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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2019. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is demand forecasting? 

 ÷uøÁ •ß Po¨¦ GßÓõÀ GßÚ? 

2. What is Dual pricing? 

 Cμmøh Âø»°kuÀ Gß£x ¯õx? 

3. Define cross elasticity of demand. 

 SÖUS ÷uøÁ ö|QÌa]&Áøμ¯Ö. 

4. Bring out the meaning of depreciation. 

 ÷u´©õÚ® Gß£uß ö£õ¸øÍ öÁÎUöPõnºP. 

5. How is marginal revenue calculated? 

 «ÒvÓß Á¸Áõ´ GÆÁõÖ PnUQh¨£kQÓx? 
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6. What is 'safety margin' in profit planning? 

 C»õ£z vmhªh¼À '£õxPõ¨¦ GÀø»' Gß£x ¯õx? 

7. What is cost of capital? 

 ‰»uÚa ö\»Ä Gß£x ¯õx? 

8. State the meaning of profitability index. 

 C»õ£z vÓß SÔ±k Gß£uß ö£õ¸øÍU TÖP. 

9. What is linear programming? 

 ÷|º÷Põmk vmhªhÀ GßÓõÀ GßÚ? 

10. What is mean by, macro economics. 

 ö£¸©¨¦ÒÎ¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Examine the degrees of price elasticity. 

  Âø»z ÷uøÁ ö|QÌa]°ß AÍøÁPøÍ ÂÍUSP. 

Or 

 (b) Describe consumer's equilibrium with the help of 
indifference curve. 

  ~Pº÷Áõº \©{ø»ø¯ \©÷|õUS ÁøÍ÷Põk ‰»® 

ÂÁ›. 

12. (a) Examine the short run cost output relationship. 

  SÖQ¯ Põ» ö\»Ä&EØ£zv öuõhºø£ Bμõ´P. 

Or 



D–2992 

 

    3

WK11

 (b) What are the essential features of theory of 
production? 

  EØ£zvU ÷Põm£õmiß Azv¯õÁ]¯ ußø©PøÍ 

ÂÁ›. 

13. (a) List out the cost-output relationship in the short-
run and long run. 

  SÖQ¯ ©ØÖ® }sh Põ»zvÀ ö\»Ä&EØ£zv 

öuõhºø£ £mi¯¼kP. 

Or 

 (b) Explain the method of resale price maintenance. 

  ©ÖÂØ£øÚ Âø»¨ £μõ©›¨¦ •øÓø¯ ÂÍUSP. 

14. (a) Distinguish between accounting profit and economic 
profit. 

  PnUQ¯À C»õ£® ©ØÖ® ö£õ¸Íõuõμ C»õ£zøu 

÷ÁÖ£kzxP. 

Or 

 (b) State the components of marketing competition. 

  \¢øu¨£kzxuÀ ÷£õmi°À EÒÍ EmTÖPøÍ 

ÂÍUSP. 

15. (a) Bring out the basic elements of theory of wages. 

  Fv¯U ÷Põm£õmiß Ai¨£øhU TÖPøÍ 

öÁÎUöPõnºP. 

Or 

 (b) Write a note on economic analysis. 

  ö£õ¸Íõuõμ £S¨£õ´Ä £ØÔ SÔ¨¦ ÁøμP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the nature and scope of managerial economics. 

 ÷©»õsø©¨ ö£õ¸Î¯¼ß ußø© ©ØÖ® £μ¨ø£ ÂÍUSP. 

17. What are the properties of indifference curve? Explain 
how consumer equilibrium is attained through 
indifference curve. 

 \©ÁøÍU÷Põmiß £s¦PÒ ¯õøÁ? \©÷|õUS 

ÁøÍ÷PõkPÎß ‰»® GÆÁõÖ ~Pº÷Áõº \©{ø» 

AøhQßÓÚº Gß£øu ÂÍUSP. 

18. Illustrate the law of diminishing marginal utility 
analysis. 

 SøÓ¢x ö\À CÖv{ø» £¯ß£õmk B´øÁ ÂÁ›. 

19. List the features of perfect competition. Explain how 
price is determined under perfect competition. 

 {øÓÄ¨ ÷£õmi°ß C¯À¦PøÍ Á›ø\¨£kzxP. {øÓÄ 

÷£õmi°À GÆÁõÖ Âø» {ºn¯® ö\´¯¨£kQÓx? 

20. Critically expand the Ricardian theory of rent. 

 ›UPõº÷hõÂß ÁõμU÷Põm£õmøh vÓÚõ´Ähß ÂÍUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A (5 Years Integrated) DEGREE 
EXAMINATION, DECEMBER 2019. 

First Semester 

Business Administration 

FINANCIAL ACCOUNTING 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions.  

1. State the need for accounting. 

 PnUQ¯¼ß ÷uøÁPøÍU TÖP.  

2. What do you mean by Double Entry System? 

 Cμmøh¨ £vÄ •øÓ GßÓõÀ GßÚ? 

3. What is subsidiary book? 

 xøn Hk GßÓõÀ GßÚ? 

4. What is Bill of Exchange? 

 ö£ÖÁuØS›¯ ©õØÖa^mk GßÓõÀ GßÚ? 

5. What is meant by purchase consideration? 

 öPõÒ•uÀ ©Ö£¯ß GßÓõÀ GßÚ?  
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6. What is the need of Revaluation a/c? 

 ©Ö ©v¨¥mkU PnUQß ÷uøÁ GßÚ? 

7. What is account current? 

 PnUS |h¨¦ GßÓõÀ GßÚ? 

8. What do you understand by forfeiture of shares? 

 JÖ¨¤Ç¨¦ £[SPÒ £ØÔ }Âº AÔ¢ux GßÚ? 

9. What is the meaning of prudential norms? 

 ¦zv\õ¼zuÚ©õÚ Âv•øÓPÒ GßÓõÀ GßÚ? 

10. Define Banking Companies. 

 Á[Q {Ö©[PÒ & Áøμ¯Ö. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the accounting concepts. 

  PnUQ¯¼ß P¸zx¸UPøÍ ÂÍUSP.  

Or 

 (b) State the Rules of Debit and Credit. 

  £ØÖ, ÁμÄUPõÚ Âv•øÓPøÍU TÖP.  

12. (a) What are fixed capital and fluctuating capital? 

  {ø»•uÀ, ©õÖ£k® •uÀ Gß£øÁ ¯õøÁ?  

Or 

 (b) Write a note on goods sent to branches at invoice 
price. 

  QøÍUS Chõ¨¦ Âø»°À \μUPÝ¨¦Áx £ØÔ ]Ö 

SÔ¨¦ ÁøμP. 
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13. (a) C, D and E were partners of a firm sharing profits 
and losses in the ratio of 7 : 6 : 5. D wished to retire 
and they decided to revalue the assets and liabilities 
as given below : 

  (i) To bring into books an unrecorded investment 
Rs. 3,000. 

  (ii) To write off Rs. 1,000 from creditors as it was 
no longer a liability. 

  (iii) To write down machinery by Rs. 6000 and 
stock by Rs. 3,400. 

   Prepare Revaluation Account. 

  C, D ©ØÖ® E TmhõÎPÒ •øÓ÷¯ 7 : 6 : 5 GÝ® 

ÂQuzvÀ C»õ£ |mh® £Qº¢x Á¢uÚº. D Â»P 

Â¸®¦Áøu •ßÛmk AÁºPÒ ö\õzxUPøÍ²®, 

ö£õÖ¨¦UPøÍ²® ¤ßÁ¸©õÖ ©Ö ©v¨¥mk ö\´¯ 

•iÄ ö\´uÚº. 

  (i) HkPÎÀ £vÁõPõu ¹.3,000 •u½kPÒ £vÄ 

ö\´Áx. 

  (ii) £Ø£» PhÜ¢÷uõ›¼¸¢x ¹.1,000 I 

÷£õUöPÊxÁx. 

  (iii) C¯¢vμzvß ©v¨¤À ¹. 6000, \μUQ¸¨¦ 

©v¨¤À ¹. 3,400 ® SøÓ¨£x. 

   ©Ö©v¨¥mkU PnUQøÚz u¯õ›UPÄ®. 

Or 

 (b) What is the need for preparing Bank Reconciliation 
Statement? 

  Á[Q \›UPmk® £mi¯À u¯õ›UP ÷Ási¯vß ÷uøÁ 

GßÚ?  
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14. (a) ‘X’ Ltd. made an issue at 10000 equity shares of  
Rs. 100 each payable Rs. 20 on application, Rs. 40 
on allotment and Rs. 40 on call. All the shares are 
subscribed and amounts duly received. Give journal 
entries to give effect to the above. 

  ‘X’ {Ö©® JÆöÁõßÖ® ¹. 100 ©v¨¦øh¯ 10,000 

\õuõμn £[SPøÍ öÁÎ°mhx. ¹. 20 

Âsn¨£zvß ÷£õx®, ¹. 40 JxURmiß ÷£õx® 

©ØÖ® ¹. 40 AøÇ¨¤ß ÷£õx® ö\¾zu ÷Ásk®. 

öÁÎ°mh AøÚzx £[S Âsn¨£[PÒ 

ö£Ó¨£mk, GÀ»õz öuõøPPÐ® {Ö©zuõÀ 

ö£Ó¨£mhÚ. •uØSÔ¨÷£mk¨ £vÄPÒ u¸P. 

Or 

 (b) Explain the methods of valuation of shares. 

  {Ö©¨ £[SPøÍ ©v¨¤k® •øÓPÒ £ØÔ ÂÍUSP.  

15. (a) While a bank finalising its accounts for 31.12.2015 
found a sum of Rs. 1,00,000 due from a customer as 
doubtful. Interest for 2015 Rs. 10,000 is to be 
accounted. A sum of Rs. 77,000 received from him in 
January 2016 in full settlement. Give the journal 
entries for 2015 and 2016 in the Bank’s books. 

  31.12.2015 AßÖ Á[Q JßÖ uÚx PnUSPøÍ 

CÖv¯õUS® ÷£õx J¸ ÁõiUøP¯õÍ›hª¸¢x 

Áμ÷Ási¯ £õUQ ¹. 1,00,000 I¯UPhß GÚ AÔ¢ux. 

Auß÷£›À 2015 ® BsiØPõÚ Ámi ¹. 10,000 

PnUQØS öPõsk Áμ÷Ásk®. 2016 ® BsiÀ 

áÚÁ› ©õu® AÁ›hª¸¢x ö©õzu©õP ¹. 77,000 

ö£ØÖU öPõsk PnUS ÷|º ö\´¯¨£mhx. Á[Q 

SÔ¨÷£miÀ 2015, 2016 BsiØPõÚ £vÄPøÍz 

u¸P.  

Or 

 (b) What is NPA and state its classification? 

  ö\¯À£hõa ö\õzxUPÒ GßÓõÀ GßÚ? Auß 

ÁøPPøÍU TÖP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. From the following details of a Bank, prepare Balance 
Sheet as on 31.12.2014. 

 Rs.  Rs. 

Capital 1,50,000 Bills purchased 7,50,000

Building 1,00,000 Acceptances for customers 2,50,000

Rebate on bills discounted 1,000 Loans 11,00,000

Traveller cheque 1,00,000 Reserve 1,50,000

Deposits 28,00,000 Depreciation fund 5,000

Money at call 4,00,000 Cash 50,000

P & L a/c 22,500 Bank 4,00,000

Investments 3,50,000 Pension fund 20,000

Other assets 1,98,500  

 RÌUPsh Â£μ[PÎ¼¸¢x Á[Q JßÔß C¸¨¦{ø»U 

SÔ¨ø£ 31.12.2014 AßÖ u¯õ›UPÄ®. 

 ¹.  ¹. 

•uÀ 1,50,000 öPõÒ•uÀ ö\´u Esi¯À 7,50,000

Pmih® 1,00,000 ÁõiUøP¯õÍ¸UPõÚ HØ¦ 2,50,000

Esi¯À «x wμõu uÒÐ£i 1,000 PhßPÒ 11,00,000

£¯oPÒ Põ÷\õø» 1,00,000 Põ¨¦ 1,50,000

øÁ¨¦UPÒ 28,00,000 ÷u´©õÚ {v 5,000

AøÇ¨¦ £n® 4,00,000 öμõUP® 50,000

C»õ£ |mh PnUS 22,500 Á[Q C¸¨¦ 4,00,000

•u½kPÒ 3,50,000  

HøÚ¯ ö\õzxUPÒ 1,98,500 ö£ß\ß{v 20,000

17. What is Goodwill? Explain the different methods of 
calculating the value of Goodwill. 

 |ß©v¨¦ GßÓõÀ GßÚ? AuøÚU PnUQk® £À÷ÁÖ 

•øÓPøÍ ÂÍUSP.  
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18. Anand, Babu and Sunder are sharing the profits in the 
ratio of 3 : 2 : 1 respectively on 31.12.2015 and the 
Balance Sheet of the firm stood as follows : 

Liabilities Rs. Assets Rs. 
Sundry creditors 13,590 Cash 5,900
Capital : Debtors 8,000
  Anand 15,000 Stock 11,690
  Babu 10,000 Building 23,000
  Sunder 10,000  
 48,590  48,590

 Babu retired on the above mentioned date : 
 (a) Building be appreciated by Rs. 7,000. 
 (b) Provisions for bad debts be made at 5% on debtors. 
 (c) Goodwill account of Rs. 9,000 of the firm created. 
 (d) Rs. 5,000 be paid to Babu immediately and the 

balance may be treated as loan. 
  Give necessary ledger a/c, show the new B/S. 

 BÚ¢u, £õ¦, _¢uº GßÓ ‰Á¸® »õ£zøu 3 : 2 : 1 GßÓ 

ÂQuzvÀ ¤›zxU öPõÒQßÓÚº. 2015 i\®£º 31 ® |õøÍ¯ 

C¸¨¦ {ø»U SÔ¨¦ ¤ßÁ¸©õÖ. 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

£Ø£» PhÜ¢÷uõº 13,590 öμõUP® 5,900

•uÀ: PhÚõÎPÒ 8,000

BÚ¢z 15,000 \μUQ¸¨¦ 11,690

£õ¦ 10,000 Pmih® 23,000

_¢uº 10,000  

 48,590  48,590

 £õ¦ ÷©÷» SÔ¨¤mh ÷uv°À Â»Ûõº. 

 (A) Pmih® ¹. 7,000 AvP›UP ÷Ásk®. 

 (B) I¯UPhß JxURk PhÚõÎPÒ «x 5% E¸ÁõUSP. 

 (C) |Øö£¯º ¹. 9,000 E¸ÁõUP ÷Ásk®. 

 (D) ¹. 5,000 £õ¦ÄUS EhÚi¯õP öPõkUP ÷Ásk® 

«vø¯ AÁ›ß PhÚõP öPõÒP. 

  ÷uøÁ¯õÚ ÷£÷μmkU PnUSPøÍ AÎzx ¦v¯ 

C¸¨¦{ø»U SÔ¨¦ ÁøμP. 



D–2993 

 

  7

WS19

19. Prepare Trading and Profit and Loss Account for the year 
ending 31.12.2007 and the Balance Sheet as on that date. 

 Rs.  Rs. 
Opening stock 10,000 Sales 2,50,000
Purchases 70,000 Commission 3,000
Wages 20,000 Interest 2,000
Salaries 10,000 Creditors 25,000
Rent 5,000 Capital 1,50,000
Machinery 2,00,000  
Cash 50,000  
Drawings 10,000  
Sundry debtors 55,000  
 4,30,000  4,30,000

 Adjustments : 

 (a) Closing stock Rs. 20,000. 

 (b) Depreciate machinery 10%. 

 (c) Salaries outstanding Rs. 2,000. 

 (d) Rent prepaid Rs. 1,000. 

 RÌÁ¸® ÂÁμ[PÐUS Â¯õ£õμU PnUS, »õ£ |mhU 

PnUS ©ØÖ® 31.12.2007 ® BsiØPõÚ C¸¨¦{ø»U 

SÔ¨¦ u¯õº ö\´P. 

 ¹.  ¹. 

öuõhUP \μUQ¸¨¦ 10,000 ÂØ£øÚ 2,50,000

öPõÒ•uÀ 70,000 uμS 3,000

T¼ 20,000 Ámi 2,000

\®£Í® 10,000 PhÚõÍº 25,000

ÁõhøP 5,000 •uÀ 1,50,000

C¯¢vμ® 2,00,000  

öμõUP® 50,000  

Gk¨¦ 10,000  

PhÚõÎPÒ 55,000  

 4,30,000  4,30,000
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 \›Pmh ÷Ási¯øÁ : 

 (A) CÖv \μUQ¸¨¦ ¹. 20,000. 

 (B) C¯¢vμzvß «x ÷u´©õÚ® 10%. 

 (C) ö\¾zu ÷Ási¯ \®£Í® ¹. 2,000. 

 (D) •ß Tmi ö\¾zv¯ ÁõhøP ¹. 1,000. 

20. Distinguish between single entry system and double 
entry system. 

 JØøÓ¨£vÄ •øÓUS® Cμmøh¨ £vÄ •øÓUS® EÒÍ 

÷ÁÖ£õkPøÍU TÖP.. 

——————— 
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DISTANCE EDUCATION 

Common For B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DECEMBER 2019. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define: Management. 

 Áøμ¯Ö : ÷©»õsø©. 

2. What is MBO? 

 G®.¤.K. GßÓõÀ GßÚ? 

3. What do you mean by Departmentation? 

 'xøÓPÒ Aø©zuÀ' £ØÔ }[PÒ GßÚ P¸xQÕºPÒ? 

4. What is meant by Authority? 

 'AvPõμ®' GßÓõÀ GßÚ? 

5. Define: Directing. 

 Áøμ¯Ö : ''ÁÈPõmhÀ''. 
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6. What is Democratic Leadership? 

 ''áÚ|õ¯Pz uø»ø©'' GßÓõÀ GßÚ? 

7. What do you mean by Control? 

 ''Pmk¨£kzxuÀ'' Gß£x £ØÔ }[PÒ GßÚ P¸xQÕºPÒ? 

8. What is Responsibility? 

 'ö£õÖ¨¦nºÄ' GßÓõÀ GßÚ? 

9. What is meant by “Co-ordination’? 

 'J¸[QønzuÀ' Gß£x GßÚ? 

10. What do you mean by Stress Management? 

 '©Ú AÊzu ÷©»õsø©' GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are differences between Management and 
Administration? 

  ÷©»õsø© ©ØÖ® {ºÁõP® BQ¯ÁØÔØPõÚ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the process of MBO with its merits and 
demerits. 

  G®.¤.K. Gß£uß ö\¯À•øÓø¯ Auß |ßø©, 

wø©P÷Íõk ÂÍUSP. 

12. (a) Describe the different types of decisions. 

  •iÄPÎß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

Or 

 (b) Explain the principles of a good organisation. 

  J¸ |À» Aø©¨¤ß ÷Põm£õkPÒ ÂÍUSP. 
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13. (a) Distinguish delegation from decentralization. 

  'AvPõμ J¨£øh¨¦' ©ØÖ® 'AvPõμ £μÄuÀ' BQ¯ 

Cμsøh²® ÷ÁÖ£kzxP. 

Or 

 (b) Explain Maslows hierarchy of need theory of 
motivation. 

  ©õì÷»õÂß AkUS{ø» ÷uøÁU öPõÒøP¨ £ØÔ 

ÂÍUSP. 

14. (a) What is Strategic Management? What are the five 
stages of Strategic Management? 

  Â³P ÷©»õsø© GßÓõÀ GßÚ? Â³P 

÷©»õsø©°À Ch® ö£Ö® I¢x {ø»PÒ ¯õøÁ? 

Or 

 (b) Discuss the various control techniques used in an 
organisation. 

  J¸ Aø©¨¤À £¯ß£kzu¨£k® £À÷ÁÖ 

Pmk¨£kzxuÀ •øÓPøÍ ÂÍUSP. 

15. (a) Write short notes on Formal and Informal 
Communication. 

  •øÓ\õº ©ØÖ® •øÓ\õμõu uPÁÀ öuõhº¦ £ØÔ ]Ö 

SÔ¨¦ ÁøμP. 

Or 

 (b) Discuss the process involved in Total Quality 
Management. 

  ''•Êø©¯õÚ uμ ÷©»õsø©''°ß £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the major contributions of Peter F. Drucker? 
Explain. 

 ¥mhº GL¨ iμUP›ß •UQ¯ £[PÎ¨¦PÒ ¯õøÁ? ÂÍUSP. 

17. Explain the various steps involved in the process of 
planning. 

 vmhªh¼À Ch®ö£Ö® £À÷ÁÖ £i{ø»PøÍ ÂÍUSP. 

18. What is Leadership? Explain the various leadership 
styles in management? 

 'uø»ø©zxÁ®' GßÓõÀ GßÚ? ÷©»õsø©°À 

Ch®ö£Ö® uø»ø©zxÁzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Explain the various stages involved in the process of 
control. 

 Pmk¨£kzxu¼À Ch®ö£Ö® £À÷ÁÖ ÁøP¯õÚ {ø»PøÍ 

ÂÍUSP. 

20. What are the consequences of stress? How do you manage 
stress? 

 ©Ú AÊzuzvß ÂøÍÄPÒ ¯õøÁ? ©Ú AÊzuzøu 

GÆÁõÖ }[PÒ GvºöPõÒÃºPÒ? 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (5 Year Integrated)  
DEGREE EXAMINATION, DECEMBER 2019. 

Second Semester 

Business Administration 

COST ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Cost Accounting? 
 AhUPÂø» PnUQkøP GßÓõÀ GßÚ? 

2. What are Variable costs? 
 ©õÖ® AhUPÂø» GßÓõÀ GßÚ? 

3. Define Average Stock Level. 
 \μõ\› \μUS AÍÄ Áøμ¯Ö. 

4. What do you mean by Economic Order Quantity? 
 ]UPÚ öPõÒ•uÀ AÍÄ GßÓõÀ GßÚ? 

5. What is Normal Loss? 
 \õuõμn Kmh® GßÓõÀ GßÚ? 

6. What is meant by Job Costing? 
 ÷Áø»U PnUQ¯À GßÓõÀ GßÚ? 
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7. What do you mean by Flexible Budget? 
 ö|QÌÄ ÁμÄ&ö\»Ä vmh® GßÓõÀ GßÚ? 

8. What is idle time? 
 ‘ÃsPõ»®’ GßÓõÀ GßÚ? 

9. What are the basic differences between Joint and  
By products? 

 Cøn ö£õ¸mPÐUS®, xøn ö£õ¸mPÐUS® Cøh÷¯ 

EÒÍ Ai¨£øh Âzv¯õ\[PÒ ¯õøÁ? 

10. Write a note on P/V Ratio. 
 ‘C»õ£ AÍÄ ÂQu®’ ]Ö SÔ¨¦ ÁøμP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) From the following particulars, calculate Re-order 
level, minimum level, maximum level and average 
level of stock. 

  Normal usage — 50 units per week. 
  Minimum usage — 25 units per week. 
  Maximum usage — 75 units per week. 
  Re-order quantity — 300 units. 
  Re-order period — 4 to 6 weeks. 

  RÌUPsh ÂÁμ[PÎ¼¸¢x ©ÖöPõÒ•uÀ, SøÓ¢u, 

E¯º¢u ©ØÖ® \μõ\› \μUQ¸¨¦ {ø»PøÍU 

PnUQhÄ®. 

  \õuõμn E£÷¯õP®   – 50 A»SPÒ ÁõμzvØS 

  SøÓ¢u AÍÄ E£÷¯õP® – 25 A»SPÒ ÁõμzvØS 

  E¯º¢u AÍÄ E£÷¯õP®  – 75 A»SPÒ ÁõμzvØS 

  ©Ö öPõÒ•uÀ AÍÄ  – 300 A»SPÒ 

  ©Ö öPõÒ•uÀ Põ»®  – 4 •uÀ 6 Áõμ[PÒ 

Or 
 (b) What are the objectives of Cost Accounting? 
  AhUPÂ¯À PnUQß ÷|õUP® GßÚ? 
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12. (a) Differentiate time rate with piece rate wage system. 

  Põ» Ai¨£øh T¼ •øÓ, ö£õ¸Ò Ai¨£øh T¼ 

•øÓ°À C¸¢x GÆÁõÖ ÷ÁÖ£kQÓx? 

Or 

 (b) Distinguish between allocation, apportionment and 
absorption. 

  £[Rk, £QºÄ ©ØÖ® Dº¨¤øÚ ÷ÁÖ£kzxP. 

13. (a) How do you record the profit of contract account in 
the profit and loss account? 

  J¨£¢uU PnUQÀ »õ£zøu GÆÁõÖ »õ£ |mh 

PnUQÀ £vÄ ö\´Áõ´? 

Or 

 (b) State the main objectives of budgetary control. 

  vmh Pmk¨£õmiß •UQ¯ ÷|õUP[PøÍ TÖ. 

14. (a) Explain the reasons for reconciliation of costing 
profit and financial profit. 

  AhUP C»õ£® ©ØÖ® {v°¯À »õ£zøu \›UPmk® 

Põμn[PøÍ ÂÁ›. 

Or 

 (b) In process A, 100 units of raw materials at a cost of 
Rs. 1,000 were introduced. Other expenses Rs. 602. 
On the units introduced 10% are normally lost and 
sold as Rs. 3 each as scrap. The output of A was  
75 units. Prepare Process A a/c. 

  £i•øÓ A-°À 100 A»SPÒ (¹. 1,000 AhUPzvÀ) 

Pa\õ¨ ö£õ¸Ò AÔ•P¨£kzu¨£mhx. Cuμ ö\»ÄPÒ 

¹. 602. AÝ¨¤¯ ö£õ¸ÎÀ 10% \õuõμn©õP CÇ¨¦ 

HØ£mk Ax JßÖ ¹. 3 GÚ ÂØP¨£mhx. A-°ß 

EØ£zv 75 A»SPÒ. £i•øÓ A-ø¯ u¯õ›UP. 
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15. (a) What is Break Even Analysis? What are its 

limitations? 

  \›\© ¦ÒÎ B´Ä GßÓõÀ GßÚ? Auß SøÓ£õkPÒ 

¯õøÁ? 

Or 

 (b) From the following information calculate : 

  (i) Material price variance 

  (ii) Material usage variance and  

  (iii) Material cost variance 

   Standard quantity – 350 units. 

   Actual quantity – 355 units. 

   Actual price – Rs. 5 per unit. 

   Standard price – Rs. 6 per unit. 

  R÷Ç öPõkUP¨£mkÒÍÁØÔ¼¸¢x CÁØøÓU 

PnUQkP. 

  (i) ‰»¨ö£õ¸Ò Âø» ©õÖ£õk 

  (ii) ‰»¨ö£õ¸Ò £¯ß£õmk ©õÖ£õk 

  (iii) ‰»¨ö£õ¸Ò AhUPÂø» ©õÖ£õk 

   vmh AÍÄ – 350 A»SPÒ 

   Esø© AÍÄ – 355 A»SPÒ 

   Esø© Âø» – ¹. 5 J¸ A»SUS 

   vmh Âø» – ¹. 6 J¸ A»SUS. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between Standard Costing and Budgetary 
Control. 

 vmh AhUPÂø»US®, ÁμÄ ö\»Ä vmh Pmk¨£õmiØS® 

EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

17. Sales turnover and Profit during two year are as follows : 
Year Sales 

(Rs.) 
Profit 
(Rs.) 

1998 1,40,000 15,000 

1999 1,60,000 20,000 

 You are required to calculate : 

 (a) P/V Ratio. 

 (b) Break Even Point. 

 (c) Sales to earn a profit of Rs. 40,000. 

 (d) Profit when sales is Rs. 1,20,000. 

 C¸ BskPÐUPõÚ ÂØ£øÚ ©õØÓ® ©ØÖ® C»õ£® 

¤ßÁ¸©õÖ  : 

Á¸h® ÂØ£øÚ 

(¹.) 

C»õ£® 

(¹.) 

1998 1,40,000 15,000 

1999 1,60,000 20,000 

 CøÁPÎ¼¸¢x RÌUPshÁØøÓU PnUQkP. 

 (A) C»õ£ AÍÄ ÂQu® 

 (B) \›\© ¦ÒÎ 

 (C) ¹. 40,000 C»õ£® Dmhz ÷uøÁ¯õÚ ÂØ£øÚ 

 (D) ÂØ£øÚ ¹. 1,20,000 GÛÀ C»õ£zvß ©v¨¦. 
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18. Calculate machine hour rate from the following : 

 (a) Cost of machine Rs. 19,200. 

 (b) Estimated scrap value Rs. 1,200. 

 (c) Average repairs and maintenance per month  
Rs. 150. 

 (d) Standing charges per month Rs. 50. 

 (e) Working life of machine – 10,000 hours. 

 (f) Running time per month – 166 hours. 

 (g) Power used 5 units per hour @ 19 paise per hour. 

 C¯¢vμ ©o ÷|μzøu ¤ßÁ¸® Â£μ[PÎ¼¸¢x Psk¤i. 

 (A) C¯¢vμ AhUP® ¹. 19,200 

 (B) PÈÄ Gvº£õºUS® ©v¨¦ ¹. 1,200 

 (C) \μõ\› £μõ©›¨¦ ö\»Ä ©õuzvØS ¹. 150 

 (D) {ø»¯õÚ ö\»Ä ©õuzvØS ¹. 50 

 (E) C¯¢vμzvß EøÇUS® B²Ò – 10,000 ©oPÒ 

 (F) ©õuzvØS EøÇUS® ÷|μ® 166 ©oPÒ 

 (G) \Uv E£÷¯õP® – ©oUS 5 A»SPÒ – A»S JßÖ  

19 ø£\õ. 

19. Show the stores ledger entries as they would appear 
when using LIFO method of pricing issues, in connection 
with the following transactions : 

April 1999 Particulars Units Value (Rs.) 

1 Balance b/f 300 600 

2 Purchased 200 440 

4 Issued 150 — 

6 Purchased 200 460 

11 Issued 150 — 

19 Issued 200 — 

22 Purchased 200 480 

27 Issued 250 — 
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 Ai°ØPsh ö\´vPÎ¼¸¢x LIFO •øÓ°À £sh[PÒ 

÷£÷μmkU PnUSz u¯õ›UPÄ®. 

H¨μÀ 1999 ÂÁμ[PÒ Q÷»õ ©v¨¦ (¹.) 

1 C¸¨¦ 300 600 

2 öPõÒ•uÀ 200 440 

4 ÁÇ[Rk 150 — 

6 öPõÒ•uÀ 200 460 

11 ÁÇ[Rk 150 — 

19 ÁÇ[Rk 200 — 

22 öPõÒ•uÀ 200 480 

27 ÁÇ[Rk 250 — 

20. The following data relates to the working of a factory at 
Chennai for the current year : 

 Rs. 
Capacity worked at 50% 
Fixed Costs : 
 Salaries 84,000
 Rent and Rates 56,000
 Depreciation 70,000
 Other administrative expenses 80,000
Variable costs : 
 Materials 2,40,000
 Labour 2,56,000
 Other expenses 38,000

 Possible sales at various levels of working as : 
Capacity (%) Sales 

60 9,50,000 
75 11,50,000 
90 13,75,000 

1000 15,25,000 

 Prepare a flexible budget and show the forecast of profit 
at 60%, 75% and 90% capacity operation. 
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 ö\ßøÚ°À EÒÍ öuõÈØ\õø» JßÔß |h¨£õsiØPõÚ 

ÂÁμ[PÒ ¤ßÁ¸©õÖ. 

 ¹. 

50% vÓß AÍÂÀ ÷Áø» ö\´uõÀ 

{ø» AhUPÂø» : 

 \®£Í® 84,000

 ÁõhøP ©ØÖ® Âø» 56,000

 ÷u´©õÚ® 70,000

 ¤Ó {ºÁõP ö\»ÄPÒ 80,000

©õÖ® AhUPÂø» : 

 ‰»¨ö£õ¸mPÒ 2,40,000

 T¼ 2,56,000

 ¤Ó ö\»ÄPÒ 38,000

 £» vÓß AÍÂØPõÚ ÂØ£øÚ : 

vÓß AÍÄ 
(%) 

ÂØ£øÚ 

(¹.) 

