÚ[PÎß 

•UQ¯zxÁzøu öÁÎU öPõnºP. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Investment Management. 

 •u½mk ÷©»õsø© Áøμ¯Ö. 

2. What is Gambling? 

 `uõmh® GßÓõÀ GßÚ? 

3. What do you mean by Secondary market? 

 Cμshõ® {ø»a \¢øu Gß£x £ØÔ }Âº AÔÁx ¯õx? 

4. Define Return. 

 Á¸©õÚ® Áøμ¯Ö. 

5. What is debentures? 

 PhÜmk¨ £zvμ[PÒ GßÓõÀ GßÚ? 

6. What do you mean by Fundamental analysis? 

 Ai¨£øh B´Ä £ØÔ }Âº AÔÁx ¯õx? 
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7. What is Demat account? 

 i÷©m PnUS GßÓõÀ GßÚ? 

8. What is call option? 

 AøÇ¨¦ Áõ´¨¦ GßÓõÀ GßÚ? 

9. State the meaning of BSE. 

 BSE&ß ÂÍUPzøuU TÖP. 

10. What is portfolio audit? 

 £mi¯À uoUøP GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11.  (a) Distinguish between Investment and Gambling.  

  •u½miØS® `uõmhzvØS® EÒÍ ÷ÁÖ£õk ¯õx?  

Or 

 (b) Explain investment in financial assets. 

  {va ö\õzxUPÎÀ ö\´²® •u½kPÒ £ØÔ 

P¸zvøÚU TÖP. 

12.  (a) Briefly explain the development of financial system 
in India. 

C¢v¯õÂß {v Aø©¨¤ß ÁÍºa]ø¯ _¸UP©õP 

ÂÁ›. 

Or 

 (b) What are the significance of SEBI? 

  C¢v¯ £[S ©õØÓP Áõ›¯zvß •UQ¯zxÁzøuU 

TÖP. 
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13.  (a) Mention the aspects of company analysis. 

  {Ö® B´Âß Ps÷nõmhzvøÚU TÖP. 

Or 

 (b) What are the factors affecting risk?  

  Chøμ¨ £õvUS® PõμoPÒ ¯õøÁ? 

14.  (a) Narrate the demerits of equity shares. 

  \õuõμn¨ £[SPÎß wø©PøÍ ÂÁ›. 

Or 

 (b) Explain the concept of portfolio construction. 

  £mi¯À Pmhø©¨¤ß P¸zvøÚ ÂÍUSP. 

15.  (a) What are the advantages of options? 

  Áõ´¨¦PÎß |ßø©PøÍU TÖP. 

Or 

 (b) Briefly explain the assumptions of random walk 
theory. 

  öuõhº¤ßø© |øh ÷Põm£õmiß AÝ©õÚ[PÒ 

¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the goals of portfolio management. 

 £mi¯À ÷©»õsø©°ß ÷|õUP[PøÍ ÂÁ›. 

17. Bring out the distinction between Sharpe’s and Treynor 
Indexes of portfolio performance. 

 åõº¨÷£ ©ØÖ® møμ|õ›ß •u½mk £mi¯À ö\¯ÀvÓß 

AÍÃkPÎ¾ÒÍ ÷ÁÖ£õkPøÍz u¸P. 
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18. Describe the features of futures and their uses. 

 GvºPõ» J¨£¢u[PÎß C¯À¦PøÍ²®, £¯ßPøÍ²® 

ÂÍUSP. 

19. Bring out the strengths and weaknesses of technical 
analysis. 

 öuõÈÀ~m£ B´Âß Á¼ø©PøÍ²®, SøÓ£õkPøÍ²® 

ÂÍUSP. 

20. Explain the capital Asset pricing model in detail. 

 ‰»uÚ ö\õzx Âø»°kuÀ ©õv›ø¯ ÂÍUP©õP ÂÁ›. 

———————— 
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FINANCIAL MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is finance manager? 

 {v ÷©»õÍº Gß£Áº ¯õº? 

2. What is debenture? 

 PhÜmk¨ £zvμ® GßÓõÀ GßÚ? 

3. What do you mean by financial decisions? 

 {v •iÄPÒ £ØÔ }Ãº AÔÁx ¯õx? 

4. Define capital structure. 

 •uÀ Pmhø©¨¤ß ÁøμÂ»UPn® u¸P. 

5. What do you mean by permanent working capital? 

 {μ¢uμ |øh•øÓ ‰»uÚ® Gß£x £ØÔ }Ãº AÔÁx ¯õx? 
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6. Define cost of capital. 

 AhUPa ö\»Ä  Áøμ¯Ö. 

7. What is Leasing? 

 SzuøP°kuÀ GßÓõÀ GßÚ? 

8. What do you mean by dividend policy? 

£[Põuõ¯U öPõÒøP £ØÔ }Ãº AÔÁx ¯õx? 

9. Define Letter of credit. 

|õn¯ ©õØÖU Piu® Áøμ¯Ö. 

10. What is your opinion about foreign currency finance? 

 A¢{¯ ö\»õÁo {v £ØÔ {Ãº AÔÁx ¯õx? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the various types of finance decisions? 

  {v •iÄPÎß £À÷ÁÖ ÁøPPøÍU TÖP. 

Or 

 (b) State the functions of finance manager. 

  {v ÷©»õÍ›ß £oPøÍU TÖP. 

12. (a) State the merits of debenture. 

  PhÜmk¨ £zvμzvß |ßø©PøÍU TÖP. 

Or 

 (b) What are the relationship between risk and return 
in finance decisions? 

  {v •iÄPÎÀ Chº ©ØÖ® Á¸©õÚzvß EÓÄ 

•øÓPøÍU TÖP. 
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13. (a) What are the advantages of working capital? 

  |øh•øÓ ‰»uÚzvß |ßø©PøÍU TÖP. 

Or 

 (b) Briefly explain optimum capital structure. 

  Ezu© ‰»uÚ Aø©¨¦ £ØÔ _¸UP©õP ÂÁ›. 

14. (a) Distinguish between NPV and IRR. 

   NPV ©ØÖ® IRR ÷ÁÖ£kzxP. 

Or 

 (b) What are the various types of leasing? 

  SzuøP°ß ÁøPPøÍU TÖP. 

15. (a) Briefly explain the MM theory. 

  MM ÷Põm£õmøh _¸UP©õP ÂÁ›. 

Or 

 (b) What are the significance of International Financial 
Management? 

  A¢{¯ {v ÷©»õsø©°ß •UQ¯zxÁzøuU TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Why is it in appropriate to seek profit maximization as 
the goal of financial decision making? Give reasons to you 
answer. 

 C»õ£ AvP›¨¦ •¯Ø]÷¯ {ÖÁÚzvß •iöÁkzu¼À 

SÔU÷PõÍõP Hß Aø©ÁvÀø»? Eß £v¾US Põμn® 

u¸P.  

17. Explain the long term sources of finance. 

 }sh Põ» {v ö£Öuø» ÂÁ›. 



D–7679 
  4

18. Narrate the determinants of capital structure. 

 ‰»uÚ Pmhø©¨¤ß PõμoPøÍ ÂÍUSP. 

19. Explain the methods of calculating cost of capital. 

‰»uÚ AhUP Âø»ø¯U PnUQk® •øÓPøÍ ÂÁ›. 

20. Describe the Walter’s formulation on dividend policy. 

 ÁõÀhº `zvμzvß £[Põuõ¯U öPõÒøPøÍ ÂÁ›. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Planning. 

 v mhª hø »  Á ø µ¯Ö . 

2. What is Promotion? 

 £u Â  E ¯ºÄ  G ß Ó õÀ  G ß Ú ?  

3. What is Aptitude Test? 

 v Ó Ú õ´Ä  ÷ \ õu ø Ú  G ß Ó õÀ  G ß Ú ?  

4. What is Performance Appraisal? 

 ö \ ¯À v Ó ß  ©v ¨¤ k u À  G ß Ó õÀ  G ß Ú ?  

5. What is Manpower Planning? 

 ©Û u Á Í  v mhª À  G ß Ó õÀ  G ß Ú ?  

6. What is Separation? 

 ¤ › z u À  G ß Ó õÀ  G ß Ú ?  
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7. What are the methods of Training? 

 £° Ø ]  • ø Ó P Ò  ¯õø Á ?  

8. What is the need for Transfer? 

 £› ©õØ Ó z v ß  ÷ u ø Á  G ß Ó õÀ  G ß Ú ?  

9. What is real wage? 

 E s ø ©¯õÚ  F v ¯® G ß Ó õÀ  G ß Ú ?  

10. What are the Types of Motivation? 

 F U S Â z u ¼ ß  Á ø P P Ò  ¯õø Á ?  

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Define Personnel Management. What are its 

features? 

   £o ¯õÍ º ÷ ©» õs ø ©ø ¯ Á ø µ¯Ö . ©Ø Ö ® A u ß  

A ®\ [ P Ò  ¯õø Á ?  

Or 

 (b) What are the steps involved in Decision Making? 

   • i ö Á k z u ¼ ß  C h® ö £Ö ® £i { ø » P Ò  ¯õø Á ?  

12.  (a) Explain the different types of Incentive Systems. 

   £À ÷ Á Ö  F U P  v mh[ P Î ß  Á ø P P ø Í  Â Í U S P . 

Or 

 (b) Discuss the various steps involved in the Process of 

Planning. 

   v mhª h¼ À  C h® ö £Ö ® £À ÷ Á Ö  { ø » P ø Í  Â Í U S P . 
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13.  (a) What are the contents of Job Description? 

   ÷ Á ø »  Â Í U P z v ß  E Ò Í hU P [ P Ò  ¯õø Á ?  

Or 

 (b) Describe the methods of collecting data for Job 
Analysis. 

   ÷ Á ø »  £S ¨£õ´Â Ø P õÚ  u µø Á  ÷ \ P › U S ® • ø Ó P ø Í  
Â Á › U P . 

14.  (a) Explain the major traits required for a successful 
leader. 

   ö Á Ø Ô P µ©õÚ  J ¸  u ø » Á ¸ U S z  ÷ u ø Á ¯õÚ  • U Q ¯¨ 
£s ¦P ø Í  Â Í U S P . 

Or 

 (b) Explain the theories of leadership. 

   u ø » ø ©° ß  ÷ P õm£õk P ø Í  Â Í U S P . 

15.  (a) Explain the Morale and Productivity. 

   ©Ú  E Ö v ø ¯²® E Ø £z v z v Ó ø Ú ²® Â Í U S P . 

Or 

 (b) What are the benefits of high quality of work life? 

   E ¯º u ß ø ©²Ò Í  Á õÌ U ø P  £o ° À  | ß ø ©P Ò  
¯õø Á ?  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the Theories of Organization. 

 A ø ©¨¤ ß  ÷ P õm£õk P ø Í  Â Á › . 

17. Discuss various methods of Executive Development. 

 { ºÁ õQ  Á Í ºa ] U P õÚ  £À ÷ Á Ö  • ø Ó P Ò  £Ø Ô  Â Á õv U P . 
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18. Explain the various Sources of Recruitment, with its 
merits and demerits. 

 B m÷ \ º¨¦U P õÚ  £À ÷ Á Ö  B u õµ[ P ø Í  A u ß  u S v P Ò  ©Ø Ö ® 
S ø Ó £õk P Ð hß  Â Í U S [ P Ò . 

19. Describe in detail the Performance Appraisal Process. 

 £o z v Ó ß  ©v ¨¥ mk  • ø Ó  £Ø Ô  Â › Á õP  Â Á › U P . 

20. Explain the Industrial Relations. 

 ö u õÈ À x ø Ó  E Ó Ä P ø Í  Â Í U S P . 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Good will.  

|ß©v¨¦ GÝ® ö\õÀ¾US  C»UPn® u¸P.   

2. What is capital Fund?  

 ‰»uÚ {v GßÓõÀ GßÚ? 

3. What is preference shares? 

 •ßÝ›ø©¨ £[SPÒ GßÓõÀ GßÚ? 

4. Define sales ratio.  

 ÂØ£øÚ ÂQu® – Áøμ¯Ö. 

5. What is purchase consideration?  

 öPõÒ•uÀ ©Ö£¯ß GßÓõÀ GßÚ? 

6. What is Average profit? 

 \μõ\› C»õ£® GßÓõÀ GßÚ? 

Sub. Code 
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7. What is call in Arrear?  

 AøÇ¨¦ {¾øÁ GßÓõÀ GßÚ? 

8. Define debenture.  

 PhÜmk £zvμ® – Áøμ¯Ö. 

9. What is profit prior to incorporation?  

 £vÂØS •¢øu¯ C»õ£® GßÓõÀ GßÚ? 

10. What is meant by internal reconstruction of companies? 

 {ÖÁÚzvß AP ©ÖAø©¨¦ GßÓõÀ GßÚ? 

 SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11. (a) Explain capital Base. 

  ‰»uÚ Ai¨£øhø¯ ÂÍUSP.  

Or 

 (b) What are the various types of life Insurance policy? 

  B²Ò Põ¨¥miß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

12. (a) Draw the revised format of the Balance sheet of 
Banking companies.  

  Á[Q {Ö©zvÝøh¯ ¦v¯ C¸¨¦ {ø»USÔ¨ø£ 

ÁøμP. 

Or 

 (b) Explain the objectives of Human Resource 
Accounting.  

  ©ÛuÁÍ PnUQ¯À SÔU÷PõÒPøÍ ÂÍUSP.  



D–7681 
  3

13. (a) From the following particulars. Compute the value 
per equity share under Net Assets method.  

Total Assets in  Market value 40,80,000 

Total outside Liabilities 10,00,000 

1,00,000 equity shares of Rs. 10 each 10,00,000 

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x \© E›ø© £[S JßÔß 

©v¨ø£ {Pμ ö\õzx •øÓ°À PnUQkP. 

ö©õzu ö\õzxUPÎß \¢øu ©v¨¦  40,80,000 

ö©õzu öÁÎ¨¦Ó ö£õÖ¨¦PÒ 10,00,000 

1,00,000 \© E›ø© £[SPÒ ¹ 10 Ãu® 10,00,000 

Or 

 (b) Daaji Ltd tookover the business of Purnima & Puja 
as a going concern and agrees to pay the partners 
the following:  

(i) 1000 equity shares of Rs. 100 each at a 
premium of 10% 

  (ii) 500, 10% redeemable preference shares of  
Rs. 100 each.  

  (iii) Rs. 10,000 in cash.  

  Calculate purchase consideration.  

  μõâ ¼ªöhm §ºo©õ &  §áõ {ÖÁÚzøu 

GkzxUöPõsk AuØPõP ¤ßÁ¸©õÖ ö\¾zu 

Ehß£mhx. 

(i) ¹. 100 Ãu® 10% •øÚ©zvÀ 1000 \© E›ø© 

£[SPÒ  

  (ii)  ¹. 100 Ãu® 500, 10% «m¦ •ßÝ›ø© £[SPÒ 

  (iii) öμõUP® ¹. 10,000.  

   öPõÒ•uÀ ©Ö£¯øÚ PnUQkP. 



D–7681 
  4

14. (a) Goodwill is to be valued at 3 years purchases of five 
years average profit  

The profits for the last five years of the firm were:  

 Rs. 

2011 3,400 

2012 4,000 

2013 4,400 

2014 4,200 

2015 5,000 

  Calculate the Amount of Goodwill.  

  |Øö£¯›ß ©v¨¤øÚ Ph¢u 5 BskPÎß \μõ\› 

C»õ£zvÀ 3 •øÓ GÚ ©v¨¤hÄ®. Ph¢u 5 

BskPÎÀ C»õ£® : 

 ¹. 

2011 3,400 

2012 4,000 

2013 4,400 

2014 4,200 

2015 5,000 

  |Øö£¯º öuõøP°øÚ PnUQkP. 

Or 

 (b) Pass journal entries for the following issues of 
equity shares of Rs.100 each of the Babuji Ltd. 
payable as follows Totals shares on application  
Rs. 20. On allotment Rs. 40, On 1st Call Rs. 20. 
Final call Rs. 20 all shares fully subscribed.  
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  £õ¦â ¼ªöhm. J¸ £[S ¹. 100 Ãu® 20,000 £[SPÒ 

öÁÎ°h¨£mhx. ö\¾zx ÷Ási¯ öuõøPPÒ. 

  £[S Âsn¨£® ¹. 20, £[S JxURk ¹. 40. •uÀ 

AøÇ¨¦ ¹. 20, CÖv AøÇ¨¦ ¹. 20. AøÚzx 

£[SPÐ® JxUP¨£mk, öuõøPPÒ ö£Ó¨£mhx. 

CuØPõÚ SÔ¨÷£mk¨ £vÄPøÍ u¸P.  

15. (a) What are the objectives of acquisition of business? 

  Â¯õ£õμ {ÖÁÚzøu øP¯P¨£kzxu¼ß ÷|õUP[PÒ 

¯õøÁ? 

Or 

 (b) Write a specimen of General Balance sheet of a 
double account system.  

  CμmøhU PnUS •øÓ°À, ö£õx C¸¨¦ 

{ø»USÔ¨¤ß ©õv›¨ £iÁzøu ÁøμP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Charije Ltd issued 4000 shares of Rs. 100 each at a 
premium of 10% payable as follows.  

 On application Rs. 20 

 On Allotment Rs. 35 (including premium) 

 On first call Rs. 25, on final call Rs. 30 

 3600 shares were applied for and allotted. All the money 
was received with the exception of first and final call on 
400 shares held by Puja. There shares were forfeited. 
Give Journal entries.  
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 \õ›â {Ö©® 4000 £[SPøÍ £[S JßÖ ¹. 100 Ãu® 

öPõsk 10% •øÚ©zvÀ öÁÎ°mhx. £[S öuõøP 

¤ßÁ¸©õÖ : 

 Âsn¨£® ¹. 20 

 JxURk ¹. 35 (•øÚ©zxhß ÷\ºzx) 

 •uÀ AøÇ¨¦ ¹. 25, CÖv AøÇ¨¦ ¹. 30. 

 3600 £[SPÒ Âsn¨¤zx AÝ©vUP¨£mhx. 

§PõÂh•ÒÍ 400 £[SPÐUS •uÀ ©ØÖ® CÖv 

£[SzöuõøP uÂμ ©ØÓ AøÚzvØS® £n® •ÊÁx® 

ö£Ó¨£mhx. §áõÂß £n® ö\¾zuõu £[SPÒ JÖ¨¤Ç¨¦ 

ö\´¯¨£mhx. 

 SÔ¨÷£mk¨ £vÄPÒ u¸P. 

17. State the difference between single Account system and 
double account system. 

 JØøÓU PnUS •øÓUS® CμmøhU PnUS •øÓUS® 

EÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 

18. Write short notes on:  

 (a) Forfeiture of shares  

 (b) Underwriting  

 (c) Non-performing Assets 

 (d) Human Resource Accounting  

 ]ÖSÔ¨¦ ÁøμP  

 (A) £[S JÖ¨¤Ç¨¦ 

 (B) J¨¦Öv 

 (C) ö\¯À£õhØÓ ö\õzxPÒ 

 (D) ©ÛuÁÍ PnUQ¯À 
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19. Lalaji Ltd provides the following informations you are 
required to calculate the profit prior to and after 
incorporation. The ratios of time and sales between pre 
and post incorporation periods are  

 The sales ratio 1:2,  Time ratio 2:4,  

 Gross profit Rs. 10,00,000 

 Rs. 

Salaries  1,92,000 

Preliminary Expenses  2,00,000 

General expenses 24,000 

Director’s fees 36,000 

Discount  80,000 

Selling Expenses 14,000 

Advertisement  1,00,000 

Stationary  4,000 

Rent 30,000 

 Prepare a statement showing profit before and after 
incorporation.  

 »õ»õâ ¼ªöhm {ÖÁÚzvß ¤ßÁ¸® Â£μ[PÎ¼¸¢x  

{Ö© öuõhUPzvØPõÚ •ß¤ß C»õ£ {ø»PøÍ PshÔP.  

 ÂØ£øÚ ÂQu® 1 : 2, Põ» ÂQu® 2 : 4. ö©õzu C»õ£®  

¹. 10,00,000.  ö\»ÂÚ[PÒ ¤ßÁ¸©õÖ :  

   

 ¹. 

Fv¯® 1,92,000 

öuõhUPa ö\»ÄPÒ 2,00,000 

ö£õxa ö\»ÄPÒ 24,000 
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 ¹. 

C¯USÚº Pmhn® 36,000 

uÒÐ£i  80,000 

ÂØ£øÚa ö\»ÄPÒ 14,000 

ÂÍ®£μ® 1,00,000 

GÊxö£õ¸mPÒ 4,000 

ÁõhøP 30,000 

 ÷©ØPõq® Â£μ[PÎ¼¸¢x {ÖÁÚ® £vÂØS •¢øu¯ 

©ØÖ® ¤¢øu¯ Põ»[PÎÀ C»õ£zøu PshÔP. 

20. Prepare a Balance sheet of Heart fulness Ltd as on 
31.03.2020 

 Rs. 

Goodwill 50,000 

Furniture 14,400 

Machinery 6,00,000 

Preliminary Expenses 5,000 

Depreciation charged 60,000 

Creditors 1,00,000 

18% Debenture 6,00,000 

Share capital 9,20,000 

General Reserve  70,000 

P& L A/c [Cr] 98,280 

Premises 7,40,000 

Closing stock 2,02,000 
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 Rs. 

Debtors 1,60,000 

Cash 81,300 

10% Govt Security  1,20,000 

Bills payable 76,000 

Provision for tax 50,000 

Interest on debentures due 18,000 

Calls in Arrears  15,000 

Loan to M.D.  5,300 

 íõºmiÀÚì ¼ªöhmiß C¸¨¦ {ø»USÔ¨¦ JßøÓ 

31.3.2020&® |õÎÀ u¯õ›UPÄ®. 

 ¹. 

|Øö£¯º 50,000 

£ºÛa\º 14,400 

C¯¢vμ®  6,00,000 

öuõhUPa ö\»Ä  5,000 

÷u¯©õÚ® GÊv¯x 60,000 

PhÜ¢÷uõº 1,00,000 

18% PhÜmk £zvμ® 6,00,000 

£[S •uÀ  9,20,000 

ö£õx Põ¨¦  70,000 

»õ£ |mh P/S (Dr.) 98,280 

Pmih® 7,40,000 

CÖva \μUQ¸¨¦  2,02,000 
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 ¹. 

PhÚõÎPÒ  1,60,000 

öμõUP® 81,300 

10% Aμ_ £zvμ® 1,20,000 

ö\¾zxuØS›¯ ©õØÖa^mk 76,000 

Á› JxURk  50,000 

Phß£zvμ Ámi  {¾øÁ 18,000 

AøÇ¨¦ {¾øÁ 15,000 

÷©»õsø© C¯USÚº Phß 5,300 

————— 
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DISTANCE EDUCATION 

Common For M.Com./M.Com. (F&C)  DEGREE 
EXAMINATION, DECEMBER 2022. 

Fourth Semester 

MANAGEMENT ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is financial accounting? 

 {vU PnUQ¯À GßÓõÀ GßÚ? 

2. What do you mean by reporting? 

 AÔUøP Gß£x £ØÔ }Âº AÔÁx ¯õx? 

3. Define comparative statement. 

 J¨¥mk C¸¨¦ {ø»USÔ¨¦ Áøμ¯Ö. 

4. What is Ratio? 

 ÂQu® GßÓõÀ GßÚ? 

5. What is fund flow analysis? 

 {v Kmh £S¨£õ´Ä GßÓõÀ GßÚ? 

Sub. Code 
31041/33541
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6. What do you understand by cash from operations? 

 öμõUPzvß ‰»©õÚ ö\¯À£õk Gß£x SÔzx }Âº 
EnºÁx ¯õx? 

7. Give the meaning of the term fund. 

 {v GßÓ £uzvß ö£õ¸Ò u¸P. 

8. Define cash budget. 

öμõUP ÁμÄ ö\»Äz vmh® Áøμ¯Ö. 

9. What is break even point? 

\©{ø»¨ ¦ÒÎ GßÓõÀ GßÚ? 

10. Define margin of safety. 

 £õxPõ¨¦ ÂØ£øÚ Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the tools of management accounting? 

  ÷©»õsø©U PnUQ¯¾UPõÚ P¸ÂPÒ ¯õøÁ? 

Or 

 (b) Narrate the functions of management accountant. 

  ÷©»õsø©U PnUPõÍ›ß £oPøÍ ÂÍUSP. 

12. (a) What are the limitations of management 
accounting? 

  ÷©»õsø©U PnUQ¯¼ß wø©PÒ ¯õøÁ? 

Or 
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 (b) Give the ratio 

(i) Current ratio. 

(ii) Capital gearing ratio. 

(iii) Operating ratio. 

(iv) Return on investment ratio. 

(v) Debtors turnover ratio. 

  ÂQu® u¸P. 

  (i) |h¨¦ ÂQu® 

  (ii) ‰»uÚ Pmk¨£õmk ÂQu® 

  (iii) ö\¯À£õmk ÂQu® 

  (iv) •u½k «uõÚ Á¸Áõ´ ÂQu® 

  (v) PhÚõÎPÒ _ÇØ] ÂQu® 

13. (a) What is meant by comparative balance sheet? Give 
examples. 

  J¨¥mk C¸¨¦ {ø»U SÔ¨¦ Gß£uß ö£õ¸Ò 
¯õx?  Auß GkzxUPõmk u¸P. 

Or 

 (b) From the following calculate the funds from 
operations. 

Profit and Loss Account 
 Rs.  Rs. 

To expenses paid and outstanding 3,00,000 By gross profit 4,50,000

To depreciation 70,000 By gain on sale of land 60,000

To loss on sale of machine 4,000  

To discount 200  

To goodwill 20,000  

To net profit 1,15,800  

 5,10,000  5,10,000
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  RÌUPsh C»õ£ |mh P/S ‰»® ö\¯À£õmk 
{vø¯U PnUQkP. 

 C»õ£ |mhU PnUS 

 ¹.  ¹. 

ö\»ÄPÒ öPõkzux ©ØÖ® 
öPõkUP¨£h ÷Ási¯x 3,00,000

ö©õzu C»õ£®

{» ÂØ£øÚ°À 

4,50,000

÷u´©õÚ® 70,000 »õ£® 60,000

C¯¢vμ ÂØ£øÚ |mh® 4,000 

uÒÐ£i 200 

|Øö£¯º 20,000 

{Pμ C»õ® 1,15,800 

 5,10,000 5,10,000

14. (a) What are the uses of cash flow statement? 

  öμõUP Kmh AÔUøP°ß £¯ßPÒ ¯õøÁ? 

Or 

 (b) Narrate the limitations of budgeting. 

  vmhªku¼ß wø©PøÍ ÂÁ›. 

15. (a) What is the significance of contribution in marginal 
costing? 

  CÖv{ø» AhUPÂ¯¼À £Qº©õÚzvß 
•UQ¯zxÁ® ¯õx? 

Or 

 (b) From the following particulars, calculate BEP. 

Sales 9,000 units 

Variable cost per unit  Rs. 20 

Selling price per unit Rs. 30 

Total fixed cost Rs. 60,000 
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  ¤ßÁ¸® uPÁÀPÎ¼¸¢x \©{ø»¨¦ÒÎø¯ 
PshÔP. 

ÂØ£øÚ 9,000 A»SPÒ 

J¸ A»Qß ©õÖ® ö\»ÄPÒ ¹.20 

J¸ A»Qß ÂØ£øÚ Âø» ¹.30 

ö©õzu {ø»a ö\»ÄPÒ ¹.60,000 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the installation of management accounting 
system. 

 ÷©»õsø©U PnUQ¯À Aø©¨¤øÚ¨ ¦SzxÁøu 
ÂÁ›. 

17. Differentiate funds flow statement from cash flow 
statement. 

 {v Kmh AÔUøPø¯ öμõUP Kmh AÔUøP°¼¸¢x 
÷ÁÖ£kzxP. 

18. Prepare a balance sheet from the following particulars 

 Gross profit – Rs. 80,000 

 Gross profit to cost of goods sold = 1/3 

 Stock velocity – 6 times 

 Opening stock – Rs. 36,000 

 Accounts receivable velocity = 72 days (year = 360 days) 

 Current assets = Rs. 1,50,000 

 Accounts payable velocity = 90 days 

 Bills receivable = Rs. 20,000 

 Bills payable = Rs. 5,000 

 Fixed assets turnover ratio (on cost of goods sold)  
= 8 times  
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 RÌUPõq® ö\´vPÐUS C¸¨¦{ø»U SÔ¨¦ ÁøμP. 

 ö©õzu C»õ£® = ¹.80,000 

 ö©õzu C»õ£® ©ØÖ® ÂØP¨£mh ö£õ¸Ò AhUPÂø» 

ÂQu® = 1/3 

 \μUS _ÇØ] = 6 uhøÁPÒ 

 Bμ®£ \μUQ¸¨¦ = ¹.36,000 

 ö£ÖuÀ _ÇØ] = 72 |õmPÒ (Á¸h® 360 |õmPÒ) 

 |h¨¦ ö\õzxUPÒ = ¹.1,50,000 

 PnUS ö\¾zxuÀ _ÇØ] = 90 |õmPÒ 

 ö£ÖuÀ ^mk = ¹.20,000 

 ö\¾zxuÀ ^mk = ¹.5,000 

 {ø»a ö\õzx _ÇØ] ÂQu® (ö£õ¸Ò AhUP Âø» «x)  

= 8 uhøÁPÒ 

19. The following details are given: 

Year Sales  

(Rs.) 

Profit  

(Rs.) 

2015 3,20,000 60,000 

2016 4,60,000 1,20,000

 Calculate  

 (a) P/V ratio 

 (b) Break even point 

 (c) Margin of safety 

 (d) Profit on sales of Rs. 6,10,000 and  

 (e) Sales needed to make a profit of Rs. 1,80,000. 
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 RÌUPõq® Â£μ[PÒ uμ¨£mkÒÍÚ. 

Á¸h® ÂØ£øÚ 
¹ 

»õ£® 
¹ 

2015 3,20,000 60,000

2016 4,60,000 1,20,000

 Psk¤iUP:-– 

 (A) £[PÎ¨¦ ÂQu® 

 (B) »õ£ |mh©ØÓ ¦ÒÎ 

 (C) £õxPõ¨¦ ÂØ£øÚ 

 (D) ¹.6,10,000 ÂØ£øÚ°À »õ£® ©ØÖ® 

 (E) ¹.1,80,000 »õ£©øh¯ ÷uøÁ¯õÚ ÂØ£øÚ 

20. Explain the significance of master budget. 

 •ußø© vmh¨£mi¯¼ß •UQ¯zxÁzøu ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022. 

Fourth Semester 

PRINCIPLES AND PRACTICES OF SERVICES MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term Service. 

÷\øÁ GßÝ® £uzøu Áøμ¯ÖUPÄ®. 

2. State any two types of Service Marketing. 

÷\øÁ \¢øu°h¼ß H÷uÝ® Cμsk ÁøPPøÍU TÖP. 

3. What is meant by Re-positioning? 

©Ö {ø»¨£kzuÀ £ØÔ AÔÁx GßÚ? 

4. What do you mean by Service marketing mix? 

 ÷\øÁ \¢øu°hÀ P»øÁ Gß£x £ØÔ }Âº AÔÁx GßÚ? 

5. Write note on Service Promotion. 

÷\øÁ ö£¸UP® £ØÔ SÔ¨¦ GÊxP. 

6. Define the term Service Quality. 

÷\øÁz uμ® GßÝ® £uzøu Áøμ¯ÖUPÄ®. 

Sub. Code 
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7. What is meant by Relationship Marketing? 

EÓÄ \¢øu°kuÀ £ØÔ AÔÁx GßÚ? 

8. What is Education Service Marketing? 

PÀÂ ÷\øÁ \¢øu°kuÀ GßÓõÀ GßÚ? 

9. Mention any two marketing strategies for 
telecommunication service. 

öuõø»öuõhº¦ ÷\øÁPÒ \¢øu°kuÀ ²UvPÎÀ H÷uÝ® 

CμsiøÚ SÔ¨¤kP. 

10. State any two features of Bank Marketing. 

 Á[Q \¢øu°kuÀ C¯À¦PÎÀ H÷uÝ® CμsiøÚU TÖP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the differences between services and products. 

  ÷\øÁPÒ ©ØÖ® ö£õ¸mPÒ Cøh°»õÚ 

÷ÁÖ£õkPøÍU TÖP. 

Or 

 (b) Explain the features of service marketing. 

  ÷\øÁ \¢øu°ku¼ß C¯À¦PøÍ ÂÍUSP. 

12. (a) Explain the role of positioning in service marketing 
strategy. 

  ÷\øÁ \¢øu°kuÀ ²Uv°À {ø»¨£kzu¼ß 

£[QøÚ ÂÍUSP. 

Or 

 (b) What are the different types of positioning? Explain. 

  {ø»¨£kzu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 
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13. (a) What are the different elements of services 
marketing mix? 

  ÷\øÁPÒ \¢øu°kuÀ P»øÁ°ß öÁÆ÷ÁÖ TÖPÒ 

¯õøÁ? 

Or 

 (b) Briefly explain the steps involved in designing 
communication mix for promoting services. 

  ÷\øÁPøÍ ÷©®£kzxÁuØPõÚ uPÁÀöuõhº¦ 

P»øÁø¯ ÁiÁø©¨£vÀ EÒÍ £iPøÍ _¸UP©õP 

ÂÍUSP. 

14. (a) Explain in detail the GAP model of service quality. 

  ÷\øÁ uμzvß GAP&©õv› £ØÔ Â›ÁõP ÂÍUSP. 

Or 

 (b) Describe the various SERVQUAL dimensions. 

  SERVQUAL&ß £À÷ÁÖ £›©õn[PøÍ ÂÁ›UP. 

15. (a) Develop an appropriate marketing mix model for 
hotel services. 

  EnÁPa ÷\øÁPÐUS ö£õ¸zu©õÚ \¢øu°kuÀ 

P»øÁ ©õv›ø¯ E¸ÁõUSP. 

Or 

 (b) Explain the significance of segmentation in the 
banking services. 

  Á[Qa ÷\øÁPÎÀ £Sv ¤›zu¼ß •UQ¯zxÁzøu 

ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various types of market segmentation. 

 \¢øu £Sv ¤›zu¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 
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17. Explain the process of positioning in service marketing. 

 ÷\øÁ \¢øu°ku¼À {ø»¨£kzuÀ ö\¯À•øÓø¯ 

ÂÍUSP. 

18. Discuss various methods for pricing of services. 

 ÷\øÁPÒ Âø» {ºn°¨£vÀ EÒÍ £À÷ÁÖ •øÓPøÍ 

ÂÁõvUP. 

19. Enumerate the importance of customer expectations and 
perceptions of services. 

ÁõiUøP¯õÍº Gvº£õº¨¦PÎß •UQ¯zxÁzøu²® 

÷\øÁPÎß EnºøÁ²® GkzxøμUP. 

20. Explain about service marketing strategies for tourism 
industry in India. 

 C¢v¯õÂÀ _ØÖ»õzxøÓUPõÚ ÷\øÁ \¢øu°kuÀ ²UvPÒ 

£ØÔ ÂÍUSP. 

———————— 



  

D–7684     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022 

Fourth Semester 

ORGANIZATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. State the need for study of Organisational Behaviour. 

 {ÖÁÚ |hzøu £ØÔ £i¨£uß AÁ]¯® ¯õx? 

2. Give the meaning of learning. 

 PØÓÀ ö£õ¸Ò u¸P. 

3. Define “Organisational politics”. 

 {ÖÁÚ Aμ]¯À & C»UPn® u¸P. 

4. What is meant by attitude? 

 ©Ú¨£õ[S GßÓõÀ GßÚ? 

5. What is communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

6. What is meant by organisational dynamics? 

 {ÖÁÚ C¯UPÂ¯À GßÓõÀ GßÚ? 

Sub. Code 
31043 



D–7684 
  2

7. Define organisational development. 

 {ÖÁÚ ÁÍºa]ø¯ Áøμ¯Ö. 

8. What is Organizational Culture? 

 Aø©¨¤ß £s£õk GßÓõÀ GßÚ? 

9. What is meant by intra-group conflict? 

 EÒSÊ •μs£õk GßÓõÀ GßÚ? 

10. What is meant by distortion? 

 Â»PÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Explain the nature of organizational behavior. 

   {ÖÁÚ |hzøu°ß ußø©ø¯ ÂÍUSP. 

Or 

 (b) Explain the personality theories. 

   BÐø©U ÷Põm£õkPøÍ ÂÍUSP. 

12.  (a) Critically evaluate the various theories of 
leadership. 

   uø»ø©zxÁzvß £À÷ÁÖ ÷Põm£õkPøÍ Â©º\Ú 

Ÿv¯õP ©v¨¤kP. 

Or 

 (b) Discuss the Measurement of attitude. 

   AqS•øÓ°ß AÍÃk £ØÔ ÂÁõv. 
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13.  (a) How can the Organizational Culture be improved? 

   {ÖÁÚ P»õa\õμzøu GÆÁõÖ ÷©®£kzu»õ®? 

Or 

 (b) Discuss the Types of Values. 

   ©v¨¦PÎß ÁøPPøÍ ÂÍUSP. 

14.  (a) What is Power? How does it differ from authority? 

   AvPõμ® GßÓõÀ GßÚ? AvPõμzv¼¸¢x \Uv 

GÆÁõÖ ÷ÁÖ£kQÓx? 

Or 

 (b) State the objectives of OD. 

   {ÖÁÚ ÁÍºa]°ß •UQ¯zxÁzøu TÖP. 

15.  (a) Explain the Types and Sources of Power. 

   AvPõμzvß ÁøPPÒ ©ØÖ® Buõμ[PøÍ ÂÍUSP. 

Or 

 (b) Brief methods of overcoming the barriers to 
Communication. 

   uPÁÀ öuõhº¦ uøhPøÍU PhUP EuÄ® •øÓPøÍa 

_¸USP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various modes of organisational behaviour. 

 {ÖÁÚ |hzøu°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Explain the attitude and values. 

 AqS•øÓ ©ØÖ® ©v¨¦PøÍ ÂÍUSP. 
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18. Explain in detail about the advantages of group 
cohesiveness. 

 SÊ Jzvø\Âß |ßø©PÒ £ØÔ Â›ÁõP ÂÍUSP. 

19. Define stress. Is it always bad for the individuals? 
Explain. 

 ©Ú AÊzu® uÛ|£ºPÐUS Cx G¨÷£õx® ÷©õ\©õP 

C¸UQÓuõ? ÂÍUSP. 

20. Discuss the advantages of emotional intelligence. 

 EnºÄ\õº ~snÔÂß |ßø©PøÍ ÂÁ›. 

  

———————— 



  

D–7685     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2022. 

Fourth Semester 

Commerce 

RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Retailing. 

 ]À»øÓ ÂØ£øÚ Áøμ¯Ö. 

2. What is Retail location strategy? 

 ]À»øÓ C¸¨¤h Ezv GßÓõÀ GßÚ? 

3. What are the objectives of retail pricing? 

 ]À»øÓ Âø»°ß ÷|õUP[PÒ ¯õøÁ? 

4. What is sales promotion? 

 ÂØ£øÚ ÷©®£õk GßÓõÀ GßÚ? 

5. What is Multi-level-marketing? 

 £»{ø» \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

6. What is mean by merchandise management? 

 ÁoP ÷©»õsø© Gß£x ¯õx? 

Sub. Code 
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7. Write short notes on : channel policies. 

 ]ÖSÔ¨¦ ÁøμP JÎ¯ø» Á›ø\°ß öPõÒøPPÒ. 

8. What is MIS? 

 MIS GßÓõÀ GßÚ? 

9. What is Retail market segmentation ? 

 ]À»øÓ \¢øuø¯ £SvPÍõP ¤›zuÀ GßÓõÀ GßÚ? 

10. Who is a franchise? 

 E›©® ö£Ö£Áº Gß£Áº ¯õº? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the characteristics of Retailing? 

  ]À»øÓ ÂØ£øÚ°ß £s¦PÒ ¯õøÁ? 

Or 

 (b) Explain the types of consumer decision making. 

  ~Pº÷Áõº •iöÁkzuø» ÁøP¨£kzv ÂÍUSP. 

12. (a) What are the importance of location decision? 

  C¸¨¤h •iÂß •UQ¯zxÁzøu TÖP. 

Or 

 (b) Explain market segmentation in India. 

  C¢v¯õÂÀ \¢øuø¯ £SvPÍõP ¤›zuø» ÂÍUSP. 



D–7685 
  3

13. (a) Explain the difference between product 
management and Brand management. 

  EØ£zv ÷©»õsø©US®, uμ Aøh¯õÍ 

÷©»õsø©US® EÒÍ ÷ÁÖ£õk ¯õx. 

Or 

 (b) What are the functions of marketing channels? 

  \¢øu¨£kzxu¼ß JÎ¯ø» Á›ø\°ß £oPÒ 

¯õøÁ? 

14. (a) Explain the significance of MLM. 

  £»{ø» \¢øu¨£kzxu¼ß •UQ¯zxÁzøu 

ÂÍUSP. 

Or 

 (b) What are the importance of Franchise in channel 
decision?   

  JÎ¯ø» Á›ø\°À E›ø©¯õÍ›ß •iÂß 

•UQ¯zxÁzøu TÖP. 

15. (a) Write short notes on : 

  (i) Transportation 

(ii) Inventories 

  ]ÖSÔ¨¦ u¸P. 

(i) ÷£õUSÁμzx 

  (ii) \μUSPÒ 

Or 

 (b) Explain the role of price elasticity.  

  Âø» ö|QÌa]°ß £[øP ÂÍUSP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What is Retailing. Explain the challenges in retail 
business in India. 

 ]À»øÓ ÂØ£øÚ GßÓõÀ GßÚ? C¢v¯õÂÀ ]À»øÓ 

ÁoPzvÀ \ÁõÀPÒ ÂÍUSP. 

17. Discuss the criteria for effective market with example. 

 £¯ÝÒÍ \¢øuUPõÚ AÍÄ÷PõÀPøÍ ÂÁ› ©ØÖ® 

Euõμn® u¸P. 

18. Discuss the different elements of selection of promotion 
mix. 

 £uÂ E¯ºÄ P»øÁ°ß ÷uºÂß öÁÆ÷ÁÖ TÖPøÍ ÂÁ›. 

19. Explain the concepts of Multi–level–Marketing. 

 £»{ø» – \¢øu¨£kzxu¼ß P¸zxUPøÍ ÂÁ›. 

20. Explain the process of appointment of franchiser. 

E›ø©¯õÍøμ {¯ªUS® ö\¯À•øÓPøÍ ÂÁ›. 

 

————————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2023. 

First Semester 

MANAGEMENT CONCEPTS 

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by unity is strength? 

 JØÖø©÷¯ £»® £ØÔ }Ãº AÔÁx GßÚ? 

2. Expand: MBO and MBE. 

 Â›ÁõUSP : MBO ©ØÖ® MBE. 

3. What is meant by line and staff organization? 

 Á›ø\ ©ØÖ® £o¯õÍºPÒ Aø©¨¦ •øÓ £ØÔ AÔÁx 
GßÚ? 

4. What is delegation? 

 J¨£øhÄ GßÓõÀ GßÚ? 

5. Give the meaning of Staffing. 

 £o¯©ºzxu¼ß ö£õ¸Ò u¸P. 

Sub. Code 
31011/33511
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6. Write short note on Leading. 

 ]ÖSÔ¨¦ ÁøμP & •ßÚo. 

7. What is Controlling? 
 Pmk¨£õk GßÓõÀ GßÚ? 

8. What is meant by horizontal co-ordination? 
 £kQøh¯õÚ J¸[Qøn¨¦ £ØÔ AÔÁx GßÚ? 

9. What is Management Audit? 
 ÷©»õsø© uoUøP GßÓõÀ GßÚ? 

10. Expand: MIS and TQM. 

 Â›ÁõUSP. MIS ©ØÖ® TQM. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Distinguish between management and 
administration. 

   ÷©»õsø© ©ØÖ® {ºÁõPzvøÚ ÷ÁÖ£kzxP. 

Or 

 (b) Explain the different types of planning. 
  vmhªku¼ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12. (a) What are the characteristics of MBO? 

   MBO-Âß Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) Distinguish between formal and informal 
organization. 

  •øÓ¨£i¯õÚ ©ØÖ® •øÓ¨£i¯À»õu 
Aø©¨¤øÚ ÷ÁÖ£kzxP. 
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13. (a) State the functions of staffing. 

  £o¯õÍº {¯©Úzvß £oPøÍ TÖP. 

Or 

 (b) Explain Mcgregor's ‘X’ and ‘Y’ theories. 

  ö©UŸP›ß ‘X’ ©ØÖ® ‘Y’ ÷Põm£õkPøÍ ÂÍUSP. 

14. (a) Discuss the pre requisites of effective control. 

   £¯ÝÒÍ Pmk£õkPÐUS ÷uøÁ¯õÚÁØøÓ 
ÂÁõvUP. 

Or 

 (b) Mention the various qualities of a supervisor. 

  ÷©Ø£õºøÁ¯õÍ›ß £À÷ÁÖ SÚ|»ßPøÍ u¸P. 

15. (a) Bring out the scope of Management Audit. 

  ÷©»õsø© uoUøP°ß GÀøPPøÍ u¸P. 

Or 

 (b) What are the causes for poor management 
information system? 

  ¤ßu[Q¯ ÷©»õsø© uPÁÀ •øÓUPõÚ 
Põμn[PøÍ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the principles of management. 

 ÷©»õsø©°ß öPõÒøPPøÍ ÂÁ›UP. 

17. Describe the various process of decision making. 

 •iöÁkzu¼ß £À÷ÁÖ ö\¯À•øÓPøÍ ÂÁ›UP. 
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18. Explain the role of leadership in contemporary business. 

 ÁoPzvÀ uø»ø©÷¯Ø¤ß £[SPøÍ ÂÍUSP. 

19. Enumerate the various techniques of co-ordination. 

 J¸[Qøn¨¤ß £À÷ÁÖ ~qUP[PøÍ GkzxøμUP. 

20. Discuss the advantages of management audit. 

 ÷©»õsø© uoUøP°ß |ßø©PøÍ ÂÁõvUP. 

 

———————— 



  

D–2347   

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2023. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμzøu Áøμ¯ÖUP. 

2. What is Decision Making? 

 •iöÁkzuÀ GßÓõÀ GßÚ? 

3. What is meant by Industrial Elasticity? 

 öuõÈØxøÓ ö|QÌa] £ØÔ AÔÁx GßÚ? 

4. What is Cost Control? 

 ö\»ÄPøÍ Pmk¨£kzxuÀ GßÓõÀ GßÚ? 

5. What is the basic problem in measurement of profit? 

 C»õ£zøu PnUQkÁvÀ EÒÍ Ai¨£øh ¤μa]øÚ 

GßÚ? 

Sub. Code 
31012 
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6. What is Profit Planning? 

 C»õ£ vmhªhÀ GßÓõÀ GßÚ? 

7. Write short notes on MRTP Act. 

 ]ÖSÔ¨¦ ÁøμP – MRTP \mh®. 

8. What is meant by inflation? 

 £nÃUP® Gß£uß ö£õ¸Ò GßÚ? 

9. What is Product Line? 

 EØ£zv Á›ø\ GßÓõÀ GßÚ? 

10. What is meant by foreign investment? 

 A¯À|õmk •u½k Gß£uß ö£õ¸Ò GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the factors influencing elasticity of demand. 

   ÷uøÁ ö|QÌa]ø¯ wº©õÛUPTi¯ PõμoPøÍ 
ÂÍUSP. 

Or 

 (b) Explain the significance of managerial economics. 

  ÷©»õsø© ö£õ¸Íõuõμzvß AÁ]¯zøu ÂÍUSP. 

12. (a) Explain the concept of marginal rate of substitution. 

   CÖv{ø» ÂQuzvß ø©¯ P¸zøu ÂÍUSP. 

Or 
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 (b) Analyse the different classification of economics of 
scale. 

  ö£õ¸Íõuõμ AÍÄPÎß £À÷ÁÖ ÁøPPøÍ B´Ä 
ö\´P. 

13. (a) State the limitations of break even analysis? 

   C»õ£ |mh©ØÓ ¦ÒÎ £S¨£õ´Âß SøÓ£õkPøÍ 
TÖP. 

Or 

 (b) Explain the various types of inflation. 

  £nÃUPzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

14. (a) Discuss the various objectives and policies of a 
business firm. 

   ÁoP {ÖÁÚzvß £À÷ÁÖ ÷|õUP[PÒ ©ØÖ® 
öPõÒøPPøÍ ÂÁõvUP. 

Or 

 (b) Explain the different classifications of managerial 
decision problem. 

  ÷©»õsø© •iÄ ]UP¼ß öÁÆ÷ÁÖ ÁøPPøÍ 
ÂÍUSP. 

15. (a) Discuss the objectives of economic planning. 

   ö£õ¸Íõuõμ vmhªku¼ß ÷|õUP[PøÍ ÂÁõvUP. 

Or 

 (b) Explain the features of industrial policy. 

  öuõÈØ öPõÒøP°ß ußø©PøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role and responsibilities of managerial 
Economist. 

 ÷©»õsø© ö£õ¸Íõuõμ {¦n›ß £[SPÒ ©ØÖ® 
ö£õÖ¨¦PøÍ £ØÔ ÂÁõvUP. 

17. Explain the factors affecting pricing policies. 

 Âø»U öPõÒøP°øÚ £õvUS® PõμoPøÍ ÂÍUSP. 

18. Discuss the various factors determining the product line. 

 EØ£zv Á›ø\°øÚ wº©õÛUS® £À÷ÁÖ PõμoPøÍ 
ÂÁõvUP. 

19. Explain the guidelines for foreign investment. 

 A¯À|õmk •u½kPÎß ÁÈPõmkuÀPøÍ ÂÍUSP. 

20. Discuss the performance of public enterprises in India. 

 C¢v¯õÂ¾ÒÍ ö£õx {ÖÁÚ[PÎß ö\¯À£õkPøÍ 
£ØÔ ÂÁõvUP. 

 

———————— 



  

D–2348   

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2023. 

First Semester 

ADVANCED ACCOUNTING 

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Accounting? 

 PnUQ¯À GßÓõÀ GßÚ? 

2. What is meant by Journal? 

 SÔ¨÷£k £ØÔ AÔÁx GßÚ? 

3. What is Closing Entries? 

 CÖv £vÄPÒ GßÓõÀ GßÚ? 

4. What do you mean by Grace Days? 

 \¾øP |õÒPÒ £ØÔ }Âº AÔÁx GßÚ? 

5. What is average due date? 

 \μõ\› uÁøn |õÒ GßÓõÀ GßÚ? 

Sub. Code 
31013/33513
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6. What is meant by Revenue Expenditure? 

 Á¸Áõ°Ú ö\»Ä £ØÔ AÔÁx GßÚ? 

7. What is depreciation? 

 ÷u´©õÚ® GßÓõÀ GßÚ? 

8. What is Royalty Account? 

 E›ø©z öuõøP GßÓõÀ GßÚ? 

9. State any two features of branch accounts. 

 QøÍ PnUQß H÷uÝ® Cμsk A®\[PøÍ TÖP. 

10. Define the term Hire Purchase. 

 ÁõhøP öPõÒ•uÀ GÝ® £uzøu Áøμ¯ÖUP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain various accounting convention 

  £À÷ÁÖ PnUQ¯À ö£õxUP¸zxUPøÍ ÂÁ›UP. 

Or 

 (b) Prepare Trial Balance from the following 
information : 

Particulars Rs. 

Capital 9,000

Plant and Machinery 12,000

Purchases 8,000

Sales 12,000

Creditors 8,000

Bank Loan 22,000
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Rent Outstanding 1,000

Opening Stock 2,000

Sales Returns 4,000

Investment 14,000

Debtors 12,000

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¸¨¦ ÷\õuøÚø¯ 
u¯õ›UP : 

ÂÁμ[PÒ ¹. 

•uÀ 9,000

ö£õÔ ©ØÖ® C¯¢vμ® 12,000

öPõÒ•uÀ 8,000

ÂØ£øÚ 12,000

PhÜ¢÷uõºPÒ 8,000

Á[QPhß 22,000

öPõk£h÷Ási¯ ÁõhøP 1,000

öuõhUP \μUQ¸¨¦ 2,000

ÂØ£øÚ v¸¨£® 4,000

•u½kPÒ 14,000

PhÚõÎPÒ 12,000

12. (a) From the following information find out the Credit 
Purchases : 
Particulars Rs. Particulars Rs. 

Creditors (1st January 2020) 40,000 Payment in Cash 5,000

Creditors (31st December 2020) 47,500 Discount Received 2,500

Cheque paid to Creditors 2,35,000 Purchase Returns 5,000

Payment by Bills Payable 25,000   
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  ¤ßÁ¸® uPÁÀPÎ¼¸¢x Phß öPõÒ•uÀ 
öuõøPø¯ PõsP. 
ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

PhÜ¢÷uõº (áÚÁ› 1, 2020) 40,000 öμõUP©õP 
ö\¾zv¯x 

5,000

PhÜ¢÷uõº (i\®£º 31, 2020) 47,500 uÒÐ£i ö£ØÓx 2,500
PhÜ¢÷uõ¸US ö\¾zv¯ Põ÷\õø» 2,35,000 öPõÒ•uÀ 

v¸¨£[PÒ 
5,000

ö\¾zxuØS›¯ ©õØÖa ^mk ‰»® 
ö\¾zv¯x 

25,000   

Or 

 (b) Prepare Trading account of Mr. Rajesh for the year 
ending 31st March 2015 

 Rs.  Rs. 

Stock of goods on 01.04.2014 25,000 Cash Sales 51,000

Stock of goods on 31.03.2015 47,500 Credit Sales 1,15,000

Cash Purchases 37,000 Returns to suppliers 2,500

Credit Purchases 82,500 Returns by customers 2,500
  ©õºa 31, 2015 CÀ •iÁøh²® v¸. μõ÷áì 

Gß£Á›ß Â¯õ£õμ PnUøP u¯õ›UP. 
 ¹.  ¹. 

01.4.2014 AßøÓ¯ \μUQ¸¨¦ 25,000 öμõUP ÂØ£øÚ 51,000
31.3.2015 AßøÓ¯ \μUQ¸¨¦ 47,500 Phß ÂØ£øÚ 1,15,000
öμõUP öPõÒ•uÀ 37,000 \μUPÎzuÁ¸US v¸¨¤¯x 2,500
Phß öPõÒ•uÀ 82,500 ÁõiUøP¯õÍμõÀ v¸¨¤¯x 2,500

13. (a) From the following particulars prepare a bank 
reconciliation statement showing the balance as per 
cash book on 31.03.2014. 

 Rs. 

Balance as per pass book 8,000

Cheque deposited but not credited by the bank 1,000

Cheque deposited into bank without recording in the cash book 600

Cheque issued but not presented for payment 500

Bank charges debited in the pass book but not recorded in cash book 50
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  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 31.03.2014 |õÍßøÓ¯ 
öμõUP Hmiß £i C¸¨ø£ Põmk® Á[Q \›Pmk® 
£mi¯ø»z u¯õ›UP. 

 ¹. 

ö\À÷»miß £i C¸¨¦ 8,000

Põ÷\õø» ö\¾zv²® Á[Q¯õÀ ÁμÄ øÁUP¨£hõuøÁ 1,000

öμõUP HmiÀ £vÄ ö\´¯õ©À Á[Q°À ö\¾zv¯ Põ÷\õø» 600

Põ\÷õø» Âkzx® Á[Q°À £n©õUP \©º¤UP¨£hõuøÁ 500

ö\À÷»miÀ £ØÖ øÁUP¨£mk öμõUP HmiÀ £vÄ ö£Óõu Á[Q Pmhn® 50

Or 
 (b) Distinguish between receipts and payment account 

and income expenditure account. 
  ö£ÖuÀ ©ØÖ® ö\¾zxuÀ PnUS ©ØÖ® Á¸Áõ´ 

©ØÖ® ö\»ÂÚU PnUSPøÍ ÷ÁÖ£kzxP.  

14. (a) X consigned 2,000 kg. of Gingelly oil costing 
Rs.15,000. He paid freight and insturance Rs.300 
and Rs.200 respectively. Y Consignee, received the 
consignment and incurred Rs. 300 towards 
unloading charges and cartage. He sold  1,800 kg oil 
and reported the balance of stock at 150 kg. Find 
out the value of closing stock. 

  X Gß£Áº ¹. 15,000 AhUPÂø» öPõsh 2,000 
Q÷»õ Qμõ® |Àö»sön´&I AÝ¨¥k ö\´uõº. 
AÁº \zu©õP  ¹. 300 Põ¨¥hõP ¹. 200® ö\»Ä 

ö\´uõº. AÝ¨¥møh Y GÝ® AÝ¨¥k ö£Ö|º 
ö£ØÖU öPõshõº. ÷©¾® CÓUS T¼ ©ØÖ® yUS 
T¼UPõP ¹. 300 ö\»Ä ö\´uõº. AÁº 1800 QQ 
B°ø» ÂØÖÂmk 150 QQ C¸¨¦ C¸¨£uõP 
öu›Âzuõº. CÖv \μUQ¸¨¤ß ©v¨ø£ PõsP. 

Or 
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 (b) From the following details prepare Journal entries 

relating to royalty in the books of Dinakar 

  

Land lord : Galaxy Coal Mines

Lease period : 25 Years 

Lease amount : Re.1 per ton 

Minimum Rent : Rs.15,000 

Short working recovery : First 3 years 

  Production (output) 

Year : 2009 2010 2011 2012 

Tons : 8000 13000 21000 18000

  ¤ßÁ¸® Â£μ[PøÍU öPõsk vÚPμß HkPÎÀ 

E›ø©z öuõøP \õº¢u SÔ¨÷£mk £vÄPøÍ u¸P.  

  

E›ø©¯õÍº : ÷Põ»Uê {»UP› _μ[P®

SzuøP Põ»® : 25 Á¸h® 

SzuøP öuõøP : ¹. 1 hßÛØS 

SøÓ¢u £m\ ÁõhøP : ¹. 15,000 

SøÓ EØ£zv «m¦ : •uÀ 3 Á¸h[PÎÀ 

  EØ£zv Â£μ® 

Á¸h® : 2009 2010 2011 2012 

hßPÒ: 8000 13000 21000 18000
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15. (a) A company has two departments A and B.  
A department supplies the goods to B department at 
its usual selling price. From the following figures, 
prepare Departmental Trading Account for the year 
2015. 

 Dept. A (Rs.) Dept. A (Rs.)

Stock on 01.01.2015   30,000 – 

Purchases 2,10,000 – 

Transfer to Department B    50,000 50,000 

Sales 2,00,000 60,000 

Stock on 31.12.2015   40,000 10,000 

  J¸ {Ö©©õÚx A ©ØÖ® B GÝ® C¸ xøÓPøÍ 

öPõskÒÍx. A xøÓ¯õÚx B xøÓUS uÚx 
ÂØ£øÚ Âø»°ß ©v¨¤À ö£õ¸ÒPøÍ 
ÁÇ[SQßÓx. ¤ßÁ¸® uPÁÀPÎ¼¸¢x 2015 B® 
BsiÀ xøÓPÎß Â¯õ£õμ PnUøP u¯õ›UP. 

 xøÓ A (¹.) xøÓ B (¹.)

01.1.2015 AßøÓ¯ \μUQ¸¨¦   30,000 – 

öPõÒ•uÀ 2,10,000 – 

B xøÓUS ©õØÔ¯x    50,000 50,000 
ÂØ£øÚ 2,00,000 60,000 
31.12.2015 AßøÓ¯ \μUQ¸¨¦   40,000 10,000 

Or 

 (b) A firm purchased machinery on 01.07.2020 on Hire 
Purchase System. It immediately paid Rs. 10,000 as 
down payment and agreed to pay three more half 
yearly instalments of Rs. 8,200, Rs. 7,440 and  
Rs. 6,300. The firm instalment was paid on 
31.12.2020. The vendor charges interest at 10% p.a. 
Calculate the Cash Price of the asset 
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  J¸ {ÖÁÚ® C¯¢vμ® JßøÓ ÁõhøP öPõÒ•uÀ 
Ai¨£øh°À 01.07.2020&À Áõ[Q¯x. EhÚiz 
öuõøP¯õP ¹. 10,000 AßøÓ¯ ÷uv°À, «v°øÚ 
‰ßÖ Aøμ¯õsk ö\¾zxu»õP öPõkUP 
J¨¦UöPõsk •øÓ÷¯ ¹. 8,200, ¹. 7,440, ©ØÖ® 
¹. 6,300 BP ö\¾zu¨£mhx. •uÀ uÁønz 
öuõøP 31.12.2020&À ö\¾zu¨£mhx. ÁõhøP 
ÂØ£øÚ¯õÍº BskUS 10% Ámi ÂvUQÓõº. 
C¯¢vμzvß öμõUP Âø»ø¯U PõsP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State the differences between Book Keeping and 
Accounting. 

 PnUS øÁ¨¤ØS®, PnUQ¯¾US® Cøh÷¯ EÒÍ 
÷ÁÖ£õmøhU TÖP. 

17. From the following trial balance of Ravi, prepare trading 
and profit and loss account for the year ended December 
31st 2018 and a balance sheet as on that date. 

Particulars Dr .(Rs.) Cr .(Rs.)
Capital – 40,000
Sales – 25,000
Purchases 15,000 
Salaries 2,000 
Rent 1,500 
Insurance 300 
Drawings 5,000  
Machinery 28,000  
Bank Balance 4,500  
Cash 2,000  
Opening Stock 5,200  
Sundry Debtors 2,500  
Sundry Creditors  1,000
Total 66,000 66,000
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 Adjustments : 

 (a) Stock on 31.12.2018 Rs. 4,900 

 (b) Salaries unpaid Rs.300 

 (c) Rent paid in advance Rs.200 

 (d) Insurance prepaid Rs.90 

μÂ Gß£Á›ß ¤ßÁ¸® C¸¨¦ ÷\õuøÚø¯ öPõsk 
31.12.2018 AßÖ •iÄÖ® Â¯õ£õμ, C»õ£ |mh PnUS 
©ØÖ® C¸¨¦ {ø»USÔ¨ø£ u¯õº ö\´P. 

Â£μ[PÒ £ØÖ (¹.) ÁμÄ (¹.)

•uÀ – 40,000
ÂØ£øÚ – 25,000
öPõÒ•uÀ 15,000
\®£Í® 2,000
ÁõhøP 1,500
Põ¨¥k 300
Gk¨¦PÒ 5,000  
C¯¢vμ® 28,000  
Á[Q C¸¨¦ 4,500  
öμõUP® 2,000  
öuõhUP \μUQ¸¨¦ 5,200  
£Ø£» PhÚõÎPÒ 2,500  
£Ø£» PhÜ¢÷uõºPÒ 1,000
ö©õzu® 66,000 66,000

 \›PmkuÀPÒ : 

 (A) 31.12.2018 AßøÓ¯ \μUQ¸¨¦ ¹. 4,900 

 (B) öPõk£h÷Ási¯ \®£Í® ¹. 300 

 (C) •ßTmi ö\¾zv¯ ÁõhøP ¹. 200 

 (D) •ßTmi ö\¾zv¯ Põ¨¥k ¹. 90 
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18. Ramesh drew upon the following bills of exchange due for 
payment on Vinod. 

Date of Bill Amount 
Rs. 

Tenure of the Bill

01-06-2018 1,200 3 months 

19-06-2018 1,600 2 months 

10-07-2018 2,000 3 months 

27-07-2018 1,500 3 months 

07-08-2018 1,800 1 month 

15-08-2018 2,400 2 months 

  Find out Average due date on which payment may 
be made in one single amount. 

 μ÷©è Gß£Áº Â÷Úõz «x ¤ßÁ¸® ©õØÖa^møh 

GÊxQÓõº. 

Esi¯¼ß ÷uv öuõøP 
¹. 

Esi¯¼ß 
•vºÄ Põ»®

01-06-2018 1,200 3 ©õu[PÒ 

19-06-2018 1,600 2 ©õu[PÒ 

10-07-2018 2,000 3 ©õu[PÒ 

27-07-2018 1,500 3 ©õu[PÒ 

07-08-2018 1,800 1 ©õu® 

15-08-2018 2,400 2 ©õu[PÒ 

 J÷μ uÁøn°À AøÚzx® öuõøPPøÍ²® ö\¾zu 

HxÁõÚ \μõ\› uÁøn |õøÍ PnUQkP. 
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19. Ravi took a colliery on lease. Dead rent was Rs.750 a year 

merging into a royalty of 35 paise per tonne of coal raised, 

with the right to recover short working out of royalties of 

two Subsequent years from the period in which short 

workings arose. The output raised were : 

I Year 1000 tonnes

II Year 1500 tonnes

III Year 2500 tonnes

IV Year 1500 tonnes

 Show the ledge accounts in the books of Ravi. 

 μÂ J¸ {»UP›a _μ[PzøuU SzuøPUS Gkzuõº 

CÓ¢uõÀ ÁõhøP J¸ Á¸hzvØS ¹. 750 GkUS® 

JÆöÁõ¸ hß {»UP›US® 35 ø£\õ SzuøPz 

öuõøP²hß CønUP¨£kQÓx. SzuøPz öuõøP°ß 

SøÓ EØ£zv Ax GÊ¢u ¤ß EÒÍ Cμsk BskPÎß 

SzuøPz öuõøP°À «Í¨ ö£Ó»õ® GÚ E›ø© EÒÍx. 

Gkzu öÁÎ±kPÒ Á¸ÁÚ. 

I Á¸h® 1000 hßPÒ

II Á¸h® 1500 hßPÒ

III Á¸h® 2500 hßPÒ

IV Á¸h® 1500 hßPÒ

 μÂ°ß ¦zuPzvÀ ÷£÷μmkU PnUSPøÍz u¸P. 
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20. From the following data, prepare departmental Trading 
and profit and loss account for the year ended 31.12.12. 

 Dept. A 
(Rs.) 

Dept. B 
(Rs.) 

Stock (January 1) 40,000 – 

Purchases from outside 2,00,000 20,000 

Wages 10,000 1,000 

Transfer of goods from Dept. A – 50,000 

Stock (Dec.31) at cost of the Dept sales to 
outsiders 

30,000 10,000 

Sales to outsiders 2,00,000 71,000 

 B’s entire stock represents goods from Dept. A which 

transfers them at 25% above its costs. Administrative and 

selling expenses amounted to Rs.15,000 which are to be 

allocated between departments A and B in the ratio of 4:1 

respectively. 
 ¤ßÁ¸® uPÁÀPøÍU öPõsk xøÓÁõ›¯õÚ Â¯õ£õμ 

©ØÖ® C»õ£ |mhUPnUS 31.12.2012 B® BskUS 

u¯õ›UPÄ®. 

 xøÓ. A (¹.) xøÓ. B (¹.)

\μUS (áÚÁ› 1) 40,000 – 

öÁÎ°À öPõÒ•uÀ ö\´ux 2,00,000 20,000 

T¼ 10,000 1,000 

xøÓ A –°¼¸¢x \μUS ©õØÓ® – 50,000 

CÖv \μUS (i\®£º 31) AhUPÂø» 30,000 10,000 

öÁÎ|£ºPÐUS ÂØÓx 2,00,000 71,000 

 xøÓ B °ß \μUS •ÊÁx® xøÓ A-°¼¸¢x AhUP 
Âø»÷¯õk 25% Tku»õP ©õØÓ® ö\´¯¨£mhx. {ºÁõP 
©ØÖ® ÂØ£øÚ ö\»ÄPÒ öuõøP ¹. 15,000 xøÓ A 
©ØÖ® xøÓ B-US 4:1 GßÓ ÂQu¨£i 
£Qº¢uÎUP¨£kQÓx. 

———————— 



  

D–2349   

DISTANCE EDUCATION 

(Common for M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, DECEMBER 2023. 

First Semester 

BUSINESS ENVIRONMENT 

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Economic Environment? 

 ö£õ¸Íõuõμ `ÇÀ GßÓõÀ GßÚ? 

2. What do you mean by Culture? 

 P»õa\õμ® £ØÔ }Âº AÔÁx GßÚ? 

3. What is Socialism? 

 \‰PÄøhø© GßÓõÀ GßÚ? 

4. Define Economic Planning. 
 ö£õ¸Íõuõμz vmhªhø» Áøμ¯ÖUPÄ®. 

5. Write the meaning of Joint Sector Enterprises. 
 TmkzxøÓ {ÖÁÚ[PÎß ö£õ¸øÍ GÊuÄ®. 

6. Define Privatization. 
 uÛ¯õº©¯©õUPø» Áøμ¯ÖUPÄ®. 

Sub. Code 
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7. What is “LPG” as per New Industrial Policy 1991? 

 ¦v¯ öuõÈÀxøÓ öPõÒøP 1991 Cß £i “LPG” GßÓõÀ 
GßÚ? 

8. What is the main function of WTO? 

 WTO Cß •UQ¯ ö\¯À£õk GßÚ? 

9. Why patents are important in technological environment? 

 öuõÈÀ~m£ `Ç¼À Põ¨¦›ø© Hß •UQ¯©õÚx? 

10. Write two examples of corporate securities. 

 Põº¨£÷μm £zvμ[PÎß Cμsk Euõμn[PøÍ GÊuÄ®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the significance of the business 
environment. 

   ÁoPa `Ç¼ß •UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Write down the characteristic features of the 
business environment. 

  ÁoPa `Ç¼ß ]Ó¨¤¯À¦ A®\[PÒ £ØÔ GÊxP. 

12. (a) What are the characteristics of Economic Systems? 

   ö£õ¸Íõuõμ Aø©¨¦PÎß £s¦PÒ ¯õøÁ? 

Or 

 (b) What does economic planning entail? 

  ö£õ¸Íõuõμ vmhªhÀ GøuU SÔUQÓx? 
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13. (a) What are the pros of public sector undertakings? 

   ö£õxzxøÓ {ÖÁÚ[PÎß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the merits and demerits of Privatization? 
  uÛ¯õº©¯©õUP¼ß |ßø©PÒ ©ØÖ® wø©PÒ 

¯õøÁ? 

14. (a) Write up the essential features of Indian Contract 
Act 1872. 

  C¢v¯ J¨£¢ua \mh® 1872 Cß Azv¯õÁ]¯ 
A®\[PøÍ GÊuÄ®. 

Or 

 (b) What are the factors that govern the Technological 
Environment? 

  öuõÈÀ~m£ `Çø» {ºÁQUS® PõμoPÒ ¯õøÁ? 

15. (a) What are the major objectives of Consumer 
Protection Act, 1986? 

   ~Pº÷Áõº £õxPõ¨¦a \mh® 1986Cß •UQ¯ 
÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the types of Industrial Finance? 
  öuõÈÀxøÓ {v°ß ÁøPPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define Social Responsibility. Discuss the forces which are 
responsible for increasing concern of business enterprises 
toward social responsibility. 

 \‰P¨ ö£õÖ¨ø£ Áøμ¯ÖUPÄ®. \‰P¨ ö£õÖ¨¦nºøÁ 
÷|õUQ¯ ÁoP {ÖÁÚ[PÎß AUPøÓø¯ 
AvP›¨£uØSU Põμn©õÚ \UvPøÍ¨ £ØÔ ÂÁõvUP. 
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17. Define Economic System. What are the various types of 
Economic Systems? 

 ö£õ¸Íõuõμ Aø©¨ø£ Áøμ¯ÖUPÄ®. £À÷ÁÖ 
ÁøP¯õÚ ö£õ¸Íõuõμ Aø©¨¦PÒ ¯õøÁ? 

18. Discuss the benefits and arguments against the 
Privatization in India. 

 C¢v¯õÂÀ uÛ¯õº©¯©õUP¾US GvμõÚ |ßø©PÒ 
©ØÖ® Áõu[PøÍ¨ £ØÔ ÂÁõvUP. 

19. Explain the New Industrial Policy 1991. 

 ¦v¯ öuõÈÀ öPõÒøP 1991 £ØÔ ÂÍUPÄ®. 

20. What is Industrial Finance? Explain the sources of 
Industrial Finance. 

 öuõÈÀxøÓ {v GßÓõÀ GßÚ? öuõÈÀxøÓ {v 
Buõμ[PøÍ ÂÍUSP. 

 

———————— 



  

D–2350   

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2023. 

Second Semester 

MARKETING MANAGEMENT 

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Marketing? 

 \¢øu¨£kzxuÀ £ØÔ AÔÁx GßÚ? 

2. What is Market Segmentation? 

 \¢øu £S¨¦ GßÓõÀ GßÚ? 

3. What is meant by Branding? 

 ÁoP SÔ±k £ØÔ AÔÁx GßÚ? 

4. What is meant by Penetration Pricing? 

 Fk¸Ä® Âø» £ØÔ AÔÁx GßÚ? 

5. Who are middlemen? 

 CøhzuμPº Gß£Áº ¯õº? 

6. What is Publicity? 

 ¤μ]zu® GßÓõÀ GßÚ? 

Sub. Code 
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7. Define Marketing Research. 

 \¢øu°¯À Bμõ´a]ø¯ Áøμ¯ÖUP. 

8. Expand :  

 (a) CPA  

 (b) NAFED 

 Â›ÁõUSP : 

 (A) CPA  

 (B) NAFED 

9. State any two features of Co-operative Marketing. 

 TmkÓÄ \¢øu°¯¼ß H÷uÝ® Cμsk A®\[PøÍU 
TÖP. 

10. Define Customer Relationship Management. 

 ~Pº÷Áõº EÓÄ ÷©»õsø©ø¯ Áøμ¯ÖUP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Examine the components of traditional marketing 
mix. 

   £õμ®£›¯ \¢øu£kzxuÀ P»øÁ°ß TÖPøÍ 
Bμõ´P. 

Or 

 (b) Explain the various modern marketing concepts. 

  £À÷ÁÖ |ÃÚ \¢øu¨£kzxu¼ß P¸zøu ÂÍUSP. 

12. (a) State the objectives of packaging. 

   ö£õv©® ö\´Ávß ÷|õUP[PøÍU TÖP. 

Or 
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 (b) Distinguish between direct channel and indirect 
channel. 

  ÷|μi ÁÇ[PÀ ÁÈ ©ØÖ® ©øÓ•P ÁÇ[PÀ ÁÈø¯ 
÷ÁÖ¨£kzxP. 

13. (a) Explain the several process of personal selling. 

   BÒ\õº ÂØ£øÚ°ß £À÷ÁÖ £i{ø»PøÍ 
ÂÍUSP. 

Or 

 (b) Distinguish between advertising and personal 
selling. 

  ÂÍ®£μ® ©ØÖ® BÒ\õº ÂØ£øÚø¯ ÷ÁÖ£kzxP. 

14. (a) Write short notes on Consumerism. 

   ~Pº÷Áõ›¯® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) What are the advantages of Co-operative 
Marketing? 

  TmkÓÄ \¢øu°¯¼ß |ßø©PÒ ¯õøÁ? 

15. (a) What are the limitations of e-marketing? 

   ªßÚq \¢øu°¯¼ß SøÓ£õkPÒ ¯õøÁ? 

Or 

 (b) Bring out the scope of CRM. 

  CRM-ß Áøμö¯Àø»ø¯ u¸P. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various functions of marketing. 

 \¢øu¨£kzxu¼ß £À÷ÁÖ £oPøÍ ÂÁõvUP. 
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17. Explain the various factors affecting for pricing decisions. 

 Âø»°hÀ •iÄPøÍ £õvUPUTi¯ £À÷ÁÖ PõμoPøÍ 
ÂÍUSP. 

18. Explain the different types of advertising media. 

 ÂÍ®£μ \õuÚzvß öÁÆ÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Describe the various elements of marketing research. 

 \¢øu°køP Bμõ´a]°ß £À÷ÁÖ TÖPøÍ ÂÍUPÄ®. 

20. Enumerate the different types of Customer Relationship 
Management. 

 ÁõiUøP¯õÍº EÓÄ ÷©»õsø©°ß öÁÆ÷ÁÖ 
ÁøPPøÍ ÂÁ›UP. 

 

———————— 



  

D–2351   

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2023. 

Second Semester 

RESEARCH METHODOLOGY 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Research? 

 Bμõ´a] GßÓõÀ GßÚ? 

2. State the objectives of research. 

 Bμõ´a]°ß ÷|õUP[PøÍU SÔ¨¤hÄ®. 

3. List out the functions of survey method. 

 PnUöPk¨¦ •øÓ°ß ö\¯À£õkPøÍ £mi¯¼kP. 

4. What is primary data? 

 •ußø© uμÄ GßÓõÀ GßÚ? 

5. Write a note on research techniques. 

 Bμõ´a] ~m£[PøÍ¨ £ØÔ SÔ¨¦ GÊxP. 

6. Indicate the characteristics of a good sample. 

 J¸ |À» ©õv›°ß £s¦PøÍU SÔ¨¤hÄ®. 

Sub. Code 
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7. What is meant by content analysis? 

 EÒÍhUP £S¨£õ´Ä £ØÔ AÔÁx GßÚ? 

8. Define the term hypothesis. 

 P¸x÷PõÒ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

9. What is Foot Note? 

 AiUSÔ¨¦ GßÓõÀ GßÚ? 

10. What is bibliography? 

 ¡¼¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) List out the characteristics of a research. 

  B´Âß £s¦PøÍ £mi¯¼kP. 

Or 

 (b) Mention the advantages of survey method. 

  PnUöPk¨¦ •øÓ°ß |ßø©PøÍU SÔ¨¤hÄ®. 

12. (a) What are the contents of a research plan? 

  Bμõ´a]z vmhzvß EÒÍhUP[PÒ ¯õøÁ? 

Or 

 (b) Briefly explain the experimental design. 

  ÷\õuøÚ ÁiÁø©¨ø£ _¸UP©õP ÂÍUSP. 
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13. (a) Why is sampling used? Explain. 

  ©õv› Hß £¯ß£kzu¨£kQÓx? ÂÍUSP. 

Or 

 (b) Enumerate the various sources of data available for 
a researcher. 

  J¸ Bμõ´a]¯õÍ¸US QøhUPUTi¯ £À÷ÁÖ uμÄ 
Buõμ[PøÍ £mi¯¼hÄ®. 

14. (a) What is coding? State the importance of coding. 

  SÔ±k GßÓõÀ GßÚ? SÔ±miß •UQ¯zxÁzøuU 
TÖP. 

Or 

 (b) Distinguish between Null hypothesis and 
Alternative hypothesis. 

  §ä¯ P¸x÷PõÒ ©ØÖ® P¸x÷PõÒ BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 

15. (a) Explain the place of parametric and non-parametric 
test in social science research. 

  \‰P AÔÂ¯À Bμõ´a]°À AÍÄ¸ ©ØÖ® AÍÄ¸ 
AÀ»õu ÷\õuøÚ°ß Chzøu ÂÍUPÄ®. 

Or 

 (b) What is ANOVA? State the basic assumptions of 
ANOVA. 

  ANOVA GßÓõÀ GßÚ? ANOVA Cß Ai¨£øh 
AÝ©õÚ[PøÍU TÓÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the various types of research. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ öuÎÄ£kzxP. 
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17. Distinguish between experiment and survey methods of 
data collection. 

 uμÄ ÷\P›¨¤ß ÷\õuøÚ ©ØÖ® PnUöPk¨¦ •øÓPøÍ 
÷ÁÖ£kzxP. 

18. Explain the non-probability sampling method in detail. 

 {PÌuPÄ AÀ»õu ©õv› •øÓø¯ Â›ÁõP ÂÍUPÄ®. 

19. Describe briefly the technique of ANOVA for one-way and 
two-way classification 

 J¸ ÁÈ ©ØÖ® C¸ ÁÈ ÁøP¨£õmiØPõÚ ANOVA 
~m£zøu _¸UP©õP ÂÁ›UPÄ®. 

20. Draft the layout of a research report. 

 J¸ B´Ä AÔUøP°ß Aø©¨ø£ ÁøμP. 

 

—————— 



  

D–2352     

DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com.(F&C) DEGREE 
EXAMINATION, DECEMBER 2023. 

Second Semester 

ADVANCED COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define costing. 

 AhUPÂø»°¯ø» Áøμ¯ÖUP. 

2. What is meant by stores ledger? 

 Qh[S ÷£÷μk £ØÔ AÔÁx GßÚ? 

3. What is merit rating? 

 uSv ©v¨¥k GßÓõÀ GßÚ? 

4. What is meant by primary distribution? 

 •uÀ{ø» £QºÄ £ØÔ AÔÁx GßÚ? 

5. What is contract costing? 

 J¨£¢u AhUPÂø»°¯À GßÓõÀ GßÚ? 

6. What is meant by abnormal gain? 

 A\õuõμn »õ£® £ØÔ AÔÁx GßÚ? 

Sub. Code 
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7. What is cost unit? 

 AhUPÂø» A»S GßÓõÀ GßÚ? 

8. What is meant by batch costing? 

 öuõSv AhUPÂø»°¯À £ØÔ AÔÁx GßÚ? 

9. What is variance? 

 ©õÖ£õk GßÓõÀ GßÚ? 

10. What is meant by cost control? 

 AhUP Pmk¨£õk £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is cost accounting? Explain its objectives. 

   AhUPÂø»U PnUQ¯À GßÓõÀ GßÚ? Auß 
÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) Prepare a cost sheet from the following details. 

Particulars Rs. 

Materials purchased 2,00,000

Wage  1,00,000

Direct expenses 20,000

Opening stock of materials 40,000

Closing stock of materials 60,000

  Factory overhead is absorbed at 20% on wages. 
Administration overhead is 25% on works cost. 
Selling and distribution overheads are 20% on the 
cost of production. Profit is 20% on sales. 
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   ¤ßÁ¸® uPÁÀPÎ¼¸¢x AhUPÂø»z uõøÍ 
u¯õº ö\´P. 

ÂÁμ[PÒ ¹. 