60 9,50,000 

75 11,50,000 

90 13,75,000 

1000 15,25,000 

 60%, 75% ©ØÖ® 90% vÓß AÍÄ ö\¯À£õmiÀ ©õÖ® 

ußø©²øh¯ ©v¨¥møh²® AuÝøh¯ Gvº£õºzu 

C»õ£zøu²® u¯õ›UPÄ®. 

—————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A.(LE)/B.B.A. (Banking)/ 
B.B.A. Banking (LE)/M.B.A. (Five Year Integrated)  

DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the main features of Organizational Behaviour? 

 Aø©¨¤ß ö\¯À£õkPÎß •UQ¯ A®\[PÒ ¯õøÁ? 

2. What is meant by Personality? 

 BÐø© GßÓõÀ GßÚ? 

3. Define: Perception. 

 Áøμ¯Ö: ¦»ßPõm]. 

4. What is meant by Group Dynamics? 

 SÊ C¯UP® GßÓõÀ GßÚ? 

5. What is meant by Conflict? 

 •μs£õk GßÓõÀ GßÚ? 

Sub. Code 
10431/12631/
12231/13331/
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6. What do you mean by Organisational Culture? 

 Aø©¨¤ß £s£õk GßÓõÀ GßÚ? 

7. What is meant by Organisational Efficiency? 

 Aø©¨¦zvÓß GßÓõÀ GßÚ? 

8. Define: Stress. 

 Áøμ¯Ö: ©Ú AÊzu®. 

9. What is meant by Work Life Balance? 

 £o ÁõÌÄ \©{ø» GßÓõÀ GßÚ? 

10. Define: Organisational Change. 

 Áøμ¯Ö: Aø©¨¤ß ©õØÓ®. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the various approaches to Organisational 

Behaviour. 

Aø©¨¤ß ö\¯À£õkPøÍ AÔ¢xöPõÒÍ EuÄ® 

£À÷ÁÖ AqS•øÓPøÍ ÂÍUSP. 

Or 

 (b)  What are the important determinants of Learning? 

Explain. 

  PØÓø»z wº©õÛUS® •UQ¯U PõμoPÒ ¯õøÁ? 

ÂÍUSP. 
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12.  (a) What are the different stages in the process of 
Group Development? Explain. 

SÊ ÁÍºa]°ß £À÷ÁÖ {ø»PÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b)  Discuss the various stages in the process of 
Perception. 

   ¦»ßPõm]°ß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

13.  (a) Discuss the effect of Group Dynamics in an 
Organisation. 

J¸ Aø©¨¤¾ÒÍ SÊ C¯UP[PÎß ÂøÍÄPøÍ 

ÂÁ›UP. 

Or 

 (b)  What is Organisational Climate? Does morale 
influence the Organisational Climate? 

   Aø©¨¤ß £¸Áa`ÇÀ GßÓõÀ GßÚ? ©Ú EÖv 

Gsn[PÒ J¸ Aø©¨¤ß £¸Áa `Çø» £õvUS©õ? 

14.  (a) How will you overcome Resistance to Change? 

©õØÓzvÚõÀ E¸ÁõS® Gvº¨¦PøÍ }Âº GÆÁõÖ 

GvºöPõÒÃºPÒ? 

Or 

 (b)  Discuss the various consequences of Stress. 

   ©Ú AÊzuzvß £À÷ÁÖ ÂøÍÄPÒ ¯õøÁ? 

15.  (a) What are the human responses to Change? 

©õØÓzvÚõÀ E¸ÁõS® ©Ûu ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b)  Discuss the process of Organisational Development. 

   Aø©¨¤ß ÁÍºa]°ß £i{ø»PøÍ ÂÁ›UP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. How can attitude be changed? 

 ©Ú¨£õ[øP GÆÁõÖ ©õØÓ C¯¾®? 

17. Explain the techniques of Team Building. 

 SÊ EnºøÁ E¸ÁõUSÁuØPõÚ ÁÈ•øÓPøÍ ÂÍUSP. 

18. Explain the different types of Organisational Culture. 

 Aø©¨¦ £s£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Discuss in detail the internal and external factors 
influencing change. 

 ©õØÓzøu £õvUS® Em¦Ó ©ØÖ® öÁÎ¨¦Ó PõμoPøÍ 

Â›ÁõP ÂÍUSP. 

20. Describe the factors contributing to Organisational 
Development. 

 Aø©¨¤ß ÁÍºa]US EuÄ® £À÷ÁÖ PõμoPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A.(FIVE YEAR INTEGRATED)  

DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

Business Adminsitration 

BUSINESS STATISTICS 

(CBCS – 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by statistics? 

 ¦ÒÎ°¯À GßÓõÀ GßÚ? 

2. State the uses of diagrams. 

 ÂÍUP¨ £h[PÎß £¯ßPøÍ TÖP. 

3. What do you understand by Kurtosis?  What are its 
types? 

 umøh AÍøÁ £ØÔ }Âº AÔ¢ux GßÚ? Auß ÁøPPÒ 

¯õøÁ? 

4. What is seasonal variation?  What are the factors 
responsible for it? 

 £¸ÁPõ» ©õÖuÀPÒ GßÓõÀ GßÚ? G¢uU PõμoPÒ AuØS 

ö£õÖ¨£õS®? 

Sub. Code 
10432/12632
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5. What is meant by Regression?  Why there are two 
Regression lines? 

 öuõhº¦¨ ÷£õUS GßÓõÀ GßÚ? Hß Cμsk öuõhº¦¨ 

÷£õUSU ÷PõkPÒ EÒÍÚ? 

6. What do you mean by Mutually exclusive events? 

 ¦ÓUPoUS® {PÌa]PÒ GßÓõÀ GßÚ?  

7. What is meant by Random Sampling? 

 \©Áõ´¨¦U TöÓkzuÀ GßÓõÀ GßÚ? 

8. What do you understand by Chi square test? 

 \õ´ \xμ ÷\õuøÚ £ØÔ }Âº ¦›¢ux GßÚ? 

9. State the difference between positive and Negative 
Correlation. 

 ÷|›øh ©ØÖ® Gv›øh Ehß öuõhº¦UQøh÷¯¯õÚ 

÷ÁÖ£õkPøÍU TÖP. 

10. What are the uses of Index numbers? 

SÔ±möhsPÎß £¯ß£õkPÒ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain Scatter Diagram. 

  ]uÓÀ ÂÍUP¨ £h® £ØÔ ÂÍUSP. 

Or 

 (b) Calculate Karl – Pearson’s coefficient of Skewness 
for the following data : 

Wage Per item (Rs) : 12 15 20 25 30 40 50

No. of items : 10 25 40 70 32 13 10
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  RÌUPõq® ÂÁμ[PÐUS PõºÀ ¤¯º\Ûß ÷PõmhU 

öPÊ PõsP. 

T¼ J¸ EÖ¨¦US : 12 15 20 25 30 40 50

EÖ¨¦UPÎß GsoUøP : 10 25 40 70 32 13 10

12. (a) Draw a Histogram for the following information. 
Class : 0-20 20-50 50-100 100-150 150-170

Frequency : 6 15 24 16 4 

  RÌUPõq® £μÁ¾US £møh Áøμ£h® ÁøμP. 

¤›Ä : 0-20 20-50 50-100 100-150 150-170 

Aø»öÁs : 6 15 24 16 4 

Or 

 (b) From the following data compute arithmetic mean. 
Marks : 0-10 10-20 20-30 30-40 40-50 50-60

No. of students : 5 10 25 30 20 10 

  RÌUPõq® ÂÁμ[PÐUS Tmka\μõ\›°ß 

©v¨¤øÚU PõsP. 
©v¨ö£s : 0-10 10-20 20-30 30-40 40-50 50-60

©õnÁºPÎß GsoUøP : 5 10 25 30 20 10 

13. (a) State the uses of Index numbers. 

  SÔ±möhsPÎß £¯ß£õkPøÍU TÖP. 

Or 

 (b) When 15,10,60,40  yxYX   and 7.0r , 
Give the regression equations of y  on x . 

  15,10,60,40  yxYX   ©ØÖ® 7.0r BP 

C¸US® ö£õÊx y  CÀ x  Cß öuõhº¦U öPÊ PõsP. 



D–2997 

 

    4

wk14

14. (a) What do you mean by sampling error?  What are its 
kinds? 

  ©õv›¨ ¤øÇ GßÓõÀ GßÚ?  Auß ÁøPPÒ GßÚ? 

Or 

 (b) How do you reject or accept a hypothesis in 

statistics? 

  ¦ÒÎ°¯¼À P¸x÷PõøÍ G¨£i AÝ©v¨£x AÀ»x 

¦ÓUPo¨£x? 

15. (a) A coin is tossed for 6 times.  What is the probability 
to have Head for four times? 

  J¸ |õn¯® 6 •øÓ _si Âh¨£kQßÓx.  |õßS 

•øÓ uø» ÂÊÁuØPõÚ {PÌuPÄ ¯õx? 

Or 

 (b) Write a note on the following : 

  (i) Compound event 

  (ii) Complementary event 

  (iii) Mutually exclusive event 

  (iv) Equally likely event 

  RÌUPshÁØÖUS SÔ¨¦ GÊxP. 

  (i) Tmk {PÌa]PÒ 

  (ii) Cøn {PÌa]PÒ 

  (iii) ¦ÓUPoUS® {PÌa]PÒ 

  (iv) \© Áõ´¨¦ {PÌa] 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of statistics. 

 ¦ÒÎ°¯¼ß £μ¨ö£Àø»ø¯ ÂÍUSP.  

17. From the following price of gold in a week, find the city in 
which the price was more stable. 

Day Mon Tue Wed Thu Fri Sat

City A 498 500 505 504 502 509

City B 500 505 502 498 496 505

 C¸ |Pμ[PÎß J¸ ÁõμzvØPõÚ u[Pzvß Âø» R÷Ç 

uμ¨£mkÒÍx.  G¢u |PμzvÀ {ø»zußø© EÒÍx GÚU 

PõsP. 

|õÒ v[PÒ ö\ÆÁõ´ ¦uß Â¯õÇß öÁÒÎ \Û

|Pμ® A 498 500 505 504 502 509

|Pμ® B 500 505 502 498 496 505

18. Calculate Karl – Pearsons co – efficient of skewness for 
the following data. 

Wage per item : 12 15 20 25 30 40 50

Number of items : 10 25 40 70 32 13 10

 ¤ßÁ¸® £μÁ¾US PõºÀ¤¯º\Ûß ÷PõmhUöPÊ PõsP. 

T¼ J¸ |£¸US : 12 15 20 25 30 40 50

ö©õzu |£ºPÒ : 10 25 40 70 32 13 10
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19. Fit a straight line trend equation to the following data by 
the method of least squares and estimate the value of 
sales for the year 1985. 

Year 1979 1980 1981 1982 1983

Sales (in Rs.) 100 120 140 160 180 

 RÌÁ¸® ÂÁμ[PøÍU öPõsk SøÓ¢u ÁºUP •øÓø¯¨ 

£¯ß£kzv ÷|º÷Põmk¨ ÷£õUQøÚU PõsP.  ÷©¾® 1985® 

BsiØPõÚ ÂØ£øÚ°ß ©v¨ø£U PõsP. 

Á¸h® 1979 1980 1981 1982 1983

ÂØ£øÚ (¹£õ°À) 100 120 140 160 180 

20. What is the function of Chi–square test?  Why it is used 
in the project? 

 ‘]’ \xUPzvß £oPÒ GßÚ?  Ax vmh[PÎÀ Hß 

£¯ß£kzu¨£kQÓx? 

––––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

BANKING THEORY 

(CBCS 2018–19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : “bank”. 

 “Á[Q” ÁøμÂ»UPn® u¸P. 

2. What do you mean by debit cards? 

 £ØÖ AmøhPÒ GßÓõÀ GßÚ? 

3. Who can open savings bank account? 

 Á[Q°À GÁöμÀ»õ® ÷\ª¨¦ PnUS xÁ[P •i²®. 

4. Write a short note on co-operative society. 

 TmkÓÄ \[P® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

5. Write a note on NABARD. 

 NABARD £ØÔ J¸ SÔ¨¦ ÁøμP. 

Sub. Code 
10433/ 
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6. What is commercial bank? 

 ÁoP Á[Q GßÓõÀ GßÚ? 

7. State any two techniques of Reserve Bank of India for 
controlling credit. 

 Á[Q Phß Pmk¨£õmiÀ ›\ºÆ Á[Q°ß EzvPÎÀ 

GøÁ÷¯Ý® CμsiøÚ TÖP. 

8. What is private sector banks? 

 uÛ¯õº xøÓ Á[QPÒ GßÓõÀ GßÚ? 

9. Define Fixed Deposit. 

 {ø»¯õÚ øÁ¨¦ SÔzx Áøμ¯Ö. 

10. Who is customer? 

 ÁõiUøP¯õÍº Gß£Áº ¯õº. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the social responsibility of banks. 

  Á[Q°ß \‰P ö£õÖ¨¦PøÍ TÖP. 

Or 

 (b) Describe the functions of commercial banks. 

  ÁoP Á[QPÎß ö\¯À£õkPÒ SÔzx ÂÁ›.  

12. (a) Bring out the role of state bank of India in providing 
rural credit. 

  FμPUPhß ÁÇ[SÁvÀ £õμu ì÷hm Á[Q°ß 

£[QøÚ ÂÁ›. 

Or 
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 (b) What are the salient features of Banking regulation 
act 1949? 

  Á[Q JÊ[S•øÓ \mhzvß •UQ¯ ]Ó¨¤¯À¦PÒ 

¯õøÁ?  

13. (a) Briefly explain the duties of co-operative banks. 

  TmkÓÄ Á[Q°ß Phø©PÒ SÔzx _¸UP©õP 

ÂÍUSP. 

Or 

 (b) What are the reasons for Nationalization of banks? 

  Á[QPøÍ ÷u]¯©¯©õUSÁuØPõÚ Põμn[PÒ 

¯õøÁ?  

14. (a) Discuss the non-institutional sources of rural credit. 

  FμP PhÛß {ÖÁÚ® \õμõ ‰»[PøÍ ÂÁõv. 

Or 

 (b) List out the role of private sector banks in India. 

  C¢v¯õÂÀ uÛ¯õº xøÓ°ß £[QøÚ 

Á›ø\¨£kzxP. 

15. (a) Explain the various subsidiary services given by 
banker. 

  Á[Q¯º ‰»® QøhUS® £»uμ¨£mh ©õÛ¯ 

÷\øÁPÒ £ØÔ ÂÍUSP. 

Or 

 (b) What are the features of internal and external 
audit? 

  EÒxøÓ ©ØÖ® öÁÎzxøÓ uoUøP°ß ußø©PÒ 

¯õøÁ?  
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different forms of banker’s advances. 

 Á[Q¯º Phß ÁÇ[S® •øÓ°À EÒÍ £À÷ÁÖ ÁøPPøÍ 

ÂÍUSP. 

17. Explain the objects, constitution and working of the 
Reserve Bank of India. 

 £õμu ›\ºÆ Á[Q°ß ÷|õUP[PÒ, Aø©¨¦ •øÓ ©ØÖ® 

£oPÒ £ØÔ ÂÁ›. 

18. Discuss the formalities which a banker has to observe 
before opening a new account. 

 Á[Q¯º J¸ PnUøP öuõh[SÁuØS •ß G¢öu¢u 

|øh•øÓPøÍ PÁÛUP ÷Ásk® Gß£øu ÂÁ›. 

19. List out the contributions of co-operative banks in Indian 
banking system. 

 C¢v¯ Á[Q•øÓ°À TmkÓÄ Á[QPÎß £[PÎ¨ø£ 

GsoUøP°kP. 

20. Briefly explain the relationship between a banker and his 
customer. 

 Á[Q¯¸US® ÁõiUøP¯õÍºPÐUS® EÒÍ öuõhº¦PøÍ 

ÂÍUSP. 

––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2019. 

Third Semester 

BANKING LAW AND PRACTICE — I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term ‘banking’. 

 ‘Á[Q°¯À’ – Áøμ¯Ö. 

2. What is ‘Scheduled Bank’? 

 ‘AmhÁøn Á[Q’ Gß£x ¯õx? 

3. What are bridge loans? 

 Cøn¨¦U PhßPÒ Gß£øÁ ¯õøÁ? 

4. State any three rights of a holder of a negotiable 
instrument. 

 J¸ Phß P¸Âø¯ øÁzxÒÍ J¸Á›ß E›ø©PÎÀ 

‰ßÔøÚU TÖP. 

5. What is commercial paper? 

 ÁoPzuõÒ Gß£x ¯õx? 

Sub. Code 
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6. What do you know about participation certificates? 

 £[÷PØ¦ \õßÔuÌPÒ Gß£øÁ } AÔÁx ¯õx? 

7. What are the bridge loans? 

 Cøn¨¦U PhßPÒ Gß£øÁ ¯õøÁ? 

8. Who can open savings bank account? 

 Á[Q°À GÁöμÀ»õ® ÷\ª¨¦ PnUS xÁ[P •i²®? 

9. Who is Minor? 

 CÍÁº Gß£Áº ¯õº? 

10. What do you mean by overdraft facility? 

 ÷©ÀÁøμ £ØÔ Á\v GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the general relationship between banker 
and customer. 

   Á[Q¯º ©ØÖ® ÁõiUøP¯õÍº Cøh°»õÚ 

ö£õxÁõÚ EÓøÁ ÂÁõv. 

Or 

 (b) Write a note on obligations of a cheque by a banker. 

   Á[Q¯º J¸ Põ÷\õø»ø¯ GÆÁõÖ HØÖUöPõÒQÓõº – 

Gß£x £ØÔ SÔ¨¦ GÊxP. 

12. (a) List out the legal provisions regarding 
endorsements. 

   ¦ÓUSÔ¨¦PÒ öuõhº£õÚ \mh ÂvPøÍ £mi¯¼kP. 

Or 

 (b) State the modes of creating a charge by the banker. 

   Á[Q¯º J¸ E›ø©ø¯ E¸ÁõUS® •øÓPøÍU TÖP. 
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13. (a) What are the special characteristics of current 
account? 

   |h¨¦ PnUQÀ EÒÍ ]Ó¨¤¯À¦PÒ ¯õøÁ? 

Or 

 (b) Bring out the precautions should a banker take in 
opening accounts in the name of a minor and 
married women. 

   CÍÁº ©ØÖ® ©n©õÚ ©PÎº ö£¯›À PnUS 

öuõh[SÁvÀ J¸ Á[Q¯º ÷©ØöPõÒÍ ÷Ási¯ 

•ßöÚa\›UøPPøÍ öÁÎ¨£kzxP. 

14. (a) Describe the principles of sound lending. 

   ]Ó¢u Phß ÁÇ[PÀ ÷Põm£õkPøÍ ÂÁ›. 

Or 

 (b) Examine the duties of the collecting banker of 
cheques. 

   Põ÷\õø»PøÍ ÷\P›US® Á[QPÎß Phø©PøÍ 

Bμõ´P. 

15. (a) Give a note on letter of credit. 

   PhÝÖvU Piu® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) State the duties of a paying bankers when 
dishonoring the cheque. 

   Põ÷\õø»US £n® ©ÖUPU Ti¯ \¢uº¨£[PÎÀ £n® 

ÁÇ[S® Á[Q°ß Phø©PÒ ¯õøÁ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyse the distinguishing features of cheque, bill of 
exchange and promissory note. 

 Põ÷\õø», ©õØÖ Esi¯À ©ØÖ® Phß EÖv¨ £zvμ® 

BQ¯ÁØÔß öÁÆ÷ÁÖ C¯À¦PøÍ¨ £Szuõ´Ä ö\´P. 

17. Examine the systems of providing loans and advances by 
commercial banks. 

 ÁoP Á[QPÒ PhßPÒ ©ØÖ® •ß£n® ÁÇ[S® 

•øÓPøÍ Bμõ´P. 

18. Explain the services rendered by the banker to customer. 

 Á[Q¯º u[PÒ ÁõiUøP¯õÍ¸US AÎUS® £oPøÍ 

ÂÍUSP. 

19. Describe the functions performed by E-Banking. 

 ªßÚq Á[Q°¯À BØÖ® £oPøÍ ÂÁ›. 

20. Explain the various payment method adopted in an 
electronic payment environment.  

 ªßÚq ö\¾zxøP _ØÖa`Ç¼À £À÷ÁÖ ö\¾zxøP 

•øÓ°øÚ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE) /B.B.A.(Banking) / 
B.B.A.(Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2019. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS  2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Marketing Management? 

 \¢øu°¯À ÷©»õsø© GßÓõÀ GßÚ? 

2. What do you mean by Market Segmentation? 

 \¢øu £S¨¦ Gß£x GßÚ? 

3. What is Packaging? 

 ö£õv°kuÀ GßÓõÀ GßÚ? 

4. What is pricing? 

 Âø»°kuÀ GßÓõÀ GßÚ? 

5. What do you mean by “Product life Cycle”? 

 “ö£õ¸Ò ÁõÌUøP _ÇØ]” Gß£x GßÚ? 

Sub. Code 
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6. What is branding? 

 ö£¯›kuÀ GßÓõÀ GßÚ? 

7. What is meant by Sky advertising? 

 “ÁõßöÁÎ ÂÍ®£μ®” GßÓõÀ GßÚ? 

8. What do you mean by Publicity? 

 “¤μ£»¨£kzxuÀ” £ØÔ }Âº GßÚ P¸xQÕºPÒ? 

9. What is Information Communication? 

 “•øÓ\õμõ uPÁÀ öuõhº¦” GßÓõÀ GßÚ? 

10. What do you mean by Integrated Communication? 

 “J¸[Qøn¢u uPÁÀ öuõhº¦” £ØÔ u[PÒ P¸zx GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11.  (a) Explain the different elements of the marketing 
mix. 

\¢øu P»øÁ°À Ch® ö£ØÖÒÍ •UQ¯ TÖPÒ 

ÂÁ›. 

Or 

 (b)  What is meant by Consumer Behaviour? What are 
the major factors that influence consumer 
behaviour? 

  ‘~Pº÷Áõº ö\¯À£õk’ GßÓõÀ GßÚ? ~Pº÷Áõº 

ö\¯À£õmiÀ uõUP® E¸ÁõUS® •UQ¯ PõμoPÒ 

¯õøÁ? 
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12.  (a) What is meant by “Product Planning and 
Development'? Explain with suitable examples. 

ö£õ¸Ò vmhªkuÀ ©ØÖ® ÁÍºa] GßÓõÀ GßÚ? 

\›¯õÚ Euõμnzxhß ÂÍUSP. 

Or 

 (b)  What are the merits and demerits of Advertising 
Media? 

   ÂÍ®£μ FhPzvß |ßø©PÒ ©ØÖ® wø©PøÍ 

¯õøÁ? 

13.  (a) Describe the main pricing methods that can be 
followed by a firm for its products. 

J¸ {ÖÁÚ® Auß ö£õ¸mPÐUS Âø»°k® ÷£õx 

¤ß£ØÖ® •UQ¯ Âø»°kuÀ •øÓPøÍ ÂÍUSP. 

Or 

 (b)  Describe the common channels of distribution for 
the consumer goods. 

   ~Pº÷Áõº ö£õ¸mPÎß ö£õxÁõÚ ÁÇ[S£õøu¨ 

£ØÔ ÂÍUSP. 

14.  (a) Define: Physical Distribution. Why it is needed in 
the modern marketing? 

Áøμ¯Ö: ö£õ¸mPÒ Â{÷¯õP®. Cx Hß ¦v¯ \¢øu 

C¯¼À ÷uøÁ¨£kQÓx? 

Or 

 (b)  How will you evaluate the Performance of a Sales 
Person? 

   ÂØ£øÚ¯õÍ›ß vÓøÚ GÆÁõÖ }[PÒ ©v¨¥k 

ö\´ÃºPÒ? 
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15.  (a) What are the differences between advertising and 
publicity? 
ÂÍ®£μ¨£kzxuÀ ©ØÖ® ¤μ£»£kzxuÀ 

BQ¯ÁØÔß ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b)  Discuss the recent trends in marketing. 
   \¢øu°¯¼À HØ£mkÒÍ \«£zv¯ {PÌÄPøÍ 

ÂÍUSP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the bases of market segmentation? Explain. 
 \¢øu £S¨¤ß Ai¨£øhPÒ ¯õøÁ? ÂÍUSP. 

17. What are the different stages in the development of a 
new product? Why do new products fail? 

 ¦v¯ ö£õ¸Ò E¸ÁõUSu¼ß Ch®ö£Ö® £À÷ÁÖ {ø»PÒ 

¯õøÁ? ¦v¯ ö£õ¸mPÒ Hß ÷uõÀÂ¯øhQßÓÚ? 

18. Discuss the functions and services of wholesalers. Can 
the wholesalers be eliminated. 

 ö©õzu ÂØ£øÚ¯õÍ›ß £oPÒ ©ØÖ® ÷\øÁPÒ £ØÔ 

ÂÍUSP. ö©õzu ÂØ£øÚ¯õÍøμ }UQÂh •i²©õ? 

19. What is promotional mix? What are the factors 
influencing promotional mix? 

 “ÂØ£øÚ¨ ö£¸UPU P»øÁ” GßÓõÀ GßÚ? ÂØ£øÚ 

ö£¸UP P»øÁ°À uõUPzøu E¸ÁõUS®  PõμoPÒ ¯õøÁ? 

20. How will you design a Sales Training Programme? 
 J¸ ÂØ£øÚ¨ £°Ø]z vmhzøu }[PÒ GÆÁõÖ 

ÁiÁø©¨¥ºPÒ? 

———————— 
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COMMON FOR 
B.B.A./B.B.A.(LE)/B.B.A.Banking/B.B.A.Banking(LE)/ 

M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2019. 

Fourth Semester 

Banking 

BANKING LAW AND PRACTICE – II 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. What do you understand by the term banker? 

 Á[Q¯º £ØÔ }Âº AÔÁx ¯õx? 

2. What is mean by secured advance? 

 ¤øn¯ Phß GßÓõÀ GßÚ? 

3. Define the term mortgage. 

 Ah©õÚ® – Áøμ¯Ö. 

4. Give the examples for material alteration. 

 P¸{ø» v¸zu® Gß£uØS GkzxUPõmk u¸P. 

Sub. Code 
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5. Write a short note on Documentation. 

 BÁn©õUP® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

6. What is Guarantee? 

 EzvμÁõu® GßÓõÀ GßÚ? 

7. Define : Endorsement. 

 ÷©ö»Êxu¼ß C»UPn® u¸P. 

8. Write a note on Indian Stamp act. 

 C¢v¯ •zvøμ \mh® £ØÔ SÔ¨¦ ÁøμP. 

9. What is meant by Trust? 

 ö£õÖ¨¦›ø©°ß Aºzu® ¯õx? 

10. What is industrial sickness? 

 öuõÈÀxøÓ |¼Ä GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Under what circumstances a banker can close his 
customer’s account. 

  G¢u `Ì{ø»°À Á[Q¯º ußÝøh¯ 

ÁõiUøP¯õÍ›ß PnUøP •i¨£º? 

Or 

 (b) Explain the quantitative methods of credit control. 

  Phß AÍÄ Pmk¨£õmk •øÓPøÍ ÂÍUSP. 

12. (a) What are the general principles of sound lending? 

  |ß•øÓ°À Phß ÁÇ[SÁuØPõÚ ÷Põm£õkPÒ 

¯õøÁ? 

Or 
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 (b) Explain the economic importance of mortgage. 

  Ah©õÚzvß ö£õ¸Íõuõμ •UQ¯zxÁzøu ÂÁ›. 

13. (a) Write a short note on law relating to letters of 
credit. 

  Phß Põ¨¦ÖvU Piu® öuõhº£õÚ \mh[PÒ SÔzx ]Ö 

SÔ¨¦ ÁøμP. 

Or 

 (b) Differentiate managerial appraisal from Technical 
appraisal. 

  ÷©»õsø© ©v¨¥møh, öuõÈØ~m£ 

©v¨¥mi¼¸¢x GÆÁõÖ ÷ÁÖ£kzxÁõ´? 

14. (a) Explain the important objectives of documentation. 

  BÁn¨£kzxu¼ß •UQ¯ SÔU÷PõÒPøÍ ÂÍUSP. 

Or 

 (b) Define : Negotiable instrument and mention the 
main features of the same. 

  ©õØÓzuS BÁn[PÒ Áøμ¯Ö, ©ØÖ® AÁØÔß 

•UQ¯ C¯À¤øÚ SÔ¨¤kP. 

15. (a) Describe the features of Limitation Act, 1963. 

  Põ» Áμ®¦ 1963 \mhzvß ußø©PøÍ ÂÁ›. 

Or 

 (b) State the components of Indian Stamp Act. 

  C¢v¯ •zvøμ \mhzvß EmTÖPøÍ TÖP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the relationship between banker and customer as 
debtor – creditor. 

 Á[QUS®, ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

PhÚõÍº&PhÚõÎ öuõhº¤øÚ ÂÍUSP. 

17. Discuss the various types of mortgages. 

 Ah©õÚzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

18. Evaluate the impact of contract of guarantee. 

 Ah©õÚzvØPõÚ J¨£¢uzvÚõÀ HØ£k® uõUP® £ØÔ 

©v¨¥k ö\´P. 

19. Describe the problem of industrial sickness and suggest 
measures to solve them. 

 öuõÈØ\õø» |¼Ä ¤μa\øÚPøÍ ÂÁ› AÁØøÓ 

wº¨£uØPõÚ B÷»õ\øÚPøÍ TÖP. 

20. Who is creditor? and what are his duties. 

 PhÚõÎ Gß£Áº ¯õº? AÁ›ß £oPÒ ¯õøÁ? 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/M.B.A.  
(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2019. 

Fourth Semester 

RESEARCH METHODS 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Applied Research? 

 ö\¯À•øÓ B´Ä GßÓõÀ GßÚ? 

2. What is Pre-Testing? 

 •ß £›÷\õuøÚ GßÓõÀ GßÚ? 

3. What are the objectives of Sampling? 

 ©õv› ÷uº¢öukzu¼ß ÷|õUP[PÒ ¯õøÁ? 

4. What is meant by Cluster Sampling? 

 vμÒ ©õv›ø¯¨ £ØÔ }Âº GßÚ P¸xQÕºPÒ? 

5. Bring out the merits of questionnaire. 

 ÂÚõUPÒ öuõS¨¤ß |ßø©PÒ GßÚ? 

Sub. Code 
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6. What is Correlation? 

 J¨¦ÓÄ GßÓõÀ GßÚ? 

7. What are the merits of using scaling technique? 

 AÍÂkuÀ ~qUP •øÓø¯¨ £¯ß£kzxÁuß |ßø©PÒ 

¯õøÁ? 

8. What is Reliability? 

 |®£Pzußø© GßÓõÀ GßÚ? 

9. What is a Report? 

 AÔUøP GßÓõÀ GßÚ? 

10. What is a Time Series? 

 Põ»zöuõhº GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the basics steps in the selection and 
formulation of Research Problem? 

  B´Ä¨ ¤μa]øÚø¯ ÷uº¢öukzuÀ ©ØÖ® 

ÁiÁø©zu¼À Ch®ö£Ö® Ai¨£øh {ø»PÒ 

¯õøÁ? 

Or 

 (b) What are the factors affecting Research Design? 

  B´Âß ÁiÁø©¨ø£ £õvUS® PõμoPÒ ¯õøÁ? 

12. (a) Describe the procedure of testing a Hypothesis. 

  J¸ P¸x÷PõøÍ £›÷\õuøÚ ö\´²® •øÓø¯ 

ÂÁ›UP. 

Or 
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 (b) What are the merits and demerits of an interview 
schedule? 

  ÷|ºPõnÀ •øÓ°ß |ßø©PÒ ©ØÖ® wø©PÒ 

¯õøÁ? 

13. (a) What are the characteristics of a good sample? 

  J¸ |À» ©õv›°ß £s¦PÒ ¯õøÁ?  

Or 

 (b) What are advantages and disadvantages of 
sampling? 

  ©õv›°ku¼ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 

14. (a) What is an Observation Method? Explain it with 
examples. 

  Tº÷|õUSuÀ •øÓ GßÓõÀ GßÚ? Euõμn[P÷Íõk 

ÂÍUSP. 

Or 

 (b) What are the differences between a graph and 
diagram? 

  Áøμ£h® ©ØÖ® ÂÍUP¨£h® BQ¯ÁØÔß 

÷ÁÖ£õkPÒ ¯õøÁ? 

15. (a) What are the purposes and essentials for 
interpretation? 

  ö£õ¸Ò ÂÍUPzvß ÷|õUP[PÒ ©ØÖ® ÷uøÁPÒ 

GßÚ? 

Or 

 (b) How will you evaluate Research Report? 

  B´Ä AÔUøPø¯ }Âº GÆÁõÖ ©v¨¥k ö\´ÃºPÒ? 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the problems to be encountered by researchers in 
India. 

 C¢v¯õÂÀ B´ÁõÍºPÒ GvºöPõÒÐ® ¤μa]øÚPøÍ 

ÂÁ›. 

17. What are the requisites of a good questionnaire? 

 J¸ |À» ÂÚõUPÎß öuõS¨¤ØPõÚ Ai¨£øhPÒ ¯õøÁ? 

18. Discuss the different types of Sampling. 

 ©õv›°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. What is meant by Secondary Data? What are the internal 
and external sources of Secondary Data? 

 Cμshõ® {ø» uμÄPÒ GßÓõÀ GßÚ? Cμshõ® {ø» 

uμÄPÎß Em¦Ó ©ØÖ® öÁÎ¨¦Ó ‰»[PÒ ¯õøÁ? 

20. Explain the contents of a Research Report with a suitable 
example. 

 B´Ä AÔUøP°ß EÒÍhUP[PøÍ Euõμn[P÷Íõk 

ÂÍUSP.  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/M.B.A. (5 Year Integrated)  
DEGREE EXAMINATION, DECEMBER 2019. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Truncated Cheque. 
 \›£õºUP¨£mh Põ÷\õø» £ØÔ C»UPn® ÁøμP. 

2. What do you mean by Electronic Banking? 
 ªßÚq Á[Q £ØÔ }Âº AÔÁÚ ¯õx? 

3. Write a short note on Electronic Signature. 
 ªßÚq øPö¯õ¨£® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

4. Expand : GNN. 
 GNN : Â›ÁõUP® ö\´P. 

5. Which type of bank is enable by Technology? 
 G¢u ÁøP°»õÚ Á[Q öuõÈÀ~m£zuõÀ 

ö\¯À£kzu¨£kQÓx? 

6. Define the term : Software. 
 ö©ßö£õ¸Ò £ØÔ¯ C»UPn® Áøμ¯Ö. 
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7. What is meant by Mixed Banking? 

 P»¨¦ Á[Q°¯À £ØÔ }Âº AÔÁÚ ¯õx? 

8. What do you know about Electronic Money? 

 ªßÚq £n¨£›©õØÓzvøÚ £ØÔ }Âº AÔÁx ¯õx? 

9. What is Malicious damage? 

 w[QøÇUS® ÷\u® GßÓõÀ GßÚ? 

10. Define : E-Security. 

 ªßÚq £õxPõ¨¦ C»UPn® ÁøμP. 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the merits of E-Banking? 
   ªßÚq Á[Q°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain : 
  (i) Bank deposits 
  (ii) Bank loans. 

  ÂÁ›  : 

  (i) Á[Q øÁ¨¦PÒ 
  (ii) Á[Q PhßPÒ. 

12. (a) State the importance of Electronic delivery 
channels. 

   ªßÚq £mkÁõhõ ÁÈzuh[PÎß •UQ¯zxÁzøu 

ÂÁ›. 

Or 

 (b) Describe the features of Data Encryption. 
  uμÄ SÔ¯õUPzvß ußø©PøÍ ÂÁ›. 
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13. (a) List out the input devices of a computer. 
  PoÛ°ß EÒÏmkU P¸ÂPøÍ Á›ø\¨£kzxP. 

Or 

 (b) Write about the importance of E-security. 
  ªßÚq £õxPõ¨¤ß •UQ¯zxÁ® £ØÔ GÊxP. 

14. (a) Bring out the basic concepts of data processing. 
  uPÁÀ ö\¯À•øÓ°ß Ai¨£øh P¸zxUPøÍ 

öÁÎUöPõnºP. 

Or 

 (b) Enumerate the reasons for internet banking. 
  Cøn¯ Á[QUPõÚ Põμnzøu £mi¯¼kP. 

15. (a) Explain the various components of a computer. 
  PoÛ £¯ß£õkPÎÀ •UQ¯ £SvPøÍ SÔ¨¤kP. 

Or 

 (b) State the features of housing finance.  
  ÃmkÁ\v {v°ß ußø©PøÍ TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is E-Banking? Distinguish between traditional 
banking and E-Banking. 

 ªßÚq Á[Q GßÓõÀ GßÚ? Cx £øÇ¯ Á[Q 

•øÓ°¼¸¢x GÆÂu® ÷ÁÖ£kQÓx? 

17. What are the functions of bank reserves? Explain the 
significance of a system of variable cash reserve of 
commercial bank as on instrument of credit control. 

 Á[Q°ß JxUQ øÁzuÀ GßÓõÀ GßÚ? ÁoP Á[Q°ß 

PhøÚ Pmk¨£kzxÁvÀ ©õÖ£hUTi¯ öμõUP JxUQ 

øÁzu¼ß •UQ¯zxÁzøu ÂÁ›. 
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18. Define Online Banking. Explain the merits and demerits 
of online banking. 

 Cøn¯ Á[Q ÷\øÁ Áøμ¯Ö. ÷©¾® Auß |ßø© ©ØÖ® 

wø©PøÍ ÂÍUSP. 

19. Discuss the suggestions to ensure the success of  
E-Software Security. 

 ªßÚq ö©ßö£õ¸Ò £õxPõ¨¦ ]Ó¨£õP |øhö£ÖÁuØPõÚ 

ÁÈPõmkuÀPøÍ ÂÍUSP. 

20. Explain in detail about Unix operating system.  

 ²ÛUì C¯UP •øÓ £ØÔ Â›ÁõP GÊxP. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/M.B.A.  
(5 Year Integrated) DEGREE EXAMINATION,  

DECEMBER 2019. 

Fifth Semester 

RURAL BANKING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is rural development? 

 FμP •ß÷ÚØÓ® GßÓõÀ GßÚ? 

2. What do you understand by lead bank scheme? 

 •ß÷Úõi Á[Q vmh® ‰»® }Âº AÔÁx ¯õx? 

3. Define Loan syndication. 

 Áøμ¯Ö Phß J¸[Qøn¨¦ 

4. What is mean by lead bank scheme? 

 •ß÷Úõi Á[Q vmh® £ØÔ }Âº AÔÁx ¯õx? 

5. State the meaning of rural indebtedness. 

 FμP Phß£õk Gß£uß ö£õ¸øÍU TÖP. 

6. Specify the institutional sources of rural credit. 

 FμP Phß {ÖÁÚ ‰»[PøÍU SÔ¨¤kP. 

Sub. Code 
10451/ 
12651/ 
34751 
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7. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

8. Define cash management. 

 £n ÷©»õsø© £ØÔ Áøμ¯Ö. 

9. Write a short note on capital budgeting. 

 ‰»uÚ ÁμÄ ö\»Ä vmh® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What is meant by overdue? 

 uÁøn uÁÔ¯ Phß Gß£x ¯õx? 

PART B — (5  5 = 25 marks) 

Answer ALL questions. 

11. (a) What are the relationship between credit and rural 
development? 

  PhÝUS® FμP •ß÷ÚØÓzvØS® Cøh÷¯ EÒÍ 

EÓÄPÒ ¯õøÁ? 

Or 

 (b) Explain the features of rural economy. 

  FμP ö£õ¸Íõuõμzvß C¯À¦PøÍ ÂÍUSP. 

12. (a) Mention the causes for law saving in rural areas. 

FμP £SvPÎÀ ÷\ª¨¦ SøÓÁõP C¸¨£uØPõÚ 

Põμn[PøÍ SÔ¨¤kP. 

Or 

 (b) What are the basic functions of rural banker? 

  FμP Á[Q¯›ß Ai¨£øh ö\¯À£õkPÒ ¯õøÁ? 
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13. (a) Examine the role of regional rural banks in rural 

credit. 

FμP Phß AÎ¨¤À ©sh» FμP Á[QPÎß 

£[QøÚ Bμõ´P. 

Or 

 (b) State the objectives of rural credit. 

  FμP PhßPÎß ÷|õUP[PøÍ ÂÁ›. 

14. (a) List out the importance of cash management. 

£n ÷©»õsø©°ß •UQ¯zxÁzøu 

Á›ø\¨£kzxP. 

Or 

 (b) Explain the methods of calculating capital 

budgeting. 

  ‰»uÚ ÁμÄ ö\»øÁ PnUQkÁuØPõÚ 

ÁÈ•øÓPøÍ ÂÍUSP. 

15. (a) Write a brief note on cash flow cycle. 

£n Jmh _ÇØ] £ØÔ J¸ ]Ö Pmkøμ ÁøμP. 

Or 

 (b) Distinguish between LRR and CRR. 

  LRR ©ØÖ® CRR BQ¯ÁØÔØS Cøh÷¯¯õÚ 

Âzv¯õ\[PÒ ¯õøÁ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on the growth of rural banking in India. 

 C¢v¯õÂÀ FμP Á[Q°ß ÁÍºa] SÔzx J¸ Pmkøμ 

ÁøμP. 

17. Discuss the recent developments in the field of rural 
finance. 

 FμP {v°À uØPõ»zvÀ HØ£mh ÷©®£õkPÒ SÔzx 

ÂÁõv. 

18. Give an account of the role of rural bankers in rural 
credit. 

 FμP PhÛÀ FμP Á[Q¯›ß £[QøÚ¨ £ØÔ ÂÍUQ ÁøμP. 

19. What is mutual fund? What are the classifications of 
included in mutual fund? 

 £μì£μ {v GßÓõÀ GßÚ? £μì£μ {v°À Ah[Q²ÒÍ 

£À÷ÁÖ ÁøPPÒ ¯õøÁ? 

20. Discuss the various payment method adopted in an 
Electronic cash management. 

 ªßÚq £n ÷©»õsø© •øÓ°À EÒÍ £À÷ÁÖ 

ö\¾zxøP ÁÈ•øÓPøÍ ÂÁ›. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral entry)/BBA (Banking)/ 
BBA(Banking) (LE)/MBA (5 Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2019. 

Fifth Semester  

Business Administration 

MANAGEMENT ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A  — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Management Accounting? 

 ÷©»õsø© PnUQ¯À GßÓõÀ GßÚ? 

2. What is Working Capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

3. What are non-cash items? 

 öμõUP \õº£ØÓ CÚ[PÒ GßÓõÀ GßÚ? 

4. State any two advantages of Standard costing. 

 uμ AhUPÂø»°¯¼ß H÷uÝ® C¸ |ßø©PøÍU TÖ. 

5. What are called solvency Ratio? 

 GøÁö¯À»õ® Phß wºUP® ÂQu[PÒ GßÖ 

AøÇUP¨£kQßÓÚ? 

Sub. Code 
10452/12652/ 
12252/13352/

34752 
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6. What is Break Even Analysis? 

 \›\© ¦ÒÎ B´Ä GßÓõÀ GßÚ? 

7. What are included in Current Assets? 

 GøÁö¯À»õ® |h¨¦ ö\õzxUPÎÀ Ah[S®? 

8. What is payback period? 

 v¸®£¨ ö£Ö® Põ»® GßÓõÀ GßÚ? 

9. What is meant by Current Ratio? 

 |h¨¦ ÂQu® GßÓõÀ GßÚ? 

10. What is the meaning of Cash flow statement? 

 öμõUP Kmh AÔUøP°ß ö£õ¸Ò GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer all FIVE questions. 

11. (a) State the objectives of Management accounting. 

  ÷©»õsø©U PnUQ¯¼ß ÷|õUP[PøÍ TÖP. 

Or 

 (b) Explain the limitations of Ratio Accounting. 

  ÂQu PnUQ¯¼ß wø©PøÍ TÖP. 

12. (a) Write down the objectives of budgetary control. 

  ÁμÄ ö\»Äz vmhzvß ÷|õUP[PøÍ¨ £ØÔ GÊxP. 

Or 

 (b) Write down the differences between Fund Flow and 
Cash Flow. 

  {v KmhzvØS®, öμõUP KmhzvØS® EÒÍ 

÷ÁÖ£õkPøÍ GÊxP. 
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13. (a) A T.V. manufacturer incurs Rs.625 as cost to make 

a part and the same is available in the market for 
Rs.575. 

 Rs. 

Materials 275

Labour 175

Variable expenses 50

Fixed expenses 125

 625

  Should he make or buy the part? 

  J¸ i.Â. u¯õ›¨£õÍº J¸ £õPzøuz u¯õ›UP ¹.625 

ö\»Ä ö\´QÓõº. Ax ¹.575US \¢øu°À QøhUQÓx. 

 ¹. 

ö£õ¸Ò 275

T¼ 175

©õÖ£k® ö\»Ä 50

{ø»¯õÚ ö\»Ä 125

 625

  AÁº £õPzøu EØ£zv ö\´¯»õ©õ? AÀ»x 

Áõ[P»õ©õ? 

Or 

 (b) The following information was obtained from a 
company in a certain year. 

Sales Rs.1,00,000

Variable costs Rs.60,000

Fixed costs Rs.30,000

  Find out the P/V Ratio, Break even point and 
Margin of safety. 
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  RÌUPsh Â£μ[PÒ J¸ {ÖÁÚzv¼¸¢x J¸ 

SÔ¨¤mh BskUS ö£¯ºUP¨£mhx 

ÂØ£øÚ ¹.1,00,000

©õÖ£k® ö\»Ä ¹.60,000

{ø»¯õÚ ö\»Ä ¹.30,000

  £[PÎ¨¦ ÂQu®, \©{ø»¨¦ÒÎ ©ØÖ® £õxPõ¨¦ 

AÍÄ PnUQkP. 

14. (a) With the help of following information calculate: 

  (i) Labour Cost Variance 

  (ii) Labour Rate Variance 

  (iii) Labour efficiency Variance. 

   Standard hours : 40 @ Rs.3 per hour 

   Actual hours  : 50 @ Rs.4 per hour. 

  RÌPshÁØÔß EuÂ²hß PnUQkP: 

  (i) öuõÈ»õÍº AhUPÂø» ÷ÁÖ£õk 

  (ii) öuõÈ»õÍº ÂQu ÷ÁÖ£õk 

  (iii) öuõÈ»õÍº vÓø© ÷ÁÖ£õk. 

   {ø»¯õÚ ÷|μ[PÒ : J¸ ©o ÷|μzvØS 

       ¹.3 Ãu® 40 

   Esø©¯õÚ ÷|μ[PÒ : J¸ ©o ÷|μzvØS 

       ¹.4 Ãu® 50 

Or 
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 (b) After taking on to consideration the under 

mentioned items, Jain Ltd. made a net profit of 
Rs.1,00,000 for the year ended 31st December 2000. 

 Rs. 
Loss on sale of Machinery 10,000
Depreciation on building 4,000
Depreciation on Machinery  5,000
Preliminary expenses written off 5,000
Provision for taxation 10,000
Goodwill written off 5,000
Gain on sale of building 8,000

  Find out cash from operation. 

  RÌUPsh Â£μ[PøÍ B´Ä ö\´u¤ß 31, i\®£º 

2000zxhß •i¢u Bsiß öá°ß ¼ªöhm Dmi¯ 

{Pμ »õ£® ¹.1,00,000. 

 ¹. 

G¢vμ ÂØ£øÚ°À HØ£mh |mh® 10,000

Pmihzvß ÷©À ÷u´©õÚ® 4,000

G¢vμzvß «x ÷u´©õÚ® 5,000

öuõhUP {ø» ö\»Ä 

÷£õUöPÊv¯x 

5,000

Á› JxURk 10,000

|Øö£¯º ÷£õUöPÊv¯x 5,000

Pmih ÂØ£øÚ ÷©À »õ£® 8,000

  ö\¯À£õmi¼¸¢x ö£ØÓ öμõUPzøuU PnUQkP. 

15. (a) State the importance of Capital Budgeting. 

  •uÀ vmhzvß •UQ¯zxÁzøuU TÖP. 

Or 

 (b) What are the merits and demerits of Payback 
period? 

  v¸®£ ö£Ö® Põ»zvß |ßø©PÒ, wø©PÒ GßÚ? 
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 PART C  (3  10 = 30) 

Answer any THREE questions. 

16. Prepare a flexible budget for overheads on the basis of 
the following data. Ascertain the overhead rates at 50%, 
60% and 70% capacity. 

 At 60% capacity 

Variable overheads:  

 Indirect material 6,000

 Indirect Labour 18,000

Semi-variable overheads 

 Electricity (40% fixed, 60% variable) 30,000

 Repair (80% fixed, 20% variable) 3,000

Fixed overheads: 

 Depreciation 16,500

 Insurance 4,500

 Salaries 15,000

 Total overheads 93,000

 Estimated direct labour hours 1,86,000

 RÌUPsh Â£μ[PøÍU öPõsk ÷©À ö\»ÄPÐUS 

ö|QÌÄz vmh® JßøÓz u¯õº ö\´P. ÷©À ö\»Ä 

ÂQuzøu 50 \u®, 60 \u®, ©ØÖ® 70 \u® öPõÒÍÄUS 

PnUQkP. 

 60 \u öPõÒÍÍÄ 

©õÖ£k® ÷©Àö\»ÄPÒ:  

 ©øÓ•P ‰»¨ö£õ¸Ò 6,000
 ©øÓ•P ÷Áø»¯õÒ 18,000
£õv ©õÖ£k® ÷©Àö\»ÄPÒ: 

 ªß\õμ® (40% {ø»¯õÚx, 60% 
©õÖ£hTi¯x) 

30,000

 £Êx£õº¨¦ (80% {ø»¯õÚx, 20% 
©õÖ£hTi¯x) 

3,000
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{ø»¯õÚ ÷©Àö\»ÄPÒ: 
 ÷u´©õÚ® 16,500
 Põ¨¥k 4,500
 \®£Í® 15,000
 ö©õzu ÷©Àö\»ÄPÒ 93,000
 Gvº£õºUP¨£k® ÷|μi ÷Áø»¯õÒ ÷|μ[PÒ 1,86,000

17. The following figures are extracted from the Balance 
sheet of X Ltd as on 31st December. 

 2014 2015 

 (Rs.) (Rs.) 

Stock 25,000 40,000

Debtors 10,000 16,000

Cash at bank 5,000 4,000

Creditors 8,000 15,000

Bills payable 2,000 3,000

Provision for taxes 5,000 7,000

Bank overdraft 5,000 15,000

 Calculate the Current Ratio for the two years. 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x 31 i\®£º BskUPõÚ X 
¼ªöhmiß C¸¨¦ {ø»U SÔ¨¦ uμ¨£mkÒÍx. 

 2014 2015 

 (¹.) (¹.) 

\μUQ¸¨¦ 25,000 40,000

PhÚõÎPÒ 10,000 16,000

Á[Q öμõUP® 5,000 4,000

PhÜ¢÷uõº 8,000 15,000

ö\¾zuØS›¯ ©õØÖa^mk 2,000 3,000

Á› JxURk 5,000 7,000

Á[Q ÷©ÀÁøμ¨£ØÖ 5,000 15,000

 Cμsk BskPÐUPõÚ |h¨¦ ÂQuzøu PnUQkP. 
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18. Explain about the Marginal applications of Marginal 

Costing. 

 CÖv{ø»a ö\»Ä •øÓ°ß ÷©»õsø©¨ £¯ß£õkPÒ 

£ØÔ ÂÍUSP. 

19. Explain Variance analysis. 

 ÷ÁÖ£õmk B´ÂøÚ ÂÍUSP. 

20. A company has an investment option of Rs.2,00,000. The 
expected cash inflows are Rs.40,000, 50,000 75,000 and 
1,00,000 in the respective years. Calculate the I.R.R. of 
the project. 

 J¸ {ÖÁÚ® J¸ vmhzvÀ ¹.2,00,000 •u½k ö\´¯ 

P¸xQÓx. Ax ÁμUTi¯ Á¸h[PÎÀ •øÓ÷¯ £n 

Fmh©õP ¹,40,000, 50,000, 75,000 ©ØÖ® 1,00,000 

Gvº£õºUP¨£kQßÓx. Azvmhzvß Á¸©õÚzvß «uõÚ 

Á¸©õÚzøuU PnUQkP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/B.B.A. 
(Banking)/B.B.A. (Banking) (LE)/M.B.A. (FIVE YEAR 

INTEGRATED)  
DEGREE EXAMINATION, DECEMBER 2019. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Human Resource Management. 

 Áøμ¯Ö : ©ÛuÁÍ ÷©»õsø©. 

2. What is meant by Human Resource Planning? 

 ©ÛuÁÍ vmhªhÀ GßÓõÀ GßÚ? 

3. What is meant by Recruitment? 

 £o¯õÍº PshÔuÀ GßÓõÀ GßÚ? 

4. Write a note on Off-the-job Training. 

 £o°À CÀ»õ £°Ø] £ØÔ ]Ö SÔ¨¦ ÁøμP. 

5. What is Job Description? 

 £o ÂÍUP® GßÓõÀ GßÚ? 

Sub. Code 
10453/12653
12253/13353/

34753 
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6. What is meant by Executive Development? 

 ö\¯»õsø© ÷©®£õk GßÓõÀ GßÚ? 

7. What is Promotion? 

 £uÂ E¯ºÄ GßÓõÀ GßÚ? 

8. What is Employee Retention? 

 £o¯õÍøμ uUPøÁzuÀ GßÓõÀ GßÚ? 

9. Write a note on Performance Appraisal. 

 £ozvÓß ©v¨¥k £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What is 360 Appraisal? 

 360 ©v¨¥k GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the Internal environment of HRM. 

  ©ÛuÁÍ ÷©»õsø©°ß Em¦Óa `ÇÀ £ØÔ ÂÍUSP. 

Or 

 (b) What are the benefits of Strategic Human Resource 
Management? 

  Â³P ©ÛuÁÍ ÷©»õsø©°ß |ßø©PÒ ¯õøÁ? 

12. (a) Bring out the factors that influence recruitment. 

  £o¯õÍº PshÔuø» £õvUS® PõμoPøÍ GÊxP. 

Or 

 (b) What are various sources of recruitment? Explain. 

  £o¯õÍº PshÔu¼ß £À÷ÁÖ ‰»[PÒ ¯õøÁ? 

ÂÍUSP. 
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13. (a) What are the objectives of Wage and Salary 
Administration? 

  T¼ ©ØÖ® \®£Í® {ºÁõPzvß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain any three important methods of 
Performance Appraisal. 

  £ozvÓß ©v¨¥miÀ Ch®ö£Ö® H÷uÝ® •UQ¯ 

ÁÈ•øÓPøÍ ÂÍUSP. 

14. (a) What are the methods of wage payment? Explain. 

  T¼ ÁÇ[S® •øÓPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Examine the elements of Promotion Policy. 

  £uÂ E¯ºÄ öPõÒøP°ß EmTÖPøÍ B´Ä ö\´P. 

15. (a) Explain the advantages of seniority and merit 
criteria of Promotion. 

  £uÂ E¯ºÂÀ AÝ£Á® ©ØÖ® uSv BQ¯ÁØøÓ 

P¸zvÀöPõÒÁuõÀ HØ£k® |ßø©PøÍ ÂÍUSP. 

Or 

 (b) What are the factors affecting the growth of trade 
union. 

  öuõÈØ\[P ÁÍºa]ø¯¨ £õvUS® PõμoPÒ ¯õøÁ? 

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various factors in Human Resource 
Planning. 

 ©Ûu ÁÍzøu vmhªku¼À Ch®ö£Ö® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 
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17. Selection is one of the most important of all functions in 
the management of personnel” – Comment. What are the 
major problems in the way of proper selection of 
personnel in India. 

 “£o¯õÍº ÷©»õsø©°ß £o¯õÍº ÷uº¢öukzuÀ 

Gß£x ªP •UQ¯¨ £o¯õS®” – ÂÍUSP. C¢v¯õÂß 

\›¯õÚ £o¯õÍøμ ÷uº¢öukzu¼À EÒÍ ¤μa]øÚPÒ 

¯õøÁ? 

18. Explain the various methods designed for Executive 
Development. 

 ö\¯»õsø© ÷©®£õmøh ÁiÁø©US® ÁÈ•øÓPøÍ 

ÂÍUSP. 

19. What are the different methods of ‘Performance 
Appraisal”? 

 £ozvÓß ©v¨¥k ö\´¯ EuÄ® £À÷ÁÖ ÁÈ•øÓPøÍ 

ÂÁ›. 

20. What are the reasons for Demotions? 

 £uÂ CÓUSu¼ØPõÚ Põμn[PÒ ¯õøÁ?  

––––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral Entry)/B.B.A. (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION,  
DECEMBER 2019. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is an entrepreneur? 
 öuõÈÀ•øÚ÷Áõº Gß£Áº ¯õº? 

2. Define ‘business plan’. 
 öuõÈÀ vmh® Áøμ¯Ö. 

3. Expand AAI, PNR. 
 AAI, PNR Â›ÁõUS. 

4. State the impact of GST on the restaurant services. 

 EnÁP xøÓ°À GST ß uõUPzøu TÖ. 

5. Why tourism attraction important? 
 _ØÖ»õ Dº¨¦ Hß •UQ¯®? 

Sub. Code 
10454/ 

12654/12254/
13354/34754
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6. What are the different types of resorts? 

 EÀ»õ\¨÷£õUQhzvß ÁøPPÒ GßÚ? 

7. List down the determinants of the entrepreneurial 
culture. 

 öuõÈÀ•øÚÄ P»õa\õμzøu {ºn¯¨£øÁPøÍ 

£mi¯¼k. 

8. Mention the business opportunities in the tourism 
industry. 

 _ØÖ»õ xøÓ°ß ÁoP Áõ´¨¦PøÍ SÔ¨¤k. 

9. Define ‘intrapreneurship’. 

 ¦xø© ¦Szx÷Áõº Áøμ¯Ö. 

10. What is meant by feasibility study? 

 \õzv¯UTÖ AÔUøP GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. 

11. (a) Explain the characteristics of entrepreneurs. 

  öuõÈÀ •øÚ÷Áõ›ß £s¦PøÍ ÂÍUS. 

Or 

 (b) Discuss the methods to assess the performance of 
an entrepreneurial enterprise. 

  öuõÈÀ•øÚÄ {ÖÁÚzvß ö\¯ÀvÓøÚ ©v¨¤k® 

•øÓPøÍ ÂÁõv. 

12. (a) Describe the entrepreneurial scope of the 
accommodation sector. 

  u[Sªh® xøÓ°À öuõÈÀ•øÚÄ Áõ´¨¦PøÍ 

ÂÁ›. 

Or 
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 (b) What are the determinants of the success of the 
shopping venture? 

  ÁoP xÎPμzvß öÁØÔ°øÚ wº©õÛ¨£øÁPÒ 

GßÚ? 

13. (a) Discuss the factors which motivate people to travel. 

  £¯oUS® ©UPøÍ FUSÂUS® PõμoPøÍ ÂÁõv. 

Or 

 (b) Explain the role of Enterprise Resource Planning 
(ERP) in tourism industry. 

  _ØÖ»õ xøÓ°À {ÖÁÚ ÁÍ® vmhªh¼ß £[øP 

ÂÍUS. 

14. (a) Describe the elements of entrepreneurial culture. 

  öuõÈÀ•øÚÄ P»õa\õμzvß TÖPøÍ ÂÁ›. 

Or 

 (b) Briefly explain the legal challenges of the 
amusement park industry. 

  ÷PÎUøP¨ §[Põ xøÓ°À \mhŸv¯õÚ \ÁõÀPøÍ 

_¸UP©õP ÂÍUS. 

15. (a) Explain the sources of finance for the tourism 
industry. 

  _ØÖ»õ xøÓ°ß {v BuõμzvøÚ ÂÍUS. 

Or 

 (b) What are the steps involved in starting a tourism 
business? 

  _ØÖ»õ ÁoP® xÁ[S® ÁÈ•øÓPÒ GßÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the uncertainty-bearing theory of Frank  
H. Knight. 

 ¤μõ[U Ga. ø|miß {a\¯ªßø©&uõ[Q uzxÁzøu ÂÁõv. 

17. Explain the role of promotional agencies in the 
development to tourism business. 

 _ØÖ»õ ÁoPzvß •ß÷ÚØÓzvÀ •PÁºPÎß £[øP 

ÂÍUS. 

18. Describe the entrepreneurial opportunities available in 
the restaurant sector. 

 EnÁP xøÓ°À öuõÈÀ•øÚÄ Áõ´¨¦PøÍ ÂÁ›. 

19. How to identify customer needs and expectations in the 
tourism industry? 

 _ØÖ»õ xøÓ°À ÁõiUøP¯õÍº ÷uøÁPøÍ²® 

Gvº£õº¨¦PøÍ²® PsknºÁx G¨£i? 

20. Discuss sustainable tourism business practices. 

 _ØÖ»õ ÁoPzvß }i¨¦vÓ |øh•øÓPøÍ ÂÁõv. 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (FIVE YEAR INTEGRATED) 
DEGREE EXAMINATION, DEC 2020. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is utility? 

 £¯ß£õk GßÓõÀ GßÚ? 

2. Define income demand. 

 Á¸Áõ´ ÷uøÁ – C»UPn® u¸P. 

3. What is demand forecasting. 

 ÷uøÁ •ß PozuÀ GßÓõÀ GßÚ? 

4. Write short note on : cross elasticity of demand. 

 SÖUSz ÷uøÁ ö|QÌa]°øÚ¨ £ØÔ ]ÖSÔ¨¦ ÁøμP. 

5. What is equi marginalism?  

 \© CÖv{ø» GßÓõÀ GßÚ? 

6. Define Perfect Competition. 

 •Êø©¨ ÷£õmi°øÚ Áøμ¯Ö. 
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7. What is meant by monopoly? 

 •ØÖ›ø© Gß£x £ØÔ }Âº AÔÁÚ ¯õx? 

8. Write notes on Price discrimination. 

 Âø» £õμ£m\® £ØÔU SÔ¨¦PÒ GÊxP. 

9. What do you understand by wage differential?  

 T¼ ÷ÁÖ£õk £ØÔ }Âº AÔÁx GßÚ? 

10. What is consumer surplus? 

 ~Pº÷Áõº E£› GßÓõÀ GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) Describe the features of managerial economics. 

  ÷©»õsø© ö£õ¸Î¯¼ß ußø©PÒ SÔzx ÂÁ›. 

Or 

 (b) Explain the law of demand. 

  ÷uøÁ Âvø¯ ÂÍUSP. 

12. (a) What are the importance of short-run and long-run 
forecasting? 

  SÖQ¯ Põ» ©ØÖ® }sh Põ» •ßPo¨¤ß 
•UQ¯zxÁ® ¯õøÁ? 

Or 

 (b)  Describe the various laws of production. 

  £»ÁøP¯õÚ EØ£zv Âvø¯ £ØÔ ÂÁ›. 
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13. (a) What are the importance of law of diminishing 

marginal utility? 

  SøÓ¢x ö\À CÖv{ø»¨ £¯ß£õk Âv°ß 

•UQ¯zxÁ® ¯õøÁ? 

Or 

 (b) Explain the criteria of a good forecasting technique. 

  J¸ ]Ó¢u •ß Po¨¦ ~m£zvß {£¢uøÚPøÍ 

ÂÍUSP. 

14. (a) What are the properties of Indifference Curve? 

  \©÷|õUS ÁøÍ÷Põmiß ußø©PÒ ¯õøÁ? 

Or 

 (b) Point out the measurement of elasticity of demand. 

  ÷uøÁ ö|QÌa]°ß AÍÃkPøÍ SÔ¨¤kP. 

15. (a) State the factors determining income demand. 

  Á¸Áõ´ ÷uøÁ°øÚ wº©õÛUS® PõμoPøÍ 

öu›ÂUP. 