Pa\õ¨ö£õ¸mPÒ Áõ[Q¯x 2,00,000

T¼ 1,00,000

÷|μia ö\»ÄPÒ 20,000

Pa\õ¨ ö£õ¸mPÎß öuõhUP \μUQ¸¨¦ 40,000

Pa\õ¨ ö£õ¸mPÎß CÖv \μUQ¸¨¦ 60,000

  öuõÈØ\õø» ÷©Øö\»ÄPÒ T¼°À 20% 
PnUQh¨£kQßÓx. {ºÁõP ÷©Øö\»ÄPÒ 
öuõÈØ\õø» ö\»ÄPÎÀ 25%, ÂØ£øÚ ©ØÖ® 
£QºÄ ÷©Øö\»ÄPÒ EØ£zva ö\»ÄPÎÀ 20%•® 
PnUQh¨£kQßÓx. C»õ£® ÂØ£øÚ°À 20% 
PnUQh¨£kQßÓx. 

12. (a) Calculate the earnings of a worker under Halsey 
premium plan and Rowan scheme. 

  Time allowed : 48 hours; time taken : 40 hours; rate 
per hour : Re. 1. 

   íõÀ÷\ ©ØÖ® ÷μõÁõß vmhzvß £i J¸ 
öuõÈ»õÎ°ß Á¸©õÚzøuU PnUQkP. 

  JxUP¨£mh ÷|μ® : 48 ©oPÒ, GkzxU öPõsh 
÷|μ® : 40 ©oPÒ J¸ ©o ÷|μ Ãu® : ¹. 1. 

Or 

 (b) A factory has three production department A, B and 
C and two service departments S1 and S2. The 
overhead costs of each of the departments are as 
under : 

Departments Costs (Rs.)
A 10,000
B 9,000
C 12,000
S1 6,000
S2 4,000
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  The costs of the service departments are to be 
apportioned as under : 

Departments A B C S1 S2 

S1 30% 20% 30% – 20%

S2 40% 40% 20% – – 

  Compute the overhead costs of each of the 
production departments. 

   J¸ öuõÈØ\õø»¯õÚx A, B ©ØÖ® C GÝ® ‰ßÖ 

EØ£zv xøÓPøÍ²® S1 ©ØÖ® S2 GÝ® Cμsk 
÷\øÁz xøÓPøÍ²® öPõskÒÍx. JÆöÁõ¸ 
xøÓPÐUS® E›¯ ÷©Øö\»ÄPÒ ¤ßÁ¸©õÖ. 

xøÓPÒ ö\»ÂÚ[PÒ (¹.)

A 10,000

B 9,000

C 12,000

S1 6,000

S2 4,000

  ÷\øÁz xøÓ°ß ö\»ÂÚ[PÒ ¤ßÁ¸©õÖ £Qº¢x 
öPõÒÍ£kQÓx. 

xøÓPÒ A B C S1 S2 

S1 30% 20% 30% – 20%

S2 40% 40% 20% – – 

  JÆöÁõ¸ EØ£zv xøÓUS©õÚ ÷©Øö\»ÄPøÍ 
PnUQkP. 

13. (a) Prepare Job No. 888 cost account. 

  Raw materials Rs. 3,400, wages 80 hours at Rs. 2.50 

  Variable overheads incurred for all jobs Rs. 5,000 
for 4,000 labour hours.  
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   £o Gs 888ß AhUP PnUøP u¯õ›UP. 

  ‰»¨ö£õ¸ÒPÒ ¹. 3,400, T¼ – 80 ©oPÒ  
¹. 2.50 Ãu®. 

  AøÚzx ÷Áø»PÐUS©õÚ ©õÖ£k® 
÷©Øö\»ÄPÒ – 4,000 EøÇ¨¦ ÷|μzvØS ¹. 5,000. 

Or 

 (b) Write short notes on : 

  (i) Normal loss 

  (ii) Abnormal loss. 

   ]Ö SÔ¨¦ ÁøμP : 

  (i) C¯À£õÚ |mh® 

  (ii) A\õuõμn |mh®. 

14. (a) What are the features of operating costing? 

   C¯UP AhUPÂø»°¯¼ß A®\[PÒ ¯õøÁ? 

Or 

 (b) From the following information prepare a cost sheet 
when the batch consists of 200 units. 

Cost of materials 12 paise per unit 
Operator’s wages Rs. 1.44 an hour 
Machine hour rate Rs. 3 
Setting up time of the machine 4 hours and 40 minutes
Manufacturing time 20 minutes per unit 

   ¤ßÁ¸® Â£μ[PøÍU öPõsk 200 A»SPøÍ 
öPõsh J¸ öuõSv°ß AhUPÂø» £mi¯ø» 
u¯õ›UP. 

‰»¨ö£õ¸mPÎß AhUPÂø» ¹. 12 ø£\õ J¸ A»SUS 

C¯US|º T¼ ¹. 1.44 J¸ ©o ÷|μzvØS 

C¯¢vμ ©o ÷|μ Ãu® ¹. 3 

C¯¢vμzøu Aø©¨£uØPõÚ ÷|μ® 4 ©o ÷|μ® ©ØÖ® 40 {ªh[PÒ

EØ£zv ÷|μ® 20 {ªh[PÒ Kº A»QØS 
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15. (a) Calculate (i) labour cost variance (ii) labour rate 
variance (iii) labour efficiency variance from the 
following : 

  Standard hours 20; standard rate Rs. 5 per hour; 
actual hours 20,500; actual production 1,000 units; 
actual rate Rs. 4.80 per hour. 

   RÌUPsh uPÁÀPÎ¼¸¢x (i) EøÇ¨¦ AhUP 

©õÖ£õk (ii) EøÇ¨¦ Ãu ©õÖ£õk (iii) EøÇ¨¦ 
vÓø© ©õÖ£õk BQ¯ÁØøÓ PnUQhÄ®. uμ 
©oPÒ 20, uμ Ãu® J¸ ©oUS ¹. 5, Esø© 
©oPÒ 20,500, Esø©¯õÚ EØ£zv 1000 
A»SPÒ, Esø© Ãu® J¸ ©oUS ¹. 4.80. 

Or 

 (b) From the following information find out the profit 
as per financial books. 

  (i) Profit as per costing books Rs. 45,030 

  (ii) Income tax provided in financial books  
Rs. 4,000 

  (iii) Bank interest (Cr) in financial books Rs. 150 

  (iv) Depreciation charged in financial books  
Rs. 2,800 

  (v) Depreciation recovered in cost books Rs. 3,000 

  (vi) Works overheads over recovered Rs. 550 

  (vii) Administration overhead under recovered  
Rs. 450 

  (viii) Interest on investments not included in the 
cost books Rs. 1,200 

  (ix) Stores adjustments credited in financial books 
Rs. 120. 
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   ¤ßÁ¸® uPÁÀPÎ¼¸¢x {v{ø» Hmiß £i 
C»õ£zøu PõsP. 

  (i) AhUPÂø» Hmiß £i C»õ£® ¹. 45,030 

  (ii) {v{ø» Hmiß £i JxUP¨£mh Á¸©õÚ Á› 
¹. 4,000 

  (iii) {v{ø» HmiÀ ÁμÄ øÁUP¨£mh Á[Q Ámi 
¹. 150 

  (iv) {v{ø» HmiÀ _©zu¨£mh ÷u´©õÚ®  
¹. 2,800 

  (v) AhUPÂø» HmiÀ «mP¨£mh ÷u´©õÚ®  
¹. 3,000 

  (vi) AvP©õP «mP¨£mh £o ÷©Øö\»ÄPÒ  
¹. 550 

  (vii) SøÓÁõP «mP¨£mh {ºÁõP ÷©Øö\»ÄPÒ  
¹. 450 

  (viii) AhUPÂø» HmiÀ ÷\ºUP¨£hõu •u½kPÒ 
«uõÚ Ámi ¹. 1,200 

  (ix) {v{ø» HmiÀ ÁμÄ øÁUP¨£mh Qh[S 
\›PmkuÀPÒ ¹. 120. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. From the following information, prepare stores ledgers 
under LIFO method. 

2016 April 1 Opening balance 100 units @ Rs. 12 each
 7 Purchases 1000 units at Rs. 13 per unit 
 8 Purchases 900 units at 14 per unit 
 12 Issue 1100 units 
 15 Issue 500 units 
 20 Purchases 600 units at 12 per unit 
 24 Issue 800 units 
 28 Issue 150 units 
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 RÌUPsh Â£μ[PÎ¼¸¢x \μUS ÷£÷μmøh ¤ßÁ¸£øÁ 
•ß ö\À (LIFO) GßÓ Ai¨£øh°À u¯õ›UPÄ®. 

2016 H¨μÀ 1 öuõhUP C¸¨¦ 100 A»SPÒ JßÖUS ¹. 12

 7 öPõÒ•uÀ 1000 A»SPÒ JßÖUS ¹. 13 

 8 öPõÒ•uÀ 900 A»SPÒ JßÖUS ¹. 14 

 12 öÁÎ±k 1100 A»SPÒ 

 15 öÁÎ±k 500 A»SPÒ 

 20 öPõÒ•uÀ 600 A»SPÒ JßÖUS ¹. 12 

 24 öÁÎ±k 800 A»SPÒ 

 28 öÁÎ±k 150 A»SPÒ 

17. Calculate the normal and overtime wages payable to a 
workman from the following data : 

Days Monday Tuesday Wednesday Thursday Friday Saturday

Hours worked 8 10 9 11 9 4 

 Normal working hours = 8 hours per day. Normal rate 
Re. 1.00 per hour 9 hours in a day at single rate and over 
9 hours in a day at double the rate (or) upto 48 hours in a 
week at single rate and over 48 hours in a week at double 
rate whichever is more beneficial to the workmen. 

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x J¸ öuõÈ»õÎUS ö\¾zu 
÷Ási¯ \õuõμn ©ØÖ® ªøP ÷|μ T¼ø¯ PnUQkP. 

|õmPÒ v[PÒ ö\ÆÁõ´ ¦uß Â¯õÇß öÁÒÎ \Û

÷Áø» £õºzu 
÷|μ[PÒ 

8 10 9 11 9 4 

 C¯À£õÚ ÷Áø» ÷|μ[PÒ – |õÒ JßÖUS 8 ©oPÒ. 
\õuõμn Ãu® – J¸ ©o ÷|μzvØS ¹. 1.00. |õÒ 
JßÖUS 9 ©o ÷|μ[PÒ Áøμ \õuõμn Ãu©õS®. 9 ©o 
÷|μzvØS ÷©À ÷Áø» £õºzuõÀ \õuõμn Ãu©õÚx C¸ 
©h[PõS® AÀ»x Áõμ® JßÖUS 48 ©o ÷|μ® Áøμ 
÷Áø» £õºzuõÀ \õuõμn Ãu©õS®. 48 ©o ÷|μzvØS 
÷©À ÷Áø» £õºzuõÀ \õuõμn Ãu©õÚx C¸ ©h[PõS®. 
CÁØÔÀ GøÁ öuõÈ»õÍºPÐUS |ßø© £¯US÷©õ 
AÁØøÓ ÁÇ[P ÷Ásk®. 
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18. Product A requires three distinct processes and after the 
third process the product is transferred to finished stock. 
You are required to prepare various process accounts 
from the following information. 

 Total Process 

 Rs. I II III 

Direct material 5,000 4,000 600 400

Direct labour 4,000 1,500 1,600 900

Direct expenses 800 500 300 –

Production overheads 12,000 

 Production overheads to be allocated to different process 
on the basis of direct wages. Production during the period 
was 100 units. 

 ö£õ¸Ò A BÚx ‰ßÖ £i{ø»PøÍ öPõskÒÍx. 
‰ßÓõÁx £i{ø» •i¢u ¤ß CÖv ö£õ¸ÍõP 
©õØÓ¨£kQÓx. ¤ßÁ¸® uPÁÀPÎ¼¸¢x £À÷ÁÖ 
£i•øÓ PnUSPøÍ u¯õ›UP. 

 ö©õzu® £i•øÓPÒ 

 ¹. I II III 

÷|μi ‰»¨ö£õ¸Ò 5,000 4,000 600 400

÷|μi T¼ 4,000 1,500 1,600 900

÷|μi ö\»ÂÚ[PÒ 800 500 300 –

EØ£zv ÷©Øö\»ÄPÒ 12,000 

 EØ£zv ÷©Øö\»ÄPÍõÚx ÷|μi T¼°ß Ai¨£øh°À 
JÆöÁõ¸ £i{ø»PÐUS® £Qº¢uÎUP¨£kQÓx. 
AUPõ»zvÀ EØ£zv ö\´¯¨£mh A»SPÒ 100 BS®. 

19. From the following particulars compute material 
variances : 

Quantity of materials purchased 3,000 units

Value of materials purchased Rs. 9,000

Standard quantity of materials required 
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per tonne of output 30 units

Standard rate of material Rs. 2.50 per unit

Opening stock of raw material Nil

Closing stock of raw material 500 units

Output during the period 80 tonnes

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x ‰»¨ö£õ¸Ò ©õÖ£õmøh 
PnUQkP. 

Áõ[Q¯ ‰»¨ö£õ¸mPÎß AÍÄ 3,000 
A»SPÒ

Áõ[Q¯ ‰»¨ö£õ¸mPÎß ©v¨¦ ¹. 9,000

J¸ hß öÁÎ±møh EØ£zv ö\´ÁuØS 
÷uøÁ¨£k® {ø»¯õÚ ‰»¨ö£õ¸Ò AÍÄ 30 A»SPÒ

‰»¨ö£õ¸Îß {ø»¯õÚ Ãu® ¹. 2.50 Kº 
A»QØS

‰»¨ö£õ¸Îß öuõhUP \μUQ¸¨¦ CÀø»

‰»¨ö£õ¸Îß CÖv \μUQ¸¨¦ 500 A»SPÒ

AUPõ»zvØPõÚ öÁÎ±k 80 hßPÒ

20. From the following particulars prepare (a) a statement of 
cost of manufacture (b) a statement of profit as per cost 
accounts (c) profit and loss account in the financial books 
and (d) reconciliation statement reconciling profit as per 
cost and financial books. 

Particulars Rs. 

Opening stock of raw materials 60,000

Opening stock of finished goods 1,20,000

Purchase of raw materials 3,60,000

Stock of raw materials at the end 90,000

Stock of finished goods at the end 30,000

Wages 1,50,000
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 Calculate factory overhead at 25% on prime cost and 
office overhead at 75% on factory overhead. Actual works 
expenses amounted to Rs. 1,16,250 and actual office 
expenses amounted to Rs. 91,500. The selling price was 
fixed at a profit of 20% of the selling price. 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x (A) EØ£zv AhUPÂø» 
£mi¯À (B) AhUP PnUQ¯¼ß £i C»õ£® AÔUøP 
(C) {v{ø» Hmiß £i C»õ£|mh PnUS ©ØÖ® 
AhUPÂø» ©ØÖ® (D) {v{ø» Hmiß £i C»õ£zøu 
\›ö\´²® \›Pmk® £mi¯ø»²® u¯õ›UP. 

ÂÁμ[PÒ ¹. 

Pa\õö£õ¸ÒPÎß öuõhUP \μUQ¸¨¦ 60,000

CÖv¨ö£õ¸Îß öuõhUP \μUQ¸¨¦ 1,20,000

Pa\õö£õ¸ÒPÒ Áõ[Q¯x 3,60,000

CÖv°¾ÒÍ Pa\õö£õ¸ÒPÎß ©v¨¦ 90,000

CÖv°¾ÒÍ CÖv¨ö£õ¸ÒPÎß ©v¨¦ 30,000

T¼ 1,50,000

 •ußø© AhUPÂø»°ß «x öuõÈØ\õø» 
÷©Øö\»ÂØPõP 25%•® ©ØÖ® öuõÈØ\õø» 
÷©Øö\»Âß «x A¾Á»P ÷©Øö\»ÂØS 75%•® 
PnUQkP. Esø©¯õÚ £o ö\»ÄPÒ ¹. 1,16,250 
©ØÖ® Esø©¯õÚ A¾Á»P ö\»ÂÚ[PÒ ¹. 91,500 
BS®. C»õ£©õÚx ÂØ£øÚ Âø»°ß «x 20% GÚ 
{ºn°UP¨£kQÓx. 

 

———————— 



 

  

D–2353     

DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F&C) DEGREE 
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Second Semester 

FINANCIAL SERVICES 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the constituents of money market? 

 £na \¢øu°ß EmTÖPÒ ¯õøÁ? 

2. State the need for financial innovation. 

 {v Psk¤i¨¦UPõÚ ÷uøÁPøÍ TÖP. 

3. What is speculative trading in stock market? 

 £[Sa \¢øu°À FPÁoP® Gß£x GßÚ? 

4. What are the functions of commercial banks? 

 ÁoP Á[QPÎß ö\¯À£õkPÒ ¯õøÁ? 

5. Infer the term leasing. 

 SzuøP GßÓ £uzøu FQUP. 

6. State any two differences between leasing and hire 
purchase. 

 SzuøPUS® ÁõhøP öPõÒ•u¾US® Cøh÷¯ EÒÍ 
÷ÁÖ£õkPÎÀ H÷uÝ® CμsiøÚ TÖP. 
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7. List out any two problems of credit card in India. 

 C¢v¯õÂÀ Phß Amøh°ÚõÀ HØ£k® ¤μa\øÚPÎÀ 
H÷uÝ® CμsiøÚ £mi¯¼kP. 

8. What is securitization? 

 £zvμ©¯©õUPÀ GßÓõÀ GßÚ? 

9. Mention any two advantages of housing finance. 

 Ãmk {v°ß |ßø©PÎÀ H÷uÝ® CμsiøÚ TÖP. 

10. Define the term bill discounting. 

 ©õØÖ^mk uÒÐ£i GßÓ ö\õÀø» Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the differences between capital market 
and money market? 

   ‰»uÚa \¢øuUS® £na \¢øuUS® Cøh÷¯ EÒÍ 
÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the structure of capital market. 

   ‰»uÚa \¢øu°ß Pmhø©¨ø£ ÂÍUSP. 

12.  (a) Define stock exchange. Describe its features. 

   £[Sa \¢øuø¯ Áøμ¯ÖUP. Auß ]Ó¨¦ 
A®\[PøÍ ÂÁ›UP. 

Or 

 (b) Explain the various kinds of financial services 
provided by IFCI. 

   IFCI ÁÇ[S® £À÷ÁÖ ÁøP¯õÚ {va ÷\øÁPøÍ 
ÂÍUSP. 
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13.  (a) Narrate the fund based and non-fund-based 
services. 

   {v Ai¨£øh°»õÚ ©ØÖ® {v AÀ»õu 
÷\øÁPøÍ ÂÁ›UP. 

Or 

 (b) Enumerate the functions of underwriters in capital 
market. 

   ‰»uÚa \¢øu°À J¨¦Öv¯õÍºPÎß 
ö\¯À£õkPøÍ ©v¨¤kP. 

14.  (a) Point out the various types of mutual fund schemes. 

   £μì£μ {v vmh[PÎß £À÷ÁÖ ÁøPPøÍ 
SÔ¨¤kP. 

Or 

 (b) Assess the operational guidelines of SEBI on 
merchant banking. 

   ÁoP Á[Q°À SEBI °ß ö\¯À£õmk 
ÁÈPõmkuÀPøÍ ©v¨¤k ö\´P. 

15.  (a) Describe the features of credit rating services. 

   Phß ©v¨¥k ÷\øÁPÎß A®\[PøÍ ÂÁ›UP. 

Or 

 (b) Briefly explain the various types of export finance. 

   HØÖ©v {v°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the strengthens and weaknesses of the finance 
companies. Suggest measures for its improvement. 

 {v {ÖÁÚ[PÎß £»® ©ØÖ® £»ÃÚ[PøÍ ÂÍUSP. 
Auß •ß÷ÚØÓzvØPõÚ |hÁiUøPPøÍ £›¢xøμa 
ö\´P. 
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17. Critically examine the role of commercial banks in 
financing of our economic development. 

 |©x ö£õ¸Íõuõμ ÁÍºa]US {v¯Î¨£vÀ ÁoP 
Á[QPÎß £[øP Â©º\Ú Ÿv¯õP Bμõ´P. 

18. Elaborate the various steps involved in marketing 
security through new issue market. 

 ¦v¯ öÁÎ±mk \¢øu ‰»® \¢øu¨£kzxÁvÀ EÒÍ 
£õxPõ¨¤ß £À÷ÁÖ £iPøÍ Â›ÁõPU TÖP. 

19. Assess the different stages of venture capital firm 
finances the requirements of the companies which 
approach it for financing. 

 Chº öuõÈÀ •uÀ {ÖÁÚ® {v¯Î¨£uØPõÚ £À÷ÁÖ 
{ø»PøÍ ©v¨¤kP, Aøu {v²uÂUPõP AqS® 
{ÖÁÚ[PÎß ÷uøÁPøÍ GÊxP. 

20. Critically evaluate the operational guidelines of RBI on 
NBFC. 

 NBFC CÀ RBI Cß ö\¯À£õmk ÁÈPõmkuÀPøÍ 
Â©º\Ú Ÿv¯õP ©v¨¤kP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define investment. 

 •u½møh Áøμ¯ÖUPÄ®. 

2. What is capital market? 

 ‰»uÚa \¢øu GßÓõÀ GßÚ? 

3. What do you mean by call option? 

 AøÇzuÀ Â¸¨£® £ØÔ }Âº AÔÁx GßÚ? 

4. Define investment analysis. 

 •u½mk £S¨£õ´øÁ Áøμ¯ÖUPÄ®. 

5. Expand “CAPM”. 

 “CAPM” I Â›ÁõUSP. 

6. What do you mean by technical analysis? 

 öuõÈÀ~m£ £S¨£õ´Ä £ØÔ }Âº AÔÁx GßÚ? 
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7. Define mutual fund. 

 £μì£μ {v Áøμ¯ÖUPÄ®. 

8. What do you mean by listing of securities? 

 ¤øÚ¯[PøÍ £mi¯¼kuÀ £ØÔ }Ãº AÔÁx GßÚ? 

9. Write any two difference between equity share and 
preference share. 

 \õuõμn £[S ©ØÖ® •ßÝ›ø© £[S Cøh÷¯ H÷uÝ® 
Cμsk Âzv¯õ\zøu GÊxP. 

10. Expand NSE. Where it is located in India? 

 NSE I Â›ÁõUSP. Ax C¢v¯õÂÀ G[SÒÍx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the differences between investment and 
speculation? 

   •u½miØS® FPÁoPzvØS® EÒÍ ÷ÁÖ£õkPÒ 
¯õøÁ? 

Or 

 (b) Why portfolio performance evaluation is needed? 

   ÷£õºmL÷£õ¼÷¯õ ö\¯ÀvÓß ©v¨¥k Hß 
÷uøÁ¨£kQÓx? 

12.  (a) What are the merits and demerits of options? 

   Â¸¨£[PÎß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

Or 

 (b) Write a short note on OTCEI. 

   OTCEI £ØÔ J¸ ]Ö SÔ¨ø£ GÊuÄ®. 
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13.  (a) What are the strategic tools used in industry 
analysis? 

   öuõÈÀ £S¨£õ´ÂÀ £¯ß£kzu¨£k® ‰÷»õ£õ¯ 
P¸ÂPÒ ¯õøÁ? 

Or 

 (b) Write a short note on efficient market hypothesis. 

   vÓø©¯õÚ \¢øu AÝ©õÚzøu £ØÔ¯ ]Ö SÔ¨ø£ 
GÊuÄ®. 

14.  (a) What are the merits of listing of securities in a stock 
market? 

   £[Sa \¢øu°À £zvμ[PøÍ AmhÁøn¨ 
£kzxÁuØPõÚ uSvPÒ ¯õøÁ? 

Or 

 (b) What are the types of portfolio management? 

   öuõS¨¦ ÷©»õsø©°ß ÁøPPÒ ¯õøÁ? 

15.  (a) Write a short note on Markovitz portfolio theory. 

   ©õº÷PõÂmì ÷£õºmL÷£õ¼÷¯õ ÷Põm£õk £ØÔ J¸ 
]Ö SÔ¨ø£ GÊuÄ®. 

Or 

 (b) Write the features of primary market. 

   •ußø© \¢øu°ß A®\[PøÍ GÊuÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain briefly the types of risks. 

 A£õ¯[PÎß ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. Explain the role and functions of SEBI. 

 ö\¤°ß £[S ©ØÖ® ö\¯À£õkPøÍ ÂÍUPÄ®. 
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18. Explain Dow theory in detail. 

 hÆ v¯›ø¯ Â›ÁõP ÂÍUPÄ®. 

19. Explain the different investment avenues available in 
India. 

 C¢v¯õÂÀ QøhUS® £À÷ÁÖ •u½mk ÁÈPøÍ 
ÂÍUSP. 

20. Describe the various tools and techniques used in 
technical analysis. 

 öuõÈÀ~m£ £S¨£õ´ÂÀ £¯ß£kzu¨£k® £À÷ÁÖ 
P¸ÂPÒ ©ØÖ® ~m£[PøÍ ÂÁ›UPÄ®. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term financial management. 

 {v ÷©»õsø© GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

2. What are the main elements of financial system? 

 {v Aø©¨¤ß •UQ¯ TÖPÒ ¯õøÁ? 

3. State the various types of financial decisions. 

 £À÷ÁÖ ÁøP¯õÚ {v •iÄPøÍ TÓÄ®. 

4. What is working capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

5. State the meaning of cost of capital. 

 ‰»uÚa ö\»Âß ö£õ¸øÍU TÓÄ®. 

6. Define capital structure. 

 ‰»uÚ Pmhø©¨ø£ Áøμ¯ÖUPÄ® 
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7. What is capital gearing? 

 ‰»uÚ ö£õ¸zxuÀ GßÓõÀ GßÚ? 

8. Name various theories of capital structure. 

 ‰»uÚ Pmhø©¨¤ß £À÷ÁÖ ÷Põm£õkPøÍ ö£¯›kP. 

9. What is leverage? 

 ö|®¦÷PõÀ P¸Â GßÓõÀ GßÚ? 

10. Define dividend policy. 

 DÄzöuõøP öPõÒøPø¯ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the importance of financial management. 

   {v ÷©»õsø©°ß •UQ¯zxÁzøu SÔ¨¤hÄ®. 

Or 

 (b) Explain various types of debentures. 

   Phß £zvμ[PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUPÄ®. 

12.  (a) Mention the advantages and disadvantages of 
preference shares. 

   •ßÝ›ø©¨ £[SPÎß |ßø©PÒ ©ØÖ® 
wø©PøÍU SÔ¨¤hÄ®. 

Or 

 (b) What are the important sources of short term 
finance? 

   SÖQ¯ Põ» {vUPõÚ •UQ¯ Buõμ[PÒ ¯õøÁ? 
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13.  (a) Indicate the concepts of working capital. 

   |øh•øÓ ‰»uÚzvß P¸zxUPøÍU SÔ¨¤hÄ®. 

Or 

 (b) Explain the various approaches for determining the 
financing mix.  

   {v²uÂ P»øÁø¯ wº©õÛ¨£uØPõÚ £À÷ÁÖ 
AqS •øÓPøÍ ÂÍUSP. 

14.  (a) What is cost of retained earning? How is it 
ascertained? 

   uUPøÁzu Á¸Áõ°Ú ö\»Ä GßÓõÀ GßÚ? Ax 
GÆÁõÖ PshÔ¯¨£kQÓx? 

Or 

 (b) Critically examine the net income and net operating 
income approach to capital structure. 

   ‰»uÚ Pmhø©¨¤ØPõÚ {Pμ Á¸©õÚ® ©ØÖ® {Pμ 
C¯UP Á¸©õÚ AqS•øÓø¯ Â©º\Ú Ÿv¯õP 
Bμõ´P. 

15.  (a) What do you understand by financial leverage? 
State its significance. 

   {v°¯À ö|®¦÷PõÀ P¸Â £ØÔ }[PÒ AÔÁx 
GßÚ? Auß •UQ¯zxÁzøu TÖP. 

Or 

 (b) State the assumptions of MM hypothesis. 

   MM P¸x÷PõÎß AÝ©õÚ[PøÍU SÔ¨¤hÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the sources from which a large sized industrial 
enterprise can raise capital for its various requirement. 

 J¸ ö£›¯ AÍÂ»õÚ öuõÈÀ {ÖÁÚ® Auß £À÷ÁÖ 
÷uøÁPÐUS ‰»uÚzøu vμmk® Buõμ[PøÍ ÂÍUSP. 
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17. “The analysis of working capital helps in the effectiveness 
of business management” – Elucidate. 

 ‘‘£o ‰»uÚzvß £S¨£õ´Ä ÁoP {ºÁõPzvß 
ö\¯ÀvÓÝUS EuÄQÓx’’ & öuÎÄ£kzxP. 

18. Discuss the merits and demerits of weighted average cost 
of capital. 

 \μõ\› ‰»uÚa ö\»Âß |ßø©PÒ ©ØÖ® wø©PøÍ¨ 
£ØÔ ÂÁõvUPÄ®. 

19. Explain the modigliani and miller approach to capital 
structure. 

 ‰»uÚ Pmhø©¨¤ØPõÚ ÷©õiQ¼¯õÛ ©ØÖ® ªÀ»º 
AqS•øÓø¯ ÂÍUSP. 

20. What do you mean by operating leverage? State its 
significance. 

 C¯UP ö|®¦÷PõÀ P¸Â £ØÔ AÔÁx GßÚ? Auß 
•UQ¯zxÁzøu TÖP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State any two objectives of personnel management. 

 £o¯õÍº ÷©»õsø©°ß H÷uÝ® Cμsk ÷|õUP[PøÍ 
TÖP. 

2. What is meant by job specification? 

 ÷Áø» ÂÁμUSÔ¨¦ £ØÔ AÔÁx GßÚ? 

3. Define the term man power planning. 

 ©Ûu \Uv vmhªhÀ GßÓ ö\õÀø» Áøμ¯ÖUP. 

4. What do you mean by demotion? 

 £uÂ CÓUP® £ØÔ }Âº AÔÁx GßÚ? 

5. Mention any three advantages of performance appraisal. 

 ö\¯ÀvÓß ©v¨¥miß H÷uÝ® ‰ßÖ |ßø©PøÍU 
SÔ¨¤kP. 

6. What are the types of leadership? 

 uø»ø©zxÁzvß ÁøPPÒ ¯õøÁ? 
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7. State the elements of job satisfaction. 

 ÷Áø» v¸¨v°ß TÖPøÍU TÖP. 

8. What is an industrial accident? 

 öuõÈÀxøÓ Â£zx GßÓõÀ GßÚ? 

9. What is collective bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

10. Define personnel audit. 

 £o¯õÍº uoUøPø¯ Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the methods of job evaluation? Explain. 

   ÷Áø» ©v¨¥k •øÓPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Bring out the characteristics of human resource 
planning. 

   ©Ûu ÁÍ vmhªh¼ß ]Ó¨¤¯À¦PøÍ 
öÁÎUöPõnºP. 

12.  (a) Briefly explain the organization structure of the HR 
department. 

   HR xøÓ°ß Aø©¨¦ Pmhø©¨ø£ _¸UP©õP 
ÂÍUSP. 

Or 

 (b) Mention the principles of recruitment. 

   Bm÷\º¨¤ß öPõÒøPPøÍ SÔ¨¤kP. 
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13.  (a) List out the methods of wage payment system. 
   Fv¯ ö\¾zuÀ •øÓ°ß •øÓPøÍ £mi¯¼kP. 

Or 

 (b) Describe briefly the Abraham Maslow’s theory of 
motivation. 

   B¤μPõ® ©õì÷»õÂß FUSÂzuÀ ÷Põm£õmøh 
_¸UP©õP ÂÁ›UP. 

14.  (a) What are the methods of improve morale? Explain. 
   ©Ú EÖvø¯ ÷©®£kzx® •øÓPÒ ¯õøÁ? 

ÂÍUSP.  

Or 

 (b) State the desirable features of grievance procedure. 
   ÷Põ›UøP |øh•øÓ°ß Â¸®£zuUP C¯À¦PøÍ 

TÖP. 

15.  (a) Outline the importance of industrial relations. 
   öuõÈÀxøÓ EÓÄPÎß •UQ¯zxÁzøu ÷PõimkU 

PõmkP. 

Or 

 (b) Bring out the essentials of good personnel record. 
   |À» £o¯õÍº £vÂß Azv¯õÁ]¯[PøÍ öÁÎU 

öPõnºP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of personnel management. 
 £o¯õÍº ÷©»õsø©°ß £oPøÍ ÂÍUSP. 

17. Describe the essential features of good training 
programme. 

 |À» £°Ø]z vmhzvß Azv¯õÁ]¯ C¯À¦PøÍ 
ÂÁ›UP. 
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18. Elucidate the methods of performance appraisal. 

 ö\¯ÀvÓß ©v¨¥miß •øÓPøÍ GkzxøμUP. 

19. Discuss the different types of leadership. 

 £À÷ÁÖ ÁøP¯õÚ uø»ø©zxÁzøu¨ £ØÔ ÂÁõvUP. 

20. Enumerate the objectives and functions of trade unions. 

 öuõÈØ\[P[PÎß ÷|õUP[PÒ ©ØÖ® £oPøÍ 
PnUQkP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Buy back of shares? 
 £[SPøÍ v¸®£¨ö£ÖuÀ £ØÔ }Ãº AÔÁx GßÚ? 

2. What is meant by preference shares? 
 •ßÝ›ø© £[SPÒ £ØÔ AÔÁx GßÚ? 

3. What is unclaimed dividend? 
 ÷Põμ¨£hõu £[Põuõ¯® GßÓõÀ GßÚ? 

4. What is meant by super profit method? 
 E¯º C»õ£ •øÓ £ØÔ AÔÁx GßÚ? 

5. What is absorption? 
 Dº¨¦ GßÓõÀ GßÚ? 

6. What do you mean by purchase consideration? 
 öPõÒ•uÀ ©Ö£¯ß £ØÔ }Ãº AÔÁx GßÚ? 

7. What is holding company? 
 ¤i¨¦ {Ö•® GßÓõÀ GßÚ? 

Sub. Code 
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8. What is meant by liquidation? 

 Pø»¨¦ £ØÔ AÔÁx GßÚ? 

9. What is contingent liability? 

 {PÌÄøh ö£õÖ¨¦ GßÓõÀ GßÚ?  

10. What is meant by human resource accounting? 

 ©Ûu ÁÍ PnUQ¯À £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Prasanthi Ltd., issued 20,000, 5% debentures of  
Rs. 100 each for public subscription. The issue was 
underwritten as follows : 

Satyam – 20% Samy – 30% Saravanan – 30%

  The company received a total numbers of 14,000 
applications in which marked applications were as 
follows : 

Satyam – 3,000 Samy – 4,000 Saravanan – 4,000

  Determine the liability of each of the underwriter. 

   20,000 5% PhÜmk¨ £zvμ[PÒ ¹. 100 Ãu® 
¤μ\õ¢v ¼ªöhm öÁÎ°mhx. öÁÎ°h¨£mh 
Phß £zvμ[PøÍ ¤ßÁ¸©õÖ Áõ[QU öPõÒÍ 
J¨¦Öv ö\´¯¨£kQßÓÚ. 

\zv¯® – 20% \õª – 30% \μÁnß – 30%

  {Ö©® 14,000 Âsn¨£[PøÍ ö£ØÓx. AvÀ 
SÔ°h¨£mh Âsn¨£[PÒ ¤ßÁ¸©õÖ. 

\zv¯® – 3,000 \õª – 4,000 \μÁnß – 4,000

  Phß £zvμ[PøÍ GkzxU öPõÒÍ J¨¦Öv¯õÍº 
ö£õÖ¨¦PøÍ {ºn°UPÄ®. 

Or 
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 (b) Explain in detail the important provisions relating 
to redemption of preference shares. 

   •ßÝ›ø© £[SPøÍ «mP ÷uøÁ¯õÚ \μzxPøÍ 
ÂÍUP©õP ÂÁ›UP. 

12. (a) Draw a specimen form of profit and loss account. 
   C»õ£ |mh PnUQß ©õv› £iÁzøu ÁøμP. 

Or 

 (b) Calculate the amount of goodwill on the basis of  
2 years purchase of the last five years average 
profits. The profits for the last five years are : 4,100; 
5,250; 2,550; 3,850; 6,000. 

   Ph¢u 5 BskPÎß \μõ\› C»õ£zvÀ 2 Bsk 
öPõÒ•uÀ GßÓ Ai¨£øh°À |Øö£¯›ß 
©v¨ø£U PnUQkP. Ph¢u 5 BskPÎß C»õ£® 
Á¸©õÖ : ¹. 4,100, ¹. 5,250, ¹. 2,550, ¹. 3,850, 
¹. 6,000. 

13. (a) The company B takes over the business of company 
A. The value agreed for various assets is goodwill 
Rs. 44,000, land and buildings Rs. 50,000. Plant and 
machinery Rs. 48,000, stock Rs. 26,000, debtors  
Rs. 16,000. B company does not take over cash but 
agrees to assume the liability of sundry creditors at 
Rs. 10,000. Calculate purchase consideration. 

   A {Ö©zvß Â¯õ£õμzøu B {Ö©® GkzxU 
öPõshx. GkzxU öPõÒÍ J¨¦U öPõsh ö\õzvß 
©v¨¦ ¤ßÁ¸©õÖ |Øö£¯º ¹. 44,000, {»® ©ØÖ®  
Pmih® ¹. 50,000. uÍÁõh® ©ØÖ® C¯¢vμ®  
¹. 48,000 \μUQ¸¨¦ ¹. 26,000 PhÚõÎPÒ  
¹. 16,000 B {Ö©® öμõUPzøu Gkzx 
öPõÒÍÂÀø». BÚõÀ ¹. 10,000 ©v¨¦ÒÍ 
PhÜ¢÷uõº ö£õÖ¨ø£ HØÓx. öPõÒ•uÀ £¯øÚ 
PnUQhÄ®.  

Or 

 (b) What are the different methods of capital reduction? 
   £[SPøÍ SøÓ¨£vß £À÷ÁÖ •øÓPÒ ¯õøÁ? 
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14. (a) From the following balance sheets of holding 
company and subsidiary company, prepare a 
consolidated balance sheet of holding company and 
its subsidiary company. 

Liabilities H  S Assets H S 

Share capital 
(Rs. 10 each) 20,00,000 10,00,000

Investment of Rs. 10
each in subsidiary
company 10,00,000 –

Liabilities 15,00,000 2,00,000Sundry assets 25,00,000 12,00,000

 35,00,000 12,00,000 35,00,000 12,00,000

   R÷Ç öPõkUP¨£mkÒÍ ¤i¨¦ ©ØÖ® Auß xøn 
{Ö©zvß C¸¨¦{ø»U SÔ¨¤¼¸¢x ¤i¨¦ ©ØÖ® 
Auß xøn {Ö©zvß J¸[QønUP¨£mh 
C¸¨¦{ø»U SÔ¨¤øÚz u¯õ›UPÄ®. 

ö£õÖ¨¦PÒ H  S ö\õzxUPÒ H S 

£[S•uÀ 
¹. 10 Ãu® 

 
20,00,000 10,00,000

xøn 
{Ö©zvß 
•u½kPÒ 
¹. 10 Ãu® 10,00,000 –

ö£õÖ¨¦PÒ 15,00,000 2,00,000£Ø£» 
ö\õzxUPÒ 25,00,000 12,00,000

 35,00,000 12,00,000 35,00,000 12,00,000

Or 

 (b) The following particulars relate to a Ltd. company 
which has gone into voluntary liquidation. The 
liquidator is entitled to get 2% on the amount 
distributed to unsecured creditors other than 
preferential. You are required to prepare the 
liquidators final account. 

Particular Rs. 

Preferential creditors 40,000

Unsecured creditors 1,28,000

Debentures 40,000
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The assets realized are : 

Land and buildings 80,000

Plant and machinery 74,600

Furniture and fittings 4,000

Liquidation expenses  4,000

   ¤ßÁ¸® uPÁÀPÍõÚx uõÚõP Pø»UP¨£mh J¸ 
{Ö©zvØS›¯x. •ßÝ›ø© PhÜ¢÷uõ¸US 
AÎUP¨£mh öuõøPø¯ uÂμ ¤øn¯ªÀ»õ 
PhÜ¢÷uõ¸US ÁÇ[P¨£mh öuõøP°ß 2% Fv¯® 
ö£Ó Pø»¨£õÍ¸US E›ø© Esk. Cv¼¸¢x 
Pø»¨£õÍ›ß CÖv PnUøP u¯õº ö\´P. 

ÂÁμ[PÒ ¹. 

•ßÝ›ø© PhÜ¢÷uõº 40,000

¤øn°ªÀ»õ PhÜ¢÷uõº 1,28,000

PhÜmk £zvμ® 40,000

ÂØP¨£mh ö\õzxUPÒ ¤ßÁ¸©õÖ :

{»® ©ØÖ® Pmih® 80,000

ö£õÔ ©ØÖ® C¯¢vμ® 74,600

AøÓP»ß ©ØÖ® ö£õ¸zxPÒ 4,000

Pø»¨¦a ö\»ÄPÒ 4,000

15. (a) From the following details relating to baking 
company, find out the profit balance carried over to 
the balance sheet. 

Interest earned 5,25,000

Other incomes 2,20,440

Interest expended 1,25,000

Operating expenses 1,83,686

Profit brought forward from the previous year 1,00,640

  Transfer to the statutory reserve at 25%. 
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   R÷Ç öPõkUP¨£mkÒÍ uPÁÀPÒ Á[Q 
{ÖÁÚzvØS›¯x. C»õ£zøu Psk¤izu 
C¸¨¦{ø»U SÔ¨÷£miÀ PõmhÄ®. 

ö£Ó¨£mh Ámi 5,25,000
Cuμ Á¸©õÚ® 2,20,440
Ámi ö\»ÁÈzux 1,25,000
ö\¯À£õmka ö\»ÂÚ[PÒ 1,83,686
Ph¢u Bsk C»õ£zøu R÷Ç CÓUP¨£mhx 1,00,640

  Pmhõ¯U Põ¨¤ØS ©õØÓ¨£mhx – 25%. 

Or 

 (b) Briefly explain any three methods which are used 
for valuation of human resources. 

   ©Ûu ÁÍzøu ©v¨¤kÁuØS £¯ß£kzuUTi¯ 
•øÓPÎÀ H÷uÝ® ‰ßÔøÚ _¸UP©õP ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. On 1st January 2007 a company issued Rs. 2,00,000, 14% 
debentures at 5% discount repayable in five years at par. 
The interest is payable half yearly on 30th June and  
31st December and the same was duly paid. On  
31st December 2007 the company purchased Rs. 20,000 
debentures at a cost of Rs. 18,900; Pass necessary journal 
entries in the books of the company upto 31st December 
2007, including closing entries on that date if the above 
redemption was out of profit. 

 01.01.2007 AßÖ J¸ {Ö©® ¹. 2,00,000, 14% PhÜmk 
£zvμzøu 5 Á¸h® PÈzx •P ©v¨¤À ö\¾zxÁuØS 5% 
uÒÐ£i°À öÁÎ°mhx, Ámi¯õÚx áüß ©õu 
CÖv°¾® i\®£º ©õu CÖv°¾® ö\¾zu¨£h 
÷Ásk®. 31.12.2007 AßÖ AUP®ö£Û¯õÚx  
¹. 20,000 ©v¨¦ÒÍ PhÜmk £zvμzøu ¹. 18,900US 
Áõ[Q¯x, ÷©ØTÔ¯ PhÜmk £zvμ©õÚx C»õ£zvÀ 
«mP¨£mhx GÚU öPõsk 31.12.2007 Áøμ°»õÚ 
SÔ¨÷£mk £vÄPøÍ u¸P. 
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17. On 31st March 2007 the balance sheet of a Bee Ltd. 
disclosed the following. 

Liabilities Rs. Assets Rs. 

Issued capital in Rs. 10 shares 4,00,000 Fixed assets 5,00,000

Reserves 90,000 Current assets 2,00,000

Profit and loss account 20,000 Good will 40,000

5% debentures 1,00,000  

Current liabilities 1,30,000  

 7,40,000  7,40,000

 On 31st March, 2007 the fixed assets were independently 
valued at Rs. 3,50,000 and the goodwill at Rs. 50,000. The 
net profits for the three years were : 2004 – 2005  
Rs. 51,600; 2005 – 2006 Rs. 52,000 and 2006 – 2007  
Rs. 62,000 of which 20% was placed to reserve. Fair 
investment return may be taken at 9%. Compute the 
value of shares by (a)  net assets method and (b) yield 
method. 

 Bee {Ö©zvß C¸¨¦{ø»U SÔ¨¦ 31.12.2007 •i¯ 
öPõkUP¨£mkÒÍx. 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

öÁÎ°h¨£mh •uÀ 
(¹. 10 £[SPÎÀ) 

 
4,00,000 

{ø»a ö\õzxUPÒ

5,00,000

Põ¨¦PÒ 90,000 |h¨¦a ö\õzxUPÒ

2,00,000

C»õ£|mh P/S 20,000 ÁoP |Øö£¯º 40,000

5% Phß £zvμ[PÒ 1,00,000  

|h¨¦ ö£õÖ¨¦PÒ 1,30,000  

 7,40,000  7,40,000
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 31 ©õºa 2007&À {ø»a ö\õzxUPÒ ¹. 3,50,000US®, 
ÁoP |Øö£¯º ¹. 50,000&US® ©v¨¥k ö\´¯¨£mhÚ. 
‰ßÓõskPÎß C»õ£® ¤ßÁ¸©õÖ : 

 2004 – 2005 : ¹. 51,600, 2005 – 2006 : ¹. 52,000, 2006 
– 2007 : ¹. 62,000, CvÀ 20% Põ¨¤À øÁUP¨£mhx. 
•u½miß «x Gvº÷|õUS® Á¸©õÚ® 9% BS®. 
{Ö©zvß £[Qß ©v¨ø£ : (A) ö\õzx •øÓ ©ØÖ®  
(B) Á¸©õÚ •øÓ Ai¨£øh°À PnUQkP. 

18. The balance sheet of A Ltd as on 31st December 2007 was 
as follows : 

Liabilities Rs. Assets  Rs. 

Share capital :  Land and 
building 

2,30,000

8,000 equity shares of 
Rs. 50 each fully paid 

 
4,00,000 

Plant and 
machinery 

1,80,000

General reserve 50,000 Furniture 20,000

Workmen’s accident 
compensation fund 
(outstanding 
liabilities Rs. 8,000) 

 
 
 

30,000 

Stock 90,000

1000, 7% debentures 
of Rs. 50 each 

 
50,000 

Sundry 
debtors 1,00,000

Sundry creditors 40,000 Less : 
provisions for 
doubtful 
debts 5,000 95,000

Bank overdraft 10,000 Cash 2,000

Staff provident fund 40,000 Discount on 
issue of 
debenture 3,000

 6,20,000  6,20,000
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 The business of the company is taken over by B Ltd., on 
the date. The purchase consideration is to be discharged 
as follows. 

 (a) A payment in cash at Rs. 10 for every share in A 
Ltd. 

 (b) A further payment in cash at Rs. 60 for every 
debenture in A Ltd., in full discharge of the 
debentures. 

 (c) An exchange of 5 shares in B Ltd. of Rs. 10 each at 
the market value of Rs. 15 per share, for every 2 
shares in A Ltd. 

  The expenses of liquidation Rs. 5,000 were borne by 
A Ltd. Show the realization a/c, cash a/c and the 
sundry shareholders a/c in the books of A Ltd. 

 i\®£º 31, 2007 AßøÓ¯ A {Ö©zvß C¸¨¦{ø» 
SÔ¨¦ ¤ßÁ¸©õÖ : 
ö£õÖ¨¦PÒ ¹. ö\õzxPÒ  ¹. 

£[S •uÀ :  {»® ©ØÖ® 
Pmih® 

2,30,000

8,000 ö£õx{ø» 
£[SPÒ JßÖ ¹. 50 
Ãu® •ØÔ¾® 
ö\¾zu¨£mhøÁ 

 
 

4,00,000 

ö£õÔ ©ØÖ® 
C¯¢vμ® 

1,80,000

ö£õx Põ¨¦ 50,000 AøÓP»ß 20,000
£o¯õÍº Â£zx |èh 
Dk {v (öPõk£h 
÷Ási¯ ö£õÖ¨¦ 
¹. 8,000) 

 
 

30,000 

\μUQ¸¨¦ 90,000

1000, 7% 
PhÜmk¨£zvμ® JßÖ 
¹. 50 Ãu® 

 
50,000 

£Ø£»PhÚõÎPÒ 1,00,000

£Ø£» PhÜ¢÷uõº 40,000 (–) Áõμõ I¯UPhß 
JxUS 5,000 95,000

Á[Q ÷©ÀÁøμ£ØÖ 10,000 öμõUP® 2,000
£o¯õÍº ÷\© |» {v 40,000 PhÜmk¨ £zvμ 

öÁÎ±mk uÒÐ£v 3,000

 6,20,000  6,20,000
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 A¢|õÎÀ A {Ö©zøu B {Ö©® GkzxU öPõshx. 
öPõÒ•uÀ ©Ö£¯ÚõÚx ¤ßÁ¸©õÖ J¨£øhUP¨£mhx. 

 (A) ‘A’ {Ö©zvÀ EÒÍ JÆöÁõ¸ £[QØS® ¹. 10 
öμõUP©õP ö\¾zu¨£mhx. 

 (B) ‘A’ {Ö©zvÀ EÒÍ PhÜmk £zvμzøu •ÊÁx® 
wº¨£uØPõP JÆöÁõ¸ PhÜmk £zvμzvØS® ¹. 60 
Ãu® öμõUP©õP ÷©¾® ö\¾zu¨£mhx. 

 (C) ‘A’ {Ö©zv¾ÒÍ JÆöÁõ¸ 2 £[SPÐUS ‘B’ 
{Ö©zvÝøh¯ 5 £[SPÒ ©õØÔP öPõÒÍ¨£mhx. 
C¨£[Qß ©v¨¦ ¹. 10 BS®. BÚõÀ AuÝøh¯ 
\¢øu ©v¨¦ £[S JßÔUS ¹. 15 BS®. 

  Pø»¨¦a ö\»ÁõÚ ¹. 5,000zøu ‘A’ {Ö©® GØÖU 
öPõÒÍ¨£mhx. wºÄ PnUS öμõUP PnUS ©ØÖ® 
£Ø£» £[SuõμºPÒ PnUøP ‘A’ {Ö©zvß HkPÎÀ 
PõmkP. 

19. On 31st March 2016 the balance sheets of H Ltd. and its 
subsidiary S Ltd. stood as follows. 

Liabilities H Ltd 
Rs. 

 S Ltd 
Rs. 

Assets H Ltd
Rs. 

S Ltd
Rs. 

Share capital 
Rs. 10 each 8,00,000

 
2,00,000 

Fixed assets 5,50,000 1,00,000

General reserve 1,50,000 70,000 75% shares in
S Ltd at cost 2,80,000 –

Profit and loss 
account 90,000

 
55,000 

Stock 80,000 90,000

Creditors 80,000 60,000 Debtors 25,000 87,000

Bills payable 40,000 20,000 Other current
assets 2,25,000 1,28,000

 11,60,000 4,05,000  11,60,000 4,05,000

 Draw a consolidated balance sheet as at 31st March 2016 
after taking into consideration the following information : 

 (a) H Ltd acquired the shares on 31st July 2015. 

 (b) S Ltd earned a profit of Rs. 45,000 for the year 
ended 31st March 2016. 
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 H ¼ªöhm ©ØÖ® Auß xønU P®ö£Û¯õÚ S 
¼ªöhmiß 31.03.2016&® |õøÍ¯ C¸¨¦{ø»U SÔ¨¦ 
¤ßÁ¸©õÖ. 

ö£õÖ¨¦PÒ H 
¼ªöhm 

 S 
¼ªöhm 

ö\õzxUPÒ H 
¼ªöhm

S 
¼ªöhm

£[S•uÀ 
JßÖ ¹. 10 
Ãu® 8,00,000

 

2,00,000

{ø» ö\õzxUPÒ 5,50,000 1,00,000

ö£õxUPõ¨¦ 1,50,000  70,000S¼ªöhmiÀ 
Áõ[Q¯ 75% £[S 
(AhUPÂø»°À) 2,80,000 –

C»õ£ |mh 
PnUS 90,000

 
55,000

\μUQ¸¨¦ 80,000 90,000

PhÜ¢÷uõºPÒ 80,000  60,000PhÚõÎPÒ 25,000 87,000

ö\¾zuØS›¯ 
©õØÖa^mk 40,000

 
20,000

Cuμ |h¨¦ 
ö\õzxUPÒ 2,25,000 1,28,000

 11,60,000  4,05,000 11,60,000 4,05,000

 ¤ßÁ¸® uPÁÀPøÍ PÁÚzvÀ öPõsk 31.03.2016 
AßÖ J¸ J¸[Qøn¢u C¸¨¦{ø»U SÔ¨ø£u¯õº 
ö\´P. 

 (A) 31.07.2015 AßÖ H ¼ªöhm £[SPøÍ S 
¼ªöhihª¸¢x Áõ[Q¯x. 

 (B) S¼ªöhm ¹. 45,000 ö£Ö©õÚ C»õ£zøu 
31.03.2016 AßÖ Dmi¯x. 

20. What are the advantages and disadvantages of IFRS? 

 IFRS ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is management accounting? 

 ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? 

2. List out the various tools used in management 
accounting. 

 ÷©»õsø© PnUQ¯¼À £¯ß£kzu¨£k® £À÷ÁÖ 
P¸ÂPøÍ £mi¯¼kP. 

3. What is financial statement? 

 {v{ø» AÔUøP GßÓõÀ GßÚ? 

4. What is operating ratio? 

 ö\¯À£õmk ÂQu® GßÓõÀ GßÚ? 

5. What is gross working capital? 

 ö©õzu |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

6. What do you mean by non-cash items? 

 öμõUP® \õμõu CÚ[PÒ £ØÔ AÔÁx GßÚ? 

Sub. Code 
31041/33541
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7. Define the term budget. 

 vmh £mi¯À GÝ® £uzøu Áøμ¯ÖUP. 

8. State any two objectives of budgetary control. 

 vmh£mi¯À Pmk¨£õmiß H÷uÝ® Cμsk 
÷|õUP[PøÍ TÖP. 

9. What is meant by break even analysis? 

 C»õ£|mh&©ØÓ £S¨£õ´Ä £ØÔ AÔÁx GßÚ? 

10. What is profit volume ratio? 

 C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List out the various objectives of management 
accounting. 

   ÷©»õsø© PnUQ¯¼ß £À÷ÁÖ ÷|õUP[PøÍ 
£mi¯¼kP. 

Or 

 (b) What are the uses of management accounting? 

   ÷©»õsø© PnUQ¯¼ß £¯ß£õkPÒ ¯õøÁ? 

12. (a) Bring out the significance of ratio analysis. 

   ÂQu £S¨£õ´Âß •UQ¯zxÁzøu u¸P. 

Or 

 (b) A company purchases goods both on cash as well as 
credit terms. The following particulars are obtained 
from the books of accounts. 

 Rs. 

Total purchases 3,00,000

Cash purchases 30,000
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Purchases returns 10,000

Creditors at the end 1,05,000

B/P at the end 60,000

Reserve for discount on creditors 8,000

  Calculate average payment period. 

   J¸ {Ö©©õÚx ö£õ¸ÒPøÍ öμõUPzvØS®, 
PhÛØS® Áõ[SQÓx. ¤ßÁ¸® uPÁÀPÒ BÚx 
HkPÎ¼¸¢x GkUP¨£mhøÁ. 

 ¹. 

ö©õzu öPõÒ•uÀ 3,00,000

öμõUP öPõÒ•uÀ 30,000

öPõÒ•uÀ v¸¨£® 10,000

Bsk CÖv°À EÒÍ PhÜ¢÷uõºPÒ 1,05,000

Bsk CÖv°À ö\¾zxuØS›¯ ©õØÖa^mk 60,000

PhÜ¢÷uõºPÒ «uõÚ uÒÐ£i JxUS 8,000

  \μõ\› ö\¾zxuØ Põ»zøu PnUQkP. 

13. (a) From the following sheets of XYZ Ltd. prepare a 
schedule of changes in working capital. 

Liabilities 2019 
Rs. 

 2020 
Rs. 

Assets 2019
Rs. 

2020
Rs. 

Creditors 1,80,000 1,25,000 Cash 50,000 40,000

5% debentures 1,00,000 2,00,000 Debtors 30,000 15,000

Share capital 2,00,000 1,00,000 Stock 1,00,000 80,000

Profit and loss a/c 20,000 –– Short term investments1,20,000 50,000

  Fixed asset 2,00,000 2,00,000

  Profit and loss a/c –– 40,000

 5,00,000 4,25,000  5,00,000 4,25,000
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   XYZ {ÖÁÚzvß R÷Ç EÒÍ C¸¨¦{ø»U 
SÔ¨¦PøÍU öPõsk |øh•øÓ •u¼À HØ£k® 
©õØÓzøu Põmk® £mi¯ø» u¯õ›UPÄ®. 

ö£õÖ¨¦PÒ 2019 
¹. 

 2020 
¹. 

ö\õzxUPÒ 2019 
¹. 

2020 
¹. 

PhÜ¢÷uõºPÒ 1,80,000 1,25,000öμõUP® 50,000 40,000
5% Phß£zvμ[PÒ 1,00,000 2,00,000PhÚõÎPÒ 30,000 15,000
£[S •uÀ 2,00,000 1,00,000\μUQ¸¨¦ 1,00,000 80,000
C»õ£ |mh P/S 20,000 ––SÖQ¯ Põ» •u½k 1,20,000 50,000
  {ø»a ö\õzxPÒ 2,00,000 2,00,000
  C»õ£ |mh P/S –– 40,000
 5,00,000 4,25,000 5,00,000 4,25,000

Or 

 (b) Krishna Ltd., earned profit of Rs. 2,00,000 after 
charging or crediting the following items to its profit 
and loss account. 

Particulars Rs. 

Profit on sale of investments 4,000

Loss on sale of building 9,000

Depreciation of fixed assets 7,000

Amortization of goodwill 2,000

  The following additional details are available : 
 01.04.2020

Rs. 
31.03.2021

Rs. 
Bills payable 5,000 8,000
Creditors 12,000 16,000
Outstanding expenses 2,000 1,000
Bills receivable 20,000 18,000
Debtors 40,000 60,000
Prepaid expenses 2,000 3,000
Accrued incomes 5,000 8,000
Income received in advance 2,000 1,000

  Calculate the cash from operations for the year 
ending 31.03.2021. 
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  C»õ£ |mh PnUQÀ £ØÖ ©ØÖ® ÁμÄ øÁzu 

¤ßÚº Q¸ènõ ¼ªöhm ¹. 2,00,000 ö£Ö©õÚ 

»õ£zøu Dmi¯x. 

Â£μ[PÒ ¹. 

•u½kPøÍ ÂØÓvÀ »õ£® 4,000

Pmihzøu ÂØÓvÀ |mh® 9,000

{ø»a ö\õzxUPÒ «uõÚ ÷u´©õÚ® 7,000

÷£õUöPÊu¨£mh |Øö£¯º 2,000

  ¤ßÁ¸® TkuÀ uPÁÀPÒ EÒÍÚ : 

 01.04.2020
¹. 

31.03.2021
¹. 

ö\¾zuØS›¯ ©õØÖa^mk 5,000 8,000

PhÜ¢÷uõºPÒ 12,000 16,000

öPõk£h ÷Ási¯ ö\»ÄPÒ 2,000 1,000

ö£ÖuØS›¯ ©õØÖa^mk 20,000 18,000

PhÚõÎPÒ 40,000 60,000

•ßTmi ö\¾zv¯øÁ 2,000 3,000

ö£Ó÷Ási¯ Á¸©õÚ[PÒ 5,000 8,000

•ßTmi ö£ØÓ Á¸©õÚ® 2,000 1,000

  31.03.2021&B® |õ÷Íõk •i²® Põ»zvØUPõÚ 

ö\¯À£õkPÎ¼¸¢x ö£ØÓ öμõUPzøu PnUQkP. 

14. (a)  Distinguish between forecast and budget. 

   •ßÚÔÂ¨¦ ©ØÖ® vmh£mi¯ø» ÷ÁÖ¨£kzxP. 

Or 
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 (b) Prepare a production budget of X Ltd., from the 
following information. 

Estimated stock  
(in units) 

 
 

Products 

Sales as per sales  
budget 

(in units) 01.07.2017 30.06.2018

A 4,88,000 10,000 12,000

B 3,75,000 20,000 45,000

C 6,00,000 50,000 25,000

   ¤ßÁ¸® uPÁÀPÎ¼¸¢x X {Ö©zvß J¸ EØ£zv 
vmh£mi¯ø» u¯õ›UP.  

Gvº£õºUP¨£k® \μUQ¸¨¦ 
(A»SPÎÀ) 

 
 

ö£õ¸ÒPÒ 

ÂØ£øÚ 
vmh£mi¯¼ß  
£i ÂØ£øÚ 
(A»SPÎÀ) 01.07.2017 30.06.2018

A 4,88,000 10,000 12,000

B 3,75,000 20,000 45,000

C 6,00,000 50,000 25,000

15. (a) P/V ratio is 30% margin of safety ratio is %
3
1

33  and 

sales are Rs. 19,90,000. Calculate the amount of 
profit.  

   C»õ£ AÍÄ ÂQu® 30%, £õxPõ¨¦ GÀø» ÂQu® 

%
3
1

33  ©ØÖ® ÂØ£øÚ ¹. 19,90,000 GÛÀ 

C»õ£zøu PnUQkP. 

Or 

 (b) From the following information you are required to 
find out (i) Profit volume ratio (ii) Break even point 
(iii) Profit (iv) Margin of safety (v) Also calculate the 
volume of sales to earn profit of Rs. 6,000. 

  Total fixed costs Rs. 4,500, total variable cost  
Rs. 7,500, total sales Rs. 15,000.  
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   RÌUPsh Â£μ[PøÍU öPõsk ¤ßÁ¸£ÁÚÁØøÓ 
Psk¤iUP : 

  (i) C»õ£ £[PÎ¨¦ ÂQu® (ii) \©{ø»¨ ¦ÒÎ  
(iii) C»õ£® (iv) £õxPõ¨¦ GÀø» (v) ¹. 6,000 
»õ£® Dmhz ÷uøÁ¨£k® ÂØ£øÚ AÍÄ. 

  ö©õzu {ø»a ö\»ÄPÒ ¹. 4,500, ö©õzu ©õÖ® 
ö\»ÄPÒ ¹. 7,500,  ö©õzu ÂØ£øÚ ¹. 15,000. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State the differences between management accounting 
and financial accounting. 

 ÷©»õsø© PnUQ¯¾US®, {v{ø» PnUQØS® 
Cøh÷¯²ÒÍ ÷ÁÖ£õmøhU TÖP. 

17. The ratios relating to Metro Ltd. are given as follows : 

Gross profit ratio 30% 

Stock velocity 6 months

Debtor’s velocity 3 months

Creditor’s velocity 3 months

 Gross profit for the year ending Dec 31, 2016 amounts to 
Rs. 1,20,000. 

 Closing stock is equal to opening stock. 

 Find out : (a) sales (b) closing stock (c) sundry debtors  
(d) sundry creditors. 

 ö©m÷μõ {Ö©zvß ÂQu[PÒ ¤ßÁ¸©õÖ : 

ö©õzu C»õ£ ÂQu® 30% 

\μUQ¸¨¦ _ÇØ] 6 ©õu[PÒ

PhÚõÎPÒ _ÇØ] 3 ©õu[PÒ

PhÜ¢÷uõº _ÇØ] 3 ©õu[PÒ
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 31.12.2016 AßÖ •iÁøh²® Á¸hzvØS›¯ ö©õzu 
C»õ£® ¹. 1,20,000. 

 CÖv \μUQ¸¨£õÚx öuõhUPa \μUQ¸¨¤ß öuõøPUS 
\©©õP EÒÍx. 

 PnUQkP : 

 (A) ÂØ£øÚ (B) CÖv \μUQ¸¨¦ (C) £Ø£» PhÚõÎPÒ 
(D) £Ø£» PhÜ¢÷uõºPÒ. 

18. Given below are the balance sheet of Ram Ltd., as on 
31.12.1994 and 31.12.1995. 

Liabilities 1994  1995 Assets 1994 1995 

Share capital 5,00,000  7,00,000Land and building 80,000 1,20,000

P and L a/c 1,00,000  1,60,000Machinery 5,00,000 8,00,000

General reserve 50,000  70,000Stock 1,00,000 75,000

Creditors 1,53,000  1,90,000Debtors 1,50,000 1,60,000

Bills payable 40,000  50,000Cash 20,000 20,000

Outstanding expenses 7,000  5,000 

 8,50,000  11,75,000 8,50,000 11,75,000

 Additional information : 

 (a) In 1995 depreciation on machinery Rs. 50,000 was 
charged. 

 (b) One machine which had cost Rs. 21,000 and on 
which Rs. 7,000 depreciation had been provided was 
sold in 1995 for Rs. 8,000. 

  Prepare fund flow statement. 

 ¤ßÁ¸® C¸¨¦{ø»USÔ¨£õÚx μõ® {Ö©zvß 
31.12.1994 ©ØÖ® 31.12.1995-–® |õÐUS›¯x. 

ö£õÖ¨¦PÒ 1994  1995 ö\õzxUPÒ 1994 1995 
£[S •uÀ 5,00,000  7,00,000{»® ©ØÖ®

Pmih® 80,000 1,20,000

»õ£|mh 
PnUS 1,00,000

 
1,60,000

C¯¢vμ[PÒ 5,00,000 8,00,000

ö£õxUPõ¨¦ 50,000  70,000\μUQ¸¨¦ 1,00,000 75,000
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PhÜ¢÷uõºPÒ 1,53,000  1,90,000PhÚõÎPÒ 1,50,000 1,60,000
ö\¾zxuØS›¯ 
©õØÖa^mk 40,000

 
50,000

öμõUP® 20,000 20,000

öPõk£h 
÷Ási¯ 
ö\»ÄPÒ 7,000

 

5,000

 

 8,50,000  11,75,000 8,50,000 11,75,000

 TkuÀ Â£μ[PÒ : 

 (A) 1995&À C¯¢vμzvß «x ¹. 50,000 ÷u´©õÚ® 
JxUP¨£mhx. 

 (B) ¹. 21,000 ©v¨¦øh¯ J¸ C¯¢vμzvØS ¹. 7,000 
÷u´©õÚ® JxUP¨£mk 1995&À ¹. 8,000&zvØS 
ÂØP¨£mhÚ. 

  {v Kmh AÔUøPø¯z u¯õº ö\´P. 

19. For the production of 10,000 electric automatic irons; the 
following are the budget expenses. 

Particulars Per unit (Rs.)

Direct material 60 

Direct labour 30 

Variable overhead 25 

Fixed overhead (Rs. 1,50,000) 15 

Variable expenses (direct) 5 

Selling expenses (10%) fixed 15 

Administration expenses (Rs. 50,000 rigid for
all levels of production) 

5 

Distribution expenses (20%) fixed 5 

Total cost of sale per unit 160 

 Prepare a budget for the production of 6,000 and 7,000 
and 8,000 irons, showing distinctly the marginal cost and 
the total cost. 
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 10,000 uõÛ¯[S ªß Cìv›¨ ö£mi EØ£zv ö\´¯ 
RÌUPõq® ö\»ÄPÒ vmhªh¨£mhx. 

Â£μ[PÒ J¸ A»QØS 
(¹.) 

÷|μi ‰»¨ö£õ¸ÒPÒ 60 
÷|μi T¼ 30 
©õÖ£k® ÷©Øö\»Ä 25 
{ø»¯õÚ ÷©Øö\»Ä (¹. 1,50,000) 15 
©õÖ£k® ÷©Øö\»Ä (÷|μi) 5 
ÂØ£øÚ ö\»Ä (10% {ø»¯õÚx) 15 
{ºÁõP ö\»Ä(¹. 50,000 {ø»¯õÚx GÀ»õ 
EØ£zv {ø»US®) 

5 

Â{÷¯õP ö\»ÄPÒ (20% {ø»¯õÚx) 5 

Kμ»QØPõÚ ö©õzu ö\»Ä 160 

 6,000, 7,000 ©ØÖ® 8,000 A»SPÒ EØ£zv ö\´¯ 
ö|QÌÄÖ {vzvmh® u¯õ›zx, ©õÖ® ö\»ÄPøÍ²® 
ö©õzu ö\»ÄPøÍ²® Põs¤UPÄ®. 

20. A multi-product company furnishes you the following 
data : 

 First half of the year Second half of the year

Sales Rs. 45,000 Rs. 50,000

Total cost Rs. 40,000 Rs. 43,000

 Assuming that there is no change in prices and variable 
costs and that the fixed expenses are incurred equally in 
the two half year periods for the year. Calculate:  
(a) profit volume ratio (b) fixed expenses (c) break-even 
sales (d) percentage of margin of safety. 
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 £À÷ÁÖ ö£õ¸ÒPøÍ EØ£zv ö\´²® J¸ {Ö©©õÚx 
RÌUPsh ÂÁμ[PøÍ u¸QÓx : 

 Á¸hzvß  
•uÀ £õv 

Á¸hzvß  
Cμshõ® £õv

ÂØ£øÚ ¹. 45,000 ¹.50,000

ö©õzu ö\»ÄPÒ ¹. 40,000 ¹.43,000

 Âø» ©ØÖ® ©õÖ® ö\»ÂÀ G¢uÂu ©õØÓ•® CÀø» 
GÚÄ®, AÆÁõsiß C¸ £õv Põ»zvØS® {ø»¯õÚ 
ö\»ÄPÒ \©©õP EÒÍx GÚÄ® P¸xP. 

 PnUQkP : 

 (A) C»õ£ AÍÄ ÂQu® 

 (B) {ø»¯õÚ ö\»ÄPÒ 

 (C) C»õ£ |mh©ØÓ ¦ÒÎ ÂØ£øÚ 

 (D) £õxPõ¨¦ GÀø»°ß \uÂQu®.  

 

 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, DECEMBER 2023. 

Fourth Semester 

PRINCIPLES AND PRACTICE OF SERVICES MARKETING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define service. Give an example for the service industry. 

 ÷\øÁø¯ Áøμ¯ÖUP. ÷\øÁz xøÓUS J¸ Euõμn® 
u¸P. 

2. State any two importance of service marketing. 

 ÷\øÁ \¢øu¨£kzu¼ß •UQ¯zxÁzvÀ H÷uÝ® 
CμsiøÚ TÖP. 

3. What are the types of physical evidence? 

 ÷|μi \õßÖPÎß ÁøPPÒ ¯õøÁ? 

4. What is a service product? 

 ÷\øÁ u¯õ›¨¦ GßÓõÀ GßÚ? 

5. Mention the different types of customer segments. 

 ÁõiUøP¯õÍº ¤›Âß £À÷ÁÖ ÁøPPøÍ SÔ¨¤kP. 

6. What is direct channel distribution? Give examples. 

 ÷|μi Â{÷¯õP ÁÈPÒ GßÓõÀ GßÚ? GkzxUPõmkPÒ 
u¸P. 

Sub. Code 
31042 
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7. What are the objectives of CRM? 

 CRM Cß ÷|õUP[PÒ ¯õøÁ? 

8. How do you hire the right people? 

 \›¯õÚ |£ºPøÍ G¨£i ÷Áø»US Gk¨£x? 

9. List the various types of marketing communication 
strategies. 

 \¢øu¨£kzuÀ öuõhº¦ Ezv°ß £À÷ÁÖ ÁøPPøÍ 
£mi¯¼kP. 

10. What is meant by service quality? 

 ÷\øÁ uμ® £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the different types of service layouts. 

   ÷\øÁ uÍø©¨¦PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) What are the strategies for matching demand and 
supply in a service business? 

   ÷\øÁ ÁoPzvÀ ÷uøÁ ©ØÖ® Â{÷¯õPzøu¨ 
ö£õ¸zxÁuØPõÚ EzvPÒ ¯õøÁ? 

12.  (a) Briefly explain the various tools for sales promotion. 

   ÂØ£øÚø¯ ÷©®£kzxÁuØPõÚ £À÷ÁÖ 
P¸ÂPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Enumerate the important objectives of pricing. 

   Âø» {ºn¯zvß •UQ¯ ÷|õUP[PøÍ ÂÍUSP. 



D–2359 

 

  3

13.  (a) Assess the various steps involved in the advertising 
process. 

   ÂÍ®£μa ö\¯À£õmiÀ EÒÍ £À÷ÁÖ £iPøÍ 
©v¨¤kP. 

Or 

 (b) Narrate the objectives of service promotion in 
service marketing. 

   ÷\øÁ \¢øu¨£kzu¼À ÷\øÁ ÷©®£õmiß 
÷|õUP[PøÍ ÂÁ›UP. 

14.  (a) How do you manage service personnel? Explain. 
   ÷\øÁ £o¯õÍºPøÍ GÆÁõÖ {ºÁQUQÕºPÒ? 

ÂÍUSP. 

Or 

 (b) Explain the guidelines necessary for evolving a 
physical evidence strategy. 

   ÷|μi Buõμ Ezvø¯ E¸ÁõUSÁuØS ÷uøÁ¯õÚ 
ÁÈPõmkuÀPøÍ ÂÍUSP. 

15.  (a) Highlight the role of service marketing in the 
growth of banking sectors. 

   Á[Qz xøÓPÎß ÁÍºa]°À ÷\øÁ 
\¢øu¨£kzu¼ß £[øP •ßÛø»¨£kzxP. 

Or 

 (b) Describe the marketing strategy of the healthcare 
industry. 

   _PõuõμzxøÓ°ß \¢øu¨£kzuÀ Ezvø¯ ÂÁ›UP. 

SECTION C — (3 × 10 = 30 marks) 
Answer any THREE questions. 

16. Elaborate on the factors influence that the designing 
service process. 

 ÷\øÁ ÁiÁø©zuÀ ö\¯À•øÓø¯ £õvUS® PõμoPøÍ 
Â›ÁõPU TÖP. 
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17. Describe the characteristics of service and their influence 
on service price. 

 ÷\øÁ°ß £s¦PÒ ©ØÖ® ÷\øÁ Âø»°À AÁØÔß 
uõUPzøu ÂÁ›UP. 

18. Explain the factors to  be considered in selecting a service 
location and also the classification of services by location. 

 ÷\øÁ C¸¨¤hzøuz ÷uº¢öuk¨£vÀ P¸zvÀ öPõÒÍ 
÷Ási¯ PõμoPÒ ©ØÖ® C¸¨¤hzvß Ai¨£øh°À 
÷\øÁPÎß ÁøP¨£õk BQ¯ÁØøÓ ÂÍUSP. 

19. Summarise the objectives and role of ‘internal and 
external’ service marketing. 

 ‘‘EÒ ©ØÖ® öÁÎ’’ ÷\øÁ \¢øu¨£kzu¼ß 
÷|õUP[PøÍ²®, £[øP²® _¸UP©õÚ GÊxP. 

20. Discuss the impact of globalisation on tourism industry in 
India. 

 C¢v¯õÂÀ _ØÖ»õz xøÓ°À E»P©¯©õUP¼ß 
uõUPzøu¨ £ØÔ ÂÁõvUP. 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Give the meaning of organizational behaviour. 

 {ÖÁÚ |hzøu°ß ö£õ¸øÍ u¸P. 

2. What is perception? 

 ¦»ÝnºÄ GßÓõÀ GßÚ? 

3. What is meant by learning? 

 PØÓÀ £ØÔ AÔÁx GßÚ? 

4. Define the term group. 

 SÊ GÝ® £uzøu Áøμ¯ÖUP. 

5. Trace the meaning of resistance to change. 

 ©õØÓzvØS Gvº¨¦ Gß£uß ö£õ¸øÍU PshÔ¯Ä®. 

6. Define stress. 

 Áøμ¯ÖUP. ©Ú AÊzu®. 

Sub. Code 
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7. What is organizational conflict? 

 {ÖÁÚ •μs£õk GßÓõÀ GßÚ? 

8. Trace the meaning of career planning. 

 öuõÈÀ vmhªkuÀ Gß£uß ö£õ¸øÍ u¸P. 

9. What do you mean by organizational politics? 

 {ÖÁÚ Aμ]¯À £ØÔ }Âº AÔÁx GßÚ? 

10. What is grapevine communication? 

 Q÷μ¨øÁß uPÁÀöuõhº¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the objectives of organizational behavior? 

   {ÖÁÚ |hzøu°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the factors that determine individual 
behaviour? 

   uÛ¨£mh |hzøuø¯ wº©õÛUPUTi¯ PõμoPÒ 
¯õøÁ? 

12.  (a) How will you measure attitude? Explain. 

   ©÷Úõ£õÁzøu G¨£i AÍÂkÃºPÒ? ÂÍUSP. 

Or 

 (b) Distinguish between formal group and informal 
group. 

   •øÓ¯õÚ SÊ ©ØÖ® •øÓ¯ØÓ SÊÂøÚ 
÷ÁÖ£kzxP. 
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13.  (a) Briefly discuss the different sources of stress. 

   ©ÚAÊzuzvß öÁÆ÷ÁÖ ‰»[PøÍ _¸UP©õP 
ÂÁ›UP. 

Or 

 (b) What are the demerits of organizational 
development? 

   {ÖÁÚ •ß÷ÚØÓzvß wø©PÒ ¯õøÁ? 

14.  (a) What are the causes of conflicts? 

   •μs£õmiß Põμn[PÒ ¯õøÁ? 

Or 

 (b) State the merits and demerits of emotion. 

   Enºa]°ß |ßø©PÒ ©ØÖ® wø©PøÍ TÖP. 

15.  (a) State the nature of organizational politics. 

   {ÖÁÚ Aμ]¯¼ß ußø©PøÍU TÖP. 

Or 

 (b) What are the general guidelines for effective 
communication? 

   £¯ÝÒÍ uPÁÀöuõhº¦UPõÚ ö£õxÁõÚ 
ÁÈPõmkuÀPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Identify the significance of studying organizational 
behavior. 

 {ÖÁÚ |hzøuø¯¨ £i¨£uß •UQ¯zxÁzøu 
Aøh¯õÍ® PõnÄ®. 

17. Explain the different stages of groups in detail. 

 SÊÂß öÁÆ÷ÁÖ £i{ø»PøÍ Â›ÁõP ÂÍUSP. 
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18. Discuss the various types of organizational culture. 

 {ÖÁÚ P»õa\õμzvß £À÷ÁÖ ÁøPPøÍ ÂÁõvUP. 

19. Explain the various styles of conflict management. 

 •μs£õk ÷©»õsø©°ß £À÷ÁÖ £õoPøÍ ÂÍUSP. 

20. Describe the various elements of communication process. 

 uPÁÀöuõhº¦ ö\¯À•øÓ°ß £À÷ÁÖ TÖPøÍ 
ÂÁ›UPÄ®. 

 

 

  

———————— 
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RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term retailing. 

 ]À»øÓ ÂØ£øÚ GÝ® £uzøu Áøμ¯ÖUP. 

2. What are the types of cyclic theories? 

 _ÇØ]U ÷Põm£õkPÎß ÁøPPÒ ¯õøÁ? 

3. Mention any four classifications of market. 

 \¢øu°ß H÷uÝ® |õßS ÁøP¨£õkPøÍU SÔ¨¤kP. 

4. What you mean by customer profiling? 

 ÁõiUøP¯õÍº ÂÁμUSÔ¨¦ £ØÔ }Âº AÔÁx GßÚ? 

5. What is merchandise management? 

 Áõo£ \μUS ÷©»õsø© GßÓõÀ GßÚ? 

6. Write a note on cost oriented pricing policies. 

 ö\»Ä \õº¢u Âø»U öPõÒøPPÒ £ØÔ SÔ¨¦ GÊxP. 
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7. What is the role of customer relationship marketing in 
retail? 

 ]À»øÓ ÁºzuPzvÀ ÁõiUøP¯õÍº EÓÄ 
\¢øu¨£kzu¼ß £[S GßÚ? 

8. Give the meaning of consumer goods. 

 ~Pº÷Áõº ö£õ¸mPÎß ö£õ¸øÍ u¸P. 

9. What is meant by marketing information system? 

 \¢øu¨£kzuÀ uPÁÀ Aø©¨¦ £ØÔ AÔÁx GßÚ? 

10. State any three differences between wholesaler and 
retailer. 

 ö©õzu ÂØ£øÚ¯õÍº ©ØÖ® ]À»øÓ ÂØ£øÚ¯õÍº 
Cøh÷¯ H÷uÝ® ‰ßÖ ÷ÁÖ£õkPøÍU TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the characteristics of retailing. 

   ]À»øÓ ÂØ£øÚ°ß ]Ó¨¤¯À¦PøÍ 
öÁÎUöPõnºP. 

Or 

 (b) State the causes for the growth of retail in India. 

   C¢v¯õÂÀ ]À»øÓ ÂØ£øÚ°ß ÁÍºa]UPõÚ 
Põμn[PøÍU TÖP. 

12.  (a) List out the types of retail market segmentation. 

   ]À»øÓ \¢øu¨ ¤›Âß ÁøPPøÍ¨ £mi¯¼kP. 

Or 

 (b) Briefly explain the importance of location decision 
in retailing. 

   ]À»øÓ ÂØ£øÚ°À C¸¨¤h •iÂß 
•UQ¯zxÁzøu _¸UP©õP ÂÍUSP. 
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13.  (a) What are the stages of product management? 
Explain. 

   ö£õ¸Ò ÷©»õsø©°À EÒÍ {ø»PÒ ¯õøÁ? 
ÂÍUSP. 

Or 

 (b) Describe briefly the features of personnel selling. 

   £o¯õÍºPÒ ÂØ£øÚ°ß C¯À¦PøÍ _¸UP©õP 
ÂÁ›UP. 

14.  (a) Distinguish between organized retailing and 
unorganized retailing.  

   JÊ[Pø©UP¨£mh ]À»øÓ ÂØ£øÚ ©ØÖ® 
JÊ[Pø©UP¨£hõu ]À»øÓ ÂØ£øÚ BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 

Or 

 (b) List out the types of marketing channels. 