Or 

 (b) Examine the features of macro economics. 

  ö£¸©¨ ö£õ¸Î¯¼ß ußø©PÒ SÔzx B´Ä 

ö\´P.  
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What is Price elasticity of demand? Explain the factors 
determining price elasticity of demand. 

 Âø» ö|QÌÄz ÷uøÁ GßÓõÀ GßÚ? Âø» ö|QÌÄz 
÷uøÁø¯ wº©õÛUPU Ti¯ PõμoPøÍ ÂÍUSP. 

17. What is consumer surplus? Explain the difficulties of 
measurement of consumer surplus. 

 ~Pº÷Áõº E£› GßÓõÀ GßÚ? ~Pº÷Áõº E£› 
PnUQku¼ß ¤μa\øÚPÒ ¯õøÁ? 

18. Define price discrimination. Explain the different degrees 
of discrimination. 

 Âø» ÷ÁÖ£õk Gß£x GßÚ? Âø» ÷ÁÖ£õmiß 
£À÷ÁÖ ÷Põn[PøÍ ÂÍUSP. 

19. Explain the factors affecting production function. 

 EØ£zv vÓøÚ £õvUS® PõμoPøÍ ÂÍUSP. 

20. Define Wage. Mention the theories that explain the 
determination of wages. Explain briefly any two 
important theories of them. 

 T¼°ß ÁøμÂ»UPn® u¸P. T¼ø¯ wº©õÛ¨£øu 
ÂÍUS® ÷Põm£õkPøÍU SÔ¨¤kP. AÁØÔÀ H÷uÝ® 
C¸ •UQ¯©õÚ ÷Põm£õkPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DEC 2020. 

First Semester 
FINANCIAL ACCOUNTING  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by business entity concept?  

 ÁoP {ÖÁÚ P¸zx GßÓõÀ GßÚ? 

2. What is journal? 

 SÔ¨÷£k GßÓõÀ GßÚ? 

3. What do you mean by subsidiary book? 

 xøn HkPÒ GßÓõÀ GßÚ? 

4. What is profit prior to incorporation? 

 {Ö©zvß £vÄUS •ßÝÒÍ C»õ£® GßÓõÀ GßÚ? 

5. What is goodwill? 

 |ß©v¨¦ GßÓõÀ GßÚ? 

6. Write a note on non-trading concern. 

 ÁºzuP©ØÓ {ÖÁÚ® £ØÔ J¸ SÔ¨¦ GÊxP. 

7. Write notes on circumstances for dissolution of firm. 

 Tmhõsø© Pø»UP¨£kQÓ \©¯® £ØÔU SÔ¨¦ ÁøμP. 
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8. What is meant by prudential accounting? 

 Â÷ÁP•ÒÍ PnUQ¯À GßÓõÀ GßÚ? 

9. Write a note on sub standard assets. 

 xøn {ø»¯õÚ ö\õzxUPÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 

10. What is meant by revaluation a/c? 

 ©Ö©v¨¥mkU P/S GßÓõÀ GßÚ? 

 PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of accounting. 

  PnUQ¯¼ß ÷|õUP[PøÍU TÖP. 

Or 

 (b) State the rules of double entry system of accounting. 

   PnUQ¯¼ß Cμmøh¨ £vÄ •øÓ°ß ÂvPøÍU 

TÖP. 

12. (a) Explain the convention of accounting. 

  PnUQ¯¼ß ©μ¦ ö|ÔPøÍ ÂÍUSP. 

Or 

 (b) State the difference between journal and ledger. 

   SÔ¨÷£mkUS® ÷£÷μmkUS® EÒÍ Âzv¯õ\[PøÍU 

TÖP. 

13. (a) Distinguish between receipts and payments a/c and 
income and expenditure a/c.  

  ö£ÖuÀ ö\¾zxuÀ PnUøP ÁμÄ ö\»Ä 

PnUQ¼¸¢x ÷ÁÖ£kzxP. 

Or 
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 (b) Show how the following items will appear in the 
capital account of the partner X and Y when their 
capital is fixed.  

  X Y 

 (Rs.) (Rs.)

Capital as on 1.1.2005 40,000 35,000

Drawings during 2005 8,000 7,000

Interest on capital at 6% 2,400 2,100

Interest at 5% on drawings 200 100

Share of profit for 2005 4,200 3,300

Partners salary 3,600 –

  X Y Gß÷£õº {ø» •uÀ öPõsh TmhõÎ¯õP C¸US 

ö£õÊx RÌÁ¸® ö\´vPÒ AÁºPÐøh¯ •uÀ 

PnUSPÒ GÆÁõÖ ÷uõßÖ®? 

  X Y 

 ¹. ¹. 

1.1.2005 AßøÓ¯ •uÀ 40,000 35,000

2005® Bsiß Gk¨¦ 8,000 7,000

6% •uÀ «x Ámi 2,400 2,100

5% Gk¨¦ «x Ámi 200 100

2005 ® Bsiß C»õ£¨ £[S 4,200 3,300

TmhõÎPÒ Fv¯® 3,600 –

14. (a) Explain the different methods of redemption of 
debentures.  

  Phß £zvμ[PøÍ «mS® £À÷ÁÖ ÁøPPøÍ ÂÍUSP.  

Or 
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 (b) Explain : 

  (i) Issue of shares of discount 

  (ii) Right shares. 

   ÂÍUSP. 

   (i) ÁmhzvÀ (uÒÐ£i°À) £[SPÒ öÁÎ±k 

  (ii) E›ø©¨ £[SPÒ. 

15. (a) An amount of Rs. 3,00,000 was found doubtful when 
the accounts were finalised on 31.12.2015 by a 
bank. Interest on that amount for 2015 to be 
provided Rs.30,000. He settled his account in 2016 
by paying 80% of the dues. How bank will record in 
2015 and 2016. 

  31.12.2015 AßÖ PnUøP CÖv¯õUS® ÷£õx J÷μ 

Â¯õ£õ›°hª¸¢x Á[QUS Áμ÷Ási¯ £õUQ  

¹. 3,00,000 I¯UPhß GÚ AÔ¯¨£mhx. Auß ÷£›À 

2015 BsiØS›¯ Ámi ¹. 30,000 PnUQØS öPõsk 

Áμ¨£h ÷Ásk®. 2016–® BsiÀ _Á›hª¸¢x 

PnUSz wºzx 80% ö£ØÖU öPõÒÍ¨£mhx. 2015, 
2016–® BsiØPõÚ £vÄPøÍ Á[Q GÆÁõÖ 

ö\´²®? 

Or 

 (b) Write a note on non performing assets. 

  ö\¯Ø£hõa ö\õzxUPÒ £ØÔ J¸ SÔ¨¦ GÊxP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the accounting concepts. 

 PnUQ¯¼ß P¸zxUPøÍ ÂÍUSP. 
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17. The following are the balance sheet of ‘B’ and ‘S’ who 
were sharing profits two-thirds and one third on 
31.12.2016.  

  Rs.   Rs. 

Creditors  65,900  Cash at bank 1,200

Capitals   Debtors 9,700

B 30,000 Stock 20,000

S 20,000 Plant 35,000

  Buildings 50,000

  1,15,900    1,15,900 

 They agreed to admit Sathya into partnership on the 

following terms : 

 (a) Sathya was to be given one-third share in profits 

and has to bring Rs. 15,000 as his capital 

 (b) That the value of stock and plant were to be reduced 

by 10% 

 (c) That a provision of 5% was to be created for 

doubtful debts 

 (d) That the building account was to be appreciated by 

Rs.9,500 

 (e) Investments worth Rs.400 (not mentioned in the 

balance sheet) were taken into a/c 

 (f) That the value of liabilities and assets other then 

cash are not to be altered.  

  Prepare memorandum revaluation a/c, capital a/c 

and opening balance sheet.  
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 R÷Ç öPõkUP¨£mkÒÍ C¸¨¦{ø»U SÔ¨£õÚx B ©ØÖ® 

S BQ÷¯õμx BS® CÁºPÒ C»õ£ |mhzvøÚ 2/3 ©ØÖ® 

1/3 GßÓ ÂQuzvÀ 31, i\®£º 1996 AßÖ £Qº¢x 

öPõÒQßÓÚº. 

  ¹.   ¹. 

PhÚõÍºPÒ  65,900 Á[Q°ß öμõUP® 1,200

•uÀ  PhÚõÎPÒ 9,700

B  30,000 \μUQ¸¨¦ 20,000

S  20,000 ö£õÔ 35,000

  Pmih® 50,000

  1,15,900   1,15,900 

 CÁºPÒ \z¯õ GßÓ ¦v¯ TmhõÎ°øÚ RÌUPsh 

\μzxPÎß Ai¨£øh°À ÷\ºzxU öPõÒQßÓÚº. 

 (A) ¦v¯ TmhõÎ°ß C»õ£ ÂQu® 1/3 ©ØÖ®  

¹. 15,000 •uÀ öPõsk Á¸uÀ 

 (B) \μUS ©ØÖ® ö£õÔ «x 10% ÷u´©õÚ® JxUSuÀ 

 (C) ÁμõUPhß Põ¨¤ØPõP 5% HØ£kzxuÀ.  

 (D) Pmih[PÎß ©v¨¦ ¹. 9,500 AvP›zuÀ 

 (E) C¸¨¦ {ø»USÔ¨¤À GÊu¨£hõu •u½miß ©v¨¦ 

¹. 400 öPõsk Á¸uÀ  

 (F) öμõUPzvøÚ uÂμ ©ØÓ ö\õzxUPÒ ©ØÖ® 

ö£õÖ¨¦PÎß ©v¨¤À ©õØÓ® HØ£hU Thõx. 

  ÷©ØPshÁØÔ¼¸¢x {øÚÄ ©Ö©v¨¥mkU 

PnUQøÚ²® ‰»uÚU PnUQøÚ²®, C¸¨¦{ø»U 

SÔ¨¤øÚ²® u¯õº ö\´P. 

18. Strong Ltd issued 20,000 shares of Rs.100 each at 6% 
discount payable as follows : 

  Rs.

On application 25

Allotment 34

Final call 35
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 Applications were received for 18,000 shares. All money 
due were received, except the final call money on 200 
shares. These shares were forfeited of these, 100 shares 
were reissued for Rs.90 fully paid. 

 Pass journal entries in the books of the company. 

 ìmμõ[ {ÖÁÚ® ¹. 100 ©v¨¦ÒÍ 20,000 £[SPøÍ 6% 

uÒÐ£i°À öÁÎ°mhx. £[S öuõøP RÌUPshÁõÖ 

ö\¾zu¨£h ÷Ásk®. 

  ¹.

Âsn¨£zvß ÷£õx 25

JxURmiß ÷£õx 34

CÖv AøÇ¨¤ß ÷£õx 35

 18000 £[SPmPõÚ Âsn¨£[PÒ Á¢uÚ. AøÁ 

AøÚzx® HØÖUöPõÒÍ¨£mhÚ. 200 £[SPmPõÚ CÖv 

AøÇ¨¦z öuõøPø¯z uÂμ ¤Ó £n® •ÊÁx® 

ö£Ó¨£mhx. C¨£[SPÒ HÖ¨¤Ç¨¦a ö\´¯¨£mhÚ. 

CÁØÔß 100 £[SPøÍ •ÊxÁ® ö\¾zu¨£mhøÁ BP  

¹. 90 Ãu® P®ö£Û öÁÎ°mhx. 

 P®ö£Û°ß SÔ¨÷£miÀ £vÄPøÍz u¸P. 

19. Explain briefly the norms of prudential accounting. 

 Â÷ÁP©õÚ PnUQ¯¼ß Âv•øÓPøÍ _¸UP©õP ÂÍUSP. 

20. From the following balances as at 31st December 2007 of 
a trader, prepare final account. 

  Rs.   Rs. 

Salaries 5,500 Creditors 9,500

Rent 1,300 Sales 32,000

Cash 1,000 Capital 30,000

Debtors 40,000 Loans 10,000

Trade expenses 600  
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  Rs.   Rs. 

Purchases 25,000  

Advances 2,500  

Bank balance 5,600  

 81,500  81,500

 Adjustments : 

 (a) The closing stock amounted to Rs.9,000 

 (b) One month's salary is outstanding 

 (c) One month’s rent has been paid in advance 

 (d) Provide 5 percent for doubtful debts. 

 31.12.2007 AßÖ J¸ Â¯õ£õ›°ß RÌUPõq® 

ÂÁμ[PøÍU öPõsk CÖvU PnUøPz u¯õº ö\´P. 

  ¹.   ¹. 

\®£Í® 5,500 PhÜ¢÷uõº 9,500
ÁõhøP 1,300 ÂØ£øÚ 32,000
öμõUP® 1,000 •uÀ 30,000
PhÚõÎPÒ 40,000 Phß 10,000
Â¯õ£õμ ö\»ÄPÒ 600  
öPõÒ•uÀ 25,000  
•ßöuõøP 2,500  
Á[Q C¸¨¦ 5,600  
 81,500  81,500

 \›PmkP : 

 (A) CÖv{ø» \μUQ¸¨¦ ¹. 9,000 

 (B) J¸ ©õu \®£Í® {¾øÁ°¾ÒÍx. 

 (C) J¸ ©õu ÁõhøP •ßTmi ö\¾zu¨£mhx 

 (D) \¢÷uPzvØQh©õÚ PhßPÐUS 5% JxUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 
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DEGREE EXAMINATION, DEC 2020. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018–19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Scientific Management. 

 Áøμ¯Ö : AÔÂ¯À ÷©»õsø©. 

2. What do you mean by Decision Making? 

 "•iöÁkzuÀ' GßÓõÀ GßÚ? 

3. What is Departmentation necessary? 

 "xøÓPÒ Aø©zuÀ' Gß£x Hß AÁ]¯©õQÓx? 

4. What is meant by Motivation? 

 "FUP¨£kzxuÀ' GßÓõÀ GßÚ? 

5. What is a Democratic Leader? 

 "áÚ|õ¯Pz uø»Áº' Gß£Áº ¯õº? 
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6. What is meant by Delegation of Authority? 

 "AvPõμ¨ £QºuÀ' Gß£x  GßÚ? 

7. What is ‘Control’? 

 "Pmk¨£kzxuÀ' GßÓõÀ GßÚ? 

8. What is meant by Strategic Management? 

 "²Uv ÷©»õsø©' GßÓõÀ GßÚ? 

9. What do you mean by Total Quality Management?  

 "•Êø©¯õÚ uμ ÷©»õs©'  GßÓõÀ GßÚ? 

10. What is 360 degree Appraisal? 

 "360 iP› ©v¨¥k' GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the modern approaches to management. 

  ÷©»õsø©°ß ¦v¯ AqS •øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the various steps in the process of 
organizing. 

  Aø©¨¦ E¸ÁõUSu¼ß £À÷ÁÖ £i{ø»PøÍ  

ÂÍUSP. 

12. (a) What are the steps involved in Decision Making? 

  •iöÁkzu¼ß Ch® ö£Ö® £i{ø»PÒ ¯õøÁ? 

Or 

 (b)  Explain the major traits required for a successful 
leader. 

  öÁØÔPμ©õÚ J¸ uø»Á¸USz ÷uøÁ¯õÚ •UQ¯¨ 

£s¦PøÍ ÂÍUSP. 
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13. (a) Explain the Maslow’s theory of motivation. 

  ©õì÷»õ ÁÇ[Q¯ FUSÂzu¼ß ÷Põm£õmøh 

ÂÍUSP. 

Or 

 (b) What is meant by managerial grid? Explain. 

  "÷©»õsø©U Pmh®' GßÓõÀ GßÚ? ÂÍUSP. 

14. (a) What are the major functions of a Leader? 

  J¸ uø»Á›ß •UQ¯¨ £oPÒ ¯õøÁ? 

Or 

 (b) What are the requirements of a good Control 
System? 

  J¸ |À» "Pmk¨£õmk •øÓ' USz ÷uøÁ¯õÚøÁPÒ 

¯õøÁ? 

15. (a) What are the various forms of verbal 
communication?  

  ö\õØPÒ \õº¢u uPÁÀ öuõhº¤ß £À÷ÁÖ ÁiÁ[PÒ 

¯õøÁ? 

Or 

 (b) What are the symptoms of Stress? Explain. 

  ©Ú AÊzuzvß AÔSÔPÒ ¯õøÁ? ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the contributions of Henry Fayol for the 
development of management thought. 

 ÷©»õsø© ]¢uøÚPÎß ÁÍºa]US öíßÔ L÷£¯¼ß 

£[PÎ¨ø£ ÂÍUSP. 
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17. Discuss the various steps involved in the process of 
planning. 

 vmhªh¼À Ch® ö£Ö® £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

18. What is Leadership? Explain the various styles of 
leadership with suitable examples. 

 "uø»ø©zxÁ®' GßÓõÀ GßÚ? uø»ø©zxÁzvß £À÷ÁÖ 

ÁøPPøÍ uS¢u Euõμn[PÐhß ÂÍUSP. 

19. Discuss the various stages in control process. 

 Pmk¨£kzxuÀ  ö\¯À•øÓ°ß £À÷ÁÖ {ø»PøÍ  ÂÁ›. 

20. Define : Co-ordination. Explain its need and techniques 
for successful management. 

 Áøμ¯Ö "J¸[QønzuÀ' öÁØÔPμ©õÚ ÷©»õsø©US 

J¸[Qønzu¾UPõÚ ²zvø¯²®, ÷uøÁø¯²® ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, DEC 2020.  

Second Semester 

COST ACCOUNTING 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by cost center? 

 AhUPÂø» ø©¯® GßÓõÀ GßÚ? 

2. What do you understand be stores ledger? 

 ì÷hõº ÷£÷μk £ØÔ }Âº AÔ¢ux GßÚ? 

3. Write a note on material requisition. 

 ö£õ¸mPÒ Âsn¨£® £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What is meant by over absorption? 

 AvP QμQzuÀ GßÓõÀ GßÚ? 

5. What is meant by prime cost? 

 •ußø©a ö\»Ä GßÓõÀ GßÚ? 

6. What do you mean by normal wastage? 

 \õuõμn PÈÄ GßÓõÀ GßÚ? 
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7. What is meant by cost plus contract? 
 ö\»Ä ©ØÖ® J¨£¢u® GßÓõÀ GßÚ? 

8. What is meant by job costing? 

 £o AhUPÂø» GßÓõÀ GßÚ? 

9. What is break even analysis? 

 \›\© B´Ä GßÓõÀ GßÚ? 

10. What is meant by standard costing? 

 {ø»¯õÚ ö\»Ä GßÓõÀ GßÚ?  

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) What is cost accounting? Explain its objectives. 
   AhUPÂø» PnUQ¯À GßÓõÀ GßÚ? Auß 

÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) Examine the causes of labour turnover. 
   £o¯õÍº ©õÖ® ÂQuzvØPõÚ Põμn[PøÍ Bμõ´P. 

12.  (a) What is meant by apportionment of overhead? 
   ÷©Øö\»Ä £[PÎ¨¦ GßÓõÀ GßÚ? 

Or 

 (b) From the following information calculate economic 
order quantity. Also determine the number of orders 
per annum. 

  Annual requirement –6400 units 

  Unit cost –Rs. 6 

  The inventory carrying cost-20% of average 
inventory cost per unit per annum. 

  Cost placing and receiving one order-Rs. 75. 
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  RÌUPsh Â£μ[PÎ¼¸¢x ]UPÚ öPõÒ•uÀ 

AÍøÁU PnUQkP. ÷©¾® J¸ BsiÀ AÝ¨¦® 

BønPÎß GsoUøPø¯ wº©õÛUP. 

    Bskz÷uøÁ – 6400 A»SPÒ 

   A»S JßÔß Âø» – ¹. 6 

   \μUSPøÍ ÷\ªzx øÁ¨£uØPõÚ ö\»Ä – Bsk 

JßÖUS J¸ A»QØS \μõ\› \μUQ¸¨¤ß ©v¨¤À 

20% 

   J¸ Bøn AÝ¨£Ä® ö£ÓÄ® ö\»Ä – ¹.75 

13. (a) Prepare a cost sheet from the following: 
  Rs. 

Raw materials 10,000

Labour 5,000

Direct expenses 5,000

Selling overhead 6,000

Factory on cost 10,000

Office expenses 8,000 

  Profit 20% of sales. 

   ¤ßÁ¸ÁÚÁØÔ¼¸¢x J¸ AhUPÂø» £mi¯ø»z 

u¯õ›UPÄ® 

  ¹. 

Pa\õ¨ö£õ¸mPÒ 10,000
EøÇ¨¦ 5,000
÷|μia ö\»Ä 5,000
ÂØ£øÚ ÷©Øö\»Ä 6,000
öuõÈØ\õø» ÷©Øö\»Ä 10,000
A¾Á»Pa ö\»ÄPÒ 8,000 

  C»õ£® ÂØ£øÚ°À – 20%. 

Or 



D–4823 
  4

 (b) What is the need for reconciliation between costing 
records and financial records?  

   PnUQ¯À HkPÒ, AhUPÂ¯À HkPÒ 

BQ¯ÁØÔØQøh÷¯ \›UPmku¾UPõÚ ÷uøÁ ¯õx? 

14.  (a) What is meant by budgetary control? State its 
advantages. 

   £möám Pmk¨£õk GßÓõÀ GßÚ? Auß 

|ßø©PøÍU TÖP. 

Or 

 (b) The following particulars related to a contract 
under taken by Ram construction Ltd. 

  Plant purchased Rs. 60,000, wages paid  
Rs. 3,40,000, Overheads apportioned Rs. 40,000, 
Materials issued to site-Rs. 3,36,000 Plant at site- 
Rs. 48,000, Work not yet certified-Rs. 20,000 Cash 
received (being 80% of work certified) Rs. 6,00,000. 
Prepare contract account showing profit.  

¤ßÁ¸® J¨£¢u |hÁiUøPPÒ μõ® Pmk©õÚ 

{ÖÁÚzøu \õ¸® uÍÁõh® öPõÒ•uÀ –. 

¹. 60,000, T¼ – ¹. 3,40,000, ö\¯»ø©¨¦ ö\»Ä 

£[Rk – ¹.  40,000, \μUS AÎ¨¦ – ¹. 3,36,000, 

uÍÁõh® uÍzvÀ EÒÍx – ¹. 48,000, ÷Áø» 

AÝ©vUP¨£hõux –¹. 20,000, £n® ö£ØÓx (80% 

÷Áø» AÝ©vUP¨£mhx) ¹. 6,00,000. 

J¨£¢u P/S u¯õ›zx »õ£zøuU PnUQkP.  

15.  (a) What are the managerial uses of marginal costing? 

   CÖv{ø» AhUPÂ¯¼ß ÷©»õsø© £¯ßPÒ 

¯õøÁ? 

Or 
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 (b) From the following details calculate : 

  (i) Material cost variance 

  (ii) Material price variance and 

  (iii) Material usage variance 

   Standard output – 100 units 

   Standard material per unit – 3 kgs 

   Standard price per kg – Rs. 2 

   Actual output – 80 units 

   Actual price per kg – Rs. 2.50 

   Actual materials used – 250 kgs. 

   PnUQkP. 

   (i) ‰»¨ö£õ¸Ò AhUP® ÷ÁÖ£õk 

  (ii) ‰»¨ö£õ¸Ò Âø» ÷ÁÖ£õk 

  (iii) ‰»¨ö£õ¸Ò £¯ß£õk ÷ÁÖ£õk 

   vmhªmh EØ£zv – 100 A»SPÒ 

   vmhªmh ‰»¨ö£õ¸Ò Kº A»SUS – 3 Q÷»õ 

   vmhªmh Âø» Q÷»õ JßÖUS – ¹. 2 

   Esø©¯õÚ EØ£zv – 80 A»SPÒ 

   Esø©¯õÚ Âø» Q÷»õ JßÖUS – ¹. 2.50 

   Esø©¯õÚ ‰»¨ö£õ¸Ò £¯ß£õk – 250 Q÷»õ 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of management accounting.  

 ÷©»õsø© PnUQ¯¼ß £μ¨ø£ ÂÍUSP. 

17. Explain the different methods of costing and their 
suitability of different industries. 

 AhUPÂø»U PnUQ¯¼ß öÁÆ÷ÁÖ •øÓPøÍ²® 

öÁÆ÷ÁÖ öuõÈØxøÓPÐUS AøÁPÎß 

ö£õ¸zu[PøÍ²® ÂÁ›. 
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18. For two years sales and profit were as under : 

  I year II year 

 Rs. Rs. 

Sales 4,00,000 5,00,000

Profit 1,00,000 1,40,000

 Find : 

 (a) BEP 

 (b) Sales for a profit of Rs. 2,00,000 

 (c) Profit when sales are Rs. 6,00,000 

 (d) Margin of safety when profit is Rs. 50,000. 

 Cμsk Á¸h[PÐUPõÚ ÂØ£øÚ ©ØÖ® »õ£® 

¤ßÁ¸©õÖ 

  I Á¸h® II Á¸h®

 ¹. ¹. 

ÂØ£øÚ 4,00,000 5,00,000

»õ£® 1,00,000 1,40,000

 Psk¤i : 

 (A) »õ£|mh©ØÓ ¦ÒÎ 

 (B) ¹. 2,00,000 »õ£® Dmh Ti¯ ÂØ£øÚ 

 (C) ¹. 6,00,000 ÂØ£øÚ°À Dmh Ti¯ »õ£® 

 (D) ¹. 50,000 »õ£zvÀ £õxPõ¨¦ £Sv. 
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19. The expenses for the production of 5000 units in the 
factory are given below: 

 Per unit (Rs.)

Materials 50

Labour 20

Variable overheads 15

Fixed overheads (Rs. 50,000) 10

Administrative expenses (5% variable) 10

Selling expenses (20% fixed) 6

Distribution expenses (10% fixed) 5

Total cost of sales 116

 You are required to prepare a budget for the production 
of 7000 units. 

 Bø»ö¯õßÔÀ 5000 A»SPøÍ EØ£zv ö\´ÁuØPõÚ 

ö\»ÄPÒ ¤ßÁ¸©õÖ. 

 A»S JßÔØS (¹.)

Pa\õ¨ö£õ¸Ò 50

EøÇ¨¦ 20

©õÖQßÓ ÷©Àö\»ÄPÒ 15

{ø»¯õÚ ÷©Øö\»ÄPÒ (¹. 50,000) 10

{ºÁõPa ö\»ÄPÒ (5% ©õÖ£hU Ti¯x) 10

ÂØ£øÚa ö\»ÄPÒ (20% {ø»¯õÚx) 6

Â{÷¯õPa ö\»ÄPÒ (10% {ø»¯õÚx) 5

ö©õzu ÂØ£øÚ AhUPa ö\»Ä 116

 7000 A»SPÎß EØ£zvUPõÚ vmhö©õßÔøÚz 

u¯õ›UPÄ®. 
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20. The following is the receipts and issues of materials in a 
factory during October 1995. 
Date Receipts (Units) Rate per unit Issues (units)

4.10.95 300 2.40 –

5.10.95 – – 250

10.10.95 150 2.30 –

12.10.95 – – 200

18.10.95 100 2.40 –

22.10.95 100 2.50 –

25.10.95 – – 200

 Prepare stores ledger account under FIFO and LIFO 
methods of charging material issues. 

 J¸ öuõÈØ\õø»°ß ö£õ¸Ò ÁμÄ ©ØÖ® AÎ¨¦ 

¤ßÁ¸©õÖ AU÷hõ£º 1995 ©õuzvØS EÒÍx. 

÷uv 

ÁμÄ 

(A»SPÒ)

Âø» (¹.)  

(J¸ ö£õ¸ÐUS)

AÎ¨¦ 

(A»SPÒ)

4.10.95 300 2.40 –

5.10.95 – – 250

10.10.95 150 2.30 –

12.10.95 – – 200

18.10.95 100 2.40 –

22.10.95 100 2.50 –

25.10.95 – – 200

 FIFO ©ØÖ® LIFO •øÓ°À ö£õ¸ÒPÎß ©v¨ø£ ì÷hõº 

÷£÷μkPÎß u¯õº ö\´P. 

  

———————— 
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ORGANISATIONAL BEHAVIOUR 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Organisational Behaviour? 

 "Aø©¨¤ß ö\¯À•øÓPÒ' GßÓõÀ GßÚ? 

2. What is meant by Personality? 

 'BÐø© ' GßÓõÀ GßÚ? 

3. Define : Learning. 

 Áøμ¯Ö: "PØÓÀ'. 

4. What do you mean by “X-Theory” of motivation? 

 "FUSÂ¨¤ß GUì–öPõÒøP ' Gß£x Gß¡? 

5. What is Group Cohesiveness? 

 "SÊÂß CnUPzußø©' GßÓõÀ GßÚ? 
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6. What do you mean by Group Dynamics? 

 "SÊ C¯UP[PÒ' GßÓõÀ GßÚ? 

7. Define : Conflict. 

 Áøμ¯Ö. "•μs£õk'. 

8. What is Organizational Culture? 

 "Aø©¨¤ß £s£õk' GßÓõÀ GßÚ? 

9. What does ‘resistance’ to change mean? 

 "©õØÓzvØPõÚ Gvº¨¦' Gß£x ¯õx? 

10. What do you mean by “Organisational Development”? 

 "Aø©¨¤ß ÁÍºa]' Gß£x GßÚ? 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the need for studying Organisational 
Behaviour? 

  Aø©¨¤ß ö\¯À•øÓPøÍ PØ£uß ÷uøÁPÒ ¯õø? 

Or 

 (b) What are the major determinants of personality? 

  BÐø©ø¯z wº©õÛUS® •UQ¯U PõμoPÒ ¯õøÁ? 

12. (a) How are attitude and behaviour related? Explain. 

  ©Ú¨£õ[S ©ØÖ® ö\¯À£õk BQ¯ÁØÔØPõÚ 

öuõhº¦PÒ G¨£i EÒÍÚ? ÂÍUSP. 

Or 
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 (b)  Examine Carrot and Stick approaches theory of 
motivation. 

  FUP¨£kzu¼ß "Põμm' ©ØÖ® "]ÖP®¦' AqS 

•øÓø¯ ©v¨¥k ö\´P. 

13. (a) What is meant by Group Dynamics? Why informal 
groups come into existence? 

  •øÓ\õº SÊUPÒ Hß E¸ÁõQßÓÚ? 

Or 

 (b) What is power? How does it differ from authority? 

  \Uv GßÓõÀ GßÚ?  AvPõμzv¼¸¢x \Uv GÆÁõÖ 

÷ÁÖ£kQÓx? 

14. (a) What are the consequences of stress? 

  ©Ú AÊzuzvß ÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) Identify the different types of Conflict. 

  •μs£õkPÎß £À÷ÁÖ ÁøPPøÍ  ÂÁ›. 

15. (a) What are the various approaches to stress 
management? 

  ©Ú AÊzu ÷©»õsø©ø¯ AqSÁuØPõÚ £À÷ÁÖ 

ÁÈ•øÓPÒ ¯õøÁ? 

Or 

 (b) “Resistance to change is a normal part of the 
process of change” – Discuss. 

  ""©õØÓzvØPõÚ  {PÌÄPÎß ÷£õx Gvº¨¦PÒ 

E¸ÁõQÂkÁx \õuõμn©õÚ JßÖuõß'' ÂÍUSP. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the factors that determine Individual Behaviour. 

 uÛ|£º |hÁiUøPPøÍ wº©õÛUS® PõμoPøÍ ÂÍUSP. 

17. Compare and contrast Maslow’s need hierarchy theory 
with Herzberg’s two-factor theory of motivation. 

 FUP¨£kzxu¼ß ©õì÷»õÂß ÷uøÁ AkUSUöPõÒøP 

©ØÖ® öímìö£ºUQß C¸ PõμoPÒ öPõÒøP 

BQ¯ÁØøÓ J¨¤mk ÷ÁÖ£kzvUPõmkP. 

18. Discuss the important strategies for resolving conflicts. 

 •μs£õkPÎß wºÄUPõÚ •UQ¯ ²UvPøÍ ÂÍUSP. 

19. What are the different approaches of organizational 
effectiveness? Explain. 

 Aø©¨¦z vÓøÚ AøhÁuØPõÚ £À÷ÁÖ ÁÈ•øÓPÒ 

¯õøÁ? 

20. Discuss the various intervention techniques in 
organisational development. 

 Aø©¨¤ß ÁÍºa]US EuÄ® £À÷ÁÖ PõμoPÒ ¯õøÁ? 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define statistics. 

 ¦ÒÎ°¯¼ß C»UPn® u¸P. 

2. Give example for individual series, discrete series and 
continuous series.  

 uÛzöuõSv, öuõhºa]¯ØÓ öuõSv, öuõhº¢u öuõSv 

BQ¯ÁØÖUS GkzxU PõmkPÒ u¸P. 

3. What is meant by time series? 

 Põ»® \õº öuõhºÁ›ø\ GßÓõÀ GßÚ? 

4. What is meant by stratified sampling? 

 £kUøPU TöÓkzuÀ GßÓõÀ GßÚ? 

5. What do you understand by addition theorem in 
probability? 

 {PÌuPÂß TmhÀ ÷uØÓ® £ØÔ } AÔ¢ux GßÚ? 
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6. What is meant by unbiased error? 

 \õº£ØÓ ¤øÇPÒ GßÓõÀ GßÚ? 

7. What is purpose of Chi-square test? 

 ] – \xμzvß ÷|õUP® GßÚ? 

8. What is correlation? 

 JmkÓÄ öPÊ GßÓõÀ GßÚ? 

9. What is Kurtosis? 

 umøhz ußø© GßÓõÀ GßÚ? 

10. What is an index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) Explain the uses of Tabulation. 

   AmhÁøn°ß £¯ßPøÍ ÂÍUSP. 

Or 

 (b) Distinguish between primary and secondary data.  

   •uÛø» ©ØÖ® Cμshõ® {ø» ÂÁμ[PÐUS 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

12.  (a) Differentiate mean deviation from standard 
deviation. 

   Tmka \μõ\› Â»UPzøu vmh Â»UPzv¼¸¢x 

÷ÁÖ£kzvUPõmkP. 

Or 
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 (b) Calculate average marks of the students from the 
following data : 

Marks :  0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

No of students : 15 20 25 24 12 31 71 52

   ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ©õnÁºPÎß \μõ\› 

©v¨ö£sønU PnUQkP. 

©v¨ö£s :  0-10 10-20 20-30 30-40 40-50 50-60 60-70 70-80

©õnÁºPÎß GsoUøP : 15 20 25 24 12 31 71 52

13.  (a) If the value of yX 85.0 , xY 89.0 , 3x , find 
the value of y  and r . 

   yX 85.0 , xY 89.0 , 3x , GÛÀ y  ß 

©v¨ø£²® rß ©v¨ø£²® PõsP.  

Or 

 (b) Calculate Karl Pearson’s co-efficient of skewness.  

x : 0 1 2 3 4 5 6 7

f : 12 27 29 19 8 4 1 0

   ¤¯º\Ûß ÷PõmhU öPÊ PõsP. 

x : 0 1 2 3 4 5 6 7

f : 12 27 29 19 8 4 1 0

14.  (a)  What are the  uses of time series? 

   Põ»®\õº öuõhº Á›ø\°ß £¯ßPÒ ¯õøÁ? 

Or 

 (b) Explain the procedure of selecting 20 houses from 
your locality by random number method. 

   EßÝøh¯ £Sv°À C¸¢x 20 ÃkPøÍ \©Áõ´¨¦U 

TöÓkzuÀ •øÓ¨£i ÷uº¢x GkUS® •øÓ ÂÍUSP. 
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15.  (a) Explain Bayes theorem of probability. 

   ÷£°ìêß {PÌuPÄ ÷uØÓzvøÚ ÂÁ›. 

Or 

 (b) A bag contains 5 white and 3 black balls. Two balls 
are drawn at random one after other without 
replacement. Find the probability that both the 
balls drawn are black. 

   J¸ Tøh°À 5 öÁÒøÍ, 3 P¸¨¦ £¢xPÒ EÒÍÚ. 

Cμsk £¢xPøÍ JßÔß ¤ß JßÓõP Gkzxz 

v¸¨¤¨ ÷£õh¨£hÂÀø». Cμsk¨ £¢xPÐ® 

P¸¨£õP {PÌuPÄ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the characteristics merits and demerits of 
statistics. 

 ¦ÒÎ°¯¼ß ]Ó¨¦ £s¦PøÍ²®, |ßø©PøÍ²®, 

wø©PøÍ²® ÂÁ›. 

17. Find out mean, median and mode from the data given 
below : 

X : 410-419 420-429 430-439 440-449 450-459 460-469 470-479

F : 14 20 42 54 45 18 7 

 ¤ßÁ¸® ÂÁμzv¼¸¢x Tmk \μõ\›, Cøh{ø» AÍÄ 

©ØÖ® •PøhU Psk¤i. 

X : 410-419 420-429 430-439 440-449 450-459 460-469 470-479

F : 14 20 42 54 45 18 7 
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18. From the following particulars calculate : 

 (a) Laspeyre’s 

 (b) Pasche’s and 

 (c) Fisher’s index.  

  1980 1984 

Commodity Price Quantity Price Quantity

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

 ¤ßÁ¸® £mi¯¼ß xøn÷¯õk  

 (A) »õì¤¯º 

 (B) £õì] 

 (C) ¤åº SÔ±mk GsPøÍU PnUQk. 

  1980 1984 

ö£õ¸mPÒ Âø» AÍÄ Âø» AÍÄ

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 
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19. Fit a straight  the trend by the method of least squares to 
the following data : 

Year : 1991 1992 1993 1994 1995 1996

Production (tones) : 24 25 29 26 22 24 

 RÌUPõq® ÂÁμ[PÎ¼¸¢x SøÓ¢u ÁºUP •øÓ°À 

÷|º÷Põmk \©ß£õmøhU PõsP. 

Á¸h® : 1991 1992 1993 1994 1995 1996

EØ£zv (hßPÒ) : 24 25 29 26 22 24 

20. Explain the addition and multiplication theorems of 
probability. 

 {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ ÂÁ›. 

———————— 



 

  

D–4826       

DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DEC 2020. 

Third Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you know about ‘credit creation’? 

 ‘Phß E¸ÁõUP®’ £ØÔ }Âº AÔÁx ¯õx? 

2. What do you mean by unit banking? 

 ‘A»S Á[Q’ GßÓõÀ GßÚ? 

3. What is an organized money market? 

 JÊ[S¨£kzu¨£mh £na\¢øu GßÓõÀ GßÚ? 

4. What is a “Commercial Bank”? 

 ÁoP Á[Q GßÓõÀ GßÚ? 

5. What is meant by “Indigenous Bank”? 

 ‘EÒ|õmk Á[Q’ GßÓõÀ GßÚ? 

6. What do you mean by “Private Sector Banks”? 

 ‘uÛ¯õº xøÓ Á[QPÒ’ GßÓõÀ GßÚ? 
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7. What is Co-operative Bank? 

 ‘TmkÓÄ Á[Q’ Gß£x GßÚ? 

8. What is NABARD? 

 ‘|õ£õºk’ Gß£x GßÚ? 

9. What do you mean by Reserve Bank of India? 

 ‘C¢v¯ ›\ºÆ Á[Q’ Gß£x GßÚ? 

10. What is meant by General Utility Services? 

 ö£õx £¯ß£õmk ÷\øÁPÒ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) What are the differences between Unit Banking and 
Branch Banking? 

   A»S Á[Q ©ØÖ® QøÍ Á[Q BQ¯ÁØÖUPõÚ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) What are the assets and liabilities of a commercial 
bank? 

   ÁoP Á[QPÎß ö\õzxUPÒ ©ØÖ® ö£õÖ¨¦PÒ 

¯õøÁ? 

12.  (a) Explain the functions of Reserve Bank of India. 

   C¢v¯ ›\ºÆ Á[Q°ß £oPøÍ ÂÁ›UP. 

Or 

 (b) Describe the features of a developed money merket. 

   ÁÍº¢u £na\¢øu°ß ußø©PøÍ ÂÁ›. 
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13.  (a) Explain the salient features of Banking regulation 
Act. 

   Á[Q JÊ[S•øÓa \mhzvß •UQ¯zußø©PøÍ 

ÂÍUSP. 

Or 

 (b) Explain the functions of co-operative bank. 

   TmkÓÄ Á[Q°ß £oPÒ ¯õøÁ. 

14.  (a) Discuss the major functions of private sector banks. 

   uÛ¯õº xøÓ Á[QPÎß •UQ¯¨ £oPøÍ ÂÁ›. 

Or 

 (b) What are the features of a Fixed Deposit Receipt? 

   {ø»¯õÚ øÁ¨¦ μ^vß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

15.  (a) Discuss “know you customer” guidelines issued by 
Reserve Bank of India. 

   C¢v¯ ›\ºÆ Á[Q öÁÎ°mkÒÍ ‘‘ÁõiUøP¯õÍøμz 

öu›¢xöPõÒÐ[PÒ’’ GßÝ® ÁÈ•øÓPøÍ 

ÂÍUSP. 

Or 

 (b) Explain the agency services perfomed by a banker. 

   Á[Q¯º ö\¯À£kzx® •Pø©¯º ÷\øÁPøÍ 

ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Differentiate unit banking from branch banking. 

 A»S Á[Q°¯ø» QøÍ Á[Q°¼¸¢x ÷ÁÖ£kzxP. 

17. Discuss the credit control methods of Reserve Bank of 
India. 

 C¢v¯ ›\ºÆ Á[Q°ß Phß Pmk¨£õmk •øÓPøÍ ÂÁ›. 



D–4826 

 

  4

18. What are the various services offered by banks in respect 
of foreign exchange business? 

 A¢{¯ ö\»õÁo ÁoP® \®£¢u©õP Á[QPÒ ÁÇ[S® 

÷\øÁPÒ ¯õøÁ? 

19. Explain the legal position of a banker with regard to a 
fixed deposit. 

 {ø»zu øÁ¨¦ \õº¢u Á[Q¯›ß \mh{ø»ø¯ ÂÍUSP. 

20. Define the term banker and customer and explain the 
relationship that exists between them. 

 Á[Q¯º ©ØÖ® ÁõiUøP¯õÍ¸US ÁøμÂ»UPn® u¸P 

©ØÖ® C¸Á¸USªøh÷¯ EÒÍ öuõhº¤øÚ ÂÍUSP. 

 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE) M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DEC 2020. 

Third Semester 

BANKING LAW AND PRACTICE - I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Banker. 

 Á[Q¯º : Áøμ¯Ö. 

2. What is branch banking? 

 QøÍ Á[Q GßÓõÀ GßÚ? 

3. Define a bill of exchange. 

 ©õØÖ Esi¯À – Áøμ¯Ö. 

4. What is commercial paper? 

 ÁoPzuõÒ GßÓõÀ GßÚ? 

5. What do you understand by the term endorsement? 

 ÷©ö»ÊxuÀ Gß£x £ØÔ }Âº AÔÁx ¯õx? 

6. Define the term product mix. 

 ö£õ¸Ò P»øÁ £ØÔ Áøμ¯Ö. 
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7. What is current account? 

 |h¨¦ PnUS GßÓõÀ GßÚ? 

8. Write a short note on minor. 

 CÍÁº SÔzx ]Ö SÔ¨¦ ÁøμP. 

9. What is internet banking? 

 Cøn¯ Á[Q GßÓõÀ GßÚ? 

10. Define : credit card. 

 Phß Amøh : Áøμ¯Ö. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11.  (a) Distinguish between a paying banker and collecting 
banker. 

   ö\¾zx® Á[Q¯øμ, Á`¼US® Á[Q¯Îhª¸¢x 

÷ÁÖ£kzxP. 

Or 

 (b) What is branch banking? What are its features? 

   QøÍ Á[Q GßÓõÀ GßÚ? Auß ußø©PÒ ¯õøÁ? 

12.  (a) State the features of cheque. 

   Põ÷\õø»°ß ]Ø¤¯À¦PøÍ ÂÁ›. 

Or 

 (b) What are the duties of a collecting banker? 

   Á`¼US® Á[Q¯›ß £oPÒ ¯õøÁ? 



D–4827 

 

  3

13.  (a) Distinguish between a current account and saving 
account. 

   |h¨¦ PnUS ©ØÖ® ÷\ª¨¦U PnUS CÁØÖUS 

Cøh÷¯ EÒÍ ÷ÁÖ£õmøh ÂÁ›. 

Or 
 (b) What are the various general utility services 

rendered by the bank? 

   Á[Q¯õÀ ÷©ØöPõÒÐ® £À÷ÁÖ ö£õx £¯ß£õmk 

£oPÒ ¯õøÁ? 

14.  (a) How cash credit different from an overdraft?  
   ÷©ÀÁøμ¨ £ØÔ¼¸¢x öμõUPUPhß GÆÁõÖ 

÷ÁÖ£kQÓx. 

Or 

 (b) State the features of ATM. 
   ªßÚq uõÛ¯[Q C¯¢vμzvß ußø©PøÍ ÂÁ›. 

15.  (a) List out the different types of customers of the bank.  
   Á[Q°ß £À÷ÁÖ ÁøP¯õÚ ÁõiUøP¯õÍºPøÍ 

Á›ø\¨£kzxP. 

Or 
 (b) State the features of E-banking. 
   ªßÚq Á[Q°¯¼ß ]Ó¨¤¯À¦PøÍ ÂÁ›. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different securities that are accepted by a 
banker while lending to customers. 

 J¸ Á[Q¯μõÀ ÁõiUøP¯õÍ¸US Phß ÁÇ[S® ö£õÊx 

HØÖUöPõÒÐ® £À÷ÁÖ ¤øn¯[PøÍ ÂÍUSP. 

17. What are the steps involved in opening a bank account 
for the partnership firms? 

 Tmhõsø© {ÖÁÚzvØPõP J¸ Á[Q PnUøP öuõh[P 

÷©ØöPõÒÐ® £i{ø»PÒ ¯õøÁ? 
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18. Discuss in detail the statutory protection granted to a 
paying banker under sec. 85 of the negotiable instrument 
act. 

 ©õØÖ•øÓ BÁna \mh® ¤›Ä 85–ß £i öPõkUS® 

Á[Q¯›ß \mh Ÿv¯õÚ £õxPõ¨¤øÚ ÂÁ›. 

19. Explain the role of banks in the economic development of 
a country. 

 J¸ |õmiß ö£õ¸Íõuõμ ÁÍºa]US Á[QPÒ BØÖ® 

£[PÎ¨¤øÚ ÂÁ›. 

20. Differentiate cheque from bill of exchange and promote. 

 Põ÷\õø»°øÚ ©õØÖa ^mi¼¸¢x®, \õº¦ SÔ¨¤À 

C¸¢x® ÷ÁÖ£kzvU PõmkP. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A. /B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (Lateral Entry)/M.B.A. (5 Year Integrated)  

DEGREE EXAMINATION, DEC 2020. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS – 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Define Marketing. 

 re;ijapLif tiuapyf;fzk; jUf. 

2. Give any two points of advantages of modern concept of 
marketing. 

 re;ijapLif fUj;JUtpd; kjpg;gpid VNjDk; ,uz;L 
ed;ikfs; jUf. 

3. What do you mean by buying motives? 

 thq;Fjypd; ce;Jjy; vd;why; vd;d? 

4. What is market Aggregation? 

 re;ij jpul;Ljy; vd;why; vd;d? 

5. What is meant by ‘Product’ 

     nghUs; vd;why; vd;d? 

Sub. Code 

10441/12641/ 
12241/13341/ 

34741 
 



D–4828 
     

2 

  

6. What do you understand by brand name? 

 th;j;jf Fwp vd;gij vq;fzk; nghUs; nfhs;tPh;? 

7. What is Odd pricing? 

 xw;iwgil tpiyapLif vd;why; vd;d? 

8. Who are the wholesalers? 

 nkhj;j tpw;gidahsh; vd;gth; ahh;? 

9. What is meant by personal selling? 

 jdpegh; tpw;gid  vd;why; vd;d? 

10. What is meant by communication? 

 jfty; njhlh;G vd;why; vd;d? 

PART B — (5 × 5 = 25 marks) 

Answer ALL the questions.  

11. (a) What are the benefits of modern concept of 
marketing? 

 etPd re;ijapLif fUj;JUtpd; gad;fs; ahit? 

   

Or 

 (b) What are the features of marketing? 

      re;ijapLifapd; ,ay;Gfs; ahit? 

12. (a) State the various buying motives. 

  gy;NtW tifahd ce;Jjy; tpsf;Ff? 

Or 

 (b) Explain the importance of market segmentation. 
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 re;ij gFg;gha;tpd; Kf;fpaj;Jtj;ij tpsf;Ff. 

13. (a) What are the characteristics of good brand name? 

 xU ey;y milahs Fwpapd; gz;Gfs; ahit? 

Or 

 (b) Explain the factors influencing price determination. 

 tpiy eph;zaj;ij jPh;khdpf;Fk; fhuzpfs; tpsf;Ff. 

14. (a) How is transportation important in marketing? 

  re;ijapLifapy; Nghf;Ftuj;J vt;thW Kf;fpaj;Jtk; 
ngWfpwJ? 

Or 

 (b) What are the functions of warehousing? 

    Nrkpg;Gfplq;fpd; gzpfs; ahit? 

15. (a) What are the important features of an 
advertisement copy? 

  tpsk;gu efypd; Kf;fpa ,ay;Gfs; ahit? 

Or 

 (b) Comment on the qualities of a successful salesman. 

      ntw;wpfukhd tpw;gidahshpd;  jFjpfs; gw;wp      
fUj;Jiuf;f.  

 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concept of marketing mix and describe 
various factors that determine it. 
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 re;ijapLif fyitapd; fUj;JUit tpsf;Ff. mij 
jPh;khdpf;Fk; fhuzpfs; ahit? 

17. State the various bases for market segmentation. 

 re;ijg;gFg;gpd;; gy;NtW mbj;jsq;fis tpsf;Ff 

18. What are various stages in a product life cycle? 

 nghUs; tho;if Row;rpapd; gy;NtW epiyfs; ahit? 

19. Explain the factors determining the choice of a suitable 
channel of distribution. 

 nghUs; tsq;fs; topj;jlq;fis jPh;khdpf;Fk; 
fhuzpfs; ahit? 

20. What are the advantages and limitations of personal 
selling? 

 jdpegh; tpw;gidapd; ed;ikfs; kw;Wk; FiwghLfs; 
ahit? 

 

––––––––––––––– 
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BANKING LAW AND PRACTICE – II 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. State the modes of creating a charge by the banker. 

 Á[Q¯º J¸ E›ø©ø¯ E¸ÁõUS® •øÓPøÍ TÖP.  

2. Define banker. 

 Á[Q¯º –ÁøμÂ»UPn® u¸P. 

3. What do you mean by overdraft facility? 

 ÷©ÀÁøμ £ØÖ Á\v GßÓõÀ GßÚ? 

4. What do you mean by overdue? 

 uÁøn uÁÔ¯ Phß Gß£x GßÚ? 

5. Who prepares ALL statement? 

 Bsk Phß AÍÄ AÔUøP ¯õμõÀ u¯õ›UP¨£kQÓx? 

Sub. Code 
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6. What is mean by loan appraisal? 

 Phß ©v¨¥k GßÓõÀ GßÚ? 

7. Define : Limitation act. 

 Põ»Áμ®¦ \mh® GßÓõÀ GßÚ? 

8. What is ‘‘NPA’’? 

 ‘‘NPA’’ GßÓõÀ GßÚ? 

9. Mention the different documents of tittle to goods. 

 £À÷ÁÖ Âu©õÚ ö£õ¸Ò \õº¢u BÁn[PøÍ SÔ¨¤kP. 

10. Define Industrial sickness. 

 öuõÈÀxøÓ |]Ä £ØÔ Áøμ¯Ö. 

PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11.  (a) Who is collecting banker? What are its duties? 

   Á`¼US® Á[Q¯º Gß£Áº ¯õº? AÁ›ß £oPÒ 

¯õøÁ? 

Or 

 (b) Describe the features of corporate securities.  

   ö£¸{ÖÁÚ[PÎß Põ¨£õÁn[PÐøh¯ ußø©PÒ 

£ØÔ ÂÁ›. 

12.  (a) What are the importance of Lien? 

   «Ò E›ø©°ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) Distinguish between hypothecation and mortgage. 

   ¤øn¯zvØS® Ah©õÚzvØS® EÒÍ÷ÁÖ£õkPÒ 

¯õøÁ? 
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13.  (a) Mention the different rights of creditors. 

   £À÷ÁÖ Âu©õÚ PhÜ¢÷uõ›ß E›ø©PÒ £ØÔ 

SÔ¨¤kP. 

Or 

 (b) What is technical appraisal? Explain it with 

examples. 

   öuõÈØ~m£ ©v¨¥k GßÓõÀ GßÚ? uS¢u 

Euõμn[PÐhß ÂÁ›. 

14.  (a) Explain the differences between commercial and 

financial appraisal. 

   {v ©v¨¤miØS® ÁoP ©v¨¤miØS® EÒÍ 

÷ÁÖ£õkPøÍ ÂÍUSP. 

Or 

 (b) Describe the role of commercial banks in the 

economic development of a country. 

   J¸ |õmiß ö£õ¸Íõuõμ ÁÍºa]US ÁoP Á[QPÒ 

BØÖ® £[QøÚ ÂÁ›. 

15.  (a) Discuss the various schemes of Indian stamp act. 

   C¢v¯ •zvøμ \mhzvß £À÷ÁÖ vmh[PÒ £ØÔ 

ÂÁ›. 

Or 

 (b) Write a note on documentation. 

   BÁn¨£kzxuÀ £ØÔ SÔ¨¦ ÁøμP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the precautions to be taken by the banker white 
granting on advances against executors administrators 
and trustees?  

 Á[Q¯º {øÓ÷ÁØÓõÍº, {ºÁõQ ©ØÖ® ö£õÖ¨¦›ø©¯º 

ö£¯›À •ß£n® ÁÇ[S®ö£õÊx GzuøP¯ 

Ga\›UøPPøÍ øP¯õÍ ÷Ásk®? 

17. Discuss the essential features of a contrast of guarantee. 

 EzvμÁõu J¨£¢uzvß Azv¯õÁ]¯©õÚ ußø©PÒ £ØÔ 

ÂÍUSP. 

18. Explain and illustrate the different types of 
documentation. 

 BÁn¨£kzxu¼À EÒÍ £À÷ÁÖ ÁøPPøÍ 

GkzxUPõmkhß ÂÍUSP. 

19. Explain the quantitative methods of credit control. 

 Phß AÍÄ Pmk¨£õmk •øÓPøÍ ÂÍUSP. 

20. Discuss the role of limitation act 1963 in the development 
of industrial relations. 

 öuõÈÀxøÓ EÓÄPÒ ÷©®£kÁuØS Põ»Áμ®¦ \mhzvß 

£[PÎ¨¤øÚ ÂÁ›. 

 

———————— 
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Fourth Semester 

RESEARCH METHODS 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What do you mean by Descriptive Research? 

 ÂÍUP©õÚ B´Ä£ØÔ {Ãº GßÚ P¸xQÕºPÒ? 

2. Define: Research. 

 Áøμ¯Ö : B´Ä. 

3. What is meant by Quota Sampling? 

 JxURmk ©õv› GßÓõÀ GßÚ? 

4. Define: Hypothesis. 

 Áøμ¯Ö : P¸x÷PõÒ. 

5. What do you mean by Scaling? 

 AÍÂkuÀ Gß£x £ØÔ GßÚ P¸xQÕºPÒ? 

6. Write a note on Secondary Date. 

 Cμshõ® {ø» uμÄPÒ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
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7. What do you mean by Questionnaire? 

 ÂÚõUPÎß öuõS¨¦ GÚ }[PÒ GuøÚU P¸xQÕºPÒ? 

8. What is Coding? 

 SÔ°kuÀ GßÓõÀ GßÚ? 

9. Wha is Index? 

 _mi°kuÀ GßÓõÀ GßÚ? 

10. What is ment by Bibliography? 

 ¡Ø£mi¯À GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) Discuss the steps involved in a planning stage of a 
research porject. 

   J¸ B´Äz vmhzøu vmhªku¼ß Ch®ö£Ö® 

{ø»PøÍ ÂÍUSP. 

Or 

 (b) Describe the important sources of problem selection 
in Research. 

   B´Âß ¤μa]øÚPøÍ ÷uº¢öukUP EuÄ® •UQ¯ 

‰»õuõμ[PøÍ ÂÁ›UP. 

12.  (a) What characteristics make a good research 
Hypothesis? 

   J¸ ]Ó¢u P¸x÷PõøÍ E¸ÁõUP EuÄ® £s¦PÒ 

¯õøÁ? 

Or 

 (b) What are the merits and demerits of Sampling? 

   ©õv›°ku¼ß |ßø©PÒ ©ØÖ® wø©PÒ ¯õøÁ? 
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13.  (a) Explain the different menthods of collection of 
primary data. 

   •uÀ{ø» uμÄPøÍ ÷\P›US® £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 

Or 

 (b) Explain the relationship between research problem 
formulation and research design. 

   B´Ä¨ ¤μa]øÚ E¸ÁõUP® ©ØÖ® B´Ä 

ÁiÁø©zuÀ BQ¯ÁØÖUPõÚ öuõhº¦PøÍ ÂÁ›UP. 

14.  (a) What is an observation method? Explain it with 
examples. 

   Tº÷|õUSuÀ •øÓ GßÓõÀ GßÚ? Euõμn[P÷Íõk 

ÂÍUSP. 

Or 

 (b) What are the factors to be considered in making the 
decision of sampling method? 

   ©õv› •øÓø¯ ÷uº¢öuk¨£uØS•ß¦ P¸zvÀ 

öPõÒÍ ÷Ási¯ PõμoPÒ ¯õøÁ? 

15.  (a) Explain the various abbreviations used in footnotes. 

   AiUSÔ¨¦PÎÀ £¯ß£kzu¨£k® _¸UPU 

SÔ±kPøÍ ÂÁ›. 

Or 

 (b) Explain the various steps involved in writing a 
report. 

   B´ÁÔUøPø¯ GÊx®÷£õx Ch®ö£Ö® £À÷ÁÖ 

{ø»PøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

 Answer any THREE questions. 

16. Discuss the various methods of research. 

 B´ÄUS EuÄ® £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 

17. What are the differences between questionnaire and 
interview shedule? Explain. 

 ÂÚõUPÒ öuõS¨¦ ©ØÖ® ÷|ºPõnÀ BQ¯ÁØÔØPõÚ 

÷ÁÖ£õkPÒ ¯õøÁ? ÂÍUSP. 

18. Enumerate the various sources of date available for a 
researcher. 

 J¸ B´ÁõÍ¸US £¯ß£k® £À÷ÁÖ uμÄ ‰»õuõμ[PøÍ 

ÂÍUSP. 

19. Describe the procedure of testing a hypothesis. 

 P¸x÷PõÒPøÍ £›÷\õuøÚ ö\´²® •øÓPøÍ ÂÁ›. 

20. Discuss the different statistical tools used for analysis 
purpose. 

 £S¨£õ´ÂØS¨ £¯ß£k® öÁÆ÷ÁÖ ¦ÒÎ°¯À 

P¸ÂPøÍ ÂÍUSP. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(LE)/M.B.A.  
(Five Year Integrated) DEGREE EXAMINATION, DEC 2020. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define E-banking. 

 ªßÚq Á[Q £ØÔ Áøμ¯Ö. 

2. Write a short note on E-learning. 

 ªßÚq PØÓÀ ]Ö SÔ¨¦ ÁøμP. 

3. What is EDI? 

 ªßÚq uμÄ £›©õØÓ® GßÓõÀ GßÚ? 

4. What do you mean by state cheque? 

 Põ»õÁv¯õÚ Põ÷\õø» £ØÔ }Âº AÔÁÚ ¯õx? 

5. Define  :Payment in due course. 

 •øÓ¨£i ö\¾zxuø» £ØÔ¯ C»UPn® ¯õx? 

6. What is computerization? 

 Po¨ö£õÔ©¯©õUPÀ GßÓõÀ GßÚ? 

Sub. Code 
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7. Expand – PIN. 

 PIN Â›ÁõUP® GßÚ? 

8. What is meant by Central Processing Unit (CPU)? 

 ©zv¯ ö\¯»õUP A»S £ØÔ }Âº AÔÁx GßÚ? 

9. Expand LAN. 

 LAN–ß Â›ÁõUP® u¸P. 

10. What is software? 

 ö©ßö£õ¸ß GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

 Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the process of ATM machine. 

  uõÛ¯UP Á[Q C¯¢vμzvß ö\¯À•øÓPøÍ ÂÁ›. 

Or 

 (b) What are the basic factors involved in 

computerization? 

   Po¨ö£õÔ©¯©õUP¼À EÒÍ Ai¨£øh PõμoPÒ 

¯õøÁ? 

12. (a) Describe the features of E-security. 

  ªßÚq £õxPõ¨¤ß ußø©PøÍ ÂÁ›. 

Or 
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 (b) Describe the importance of electronic signature. 

   ªßÚq øPö¯õ¨£zvß •UQ¯zxÁ[PøÍ ÂÁ›. 

13. (a) What are the various qualities of a electronic 
delivery channels? 

  ªßÚq £mkÁõhõ ÁÈzuÍ[PÎß £À÷ÁÖ 

Sn[PÒ ¯õøÁ? 

Or 

 (b) Mention the major areas of computer application. 

   PoÛ £¯ß£õkPÎÀ •UQ¯ £SvPøÍ SÔ¨¤hÄ®. 

14. (a) What are the advantages of electronic money 
transfer? 

  ªßÚq £n¨£›©õØÓzvß |ßø©PøÍ ¯õøÁ? 

Or 

 (b) Bring out the importance of binary number system. 

   C¸© Gs Aø©¨¤ß •UQ¯zxÁzøu 

öÁÎUöPõnºP. 

15. (a) Explain the three functions of software. 

  ö©ßö£õ¸ÎÒ H÷uÝ® ‰ßÖ £oPøÍ TÖP. 

Or 

 (b) List out the features of malicious damage? 

  w[QøÇUS® ÷\uzvß ußø©PøÍ Á›ø\¨£kzxP. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Define E-banking. Explain its importance in the current 
world. 

 ªßÚq Á[Q Áøμ¯Ö. CßøÓ¯ E»PzvÀ Auß 

•UQ¯zxÁzøu ÂÁ›. 
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17. Review the evolution of electronic payment system in E-
banking. 

 ªßÚq Á[Q°À ªßÚq uμÄ £›©õØÓ P¸zvß 

£›nõ©zøu ©v¨£õ´Ä ö\´P. 

18. Discuss the working process of data encryption. 

 uμÄ SÔ¯õUP® GÆÁõÖ ÷Áø» ö\´QÓx? Gß£øu 

ÂÍUSP. 

19. Assess the role of Data processing in computer sector. 

 PoÛ xøÓ°À uPÁÀ ö\¯À•øÓ°ß £[QøÚ ©v¨¤kP. 

20. What is meant by software? What are the various types of 
system software? 

 ö©ßö£õ¸Ò Gß£uß ö£õ¸Ò GßÚ? Aø©¨¦ 

ö©ßö£õ¸Ò £»uμ¨£mh ÁøPPøÍ ÂÍUSP. 

–––––––––––––– 
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RURAL BANKING 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Rural Bank. 

 Áøμ¯Ö : FμP Á[Q. 

2. What is ‘‘NSE’’? 

 ‘‘NSE’’ GßÓõÀ GßÚ? 

3. Who is Rural Banker? 

 FμP Á[Q¯º Gß£Áº ¯õº? 

4. Write short note on : SEBI. 

 SEBI £ØÔ SÔ¨¦ ÁøμP. 

5. What is meant by ‘Bridge Loan’? 

 Cøn¨¦ Phß £ØÔ }Âº AÔÁx ¯õx? 

6. What is Mutual Fund? 

 £μì£μ {v GßÓõÀ GßÚ? 

Sub. Code 
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7. State the meaning of cash management. 

 £n÷©»õsø© Gß£uß ö£õ¸Ò TÖP. 