   \¢øu°¯À ÁÇ[PÀ ÁÈ°ß ÁøPPøÍ £mi¯¼kP. 

15.  (a) What are the services rendered by the wholesalers 
to the retailer? 

   ]À»øÓ ÂØ£øÚ¯õÍºPÐUS ö©õzu 
ÂØ£øÚ¯õÍºPÒ ÁÇ[S® ÷\øÁPÒ ¯õøÁ? 

Or 

 (b) Bring out the advantages of franchisee. 

   uÛ²›ø©°ß |ßø©PøÍ öÁÎUöPõnºP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various functions of retailing. 

 ]À»øÓ ÂØ£øÚ°ß £À÷ÁÖ £oPøÍ ÂÍUSP. 
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17. Describe the factors influencing consumer decision 
making process. 

 ~Pº÷Áõº •iöÁkzuÀ ö\¯À•øÓø¯ £õvUS® 
PõμoPøÍ ÂÁ›UP. 

18. Elucidate the various kinds of retail pricing policies. 

 £À÷ÁÖ ÁøP¯õÚ ]À»øÓ Âø»U öPõÒøPPøÍ 
GkzxøμUP. 

19. Discuss the strategies of retail promotion. 

 ]À»øÓ ÂØ£øÚ ÷©®£õmk ²UvPøÍ¨ £ØÔ ÂÁõvUP. 

20. Enumerate the different modes of transport with their 
merits and demerits. 

 £À÷ÁÖ ÷£õUSÁμzx •øÓPøÍ AÁØÔß |ßø©PÒ 
©ØÖ® SøÓ£õkPÐhß PnUQkP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

First Semester 

Commerce 

MANAGEMENT CONCEPTS 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Planning? 

 vmhªkuÀ GßÓõÀ GßÚ? 

2. Write a short note on formal organisation. 

 •øÓa\õº¢u {ÖÁÚ Aø©¨¦ •øÓ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

3. What do you mean by Decision Making? 

 •iöÁkzuÀ Gß£øu £ØÔ }Âº AÔÁÚ ¯õøÁ? 

4. What do you mean by centralization? 

 öuõÈÀ ø©¯¨£kzxuø» £ØÔ }Âº AÔÁÚ ¯õøÁ? 

5. What you mean by Responsibility? 

 ÷Áø» ö£õÖ¨¦ GßÓõÀ GßÚ? 
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6. What do you understand by the term ‘Staffing’ 

 £o¯õmPÒ A©ºzxuÀ £ØÔ }Âº AÔÁÚ ¯õøÁ? 

7. What is span of control? 

 Pmk¨£kzxuÀ GßÓõÀ GßÚ? 

8. What is Management Audit? 

 ÷©»õsø© uoUøP GßÓõÀ GßÚ? 

9. Write a note on business ethics. 

 öuõÈÀ |ßöÚÔPÒ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What do you mean by Bench Marking? 

 vÓß AÍÂhÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, either (a) or (b). 

11. (a) What are the scope of management? 

   ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the limitations of planning? 

   vmhªku¼ß SøÓ£õkPÒ ¯õøÁ? 

12. (a) Explain the nature of organisation.  

   Â¯õ£õμ Aø©¨¦ •øÓ°ß C¯À¦PøÍ ÂÍUSP. 

Or 

 (b) List out the importance of Decision Making. 

   •iöÁkzu¼ß •UQ¯zxÁzøu £mi¯¼kP. 
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13. (a) Write short note on delegation and decentralisation. 

   ÷Áø» £Qº¢u¼zuÀ ©ØÖ® AvPõμ £μÁ»õUP® £ØÔ 

]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) What are the importance of delegation? 

   ÷Áø» £Qº¢u¼zu¼ß •UQ¯zxÁ® ¯õøÁ? 

14. (a) Write down the importance of staffing. 

   £o¯õmPÒ A©ºzxu¼ß •UQ¯zxÁ® u¸P. 

Or 

 (b) Enumerate the essential qualities of a Leader. 

   J¸ |À»zuø»Á›ß uÛvÓø©PøÍ £mi¯¼kP. 

15. (a) What are the process of controlling? 

   Pmk¨£kzxu¼ß £À÷ÁÖ •øÓPøÍ ¯õøÁ? 

Or 

 (b) Give the advantages of ‘Bench Marking’. 

  vÓß AÍÂku¼ß |ßø©PøÍ u¸P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various methods of planning. 

 vmhªku¼ß £À÷ÁÖ •øÓPøÍ ÂÍUSP. 

17. Explain the various principles of decision making.  

 •iöÁkzu¼ß £À÷ÁÖ öPõÒøPPøÍ ÂÍUSP. 
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18. Elucidate the advantages and disadvantages of 
centralisation. 

 ø©¯¨£kzxu¼ß |ßø©, wø©PøÍ ÂÁ›. 

19. Describe the functions of staffing. 

 £o¯õmkPÒ A©ºzxu¼ß £À÷ÁÖ ö\¯À£õkPøÍ ÂÁ›. 

20. Describe the different characteristics of Direction. 

 C¯USÂzu¼ß £À÷ÁÖ ]Ó¨¦ A®\[PøÍ ÂÍUSP. 

  

———————— 
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D–1528  

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

First Semester 

 Commerce 

MANAGERIAL ECONOMICS 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A  — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by maximization of profit? 

 C»õ£ AvP¨£kzxuÀ GßÓõÀ GßÚ? 

2. What do you mean by consumer goods? 

 ~Pº÷Áõº ö£õ¸mPÒ GßÓõÀ GßÚ? 

3. Define cost. 

 AhUP®/Pmhn® Gß£uß ÁøμÂ»UPn® u¸P. 

4. What is meant by fiscal policy? 

 {v°¯À öPõÒøP GßÓõÀ GßÚ? 

5. What is break even point? 

 C»õ£ |mhªÀ»õ \›\© ¦ÒÎ GßÓõÀ GßÚ? 

6. What is uncertainty? 

 {ø»¯ØÓz ußø© GßÓõÀ GßÚ? 
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7. Define consumer. 

 ~Pº÷Áõº & Áøμ¯Ö. 

8. What is depression? 

 ©¢u{ø» GßÓõÀ GßÚ? 

9. Define investments. 

 •u½kPÒ & Áøμ¯Ö. 

10. What do you mean by economic power? 

 ö£õ¸Íõuõμ \Uv GßÓõÀ GßÚ? 

SECTION B  — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of managerial economics. 

  ÷©»õsø© ö£õ¸Î¯¼ß •UQ¯zxÁ® ÂÍUSP. 

Or 

 (b) Describe the law of demand. 

  ÷uøÁ Âvø¯ ÂÍUSP. 

12. (a) What is average cost? Why is short run average cost 
U-shaped? 

  \μõ\› ö\»Ä GßÓõÀ GßÚ? SÖQ¯ Põ» \μõ\› ö\»Ä 

ÁøÍ÷Põk Hß U-ÁiÂÀ C¸UQÓx & ÂÍUSP. 

Or 

 (b) Explain the various types of pricing policies. 

  Âø»°hÀ öPõÒøP°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 
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13. (a) State the principles of pricing policies. 

  Âø»°hÀ öPõÒøP°ß •øÓ£õkPøÍ ÂÍUSP. 

Or 

 (b) Enumerate the features of a business cycle. 

  ÁoPa _ÇØ]°ß C¯À¦PøÍ Â›Ä¨£kzxP. 

14. (a) Explain decision theory. 

  •iöÁkzuÀ ÷Põm£õmiøÚ ÂÍUSP. 

Or 

 (b) Explain the various types of inflation. 

  £nÃUPzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

15. (a) Explain the various types of investments. 

  •u½miß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Enumerate the objectives of economic planning. 

  ö£õ¸Íõuõμ vmhªh¼ß ÷|õUP[PøÍ 

Â›Ä¨£kzxP. 

SECTION C  — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between managerial economics and business 
economics. 

 ÷©»õsø© ö£õ¸Î¯¾US®, ÁoP ö£õ¸Î¯¾US® 

Cøh÷¯¯õÚ ÷ÁÖ£õkPøÍ TÖP. 

17. Explain the opportunity cost and its limitations. 

 ¤ÓÁõ´¨¦a ö\»ÂøÚ ÂÍUSP ©ØÖ® Auß 

SøÓ£õkPøÍ ÂÁ›UP. 
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18. Enumerate the factors affecting pricing policies. 

 Âø»°hÀ öPõÒøPø¯ £õvUS® PõμoPøÍ 

Â›Ä¨£kzxP. 

19. State the causes of inflation. 

 £nÃUPzvØPõÚ Põμn[PøÍ SÔ¨¤kP. 

20. How market price is determined under condition of 
perfect competition? 

 {øÓÄ¨÷£õmi°À Âø» GÆÁõÖ wº©õÛUP¨£kQÓx? 

––––––––––––– 
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D–1529     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

First Semester 

ADVANCED ACCOUNTING 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Sales? 

 ÂØ£øÚ GßÓõÀ GßÚ? 

2. Who is a debtor? 

 PhÚõÎ Gß£Áº ¯õº? 

3. What are subsidiary books? 

 xøn HkPÒ ¯õøÁ? 

4. What is ledger? 

 ÷£÷μk GßÓõÀ GßÚ? 

5. Define Bill of Exchange. 

 Áøμ¯Ö ©õØÖa ^mk. 

6. What is Bank Reconciliation Statement? 

 Á[Q \›Pmk® £mi¯À GßÓõÀ GßÚ? 

7. Define consignment. 

 Áøμ¯Ö AÝ¨¥k. 
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8. What do you mean by Royalty? 

 SzuøP GßÓõÀ GßÚ? 

9. What are fixed interest securities? 

 {ø»¯õÚ Ámi¨ £zvμ[PÒ Gß£øÁ ¯õøÁ? 

10. What do you understand by hire purchase? 

 ÁõhøP öPõÒ•uÀ £ØÔ }Âº AÔ¢ux GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain any three accounting concepts. 

  PnUQ¯¼À EÒÍ HuõÁx ‰ßÖ P¸zxUPøÍ 

ÂÍUSP. 

Or 

 (b) From the following information, prepare double 

column cash book: 

  (i) Balance of cash in hand Rs.2,000. 

  (ii) Received from Krishna Rs.580, discount Rs.20. 

  (iii)  Purchased goods Rs.500. 

  (iv)  Cash sales Rs.800, 

  (v) Paid Joshi Rs.390, discount Rs. 10. 

  (vi)  Paid wages Rs.40. 

  (vii)  Paid salaries Rs. 100. 

  (viii)  Received commission Rs. 100. 
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  RÌUPõq® ÂÁμ[PÎ¼¸¢x C¸£zv öμõUP Hk 

u¯õ›UPÄ®. 

  (i) Bμ®£ øP°¸¨¦ ¹.2.000. 

  (ii) Q¸ènõÂh® C¸¢x ö£ØÓx. ¹.580, uÒÐ£i 

¹.20. 

  (iii)  \μUS öPõÒ•uÀ ¹ 500. 

  (iv)  öμõUP ÂØ£øÚ ¹.800, 

  (v) ÷áõæUS öPõkzux ¹.390, uÒÐ£i ¹. 10. 

  (vi)  T¼ ¹.40. 

  (vii)  \®£Í® ¹. 100. 

  (viii) Pªåß ö£ØÓx ¹. 100. 

12. (a) Define ‘Bill of Exchange’. What are the advantages 
of that to drawer? 

  C»UPn® u¸P. ‘©õØÖa^mk’. BuÚõÀ Áøμ÷ÁõºUS 

HØ£k® |ßø©PÒ ¯õøÁ? 

Or 

 (b) A lease was purchased on 1.4.15 at Rs.30,000. It 
was decided to depreciate it under annuity method 
at 5% interest. Annuity table shows Re. 1 @ 5% 
interest for 5 years to Re.0.230975. Show the lease 
a/c for the 3 years. 

  J¸ SzuøP 1.4.15 AßÖ ¹. 30,000 Áõ[P¨£mhx. 

Aøu Á¸hõ¢vμ ö£Ö® •øÓ°À 5% Ámi°À, 

÷u´©õÚ® ö\´¯ •iöÁkUP¨£mhx. Á¸hõ¢vμ 

ö£Ö® AmhÁøn°À ¹. 1.5% Ámi. 5 Á¸h[PÐUS 

©v¨¦ ¹. 0.230975. SzuøP PnUS ‰ßÖ 

Á¸h[PÐUS Põs¤UPÄ®. 
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13. (a) Bring out the difference between trial balance and 
balance sheet. 

  C¸¨¦a ÷\õuøÚUS®, C¸¨¦{ø»US® EÒÍ 

÷ÁÖ£õmøh PõsP. 

Or 

 (b) Prepare bank reconciliation statement : 

       Rs. 

  Balance as per pass book (Cr.) (31.12.17) 9,000 
  Cheque issued but not presented 15,000 
  Cheques received but not credited 1,500 
  Bank has given credit for interest 150 

  Á[Q \›UPmk® £mi¯À JßøÓ u¯õ›UPÄ®. 

       ¹. 

  Á[Q |P÷»k C¸¨¦ (ÁμÄ) (31.12.17) 9,000 

  Põ÷\õø» öÁÎ°mk, Báº BPõux 15,000 

  Põ÷\õø» ö£Ó¨£mk, ÁμÄ øÁUPõux 1,500 

  Á[Q¯›ß ÁμÄ ÁmiUS›¯x 150 

14. (a) Anand has purchased as follows. For that purchase 
due date was given below: 

  5.1.2018 Rs.500 – due date 16.2.88 
  10.2.2018 Rs.800 — due date 16.3.88 
  4.3.2018 Rs.1,000 — due date 20.4.88 
  1.4.2018 Rs.750 — due date 15.5.88 

  Find average due date. 

  BÚ¢z ¤ßÁ¸©õÖ öPõÒ•uÀ ö\´xÒÍõº. 

AuØS›¯ öPk|õÒ öPõkUP¨£mkÒÍÚ. 

  5.1.2018 ¹.500 – öPk |õÒ16.2.88 
  10.2.2018 ¹.800 — öPk |õÒ 16.3.88 
  4.3.2018 ¹.1,000 — öPk |õÒ 20.4.88 
  1.4.2018 ¹.750 — öPk |õÒ 15.5.88 

  \μõ\› öPk |õÒ Psk¤iUPÄ®. 
Or 
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 (b) Explain the differences between consignment and 
joint ventures. 

  AÝ¨¥miØS® CønÂøÚUS® EÒÍ 

÷ÁÖ£õkPøÍ ÂÁ›. 

15. (a) Rectify the following errors : 

  (i) Rs. 12,000 paid salary to cashier  
Mr. Govindan, stands debited to his personal 
account. 

  (ii) An amount of Rs. 5,000 withdrawn by the 
proprietor for his personal use has been 
debited to trade expenses account. 

  ¤ßÁ¸® ¤øÇPøÍz v¸zxP. 

  (i) Põ\õÍº v¸. ÷PõÂ¢uß AÁºPÐUS Fv¯® 

ÁÇ[Q¯x ¹. 12,000 AÁº PnUQÀ £ØÖ 

øÁUP¨£mkÒÍx. 

  (ii) E›ø©¯õÍº uß ö\õ¢u £¯ÝUPõP GkzxU 

öPõsh  ¹. 5,000 Â¯õ£õμa ö\»ÄPÒ PnUQÀ 

£ØÖ øÁUP¨£mkÒÍx.   

Or 

 (b) Bring out the differences between Hire purchase 
and Installment purchase. 

  ÁõhøPU öPõÒ•u¾US®, uÁønU öPõÒ•u¾US® 

EÒÍ ÷ÁÖ£õkPøÍ öÁÎ¨£kzxP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the classification of accounts. State the rules of 
debit and credit. 

 PnUQß ÁøPPøÍ ÂÍUSP. £ØÖ, ÁμÄ ÂvPøÍU TÖP. 
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17. A company whose accounting year is the calendar year, 
purchased on 1.1.15, a machinery for Rs. 40,000. It 
purchased further machinery on 1.5.15 for Rs.20,000 and 
1.7.16 for Rs.10,000. On 1.7.17, 4

1  of the machinery 
purchased on 1.1.15 became obsolete and was sold for  
Rs. 6,800. Show the machinery a/c for three years under 
Fixed Installment system at 10% pa. 

 J¸ {Ö©® uß PnUSPøÍ |õÒPõmi Á¸h©õP £μõ©›zx 

J¸ C¯¢vμzøu 1.1.15 AßÖ ¹. 40,000 öPõÒ•uÀ ö\´ux. 

÷©¾® ©ØöÓõ¸ C¯¢vμzøu 1.5.15 AßÖ ¹. 20,000. 

öPõÒ•uÀ ö\´ux. 1.7.16 AßÖ ¹. 10,000 CßöÚõ¸ 

C¯¢vμzøu Áõ[Q¯x 1.7.17 AßÖ 1.1.15 Áõ[Q¯ PõÀ £õP 

C¯¢vμzøu PÈÄ ö\´x ¹. 6,800 ÂØÓx. C¯¢vμ 

PnUSPøÍ ‰ßÖ Á¸hzvØS 10% {ø» uÁøn •øÓ°À 

Á¸h¢÷uõÖ® ÷u´©õÚ® ö\´x Põs¤UPÄ®. 

18. On 1.9,2017, S, Bangalore consigned goods worth 
Rs.2,64,000 to M, Cochin at an invoice price of cost plus 
20%. S paid Rs. 10,000 towards insurance and freight.  
M was allowed Rs. 2,000 for establishment expenses. He 
was entitled 5% commission on gross sale and  
3% delcredere commission on credit sales only. M spent  
Rs. 2,040 for landing charges. 

 Three fourth of the goods were sold at cost plus 33 3
1 % out 

of these half was on credit, Half of the balance goods was 
destroyed by fire and claim was made for Rs.28,000 which 
was settled at 10% discount. The remaining goods was on 
stock. 

 Show the ledger a/c in the books of consignor. 

 1.9,2017 AßÖ ¹. 2,64,000 ©v¨¦ÒÍ \μUSPÒ S ö£[PÑº 

Chª¸¢x AÝ¨¥k •øÓ°À M öPõa]ß AÁ¸US 

AÝ¨£mhx. Aøu AhUP® ÷©÷» 20% Chõ¨¦ Âø»°À 

£mi¯¼h¨£mhx. S Põ¨¥k ©ØÖ® Pmhn® ö\¾zv¯x  

¹. 10,000. M A¾Á»P ö\»ÄUS ¹ 2,000 ÷©¾® Pªåß 5% 

ö©õzu ÂØ£øÚ°À. 3% ¤øn PÈÄ Pªåß Phß 

ÂØ£øÚ°À ©mk®. M ö\»ÁÈzux CÓUSU T¼ ¹. 2,040. 
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 |õßQÀ ‰ßÖ \μUSPÒ AhUPzvÀ ÷©À 33 3
1 % »õ£zvÀ 

ÂØP¨£mhx. AvÀ £õv Phß ÂØ£øÚ. ÂØPõa \μUQÀ 

£õv, w°ÚõÀ £õv¨¦ HØ£mk ÷Põ›UøP¯õP ¹. 28,000 

ö\´¯¨£mk, Aøu10% uÒÐ£i°À wºUP¨£mhx. «v 

\μUS ÂØPõ©À EÒÍx. AÝ¨¦|º HmiÀ ÷£÷μmkU 

PnUSPøÍ u¸P. 

 xøÓÁõ›¯õÚ C»õ£ |mhU PnUøPz u¯õº ö\´P. 

19. Prepare departmental Trading and Profit and Loss 
Account. 

Departments 

Cloth Ready mades 

 Rs. Rs. 

Opening Stock 1,21,600 86,400

Purchases 5,92,000 5,52,000

Wages expenses 2,000 8,000

Sales 8,00,000 6,40,000

Closing Stock 1,42,400 1,24,800

 

 Rs. 

Carriage inwards 22,880 

General expenses 92,800 

Rent 48,000 

Advertising 64,800 

Selling expenses 57,600 

Discount received 11,400 
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  Others information 

  (a) Goods transferred from cloth department to 
readymade department Rs.40,000 

  (b) Area of the two departments are in the ratio of 
3:2  

  (c)  General expenses are to be divided equally 
between the 2 departments. 

xozxøÓ B¯zu Bøh 

 ¹. ¹. 

Bμ®£ \μUS 1,21,600 86,400

öPõÒ•uÀ 5,92,000 5,52,000

T¼ ©ØÖ® ö\»ÄPÒ 2,000 8,000

ÂØ£øÚ 8,00,000 6,40,000

CÖva \μUS 1,42,400 1,24,800

 

 ¹. 

EÒ\zu® 22,880 

ö£õx ö\»ÄPÒ 92,800 

ÁõhøP 48,000 

ÂÍ®£μ® 64,800 

ÂØ£øÚ ö\»ÄPÒ 57,600 

uÒÐ£i ö£ØÓx 11,400 
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  Cuμ Â£μ[PÒ. 

  (A) xoz xøÓ°¼¸¢x B¯zu Bøhz xøÓUS 

AÝ¨¤¯ \μUS ¹.40,000 

  (B) C¸ xøÓPÎß £μ¨£ÍÄ ÂQu® 3:2  

  (C)  ö£õxa ö\»ÄPÒ C¸ xøÓPÐUS® \©©õP¨ 

¤›UPÄ®. 

20. Sun Ltd. of Chennai sends goods to its branch at Trichy 
at cost plus 20%. Show the branch a/c in the books of 
Head office. 

 Rs.  Rs. 

1.7.17 Stock at branch 18,000 Credit sales  

Debtors at branch 30,000 at branch 2,28,000

Petty cash at branch 300 Cash sent to  

branch 

Goods sent to branch 3,00,000 (for expenses) 11,600

Remittance from branch:  30.06.18 

Cash sales        60,000  Stock at branch 30,000

Receipt from   Petty cash at branch 200

Debtors         2,10,000 2,70,000  

 ö\ßøÚ°¾ÒÍ \ß ¼ªöhm, v¸a]°À EÒÍ uÚx 

QøÍUS  \μUSPøÍ AhUPzvß «x 20% GÚ AÝ¨¦QßÓx. 

¤ßÁ¸® Â£μ[PÎ¼¸¢x QøÍ°ß PnUQøÚz uø»ø© 

A¾Á»P HkPÎÀ u¯õº ö\´P. 

 ¹.  ¹. 

1.7.17 QøÍ°ß \μUQ¸¨¦ 18,000 QøÍ°ß Phß  

PhÚõÎPÒ 30,000 ÂØ£øÚ 2,28,000
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 ¹.  ¹. 

]Ö öμõUPP® 300 öμõUP (ö\»ÄPÒ)

QøÍUS AÝ¨£mh \μUS 3,00,000 30.06.18 11,600

öμõUP®  QøÍ°ß \μUS 30,000

QøÍ°¼¸¢x  

ö£Ó¨£mh  

öμõUP®             60,000 

 ]Ö öμõUP® 200

PhÚõÎPÎh®    

Á`À                2,10,000 2,70,000  

  

 –––––––––––––– 
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D–1530     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

First Semester 

Commerce 

BUSINESS ENVIRONMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define – Business Environment. 

 ÁoP `ÇÀ Áøμ¯Ö. 

2. What is culture? 

 P»õa\õμ® GßÓõÀ GßÚ? 

3. Define – Economic system. 

 ö£õ¸Íõuõμ •øÓ Áøμ¯Ö. 

4. What is Economic Planning? 

 ö£õ¸Íõuõμ vmh® GßÓõÀ GßÚ? 

5. Define – Privatisation. 

 uÛ¯õº ©¯©õUPø» – Áøμ¯Ö. 

6. Define – Contract. 

 ‘J¨£¢u®’ – Áøμ¯Ö. 

Sub. Code 
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7. What is globalisation? 

 E»P©¯©õUPÀ GßÓõÀ GßÚ? 

8. Define the term Multinational Corporation. 

 £ßÚõmk PÇP® Gß£øu Áøμ¯Ö. 

9. What is technology? 

 öuõÈÀ~m£® GßÓõÀ GßÚ? 

10. Define the term Industrial Policy. 

 öuõÈÀ öPõÒøPø¯ Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, either (a) or (b). 

11. (a) Discuss the internal factors influence business 
environment. 

   ÁõoP `Ç÷»õk öuõhº¦øh¯ APUPõμoPøÍ 

ÂÁ›. 

Or 

 (b) Discuss the merits of socialism. 

   \©uº©zvß |ßø©øÍ ÂÁ›. 

12. (a) What are the features of Economic Planning? 

   ö£õ¸Íõuõμ vmhªh¼ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b)  Explain the features of co-operative societies. 

   TmkÓÄ \[P[PÎß ]Ó¨¤¯À¦PøÍ ÂÁ›. 
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13. (a) What are the objectives of privatisation? 

   uÛ¯õº©¯©õUP¼ß SÔU÷PõÒPÒ ¯õøÁ? 

Or 

 (b)  Explain the essential elements of a contract. 

   J¨£¢uzvß •UQ¯ TÖPøÍ ÂÁ›. 

14. (a) Explain the features of globalisation. 

   E»P©¯©õUP¼ß ]Ó¨¤¯À¦PøÍ  ÂÁ›. 

Or 

 (b)  What are the functions of IDBI? 

   C¢v¯ öuõÈÀ ÁÍºa] Á[Q°ß £oPÒ ¯õøÁ? 

15. (a) What are the objectives of world bank? 

   E»P Á[Q°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Discuss the features of MNCs.  

  £ßÚõmk PÇPzvß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the consumer protection Act, 1986. 

 ~Pº÷Áõº £õxPõ¨¦a \mh®, 1986&I Â©º\Ú ©v¨¥k 

ö\´P. 

17. What are the objectives and the features of economic 
planning? 

 ö£õ¸Íuõμ vmhªku¼ß ÷|õUPzøu²®, ]Ó¨¤¯À¦PøÍ²® 

TÖP. 
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18. What are the qualities of a good security? 

 J¸ ]Ó¢u Põ¨¦Öv°ß ußø©PÒ ¯õøÁ? 

19. What are the objectives of GATT? 

 Â¯õ£õμ ©ØÖ® Á›Âv¨¦ «uõÚ ö£õxÁõÚ 

Ehß£iUøP°ß (GATT) ÷|õUP[PÒ ¯õøÁ? 

20. Define pollution and explain various kinds of pollution. 

 ©õ_£kuÀ GßÓõÀ GßÚ? £» ÁøP¯õÚ ©õ_£kuÀPøÍ 

ÂÁ›. 

———————— 
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D–1531  

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

Second Semester 

 Commerce 

MARKETING MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A  — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define marketing. 

 \¢øu°¯À ÁøμÂ»UPn® u¸P. 

2. Write short note on segmentation. 

 £õS£kzxuÀ £ØÔ ]ÖSÔ¨¦ ÁøμP. 

3. What is branding? 

 Â¯õ£õμUSÔ GßÓõÀ GßÚ? 

4. Who is middle man? 

 CøhzuμPº Gß£Áº ¯õº? 

5. What is advertising? 

 ÂÍ®£μ® GßÓõÀ GßÚ? 

6. What do you mean by personal selling? 

 ÷|μi ÂØ£øÚ GßÓõÀ GßÚ? 

Sub. Code 
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7. What do you understand by the term “consumerism”? 

 ~Pº÷ÁõºÂ¯À £ØÔ }Âº AÔÁÚ ¯õøÁ? 

8. Expand NAFED, CRM. 

 NAFED, CRM Â›ÁõUP® u¸P. 

9. Write any two objectives of CRM. 

 CRM H÷uÝ® Cμsk ÷|õUP[PøÍ u¸P 

10. What are the types of CRM? 

 CRM&ß ÁøPPÒ ¯õøÁ? 

SECTION B  — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Enumerate importance of marketing. 

  \¢øu°¯¼ß •UQ¯zxÁzøu GsoUøP°kP. 

Or 

 (b) Explain the four p’s in marketing. 

  \¢øu°¯¼ß Ch®ö£Ö® |õßS ¤&UPøÍ ÂÍUSP. 

12. (a) Briefly explain the consumer buying process. 

  ~Pº÷Áõº Áõ[S® •øÓPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Explain the ways of new product development. 

  ¦v¯ ö£õ¸Ò ÁÍºa]°ß £À÷ÁÖ ÁÈPøÍ ÂÍUSP. 
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13. (a) Write short note on skimming pricing, odd pricing. 

  SøÓÄ Âø» ©ØÖ® JØÓ¨£øh Âø» £ØÔ 

]ÖSÔ¨¦. 

Or 

 (b) Explain the importance of middle man in 
marketing. 

  CøhzuμPºPÎß •UQ¯zxÁzøu ÂÍUSP. 

14. (a) Write a short note on advertising budget, 
advertising copy. 

  ÂÍ®£μz vmh¨£mi¯À, ÂÍ®£μ |PÀ £ØÔ 

]ÖSÔ¨¦ ÁøμP. 

Or 

 (b) What are the advantages of publicity in marketing? 

  uPÁÀ £μ¨¦u¼ß •UQ¯zxÁ[PÒ ¯õøÁ? 

15. (a) What are the steps involved in marketing research? 

  \¢øu°¯À B´Âß £À÷ÁÖ £iPÒ ¯õøÁ? 

Or 

 (b) Explain the objectives of E-marketing. 

  ªßÚÝ \¢øu°¯¼ß ÷|õUP[PøÍ ÂÁ›. 

SECTION C  — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of segmentation. 

 £õS£kzxu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

17. What are the factor involved in consumer behaviour? 
Explain. 

 ~Pº÷Áõº |hzøu°À Ah[Q²ÒÍ £À÷ÁÖ PõμoPøÍ 

ÂÍUSP. 
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18. Explain the merit and demerits of packaging. 

 Pmk©õÚzvß |ßø© ©ØÖ® wø©PøÍ ÂÁ›. 

19. Describe the various function of middle man. 

 CøhzuμPºPÎß £À÷ÁÖ £oPøÍ ÂÁ›. 

20. Describe the various technologies used for customer 
relationship. 

 ~Pº÷Áõº |m¦ÓÄUS £¯ß£kzu¨£k® £À÷ÁÖ öuõÈÀ 

~m£[PøÍ ÂÍUSP. 

––––––––––––– 
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D–1532     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

Second Semester 

Commerce 

RESEARCH METHODOLOGY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define research. 

 Bμõ´a] Áøμ¯Ö. 

2. How is research problem selected? 

 Bμõ´a] ¤μa\øÚ GÆÂu® ÷uº¢öukUP¨£kQÓx? 

3. Define research design. 

  Bμõ´a] ÁiÁø©¨¦ Gß£øu Áøμ¯Ö. 

4. What is secondary data? 

 Cμshõ® {ø» ¦ÒÎ ÂÁμ[PÒ GßÓõÀ GßÚ? 

5. Define scales. 

 AÍÃkPÒ Gß£øu Áøμ¯Ö. 

6. What is classification? 

 ÁøP¨£kzxuÀ GßÓõÀ GßÚ? 

Sub. Code 
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7. Define hypothesis. 

 AÝ©õÚ[PÒ Gß£øu Áøμ¯Ö. 

8. Define mean. 

 \μõ\› Áøμ¯Ö. 

9. What is analysis of variance? 

 ©õÖ£k® B´Ä GßÓõÀ GßÚ? 

10. What do you understand by report? 

 AÔUøP GÊxuÀ  Gß£x £ØÔ }Âº AÔÁöußÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions. 

11.  (a) What are the features of a good research? 

   J¸ |À» Bμõ´a]°ß C¯À¦PÒ ¯õøÁ? 

Or 

 (b) Discuss the components of the research problem. 

   Bμõ´a] ¤μa\øÚ°ß ‰»UTÖPøÍ ÂÁõvUP. 

12.  (a) What are the classification of research design? 

   Bμõ´a] ÁiÁø©¨¤ß £õS£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the sources of secondary data. 

   Cμshõ® {ø» ¦ÒÎ ÂÁμ[PÎß CÚ[PøÍ 

ÂÍUSP. 
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13.  (a) What are the types of measurement scales? 

   AÍÂk® AÍÃmiß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Discuss the advantages of questionnaire. 

   ÂÚõzöuõS¨¤ß |ßø©PøÍ ÂÁõvUP. 

14.  (a) Explain the factors determining the size of sample. 

   ©õv›°ß AÍøÁz wº©õÛUS® PõμoPøÍ ÂÍUSP. 

Or 

 (b) What are the characteristics of tabulation? 

   £mi¯¼h¼ß Snõv]¯[PÒ ¯õøÁ? 

15.  (a) What are the measures of central tendency? 

   ø©¯¨ ÷£õUSz ußø©°ß AÍÃkPÒ ¯õøÁ? 

Or 

 (b) Explain the ANOVA. 

   ANOVA ÂÍUSP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the steps involved in a research process. 

 Bμõ´a] ö\¯À•øÓ°À Dk£k® {ø»PøÍ _¸UP©õP 

ÂÁ›. 

17. Discuss the criteria for good measurement error. 

 |À» AÍÃmiß ¤øÇ Gß£uß •øÓ¨£õk £ØÔ ÂÁõvUP. 

18. Explain the various methods of sampling. 

 ©õv›PÎß £À÷ÁÖ •øÓPøÍ ÂÍUSP. 
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19. Explain in detail the various types of research report. 

 Bμõ´a] AÔUøP°ß £À÷ÁÖ ÁøPPøÍ Â›ÁõP ÂÍUSP. 

20.  Elucidate the guidelines for presenting tabular data.  

 ¦ÒÎ ÂÁμ[PøÍ £mi°k® •øÓ°À ÁÇ[Su¼ß 

ÁÈPõmkuÀPøÍ Â›Ä£kzxP. 

 

 

  

———————— 
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D–1533   

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

Second Semester 

ADVANCED COST ACCOUNTING 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Costing 

 Áøμ¯Ö : AhUPÂø». 

2. What is under absorption? 

 SøÓÄ Dº¨¦ GßÓõÀ GßÚ? 

3. What is meant by EOQ? 

 EOQ GßÓõÀ GßÚ? 

4. Give a brief note on “VED Analysis”.  

 VED £S¨£õ´Ä £ØÔ ]Ö SÔ¨¦ u¸P. 

5. What is meant by labour turnover? 

 öuõÈ»õÍº ¦μÒÄ GßÓõÀ GßÚ? 

Sub. Code 
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6. What do you mean by certified work? 

 \õßÔmh £o Gß£uß ö£õ¸Ò ¯õx? 

7. What is job costing? 

 öuõS¨¦ AhUPÂø» GßÓõÀ GßÚ? 

8. What is cost sheet? 

 AhUPÂø»z uõÒ GßÓõÀ GßÚ? 

9. Explain the meaning of Operating Costing. 

 C¯UP AhUPÂø»°ß ö£õ¸øÍ ÂÍUSP. 

10. What is process costing? 

 £i AhUP Âø» GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Distinguish between cost accounting and financial 
accounting. 

  AhUPÂø»U PnUQ¯ø»²®, {v{ø» 

PnUQ¯ø»²® ÷ÁÖ£kzxP. 

Or 

 (b) How do you install the costing system in a concern? 

  AhUPÂ¯À •øÓø¯ J¸ {ÖÁÚzvÀ GÆÁõÖ }º 

{ÖzxÁõ´? 

12. (a) Explain the important incentive schemes of wage 
payment. 

  •UQ¯©õÚ FUPzvmh T¼ •øÓ°øÚ ÂÍUSP. 

Or 
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 (b) Calculate re-order quantity: 

  Annual usage 20,000 units  

  Buying cost per order Rs.10  

  Cost per unit Rs.100  

  Carrying cost 10% per unit. 

  Also calculate the number orders per year to be 
made. 

  ©Ö Bøn AÍøÁ PnUQkP. 

  Á¸h E£÷¯õP® 20,000 A»SPÒ 

  Bønø¯ Áõ[S® AhUP® ¹.10 

  J¸ ö£õ¸Ò AhUP® ¹.100 

  _ø©US® AhUP® 10% J¸ ö£õ¸ÐUS ÷©¾® 

GzuøÚ BønPÒ Á¸hzvØS öÁÎ°h ÷Ásk®. 

13. (a) How is the overheads classified? And how do you 
transfer to production departments? 

  ö\¯»ø©¨¦ ö\»ÄPøÍ G[VÚ® ¤›UP¨£kQÓx? 

Cøu GÆÁõÖ EØ£zv xøÓPÐUS ©õØÓ¨£kQÓx. 

Or 

 (b) From the following particular compute, 
  (i) Material cost variance 
  (ii) Material Price Variance 
  (iii) Material Usage Variance. 
  Quantify of material purchase 3,000 units 
  Value of material purchased Rs.9,000 
  Standard quantity of material required per   

  ton    30 units 
  Standard Rate of material Rs.2.50 
  Opening stock of material – 
  Closing stock of material 500 units 
  Output during the period 80 tonnes 
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  RÌUPsh Â£μ[PÎ¼¸¢x ©õÖ£õkPøÍ PnUQkP. 

  (i) ‰»¨ö£õ¸Ò AhUPÂø» ©õÖ£õk 

  (ii) ‰»¨ö£õ¸Ò Âø» ©õÖ£õk 

  (iii) ‰»¨ö£õ¸Ò £¯ß£õk ©õÖ£õkPøÍ 

PnUQkP. 

  ‰»¨ö£õ¸Ò öPõÒ•uÀ ö\´u AÍÄ 3,000 A»SPÒ 

  ‰»¨ö£õ¸Ò öPõÒ•uÀ ö\´u öuõøP ¹.9,000 

  1 hß u¯õ›UP ÷uøÁ¯õÚ  ‰»¨ö£õ¸Ò 30 A»SPÒ 

  ‰»¨ö£õ¸Ò uμÂø» ¹.2.50 

  öuõhUP ‰»¨ö£õ¸Ò – 

  CÖv ‰»¨ö£õ¸Ò 500 A»SPÒ 

  EØ£zv ö\´u AÍÄ 80 hß 

14. (a) State the features of process costing. 

  £i•øÓ AhUPÂø» •øÓ°ß ußø©PøÍU 

SÔ¨¤kP. 

Or 

 (b) Calculate the normal and overtime wage for a 
worker 

     Day  Hours worked 
  Monday  8 
  Tuesday  10 
  Wednesday 9 
  Thursday  11 
  Friday  11 
  Saturday  5 
  Normal working hours 8 per day. 
  Normal wage rate Rs.1 per hour. 
  Overtime rate : upto 9 hours per day at single rate.   
     above 9 hours at double rate. 
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  J¸ öuõÈ»õÎUS uμ ÷Ási¯ \õuõμn ©ØÖ® AvP 

÷|μ T¼ø¯ PnUQkP. 

   |õÒ  ÷Áø» ÷|μ® 
  v[PÒ  8 
  ö\ÆÁõ´  10 
  ¦uß   9 
  Â¯õÇß  11 
  öÁÒÎ  11 
  \Û   5 
  \õuõμn ÷Áø» ÷|μ[PÒ J¸ |õøÍUS 8. 
  \õuõμn T¼ ÂQu® J¸ ©oUS ¹.1  
  AvP ÷|μ T¼ : J¸ |õøÍUS 9 ©oPÒ Áøμ JØøÓ 

ÂQu® 

     J¸ |õøÍUS 9 ©oPÒ ÷©À ©oUS 

Cμsk ÂQu®. 

15. (a) A transport service company is running four buses 
between two towns which are 100 miles apart. The 
seating capacity of each bus is 40 passengers. From 
the following particulars, calculate the cost per 
passenger-mile. 

  Rs. 
  Wages of Drivers, conductors 5,200 
  Salaries of office staff and Inspectors 2,500 
  Diesel, oil   9,500 
  Repairs and maintenance 2,400 
  Road Tax and Insurance 4,100 
  Depreciation  4,800 
  Interest and other charges 3,750 

      32,250 

  Actual passengers carried were 70% of the seating 
capacity. All the buses ran for 25 days. Each bus 
made one round trip per day. 
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  J¸ ÷£¸¢x P®ö£Û, |õßS ÷£¸¢xPøÍ 100 ø©À 

CøhöÁÎ EÒÍ Cμsk |Pμ[PÐUS Cøh÷¯ 

C¯[SQÓx. JÆöÁõ¸ ÷£¸¢v¾®, 40 £¯oPÒ 

A©º¢x ö\À» Á\v EÒÍx. RÌUPsh 

Â£μ[PÎ¼¸¢x AhUPÂø» / £¯oPÒ ø©À 

Psk¤iUP :  

   ¹. 

  Kmk|º ©ØÖ® |hzxÚº T¼ 5,200 

  B´ÁõÍº ©ØÖ® A¾Á»P¨ £o¯õÍº \®£Í® 2,500 

  j\À, Gsön´  9,500 

  £μõ©›¨¦, £Êx£õº¨¦ 2,400 

  \õø» Á›,Põ¨¥k 4,100 

  ÷u´©õÚ®   4,800 

  Ámi ©ØÖ® Cuμ ö\»ÄPÒ 3,750 

      32,250 

  C¯ØøP Á\v°À 70% AÍÄ £¯oPÒ AøÇzxa 

ö\À»¨£mhÚº. GÀ»õ ÷£¸¢xPÐ® J¸ ©õuzvÀ 25 

|õmPÎ¾® £¯n® ö\´uÚ. JÆöÁõ¸ ÷£¸¢x® 

JÆöÁõ¸ |õÐ® J¸ •Ê _ØÖ¨ ¤μõ¯n® ö\´ux. 

Or 

 (b) Write a note on ABC analysis. 

  ABC Pmk¨£õmk •øÓ SÔ¨¦ ÁøμP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the advantages and disadvantages of cost 
accounting. 

 AhUPÂø»U PnUQ¯¼ß |ßø©PøÍ²®, wø©PøÍ²® 

ÂÁõvUP. 
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17. The following is the receipts and issues of a certain 
material during the January 1980: 

 1. Opening balance 100 tonnes @ Rs.10 each 

 1. Issued 60 tonnes 

 3. Received 120 tonnes @ Rs.10.50 each 

 4. Issued 50 tonnes 

 4. Received back 20 tonnes (already issued @ Rs.9.50 
each) 

 5. Issued 80 tonnes 

 6. Received 44 tonnes @ Rs.11 each 

 7. Issued 66 tonnes 

 Prepare Stores ledger under FIFO method. 

 RÌÁ¸£øÁ 1980&À ö£ÖuÀ ©ØÖ® öÁÎ±k ö\´¯ J¸ 

ö£õ¸ÐUS›¯øÁ : 

 1. Bμ®£ C¸¨¦ 100 hßPÒ JßÖ ¹.10  

 1. öÁÎ±k 60 hßPÒ 

 3. ö£ÖuÀ 120 hßPÒ JßÖ ¹.10.50  

 4. öÁÎ±k 50 hßPÒ 

 4. v¸®£ ö£Ó¨£mhx 20 hßPÒ (•ß¦ öÁÎ°mh 

Âø» JßÖ ¹.9.50) 

 5. öÁÎ±k 80 hßPÒ 

 6. ö£ÖuÀ 44 hßPÒ JßÖ ¹.11  

 7. öÁÎ±k 66 hßPÒ 

 \μUS ÷£÷μmøh •u¼À Á¸£øÁ •u¼À ö\À 

Ai¨£øh°À u¯õ›UPÄ®. 
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18. Job A incurred the following costs: 
 Department X 400 labour hours @ Rs.5 
 Department Y 700 labour hours @ Rs.6 

 Direct material Rs.5,000 ; Factory overheads are 
absorbed on direct labour hours and the rate for 
department X Rs.7 per hour and department Y Rs.4 per 
hour. The gross profit is 25% on sale. (Sales minus factory 
cost) The administrative over heads is 10% on sales. 

 Calculate the selling price of the job showing each 
division. 

 £o A ¤ßÁ¸® AhUPzøu ö\´xÒÍx : 

 xøÓ X 400 EøÇ¨¦ ©oPÒ JßÖ ¹.5 

 xøÓ Y 700 EøÇ¨¦ ©oPÒ JßÖ ¹.6 

 ÷|μi ö£õ¸Ò ¹.5,000 ; öuõÈØ\õø» ö\¯»ø©¨¦ ÷|μi 

©oPÒ Ai¨£øh°À xøÓ X ¹.7 ©ØÖ® xøÓ Y US JßÖ 

¹.4 GÚ DºUP¨£mhx. £oUS›¯ ÂØ£øÚ Âø»°À 

ö©õzu »õ£® 25% (ÂØ£øÚ PÈUPP öuõÈØ\õø» AhUP®) 
{ºÁõP ö\»Ä ÂØ£øÚ Âø»°À 10% £o°ß ÂØ£øÚ 

Âø» PnUQk. JÆöÁõ¸ A»øP²® Põs¤UP. 

19. The profit as per cost accounting Rs.30,114. While 
comparing with the financial accounts, the following 
differences were found. 

 Rs. 
 (a) Overheads as per cost accounts amounted 7,500 
  As per financial accounts this was 6,932 
 (b) Director’s fees not charged in cost 750 
 (c) The Company created doubtful debts 600 
 (d) Depreciation not shown in cost 600 
 (e) Transfer fees received 28 
 (f) The amount charged to income tax 9,000 

  Prepare a reconciliation statement. 
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wk 3 

 AhUP Âø» HkPÎß »õ£® ¹.30,114. {v°¯À HmiÀ 

Cøu J¨¦ ÷|õUS® ö£õÊx RÌPsh Âzv¯õ\[PÒ 

Põn¨£mhÚ : 

 ¹. 

 (A) ö\¯»ø©¨¦ ö\»Ä AhUP HmiÀ 7,500 

  Cx {v°¯À HmiÀ GÊu¨£mhx 6,932 

 (B) C¯US|º Fv¯® AhUPzvÀ GÊu¨£hõux 750 

 (C) {Ö©® JxUQ¯ I¯UPhß Põ¨¦ 600 

 (D) ÷u´©õÚ® AhUPzvÀ GÊu¨£hõux 600 

 (E) ©õØÖU Pmhn® ö£ØÓx 28 

 (F) Á¸©õÚ Á›US GÊu¨£mhx 9,000 

  \›UPmk® £mi¯À u¯õ›UPÄ®. 

20. On 1.1.2017, a Contract was begun, on which the 
following figures are given: 

                 Rs. 
 Contract Price   5,00,000 
 Machinery    30,000 
 Material    1,70,600 
 Wages    1,48,750 
 Direct expense   6,330 
 Outstanding wages  5,380 
 Uncertified work  9,000 
 Overheads    8,240 
 Materials returned  1,600 
 Materials on hand 31.12.2017 3,700 
 Machinery on hand 31.12.2017 22,000 
 Work certified   3,90,000 
 Cash received   3,51,000 

 Prepare contract account for the year 2017.  
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wk 3 

 1.1.2017 AßÖ Bμ®¤UP¨£mh J¸ J¨£¢uzvØPõÚ 

Â£μ[PÒ ¤ßÁ¸©õÖ : 

                 ¹. 

 J¨£¢u Âø»   5,00,000 

 C¯¢vμ®    30,000 

 ö£õ¸Ò    1,70,600 

 T¼     1,48,750 

 ÷|μi ö\»ÄPÒ   6,330 

 öPõk£hõ T¼   5,380 

 ¦o \õßÓÎUP¨£hõuøÁ 9,000 

 ö\¯»ø©¨¦ ö\»Ä  8,240 

 v¸®¤¯ ö£õ¸ÒPÒ  1,600 

 ö£õ¸Ò C¸¨¦ 31.12.2017 3,700 

 C¯¢vμ C¸¨¦31.12.2017 22,000 

 £o \õßÓÎUP¨£mhøÁ 3,90,000 

 £¯® ö£ØÓx   3,51,000 

 2017 BskUPõÚ J¨£¢uzøu u¯õ›UPÄ®. 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2019. 

Second Semester 

Commerce 

FINANCIAL SERVICES 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is capital market? 

 ‰»uÚa \¢øu GßÓõÀ GßÚ? 

2. Define market environment. 

 \¢øu _ØÖa`ÇÀ Áøμ¯Ö. 

3. Define Stock exchange. 

 £[S £›©õØÓ® Gß£øu Áøμ¯Ö. 

4. What is new issue market? 

 ¦v¯ öÁÎ±k \¢øu GßÓõÀ GßÚ? 

5. Define lease finance. 

 SzuøP {v GßÓõÀ GßÚ? 

6. What is mutual funds? 

 £μì£μ {v GßÓõÀ GßÚ? 

Sub. Code 
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7. Define stock broking. 

 £[S uμS Áøμ¯Ö. 

8. What is housing finance? 

 Ãhø©¨¦ {v GßÓõÀ GßÚ? 

9. Define the term bills discounting. 

 ©õØÖa^mk ÁmhªkuÀ Áøμ¯Ö. 

10. Define Chit funds. 

 ^mk {vPÒ Gß£øu Áøμ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions. 

11. (a) Explain the nature of financial service industry. 

  {v°¯À ÷\øÁ öuõÈØ\õø»°ß C¯À¦PøÍ 

ÂÍUSP. 

Or 

 (b) What are the classification of Indian money 
markets? 

  C¢v¯ £na\¢øu°ß ÁøP¨£õkPÒ ¯õøÁ? 

12. (a) Discuss the role of secondary market. 

  Cμshõ® {ø» \¢øu°ß £[QøÚ ÂÁõvUP. 

Or 

 (b) Explain the functions of IDBI. 

  IDBI&°ß £oPøÍ ÂÍUSP. 
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13. (a) What are the steps in leasing transactions? 

  SzuøP°h¼ß £›©õØÓzvß •øÓPÒ ¯õøÁ? 

Or 

 (b) Explain the functions of Hire purchase finance. 

  ÁõhøPU öPõÒ•uÀ {v°ß £oPøÍ ÂÍUSP. 

14. (a) Discuss the regulation of mutual funds. 

  £μì£μ {v°ß JÊ[S•øÓPøÍ ÂÁõvUP. 

Or 

 (b) What are the features of merchant banking? 

  ÁoPzxÁ Á[Q°¯¼ß C¯À¦PÒ ¯õøÁ? 

15. (a) Explain the need for export finance. 

  HØÖ©v {v°ß ÷uøÁPøÍ ÂÍUSP. 

Or 

 (b) Discuss the regulations of RBI. 

  RBI&°ß JÊ[S•øÓPøÍ ÂÁõvUP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the structure of capital markets. 

 ‰»uÚ \¢øu°ß Aø©¨¦PøÍ ÂÍUSP. 

17. Critically examine the role of investment companies in 
financing. 

 {v°h¼À •u½mk {Ö©[PÎß £[QøÚ öuÎÄ ö\´P. 
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18. Explain the hire purchase contract. 

 ÁõhøPU öPõÒ•u¼ß J¨£¢u[PøÍ ÂÍUSP. 

19. Discuss the functions of merchant banking. 

 ÁoPzxÁ Á[Q°ß £oPøÍ ÂÁõvUP. 

20. Briefly explain the functions of Chit fund companies. 

 ^mk {v {Ö©[PÎß £oPøÍ _¸UP©õP ÂÁ›. 

––––––––––––––– 



 

  

D–6978      

DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com (F&C)  DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

MANAGEMENT CONCEPTS 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define the term management. 

 ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

2. State any two features of planning. 

 vmhªku¼ß H÷uÝ® Cμsk A®\[PøÍU TÖP. 

3. What is meant by decision making? 

 •iöÁkzuÀ £ØÔ AÔÁx GßÚ? 

4. What do you mean by informal organisation? 

 •øÓ°À»õu Aø©¨¦ £ØÔ }Âº AÔÁx GßÚ? 

5. What is span of control? 

 Pmk¨£õmk GÀø» GßÓõÀ GßÚ? 

Sub. Code 
31011/33511
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6. Define motivation. 

 FUSÂzuÀ Áøμ¯ÖUP. 

7. What is meant by Leadership? 

 uø»ø©zxÁ® £ØÔ AÔÁx GßÚ? 

8. State any two features of directing. 

 C¯USÂzu¼ß H÷uÝ® Cμsk |ßø©PøÍU TÖP. 

9. Define Management Audit. 

 ÷©»õsø© uoUøPø¯ Áøμ¯ÖUP. 

10. What is Management Information System? 

 ÷©»õsø© uPÁÀ •øÓ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, Choosing either (a) or (b). 

11. (a) Briefly explain the importance of management.   

  ÷©»õsø©°ß •UQ¯zxÁzøu _¸UP©õP ÂÍUSP. 

Or 

 (b) What are the limitations of planning? 

  vmhªku¼ß SøÓ£õkPÒ ¯õøÁ? 

12. (a) Briefly explain the various types of managerial 
decisions.   

  ÷©»õsø© •iöÁkzu¼ß £À÷ÁÖ ÁøPPøÍ 

\¸UP©õP ÂÍUSP. 

Or 

 (b) What are the benefits of line organisation? 

  Á›ø\ Aø©¨¤ß £¯ßPÒ ¯õøÁ? 
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13. (a) What is delegation?  What are the obstacles to 
delegation?   

  J¨£øhÄ GßÓõÀ GßÚ? J¨£øhÂØPõÚ uøhPÒ 

¯õøÁ? 

Or 

 (b) State the general principles of staffing. 

  £o¯õÍº{¯©Úzvß ö£õxÁõÚ ÷Põm£õkPøÍ 

TÖP. 

14. (a) Distinguish between formal and informal 
communication.   

  •øÓ¯õÚ ©ØÖ® •øÓ¯ØÓ uPÁÀ öuõhº¤øÚ 

÷ÁÖ£kzxP. 

Or 

 (b) Enumerate the qualities of a good leadership. 

  J¸ |À» uø»ø©zxÁzvß uSvPøÍ GkzxøμUP. 

15. (a) What are the principles of business ethics? 

  ÁoP ö|Ô•øÓPÎß ÷Põm£õkPÒ ¯õøÁ? 

Or 

 (b) Write short notes on Bench Marking. 

  vÓÚÍÄ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various stages in the history of management 
thought. 

 ÷©»õsø©a ]¢uøÚ Áμ»õØÔÀ £À÷ÁÖ £i{ø»PøÍ 

ÂÍUSP. 

17. Discuss the importance of planning. 

 vmhªku¼ß •UQ¯zxÁzvøÚ ÂÁõvUPÄ®. 
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18. Explain the principles of organization in detail. 

 Aø©¨¤ß öPõÒøPPøÍ Â›ÁõP ÂÍUSP. 

19. Explain the basic requirements of an effective control 
system. 

 J¸ £¯ÝÒÍ Pmk¨£õmk •øÓø©°ß Ai¨£øhz 

÷uøÁPøÍ ÂÍUSP. 

20. Describe the different process of management 
information system. 

 ÷©»õsø© uPÁÀ •øÓ°ß £À÷ÁÖ £i{ø»PøÍ 

ÂÁõvUPÄ®. 

 

————————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

MANAGERIAL ECONOMICS  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions.  

1. Define Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμzøu Áøμ¯ÖUP.  

2. What is Law of Demand? 

 ÷uøÁ Âv GßÓõÀ GßÚ? 

3. What is Production Function? 

 EØ£zv \õº¦ GßÓõÀ GßÚ? 

4. What is Economics of Scale? 

 ö£õ¸Íõuõμ ]UPÚ® GßÓõÀ GßÚ? 

Sub. Code 
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5. Define Perfect Competition. 

 {øÓÄ ÷£õmiø¯ Áøμ¯ÖUP.  

6. What is Pricing? 

 Âø»°kuÀ GßÓõÀ GßÚ? 

7. What is meant by Public Finance? 

 ö£õx{v £ØÔ AÔÁx GßÚ? 

8. What is meant by Industrial Policy? 

 öuõÈØ öPõÒøP £ØÔ AÔÁx GßÚ? 

9. What is Product Line? 

 ö£õ¸Ò öuõhº GßÓõÀ GßÚ? 

10. What do you mean by Economic Power? 

 ö£õ¸Íõuõμ \Uv £ØÔ }Âº AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b).  

11. (a) Explain the nature of economics. 

  ö£õ¸Íõuõμzvß C¯À¦PøÍ ÂÍUSP.  

Or 

 (b) Briefly explain the different types of demand. 

  ÷uøÁ°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP.  
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12. (a) Distinguish between short term and long term 
forecasting. 

  SÖQ¯ Põ» Po¨¦ ©ØÖ® }sh Põ» Po¨ø£ 

÷ÁÖ£kzxP.  

Or 

 (b) What is monopoly? How price is determined under 
it? 

  •ØÖ›ø© GßÓõÀ GßÚ? CvÀ Âø»¯õÚx G¨£i 

wº©õÛUP¨£kQÓx? 

13. (a) What is Fiscal policy? Explain its objectives. 

  {v öPõÒøP GßÓõÀ GßÚ? AuÝøh¯ ÷|õUP[PøÍ 

ÂÍUSP.  

Or 

 (b) State the differences between risk and uncertainty. 

  Chº ©ØÖ® {ø»¯ØÓußø©US Cøh÷¯²ÒÍ 

÷ÁÖ£õmiøÚU TÖP.  

14. (a) Elucidate the objectives of economic planning. 

  ö£õ¸Íõuõμ vmhªku¼ß ÷|õUP[PøÍ 

öuÎÁõUSP.  

Or 

 (b) What are the assumptions of consumer's surplus? 

  ~Pº÷Áõº E£›°ß Gk÷PõÒPÒ ¯õøÁ? 

15. (a) Explain the different types of foreign direct 
investment. 

  AßÛ¯ ÷|μi •u½miß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP.  

Or 
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 (b) Briefly explain the government measures to control 
monopoly in India. 

  C¢v¯õÂÀ •ØÖ›ø©¯õÍøμ Pmk¨£mkzxÁuØPõÚ 

Aμ]ß |hÁiUøPPøÍ _¸UP©õP ÂÍUSP.  

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions.  

16. Describe the fundamental concept of managerial 
economics. 

 ÷©»õsø© ö£õ¸Î¯¼ß Ai¨£øh P¸zuõUPzøu 

ÂÁõvUP.  

17. State and explain the factors of production. 

 EØ£zvU PõμoPøÍU TÔ AuøÚ ÂÍUSP.  

18. List out the major achievements of economic planning in 
India. 

 C¢v¯õÂß ö£õ¸Íõuõμ vmhªh¼ß •UQ¯ \õuøÚPøÍ¨ 

£mi¯¼kP.  

19. Explain the various causes of inflation. 

 £nÃUPzvØPõÚ £À÷ÁÖ Põμn[PøÍ ÂÍUSP.  

20. Describe the performance of public enterprises in India. 

 C¢v¯õÂ¾ÒÍ ö£õxzxøÓ {ÖÁÚzvß ö\¯ÀvÓøÚ 

ÂÁõvUP.  

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

ADVANCED ACCOUNTING 

(CBCS 2018-2019 Academic year onwards) 

Time :  Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is Book keeping? 
 PnUS øÁ¨¦ GßÓõÀ GßÚ? 

2. What do you understand by Subsidiary books? 
 xøn HkPÒ £ØÔ  }Âº ¦›¢x öPõÒÁx GßÚ? 

3. What is Trading account? 
 Â¯õ£õμ PnUS GßÓõÀ GßÚ? 

4. What do you mean by Noting charges? 
 SÔ¨¦ Pmhn® £ØÔ }Âº AÔÁx GßÚ? 

5. What is Bank Reconciliation Statement? 
 Á[Q \›Pmk® £mi¯À GßÓõÀ GßÚ? 

Sub. Code 
31013/33513
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6. What is meant by Entrance fees? 

 ~øÇÄU Pmhn® £ØÔ AÔÁx GßÚ? 

7. What is depreciation? 

 ÷u´©õÚ® GßÓõÀ GßÚ? 

8. What do you understand by ‘Sub-Lease’? 

 xøn SzuøP £ØÔ }Âº AÔÁx GßÚ? 

9. State any two objects of keeping branch accounts? 

 QøÍU PnUøP øÁzv¸¨£uß ÷|õUP[PÎÀ H÷uÝ® 

Cμsk TÖP. 

10. What is Partial Repossession? 

 £Sv¨ £Ô•uÀ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the various types of accounting concepts. 

  PnUQ¯À ÷Põm£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Enter the following transactions in the books of 
Thiru. Ganesan. 

  Rs.

2017 
Jan.1 

Started business with the capital of 25,000

2 Deposited into Bank 23,500

3 Purchased furniture by issuing cheque 2,000

4 Cash Purchases 5,000

5 Sold goods to Ramu 150

6 
Goods worth Rs. 250 taken from the shop for 
personal use 
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  ¤ßÁ¸® |hÁiUøPPøÍ v¸.P÷n\ß Gß£Á›ß 

HkPÎÀ £vP. 

  ¹.

2017 

áÚÁ›.1 ‰»uÚzxhß Â¯õ£õμ® öuõh[Q¯x 25,000

2 Á[Q°À ö\¾zv¯x 23,500

3 Põ÷\õø» Âkzx AøÓP»ß Áõ[Q¯x 2,000

4 öμõUP öPõÒ•uÀ 5,000

5 μõ•ÂØS ÂØÓ \μUS 150

6 
ö\õ¢u £¯ÝUPõP Pøh°¼¸¢x Gkzu \μUQß 

©v¨¦ ¹.250 

12.  (a) Prepare Trial Balance from the following 

information: 

Particulars Rs. Particulars Rs.

Capital 9,000 Rent Outstanding 1,000

Plant and Machinery 12,000 Opening Stock 2,000

Purchases 8,000 Sales Returns 4,000

Sales 12,000 Investment 14,000

Creditors 8,000 Debtors 12,000

Bank Loan 22,000   
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  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¸¨¦ ÷\õuøÚø¯ 

u¯õ›UP. 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹.

•uÀ 9,000 öPõk£h ÷Ási¯ 

ÁõhøP 

1,000

ö£õÔ ©ØÖ® 

C¯¢vμ® 
12,000 öuõhUP \μUQ¸¨¦ 2,000

öPõÒ•uÀ 8,000 ÂØ£øÚ v¸¨£® 4,000
ÂØ£øÚ 12,000 •u½kPÒ 14,000
PhÜ¢÷uõºPÒ 8,000 PhÚõÎPÒ 12,000
Á[QPhß 22,000   

Or 

 (b) Rectify the following errors: 

  (i) Purchase book is overcast by Rs. 1,500. 

  (ii) Sales book has been under cast by Rs. 1,300. 

        (iii) Purchase return book has been overcast by 
Rs.150. 

  (iv) Sales return book has been under east by  
Rs. 175. 

   ¤ßÁ¸® ¤øÇPøÍ v¸zxP : 

  (i) öPõÒ•uÀ HhõÚx ¹.1,500 AvP©õP 

Tmh¨£mkÒÍx. 

  (ii) ÂØ£øÚ HhõÚx ¹.1,300 SøÓÁõP 

Põmh¨£mkÒÍx.  

  (iii) öPõÒ•uÀ v¸¨£ Hk ¹.150 AvP©õP 

Tmh¨£mkÒÍx. 

  (iv) ÂØ£øÚ v¸¨£ Hk ¹.175 SøÓÁõP 

Tmh¨£mkÒÍx. 
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13.  (a) Find out the average due date of the following bills 
accepted by a trader who wishes to settle them with 
one single payment. 

Date of Bill Amount of Bill Due Date
March 15 Rs.1,000 18 April 
April 21 Rs.1,500 24 May 
April 27 Rs.500 30 June 
May 15 Rs.600 18 July 

  J÷μ uÁøn°À Áõ[Q¯ öuõøPø¯ v¸®£ ö\¾zu 

Â¸®¦® J¸ ÁoPμõÀ HØÖU öPõÒÍ¨£mh ¤ßÁ¸® 

©õØÖa ^mkUS \μõ\› uÁøn |õøÍU PnUQkP. 

©õØÖa^miß ÷uv ©õØÖa^miß öuõøP •vºÄ ÷uv

©õºa 15 ¹.1,000 18 H¨μÀ 
H¨μÀ 21 ¹.1,500 24 ÷© 
H¨μÀ 27 ¹.500 30 áüß 
÷© 15 ¹.600 18 áüø» 

Or 

 (b) The Bank Overdraft of Mr. Sudhakar on 31-12-2018 
as per Cash Book is Rs.9,000. From the following 
particulars, prepare bank reconciliation statement: 

  (i) Unpresented cheques Rs.5,000. 

          (ii) Uncleared cheques Rs, 2,700. 

    (iii) Bank interest debited in the pass book only 
Rs.500. 

  (iv) Bills collected and credited in the pass book 
only Rs.800. 

  (v) Cheque of Ashok dishonoured Rs.500. 

          (vi) Cheque issued to Sagar entered in the cash 
column of the cash book Rs. 300. 
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   31.12.2018 AßÖ v¸._uõPº Gß£Á›ß öμõUP Hmiß 

£i  ÷©ÀÁøμ£ØÖ ¹.9,000. 

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x Á[Q \›Pmk® £mi¯ø» 

u¯õ›UP. 

  (i) \©º¤UP¨£hõu Põ÷\õø»PÒ ¹.5,000 

  (ii) Á`»õPõu Põ÷\õø»PÒ ¹.2,700 

  (iii) Á[Q ö\À÷»miÀ ©mk® £ØÖ øÁUP¨£mkÒÍ 

Á[Q Ámi ¹.500 

  (iv) Á[Q ö\À÷»miÀ ©mk® Á`»õUP¨£mk ÁμÄ 

øÁUP¨£mh Esi¯À ¹.800 

  (v) A÷\õUQß Põ÷\õø» AÁ©vUP¨£mhx ¹.500 

  (vi) \õP¸US Âkzu Põ÷\õø» öμõUP Hmiß öμõUP 

£zv°À £vÄ ö\´¯¨£mhx ¹.300 

14.  (a) From the following information show how would 
you deal while preparing the Income and 
Expenditure account and Balance sheet of the year 
ended 31.03.2018. 

 Rs.

Subscription received during the year 2018 12,000

Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800

Subscription receivable for 2018 750
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  ¤ßÁ¸® uPÁÀPøÍ 31.03.2018 AßÖ •iÁøh²® 

|õÐUS›¯ Á¸Áõ´ ö\»ÂÚ PnUS ©ØÖ® 

C¸¨¦{ø»USÔ¨ø£ u¯õ›US® ö£õÊx GÆÁõÖ 

Põs¤¨£õ´. 

 ¹.

2018 B® BsiÀ ö£ØÓ \¢uõ 12,000

2017 CÀ ö£Ó ÷Ási¯ \¢uõ 400

2017 CÀ •ßTmi ö£ØÓ \¢uõ 600

2018 CÀ •ßTmi ö£ØÓ \¢uõ 800

2018 CÀ ö£Ó ÷Ási¯ \¢uõ 750

Or 

 (b) B,V and S entered into a joint venture of a contract 
price of Rs. 1,00,000, Rs.40,000, Rs.20,000 and 
Rs.20,000 were invested by B,V and S respectively 
and a joint bank account was opended. They 
purchased materials for Rs.60,000; architect fees of 
Rs. 1000 was paid by B, V paid for sundry expenses 
Rs.2000 and S paid Rs.4000 for cement. The 
contract was duly carried out. All the transactions 
were done through joint bank account. Show joint 
venture account and joint bank account. 

  B,V ©ØÖ® S BQ¯ ‰Á¸® ¹. 1,00,000, J¨£¢u 

Âø» öPõsh J¸ Cøn ÂøÚ°À Cøn¢uÚº. 

AvÀ B,V ©ØÖ® S •øÓ÷¯ ¹.40,000, ¹.20,000 

©ØÖ® ¹.20,000 •u½k ö\´uÚº. CønÁ[Q 
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PnUPõÚx öuõh[P¨£mhx. AÁºPÒ ¹.60,000US 

‰»¨ö£õ¸ÒPÒ Áõ[QÚõº. PmihPø» Pmhn® 

¹.1,000zøu B ²®, Cuμ ö\»ÂÚ[PÒ ¹.2,000zøu 

V²®, ]ö©sm ö\»ÄUPõP ¹.4,000zøu S ²®, 

ö\¾zvÚº. J¨£¢u©õÚx •øÓ¯õP 

{øÓ÷ÁØÓ¨£mhx. AøÚzx |hÁiUøPPÐ® 

CønÁ[Q PnUS ‰»® {øÓ÷ÁØÓ¨£mhx. 

CønÂøÚ PnUS ©ØÖ® CønÁ[Q PnUøP 

PõmkP. 

15.  (a) Raman Departmental stores has two departments A 
and B. from the following, prepare departmental 
trading accounts. 

Purchases :    
 Department 

A 
1000 
units 

 Department 
B 

2000 
units 

Total Cost of 
Rs.1,10,000 

Opening 
Stock : 

   

 Department 
A 

400 
units 

  

 Department 
B 

600 
units 

  

Sales :     
 Department 

A 
900 units @ Rs.75per unit 

 Department 
B 

2100 units@ Rs.45 per unit 

  Assume the G.P. rate is uniform for both the 
departments. 
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  μõ©ß xøÓÁõ› £shP \õø»°À Cμsk xøÓPÍõP 

A ©ØÖ® B EÒÍÚ. ¤ßÁ¸ÁÚÁØøÓ öPõsk 

xøÓÁõ› Â¯õ£õμU PnUS u¯õ›UPÄ®. 

öPõÒ•uÀ :    
 xøÓ 

A 
1000 
A»SPÒ 

 xøÓ 
B 

2000 
A»SPÒ 

ö©õzu Âø» 

¹.1,10,000 

Bμ®£ \μUS 

: 

  
 

 xøÓ 
A 

400 A»SPÒ   

 xøÓ 
B 

600 A»SPÒ   

ÂØ£øÚ:     
 xøÓ 

A 
900 A»SPÒ @ ¹.75 J¸ A»S 

 xøÓ 
B 

2100 A»SPÒ @ ¹.45 J¸ A»S 

  ö©õzu »õ£ Ãu©õÚx AøÚzx xøÓPÎ¾® \©® 

GÚU öPõsk xøÓÁõ› Â¯õ£õμU PnUS u¯õº ö\´P. 

Or 

 (b) Mention any five differences between hire purchase 
system and instalment purchase system. 

  ÁõhøP öPõÒ•uÀ •øÓUS® uÁønU öPõÒ•uÀ 

•øÓUS® EÒÍ ÷ÁÖ£õkPÎÀ H÷uÝ® I¢vøÚU 

SÔ¨¤kP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Enter the following transaction in the proper subsidiary 
books of M/s. Arun. 

2005, May 1 Bought goods from Karthick Rs.1,500 

2 Sold goods to Murugan Rs.1,400 

5 Senthil sold goods to us Rs. 1,000, trade discount 10%

14 Sold goods to Kumaran Rs. 1,200 

18 Purchased goods from kandan Rs.2,000 

19 Received goods returned by Murugan Rs, 1,400 

20 Returned goods to Senthil worth Rs.90 

30 Goods returned by Kumaran Rs. 120 

 v¸ÁõÍº A¸s Gß£Áμx ¤ßÁ¸® |hÁiUøPPøÍ 

xøn HkPÎÀ £vP. 

2005, ÷© 

1 
Põºzvhª¸¢x ö£ØÓ \μUS ¹.1,500 

2 •¸PÝUS ÂØÓ \μUS  ¹.1,400 

5 ö\¢vÀ |©US ÂØÓ \μUS ¹. 1,000, Â¯õ£õμ uÒÐ£i 

10% 

14 S©μÝUS ÂØÓ \μUS ¹. 1,200 

18 P¢uÛhª¸¢x ö£ØÓ \μUS ¹.2,000 

19 •¸PÛhª¸¢x v¸®£ ö£ØÓ \μUS ¹. 1,400 

20 ö\¢v¾US ¹.90 ö£Ö©õÚ \μUS v¸¨¤¯x 

30 S©μÚõÀ v¸¨¤¯ \μUS ¹. 120 
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17. A small trader does not maintain proper books of account. 
From the following information prepare trading and 
profit and loss account for the year ended 31st December 
2018 and a balance sheet as on that date. 

 31.12.2017 (Rs.) 31.12.2018 (Rs.)

Debtors 9,000 12,500

Stock 4,900 6,600

Furniture 500 750

 Analysis of other transactions : 

 Rs.

Cash collected from debtors 30,400

Cash paid to creditors 22,000

Salaries 6,000

Rent 750

Office expenses 900

Drawings  1,500

Fresh capital introduced 1,000

Cash sales 750

Cash purchases 2,500

Discount received 350

Discount allowed 150

Returns inwards 500

Return outwards 400

Bad debts 100

New furniture purchased 250

 He had Rs.2,500 cash at the beginning of the year. 
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 J¸ ]Ô¯ Â¯õ£õ› uÚx HkPøÍ •øÓ¯õP 

£μõ©›UPÂÀø». ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 31.12.2018 
AßÖ •iÄÖ® Â¯õ£õμ C»õ£|mh PnUS ©ØÖ® 

C¸¨¦{ø»USÔ¨ø£ u¯õ›UP. 

 31.12.2017 (¹.) 31.12.2018 (¹.)
PhÚõÎPÒ 9,000 12,500
\μUQ¸¨¦ 4,900 6,600
AøÓP»ß 500 750

 Cuμ |hÁiUøPPÎß öuõS¨¦ : 

 ¹.

PhÚõÎPÎhª¸¢x ö£ØÓ öμõUP® 30,400

PhÜ¢÷uõ¸US ö\¾zv¯ öμõUP® 22,000

\®£Í® 6,000

ÁõhøP 750

A¾Á»P ö\»ÂÚ[PÒ 900

Gk¨¦ 1,500

TkuÀ •uÀ Cmhx 1,000

öμõUP ÂØ£øÚ 750

öμõUP öPõÒ•uÀ 2,500

ö£ØÓ uÒÐ£i 350

AÎzu uÒÐ£i 150

EÒ v¸¨£® 500

öÁÎ v¸¨£® 400

ÁõμõU Phß 100

¦v¯ AøÓP»ß Áõ[Q¯x 250

 Bskz öuõhUPzvÀ AÁº ¹.2,500 öμõUP® øÁzv¸¢uõº. 
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18. Mr. Ram draw a bill for Rs. 15,000 on Mr. Gopal  
on 1st  January payable three months after date at 
Canara Bank, Tirunelveli. The bill after acceptance is 
discounted by Ram at 6% p.a and he remits 1/3 of the 
proceeds to Gopal. On the due date Ram sends the 
necessary amount to Gopal who meets the bill. Record 
these transactions in the journal of both the parties. 

 áÚÁ› 1–® ÷uv¯ßÖ ‰ßÖ ©õu[PÒ PÈzx 

v¸ö|À÷Á¼°¾ÒÍ PÚμõ Á[Q°À ö\¾zu uUPÁøP°À 

¹.15,000 ©v¨¦ÒÍ ©õØÖa – ^møh v¸.÷Põ£õÀ «x 

v¸.μõ® Gß£Áº GÊvÚõº. ¤ßÚº A¢u ©õØÖa ^møh HØÓ 

¤ÓS Bsk JßÖUS 6% uÒÐ£i°À Á[Q°À μõ® 

Gß£Áº Ámh® ö\´uõº. ¤ßÚº AvÀ 1/3 £[øP 

÷Põ£õ¾US ö\¾zvÚõº. •vºÄ |õÎÀ ÷Põ£õÀ Gß£Áº 

©õØÖa ^møh GvºöPõÒÐ® ö£õ¸mk v¸.μõ® Gß£Áº 

÷£õx©õÚ öuõøPø¯ AÝ¨¤Úõº. C¸Á¸øh¯ 

SÔ¨÷£mi¾® C¢u |hÁiUøPPøÍ £vÄ ö\´P. 

19. Mr. Ram wrote a book on statistical and got its published 
with M/S Pass Publishers on the terms that royalties will 
be paid @ Rs.5 per copy sold subject to a minimum rent of 
Rs.15,000 with a right of recoupment of short working 
over the first three years of the royalty agreement. 

Year No.of Copies Printed Closing Stock

2014 2,000 100 

2015 3,000 200 

2016 4,000 400 

2017 5,000 500 

 Prepare royalty account for first three years. 

 v¸.μõ® Gß£Áº J¸ ¦ÒÎ°¯À ¦zuPzøu GÊv Aøu £õì 

£v¨£P® Áõ°»õP öÁÎ°mhõº. SzuøP¯õÚx ÂØP¨£k® 

JÆöÁõ¸ ¤μvUS ¹.5 Ãu® SøÓ¢u£m\ SzuøP 

¹.15,000&® GÚ  wº©õÛUP¨£mhx. SøÓ EØ£zvø¯ •uÀ 

‰ßÖ BskPÎÀ «mkU öPõÒÍ»õ®. 
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Á¸h® Aa\izu ¤μvPÎß GsoUøP CÖv \μUS

2014 2,000 100 

2015 3,000 200 

2016 4,000 400 

2017 5,000 500 

 SzuøP PnUøP •uÀ ‰ßÖ BskUS u¯õ›UP. 

20. ‘P’ purchased a machine on hire-purchase system for 
Rs.56,000 payment to be made Rs. 15,000 down and 3 
instalments of Rs. 15,000 each at the end of each year. 
Rate of interest is charged at 5% pa. Buyer is 
depreciating the asset at 10% p.a on written down value 
method. Because of financial difficulties, could not pay 
second instalment and seller took possession of the 
machine. Seller after expending Rs.357 on repairs of 
asset sold it away for Rs.30,110. 

 Open ledger accounts in the books of both the parties. 

 P Gß£Áº ÁõhøP öPõÒ•uÀ •øÓ°À J¸ C¯¢vμzøu 

¹.56,000–US Áõ[QÚõº. AuØPõÚ Âø»°À ¹.15,000 
Eh÷Ú²®, «u® EÒÍ öuõøPø¯ ¹.15,000 Ãu® ‰ßÖ 

uÁønPÎÀ ö\¾zu¨£h ÷Ásk®. Ámi Ãu® BsiØS 

5% BS®. AÆÂ¯¢vμzvß «x BsiØS 10% ÷u´©õÚ® 

SøÓ¢x ö\À ©v¨¦ •øÓ°À }UP¨£kQÓx. {va_ø© 

Põμn©õP P CμshõÁx uÁønz öuõøPø¯ ö\¾zuz 

uÁÔ¯uõÀ ÂØ£øÚ¯õÍº AÆÂ¯¢vμzøu v¸®£ GkzxU 

öPõshõº. ÂØ£øÚ¯õÍº Auß «x ¹.357 £Êx£õº¨¦a 

ö\»Ä ö\´x Aøu ¹.30,110–US ÂØÓõº. 

 ÷£÷μmk PnUSPøÍ C¸Áμx HkPÎ¾® u¸P. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com.(F&C) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Commerce 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1.  What is Business Environment? 
  ÁoPa _ØÖa`ÇÀ GßÓõÀ GßÚ? 

2.  Define Social responsibility. 
  \•uõ¯¨ ö£õÖ¨ø£ Áøμ¯ÖUP. 

3.  What is Mixed Economy? 
  P»¨¦ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

4.  What is meant by Economic Planning?                
  ö£õ¸Íõuõμ vmhªkuÀ £ØÔ AÔÁx GßÚ? 

5.  What is Disinvestment? 

  •u½ißø© GßÓõÀ GßÚ? 

6.  What do you mean by Trade Mark? 

  ÁoP SÔ £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
31014/33514
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7.  What is meant by Globalisation? 

  E»P©¯©õUPÀ £ØÔ AÔÁx GßÚ? 

8.  What do you mean by FDI? 

  FDI  £ØÔ }Âº AÔÁx GßÚ? 

9.  Expand: GATT and IMF 

  Â›ÁõUS:  GATT ©ØÖ® IMF 

10.  Write short note on International Environment. 

  A¯À|õmk _ØÖ¨¦Óa `ÇÀ SÔzx ]ÖSÔ¨¦ ÁøμP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the importance of business environment?                            

   ÁoP _ØÖa `Ç¼ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) State the arguments for social responsibility of 
business. 

   ÁoPzvß \•uõ¯¨ ö£õÖ¨¦PÐUS \õuP©õÚ 

Áõu[PøÍU TÖP. 

12.  (a) What are the characteristics of economic system? 

   ö£õ¸Íõuõμ •øÓ°ß Snõv\¯[PÒ ¯õøÁ? 

Or 

 (b) State any five major achievements of economic 
planning in India. 

   C¢v¯õÂß ö£õ¸Íõuõμ vmhªku¼ß •UQ¯ 

\õuøÚPÎÀ H÷uÝ® I¢vøÚ TÖP. 
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13.  (a) Bring out the benefits of privatization. 

   uÛ¯õº©¯©õUP¼ß |ßø©PøÍz u¸P. 

Or 

 (b) What are the objectives of companies Act 1956? 

   {Ö©a \mh® 1956–ß ÷|õUP[PÒ ¯õøÁ? 

14.  (a) What are the essentials of a valid contract? 

   ö\À»zuUP J¨£¢uzvß ÷uøÁPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of MNC? 

   £ßÚõmkU PÇPzvß |ßø©PÒ ¯õøÁ? 

15.  (a) State the objectives of IMP. 

   IMP ß ÷|õUP[PøÍU TÖP. 

Or 

 (b) State the relationship between population and 
economic growth. 

   ©UPÒ öuõøP ©ØÖ® ö£õ¸Íõuõμ 

ÁÍºa]Qøh÷¯²ÒÍ EÓÄPøÍ TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  Describe the different components of business 
environment. 

  ÁoPa _ØÖa`Ç¼ß £À÷ÁÖ TÖPøÍ ÂÁõvUP. 

17.  Describe the various reasons for failure of economic 
planning in India. 

  C¢v¯õÂß ö£õ¸Íõuõμ vmhªku¼ß ÷uõÀÂUPõÚ 

£À÷ÁÖ Põμn[PøÍ ÂÍUSP. 
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18.  List out the major highlights of new industrial policy 
1991. 

 ¦v¯ öuõÈØ öPõÒøP 1991ß •UQ¯ åμzxUPøÍ 

£mi¯¼kP. 

19.  Explain the regulations of foreign investment. 

  A¢v¯ •u½miß JÊ[S•øÓPøÍ ÂÍUSP. 

20.  Discuss the role of World Bank in International Trade. 

 E»P Á[Q°ß E»PÍõÂ¯ ÁºzuP •øÓø¯ ÂÁõvUP. 

––––––––––––– 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Commerce 

MARKETING MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define marketing mix. 

 \¢øu°køP P»øÁ Gß£øu Áøμ¯Ö. 

2. What is consumer behaviour? 

 ~Pº÷Áõº ÷£õUS GßÓõÀ GßÚ? 

3. Define product life cycle. 

 ö£õ¸Ò B²Ò _ÇØ] Gß£øu Áøμ¯Ö. 

4. Define personnel selling. 

 ÷|º•P ÂØ£øÚ Gß£øu Áøμ¯Ö. 
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5. What is advertising copy? 

 ÂÍ®£μ |PÀ GßÓõÀ GßÚ? 

6. What is marketing research? 

 \¢øu°køP B´Ä GßÓõÀ GßÚ? 

7. What is Co–operative marketing? 

 TmkÓÄ \¢øu°køP GßÓõÀ GßÚ? 

8. Define sales promotion. 

 ÂØ£øÚ ÷©®£õk Gß£øu Áøμ¯Ö. 

9. Define selection. 

 ÷uμ¢öukzuÀ Gß£øu Áøμ¯Ö. 

10. Define customer relationship management. 

 ~Pº÷Áõº EÓÄ ÷©»õsø©ø¯ Áøμ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of marketing. 

  \¢øu°køP°ß •UQ¯zxÁzøu ÂÁ›. 

Or 

 (b) What are the objectives of price fixation? 

   Âø» {ø»|õmku¼ß ÷|õUP[PÒ ¯õøÁ? 
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12. (a) What are the types of planning? 

   vmhªku¼ß ÁøPPÒ ¯õøÁ? 

Or 

 (b) Explain the importance of consumer buying process. 

   ~Pº÷Áõº öPõÒ•uÀ |øh•øÓ°ß •UQ¯zxÁzøu 

ÂÁ›. 

13. (a) Discuss the functions of branding. 

   ÁoP ö£¯›ku¼ß £oPøÍ ÂÁõvUP. 

Or 

 (b) What are the factors affecting pricing? 

   Âø» {ºn¯zøu uõUPUTi¯ PõμoPÒ ¯õøÁ? 

14. (a) Explain the importance of advertising. 

   ÂÍ®£μzvß •UQ¯zxÁzøu ÂÁ›. 

Or 

 (b) What are the factors influencing selection? 

   ÷uº¢öukzuø» {ºn°UPUTi¯ PõμoPÒ ¯õøÁ? 

15. (a) Explain the benefits of E-marketing. 

   ªßÚq \¢øu°køP°ß £¯ßPøÍ ÂÁ›. 

Or 

 (b) What are the types of customer relationship 
management? 

   ~Pº÷Áõº EÓÄ ÷©»õsø©°ß ÁøPPÒ ¯õøÁ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various factors determinants of consumer 
behaviour. 

 ~Pº÷Áõº ÷£õUøP {ºn°UPUTi¯ £À÷ÁÖ PõμoPøÍ 

ÂÁ›. 

17. Explain the various stages of product life cycle. 

 ö£õ¸Ò B²Ò _ÇØ]°ß £À÷ÁÖ {ø»PøÍ ÂÁ›. 

18. Discuss the various steps involved in selling. 

 ÂØ£øÚ°ß £À÷ÁÖ £iPøÍ ÂÁõvUP. 

19. Describe the various steps involved in marketing process. 

 \¢øu°køP •øÓ°ß £À÷ÁÖ £iPøÍ vÓÚõ´Ä ö\´P. 

20. Explain the salient provisions of consumer production 
act. 

 ~Pº÷Áõº £õxPõ¨¦a \mhzvß •UQ¯ åμzxUPøÍ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Commerce 

RESEARCH METHODOLOGY 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the different types of Research. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ TÖP. 

2. How will you write a research proposal? 

 Bμõ´a] •ßÁøμøÁ GÆÂu® GÊxÁõ´? 

3. State a few Errors that affect Research Design. 

 B´Ä ÁiÁø©¨ø£ £õvUS® ]» ¤øÇPøÍ SÔ¨¤kP. 

4. Define Personal interview method. 

 uÛ|£º ÷|ºPõnÀ •øÓ – Áøμ¯Ö. 

5. What is Measurement Errors? 

 AÍÃmk ¤øÇ GßÓõÀ GßÚ? 

Sub. Code 
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6. Define Sampling. 

 ©õv› TöÓk¨¦ – Áøμ¯Ö. 

7. How will you determine sample size for estimating the 
population proportion? 

 Gvº£õºUP¨£mh ©UPÒ öuõøP°ß ÂQuõ\õμzvß ©õv› 

AÍøÁ GÆÂu® wº©õÛ¨£õ´? 

8. Write note on testing of Hypothesis. 

 AÝ©õÚ[PøÍ ÷\õuøÚ°kÁx £ØÔ SÔ¨¦ ÁøμP. 

9. What is Randomized design in a one-way ANOVA? 

 J¸ ÁÈ A÷ÚõÁõÂß _ÇØ]•øÓ ÁiÁø©¨¦ GßÓõÀ 

GßÚ? 

10. Define Research Ethics. 

 Bμõ´a] ö|Ô•øÓPÒ – Áøμ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the difference between Management 
Decision problem and Management Research 
Problem. 

  {ºÁõP •iÄ ]UP¾US®, {ºÁõP Bμõ´a] ]UP¾US® 

Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍU öPõnºP. 

Or 

 (b) Write a short note on the process of research. 

  Bμõ´a] ö\¯À•øÓø¯¨ £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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12. (a) What do you know about Exploratory Research 
Design? 

  Psk¤i¨¦ Bμõ´a] ÁiÁø©¨¦ SÔzx }Âº 

AÔÁÚ ¯õøÁ? 

Or 

 (b) Bring out the importance of Descriptive Research 
Design. 

  Â›ÁõÚ B´Ä ÁiÁø©¨¤ß •UQ¯zxÁzøu 

öÁÎUöPõnºP. 

13. (a) How will you classify Data? Explain. 

  uPÁÀPøÍ GÆÂu® ÁøP¨£kzxÁõ´? ÂÍUSP. 

Or 

 (b) Elucidate the usefulness of Personal interview 
method. 

  ÷|ºPõnÀ •øÓ°ß £¯ß£õmiø» ÂÍUSP. 

14. (a) Write a brief note on types of questionnaire. 

  ÷PÒÂzuõÎß ÁøPPøÍ _¸UP©õP ÁøμP. 

Or 

 (b) Write a paragraph on various sampling concepts. 

  ©õv› TöÓk¨¦PÎß Ai¨£øhPøÍU SÔzx 

_¸UP©õP ÁøμP. 

15. (a) What do you know about Factorial design? 

  Põμo ÁiÁø©¨¦ £ØÔ }Âº AÔÁöußÚ? 

Or 

 (b) Write in brief about types of research reports. 

  Bμõ´a] AÔUøPPÎß ÁøPPøÍ¨ £ØÔ _¸UP©õP 

ÁøμP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain about how a research proposal can be written?  
What are the contents and types of research proposal? 

 Bμõ´a] •ÚÁøμÄ GÊxÁøu¨ £ØÔ²®, Bμõ´a] 

•ßÁøμÂß EÒÍhUP[PÒ ©ØÖ® ÁøPPøÍ ÂÍUSP. 

17. Write an essay on Data collection. 

 uPÁÀPÒ ÷\P›¨¦ £ØÔ J¸ Pmkøμ ÁøμP. 

18. Bring out the importance of sampling in Research 
Methodology. 

 ©õv› TöÓk¨¤ß •UQ¯zxÁzøu Bμõ´a] •øÓ°À 

öPõnºP. 

19. Describe in detail, the structure of the research report. 

 Bμõ´a] AÔUøP°ß ÁiÁzøu Â›ÁõP ÂÍUSP. 

20. Write an essay on the use of Library and internet in 
Research. 

 Bμõ´a]°À ¡»P® ©ØÖ® Cøn¯uÍzvß £¯ß£õmøh 

£ØÔ J¸ Pmkøμ ÁøμP. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C)  
DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Commerce 

ADVANCED COST ACCOUNTING 

(CBCS 2018 – 2019 Academic year onwards) 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Cost Sheet? 

 AhUPÂø» £mi¯À GßÓõÀ GßÚ? 

2. What is meant by Material Control? 

 ‰»¨ö£õ¸Ò Pmk¨£õk £ØÔ AÔÁx GßÚ? 

3. What do you mean by Idle Time? 

 ÃnõÚ Põ»® £ØÔ }Âº AÔÁx GßÚ? 

4. What is Primary Distribution? 

 •uÀ {ø» £QºÄ GßÓõÀ GßÚ? 

5. What is meant by Job Costing? 

 £o AhUPÂø»°¯À £ØÔ AÔÁx GßÚ? 
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6. What is By-Product? 

 xøn ö£õ¸Ò GßÓõÀ GßÚ? 

7. What is meant by Work Certified? 

 A[RP›UP¨£mh £o £ØÔ AÔÁx GßÚ? 

8. What is Operating Costing? 

 C¯UP AhUPÂø»°¯À GßÓõÀ GßÚ? 

9. What is Variance? 

 ©õÖ£õk GßÓõÀ GßÚ? 

10. What is Cost Reduction? 

 AhUP SøÓ¨¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) State the objects of cost accounting?              

  AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍ TÖP. 

Or 

 (b) Consumption of raw materials per annum Rs.20,000 

  Order placing cost per order Rs.50 

  Cost per kilo of raw materials Rs.2 

  Storage cost 8% on average in inventory 

  Calculate economic order quantity. Also calculate 
the number of orders will be placed in a year. 
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  J¸ BskUS £¯ß£k® Ck ö£õ¸Îß ©v¨¦  

¹.20,000 

  J¸ Bøn°k® ö\»Ä ¹.50 

  J¸ Q÷»õ Ckö£õ¸Îß ©v¨¦ ¹.2 

  £shP\õø»°ß £õxPõ¨¦a ö\»Ä 8% (ö£õ¸Îß 

©v¨¤ß ÷©À) 

  ]UPÚ öPõÒ•uÀ AÍøÁU PnUQkP. J¸ BsiØS 

GzuøÚ Bøn Ch¨£k® Gß£øu²® PnUQkP. 

12. (a) From the following particulars, prepare a statement 

of labour cost showing the cost per day. 

  (i) Monthly salary - Rs.225 

  (ii) Lease salary - 5% of monthly salary 

  (iii) Employer's contribution to P.F - 8½% of  

(i) and (ii) 

  (iv) Employers contribution to ESI - 3% of  

(i) and (ii) 

  (v) Pro-rata expenditure on amenities to labour - 

Rs. 28 per head per month. 

  (vi) No. of working hours in a month of 25 days :  

8 hours per day. 
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  ¤ßÁ¸® Â£μ[PÎ¼¸¢x |õmö\»øÁU PõmhUTi¯ 

öuõÈ»õÍº ö\»Ä £ØÔ¯ £mi¯À u¯õº ö\´P. 

  (i) ©õu \®£Í®&¹.225 

  (ii) Â¸¨¦a \®£Í® & ¹.5% ©õu \®£ÍzvÀ 

  (iii) ÷\©|» {vUS öuõÈÀ {ÖÁÚzuõº £[S  

(i) ©ØÖ® (ii)&À 8½%.   

  (iv) öuõÈ»õÍº Põ¨¥mk {ÖÁÚzvØS 

öuõÈØ{ÖÁÚzuõº £[S (i) ©ØÖ® (ii)&À 3%.  

  (v) öuõÈ»õÍº |» ö\»ÂÀ £[S ¹.28 (J¸ 

©õuzvØS J¸ öuõÈ»õÎUS) 

  (vi) J¸ ©õuzvÀ 25 |õÒ ÷Áø» |õÒ&J¸ |õÐUS 8 

©o ÷|μ®. 

Or 

 (b) A Company has three production departments A, B, 
and C and two service departments X and Y. The 
expenses incurred by them during a particular 
month are:  

  A-Rs.80,000; B-Rs.70,000; C-Rs.50,000;  

  X- Rs.23,400; Y-Rs.30,000. 

  The expenses of the service departments are 
apportioned to the production departments on the 
following basis: 

 A B C X Y 

Expenses of X 20% 40% 30% – 10%

Expenses of Y 40% 20% 20% 20% – 

  Give the secondary distribution summary. 
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  J¸ P®ö£Û°À A, B, C BQ¯ ‰ßÖ EØ£zv 

xøÓPÐ® X, Y BQ¯ C¸ £ozxøÓPÐ® EÒÍÚ. 

J¸ SÔ¨¤mh ©õuzvÀ CzxøÓ°ß ö\»ÄPÍõÁÚ : 

  A-¹.80,000; B-¹.70,000; C-¹.50,000;  

  X- ¹.23,400; Y-¹.30,000. 

  RÌPsh Ai¨£øh°À £ozxøÓ°ß ö\»ÄPÒ 

EØ£zvz xøÓPÐUS £QºuÀ ÷Ásk® 

 A B C X Y 
X ö\»ÄPÒ 20% 40% 30% – 10%
Y ö\»ÄPÒ 40% 20% 20% 20% – 

  Cμshõ® {ø» £QºÄ¨ £mi¯ø»z u¯õ›UP. 

13. (a) The following are the information relating to a 
contract account No. 123 

 Rs.  Rs. 

Contract price        6,00,000 Raw materials  1,20,000

Wages 1,64,000 Plant 20,000 

General expenses  8,600   

 As on date, cash received was Rs.2,40,000 being 80% of 
work certified. The value of materials remaining at site 
was Rs.10,000. Depreciate plant by 10%. Prepare the     
contract account. 

  ¤ßÁ¸® ÂÁμ[PÒ J¨£¢u ÷Áø» 123 UPõÚøÁ : 

 ¹.  ¹. 
J¨£¢u öuõøP 6,00,000 ‰»¨ö£õ¸mPÒ 1,20,000
T¼ 1,64,000 C¯¢vμ® 20,000 
ö£õxa ö\»ÄPÒ 8,600   

  CßøÓ¯z ÷uv •i¯ ¹.2,40,000 öμõUP® 

ö£Ó¨£mkÒÍx. CzöuõøP \õßÔuÌ ÁÇ[P¨£mh 

öuõøP°À 80% BS®. CÖv°À £¯ß£kzu¨£hõ©À 

Gg]²ÒÍ ‰»¨ö£õ¸Ò  

¹.10,000. C¯¢vμzvØS 10% ÷u´©õÚ® GÊu 

÷Ásk®. J¨£¢u PnUøPz u¯õ›UPÄ®.  

Or 
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 (b) Explain the following:  

  (i) By-product  

  (ii) Inter process profit. 

  ¤ßÁ¸£ÁÚÁØøÓ ÂÍUSP 

  (i) xøn ö£õ¸Ò 

  (ii) Cøh£i •øÓ C»õ£®. 

14. (a) A transport company operates 4 buses on a route 
100 kms. Long. Each bus makes three round trips 
per day on all 30 days in a month. On an average 
20% of the vehicles are in garage for repairs and 
maintenance. Ascertain the total distance covered 
by the buses in one month period. 

  J¸ ÷£õUSÁμzx {ÖÁÚ©õÚx |õßS ÷£¸¢xPøÍ 

100 Q÷»õ«mhº öuõø»Â¾ÒÍ ÁÈzuhzvÀ 

C¯USQÓx J¸ ©õuzvÀ EÒÍ 30 |õmPÎÀ |õÒ 

JßÖUS JÆöÁõ¸ ÷£¸¢x® ‰ßÖ •Ê £¯nzøu 

÷©ØöPõshx. \μõ\›¯õP 20% ÷£¸¢uõÚx 

£Êx£õº¨¦ ©ØÖ® £μõ©›¨¤ØPõP ÁõPÚUTmhzvÀ 

C¸US®. J¸ ©õu Põ»zvÀ ÷£¸¢xPÍõÚx Ai¢u 

ö©õzu yμzøuU PnUQkP. 

Or 

 (b) What is Batch Costing? How does it differ from job 
costing? 

  öuõSv AhUPÂø»°¯À GßÓõÀ GßÚ? Ax 

£oÁÈ AhUPÂø»°¯¼¸¢x GÆÁõÖ 

÷ÁÖ£kQÓx? 
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15. (a) From the following data calculate Labour Variance 
for the two departments 

Particulars Departments 

 A (Rs.) B (Rs.) 

Actual wages 2,000 1,800

Standard hours produced 8,000 6,000

Standard rate per hour 30 paise 35 paise

Actual hours worked 8,200 5,800

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x C¸ xøÓPÐUPõÚ 

EøÇ¨¦ ©õÖ£õmøh PõsP. 

ÂÁμ[PÒ xøÓPÒ 

 A (¹.) B (¹.) 

Esø©¯õÚ T¼ 2,000 1,800

vmh ÷|μzvØPõÚ EØ£zv 8,000 6,000

J¸ ©oUPõÚ {ø»¯õÚ Ãu® 30 ø£\õ 35 ø£\õ

Esø©¯õP EøÇzu ÷|μ[PÒ 8,200 5,800

Or 

 (b) From the following information find out the profit 
as per financial books. 

  (i) Profit as per costing books Rs.45,030 

  (ii) Income tax provided in financial books  
Rs.4,000 

  (iii) Bank interest (Cr) in financial books Rs.150 

  (iv) Depreciation charged in financial books 
Rs.2,800 

      (v) Depreciation recovered in cost books Rs.3,000 

  (vi) Works overheads over recovered Rs.550 
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  (vii) Administration overhead under recovered 
Rs.450 

  (viii) Interest on investments not included in the 
cost books Rs. 1,200 

  (ix) Stores adjustments credited in financial books 
Rs. 120. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x {v{ø» Hmiß £i 

C»õ£zøu PõsP. 

  (i) AhUPÂø» Hmiß £i C»õ£® ¹.45,030 

  (ii) {v{ø» HmiÀ £i JxUP¨£mh Á¸©õÚÁ› ¹. 

4,000 

  (iii) {v{ø» HmiÀ ÁμÄ øÁUP¨£mh Á[Q Ámi 

¹. 150 

  (iv) {v{ø» HmiÀ _©zu¨£mh ÷u´©õÚ® ¹.2,800 

  (v) AhUPÂø» HmiÀ «mP¨£mh ÷u´©õÚ® 

¹.3,000 

  (vi) AvP «mP¨£mh £o ÷©Øö\»ÄPÒ ¹. 550 

  (vii) SøÓÁõP «mP¨£mh {ºÁõP ÷©Øö\»ÄPÒ 

¹.450 

  (viii) AhUPÂø» HmiÀ ÷\ºUP¨£hõu •u½kPÒ 

«uõÚ Ámi ¹. 1,200 

  (ix) {v{ø» HmiÀ ÁμÄ øÁUP¨£mh Qh[S 

\›PmkuÀPÒ ¹.120. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. From the following details of ALPHA company Ltd, 
prepare cost sheet 

Particulars Rs. 

Purchase of Raw material 2,40,000 

Rent, Insurance Premium, Factory Expenses 80,000 

Direct Wages 2,00,000 

Carriage Inwards 2,880 

Stock on 01.01.2016:  

Raw Materials 40,000 

Work in Progress 9,600 

Finished Goods on (2000 Tons) 32,000 

Stock on 31.12.2016:  

Raw Materials 44,480 

Work in Progress 32,000 

Finished Goods (4000 Tons) 64,000 

Sales 6,00,000 

Factory- Supervision 16,000 

 Total production 32,000 tonne. Selling and distribution 
expenses Rs.2/ tonne 

 Find out (a) Net profit for the period (b) Net profit for per 
ton (c) Total production cost. 
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 Ai°ØPsh AhUPÂø»U PnUS¨ £v÷ÁkPÎ¼¸¢x 

GkUP¨£mh C¸¨¦PÎ¼¸¢x BÀ£õ P®ö£Û ¼ªöhm 

AhUPÂø»U SÔ¨¦ u¯õ›UPÄ® 

ÂÁμ® ¹. 

‰»¨ö£õ¸Ò öPõÒ•uÀ 2,40,000 

ÁõhøP, DmkÖv öuõÈØ\õø» ö£õxa ö\»ÄPÒ 80,000 

÷|μiU T¼ 2,00,000 

EÒyUSU T¼ 2,880 

C¸¨¦ 01.01.2016:  

‰»¨ö£õ¸Ò 40,000 

÷Áø» •ØÓõ¨ö£õ¸Ò 9,600 

\μUS (2000 hß) 32,000 

C¸¨¦ 31.12.2016:  

‰»¨ö£õ¸Ò 44,480 

÷Áø» •ØÓõ¨ö£õ¸Ò 32,000 

\μUS (4000 hß) 64,000 

ÂØ£øÚ 6,00,000 

öuõÈØ\õø» ÷©Ø£õºøÁ 16,000 

 32,000 hß ö£õ¸ÒPÒ CUPõ»zvÀ EØ£zv ö\´¯¨£mhx. 

ÂÍ®£μ® ©ØÖ® ÂØ£øÚU ö\»ÄPÒ J¸ hß ÂØ£øÚUS 

¹. 2 GßÖ öPõÒÍÄ®. 

 Psk¤iUP : (A) CUPõ»zvß {Pμ C»õ£® (B) J¸ 

hßÝUS EÒÍ {Pμ C»õ£® (C) ö©õzu EØ£zv 

AhUPÂø». 
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17. From the following information prepare stores ledger 
account under  

 (a) Weighted average method 

 (b) LIFO method 

April 2007 Particulars Units (Kilo) Value (In Rs.)

1 Balance B/F 300 600 

2 Purchased 200 440 

3 Issued 150 – 

4 Purchased 200 460 

11 Issued 150 - 

19 Issued 200 – 

22 Purchased 200 480 

27 Issued 250 – 

 Ai°ØPsh ö\´vPÎ¼¸¢x £sh[PÒ ÷£÷μmkU 

PnUSPøÍ (A) ©v¨÷£ØÓ¨£mh \μõ\› Âø» •øÓ°¾® 

(B) ¼L÷£õ •øÓ°¾® u¯õ›UPÄ®. 

2007 
H¨μÀ 

Â£μ[PÒ A»SPÒ (Q÷»õ) ©v¨¦ 
(¹.) 

1 C¸¨¦ R/öPõ 300 600 

2 öPõÒ•uÀ 200 440 

3 ÁÇ[Rk 150 – 

4 öPõÒ•uÀ 200 460 

11 ÁÇ[Rk 150 - 

19 ÁÇ[Rk 200 – 

22 öPõÒ•uÀ 200 480 

27 ÁÇ[Rk 250 – 
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18. Johnson Ltd., has four departments A, B, C and D. A, B 
and C are production departments. D is a service 
department. The actual cost for a period are as follows: 

 Rs. 

Rent 4,000 

Repairs 2,400 

Depreciation 1,350 

Lighting 300 

Insurance 1,500 

Supervision 4,500 

Power 2,700 

Employer’s contribution to ESI 450 

 The following data are also available in respect in the 
four departments: 

Production department Service Dept.

 A B C D 

Area (sq. ft.) 300 220 180 100 

Number of workers 36 24 18 12 

Total wage (in Rs.) 16,000 12,000 8,000 4,000 

Value of plant (in Rs.) 24,000 18,000 12,000 6,000 

Value of stock (in Rs.) 22,500 13,500 9,000 – 

 Apportion the costs to the various departments on most 
equitable method. 
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 áõß\ß Áøμ¯Ö |õßS xøÓPÐøh¯x. A, B, C ©ØÖ® D, 
A, B ©ØÖ® C Gß£øÁ EØ£zvz xøÓPÒ. D Gß£x 

÷\øÁzxøÓ J¸ SÔ¨¤mh Põ»zvØPõÚ \μõ\›a ö\»ÄPÒ 

¤ßÁ¸©õÖ : 

 ¹. 

ÁõhøP 4,000 

£Êx£õºzuÀ 2,400 

÷u´©õÚ® 1,350 

ÂÍUSa ö\»Ä 300 

Põ¨¥k 1,500 

÷©Ø£õºøÁ 4,500 

ªßvÓß 2,700 

E›ø©¯õÍ›ß £o¯õÒ ©õ{» Põ¨¥miØS AÎ¨¦ 450 

 |õßS xøÓPÐUS›¯ ¤ßÁ¸® ÂÁμ[PÐ® 

QøhUP¨ö£ØÖÒÍÚ 

EØ£zvzxøÓ ÷\øÁzxøÓ

 A B C D 

öuõÈ¼h® (\.Ai) 300 220 180 100 

öuõÈ»õÍº GsoUøP 36 24 18 12 

ö©õzu T¼ (¹.) 16,000 12,000 8,000 4,000 

öuõÈ»P uÍÁõh ©v¨¦ (¹.) 24,000 18,000 12,000 6,000 

\μUQ¸¨¦ ©v¨¦ (¹.) 22,500 13,500 9,000 – 

 GÆÂu ÷£u[Põmh©À ÷©ØPsh ö\»ÄPøÍ²® |õßS 

xøÓPÐUS® £QºÄ ö\´P. 
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19. A product passes through three processes I, II and HI. 
From the following information prepare the process 
account. Assuming that there were no opening or closing 
stocks. Also give the abnormal loss and abnormal gain 
account. 

Materials Process I Process II Process III

 (Rs.) (Rs.) (Rs.) 

Materials 1,000 1,500 500 

Labour 5,000 8,000 6,500 

Overheads 1,050 1,188 2,000 

Actual output (Units) 9,500 9,100 8,100 

Normal loss 3% 5% 8% 

 The normal loss of process I was sold at 25 paise per unit 
that of process flat 50 paise per unit, and that of process 
III at Re.1 per unit. 10000 units were introduced to the 
process I in the beginning at a cost of Re.1 per unit. 

 J¸ ö£õ¸Ò ‰ßÖ £i•øÓPÎÀ u¯õμõQÓx. ¤ßÁ¸® 

ö\´vPÎ¼¸¢x £i•øÓU PnUSPøÍ²®, A\õuõμn 

C»õ£® ©ØÖ® |mhU PnUSPøÍ²® u¯õ›UP. 

ö£õ¸ÒPÒ £i •øÓ I £i •øÓ II£i •øÓ III

 (¹.) (¹.) (¹.) 

ö£õ¸ÒPÒ 1,000 1,500 500 

T¼ 5,000 8,000 6,500 

÷©Øö\»ÄPÒ 1,050 1,188 2,000 

EØ£zv ö\´¯¨£mh A»SPÒ 9,500 9,100 8,100 

CÇ¨¦PÒ (\õuõμn |mh®) 3% 5% 8% 

 CÇ¨¦PÒ (J¸ A»S) £i•øÓ I 25 ø£\õ £i•øÓ II 50 
ø£\õ £i•øÓ III ¹.Ãu® ÂØP¨£kQßÓÚ. £i•øÓ I&À 

10000 A»SPÒ AhUPÂø» A»S JßÖUS ¹. 1 Ãu® 

AÎUP¨£kQßÓx. Bμ®£ AÀ»x CÖv •iÄ¨ ö£õ¸ÒPÒ 

CÀø»ö¯ÚU öPõÒP. 
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20. From the following particulars compute material 
variances : 

Quantity of materials purchased 3,000 units 

Value of materials purchased Rs.9,000 

Standard quantity of materials  

required per tonne of output 30 units 

Standard rate of material Rs.2.50 per unit 

Opening stock of raw material Nil 

Closing Stock of raw material 500 units 

Output during the period 80 tonnes 

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x ‰»¨ö£õ¸Ò ©õÖ£õmøh 

PnUQkP. 

Áõ[Q¯ ‰»¨ö£õ¸mPÎß AÍÄ 3,000 A»SPÒ 

Áõ[Q¯ ‰»¨ö£õ¸mPÎß ©v¨¦ ¹.9,000 

J¸ hß öÁÎ±møh EØ£zv ö\´ÁuØS  

÷uøÁ¨£k® {ø»¯õÚ ‰»¨ö£õ¸Ò AÍÄ 30 A»SPÒ 

‰»¨ö£õ¸Îß {ø»¯õÚ Ãu® ¹.2.50 Kº A»QØS 

‰»¨ö£õ¸Îß öuõhUP \μUQ¸¨¦ CÀø» 

‰»¨ö£õ¸Îß CÖv \μUQ¸¨¦ 500 A»SPÒ 

AUPõ»zvØPõÚ öÁÎ±k 80 hßPÒ 

–––––––––– 
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FINANCIAL SERVICES 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is capital market? 

 ‰»uÚ \¢øu GßÓõÀ GßÚ? 

2. What is stock exchange? 

 £[S ©õØÓP® GßÓõÀ GßÚ? 

3. What is meant by issue management? 

 öÁÎ±mk ÷©»õsø© £ØÔ AÔÁx GßÚ? 

4. What do you mean by leasing? 

 SzuøP £ØÔ }Âº AÔÁx GßÚ? 
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5. What are close end funds? 

 ‰i •i¢u {vPÒ GßÓõÀ GßÚ? 

6. Define factoring. 

 HmkUPhßuμS Áøμ¯ÖUP. 

7. State any two features of venture capital. 

 ÂøÚ •u¼ß A®\[PÎÀ H÷uÝ® Cμsøh TÖP. 

8. What are portfolio services? 

 {v°¯À ÷\øÁPÒ Gß£øÁ ¯õøÁ? 

9. Mention some of the credit rating agencies functioning in 

India. 

 C¢v¯õÂÀ ö\¯À£k® ]» Phß uμS•PÁºPøÍ SÔ¨¤kP. 

10. What do you mean by Chit fund? 

 ^mk {v £ØÔ }Âº AÔÁx GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the objectives of financial services? 

   {v°¯À ÷\øÁPÎß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Write the development of financial system in India. 

   C¢v¯õÂ¾ÒÍ {v°¯À •øÓø©°ß 

•ß÷ÚØÓzøu GÊxP. 



D–6985
  3

12. (a) What are the advantages of NSE? 

   NSE°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Distinguish between financial lease and operating 
lease. 

   {v°¯À SzuøP ©ØÖ® ö\¯À£õmk SzuøPø¯ 

÷ÁÖ£kzxP. 

13. (a) What are the benefits available to mutual funds in 
India? 

   C¢v¯õÂ¾ÒÍ £μì£μ {v •u½miß |ßø©PÒ 

¯õøÁ? 

Or 

 (b) What are the assets suitable for securitizations? 

   ¤øn¯¨£kzxÁuØS ö£õ¸zu©õÚ ö\õzxUPÒ 

¯õøÁ? 

14. (a) What are the qualities of a successful merchant 
banker? 

   öÁØÔPμ©õÚ ÁoP Á[Q¯›ß Snõv\¯[PÒ 

¯õøÁ? 

Or 

 (b) Briefly discuss the various guidelines of consumer 
finance. 

   ~Pº÷Áõº {v°ß £À÷ÁÖ ÁÈPõmkuÀPøÍ 

_¸UP©õP ÂÁõvUP. 

15. (a) How is CARE working in the field of credit rating? 

   Phß SÔ±mk xøÓ°À CARE&ß ö\¯À£õk GÆÁõÖ 

EÒÍx? 

Or 

 (b) What are the necessities of export finance? 

   HØÖ©v {v°ß ÷uøÁPÒ ¯õøÁ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What is money market? Explain its kinds. 

 £na\¢øu GßÓõÀ GßÚ? AuÝøh¯ ÁøPPøÍ ÂÍUSP. 

17. Distinguish between hire purchase and leasing. 

 ÁõhøP öPõÒ•uÀ ©ØÖ® SzuøPø¯ ÷ÁÖ£kzxP. 

18. Explain the various constraints of factoring. 

 HmkUPhßuμS «uõÚ Chº£õkPøÍ ÂÁ›UP. 

19. Mention the rating symbols of ICRS's for long term 
securities. 

 ICRS ß }shPõ» ¤øn¯[PÒ «uõÚ Phß SÔ±mk 

ÂÀø»PøÍ TÖP. 

20. Briefly explain the various functions of chit fund 
companies. 

 ^mk {v {ÖÁÚ[PÎß £À÷ÁÖ £oPøÍ _¸UP©õP 

ÂÁõvUP. 

———————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is investment? 

 •u½k GßÓõÀ GßÚ? 

2. What is meant by Speculation? 

 FP ÁoP® £ØÔ AÔÁx ¯õx? 

3. What is Investment Process? 

 •u½mk ö\¯À•øÓ GßÓõÀ GßÚ? 

4. What is meant by Listing of Securities? 

 ¤øn¯[PøÍ £mi¯¼kuÀ £ØÔ AÔÁx ¯õx? 
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5. Define the term “Risk”. 

 Chº GÝ® £uzøu Áøμ¯ÖUP. 

6. What is meant by technical analysis? 

 öuõÈÀ~m£ £S¨£õ´Ä £ØÔ AÔÁx ¯õx? 

7. What is meant by Market Indicators? 

 \¢øu SÔPõmiPÒ £ØÔ {Ãº AÔÁx ¯õx? 

8. What do you mean by price earnings ratio? 

 Âø» Á¸Áõ´ ÂQu® £ØÔ {Ãº AÔÁx ¯õx? 

9. What is Portfolio Revision? 

 xøÓ ©Ö£õºøÁ GßÓõÀ GßÚ? 

10. What is meant by Optimal Portfolio? 

 EP¢u xøÓ £ØÔ AÔÁx ¯õx? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List out the various types of investors. 

  •u½mhõÍºPÎß £À÷ÁÖ ÁøPPøÍ £mi¯¼kP. 

Or 

 (b) Differentiate investment with gambling. 

  •u½møh `uõmhzxhß ÷ÁÖ£kzxP. 
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12. (a) What are the features of an ideal investment? 

  J¸ {øÓÁõÚ •u½miß A®\[PÒ ¯õøÁ? 

Or 

 (b) How does SEBI regulate the secondary market? 

  Cμshõ® {ø» \¢øuø¯ G¨£i SEBI 

•øÓ¨£kzxQÓx? 

13. (a) What are the causes of risk? 

  Ch›ß Põμn[PÒ ¯õøÁ? 

Or 

 (b) Write a note on Industrial analysis. 

  ]Ö SÔ¨¦ ÁøμP : öuõÈØxøÓ £S¨£õ´Ä. 

14. (a) Distinguish between technical analysis and 
fundamental analysis. 

  öuõÈÀ~m£ £S¨£õ´Ä ©ØÖ® Ai¨£øh 

£S¨£õ´øÁ ÷ÁÖ£kzxP. 

Or 

 (b) Briefly explain Sharpe Model. 

  åõÀì ©õv› _¸UP©õP ÂÍUSP. 

15. (a) What are the objectives of portfolio theory? 

  xøÓ ÷Põm£õmiß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) List out the assumptions of capital asset pricing 
model. 

  ‰»uÚ ö\õzx Âø» ©õv›°ß Gk÷PõÒPøÍ 

£mi¯¼kP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various classifications of securities in brief. 

 ¤øn¯[PÎß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. State the selected list of proverbs in stock market. 

 £[Sa \¢øu°À ÷uº¢öukUP¨£k® £Çö©õÈPÎß 

£mi¯ø» TÖP. 

18. Discuss the powers and functions of SEBI. 

 SEBI°ß AvPõμ[PÒ ©ØÖ® £oPøÍ ÂÁõvUP. 

19. Describe the different variables that are to be considered 
while making economic analysis. 

 ö£õ¸Íõuõμ £S¨£õ´ÂøÚ ÷©ØöPõÒÐ® ö£õÊx 

PÁÛUP ÷Ási¯ £À÷ÁÖ ©õÔ¼PøÍ ÂÍUSP. 

20. Explain efficient market theory in detail. 

 vÓø©¯õÚ \¢øu ÷Põm£õmiøÚ Â›ÁõP ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com. / M.Com. (F&C) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Third Semester 

Commerce 

FINANCIAL MANAGEMENT 

(CBCS 2018-2019 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define them financial management. 

 {v ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

2. What is dividend? 

 £[Põu¯® GßÓõÀ GßÚ? 

3. What is meant by equity shares? 

 ö£õx{ø»¨ £[SPÒ £ØÔ AÔÁx GßÚ? 

4. How do you calculate net working capital? 

 {Põ |øh•øÓ ‰»uÚzøu G¨£i PnUQkÁõ´? 
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5. What do you mean by capital structure? 

 ‰»uÚ  Pmhø©¨¦ £ØÔ }Âº AÔÁx GßÚ? 

6. Define the term cost of capital. 

 ‰»uÚ AhUPÂø» GÝ® £uzøu Áøμ¯ÖUP. 

7. What do you mean by capital expenditure budget? 

 ‰»uÚ ö\»ÂÚ vmh® £ØÔ }Âº AÔÁx GßÚ?  

8. What is Leasing? 

 SzuøP GßÓõÀ GßÚ? 

9. What is meant by letter of credit? 

 ÁõoP EÖvUPiu® £ØÔ AÔÁx GßÚ? 

10. What is Foreign Exchange Market? 

 A¢{¯a ö\»Áõo \¢øu GßÓõÀ GßÚ? 

 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the objectives of financial management? 

   {v ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) State the merits and demerits of preference shares. 

   •ßÝ›ø© £[SPÎß |ßø©PÒ ©ØÖ® wø©PøÍ 

TÖP. 
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12. (a) Explain the different kinds of debentures. 

   PhÜmk¨£zvμzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) What are the differences between shareholders and 
debenture holders? 

   £[SuõμºPÒ ©ØÖ® PhÜmk¨ 

£zvμuõμºPÐUQøh÷¯²ÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

13. (a) What are the causes of under capitalization? 

   SøÓ ‰»uÚ©õUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the methods used to evaluate capital 
expenditures? 

   ‰»uÚ ö\»ÂÚ[PÒ ©v¨¥k ö\´ÁuØS 

£¯ß£kzuU Ti¯ •øÓPÒ ¯õøÁ? 

14. (a) List out the significance of cost of capital. 

   ‰»uÚ AhUPÂø»°ß •UQ¯zxÁzøu £mi¯¼kP. 

Or 

 (b) What are the advantages of leasing? 

   SzuøP°ß |ßø©PÒ ¯õøÁ? 

15. (a) State the significance of leverage. 

   ö|®¦÷PõÀPÎß •UQ¯zxÁzøu TÖP. 

Or 

 (b) Bring out the limitations of Walter's model theory. 

   ÁõÀh›ß ©õv›U ÷Põm£õmiß SøÓ£õkPøÍz u¸P. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the goals of financial management? Discuss 
them in brief. 

 {v ÷©»õsø©°ß SÔU÷PõÒPÒ ¯õøÁ? AÁØøÓ 

_¸UP©õP ÂÁõvUP. 

17. Discuss the various factors influencing working capital. 

 |øh•øÓ ‰»uÚzøu yshUTi¯ £À÷ÁÖ PõμoPøÍ 

ÂÁõvUP. 

18. Briefly explain the different theories of capital structure. 

 ‰»uÚ Pmhø©¨¤ß öÁÆ÷ÁÖ ÷Põm£õkPøÍ _¸UP©õP 

ÂÁõvUP. 

19. Discuss the different types of dividend policies in brief. 

 £[Põu¯ öPõÒøP°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 

ÂÁõvUP. 

20. Explain the various kinds of letter of credit. 

 ÁõoP EÖvUPizvß £À÷ÁÖ ÁøPPøÍ ÂÁõvUP. 

———————— 

  

 

  



  

D–6988     

DISTANCE EDUCATION 

Common for M.Com. / M.Com. (F&C) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Third Semester 

PRINCIPLES OF PERSONNEL MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is personnel management? 

 £o¯õÍº ÷©»õsø© GßÓõÀ GßÚ? 

2. Define job analysis. 

 £o B´Ä Áøμ¯ÖUPÄ®. 

3. What is meant by human resource planning? 

 ©Ûu ÁÍ vmhªhÀ Gß£uß ö£õ¸Ò ¯õx? 

4. What is recruitment? 

 BÒ÷\º¨¦ GßÓõÀ GßÚ? 

5. What is meant by incentive? 

 FUPzöuõøP Gß£uß ö£õ¸Ò ¯õx? 

Sub. Code 
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6. State any two objectives of discipline. 

 JÊUPzvß ÷|õUP[PÎÀ H÷uÝ® CμsiøÚU TÖP. 

7. What is motivation? 

 ö\¯¿UP©ÎzuÀ GßÓõÀ GßÚ? 

8. Define morale. 

 ©ÚÄÖv Áøμ¯ÖUPÄ®. 

9. What are personnel records? 

 £o¯õÍº £v÷ÁkPÒ Gß£øÁ ¯õøÁ? 

10. What is leadership? 

 uø»ø©¨ £s¦ GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of personnel management? 

   £o¯õÍº ÷©»õsø©°ß £oPÒ ¯õøÁ? 

Or 

 (b) Write a note on job description. 

   £o ÂÍUP® £ØÔ SÔ¨¦ GÊxP. 

12. (a) List out the limitations of human resource planning. 

   ©ÛuÁÍ vmhªh¼ß SøÓ£õkPøÍ £mi¯¼kP. 

Or 

 (b) Examine the sources of recruitment. 

   £o¯©ºzxu¼ß ‰»[PøÍ Bμõ´P. 
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13. (a) State the various types of fringe benefits. 

   Azv¯õÁ]¯ |ßø©PÎß £À÷ÁÖ ÁøPPøÍ TÖP. 

Or 

 (b) What are the objectives of induction? 

   öuõSzuÔu¼ß ÷|õUP[PÒ ¯õøÁ? 

14. (a) Explain the types of motivation. 

   ö\¯¿UP©Îzu¼ß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Indicate the causes of absenteeism. 

   £oUS Áμõø©UPõÚ Põμn[PøÍ SÔ¨¤kP. 

15. (a) State the objectives of industrial relations. 

   öuõÈÀ EÓÄPÎß ÷|õUP[PøÍU TÖP. 

Or 

 (b) Indicate the ways to know about grievances. 

   ©ÚUSøÓPøÍ AÔ¢x öPõÒÁuØS›¯ ÁÈPøÍ 

SÔ¨¤kP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the types of personnel policies. 

 £o¯õÍº öPõÒøP°ß ÁøPPøÍ ÂÍUSP. 

17. Enumerate the uses of job analysis. 

 ÷Áø» £S¨£õ´Âß £¯ßPøÍ GkzxøμUP. 

18. Narrate the functions of trade union. 

 öuõÈØ \[P[PÎß £oPøÍ GkzxøμUP. 
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19. Explain the causes for industrial dispute. 

 öuõÈÀ uPμõÖ HØ£kÁuØPõÚ Põμn[PøÍ ÂÍUSP. 

20. Describe the process of collective bargaining. 

 Tmk¨ ÷£μzvß ÁÈ•øÓø¯ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F and C) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 
& 

MAY 2020 ARREAR EXAMINATION 

Third Semester 

Commerce 

CORPORATE ACCOUNTING  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Firm Underwriting? 
 {ÖÁÚ J¨¦Öv £ØÔ }Âº AÔÁx GßÚ? 

2. What is a Convertible Debenture? 
 ©õØÓUTi¯ PhÜmk¨ £zvμ® GßÓõÀ GßÚ? 

3. What is dividend? 
 £[Põuõ¯® GßÓõÀ GßÚ? 

4. What do you mean by Yield Method? 
 Á¸©õÚ •øÓ £ØÔ }Âº AÔÁx GßÚ? 

5. What is meant by Amalgamation? 
 J¸[Qøn¨¦ £ØÔ AÔÁx GßÚ? 

6. Who is Contributory? 
 £[PÎ¨£õÍº Gß£Áº ¯õº? 

Sub. Code 
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7. What is Capital Reduction? 

 •u¼Ú SøÓ¨¦ GßÓõÀ GßÚ? 

8. What is Subsidiary Company? 

 xøn {Ö©® GßÓõÀ GßÚ? 

9. What is Statutory Reserve? 

 \mh•øÓU Põ¨¦ GßÓõÀ GßÚ? 

10. What is Responsibility Accounting? 

 ö£õÖ¨¦ PnUQ¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What entries can be made for following redemptions 
made by the company? 

  (i) X Ltd. redeemed Rs. 1,00,000 preference 
shares by converting them into equity               
shares of Rs. 10 each issued at 25% premium. 

  (ii) X Ltd. redeemed Rs. 95,000 preference shares 
by converting them into equity shares of  
Rs. 10 each issued at 5% discount. 

  J¸ P®ö£Û¯õÀ «mP¨£mh ¤ßÁ¸® £[SPÐUS 

GzuøP¯ £vÄPøÍ ÷©ØöPõÒÁõ´?  

  (i) X  {Ö©® ¹. 1,00,000 •ßÝ›ø© £[SPøÍ  

¹. 10 Ãu® 25% •øÚ©zvÀ ö£õx {ø» 

£[SPÍõP ©õØÔ¯x. 

  (ii) X {Ö©® ¹. 95,000 •ßÝ›ø© £[SPøÍ ¹. 10 

Ãu® 5% uÒÐ£i°À  ö£õx {ø» £[SPÍõP 

©õØÔ¯x. 

Or 
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 (b) On 1st January 2017 a company issued Rs. 2,00,000, 
14% Debentures at 5% discount repayable in five 
years at par. The interest is payable half yearly on 
30th June and 31st December and the same was duly 
paid. 

  On 31st December 2017 the company purchased  
Rs. 20,000 debentures at a cost of Rs. 18,900. Pass 
necessary journal entries in the books of the 
company upto 31st December 2017, including closing 
entries on that date if the above redemption          
was out of profit. 

  01.01.2017 AßÖ J¸ {Ö©® ¹. 2,00,000. 14% PhÜmk 

£zvμzøu 5 Á¸h® PÈzx •P ©v¨¤À ö\¾zxÁuØS 

5% uÒÐ£i°À öÁÎ°mhx. Ámi¯õÚx ãß ©õu 

CÖv°¾®, i\®£º ©õu CÖv°¾® ö\¾zu¨£h 

÷Ásk®. 

  31.12.2017 AßÖ AUP®ö£Û¯õÚx ¹. 20,000 

©v¨¦ÒÍ PhÜmk £zvμzøu ¹. 18,900US Áõ[Q¯x. 

÷©ØTÔ¯ PhÜmk £zvμ©õÚx C»õ£zvÀ 

«mP¨£mhx GÚU öPõsk 31.12.2017 Áøμ°»õÚ 

SÔ¨÷£mk £vÄPøÍ u¸P. 

12. (a) X Ltd had earned Rs. 3,00,000 profit on 31.12.2017 
which is appropriate as follows : 

  (i) Rs. 25,000 towards debenture redemption 
fund; 

  (ii) 8% preference dividend (tax free), tax being 
20% on Rs. 3,30,000 

  (iii) 10% ordinary dividend, tax being 20% on 
10,00,000 

  (iv) Rs. 37,000 to general reserve; 

  (v) Balance to be carried forward; Prepare Profit 
and Loss Appropriation a/c. 
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  31.12.2017 AßÖ X  {Ö©® Dmi¯ ¹. 3,00,000 

ö£Ö©õÚ C»õ£zøu ¤ßÁ¸©õÖ £Qº¢ux. 

  (i) PhÜmk £zvμzøu «m¦ {vUS ¹. 25,000 JxUP 

÷Ásk®. 

  (ii) 8% •ßÝ›ø© £[Põuõ¯® (Á› }[P»õP)  

¹. 3,30,000 & 20% Á› 

  (iii) 10% \õuõμn £[Põuõ¯® (Á› }[P»õP)  

¹. 10,00,000 – 20% Á› 

  (iv) ö£õx Põ¨¤ØS ¹. 37,000 ©õØÓ ÷Ásk®. 

  (v) «u•ÒÍ öuõøPø¯ Akzu BskUS ©õØÓ 

÷Ásk®. 

    C»õ£ |mh £QºÄ PnUøP u¯õ›UP. 

Or 

 (b) Describe the various factors affecting goodwill. 

  |Øö£¯øμ £õvUS® £À÷ÁÖ PõμoPøÍ ÂÍUSP. 

13. (a) What are the procedures to be followed for reducing 
share capital? 

  £[S •uø» SøÓ¨£uØPõP ¤ß£ØÓ ÷Ási¯ 

ÁÈ•øÓPÒ ¯õøÁ? 

Or 

 (b) Balance sheet as on 31.03.2016 was as follows : 
Liabilities  P   Q Assets  P  Q 

Share capital  24,000  10,000 Sundry assets  42,000 20,000

Reserve  10,000  2,000 10,000 shares in Q Ltd.  13,000 – 

Profit and loss account  4,000  2,000  

Sundry creditors  17,000  6,000  

 55,000  20,000  55,000 20,000
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  Shares were acquired by P Ltd. on 30th September 
2015. Q Ltd. transferred Rs. 1,000 from profits to 
reserve on 31.03.2016.  Prepare consolidated 
Balance sheet. 

 31.03.2016 |õøÍ¯ C¸¨¦{ø» SÔ¨¦ ¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ  P   Q ö\õzxUPÒ  P  Q 

£[S •uÀ 24,000  10,000 £ÀÁøP ö\õzxUPÒ 42,000 20,000

Põ¨¦ 10,000  2,000 Q {Ö©zvÀ 10,000 £[SPÒ 13,000 – 

C»õ£ |mh PnUS 4,000  2,000    

£ÀÁøP PhÜ¢÷uõºPÒ 17,000  6,000    

 55,000  20,000  55,000 20,000

  ö\¨h®£º 30, 2015À P¼m £[SPøÍ Áõ[Q¯x.  

Q {Ö©® C»õ£zv¼¸¢x ¹. 1,000 31.03.2016 AßÖ 

Põ¨¦ PnUQØS ©õØÓ¨£mhx. J¸[Qøn¢u 

C¸¨¦{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

14. (a) Arul Ltd went into liquidation with following 
liabilities. 

  (i) Secured creditors Rs. 22,000 (securities 
realized Rs. 27,000) 

  (ii) Preferential creditors Rs. 1,000. 

  (iii) Unsecured creditors Rs. 30,800 

   Liquidation expenses amounted to Rs. 300. He 
is entitled to a remuneration of 3% on the        
amounts realized (including securities with 
creditors) and 1 1/2 % on the amount paid to        
unsecured creditors. The various assets 
(excluding securities with creditors) realized 
amount of  
Rs. 26,500. Prepare the liquidator's final 
statement of account. 
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  ¤ßÁ¸® ö£õÖ¨¦PÐhß A¸Ò {Ö©® 

Pø»UP¨£kQßÓÚ. 

  (i) ¤øn¯•ÒÍ PhÜ¢÷uõº ¹. 22,000 

(¤øn¯[PøÍ ÂØÓx ¹. 27,000) 

  (ii) •ßÝ›ø© PhÜ¢÷uõº ¹.1,000. 

  (iii) ¤øn¯ªÀ»õ PhÜ¢÷uõº ¹. 30,800. 

   Pø»¨¦a ö\»Ä ¹. 300 BS®. ö\õzxUPøÍ 

ÂØÓvÀ 3% •® (PhÜ¢÷uõ¸hß Ti¯  

¤øn¯[PÒ ÷\ºzx) ©ØÖ® ¤øn¯ªÀ»õ 

PhÜ¢÷uõ¸US ö\¾zv¯ öuõøP°À 1 2
1 % •® 

Fv¯® ö£Ó Pø»¨£õÍ¸US E›ø© Esk. 

ÂØP¨£mh ö\õzxUPÎß ©v¨¦  

¹. 26,500 (PhÜ¢÷uõ¸hß Ti¯ ¤øn¯[PÒ 

uÂμ) Pø»¨£õÍ›ß CÖv PnUøP Põmk® 

£mi¯ø» u¯õº ö\´P. 

Or 

 (b) The trial balance of National Bank Ltd as on 31st  

March 2017 shows the following : 

Prepare Profit and Loss account. 

 (Rs. in '000)  (Rs. in '000)

Interest earned  10,10,000 Other income  1,25,000 

Interest expended  4,15,000 Operating expenses 1,65,000 

Retained profit on 1st April 2016 1,00,000   

  Bad debts written off amounted to Rs. 55,000. 
Provision for taxation to be made at 50%. 
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  31 ©õºa 2017 AßøÓ¯ ÷|åÚÀ Á[Q {Ö©zvß 

C¸¨£õ´Ä  ¤ßÁ¸ÁÚÁØøÓ Põmi¯x. Cv¼¸¢x 

C»õ£ |mhU PnUS u¯õ›UP. 

 (¹£õ´ B°μzvÀ)  (¹£õ´ B°μzvÀ)

Dmi Ámi 10,10,000 Cuμ Á¸©õÚ® 1,25,000 

Ámi ö\¾zv¯x 4,15,000 ö\¯À£õmk ö\»ÄPÒ 1,65,000 

1 H¨μÀ 2016 AßÖ uUP  

øÁzu C»õ£®  

1,00,000   

  ÁõμõPhß ÷£õUöPÊv¯x ¹. 55,000; Á¸©õÚ Á› 

JxUS 50% E¸ÁõUSP. 

15. (a) From the following particulars prepare the fire 
insurance revenue account for 2017-2018. 

Particulars Rs. Particulars Rs. 

Claims paid  2,40,000 Provision for unexpired  
risk on 01.04.2017 

2,60,000

Premium received  6,00,000 Claims unpaid on 01.04.2017 20,000

Re-insurance premium  60,000 Claims unpaid on 31.03.2018 35,000

Commission  1,00,000 Expenses  1,50,000

  Make provision against unexpired risk at the end of 
the year at 50% of net premium. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x 2017 •uÀ 2018 

Áøμ°»õÚ Põ»zvØS w Põ¨¥mk PnUøP u¯õº 

ö\´P. 

ÂÁμ[PÒ  ¹. ÂÁμ[PÒ  ¹. 

÷Põ›UøP ö\¾zv¯x 2,40,000  Gvº£õμõu CÇ¨¤ØPõÚ JxUS (01.04.2017) 2,60,000

•øÚ©® ö£ØÓx 6,00,000 ö\¾zu¨£hõu ÷Põ›UøP 01.04.2017 20,000

©Ö Põ¨¥mk •øÚ©® 60,000 ö\¾zu¨£hõu ÷Põ›“PøP 31.03.2018 35,000

uμS  1,00,000 ö\»ÄPÒ 1,50,000

  Bsk CÖv°À Gvº£õμõu CÇ¨¤ØPõÚ JxUS {Pμ 

•øÚ©zvÀ 50% E¸ÁõUSP. 

Or 
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 (b) Briefly explain any three methods which are used 
for valuation of human resource. 

  ©Ûu ÁÍzøu ©v¨¤kÁuØS £¯ß£kzuUTi¯ 

•øÓPÎÀ H÷uÝ® ‰ßÔøÚ _¸UP©õP ÂÍUSP. 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. A limited company was incorporated with an authorized 

capital of Rs. 2 lakhs divided into 20,000 equity shares of 

Rs. 10 each. The company issued 10,000 equity shares at 

a premium of Rs. 2 per share payable as to Rs. 2 on 

application, Rs. 5 (including premium) on allotment, Rs. 3 

on first call and Rs. 2 on final call. Applications were 

received for 15000 shares. The directors made the 

allotment as follows : 

 To applicants of 3,000 shares, the allotment was refused 

and to the remaining applicants allotment was made  

pro-rata. Money paid in excess on application was   

adjusted towards the sum due on allotment. All the 

shareholders except that of the following paid the above 

calls on the due date. 

 Manak, a shareholder to whom 2,000 shares were allotted 

failed to pay the allotment money and on his subsequent 

failure to pay the first call money, his shares were   

forfeited. The forfeited shares were re-issued to Rajan as 

fully paid for Rs. 9 per share. Give 

 Journal entries to record these transactions. 
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 J¸ Áøμ¯ÖUP¨£mh {Ö©©õÚx TmkÖÁõUP® ö£ØÖ 

20,000 ö£õx{ø» £[SPÒ JßÖ ¹. 10 Ãu® ¹. 2,00,000 

ö£Ö©õÚ A[RP›UP¨£mh •uø» øÁzv¸¢ux. 

AUP®ö£Û¯õÚx 10,000 ö£õx{ø» £[SPøÍ ¹. 2 

•øÚ©zvÀ  öÁÎ°mhx. Âsn¨£zvß ÷£õx ¹. 2® 

JxURmiß ÷£õx ¹. 5® (•øÚ©® ÷\ºzx) •uÀ 

AøÇ¨¤ß ÷£õx ¹. 3® CÖv AøÇ¨¤ß ÷£õx ¹. 2® 

ö\¾zu ÷Ásk®. 15,000 £[SPÐUSPõÚ Âsn¨£[PÒ 

ö£Ó¨£mhÚ. C¯US|ºPÒ JxURmøh ¤ßÁ¸©õÖ 

÷©ØöPõshÚº.  

 3,000 £[SPÐUPõÚ Âsn¨£[PÒ {μõP›UP¨£mhÚ. 

«u•ÒÍ £[SPÍõÚx ÂQuõ\õμ Ai¨£øh°À JxURk 

ö\´¯¨£mhÚ. AvP©õP ö£Ó¨£mh Âsn¨£n® 

JxURm÷hõk \› ö\´¯¨£mhx. uÁøn ÷uv°À 

RÌUPõq® £[SuõμºPøÍ uÂμ HøÚ¯ £[SuõμºPÒ 

AøÚÁ¸® öuõøPø¯ ö\¾zvÚº.  

 ÷©ÚU GßÓ J¸ £[Suõμ¸US 2,000 £[SPÒ JxUQ¯vÀ 

JxURmk £n® ©ØÖ® •uÀ AøÇ¨¦ £nzøu²® ö\¾zu 

uÁÔÂmhõº. GÚ÷Á AÁ¸øh¯ £[SPÒ £Ô•uÀ 

ö\´¯¨£mhx. 

 £Ô•uÀ ö\´¯¨£mh £[SPÒ μõáß Gß£Á¸US £[S 

JßÖ ¹. 9 Ãu® ©ÖöÁÎ±k ö\´¯¨£mhx. ÷©ØTÔ¯ 

|hÁiUøPPÒ £vÄ ö\´¯ SÔ¨÷£mk £vÄPøÍ u¸P. 

17. Draft the Balance Sheet of a limited company in 
prescribed form as per Schedule vi of Indian Companies 
Act with imaginary figures. 

 J¸ Áøμ¯ÖUP¨£mh {Ö©zvß C¸¨¦{ø»U SÔ¨ø£ 

C¢v¯ P®ö£Û \mh® AmhÁøn vi ß£i PØ£øÚ 

öuõøP²hß ÁøμP. 
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18. The following is the balance sheet of Week and Co. as on 
31.03.2018. 

Liabilities  Rs.  Assets  Rs.  

1,00,000 equity shares of Rs. 10 each  10,00,000 Land  1,00,000

Sundry creditors   1,73,000 Plant and machinery  2,30,000

  Furniture and fittings 68,000

  Stock 1,50,000

  Debtors  70,000

  Cash at bank  5,000

  P and L a/c  5,50,000

 11,73,000  11,73,000

 Scheme of capital reduction was : 

 (a) The equity shares to be reduced to Rs. 4 per share 

 (b) Plant and machinery to be written down to  
Rs. 1,50,000 

 (c) Stock to be revalued at Rs. 1,40,000 

 (d) The provision on debtors for doubtful debts to be 
created Rs. 2,000 

 (e) Land to be revalued at Rs. 1,42,000. 

  Pass journal entries to give effect to the above 
arrangement and also prepare reconstruction 
account. 

 31.03.2018&À ÃU ÷PõÂß C¸¨¦ {ø»U SÔ¨¦  

¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ  ¹. ö\õzxUPÒ  ¹. 

1,00,000 \õuõμn £[SPÒ   {»®  1,00,000

  ¹. 10 Ãu® 10,00,000 ö£õÔ, C¯¢vμ® 2,30,000

£Ø£» PhÜ¢÷uõºPÒ 1,73,000 AøÓP»ß ©ØÖ® ö£õ¸zxPÒ 68,000

  \μUQ¸¨¦ 1,50,000

  PhÚõÎPÒ 70,000

  Á[Q°¸¨¦ öμõUP® 5,000

  C»õ£&|mh P/S 5,50,000

 11,73,000  11,73,000
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 ‰»uÚ SøÓ¨¤ß  vmh® ¤ßÁ¸©õÖ : 

 (A) \õuõμn £[S JßÖ ¹. 4&US SøÓUP¨£mhx  

 (B) ö£õÔ ©ØÖ® C¯¢vμ® ¹. 1,50,000&US 

SøÓUP¨£mhx. 

 (C) \μUQ¸¨¦ ¹. 1,40,000&US ©Ö©v¨¥k ö\´¯¨£mhx 

 (D) PhÚõÎPÒ «x ¹. 2,000 ÁμõUPhß Põ¨¦ JxUSP. 

 (E) {»® ¹. 1,42,000&US ©Ö©v¨¥k ö\´¯¨£mhx.  

  ÷©ØTÔ¯ HØ£õkPøÍ PnUQÀ öPõsk SÔ¨÷£mk¨ 

£vÄPøÍ²® ©Ö Aø©¨¦ PnUøP²® u¯õ›UPÄ®. 

19. From the balance sheet given below prepare a 
consolidated balance sheet of A Ltd. and its subsidiary 
company B Ltd. 

Balance sheets as on 31st March, 2016 
Liabilities  A. Ltd   B. Ltd  Assets  A. Ltd  B. Ltd  

 Rs.   Rs.  Rs.  Rs. 

Share capital :     Land and building   6,40,000 2,00,000

Shares of     Machinery  12,60,000 3,40,000

  Rs. 10 each 25,00,000  6,00,000 Furniture  1,40,000 60,000

General reserves  3,60,000  1,20,000 40,000 shares in B Ltd. 5,00,000 –

Profit and loss a/c  2,40,000  1,80,000 Stock in  hand  4,10,000 2,50,000

Trade creditors  3,50,000  1,00,000 Debtors  3,80,000 1,00,000

    Bank balance  1,20,000 50,000

 34,50,000  10,00,000  34,50,000 10,00,000

 At the date of acquisition of A Ltd. of its holding of 40,000 
shares in B Ltd. the latter company had undistributed 
profits and reserves amounting to Rs. 1,00,000, none of 
which has been distributed since then. 

 ¤ßÁ¸® C¸¨¦{ø» SÔ¨¤¼¸¢x A {Ö©® ©ØÖ® 

AuÝøh¯  xøn P®ö£Û¯õÚ B {Ö©zvß J¸[Qøn¢u 

C¸¨¦{ø» SÔ¨ø£ u¯õº ö\´P. 
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31.03.2016 AßøÓ¯ C¸¨¦ {ø» SÔ¨¦ 

ö£õÖ¨¦PÒ  A. {Ö©®  B. {Ö©® ö\õzxUPÒ  A. {Ö©® B. {Ö©® 

 ¹.  ¹.  ¹. ¹. 

£[S•uÀ    {»® ©ØÖ® Pmih® 6,40,000 2,00,000 

£[S JßÖ     C¯¢vμ[PÒ 12,60,000 3,40,000 

  ¹. 10 Ãu® 25,00,000  6,00,000 AøÓP»ß 1,40,000 60,000 

ö£õxPõ¨¦ 3,60,000  1,20,000 40,000 £[SPÒ  

  
  

C»õ£ |mh PnUS 2,40,000  1,80,000  (B {Ö©zvÀ) 5,00,000 – 

ÁoP PhÜ¢÷uõºPÒ 3,50,000  1,00,000 \μUQ¸¨¦ 4,10,000 2,50,000 

    PhÚõÎPÒ 3,80,000 1,00,000 

    Á[Q°¸¨¦ 1,20,000 50,000 

 34,50,000  10,00,000  34,50,000 10,00,000

 A {Ö©® 40,000 £[SPøÍ B  {Ö©zvÀ Áõ[Q¯ ÷uv¯ßÖ 

B {Ö©zvÀ £Qº¢uÎUP¨£hõu C»õ£® ©ØÖ® Põ¨¦  

¹. 1,00,000 C¸¢ux. AxÁøμ Cuμ C»õ£® ©ØÖ® Põ¨¦ 

£Qº¢uÎUP¨£hÂÀø». 

20. What are the advantages and disadvantages of IFRS? 

 IFRS&ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Management Accounting? 

 ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? 

2. What is financial statement? 

 {v{ø» AÔUøP GßÓõÀ GßÚ? 

3. What do you mean by trend analysis? 

 ÷£õUS £S¨£õ´Ä £ØÔ }Âº AÔÁx GßÚ? 

4. What is ratio analysis? 

 ÂQu £S¨£õ´Ä GßÓõÀ GßÚ? 
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5. What is operating ratio? 

 ö\¯À£õmk ÂQu® GßÓõÀ GßÚ? 

6. What do you mean by flow of funds? 

 {v Kmh® £ØÔ }Âº AÔÁx GßÚ? 

7. State any two limitations of cash flow statement. 

 öμõUP Kmh AÔUøP°ß H÷uÝ® Cμsk SøÓ£õkPøÍ 

TÖP. 

8. What is zero base budgeting? 

 §äâ¯zøu Ai¨£øh¯õP öPõsh vmh£mi¯À GßÓõÀ 

GßÚ? 

9. Define the term marginal costing. 

 CÖv{ø» AhUPÂ¯À GÝ® £uzøu Áøμ¯ÖUP. 

10. What is Break Even Sales? 

 \©{ø» ÂØ£øÚ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the various objectives of Management 
Accounting. 

  ÷©»õsø© PnUQ¯¼ß £À÷ÁÖ ÷|õUP[PøÍ 

ÂÁõvUP. 

Or 

 (b) What are the functions of Management accounting? 

  ÷©»õsø© PnUQ¯¼ß £oPÒ ¯õøÁ? 
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12. (a) Bring out the various limitations of Ratio Analysis. 

  ÂQu £S¨£õ´Âß £À÷ÁÖ  SøÓ£õkPøÍ u¸P.  

Or 

 (b) Assuming that a firm has owners' Equity of  

Rs. 1,00,000, the ratio of firm are: 

Current Debts to Total Debts 0.40 

Total debts to Owner's Equity 0.60 

Fixed assets to Owner's Equity 0.40 

Total assets turnover 2 times 

Inventory turnover 8 times 

  Prepare the Balance Sheet with as many 

information as possible. 

  J¸ {ÖÁÚ©õÚx uÚx ö\õ¢u •u»õP ¹.1,00,000 zøu 

öPõskÒÍx. ÷©¾® A¢{ÖÁÚzvß ÂQu[PÒ 

¤ßÁ¸©õÖ. 

ö©õzu PhÝUS |h¨£ PhßPÒ 0.40 

E›ø©¯õÍº {vUS ö©õzu PhßPÒ 0.60 

E›ø©¯õÍº {vUS {ø»aö\õzxUPÒ 0.40 

ö©õzu ö\õzxUPÎß _ÇØ] 2 uhøÁPÒ

\μUQ¸¨¦ _ÇØ] 8 uhøÁPÒ 

  GÆÁÍÄ uPÁÀPøÍ uμ •i²÷©õ u¢x C¸¨¦ 

{ø»USÔ¨¤øÚ u¯õ›UP. 
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13. (a) Prepare a statement of changes in working capital 
from the following Balance sheet. 

Balance sheet as on 31st December 
Liabilities 2018  2019  Assets 2018 2019 

 Rs.  Rs.   Rs. Rs.

Share Capital 5,00,000  5,00,000  Fixed assets 6,00,000 7,00,000

Debentures 3,70,000  4,50,000  Long term   

Tax payable 77,000  43,000  Investments 2,00,000 1,00,000

Creditors 96,000  1,92,000  Work in progress 80,000 90,000

Interest payable 37,000  45,000  Stock 1,50,000 2,25,000

Dividend payable 50,000  35,000  Debtors 70,000 1,40,000

     Cash 30,000 10,000

 11,30,000  12,65,000   11,30,000 12,65,000

  ¤ßÁ¸® C¸¨¦{ø»U SÔ¨¤¼¸¢x |øh•øÓ 

•uÀ ©õÖ£õmøh PnUQkP. 

  31 i\®£º AßøÓ¯ C¸¨¦{ø»U SÔ¨¦ 

ö£õÖ¨¦PÒ 2018  2019  ö\õzxUPÒ 2018 2019 

 ¹. ¹.  ¹. ¹.

£[S •uÀ 5,00,000 5,00,000 {ø»¯õÚ  

PhÜmk¨£zvμ[PÒ 3,70,000 4,50,000 ö\õzxUPÒ 6,00,000 7,00,000

Á› ö\¾zu   }shPõ»  

÷Ási¯x 77,000 43,000 •u½kPÒ 2,00,000 1,00,000

PhÜ¢÷uõº 96,000 1,92,000 •iÁøh¯õu

Ámiö\¾zu  ÷Áø» 80,000 90,000

÷Ási¯x 37,000 45,000 \μUQ¸¨¦PÒ 1,50,000 2,25,000

£[Põuõ¯® ö\¾zu   PhÚõÎPÒ 70,000 1,40,000

÷Ási¯x 50,000 35,000 öμõUP® 30,000 10,000

 11,30,00012,65,000  11,30,00012,65,000

Or 
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 (b) Calculate cash from operations from the following: 
 2003 (Rs) 2004 (Rs) 

Profit and loss appropriation a/c 10,000 20,000 

Bills receivable 18,000 22,000 

Provision for depreciation 40,000 42,000 

Outstanding rent 1,600 4,000 

Prepaid insurance 2,000 1,800 

Goodwill 24,000 20,000 

Stock 12,000 16,000 

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ö\¯À£õkPÎ¼¸¢x 

Qøhzu öμõUPzøu PnUQkP. 

 2003 ( ¹.  ) 2004 (¹.) 

C»õ£ |mh  £QºÄ PnUS 10,000 20,000 

ö£ÖuØS›¯ ©õØÖa^mk 18,000 22,000 

÷u´©õÚ JxUS 40,000 42,000 

öPõk£h ÷Ási¯ ÁõhøP 1,600 4,000 

•ßTmi ö\¾zv¯ Põ¨¥k 2,000 1,800 

|Øö£¯º 24,000 20,000 

\μUQ¸¨¦ 12,000 16,000 

14. (a) A manufacturing company submits the following 
figures of product X for the first Quarter of 2013: 

  Sales (in units): January 2,50,000; February 
2,40,000; March 2,60,000 

  Selling price per unit Rs.100 

  Target of 1st  Quarter of 2014: 

  Sales quantity increase 20%; Sales price increase 
10% 

  Prepare Sales Budget for the first quarter of 2014. 
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  J¸ EØ£zv {Ö©® X GÝ® ö£õ¸ÒPÐUS 2013 ® 

Bsiß •uÀ ‰ßÖ ©õu[PÐUPõÚ ¤ßÁ¸® 

uPÁÀPøÍz u¸QÓx. 

  ©õu[PÐUPõÚ ¤ßÁ¸® uPÁÀPøÍz u¸QÓx. 

  ÂØ£øÚ (A»SPÎÀ) áÚÁ› 2,50,000; ¤¨μÁ› 

2,40,000; ©õºa 2,60,000 

  J¸ A»QØPõÚ ÂØ£øÚ Âø» ¹.100 

  2014 ® Bsiß •uÀ ‰ßÖ ©õu Põ» C»US : 

  AvP›UP ÷Ási¯ ÂØ£øÚ AÍÄ –20% 

  AvP›UP ÷Ási¯ ÂØ£øÚ Âø» –10% 

  2014 ® Bsiß •uÀ ‰ßÖ ©õu Põ»zvØS ÂØ£øÚ 

vmhzøu u¯õ›UP.  

Or 

 (b) From the following particulars prepare the Raw 
Materials Purchase Budget for October 2013. 

 Materials (in units) 
 A B C D E F 

Estimated Stock on 01.10.2013 16,000 6,000 24,000 2,000 14,000 28,000
Estimated Stock on 31.10.2013 20,000 8,000 28,000 4,000 16,000 32,000
Estimated consumption 1,20,000 44,000 1,32,000 36,000 88,000 1,72,000
Standard Price Per Unit 25 05 15 10 20 30 

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x ‰»¨ö£õ¸Ò öPõÒ•uÀ 

vmhzøu AU÷hõ£º 2013–À u¯õ›UP. 

 ‰»¨ö£õ¸ÒPÒ  

(A»SPÎÀ) 

 A B C D E F 
01.10.2013 

wº©õÛUP¨£mh \μUQ¸¨¦ 

16,000 6,000 24,000 2,000 14,000 28,000

31.10.2013 
wº©õÛUP¨£mh \μUQ¸¨¦ 

20,000 8,000 28,000 4,000 16,000 32,000

wº©õÛUP¨£mh ~PºÄ 1,20,000 44,0001,32,00036,00088,0001,72,000
Kμ»QØPõÚ {ºn¯        
Âø» (ø£\õ) 25 05 15 10 20 30 
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15. (a) You are given the following data for the year 2014 of 
the company. 

  Variable cost Rs.6,00,000; Fixed Cost Rs.3,00,000; 
Sales Rs. 10,00,000 

  Find 

  (i) P/V ratio  

  (ii)  Break Even Point  

  (iii)  Profit when sales amounted to Rs. 12,00,000 

  (iv)  Sales required to earn a profit of Rs. 2,00,000. 

  J¸ {Ö©zvß 2014 B® BsiØS›¯ uPÁÀPÒ 

¤ßÁ¸©õÖ. 

  ©õÖ® ö\»Ä  ¹.6,00,000 {ø»¯õÚ  ö\»Ä ¹.3,00,000 

ÂØ£øÚ ¹.10,00,000 PnUQkP. 

  (i) P/V  ÂQu® 

  (ii) C»õ£ |mh©ØÓ ¦ÒÎ 

  (iii) ÂØ£øÚ¯õÚx ¹.12,00,000 C¸US® ö£õÊx 

C»õ£® 

  (iv) ¹. 2,00,000 C»õ£® Dmh ÷uøÁ¨£k®  

ÂØ£øÚ. 

Or 

 (b) From the following information, recommend the 
best sales mix: 

  Sales mixtures: 

  (i) 250 units of X and 250 units of Y 

  (ii) 400 units of X and 100 units of Y 

  (iii) 400 units of Y only 

  (iv) 150 units of X and 350 units of Y. 
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  Information: 

  Direct materials: X - Rs.8 per unit; Y-Rs.6 per unit 

  Direct wages:     X - Rs. 6 per unit; Y- Rs.4 per unit 

  Variable overhead 150% of Direct Wages 

  Fixed overhead Rs.750 

  Selling price:  X - Rs. 25 per units; Y- Rs.20 per unit. 

  RÌUPsh uPÁÀPøÍU öPõsk G¢u ÂØ£øÚ 

P»øÁø¯ ÷uº¢öukUP»õ® Gß£øu £›¢xøμUP. 

  ÂØ£øÚ P»øÁ. 

  (i) X–À 250 A»SPÒ ©ØÖ® Y- À 250 A»SPÒ 

  (ii) X–À 400 A»SPÒ ©ØÖ® Y- À 100 A»SPÒ 

  (iii) Y-À ©mk® 400 A»SPÒ 

  (iv) X–À 150 A»SPÒ ©ØÖ® Y- À 350 A»SPÒ 

  uPÁÀPÒ : 

  ÷|μi ö£õ¸mPÒ X-Kμ»QØS ¹. 8 Y- Kμ»QØS ¹. 6 

  ÷|μi T¼ X- Kμ»QØS ¹. 6; Y- Kμ»QØS ¹. 4 

  ©õÖ® ÷©Øö\»ÄPÒ –÷|μi T¼°À 150% 

  {ø»¯õÚ ÷©Øö\»ÄPÒ ¹.750 

  ÂØ£øÚ Âø» X- Kμ»QØS ¹. 25; Y- Kμ»QØS ¹. 20. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Calculate the differences between management 
accounting and financial accounting. 

 ÷©»õsø© PnUQ¯¾US® {v{ø» PnUQØS® Cøh÷¯ 

EÒÍ ÷ÁÖ£õmøhU TÖP. 
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17. From the following particulars of X Company Calculate: 

 (a) Sales  

 (b) Debtors 

 (c) Closing Stock 

 (d) Creditors. 

Debtors velocity 3 months 

Stock turnover ratio 8 times 

Creditors velocity 2 months 

Gross profit ratio 25% 

 Gross profit for the year was Rs.4,00,000. Closing stock 
was Rs.10,000 more than the opening stock. 

 ¤ßÁ¸® uPÁÀPÍõÚx X {Ö©zvØS›¯x CÁØÔ¼¸¢x 

¤ßÁ¸ÁÚÁØøÓ PnUQkP. 

 (A) ÂØ£øÚ 

 (B) PhÚõÎPÒ 

 (C) CÖva \μUQ¸¨¦ 

 (D) PhÜ¢÷uõº. 

PhÚõÎÚPÒ _ÇØ] 3 months 

\μUQ¸¨¦ _ÇØ] ÂQu® 8 times 

PhÜ¢÷uõºPÎß _ÇØ] 2 months 

ö©õzu C»õ£ ÂQu® 25% 

 AÆÁõsiÀ EÒÍ ö©õzu C»õ£® ¹. 4,00,000 CÖva 

\μUQ¸¨£õÚx öuõhUP \μUQ¸¨ø£ Âh ¹.10,000 

AvP©õS®. 
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18. From the following Balance sheet, prepare Fund Flow 

Statement. 

Liabilities 1998 1999  Assets 1998 1999

 Rs. Rs.   Rs. Rs.

Share capital 60,000 65,000  Goodwill 30,000 25,000

P & L a/c 34,000 26,000  Plant 60,000 50,000

Current liabilities 12,000 3,000  Current assets 16,000 19,000

 1,06,000 94,000   1,06,000 94,000

 Additional information: 

 (a) Depreciation Rs 2,000 p.m was charged to P & L a/c. 

 (b) Dividend Rs. 12,000 was paid during the year. 

 RÌUPsh C¸¨¦{ø»U SÔ¨¦PÎ¼¸¢x {v |h©õmh 

AÔUøPø¯ u¯õ›UP. 

ö£õÖ¨¦PÒ 1998 1999  ö\õzxUPÒ 1998 1999

 ¹. ¹.   ¹. ¹.

£[S •uÀ 60,000 65,000  |Øö£¯º 30,000 25,000

C»õ£ |mh P/S 34,000 26,000  ö£õÔ 60,000 50,000

|h¨¦ ö£õÖ¨¦PÒ 12,000 3,000  |h¨¦ ö\õzx 16,000 19,000

 1,06,000 94,000   1,06,000 94,000

 TkuÀ Â£μ[PÒ 

 (A) ©õu® JßÖUS ¹.2,000 »õ£ |mh PnUQÀ ÷u´©õÚ® 

GÊu¨£mhx 

 (B) |h¨¦ BsiÀ £[Põuõ¯® ö\¾zv¯x ¹.12,000. 
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19. Bright Ltd. have prepared the budget for the production 
of 1,000 units of a product for a costing period as under: 

 Rs. (Per unit) 

Raw materials 10.08 

Direct labour 3.00 

Direct expenses 0.40 

Factory overhead (60% fixed) 10.00 

Administration overhead (50% fixed) 1.80 

Sales overhead 0.80 

 Actual production in the period was only 600 units. 

Prepare budgets for the original and revised level of 

output.  

 J¸  AhUPÂø» Põ»zvÀ J¸ ö£õ¸ÎÀ 1000 A»SPøÍ 

u¯õ›UP ¤ßÁ¸©õÖ vmh¨£mi¯ø»  ¤øμm {Ö©® 

u¯õ›zux. 

 ¹. (A»S JßÖUS) 

‰»¨ö£õ¸mPÒ 10.08 

÷|μi T¼ 3.00 

÷|μi ö\»ÂÚ[PÒ 0.40 

öuõÈØ\õø» ÷©Øö\»ÄPÒ (60% {ø»¯õÚx) 10.00 

{ºÁõP  ÷©Øö\»ÄPÒ (50% {ø»¯õÚx) 1.80 

ÂØ£øÚ ÷©Øö\»ÄPÒ 0.80 

 AUPõ»zvÀ Esø©¯õÚ  EØ£zv 600 A»SPÒ ©mk® 

C¸¢ux. Esø©¯õÚ ©ØÖ® v¸zv Aø©zu 

öÁÎ±kPÐUS J¸ vmh¨£mi¯ø» u¯õ›UP. 
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20. From the following details Calculate: 

 (a) Break even sales 

 (b) Profit for budgeted sales 

 (c) Profit if actual sales are less by 10%. 
 Variable cost  Fixed cost 

 Rs. Rs. 

Direct material 32.8 – 

Direct labour 28.4 – 

Factory Overhead 12.6 1,89,900 

Distribution Overhead 4.1 58,400 

General Administration Overhead 1.1 66,700 

Actual Sales   –18,50,000 

 RÌUPõq® Â£μ[PÎ¼¸¢x PnUQkP. 

 (A) »õ£ |mh ©ØÓ ÂØ£øÚ 

 (B) Gvº£õºUP¨£k® ÂØ£øÚ°À »õ£® 

 (C) Gvº£õºUP¨£k® ÂØ£øÚ°À 10% SøÓ¢uõÀ »õ£® 

 ©õÖ® Âø»  

(ÂØ£øÚ°À %) 

{ø»¯õÚ ö\»Ä 

 ¹. ¹. 

÷|μi ö£õ¸Ò 32.8 – 

÷|μi T¼ 28.4 – 

öuõÈØ\õø» ÷©Øö\»Ä 12.6 1,89,900 

ÁÇ[PÒ ÷©Øö\»Ä 4.1 58,400 

{ºÁõP ÷©Øö\»Ä 1.1 66,700 

Gvº£õºUP¨£k® ÂØ£øÚ   –18,50,000 

 

—————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Commerce 

Fourth Semester 

PRINCIPLES AND PRACTICE OF SERVICES  
MARKETING 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State any two reasons for the growth of service sector. 

 ÷\øÁ xøÓ°ß ÁÍºa]UPõÚ H÷uÝ® Cμsk Põμn[PøÍ 

SÔ¨¤kP. 

2. What is Services Marketing? 

 ÷\øÁPÒ \¢øu°kuÀ GßÓõÀ GßÚ? 

3. What is customer expectation of services? 

 ÷\øÁ°À ÁõiUøP¯õÍº Gvº£õº¨¦ GßÓõÀ GßÚ? 
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4. What is Service Marketing Mix? 

 ÷\øÁ \¢øu°¯À P»øÁ GßÓõÀ GßÚ? 

5. Define Service Product. 

 ÷\øÁ ö£õ¸Ò Áøμ¯ÖUP. 