8. Define : cash flow cycle. 

 £n Jmh _ÇØ] £ØÔ Áøμ¯Ö. 

9. What is forecasting? 

 •ßPo¨¦ GßÓõÀ GßÚ? 

10. Write the meaning of E-banking. 

 ªßÚq Á[Q°¯À Gß£x GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the principles of sound lending. 

  |ß•øÓ°À Phß ÁÇ[SÁuØPõÚ ÷Põm£õkPøÍ 

ÂÁ›. 

Or 

 (b) Write a brief note on loan syndization. 

  Phß B÷»õ\øÚ SÊ©zøu £ØÔ ]Ö Pmkøμ ÁøμP. 

12. (a) Trace the development of rural banking in India. 

  C¢v¯õÂÀ FμP Á[Q°ß •ß÷ÚØÓ® £ØÔ Pmkøμ 

GÊxP. 

Or 

 (b) Specify the importance of allotment of shares. 

   £[SPÒ JxURmiÀ EÒÍ •UQ¯zxÁ[PøÍ 

SÔ¨¤kP. 
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13. (a) State the characteristics of corporate securities. 

  ö£¸{ÖÁÚ £zvμ[PÎß Snõv\¯[PøÍ ÂÁ›. 

Or 

 (b) What are the services rendered by the banks in 
rural areas? 

  FμP £Sv°À Á[QPÒ BØÖ® £oPÒ GßÚ? 

14. (a) Outline the structure of LT credit in India. 

  C¢v¯õÂÀ EÒÍ }shPõ» Phß Pmhø©¨ø£ 

÷Põimk PõmkP. 

Or 

 (b) State the features of mutual funds. 

  £μì£μ {v°ß ußø©PøÍ ÂÁ›. 

15. (a) What do you mean by LRR? Specify the principles of 
LRR? 

  \mh C¸¨¦ ÂQu®  GßÓõÀ GßÚ? Auß 

öPõÒøPPøÍ SÔ¨¤kP. 

Or 

 (b) State the objectives of liquidity management. 

   }º© ÷©»õsø©°ß ÷|õUP[PøÍ ÂÁ›. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Examine the role of rural banking in Indian economy. 

 C¢v¯ ö£õ¸ÍõuõμzvÀ FμP Á[Q°ß £[QøÚ Bμõ´P. 



D–4832
  4

17. Discuss the remedial measures to solve the problem of 
rural indebtedness. 

 FμP Phß ¤μa\øÚUS wºÄPõs£uØPõÚ |hÁiUøPPøÍ 

ÂÁõv. 

18. Explain the significance of mutual funds in cash 
management. 

 £n ÷©»õsø©°À £μì£μ {v°ß •UQ¯zxÁ[PøÍ 

ÂÁ›. 

19. Discuss the recent developments in the field of liquidity 
management. 

 }º© ÷©»õsø©°À uØPõ»zvÀ HØ£mh ÷©®£õkPÒ 

SÔzx ÂÁõv. 

20. Distinguish between LRR and CRR. 

 \mh C¸¨¦ ÂQuzvØS®£n C¸¨¦ ÂQuzvØP® EÒÍ 

÷ÁÖ£õkPøÍ ÂÍUSP. 

––––––––––––––– 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by financial statement? 

 {v{ø» AÔUøP GßÓõÀ GßÚ? 

2. Define management accounting. 

 ÷©»õsø©U PnUQ¯À – Áøμ¯Ö. 

3. State any two advantages of budgeting. 

 vmhªh¼ß H÷uÝ® C¸ |ßø©PøÍU TÖP. 

4. What are the uses of cash flow statement? 

 öμõUP |h©õmh AÔUøP°ß |ßø©PÒ GßÚ? 

5. What is meant by marginal costing? 

 ö|QÌÄz vmh® GßÓõÀ GßÚ? 

6. What are the assumptions of break even analysis? 

 \›\© B´Âß FP[PÒ ¯õøÁ? 

Sub. Code 
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7. What is cut-off rate? 

 ÂQu® SøÓUP¨£mhx GßÓõÀ GßÚ? 

8. What are the merits of pay back period? 

 v¸¨£ ö\¾zxuÀ Põ»zvß |ßø©PÒ GßÚ? 

9. How to calculate labour efficiency variance? 

 EøÇ¨¤ß vÓø© ©õÖuø» G¨£iU PnUQh»õ®. 

10. What is working capital? 

 |øh•øÓ •uÀ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) Distinguish between accounting and management 

accounting. 

   {v{ø»U PnUøP²®, ÷©»õsø©U PnUøP²® 

÷ÁÖ£kzxP. 

Or 

 (b) Explain the various classification of ratios. 

   ÂQu[PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12.  (a) What are the  advantages of standard costing?  

   uμ AhUPÂø»°¯¼ß |ßø©PÒ ¯õøÁ? 

Or 
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 (b) The standard and actual labour force required for 
completing a job is given below.  

  Standard Actual 

 Hours Rate Hours Rate

Men 45 50 48 55 

Women 50 40 45 40 

  Calculate  

  (i) Labour cost variance  

  (ii) Labour rate variance 

  (iii) Labour efficiency variance. 

  RÌUPõs£øÁPÎ¼¸¢x 

   (i) EøÇ¨¤ß AhUP ©õÖuÀ  

  (ii) EøÇ¨¤ß Ãu® ©õÖuÀ 

  (iii) EøÇm£¤ß vÓø© ©õÖuÀ BQ¯ÁØøÓ 

PnUQkP. 

  {ø» AhUP® Esø© AhUP® 

 ÷|μ® (©oPÒ) Ãu® (¹) ÷|μ® (©oPÒ) Ãu® (¹)

BskPÒ 45 50 48 55 

©PÎº 50 40 45 40 

13.  (a) What do you mean by margin of safety? What are 
its uses? 

   £õxPõ¨¦ GÀø» GßÓõÀ GßÚ? Auß £¯ßPÒ 

GßÚ? 

Or 

 (b) The following information’s is obtained from Rohit 
Limited in a certain year. 

  Sales – Rs. 4,00,000, Variable cost – Rs. 2,40,000 
and Fixed cost – Rs. 1,20,000. 

  Find the P/V ratio, BEP and margin of safety. 
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   J¸ SÔ¨¤mh BsiÀ ÷μõîm {Ö©zvhª¸¢x 

¤ßÁ¸® uPÁÀPÒ ö£Ó¨£mkÒÍx. 

   ÂØ£øÚ – ¹. 4,00,000,  

  ©õÖ£k® ö\»ÄPÒ – ¹. 2,40,000,  

  ©õÓõ ö\»ÄPÒ – ¹. 1,20,000. 

   C¢{ø»°À £[PÎ¨¦ ÂQu®, C»õ£ |mh©ØÓ ¦ÒÎ, 

£õxPõ¨¦ GÀø» BQ¯øÁPøÍU PnUQkP.  

14.  (a) State the objectives of budgetary control. 

   vmh Pmk¨£õmiß •UQ¯ ÷|õUP[PøÍ TÖP. 

Or 

 (b) Distinguish between standard costing and 

budgetary control. 

   vmh AhUP Âø»US® ÁμÄ ö\»Ä vmh 

Pmk¨£õmiØS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

15.  (a) A project cost of Rs. 5,00,000 and yields annually a 

profit of Rs. 80,000 after depreciation at 12% p.a.  

but before tax of 50%. Calculate payback period. 

   J¸ vmhzvØPõÚ ö\»Ä ¹. 5,00,000. Á¸hzvØS 

12% ÷u´©õÚzvØS ¤ÓS ©ØÖ® 50% Á›US •ß¦® 

¹. 80,000 »õ£® QøhUQÓx. v¸®£ ö£Ö® Põ»zøu 

PnUQkP. 

Or 

 (b) What is capital budgeting? State its advantages. 

   vmh •uÀ GßÓõÀ GßÚ? Auß |ßø©PøÍU TÖP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Initial investment Rs. 60,000 

 Life of the assets 4 years 

 Estimated net annual cash flows : 
  Rs. 

I year 15,000

II year 20,000

III year 30,000

IV year 20,000

  
Year  PV factor  

at 10% 
PV factor  

at 12% 
PV factor 

at 14% 
PV factor 

at 15% 
1 0.909 0.892 0.877 0.869 
2 0.826 0.797 0.769 0.756 
3 0.751 0.711 0.674 0.657 
4 0.683 0.635 0.592 0.571 

 Calculate interest rate of return. 

 öuõhUP •u½k ¹. 60,000 

 ö\õzvß B²Ò 4 Á¸h[PÒ 

 Gvº£õºUP¨£k® {Pμ Á¸h öμõUP ÁμÄ 

  ¹. 

•uÀ Á¸h® 15,000

2Áx Á¸h® 20,000

3Áx Á¸h® 30,000

4Áx Á¸h® 20,000
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Á¸h®  PV factor 
at 10% 

PV factor  
at 12% 

PV factor 
at 14% 

PV factor 
at 15% 

1 0.909 0.892 0.877 0.869 
2 0.826 0.797 0.769 0.756 
3 0.751 0.711 0.674 0.657 
4 0.683 0.635 0.592 0.571 

 Á¸©õÚzvß «uõÚ ÂQuzøuU PnUQkP. 

17. You are given the following data : 
  Rs. 

Fixed cost 2,000

Profit 2,000

Sales 10,000

 Variable cost –60% of sales. 
 Find : 
 (a) Break-even sales 
 (b) What should be the sales to earn a profit of Rs.6,000 

and  
 (c) Margin of safety when sales are Rs.25,000. 

 RÌUPsh uPÁ¼ß£i : 

  ¹. 

©õÓõa ö\»Ä 2,000

C»õ£® 2,000

ÂØ£øÚ 10,000

 ©õÖ® ö\»Ä – ÂØ£øÚ°À 60 \uÃu® 

 Psk¤i : 

 (A) \›\© ÂØ£øÚ 

 (B) ¹. 6,000 C»õ£® DmkÁuØPõÚ ÂØ£øÚ¯ÍÄ ©ØÖ® 

 (C) ÂØ£øÚ ¹. 25,000 BP C¸US® ÷£õx £õxPõ¨¦ 

GÀø». 
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18. A manufacturing concern which has adopted standard 
costing furnishes the following information. 

 Standard: 

 Material for 70 kg of finished product 100 kg 

 Price of material Re. 1 per kg. 

 Actual : 

 Output 2,10,000 kg 

 Material used 2,80,000 kg 

 Cost of material Rs. 2,52,000. 

 Calculate 

 (a) Materials usage variance 

 (b) Materials price variance 

 (c) Materials cost variance. 

 J¸ u¯õ›¨¦ {ÖÁÚ® RÌUPsh uPÁÀPøÍ u¸QßÓÚ. 

 uμ® : 

 ‰»¨ö£õ¸ÒPÒ 70 Q÷»õÄUPõÚ •iÄØÓ ö£õ¸mPÒ 100 

Q÷»õ 

 ‰»¨ö£õ¸ÒPÎß Âø» – ¹. 1 J¸ Q÷»õÄUS. 

 Esø© : 

 •iUP¨£mh ö£õ¸Ò – 2,10,000 Q÷»õ 

 ‰»¨ö£õ¸ÒPÒ £¯ß£kzv¯x – 2,80,000 Q÷»õ 

 ‰»¨ö£õ¸Ò AhUPÂø» – ¹. 2,52,000 

 PnUQkP : 

 (A) ‰»¨ö£õ¸Ò £¯ß£õmk ÷ÁÖ£õk 

 (B) ‰»¨ö£õ¸Ò Âø» ÷ÁÖ£õk 

 (C) ‰»¨ö£õ¸Ò AhUP ÷ÁÖ£õk. 
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19. Explain the scope of nature of management accounting. 

 ÷©»õsø© PnUQ¯¼ß Áøμ¯øÓø¯²®, ußø©ø¯²® 

ÂÍUSP. 

20. Prepare a balance sheet from the following furnished 
information: 

 Stock velocity – 6 

 Gross profit margin – 20% 

 Capital turnover ratio – 2 

 Fixed assets turnover ratio – 4 

 Debt collection period – 2 months 

 Creditors payment period – 73 days 

 Gross profit – Rs. 60,000 

 Excess of closing stock over opening stock was Rs.5,000. 
Difference in balance sheet represents bank balance. The 
entire sales and purchases are made on credit basis. 

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÎ¼¸¢x J¸ C¸¨¦ 

{ø»U SÔ¨ø£z u¯õ›UPÄ®. 

 \μUS _ÇØ] ÂQu® – 6 

 ö©õzu C»õ£ ÂQu® – 20% 

 ‰»uÚ _ÇØ] ÂQu® – 2 

 {ø»¯õÚ ö\õzx _ÇØ] ÂQu® – 4 

 Phß Á`¼US® Põ»®  – 2 ©õu[PÒ 

 PhÜ¢÷uõ¸US öPõkUS® Põ»® – 73 |õmPÒ 

 ö©õzu C»õ£® – ¹. 60,000 

 öuõhUP \μUQ¸¨ø£ Âh CÖva \μUQ¸¨¦ ¹. 5,000 
AvP•ÒÍx. C¸¨¦{ø»U SÔ¨¤À EÒÍ Âzv¯õ\® Á[Q 

C¸¨ø£U SÔUS®. ö©õzu ÂØ£øÚ²®, ö©õzu 

öPõÒ•u¾® Phß÷£›À ÂØÓx Áõ[Q¯x BS®. 

 

——————— 
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PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What is total quality management? 

 •Êø©¯õÚ uμ ÷©»õsø© GßÓõÀ GßÚ? 

2. Write a note on six sigma. 

 ]Uì ]U©õ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

3. What is job analysis? 

 £o £S¨£õ´Ä GßÓõÀ GßÚ? 

4. Write a note on On-the-job traning. 

 £o°øh¨ £°Ø] ]Ö SÔ¨¦ ÁøμP. 

5. What are the merits of tests in the selection process? 

 ÷uº¢öukzuÀ •øÓ°À Ch®ö£Ö® ÷uºÄPÎß 
|ßø©PÒ ¯õøÁ? 

Sub. Code 
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6. What is career planning? 

 ÁõÌUøPz öuõÈÀ vmhªkuÀ GßÓõÀ GßÚ? 

7. What is demotion? 

 £uÂ¯ÓUP® GßÓõÀ GßÚ? 

8. What is wage and salary administration? 

 T¼ ©ØÖ® \®£Í® GßÓõÀ GßÚ? 

9. What is the need for grievance handling? 

 SøÓPøÍ¨ PshÔuÀ Hß ÷uøÁ¨£kQÓx? 

10. What is meant by workers participation in management? 

 ÷©»õsø©°À £o¯õÍº £[S ö£ÖuÀ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11.  (a) What are the differences between human resource      
management and personnel management? 

   ©ÛuÁÍ ÷©»õsø©US®, £o¯õÍº 
÷©»õsø©US® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Discuss the external environment of HRM. 

   ©ÛuÁÍ ÷©»õsø©°ß öÁÎ¨¦Óa`ÇÀ £ØÔ 
ÂÁ›UPÄ®. 

12.  (a) What do you understand by selection? Explain the 
steps involved in the selection. 

   ÷uº¢öukUS® £ØÔ }Âº ¦›¢uøÁ GßÚ? 
£o¯õÍº ÷uº¢öukzu¼À Ch®ö£Ö® £À÷ÁÖ 
{ø»PøÍ SÔ¨¤kP. 

Or 

 (b) Write short notes on : (i) Job Evaluation. (ii) Direct 

method of Recruitment. 

   ]Ö SÔ¨¦ ÁøμP : (i) £o ©v¨¥k  

(ii) £o¯õÍºPøÍU PshÔ²® ÷|μi•øÓ. 
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13.  (a) What are the objectives of a Transfer? Explain. 

   £o ©õØÓzvß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) How will you evaluate training effectiveness. 

   £°Ø] vÓøÚ GÆÁõÖ }Âº ©v¨¥k ö\´ÃºPÒ? 

14.  (a) What is Promotion? What are basis for promotion? 

   £uÂ E¯ºÄ GßÓõÀ GßÚ? £uÂ E¯ºÄUPõÚ 

Ai¨£øhU PõμoPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of Preformance Appraisal? 

   £ozvÓß ©v¨¥miß |ßø©PÒ ¯õøÁ? 

15.  (a) Write short notes on power on Union in an 

Industries. 

   C¢v¯ öuõÈØ\õø»PÎÀ öuõÈØ\[Pzvß \Uv £ØÔ 

]Ö SÔ¨¦ ÁøμP.  

Or 

 (b) What are the basic element of Grievance Procedure? 

   SøÓwºUS® •øÓ°À EÒÍ Ai¨£øh TÖPøÍU 

TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various functions of Human Resource 
Management in an organisation. 

 J¸ Aø©¨¤¾ÒÍ ©ÛuÁÍ ÷©»õsø©°ß £À÷ÁÖ 
ÁøP¯õÚ £oPøÍ ÂÍUSP. 
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17. What are the different methods of training? Explain. 

 £°Ø]°ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

18. Discuss the various types of interviews used in the 
selection process. 

 ÷uº¢öukzuÀ •øÓ°À Ch®ö£Ö® ÷|º•Pz÷uºÂß 
£À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. What are the determinants of wage and salary? Explain. 

 T¼ ©ØÖ® \®£Ízøu wº©õÛUS® PõμoPÒ GøÁ? 
ÂÁ›UP. 

20. “Workers’ participation in management in india has not 
been a resounding success”. Do you agree? Give your 
reasons. 

 ‘‘÷©»õsø©°À £o¯õÍº £[Sö£ÖuÀ Gß£x 
C¢v¯õÂÀ ªP¨ö£›¯ öÁØÔ ö£ÓÂÀø»’’. CuøÚ 
}[PÒ HØÓU öPõÒQÕºPÍõ? Põμn® TÖP. 

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define ‘entrepreneurship’. 

 öuõÈÀ•øÚ÷Áõº Áøμ¯Ö. 

2. What is venture creation? 

 xoPμ E¸ÁõUP® GßÓõÀ GßÚ? 

3. Expand IRCTC, TTDC. 

 IRCTC, TTDC  Â›ÁõUS. 

4. List down the entrepreneurial opportunities available in 
the transportation sector. 

 ÷£õUSÁμzx xøÓ°ß öuõÈÀ•øÚÄ Áõ´¨¦PøÍ 
£mi¯¼k. 

Sub. Code 
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5. What are the risks faced by the entrepreneurs in the 
shopping and restaurant services sector? 

 ÁoP® ©ØÖ® EnÁP xøÓ°À öuõÈÀ•øÚ÷Áõº 
GvºöPõÒÐ® ChºPÒ GßÚ? 

6. Define ‘entrepreneurial culture’. 

 öuõÈÀ•øÚÄ P»õa\õμ® Áøμ¯Ö. 

7. What is a ‘business strategy’? 

 ÁoP Ezv GßÓõÀ GßÚ? 

8. List down the challenges in operating a theme park. 

 ÷PÎUøP¨ §[PõøÁ C¯USÁvß \õÁÀPøÍ £mi¯¼k. 

9. Define ‘industrial sickness’.  

 öuõÈÀxøÓ ÷|õ´ Áøμ¯Ö. 

10. What is intrapreneurship? 

 ¦xø© ¦Szx÷Áõº GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL the questions. 

11. (a) Explain Max Weber’s theory of social change. 

  ÷©Uì öÁ£›ß \‰P ©õØÓzvØPõÚ uzxÁzøu 
ÂÍUS. 

Or 

 (b) Discuss the organisational structure of small scale 
enterprises. 

  ]ÖöuõÈÀ {ÖÁÚ[PÎß {ÖÁÚ Pmhø©¨ø£ 
ÂÁõv. 
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12. (a) Write a note on  : promotional agencies for SMEs in  
India. 

  C¢v¯õÂÀ SME ß •ß÷ÚØÓzvß •PÁºPøÍ 
£ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b)  Describe the determinants of the success of the 
transportation venture. 

  ÷£õUSÁμzx xoPμzvß öÁØÔ°øÚ 
wº©õÛ¨£øÁPøÍ   ÂÁ›. 

13. (a) Explain the entrepreneurial opportunities in 
tourism attraction development. 

  _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ•øÚÄ 
Áõ´¨¦PøÍ ÂÍUS. 

Or 

 (b) Discuss the programmes for developing 
entrepreneurship. 

  öuõÈÀ•øÚ÷Áõº ÁÍºa]UPõÚ vmh[PøÍ 
ÂÁõv. 

14. (a) Explain the steps involved in the competitor 
analysis. 

  ÷£õmi¯õÍº £S¨£õ´Âß ÁÈ•øÓPøÍ ÂÍUS. 

Or 

 (b) Describe the contents of a business plan. 

  öuõÈÀvmh[PÎß EÒÍhUPzøu  ÂÁ›. 

15. (a) Discuss the procedures to set up a tourism 
enterprise. 

  _ØÖ»õ {ÖÁÚ[PÒ Aø©US® ö\¯À•øÓPøÍ 
ÂÁõv. 

Or 

 (b) Write a note on : features on intrapreneurship. 
  ¦xø© ¦Szx÷Áõ›ß A®\[PøÍ £ØÔ SÔ¨¦ 

Áøμ. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the components of entrepreneurship 
environment. 

 öuõÈÀ•øÚ÷Áõº `ÇÀPÎß TÖPøÍ ÂÍUS. 

17. Discuss the risks of entrepreneurs in the accommodation 
sector. 

 u[Sªh® xøÓ°À öuõÈÀ•øÚ÷Áõº GvºöPõÒÐ® 
ChºPøÍ ÂÁõv. 

18. Explain the sources of finance of an entrepreneur. 

 öuõÈÀ•øÚ÷Áõ›ß {v BuõμzvøÚ ÂÍUS. 

19. Discuss the problems faced by the tour operators. 

 _ØÖ»õ C¯US|º GvºöPõÒÐ® ¤μa]øÚPøÍ ÂÁõv.  

20. Describe the legal considerations for an entrepreneur. 

 öuõÈÀ•øÚ÷Áõ›ß \mhŸv¯õÚ \¾øPPøÍ ÂÁ›. 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define ‘marketing’. 

 \¢øu¨£kzxuÀ Áøμ¯Ö. 

2. What is social marketing? 

 \‰P \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

3. Define ‘marketing audit’. 

 \¢øu¨£kzxuÀ uoUøP Áøμ¯Ö.  

4. What is meant by a new product?  

 ¦v¯ u¯õ›¨¦ GßÓõÀ GßÚ? 

5. Mention the objectives of pricing. 

 Âø»°h¼ß ÷|õUP[PøÍ SÔ¨¤k. 

Sub. Code 
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6. What is a service charge?  

 ÷\øÁ Pmhn® GßÓõÀ GßÚ? 

7. Define ‘societal banking’. 

 \‰P Á[Q°¯À Áøμ¯Ö. 

8. What are the methods of promotions of a banking service?  

 Á[Q ÷\øÁPøÍ ÷©®£kzx® •øÓPÒ ¯õøÁ? 

9. Define ‘advertising’.  

 ÂÍ®£μ¨£kzuÀ Áøμ¯Ö. 

10. What is the importance of training to the marketing 
executives?  

 ÂØ£øÚ ¤μv{vPÎß £°Ø]°ß •UQ¯zxÁ® GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Enumerate the difference between marketing and 
selling.  

  \¢øu¨£kzxuÀ ©ØÖ® ÂØ£øÚ ö\´u¼ß 
÷ÁØÖø©PøÍ SÔ¨¤k. 

Or 

 (b) Explain the components of the marketing mix. 

  \¢øu¨£kzxuÀ P»øÁ°ß TÖPøÍ ÂÍUSP. 

12. (a) Discuss the constraints on product development.  

  EØ£zv¨ ö£õ¸Ò E¸ÁõUPzvß uøhPøÍ ÂÁõv. 

Or 

 (b) Describe the types of product management.  

  u¯õ›¨¦ ÷©»õsø©°ß ÁøPPøÍ ÂÁ›. 
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13. (a) Explain the factors affecting the price of a product. 

  EØ£zv¨ ö£õ¸Ò Âø»°øÚ £õvUS® PõμoPøÍ 

ÂÍUS. 

Or 

 (b) Discuss the pricing policies of a banker.  

  Á[Q¯õÍ›ß Âø» öPõÒøPPøÍ ÂÁõv. 

14. (a) Why public relations is required in the banking 
industry? 

  Á[Q xøÓ°À ö£õxz öuõhº¦ Hß ÷uøÁ¨£kQÓx? 

Or 

 (b) Explain the role of marketing personnel in banks. 

  Á[Q°À \¢øu¨£kzx® A¾Á»ºPÎß £[øP 

ÂÍUS.  

15. (a) What are the implications of advertising financial 
services?  

  {v ÷\øÁPÎÀ ÂÍ®£μ[PÎß ÂøÍÄPÒ GßÚ? 

Or 

 (b) Discuss the purpose of motivating bank marketing 
personnel.  

  \¢øu¨£kzx® A¾Á»ºPøÍ FUSÂzu¼ß 

÷|õUP[PøÍ ÂÁõv. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the marketing environment of a banker. 

 Á[Q¯õÍ›ß \¢øu¨£kzx® `ÇÀPøÍ ÂÍUS. 
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17. Discuss the various methods of pricing. 

 Âø»°h¼ß £À÷ÁÖ •øÓPøÍ ÂÁõv. 

18. Describe the steps in new product development. 

 ¦v¯ ö£õ¸Ò E¸ÁõUPzvß ÁÈ•øÓPøÍ ÂÁ›. 

19. Explain the various forms of promotional activities of the 
banker. 

 Á[Q¯õÍ›ß öuõÈÀ •ß÷ÚØÓzvß £À÷ÁÖ 
÷uõØÓ[PøÍ ÂÍUS. 

20. What are the qualities of good marketing personnel? 

 vÓø©¯õÚ \¢øu¨£kzx® A¾Á»›ß £s¦PÒ GßÚ? 

——————— 
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DISTANCE EDUCATION 

COMMON for B.B.A./B.B.A. (LE)/B.B.A. (BANKING)/ 
B.B.A. (BANKING) (LE) M.B.A. (FIVE YEAR INTEGRATED)  

DEGREE EXAMINATION, DECEMBER 2020. 

Sixth Semester 

Business Administration  

FINANCIAL MANAGEMENT  

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. Write a note on budget.  

 vmh® £ØÔ SÔ¨¦ ÁøμP.  

3. What do you understand by Time Value of Money? 

 £nzvß Põ» ©v¨¦ £ØÔ }Âº AÔ¢ux GßÚ? 
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4. What is meant by cost of capital? 

 •u¼Úa ö\»Ä GßÓõÀ GßÚ? 

5. State the formula for calculating earning per share.  

 J¸ £[Qß Âø»ø¯U Psk¤i¨£uØPõÚ `zvμzøuU 
TÖP.   

6. What is meant by capital structure? 

 ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

7. What is working capital? 

 |øh•øÓ ‰»uÚ® GßÓõÀ GßÚ? 

8. What is a debenture? 

 PhÜmk¨ £zvμ[PÒ GßÓõÀ GßÚ? 

9. What are preference shares? 

 •ßÝ›ø©¨ £[SPÒ GßÓõÀ GßÚ? 

10. State the objectives of cash management. 

 öμõUP ÷©»õsø©°ß ÷|õUP[PøÍU TÖP.  

PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write a note on finance function.  

  {v £oPøÍ¨ £ØÔ SÔ¨¦ GÊxP.  

Or 

 (b) Explain the role of finance manager.  

  {v ÷©»õÍ›ß £[S £ØÔ ÂÍUSP. 
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12. (a) Explain the objectives of a firm.  

  J¸ {ÖÁÚzvß ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) What is meant by responsibility accounting? State 
its uses.  

  ö£õÖ¨¦U PnUS GßÓõÀ GßÚ? Auß £¯ßPøÍU 

TÖP.  

13. (a) What is weighted average cost of capital? How is it 
determined? 

  Gøh \μõ\› •u¼Úa ö\»Ä GßÓõÀ GßÚ? Ax 

G¨£i wº©õÛUP¨£kQÓx? 

Or 

 (b) Cost of preference capital is generally lower than 
the cost of equity. State the reasons.  

  •ßÝ›ø©¨ £[S •u¼Úa ö\»Ä ö£õxÁõP 

\õuõμn £[S ö\»ÂÚzøu Âh SøÓÁõÚx. 

Põμn[PøÍU TÖP.  

14. (a) What are the merits and demerits of equity shares? 

  \õuõμn £[SPÎß |ßø©PøÍ²® wø©PøÍ²® 

TÖP.  

Or 

 (b) Distinguish between equity shares and debentures.  

  \õuõμn £[SPøÍ²®, PhÜmk¨ £zvμ[PøÍ²® 

÷ÁÖ£kzxP.  
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15. (a) Explain the concept of working capital.  

  |øh•øÓ ‰»uÚzvß P¸zxUPøÍ ÂÍUSP. 

Or 

 (b) What is meant by surplus cash? What are the 
factors will you keep in mind while investing 
surplus cash? 

  E£› öμõUP® GßÓõÀ GßÚ? Aøu Â\õμøn 
ö\´²® ÷£õx ©ÚvÀ öPõÒÍ ÷Ási¯ PõμoPÒ 
GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the scope of financial management.  

 {v ÷©»õsø©°ß £μ¨ö£Àø»ø¯ ÂÍUSP. 

17. Explain the factors influencing capital expenditure 
decisions.  

 •u¼Úa ö\»Ä •iÄPøÍ £õvUPUTi¯ PõμoPøÍ 
ÂÍUSP. 

18. What are the different sources of long term finance? 

 }sh Põ» {v ö£ÖÁuØPõÚ £À÷ÁÖ ÁÈ•øÓPÒ GßÚ? 

19. Explain the factors which determine the working capital 
needs of a firm.  

 J¸ {ÖÁÚzvß |øh•øÓ •uø» wº©õÛUS® 
PõμoPøÍ¨ £ØÔ ÂÍUSP.  

20. What are the essentials of Walter’s dividend model? 
Explain its shortcomings.  

 ÁõÀhº £[Põuõ¯ ©õv›°ß Azv¯õÁ]¯® GßÚ? Auß 
SøÓPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/ 
M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2020. 

Sixth Semester 

BUSINESS LAW 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define ‘contract’. 

 J¨£¢u® Áøμ¯Ö. 

2. What is a contract of agency? 

 •PÁõsø© J¨£¢u® GßÓõÀ GßÚ? 

3. How is a contract of sale made? 

 ÂØ£øÚ J¨£¢u® G¨£i E¸ÁõQÓx? 

4. Define ‘negotiable instrument’. 

 ©õØÖ•øÓ BÁn® Áøμ¯Ö. 

5. Who is a holder in due course? 

 •øÓ¨£i E›ø© EÒÍÁº GÁº? 

6. Define ‘indorsement’. 

 ÷©ö»õ¨£ªk÷Áõº Áøμ¯Ö. 

Sub. Code 
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7. What is meant by new invention? 

 ¦v¯ Psk¤i¨¦ GßÓõÀ GßÚ? 

8. Define ‘digital signature’. 

 C»UP •øÓ SÔö¯õ¨£® Áøμ¯Ö. 

9. What is an enterprise under the MSME Act? 

 MSME \mhzuß£i {ÖÁÚ® GßÓõÀ GßÚ? 

10. What is meant by the day of acceptance? 

 HØÖUöPõÒÐ® |õÒ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the legal rules of acceptance.               

   HØ¤ØPõÚ \mh ÂvPøÍ ÂÍUS. 

Or 

 (b) What do you understand by the capacity to 
contract? 

   J¨£¢u® ö\´²® vÓß GßÓõÀ GßÚ? 

12.  (a) Write a note on: stoppage in transit.               

   £¯nzvÀ {Özu¨£kuÀ SÔ¨¦ ÁøμP. 

Or 

 (b) Discuss the various types of partners. 

   £[PõÎPÎß ÁøPPøÍ ÂÁõv. 

13.  (a) Explain the characteristics of negotiable 
instruments. 

   ©õØÖ•øÓ BÁnzvß £s¦PøÍ ÂÍUS. 

Or 
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 (b) Discuss the different kinds of indorsement. 

   ÷©ö»õ¨£ªk÷Áõº ÁøPPøÍ ÂÁõv. 

14.  (a) Describe the salient features of the Competition Act. 

   ÷£õmi \mhzvß A®\[PøÍ ÂÁ›. 

Or 

 (b) Explain the powers of the controller of certifying 
authorities. 

   Pmk¨£kzv \õßÓÎUS® AvPõ›PÎß 
AvPõμzvøÚ ÂÍUS. 

15.  (a) Describe the classification of enterprises under the 
MSMED Act, 2006.     

   MSMED 2006 \mhzvß £i {ÖÁÚzvß 
ÁøP¨£õmiøÚ ÂÁ›. 

Or 

 (b) What are the benefits of registering a micro or small 
enterprise with the State Government? 

   ~s AÀ»x ]Ô¯ {ÖÁÚ[PÒ ©õ{» Aμ_hß £vÄ 
ö\´ÁuõÀ HØ£k® |ßø©PÒ GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the various modes of discharging a contract? 

 J¨£¢uzvß öÁÎ÷¯ØÓ •øÓPÒ GßÚ? 

17. Discuss the rights of an unpaid seller against the goods. 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍ›ß ö£õ¸mPÒ «uõÚ 
E›ø©PøÍ ÂÁõv. 

18. Explain the privileges of a holder in due course. 

 •øÓ¨£i E›ø© EÒÍÁ›ß \¾øPPøÍ ÂÍUSP. 
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19. Discuss the rights of co-owners of patents. 

 Põ¨¦›ø© Cøn E›ø©¯õÍ›ß E›ø©PøÍ ÂÁõv. 

20. Explain the measures taken by the Government for the 
promotion and development of MSMEs. 

 MSME ÷©®£õk ©ØÖ® ÁÍºa]UPõP Aμ_ ÷©ØöPõÒÐ® 
|hÁiUøPPøÍ ÂÍUS. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral entry)/M.B.A. (Five Year 
Integrated) DEGREE EXAMINATION, DECEMBER 2020. 

Sixth Semester 

ENTREPRENEURSHIP 

(CBCS 2018 –19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Who is an Intrapreneur? 

 ¦xø©ø¯¨ ¦Szx® öuõÈÀ•øÚ÷Áõº Gß£Áº ¯õº? 

2. What is Entrepreneurship? 

 öuõÈÀ•øÚ÷Áõ›¯À Gß£x GßÚ? 

3. What do you mean by Intellectual Property? 

 AÔÄ\õº ö\õzx›ø© GßÓõÀ GßÚ? 

4. What is Project Identification? 

 öuõÈÀ vmh® PshÔuÀ GßÓõÀ GßÚ? 

5. Why is a Project Teport prepared? 

 öuõÈÀ vmh® Hß u¯õ›UP¨£kQÓx? 

6. Who are Women Entrepreneurs? 

 ©PÎº öuõÈÀ•øÚ÷ÁõºPÒ Gß£ÁºPÒ ¯õº? 

Sub. Code 
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7. What is meant by TIIC? 

 TIIC Gß£x GßÚ? 

8. What is DIC? 

 DIC Gß£x GßÚ? 

9. What is Seed Capital? 

 ‘‘Âøu ‰»uÚ®’’ GßÓõÀ GßÚ? 

10. Define: Intrapreneurship. 

 Áøμ¯Ö: ¦xø©z öuõÈÀ•øÚ÷Áõº. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the concept of entrepreneurship. 

   öuõÈÀ•øÚ÷Áõ›¯À P¸zv¯ø» ÂÁ›. 

Or 

 (b) What are the common pitfalls to be avoided in the 
preparation of Business Plan? Explain. 

   ÁoP vmhzøu u¯õ›US®÷£õx HØ£k® uÁÖPÒ 
¯õøÁ? ÂÍUSP. 

12.  (a) Explain the elements of project formulation. 

   öuõÈÀ vmh® E¸ÁõUSÁvÀ Ch®ö£Ö® EmTÖPÒ 
ÂÍUSP. 

Or 

 (b) Describe the common errors made by the 
entrepreneurs in project formulation. 

   J¸ öuõÈÀ vmhzøu E¸ÁõUS®÷£õx 
öuõÈÀ•øÚ÷ÁõºPÒ ö£õxÁõP ö\´²® uÁÖPÒ 
GøÁ? Gß£øu ÂÍUSP. 
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13.  (a) Discuss the various schemes of District Industries 
Centre for entrepreneurs. 

   öuõÈÀ•øÚ÷Áõ¸UPõÚ ©õÁmh öuõÈÀø©¯zvß 
£À÷ÁÖ vmh[PÒ ¯õøÁ? 

Or 

 (b) What is meant by ITCOT? Discuss the various 
functions of ITCOT. 

   ITCOT Gß£x GßÚ? ITCOT ß £À÷ÁÖ £oPøÍ 
ÂÍUSP. 

14.  (a) What are the main function of SIDBI? Discuss the 
various types of assistances the SIDBI provides to 
small enterprises? 

   C¢v¯ ]ÖöuõÈÀPÒ ÷©®£õmk Á[Q GßÝ® 
Aø©¨¤ß •UQ¯¨ £oPÒ ¯õøÁ? ]Ô¯ öuõÈÀ 
{ÖÁÚ[PÐUS C¢v¯ ]ÖöuõÈÀPÒ ÷©®£õmk 
Á[Q ÁÇ[S® £À÷ÁÖ EuÂPÒ GøÁ? 

Or 

 (b) Describe the conditions for sanctions in TIIC. 

   Phß ÁÇ[P AÝ©vUS® •ßÚº uªÌ|õk öuõÈÀ 
•u½mkU PÇP® öu›ÂUS® {£¢uøÚPøÍ¨ £ØÔ 
SÔ¨¤kP. 

15.  (a) Discuss the various backward area development 
schemes. 

   ¤ßu[S £Sv°ß ÁÍºa]US EuÄ® £À÷ÁÖ 
vmh[PøÍ ÂÍUSP. 

Or 

 (b) Explain the role of culture in Entrepreneurship. 

   öuõÈÀ•øÚ÷Áõ›¯¼À £s£õmiß £[QøÚ 
ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. "Developing Countries need initiative rather than 
innovative entrepreneurs" - Comment. 

ÁÍº¢xÁ¸® |õkPÎÀ ‘‘¦zuõUP 
öuõÈÀ•øÚ÷ÁºPøÍÂh E¢x\Uv öPõsh 

öuõÈÀ•øÚ÷ÁõºPÒ uõß AvP® ÷uøÁ¨£kQÓõºPÒ’’ – 
ÂÍUSP. 

17. What do you mean by project identification? Explain the 
various steps involved in project identification. 

öuõÈÀ vmhzøuU PshÔuÀ GßÓõÀ GßÚ? öuõÈÀ 
vmh® PshÔu¼ß £À÷ÁÖ {ø»PÒ £ØÔ ÂÁ›. 

18. List down the various institutional finance to 
entrepreneurs. 

öuõÈÀ •øÚ÷Áõ¸US öuõÈÀ {v ÁÇ[S® £À÷ÁÖ 
Aø©¨¦PøÍ £mi¯¼kP. 

19. Explain in detail how subsidies and incentives are 
beneficial to entrepreneurs. 

©õÛ¯[PÒ ©ØÖ® FUPzöuõøP BQ¯øÁ 
öuõÈÀ•øÚ÷Áõ¸US G¢öu¢u ÁøP°À £´Ú£kQÓx 
Gß£øu ÂÍUSP. 

20. Explain the features of entrepreneurship development 
programmes. 

 öuõÈÀ •øÚ÷Áõº ÷©®£õmkz vmh[PÎß ]Ó¨¦ 
A®\[PøÍ ÂÁ›.  

  

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking), B.C.A./M.B.A. 
(5 Year integrated) DEGREE EXAMINATION,  

DECEMBER 2022. 

First Semester 

Part I – TAMIL PAPER  – I 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÿ Q¸èn PõÚ® ¯õμõÀ £õh¨£mhx? 

2. £õμv¯õ›ß C¯Øö£¯º GßÚ? 

3. wμõu ÂøÍ¯õmk¨ ¤ÒøÍ ¯õº? 

4. ö£.yμß ‘uÎºU RØÖ’ GßÖ GuøÚU SÔ¨¤kQÓõº? 

5. ÁÀ¼U Psnß ¤Ó¢u Fº Gx? 

6. «μõ. Âß £øh¨¦PÒ CμsiøÚU TÖP. 

7. PÂbº bõÚUTzuÝUS ÷©õ]RμÚõº ÷©À Aß¦ ÷uõßÓU 
Põμnö©ßÚ? 

8. ]»¨£vPõμU Põsh[PÒ GzuøÚ? AøÁ ¯õøÁ? 

Sub. Code 
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9. “÷uμõ ©ßÚõ ö\¨¦Á xøh÷¯ß”  & ¯õº TØÖ? ¯õøμU 
TÔ¯x? 

10. ^Óõ¨¦μõnzøu C¯ØÔ¯Áº ¯õº? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

11. (A) “S¸Áõ³¸US Áõ¸[PÒ” £õh¼ß P¸zxUPøÍ 
ÂÍUSP. 

(AÀ»x) 

 (B) ö\´²® öuõÈ¼ß ÷©ßø©ø¯¨ £mkU÷Põmøh¯õº 
ÁÈ {ßÖ ÂÍUSP. 

12. (A) £õμu ©õuõÂß £Ç® ö£¸ø©PøÍ ÂÍUSP. 

(AÀ»x) 

 (B) ‘E»P¨£ß £õmk’ ÁÈ¨ £õμvuõ\Ûß 
ö£õxÄøhø©U P¸zxUPøÍ ÂÁ›. 

13. (A) ‘{»õ¨¤g_’ PÂøu°À ö£.yμÛß C¯ØøP 
Á¸nøÚø¯ ÂÍUSP. 

(AÀ»x) 

 (B) öÁÖ® ¦PÇõÀ GßÚ £¯ß Gß£øu ÁÀ¼UPsnß 
PÂøu ÁÈ ÂÍUSP. 

14. (A) ‘Psq® GÊ÷u®’ PÂøu°À A¨xÀ μS©õÛß 
PÂa]Ó¨ø£ Bμõ´P. 

(AÀ»x) 

 (B) PsnQ°ß ÁμøÁ Áõ°÷»õß Eøμzu vÓ® SÔzx 
GÊxP. 
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15. (A)  u¯μuß ÂÚõÄ® ©ßÚºPÒ ©Öö©õÈ²® SÔzx 
ÂÍUSP. 

(AÀ»x) 

 (B) Ãμ©õ•ÛÁ›ß uªÈ»UQ¯z uõUPzøuz 
÷u®£õÁo ÁÈ ÂÍUSP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUS Âøh¯ÎUP. 

16. PsnøÚU SÇ¢øu¯õP¨ £õÂzu Psnuõ\Ûß 
£õhØP¸zxUPøÍz öuõSzx GÊxP. 

17. |õ©UPÀ PÂb›ß ÷|õ¯ØÓ ÁõÌÄ SÔzxU Pmkøμ 
ÁøμP. 

18. £õμvuõ\Ûß E»P¨£ß £õmk & ÂÍUS® \©zxÁ 
\•uõ¯zøuU PmkøμUP. 

19. ÁÇUSøμ Põøu TÖ® ö\´vPøÍz öuõSzx GÊxP. 

20. Dzu[Sø» ÁμÁøÇzu £h»U P¸zxUPøÍ ÂÍUQ 
GÊxP. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking).  
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EXAMINATION, DECEMBER 2022. 

First Semester 

English 

Part I – COMMUNICATION SKILLS – I 

(CBCS 2018-19 Academic Year Onwards)  

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What are the components of communication? 

2. Define rhetorical communication. 

3. How does intonation affect the meaning? 

4. How does stress and intonation improve spoken 
communication? 

5. What is the accentual function of intonation? 

6. What is topic sentence of a paragraph? 

7. What are the steps to be followed while drafting the 
matter? 

Sub. Code 
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8. Why is eye contact important in non-verbal 
communication? 

9. What is dynamic posture and static posture? 

10. Mention some important techniques for presentation 
skills. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a)  Write a short note on Intra-personal communication 
and Inter-personal communication. 

Or 

 (b) How is communication a dynamic process? Explain. 

12. (a)  What are the advantages and disadvantages of oral 
communication? 

Or 

 (b) Are tone and intonation important for 
communication? Discuss. 

13. (a)  Who is considered as ‘effective speaker’? What are 
the points to be kept in mind while evaluating the 
ability of the speaker? 

Or 

 (b) Write a paragraph on “Impact of Covid-19 on world 
economy”. 

14. (a)  Write about some facial expressions. 

Or 

 (b) Write an application for the post of Peon in a 
private bank. 
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15. (a)  Write a report on ‘Pongal Celebration’ at your 
college. 

Or 

 (b)  Which is the very important aspect of body 
language?  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. What are the types of communication? Explain. 

17. Give detailed distinction between informal oral 
communication and formal oral communication. 

18. What are the four types of essays? Explain. 

19. What are the types of reports? Explain. 

20. How do you write the purpose and objective of a meeting? 

 

———————— 



  

D–7122   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/  
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First Semester 

Part II – ENGLISH PAPER – I 

(CBCS 2018-19 Academic Year Onwards/  
2021 Calendar Year Onwards ) 

Time : Three hours Maximum : 75 marks 
PART A — (10 × 2 = 20 marks) 

Answer ALL questions 
1. Write about the power and beauty of the element, 

“Water”. 
2. How does the end of Mr. Packletide’s big-game shooting? 
3. List out Carl Sagan’s notions of the emergence of human 

ancestors. 
4. How is the picture of Gandhi potrayed in A Hero on 

Probation? 
5. Write a short note on the deficiency diseases. 
6. Define Gerunds. Give examples. 
7. What are called prepositions? 
8. Fill in the blanks with suitable auxiliary verbs: 

(a) _________ I speak to Principal, please? 
 (b) _________ I use your pen, please? 
9. Fill in the blanks with appropriate articles: 

(a) John eats_____fruits in your garden. 
 (b) There were many flowers in the park. One flower 

was ———————Rose. 
10. Write a short note on formal letter. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Write briefly about the conservation and utilization 
of water which is fundamental for human welfare.  

Or 

 (b) Bring out the reasons why Gardiner considers letter 
writing as a art which is lost.  

12. (a) Write a short note on body building.  

Or 

 (b) Consider ‘A Dead of Bravery’ as a tale of courage of 
an ordinary villager demonstrated in rescuing his 
friend from the jaws of death.  

13. (a) Comment on the title A Hero on Probation.  

Or 

 (b) Give an account of Our Civilization  

14. (a) Fill in the blanks with suitable preposition: 

   I do not want ——————— feed a typewriter  
—————— streets ——————— paper  
—————— lose the use ——————— my legs  
—————— travelling always ———————car, or 
  ——————— be summoned, ——————— or  
——————— warning.  

Or 

 (b) Fill in the blanks with suitable articles: 

  ______ unusual occurrence in ______ Chambal 
Valley of —————— Madhya Pradesh has baffled 
——————— government officials. —————— 
Elephant from —————  reserve forest that had  
strayed out walked into ———————  old and  
abandoned railway station building ——————— 
week ago. Ever since then it has refused to move 
out. All efforts by ______ forest officials to persuade   
——————— tusker to go back into —————— 
forest. 
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15. (a) Write a letter to your friend about your recent tour 
to Ooty.  

Or 
 (b) Change the voice 
  (i) The company requires staff to watch a safety 

video every year. 
  (ii) The teacher always answers the students’ 

questions. 
  (iii) A forest fire destroyed the whole suburb. 
  (iv) The children have broken the window glass. 
  (v) Rita will be invited by Seetha.  

PART C — (3 × 10 = 30 marks) 
Answer any THREE questions 

16. Write a brief note on the character of the cat by 
Katharine M. Wilson? 

17. How does A.G. Gardiner argue for the preservation of the 
art of letter writing? Elaborate. 

18. Write an essay on the dangers of drug abuse. 
19. Turn the following sentences into indirect speech. 
 (a)  The poor man exclaimed, ‘Will none of you help me?’ 
 (b) Azar said to the magician, ‘What have I done to 

deserve so severe a punishment?’ 

 (c) ‘Have you anything to say on behalf of the accused?’ 
said the judge finally. 

 (d) ‘The king was impressed with the magician and 
asked, ‘What can I do for you?’ 

 (e)  She asked, ‘What is it that makes you stronger and 
braver than other men?’ 

20. Read the following and write a summary of it. Suggest a 
title. 

  There are two problems that cause great worry to 
our educationists, the problem of religious and moral 
instruction in a land of many faiths, and the problem 
arising out of a large variety of languages. Taking up the 
education of children, we see that they should be trained 
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to love one another, to be kind and helpful to all, to be 
tender to the lower animals, and observe and think 
aright. The task of teaching them how to read and write 
and to count and calculate is important, but it should not 
make us lose sight of the primary aim of moulding 
personality in the right way. For this it is necessary to 
call into aid culture, tradition and religion. But in our 
country we have, in the same school, to look after boys 
and girls born in different faiths and belonging to 
families that live diverse ways of life and follow forms of 
worship associated with different denominations of 
religion. It will not do to tread the easy path of evading 
the difficulty by attending solely to physical culture and 
intellectual education. We have to evolve a suitable 
technique and method for servicing the spiritual needs as 
school children practise different faiths. We would 
thereby promote an atmosphere of mutual respect, a 
fuller understanding and helpful co-operation among the 
different communities in our society. Again, we must 
remain as one people, and we have therefore to give basic 
training in our schools to speak and understand more 
languages than one and to appreciate and respect the 
different religions prevailing in India. It is not right for 
us in India to be dissuaded from this by considerations as 
to overtaxing the young mind. What is necessary must be 
done. And it is not in fact too great a burden. 

 

———————— 
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PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define the term Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμ® GÝ® £uzøu Áøμ¯ÖUP. 

2. What is Consumer Equilibrium? 

 ~Pº÷Áõº \©{ø» GßÓõÀ GßÚ? 

3. What do you mean by demand? 

 ÷uøÁ £ØÔ }Âº AÔÁx GßÚ? 

4. What is meant by explicit cost? 

 öÁÎ¨£øh¯õÚ ö\»Ä £ØÔ AÔÁx GßÚ? 

5. What is Marginal Cost? 

 CÖv{ø»a ö\»Ä GßÓõÀ GßÚ? 

6. Define Interest. 

 Áøμ¯ÖUP: Ámi 

Sub. Code 
10413/34713
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7. What is meant by perfect competition? 

 {øÓÄ¨÷£õmi £ØÔ AÔÁx GßÚ? 

8. What do you mean by Wages? 

 T¼ £ØÔ }Âº AÔÁx GßÚ? 

9. What is meant by Exploitation of Labour? 

 EøÇ¨ø£a _μshÀ £ØÔ AÔÁx GßÚ? 

10. What is National Income? 

 ÷u]¯ Á¸©õÚ® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between micro economics and macro 
economics. 

   ~so¯À ©ØÖ® ÷£›¯À ö£õ¸Íuõμzøu 
÷ÁÖ£kzxP. 

Or 

 (b) State the assumptions of law of diminishing 
marginal utility. 

  SøÓ¢x ö\À CÖv{ø» £¯ß£õmk Âv°ß 
Gk÷PõÒPøÍ TÖP. 

12. (a) Briefly explain the different types of price elasticity 
of demand. 

   Âø»z ÷uøÁ ö|QÌa]°ß £À÷ÁÖ ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 

Or 

 (b) Explain the relationship between Average Cost and 
Marginal Cost. 

  \μõ\› ö\»Ä ©ØÖ® CÖv{ø»a ö\»ÄPÐUS 
Cøh÷¯ EÒÍ EÓÄ•øÓø¯ ÂÍUSP. 
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13. (a) Distinguish between fixed cost and variable cost. 

  {ø»¯õÚ ö\»Ä ©ØÖ® ©õÖ® ö\»ÂøÚ 
÷ÁÖ£kzxP.  

Or 

 (b) “Profits are a reward for risks and uncertainty 
bearing” — Discuss. 

  C»õ£©õÚx B£zxPÒ ©ØÖ® {a\¯©ØÓ 
ußø©UPõÚ J¸ öÁS©v¯õS® & ÂÁõvUP. 

14. (a) What is Market? List out its characteristics. 

   \¢øu GßÓõÀ GßÚ? AuÝøh¯ £s¦PøÍ 
£mi¯¼kP. 

Or 

 (b) What are the features of Oligopoly? 

  ]À÷»õº •ØÖ›ø©°ß A®\[PÒ ¯õøÁ? 

15. (a) Are wages determined according to the marginal 
productivity theory? Explain. 

   CÖv{ø» EØ£zvU ÷Põm£õmiß £i T¼¯õÚx 
wº©õÛUP¨£kQÓuõ? ÂÍUSP. 

Or 

 (b) State and explain the modern theory of rent. 

  ÁõhøP°ß |ÃÚ ÷Põm£õmiøÚU TÔ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the properties of indifference curve? Explain 
how consumer equilibrium is attained through 
indifference curve. 

 ÷ÁÖ£õk CÀ»õu ÁøÍÂß £s¦PÒ ¯õøÁ? ~Pº÷Áõº 
\©{ø»¯õÚx G¨£i ÷ÁÖ£õiÀ»õu ÁøÍÂß ‰»©õÚ 
Aøh¯¨£kQÓx Gß£øu ÂÍUSP. 
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17. Explain the law of variable proportions. 

 ©õÖ£kQßÓ ÂQu[PÎß ÂvPøÍ ÂÍUSP. 

18. Trace the relationship between price, total, average and 
marginal revenues of a competitive firm. 

 J¸ ÷£õmi {øÓ¢u {ÖÁÚzvÀ Âø», ö©õzu, \μõ\›, 
CÖv{ø» Á¸Áõ´PÐUQøh÷¯²ÒÍ öuõhºø£U 
PshÔ¯Ä®. 

19. What are the criticisms of Marginal Productivity Theory 
of Distribution? 

 Â{÷¯õPzvß CÖv{ø» EØ£zvU ÷Põm£õmiß 
Â©º\Ú[PÒ ¯õøÁ? 

20. Explain the various methods of measuring National 
Income. 

 ÷u]¯ Á¸©õÚzøu AÍÂkÁuß £À÷ÁÖ •øÓPÒ 
ÂÍUSP. 

—————— 
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COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2022. 
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FINANCIAL ACCOUNTING  
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Accounting. 

PnUQ¯ø» Áøμ¯ÖUP. 

2. What do you understand by Subsidiary books? 

xøn HkPÒ £ØÔ }Âº ¦›¢x öPõÒÁx GßÚ? 

3. What is Bank Reconciliation Statement? 

Á[Q \›Pmk® £mi¯À GßÓõÀ GßÚ? 

4. What is meant by Red Ink Interest? 

]Á¨¦ ø© Ámi £ØÔ AÔÁx GßÚ? 

5. Define Partnership. 

Tmhõsø©ø¯ Áøμ¯ÖUP. 

6. What is Sacrificing Ratio? 

v¯õP ÂQu® GßÓõÀ GßÚ? 

Sub. Code 
10414/34714
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7. What do you mean by Preference Shares? 

•ßÝ›ø© £[SPÒ £ØÔ }Âº AÔÁx GßÚ? 

8. What is Reissue? 

©ÖöÁÎ±k GßÓõÀ GßÚ? 

9. What is Money at call and Short notice? 

AøÇ¨¦ ©ØÖ® SÖQ¯ Põ» AÔÂ¨¤À £n® GßÓõÀ 
GßÚ? 

10. What is Non-Performing Assets? 

 ö\¯À£õhØÓ ö\õzxUPÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) State the differences between management 
accounting and financial accounting. 

   ÷©»õsø© PnUQ¯¾US®, {v{ø»U 
PnUQ¯¾US® Cøh÷¯ EÒÍ ÷ÁÖ£õmøhU TÖP. 

Or 

 (b) Distinguish between Journal and Ledger. 

   SÔ¨÷£k ©ØÖ® ÷£÷μmøh ÷ÁÖ£kzxP. 

12.  (a) Prepare Trial Balance from the following 
information: 

Particulars Rs. Particulars Rs. 

Capital 9,000 Outstanding Rent 1,000

Plant and Machinery 12,000 Opening Stock 2,000

Purchases 8,000 Sales Returns 4,000

Sales 12,000 Investments 14,000

Creditors 8,000 Debtors 12,000

Bank Loan 22,000   
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   ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¸¨¦ ÷\õuøÚø¯ 
u¯õ›UP. 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

•uÀ 9,000 öPõk£h ÷Ási¯ ÁõhøP 1,000 

ö£õÔ ©ØÖ® C¯¢vμ® 12,000 öuõhUP \μUQ¸¨¦ 2,000 

öPõÒ•uÀ 8,000 ÂØ£øÚ v¸¨£® 4,000 

ÂØ£øÚ 12,000 •u½kPÒ 14,000 

PhÜ¢÷uõºPÒ 8,000 PhÚõÎPÒ 12,000 

Á[Q Phß  22,000   

Or 

 (b) Find out the average due date of the following bills 
accepted by a trader who wishes to settle them with 
one single payment 

Date of Bill Amount of Bill (Rs.) Due date 

01.04.2016 800 06.06.2016

30.04.2016 1000 03.08.2016

03.06.2016 400 06.07.2016

15.06.2016 600 18.09.2016

   J÷μ uÁøn°À £nzøu ö\¾zu Â¸®¦® J¸ 
ÁoP›ß ¤ßÁ¸® ©õØÖa^mkUS \μõ\› uÁøn 
|õøÍ PõsP. 

©õØÖa ^miß ÷uv ©õØÖa ^miß 
öuõøP (¹.) 

•vºÄ ÷uv

01.04.2016 800 06.06.2016 

30.04.2016 1000 03.08.2016 

03.06.2016 400 06.07.2016 

15.06.2016 600 18.09.2016 
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13.  (a) Show how the following items will appear in the 

capital account of the Partner X and Y when their 

capital is fixed. 

 X (Rs.) Y (Rs.) 

Capital as on 01.01.2015 40,000 35,000

Drawings during 2015 8,000 7,000

Interest on Capital at 6% 2,400 2,100

Interest at 5% on drawings 200 100

Share of Profit for 2015 4,200 3,300

Partners Salary 3,600 –– 

   X, Y Gß÷£õº {ø» •uÀ öPõsh TmhõÎ¯õP 

C¸US® ö£õÊx RÌÁ¸® CÚ[PÒ AÁºPÐøh¯ 

•uÀ PnUSPÎÀ GÆÁõÖ ÷uõßÖ®. 

 X (¹.) Y (¹.) 

01.01.2015 AßøÓ¯ •uÀ 40,000 35,000

2015 Bsiß Gk¨¦ 8,000 7,000

•uÀ «x Ámi – 6% 2,400 2,100

Gk¨¦ «x Ámi – 5% 200 100

2015&® Bsiß C»õ£¨ £[S 4,200 3,300

TmhõÎPÎß Fv¯® 3,600 –– 

Or 
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 (b) P and R are partners sharing profits in the ratio of 
3:2 on June 30, 2017; their balance sheet showed 
the following: 

  P’s capital – Rs. 40,000 

  R’s capital – Rs. 30,000 

  Reserve – Rs. 20,000 

  ‘P’ died on 1st October 2017. His heirs were entitled 
to 

  (i) His share of goodwill worth Rs. 40,000 

  (ii) Interest on capital of Rs. 20% per annum 

  The firm have taken a joint life policy of Rs. 50,000. 
P withdrew Rs. 30,000. Show his capital account to 
ascertain the amount payable to his heirs. 

   P ©ØÖ® R TmhõÎPÒ 3:2 ÂQuzvÀ C»õ£zøu¨ 
£QºQßÓÚº. ãß 30 2017 |õÍßøÓ¯ AÁºPÍx 
C¸¨¦{ø» SÔ¨¦ ¤ßÁ¸©õÖ : 

   P – °ß ‰»uÚ® – ¹. 40,000 

   R – °ß ‰»uÚ® – ¹. 30,000 

   Põ¨¦ – ¹. 20,000. AU÷hõ£º 1 2017 AßÖ  

‘P’ Põ»©øhQÓõº. AÁμx Áõ›_ ¤ßÁ¸£ÁØøÓ 
ö£Ó E›ø©¯õÍμõQÓõº. 

   (i) AÁμx £[QØPõÚ |Øö£¯º ©v¨¦ ¹.40,000 

   (ii) ‰»uÚ® «uõÚ Ámi BskUS 20% 

   A¢{ÖÁÚ® J¸ Tmk B²Ò Põ¨¥mkz vmhzøu 

¹. 50,000ØS Gkzv¸¢ux. ‘P’ ¹. 30,000 

GkzxÒÍõº. P °ß Áõ›_US ÷\μ ÷Ási¯ 
öuõøPø¯U PnUQhz ÷uøÁ¯õÚ ‰»uÚU PnUøP 
u¯õº ö\´P. 
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14.  (a) Arun holds 2,000 shares of Rs. 10 each in Ram Ltd. 
He has paid Rs.2 and Rs.3 per share on Application 
and Allotment respectively, but failed to pay Rs. 3 
and Rs. 2 per share for First and Second calls 
respectively. Directors forfeited his shares. Give 
Journal entries. 

   A¸s Gß£Áº μõ® {Ö©zvÀ 2,000 £[SPÒ JßÖ 
¹.10 Ãu® øÁzv¸¢uõº. Âsn¨£zvß ÷£õx 
¹.2® JxURmiß ÷£õx ¹.3® ö\¾zv°¸¢uõº. 
BÚõÀ •uÀ AøÇ¨£õÚ ¹.3® Cμshõ® 
AøÇ¨£õÚ ¹.2® AÁº ö\¾zu uÁÔÂmhõº. 
C¯US|ºPÒ AÁμx £[SPøÍ JÖ¨¤øÇ¨¦ 
ö\´uÚº. SÔ¨÷£mk £vÄPøÍ u¸P. 

Or 

 (b) A shareholder holding 500 equity shares of Rs. 10 
each of a company issued at 10% discount. He paid 
Rs.2 on application, Rs.3 on allotment but could not 
pay first call of Rs.3 per share and these shares 
were forfeited for non-payment and subsequently 
re-issued for Rs. 7 per share. Give necessary 
Journal entries. 

   J¸ £[Suõμº 10% uÒÐ£i°À öÁÎ°mh J¸ 
{Ö©zvß 500 ö£õx{ø» £[SPÒ JßÖ ¹.10 Ãu® 
öPõsh £[SPøÍ øÁzv¸¢uõº. AÁº 
Âsn¨£zvß ÷£õx ¹.2®, JxURmiß ÷£õx 
¹.3® ö\¾zv°¸¢uõº. BÚõÀ •uÀ AøÇ¨£õÚ 
¹.3&I AÁº ö\¾zuÂÀø». GÚ÷Á 
A¨£[SPÍõÚx JÖ¨¤øÇ¨¦ ö\´¯¨£mk 
öuõhºa]¯õP £[S JßÖUS ¹.7 Ãu® ©Ö öÁÎ±k 
ö\´¯¨£mhx. ÷uøÁ¯õÚ SÔ¨÷£mk¨ £vøÁz 
u¸P. 
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15.  (a) From the following balances, prepare the profit and 
loss account of Canara Bank. 

 Rs.  Rs. 
Interest received 5,42,260 Interest on 

deposits 
1,60,520

Discount received 2,43,760 General expenses 1,82,420
Commission   Bad debts 1,28,710
received 44,240   
Note : Rebate on bills discounted Rs.64,380. 

   R÷Ç öPõkUP¨£mkÒÍ C¸¨¦PøÍU öPõsk PÚμõ 
Á[Q°ß C»õ£ |mhU PnUøP u¯õ›UPÄ®. 

 ¹.   ¹. 
ö£Ó¨£mh Ámi 5,42,260 ÷\ª¨¤ß «uõÚ Ámi 1,60,520
ö£Ó¨£mh Ámh® 2,43,760 ö£õxÁõÚ ö\»ÂÚ[PÒ 1,82,420
PÈÄ ö£ØÓx 44,240 ÁõμõUPhß 1,28,710
SÔ¨¦ : uÒÐ£i ö\´¯¨£mh ©õØÖa^mkUPõÚ JxUS ¹. 64,380. 

Or 

 (b) Briefly explain the different classifications of  
non-performing assets. 