6. What you mean by Service Cost? 

 ÷\øÁ AhUP® £ØÔ }Âº AÔÁx GßÚ? 

7. Define Channels of distribution. 

 ÁÇ[PÀ ÁÈ Áøμ¯ÖUP. 

8. What is meant by Internal Marketing? 

 AP \¢øu°kuÀ £ØÔ AÔÁx GßÚ? 

9. What you mean by Entertainment Marketing? 

 ö£õÊx÷£õUS \¢øu°¯À £ØÔ }Âº AÔÁx GßÚ? 

10. Define the term Insurance Services. 

 Põ¨¥mk ÷\øÁPÒ GÝ® £uzøu Áøμ¯ÖUP. 

SECTION B — (5  5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between goods and services. 

  \μUSPÒ ©ØÖ® ÷\øÁPøÍ ÷ÁÖ£kzxP. 

Or 

 (b) State the importance of service marketing. 

  ÷\øÁ \¢øu°h¼ß •UQ¯zxÁzøu ÂÍUSP. 
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12. (a) What are the factors to be considered in designing 
service process? 

  ÷\øÁ £i•øÓ°øÚ ÁiÁø©US® ÷£õx B÷»õ]UP 

÷Ási¯ PõμoPÒ ¯õøÁ? 

Or 

 (b) State the characteristics of service marketing mix. 

  ÷\øÁ \¢øu°hÀ P»øÁ°ß ]Ó¨¤¯À¦PøÍ u¸P. 

13. (a) What are the objectives of pricing? 

  Âø»°ku¼ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) List out the various methods of distributing 
services. 

  ÷\øÁPøÍ ÁÇ[SÁvÀ EÒÍ £À÷ÁÖ ÁøPPøÍ 

£mi¯¼kP. 

14. (a) Explain the role of service personnel. 

  ÷\øÁ £o¯õÍºPÎß £[QøÚ ÂÍUSP. 

Or 

 (b) What are the objectives of CRM? 

  CRM-ß ÷|õUP[PÒ ¯õøÁ? 

15. (a) What are the elements of communication 
marketing? 

  uPÁÀ öuõhº¦ \¢øu°ku¼ß TÖPÒ ¯õøÁ? 

Or 

 (b) How to measure service quality? Explain. 

  ÷\øÁ uμzøu G¨£i AÍÂkÁõ´? ÂÍUSP. 
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SECTION C — (3  10 = 30 marks)  

Answer any THREE questions. 

16. Explain the role of service sector in Indian economy. 

 C¢v¯¨ ö£õ¸ÍõuõμzvÀ ÷\øÁz xøÓ°ß £[QøÚ 

ÂÍUSP. 

17. Explain the factors influence the formation of customer 
service expectations. 

 ÁõiUøP¯õÍº ÷\øÁ Gvº£õº¨¦PÎß E¸ÁõUPzøu 

£õvUS® PõμoPøÍ ÂÍUSP. 

18. Discuss the various guidelines for physical evidence 
strategy. 

 EhÀ Ÿv¯õÚ \õßÖPÎß ~qUP[PÐUPõÚ £À÷ÁÖ 

ÁÈPõmkuÀPøÍ ÂÁõvUPÄ®. 

19. Distinguish between internal marketing and external 
marketing. 

 AP \¢øu°hÀ ©ØÖ® ¦Ó \¢øu°hø» ÷ÁÖ£kzxP. 

20. Describe the different approaches of service quality. 

 ÷\øÁ uμzvß öÁÆ÷ÁÖ AqS•øÓø¯ ÂÁ›UP. 

—————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fourth Semester 

Commerce 

ORGANIZATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Organisational Behaviour. 

 {ÖÁÚ |hzøuø¯ Áøμ¯ÖUP. 

2. What is Perception? 

 ¦»qºÄ GßÓõÀ GßÚ? 

3. Define Attitude. 

 Áøμ¯ÖUP ©Ú¨£õ[S. 

4. Define Group Dynamics. 

 Áøμ¯ÖUP SÊ Aø\Ä. 

5. What is Emotional Intelligence? 

 EnºÄ ~snÔÄ GßÓõÀ GßÚ? 
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6. What is meant by Communication? 

 uPÁÀ öuõhº¦ £ØÔ AÔÁx GßÚ? 

7. What is Organisational Politics? 

 {ÖÁÚ Aμ]¯À GßÓõÀ GßÚ? 

8. Define Stress. 

 Áøμ¯ÖUP : ©ÚAÊzu®. 

9. What is Organizational Conflicts? 

 {ÖÁÚ •μs£õk GßÓõÀ GßÚ? 

10. What do you mean by Career Planning? 

 öuõÈÀ vmhªkuÀ £ØÔ AÔÁx GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the objectives of organisational 
behaviour? 

   {ÖÁÚ |hzøu°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the factors that determine personality? 

   BÐø©zvÓøÚ wº©õÛUPU Ti¯ PõμoPÒ ¯õøÁ? 

12.  (a) Define learning. What are its characteristics? 

   PØÓø» Áøμ¯ÖUP. Auß Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) State the characteristics of attitude. 

   ©Ú¨£õ[Qß Snõv]¯[PøÍU TÖP. 
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13.  (a) What are the reasons for formation of group? 

   SÊ E¸ÁõUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the merits of organisational development? 

   {ÖÁÚ •ß÷ÚØÓzvß |ßø©PÒ ¯õøÁ? 

14.  (a) What are the causes of conflicts? 

   •μs£õmiß Põμn[PÒ ¯õøÁ? 

Or 

 (b) Define organizational culture. What are its 
characteristics? 

   {ÖÁÚ P»õa\õμzøu Áøμ¯ÖUP. Auß 

Snõv]¯[PÒ ¯õøÁ? 

15.  (a) State the nature of organisational politics. 

   {ÖÁÚ Aμ]¯¼ß ußø©PøÍU TÖP. 

Or 

 (b) Briefly explain the different types of emotion. 

   Enºa]°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the importances of organistional behavior. 

 {ÖÁÚ |hzøu°ß •UQ¯zxÁzøu ÂÍUSP. 

17. Discuss the different causes of stress in brief. 

 ©ÚAÊzuzvß öÁÆ÷ÁÖ Põμn[PøÍ ÂÁõvUP. 
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18. Explain the various types of orgainsational culture. 

 {ÖÁÚ P»õa\õμzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. State the negative impact of organisational conflicts. 

 {ÖÁÚ •μs£õmiß Gvº©øÓ¯õÚ ÂøÍÄPøÍ TÖP. 

20. Briefly explain the different types of communication. 

 uPÁÀöuõhº¦ öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fourth Semester 

RETAIL AND DISTRIBUTION MANAGEMENT  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is retail industry? 

 ]À»øÓ öuõÈÀ GßÓõÀ GßÚ? 

2. Who is a retail customer? 

 ]À»øÓ ÁõiUøP¯õÍº Gß£Áº ¯õº? 

3. What is meant by customer profile? 

 ÁõiUøP¯õÍº _¯SÔ¨¦ Gß£uß ö£õ¸Ò ¯õx? 

4. Mention about consumer behaviour. 

 ~Pº÷Áõº |hzøu¨ £ØÔ SÔ¨¤kP. 

5. Give short notes on " Site location analysis. 

 uÍ Aø©¨¤h £S¨£õ´Âß ÷£›À ]Ö SÔ¨¦ ÁøμP. 
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6. What is merchandise management? 

 ÂØ£øÚ ÷©»õsø© GßÓõÀ GßÚ? 

7. State any two objectives in retail pricing. 

 ]À»øÓÂø» {ºn¯zvß ÷|õUP[PÎÀ H÷uÝ® 

CμsiøÚU TÖP. 

8. What is market channel system? 

 \¢øu ÁÈ•øÓ GßÓõÀ GßÚ? 

9. Who is a supplier? 

 AÎ¨£Áº Gß£Áº ¯õº? 

10. What is franchisee? 

 uÛ E›ø© GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is meant by retail organization? 

   ]À»øÓ {ÖÁÚ[PÒ Gß£uß ö£õ¸Ò ¯õx? 

Or 

 (b) State the types of market. 

   \¢øu°ß ÁøPPøÍ TÖP. 

12.  (a) List out the traditional retail market. 

   £õμ®£›¯ ]À»øÓ \¢øu°øÚ £mi¯¼kP. 

Or 

 (b) Mention the stages of consumer decision process. 

   ~Pº÷Áõº •iÄ ö\¯À•øÓ°ß {ø»PøÍ SÔ¨¤kP. 
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13.  (a) Explain briefly market segmentation in India. 

   C¢v¯õÂ¾ÒÍ \¢øu ¤›ÂøÚ _¸UP©õP ÂÍUSP. 

Or 

 (b) What are the importance of location decision? 

   C¸¨¤h •iÂß •UQ¯zxÁ® ¯õøÁ? 

14.  (a) State the various retail segments. 

   £À÷ÁÖ ]À»øÓ ¤›ÄPøÍU TÖP. 

Or 

 (b) Explain briefly about personal selling. 

   uÛ¨£mh ÂØ£øÚø¯¨ £ØÔ _¸UP©õP ÂÍUSP. 

15.  (a) State the process of appointment of franchisee. 

   uÛ E›ø©ø¯ {¯©Ú® ö\´ÁuØPõÚ ö\¯À•øÓø¯ 

TÖP. 

Or 

 (b) State the role in dynamic market place. 

   \Uv Áõ´¢u \¢øu Chzvß £[QøÚ TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the classification of retail units. 

 ]À»øÓ A»SPÎß ÁøP¨£kzxuø» ÂÍUSP. 

17. Discuss the dimensions for segmentation. 

 ¤›ÄUPõÚ £›©õn[PøÍ ÂÁõvUP. 
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18. Explain the types of consumer decision making 

 ~Pº÷Áõº •iöÁkUS® vÓÛß ÁøPPøÍ ÂÍUSP. 

19. Elucidate the functions and significance of marketing 
channel. 

 \¢øu°køP ÁÈ°ß £oPÒ ©ØÖ® •UQ¯zxÁzøu 

GkzxøμUP. 

20. Explain the types of suppliers. 

 AÎ¨£ÁºPÎß ÁøPPøÍ ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2022. 

First Semester 

MANAGEMENT CONCEPTS 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the importance of planning? 

 vmhªh¼ß •UQ¯zxÁzøu ÂÍUSP.  

2. What is meant by supervision? 

 ÷©Ø£õºøÁ GßÓõÀ GßÚ? 

3. What is horizontal communication? 

 Qøh©mh uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

4. Define management audit. 

 ÷©»õsø© uoUøP Áøμ¯ÖP. 

5. What is management by objectives? 

 ÷|õUP ÷©»õsø© GßÓõÀ GßÚ? 

6. What is ‘‘Informal Organisation’’? 

 •øÓ\õμõ Aø©¨¦ •øÓ GßÓõÀ GßÚ? 

Sub. Code 
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7. State the factors in span of management. 

 ÷©»õsø© Áμ®¤ß PõμoPøÍU TÖP. 

8. Define the term ‘‘Decentralisation’’. 

 £μÁÀ •øÓ Gß£øu ÂÍUSP.  

9. What is motivation? 

 ö\¯À ÷|õUP® GßÓõÀ GßÚ? 

10. What are the problems of co-ordination? 

 J¸[Qønzu¼ß ¤μa\øÚPÒ ¯õøÁ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the principle of management. 

  ÷©»õsø© öPõÒøPPøÍ ÂÍUSP.  

Or 

 (b) Explain the obstacles of effective planning. 

  ]Ó¨£õP vmhªh¼ß £À÷ÁÖ uøhPøÍ ÂÁ›UP. 

12. (a) What are the advantages of co-ordination? 

  J¸[Qønzu¼ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of control? 

  Pmk¨£kzxu¼ß ÷|õUP[PÒ ¯õøÁ? 
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13. (a) What are the merits and demerits of motivation? 

  ö\¯¿UP©Îzu¼ß |ßø©PÒ ©ØÖ® wø©PÒ 

¯õøÁ?  

Or 

 (b) What are the different types of training? 

  £°Ø] AÎzu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

14. (a) Explain the importance of organisation. 

  Aø©¨¦ •øÓ°ß •UQ¯zxÁzøu ÂÍUSP.  

Or 

 (b) What are the steps in planning? 

  vmhªku¼ß ÁÈ•øÓPÒ ¯õøÁ? 

15. (a) What are the different barriers to communication?  

  uPÁÀ öuõhº¤ß £À÷ÁÖ uøhPøÍ ÂÍUSP.  

Or 

 (b) What are the types of motivation? 

  ö\¯¿UP©Îzu¼ß ÁøPPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the advantages and disadvantages of 
Management by objectives? 

 SÔU÷PõÒ EÒÍ ÷©»õsø©°ß |ßø©, wø©PÒ ¯õøÁ? 

17. What are the different steps in decision making? 

 •iöÁkzu¼ß £À÷ÁÖ ÁÈ•øÓPÒ ¯õøÁ? 
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18. What is span of control? What are the factors 
determining it? 

 Pmk£õmk Áμ®¦ GßÓõÀ GßÚ? Aøu {ºn°US® 

PõμoPÒ ¯õøÁ? 

19. Explain the essentials of an effective control system. 

 ]Ó¢u Pmk¨£õmk •øÓ°ß uSvPøÍ ÂÍUSP.  

20. Explain Maslow’s theory of motivation. 

 ©õì÷»õÂß FUSÂ¨¦U ÷Põm£õmøh ÂÍUSP.  

——————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2022. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Production? 

 EØ£zv GßÓõÀ GßÚ? 

2. Define Forecasting. 

 ÷uøÁ •ßPo¨¦ Gß£øu Áøμ¯Ö. 

3. What is Break-even point? 

 \›\© ¦ÒÎ GßÓõÀ GßÚ? 

4. What is Monopoly? 

 •ØÖ›ø© GßÓõÀ GßÚ? 

5. Define deflation. 

 £nÁõmh® Gß£øu Áøμ¯Ö. 

6. What is meant by Demand? 

 ÷uøÁ GßÓõÀ GßÚ? 
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7. What is Consumer surplus? 

 ~Pº÷Áõº E£› GßÓõÀ GßÚ? 

8. What is Monetary policy? 

 £nUöPõÒøP GßÓõÀ GßÚ? 

9. What is Business cycle? 

 Áõo£ _ÇØ] GßÓõÀ GßÚ? 

10. Define Decision making. 

 •iöÁkzuÀ Gß£øu Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define the scope of Economics. 

  ö£õ¸Î¯À £μ¨ö£Àø»ø¯ ÂÁ›. 

Or 

 (b) Explain the law of demand. 

  ÷uøÁ Âvø¯ ÂÍUSP. 

12. (a) State the types of Income Elasticity of demand. 

  Á¸Áõ´ ÷uøÁ ö|QÌa]°ß ÁøPPøÍ TÖP. 

Or 

 (b) Explain the phases of Business cycle. 

  Áõo£a _ÇØ]°ß {ø»PøÍ ÂÁ›. 
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13. (a) Describe the types of demand. 

  ÷uøÁ°ß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Describe Long-run forecasting. 

  }shPõ» •ßPo¨ø£ ÂÁ›UP. 

14. (a) What are the types of inflation? 

  £nÃUPzvß ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the types of Foreign investment? 

  A¢{¯ •u½miß ÁøPPÒ ¯õøÁ? 

15. (a) Examine the idea about Monetary policy. 

  {vU öPõÒøP £ØÔ¯ P¸zxPøÍ Bμõ´P. 

Or 

 (b) Explain the various cost concepts. 

  £À÷ÁÖ ö\»Ä P¸zøu ÂÁ›. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the criteria of good forecasting? 

 ]Ó¢u •ßPo¨¤ß £s¦PøÍ ÂÍUS. 

17. Explain the types of Inflation. How do affect economy? 

 £nÃUPzvß ÁøPPÒ ¯õøÁ? AøÁ G¨£i 

ö£õ¸Íõuõμzøu £õvUQÓx? 
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18. Discuss critically the various classification of factors of 
production. 

 EØ£zv PõμoPÎß ÁøPPøÍ vÓÚõ´Ä ö\´x ÂÁõv. 

19. Enumerate the significance of Managerial Economics. 

 ÷©»õsø© ö£õ¸Î¯¼ß •UQ¯zxÁzøu ÂÁ›UP. 

20. Explain the control of deflation. 

 £nÁõmhzvß Pmk¨£õmøh ÂÁ›. 

—————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2022. 

First Semester 

ADVANCED ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the limitations of accounting? 

 PnUQ¯¼ß SøÓPÒ ¯õøÁ? 

2. What are revenue expenditure? Illustrate. 

 •u¼Úa ö\»ÄPÒ Gß£Ú ¯õøÁ? G.Põ. u¸P. 

3. Define : Average due date. 

 Áøμ¯Ö : \μõ\› uÁøn |õÒ. 

4. What do you know about trial balance? 

 C¸¨£õ´Ä £ØÔ }Âº AÔÁx ¯õx? 

5. What is statement of affairs? 

 {ø» AÔUøP GßÓõÀ GßÚ? 
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6. Define depreciation. 

 ÷u´©õÚzvøÚ Áøμ¯øÓ ö\´P. 

7. What is final a/c? 

 CÖvU PnUSPÒ GßÓõÀ GßÚ? 

8. What is bill of exchange? 

 ©õØÖa^mk GßÓõÀ GßÚ? 

9. What is dependant branches a/c? 

 \õº¦øh¯ QøÍ PnUS GßÓõÀ GßÚ? 

10. What is down payment? 

 EhÚi öuõøP ö\¾zxuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the difference between journal and ledger? 

   SÔ¨÷£miØS® ÷£÷μmiØS® Cøh÷¯ EÒÍ 

÷ÁÖ£õk GßÚ? 

Or 

 (b) What are the advantages of accounting? 

   PnUSPÎß |ßø©PÒ ¯øÁ? 
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12.  (a) What are the errors not disclosed  by trial balance? 

   C¸¨£õ´ÂÚõÀ öÁÎ¨£kzu¨£hõu ¤øÇPÒ 

¯õøÁ? 

Or 

 (b) Ram and Raheem were partners in joint venture 
each contributing Rs. 5,000. Ram purchased goods 
for Rs. 13,000. Raheem supplied goods worth  
Rs. 3,000. Ram sold goods for Rs. 20,000 on behalf of 
joint venture. Prepare joint venture a/c in the books 
of Ram. 

   μõ® ©ØÖ® μî® JÆöÁõ¸Á¸® ¹. 5,000 ö\¾zv 

CønÂøÚ HØ£kzvÚº. μõ® öPõÒ•uÀ ö\´ux ¹. 
13,000. μî® öPõkzu ö£õ¸Ò ¹. 3,000 CønÂøÚ 

ÁøP°À μõ® ÂØ£øÚ ö\´ux  

¹. 20,000. μõªß ¦zuPzvÀ CønÂøÚ P/S 

u¯õ›UP. 

13.  (a) Define Depreciation. What are the difference 
balance straight line method and diminishing 
balance method? 

  Áøμ¯Ö ÷u´©õÚ®. {ø»¯õÚ •øÓ ©ØÖ® C¸¨¦ 

SøÓ²® •øÓ°ß ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) From the following details prepare a bank 
reconciliation statement on 31.12.2020. 

   (i) Balance as per cash book Rs. 7885 

   (ii) Cheques deposited but not collected Rs. 665 

   (iii) Cheques issued but not presented for payment 
Rs. 679 

   (iv) Bank charges debited in pass book Rs. 200 

   (v) Interest credited in the pass book Rs. 105. 
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  RÌÁ¸® Â£μ® öPõsk 31.12.2020 AßÖ Á[Q 

\›Pmk AÔUøP u¯õ›UP. 

   (i) öμõUP Hmiß £i C¸¨¦ ¹. 7885 

   (ii) ö\¾zv¯ Põ÷\õø»PÎÀ Á`¼UPõuøÁ  

¹. 665 

   (iii) AÎzu Põ÷\õø»PÎÀ ö\¾zxøPUS ÁμõuøÁ 

¹. 679 

   (iv) Á[QU Pmhn® ¹. 200 

   (v) Ámi ö\À÷»miÀ ÁμÄ øÁUP¨£mhx ¹. 105. 

14.  (a) A car cash price of which is Rs. 1,80,000 is sold on 

hire purchase system for Rs. 2,00,000 payable  in 

four quarterly instalments of Rs. 50,000 each. The 

first payment is made at the end of first quarter. 

Show how interest is calculated for each period. 

  J¸ Põ›ß öμõUPÂø» ¹. 1,80,000 ÁõhøP 

öPõÒ•uÀ ‰»©õP ¹. 2,00,000 4 Põ»õsk 

uÁøn¯õP ¹. 50,000 Ãu® ö\¾zxÁuõP 

EÖv¯ÎUP¨£mhx. •uÀ uÁøn •uÀ Põ»õsk 

•iÂÀ ö\¾zu¨£mhx. JÆöÁõ¸ uÁønUS® EÒÍ 

Ámi PnUQkP. 

Or 

 (b) What are the difference between income and 

expenditure a/c and balance sheet? 

   Á¸Áõ´ ö\»Ä ©ØÖ® C¸¨¦{ø» SÔ¨¦ Cøh÷¯ 

EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 
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15.  (a) Kamala company has three departments ABC 
 A B C 

Opening stock 24,000 36,000 12,000

Purchases 1,46,000 1,24,000 48,000

Sales 1,72,500 1,59,400 74,600

G/P % on sales  20% 25% 33 3
1 %  

  Find out closing stock through departments a/c. 

  P©»õ {ÖÁÚ® ‰ßÖ xøÓPøÍ ABC EÒ AhUQ¯x 

 A B C 

Bμ®£ \μUQ¸¨¦ 24,000 36,000 12,000 

öPõÒ•uÀ 1,46,000 1,24,000 48,000 

ÂØ£øÚ 1,72,500 1,59,400 74,600 

ö©õzu »õ£ ÂQu® ÂØ£øÚ «x 20% 25% 33 3
1 %  

  xøÓÁõ› PnUS ‰»® CÖv \μUQ¸¨¦ PõsP. 

Or 

 (b) Distinguish between Branch A/c and departmental 
a/c’s. 

  QøÍ PnUSPøÍ²® xøÓÁõ› PnUSPøÍ²® 

÷ÁÖ£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Raman keeps his records under single entry system. 
Assets and Liabilities on 31.12.2019 and 31.12.2020 as 
follows : 

 31.12.2019 31.12.2020

Cash 10 2,000

Bank 990 10,000
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Stock 7,000 10,000

Debtors  15,000 20,000

Furniture  3,000 3,000

Creditors  3,000 6,000

 He introduced as additional capital of Rs. 3,000 during 

2020. He withdrew Rs. 7,000 for his domestic purpose. 

Find out the profit. 

 μõ©ß JØøÓ¨ £vÄ •øÓ°À PnUS øÁzv¸¢uõº 

31.12.2019 ©ØÖ® 31.12.2020 À ö\õzx ©ØÖ® ö£õÖ¨¦ 

Á¸©õÖ. 

 31.12.2019 31.12.2020

öμõUP® 10 2,000

Á[Q 990 10,000

\μUQ¸¨¦ 7,000 10,000

PhÚõÎPÒ 15,000 20,000

©øÚzxøn 3,000 3,000

PhÜ¢÷uõº 3,000 6,000

 2020 À TkuÀ •uÀ ¹. 3,000, Ãmka ö\»ÂØPõP  

¹. 7,000 Gkzuõº. »õ£zøu PõsP. 
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17. A head office has its branch at Lucknow and bends goods 
at cost +25%. From the following details prepare branch 
stock a/c and branch adjustment a/c. 

 Rs. 

Goods sent to branch (invoice price) 40,000

Cash sales 19,000

Credit sales 12,000

Opening stock (invoice price) 6,000

Goods returned to H.O. (I.P.) 600

Closing stock (I.P.) 18,000

 J¸ uø»ø©¯P® »U÷ÚõÂÀ uÚx QøÍUS \μUSPøÍ 

AhUPÂø» +25% AÝ¨¤¯x. RÌUPsh uPÁÀPøÍ 

öPõsk QøÍ \μUQ¸¨¦ P/S, QøÍ \›UPmhÀ P/S u¯õº. 

 ¹. 

QøÍUS AÝ¨¤¯ \μUS (Chõ¨¦ Âø») 40,000

öμõUP ÂØ£øÚ 19,000

Phß ÂØ£øÚ 12,000

Bμ®£ \μUQ¸¨¦ (C.Â) 6,000

uø»ø©¯PzvØS \μUS v¸¨¤¯x (C.Â) 600

CÖv \μUQ¸¨¦ (C.Â.) 18,000

18. ‘X’ consigned 100 packets of cosmetics each cost Rs. 300 to 
his agent to Bombay. He paid Rs. 500 towards freight and 
insurance. 15 packets were destroyed on the way. 
Consignee took delivery of the remaining packets and 
spent Rs. 700 as godown rent Rs. 1,000 as clearing 
charges and Rs. 300 as carriage outwards. You are 
required to calculate the cost of damage and cost of stock 
at the end if the agent sells away 70 packets. 
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 ‘X’ Gß£Áº ¹. 100 ö£mhP[PøÍ JÆöÁõßÖ® ¹. 300 

AhUPzvØS uÚx •®ø£ •PÁ¸US AÝ¨¥k ö\´uõº. 

AÁº ¹. 500 ø¯ yUSUT¼ ©ØÖ® Põ¨¥k ö\»Ä ö\´uõº. 

15 ö£mhP[PÒ ö\ßÓ ÁÈ°À ÷\u•ØÓÚ. AÝ¨¥k ö£Ö|º 

«u•ÒÍ ö£mhP[PøÍ ö£ØÖU öPõsk ¹. 700 ø¯ £shP 

Põ¨¦ ÁõhøPUS® ¹. 1000 Âk¨¦U PmhnzvØS® ©ØÖ® 

¹. 300 ø¯ öÁÎyUS T¼US® ö\»Ä ö\´uõº. 70 

ö£mhP[PøÍ •PÁº ÂØÓõº ÷\u•ØÓ \μUS ©v¨¦ ©ØÖ® 

CÖv \μUQ¸¨¦ ©v¨ø£ PnUQkP. 

19. Explain what are the methods of depreciation? 

 ÷u´©õÚzvß ÁøPPøÍ TÔ ÂÍUSP. 

20. Discuss the difference between hire purchase system and 

installment systems. 

 ÁõhøP öPõÒ•uÀ •øÓUS® uÁøn •øÓUS® EÒÍ 

÷ÁÖ£õk ÂÍUSP. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./ M.Com. (F&C)  DEGREE 
EXAMINATION, MAY 2022. 

First Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by macro environment of a business? 

 J¸ öuõÈ¼ß ö£Ö{ø»a `ÇÀ GßÓõÀ GßÚ? 

2. Define – Contract. 

 ‘J¨£¢u®’ – Áøμ¯Ö. 

3. What is monetary policy? 

 £nUöPõÒøP GßÓõÀ GßÚ? 

4. What is foreign direct investment? 

 A¢{¯ ÷|μi •u½k GßÓõÀ GßÚ? 

5. Identify any two problems faced by public sector 
enterprises in India. 

 C¢v¯õÂÀ ö£õxzxøÓ {ÖÁÚ[PÒ \¢vUS® HuõÁx C¸ 

¤μa\øÚPøÍ Chº£õkPøÍU PshÔP. 

Sub. Code 
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6. What are non-banking financial companies? 

 Á[Q \õμ {v {¸©[PÒ ¯õøÁ? 

7. What are economic reforms? 

 ö£õ¸Íõuõμa ^ºv¸zu® GßÓõÀ GßÚ? 

8. What is clean technology? 

 _zu©õÚ öuõÈÀ ~m£® GßÓõÀ GßÚ? 

9. What is meant by urbanisation? 

 |Pμ©¯©õUPÀ GßÓõÀ GßÚ? 

10. Suggest any two steps for reducing carbon foot prints. 

 Põº£ß uh[PøÍ SøÓUP EuÄ® H÷uÝ® Cμsk 

ÁÈ•øÓPøÍ¨ £›¢xøμUP. 

SECTION B — (5 × 5 = 25 marks) 
Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the advantages of Environmental 
Analysis? 

   _ØÖa`ÇÀ B´Âß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain economic system and its impact on 
Business. 

   ö£õ¸Íõuõμ Aø©¨¦ ©ØÖ® ÁoPzvÀ AuÝøh¯ 

uõUPzøu £ØÔ ÂÍUSP. 

12.  (a) What are the steps taken by the Government for the 
industrial development of backward regions? 

   ¤Ø£kzu¨£mh £SvPÒ öuõÈÀ ÷©®£õmiØPõP Aμ_ 

÷©ØöPõskÒÍ |hÁiUøPPÒ ¯õøÁ? 

Or 
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 (b) What are the sources of long term industrial finance 
in Indian? 

   C¢v¯õÂÀ }shPõ» öuõÈÀ {vUPõÚ Buõμ[PÒ 

¯õøÁ? 

13.  (a) Explain the following as per the consumer 
protection Act. (i) Consumer goods (ii) Consumer 
services. 

   ~Pº÷Áõº £õxPõ¨¦ \mhzvß£i RÌUPshÁØøÓ 

ÂÍUPÄ®. (i) ~Pº÷Áõº ö£õ¸mPÒ (ii) ~Pº÷Áõº 

÷\øÁPÒ. 

Or 

 (b) Explain the impact of social factors on business. 

   ÁoPzvÀ \‰P PõμoPÎß uõUPzøu ÂÁ›. 

14.  (a) Examine the impact of privatisation on business 
development. 

   öuõÈÀ ÷©®£õmiÀ uÛ¯õº©¯©õUP¼ß uõUP[PøÍ 

Tº¢x Bμõ´P. 

Or 

 (b) What is technology transfer? What are its methods? 

   öuõÈÀ ~m£ £›©õØÓ® GßÓõÀ GßÚ? Auß •øÓPÒ 

¯õøÁ? 

15.  (a) What is secondary market? How does it help the 
investors and companies? 

   Cμshõ® {ø»a \¢øu GßÓõÀ GßÚ? Ax G[VÚ® 

•u½mhõÍºPÐUS® {ÖÁÚ[PÐUS® EuÄQÓx? 

Or 

 (b) Write a brief note on Present Industrial Policy. 

   uØPõ» öuõÈØöPõÒøPø¯ £ØÔ _¸[PU TÖP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the concept of natural environment of business. 

 öuõÈ¼ß C¯ØøPa `ÇÀ GßÓ P¸zøu ÂÍUSP. 

17. Bring out the functions of a central bank. 

 ø©¯ Á[Q°ß £oPøÍ öÁÎUöPõnºP. 

18. Elaborate the role of the Government in the promotion 
and regulation of business. 

 öuõÈÀ ÷©®£õk ©ØÖ® JÊ[PõØÓ¼À Aμ\õ[Pzvß 

£[QøÚ ÂÁ›UP. 

19. Bring out the salient features of the consumer protection 
Act. 

 ~Pº÷Áõº £õxPõ¨¦ \mhzvß •UQ¯ A®\[PøÍ ÂÁ›. 

20. Explain the services rendered by NBFCs to corporate 
sector. 

 Á[Q\õμõ {v {ÖÁÚ[PÒ {Ó©zxøÓUS AÎUS® 

÷\øÁPøÍ ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2022. 

Second Semester 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the advantages of Marketing? 

 \¢øu°køP¯õÀ QøhUS® |ßø©PøÍ ÂÁ›. 

2. What is branding? 

 Â¯õ£õμUSÔ GßÓõÀ GßÚ? 

3. Who is middle man? 

 CøhzuμPº Gß£Áº ¯õº? 

4. Write the meaning of penetration price. 

 Fk¸ÁÀ Âø» GßÓõÀ GßÚ? 

5. What is meant by dual pricing? 

 Cμmøh Âø» {ºn¯® GßÓõÀ GßÚ? 

6. What is super market? 

 £Àö£õ¸Ò A[Põi GßÓõÀ GßÚ? 

Sub. Code 
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7. List down the qualities of a good brand name. 

 J¸ |À» Aøh¯õÍUSÔ ö£¯›ß ußø©PøÍ £mi¯¼kP. 

8. Define Advertisement. 

 ÂÍ®£μ®&Áøμ¯Ö. 

9. What is Consumer behaviour? 

 ~Pº÷Áõº |hzøu GßÓõÀ GßÚ? 

10. State any two merits and advertising through print 
media. 

 Aa_ FhP[PÎÀ ÂÍ®£μ¨£kzxuÀ Âø»²® H÷uÝ® 

C¸ |ßø©PøÍU TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Enumerate importance of marketing. 

  \¢øu°¯¼ß •UQ¯zxÁzøu GsoUøP°kP. 

Or 

 (b) Briefly discuss the concepts of marketing. 

  \¢øu°ku¼ß ÷Põm£õkPøÍ ÂÍUSP. 

12. (a) Explain the classification of products. 

  ö£õ¸mPÎß ÁøPPøÍ ÂÍUPÄ®. 

Or 

 (b) Explain the objectives of E-marketing. 

  ªßÚÝ \¢øu°¯¼ß ÷|õUP[PøÍ ÂÁ›. 
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13. (a) Write short notes on Mobile marketing. 

  ö©õø£À \¢øu°køP £ØÔ ]Ö SÔ¨¦ GÊxP. 

Or 

 (b) Explain the different types of buying motives. 

  £À÷ÁÖ ÁøP¯õÚ Áõ[SÁuØPõÚ yskuÀPøÍ 

ÂÁ›. 

14. (a) Explain the merit and demerits of packaging. 

  Pmk©õÚzvß |ßø© ©ØÖ® wø©PøÍ ÂÁ›. 

Or 

 (b) Explain the kinds of advertisement. 

  ÂÍ®£μzvß ÁøPPøÍ ÂÍUSP. 

15. (a) What are the uses of data mining? 

  uμÄ APÌ¢öukzu¼ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) As a marketer how would you set up an advertising 
budget? 

  J¸ \¢øu¯õÍμõPU ÂÍ®£μ {vzvmhzøu GÆÁõÖ 

Aø©¨¥º? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the classification of marketing function. 

 \¢øu £oPøÍ ÁøP¨£kzxuø» ÂÍUSP. 

17. Discuss the difference between new and old concept of 
marketing. 

 \¢øu°køP°¯¼ß ¦v¯ ©ØÖ® £øÇ¯ ÷Põm£õkPÐUS 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 
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18. Explain the sociological factors influencing consumer 
behaviour. 

 ~Pº÷Áõº |hzøuPøÍ¨ £õvUS® \‰PÂ¯À PõμoPøÍ 

ÂÁ›. 

19. Explain the methods of channels of distribution. 

 £À÷ÁÖ ÁÈ¯õÚ ÁÇ[PÀ ÁÈPøÍ ÂÍUSP. 

20. What are malls? What are the reasons for its emerging 
popularity in India? 

 ©õÀPÒ GßÓõÀ GßÚ? C¢v¯õÂÀ AøÁ ¤μ£»©õQ 

Á¸Áuß Põμn[PøÍU PshÔP. 

––––––––––––––– 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2022. 

Second Semester 

RESEARCH METHODOLOGY  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is research process? 

 Bμõ´a] ö\¯À•øÓ GßÓõÀ GßÚ? 

2. What are the characteristics of a good design? 

 J¸ |À» ÁiÁø©¨¤ß £s¦PÒ ¯õøÁ? 

3. What is sampling? 

 ©õv›PÒ GßÓõÀ GßÚ? 

4. What is primary data? 

 •ußø© ¦ÒÎ ÂÁμ® GßÓõÀ GßÚ? 

5. What is known as attitude scale? 

 ©Ú¨£õßø© AÍÃkPÒ GßÓõÀ GßÚ? 

Sub. Code 
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6. Write a note on comparative scale. 

 J¨¤k® ußø© EÒÍ AÍÃkPÒ ]Ö SÔ¨¦ GÊxP. 

7. Define questionnaire. 

 ÂÚõzöuõS¨¦ Áøμ¯Ö. 

8. What is coding of data? 

 ¦ÒÎ ÂÁμ ÷\P›¨¦ GßÓõÀ GßÚ? 

9. What are the measures of central tendency? 

 ø©¯¨÷£õUQß AÍÄ GßÓõÀ GßÚ? 

10. Define – Report writing. 

 AÔUøP GÊxuÀ – Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Discuss the components of the research process. 

   Bμõ´a] ö\¯À•øÓ TÖPøÍ ÂÁ›UP. 

Or 

 (b) What are the types of research design? 

   Bμõ´a] ÁiÁø©¨¤ß ÁøPPÒ ¯õøÁ? 

12.  (a) Discuss the determination of sampling size. 

   ©õv› AÍÂß wº©õÚ[PøÍ ÂÁõvUP. 

Or 

 (b) Explain about the interview method of data 
collection. 

   ÷|ºPõnÀ •øÓ°ß ¦ÒÎ ÂÁμ[PÒ ÷\P›¨¦ £ØÔ 

ÂÍUP® u¸P. 
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13.  (a) Explain about scaling techniques. 

   AÍÂkuÀ ÁøP•øÓ £ØÔ ÂÍUSP. 

Or 

 (b) Discuss the classification and tabulation of data. 

   ÁøP¨£kzxuÀ ©ØÖ® AmhÁøn°hÀ ¦ÒÎ 

ÂÁμ[PøÍ ÂÁõvUP. 

14.  (a) Explain about two way ANOVA. 

   ANOVA C¸ÁÈPøÍ Â›ÁõP ÂÍUSP. 

Or 

 (b) What is called two population in testing or 
proportions? 

   C¸ ©UPÒ öuõøP°ß ÷\õuøÚ°hÀ AÀ»x 

£›©õn® GßÓõÀ GßÚ? 

15.  (a) What are the types in layout of Research Report? 

   Bμõ´a] AÔUøP Aø©¨¦zvmh® ÁøPPÒ GßÓõÀ 

GßÚ? 

Or 

 (b) Write about essentials of good writing. 

   |À» Pmkøμ°ß CßÔ¯ø©¯õux £ØÔ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain about the Research Problem. 

 Bμõ´a] ]UPÀPøÍ £ØÔ Â›ÁõP TÖP. 

17. Discuss collection of primary data in detail. 

 •ußø© ¦ÒÎ ÂÁμ[PøÍ ÷\P›¨£x £ØÔ ÂÍUP©õP 

GÊxP. 
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18. Explain the process of questionnaire designing. 

 ÂÚõzuõÒ öuõS¨¦ ÁiÁø©¨¤ß ö\¯À•øÓPøÍ 

Â›ÁõP ÂÍUSP. 

19. Describe the testing of proportions on one and two 
population. 

 JßÖ ©ØÖ® Cμsk ©UPÒ öuõøP ÂQua\õμõ 

÷\õuøÚ°hÀ £ØÔ Â›ÁõP ÂÍUSP. 

20. Explain about types of research reports. 

 Bμõ´a] AÔUøP°ß ÁøPPøÍ Â›ÁõP ÂÍUSP. 

 

  

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2022. 

Second Semester 

ADVANCED COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Define Costing. 

 Áøμ¯Ö : AhUPÂø». 

2. What is cost centre? 

 ö\»Ä ø©¯® GßÓõÀ GßÚ? 

3. Write short note on ‘Time Wage System”. 

 ‘÷|μT¼ ÂQu®’ £ØÔ ]Ö SÔ¨¦ GÊxP. 

4. What do you mean by Cost Plus Contract? 

 ö\»Ähß Cøn¢u J¨£¢u® GßÓõÀ GßÚ? 

5. What is Maximum stock level? 

 E¯º¢u AÍÄ {ø» GßÓõÀ GßÚ? 

6. What is meant by over absorption? 

 AvP QμQzuÀ GßÓõÀ GßÚ? 

Sub. Code 
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7. What is abnormal loss? 

 A\õuõμn CÇ¨¦ GßÓõÀ GßÚ? 

8. Define – Overhead. 

 Áøμ¯Ö – ÷©Øö\»Ä. 

9. Explain EOQ. 

 EOQ – ÂÍUSP. 

10. What is Work certified? 

 \õßÓÎUP¨£mh ÷Áø» GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Explain the scope of Cost accounting. 

   AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) Describe the effect of labour turnover on costs. 

   ö\»ÄPÎß «uõÚ öuõÈ»õÍº Á¸Áõ°ß 

ÂøÍÂøÚ ÂÁ›UP. 

12.  (a) How do you install the costing system in a concern? 

   AhUPÂ¯À •øÓø¯ J¸ {ÖÁÚzvÀ GÆÁõÖ }º 

{ÖzxÁõ´?  

Or 

 (b) Find out the works cost. Materials Rs. 20,000, 
Labour Rs. 15,000, Direct expenses Rs. 5,000, 
Works overhead is 20% on factory cost. 

   £o AhUP® PõsP. ö£õ¸mPÒ ¹. 20,000, BmPÒ  

¹. 15,000, ÷|μia ö\»ÄPÒ ¹. 5,000, £o ÷©Øö\»Ä 

öuõÈØ\õø» AhUPzvÀ 20%. 
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13.  (a) Explain the concept Variance Analysis. 

   AÍÄ £S¨£õ´øÁ £ØÔ ÂÍUSP. 

Or 

 (b) The annual demand for product is 6400 units. The 
unit cost is Rs. 6 and the inventory carrying cost per 
unit per annum is 25% of the average inventory 
cost. If the cost of the procurement is Rs. 75, 
determine 

  (i)  Economic order quantity 

  (ii)  Number of orders per annum 

  (iii)  Time between two consecutive orders. 

  J¸ ö£õ¸ÐUPõÚ Bsk ÷uøÁ 6,400 A»SPÒ. 

A»S Âø» ¹.6 ©ØÖ® \μUQøÚ _©¨£x öuõhº£õÚ 

Kº BsiØS Kº A»QØS BS® ö\»Ä 25%. 

öPõÒ•uÀ Âø» ¹.75 GÛÀ RÌPshÁØøÓ 

wº©õÛUP. 

  (i)  ö£õ¸Ò JÊ[S AÍÄ 

  (ii)  Á¸hzvØS ö£Ó¨£k® EzuμÄPÒ 

(iii)  öuõhºa]¯õÚ Cμsk EzuμÄPÒ Cøh¨£mh 

÷|μ®. 

14.  (a) Describe the different methods of time keeping. 

   £À÷ÁÖ ÷|μ® PnUQk® •øÓPøÍ ÂÍUPÄ®. 

Or 

 (b) From the following particulars, calculate EOQ and 
number of orders; 

  Annual usage – 12,000 units 

  Cost of material per unit – Rs. 40 

  Cost of placing one order – Rs. 120 

  Annual carrying cost of one unit – Rs. 4. 
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   ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ]UPÚ öPõÒ•uÀ Bøn 

AÍøÁ ©ØÖ® BønPÒ GsoUøPø¯ 

PnUQhÄ®. 

Bsk £¯ß£õk – 12,000 A»SPÒ 

J¸ A»Qß AhUPÂø» – ¹. 40 

J¸ AÝ¨£õøn CkÁuØPõÚ ö\»Ä – ¹. 120. 

J¸ A»S ÷\P›zx øÁ¨£uØPõÚ Á¸h ö\»Ä – ¹.4. 

15.  (a) Distinguish between cost control and cost reduction. 

   ö\»Ä Pmk¨£õk ©ØÖ® ö\»Ä SøÓ¨ø£ 

÷ÁÖ£kzxP. 

Or 

 (b) Prepare a cost sheet from the following: 

       Rs. 

  Direct materials   25,000 

  Direct wages   7,500 

  Factory expenses   2,500 

  Office expenses   500 

  Selling expenses   250 

  AhUPÂø» £mi¯À u¯õº ö\´P. 

       ¹. 

  ÷|μi ‰»¨ö£õ¸ÒPÒ  25,000 

  ÷|μi T¼    7,500 

  öuõÈØ\õø» ö\»ÄPÒ  2,500 

  A¾Á»P ö\»ÄPÒ   500 

  ÂØ£øÚ ö\»ÄPÒ   250 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the methods, systems and techniques of costing. 

 Aø©¨¦ ©ØÖ® AhUPÂø» ~m£[PÎß •øÓPøÍ 

ÂÍUSP. 

17. From the data given, compute material  

 (a)  cost  

 (b)  price  

 (c)  usage variances. 

 Standard  :  Material for 80kg of finished product – 
100 kg to be used; standard price  
per kg – Re. 0.80. 

 Actuals  : Finished goods produced – 1,65,000 kg 
Materials used – 2,00,000 kg Actual  
cost – Rs. 1,70,000. 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x, PnUQkP : ‰»¨ö£õ¸Ò 

 (A) AhUP® 

 (B) Âø» 

 (C) £¯ß£õmk ©õÖ£õkPÒ 

 {ø»¯õÚx : 80 Q÷»õQμõ® •iÄØÓ ö£õ¸ÐUPõÚ 

‰»¨ö£õ¸Ò – 100 Q÷»õQμõ® 

£¯ß£kzu¨£mi¸UQÓx. {ø»¯õÚ 

ö\»Ä Q÷»õ JßÔØS – ¹. 0.80. 

 EÒÍ£i÷¯¯õÚ {ø» : 

    •iÄØÓ ö£õ¸mPÒ EØ£zv 

ö\´¯¨£mhx – 1.65,000 Q.Q. 

    ‰»¨ö£õ¸Ò E£÷¯õP® – 2.00,000Q.Q 

    EÒÍ¨£i¯õÚ AhUP® – ¹. 1,70,000. 
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18. Draw a stores ledger card recording the following 
transaction under “FIFO” method. 2009 July, 1 opening 
stock 2,000 units at 10 each. 

 2009 

 July 1 Opening stock 2,000 units at ‘10 each 

 July 5 Received 1,000 units at ‘11 each 

 July 6 Issued 500 units 

 July 10 Received back 50 units out of the issue made 
on 6th July 

 July 11 Issued 600 units 

 July 18 Returned to suppliers 100 units out of goods 
received on 5th July 

 July 19 Received back 100 units out of the Issue made 
on 14th July 

 July 20 Issued 150 units 

 July 25 Received 500 units @ ‘14 each 

 July26 Issued 300 units 

 According to stock verification report it was found that 
there was a shortage by 10 units on 18th July and  
15 units on 26th July. 

 RÌUPsh uPÁÀPøÍU öPõsk, •u¼À Á¢x •u¼À 

ö\À¾® (FIFO) •øÓ Ai¨£øh°À £shP ÷£÷μk PnUS 

u¯õ›UP. 

 2009 

 áüø» 1  Bμ®£ C¸¨£ ¹.10 Ãu® 2,000 A»SPÒ 

 áüø»  5  1,000 A»SPÒ ¹. 11 Ãu® ö£ØÓx. 

 áüø»  6  ÁÇ[PÒ 500 A»SPÒ 

 áüø» 10  áüø» 6 B® ÷uv ÁÇ[Q¯vÀ 50 A»SPÒ 

v¸®£¨ ö£Ó¨£mhx. 

 áüø» 11  ÁÇ[SPÒ 600 A»SPÒ. 
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 áüø» 18  áüø» 5B® ÷uv AÝ¨¦Ú›hª¸¢x 

ö£Ó¨£mhv¼¸¢x 100 A»SPÒ v¸¨¤ 

AÝ¨£¨£mhx. 

 áüø»  19  áüø» 14 AßÖ ÁÇ[Q¯v¼¸¢x 100 

A»SPÒ v¸®£ ö£Ó¨£mhx. 

 áüø» 20  ÁÇ[PÀ 150 A»SPÒ 

 áüø» 25  ¹.14 Ãu® 500 A»SPÒ ö£Ó¨£mhx. 

 áüø» 26  ÁÇ[PÀ 300 A»SPÒ 

 \μUQ¸¨¦ \›£õº¨¦ AÔUøP°ß Áõ°»õP 18B® ÷uv 

AßÖ 10 A»SPÒ 26B® ÷uv 15 A»SPÐ® SøÓÄ Gß£x 

öu›¯Á¢xÒÍx. 

19. From the following information, prepare process cost 
accounts and normal loss, abnormal loss or gain accounts. 

 Process A  
(Rs.) 

Process B 
(Rs.) 

Material 30,000 3,000 

Labour 10,000 12,000 

Overheads 7,000 8,600 

Input (units) 20,000 17,500 

Normal loss 10% 4% 

 Sale of waste per unit. Final output from Process B 
(units) – 17,000 Re. 1 for Process A, Rs. 2 for process B. 

 ¤ßÁ¸® ÂÁμ[PÒ ‰»® £i•øÓ PnUSPÒ ©ØÖ® 

\õuõμn |mh® A\õuõμn |mh® AÀ»x »õ£ PnUQøÚ 

u¯õº ö\´P. 

 £i•øÓ A 
(¹.) 

£i•øÓ B 
(¹.) 

‰»¨ö£õ¸ÒPÒ 30,000 3,000 

T¼ 10,000 12,000 

÷©Øö\»ÄPÒ 7,000 8,600 

EÒÏk (A»SPÒ) 20,000 17,500 
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 £i•øÓ A 
(¹.) 

£i•øÓ B 
(¹.) 

\õuõμn |mh® 10% 4% 

÷\uõμ ÂØ£øÚ A»S JßÖUS 1 2 

CÖv öÁÎ£õk £i•øÓ B(A»SPÒ) – 17,000 

20. From the following data, calculate the B.E.P. 
     Rs. 

 Selling price per unit   100 

 Direct materials cost per unit  40 

 Direct labour cost per unit  10 

 Direct expenses per unit   10 

 Overhead per unit   15 

 Fixed overheads total Rs. 1,00,000 

 If sales are 20% above the B.E.P., determine the net 
profit. 

 R÷Ç uμ¨£mkÒÍ Â£μ[PÎ¼¸¢x »õ£ |mh©ØÓ 

{ø»¨¦ÒÎø¯ Psk¤i. 

     ¹. 

 ÂØ£øÚ Âø» Kº A»QØS  100 

 ÷|μi Pa\õ¨ ö£õ¸Ò Kº A»QØS 40 

 ÷|μi T¼ Kº A»QØS   10 

 ÷|μõÚ ö\»ÄPÒ Kº A»QØS  10 

 ÷©Ø ö\»ÄPÒ Kº A»QØS  15 

 ©õÓõa ö\»ÄPÒ ö©õzu® ¹. 1,00,000 

 ÷©¾® ÂØ£øÚ 20 \uÃu® »õ£ |mh©ØÓ {ø»¨¦ÒÎ 

{ø»ø¯Âh AvP©õP C¸US® ÷£õx {Pμ»õ£® PnUQkP. 

———————— 
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FINANCIAL SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is financial services? 

 {v ÷\øÁPÒ GßÓõÀ GßÚ? 

2. What is meant by capital market? 

 ‰»uÚ \¢øu GßÓõÀ GßÚ? 

3. What is market environment? 

 _ØÖ¨¦Ó `ÇÀ \¢øu GßÓõÀ GßÚ? 

4. What is stock exchange? 

 £[S £›©õØÓ® GßÓõÀ GßÚ? 

5. Define – under writing. 

 RöÇÊuÀ & Áøμ¯Ö&. 

6. Define – leasing. 
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 SzuøP°hÀ & Áøμ¯Ö. 

7. What is commercial banking? 

 ÁoP Á[Q°¯À GßÓõÀ GßÚ? 

8. What is hire purchase finance? 

 ÁõhøP öPõÒ•uÀ {v GßÓõÀ GßÚ? 

9. What is mutual funds? 

 £μì£μ {v GßÓõÀ GßÚ? 

10. Define – export finance. 

 HØÖ©v {v & Áøμ¯Ö. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the analysis of financial services? 

   {v ÷\øÁPÎß £S¨£õ´Ä ¯õøÁ? 

Or 

 (b) What are the objectives of Indian money market? 

   C¢v¯ £na\¢øu°ß ÷|õUP[PÒ ¯õøÁ? 

12. (a) Differentiate between financial services and market 
environment. 

   {v ÷\øÁPÒ ©ØÖ® _ØÖ¦Ó `ÇÀ \¢øu°ß 

÷ÁÖ£õkPøÍ ÂÍUSP. 

Or 
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 (b) What are the functions of finance companies? 

   {v {Ö©zvß £oPÒ ¯õøÁ? 

13. (a) Explain the role of secondary market. 

   Cμshõ® {ø» \¢øu°ß £[SPøÍ ÂÁ›. 

Or 

 (b) Discuss about regulation of stock exchange. 

   £[S £›©õØÓzvß ÁÈ•øÓPøÍ ÂÍUSP. 

14. (a) What are the steps in leasing transactions? 

   ÁoP |øh•øÓ SzuøP°h¼ß {ø»PÒ ¯õøÁ? 

Or 

 (b) Explain the features of hire purchase agreement. 

   ÁõhøP öPõÒ•uÀ Ehß£iUøP°ß ]Ó¨¤¯À¦PÒ 

ÂÁ›. 

15. (a) Explain the functions of merchant banking. 

   ÁoPzxÁ Á[Q°¯¼ß £oPøÍ ÂÁ›. 

Or 

 (b) Discuss the functions of chit fund companies. 

   ^mk {v {Ö©zvß £oPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the difference between money market and capital 
market. 

 £na\¢øu ©ØÖ® ‰»uÚ \¢øu CÁØÔØQøh÷¯ EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 
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17. Discuss role in finance of commercial banks. 

 {v ÁoP Á[Q°¯À £[QøÚ ÂÍUSP. 

18. Explain the methods of port folio management. 

 ÷£õºmL÷£õ¼÷¯õ ÷©»õsø©°ß •øÓPøÍ Â›ÁõP 

ÂÍUSP. 

19. Explain the advantages of housing finance. 

 Ãhø©¨¦ {v°ß |ßø©PøÍ ÂÍUSP. 

20. Discuss the non-banking financial companies. 

 Á[QPÒ AÀ»õu {v {Ö©[PøÍ Â›ÁõP ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 
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INVESTMENT ANALYSIS AND PORTFOLIO 
MANAGEMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define the term “Investment”. 

 •u½k GÝ® £uzøu Áøμ¯ÖUP.  

2. What do you mean by Risk? 

 Chº £ØÔ }Âº AÔÁx GßÚ? 

3. Expand: (a) NSE (b) OTCEI. 

 Â›ÁõUSP : (A) NSE (B) OTCEI. 

4. What is meant by Capital Market? 

 ‰»uÚ \¢øu £ØÔ AÔÁx GßÚ? 

5. Define Listing. 

 Áøμ¯ÖUP : £mi¯¼kuÀ.  

Sub. Code 
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6. What is Mutual Fund? 

 £μì£μ {v GßÓõÀ GßÚ? 

7. What is Fundamental Analysis? 

 Ai¨£øh £S¨£õ´Ä GßÓõÀ GßÚ? 

8. What do you mean by future option? 

 GvºPõ» Â¸¨£® £ØÔ }Âº AÔÁx ¯õx? 

9. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

10. What is meant by Portfolio Management? 

 xøÓ ÷©»õsø© £ØÔ AÔÁx GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the important features of Investment 
programme. 

  •u½mkz vmhzvß •UQ¯©õÚ A®\[PøÍ TÖP.  

Or 

 (b) Differentiate investment with speculation. 

  •u½møh FPÁoPzxhß ÷ÁÖ£kzxP.  

12. (a)  What are the factors that determine returns? 

  Á¸©õÚzøu wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) What are the classifications of systematic risk? 
Explain. 

  •øÓ¯õÚ Ch›ß ÁøP¨£õkPÒ ¯õøÁ? ÂÍUSP. 



D–5675 
    3

13. (a) Write short notes on: Market Indicators. 

  ]Ö SÔ¨¦ ÁøμP. \¢øu SÔPõmiPÒ.  

Or 

 (b) How does SEBI regulate the primary market? 

  •uÀ{ø» \¢øuø¯ G¨£i SEBI •øÓ¨£kzxQÓx? 

14. (a)  What are the prerequisites to invest shares in 
India? 

  C¢v¯õÂÀ £[SPøÍ •u½k ö\´ÁuØPõÚ 

•ß÷uøÁPÒ ¯õøÁ? 

Or 

 (b) Briefly explain the various types of direct 
investment alternatives. 

  ÷|μi •u½k ©õØÖÁÈ°ß £À÷ÁÖ ÁøPPøÍ 

_¸UP©õP ÂÍUSP. 

15. (a)  State the assumptions of technical analysis. 

  öuõÈÀ~m£ £S¨£õ´Âß Gk÷PõÒPÒ ¯õøÁ? 

Or 

 (b) What are the factors to be considered while 
constructing a portfolio? 

  J¸ xøÓø¯ {ºÁQUS® ö£õÊx P¸zvÀ öPõÒÍ 

÷Ási¯ PõμoPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various Investment Avenues in India. 

 C¢v¯õÂ¾ÒÍ £À÷ÁÖ •u½mk Áõ´¨¦PøÍ ÂÍUSP. 
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17. Explain the various procedures for buying and selling of 
shares from the share market. 

 £[Sa \¢øu°À £[SPøÍ Áõ[SuÀ ©ØÖ® ÂØ£x 

öuõhº£õÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 

18. Briefly explain the various mutual fund schemes 
launched in India. 

 C¢v¯õÂÀ öuõh[P¨£mh £À÷ÁÖ £μì£μ {v vmhzvøÚ 

_¸UP©õP ÂÍUSP. 

19. Explain the different process of portfolio investment in 
brief. 

 xøÓ •u½miß öÁÆ÷ÁÖ ö\¯À•øÓPøÍ _¸UP©õP 

ÂÍUSP. 

20. Explain the Random — Walk theory. 

 ÷μsh® ÁõU ÷Põm£õmøh ÂÍUSP. 

———————— 
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FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write short note on Financial Management. 

 {v ÷©»õsø© £ØÔ ]ÖSÔ¨¦ ÁøμP. 

2. Define share. 

 £[S Áøμ¯Ö. 

3. What do you mean by capitalisation? 

 ‰»uÚ BUP® Gß£x £ØÔ {Ãº AÔÁx ¯õx? 

4. What is working capital management? 

 |øh•øÓ ‰»uÚ ÷©»õsø© GßÓõÀ GßÚ? 

5. Define leverage. 

 AÍÄ÷PõÀ Áøμ¯Ö. 

Sub. Code 
31032/33532



D–5676 
  2

6. What is cost of equity capital? 

 \õuõμn¨ £[S •u¼ß AhUPa ö\»Ä GßÓõÀ GßÚ? 

7. What is meant by capital planning? 

 ‰»uÚ vmhªhÀ Gß£x £ØÔ }Âº AÔÁx ¯õx? 

8. What is leverage? 

 AÍÄ÷PõÀ GßÓõÀ GßÚ? 

9. Define Dividend. 

 £[Põuõ¯® Áøμ¯Ö. 

10. State any four advantages of International Financial 
Management. 

 £ßÚõmk {v ÷©»õsø©°ß H÷uÝ® |õßS |ßø©PøÍ 

TÖP 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) How far the role of a finance manager changed over 
the past few decads? 

   Ph¢u {» £zuõskPÎÀ {v ÷©»õÍ›ß £[S 

GÆÁõÖ ©õÔ²ÒÍx. 

Or 

 (b) State the significance of financial management. 

   {v ÷©»õsø©°ß •UQ¯zxÁzøuU TÖP. 

12.  (a) State the advantages of preference shares. 

   •ßÝ›ø©¨ £[SPÎß |ßø©PøÍU TÖP. 

Or 
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 (b) Distinguish between over capitalisation and under 
capitalisation. 

   ªøP ‰»uÚ BUPzvØS® SøÓ ‰»uÚ BUPzvØS® 

EÒÍ ÷ÁÖ£õk ¯õx? 

13.  (a) What are the main elements of financial system? 

   {v Aø©¨¤ß •UQ¯ £SvPÒ ¯õøÁ? 

Or 

 (b) Briefly explain the types of public deposits. 

   ö£õx øÁ¨¦PÎß ÁøPPøÍ _¸UP©õP ÂÁ›. 

14.  (a) What are the types of working capital? 

   |øh•øÓ ‰»uÚzvß ÁøPPÒ ¯õøÁ? 

Or 

 (b) What are the characteristics of optimal capital 
structure? 

   Ezu© ‰»uÚ Aø©¨¤ß C¯À¦PÒ ¯õøÁ? 

15.  (a) Mention the kinds of letter of credit. 

   |õn¯ ©õØÖU Piuzvß ÁøPPøÍU TÖP.  

Or 

 (b) What are the significance of leasing. 

   SzuøP°ß •UQ¯zxÁzøuU TÖP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the goals of Financial Management. 

 {v ÷©»õsø©°ß SÔU÷PõÒPøÍ ÂÁ›. 
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17. Discuss the theories of capitalisation, 

 ‰»uÚ BUPzvß ÷Põm£õkPøÍ ÂÁõv. 

18. Narrate the various factors influencing working capital. 

 |øh•øÓ ‰»uÚzøu¨ £õvUS® PõμoPøÍ ÂÁ›UP. 

19. Explain the methods of evaluating capital budgeting. 

 ‰»uÚ £möám PnUQk® •øÓPøÍ ÂÁ›. 

20. Discuss the current position of India’s export finance. 

 C¢v¯õÂß HØÖ©v {v°ß |h¨¦ {ø»ø©ø¯ ÂÁõv. 

  

 

  

———————— 
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PRINCIPLES OF PERSONNEL MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Human Resource Planning? 

 ©ÛuÁÍ vmhªhÀ GßÓõÀ GßÚ?   

2. Define Personnel Policy. 

 £o¯õÍºPÒ öPõÒøPø¯ Áøμ¯Ö. 

3. What is Job Specification? 

 ÷Áø» ÂÁμUSÔ¨¦ GßÓõÀ GßÚ? 

4. Define Job Evaluation. 

 ÷Áø» ©v¨¥k Áøμ¯Ö. 

5. Define Recruitment. 

 Bm÷\º¨¦ Áøμ¯Ö. 

6. Difference between wage and salary. 

 T¼ ©ØÖ® \®£Ízvß ÷ÁÖ£õkPøÍ GÊxP.  

Sub. Code 
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7. Define Trade Union. 

 öuõÈØ \[P® Áøμ¯Ö.  

8. What is time wage system? 

 ÷|μ Fv¯ •øÓ GßÓõÀ GßÚ? 

9. What is Social Insurance? 

 \‰P Põ¨¥k GßÓõÀ GßÚ? 

10. Define the term Industrial relation. 

 öuõÈÀxøÓ EÓÂ Áøμ¯Ö.  

 SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Explain the Managerial Functions. 

  {ºÁõP ö\¯À£õkPøÍ ÂÍUSP. 

Or 

 (b) Discuss the qualities of Personnel Manager. 

  £o¯õÍº ÷©»õÍ›ß Sn[PøÍ¨ £ØÔ 

ÂÁõvUPÄ®. 

12. (a) Explain the Principles of Organization. 

  Aø©¨¤ß öPõÒøPPøÍ ÂÍUSP. 

Or 

 (b) Describe the Process of Training. 

  £°Ø] ö\¯À•øÓ £ØÔ ÂÍUSP. 
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13. (a) State the various Employee benefits and Services. 

  £À÷ÁÖ £o¯õÍº £¯ßPÒ ©ØÖ®  ÷\øÁPøÍ 

SÔ¨¤kP.  

Or 

 (b) Draw and explain the Process of Performance 
Evaluation. 

  ö\¯ÀvÓß ©v¨¥miß ö\¯À•øÓø¯ Áøμ¯Ä® 

©ØÖ® ÂÍUPÄ®.  

14. (a) Explain the Measurement of Morale. 

  ©Ú EÖvø¯ AÍÂkÁøu ÂÍUSP. 

Or 

 (b) What is Fringe Benefits? State the various Types of 
Fringe Benefits. 

  Azv¯õÁ]¯ |ßø©PÒ GßÓõÀ GßÚ? Av¾ÒÍ 

£À÷ÁÖ ÁøPPøÍ SÔ¨¤k.  

15. (a) Explain the causes of Poor Industrial Relations. 

  ÷©õ\©õÚ öuõÈÀ EÓÂØPõÚ Põμn[PøÍ ÂÍUSP. 

Or 

 (b) What are the causes of Grievances in Industry? 

  öuõÈÀ {ÓÁÚ[PÎÀ SøÓ£õkPÒ HØ£kÁuØPõÚ  

Põμn[PÒ ¯õøÁ?  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Enumerate the process of Human Resource Planning. 

 ©Ûu ÁÍ vmhªhÀ ö\¯À•øÓø¯ PnUQk[PÒ. 

17. Explain the Maslow’s Theory of Motivation. 

 ©õì÷»õ ÁÇ[Q¯ FUSÂzu¼ß ÷Põm£õmøh ÂÍUSP. 
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18. Discuss the various steps involved in the Process of 
Planning. 

 vmhªh¼À Ch® ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÍUSP.  

19. Explain the importance of Personnel Audit. 

 £o¯õÍº uoUøP°ß •UQ¯zxÁzøu  ÂÍUSP. 

20. Explain the Characteristics of Trade Unions. 

 öuõÈØ\[Pzvß ]Ó¨¤¯À¦PøÍ ÂÍUSP.  

 

–––––––––––––––– 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2022. 

Third Semester 

CORPORATE ACCOUNTING 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define share. 

 £[S Áøμ¯Ö. 

2. What is time ratio? 

 ÷|μ ÂQu® GßÓõÀ GßÚ? 

3. What is share capital? 

 £[S ‰»uÚ® GßÓõÀ GßÚ? 

4. Define debentures. 

 PhÜmk £zvμ® Áøμ¯Ö. 

5. What is call in arrear? 

 AøÇ¨¦ {¾øÁ GßÓõÀ GßÚ? 
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6. What is under writer? 

 J¨¦Öv¯õÍº Gß£Áº ¯õº? 

7. Who is liquidator? 

 Pø»¨£õÍº Gß£õº ¯õº? 

8. Define a holding company. 

 ¤i¨¦U P®ö£ÛUS C»UPn® u¸P. 

9. What is statutory reserve? 

 \mh§ºÁ Põ¨¦ GßÓõÀ GßÚ? 

10. What is preference share? 

 •ßÝ›ø©¨ £[SPÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) The directors of a company forfeited 200 shares of 
Rs. 100 each fully called up for non-payment of first 
call of Rs. 20 per share and final call of Rs. 30 per 
share. 120 of these shares was subsequently  
re-issued at Rs. 60 per share fully paid up.  
Give journal. 

  J¸ {Ö©zvß C¯US|ºPÒ •ÊÁx® AøÇUP¨ö£ØÓ 

¹. 100 ©v¨¦øh¯ 200 £[SPøÍ, •uÀ 

AøÇ¨£[öPõßÖUS ¹. 20 Ãu•® CÖv AøÇ¨¦ J¸ 

£[QØS ¹. 30 Ãu•® ö\¾zuõu PõμnzuõÀ 

JÖ¨¤Ç¨¦ ö\´uÚº. AvÀ 120 £[SPÒ •ÊÁx® 

ö\¾zu¨£mhøÁ. £[öPõßÖUS ¹. 60 Ãu® 

©ÖöÁÎ±k ö\´¯¨£mhÚ. SÔ¨÷£mk £vÄPÒ 

u¸P. 

Or 



D–5678 
    3

 (b) What are the various types of preference share? 

  •ßÝ›ø©¨ £[SPÎß ÁøPPøÍ ÂÁ›. 

12. (a) List out the various types of under writing? 

  J¨¦Öv°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

Or 

 (b) Daaji Ltd. invited applications for 10000 shares of 
Rs. 10 each. payable as. On application Rs. 5 on 
allotment Rs. 5 the entire. Share was applied for 
and the amount was received in full. 

  Pass journal entries in the books of the company. 

  uõâ ¼m 10,000 £[SPøÍ ¹. 10 Ãu® öÁÎ°mhx. 

Âsn¨£® ¹. 5&® JxURmiØS  

¹. 5&® {ºn°zux. AøÚzx¨ £[SPÐUS® £n® 

ö£Ó¨£mhuõP P¸v, SÔ¨÷£mk¨£vÄPÒ u¸P. 

13. (a) Calculate of Goodwill on the basis of three year’s 
purchase of the last five years average profits 

Year Profit 
I 4,000 
II 7,000 
III 10,000 
IV 4,000 
V 6,000 

  RÌPõq® 5 BskPÎÀ \μõ\› C»õ£zv¼¸¢x  

3 BskPÒ öPõÒ •uÀ •øÓ°À |Øö£¯øμ 

PnUQkP. 

Á¸h® C»õ£® 

I 4,000 
II 7,000 
III 10,000 
IV 4,000 
V 6,000 

Or 
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 (b) Give the formate of profit and loss account of the 
banking company. 

  Á[QU P®ö£Û°ß »õ£|mh PnUQß 

©õv›¨£iÁzøu u¸P. 

14. (a) What are the advantages of the holding companies? 

  ¤i¨¦U P®ö£Û°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the differences between shares and 
debentures? 

  £[SPÐUS®, Phß£zvμ[PÐUS® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

15. (a) A purchasing company agrees to issue 3 shares of 
Rs. 100 each. Rs. 80 paid up for every five shares in 
vendor  company. Find the number of shares and 
amount of shares to be issued by the purchasing 
company if the vendor company has Rs. 50,00,000 
paid up share capital of Rs. 100 each. Rs. 50 paid  
up. 

  öPõÒ•uÀ {Ö©® ¹. 100 ©v¨¦ÒÍ J¸ £[øP  

¹. 80 ö\¾zv¯ 3 £[SPøÍ, ÂØ£øÚ {Ö©zvß 

JÆöÁõ¸ 5 £[SPÐUS® öÁÎ°mhx. ÂØ£øÚ 

{Ö©® JßÖ ¹. 100 ©v¨¦ÒÍ £[QØS ¹. 50 ö\¾zv 

¹. 50,00,000 £[S•uÀ øÁzv¸US® ö£õÊx 

öPõÒ•uÀ {Ö©® öÁÎ°h÷Ási¯ £[S 

GsoUøP ©ØÖ® £[Sz öuõøPø¯ PnUQkP. 

Or 

 (b) Explain the differences between Amalgamation 
absorbtion and recontruction. 

  JßÔøn¨¦, Dº¨£ø©¨¦ ©ØÖ ©Ö Aø©¨¦ 

BQ¯ÁØÔß ÷ÁÖ£õkPøÍ ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define double account system and also explain its 
advantages and disadvantages. 

 CμmøhU PnUS •øÓ°ß C»UPn® u¸P. ©ØÖ® Auß 

|ßø©, wø©PøÍ ÂÍUSP. 

17. Purnima co. Ltd has agreed to purchase the business 
carried on puja. for this purpose. Goodwill is to be valued 
at 4 years purchase of weighted average profits of past 
five year’s the profits of the previous year were: 

 2006-Rs. 10,000. 2007-Rs. 11,000, 2008-Rs. 12,000, 2009-
Rs. 14,000, 2010-Rs.15,000. 

 The appropriate weights to be used are 2006-1, 2007-2, 
2008-3, 2009-4, 2010-5. The accounts of the business 
revealed that 

 (a) In the year 2006, a major repair was made in 
respect of plant and machinery and the amount 
involved was Rs. 250. It was agreed that the 
amount, which was charged to revenue, was to be 
capitalized for the purpose of valuing goodwill 
subject to 10% depreciation on the diminishing 
balance method  

 (b) The closing stock for the same year was over valued 
by Rs. 1,000 

 (c) Rs. 1,400 managerial remuneration should be 
provided for.  

  Calculate the value of goodwill of the business. 
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 §ºo©õ GßÓ {Ö©® §áõ GßÓ {Ö©zøu öPõÒ•uÀ 

ö\´ux. |Øö£¯º ©v¨¥k 4 Bsk öPõÒ•u¼À 

©v¨¤h¨£mh \μõ\›°À Ph¢u 5 BskPÎÀ PnUQkP. 

C»õ£[PÒ •øÓ÷¯: 2006&¹. 10,000, 2007&¹. 11,000. 

2008&¹. 12,000, 2009&¹. 14,000, 2010&¹. 15,000. 

Gøh°mh \μõ\›PÒ : 2006&1, 2007&2, 2008&3, 2009&4 

2010&5 

 A¢{Ö©® öÁÎ°mh PnUS öu›¯¨£kzv¯õÁx 

 (A) 2006&À C¯¢vμ® ö£›¯AÍÂÀ £Êx£õº¨¦ ©ØÖ® 

uÍÁõh[PÒ ¹. 250 Á¸Áõ°Ú©õÚ CzöuõøP 

•uÀ£kzu ÷Ásk®. |Øö£¯º ©v¨¤k®÷£õx 10% 

SøÓ¢u ö\À •øÓ°À ÷u´©õÚ® PnUQh ÷Ásk®. 

 (B) A÷u BsiÀ CÖva \μUQ¸¨¦ ¹. 1,000 AvP©õP 

Põmh¨£mkÒÍx. 

 (C) ÷©÷Úáº Fv¯zvØS JxURk ö\´¯ ÷Ási¯x  

¹. 1,400. Â¯õ£õμ |Øö£¯º ©v¨¥møh PnUQkP. 

18. From the following informations, prepare a balance sheet 
of Mr. Ramchandra Ltd as on 31, March 2019. Share 
capital Rs. 4,02,500, Reserve and surplus Rs. 65,000 Long 
term borrowings Rs. 3,10,000 Trade payable Rs. 87,350 
short term provision Rs. 45,750. Short term advance, 
41,000 Trade receivable Rs. 92,650. Tangible assets  
Rs. 6,26,950. Closing stock Rs. 1,05,000. Intangible assets 
Rs. 45,000. 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x v¸. μõ®\¢zμ&Âß 

Áøμ¯ÖUP¨£mh {ÖÁÚzvß 31 ©õºa 2019&® |õøÍ¯ 

C¸¨¦ {ø» SÔ¨¤øÚ u¯õ›UP&£[S ‰»uÚ®  

¹. 4,02,500. Põ¨¦ JxURk ¹. 65,000, }sh Põ»U Phß ¹. 

3,10,000. Â¯õ£õμõ ö\¾zxuÀPÒ ¹. 87,350. SÖQ¯ Põ» 

JxUS ¹. 45,750 SÖQ¯ Põ» ö£ÖuÀPÒ ¹. 41,000 Â¯õ£õμ 

ö£ÖuÀPÒ ¹. 92,650. CÖva \μUQ¸¨¦  

¹. 1,05,000 ¦»ÚõS® ö\õzxUPÒ ¹. 6,26,950. ¦»ÚõPõa 

ö\õzxUPÒ ¹. 45,000. 
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19. Prepare an formate of balance sheet of a banking 
company, with schedules. 

 Á[Q {ÖÁÚzvß C¸¨¦{ø»U SÔ¨¤ß ©õv›¨ 

£iÁzøu, £mi¯ÀPÐhß u¯õº ö\´P. 

20. How is replacement of asset treated under double account 
system? And also give journal? 

 CμmøhU PnUS •øÓ°À ö\õzxUPÒ ©õØÔ øÁUP¨£kuÀ 

GÆÁõÖ Põmh£kQÓx? ©ØÖ® AuØPõÚ SÔ¨÷£mk¨ 

£vÄPøÍz u¸P. 

––––––––––––––– 
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MANAGEMENT ACCOUNTING  
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define management accounting. 

 ÷©»õsø©U PnUQ¯À Áøμ¯Ö.  

2. What is cost accounting? 

 AhUPÂø»U PnUQ¯À GßÓõÀ GßÚ? 

3. What are financial statements? 

 {v°¯À AÔUøPPÒ Gß£Ú ¯õøÁ? 

4. What do you mean by Ratio analysis? 

 ÂQu £S¨£õ´Ä £ØÔ }Âº AÔÁx ¯õx? 

5. Write short note on working capital. 

 |øh•øÓ •uÀ £ØÔ SÔ¨¦ ÁøμP.  

Sub. Code 
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6. What is meant by cash flow analysis? 

 öμõUP Kmh B´Ä Gß£uß ö£õ¸Ò ¯õx? 

7. Define budget.  

 ÁμÄ ö\»Ä vmh® Áøμ¯Ö.  

8. What is flexible budget? 

 ö|QÌÄz vmh® GßÓõÀ GßÚ? 

9. Define marginal costing.  

 ÂÎ®¦ ö\»Â¯À Áøμ¯Ö. 

10. What is differential costing? 

 ÷ÁÖ£õmk ö\»Â¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) State the features of management accounting.  

  ÷©»õsø©U PnUQ¯¼ß C¯À¦PøÍU TÖP.  

Or 

 (b) Point out the objectives of management accounting.  

  ÷©»õsø©U PnUQ¯¼ß ÷|õUP[PøÍa _miU 

PõmkP.   

12. (a) Narrate the utility of accounting ratios.  

  PnUQ¯À ÂQu[PÎß £¯ß£õmøh GkzxøμUPÄ®.  

Or 

 (b) ‘ABC’ limited has the following information : 
  Current ratio - 2.5 : 1 
  Acid test ratio - 1.5 : 1 
  Current liabilities - Rs. 50,000 
  Find out current assets, liquid assets and inventory.   
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  ‘ABC’ ¼ªöhm {Ö©zvß ö\´vPÒ R÷Ç 

öPõkUP¨£mkÒÍÚ.  

  |h¨¦ ÂQu® & 2.5 : 1 

  Aª» ÷\õuøÚ ÂQu® & 1.5 : 1 

  |h¨¦ ö£õÖ¨¦PÒ & ¹. 50,000 

  PshÔP : |h¨¦ ö\õzxPÒ, }ºø©z ußø© ö\õzxUPÒ 

©ØÖ® \μUQ¸¨¦.  

13. (a) What are the limitations of financial statements? 

  {v{ø» AÔUøPPÎß SøÓPøÍU TÖP.  

Or 

 (b) From the following particulars calculate net profit 
and cash from operations.  

 Rs. 

Opening stock 60,000

Purchases 1,80,000

Expenses 50,000

Sales 3,20,000

Closing stock 70,000

  ¤ßÁ¸® Â£μ[PÎ¼¸¢x {Pμ »õ£zøu²®, 

ö\¯ÀÁÈ öμõUPzøu²® PnUQkP.  

 ¹. 

öuõhUP \μUQ¸¨¦ 60,000

öPõÒ•uÀ 1,80,000

ö\»ÄPÒ 50,000

ÂØ£øÚ 3,20,000

CÖv \μUQ¸¨¦ 70,000
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14. (a) What are the uses of fund flow statement? 

  {v Kmh AÔUøP°ß £¯ßPÒ ¯õøÁ? 

Or 

 (b) Briefly explain the importance of budgetary control.  

  ÁμÄ ö\»Ä vmh Pmk¨£õmk •øÓ°ß 

•UQ¯zxÁzøu _¸UP©õP ÂÁ›.  

15. (a) What are the significance of marginal costing? 

  ÂÎ®¦ AhUP Âø»°ß •UQ¯zxÁ® ¯õøÁ? 

Or 

 (b) From the following particulars, calculate BEP.  

  Sales - 3000 units 

  Variable cost per unit - Rs. 20 

  Selling price per unit - Rs. 30 

  Total fixed cost - Rs. 20,000 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x \©{ø»¨ ¦ÒÎø¯ 

PshÔP.  

  ÂØ£øÚ - 3000 A»SPÒ 

  J¸ A»Qß ©õÖ® ö\»ÄPÒ - ¹. 20 

  J¸ A»Qß ÂØ£øÚ Âø» - ¹. 30 

  ö©õzu {ø»a ö\»ÄPÒ - ¹. 20,000 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the difference between financial accounting and 
management accounting.  

 {vU PnUQ¯¾US® ÷©»õsø©U PnUQ¯¾US® EÒÍ 

÷ÁÖ£õkPøÍ ÂÁ›.  

17. Current ratio 2.5 ; liquid ratio 1.5 proprietary ratio 0.75 
(fixed assets / proprietor’s funds) ; working capital  
Rs. 60,000; revenues and surplus Rs. 40,000; bank 
overdraft Rs. 10,000. 

 From the above information, prepare balance sheet.  

 |øh•øÓ •uÀ ÂQu® 2.5 ; }ºø© ÂQu® 1.5 ; {ø»¯õÚ 

ö\õzx £[Suõμº ÂQu® 0.75 ; |øh•øÓ •uÀ ¹. 60,000 ; 

C»õ£ ªSv ©ØÖ® ö£õxU Põ¨¤¸¨¦ ¹. 40,000 ; Á[Q 

÷©ÀÁøμ¨ £ØÖ ¹. 10,000.  

 ÷©ØPsh uPÁÀPÎ¼¸¢x Kº C¸¨¦ {ø»U SÔ¨ø£z 

u¯õ›UPÄ®.  

18. Explain the steps in the installation of a system of 
budgetary control.  

 ÁμÄ ö\»Äz vmhU Pmk¨£õmk Aø©¨¤øÚ 

¦SzxÁuØPõÚ ÁÈPøÍ ÂÁ›.  

19. Explain the objectives of financial statement analysis.  

 {v{ø» AÔUøP¨ £S¨£õ´Âß ÷|õUP[PøÍ ÂÁ›.  

20. The following details are given.  
Year Sales (Rs.) Profit (Rs.)

2000 140000 15000 

2001 160000 20000 
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 You are required to calculate : 

 (a) P/v ratio  

 (b) Sales required to earn a profit of Rs. 40,000 

 (c) Profit when sales are Rs. 1,20,000 

 (d) Margin of safety.  

 RÌUPõq® Â£μ[PÒ uμ¨£mkÒÍÚ.  

Á¸h® ÂØ£øÚ (¹.) C»õ£® (¹.)

2000 140000 15000 

2001 160000 20000 

 PshÔP.  

 (A) £[PÎ¨¦ ÂQu®  

 (B) ¹. 40,000 C»õ£©øh¯ ÷uøÁ¯õÚ ÂØ£øÚ  

 (C) ¹. 1,20,000 ÂØ£øÚ°À C»õ£®  

 (D) £õxPõ¨¦ ÂØ£øÚ.  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Service. 

 ÷\øÁUS C»UPn® u¸P. 

2. What is Service Strategies? 

 ÷\øÁ Ezv GßÓõÀ GßÚ? 

3. What is Service Promotion?  

 ÷\øÁ ÷©®£õkPÒ GßÓõÀ GßÚ? 

4. Write short notes on Service Marketing. 

 ÷\øÁ \¢øu°køPø¯¨ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

5. What is Financial Services? 

 {va ÷\øÁPÒ GßÓõÀ GßÚ? 

6. What is meant by “SERVQUAL”? 

 ö£õ¸Ò u¸P – “SERVQUAL”? 
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7. What is Internal Marketing?  

 AP \¢øu°¯À GßÓõÀ GßÚ? 

8. What is Direct distribution?  

 ÷|μi¨ £QºÄ GßÓõÀ GßÚ? 

9. What do you mean by Experimental Service Marketing? 

 £mhÔÄ \õº¢u ÷\øÁPÒ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

10. Define Service Design. 

 ÷\øÁ ÁiÁø©¨¦ – C»UPn® u¸P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the characteristics of Services. 

  ÷\øÁPÎß C¯À¦PøÍ ÂÍUSP. 

Or 

 (b) Explain the methods of pricing in Services. 

  ÷\øÁPøÍ Âø»°k® •øÓPøÍ ÂÍUSP. 

12. (a) What are the different steps in Service Marketing? 

  ÷\øÁ \¢øu°ku¼ß £À÷ÁÖ £iPÒ ¯õøÁ? 

Or 

 (b) Explain the methods of demand based pricing. 

  ÷uøÁ°ß Ai¨£øh°»õÚ Âø»°k® •øÓPøÍ 

ÂÍUSP. 

13. (a) What are the Guiding Principles in service design? 

  ÷\øÁ ÁiÁø©¨¤ß ÁÈPõmk® öPõÒøPPÒ ¯õøÁ? 

Or 
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 (b) Explain the importance of Services in Indian 
Environment. 

  C¢v¯ \¢øu°À ÷\øÁ°ß •UQ¯zxÁzøu 

ÂÍUSP. 

14. (a) What are the Legal barriers in transport 
marketing? 

  ÷£õUSÁμzx \¢øu°køP°À EÒÍ \mh Ÿv¯õÚ 

uøhPÒ ¯õøÁ? 

Or 

 (b) Explain the Banking Services. 

  Á[Q°¯À ÷\øÁPøÍ ÂÍUSP. 

15. (a) What are the characteristics of Service  Marketing 
Mix? 

  ÷\øÁa \¢øu°køP P»øÁ°À C¯À¦PÒ ¯õøÁ? 

Or 

 (b) Explain the determinants of Service Location.  

  ÷\øÁ ChÁø©øÁ wº©õÛUS® PõμoPøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the classification of service and features of 
Services. 

 ÷\øÁ°ß ÁøPPøÍ²®, Auß C¯À¦PøÍ²® ÂÁ›. 

17. Explain the Service Marketing Planning Process. 

 ÷\øÁ \¢øu°ku¼ß vmhªkuÀ ö\¯À•øÓø¯ ÂÍUSP. 

18. Explain the steps in Advertising Process.  

 ÂÍ®£μ¨£kzx® ö\¯À•øÓ°ß £iPøÍ ÂÁ›. 
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19. Enumerate the objectives, role and components of 
Internal Marketing. 

 AP \¢øu°køP°ß ÷|õUP[PÒ, £[SPÒ, ©ØÖ® Auß 

£SvPøÍ ÂÁ›UPÄ®. 

20. Describe the Marketing Services. 

 \¢øu°køP°ß ÷\øÁPøÍ ÂÁ›UPÄ®.  

———————— 
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ORGANIZATIONAL BEHAVIOUR 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Organisational Behaviour. 

 {ÖÁÚ |hzøu Áøμ¯Ö.    

2. What is meant by Group Relations? 

 SÊ EÓÄPÒ GßÓõÀ GßÚ? 

3. Define effective leadership. 

 £¯ÝÒÍ uø»ø©ø¯ Áøμ¯ÖUP.  

4. What are the sources of power? 

 AvPõμzvß Buõμ[PÒ ¯õøÁ?  

5. What is group dynamics? 

 SÊ C¯UPÂ¯À GßÓõÀ GßÚ? 

Sub. Code 
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6. What are group norms? 

 SÊ ö|Ô•øÓPÒ GßÓõÀ GßÚ? 

7. What is Emotional Intelligence? 

 EnºÄ\õº ~snÔÄ GßÓõÀ GßÚ? 

8. Define communication process. 

 öuõhº¦ ö\¯À•øÓø¯ Áøμ¯Ö.  

9. Write down examples for negative emotion. 

 Gvº©øÓ Enºa]UPõÚ Euõμn[PøÍ GÊxP.  

10. Define conflict. 

 •μs£õk Áøμ¯Ö.  

 SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Explain the nature and scope of OB. 

  {ÖÁÚ |hzøu°ß ußø© ©ØÖ® ÷|õUP[PÒ £ØÔ 

ÂÍUSP. 

Or 

 (b) Explain the personal factors. 

  uÛ¨£mh PõμoPøÍ ÂÍUSP. 

12. (a) What are the merits and demerits of the 
organisational development? 

  {ÖÁÚ ÷©®£õmiß |ßø© wø©PøÍ TÖP.  

Or 

 (b) Discuss its implications on organisational 
behaviour. 

  Aø©¨¦ \õº¢u ÷£õUQÀ Auß uõUPzøu 

ÂÁõvUPÄ®.  
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13. (a) Write a note on Stress Management. 

  ©Ú AÊzu ÷©»õsø© £ØÔ SÔ¨¦ ÁøμP.  

Or 

 (b) How do you resolve conflicts? 

  •μs£õkPøÍ GÆÁõÖ wº¨£õ´.  

14. (a) Examine the characteristics of OD. 

  OD &°ß  £s¦U TÖPøÍ ÂÁ›UPÄ®.  

Or 

 (b) Explain its process in detail outlining the 
limitations of perceptual errors. 

  ¦»ÝnºÄ ¤øÇPÒ Áμ®¦PøÍ Áøμ¯ÖUS® 

ÁøP°À Auß ö\¯À£õmøh ÂÍUSP.  

15. (a) Define organisational communication with its 
barriers. 

  {ÖÁÚ uPÁÀ öuõhº¦ uøhPøÍ ÂÍUS.  

Or 

 (b) Bring out the elements of communication. 

  uPÁÀöuõhº¤ß TÖPøÍ öÁÎUöPõnºP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the key elements of organizational behavior. 

 {ÖÁÚ |hzøu°ß •UQ¯ TÖPøÍ ÂÍUSP. 

17. Discuss the various methods of measurement of attitude. 

 AqS•øÓ°øÚ ©v¨¤kÁuØPõÚ  £À÷ÁÖ ÁøPPøÍ 

£ØÔ ÂÁ›. 
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18. Explain various steps involved the process of career 
planning. 

 öuõÈÀ vmhªku¼ß £À÷ÁÖ £i{ø»PøÍ ÂÁ›.  

19. Explain the causes of resistance to change. 

 ©õØÓzvØPõÚ Gvº¨¤ß Põμn[PøÍ ÂÍUSP. 

20. Describe the major reasons for organisational politics. 

 {ÖÁÚ Aμ]¯¼ß •UQ¯ Põμn[PøÍ ÂÁ›.  

–––––––––––––– 
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M.Com. DEGREE EXAMINATION, MAY 2022. 

Fourth Semester 

RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Retail Industry? 

 ]À»øÓ öuõÈÀ GßÓõÀ GßÚ? 

2. What is mean by consumer behaviour? 

 ~Pº÷Áõº |hzøu Gß£x ¯õx? 

3. What is customer profile? 

 ÁõiUøP¯õÍº _¯Â£μ® GßÓõÀ GßÚ? 

4. What is segmentation? 

 £SvPÍõP ¤›zuÀ GßÓõÀ GßÚ? 

5. What is mean by product management? 

 u¯õ›¨¦ ÷©»õsø© Gß£x ¯õx? 

6. What is advertising? 

 ÂÍ®£μ® GßÓõÀ GßÚ? 

Sub. Code 
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7. What is personal selling? 

 uÛ¨£mh ÂØ£øÚ GßÓõÀ GßÚ? 

8. What is channel conflict? 

 JÎ¯ø» Á›ø\ ÷©õuÀ GßÓõÀ GßÚ? 

9. What is marketing information system? 

 MIS GßÓõÀ GßÚ? 

10. Write short note on : Logistics.  

 ]Ö SÔ¨¦ u¸P : uÍÁõh[PÒ.  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of relating? 

  ]À»øÓ ÂØ£øÚ°ß £oPÒ ¯õøÁ? 

Or 

 (b) Explain the role of services in retailing.  

  ]À»øÓ ÂØ£øÚ°À ÷\øÁPÎß £[øP ÂÍUSP. 

12. (a) What are the factors affecting consumer decision 
making? 

  ~Pº÷Áõº •iöÁk¨£øu £õvUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain retail location theories.  

  ]À»øÓ C¸¨¤hU ÷Põm£õkPøÍ ÂÍUSP. 



D–5682 
    3

13. (a) What are the types of suppliers? Explain.  

  ÁÇ[S£ÁºPÎß ÁøPPÒ ¯õøÁ? ÂÁ›.  

Or 

 (b) Explain the media selection.  

  FhPz ÷uºøÁ ÂÍUSP. 

14. (a) Explain the role in the dynamic market place.  

  ©õÖ® \¢øu Chzvß £[øP ÂÍUSP. 

Or 

 (b) What are the causes for channel conflict? 

  JÎ¯ø» Á›ø\ ÷©õu¾UPõÚ Põμn[PÒ ¯õøÁ? 

15. (a) Explain the advantages of franchisee.  

  E›ø©¯õÍ›ß |ßø©PøÍ ÂÍUSP. 

Or 

 (b) Explain MIS.  

  MIS ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define retailing. Explain the classification of retail units.  

 ]À»øÓ ÂØ£øÚ Áøμ¯Ö. ]À»øÓ ÂØ£øÚ A»SPøÍ 

ÁøP¨£kzv ÂÍUSP. 

17. Explain the process of appointment of franchisee.  

 E›ø©¯õÍøμ {¯ªUS® ö\¯À•øÓPøÍ ÂÁ›.  
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18. Discuss the stages of the consumer decision process.  

 ~Pº÷Áõº •iÄ ö\¯À•øÓ°ß {ø»PøÍ¨ £ØÔ 

ÂÁõvUPÄ®.  

19. Explain the functions and significance of marketing 
channels.  

 \¢øu¨£kzuÀ ÷\ÚÀPÎß ö\¯À£õkPÒ ©ØÖ® 

•UQ¯zxÁzøu ÂÍUSP. 

20. Write short notes on: 

 (a) Transportation  

 (b) Inventories  

 (c) Operational dimensions  

 (d) Warehousing.  

 ]Ö SÔ¨¦ u¸P.  

 (A) ÷£õUSÁμzx  

 (B) \μUSPÒ  

 (C) ö\¯À£õmk £›©õn[PÒ  

 (D) Qh[S. 

———————— 



  

D–1673     

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION, MAY 2023. 

First Semester 

MANAGEMENT CONCEPTS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Management? 

 ÷©»õsø© GßÓõÀ GßÚ? 

2. State any two features of planning. 

 vmhªku¼ß H÷uÝ® Cμsk A®\[PøÍU TÖP. 

3. What is formal organisation? 

 •øÓ¯õÚ Aø©¨¦ GßÓõÀ GßÚ? 

4. What do you mean by informal organisation? 

 •øÓ°À»õu Aø©¨¦  £ØÔ }Âº AÔÁx GßÚ? 

5. What is staffing? 

 £o¯õÍº {¯©Ú® GßÓõÀ GßÚ? 

6. Define motivation. 

 FUSÂzuÀ Áøμ¯ÖUP. 

Sub. Code 
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7. What is meant by co-ordination? 
 J¸[Qøn¨¦ £ØÔ AÔÁx GßÚ? 

8. State any two features of directing. 
 C¯USÂzu¼ß H÷uÝ® Cμsk |ßø©PøÍU TÖP. 

9. What is Business Ethics? 
 ÁoP ö|Ô•øÓPÒ GßÓõÀ GßÚ? 

10. What is Management Information System? 
 ÷©»õsø© uPÁÀ •øÓ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the nature of management. 
   ÷©»õsø©°ß ußø©PøÍ ÂÍUSP. 

Or 

 (b) What are the limitations of planning? 
   vmhªku¼ß SøÓ£õkPÒ ¯õøÁ? 

12.  (a) What are the advantages of functional organisation? 
   ö\¯À£õmk Aø©¨¤ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the benefits of line organisation? 
   Á›ø\ Aø©¨¤ß £¯ßPÒ ¯õøÁ? 

13.  (a) Briefly describe the various steps involved in 
delegation. 

   J¨£øhÂÀ Ah[Q²ÒÍ £À÷ÁÖ £i{ø»PøÍ 
_¸UP©õP ÂÁ›UP. 

Or 

 (b) State the functions of staffing. 
   £o¯õÍº {¯©Úzvß £oPøÍ TÖP. 
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14.  (a) Explain the different forms of oral communication.  

   Áõ´ö©õÈ uPÁÀ öuõhº¤ß £À÷ÁÖ £iÁ[PøÍ 
ÂÍUSP. 

Or 

 (b) Enumerate the qualities of a good leadership. 

   J¸ |À» uø»ø©zxÁzvß uSvPøÍ GkzxøμUP. 

15.  (a) What are the objectives of management audit? 

   ÷©»õsø© uoUøP°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Write short notes on Bench Marking. 

   vÓÚÍÄ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various functions of management. 

 ÷©»õsø©°ß £À÷ÁÖ £oPøÍ ÂÁõvUP. 

17. Discuss the importance of planning. 

 vmhªku¼ß •UQ¯zxÁzvøÚ ÂÁõvUPÄ®. 

18. Describe Maslow’s theory of motivation. 

 ©õì÷»õÂß FUSÂzuÀ ÷Põm£õmiøÚ ÂÁ›UP. 

19. Explain the basic requirements of an effective control 
system. 

 J¸ £¯ÝÒÍ Pmk¨£õmk •øÓø©°ß Ai¨£øhz 
÷uøÁPøÍ ÂÍUSP. 

20. Explain the various factors affecting business ethics. 

 ÁoP ö|Ô•øÓPøÍ £õvUS® PõμoPøÍ ÂÍUSP. 

———————— 



  

D-1674    

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2023. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Managerial Economics? 

 ÷©»õsø© ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

2. What is Law of Demand? 

 ÷uøÁ Âv GßÓõÀ GßÚ? 

3. What is Break Even Analysis? 

 \©•ÔÄ £S¨£õ´Ä GßÓõÀ GßÚ? 

4. What is Economics of Scale? 

 ö£õ¸Íõuõμ ]UPÚ® GßÓõÀ GßÚ? 

5. What is meant by Risk? 

 Chº £ØÔ }Âº AÔÁx GßÚ? 

6. What is Pricing? 

 Âø»°kuÀ GßÓõÀ GßÚ? 

Sub. Code 
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7. What do you mean by Consumer Surplus?  

 ~Pº÷Áõº E£› £ØÔ }Âº AÔÁx GßÚ? 

8. What is meant by Industrial Policy?  

 öuõÈØ öPõÒøP £ØÔ AÔÁx GßÚ? 

9. What do you mean by FDI? 

 FDI £ØÔ }Âº AÔÁx GßÚ? 

10. What do you mean by Economic Power? 

 ö£õ¸Íõuõμ \Uv £ØÔ }Ãº AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) Explain the scope of managerial economics. 

  ÷©»õsø© ö£õ¸Íõuõμzvß Áøμö¯Àø»ø¯ 
ÂÍUSP. 

Or 

 (b) Briefly discuss the important determinants of 
market demand. 

  \¢øuz ÷uøÁø¯ wº©õÛUS® •UQ¯©õÚ 
PõμoPøÍa _¸UP©õP ÂÁõvUP. 

12. (a) Explain the relationship between AC and MC. 

  \μõ\› ö\»Ä ©ØÖ® CÖv{ø»a ö\»ÄPÐUS 
Cøh÷¯ EÒÍ EÓÄ •øÓø¯ ÂÍUSP. 

Or 

 (b) What is monopoly? How price is determined under 
it? 

  •ØÖ›ø© GßÓõÀ GßÚ? CvÀ Âø»¯õÚx G¨£i 
wº©õÛUP¨£kQÓx? 
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13. (a) What are the objectives of monetary policy? 

  £n öPõÒøP°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) State the differences between risk and uncertainty. 

   Chº ©ØÖ® {ø»¯ØÓ ußø©US Cøh÷¯²ÒÍ 
÷ÁÖ£õmiøÚU TÖP. 

14. (a) What are the characteristics of business cycle? 

  ÁoP _ÇØ]°ß Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) What are the factors determining product line? 

  ö£õ¸Ò öuõhøμ wº©õÛUPUTi¯ PõμoPÒ 
¯õøÁ? 

15. (a) State the differences between FDI and FII. 

  FDI US® FIIUS® EÒÍ ÷ÁÖ£õmøhU TÖP. 

Or 

 (b) Briefly explain the government measures to control 
monopoly in India. 

  C¢v¯õÂÀ •ØÖ›ø©¯õÍøμ Pmk¨£kzxÁuØPõÚ 
Aμ]ß |hÁiUøPPøÍ _¸UP©õP ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Narrate the responsibilities of managerial economists. 

 ÷©»õsø© ö£õ¸Î¯»õÍ›ß ö£õÖ¨¦PøÍ SÔ¨¤kP. 

17. State and explain the factors of production. 

 EØ£zvU PõμoPøÍU TÔ AuøÚ ÂÍUSP. 



D-1674
  4

18. Discuss the various kinds of cost in detail. 

 ö\»ÄPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Explain the various causes of inflation. 

 £nÃUPzvØPõÚ £À÷ÁÖ Põμn[PøÍ ÂÍUSP. 

20. Explain the regulations of foreign investment. 

 A¢{¯ •u½miß JÊ[S•øÓPøÍ ÂÍUSP. 

 

  

––––––––––––––– 

  

 



  

D–1675   

DISTANCE EDUCATION 

COMMON FOR M.Com./ M.Com. (F & C)  
DEGREE EXAMINATION, MAY 2023. 

First Semester 

ADVANCED ACCOUNTING  

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the  subsidiary books? Explain it with format. 

 xøn÷¯kPÎß ÁøPPøÍ ©õv› £iÁzxhß ÂÍUS. 

2. What is Journal? 

 SÔ¨÷£k GßÓõÀ GßÚ? 

3. Give the meaning of net worth method. 

 {Pμ ©v¨¦ •øÓ°ß ö£õ¸Ò u¸P. 

4. What are the types of errors? 

 ¤øÇPÎß ÁøPPÒ ¯õøÁ? 

5. What is retiring a bill?  

 ö\¾zv¯ Esi¯À GßÓõÀ GßÚ? 

6. What is average clause?  

 \μõ\› \μzx GßÓõÀ GßÚ? 

Sub. Code 
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7. What is Bank Reconciliation Statement?  

 Á[Qa \›UPmk AÔUøP GßÓõÀ GßÚ? 

8. Write short notes on ‘work certified’. 

\õßÓÎUP¨£mh £o Gß£x £ØÔ ]Ö SÔ¨¦ u¸P. 

9. Make a note on instalment purchase system.  

uÁøn öPõÒ•uÀ •øÓ £ØÔ SÔ¨¦ ÁøμP. 

10. What do you mean by  Consignment?  

 AÝ¨¥k SÔzx }Âº AÔÁx ¯õx? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the differences between trial balance and 
balance sheet. 

  C¸¨£õ´ÄUS®, C¸¨¦ {ø»U SÔ¨¦US® EÒÍ 
÷ÁÖ£õkPøÍ ÂÍUQ TÖP. 

Or 

 (b) Pass Journal entries for the following Transactions : 

  (i) Ram started business with cash Rs. 10,000 

  (ii) Purchased furniture for cash Rs. 4,000 

  (iii) Paid Rent Rs. 500  

  (iv) Purchased goods on credit Rs. 10,000 

  (v) Depreciation on Furniture Rs. 2,000. 

  RÌUPsh |hÁiUøPPÐUS SÔ¨÷£mk £vÄ u¸P : 

  (i) μõ® ¹.10,000 öμõUPzxhß öuõÈÀ öuõh[QÚõº 

  (ii) ¹. 4,000 öμõUPzvØS AøÓP»ß Áõ[Q¯x 
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  (iii) ÁõhøP ö\¾zv¯x ¹.500  

  (iv) PhÛÀ ¹.10,000 US \μUS Áõ[Q¯x 

  (v) AøÓP»ß «x ÷u´©õÚ® ¹.2,000.  

12. (a) What are the features of Joint Venture? 

  CønÂøÚ°ß ußø©PÒ ¯õøÁ? 

Or 

 (b) Calculate total Purchases : 

  Cash Purchases – Rs. 8,500 

  Cash paid to creditors – Rs. 15,500 

  Creditors on 1.1.2020 – Rs. 4,000 

  Purchases returns – Rs. 500 

  Creditors on 31.12.2020 – Rs. 6,700 
  ö©õzu öPõÒ•uÀ PõsP : 

  öμõUP öPõÒ•uÀ – ¹. 8,500 

  PhÜ¢÷uõºUS AÎzu öμõUP® – ¹. 15,500 

  öuõhUP PhÜ¢÷uõº 1.1.2020 – ¹. 4,000  

  öPõÒ•uÀ v¸¨£® – ¹. 500 

  CÖv PhÜ¢÷uõº 31.12.2020 – ¹. 6,700 

13. (a) What are the advantages of promissory notes?  

  EÖv ö©õÈ uõÎß |ßø©PÒ ¯õøÁ? 

Or 

 (b) X has purchased goods, the due dates of which on as 
follows : 

  (i) Rs. 500 due 5.07.2019 

  (ii) Rs. 850 due 10.08.2019 

  (iii) Rs. 350 due 25.09.2019  

  (iv) Rs. 650 due 10.11.2019 

  Ascertain average due date. 
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  X öPõÒ•uÀ ö\´u öuõøP²®, uÁøn ÷uv²® 
¤ßÁ¸©õÖ : 

  (i) ¹. 500 uÁøn |õÒ 5.07.2019 

  (ii) ¹. 850 uÁøn |õÒ 10.08.2019 

  (iii) ¹. 350 uÁøn |õÒ 25.09.2019  

  (iv) ¹. 650 uÁøn |õÒ 10.11.2019 

  \μõ\› uÁøn |õøÍU PnUQhÄ®. 

14. (a) Explain the causes of depreciation.  

  ÷u´©õÚzvØPõÚ Põμnzøu ÂÍUSP. 

Or 

 (b) From the following details, prepare Madurai Branch 
a/c. 

  Goods sent to branch  Rs. 22,500 

  Cash from branch  Rs. 30,000 

  Petty cash –  Opening Rs. 30 

  Petty cash –  Closing Rs. 20  

  Cash sent for branch exp.  Rs. 4,200 

  Closing stock   Rs. 2,900 

  RÌUPsh uPÁÀPÒ ‰»® ©xøμ QøÍ P/S u¯õº 
ö\´P. 

  QøÍUS AÝ¨¤¯ \μUS  ¹. 22,500 

  QøÍ°hª¸¢x ö£ØÓ öμõUP®  ¹. 30,000 

  ]À»øÓ öμõUP® – öuõhUP® ¹. 30 

  ]À»øÓ öμõUP® – CÖv ¹. 20  

  QøÍ ö\»ÄUS öμõUP®  ¹. 4,200 

  CÖv \μUQ¸¨¦   ¹. 2,900 
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15. (a) Explain – over draft model. 

  ÂÍUS – ÷©ÀÁøμ £ØÖ •øÓ. 

Or 

 (b) Mr. Anand purchased a machine under hire 
purchase system. The terms are as follows. Cash 
price 14,900 Down payment and three annual 
installments Rs. 4,000 each. Interest included in 
installment is 5% p.a. Calculate the interest.  

  BÚ¢z Gß£Áº ÁõhøP öPõÒ•uÀ Âø»°À J¸ 
C¯¢vμ® Áõ[QÚõº ¤ßÁ¸® Â£μ[PÒ. 

  öμõUP Âø» – 14,900, EhÚi öuõøP ©ØÖ® ‰ßÖ 
Bsk uÁøn öuõøP ¹. 4,000. Ámi – uÁøn 
JßÖUS 5% Ámiø¯ PõsP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Prepare a bank reconciliation statement as on 30.09.2020 

 (a) Balance as per pass book (or) Rs. 9,000 

 (b) Cheques issued but not presented Rs. 15,000 

 (c) Cheques deposited but not credited Rs. 1,500 

 (d) The credit side of the cash column has been over 
added by Rs. 500 

 (e) Banker has given credit in the pass book for interest 
Rs. 150 

 (f) He has also given a wrong credit relating to some 
other a/c Rs. 300. 
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 30.09.2020 UPõÚ Á[Q \›UPmk® £mi¯À u¯õ›UPÄ®. 

 (A) ö\¾zx ¦zuPzvß £i¯õÚ C¸¨¦ (ÁμÄ ¹. 9,000 

 (B) ÂkUP¨£mk BÚõÀ •ßÛh¨£hõu Põ÷\õø»PÒ 
¹.15,000 

 (C) øÁ¨¦ ö\´¯¨£mk BÚõÀ ÁμÄ øÁUP¨£hõu 
Põ÷\õø»PÒ ¹.1,500 

 (D) öμõUP¨ £zv°À ÁμÄ¨ £Sv°À ¹.500 AvP©õPU 
Tmh¨£mkÒÍx 

 (E) Á[Q¯º ö\¾zx ¦zuPzvÀ ÁmiUPõP ¹. 150 ÁμÄ 

 (F) AÁº ÷ÁöÓõ¸ PnUS öuõhº£õÚ uÁÓõÚ ÁμÄ 
JßÔø¯²® ¹.300 US öPõkzxÒÍõº. 

17. From the following Trial Balance of Mr. X, prepare 
Trading and P/L a/c and Balance Sheet as on 31.12.19. 

Trial Balance  

 Dr. 
Rs. 

Cr. 
Rs. 

Capital – 60,000

Sales  – 35,000

Purchases 20,000 

Salaries 3,000 

Rent 2,000 

Insurance 500 

Drawings 6,000 

Machinery 30,000 

Debtors 5,000 
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 Dr. 
Rs. 

Cr. 
Rs. 

Creditors – 2,000

Cash 22,500 

Stock 7,000 

Bad debts 1,000 

 97,000 97,000

 Adjustments : 

 (a) Stock on hand 31.12.19 Rs. 5,000 

 (b) Salaries owing Rs. 500 

 (c) Rent paid in advance Rs. 500 

 (d) Insurance paid in advance Rs. 200 

 (e) Depreciation Machinery by 10% 

 (f) During December Mr. X took Rs. 500 in goods. 

 v¸. X Gß£Áº ¤ßÁ¸® C¸¨£õ´Â¼¸¢x 31.12.2019 
BsiØPõÚ Â¯õ£õμ C»õ£ |mh P/S ©ØÖ® 
C¸¨¦{ø» SÔ¨ø£ u¯õ›UPÄ®. 

C¸¨¦{ø» SÔ¨¦  

 £ØÖ  
¹. 

ÁμÄ  
¹. 

•uÀ – 60,000

ÂØ£øÚ – 35,000

öPõÒ•uÀ 20,000 

\®£Í® 3,000 
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 £ØÖ  
¹. 

ÁμÄ  
¹. 

ÁõhøP 2,000 

Põ¨¥k 500 

Gk¨¦ 6,000 

C¯¢vμ® 30,000 

PhÚõÎPÒ 5,000 

PhÜ¢÷uõºPÒ – 2,000

öμõUP® 22,500 

\μUQ¸¨¦  7,000 

ÁμõUPhß 1,000 

 97,000 97,000

 \›UPmkuÀPÒ : 

 (A) i\®£º 31.12.2019 \μUQ¸¨¦ ¹. 5,000 

 (B) \®£Í® öPõk£h ÷Ási¯x ¹. 500  

 (C) ÁõhøP •ßTmi ö\¾zv¯x ¹. 500 

 (D) Põ¨¥k •ßTmi ö\¾zv¯x ¹. 200 

 (E) C¯¢vμ® 10% ÷u´©õÚ® 

 (F) v¸. X Gß£Áº i\®£›À ¹. 500 \μUøP Gkzuõº.  
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18. Explain the differences between income and expenditure 

a/c and receipts-payments a/c 

 ÁμÄ ö\»Ä PnUQØS® ö£ÖuÀ ö\¾zuÀ PnUQØS® 

EÒÍ ÷ÁÖ£õkPøÍ ÂÍUSP. 

19. ABC firm has two departments, X and Y. Y dept 

manufactured at goods supplied by the X dept at its usual 

selling price. From the following prepare departmental 

Trading, profit and loss a/c for the year 31.12.2020. 

 X Dept. Y Dept. 

Opening stock 3,60,000 60,000

Purchases 29,00,000 20,000

Sales 35,00,000 7,00,000

Transfer to Y dept  4,50,000                – 

Manu-expenses          – 1,40,000

Closing stock 1,00,000 48,000

 General expenses for both departments were  

Rs. 1,20,000. 

 The stock in the Y debt. may be considered as consisting 

of  66 3
2 % of X dept. goods and 33 3

1 % other expenses. The 

X dept. earned profit @18% in 2020. 
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 ABC GßÓ {Ö©® C¸ xøÓPøÍ EÒÍhUQ¯x.  

Y xøÓ¯õÚx uÚUS ÷uøÁ¯õÚ ö£õ¸mPøÍ X 
xøÓ°¼¸¢x Chõ¨¦ Âø»°À ©õØÔU öPõÒQÓx. R÷Ç 
öPõkUP¨£mh Â£μzvÀ 31.12.2020 Bsiß xøÓÁõ›, 
Â¯õ£õμ C»õ£ |mh PnUøP u¯õº ö\´P. 

 X xøÓ Y xøÓ 

Bμ®£a \μUS 3,60,000 60,000

öPõÒ•uÀ 29,00,000 20,000

ÂØ£øÚ 35,00,000 7,00,000

Y US ©õØÓ® 4,50,000                – 

EØ£zv ö\»Ä          – 1,40,000

CÖv \μUS 1,00,000 48,000

 ö£õx ö\»ÄPÒ Cμsk xøÓUS® ÷\ºzx ¹. 1,20,000  

Y xøÓ°¾ÒÍ \μUQÀ 66 3
2 % X xøÓ \μUQÀ 33 3

1 % Cuμ 

ö\»ÄPÐ® Ah[Q²ÒÍx. X xøÓ 2020 À ö£ØÓ C»õ£ 
ÂQu® 18%  BS®. 

20. Differentiate between joint venture and sale. 

 CønÂøÚUS® ÂØ£øÚUS©õÚ ÷ÁÖ£õkPÒ ¯õøÁ? 

———————— 

  



  

D–1676   

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION, MAY 2023. 

First Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A —   (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term Business Environment. 

 ÁoPa _ØÖa`ÇÀ GÝ® £uzøu Áøμ¯ÖUP. 

2. What is economic system? 

 ö£õ¸Íõuõμ •øÓø© GßÓõÀ GßÚ? 

3. What is Capitalism? 

 •u»õÎzxÁ® GßÓõÀ GßÚ? 

4. What is meant by Economic Planning? 

 ö£õ¸Íõuõμ vmhªkuÀ GßÓõÀ GßÚ? 

5. What do you mean by Patent? 

 Põ¨¦›ø© £ØÔ }Âº AÔÁx GßÚ? 

6. What do you mean by Trade Mark? 

 ÁoPSÔ £ØÔ }Âº AÔÁx GßÚ? 
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7. Who is a Consumer? 

 ~Pº÷Áõº Gß£Áº ¯õº? 

8. What do you mean by FDI? 

FDI £ØÔ }Âº AÔÁx GßÚ? 

9. What is meant by MNC? 

MNC £ØÔ AÔÁx GßÚ? 

10. Write short note on International Environment. 

 A¯À|õmk _ØÖ¨¦Óa`ÇÀ SÔzx ]ÖSÔ¨¦ ÁøμP. 

PART B  —   (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the various factors affecting the internal 
environment. 

  EÒ _ØÖz`Çø» £õvUS® £À÷ÁÖ PõμoPøÍ 
ÂÁõvUP. 

Or 

 (b) State the arguments for social responsibility of 
business. 

  ÁoPzvß \•uõ¯¨ ö£õÖ¨¦PÐUP \õuP©õÚ 
Áõu[PøÍU TÖP. 

12. (a) What are the difference between capitalism and 
socialism? 

  •u»õÎzxÁzvØS® ©ØÖ® ö£õx Eøhø© 
•øÓUS® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ?  

Or 

 (b) State any five major achievements of economic 
planning in India. 

  C¢v¯õÂß ö£õ¸Íõuõμ vmhªku¼ß •UQ¯ 
\õuøÚPÎÀ H÷uÝ® I¢vøÚ TÖP. 
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13. (a) What are the features of industry policy resolution 
1948? 

  öuõÈÀ öPõÒøP wº©õÚ® 1948&ß A®\[PÒ 
¯õøÁ? 

Or 

 (b) What are the features of companies Act 1956? 

  {Ö©a \mh® 1956&ß A®\[PÒ ¯õøÁ?  

14. (a) Analyse the need for a consumer movement. 

  ~Pº÷Áõº C¯UPzvß ÷uøÁPøÍ £S¨£õ´Ä ö\´P. 

Or 

 (b) What are the advantages of MNC? 

  £ßÚõmkU PÇPzvß |ßø©PÒ ¯õøÁ? 

15. (a) Distinguish between GATT and WTO. 

  GATT ©ØÖ® WTO I ÷ÁÖ£kzxP. 

Or 

 (b) State the relationship between population and 
economic growth. 

  ©UPÒ öuõøP ©ØÖ® ö£õ¸Íõuõμ 
ÁÍºa]UQøhø÷¯²ÒÍ EÓÄPøÍ TÖP. 

PART C  —   (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the arguments for and against social 
responsibility of business. 

 ÁoPzvß \•uõ¯¨ö£õÖ¨¦PÐUS \õuP©õP ©ØÖ® 
£õuP©õÚ Áõu[PøÍ ÂÁ›UP. 
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17. Describe the various reasons for failure of economic 
planning in India. 

 C¢v¯õÂß ö£õ¸Íõuõμ vmhªku¼ß ÷uõÀÂUPõÚ 
£À÷ÁÖ Põμn[PøÍ ÂÍUSP. 

18. Bring out the problems of public and private sector in 
India. 

 C¢v¯õÂÀ ö£õx ©ØÖ® uÛ¯õº xøÓPÎß ]UPÀPøÍ 
öÁÎUöPõnºP. 

19. Explain the regulations of foreign investment. 

A¢v¯ •u½miß JÊ[S•øÓPøÍ ÂÍUSP. 

20. Enumerate the various functions of world bank. 

 E»P Á[Q°ß £À÷ÁÖ £oPøÍ ÂÁõvUP. 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2023. 

Second Semester 

MARKETING MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by social marketing? 

 \‰P \¢øu°køP GßÓõÀ GßÚ? 

2. What is a Market? 

 \¢øu GßÓõÀ GßÚ? 

3. Write short note on segmentation. 

 £õS£kzxuÀ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

4. What is Product Life cycle? 

 ö£õ¸Îß ÁõÌUøP _ÇØ] GßÓõÀ GßÚ? 

5. Define Personal selling. 

 ÷|º•P ÂØ£øÚ°ß ö£õ¸Ò u¸P. 

6. What is free pricing? 

 PmhØÓ Âø» GßÓõÀ GßÚ? 
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7. What is sales forecasting? 

 ÂØ£øÚ •ßPo¨¦ GßÓõÀ GßÚ? 

8. Define E-marketing. 

 ªßÚq \¢øu°køP Gß£øu Áøμ¯Ö. 

9. Write any two objectives of CRM. 

 CRM H÷uÝ® Cμsk ÷|õUP[PøÍ u¸P. 

10. Explain Marketing Research. 

 \¢øu°¯À Bμõ´a] £ØÔ ÂÍUSP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the elements of marketing information 
system?  

  \¢øu°køP uPÁÀ Aø©¨¤ß TÖPÒ ¯õøÁ? 

Or 

 (b) Explain the fundamental principles of the modern 
marketing concept. 

  uØPõ» \¢øu°køPU P¸zvß ÷Põm£õkPøÍ 
ÂÍUSP. 

12. (a) Distinguish between marketing and selling. 

  \¢øu°¯ø»²®, ÂØ£øÚø¯²® ÷ÁÖ£kzxP. 

Or 

 (b) Explain in detail the concept of marketing mix.  

  \¢øu°køP°À P»øÁ £ØÔ ÂÍUSP. 
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13. (a) Explain the ways of new product development. 

  ¦v¯ ö£õ¸Ò ÁÍºa]°ß £À÷ÁÖ ÁÈPøÍ 
ÂÍUSP. 

Or 

 (b) Write short note on skimming pricing, odd pricing. 

  SøÓÄ Âø» ©ØÖ® JØøÓ¨£øh Âø» £ØÔ ]Ö 
SÔ¨¦ ÁøμP. 

14. (a) Brief the steps in personal selling. 

  uÛ |£º ÂØ£øÚ°ß £iPøÍ ÂÍUSP. 

Or 

 (b) Explain the various benefits of market 
segmentation. 

  \¢øu ¤›zu¼ß £À÷ÁÖ |ßø©PøÍ ÂÍUSP. 

15. (a) Explain the importance of public relations. 

  ©UPÒ öuõhº¤ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain the competitive strategies adopted by 
market followers.  

  \¢øu ¤ßöuõh›PÒ £¯ß£kzx® ÷£õmi\õº 
EzvPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of segmentation. 

 £õS£kzxu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

17. Explain the features of planning. 

 vmhzvß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 
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18. Explain the “Role of Personality” in consumer’s buying 
behavior. 

 ~Pº÷Áõº Áõ[SuÀ ÷£õUQÀ BÐø©°ß £[øP¨ £ØÔ 
ÂÍUSP. 

19. Describe the various methods of sales promotion. 

 ÂØ£øÚ E¯ºzxu¼À EÒÍ £À÷ÁÖ •øÓPøÍ ÂÁ›. 

20. Explain the classification of advertising copy. 

 ÂÍ®£μ |P¼ß £õS£õkPøÍ ÂÁ›. 

—————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2023. 

Second Semester 

RESEARCH METHODOLOGY  

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is research? 

 Bμõ´a] GßÓõÀ GßÚ? 

2. Define - hypothesis.  

 AÝ©õÚ[PÒ Gß£øu Áøμ¯Ö.  

3. What is an interview schedule? 

 ÷|ºPõnÀ AmhÁøn GßÓõÀ GßÚ? 

4. What is secondary data? 

 Cμshõ® ¦ÒÎ ÂÁμ® GßÓõÀ GßÚ? 

5. What is meant by comparative scales? 

 J¨¥mhÍÄz vmh® GßÓõÀ GßÚ? 

6. What is meant by questionnaires? 

 ÂÚõz öuõS¨¦ GßÓõÀ GßÚ? 
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7. What is sampling design? 

 ©õv› ÁiÁø©¨¦ GßÓõÀ GßÚ? 

8. Define - Tabulation of data. 

 ¦ÒÎÂÁμ AmhÁøn Gß£øu Áøμ¯Ö.  

9. What is chi-square test? 

 chi-square ÷\õuøÚ GßÓõÀ GßÚ? 

10. Define research report.  

 Bμõ´a] AÔUøP & Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the objectives of research? 

  Bμõ´a]°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain the utility of research.  

  Bμõ´a]°ß £¯ß£õkPøÍ ÂÁ›UP.  

12. (a) What are the steps in sampling design? 

  ©õv› ÁiÁø©¨¤ß {ø»PøÍ £ØÔ TÖP.  

Or 

 (b) Differentiate between questionnaire and interview 
schedule.  

  ÂÚõzöuõS¨¦ ©ØÖ® ÷|ºPõn¾UPõÚ 
÷ÁÖ£õkPøÍ TÖP.  
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13. (a) What are the advantages of primary data? 

  •ußø© ¦ÒÎ ÂÁμ[PÎß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain the merits and demerits of questionnaire.  

  ÂÚõzöuõS¨¤ß |ßø©PÒ ©ØÖ® wø©PøÍ 
ÂÁ›UP.  

14. (a) What is the procedure for hypothesis testing? 

  AÝ©õÚ[PøÍa ÷\õuøÚ°h¼ß ö\¯À•øÓ 
¯õøÁ? 

Or 

 (b) What are the steps involved in the chi-square test? 

  chi-square ÷\õuøÚ°h¼ß \®©¢u¨£mh {ø»PøÍ 
£ØÔ TÖP.  

15. (a) Explain the need for data interpretation.  

  ö£õ¸Ò ÂÍUP[PÎß ÷uøÁPøÍ £ØÔ ÂÍUSP. 

Or 

 (b) Explain the various types of report.  

  AÔUøP°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain about the research problem. 

 Bμõ´a]°ß ]UPÀPøÍ £ØÔ Â›ÁõP ÂÍUSP. 

17. Explain the different ways of collecting primary data. 

 £À÷ÁÖ ÁÈPÎÀ •ußø© ¦ÒÎ ÂÁμ[PøÍ ÷\P›¨£x 
£ØÔ ÂÍUSP. 
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18. Describe the probability and non-probability sampling 
design.  

 {PÌuPÄ ©ØÖ® {PÌuPÄ AÀ»õu ©õv› ÁiÁ[PøÍ 
Â›ÁõP ÂÁ›UP.  

19. Explain one-way and two-way ANOVA.  

 ANOVA & J¸ ÁÈ ©ØÖ® C¸ ÁÈPøÍ Â›ÁõP 
ÂÍUSP. 

20. Explain the steps in writing a research report.  

 Bμõ´a] AÔUøP°ß {ø»PøÍ Â›ÁõP ÂÍUSP.  

———————— 
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DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION, MAY 2023. 

Second Semester 

ADVANCED COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is cost Accounting? 

 AhUP Âø» PnUQ¯À GßÓõÀ GßÚ? 

2. What do you mean by prime cost? 

 •ußø© ö\»ÄPÒ £ØÔ AÔÁx GßÚ? 

3. What is process costing? 

 £i•øÓ PnUS GßÓõÀ GßÚ? 

4. Write a note on over absorption of overheads. 

 AvP¨£i¯õÚ ÷©Øö\»Ä «m¦ £ØÔ SÔ¨¦ ÁøμP. 

5. State Fixed and Variable Cost. 

 {ø»zu ©ØÖ® ©õÖ£k® ö\»ÄPÒ £ØÔ TÖP. 
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6. State any two difference between Financial Accounting 
and Cost Accounting. 

 {v{ø»U PnUQ¯¾US®, AhUP Âø» PnUQ¯¾US® 
Cøh÷¯ EÒÍ ÷ÁÖ£õkPÒ CμsiøÚ GÊxP. 

7. What is Abnormal loss? 

 A\õuõμn |mh® GßÓõÀ GßÚ? 

8. Write a short note on work uncertified. 

\õßÔuÌ ÁÇ[P¨£hõu £o £ØÔ SÔ¨¦ ÁøμP. 

9. Define ‘Standard Hour’. 

{ºn°UP¨£mh ©o ÷|μ® Áøμ¯Ö. 

10. What is reconciliations statement? 

 \›UPmk® £mi¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Prepare a cost sheet form the following 

  Raw materials consumed Rs. 1,20,000 

  Direct wages     Rs. 30,000 

  Works expenses is charged at 100% of wages. office 
overheads is charged at 25% on works cost and 
selling overheads at 10% of cost of production. 

  RÌUPshÁØÔ¼¸¢x J¸ AhUPÂø»¨ £mi¯À 
u¯õº ö\´P. 

  ‰»¨ ö£õ¸Ò ~PºÄ  ¹. 1,20,000 

  ÷|μiU T¼  ¹. 30,000 

  öuõÈØ\õø» ö\»ÄPÒ T¼°À 100% •® A¾Á»P 
ö\»ÄPÒ öuõÈØ\õø» AhUPzvÀ 25% •® 
ÂØ£øÚ ö\»ÄPÒ EØ£zv AhUPzvÀ 10%•® 
AÝ©vUP¨£mhx. 

Or 

 (b) What are the advantages of Cost Accounting? 

  £o AhUPÂø» •øÓ°ß |ßø©PÒ ¯õøÁ? 
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12. (a) In process ‘A’ 1000 units of raw material were 
introduced at Rs. 10 per unit The other expenses 
incurred in this process were Rs. 602. Of the units 
were introduced, 10% are normally lost in the 
course of manufacturer and its scrap value is sold 
for Rs.3 per unit The output of process A’ was only 
750 units. Prepare process accounts and  abnormal 
loss. 

  1000 A»SPÒ ‰»¨ö£õ¸Ò JßÖ ¹.10 Ãu® 
£i•øÓ ‘A’&À AÔ•P¨£mhx. C¢u £i•øÓ°À 
ö\´u ©ØÓ ö\»ÄPÒ ¹.602 AÔ•P¨£kzu¨£mh 
A»SPÎÀ 10% \õuõμn |mh©õS®. PÈ¨¦¨ 
ö£õ¸ÒPÒ A»S JßÖUS ¹.3 Ãu® ÂØ£øÚ 
ö\´¯¨£kQßÓÚ. £i•øÓ ‘A’&À EØ£zv 
ö\´¯¨£mh A»SPÒ 750. £i{ø»U PnUS ©ØÖ® 
A\õuõμn |mhzøuU PnUQkP. 

Or 

 (b) What are the advantages of Job costing System? 

  £o AhUPÂø» •øÓ°ß |ßø©PÒ ¯õøÁ? 

13. (a) Enumerate the different classification of overheads. 

  £À÷ÁÖ ÁøP¯õÚ ÷©Øö\»ÄPøÍ ÂÍUSP. 

Or 

 (b) The following are the information relating to 
contract No.104. 

 Rs.

Contract price 6,00,000

Wages 1,64,400

General expenses 8,600

Raw materials 1,20,000

Plant 20,000

  As on date cash received was Rs. 2,40,000 being 
80% work certified. The value of materials 
remaining at site was Rs. 10,000. Depreciate plant 
by 10%. Prepare contract account. 



D–1679 
  4

  ¤ßÁ¸® Â£μ[PÒ J¨£¢u ÷Áø» 104&US›¯x.  

 ¹.

J¨£¢u öuõøP 6,00,000
T¼ 1,64,400
ö£õxa ö\»ÄPÒ 8,600
‰»¨ö£õ¸Ò 1,20,000
C¯¢vμ® 20,000

  CßøÓ¯ ÷uv°ß •iÂÀ ¹. 2,40,000 öμõUP® 
ö£Ó¨£mkÒÍx. CzöuõøP \õßÔuÌ ÁÇ[P¨£mh 
öuõøP°À 80% BS®. CÖv°À 
£¯ß£kzu¨£hõ©À Gg]²ÒÍ ‰»¨ö£õ¸Ò  
¹. 10,000. C¯¢vμzvß «x 10% ÷u´©õÚ® GÊu 
÷Ásk®. J¨£¢uU PnUøPz u¯õ›UPÄ®. 

14. (a) What do you understand by Economics Batch 
quantity? 

  ö£õ¸Íõuõμ öuõSv AÍÄ £ØÔ }Âº AÔ¢ux 
GßÚ? 

Or 

 (b) From the following data relating to a vehicle 
compute the cost per km running 

  Rs.

Kilometers run – 15,000 km

Cost of vehicle – 25,000

Road license (annual) – 750

Insurance (annual) – 700

Driver’s wages per hour – 3

Cost of fuel per Litre – 3

Kms. Run per litre – 20km

Vehicle run per hour – 20 km

Expected life of vehicle – 1,00,000 km

  Charge interest at 5% p.a. on the cost of vehicle. 
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  ¤ßÁ¸® Â£μ[PÎ¼¸¢x J¸ ÁõPÚ Kmhzvß 
J¸ Q.«. AhUPzøu Psk¤iUPÄ® 

  ¹.

Q.«. Kmh® – 15,000 km
ÁõPÚ AhUP® – 25,000
\õø» Á› (Á¸h®) – 750
Põ¨¥k (Á¸h®) – 700
Kmk|º T¼ 1 ©oUS – 3
G› ö£õ¸Ò ö\»Ä 1 ¼mhº – 3
1 ¼mh¸UPõÚ Q.«. Kmh® – 20km
ÁõPÚ Kmh® 1 ©oUS – 20 km
ÁõPÚ B²Ò Po¨¦ –1,00,000 km

  Ámi 5% Á¸h® JßÖUS GßÓ ÂQuzvÀ ÁõPÚ 
AhUPzvÀ Psk¤i. 

15. (a) State the advantages of cost control 

  AhUP Âø» Pmk¨£õmiß |ßø©PøÍU TÖP. 

Or 

 (b) From the following particulars, calculate profit as 
per financial accounts. 

  (i) Profit as per cost accounts Rs. 1,50,000 

  (ii) Works overhead under recovered in costing  
Rs. 8,000 

  (iii) Administration overheads over recovered in 
costing Rs. 4,000 

  (iv) Interest received Rs. 1,200 

  (v) Income tax paid Rs.4,000 
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  ¤ßÁ¸® ö\´vPøÍU öPõsk {v{ø»U 
PnUQ¯¼ß C»õ£zøuU PnUQhÄ®. 

  (i) AhUPÂø»U PnUQ¯¼ß £i C»õ£®  
¹. 1,50,000 

  (ii) öuõÈØ\õø» ö\»ÄPÒ AhUPÂø»U PnUQÀ 
¹. 8,000 SøÓÁõP EÒÍx. 

  (iii) {ºÁõPa ö\»ÄPÒ AhUPÂø»U PnUQÀ  
¹. 4,000 AvP® EÒÍx 

  (iv) Ámi ö£ØÓx ¹. 1,200 

  (v) Á¸©õÚ Á› ö\¾zv¯x ¹.4,000 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the objectives of cost accounting. 

 AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍ ÂÍUSP. 

17. What are the differences between cost Accounting and 
Financial Accounting? 

 AhUPÂø»U PnUQ¯¾US®, {v{ø»U PnUQ¯¾US® 
EÒÍ ÷ÁÖ£õk ¯õøÁ? 

18. In a factory there are two service departments P and Q 
and three production departments A, B, C. In April 1992, 
the departmental expenses Were: 

Departments  A B C P Q 

Rs. 6,50,000 6,00,000 5,00,000 1,20,000 1,00,000

 The expenses of the service department are allotted on a 
percentage basis as follows: 

 A B C P Q 

I 30% 40% 15% – 15%

II 40% 30% 25% 5% – 
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 Prepare a statement showing the distribution of the 
expenses of the two services departments to the 
production departments on the basis of repeated 
distribution method. 

 J¸ öuõÈØThzvÀ P, Q GßÝ® Cμsk ÷\øÁ 

xøÓPÐ® A, B, C GßÝ® ‰ßÖ EØ£zvz xøÓPÐ® 
EÒÍÚ. H¨μÀ 1992&À xøÓÁõ› ö\»ÄPÒ Á¸©õÖ: 

xøÓPÒ A B C P Q 

¹. 6,50,000 6,00,000 5,00,000 1,20,000 1,00,000

÷\øÁ xøÓPÎß ö\»ÄPÒ RÌPshÁõÖ \u©õÚ 
•øÓ°À £SUP¨£kQßÓÚ. 

 A B C P Q 

I 30% 40% 15% – 15%

II 40% 30% 25% 5% – 

 ÷©ØUTÔ¯ ö\»ÄPøÍ Â{÷¯õP® ö\´¯ Kº AÔUøP 
u¯õº ö\´x. v¸®£ v¸®£ HØ£k® £Qº©õÚ •øÓ°À 
÷\øÁ {ÖÁÚzvß ö\»ÄPøÍ EØ£zv £Qº¢uÎUPÄ®. 

19. A contract for a building is marked at Rs. 40,00,000 and 
works were commenced in 1st February 2011. 

 Rs. 

Building materials spent 12,00,000 

Wages paid 16,44,000 

Plant 2,00,000 

Other charges 86,000 



D–1679 
  8

 Cash received on account to 31st December, 2011 was 
Rs.27,00,000. Work completed and certified were 
Rs.30,00,000. Work uncertified Rs.50,000. Allow 10% 
depreciation on plant. Show the Contract Account. 

 J¸ Pmhm J¨£¢u® ¹.40,00,000&US GÊu¨£mk, £oUS 
1 ¤¨μÁ› 2011&À öuõh[Q¯x.  

 ¹.

Pmk® ö£õ¸mPÒ ö\»Ä 12,00,000 
T¼ ö\¾zv¯x 16,44,000 
C¯¢vμ® (AhUP Âø») 2,00,000 
¤Ó Pmhn[PÒ 86,000 

 PnUQÀ 31 i\®£º 2011 •i¯ ö£ØÖU öPõsh öμõUP® 
¹.27,00,000. •iUP¨£mh ÷Áø»°À \õßÓÎUP¨£mhx 
¹.30,00,000. \õßÓÎUP¨£mh ÷Ási¯x ¹.50,000. 
C¯¢vμzvß «x 10% ÷u´©õÚ® PnUQhÄ®, J¨£¢uU 
PnUøPU PõmkP. 

20. Under Time rate, Piece rate, Halsey plan and Rowman 
plan, Calculate the earnings of a worker.  

 Time allowed 100 hours. Time taken 90 hours. Daily 
wage rate is at Rs.40 per hour. 

 ÷|μ Ãu®, E¸¨£i Ãu®, íõÀ÷\ vmh® ©ØÖ® ÷μõÁõß 
vmh® ‰»©õP £o¯õÍ›ß Fv¯® PnUQhÄ®. 

 öPõkUP¨£mh ÷|μ® 100 ©oPÒ, ö\´x •izu ÷|μ® 90 
©oPÒ vÚUT¼¯õP J¸ ©o ÷|μzvØS T¼ Ãu® 
¹.40. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2023 

Second Semester 

FINANCIAL SERVICES 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is financial Innovation?  

 {v°¯À ¦x¨¤zuÀ GßÓõÀ GßÚ? 

2. What is Money market?  

 £na\¢øu GßÓõÀ GßÚ? 

3. What is secondary market?  

 Cμshõ® {ø» \¢øu GßÓõÀ GßÚ? 

4. Define - stock exchange.  

 £[S £›©õØÓ®  Áøμ¯Ö.  

5. What is issue market?  

 öÁÎ±k \¢øu GßÓõÀ GßÚ? 

6. What is hire purchase agreement?  

 ÁõhøP öPõÒ•uÀ Ehß£iUøP GßÓõÀ GßÚ? 

Sub. Code 
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7. What is venture capital?  

 ÂøÚ •uÀ GßÓõÀ GßÚ? 

8. Define - merchant banking.  

 ÁoPzxÁ Á[Q°¯À & Áøμ¯Ö.  

9. What is Housing finance?  

 Ãhø©¨¦ {v GßÓõÀ GßÚ? 

10. Define - credit rating.  

 Phß ©v¨¥k & Áøμ¯Ö.  

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Explain the various facets of financial services. 

  {v ÷\øÁPÎß £À÷ÁÖ A®\[PøÍ ÂÁ›.  

Or 

 (b) What are the objectives of Indian capital market?  

  C¢v¯ ‰»uÚ \¢øu°ß öPõÒøPPÒ ¯õøÁ?  

12. (a) Discuss the various speculative Transactions?  

  FP £›©õØÓzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP.  

Or 

 (b) Explain about Role of SEBI. 

  C¢v¯ £[S ©õØÖ Áõ›¯zvß (SEBI) £[QøÚ 
ÂÁ›.  

13. (a) What are the functions of Issue mechanism?  

  C¯¢vμ•øÓ öÁÎ±miß £oPÒ ¯õøÁ?  

Or 
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 (b) Explain the goods of commercial banking.  

  ÁoP Á[Q¯¼ß ÷|õUP[PøÍ ÂÍUSP. 

14. (a) Discuss the types of mutual funds.  

  £μì£μ {v°ß ÁøPPøÍ ÂÁ›. 

Or 

 (b) Explain the guidelines of consumer finance.  

  ~Pº÷Áõº {v°ß ÁÈPõmkuø» ÂÍUSP. 

15. (a) Explain the different types of Export finance.  

  HØÖ©v {v°ß ÁøPPøÍ Â›ÁõP ÂÍUSP. 

Or 

 (b) Explain the role of NBFCS. 

  NBFCS &°ß £[QøÚ ÂÍUSP 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions  

16. Distinguish between financial services and market 
environment.  

 {v ÷\øÁPÒ ©ØÖ® _ØÖ¦Ó `ÇÀ \¢øu°ß 
÷ÁÖ£õkPøÍ Â›ÁõP ÂÍUSP.  

17. Explain the regulation of stock exchange.  

 £[S £›©õØÓzvß ÁÈ•øÓPøÍ ÂÍUSP.  
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18. Discuss about components of hire purchase contract.  

 ÁõhøP öPõÒ•uÀ J¨£¢u[PÎß TÖPøÍ ÂÍUSP.  

19. Explain the power of national/housing bank.  

 ÷u]¯ Ãhø©¨¦ Á[Q°ß AvPõμ[PøÍ Â›ÁõP 
ÂÍUSP. 

20. Explain the functions of chit fund companies and finance 
companies.  

 ^mk {v {Ö©® ©ØÖ® {v {Ö©® CÁØÔØQøh÷¯ EÒÍ 
£oPøÍ ÂÍUSP. 

––––––––––––– 

  

  



 

  

D–1681      

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION, MAY 2023. 

Third Semester 

INVESTMENT ANALYSIS AND PORTFOLIO 
MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Define the term “Investment”. 

 •u½k GÝ® £uzøu Áøμ¯ÖUP. 

2. What is meant by Speculation? 

 FPÁoP® £ØÔ AÔÁx ¯õx? 

3. Expand: (a) BSE (b) SEBI  

 Â›ÁõUSP (A)  BSE (B) SEBI 

4. What is meant by Listing of Securities?  

 ¤øn¯[PøÍ £mi¯¼kuÀ £ØÔ AÔÁx ¯õx? 

5. Define Listing. 

 Áøμ¯ÖUP : £mi¯¼kuÀ. 
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6. What is meant by technical analysis? 

 öuõÈÀ~m£ £S¨£õ´Ä £ØÔ AÔÁx ¯õx? 

7. What is Fundamental Analysis? 

 Ai¨£øh £S¨£õ´Ä GßÓõÀ GßÚ? 

8. What do you mean by price earnings ratio?  

 Âø» Á¸Áõ´ ÂQu® £ØÔ }Âº AÔÁx ¯õx? 

9. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

10. What is meant by Optimal Portfolio? 

 EP¢uxøÓ £ØÔ AÔÁx ¯õx? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) State the important features of investment 
programme.  

•u½mkz vmhzvß •UQ¯©õÚ A®\[PøÍU TÖP. 

Or 

 (b)  Differentiate investment with gambling. 

•u½møh `uõmhzxhß ÷ÁÖ£kzxP. 

12. (a) What are the factors that determine returns?  

  Á¸©õÚzøu wº©õÛUS® PõμoPÒ ¯õøÁ? 

  

Or 

 (b)   How does SEBI regulate the Secondary market? 

Cμshõ®{ø» \¢øuø¯ G¨£i SEBI 
•øÓ¨£kzxQÓx? 
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13. (a) Write short notes on: Market Indicators.  

  ]ÖSÔ¨¦ ÁøμP : \¢øu SÔUPõmiPÒ. 

Or 

 (b)   Write a note on Industrial analysis. 

]ÖSÔ¨¦ ÁøμP : öuõÈØxøÓ £S¨£õ´Ä. 

14. (a) Distinguish between technical analysis and 
fundamental analysis.  

öuõÈÀ~m£ £S¨£õ´Ä ©ØÖ® Ai¨£øh 
£S¨£õ´øÁ ÷ÁÖ£kzxP. 

Or 

 (b)  Briefly explain the various types of direct 
investment alternatives. 

÷|μi •u½k ©õØÖÁÈ°ß £À÷ÁÖ ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 

15. (a) What are the objectives of portfolio theory?  

  xøÓ÷Põm£õmiß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b)  State the assumptions of technical analysis. 

  öuÈÀ~m£ £S¨£õ´Âß Gk÷PõÒPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various classifications of securities in brief. 

 ¤øn¯[PÎß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. Explain the various procedures for buying and selling of 
shares from the share market. 

 £[Sa \¢øu°À £[SPøÍ Áõ[SuÀ ©ØÖ® ÂØ¨£x 
öuõhº£õÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 
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18. Discuss the powers and functions of SEBI. 

 SEBI °ß AvPõμ[PÒ ©ØÖ® £oPøÍ ÂÁõvUP. 

19. Explain the different process of portfolio investment in 
brief. 

 xøÓ•u½miß öÁÆ÷ÁÖ ö\¯À•øÓPøÍ _¸UP©õP 
ÂÍUSP. 

20. Explain Efficient Market Theory in detail. 

 vÓø©¯õÚ \¢øu ÷Põm£õmiøÚ Â›ÁõP ÂÍUSP. 

–––––––––––––– 



  

D–1682      

 
DISTANCE EDUCATION 

Common for M.Com./M.Com (F & C) DEGREE 
EXAMINATION, MAY 2023. 

Third Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Financial Management? 

 {v ÷©»õsø© £ØÔ AÔÁx GßÚ? 

2. What is dividend? 

 £[Põuõ¯® GßÓõÀ GßÚ? 

3. What is meant by Risk? 

 Chº £ØÔ AÔÁx GßÚ? 

4. How do you calculate Net Working Capital? 

 {Pμ |øh•øÓ ‰»uÚzøu G¨£i PnUQkÁõ´? 

5. What do you mean by right issue? 

 E›ø© öÁÎ±k £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
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6. Define the term Cost of Capital. 

 ‰»uÚ AhUPÂø» GÝ® £uzøu Áøμ¯ÖUP. 

7. What is meant by Optimal Capital Structure? 

 Ezu© ‰»uÚ ÁiÁø©¨¦ £ØÔ AÔÁx GßÚ? 

8. What is Leasing? 

 SzuøP GßÓõÀ GßÚ? 

9. What is meant by Leverage? 

 ö|®¦÷PõÀ £ØÔ AÔÁx GßÚ? 

10. What is Foreign Exchange Market? 

 A¢{¯a ö\»Áõo \¢øu GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the importance of financial management? 

  {v ÷©»õsø©°ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) State the merits and demerits of preference shares. 

  •ßÝ›ø© £[SPÎß |ßø©PÒ ©ØÖ® wø©PøÍ 
TÖP. 

12. (a) What are the merits and demerits of debentures? 

  PhÜmk¨ £zvμ[PÎß |ßø©PÒ ©ØÖ® wø©PÒ 
¯õøÁ? 

Or 
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 (b) What are the differences between shareholders and 
debenture holders? 

  £[SuõμºPÒ ©ØÖ® PhÜmk¨ 
£zvμuõμºPÐUQøh÷¯²ÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

13. (a) What are the main sources of working capital? 

  |øh•øÓ ‰»uÚzvß •UQ¯©õÚ ÁÍ[PÒ 
¯õøÁ? 

Or 

 (b) What are the methods used to evaluate capital 
expenditures? 

  ‰»uÚ ö\»ÂÚ[PÒ ©v¨¥k ö\´ÁuØS 
£¯ß£kzuUTi¯ •øÓPÒ ¯õøÁ? 

14. (a) What are the merits of weighted average cost of 
capital? 

  Gøh°mh \μõ\› ‰»uÚ AhUPÂø»°ß |ßø©PÒ 
¯õøÁ? 

Or 

 (b) Briefly explain the various factors determining the 
dividend decision. 

  £[Põuõ¯ •iÂøÚ wº©õÛUPU Ti¯ £À÷ÁÖ 
PõμoPøÍ _¸UP©õP ÂÍUSP. 

15. (a) What are the assumptions of M.M theory? 

  M.M ÷Põm£õmiß Gk÷PõÒPÒ ¯õøÁ? 

Or 

 (b) Bring out the limitations of Walter’s model theory. 

  ÁõÀh›ß ©õv›U ÷Põm£õmiß SøÓ£õkPøÍz 
u¸P. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the goals of financial management? Discuss 
them in brief. 

 {v ÷©»õsø©°ß SÔU÷PõÒPÒ ¯õøÁ? AÁØøÓ 
_¸UP©õP ÂÁõvUP. 

17. Explain the types of working capital in detail.  

 |øh•øÓ ‰»uÚzvß ÁøPPøÍ Â›ÁõP ÂÍUSP. 

18. Briefly explain the different theories of capital structure. 

 ‰»uÚ Pmhø©¨¤ß öÁÆ÷ÁÖ ÷Põm£õkPøÍ _¸UP©õP 
ÂÁõvUP. 

19. What is cost of debt? Explain the various methods of 
computing cost of debt capital. 

 Phß AhUPÂø» GßÓõÀ GßÚ? Phß ‰»uÚ 
AhUPÂø»ø¯ PnUQk® £À÷ÁÖ •øÓPøÍ ÂÍUSP. 

20. Explain the various kinds of letter of credit. 

 ÁõoP EÖvUPiuzvß £À÷ÁÖ ÁøPPøÍ ÂÁõvUP. 

–––––––––––––– 



  

D–1683     

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F & C)  
DEGREE EXAMINATION, MAY 2023. 

Third Semester 

PRINCIPLES OF PERSONNEL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Give the meaning of Personnel Management. 

 £o¯õÍº ÷©»õsø©°ß ö£õ¸øÍ u¸P. 

2. What is Job design? 

 ÷Áø» ÁiÁø©¨¦ GßÓõÀ GßÚ? 

3. Define Recruitment. 

 BÒ÷\ºzuø» Áøμ¯ÖUP. 

4. What is meant by Vestibule training? 

 •ßTh £°Ø] £ØÔ AÔÁx GßÚ? 

5. What do you mean by Incentives? 

 FUPzöuõøP £ØÔ }Âº AÔÁx GßÚ? 

6. Trace the meaning of Motivation. 

 E¢xuÀ Gß£uß ö£õ¸øÍU PshÔ¯Ä®. 

Sub. Code 
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7. What is Job Satisfaction? 

 ÷Áø» v¸¨v GßÓõÀ GßÚ? 

8. What is meant by Grievance? 

 SøÓ£õk £ØÔ AÔÁx GßÚ? 

9. What is Collective Bargaining? 

 Tmk ÷£μ® GßÓõÀ GßÚ? 

10. What is Personal Research? 

 uÛ¨£mh Bμõ´a] GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the goals of personnel management? 

   £o¯õÍº ÷©»õsø©°ß C»USPÒ ¯õøÁ? 

Or 

 (b) Distinguish between job description and job 
specification. 

   ÷Áø» ÂÁμ® ©ØÖ® ÷Áø» ÂÁμUSÔ¨ø£ 
÷ÁÖ£kzxP. 

12.  (a) List out the demerits of internal sources of 
recruitment. 

   BÒ÷\ºzu¼ß EÒ ‰»[PÐUPõÚ wø©PøÍ 
£mi¯¼kP. 

Or 

 (b) Briefly explain the importance of organisation. 

   Aø©¨¤ß •UQ¯zxÁzøu _¸UP©õP ÂÍUSP. 
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13.  (a) How to create an effective incentive plan? 

   £¯ÝÒÍ FUPz vmhzøu GÆÁõÖ E¸ÁõUSÁx? 

Or 

 (b) What are the uses of fringe benefit system? 

   ÂÎ®¦ |ßø© Aø©¨¤ß £¯ß£õkPÒ ¯õøÁ? 

14.  (a) State the factors that influence job satisfaction. 

   ÷Áø» v¸¨vø¯ £õvUS® PõμoPøÍU 
SÔ¨¤hÄ®. 

Or 

 (b) Briefly explain the social security measures in 
India. 

   C¢v¯õÂÀ EÒÍ \‰P £õxPõ¨¦ |hÁiUøPPøÍ 
_¸UP©õP ÂÍUSP. 

15.  (a) Explain the problems of trade unions. 

   öuõÈØ\[P[PÎß ¤μa\øÚPøÍ ÂÍUPÄ®. 

Or 

 (b) Bring out the importance of Personnel research. 

   £o¯õÍº Bμõ´a]°ß •UQ¯zxÁzøu 
öÁÎ¨£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain various factors influencing Human Resource 
Planning. 

 ©Ûu ÁÍ vmhªku¼ß £õvUS® £À÷ÁÖ 
PõμoPøÍ²® ÂÍUSP. 

17. Discuss the different methods of performance appraisal. 

 ö\¯ÀvÓß ©v¨¥miß öÁÆ÷ÁÖ •øÓPøÍ¨ £ØÔ 
ÂÁõvUP. 
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18. Explain the different types of incentive payments in 
detail. 

 FUPz öuõøP°ß £À÷ÁÖ ÁøPPøÍ Â›ÁõP ÂÍUSP. 

19. Describe the various factors determining morale. 

 JÊUPzøu {ºn°US® £À÷ÁÖ PõμoPøÍ ÂÁ›UP. 

20. Describe the objectives of personnel audit. 

 £o¯õÍº uoUøP°ß ÷|õUP[PøÍ ÂÁ›UP. 

———————— 



  

D–1684   

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION, MAY 2023. 

Third Semester 

CORPORATE ACCOUNTING  

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Underwriting?  

 J¨¦Öv £ØÔ }Ãº AÔÁx GßÚ? 

2. Define Debenture. 

 PhÜmk £zvμzøu Áøμ¯ÖUP.  

3. What is interim dividend? 

 CøhUPõ» £[Põuõ¯® GßÓõÀ GßÚ? 

4. What is Super profit Method?  

 E¯º C»õ£ •øÓ GßÓõÀ GßÚ? 

5. What is Purchase Consideration? 

 öPõÒ•uÀ ©Ö£¯ß GßÓõÀ GßÚ? 

Sub. Code 
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6. What is External Reconstruction? 

 öÁÎ^μø©¨¦ GßÓõÀ GßÚ? 

7. State any two objectives of holding company. 

 ¤i¨¦ {Ö©zvß H÷uÝ® Cμsk ÷|õUP[PøÍU TÖP.  

8. What is meant by Liquidation? 

 Pø»¨¦ £ØÔ AÔÁx GßÚ? 

9. What is Contingent Liability? 

 {PÌÄøh ö£õÖ¨¦ GßÓõÀ GßÚ? 

10. What is Responsibility Accounting? 

 ö£õÖ¨¦ PnUQ¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) X Ltd forfeited 30 shares of Rs. 10 each fully called 
up, held by Ram for non- payment of allotment 
money of Rs.3 per share and first call of Rs.4 per 
share. He had paid the application money of Rs.3 
per share. These shares were re-issued to Raja for 
Rs.8 per share. Pass journal entries. 

  •ÊÁx® AøÇUP¨£mh 30 £[SPÒ JßÖ ¹£õ´ 
10 Ãu® μõ® Gß£ÁºUS JxUP¨£mhvÀ AÁº ¹.3 
JxURmk¨ £n•®, ¹. 4 •uÀ AøÇ¨¦ £n•® 
ö\¾zuõuuõÀ X {Ö©® £[SPøÍ JÖ¨¤Ç¨¦ 
ö\´ux. AÁº £[S JßÖUS ¹.3 Âsn¨£n® 
©mk® ö\¾zv°¸¢uõº. AÆÁõÖ JÖ¨¤Ç¨¦ 
ö\´¯¨£mh £[SPÒ £[S JßÖUS ¹. 8 Ãu® 
CμõáõÂØS ©Ö öÁÎ±k ö\´¯¨£mhx. 
SÔ¨÷£mk £vÄPøÍ u¸P.  

Or 
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 (b) From the following information find out how much 
minimum fresh issue is necessary. if redeemable 
preference share of Rs.2,00,000 is redeemed at 10% 
premium. The Balance sheet shows the following: 
Profit Rs.30,000; General reserve Rs.20,000; share 
premium Rs. 8,000; dividend equalization fund 
Rs.50,000. 

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ¹. 2,00,000 «m¦ 
•ßÝ›ø© £[SPøÍ 10% •øÚ©zvÀ «mP 
GÆÁÍÄ SøÓ¢u •ßÝ›ø© £[Qß ¦v¯ 
öÁÎ±k ÷uøÁ¨£k® Gß£øu TÖ. 
C¸¨¦{ø»USÔ¨£õÚx ¤ßÁ¸® ÂÁμ[PøÍ 
u¸QÓx. C»õ£® ¹. 30,000 ö£õxPõ¨¦ ¹. 20,000 
£[S •øÚ©® ¹. 8,000 £[Põuõ¯ \©{ø» {v  
¹. 50,000. 

12. (a) Draw a specimen form of Profit and Loss account.  
  C»õ£ |mh PnUQß ©õv› £iÁzøu ÁøμP.  

Or 

 (b) Explain the various methods of valuation of 
goodwill. 
£[SPøÍ ©v¨¤ku¼ß £À÷ÁÖ •øÓPøÍ 
ÂÍUSP. 

13. (a) A company purchased assets of Rs.4,20,000 and 
took over liabilities of Rs.40,000 at an agreed value 
of Rs.3,60,000. The company issued debentures at 
10% discount in full satisfaction of the purchase 
price. Give journal entries in the books of 
purchasing company. 

  J¸ {Ö©©õÚx ¹. 4,20,000US ö\õzxUPøÍ 
Áõ[Q¯x ©ØÖ® ¹. 40,000 ©v¨¦ÒÍ 
ö£õÖ¨¦PøÍ Gkzux. AuØS® ¹. 3,60,000I 
öPõÒ•uÀ ©Ö£¯ÚõP ö\¾zu J¨¦ öPõshx. 
AuØPõP {Ö©©õÚx PhÜmk £zvμzøu 10% 
uÒÐ£i°À öÁÎ°mk öPõÒ•uÀ ©Ö£¯øÚ 
ö\¾zv¯x. Áõ[Q¯ {Ö©zvß HkPÎÀ SÔ¨÷£mk 
£vÄPøÍz u¸P.  

Or 
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 (b) The Share capital of Z Ltd. consists of the following:. 

  (i) 10,000 6% preference shares of Rs 100 each 
and  

  (ii)  50,000 equity shares of Rs. 10 each. 

   The shares were fully paid. The company had 
accumulated losses totaling Rs.3,50,000 
besides preliminary expenses of Rs.20,000. It 
was also ascertained that the fixed assets 
which stood in the books at Rs. 14,00,000 was 
overvalued to the extent of Rs.4,00,000. A 
scheme of capital reduction was approved as 
follows: 

   (1) 6% preference shares were to be 
converted into 7% preference shares of 
Rs.60 each. 

   (2) Equity shares were to be reduced to Rs.2 
each. Give Journal entries. 

  Z {Ö©zvß £[S •uÀ ¤ßÁ¸©õÖ C¸¢ux.  

  (i) 10,000, 6% •ßÝ›ø© £[SPÒ JßÖ ¹. 100 
Ãu® ©ØÖ®  

  (ii) 50,000 ö£õx{ø» £[SPÒ JßÖ ¹. 10 Ãu®.  

   £[SPÍõÚx •ÊÁx® ö\¾zu¨£mhx. 
AUP®ö£Û¯õÚx ¹. 3,50,000 ö£Ö©õÚ 
SÂ¢u |mh•®, ¹. 20,000 ö£Ö©õÚ öuõhUP 
ö\»ÄPÐ® C¸¢ux. HkPÎÀ C¸¢u  
¹. 14,00,000 ö£Ö©õÚ {ø»a ö\õzxUPÎÀ 
¹. 4,00,000 AvP©õP ©v¨¤h £mkÒÍuõP 
PshÔ¯¨£mhx. ¤ßÁ¸©õÖ ‰»uÚ SøÓ¨¦ 
vmh® A[RP›UP¨£mhx.  

   (1) 6% •ßÝ›ø© £[SPÒ 7% •ßÝ›ø© 
£[SPÍõP ¹. 60 Ãu® ©õØÓ¨£mkÒÍx.  

   (2) ö£õx{ø» £[SPÒ JßÖ ¹. 2 Ãu® 
SøÓUP¨£mhx. SÔ¨÷£mk £vÄPøÍz 
u¸P.  
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14. (a) From the following Balance sheet of H Ltd. and  
S Ltd. Prepare Consolidated Balance Sheet. 

Liabilities H Ltd.
Rs. 

 S Ltd. 
Rs. 

Assets H Ltd.
Rs. 

S Ltd.
Rs. 

Shares of Re. 1 each 12,000  5,000 Sundry assets 16,000 8,000

Sundry liabilities 8,000  3,000 Investment  

   (4000 shares 

   in S Ltd.) 4,000 –

 20,000  8,000  20,000 8,000

  H {Ö©® ©ØÖ® S {Ö©zvß ¤ßÁ¸® C¸¨¦{ø»U 
SÔ¨¤¼¸¢x J¸[Qøn¢u C¸¨¦{ø»U 
SÔ¨ø£z u¯õ›UP.  

ö£õÖ¨¦PÒ H  
{Ö©® 

¹. 

S 
{Ö©® 

¹. 

ö\õzxUPÒ H  
{Ö©®

¹. 

S 
{Ö©®

¹. 

¹. 1 •P©v¨¦øh¯   £Ø£» ö\õzxUPÒ 16,000 8,000

  £[SPÒ 12,000 5,000 •u½kPÒ 

£Ø£» ö£õÖ¨¦PÒ 8,000 3,000 (S {Ö©zvÀ  

   4000 £[SPÒ) 4,000 –

 20,000 8,000  20,000 8,000

Or 

 (b) The following particulars relate to a Ltd. Company 
which has gone into voluntary liquidation. The 
liquidator is entitled to get 2% on the amount 
distributed to unsecured creditors other than 
preferential. You are required to prepare the 
liquidators final accounts. 

Particulars Rs. 

Preferential Creditors 10,000

Unsecured Creditors 32,000

Debentures 10,000
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The Assets realized are:

Land and Buildings 20,000

Plant and Machinery 18,650

Furniture and Fittings 1,000

Liquidation Expenses 1,000

  ¤ßÁ¸® uPÁÀPÍõÚx uõÚõP Pø»UP¨£mh J¸ 
{Ö©zvØS›¯x. •ßÝ›ø© PhÜ¢÷uõ¸US 
AÎUP¨£mh öuõøPø¯ uÂμ ¤øn¯ªÀ»õ 
PhÜ¢÷uõ¸US ÁÇ[P¨£mh öuõøP°À 2% Fv¯® 
ö£Ó Pø»¨£õÍ¸US E›ø© Esk. Cv¼¸¢x 
Pø»¨£õÍ›ß CÖv PnUøP u¯õº ö\´P.  

ÂÁμ[PÒ ¹. 

•ßÝ›ø© PhÜ¢÷uõº 10,000

¤øn¯ªÀ»õ PhÜ¢÷uõº 32,000

PhÜmk¨ £zvμ® 10,000

ÂØP¨£mh ö\õzxUPÒ ¤ßÁ¸©õÖ :

{»® ©ØÖ® Pmih® 20,000

ö£õÔ ©ØÖ® C¯¢vμ® 18,650

AøÓP»ß ©ØÖ® ö£õ¸zxPÒ 1,000

Pø»¨¦a ö\»ÄPÒ 1,000

15. (a) On 31st March 2007. ABC Corporation Bank had the 
following unmatured bills:  

Date of bill Amount (Rs.) Term Months Discount @ % p.a.

12.10.07 30,000 6 12 

07.02.07 70,000 4 11 

02.03.07 20,000 3 10 

  Calculate the Rebate on Bills discounted and record 
the necessary entry on 31st March 07. 
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©õºa 31, 2007 AßÖ ABC PÇP Á[Q¯õÚx 
¤ßÁ¸® •vºÁøh¯õu Esi¯ÀPøÍ 
øÁzv¸¢ux.  

Esi¯¼ß ÷uv öuõøP  
(¹.) 

©õu uÁøn uÒÐ£i @ % 
Bsk JßÖUS

12.10.07 30,000 6 12 

07.02.07 70,000 4 11 

02.03.07 20,000 3 10 

 ©õºa 31, 2007 AßÖ ÷uøÁ¯õÚ £vÄPøÍz u¢x 
uÒÐ£i ö\´¯¨£mh Esi¯À JxUøP PnUQkP.  

Or 

 (b) Briefly explain any three methods which are used 
for valuation of human resource. 

©Ûu ÁÍzøu ©v¨¤kÁuØS £¯ß£kzuUTi¯ 
•øÓPÎÀ H÷uÝ® ‰ßÔøÚ _¸UP©õP ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Following is the Balance sheet of Y Ltd., as on 
31.03.2006. 
Liabilities Rs. Assets Rs. 

20,000 equity shares  Plant and Machinery 12,50,000

 of Rs. 100 each 20,00,000 Furniture 4,50,000

14% redeemable   Investment 1,75,000

  preference shares  Stock 7,50,000

  30,000 @ Rs. 20 each 6,00,000 Debtors 7,00,000

Profit and loss   Bank balance 1,75,000

  account 3,50,000  

Sundry creditors 5,50,000  

 35,00,000  35,00,000
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 The preference shares are redeemable at a premium of 
5% on 01.04,2006, it was decided: 

 (a) To sell the investments for Rs. 1,50,000, 

 (b) Utilize Rs.2,50,000 from Profit & Loss account. 

 (c) To issue sufficient equity shares of Rs. 10 each at a 
premium of Rs.2 per share to raise the balance of 
funds required. All the above decisions were fully 
carried out and the preference shares were fully 
redeemed. 

  Pass journal entries to record the above and show 
Balance sheet after redemption. 

 RÌUPõq® C¸¨¦{ø»U SÔ¨¦ Y {ÖÁ©zvß 31.3.2006 
÷uvUPõÚx.  
ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

20,000 \© £[SPÒ  ö£õÔ ©ØÖ® C¯¢vμ® 12,50,000

 ¹.100 Ãu® 20,00,000 ©øÚzxøn¨ ö£õ¸Ò 4,50,000

14% «m¦ •ßÝ›ø©  •u½kPÒ 1,75,000

  £[SPÒ   \μUQ¸¨¦ 7,50,000

 30,000 ¹. 20 Ãu® 6,00,000 PhÚõÎPÒ 7,00,000

C»õ£ |mh PnUS 3,50,000 Á[Q C¸¨¦ 1,75,000

£Ø£» PhÜ¢÷uõº 5,50,000  

 35,00,000  35,00,000

 01.04.2006 AßÖ •ßÝ›ø©¨ £[SPøÍ 5% 
•øÚ©zvÀ «mP •iÄ ö\´¯¨£mhx. AuØPõP 

 (A) •u½kPÒ ¹. 1,50,000US ÂØPÄ® 

 (B) C»õ£ |mhU PnUQ¼¸¢x 2,50,000 £¯ß£kzuÄ®.  

 (C) ÷uøÁ¨£k® \© £[SPøÍ ¹. 10 Ãu® ¹. 2 
•øÚ©zvÀ öÁÎ°hÄ® wº©õÛUP¨£mhx.  

  ÷©ØTÔ¯ vmhzøu |øh•øÓ£izv¯ ¤ßÚº 
•uØSÔ¨÷£mk £vÄPøÍ²® •ßÝ›ø© 
£[SPøÍ «mh ¤ßÚº C¸¨¦{ø»U SÔ¨ø£²® 
u¯õº ö\´P.  
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17. The following is the trial balance of Sugan Ltd as on 
31.3.2018. 

 Debit 
(Rs.) 

Credit 
(Rs.) 

Stock on 01.04.2017 7,500

Sales and purchases 24,500 35,000

Wages 5,000  

Discounts 800 500

Salaries 650

Rent 500  

Insurance 1,700  

Profits and Loss a/c (2016-17) - 3,500

Dividend paid 900

Capital (Rs.10 each) - 10,000

Creditors and Debtors 3,750 2,850 

Machinery 2,900  

Bank Balance 1,680  

Reserve 1,550  

Bad debts 420  

 51,850 51,850

 Adjustments: 

 (a) Stock on 31.03.2018 Rs.8,000 

 (b)  Provide depreciation on Machinery at 20% 

 (c)  Provide 5% discount on debtors and 2½% on 
creditors 

 (d)  Six months insurance was unexpired. 

  Prepare Profit and Loss a/c for the year ended 
31.03.2018 and Balance Sheet on that date. 
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 31.03.2018 AßøÓ¯ _Pß {Ö©zvß C¸¨£õ´Ä 
¤ßÁ¸©õÖ.  

 £ØÖ 
(¹.) 

ÁμÄ 
(¹.) 

01.04.2017 AßøÓ¯ \μUQ¸¨¦ 7,500

ÂØ£øÚ ©ØÖ® öPõÒ•uÀ 24,500 35,000

T¼ 5,000  

uÒÐ£i 800 500

Fv¯® 650

ÁõhøP 500  

Põ¨¥k 1,700  

C»õ£ |mhU PnUS (2016-17) - 3,500

£[Põuõ¯® ö\¾zv¯x 900

•uÀ (¹. 10 Ãu®) - 10,000

PhÜ¢÷uõº ©ØÖ® PhÚõÎPÒ 3,750 2,850 

C¯¢vμ® 2,900  

Á[Q C¸¨¦ 1,680  

Põ¨¦ 1,550  

ÁõμõUPhß 420  

 51,850 51,850

 TkuÀ ÂÁμ[PÒ : 

 (A) 31.3.2018 AßøÓ¯ \μUQ¸£¦ ¹. 8,000 

 (B) C¯¢vμzvß «x 20% ÷u´©õÚ® }USP.  

 (C) PhÚõÎPÎß «x 5% ®, PhÜ¢÷uõº «x 2½% •®  
uÒÐ£i E¸ÁõUSP.  

 (D) 6 ©õu Põ¨¥k •ßTmi ö\¾zu¨£mhx. 

  31.03.2018 AßÖ C»õ£ |mhU PnUS ©ØÖ® 
A¢|õøÍ¯ C¸¨¦{ø»U SÔ¨ø£²® u¯õº ö\´P.  
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18. The balance sheet of Zee Ltd. as on 31.12.2007 was as 
follows.  
Liabilities  Rs. Assets Rs. 

Share capital :   Goodwill 10,000

12,000 shares of    Machinery 71,350

Rs. 10 each  1,20,000  Preliminary expenses 1,500

Less : Calls in arrear   Stock 25,275

           (Rs. 3 per share) 9,000 1,11,000 Bank 1,500

Creditors  15,425 Profit and Loss a/c 20,800

Provision for taxes  4,000  

  1,30,425  1,30,425

 Machinery was found overvalued by Rs. 10,000. It was 
decided to write down the value of this asset to its true 
value and to eliminate other fictitious assets by the 
adoption. of the following course. 

 (a) Forfeit the share in which calls are in arrears. 

 (b) Reduce the paid up capital by Rs.3 per share. 

 (c)  Re-issue the forfeited shares at Rs. 5 per share. 

 (d)  Utilise the provision for taxation if necessary.  

  Journalise and prepare the Balance sheet after 
carrying out the scheme. 

 Zee {Ö©zvß 31.12.2007 ® |õøÍ¯ C¸¨¦{ø» SÔ¨¦ 
¤ßÁ¸©õÖ.  

ö£õÖ¨¦PÒ  ¹. ö\õzxUPÒ ¹. 

£[S •uÀ:   |Øö£¯º 10,000

12,000 £[SPÒ JßÖ   C¯¢vμ® 71,350

¹. 10 Ãu® 1,20,000  öuõhUPa ö\»ÄPÒ 1,500

PÈUP : AøÇ¨¦{¾øÁ   \μUQ¸¨¦ 25,275

  (£[S JßÖUS ¹. 3 Ãu®) 9,000 1,11,000 Á[Q 1,500

PhÜ¢÷uõºPÒ  15,425 C»õ£ |mhU PnUS 20,800

Á¸©õÚ Á› JxUS  4,000  

  1,30,425  1,30,425
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 C¯¢vμ©õÚx ¹. 10,000 AvP©õP ©v¨¤h£mhx 
öu›¯Á¢ux, C¢u ö\õzvß ©v¨ø£ AuÝøh¯ 
Esø©¯õÚ ©v¨¤ØS SøÓUP •iÄö\´¯¨£mhx 
÷©¾® ¤ßÁ¸® ö\¯ÀPÐUS Em£mk Cuμ PnUQØS 
¦»ÚõPõu ö\õzxUPøÍ ÷£õUöPÊu •iÄ ö\´¯¨£mhx.  

 (A) AøÇ¨¦ {¾øÁ°À EÒÍ £[SPøÍ JÖ¨¤øÇ¨¦ 
ö\´uÀ  

 (B) ö\¾zv¯ •u¼À £[S JßÖUS ¹. 3 CßÝ® 
SøÓzuÀ  

 (C) JÖ¨¤øÇ¨¦ ö\´u £[SPøÍ £[S JßÖUS ¹. 5 
Ãu® ©Ö öÁÎ±k ö\´uÀ  

 (D) ÷uøÁ¨£mhõÀ Á¸©õÚ Á› JxUøP £¯ß£kzu 
•iÄ ö\´¯¨£mhx.  

  ÷©ØS›¯ vmhzøu |øh•øÓ£kzv¯ ¤ßÚº 
•uØSÔ¨÷£mk £vÄPøÍ²® C¸¨¦{ø»U 
SÔ¨ø£²® u¯õº ö\´P.  

19. Prepare a Consolidated Balance Sheet from the following 
particulars: 

Balance sheet 

Liabilities H Ltd. 
Rs. 

 S Ltd. 
Rs. 

Assets H Ltd.
Rs. 

S Ltd.
Rs. 

Share capital 6,00,000  2,00,000 Fixed assets 4,50,000 1,00,000

Profit and     Stock 3,50,000 2,35,000

  loss a/c 3,00,000  1,00,000 Debtors 60,000 75,000

Reserve 1,00,000  50,000 30,000 shares

Creditors 60,000  45,000   in S Ltd 2,00,000 -

Bills payable -  15,000  

 10,60,000  4,10,000  10,60,000 4,10,000
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 Additional Information: 

 (a)  All the profits of S Ltd has been earned since the 
shares were acquired by H Ltd but there was 
already a reserve of a Rs. 25,000 as on the date. 

 (b) The bills accepted by S Ltd includes Rs. 5,000 
drawn in favour of H Ltd. 

 (c) Fixed assets of S Ltd are undervalued by Rs. 10,000 

 (d) The stock of H Ltd includes Rs. 25,000 brought from 
S Ltd at a profit of 25% on cost of standard.  

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x J¸[Qøn¢u C¸¨¦{ø»U 
SÔ¨ø£ u¯õº ö\´P.  

C¸¨¦{ø»U SÔ¨¦ 
ö£õÖ¨¦PÒ H  

{Ö©® 
¹. 

S 
{Ö©® 

¹. 

ö\õzxUPÒ H  
{Ö©®

¹. 

S 
{Ö©®

¹. 

£[S •uÀ 6,00,000 2,00,000 {ø»a ö\õzxUPÒ 4,50,000 1,00,000

C»õ£ |mh  \μUQ¸¨¦ 3,50,000 2,35,000

  PnUS 3,00,000 1,00,000 PhÚõÎPÒ 60,000 75,000

Põ¨¦ 1,00,000 50,000 S {Ö©zvÀ 

PhÜ¢÷uõºPÒ 60,000 45,000 Áõ[Q¯  2,00,000 -

ö\¾zuØS›¯ ©õØÖa ^mk - 15,000 30,000£[SPÒ 

 10,60,000 4,10,000  10,60,000 4,10,000

 TkuÀ Â£μ[PÒ.  

 (A) S {Ö©zvÀ EÒÍ GÀ»õ C»õ£[PÐ® H {Ö©® 
£[SPøÍ Áõ[Q¯ ¤ßÚº Dmi¯uõS®. BÚõÀ  
¹. 25,000 ö£Ö©õÚ Põ¨¦ ©mk® HØPÚ÷Á  

S {Ö©zvß HkPÎÀ C¸¢ux.  

 (B) S {Ö©zuõÀ HØÖU öPõÒÍ¨£mh ©õØÖa ^miÀ  

¹. 5,000 ö£Ö©õÚøÁ H {Ö©zuõÀ GÊu¨£mhøÁ.  
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 (C) S {Ö©zvÝøh¯ {ø»a ö\õzvÀ ¹. 10,000 
SøÓzx ©v¨¤h¨£mhx.  

 (D) H {Ö©zvß \μUQÀ ¹. 25,000 ö£Ö©õÚøÁ  
S {Ö©zvhª¸¢x Áõ[Q¯øÁ (Cx 
AhUPÂø»°ß «x 25% C»õ£® BS®) 

20. What are the advantages and disadvantages of IFRS? 

 IFRS |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Management Accounting? 

 ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? 

2. List out any two uses of Management Accounting. 

 ÷©»õsø© PnUQ¯¼ß H÷uÝ® Cμsk £¯ßPøÍ 
£mi¯¼kP. 

3. What do you mean by Comparative Statement? 

 J¨¤mk AÔUøP £ØÔ }Âº AÔÁx GßÚ? 

4. What do you mean by Debt-Equity Ratio? 

 Phß&ö£õx ÂQu® £ØÔ }Âº AÔÁx GßÚ? 

5. What do you mean by Flow of Funds?  

 {v Kmh® £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
31041/ 
33541 
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6. Write a note on ‘Cash Flow’.  

 öμõUP® Kmh® £ØÔ SÔ¨¦ GÊxP. 

7. What is Budgeting? 

 vmh£mi¯À GßÓõÀ GßÚ? 

8. State any two objectives of Budgetary Control. 

 vmh£mi¯À Pmk¨£õmiß H÷uÝ® Cμsk 
÷|õUP[PøÍ TÖP. 

9. What is meant by Margin of safety? 

 £õxPõ¨¦ GÀø» £ØÔ AÔÁx GßÚ? 

10. What is Break Even Sales? 

 \©{ø» ÂØ£øÚ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of Management accounting? 

  ÷©»õsø© PnUQ¯¼ß £oPÒ ¯õøÁ? 

Or 

 (b) What are the limitations of Management 
Accounting? 

  ÷©»õsø© PnUQ¯¼ß SøÓ£õkPÒ ¯õøÁ? 

12. (a) What are the objectives of financial statements? 

  {v{ø» AÔUøP°ß ÷|õUP[PÒ ¯õøÁ? 

Or 
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 (b) You are given the following information for two 
companies. 

 Company A 
(Rs.) 

Company B 
(Rs.) 

Cash 18,000 14,000 

Debtors 1,42,000 3,20,000 

Closing stock 1,80,000 5,40,000 

Bills payable 27,000 1,00,000 

Creditors 50,000 4,00,000 

Outstanding expenses 15,000 12,500 

Tax payable 75,000 1,00,000 

  Calculate liquidity ratios for the two companies. 

 ¤ßÁ¸® uPÁÀPÒ BÚx C¸ P®ö£ÛPÐUS E›¯x 
Â£μ[PÒ P®ö£Û A 

(¹.) 
P®ö£Û B 

(¹.) 
öμõUP® 18,000 14,000 
PhÚõÎPÒ 1,42,000 3,20,000 
CÖv \μUQ¸¨¦ 1,80,000 5,40,000 
ö\¾zuØS›¯ ©õØÖa ^mk 27,000 1,00,000 
PhÜ¢÷uõºPÒ 50,000 4,00,000 
öPõk£h ÷Ási¯ ö\»ÂÚ[PÒ 15,000 12,500 
ö\¾zu ÷Ási¯ Á› 75,000 1,00,000 

  C¸ P®ö£ÛPÐUS }ºø© ÂQuzøu PnUQkP. 

13. (a) Prepare a statement of changes in working capital 
from the following Balance sheet.  

Balance sheet as on 31st December 
Liabilities 2020 

Rs. 
2021 
Rs. 

Assets 2020 
Rs. 

2021 
Rs. 

Equity Capital 5,00,000 5,00,000 Fixed  

Debentures 3,70,000 4,50,000 Assets 6,00,000 7,00,000

Tax Payable 77,000 43,000 Long term 

Creditors 96,000 1,92,000 Investments 2,00,000 1,00,000
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Liabilities 2020 
Rs. 

2021 
Rs. 

Assets 2020 
Rs. 

2021 
Rs. 

Interest  Work in 

Payable 37,000 45,000 progress 80,000 90,000

Dividend  Stock 1,50,000 2,25,000

Payable 50,000 35,000 Debtors 70,000 1,40,000

  Cash 30,000 10,000

 11,30,000 12,65,000  11,30,000 12,65,000

  ¤ßÁ¸® C¸¨¦ {ø»U SÔ¨¤¼¸¢x |øh•øÓ 
•uÀ ©õÖ£õmøh PnUQkP  
31 i\®£º AßøÓ¯ C¸¨¦ {ø»U SÔ¨¦ 

ö£õÖ¨¦UPÒ 2020 
¹. 

2021 
¹. 

ö\õzxUPÒ 2020 
¹. 

2021 
¹. 

£[S •uÀ 5,00,000 5,00,000 {ø»¯õÚ 

PhÜmk¨  ö\õzxUPÒ 6,00,000 7,00,000
£zvμ[PÒ 3,70,000 4,50,000 }sh Põ» 

Á›ö\¾zu  •u½kPÒ 2,00,000 1,00,000
÷Ási¯x 77,000 43,000 •iÁøh¯õu

PhÜ¢÷uõº 96,000 1,92,000 ÷Áø» 80,000 90,000
Ámi ö\¾zu  \μUQ¸¨¦PÒ 1,50,000 2,25,000
÷Ási¯x 37,000 45,000 PhÚõÎPÒ 70,000 1,40,000
£[Põuõ¯®  öμõUP® 30,000 10,000
ö\¾zu    

÷Ási¯x 50,000 35,000  

 11,30,000 12,65,000  11,30,000 12,65,000

Or 

 (b) Calculate Cash from operations from the following : 
 2018 2019 
 (Rs.) (Rs.) 

Profit and Loss appropriation a/c 10,000 20,000
Bills receivable 18,000 22,000
Provision for depreciation 40,000 42,000
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 2018 2019 
 (Rs.) (Rs.) 

Outstanding rent 1,600 4,000
Prepaid insurance 2,000 1,800
Goodwill 24,000 20,000
Stock 12,000 16,000

  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ö\¯À£õkPÎ¼¸¢x 
Qøhzu öμõUPzøuU PnUQkP. 

 2018 2019 
 (¹.) (¹.) 

C»õ£|mh £QºÄ PnUS 10,000 20,000
ö£ÖuØS›¯ ©õØÖa^mk 18,000 22,000
÷u´©õÚ JxUS 40,000 42,000
öPõk£h ÷Ási¯ ÁõhøP 1,600 4,000
•ß Tmi ö\¾zv¯ Põ¨¥k 2,000 1,800
|Øö£¯º 24,000 20,000
\μUQ¸¨¦ 12,000 16,000

14. (a) From the following particulars prepare the Raw 
Materials Purchase Budget for October 2018.  

     Materials (in units) 
 A B C D E F 

Estimated    
stock on   
01.10.2018  16,000 6,000  24,000 2,000 14,000 28,000
Estimated    
stock on   
31.10.2018  20,000 8,000  28,000 4,000 16,000 32,000
Estimated   
consumption 1,20,000 44,000 1,32,000 36,000 88,0001,72,000
Standard   
Price per   
Unit (paise) 25 05 15 10 20 30
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  ¤ßÁ¸® Â£μ[PÎ¼¸¢x ‰»¨ö£õ¸Ò öPõÒ•uÀ 
vmhzøu AU÷hõ£º 2018&À u¯õ›UP 

     ‰»¨ö£õ¸ÒPÒ (A»SPÎÀ) 

 A B C D E F 

01.10.2018À   

wº©õÛUP¨£mh   

\μUQ¸¨¦  16,000 6,000  24,000 2,000 14,000 28,000

31.10.2018À   

wº©õÛUP¨£mh   

\μUQ¸¨¦  20,000 8,000  28,000 4,000 16,000 32,000

wº©õÛUP¨£mh   

~PºÄ 1,20,000 44,000 1,32,000 36,000 88,0001,72,000

Kμ»QØPõÚ    

{ºn¯ Âø»   

(ø£\õ) 25 05 15 10 20 30

Or 

 (b) A manufacturing company submits the following 
figures of product X for the first Quarter of 2013: 

  Sales (in units):  

  January 2,50,000; February 2,40,000;   
March 2,60,000 

  Selling price per unit Rs. 100 

  Target of 1st Quarter of 2014: 

  Sales quantity increase 20%; Sales price  
increase 10% 

  Prepare Sales Budget for the first quarter of 2014. 
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  J¸ EØ£zv {Ö©® X GÝ® ö£õ¸ÒPÐUS 2013® 
Bsiß •uÀ ‰ßÖ ©õu[PÐUPõÚ ¤ßÁ¸® 
uPÁÀPøÍz u¸QÓx : 

  ÂØ£øÚ (A»SPÎÀ) : 

  áÚÁ›  2,50,000; ¤¨μÁ› 2,40,000;   
©õºa 2,60,000 

  J¸ A»QØPõÚ ÂØ£øÚ Âø» ¹.100 

  2014® Bsiß •uÀ ‰ßÖ ©õu Põ» C»US : 

  AvP›UP ÷Ási¯ ÂØ£øÚ AÍÄ – 20% 

  AvP›UP ÷Ási¯ ÂØ£øÚ Âø» – 10% 

  2014® Bsiß •uÀ ‰ßÖ ©õu Põ»zvØS 
ÂØ£øÚ vmhzøu u¯õ›UP. 

15. (a) P/V Ratio is 30%; Margin of safety ratio is 33 3
1 % 

and Sales are Rs.19,90,000. 

  Calculate the amount of Profit. 

  C»õ£ AÍÄ ÂQu® 30% , £õxPõ¨¦ GÀø» ÂQu® 

33 3
1 % ©ØÖ® ÂØ£øÚ ¹.19,90,000 GÛÀ 

C»õ£zøu PnUQkP. 

Or 

 (b) A company has a P/V ratio of 40%. By what 
percentage must sales be increased to offset: (i) 10% 
reduction in selling price (ii) 20% reduction in 
selling price 

  J¸ {Ö©©õÚx 40% C»õ£ AÍÄ ÂQuzøu 
öPõskÒÍx. ¤ßÁ¸® {ø»PÎÀ GzuøÚ \uÃu® 
ÂØ£øÚ°ß AÍøÁ AvP›UP ÷Ásk®. 

  (i) ÂØ£øÚ Âø»°À 10% SøÓ¢uõÀ  

  (ii) ÂØ£øÚ Âø»°À 20% SøÓ¢uõÀ. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the steps to be taken while installing a 
management accounting system? 

 ÷©»õsø© PnUQß •øÓPøÍ {ÖÄu¼À EÒÍ 
£À÷ÁÖ £iPÒ ¯õøÁ? 

17. From the following particulars of X Company Calculate:  

 (a) Sales  

 (b) Debtors  

 (c) Closing Stock 

 (d) Creditors 
Debtors velocity 3 months Creditors velocity 2 months

Stock turnover ratio 8 times Gross Profit Ratio 25% 

 Gross profit for the year was Rs.4,00,000 Closing stock 
was Rs.10,000 more than the opening stock. 

 ¤ßÁ¸® uPÁÀPÍõÚx X {Ö©zvØS›¯x, CÁØÔ¼¸¢x 
¤ßÁ¸ÁÚÁØøÓ PnUQkP : 

 (A) ÂØ£øÚ 

 (B) PhÚõÎPÒ 

 (C) CÖva \μUQ¸¨¦ 

 (D) PhÜ¢÷uõºPÒ 
PhÚõÎPÎß   PhÜ¢÷uõºPÎß   
_ÇØ] 3 ©õu[PÒ _ÇØ] 2 ©õu[PÒ

\μUQ¸¨¦ _ÇØ]  ö©õzu C»õ£  
ÂQu® 8 uhøÁPÒ ÂQu® 25% 

  AÆÁõsiÀ EÒÍ ö©õzu C»õ£® ¹.4,00,000. 
CÖva \μUQ¸¨£õÚx öuõhUP \μUQ¸¨ø£ Âh 
¹.10,000 AvP©õS®. 
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18. From the following Balance sheet, prepare Fund Flow 
Statement. 

Liabilities 2018 2019 Assets 2018 2019 

 Rs. Rs.  Rs. Rs. 

Share Capital 60,000 65,000 Goodwill 30,000 25,000

P & L a/c 34,000 26,000 Plant 60,000 50,000

Current   Current 

Liabilities 12,000 3,000 Assets 16,000 19,000

 1,06,000 94,000  1,06,000 94,000

 Additional information : 

 (a) Depreciation Rs.2,000 per month was charged to 
Profit and Loss account 

 (b) Dividend Rs.12,000 was paid during the year. 

 RÌUPsh C¸¨¦ {ø»U SÔ¨¦PÎ¼¸¢x {v |h©õmh 
AÔUøPø¯ u¯õ›UP : 

ö£õÖ¨¦UPÒ 2018 2019 ö\õzxUPÒ 2018 2019 

 (¹.) (¹.)  (¹.) (¹.) 

£[S •uÀ 60,000 65,000 |Øö£¯º 30,000 25,000

C»õ£ |mh P/S 34,000 26,000 ö£õÔ 60,000 50,000

|h¨¦  |h¨¦ 

ö£õÖ¨¦PÒ 12,000 3,000 ö\õzx 16,000 19,000

 1,06,000 94,000  1,06,000 94,000

 TkuÀ Â£μ[PÒ : 

 (A) ©õu® JßÖUS ¹.2,000 »õ£ |mh PnUQÀ 
÷u´©õÚ® GÊu¨£mhx 

 (B) |h¨¦ BsiÀ £[Põuõ¯® ö\¾zv¯x ¹.12,000 
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19. Bright Ltd. have prepared the budget for the production 
of 1,000 units of a product for a costing period as under :  

 Rs. 
(Per unit) 

Raw materials 10.08 

Direct Labour 3.00 

Direct Expenses 0.40 

Factory Overhead (60% fixed) 10.00 

Administration Overhead (50% fixed) 1.80 

Sales Overhead 0.80 

 Actual production in the period was only 600 units. 
Prepare budgets for the original and revised level of 
output. 

 J¸ AhUPÂø» Põ»zvÀ J¸ ö£õ¸ÎÀ 1000 A»SPøÍ 
u¯õ›UP ¤ßÁ¸©õÖ vmh¨£mi¯ø» ¤øμm {Ö©® 
u¯õ›zux : 

 ¹. 
(A»S 

JßÖUS) 

‰»¨ö£õ¸mPÒ 10.08 
÷|μi T¼ 3.00 
÷|μi ö\»ÂÚ[PÒ 0.40 
öuõÈØ\õø» ÷©Øö\»ÄPÒ  

 (60% {ø»¯õÚx) 10.00 

{ºÁõP ÷©Øö\»ÄPÒ (50% {ø»¯õÚx) 1.80 

ÂØ£øÚ ÷©Øö\»ÄPÒ 0.80 

 AUPõ»zvÀ Esø©¯õÚ EØ£zv 600 A»SPÒ ©mk® 
C¸¢ux. 

 Esø©¯õÚ ©ØÖ® v¸zv Aø©zu öÁÎ±kPÐUS J¸ 
vmh¨£mi¯ø» u¯õ›UP. 
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20. From the following details Calculate:  

 (a) Break even sales  

 (b) Profit for budgeted sales  

 (c) Profit if actual sales are less by 10%.  
 Variable cost 

(% of sales) 
Fixed cost

Rs. 

Direct Material 32.8 – 

Direct Labour 28.4 – 

Factory overhead 12.6 1,89,900

Distribution overhead 4.1 58,400

General administration overhead 1.1 66,700

Actual Sales – Rs.18,50,000   

 RÌUPõq® Â£μ[PÎ¼¸¢x PnUQkP : 

 (A) »õ£ |mh©ØÓ ÂØ£øÚ 

 (B) Gvº£õºUP¨£k® ÂØ£øÚ°À »õ£® 

 (C) Gvº£õºUP¨£k® ÂØ£øÚ°À 10% SøÓ¢uõÀ 
»õ£®. 

 ©õÖ£k® 
Âø» 

(ÂØ£øÚ°À 
%) 

{ø»¯õÚ 
ö\»Ä  

¹. 

÷|μi ö£õ¸Ò 32.8 – 
÷|μi T¼ 28.4 – 
öuõÈØ\õø» ÷©Øö\»Ä 12.6 1,89,900
ÁÇ[PÒ ÷©Øö\»Ä 4.1 58,400
{ºÁõP ÷©Øö\»Ä 1.1 66,700

Gvº£õºUP¨£k® ÂØ£øÚ ¹.18,50,000  

 

—————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2023. 

Fourth Semester 

PRINCIPLES AND PRACTICES OF SERVICES MARKETING  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Service Marketing? 

 ÷\øÁ \¢øu°kuÀ GßÓõÀ GßÚ? 

2. Write note on Service Market Segmentation.  

 ÷\øÁ \¢øu £Sv ¤›Ä £ØÔ SÔ¨¦ GÊxP. 

3. What is Service Positioning? 

 ÷\øÁ {ø»¨£kzuÀ GßÓõÀ GßÚ? 

4. Define the term Pricing. 

 Âø»°kuÀ GßÝ® £uzøu Áøμ¯ÖUP. 

5. What is Service Process? 

 ÷\øÁ ö\¯À•øÓ GßÓõÀ GßÚ? 

6. What do you mean by Customer Retention? 

 ~Pº÷Áõøμ uUPøÁzuÀ £ØÔ }Ãº AÔÁx GßÚ? 
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7. State any two types of service quality gaps. 

 ÷\øÁ uμzvß CøhöÁÎPÎÀ H÷uÝ® Cμsk 
ÁøPPøÍU TÖP. 

8. What is Tourism Marketing? 

 _ØÖ»õ \¢øu°kuÀ GßÓõÀ GßÚ? 

9. What is Consultancy Service Marketing? 

 B÷»õ\øÚ ÷\øÁ \¢øu°kuÀ GßÓõÀ GßÚ? 

10. Mention any two features of transport service marketing. 

 ÷£õUSÁμzx ÷\øÁ \¢øu°kuÀ C¯À¦PÎÀ H÷uÝ® 
CμsiøÚU SÔ¨¤kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain various types of services. 

    ÷\øÁPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) State the importance of market segmentation. 

    ÷\øÁ¨ £Sv ¤›Âß •UQ¯zxÁzøuU TÖP. 

12.  (a) Briefly explain the importance of positioning in 
services. 

    ÷\øÁPÎÀ {ø»{ÖzxÁuß •UQ¯zxÁzøu 
_¸UP©õP ÂÍUSP. 

Or 

 (b) What are re-positioning strategies? Explain. 

    ©Ö{ø»¨£kzuÀ ²UvPÒ Gß£øÁ ¯õøÁ? 
ÂÍUSP. 
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13.  (a) What are the different types of channels available 

for the distribution of services? 

    ÷\øÁPÒ ÁÇ[Su¼À EÒÍ £À÷ÁÖ ÁøP¯õÚ 
ÁÈPÒ ¯õøÁ? 

Or 

 (b) List out the factors affecting a pricing policy of 

services. 

    ÷\øÁPÎÀ Âø»U öPõÒøPø¯ £õvUS® 
PõμoPøÍ Á›ø\¨£kzxP. 

14.  (a) Discuss the need for measuring service quality. 

    ÷\øÁ uμzøu AÍÂkÁuß ÷uøÁø¯¨ £ØÔ 
ÂÁõvUP. 

Or 

 (b) What is customer relationship? Discuss CRM 

strategies in service marketing. 

    ÁõiUøP¯õÍº EÓÄ GßÓõÀ GßÚ? ÷\øÁ 

\¢øu°ku¼À CRM&²UvPøÍ £ØÔ ÂÁõvUP. 

15.  (a) What is the role of service marketing in insurance 

sector? Explain. 

    Põ¨¥mkz xøÓ°À ÷\øÁ \¢øu¨£kzu¼ß £[S 
GßÚ? ÂÍUSP. 

Or 

 (b) Design a service marketing mix for entertainment 

services. 

    ö£õÊx÷£õUS ÷\øÁPÐUPõÚ J¸ ÷\øÁ 
\¢øu°k® P»øÁø¯ ÁiÁø©UPÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Trace the evaluation of service marketing in India. 

 C¢v¯õÂÀ ÷\øÁ \¢øu°kuÀ ©v¨£õ´ÄU PõsP. 

17. Describe the seven P’s in service marketing mix. 

 ÷\øÁ \¢øu°kuÀ P»øÁ°ß 7 ‘P’ UPøÍ ÂÁ›UP. 

18. Explain the customer retention strategies in service 
marketing. 

 ÷\øÁ \¢øu°ku¼À ÁõiUøP¯õÍº uUPøÁzuÀ 
²UvPøÍ ÂÍUSP. 

19. Discuss the impact of privatization and globalization in 
educational services in India. 

 C¢v¯õÂÀ PÀÂ ÷\øÁPÎÀ uÛ¯õº©¯©õUPÀ ©ØÖ® 
E»P©¯©õUP¼ß uõUP® SÔzx ÂÁõvUP. 

20. Explain the marketing mix strategies for rail transport 
services. 

 Cμ°À ÷£õUSÁμzx ÷\øÁPÎÀ \¢øu°kuÀ P»øÁ 
²UvPøÍ ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2023 

Fourth Semester 

ORGANISATIONAL BEHAVIOUR  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Organisational Behaviour? 

 {ÖÁÚ |hzøu GßÓõÀ GßÚ? 

2. Define the term Personality. 

 BÐø©zvÓß GÝ® £uzøu Áøμ¯ÖUP.  

3. What is meant by Learning?   

 PØÓÀ £ØÔ AÔÁx GßÚ?  

4. Define Attitude. 

 Áøμ¯ÖUP : ©Ú¨£õ[S.  

5. What is Group decision making? 

 SÊ •iöÁkzuÀ GßÓõÀ GßÚ? 

6. What is Stress? 

 ©ÚAÊzu® GßÓõÀ GßÚ? 

Sub. Code 
31043 



D–1687 
  2

7. State any two objectives of organisational development. 

 {ÖÁÚ •ß÷ÚØÓzvß ÷|õUP[PÎÀ H÷uÝ® CμsiøÚ 
TÖP.  

8. Define Organisational Conflicts. 

 Áøμ¯ÖUP : {ÖÁÚ •μs£õk.  

9. Trace the meaning of Career Planning. 

 öuõÈÀ vmhªkuÀ Gß£uß ö£õ¸øÍ u¸P.  

10. What is meant by Emotional Intelligence? 

 EnºÄ ~snÔÄ £ØÔ AÔÁx GßÚ?  

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b) 

11. (a) What are the characteristics of organisational 
behavior? 

  {ÖÁÚ |hzøu°ß Snõv]¯[PÒ ¯õøÁ?  

Or 

 (b) What are the factors that determine individual 
behaviour? 

  uÛ¨£mh |hzøuø¯ wº©õÛUPUTi¯ PõμoPÒ 
¯õøÁ?  

12. (a) Explain the different process involved in perception. 

  ¦»ÝnºÂÀ Ah[Q²ÒÍ öÁÆ÷ÁÖ £i{ø»PøÍ 
ÂÍUSP.  

Or 

 (b) State the characteristics of attitude. 

  ©Ú¨£õ[Qß Snõv]¯[PøÍU TÖP.  
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13. (a) What are the characteristics of group? 

  SÊÂß Snõv]¯[PÒ ¯õøÁ?  

Or 

 (b) Briefly discuss the different sources of stress. 

  ©ÚAÊzuvß öÁÆ÷ÁÖ ‰»[PøÍ _¸UP©õP 
ÂÁ›UP.  

14. (a) How will you overcome resistance to change? 

  ©õØÓzvß Gvº¨¦PøÍ G¨£i }Âº Ph¢x ö\ÀÃº?  

Or 

 (b) Explain the various causes of interpersonal conflict. 

  |£ºPÐUQøh÷¯¯õÚ •μs£õmiØPõÚ £À÷ÁÖ 
Põμn[PøÍ ÂÍUSP. 

15. (a) How will you change organisational culture? 

  {ÖÁÚ P»õa\õμzøu G¨£i }Ãº ©õØÓ® ö\´Ãº. 

Or 

 (b) What are the disadvantages of career planning? 

  öuõÈÀ vmhªku¼ß wø©PÒ ¯õøÁ?  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the importances of organisational behavior. 

 {ÖÁÚ |hzøu°ß •UQ¯zxÁzøu ÂÍUSP. 

17. Describe the various theories of personality in brief. 

 BÐø©zvÓÛß £À÷ÁÖ ÷Põm£õmiøÚ _¸UP©õP 
ÂÍUSP.  

18. Explain the different stages of groups in detail. 

 SÊÂß öÁÆ÷ÁÖ £i{ø»PøÍ Â›ÁõP ÂÍUSP. 
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19. Discuss the various process of organisational 
development. 

 {ÖÁÚ •ß÷ÚØÓzvß £À÷ÁÖ ö\¯À•øÓPøÍ 
ÂÁõvUP.  

20. Briefly explain the different types of communication. 

 uPÁÀöuõhº¤ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 
ÂÍUSP. 

––––––––––– 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2023. 

Fourth Semester 

RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Retailing? 

 ]À»øÓ ÂØ£øÚ GßÓõÀ GßÚ? 

2. What is Retail Strategy? 

 ]À»øÓ ²Uv GßÓõÀ GßÚ? 

3. What is Customer Profile? 

 ÁõiUøP¯õÍº _¯ÂÁμ® GßÓõÀ GßÚ? 

4. What is meant by Teritary Zone? 

 ‰ßÓõ®&{ø» ©sh»® £ØÔ AÔÁx GßÚ? 

5. What is Product Management? 

 ö£õ¸Ò ÷©»õsø© GßÓõÀ GßÚ? 

6. What do you mean by Brand Loyalty? 

 ÁoPSÔ±k Â_Áõ\® £ØÔ }Âº AÔÁx GßÚ? 
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7. What is meant by Publicity? 

 ¤μ]zu® £ØÔ AÔÁx GßÚ? 

8. What is Relationship Marketing? 

 EÓÄ •øÓ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

9. What is meant by Multi-Level Marketing? 

 £» {ø» \¢øu¨£kzuÀ £ØÔ AÔÁx GßÚ? 

10. What is MIS? 

 MIS GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) What are the characteristics of retailing? 

   ]À»øÓ ÂØ£øÚ°ß £s¦PÒ ¯õøÁ? 

Or 

 (b) What are the challenges to retail developments in 
India? 

   C¢v¯õÂÀ ]À»øÓ ÁºzuP ÁÍºa]US EÒÍ 
\ÁõÀPÒ ¯õøÁ? 

12.  (a) What are the benefits of retail market 
segmentation? 

   ]À»øÓ \¢øu¨ ¤›Âß |ßø©PÒ ¯õøÁ? 

Or 

 (b) What are the issues connected with retail location 
strategies? 

   ]À»øÓ ÂØ£øÚ C¸¨¤h EzvPÒ öuõhº£õÚ 
]UPÀPÒ ¯õøÁ? 
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13.  (a) State the advantages of own brands. 

   ö\õ¢u ÁoPSÔ±kPÎß |ßø©PøÍU SÔ¨¤hÄ®. 

Or 

 (b) What are the factors that influence pricing? 

   Âø»ø¯ £õvUS® PõμoPÒ ¯õøÁ? 

14.  (a) Distinguish between advertising and publicity. 

   ÂÍ®£μ® ©ØÖ® ¤μ]zu® BQ¯ÁØøÓ 
÷ÁÖ£kzxP. 

Or 

 (b) What are the significance of marketing channels? 

   \¢øu¨£kzuÀ ÁÇ[PÀ ÁÈ°ß •UQ¯zxÁ[PÒ 
¯õøÁ? 

15.  (a) What are the causes for channel conflict? 

   ÁÇ[PÀ ÁÈ ÷©õu¾UPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) State the relationship between franchiser and 
franchisee. 

   E›ø©¯õÍºUS® ©ØÖ® E›©® ö£Ö£ÁºUS® 
Cøh°»õÚ EÓøÁU SÔ¨¤hÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various functions of retailing. 

 ]À»øÓ ÂØ£øÚ°ß £À÷ÁÖ ö\¯À£õkPøÍ ÂÍUSP. 

17. Discuss the various factors affecting consumer decision 
making. 

 ~Pº÷Áõº •iöÁk¨£øu¨ £õvUS® £À÷ÁÖ 
PõμoPøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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18. Explain the different process of category management. 

 ÁøP {ºÁõPzvß £À÷ÁÖ ö\¯À•øÓPøÍ ÂÍUSP. 

19. How does retail advertising and promotions influence 
shoppers? Discuss. 

 ]À»øÓ ÂÍ®£μ® ©ØÖ® FUSÂ¨¦ Áõ[S£ÁºPøÍ 
GÆÁõÖ £õvUQÓx? ÂÁõvUPÄ®. 

20. Explain the importance of MIS for a modern retailer. 

 |ÃÚ ]À»øÓ ÂØ£øÚ¯õÍ¸US MIS Cß 
•UQ¯zxÁzøu ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F&C)  DEGREE 
EXAMINATION, MAY 2024 
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MANAGEMENT CONCEPTS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term management. 

 ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

2. Define the term Planning. 

 vmhªkuÀ GÝ® £uzøu Áøμ¯ÖUP. 

3. What is meant by decision making? 

 •iöÁkzuÀ GßÓõÀ GßÚ? 

4. What is meant by decentralisation? 

 £μÁ»õUP® £ØÔ AÔÁx GßÚ? 

5. What is span of control? 

 Pmk¨£õmk GÀø» GßÓõÀ GßÚ? 

6. What is meant by communication? 

 uPÁÀ öuõhº¦ Gß£uß ö£õ¸Ò ¯õx? 

7. What is meant by Leadership? 

 uø»ø©zxÁ® £ØÔ AÔÁx GßÚ? 
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8. Define the term directing. 

 C¯USÂzuÀ GÝ® £uzøu Áøμ¯ÖUP. 

9. Define Management Audit. 

 ÷©»õsø© uoUøPø¯ Áøμ¯ÖUP. 

10. What do you mean by TQM? 

 TQM £ØÔ }Âº AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choose either (a) or (b). 

11. (a) Briefly explain the importance of management. 

  ÷©»õsø©°ß •UQ¯zxÁzøu _¸UP©õP 
ÂÍUSP. 

Or 

 (b)  Briefly explain the various types of policies. 

  öPõÒøP°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÁ›UP. 

12. (a) Briefly explain the various types of managerial 
decisions. 

  ÷©»õsø© •iöÁkzu¼ß £À÷ÁÖ ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 

Or 

 (b) What are the principles of departmentation? 

  xøÓ©¯©õUPzvß ÷Põm£õkPÒ ¯õøÁ? 

13. (a) What are the obstacles to delegation? 

  J¨£øhÂØPõÚ uøhPÒ ¯õøÁ? 

Or 

 (b) State the functions of a leader. 

  J¸ uø»ø© HØ£Á›ß £oPøÍ TÖP. 
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14. (a) Distinguish between formal and informal 
communication. 

  •øÓ¯õÚ ©ØÖ® •øÓ¯ØÓ uPÁÀ öuõhº¤øÚ 
÷ÁÖ£kzxP. 

Or 

 (b) Explain the importance of co-ordination. 

  J¸[Qøn¨¤ß •UQ¯zxÁzøu ÂÍUSP. 

15. (a) What are the principles of business ethics? 

  ÁoP ö|Ô•øÓPÎß ÷Põm£õkPÒ ¯õøÁ? 

Or 

 (b) Write short notes on strategic alliance. 

  ~m£Â¯À CønÄ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various stages in the history of management 
thought. 

 ÷©»õsø©a ]¢uøÚ Áμ»õØÔ £À÷ÁÖ £i{ø»PøÍ 
ÂÍUSP. 

17. Describe the various process of decision making. 

 •iöÁkzu¼ß £À÷ÁÖ ö\¯À•øÓPøÍ ÂÁ›UP. 

18. Explain the principles of organization in detail. 

 Aø©¨¤ß öPõÒøPPøÍ Â›ÁõP ÂÍUSP. 

19. Explain the different types of leadership styles in brief. 

 uø»ø©zxÁzvß £À÷ÁÖ ÁøP¯õÚ £oPøÍ 
_¸UP©õP ÂÁ›UP. 

20. Discuss the advantages of management audit. 

 ÷©»õsø© uoUøP°ß |ßø©PøÍ ÂÁõvUP. 

–––––––––––––– 



  

D–4613     

DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2024. 

First Semester 

MANAGERIAL ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμzøu Áøμ¯ÖUP.  

2. Define Elasticity of Demand. 

 ÷uøÁ ö|QÌa]ø¯ Áøμ¯ÖUP. 

3. What is Production Function? 

 EØ£zv \õº¦ GßÓõÀ GßÚ? 

4. What is meant by National Income? 

 ÷u]¯ Á¸©õÚ® £ØÔ AÔÁx GßÚ? 

5. Define Perfect Competition. 

 {øÓÄ ÷£õmiø¯ Áøμ¯ÖUP.  

6. What is Industrialisation? 

 öuõÈØ\õø»©¯©õUPÀ GßÓõÀ GßÚ? 
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7. What is meant by Public Finance? 

 ö£õx{v £ØÔ AÔÁx GßÚ? 

8. What is Inflation? 

 £nÃUP® GßÓõÀ GßÚ? 

9. What is Product Line? 

 ö£õ¸Ò öuõhº GßÓõÀ GßÚ? 

10. What is meant by Public Enterprises? 

 ö£õx {ÖÁÚ[PÒ £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the nature of economics. 

  ö£õ¸Íõuõμzvß C¯À¦PøÍ ÂÍUSP. 

Or 

 (b) Explain law of demand. State its exceptions. 

  ÷uøÁ Âvø¯ ÂÍUSP ©ØÖ® AuÝøh¯ 
ÂvÂ»USPøÍ u¸P. 

12. (a) Distinguish between short term and long term 
forecasting. 

  SÖQ¯Põ» Po¨¦ ©ØÖ® }shPõ» Po¨ø£ 
÷ÁÖ£kzxP. 

Or 

 (b) What are the characteristics of perfect completion? 

  {øÓÄ¨ ÷£õmi°ß Snõv\¯[PÒ ¯õøÁ? 
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13. (a) What is Fiscal policy? Explain its objectives. 
  {v öPõÒøP GßÓõÀ GßÚ? AuÝøh¯ 

÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) What are the salient features of industrial policy? 
  öuõÈÀ öPõÒøP°ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

14. (a) Briefly explain the various phases of business cycle. 
  ÁoP _ÇØ]°ß £À÷ÁÖ £i{ø»PøÍ _¸UP©õP 

ÂÍUSP. 

Or 

 (b) What are the assumptions of consumer’s surplus? 
  ~Pº÷Áõº E£›°ß Gk÷PõÒPÒ ¯õøÁ? 

15. (a) Explain the different types of foreign direct 
investment. 

  AßÛ¯ ÷|μi •u½miß £À÷ÁÖ ÁøPPøÍ 
ÂÁ›UP. 

Or 

 (b) Explain the role of public sector in India. 
  C¢v¯ ö£õxzxøÓ {ÖÁÚ[PÎß £[SPøÍ 

ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the fundamental concept of managerial 
economics. 

 ÷©»õsø© ö£õ¸Î¯¼ß Ai¨£øh P¸zuõUPzøu 
ÂÁõvUP. 

17. Explain the factors which affect elasticity of demand. 

 Âø»z ÷uøÁ ö|QÌa]ø¯ £õvUS® PõμoPøÍ 
ÂÍUSP. 
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18. List out the major achievements of economic planning in 
India. 

 C¢v¯õÂß ö£õ¸Íõuõμ vmhªh¼ß •UQ¯ 
\õuøÚPøÍ¨ £mi¯¼kP. 

19. Explain the managers’ attitude towards risk and 
uncertainty in managerial economics. 

 ÷©»õsø© ö£õ¸Î¯¼À Chº ©ØÖ® {ø»¯ØÓußø© 
öuõhº£õÚ ÷©»õÍ›ß ©Ú¨£õßø©ø¯ ÂÍUSP. 

20. Describe the performance of public enterprises in India. 

 C¢v¯õÂ¾ÒÍ ö£õxzxøÓ {ÖÁÚzvß ö\¯ÀvÓøÚ 
ÂÁõvUP. 

—————————— 



  

D–4614      

DISTANCE EDUCATION 

Common for M.Com./M.Com. (F&C) DEGREE 
EXAMINATION, MAY 2024. 

First Semester 

ADVANCED ACCOUNTING  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. What is Book Keeping? 

 PnUS øÁ¨¦ GßÓõÀ GßÚ? 

2. What is Posting? 

 GkzöuÊxuÀ GßÓõÀ GßÚ? 

3. What is Trading account? 

 Â¯õ£õμ PnUS GßÓõÀ GßÚ? 

4. What is average due date? 

 \μõ\› uÁøn |õÒ GßÓõÀ GßÚ? 

5. What is Bank Reconciliation Statement? 

 Á[Q \›Pmk® £mi¯À GßÓõÀ GßÚ? 

6. What is income and expenditure account? 

 Á¸Áõ´ ö\»ÂÚ PnUS GßÓõÀ GßÚ? 
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7. What is depreciation? 

 ÷u´©õÚ® GßÓõÀ GßÚ? 

8. What is meant by Short Workings? 

 SøÓ EØ£zv £ØÔ AÔÁx GßÚ? 

9. State any two objects of keeping branch accounts? 

 QøÍU PnUøP øÁzv¸¨£vß ÷|õUP[PÒ H÷uÝ® 
Cμsk TÖP. 

10. Define the term Hire Purchase. 

 ÁõhøP öPõÒ•uÀ GÝ® £uzøu Áøμ¯ÖUP.  

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the various types of accounting concepts. 

  PnUQ¯À ÷Põm£õmiß £À÷ÁÖ ÁøPPøÍ 
ÂÍUSP. 

Or 

 (b) Distinguish between Journal and Ledger. 

  SÔ¨÷£k ©ØÖ® ÷£÷μmøh ÷ÁÖ£kzxP. 

12. (a) Prepare Trial Balance from the following 
information: 

Particulars Rs. Particulars Rs. 

Capital 9,000 Rent Outstanding 1,000

Plant and 
Machinery 

12,000 Opening Stock 2,000

Purchases 8,000 Sales Returns 4,000

Sales 12,000 Investment 14,000

Creditors 8,000 Debtors 12,000

Bank Loan 22,000  
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  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¸¨¦ ÷\õuøÚø¯ 
u¯õ›UP: 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

•uÀ 9,000 öPõk£h÷Ási¯ 
ÁõhøP 

1,000

ö£õÔ ©ØÖ® 
C¯¢vμ® 

12,000 öuõhUP \μUQ¸¨¦ 2,000

öPõÒ•uÀ 8,000 ÂØ£øÚ v¸¨£® 4,000

ÂØ£øÚ 12,000 •u½kPÒ 14,000

PhÜ¢÷uõºPÒ 8,000 PhÚõÎPÒ 12,000

Á[Q Phß 22,000  

Or 

 (b) Rectify the following errors: 

  (i) Purchase book is overcast by Rs.3,000 

  (ii) Sales book has been under cast by Rs.2,600 

  (iii) Purchase return book has been overcast by 
Rs.300 

  (iv) Sales return book has been under cast by 
Rs.350 

  ¤ßÁ¸® ¤øÇPøÍ v¸zxP: 

  (i) öPõÒ•uÀ HhõÚx ¹.3,000 AvP©õP 
Tmh¨£mkÒÍx. 

  (ii) ÂØ£øÚ HhõÚx ¹.2,600 SøÓÁõP 
Põmh¨£mkÒÍx. 

  (iii) öPõÒ•uÀ v¸¨£ Hk ¹.300 AvP©õP 
Tmh¨£mkÒÍx. 

  (iv) ÂØ£øÚ v¸¨£ Hk ¹.350 SøÓÁõP 
Tmh¨£mkÒÍx. 
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13. (a) Find out the average due date of the following bills 
accepted by a trader who wishes to settle them with 
one single payment. 

Date of Bill Amount of Bill Due Date

March 15 Rs.1,000 18 April 

April 21 Rs.1,500 24 May 

April 27 Rs.500 30 June 

May 15 Rs.600 18 July 

  J÷μ uÁøn°À Áõ[Q¯ öuõøPø¯ v¸®£ ö\¾zu 
Â¸®¦® J¸ ÁoPμõÀ HØÖUöPõÒÍ¨£mh 
¤ßÁ¸® ©õØÖa^mkUS \μõ\› uÁøn |õøÍU 
PnUQkP. 

©õØÖa^miß 
÷uv 

©õØÖa^miß 
öuõøP 

•vºÄ 
÷uv 

©õºa 15 ¹.1,000 18 H¨μÀ 

H¨μÀ 21 ¹.1,500 24 ÷© 

H¨μÀ 27 ¹.500 30 áüß 

÷© 15 ¹.600 18 áüø»

Or 

 (b) The Bank Overdraft of Mr. Sudhakar on 31-12-2018 
as Cash Book is Rs.9,000. 

  From the following particulars, prepare bank 
reconciliation statement: 

  (i) Unpresented cheques Rs.5,000 

  (ii) Uncleared cheques Rs.2,700 

  (iii) Bank interest debited in the pass book only 
Rs.500 

  (iv) Bills collected and credited in the pass book 
only Rs.800 

  (v) Cheque of Ashok dishonoured Rs.500 

  (vi) Cheque issued to Sagar entered in the cash 
column of the cash book Rs.300 
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  31&12&2018 AßÖ v¸. _uõPº Gß£Á›ß öμõUP 

Hmiß £i ÷©ÀÁøμ¨£ØÖ ¹.9,000. ¤ßÁ¸® 

Â£μ[PÎ¼¸¢x Á[Q \›Pmk® £mi¯ø» u¯õ›UP. 

  (i) \©º¨¤UP£hõu Põ÷\õø»PÒ ¹.5,000 

  (ii) Á`¼UPõu Põ÷\õø»PÒ ¹.2,700 

  (iii) Á[Q ö\À÷»miÀ ©mk® £ØÖ 
øÁUP¨£mkÒÍ Á[Q Ámi ¹.500 

  (iv) Á[Q ö\À÷»miÀ ©mk® Á`»õUP¨£mk 
ÁμÄ øÁUP¨£mh Esi¯À ¹.800 

  (v) A÷\õUQß Põ÷\õø» AÁ©vUP¨£mhx ¹.500 

  (vi) \õP¸US Âkzu Põ÷\õø» öμõUP Hmiß 
öμõUP £zv°À £vÄ ö\´¯¨£mhx ¹.300 

14. (a) A & Co. of Tirunelveli consigned 1,000 radios at 
Rs.700 each to B & Co. of Madurai. The consignors 
paid freight Rs.750, cartage Rs.50 and insurance 
Rs.200. B & Co. received 900 radios only and 
incurred the following expenses: Octroi and other 
expenses Rs.1,000; Cartage Rs.800; Selling 
expenses Rs.600. The consignee sold 600 radios 
only. You required to find out the value of closing 
stock. 

  v¸ö|À÷Á¼°¾ÒÍ A & ÷Põ ©xøμ°¾ÒÍ    
B & ÷PõÂØS JßÖ ¹.700 Ãu® 1,000 ÁõöÚõ¼ 
ö£miø¯ AÝ¨¥k ö\´ux. AÝ¨¥k ö\´uvØPõP 
¹.750® yUS E›ø©US ¹.50® Põ¨¥mkUPõP 
¹.200® ö\»Ä ö\´ux. B & ÷Põ 900 ÁõöÚõ¼ 
ö£miø¯ ©mk® ö£ØÓx ©ØÖ® ¤ßÁ¸® 
ö\»ÄPøÍ ö\´ux:  G›ÁÎ ©ØÖ® Cuμ 
ö\»ÂÚ[PÒ ¹.1,000•®, yUS T¼ ¹.800® 
ÂØ£øÚ ö\»ÂÚ[PÒ ¹.600 BS®. AÝ¨¥k 
ö£Ö|º 600 ÁõöÚõ¼ ö£miø¯ ©mk® ÂØ£øÚ 
ö\´ux.  CÖv \μUQ¸¨¤ß ©v¨ø£ }Âº PõsP. 

Or 
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 (b) What do you mean by recoupment of short working? 
Explain its types. 

  SøÓ EØ£zv «m¦ GßÓõÀ GßÚ? CuÝøh¯ 
¤›ÄPøÍ ÂÍUSP. 

15. (a) Raman Departmental stores has two departments  
A and B. from the following, prepare departmental 
trading accounts. 

  Purchases:   

  




 units 2000B Department
units 1000 ADepartment

Total Cost of Rs.1,10,000 

  Opening Stock: 

  




 units 006B Department
units 004 ADepartment

 

  Sales: 

  




unitper  Rs.45  @units 2100B Department
unitper  Rs.75  @units 009 ADepartment

 

  Assume the G.P. rate is uniform for both the 
departments. 

  μõ©õ xøÓÁõ› £shP\õø»°À Cμsk xøÓPÒ 
EÒÍÚ. •øÓ÷¯ A ©ØÖ® B, ¤ßÁ¸ÁÚÁØøÓ 
öPõsk xøÓÁõ› Â¯õ£õμU PnUS u¯õ›UPÄ®. 

  öPõÒ•uÀ :  
    xøÓ A  : 1,000 A»SPÒ 
    xøÓ B  : 2,000 A»SPÒ 
  Bμ®£ \μUS :  
    xøÓ A  : 400 A»SPÒ 
    xøÓ B  :  600 A»SPÒ 
    ÂØ£øÚ :    

    xøÓ A  : 900 A»SPÒ @ ¹.75 J¸ A»S 

    xøÓ B  :  2100 A»SPÒ @ ¹.45 J¸ A»S 

ö©õzu »õ£® Ãu® AøÚzx xøÓPÎÀ \©® GÚU 
öPõsk xøÓÁõ› Â¯õ£õμU PnUS u¯õº ö\´P. 

Or  

ö©õzu Âø» ¹.1,10,000
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 (b) From the H.O at Chennai goods were invoiced to 
branch at Salem at cost plus 20%. From the 
following particulars prepare branch account in H.O  
books. 

 Rs.  Rs. 

Goods sent to Branch 2,11,872 Branch Debtors on 
1.1.2016 

24,000

Total Sales 2,06,400 Branch Stock on 
1.1.2016 

7,680

Cash Sales 1,10,400 Branch Stock on 
31.12.2016 

13,440

Cash received from 
branch debtors 

88,000   

  ö\ßøÚ uø»ø© A¾Á»Pzv¼¸¢x ÷\»® 
QøÍUS \μUSPÒ AhUPÂø»°À 20%  ÷\ºzx 
£mi¯¼h¨£kQÓx. RÌUPsh Â£μ[PÎÀ C¸¢x 
uø»ø© A¾Á»P ¦zuPzvÀ QøÍU PnUøP u¯õº 
ö\´P. 

 ¹.  ¹. 

QøÍUS \μUS 
AÝ¨¤¯x 

2,11,872 1.1.2016À QøÍ 
PhÚõÎPÒ 

24,000

ö©õzu ÂØ£øÚ 2,06,400 1.1.2016À  
\μUS 

7,680

öμõUP ÂØ£øÚ 1,10,400 31.12.2016À 
QøÍ \μUS 

13,440

QøÍU 
PhÚõÎPÎhª¸¢x 
ö£ØÓ öμõUP® 

88,000   
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 
16. Distinguish between single entry system a double entry 

system. 
 JØøÓ £vÄ •øÓ ©ØÖ® Cμmøh £vÄ •øÓø¯ 

÷ÁÖ£kzxP. 
17. A small trader does not maintain proper books of account. 

From the following information prepare trading and 
profit and loss account for the year ended 31st December 
2018 and balance sheet as on that date. 

 31.12.2017
(Rs.) 

31.12.2018
(Rs.) 

Debtors 9,000 12,500

Stock 4,900 6,600

Furniture 500 750

Analysis of other transactions: Rs.

Cash collected from debtors 30,400

Cash paid to creditors 22,000

Salaries 6,000

Rent 750

Office expenses 900

Drawings 1,500

Fresh capital introduced 1,000

Cash sales  750

Cash purchases  2,500

Discount received  350

Discount allowed  150

Returns inwards  500

Return outwards  400

Bad debts  100

New furniture purchased  250

 He had Rs.2,500 cash at the beginning of the year. 
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 J¸ ]Ô¯ Â¯õ£õ› uÚx HkPøÍ •øÓ¯õP 
£μõ©›UPÂÀø». ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x 31.12.2018 
AßÖ •iÄÖ® Â¯õ£õμ C»õ£ |mhU PnUS ©ØÖ® 
C¸¨¦{ø»U SÔ¨ø£ u¯õ›UP. 

 31.12.2017
(¹.) 

31.12.2018
(¹.) 

PhÚõÎPÒ 9,000 12,500

\μUQ¸¨¦ 4,900 6,600

AøÓP»ß 500 750

Cuμ |hÁiUøPPÎß öuõS¨¦: 

 ¹.

PhÚõÎPÎhª¸¢x ö£ØÓ öμõUP® 30,400

PhÜ¢÷uõ¸US ö\¾zv¯ öμõUP® 22,000

\®£Í® 6,000

ÁõhøP 750

A¾Á»P ö\»ÂÚ[PÒ 900

Gk¨¦ 1,500

TkuÀ •uÀ Cmhx 1,000

öμõUP ÂØ£øÚ  750

öμõUP öPõÒ•uÀ  2,500

ö£ØÓ uÒÐ£i  350

AÎzu uÒÐ£i  150

EÒ v¸¨£®  500

öÁÎ v¸¨£®  400

ÁμõUPhß  100

¦v¯ AøÓP»ß Áõ[Q¯x  250

 Bskz öuõhUPzvÀ AÁº ¹.2,500 öμõUP® 
øÁzv¸¢uõº. 
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18. Mr. Ram draw a bill for Rs. 15,000 on Mr. Gopal on  
1st January payable three months after date at Canara 
Bank, Tirunelveli. The bill after acceptance is discounted 
by Ram at 6% p.a. and he remits 1/3 of the proceeds to 
Gopal. On the due date Ram sends the necessary amount 
to Gopal who meets the bill. Record these transactions in 
the journal of both the parties. 

 áÚÁ› 1&® ÷uv¯ßÖ ‰ßÖ ©õu[PÒ PÈzx 
v¸ö|À÷Á¼°¾ÒÍ PÚμõ Á[Q°À ö\¾zuuUP 
ÁøP°À ¹.15,000 ©v¨¦ÒÍ ©õØÖa ^møh v¸. ÷Põ£õÀ 
«x v¸. μõ® Gß£Áº GÊvÚõº. ¤ßÚº A¢u ©õØÖa 
^møh HØÓ ¤ÓS Bsk JßÖUS 6% uÒÐ£i°À 
Á[Q°À μõ® Gß£Áº Ámh® ö\´uõº. ¤ßÚº AvÀ 1/3 
£[øP ÷Põ£õ¾US ö\¾zvÚõº. •vºÄ |õÎÀ ÷Põ£õÀ 
Gß£Áº ©õØÖa^møh GvºöPõÒÐ® ö£õ¸mk v¸.μõ® 
Gß£Áº ÷£õx©õÚ öuõøPø¯ AÝ¨¤Úõº. CÁ¸øh¯ 
SÔ¨÷£mi¾® C¢u |hÁiUøPPøÍ £vÄ ö\´P.  

19. Mr. Ram wrote a book on statistical and got its published 
with M/S Pass Publishers on terms that royalties will be 
paid @ Rs.5 per copy sold subject to a minimum rent of 
Rs. 15,000 with a right of recoupment of short working 
over the first three years of the royalty agreement. 

Year No. of Copies Printed Closing Stock

2017 4,000 200 

2018 6,000 400 

2019 8,000 800 

2020 10,000 1,000 

  Prepare royalty account for first three years. 
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  v¸. μõ® Gß£Áº J¸ ¦ÒÎ°¯À ¦zuPzøu GÊv 

Aøu £õì £v¨£P® Áõ°»õP öÁÎ°mhõº. 

SzuøP 1 ¤μvUS ¹.5 Ãu® SøÓ¢u£m\ SzuøP 

¹.15,000&® SøÓ EØ£zvø¯ •uÀ ‰ßÖ 

BskPÎÀ «mkU öPõÒÍ»õ®.  

Á¸h® Aa\izu ¤μvPÎß 

GsoUøP 

CÖv \μUS 

2017 4,000 200 

2018 6,000 400 

2019 8,000 800 

2020 10,000 1,000 

  SzuøP PnUS •uÀ ‰ßÖ BskUS u¯õ›UP. 

20. Kumar purchased a machine on Hire Purchase System on 

1st January 2018. The terms of payment are four annual 

installments of Rs. 12,690 at the end of each year. 

Interest is charged @ 5% and is included in the annual 

payment of Rs. 12,690. 

 Show machinery account and hire vendor account in the 

books of Kumar who defaulted in the payment of the 

third yearly payment where upon the vendor reposed the 

machinery. Kumar provides depreciation on the 

machinery @ 10% p.a. on reduced balance. 
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1 áÚÁ› 2018À S©õº J¸ C¯¢vμzøu ÁõhøPU 

öPõÒ•uÀ •øÓ°À Áõ[QÚõº. öPõkzu¼ß 

\μzxPÍõÁÚ: JÆöÁõ¸ Bsk •iÂ¾©õP ¹.12,690 

|õßS Bskz uÁønPÒ BS®. Ámi 5%  

Á`¼UP¨£kQÓx. Ámi¯õÚx Bsk ö\¾zxuÀ 

¹.12,690&À ÷\º¢xÒÍx. 

 S©õ›ß ¦zuPzvÀ C¯¢vμU PnUøP²® ÁõhøP 

ÂØ£øÚ¯õÍº PnUøP²® Põs¤. ‰ßÓõÁx Bskz 

uÁønø¯ AÁº Pmhz uÁÔ¯uÚõÀ ÂØ£øÚ¯õÍº 

C¯¢vμzøu v¸®£ GkzxU öPõshõº. SøÓ¢x ö\À 

©v¨¦ •øÓ°À S©õº C¯¢vμzvß «x 10% BskUS 

÷u´©õÚ® JxUSQÓõº.  

–––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2024. 

First Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Business Environment? 

 ÁoPa _ØÖa`ÇÀ GßÓõÀ GßÚ? 

2. What is meant by Social responsibility? 

 \•uõ¯¨ ö£õÖ¨¦ £ØÔ AÔÁx GßÚ? 

3. What is Mixed Economy? 

 P»¨¦ ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

4. What is meant by industrial policy?  

 öuõÈØ öPõÒøP £ØÔ AÔÁx GßÚ? 

5. What is Disinvestment? 

 •u½ißø© GßÓõÀ GßÚ? 

6. Expand : WTO and SIDCO. 

 Â›ÁõUS : WTO ©ØÖ® SIDCO. 

Sub. Code 
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7. What is meant by Contract? 

 J¨£¢u® Gß£uß ö£õ¸Ò ¯õx? 

8. State any two features of Globalisation. 

 E»P©¯©õUP¼ß ]Ó¨¤¯À¦PÎÀ H÷uÝ® CμsiøÚU 
TÖP. 

9. Expand : MNC and IMF. 

 Â›ÁõUS : MNC ©ØÖ® IMF. 

10. Define Public Distribution System.  

 ö£õx Â{÷¯õP•øÓ Gß£øu Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the importance of business environment?  

  ÁoP`Ç¼ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) State the relationship between economic and non-
economic environment. 

  ö£õ¸Íõuõμ® ©ØÖ® ö£õ¸Íõuõμ® \õμõu `Ç¾US 
Cøh÷¯¯õÚ EÓÄ•øÓø¯U TÖP. 

12. (a) What are the characteristics of economic system? 

  ö£õ¸Íõuõμ •øÓ°ß Snõv\¯[PÒ ¯õøÁ? 

Or 

 (b) What are the significance of economic planning? 

  ö£õ¸Íõuõμ vmhªku¼ß •UQ¯zxÁ[PÒ 
¯õøÁ? 



D–4615 
  3

13. (a) Bring out the benefits of privatization. 

  uÛ¯õº©¯©õUP¼ß |ßø©PøÍz u¸P. 

Or 

 (b) What are the features of Globalisation? 

  E»P©¯©õUP¼ß A®\[PÒ ¯õøÁ? 

14. (a) What are the essentials of a valid contract? 

  ö\À»zuUP J¨£¢uzvß ÷uøÁPÒ ¯õøÁ? 

Or 

 (b) State the advantages of Foreign Direct Investment. 

  A¢{¯ ÷|μi •u½miß |ßø©PøÍU TÖP. 

15. (a) State the objectives of GATT. 

  GATT ß ÷|õUP[PøÍU TÖP. 

Or 

 (b) What are the advantages of World Bank? 

  E»P Á[Q°ß |ßø©PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the different components of business 
environment. 

 ÁoPa _ØÖa`Ç¼ß £À÷ÁÖ TÖPøÍ ÂÁõvUP. 

17. List out the major achievements of economic planning in 
India. 

 C¢v¯õÂß ö£õ¸Íõuõμ vmhªh¼ß •UQ¯ 
\õuøÚPøÍ¨ £mi¯¼kP. 
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18. List out the major highlights of new industrial policy 
1991. 

 ¦v¯öuõÈØ öPõÒøP°ß •UQ¯ åμzxUPøÍ 
£mi¯¼kP. 

19. Briefly discuss the various functions of Commercial 
Banks. 

 ÁoP Á[QPÎß £À÷ÁÖ £oPøÍ _¸UP©õP ÂÁõvUP. 

20. State the merits and demerits of MNC. 

 £ßÚõmkU PÇPzvß |ßø©PÒ ©ØÖ® wø©PøÍ TÖP. 

—————————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2024. 

Second Semester 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define the term Market. 

 \¢øu GÝ® £uzøu Áøμ¯ÖUP. 

2. What is marketing Mix? 

 \¢øu¨£kzxuÀ P»øÁ GßÓõÀ GßÚ? 

3. Who is a Buyer? 

 Áõ[S£Áº GßÓõÀ GßÚ? 

4. What is meant by product life cycle? 

 ö£õ¸Ò B²Ò _ÇØ] £ØÔ AÔÁx GßÚ? 

5. What is meant by distribution channel? 

 ÁÇ[PÀ ÁÈ £ØÔ AÔÁx GßÚ? 

6. Define Personal Selling. 

 BÒ\õº ÂØ£øÚø¯ Áøμ¯ÖUP. 

Sub. Code 
31021 
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7. What is meant by MIS? 

 MIS £ØÔ AÔÁx GßÚ? 

8. What is Co-operative Marketing? 

 TmkÓÄ \¢øu°¯À GßÓõÀ GßÚ? 

9. What is e-marketing? 

 ªßÚq \¢øu°¯À GßÓõÀ GßÚ? 

10. What is Customer Relationship Management? 

 ÁõiUøP¯õÍº EÓÄ ÷©»õsø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are differences between marketing and 
selling?  

\¢øu¨£kzxuÀ ©ØÖ® ÂØ£øÚUS Cøh÷¯²ÒÍ 
Âzv¯õ\[PÒ ¯õøÁ? 

Or 

 (b) Explain the need for marketing segmentation. 

  \¢øu¨£kzxuÀ £S¨¤ß AÁ]¯zøu ÂÍUSP. 

12. (a) State the features of a product. 

  J¸ ö£õ¸Îß A®\[PøÍ SÔ¨¤kP. 

Or 

 (b) Explain the various types of brands. 

  ÁoP SÔ±miß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 
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13. (a) What are the components of promotion mix? 

  FUSÂ¨¦ P»øÁ°ß TÖPÒ ¯õøÁ? 

Or 

 (b) What are the characteristics of a good advertising 
copy? 

J¸ |À» ÂÍ®£μ |P¼ß Sn[PÒ  ¯õøÁ? 

14. (a) Bring out the importance of Management 
Information System. 

÷©»õsø© uPÁÀ •øÓ°ß •UQ¯zxÁzøu u¸P. 

Or 

 (b) Bring out the salient provisions of Consumer 
Protection Act. 

~Pº÷Áõº £õxPõ¨¦ \mhzvß •UQ¯ åμzxUPøÍz 
u¸P. 

15. (a) What are the benefits of e-marketing? 

  ªßÚq \¢øu°¯¼ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) State the differences between Marketing and 
Customer Relationship Management. 

\¢øu°¯À ©ØÖ® ÁõiUøP¯õÍº EÓÄ 
÷©»õsø©US Cøh÷¯²ÒÍ ÷ÁÖ£õmøhz u¸P. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the determinants of consumer behavior? 
Explain. 

~Pº÷Áõº |hzøuø¯ wº©õÛUPU Ti¯ PõμoPÒ ¯õøÁ? 
ÂÍUSP. 

17. Explain the different phases of product life cycle. 

 ö£õ¸Ò B²Ò _ÇØ]°ß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

18. Examine the developing an integrated promotional mix. 

 J¸[Qøn¢u FUSÂ¨¦ P»øÁø¯ E¸ÁõUSÁøu 
Bμõ´P. 

19. Explain the various process of marketing research. 

 \¢øu°køP Bμõ´a]°ß £À÷ÁÖ £i{ø»PøÍ 
ÂÁõvUPÄ®. 

20. Bring out the features of Co-operative Marketing. 

 TmkÓÄ \¢øu°¯¼ß A®\[PøÍ u¸P. 

 

—————————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2024. 

Second Semester 

RESEARCH METHODOLOGY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Research. 

 Bμõ´a]ø¯ Áøμ¯ÖUPÄ® 

2. What are the characteristics of a good research design? 

 J¸ |À» Bμõ´a] ÁiÁø©¨¤ß £s¦PÒ ¯õøÁ? 

3. How to secure effective observation? 

 £¯ÝÒÍ PsPõo¨ø£ GÆÁõÖ £õxPõ¨£x? 

4. Narrate the features of secondary sources. 

 Cμshõ® {ø» Buõμ[PÎß A®\[PøÍ ÂÁ›UPÄ® 

5. State the assumptions of case study method of 
investigation. 

ÁÇUS B´Â •øÓ°ß AÝ©õÚ[PøÍU TÓÄ® 

Sub. Code 
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6. What are the objectives of sampling? 

 ©õv›°ß ÷|õUP[PÒ ¯õøÁ? 

7. How is tabulation of data done? 

 uμÄ AmhÁøn GÆÁõÖ ö\´¯¨£kQÓx? 

8. When does a researcher have to make a hypothesis? 

 J¸ Bμõ´a]¯õÍº G¨÷£õx J¸ P¸x÷PõøÍ E¸ÁõUP 
÷Ásk®? 

9. Mention the purpose of a report. 

 AÔUøP°ß ÷|õUPzøuU SÔ¨¤hÄ® 

10. Write a short note on Index. 

 SÔ±k £ØÔ ]Ö SÔ¨¦ GÊxP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) List out the importance of research. 

  Bμõ´a]°ß •UQ¯zxÁzøu £mi¯¼kP. 

Or 

 (b) Mention the objectives of social research. 

  \‰P Bμõ´a]°ß ÷|õUP[PøÍU SÔ¨¤hÄ® 

12. (a) State the steps in research process. 

  Bμõ´a] ö\¯À•øÓ°ß £iPøÍU SÔ¨¤hÄ® 

Or 

 (b) What is the need for research design? 

  Bμõ´a] ÁiÁø©¨¤ß ÷uøÁ ¯õx? 
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13. (a) Indicate the types of schedules. 

  AmhÁønPÎß ÁøPPøÍU SÔUPÄ® 

Or 

 (b) State the essentials of a good questionnaire. 

  J¸ |À» ÷PÒÂzuõÎß Azv¯õÁ]¯[PøÍU 
SÔ¨¤hÄ® 

14. (a) Distinguish between editing of data and coding of 
data. 

uμøÁz v¸zxuÀ ©ØÖ® uμÄPÎß SÔ±kuø» 
÷ÁÖ£kzxP. 

Or 

 (b) What are the purposes of pilot study? 

  •ß÷Úõmh B´Âß ÷|õUP[PÒ ¯õøÁ? 

15. (a) Explain the various bases of classification. 

  ÁøP¨£õmiß £À÷ÁÖ Ai¨£øhPøÍ ÂÍUSP. 

Or 

 (b) Discuss the importance of hypothesis in social 
research. 

\‰P Bμõ´a]°À P¸x÷PõÎß •UQ¯zxÁzøu¨ 
£ØÔ ÂÁõvUPÄ® 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the types of experimental research design. 

 ÷\õuøÚ Bμõ´a] ÁiÁø©¨¤ß ÁøPPøÍ ÂÍUSP. 
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17. Distinguish between primary data and secondary data. 

 •ußø© uμÄ ©ØÖ® Cμshõ® {ø» uμÄPøÍ 
÷ÁÖ£kzxP. 

18. Elucidate the various factors to be considered in making 
the decision of sampling method. 

©õv› •øÓ°ß •iøÁ Gk¨£vÀ P¸zvÀ öPõÒÍ 
÷Ási¯ £À÷ÁÖ PõμoPøÍ öuÎÄ£kzxP. 

19. Enumerate the steps involved in writing a research 
report. 

J¸ B´Ä AÔUøPø¯ GÊxÁvÀ EÒÍ £iPøÍ 
£mi¯¼hÄ® 

20. Explain the role of library in research. 

 Bμõ´a]°À ¡»Pzvß £[øP ÂÍUSP. 

—————————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2024. 

Second Semester 

ADVANCED COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Cost? 

 AhUPÂø» GßÓõÀ GßÚ? 

2. What is meant by Material Control? 

 ‰»¨ö£õ¸Ò Pmk¨£õk £ØÔ AÔÁx GßÚ? 

3. What do you mean by Labour? 

 EøÇ¨¦ £ØÔ }Âº AÔÁx GßÚ? 

4. What is meant by Overhead? 

 ÷©Øö\»ÄPÒ £ØÔ AÔÁx GßÚ? 

5. List out any two features of Job Costing. 

 £o AhUP Âø»°¯¼ß H÷uÝ® Cμsk A®\[PøÍ 
£mi¯¼kP. 

Sub. Code 
31023/ 
33523 



D–4618 
    2

6. What is Unit Costing? 

 A»S AhUPÂø»°¯À GßÓõÀ GßÚ? 

7. What is Operating Costing? 

 C¯UP AhUPÂø»°¯À GßÓõÀ GßÚ? 

8. What do you mean by Transport Costing? 

 ÷£õUSÁμzx AhUPÂø»°¯À £ØÔ }Âº AÔÁx GßÚ? 

9. What is Standard Costing? 

 {ø»¯õÚ AhUPÂø»°¯À GßÓõÀ GßÚ? 

10. What is meant by Cost Reduction? 

 AhUPÂø» SøÓ¨¦ £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) Distinguish between cost accounting and financial 
accounting. 

  AhUPÂø»U PnUQ¯À ©ØÖ® {v{ø»U 
PnUQ¯ø» ÷ÁÖ£kzxP. 

Or 

 (b) Consumption of materials per annum Rs.20,000 

  Order placing cost per order Rs.50 

  Cost per kilo of raw materials Rs.2 

  Storage cost 8% on average in inventory 

  Calculate economic order quantity. Also calculate 
the number of orders will be placed in a year. 
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  J¸ BskUS £¯ß£k® Ckö£õ¸Îß ©v¨¦ 
¹.20,000 

  J¸ Bøn°k® ö\»Ä ¹.50 

  J¸ Q÷»õ Ckö£õ¸Îß ©v¨¦ ¹.2 

  £shP\õø»°ß £õxPõ¨¦a ö\»Ä 8% (ö£õ¸Îß 
©v¨¤ß ÷©À) 

  ]UPÚ öPõÒ•uÀ AÍøÁU PnUQkP. J¸ 
BsiØS GzuøÚ Bøn Ch¨£k® Gß£øu²® 
PnUQkP. 

12. (a) Find out wages per hour based on the following 
information :  

  Wages per year – Rs.2,400 

  Annual bonus–Rs.25% of wages 

  Contribution to P.F. @ 10% of wages 

  E.S.I. contribution @ 3% of wages 

  Total leave permitted during the year 60 days. 

  Cost of labour welfare amenities Rs.8,000. 

  No. of workmen 200 

  Normal idle time: 80 hours 

  Working day per annum: 320 days of 8 hours. 
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  RÌÁ¸QßÓ ÂÁμ[PÎ¼¸¢x J¸ ©o AÍÂØPõÚ 
T¼°øÚU PnUQkP 

  BskUPõÚ T¼ ¹.2,400 

  Bsk ÷£õÚì T¼°À 25% 

  ÷\©|» {v°À ö\¾zv¯x T¼°À 10% 

  öuõÈ»õÍº ©õ{» Põ¨¦ {v°À ö\¾zv¯x  
T¼°À 3% 

  |h¨¦ BsiÀ A[RP›UP¨£mh Âk•øÓ ö©õzu 
|õmPÒ 60 |õmPÒ öuõÈ»õÍº Á\vUPõP 
ö\»ÁÈzux ¹.8,000 ö©õzu ÷Áø»¯õmPÒ 200 
\õuõμn £o°À CÀ»õ Põ»® 80 ©oAÍÄ Bsk 
£o |õmPÒ 320 J¸ |õøÍUS 8 ©o ÷|μ®.  

Or 

 (b) Apportion the following expenses to various 
departments. 

 Total (Rs.) A B C 

Rent and Rates 5,000    

General lighting 2,000    

Floor Area (Sq. ft)  1,000 500 500

Lighting point  3 2 5 

  ¤ßÁ¸® ö\»ÂÚ[PøÍ £À÷ÁÖ xøÓPÐUS 
£Qº¢uÎUP 

 ö©õzu® (¹.) A B C 

ÁõhøP ©ØÖ® Ãu[PÒ 5,000    

ö£õxÁõÚ öÁÎa\® 2,000    

uøμ°ß £μ¨¦ (\xμ Ai) 1,000 500 500

ÂÍUSPÎß GsoUøP 3 2 5 
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13. (a) The following are the information relating to a 
contract account No. 123: 

 Rs. 

Contract price 6,00,000

Wages 1,64,000

General expenses 8,600

Raw materials 1,20,000

Plant 20,000

  As on date, cash received was Rs.2,40,000 being 
80% of work certified. The value of materials 
remaining at site was Rs.10,000. Depreciate plant 
by 10%. Prepare the contract account. 

  ¤ßÁ¸® ÂÁμ[PÒ J¨£¢u ÷Áø» 123 UPõÚøÁ : 

 ¹. 

J¨£¢u öuõøP 6,00,000
T¼ 1,64,000
ö£õxa ö\»ÄPÒ 8,600
‰»¨ö£õ¸mPÒ 1,20,000
C¯¢vμ® 20,000

  CßøÓ¯z ÷uv •i¯ ¹.2,40,000 öμõUP® 
ö£Ó¨£mkÒÍx. CzöuõøP \õßÔuÌ ÁÇ[P¨£mh 
öuõøP°À 80% BS®. CÖv°À 
£¯ß£kzu¨£hõ©À Gg]²ÒÍ ‰»¨ö£õ¸Ò 
¹.10,000. C¯¢vμzvØS 10% ÷u´©õÚ® GÊu 
÷Ásk®. J¨£¢u PnUøPz u¯õ›UPÄ®. 

Or 

 (b) In Process I, 1000 units of raw materials were 
introduced at Rs.10 per unit. The other expenses 
incurred in this process were Rs.600 of the units 
introduced, 10% are normally lost in the course of 
manufacture and its scrap value is sold for Rs.3 per 
unit. Number of units produced in this process 750. 
Prepare the process account and find abnormal loss. 
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  1,000 A»SPÒ ‰»¨ö£õ¸mPÒ, JßÖ ¹.10 Ãu® 
£i•øÓ JßÔÀ AÔ•P¨£kzu¨£mhx. C¢u¨ 
£i•øÓ°À ö\´u ©ØÓ ö\»ÄPÒ ¹.600. 
AÔ•P¨£kzu¨£mh A»SPÎÀ 10 \uÃu® \õuõμn 
|mh A»SPÍõS®. PÈ¨¦PÒ A»S JßÖ ¹.3 US 
ÂØ£øÚ ö\´¯¨£kQßÓÚ. C¢u¨ £i•øÓ°À 
EØ£zv ö\´¯¨£mh A»SPÒ 750. £i{ø»U 
PnUS ©ØÖ® A\õuõμn |mhzøuU PshÔP. 

14. (a) A transport company operates 4 buses on a route 
100 kms. Long. Each bus makes three round trips 
per day on all 30 days in a month, On an average 
20% of the vehicles are in garage for repairs and 
maintenance. Ascertain the total distance covered 
by the buses in one month period. 

  J¸ ÷£õUSÁμzx {ÖÁÚ©õÚx |õßS ÷£¸¢xPøÍ 
100 Q÷»õ «mhº öuõø»Â¾ÒÍ ÁÈzuhzvÀ 
C¯USQÓx J¸ ©õuzvÀ EÒÍ 30 |õmPÎÀ |õÒ 
JßÖUS JÆöÁõ¸ ÷£¸¢x® ‰ßÖ •Ê £¯nzøu 
÷©ØöPõshx. \μõ\›¯õP 20% ÷£¸¢uõÚx 
£Êx£õº¨¦ ©ØÖ® £μõ©›¨¤ØPõP 
ÁõPÚUTmhzvÀ C¸US®. J¸ ©õu Põ»zvÀ 
÷£¸¢xPÍõÚx Aøh¢u ö©õzu yμzøuU 
PnUQkP. 

Or 

 (b) What is Batch Costing? How does it differ from job 
costing? 

  öuõSv AhUPÂø»°¯À GßÓõÀ GßÚ? Ax 
£oÁÈ AhUPÂø»°¯¼¸¢x GÆÁõÖ 
÷ÁÖ£kQÓx? 
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15. (a) From the following data calculate Labour variance 
for the two departments. 

Particulars Departments 

 A (Rs.) B (Rs.) 

Actual wages 2,000 1,800 

Standard hours produced 8,000 6,000 

Standard rate per hour 30 paise 35 paise

Actual hours worked 8,200 5,800 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x C¸ xøÓPÐUPõÚ 
EøÇ¨¦ ©õÖ£õmøh PõsP. 

ÂÁμ[PÒ xøÓPÒ 

 A (¹.) B (¹.) 

Esø©¯õÚ T¼ 2,000 1,800 

vmh ÷|μzvØPõÚ EØ£zv 8,000 6,000 

J¸ ©oUPõÚ {ø»¯õÚ Ãu® 30 ø£\õ 35 ø£\õ

Esø©¯õP EøÇzu ÷|μ[PÒ 8,200 5,800 

Or 

 (b) State the reasons for differences in profits revealed 
by cost and financial accounts. 

  AhUPÂø» PnUQ¯À ©ØÖ® {v{ø»U PnUQ¯À 
öÁÎ¨£kzuUTi¯ C»õ£ ÷ÁÖ£õmiØUPõÚ 
Põμn[PøÍ TÖP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. From the following information, prepare a cost sheet 
 Rs.  Rs. 
Stock on 
01.01.2018: 

 Sales 95,000

Raw Materials 30,500 Direct Wages 20,400
Finished Goods 20,400 Office Expenses 5,400
Stock on 
31.01.2018: 

 Selling Expenses 3,800

 Raw Materials  48,500 Distribution 
Expenses 

2,500

Finished goods 10,000 Factory expenses 10,500
Work in Progress 
01.01.2018 

8,000 Purchase of Raw 
materials 

25,000

Work in Progress 
31.01.2018 

9,000  

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x J¸ AhUPÂø» £miø» 
u¯õ›UP : 

 ¹.  ¹. 
01.01.2018 AßøÓ¯ 
\μUQ¸¨¦: 

 ÂØ£øÚ 95,000

‰»¨ ö£õ¸ÒPÒ 30,500 ÷|μi T¼ 20,400
•iÄØÓ ö£õ¸ÒPÒ 20,400 A¾Á»P 

ö\»ÄPÒ 
5,400

31.01.2018 AßøÓ¯ 
\μUQ¸¨¦: 

 ÂØ£øÚ 
ö\»ÄPÒ 

3,800

‰»¨ö£õ¸ÒPÒ 48,500 £Qº¢uÎ¨¦ 
ö\»ÄPÒ 

2,500

•iÄØÓ ö£õ¸ÒPÒ 10,000 Bø» ö\»ÄPÒ 10,500
01.01.2018 AßøÓ¯ 
£Sv •iÄØÓ 
ö£õ¸ÒPÒ 

8,000 ‰»¨ö£õ¸ÒPÒ 
Áõ[Q¯x 

25,000

31.01.2018 AßøÓ¯ 
£Sv •iÄØÓ 
ö£õ¸ÒPÒ 

9,000  
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17. In a manufacturing company a daily wage rate 
guaranteed for a worker is Rs.250 and the standard 
output fixed for the month is 1,000 articles representing 
100 percent efficiency. The daily wage rate is without 
bonus to those workers who show up to 3

266  percent of 

the efficiency standard. Beyond this there is a bonus 
payable in a graded scale in a fixed ratio to the increased 
output as follows: 

Efficiency Bonus payable 

90% 10% 

100% 20% 

 Further increase of 1 percent bonus for every 1 percent 
further rise in efficiency. Find out the total earnings of  
A, B, C and D who have worked for  26 days in a month. 
Workers output is : 

 A – 600 articles, B – 900 articles, C – 1000 articles and  
D – 1080 articles. 

 J¸ EØ£zv {ÖÁÚzvÀ J¸ öuõÈ»õÎUS 
EzvμÁõu©ÎUP¨£mh vÚUT¼ ¹.250 BS®. 100% 
vÓø©ø¯U SÔUS® J¸ ©õuzvØPõÚ vmh EØ£zv 1000 

ö£õ¸mPÒ BS®. 3
266  \uÃuzvØS SøÓÁõPÄÒÍ 

÷Áø»¯õmPÐUS vÚUT¼ ©mk® ÷£õÚì CÀ»õ©À 
AÎUP¨£kQÓx. AuØS ÷©À vÓø©²ÒÍÁºPÐUS 
÷£õÚì ¤ßÁ¸©õÖ ÁÇ[P¨£kQÓx. 

vÓø© ö\¾zuUTi¯ ÷£õÚì

90% 10% 

100% 20% 

 CuØS ÷©Ø£mh JÆöÁõ¸ \uÂu vÓø© AvP›¨¦US® 
JÆöÁõ¸ \uÃu ÷£õÚì AÎUP¨£k®. J¸ ©õuzvÀ 26 
|õmPÒ ÷Áø» ö\´x •øÓ÷¯ 600, 900, 1000 ©ØÖ® 
1080 ö£õ¸mPøÍ EØ£zv ö\´u A, B, C ©ØÖ® D 
BQ÷¯õ¸øh¯ ö©õzu Fv¯zøuU Psk¤iUP. 
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18. A Product is obtained through three processes. From the 
following particulars, prepare process accounts, abnormal 
profit and loss accounts. 

 Processes 

 I II III 

Materials 2,600 1,980 2,962

Direct wages 2,000 3,000 4,000

Output (in units) 950 840 750 

Normal loss 5% 10% 15% 

Sale of scrap (per unit) Rs.2 Rs.4 Rs.5 

 General expenses Rs.9000. 1000 units at Rs.3 each were 
introduces in process I. 

 J¸ ö£õ¸Ò ‰ßÖ uÛzuÛ £i•øÓPøÍU Ph¢u ¤ß 
ö£Ó¨£kQÓx. RÌUPsh uPÁÀPÎ¼¸¢x £i•øÓU 
PnUS ©ØÖ® A\õuõμn C»õ£ ©ØÖ® |mhzøuU 
PshÔP 

 £i•øÓPÒ 

 I II III 

‰»¨ö£õ¸ÒPÒ 2,600 1,980 2,962

÷|μi T¼ 2,000 3,000 4,000

EØ£zv ö\´¯¨£mh 
A»SPÒ 

950 840 750 

\õuõμn |mh® 5% 10% 15% 

Gg]¯ ö£õ¸øÍ 
ÂØÓx (Jº A»SUS) 

¹.2 ¹.4 ¹.5 

 ö\»ÄPÒ ¹.9,000, 1,000 A»SPÒ JßÖ ¹.3 Ãu® 

£i•øÓ I JßÔÀ AÔ•P¨£kzu¨£mhx. 
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19. Given below are the particulars regarding the 

construction of a building. From this, prepare the 

contract accounts and ascertain the profit to be 

transferred to profit and loss account and the amount to 

be transferred to reserve: 

 Rs. 

Total contract price 2,50,000 

Material sent to site 85,000 

Labour engaged at site 74,000 

Plant installed at site 15,000 

Direct expenses 3,160 

Establishment charges 4,120 

Material returned to stores 550 

Value of work certified 1,95,000 

Value of work not certified 4,500 

Stock of materials (December 31) 1,880 

Wages accrued and due (finally) 2,400 

Direct expenses accrued (finally) 240 

Value of plant (December 31) 11,000 

Cash receive from contractee 1,80,000 
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 R÷Ç öPõkUP¨£mkÒÍøÁ. J¸ PmihU 
Pmk©õÚzvØPõÚ J¨£¢u® £ØÔ¯ Â£μ[PÒ Cv¼¸¢x, 
J¨£¢uU PnUøPz u¯õ›zx, C»õ£|mhU PnUQØS ©õØÓ 
÷Ási¯ öuõøPø¯²®, Põ¨¤ØS ©õØÓ ÷Ási¯ 
öuõøPø¯²® PnUQkP. 

 ¹. 

ö©õzu J¨£¢u ©v¨¦ 2,50,000

÷Áø»°hzvØS AÝ¨£¨£mh •»¨ö£õ¸mPÒ 85,000

÷Áø»°hzvÀ T¼ 74,000

÷Áø»°hzvÀ ö£õ¸zu¨£mh C¯¢vμ® 15,000

÷|μia ö\»ÄPÒ 3,160

{ÖÁÚa ö\»ÄPÒ 4,120

‰»¨ ö£õ¸Ò v¸¨¤ GkzxU öPõÒÍ¨£mhx 550

\õßÔuÌ ÁÇ[P¨£h ÷Áø»°ß ©v¨¦ 1,95,000

\õßÔuÌ ÁÇ[P¨£hõu ÷Áø»°ß ©v¨¦ 4,500

‰»¨ ö£õ¸Ò C¸¨¦ (i\®£º 31) 1,880

öPõk£h ÷Ási¯ T¼ (CÖv°À) 2,400

öPõk£h ÷Ási¯ ÷|μia ö\»Ä (CÖv°À) 240

C¯¢vμzvß ©v¨¦ (i\®£º 31) 11,000

J¨£¢u¨£mhÁ›h® C¸¢x ö£ØÖU 
öPõÒÍ¨£mh öuõøP 

1,80,000

20. SV Ltd. has furnished the following data : 

Particulars Budgeted Actual (March 2014)

Number of working days 25 27 

Production (units) 20,000 22,000 

Fixed overheads (Rs.) 30,000 31,000 

 Calculate various fixed overhead variances. 
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 Gì Â ¼ªöhm ¤ßÁ¸® uPÁÀPøÍ AÎUQÓx 

Â£μ[PÒ vmhªh¨£mhx Esø©¯õÚx 
(©õºa 2014)

÷Áø» |õmPÒ GsoUøP 25 27 

EØ£zv (A»SPÒ) 20,000 22,000 

{ø»¯õÚ ÷©Øö\»ÄPÒ (¹.) 30,000 31,000 

 £À÷ÁÖ {ø»¯õÚ ÷©Øö\»Ä ÷ÁÖ£õkPøÍU PnUQkP. 

––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2024. 

Second Semester 

FINANCIAL SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term financial services. 

 {va ÷\øÁPÒ GßÓ ö\õÀø» Áøμ¯ÖUP.    

2. What are the objectives of money market? 

 £na \¢øu°ß ÷|õUP[PÒ ¯õøÁ? 

3. What is meant by primary market? 

 •ußø© \¢øu £ØÔ AÔÁx GßÚ? 

4. List out various investment companies. 

 £À÷ÁÖ •u½mk {ÖÁÚ[PøÍ £mi¯¼kP. 

5. Mention any four non-fund services. 

 {v¯À»õu ÷\øÁPÒ H÷uÝ® |õßøP SÔ¨¤kP. 

6. Give the meaning of underwriting. 

 J¨¦Öv°ß ö£õ¸øÍU SÔ¨¤kP. 
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7. Synthesis the term of consumer finance. 

 ~Pº÷Áõº {v GßÓ ö\õÀø» TÖP. 

8. Define the term merger and takeover. 

 CønzuÀ ©ØÖ® øP¯P¨£kzxuÀ GßÓ ö\õÀø» 
Áøμ¯ÖUP. 

9. What are the need for export finance? 

 HØÖ©v {vUPõÚ ÷uøÁ ¯õøÁ? 

10. What is meant by corporate advisory services? 

 {Ö© B÷»õ\øÚ ÷\øÁPÒ £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the nature of financial service industry. 

   {va ÷\øÁz xøÓ°ß ußø©PøÍ ÂÁ›UP. 

Or 

 (b) Distinguish capital market from money market. 

   £na \¢øu°¼¸¢x ‰»uÚa \¢øuø¯ 
÷ÁÖ£kzxP. 

12. (a) Explain the various kinds of financial services 
provided by IDBI. 

   IDBI ÁÇ[S® £À÷ÁÖ ÁøP¯õÚ {va ÷\øÁPøÍ 
ÂÍUSP. 

Or 

 (b) Enumerate the role of secondary market in stock 
exchange. 

   £[Sa \¢øu°À Cμshõ® {ø»\¢øu°ß 
£oPøÍU PnUQkP. 
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13. (a) Describe the features of hire purchase financing. 

   ÁõhøP öPõÒ•uÀ {v°ß A®\[PøÍ ÂÁ›UP. 

Or 

 (b) Write a detail on the RBI guidelines of lease 
financing. 

   SzuøP {v²uÂ°ß RBI ÁÈPõmkuÀPÒ £ØÔ¯ 
ÂÁμ[PøÍ GÊuÄ®. 

14. (a) Compare factoring and forfeiting. 

   Phß Á`¼US® •Pø©ø¯²® £[S 
JÖ¨¤Ç¨ø£²® J¨¤kP. 

Or 

 (b) Outline the different methods of portfolio 
management. 

   C»õUPõ ÷©»õsø© {ºÁõPzvß £À÷ÁÖ 
•øÓPøÍ ÷PõimkU PõmkP. 

15. (a) Indicate the functions of chit fund company. 

   ^mk {v {ÖÁÚzvß ö\¯À£õkPøÍU SÔ¨¤kP. 

Or 

 (b) Illustrate the important functions of credit rating 
agencies. 

   Phß ©v¨¥mk {ÖÁÚ[PÎß •UQ¯ 
ö\¯À£õkPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the role of capital markets in the economic 
development of our country. 

 |©x |õmiß ö£õ¸Íõuõμ ÁÍºa]°À ‰»uÚa 
\¢øuPÎß £[øP¨ £ØÔ ÂÁõvUP. 
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17. “The role of SEBI as a market regulator” – Discuss. 

 “£[S\¢øu Pmk¨£õmhõÍμõP C¸¨£x ö\¤°ß 
£o¯õS®” – ÂÁõvUP. 

18. Examine the various steps in leasing transaction and also 
advantages of lease financing. 

 SzuøP £›ÁºzuøÚ°ß £À÷ÁÖ £iPÒ ©ØÖ® SzuøP 
{v²uÂ°ß |ßø©PøÍ²® Bμõ´P. 

19. Evaluate the operational guidelines of SEBI on asset 
management company of mutual funds. 

 £μì£μ {vPÎß ö\õzx ÷©»õsø© {ÖÁÚzvÀ 
ö\¤°ß ö\¯À£õmk ÁÈPõmkuÀPøÍ ©v¨¤kP. 

20. Elaborate the role and power of national housing bank. 

 ÷u]¯ ÃmkÁ\v Á[Q°ß £[S ©ØÖ® AvPõμzøu 
ÂÁ›UP. 

—————————— 
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DISTANCE EDUCATION 

COMMON FOR M.Com./M.Com. (F & C) DEGREE 
EXAMINATION, MAY 2024. 
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INVESTMENT ANALYSIS AND PORTFOLIO 
MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Investment? 

 •u½k GßÓõÀ GßÚ? 

2. What do you mean by Risk? 

 Chº £ØÔ }Ãº AÔÁx GßÚ? 

3. What is Investment Process? 

 •u½mk ö\¯À•øÓ GßÓõÀ GßÚ? 

4. What is meant by Capital Market? 

 ‰»uÚ \¢øu £ØÔ AÔÁx GßÚ? 

5. Define the term “Risk”. 

 Chº GÝ® £uzøu Áøμ¯ÖUP. 

6. What is Mutual Fund? 

 £μì£μ {v GßÓõÀ GßÚ? 

7. What is meant by Market Indicators?  

 \¢øu SÔPõmiPÒ £ØÔ AÔÁx ¯õx? 
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8. What do you mean by future option? 

 GvºPõ» Â¸¨£® £ØÔ }Ãº AÔÁx ¯õx? 

9. What is Portfolio Revision? 

 xøÓ ©Ö£õºøÁ GßÓõÀ GßÚ? 

10. What is meant by Portfolio Management? 

 xøÓ ÷©»õsø© £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) List out the various types of investors. 

  •u½mhõÍºPÎß £À÷ÁÖ ÁøPPøÍ £mi¯¼kP.  

Or 

 (b) Differentiate investment with speculation. 

  •u½møh FPÁoPzxhß ÷ÁÖ£kzxP. 

12. (a) What are the features of an Ideal Investment? 

  J¸ {øÓÁõÚ •u½miß A®\[PÒ ¯õøÁ? 

Or 

 (b) What are the classifications of systematic risk? 
Explain. 

  •øÓ¯õÚ Ch›ß ÁøPP¨£õkPÒ ¯õøÁ? ÂÍUSP. 

13. (a) What are the causes of risk? 

  Ch›ß Põμn[PÒ ¯õøÁ? 

Or 

 (b) How does SEBI regulate the primary market? 

  •uÀ{ø» \¢øuø¯ G¨£i SEBI 
•øÓ¨£kzxQÓx? 



D–4620 
  3

14. (a) What are the prerequisites to invest shares in 
India? 

  C¢v¯õÂÀ £[SPøÍ •u½k ö\´ÁuØPõÚ 
•ß÷uøÁPÒ ¯õøÁ? 

Or 

 (b) Briefly explain Sharpe Model. 

  åõÀì ©õv›ø¯ _¸UP©õP ÂÍUSP. 

15. (a) List out the assumptions of Capital Asset Pricing 
Model. 

  ‰»uÚ ö\õzx Âø» ©õv›°ß Gk÷PõÒPøÍ 
£mi¯¼kP. 

Or 

 (b) What are the factors to be considered while 
constructing a portfolio? 

  J¸ xøÓø¯ {ºÁQUS® ö£õÊx P¸zvÀ 
öPõÒÍ÷Á´i¯ PõμoPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various Investment Avenues in India. 

 C¢v¯õÂ¾ÒÍ £À÷ÁÖ •u½mk Áõ´¨¦PøÍ ÂÍUSP. 

17. State the selected list of proverbs in stock market. 

 £[Sa \¢øu°À ÷uº¢öukUP¨£k® £Çö©õÈPÎß 
£mi¯ø» TÖP. 

18. Briefly explain the various mutual fund schemes 
launched in India. 

 C¢v¯õÂÀ öuõh[P¨£mh £À÷ÁÖ £μì£μ{v 
vmhzvøÚ _¸UP©õP ÂÍUSP. 
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19. Describe the different variables that are to be considered 
while making economic analysis. 

 ö£õ¸Íõuõμ £S¨£õ´ÂøÚ ÷©ØöPõÒÐ® ö£õÊx 
PÁÛUP ÷Ási¯ £À÷ÁÖ ©õÔ¼PøÍ ÂÍUSP. 

20. Explain the Random - Walk theory. 

 ÷μsh® ÁõU ÷Põm£õmøh ÂÍUSP. 

—————————— 
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FINANCIAL MANAGEMENT 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define them Financial Management. 

 {v ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

2. What is finance function? 

 {v \õº¦ GßÓõÀ GßÚ? 

3. What is meant by Preference shares? 

 •ßÝ›ø© £[SPÒ £ØÔ AÔÁx GßÚ? 

4. What is Capital Market? 

 ‰»uÚ \¢øu GßÓõÀ GßÚ? 

5. What do you mean by Capital Structure? 

 ‰»uÚ Pmhø©¨¦ £ØÔ }Âº AÔÁx GßÚ? 

6. Define the term Working Capital. 

 |øh•øÓ ‰»uÚ® GÝ® £uzøu Áøμ¯ÖUP. 
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7. What do you mean by Capital Expenditure Budget? 

 ‰»uÚ ö\»Âß vmh® £ØÔ }Âº AÔÁx GßÚ? 

8. What do mean by Cost of Debt? 

 Phß \õº¢u AhUPÂø» £ØÔ }Âº AÔÁx GßÚ? 

9. What is meant by Letter of Credit? 

 ÁõoP EÖvUPiu® £ØÔ AÔÁx GßÚ? 

10. What is International Financial Management?  

 £ßÚõmk {v ÷©»õsø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  What are the objectives of financial management? 

  {v ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Distinguish between profit maximization and 
wealth maximization. 

  C»õ£ AvP›¨¦ ©ØÖ® ÁÍ AvP›¨ø£ 
÷ÁÖ£kzxP. 

12. (a) Explain the different kinds of debentures. 

  PhÜmk¨£zvμzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Bring out the disadvantages of over capitalization. 

  ªøP ‰»uÚzvß SøÓ£õkPøÍz u¸P. 
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13. (a) What are the causes of under capitalization? 
  SøÓ ‰»uÚ©õUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the characteristics of balanced capital 
structure? 

  \©{ø»°¯»õÚ ‰»uÚ ÁiÁø©¨¤ß 
Snõv]¯[PÒ ¯õøÁ? 

14. (a) List out the significance of cost of capital. 
  ‰»uÚ AhUPÂø»°ß •UQ¯zxÁzøu 

£mi¯¼kP. 

Or 

 (b) Distinguish between operating and financial 
leverage. 

  ö\¯À£õmk ©ØÖ® {v ö|®¦÷PõÀPøÍ 
÷ÁÖ£kzxP. 

15. (a) State the significance of leverage. 
  ö|®¦÷PõÀPÎß •UQ¯zxÁzøu TÖP. 

Or 

 (b) Bring out the assumptions of Walter’s model theory. 
  ÁõÀh›ß ©õv›U ÷Põm£õmiß Gk÷PõÒPøÍz 

u¸P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the main functions of financial management. 
 {v ÷©»õsø©°ß •UQ¯©õÚ £oPøÍ ÂÍUSP. 

17. Discuss the various factors influencing working capital. 
 |øh•øÓ ‰»uÚzøu yshUTi¯ £À÷ÁÖ PõμoPøÍ 

ÂÁõvUP. 
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18. What are the merits and demerits of Leasing? 

 Szuøu°ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

19. Discuss the different types of dividend policies in brief. 

 £[Põu¯ öPõÒøP°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 
ÂÁõvUP. 

20. Describe the various methods of international payments. 

 £ßÚõmk ö\¾zxu¼ß £À÷ÁÖ •øÓPøÍ ÂÁõvUP. 

—————————— 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Job analysis? 

 ÷Áø» £S¨£õ´Ä GßÓõÀ GßÚ? 

2. Trace the meaning of Human Resource Planning. 

 ©Ûu ÁÍ vmhªku¼ß ö£õ¸Ò u¸P. 

3. Define Selection. 

 ÷uº¢öukzuø» Áøμ¯ÖUP. 

4. What is Performance appraisal? 

 ö\¯ÀvÓß ©v¨¥k GßÓõÀ GßÚ? 

5. What is meant by Fringe Benefits? 

 ÂÎ®¦ |ßø© £ØÔ AÔÁx GßÚ? 

6. Give the meaning of Leadership. 

 uø»ø©zxÁ® Gß£uß ö£õ¸øÍ u¸P. 

Sub. Code 
31033/33533



D–4622 
  2

7. What do you mean by Morale? 

 JÊUP® £ØÔ }Âº AÔÁx GßÚ? 

8. What is Absenteeism? 

 Á¸øP°À»õø© GßÓõÀ GßÚ? 

9. What do you mean by industrial relations? 

 öuõÈÀxøÓ EÓÄPÒ £ØÔ }Âº AÔÁx GßÚ? 

10. What is Personal Audit? 

 uÛ¨£mh uoUøP GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define Personal Management. List out its 
objectives. 

  £o¯õÍº ÷©»õsø©ø¯ Áøμ¯ÖUP.  AuÝøh¯ 
÷|õUP[PøÍ £mi¯¼kP. 

Or 

 (b) Bring out the importance of job analysis. 

  ÷Áø» £S¨£õ´Âß •UQ¯zxÁzøu u¸P. 

12. (a) Briefly explain the pre-requisites of a good 
recruitment policy. 

  J¸ |À» BÒ÷\ºzuÀ öPõÒøP°ß •ß÷uøÁPÒ 
¯õøÁ? 

Or 

 (b) Point out essential features of a good training 
programme. 

  J¸ |À» £°Ø] vmhzvß AÁ]¯©õÚ A®\[PøÍ 
SÔ¨¤kP. 
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13. (a) Elucidate the different methods of wage fixation. 

  Fv¯zøu {ºn¯® ö\´²® £À÷ÁÖ •øÓPøÍ 
öuÎÄ£kzxP. 

Or 

 (b) What are the qualities of a good leader? 

  J¸ |À» uø»ÁÛß Sn[PÒ ¯õøÁ? 

14. (a) What is discipline? How to administer discipline? 

  JÊUP® GßÓõÀ GßÚ?  JÊUPzøu GÆÁõÖ 
{ºÁQ¨£x? 

Or 

 (b) Briefly discuss the workers participation in 
management. 

  {ºÁõPzvÀ öuõÈ»õÍºPÎß £[PÎ¨ø£ _¸UP©õP 
ÂÁõvUPÄ®. 

15. (a) What are the causes of poor industrial relations? 

  ÷©õ\©õÚ öuõÈÀxøÓ EÓÄPÐUPõÚ Põμn[PÒ 
¯õøÁ? 

Or 

 (b) Explain the types and techniques of Personnel 
research. 

  £o¯õÍº Bμõ´a]°ß ÁøPPÒ ©ØÖ® ~m£[PøÍ 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various functions of personnel management. 

 £o¯õÍº {ºÁõPzvß £À÷ÁÖ ö\¯À£õkPøÍ 
ÂÁ›UPÄ®. 

17. Describe briefly the various steps involved in the 
selection process. 

 ÷uº¢öukzuÀ £i•øÓ°¾ÒÍ £À÷ÁÖ £i{ø»PøÍ 
_¸UP©õP ÂÁõvUPÄ®. 
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18. Explain the need and measurement of employee 
motivation. 

 £o¯õÍº FUPzvß ÷uøÁ ©ØÖ® AÍÃmøh 
ÂÍUPÄ®. 

19. Summarizes the grievance handling procedure in an 
organization. 

 J¸ {ÖÁÚzvÀ SøÓPøÍU øP¯õÐ® |øh•øÓø¯a 
_¸UP©õPU TÖP. 

20. Bring out the importance of collective bargaining. 

 Tmk ÷£μ® ÷£_Áuß •UQ¯zxÁzøu öÁÎ¨£kzxP. 

 

—————————— 
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CORPORATE ACCOUNTING  
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Forfeiture of Shares? 
 £[S JÖ¨¤øÇ¨¦ GßÓõÀ GßÚ? 

2. What is meant by Redeemable Preference Shares? 
 «mPUTi¯ •ßÝ›ø©¨ £[SPÒ £ØÔ AÔÁx GßÚ? 

3. What is Capital Reserve? 
 •u¼Ú Põ¨¦ GßÓõÀ GßÚ? 

4. What do you mean by Yield Method? 
 Á¸©õÚ •øÓ £ØÔ }Âº AÔÁx GßÚ? 

5. What do you mean by Net Assets Method? 
 {Pμ ö\õzx •øÓ £ØÔ }Âº AÔÁx GßÚ? 

6. What is Capital Reduction? 
 •u¼Ú SøÓ¨¦ GßÓõÀ GßÚ? 

7. What is Pre-acquisition Profits? 
 Áõ[SÁuØS •ß Dmi¯ C»õ£® GßÓõÀ GßÚ? 
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8. Who are Preferential Creditors? 

 •ßÝ›ø© PhÜ¢÷uõºPÒ Gß£Áº ¯õº? 

9. What is Branch Adjustment? 

QøÍ \›PmkuÀ GßÓõÀ GßÚ? 

10. What is Human Resource Accounting? 

 ©Ûu ÁÍ PnUQ¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on :  

  (i)  Ex-interest  

  (ii) Cum-interest. 
  ]Ö SÔ¨¦ ÁøμP : 

  (i)  Ámi }[P»õP 

  (ii)  Ámi ÷\º¢ux. 

Or 

 (b) Madura Ltd. Issued 10000 preference shares by  
Rs. 10 each at a premium of Rs. 3 per share, payable 
Rs.2 per share on application; Rs.5 per share on 
allotment including premium: Rs.6 per share on 
first call and final call. The shares were all 
subscribed and money was dully received. Give the 
journal entries and cash book entries. 

  ©xμõ {Ö©® £[S JßÖ ¹. 10 Ãu® 10,000 
•ßÝ›ø© £[SPøÍ ¹. 3 Ãu® •øÚ©zvÀ 
öÁÎ°mhx. £n©õÚx ¤ßÁ¸©õÖ 
ö\¾zu¨£mhx. Âsn¨£zvß ÷£õx ¹. 2 ®, 
JxURmiß ÷£õx ¹. 5 (•øÚ©® EÒ£h) •uÀ 
©ØÖ® CÖv AøÇ¨¤ß ÷£õx ¹. 6. £[SPÍõÚx 
•øÓ¯õP J¨£¨£mhx £n® AøÚzx® 
ö£Ó¨£mhx. SÔ¨÷£mk £vÄPøÍ²®, öμõUP 
¦zuP £vÄPøÍ²® u¸P. 



D–4623 
  3

12. (a) From the following particulars, prepare a statement 
of profit and loss for the year ended 31.12.2017.  

Particulars Rs. Particulars Rs. 

Sales 3,00,000 Directors 
Remuneration 

1,750

Purchases 1,95,000 Debenture Interest 1,090

Salaries 15,000 Rent, Rate and Taxes 5,500

Selling Expenses 3,000  Advertisement  500

Depreciation 1,500 Audit Fees 1,500

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x 31.12.2017 À 
•iÁøh¯UTi¯ C»õ£ |mh PnUQß AÔUøPø¯ 
u¯õº ö\´P. 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

ÂØ£øÚ 3,00,000 C¯US|º Fv¯® 1,750

öPõÒ•uÀ 1,95,000 PhÜmk¨ £zvμ Ámi 1,090

\®£Í® 15,000 ÁõhøP, Ãu® ©ØÖ® Á› 5,500

ÂØ£øÚ ö\»ÂÚ[PÒ 3,000  ÂÍ®£μ® 500

÷u´©õÚ® 1,500 uoUøP¯õÍº Pmhn® 1,500

Or 

 (b) Explain the various methods of valuation of shares. 

  £[SPøÍ ©v¨¤kÁvß £À÷ÁÖ •øÓPøÍ 
ÂÍUSP. 

13. (a) X Ltd. took over the assets Rs. 3,50,000 and 
Liabilities of Rs. 30,000 of Y and Co. for the 
purchase consideration of Rs. 3,30,000. X Ltd. paid 
the purchase consideration by issuing debenture of 
Rs. 100 each at a premium of 10%. Give Journal 
Entries. 
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  X {Ö©® Y {ÖÁÚzvhª¸¢x ö\õzxUPÍõP  
¹. 3,50,000 &®, ö£õÖ¨¦PÍõP ¹.30,000&® GkzxU 
öPõshx. Cuß öPõÒ•uÀ ©Ö£¯ß ¹.3,30,000&® 
BS®. X {Ö©® Y {ÖÁÚzvØS, JßÖ ¹.100 Ãu® 
10% •øÚ©zvÀ PhÜmk¨ £zvμzøu öPõÒ•uÀ 
©Ö£¯ÚõP ö\¾zv¯x. ÷uøÁ¯õÚ •uØ 
SÔ¨÷£mk £vÄPøÍ u¸P. 

Or 

 (b) SAN Company Ltd. passed resolution and received 
sanction of the court for the reduction of share 
capital by Rs. 2,50,000. After the arrangement, the 
credit balance of capital reduction account was  
Rs. 2,50,000. The amount available was utilized for 
write off Profit and Loss a/c (Dr.) 1,05,000, reducing 
the value of Plant and Machinery Rs. 45,000, 
Goodwill Rs. 20,000, investment Rs. 40,000. The 
balance available would be transferred to capital 
reserve. Pass necessary Journal entries. 

  SAN {Ö©® uÚx ö£õx{ø» £[SPÎÀ  
¹.. 2,50,000 AÍÂØS SøÓUP wº©õÚzøu 
{øÓ÷ÁØÔ }v©ßÓ Bønø¯ ö£ØÓx. C¢u 
HØ£õmiØS ¤ÓS ‰»uÚ SøÓ¨¦ PnUS 
¹.2,50,000 ÁμÄ C¸¨ø£ Põmi¯x. C¢u 
öuõøPø¯ øÁzx C»õ£|mh PnUQß £ØÖ C¸¨¦ 
¹.1,05,000 •®, ö£õÔ ©ØÖ® C¯¢vμ ©v¨¤À 
¹.45,000 •®, |Øö£¯›À ¹.20,000 •®, 
•u½kPÎÀ ¹.40,000 •® SøÓUP ÷Ásk®. 
«u•ÒÍ öuõøPø¯ ‰»uÚ Põ¨¤ØS ©õØÓ 
÷Ásk®. ÷uøÁ¯õÚ SÔ¨÷£mk £vÄPøÍz u¸P. 

14. (a) From the following details, prepare the consolidated 
Balance sheet. 

Liabilities H Ltd. S Ltd. Assets H Ltd. S Ltd. 

 Rs. Rs.  Rs. Rs. 

Capital  
(Rs.10 each) 

4,800 3,200  256 shares in 
S Ltd. 

2,000 – 
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Liabilities H Ltd. S Ltd. Assets H Ltd. S Ltd. 

Creditors 200 600  Sundry Assets 3,000  3,900

Profit and Loss a/c – 100    

 5,000 3,900  5,000 3,900 

  On the date of acquisition, S Ltd. has a debit 
balance of Rs.200 on Profit and Loss account. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x J¸[Qøn¢u C¸¨¦{ø»U 
SÔ¨ø£ u¯õ›UP. 

ö£õÖ¨¦PÒ H 
¼ªöhm 

S 
¼ªöhm 

ö\õzxUPÒ H 
¼ªöhm

S 
¼ªöhm

 ¹. ¹.  ¹. ¹. 

•uÀ (JßÖ 
¹.10 Ãu®) 

4,800 3,200  S {Ö©zvÀ 256 
£[SPÒ  

  

PhÜ¢÷uõºPÒ 200 600  Áõ[Q¯x 2,000 – 
C»õ£ |mh P/S – 100 £Ø£» ö\õzxUPÒ 3,000  3,900

 5,000 3,900  5,000 3,900

  £[SPøÍ Áõ[S® ÷uv°À S {Ö©zvÀ ¹.200 
ö£Ö©õÚ C»õ£ |mhU PnUQß £ØÖ C¸¨¦ 
C¸¢ux. 

Or 
 (b) Arul Ltd. went into liquidation with following 

liabilities.  
  (i)  Secured creditors Rs.22,000 (securities 

realized Rs. 27,000) 
  (ii)  Preferential creditors Rs. 1,000  
  (iii)  Unsecured creditors Rs. 30,800 
  Liquidation expenses amounted to Rs.300. He is 

entitled to a remuneration of 3% on the amounts 
realized (including securities with creditors) and 
1 2

1 % on the amount paid to unsecured creditors. 
The various assets (excluding securities with 
creditors) realized amount of Rs.26,500. Prepare the 
liquidator’s final statement of account. 
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  ¤ßÁ¸® ö£õÖ¨¦PÐhß A¸Ò {Ö©® 
Pø»UP¨£kQßÓÚ. 

  (i)  ¤øn¯•ÒÍ PhÜ¢÷uõº ¹.22,000 
(¤øn¯[PøÍ ÂØÓx ¹. 27,000) 

  (ii)  •ßÝ›ø© PhÜ¢÷uõºPÒ ¹. 1,000  

  (iii)  ¤øn¯ªÀ»õ PhÜ¢÷uõºPÒ ¹. 30,800 

  Pø»¨¦a ö\»Ä ¹.300 BS®. ö\õzxUPøÍ 
ÂØÓzvÀ 3% •® (PhÜ¢÷uõ¸hß Ti¯ 
¤øn¯[PÒ ÷\ºzx) ©ØÖ® ¤øn¯ªÀ»õ 

PhÜ¢÷uõ¸US ö\¾zv¯ öuõøP°À 1 2
1 % •® 

Fv¯® ö£Ó Pø»¨£õÍ¸US E›ø© Esk. 
ÂØP¨£mh ö\õzxUPÎß ©v¨¦ ¹.26,500 
(PhÜ¢÷uõ¸hß Ti¯ ¤øn¯UVÒ uÂμ). 
Pø»¨£õÍ›ß CÖv PnUøP Põmk® £mi¯ø» 
u¯õº ö\´P. 

15. (a) The revenue account of a life assurance company 
shows the life assurance fund on 31.03.2015 at  
Rs.62,21,310, before taking into account the 
following. 

 Rs. 

Claims covered under reinsurance 12,000

Bonus utilized in reduction of life 
insurance premium 

4,500

Interest accrued on securities 8,260

Outstanding premiums 5,420

Claims intimated but not admitted 26,500

  What is the life assurance fund after taking into 
account the above omissions? 

  R÷Ç öPõkUP¨£mkÒÍ PnUQkPøÍ Gkzx 
öPõÒÁuØS •ß£õP 31.03.2015 ® Bsiß B²Ò 
Põ¨¥mk {ÖÁÚzvß Á¸Áõ´  PnUQÀ B²Ò 
Põ¨¥mk {v ¹.62,21,310 I PõmkQÓx.  
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 ¹. 

©ÖUPõ¨¥miß ‰»® ÷PõμÀPÒ 12,000

B²Ò Põ¨¥mk •øÚ©® £¯ß£kzv 
÷£õÚì PÈ¢ux 

4,500

¤øn¯[PÎß ‰»® Áμ÷Ási¯ Ámi 8,260

öPõkUP¨£h ÷Ási¯ •øÚ©® 5,420

öu›ÂUP¨£mh ÷PõμÀPÒ 26,500

  ÷©÷» Âmk÷£õÚ PnUSPøÍ GkzxUöPõsh ¤ß 
B²Ò Põ¨¥mk {v¯õÚx GßÚ? 

Or 

 (b) What is IFRS? State its advantages. 

  IFRS GßÓõÀ GßÚ? AuÝøh¯ |ßø©PøÍ TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. A company with n authorized capital of Rs.30,00,000 
invited applications for 2,00,000 shares of Rs.10 each  
premium of Re.1. The shares are payable as follows : 

 On Application Rs.3; On Allotment Rs.4 (including 
Premium); On first and final call Rs.4 There was over 
subscription and applications were received for 3,60,000 
shares. Allotment of shares was made as under : 

 To Applicants of 1,50,000 shares  1,50,000 shares 

 To Applicants of 25,000 shares  Nil 

 To Applicants of 1,85,000 shares  50,000 shares 

 Excess money paid on application was adjusted against 
sums due on allotment and first call. All moneys due were 
received. Give journal entries to record the above 
transactions. 
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 ¹.30,00,000 I A[RP›UP¨£mh •u»õP öPõsh J¸ 
{Ö©® 2,00,000 £[SPøÍ £[S JßÖUS ¹.10 Ãu®,  
¹. 1 •øÚ©zvÀ öÁÎ°mhx. £n©õÚx ¤ßÁ¸©õÖ 
ö\¾zu¨£h ÷Ásk®. 

 Âsn¨£zvß ÷£õx ¹.3, JxURmiß ÷£õx ¹.4 
(•øÚ©® EÒ£h), •uÀ ©ØÖ® CÖv AøÇ¨¤ß ÷£õx 
¹.4. 

 ªøP J¨£©õP 3,60,000 £[SPøÍ ö£ØÓx. ¤ßÁ¸©õÖ 
£[SPÒ JxURk ö\´¯¨£mhx. 

 1,50,000 £[SPÒ Âsn¨¤zuÁºPÐUS – 1,50,000 
£[SPÒ 

 25,000 £[SPÒ Âsn¨¤zuÁºPÐUS – JßÖ ªÀø» 

 1,85,000 £[SPÒ Âsn¨¤zuÁºPÐUS – 50,000 
£[SPÒ 

 ªSv¯õP ö£ØÓ Âsn¨£n® JxURk ©ØÖ® AøÇ¨¦ 
£nzvÀ \› ö\´¯¨£mhx. AøÚzx £n•® 
ö£Ó¨£mhx GÚU öPõsk ÷uøÁ¯õÚ SÔ¨÷£mk 
£vÄPøÍ u¸P. 

17. The Net profit of a business after providing for taxation 
for the past five years are : Rs.40,000; Rs.42,500; 
Rs.46,000; Rs.52,500 and Rs.59,000. The average capital 
employed in the business is Rs.4,00,000 and the normal 
rate of return expected in this type of business is 10%. 
Calculate the goodwill on the basis of : 

 (a) Five years purchase of Super profits 

 (b) Annuity method, taking the present value of 
annuity of Re. 1 for five years at 10% as Rs.3.78 

 (c)  Capitalization of super profits. 
 J¸ Â¯õ£õμzvÀ Á›ø¯ JxUQ¯ ¤ßÚº Ph¢u 5 

BskPÎÀ Dmi¯ {Pμ »õ£[PÒ : ¹.40,000; ¹.42,500; 
¹.46,000; ¹.52,500 ©ØÖ® ¹.59,000 BS®. 

 Â¯õ£õμzvÀ \μõ\› •uÀ ¹.4,00,000. \õuõμn Á¸©õÚ 
Ãu® 10% ¤ßÁ¸® Ai¨£øh°À |Øö£¯øμU PnUQkP: 

 (A) I¢uõskPÎß E¯º C»õ£ öPõÒ•uÀ 

 (B) Bsk öuõøP •øÓ – 5 BskPÎÀ 10% ¹.1 
©v¨¦øh¯ |h¨¦ BsköuõøP ©v¨¦ ¹.3.78 

 (C) ‰»uÚ©õUP¨£mh E¯º C»õ£ •øÓ. 
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18. Following is the Balance sheet of A Ltd, as on 31st   
March 2015 : 

Liabilities Rs. Assets Rs. 
12,000 shares of   Goodwill 10,000
Rs.10 each 1,20,000 Machinery 90,000
Profit prior to   Furniture 15,000
Incorporation 2,000 Stock 40,000
Bank Overdraft 36,000 Sundry Debtors 22,000
Sundry creditors 30,000 Profit and Loss 

account 11,000

 1,88,000  1,88,000

 B Ltd. took over the assets of A Ltd for Rs.1,20,000 
payable as to half in fully paid shares and half in cash. 
The expenses of liquidation were Rs.3,000. A creditor for 
Rs.5,000 agreed to take shares in B Ltd. The available 
cash was just sufficient to satisfy the claims of creditors. 
Give journal entries in the books of A Ltd and B Ltd. 

 ©õºa 31, 2015 AßøÓ¯ A  {Ö©zvß C¸¨¦{ø»U 
SÔ¨¦ ¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

12,000 £[SPÒ JßÖ  |Øö£¯º 10,000

¹. 10 Ãu® 1,20,000 C¯¢vμ[PÒ 90,000
Tmk¸ÁõUPzvØS  AøÓP»ß 15,000
•¢øu¯ C»õ£® 2,000 \μUQ¸¨¦ 40,000
Á[Q ÷©ÀÁøμ £ØÖ 36,000 £Ø£» PhÚõÎPÒ 22,000
£Ø£» PhÜ¢÷uõºPÒ 30,000 C»õ£ |mhU PnUS 11,000

 1,88,000  1,88,000

 B {Ö©® A  {Ö©zvÝøh¯ ö\õzxUPøÍ ¹.1,20,000 
GßÓ ©v¨¤À GkzxU öPõsk AzöuõøP°À £õv 
•ØÔ¾® ö\¾zu¨£mh £[SPÍõPÄ®, «v¨ £õv 
öμõõUP©õPÄ® ö\¾zu •iÄ ö\´ux. Pø»¨¦ ö\»Ä 
¹.3,000 BS®. ¹.5,000 ©v¨ø£U öPõsh J¸ 
PhÜ¢÷uõº B {Ö©zvÀ £[SPøÍ GkzxU öPõÒÍ J¨¦U 
öPõshõº. PhÜ¢÷uõºPÎß ÷Põ›UøPø¯ v¸®£ ö\¾zu 
÷£õx©õÚ AÍÂÀ öμõUP C¸¨¦ EÒÍx. A  {Ö©® 
©ØÖ® B {Ö©zvß HkPÎÀ SÔ¨÷£mk £vÄPøÍz 
u¸P. 
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19. The Balance Sheets of H Ltd. and S Ltd on 31st March 
2016 were as follows : 

Liabilities H Ltd.  S Ltd.  Assets H Ltd. S Ltd. 

10% 
Preference 

    Land and  

Shares of 
Rs.100 each 

–  1,00,000  Building 3,10,000 1,60,000

Equity shares      Machinery 

of Rs.100 each 10,00,000  4,00,000  less 10% 
Depreciation 

2,70,000 1,35,000

General 
Reserve 

1,00,000  50,000  3,000 Shares in 
S Ltd. 

4,50,000 – 

Profit and Loss 
a/c 

    Stock at Cost 2,20,000 1,50,000

Balance on 
01.04.2015 

40,000  30,000  Sundry Debtors 1,55,000 90,000

Profit for 2016 2,00,000  80,000  Cash and Bank 85,000 1,95,000

Creditors 1,50,000  70,000   

      

Total 14,90,000  7,30,000  Total 14,90,000 7,30,000

 H Ltd. acquired 3,000 Equity Shares in S Ltd. on  
1st  October 2015. As on the date of acquisition, H Ltd. 
found that the value of land and buildings and machinery 
of S Ltd should be Rs.1,50,000 and Rs.1,92,500 
respectively. Prepare the Consolidate Balance Sheet of  
H Ltd. and its subsidiary S Ltd. as on 31st March 2016. 

31.03.2016 AßøÓ¯ H {Ö©® ©ØÖ® S {Ö©zvß 
C¸¨¦{ø» SÔ¨¦ ¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ H {Ö©®  S {Ö©®  ö\õzxPÒ H {Ö©® S {Ö©® 

10% •ßÝ›ø© 
£[SPÒ 

    {»® ©ØÖ®  

JßÖ ¹.100 Ãu® –  1,00,000  Pmih[PÒ 3,10,000 1,60,000

ö£õx{ø»¨      10% 
÷u´©õÚzøu  

£[S JßÖ 
¹.100 Ãu® 

10,00,000  4,00,000  PÈzu ¤ÓS 
C¯¢vμ® 

2,70,000 1,35,000

ö£õxUPõ¨¦ 1,00,000  50,000  S {Ö©zvÀ 

3,000 £[SPÒ 

4,50,000 – 
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ö£õÖ¨¦PÒ H {Ö©®  S {Ö©®  ö\õzxPÒ H {Ö©® S {Ö©® 

C»õ£ |mhU 
PnUS 

    \μUQ¸¨¦ 2,20,000 1,50,000

01.04.2015 À 
C¸¨¦  

40,000  30,000  £Ø£» 
PhÚõÎPÒ 

1,55,000 90,000

2016 ® BsiÀ 
C»õ£® 

2,00,000  80,000  öμõUP®, Á[Q 85,000 1,95,000

PhÜ¢÷uõºPÒ 1,50,000  70,000   

      

ö©õzu® 14,90,000  7,30,000  ö©õzu® 14,90,000 7,30,000

01.10.2015 AßÖ S {Ö©zvÀ 3,000 ö£õx{ø»¨ 
£[SPøÍ H {Ö©® Áõ[Q¯x. A¢u ÷uv°À S {Ö©zvÀ 
¹.1,50,000 ö£Ö©õÚ {»®, Pmih[PÐ®, ¹.1,92,500 
ö£Ö©õÚ C¯¢vμ•® C¸¢ux. 31.03.2016 AßÖ  
H {Ö©® ©ØÖ® AuÝøh¯ xøn {Ö©©õÚ 
{Ö©zvÝøh¯ J¸[Qøn¢u C¸¨¦{ø»U SÔ¨ø£ 
u¯õ›UP. 

20. From the following information of ABC Bank, prepare 
profit and loss account for the year ended 31st March, 
2013 (in 000s) 

Interest on Loans 2,590 Interest of Fixed Deposits 3170

Commission 82 Payment to Employees 540

Discount on Bills 1,060 Interest on Cash Credit 2230

Rent and Taxes 180 Interest on Overdrafts 1540

Directors Fees 30 Auditors Fees 12

Interest on savings bank 
deposits 

680 Postage and Telegrams 14

Printing and Stationery 29 Sundry Charges 17
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 Additional Information : 

 (a) Provide for Contingencies Rs.2,00,000 

 (b) Transfer Rs.15,57,000 to reserves and 

 (c) Transfer Rs. 2,00,000 to central government. 

 ABC Á[Q°ß ¤ßÁ¸® uPÁÀPøÍ öPõsk 
31.03.2013® |õ÷Íõk •i¯UTi¯ C»õ£ |mh PnUøP 
u¯õº ö\´P. (000’ B°μzvÀ) 

Phß «x ö£Ó¨£mh 
Ámi 

2,590 {ø» øÁ¨¦ «uõÚõ 
Ámi 

3170

uμS 82 öuõÈ»õÎPÐUS 
ö\¾zv¯x 

540

Esi¯À «uõÚ 
uÒÐ£i 

1,060 öμõUPU Phß «uõÚ 
Ámi 

2230

ÁõhøP ©ØÖ® Á› 180 Á[Q ÷©ÀÁøμ £ØÖ 
«uõÚ Ámi 

1540

C¯US|º Pmhn® 30 uoUøP¯õÍºPÒ 
Pmhn® 

12

÷\ª¨¦ Á[Q øÁ¨¦ 
«uõÚ Ámi 

680 u£õÀ ©ØÖ® u¢v 14

Aa_ ©ØÖ® 
GÊxö£õ¸Ò 

29 £Ø£» ö\»ÂÚ[PÒ 17

 TkuÀ ÂÁμ[PÒ : 

 (A) Gvº£õμõu JxUS ¹. 2,00,000 

 (B) ¹.15,57,000 ö£Ö©õÚ öuõøP Põ¨¤ØS ©õØÓ 
÷Ásk® 

 (C) ¹. 2,00,000 ö£Ö©õÚ öuõøP ©zv¯ Aμ]ß {vUS 
©õØÓ ÷Ásk®. 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by Management Accounting? 

 ÷©»õsø© PnUQ¯À £ØÔ }Âº ¦›¢x öPõÒÁx GßÚ? 

2. State any two objectives of Management Accounting. 

 ÷©»õsø© PnUQ¯¼ß H÷uÝ® Cμsk ÷|õUP[PøÍU 

TÖP. 

3. What do you mean by Trend Analysis? 

 ÷£õUS £S¨£õ´Ä £ØÔ }Âº AÔÁx GßÚ? 

4. State any two significance of Ratio analysis. 

 ÂQu £S¨£õ´Âß H÷uÝ® Cμsk •UQ¯zxÁzøuU 

TÖP. 

Sub. Code 
31041/ 
33541 
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5. Define Fund Flow Statement. 

 {v Kmh AÔUøPø¯ Áøμ¯ÖUP. 

6. State any two limitations of Cash Flow Statement. 

 öμõUP Kmh AÔUøP°ß H÷uÝ® Cμsk SøÓ£õkPøÍ 
TÖP. 

7. What is Production Budget? 

 EØ£zv vmh¨£mi¯À GßÓõÀ GßÚ? 

8. What is Zero Base Budgeting? 

 §äâ¯zøu Ai¨£øh¯õP öPõsh vmh£mi¯À GßÓõÀ 
GßÚ? 

9. Define the term Marginal Costing. 

 CÖv{ø» AhUPÂ¯À GÝ® £uzøu Áøμ¯ÖUP. 

10. What is Profit Volume Ratio? 

 C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the advantages of Management 

accounting? 

  ÷©»õsø© PnUQ¯¼ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain the nature of Management Accounting. 

  ÷©»õsø© PnUQ¯¼ß A®\[PøÍ ÂÍUSP. 
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12. (a) Compare analysis and interpretation of financial 
statements. 

  {v{ø» AÔUøP°Ýøh¯ £S¨£õ´Ä ©ØÖ® 
ÂÍUPÄøμø¯ J¨¤kP. 

Or 

 (b) Calculate Operating Profit Ratio and Net Profit 
Ratio. 

 Rs.  Rs. 

Sales 2,00,000 Administration expenses 20,000

Gross profit 70,000 Income from investments 22,000

Selling expenses 10,000 Loss due to fire 12,000

  ö\¯ÀÁÈ »õ£ ÂQu® ©ØÖ® {Pμ C»õ£ ÂQu® 
PnUQkP. 

 ¹.  ¹. 

ÂØ£øÚ 2,00,000 {ºÁõPa ö\»ÄPÒ 20,000

ö©õzu C»õ£® 70,000 •u½k Á¸Áõ´ 22,000

ÂØ£øÚ ö\»ÄPÒ 10,000 w Â£zvÀ |mh® 12,000

13. (a) From the following information calculate funds from 
operations.  

 2016 
(Rs.) 

2017 
(Rs.) 

Profit and loss account 25,000 40,000

General Reserve 40,000 45,000

Goodwill 7,000 4,000

Preliminary expenses 5,000 3,000

Provision for depreciation on machinery 10,000 12,000

Refund of Tax – 5,000
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  ¤ßÁ¸® uPÁÀPÎ¼¸¢x ö\¯À£õkPÎ¼¸¢x 
QøhUS® {vø¯U PnUQkP 

 2016 
(¹.) 

2017 
(¹.) 

C»õ£|mh PnUS 25,000 40,000
ö£õxUPõ¨¦ 40,000 45,000
|Øö£¯º 7,000 4,000
öuõhUP ö\»ÂÚ[PÒ 5,000 3,000
C¯¢vμ® «uõÚ ÷u´©õÚ JxUS 10,000 12,000
Á¸©õÚÁ› v¸¨¤¯x – 5,000

Or 
 (b) From the following balances you are required to 

calculate the Cash from Operations. 

 2016  
(Rs.) 

2017  
(Rs.) 

 2016 
(Rs.)

2017 
(Rs.) 

Debtors 50,000 47,000 Accrued income 600 750
Bills receivable 10,000 12,500 Income received 
Creditors 20,000 25,000 in advance 300 250
Bills payable 8,000 6,000 Profit made 
Outstanding  during the year 1,30,000
expenses 1,000 1,200  
Prepaid expenses 800 700  
  ¤ßÁ¸® C¸¨¦PÎ¼¸¢x ö\¯À£õkPÎ¼¸¢x 

Qøhzu öμõUPzøu PnUQkP. 

 2016  
(¹.) 

2017  
(¹.) 

 2016 
(¹.) 

2017 
(¹.) 

PhÚõÎPÒ 50,000 47,000 ö£Ó ÷Ási¯ 
ö£ÖuØS›¯  Á¸©õÚ[PÒ 600 750
©õØÖa^mk 10,000 12,500 •ßTmi  
PhÜ¢÷uõºPÒ 20,000 25,000 ö£Ó¨£mh 
ö\¾zxuØS›¯  Á¸©õÚ® 300 250
©õØÖa^mk 8,000 6,000 AÆÁõsiÀ  
öPõk£h   Dmi¯ C»õ£® 1,30,000
÷Ási¯    
ö\»ÂÚ[PÒ 1,000 1,200  
•ßTmi    
ö\¾zv¯    
ö\»ÂÚ[PÒ 800 700  
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14. (a) With the following data for a 60% activity prepare a 

flexible budget for production at 80% and 100% 

activity: 

  Production at 60% - 600 units 

       Rs. 

  Materials    100 per unit 

  Labour    40 per unit 

  Expenses    10 per unit 

  Administrative expenses Rs.30,000 (60% fixed) 

  Factory Expenses Rs.40,000 (40% Fixed) 

  ¤ßÁ¸® 60% ö\¯À£õmiß uPÁÀPøÍU öPõsk 

ö|QÌÄz vmhzøu 80% ©ØÖ® 100%&zvØS u¯õº 

ö\´P. 

  60% EØ£zv°À - 600 A»SPÒ 

       ¹. 

  ‰»¨ö£õ¸Ò Kº A»QØS 100  

  T¼ Kº A»QØS   40  

  ö\»ÂÚ[PÒ Kº A»QØS 10  

  {ºÁõP ö\»ÂÚ[PÒ ¹.30,000 (60% {ø»¯õÚx)  

  Bø»a ö\»ÄPÒ ¹.40,000 (40% {ø»¯õÚx) 

Or 
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 (b) Prepare a production budget of X Ltd., from the 

following information : 

Products Sales as per Sales 

Budget  

(in units) 

Estimated Stock 

(in units) 

  01.07.2017 30.06.2018

A 4,88,000 10,000 12,000 

B 3,75,000 20,000 45,000 

C 6,00,000 50,000 25,000 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x X {Ö©zvß J¸ EØ£zv 

vmh£mi¯ø» u¯õ›UP. 

ö£õ¸ÒPÒ ÂØ£øÚ 
vmh£mi¯¼ß 
£i ÂØ£øÚ 

(A»SPÎÀ) 

Gvº£õºUP¨£k® 
\μUQ¸¨¦  

(A»SPÎÀ) 

  01.07.2017 30.06.2018

A 4,88,000 10,000 12,000 

B 3,75,000 20,000 45,000 

C 6,00,000 50,000 25,000 

15. (a) From the following particulars find out the Break 

Even Point. What will be the selling price per unit if 

Break Even Point is to be brought down to 9,000 

units? 

 Rs. 

Variable cost per unit 75

Fixed expenses 2,70,000

Selling price per unit 100
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  ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C»õ£ |mh ©ØÓ 
¦ÒÎø¯ PnUQkP. ÷©¾® C»õ£|mh©ØÓ 
¦ÒÎ¯õÚx 9,000 A»QØS SøÓ²® ö£õÊx J¸ 
A»QØPõÚ ÂØ£øÚ Âø» GßÚ? 

 ¹. 

J¸ A»QØPõÚ ©õÖ® ö\»Ä 75
{ø»¯õÚ ö\»ÂÚ[PÒ 2,70,000
J¸ A»QØPõÚ ÂØ£øÚ Âø» 100

Or 

 (b) You are given the following data for the year 1994 of 
the company. Variable cost Rs.6,00,000; Fixed Cost 
Rs.3,00,000; Sales Rs. 10,00,000 Find  

  (i) P/V ratio  
  (ii) Break Even Point  
  (iii) Profit when sales amounted to Rs.12,00,000  
  (iv) Sales required to earn a profit of Rs.2,00,000. 

  J¸ {Ö©zvß 1994 B® BsiØS›¯ uPÁÀPÒ 
¤ßÁ¸©õÖ : ©õÖ® ö\»Ä ¹.6,00,000; {ø»¯õÚ 
ö\»Ä ¹.3,00,000; ÂØ£øÚ ¹. 10,00,000 PnUQkP. 

  (i) P/V ÂQu® 
  (ii) C»õ£|mh©ØÓ ¦ÒÎ 
  (iii) ÂØ£øÚ¯õÚx ¹.12,00,000 C¸US® ö£õÊx 

C»õ£® 
  (iv) ¹.2,00,000 C»õ£® Dmh ÷uøÁ¨£k® 

ÂØ£øÚ. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the difference between Management 
Accounting and Cost Accounting? 

 ÷©»õsø© PnUQ¯¼ØS® AhUPÂø» PnUQ¯¼ØS® 
Cøh÷¯ EÒÍ ÷ÁÖ£õmøhU TÖP. 
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17. Assuming that a firm has owners’ Equity of Rs.1,00,000, 

the ratio of firm are 

 Current Debts to Total Debts 0.40 

 Total Debts to Owner’s Equity 0.60 

 Fixed assets to Owner’s Equity 0.40 

 Total Assets Turnover  2 times 

 Inventory Turnover  8 times  

 Prepare the Balance Sheet with as many information as 

possible. 

 J¸ {ÖÁÚ©õÚx uÚx ö\õ¢u •u»õP ¹.1,00,000zøu 

öPõskÒÍx. ÷©¾® A¢{ÖÁÚzvß ÂQu[PÒ 

¤ßÁ¸©õÖ  

 ö©õzu PhÝUS |h¨¦ PhßPÒ 0.40 

 E›ø©¯õÍº {vUS ö©õzu PhßPÒ 0.60 

 E›ø©¯õÍº {vUS {ø»aö\õzxUPÒ 0.40 

 ö©õzu ö\õzxUPÎß _ÇØ] 2 uhøÁPÒ 

 \μUQ¸¨¦ _ÇØ]   8 uhøÁPÒ 

 GÆÁÍÄ uPÁÀPøÍ uμ •i²÷©õ u¢x C¸¨¦{ø»U 

SÔ¨¤øÚz u¯õ›UP. 
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18. Prepare a Cash flow statement from the following 
information Balance Sheet 

Balance Sheet 

Liabilities 01.01.17 31.12.17 Assets 01.01.17 31.12.17

 Rs. Rs.  Rs. Rs. 

Current   Cash 40,000 44,400

liabilities 30,000 32,000 Accounts 

Bonds payable 22,000 22,000 receivable 10,000 20,700

Capital stock 35,000 43,500 Inventories 15,000 15,000

Retained  Land 4,000 4,000

earnings 15,000 19,500 Business 

Accumulated  Premises 20,000 16,000

depreciation 5,000 2,800 Plant and 

  Equipment 15,000 17,000

  Patents and 

  Trademarks 1,000 900

  Discount on 

  Bonds 2,000 1,800

 1,07,000 1,19,800  1,07,000 1,19,800

 Additional information: 

 (a) Income for the period was Rs.10,000. 

 (b) A building that costs was Rs.4,000 and which had a 
book value of Rs.1,000 was sold for Rs.1,400. 

 (c) The depreciation charges for the period was Rs.800. 

 (d) There was a Rs.5,000 issue of capital stock. 

 (e) Cash dividend of Rs.2,000 and a stock dividend for 
Rs.3,500 were declared. 
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 ¤ßÁ¸® uPÁÀPÎ¼¸¢x öμõUP Kmh AÔUøPø¯ 
u¯õ›UP : 

C¸¨¦ {ø»U SÔ¨¦ 

ö£õÖ¨¦PÒ 01.01.17 31.12.17 ö\õzxUPÒ 01.01.17 31.12.17

 ¹. ¹.  ¹. ¹. 

|h¨¦  öμõUP® 40,000 44,400

ö£õÖ¨¦PÒ 30,000 32,000 Áμ÷Ási¯ 

ö\¾zu¨£h PnUSPÒ 10,000 20,700

÷Ási¯ \μUQ¸¨¦ 15,000 15,000

£zvμ[PÒ 22,000 22,000 {»® 4,000 4,000

‰»uÚ \μUS 35,000 43,500 ÁoP  

uUPøÁzu ÁÍõP® 20,000 16,000

Á¸©õÚ[PÒ 15,000 19,500 ö£õÔ ©ØÖ®

SÂzu uÍÁõh[PÒ 15,000 17,000

÷u´©õÚ® 5,000 2,800 ¦øn²›ø©

 ©ØÖ® ÁoP

 SÔ±kPÒ 1,000 900

 £zvμ® «uõÚ

 uÒÐ£i 2,000 1,800

 1,07,000 1,19,800  1,07,000 1,19,800

 TkuÀ uPÁÀPÒ : 

 (A) AUPõ»zvØPõÚ Á¸©Ú® ¹.10,000 

 (B) ¸.4,000 AhUPÂø» ö£Ö©õÚ Pmihzvß ¦zuP 
©v¨¦ ¹.1,000. CøÁ ¹.1,400US ÂØP¨£mhx 

 (C) AUPõ»zvÀ Â»UP¨£mh ÷u´©õÚ® ¹.800 

 (D) ‰»uÚ \μUS ¹.5,000 öÁÎ°h£mi¸¢ux 

 (E) ¹.2,000 öμõUP©õPÄ® ¹.3,500 \μUPõPÄ® 
£[Põuõ¯® ÷Põμ¨£mhx. 
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19. A newly started company wishes to prepare cash budget 

from January. Prepare Cash Budget for the first six 

months from the following estimated revenue and 

expenses. 

    Overheads 

Month Total 

Sales 

Materials Wages Production Selling and 

Distribution

 Rs. Rs. Rs. Rs. Rs. 

January 20,000 20,000 4,000 3,200 800 

February 22,000 14,000 4,400 3,300 900 

March 28,000 14,000 4,600 3,400 900 

April 36,000 22,000 4,600 3,500 1,000 

May 30,000 20,000 4,000 3,200 900 

June 40,000 25,000 5,000 3,600 1,200 

 Cash balance on 1st January was Rs. 10,000. A new 

machinery is to be installed at Rs.20,000 on credit, to be 

repaid by two equal installments in March and April. 

Sales commission @ 5% on total sales is to be paid within 

a month of following actual sales. Rs.10,000 being the 

amount of 2nd call may be received in March. Share 

premium amounting to Rs.2,000 is also obtainable with 

the 2nd call. 

  Period of credit allowed by suppliers  2 months 

  Period of credit allowed to customers  1 month 

  Delay in payment of overheads 1 month 

  Delay in payment of wages 2
1  month 

 Assume cash sales to be 50% of total sales. 
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 J¸ ¦vuõP Bμ®¤UP¨£mh {Ö©©õÚx áÚÁ› ©õuzvÀ 
C¸¢x öμõUP vmh¨£mi¯ø» u¯õ›UP Â¸®¤¯x. 
RÌUPsh Gvº£õºUP¨£k® Á¸Áõ´ ©ØÖ® 
ö\»ÂÚ[PÎ¼¸¢x •uÀ BÖ ©õuPõ»zvØS öμõUP 
vmh¨£mi¯ø» u¯õ›UP. 

    ÷©Øö\»ÄPÒ 

©õu®  ö©õzu 
ÂØ£øÚ 

‰»¨ö£õ¸ÒPÒ T¼ EØ£zv ÂØ£øÚ 
©ØÖ® 

£Qº¢uÎ¨¦

 ¹. ¹. ¹. ¹. ¹. 

áÚÁ› 20,000 20,000 4,000 3,200 800 

¤¨μÁ› 22,000 14,000 4,400 3,300 900 

©õºa 28,000 14,000 4,600 3,400 900 

H¨μÀ 36,000 22,000 4,600 3,500 1,000 

÷© 30,000 20,000 4,000 3,200 900 

áúß 40,000 25,000 5,000 3,600 1,200 

 áÚÁ› 1 AßÖ øP°¾ÒÍ öμõUP C¸¨¦ ¹.10,000, 
¹.20,000 ö£Ö©õÚ J¸ ¦v¯ C¯¢vμ® PhÝUS Áõ[Q 
{ÖÁ¨£mhx. AzöuõøP¯õÚx ©õºa ©ØÖ® H¨μÀ 
©õu[PÎÀ C¸ \© uÁønPÍõP ö\¾zu ÷Ásk®. 
ö©õzu ÂØ£øÚ°À 5% ÂØ£øÚ PÈÄ PnUQh¨£mk 
ÂØ£øÚ |h¢u Akzu ©õuzvÀ ö\¾zu ÷Ásk®. 
¹.10,000 ö£Ö©õÚ Cμshõ® AøÇ¨¦ öuõøP ©õºa 
©õuzvÀ ö£Ó ÷Ásk®. C¢u Cμshõ® AøÇ¨¦ 
öuõøP÷¯õk ¹.2,000 ö£Ö©õÚ £[S •øÚ©•® ö£Ó 
÷Ásk®. 

  \μUPÎz÷uõμõÀ ÁÇ[P¨£mh Phß Põ»®  2 ©õu[PÒ 

  ÁõiUøP¯õÍ¸US ÁÇ[P¨£mh Phß Põ»® 1 ©õu® 

  ÷©Øö\»ÄPøÍ ö\¾zxÁuØPõÚ Põ»® 1 ©õu® PÈzx 

  T¼ø¯ ö\¾zxÁuØPõÚ Põ»® 2
1  ©õu® PÈzx 

 ö©õzu ÂØ£øÚ°À 50% öμõUP ÂØ£øÚ GÚ öPõÒP. 
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20. A radio manufacturing company finds that while it cost 
Rs.6.25 to make each component X 2730, the same is 
available in the market at Rs.4.85 each, with an 
assurance of continued supply. The breakdown of cost is: 

Particulars Rs. (in each)

Materials 2.75

Labour 1.75

Other variables 0.50

Depreciation and other fixed cost 1.25

Total 6.25

 Should you make or buy? 

 J¸ ÷μi÷¯õ EØ£zv P®ö£Û¯õÚx AuÝøh¯ X 2730 
GÝ® JÆöÁõ¸ £õP[PøÍ EØ£zv ö\´ÁuØS ¹.6.25 
ö\»ÁÈUQÓx. BÚõÀ C¢u £õP©õÚx ¹.4.85 Ãu® 
\¢øu°À öuõhºa]¯õÚ AÎ¨¤ß ö£¯›À ÂØ£øÚUS 
EÒÍx. ö\»Ä ÂÁμ[PÒ ¤ßÁ¸©õÖ 

ÂÁμ[PÒ ¹. (Kº 
A»S) 

‰»¨ö£õ¸Ò 2.75
EøÇ¨¦ 1.75
Cuμ ©õÖ£õmk ö\»Ä 0.50
÷u´©õÚ® ©ØÖ® Cuμ {ø»¯õÚ 
ö\»ÂÚ[PÒ 

1.25

ö©õzu® 6.25

 £õP[PøÍ EØ£zv ö\´¯ ÷Ásk©õ AÀ»x Áõ[P 
÷Ásk©õ Gß£øu TÖP. 

—————— 
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DISTANCE EDUCATION 

M.Com. DEGREE EXAMINATION, MAY 2024. 

Fourth Semester 

PRINCIPLES AND PRACTICE OF SERVICES MARKETING 

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Service Marketing? 

 ÷\øÁ \¢øu°kuÀ GßÓõÀ GßÚ? 

2. Write short notes on any two characteristics of service. 

 ÷\øÁ°ß C¯À¦PÒ H÷uÝ® CμsiøÚ TÖP. 

3. What is Tourism Serve? 

 _ØÖ»õ ÷\øÁ GßÓõÀ GßÚ?  

4. What is Service Communication? 

 öuõhº¦ ÷\øÁ GßÓõÀ GßÚ? 

5. Define Social Marketing. 

 \‰P \¢øu°køP°ß C»UPn® u¸P. 

6. What is Saturating Pricing? 

 {øÓÄØÓ Âø»°kuÀ GßÓõÀ GßÚ? 

7. Write note on Service Promotion. 

 ÷\øÁ ÷©®£õk £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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8. What is Marketing Mix? 

 ÷\øÁ \¢øu P»øÁ GßÓõÀ GßÚ? 

9. What is Customer Retention? 

 ~Pº÷Áõøμ uUPøÁzuÀ GßÓõÀ GßÚ? 

10. Define Service Quality. 

 ÷\øÁ uμ® — C»UPn® u¸P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the importance of pricing. 

 Âø» {ºn°zu¼ß •UQ¯zxÁzøu ÂÁ›.  

Or 

 (b) Explain the quality Gap. 

 uμzvß CøhöÁÎ £ØÔ ÂÍUSP.  

12. (a) Explain the objectives of pricing. 

 Âø»°ku¼ß ÷|õUP[PøÍ ÂÁ›.  

Or 

 (b) What are the reasons for growth of Service 
Marketing? 

 ÷\øÁ \¢øu°ku¼ß ÁÍºa]UPõÚ Põμn[PÒ 
¯õøÁ?  

13. (a) Explain process of Communication. 

 öuõhº¦ öPõÒÐu¼ß ö\¯À•øÓø¯ ÂÍUSP.  

Or 

 (b) Describe classification of Services. 

 ÷\øÁ°ß £À÷ÁÖ ÁøPPøÍ ÂÁ›.  
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14. (a) Explain the advertising process. 

 ÂÍ®£μ¨£kzx® ö\¯À•øÓø¯ ÂÍUSP.  

Or 

 (b) Distinguish internal marketing and external 
marketing.  

 EÒ \¢øu°kuÀ ©ØÖ® öÁÎa\¢øu°ku¾UPõÚ 
÷ÁÖ£õkPÒ ¯õøÁ?  

15. (a) What are the objectives of Customer Relationship 
Management? 

 ~Pº÷Áõº öuõhº¦ ÷©»õsø©°ß ÷|õUP[PÒ 
¯õøÁ?  

Or 

 (b) Write notes on : 

  (i) Education Marketing 

  (ii) Electricity Marketing. 

 ]Ö SÔ¨¦ ÁøμP : 

 (i) PÀÂ \¢øu¨£kzxuÀ 

 (ii) ªß\õμ \¢øu¨£kzxuÀ.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the Service Life Cycle Concept. 

 ÷\øÁ ÁõÌUøP _ÇØ] P¸zxUPøÍ ÂÁ›UPÄ®. 

17. Write notes on :  

 (a) Banking Services 

 (b) Transport Services 

 (c) Hospital Services. 
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 ]ÖSÔ¨¦ ÁøμP : 

 (A) Á[Q°¯À ÷\øÁ 

 (B) ÷£õUSÁμzx ÷\øÁ 

 (C) ©¸zxÁ©øÚ ÷\øÁ.  

18. Define Location of Services and Classification of Services 
by Location. 

 ChÁø©¨¦ ÷\øÁ — Áøμ¯Ö ©ØÖ® ChÁø©¨¦ 
÷\øÁ°ß ÁøPPøÍ ÂÍUSP. 

19. What is Service Design? And also explain factors to 
considered in designing service process. 

 ÷\øÁ ÁiÁø©¨¦ GßÓõÀ GßÚ? ©ØÖ® ÷\øÁ 
ÁiÁø©¨¦ ö\¯À•øÓ°À P¸zvÀ öPõÒÍ÷Ási¯ 
PõμoPøÍ ÂÍUSP. 

20. Write notes on : 

 (a) Service product 

 (b) Service culture 

 (c) Market segmentation. 

 SÔ¨¦ ÁøμP : 

 (A) EØ£zv ÷\øÁ 

 (B) ÷\øÁ P»õa\õμ® 

 (C) \¢øu £S¨£õ´Ä. 

———————— 
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M.Com. DEGREE EXAMINATION, MAY 2024. 

Fourth Semester 

ORGANISATIONAL BEHAVIOUR  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Organisational Behaviour. 

 {ÖÁÚ |hzøuø¯ Áøμ¯ÖUP. 

2. What is Perception? 

 ¦»qºÄ GßÓõÀ GßÚ? 

3. Define Value. 

 Áøμ¯ÖUP : ©v¨¦. 

4. Define Group Dynamics. 

 Áøμ¯ÖUP : SÊ Aø\Ä. 

5. What is Emotional Intelligence? 

 EnºÄ ~snÔÄ GßÓõÀ GßÚ? 
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6. What is meant by Communication? 

 uPÁÀ öuõhº¦ £ØÔ AÔÁx GßÚ? 

7. What is Organisational Politics? 

 {ÖÁÚ Aμ]¯À GßÓõÀ GßÚ? 

8. Define Stress. 

 Áøμ¯ÖUP : ©ÚAÊzu®. 

9. What is Organizational Conflict? 

 {ÖÁÚ •μs£õk GßÓõÀ GßÚ? 

10. What do you mean by Career Planning? 

 öuõÈÀ vmhªkuÀ £ØÔ AÔÁx GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Bring out the nature of organisational behavior. 

  {ÖÁÚ |hzøu°ß ußø©PøÍ öÁÎUöPõnºP. 

Or 

 (b) What are the factors that determine personality? 

  BÐø©zvÓøÚ wº©õÛUPUTi¯ PõμoPÒ 
¯õøÁ? 

12. (a) Define learning. What are its characteristics? 

  PØÓø» Áøμ¯ÖUP. Auß Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) State the characteristics of value. 

  ©v¨¤ß Snõv]¯[PøÍU TÖP. 
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13. (a) What are the reasons for formation of group? 

  SÊ E¸ÁõUPzvØPõÚ Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the demerits of organisational 
development? 

  {ÖÁÚ •ß÷ÚØÓzvß wø©PÒ ¯õøÁ? 

14. (a) Define organizational culture What are its 
characteristics? 

  {ÖÁÚ P»õa\õμzøu Áøμ¯ÖUP. Auß 
Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) Briefly explain the different stages of conflicts. 

  •μs£õmiß öÁÆ÷ÁÖ £i{ø»PøÍ _¸UP©õP 
ÂÍUSP. 

15. (a) State the nature of organisational politics. 

  {ÖÁÚ Aμ]¯¼ß ußø©PøÍU TÖP. 

Or 

 (b) State the merits and demerits of emotion. 

  Enºa]°ß |ßø©PÒ ©ØÖ® wø©PøÍ TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the key elements of organisational 
behavior. 

 {ÖÁÚ |hzøu°ß •UQ¯©õÚ TÖPøÍ _¸UP©õP 
ÂÍUSP. 

17. Discuss the different causes of stress in brief. 

 ©ÚAÊzvß öÁÆ÷ÁÖ Põμn[PøÍ ÂÁõvUP. 
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18. Explain the various types of organisational culture. 

 {ÖÁÚ P»õa\õμzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. State the negative impact of organisational conflicts. 

 {ÖÁÚ •μs£õmiß Gvº©øÓ¯õÚ ÂøÍÄPøÍ TÖP. 

20. Enumerate the various dimensions of knowledge 
management. 

 AÔÄ ÷©»õsø©°ß £À÷ÁÖ £›©õn[PøÍ 
GkzxøμUP. 

 

––––––––––––––– 
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DISTANCE EDUCATION 
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Fourth Semester 

RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Retailing. 

 ]À»øÓ ÂØ£øÚø¯ Áøμ¯ÖUPÄ®. 

2. Who is a Retailer? 

 ]À»øÓ ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 

3. What is Consumer Behaviour? 

 ~Pº÷Áõº |hzøu GßÓõÀ GßÚ? 

4. What is meant by Bid Rent Theory? 

 H» ÁõhøPU ÷Põm£õk £ØÔ AÔÁx GßÚ? 

5. What is Brand Management? 

 ÁoP SÔ±mk ÷©»õsø© GßÓõÀ GßÚ? 

6. What do you mean by Skimming Pricing? 

 ìQ®ª[ Âø»{ºn¯® £ØÔ }Âº AÔÁx GßÚ? 

7. What is Promotion Mix? 

 FUSÂ¨¦ P»øÁ GßÓõÀ GßÚ? 
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8. What is meant by Personal Selling? 

 BÒ\õº ÂØ£øÚ £ØÔ AÔÁx GßÚ? 

9. Trace the meaning of Warehousing. 

 Qh[S Gß£uß ö£õ¸Ò u¸P. 

10. What is Franchising? 

 E›ø©°¯À GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Trace the origin and growth of retailing in India. 

  C¢v¯õÂÀ ]À»øÓ ÂØ£øÚ°ß ÷uõØÓ® ©ØÖ® 
ÁÍºa]ø¯U PshÔ¯Ä®. 

Or 

 (b) Distinguish between traditional retail formats and 
modern retail formats. 

  £õμ®£›¯ ]À»øÓ ÁiÁ[PÒ ©ØÖ® |ÃÚ ]À»øÓ 
ÂØ£øÚ ÁiÁ[PøÍ ÷ÁÖ£kzxP. 

12. (a) Briefly explain the different kinds of market. 

  £À÷ÁÖ ÁøP¯õÚ \¢øuPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Is a retailer considered as consumer's agent? 

  J¸ ]À»øÓ ÂØ£øÚ¯õÍº ~Pº÷Áõ›ß •PÁμõPU 
P¸u¨£kQÓõμõ? 

13. (a) Write short notes on Category Management. 

  ÁøP ÷©»õsø© £ØÔ ]Ö SÔ¨¦ GÊuÄ®. 

Or 
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 (b) Bring out the various objectives of retail pricing. 

  ]À»øÓ Âø» {ºn¯zvß £À÷ÁÖ ÷|õUP[PøÍ 
öÁÎöPõnºP. 

14. (a) Write short notes on Relationship Marketing. 

  EÓÄ&•øÓ \¢øu¨£kzuÀ £ØÔ ]Ö SÔ¨¦ GÊxP. 

Or 

 (b) Distinguish between orgainsed and unorganised 
retail store. 

  JÊ[Pø©UP¨£mh ©ØÖ® JÊ[Pø©UP¨£hõu 
]À»øÓ ÂØ£øÚ {ø»¯zøu ÷ÁÖ£kzxP. 

15. (a) What are the significance of Multi-Level Marketing? 

  £» {ø» \¢øu¨£kzxu¼ß •UQ¯zxÁ[PÒ 
¯õøÁ? 

Or 

 (b) Differentiate retailers from wholesalers. 

  ö©õzu ÂØ£øÚ¯õÍ›hª¸¢x ]À»øÓ 
ÂØ£øÚ¯õÍøμ ÷ÁÖ£kzxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the different categories of retailers. 

 ]À»øÓ ÂØ£øÚ¯õÍºPÎß £À÷ÁÖ ÁøPPøÍ 
ÂÁ›UPÄ®. 

17. Explain the different stages of consumer decision making. 

 ~Pº÷Áõº •iöÁkUS® £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

18. Discuss the various retail price strategies. 

 £À÷ÁÖ ]À»øÓ Âø» EzvPøÍ¨ £ØÔ ÂÁõvUPÄ®. 
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19. Explain the various functions of marketing channels. 

 \¢øu¨£kzuÀ ÁÇ[PÀÁÈ°ß £À÷ÁÖ ö\¯À£õkPøÍ 
ÂÍUSP. 

20. State the advantages and disadvantages of franchising. 

 E›ø©°¯¼ß |ßø©PÒ ©ØÖ® wø©PøÍU SÔ¨¤hÄ®. 

 

––––––––––––––– 