   ö\¯À£õhØÓ ö\õzxUPÎß öÁÆ÷ÁÖ ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enter the following transaction in the proper subsidiary 
books of M/s. Arun.  

2015,  
May 1 

 
Bought goods from Karthick Rs. 1,500 

2 Sold goods to Murugan Rs. 1,400 
5 Senthil sold goods to us Rs. 1,000, trade discount 10% 

14 Sold goods to Kumaran Rs. 1,200 
18 Purchased goods from kandan Rs.2,000 
19 Received goods returned by Murugan Rs. 1,400 
20 Returned goods to Senthil worth Rs.90 
30 Goods returned by Kumaran Rs. 120 
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 v¸ÁõÍº, A¸s Gß£Áμx ¤ßÁ¸® |hÁiUøPPøÍ 
xøn HkPÎÀ £vP. 

2015,  
÷© 1 

 
PõºzvUQhª¸¢x ö£ØÓ \μUS ¹. 1,500 

2 •¸PÝUS ÂØÓ \μUS ¹. 1,400 

5 ö\¢vÀ |©US ÂØÓ \μUS ¹. 1,000, Â¯õ£õμ uÒÐ£i 10% 

14 S©μÝUS ÂØÓ \μUS ¹. 1,200 

18 P¢uÛhª¸¢x ö£ØÓ \μUS ¹. 2,000 

19 •¸PÛhª¸¢x v¸®£ ö£ØÓ \μUS ¹. 1,400 

20 ö\¢v¾US ¹. 90 ö£¸©õÚ \μUS v¸¨¤¯x 

30 S©μÚõÀ v¸¨¤¯ \μUS ¹. 120 

17. From the following trial balance and adjustment of Thiru. 
Gokulnath prepare his final accounts as on 31.12.2016 

Particulars Rs. Particulars Rs. 

Opening Stock 20,000 Capital 1,00,000

Machinery 40,000 Purchase Returns 1,000

Purchases 70,000 Sales 90,000

Sales Returns 1,000 Creditors 29,000

Wages 2,000   

Salaries 5,000   

Office Rent 2,000   

Insurance 1,000   

Debtors 50,000   

Cash 4,000   

Bank 25,000   

 2,20,000  2,20,000
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 Adjustments: 

 (a)  Closing stock is valued at Rs.20,000  

 (b)  Outstanding salaries Rs. 1,000. 

 (c) Prepaid insurance Rs.500 

 (d) Bad debts Rs.1,000  

 (e) Provide 10% depreciation on Machinery. 

 v¸. ÷PõSÀ |õz Gß£Á›ß ¤ßÁ¸® C¸¨¦ ÷\õuøÚ 
©ØÖ® \›Pmkuø» öPõsk AÁ¸øh¯ CÖv PnUøP 
31.12.2016 AßÖ u¯õ›UPÄ®. 
ÂÁμ[PÒ ¹. ÂÁμ[PÒ  ¹. 

öuõhUP \μUQ¸¨¦ 20,000 •uÀ 1,00,000

C¯¢vμ® 40,000 öPõÒ•uÀ v¸¨£® 1,000

öPõÒ•uÀ 70,000 ÂØ£øÚ 90,000

ÂØ£øÚ v¸¨£® 1,000 PhÜ¢÷uõºPÒ 29,000

T¼ 2,000   

\®£Í®  5,000   

A¾Á»P ÁõhøP 2,000   

Põ¨¥k 1,000   

PhÚõÎPÒ 50,000   

öμõUP®  4,000   

Á[Q  25,000   

 2,20,000  2,20,000 

 \›PmkuÀPÒ : 

 (A)  CÖv \μUQ¸¨£õÚx ¹. 20,000 GÚ 
©v¨¤h¨£mhx. 

 (B)  öPõk£h÷Ási¯ \®£Í® ¹. 1,000. 

 (C) •ßTmi ö\¾zv¯ Põ¨¥k ¹. 500 

 (D) ÁõμõUPhß ¹. 1,000  

 (E) C¯¢vμzvß «x 10% ÷u´©õÚ® E¸ÁõUSP. 
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18. A and B are partners in a firm. They share profit and 
losses in the ratio of 3:1. Their Balance sheet is as 
follows: 

Liabilities Rs. Assets Rs. 

Capital : 
A 

80,000 Buildings 1,00,000

B 40,000 Plant 25,000

Reserve 40,000 Stock 40,000

Creditors 60,000 Debtors  70,000

Bills 
Payable 

20,000 Cash 5,000

 2,40,000  2,40,000

 ‘C’ is admitted as a partner for 1/5th share on the 
following terms: 

 (a)  Buildings are to be revalued at Rs. 1,20,000 

 (b)  Plant is to be depreciated at 20% 

 (c)  Provision for bad debts is made at 5% 

 (d)  Stock is revalued at Rs. 30,000 

 (e)  ‘C’ should introduce 50% of the adjusted capital of 
both A and B Prepare the necessary ledger accounts 
and the revised balance sheet. 

 A ©ØÖ® B GßÓ TmhõÎPÒ C»õ£ |èhzøu 3:1 GÚ 
£Qº¢uÚº. AÁºPÐøh¯ C¸¨¦{ø»U SÔ¨¦ 
¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ ¹. ö\õzxPÒ ¹. 

•uÀ : A 80,000 Pmih® 1,00,000

           B 40,000 C¯¢vμ® 25,000
Põ¨¦ 40,000 \μUQ¸¨¦ 40,000
PhÜ¢÷uõº 60,000 PhÚõÎPÒ  70,000
ö\¾zxÁuØS›¯ 
©õØÖa^mk 

20,000 öμõUP® 5,000

 2,40,000  2,40,000
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 C Gß£Áøμ 1/5 £[S ¦v¯ TmhõÎ¯õP RÌUPshÁØÔß 
Ai¨£øh°À ÷\ºzxU öPõÒÍ¨£kQÓõº: 

 (A)  Pmihzvß ©v¨ø£ ¹. 1,20,000 GÚ ö\´Áx 

 (B)  C¯¢vμ® «x 20% ÷u´©õÚ® CkÁx 

 (C)  ÁõμõUPhß Põ¨¦ 5% E¸ÁõUSÁx 

 (D)  \μUQ¸¨¤ß ©v¨ø£ ¹. 30,000 GÚ wº©õÛ¨£x 

 (E)  A ©ØÖ® Bß \›UPmh¨£mh •u¼À £õvø¯  
C Gß£Áº 50% ‰»uÚ©õP öPõsk Á¸Áx. 

 ÷uøÁ¯õÚ ÷£÷μmk PnUSPÒ ©ØÖ® ¦v¯ 
C¸¨¦{ø»U SÔ¨¦ BQ¯ÁØøÓ u¯õ›UP.  

19. Shakura Ltd. invited the public to subscribe 10,000 
equity shares of Rs. 100 each at a premium of Rs. 10 per 
share. Payment was to be made as follows: On application 
Rs.20; On allotment Rs.40 (including premium); On first 
call Rs.30; On final call Rs.20. 

 Applications totaled for 13000 shares; applications for 
2,000 shares were rejected and allotment was made 
proportionately to the remaining applicants. The 
directors made both the calls and all the moneys were 
received except the final call on 300 shares which were 
forfeited. Later 200 of these forfeited shares were issued 
as fully paid @ Rs.85 per share. Give Journal entries. 
\õSμõ {Ö® 10,000 ö£õx{ø» £[SPÒ JßÖ ¹.100 
Ãu® £[S JßÖUS ¹.10 •øÚ©zvÀ ö£õx©UPÐUS 
öÁÎ°mhx. öuõøP¯õÚx ¤ßÁ¸©õÖ ö\¾zu¨£mhx. 
Âsn¨£zvß ÷£õx ¹.20 JxURmiß ÷£õx ¹.40 
(•øÚ©® EÒ£h) •uÀ AøÇ¨¤ß ÷£õx ¹.30 CÖv 
AøÇ¨¤ß ÷£õx ¹.20. 

ö©õzu® 13,000 Âsn¨£[PÒ ö£Ó¨£mhÚ AvÀ 2,000 
£[SPÒ {μõP›UP¨£mhÚ. «u® EÒÍ £[SPÒ •øÓ¯õP 
ÂQuõa\õμ Ai¨£øh°À JxUP¨£mhÚ.  

C¯US|ºPÒ Cμsk AøÇ¨¦PøÍ²® ÂkzuÚº ©ØÖ® 
CÖv AøÇ¨¤ß «x 300 £[SPÒ ö\¾zuõuõÀ AøÁ 
JÖ¨¤øÇ¨¦ ö\´¯¨£mhÚ. ¤ßÚº AÆÁõÖ 
JÖ¨¤øÇ¨¦ ö\´¯¨£mh 200 £[SPÒ JßÖ ¹.85 Ãu® 
•ÊÁx® ö\¾zu¨£mhøÁ¯õP ©ÖöÁÎ±k 
ö\´¯¨£mhx. SÔ¨÷£mk £vÄPøÍ u¸P. 
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20. On 31st March 2015 the following balances stood in the 
books of Madura Bank Ltd., after preparation of its profit 
and loss account. 

Particulars Rs. 

Share Capital: Issued and Subscribed 4,00,000

Reserve fund (under section 17) 6,20,000

Fixed deposits 42,60,000

Savings bank deposits 19,00,000

Current accounts 23,20,000

Money at call and short notice 1,80,000

Investments 25,00,000

Profit and Loss a/c (Cr.) 1st April 2014 1,35,000

Dividend for 2014 40,000

Premises 2,95,000

Cash in hand 38,000

Cash with RBI 10,00,000

Cash with other banks 6,00,000

Bills discounted and purchased 3,80,000

Loans, cash credit and over draft 51,00,000

Bills payable 7,000

Unclaimed dividend 6,000

Rebate on bills discounted 5,000

Short loans (borrowings from other banks) 4,75,000

Furniture 1,16,400

Other assets 33,600

Net profit for 2015 1,55,000

 Prepare balance sheet of the bank as on 31st March 2015. 
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 R÷Ç öPõkUP¨£mkÒÍ C¸¨¦PÒ 31.03.2015® Bsiß 

©xμõ Á[Q ¼ªöhmiß HkPÎ¼¸¢x C»õ£|mhU 

PnUøP u¯õ›zu ¤ß GkUP¨£mhøÁ. 

ÂÁμ[PÒ ¹. 

£[S •uÀ : öÁÎ°mhx ©ØÖ® J¨¤¯x 4,00,000

Põ¨¦ {v (¤›Ä 17&ß RÌ) 6,20,000

{ø»¯õÚ ÷\ª¨¦ øÁ¨¦ 42,60,000

÷\ª¨¦ Á[Q øÁ¨¦ 19,00,000

|h¨¦U PnUSPÒ 23,20,000

SÖQ¯ AÔÂ¨¤À AøÇ¨¦ öμõUP® 1,80,000

•u½kPÒ 25,00,000

C»õ£ |mhU P/S (ÁμÄ) 01.04.2014 1,35,000

2014&® BsiØPõÚ £[Põuõ¯® 40,000

ÁÍõP[PÒ 2,95,000

øP°¸¨¦ öμõUP® 38,000

C¢v¯ ›\ºÆ Á[Q²hß öμõUP® 10,00,000

©ØÓ Á[QPÐhß öμõUP® 6,00,000

Esi¯À uÒÐ£i ©ØÖ® öPõÒ•uÀ 3,80,000

Phß, öμõUPÁμÄ ©ØÖ® ÷©ÀÁøμ¨£ØÖ 51,00,000

ö\¾zxuØS›¯ ©õØÖa^mk 7,000

÷Põμ¨£hõu £[Põuõ¯® 6,000

uÒÐ£i ö\´¯¨£mh ©õØÖa^mkUPõÚ JxUS 5,000
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ÂÁμ[PÒ ¹. 

SÖQ¯ Phß (©ØÓ Á[QPÎ¼¸¢x Áõ[P¨£mhx) 4,75,000

AøÓP»ß 1,16,400

Cuμ ö\õzxPÒ 33,600

2015&® Bsiß {Pμ C»õ£® 1,55,000

 31.03.2015-----&® Bsiß Á[Q°ß C¸¨¦ {ø»U SÔ¨ø£ 
u¯õº ö\´P. 

 

__________  
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year integrated) DEGREE EXAMINATION,  

DECEMBER 2022. 

Second Semester 

Part I – TAMIL PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo & B]›¯º SÔ¨¦z u¸P. 

2. }»£z©|õ£ß GÊv¯ ‘uõ´’ GßÝ® Pøu°ß ø©¯¨ 
£õzvμ® ¯õº? 

3. EÈøbzvøn & SÔ¨¦ ÁøμP. 

4. \õºö£ÊzxPÎß ÁøPPøÍa _mkP. 

5. Aßö©õÈzöuõøP & ÂÍUP® u¸P. 

6. ‘BÔÀ J¸ £[S’ GßÝ® ]ÖPøuø¯ GÊv¯Áº? 

7. Kμ[P |õhP® & SÔ¨¦ ÁøμP. 

8. C¢v¯õÂß •uÀ ÁõöÚõ¼ {ø»¯® G[S 
Aø©UP¨£mhx? 

Sub. Code 
21A 
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9. ö£›¯¦μõnzvß Põ¨¤¯ |õ¯Pß ¯õº? 

10. ö£sPÎß £õxPõ¨¤ØPõPz uªÇPU PõÁÀxøÓ 

E¸ÁõUQ²ÒÍ ‘ö\¯¼’ ¯õx? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) \õ¢v EÒÍ® E¸Q¨ ÷£õØÔ {ßÓøu Ãμ©õ•ÛÁº 

G[VÚ® ÂÁ›UQßÓõº? 

(AÀ»x) 

 (B) CøÓÁß ö£õøÓ, ªi, uõÌÄ öPõshuß 
Põμn[PøÍz ÷u®£õÁo ÁÈ ÂÍUSP. 

12. (A) }»£z©|õ£Ûß ‘\õÍμzvß F÷h’ ]ÖPøua 

_¸UPzøu GÊxP. 

(AÀ»x) 

 (B) uhõøP Áøu¯õÀ Cμõ©ß ö£ØÓ £¯ßPÒ ¯õøÁ? 

13. (A) BSö£¯º ÁøPPøÍ GkzxUPõmkPÐhß ÂÁ›UP. 

(AÀ»x) 

 (B) ö©õÈ•uÀ GÊzxUPøÍa \õßÖPÐhß ÂÍUQ 
GÊxP. 

14. (A) ©PõPÂ £õμv¯õ›ß ÷u\¨£ØøÓ¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) uªÌa ]ÖPøu Áμ»õØøÓ ~® £õh¨£Sv¯õÀ _¸UQ 

ÁøμP. 
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15. (A)  Sn[Si ©ìuõß £øh¨¦PÎß ]Ó¨¦PøÍz u¸P. 

(AÀ»x) 

 (B) \‰P ÁÍºa]°À ÁõöÚõ¼°ß £[S SÔzx 
ÂÍUQkP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 
ÂÁ›UP. 

17. }»£z©|õ£Ûß, ‘Â÷©õ\ß’ Pøu Enºzx® ö£sPÒ 
{ø»ø¯U PmkøμUP. 

18. JØöÓÊzx ªSuÀ ªPõø©UPõÚ Áøμ¯øÓPøÍ ÂÍUQ 
ÁøμP. 

19. P®£μõ©õ¯nzvÀ Põn¨£k® ÷£õº SÔzu ö\´vPøÍz 
öuõSzxøμUP. 

20. ©UPÒ ÁõÌÂ¯À £¯ß£õmiÀ Cøn¯zvß £[S SÔzx 
ÂÁ›zx GÊxP. 

—————— 
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DISTANCE EDUCATION 

Common for B.A. / B.Sc. / B.B.A. / B.B.A. (Banking)  /  
B.C.A. / M.B.A. (5 Years Integrated) 

DEGREE EXAMINATION, DECEMBER 2022. 

Second Semester 

Part I – COMMUNICATION SKILLS - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the basic elements of communication? 

2. Explain the process of encoding. 

3. What are the ways to improve one’s pronunciation? 

4. Explain front vowels. 

5. Define plosive sounds with examples. 

6. What are the sub-skills of listening? 

7. What is meant by informational mode of conversation? 

8. What is an opening statement in a resume? 

9. Explain problem letters with illustrations. 

10. What is the importance of interview skills? 

Sub. Code 
21B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write a note on the significance of communication 
skills. 

Or 

 (b) Discuss the different types of codes of 
communication skills. 

12. (a) What are the ways to improve fluency of speaking 
English. 

Or 

 (b) Write a note on diphthongs. 

13. (a) Elaborate the barriers of listening skills. 

Or 

 (b) Enumerate the significance of soft skills. 

14. (a) Write a paragraph on the topic "COVID 19". 

Or 

 (b) Explain the structure of an interview. 

15. (a) Discuss the guidelines that are to be followed in 
writing business letters. 

Or 

 (b) Comment on the role played by the Chief-Editor of a 
leading newspaper. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on the stimulus and response adopted 
while communicating. 

17. Elaborate on the pronunciation etiquetes in 
communication. 

18. Discuss the different modes of conversations. 

19. You are building a house. Place an order for supplying 
electric fittings with a firm in Hyderabad. 

20. Write a resume for the post of a sub-editor in a sports 
magazine. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./ B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A./ (5 Year Integrated)  DEGREE EXAMINATION, 

DECEMBER 2022. 

Second Semester 

Part II – ENGLISH PAPER – II 

(CBCS 2018-19 Academic Year Onwards/  
2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Discuss the structure of “Lines composed upon 
Westminister Bridge” by William Wordsworth.  

2. What is an ode?  

3. Describe the setting of the poem “The Road Not Taken”.  

4. What is the symbolic element of Stephen Spender’s “The 
Express”.  

5. How is Shylock punished for seeking to take Antonio’s 
life?  

6. What does Bassanio offer the young law clerk who saves 
Antonio?  Why?  

Sub. Code 
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7. Mention two tips to write an essay effectively.  

8. What is a report?  

9. Who is Andrea? What is the meaning of the title “Andrea 
Del Sarto”.  

10. What is the basic idea of the poem ‘Gitanjali”.  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Comment on the Characteristics of a sonnet.   

Or 

 (b) Discuss the themes of “Lines composed upon 
Westminister Bridge”.  

12. (a) Write a note on the symbolic elements of “The Road 
Not Taken”.   

Or 

 (b) Bring out the message of “Strange meeting”.   

13. (a) Discuss the character of Portia in “The Merchant of 
Venice”.   

Or 

 (b) Analyse the trial or court scene of “The Merchant of 
Venice”.   

14. (a) Write a report on the road accident that you have 
witnessed.   

Or 

 (b) Discuss the structure of note-making. 
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15. (a) Write an essay on the topic “COVID 19”.   

Or 

 (b) Discuss the different forms of writing reports.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE of the following 

16. Consider “Andrea Del Sarto” as a dramatic monologue.  

17. In what way is “Gitanjali” considered a song offering.  

18. Critically analyse Sorojini Naidu’s “The coromandel 
Fishers”.  

19. Discuss the background and themes of “The Merchant of 
Venice”. 

20. Opera refers to a dramatic art form, originating in 
Europe, in which the emotional content is conveyed to the 
audience as much through music, both vocal and 
instrumental, as it is through the lyrics. By contrast, in 
music theatre an actor’s dramatic performance is 
primary, and the music plays a lesser role. The drama in 
opera is presented using the primary elements of theatre 
such as scenery, costumes, and acting. However, the 
words of the opera, or liberetto, are sung rather than 
spoken. The singers are accompanied by a musical 
ensemble ranging from a small instrument ensemble to a 
full symphonic orchestra.  

(a) What is the importance of an opera?  

 (b) We can understand from the reading that  
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  (i) People are captivated more by opera than 
musical theatre.  

  (ii) Drama in opera is more important than the 
music  

  (iii) Orchestra is operas can vary considerably in 
size  

  (iv) Musical theatre relies above all on music.  

  (v) There is argument over whether the music is 
important to the words in opera.  

 (c) How is the acting in opera displayed?  

 (d) Discuss the performance in an opera.  

 (e) Give a suitable title and justify it.  

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (5 Years Integrated) DEGREE 
EXAMINATION, DECEMBER 2022. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Administration? 

 {ºÁõP® GßÓõÀ GßÚ? 

2. What is Planning? 

 vmhªkuÀ Gß£x GßÚ? 

3. What is meant by Policy? 

 ‘öPõÒøP’ GßÓõÀ GßÚ? 

4. Who is a Leader? 

 uø»Áº Gß£Áº ¯õº? 

5. What do you mean by Formal Organisation? 

 •øÓ\õº Aø©¨¦ GßÓõÀ GßÚ? 

6. What is meant by ‘Directing’? 

 ‘C¯USuÀ’ Gß£x GßÚ? 

Sub. Code 
10423/ 
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7. What is ‘Social Responsibility’? 

 ‘\‰P ö£õÖ¨¦nºÄ’ GßÓõÀ GßÚ? 

8. Define : Controlling. 

 Áøμ¯Ö : Pmk¨£kzxuÀ. 

9. What is meant by “Grapvine”? 

 ‘Q÷μ¨øÁß’ Gß£x GßÚ? 

10. Define : Total Quality Management. 

 Áøμ¯Ö : •Ê uμ ÷©»õsø© 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) “Co-ordination is an essence of management” – 
Discuss. 

  “J¸[QønzuÀ Gß£x ÷©»õsø©°ß 

CßÔ¯ø©¯õu JßÓõS®” & ÂÍUSP. 

Or 

 (b) Discuss the various steps involved in decision-making 
process. 

  •iöÁkzu¼À Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ 

ÂÍUSP. 

12. (a) What are bases for ‘Departmentation’? 

  ‘xøÓPÍø©zu¼À’ Ch®ö£Ö® Ai¨£øh PõμoPÒ 

¯õøÁ? 

Or 

 (b) Discuss the different types of motivational 
techniques to motivate the employees at work. 

  £o¯õÍºPøÍ FUP¨£kzu EuÄ® £À÷ÁÖ 

~qUP[PøÍ ÂÍUSP. 
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13. (a) Explain the various types of leaders in an 
organisation. 

  J¸ Aø©¨¤¾ÒÍ £À÷ÁÖ uø»ÁºPøÍ¨ £ØÔ 

ÂÁ›. 

Or 

 (b) Describe the importance of motivation. 

  FUP¨£kzxu¼ß •UQ¯zxÁzøu ÂÍUSP. 

14. (a) Explain the difference between “strategy” and 
“strategic management”. 

  “²Uv” ©ØÖ® “²Uv ÷©»õsø©” BQ¯ÁØÖUPõÚ 

÷ÁÖ£õkPøÍ ÂÁ›UP. 

Or 

 (b) Discuss the importance of controlling in 
management. 

  ÷©»õsø©°À Pmk¨£kzxu¼ß •UQ¯zxÁzøu 

ÂÍUSP. 

15. (a) What are problems in implementing Total Quality 
Management in an industry? 

  J¸ öuõÈÀ {ÖÁÚzvÀ •Ê uμ ÷©»õsø©ø¯ 

|øh•øÓ¨£kzxÁvÀ HØ£k® ¤μa\øÚPÒ ¯õøÁ? 

Or 

 (b) What are the types of stress management? 

  ©Ú AÊzu ÷©»õsø©°ß ÁøPPÒ ¯õøÁ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the major contributions of Henri Fayol. 

 öíßÔ ÷£¯¼ß •UQ¯ £[PÎ¨¦PøÍ ÂÍUSP. 

17. Discuss the various techniques of business forecasting. 

 ÁoP •ßÚÔÂ¨¤ß £À÷ÁÖ ~qUP[PøÍ ÂÍUSP. 

18. What are the different kinds of Motivation? 

 FUP¨£kzxu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

19. Describe the various barriers of Communication. 

 uPÁÀ öuõhº¤ß £À÷ÁÖ uøhPøÍ ÂÁ›UP. 

20. What do you mean by management of Change? How do 
you effectively manage change? 

 ©õØÓ ÷©»õsø© GßÓõÀ GßÚ? ©õØÓzøu vÓ®£h 

GÆÁõÖ }Âº ÷©»õsø© ö\´ÃºPÒ? 

___________ 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2022. 

Second Semester 

Business Administration  

COST ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Costing.  

AhUPÂø»°¯À C»UPn® u¸P.   

2. What do you mean by profit centre?  

 C»õ£ ø©¯® GßÓõÀ GßÚ? 

3. State any two reason for Idle time.  

 “ö\¯À£hõ ÷|μzvØS” H÷uÝ® C¸ Põμn[PøÍz u¸P. 

4. What do you mean by Labour turnover? 

 öuõÈ»õÍº ÁμÄ GßÓõÀ GßÚ? 

Sub. Code 
10424/ 
34724 



D–7293
  2

5. What is meant by Abnormal wastage?  

 A\õuõμn CÇ¨¦ GßÓõÀ GßÚ? 

6. What is meant by batch costing?  

 öuõS¨¦U PnUQ¯À GßÓõÀ GßÚ? 

7. How to calculate prime cost?  

 •ußø© AhUPÂø»ø¯ GÆÁõÖ PnUQkÁx? 

8. What do you mean by performance budget? 

 ö\¯ÀvÓß vmh® GßÓõÀ GßÚ? 

9. What do you know about variable cost?  

 ©õÖ£k® Âø» GßÓõÀ GßÚ? 

10. What do you mean by Integral accounting?  

 J¸[Qøn¢u PnUQ¯À GßÓõÀ GßÚ? 

 SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) State the objectives of cost accounting.  

  AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍU TÖP. 

Or 

 (b) Calculate the wages due under Halsey scheme  

   Standard time – 48 hours 

  Actual time – 12 hours 

  Wages per hour – Re. 1.00. 

  RÌUPsh ÂÁμ[PÎ¼¸¢x íõÀ] •øÓ¨£i J¸ 
öuõÈ»õÎUS QøhUP  ÷Ási¯ T¼ø¯U 
PnUQkP. 

  vmh ÷|μ® & 48 ©oPÒ 

  GkzxU öPõsh ÷|μ® & 12 ©oPÒ 

  J¸ ©oUS T¼ & ¹. 1.00. 
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12. (a) How to reconcile cost and financial accounts?  

  AhUP{ø» ©ØÖ® {v{ø» PnUSPøÍ 

\›UPmkÁx G¨£i? 

Or 

 (b) 100 units are introduced into process at a cost of Rs. 

9,600 and an expenditure of Rs. 4,800 is incurred. 

From the past experience it is ascertained that 

wastage normally arises to the extent of 15% of 

units introduced. The actual output is 90 units. The 

waste is having a scrap value of Rs. 10 per unit. 

Calculate the abnormal gain. 

  100 A»SPÒ ¹. 9,600 GÚ ©v¨¤h¨ ö£ØÖ J¸ 

£i•øÓUS AÝ¨£¨£mhx. ÷©ØöPõsk®  

¹. 4,800 ö\»Âh¨£mhÚ. ö\ßÓ Põ» AÝ£Á 

Ai¨£øh°À PÈ¨¦UPÒ EÒÁ¸® A»SPÎÀ 15% 

GÚU öPõÒÍ¨£mhx. BÚõÀ öÁÎ Á¢uøÁ 90 

A»SPÒ PÈ¨¦¨ ö£õ¸Ò J¸ A»Qß Âø» ¹. 10. 

A\õuõμn C»õ£zøuU PnUQkP. 

13. (a) What is minimum level and maximum level of 

stock? State the factors that should be taken into 

account in fixing them.  

  \μUSPÎß SøÓ¢u AÍÄ {ø», Ea\ AÍÄ {ø» 

GßÓõÀ GßÚ? AøÁPøÍz wº©õÛ¨£vÀ P¸zvÀ 

öPõÒÍ ÷Ási¯øÁ ¯õøÁ? 

Or 
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 (b) The following particulars relate to a manufacturing 
company which has three production departments 
A, B and C and two service departments ‘X’ and ‘Y’ 

 A B C X Y 

Total departmental over 
head as per primary 
distribution 

 
6300 

 
7400

 
2800

 
4500

 
2000

  The company decided to change the service 
department costs on the basis of the basis of 
following percentages : 

 A B C X Y 

X 40% 30% 20% – 10%

Y 30% 30% 20% 20% – 

  Find out the total over head of production 
departments charging service department costs to 
production departments on repeated distribution 
method.  

  A, B ©ØÖ® C GßÓ EØ£zvz xøÓPÐ® X ©ØÖ® Y 
GßÓ ÷\øÁz xøÓPÐ•øh¯ J¸ {ÖÚzv¼¸¢x 
¤ßÁ¸® ÂÁμ[PÒ QøhUP¨ö£ØÓÚ 

 A B C X Y 

•ußø©¨ £[PÎ¨¤ß£i 
ö©õzu xøÓPÐUPõÚ 
÷©Øö\»Ä 

 
6300 

 
7400

 
2800

 
4500

 
2000

  ÷\øÁz xøÓPÐUPõÚ AhUPÂø»ø¯ RÌPsh 
\uÂQuzvÀ ¤›¨£uõP {ÖÁÚ® •iöÁkUQßÓx 

 A B C X Y 

X 40% 30% 20% – 10%

Y 30% 30% 20% 20% – 
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14. (a) Examine the importance of marginal costing in 
decision making.  

  wºÄ ö\´ÁvÀ CÖ{ø» AhUPU PnUQß 
•UQ¯zxÁzøu B´Ä ö\´P. 

Or 

 (b) Assuming that the cost and selling price remains 
the same in I year and II year, calculate the 
following:  

  (i) Profit volume ratio 

  (ii) Break Even sales 

  (iii) Profit when sales are Rs. 1,00,000 

Year Sales  Profit 

 Rs. Rs. 

I 1,20,000 9,000

II 1,40,000 13,000

  •uÀ Á¸hzvØS® Cμshõ® Á¸hzvØS® AhUP 
Âø»²®, ÂØ£øÚ Âø»²® A÷u AÍÂÀ 
C¸¨£uõP AÝ©õÛzx RÌUPshÁØøÓU PnUQkP 

  (i) C»õ£ AÍÄ ÂQu® 

  (ii) C»õ£ |mh©ØÓ ÂØ£øÚ 

  (iii) ¹. 1,00,000 ÂØ£øÚ°À DmhU Ti¯ C»õ£® 

Bsk ÂØ£øÚ Cõ»£®

 ¹. ¹. 

I 1,20,000 9,000

II 1,40,000 13,000
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15. (a) Write short notes on the following:  

(i) Escalation clause  

  (ii) Calculation of profit when considerable 
amount of work has been completed.  

  ]Ö SÔ¨¦ ÁøμP : 

  (i) HØÓ CÓUP® Dk ö\´²® ÂvUTÖ 

  (ii) J¨£¢u¨ £o¯õÚx Po\©õÚ AÍÄ 
ö\´¯¨£mh ÷£õx J¨£¢u C»õ£zøuU 
PnUQhÀ. 

Or 

 (b) In a factory working for six days in a week, a 
machinist is paid at the rate of Rs. 5 per day basic 
plus DA at 120% of basic. He is allowed to take off 30 
minutes during his 8 hrs. Shift for meals break and 
10 minutes recess for rest. During a week his card 
showed that his time was chargeable to : 

  Job A – 14 hours 

  Job B – 10 hours 

  Job C – 12 hours 

  The time not booked was wasted waiting for jobs. 
The cost accounting how would you allocate the 
wages of the worker for the week? 

  J¸ öuõÈØ\õø»°À ÁõμzvØS 6 |õmPÒ ÷Áø». 
AvÀ J¸ C¯¢vμ KmkÚ¸US vÚUT¼ ¹. 5 
Ai¨£øha \®£Í•®, Auß 120% £g\¨£i²® 
ÁÇ[P¨£kQÓx. vÚ® 8 ©o ÷Áø» ÷|μzvÀ 30 
{ªh® ©v¯ EnÄUPõPÄ® 10 {ªh® 
K´ÄUPõPÄ® JxUP¨£kQÓx. J¸ Áõμ® AÁμx 
÷Áø» Amøh°¼¸¢x RÌUPsh Â£μ[PÒ 
QøhUP¨ö£ØÓÚ. 

  £o A&14 ©o, £o B&10 ©o, £o C&12 ©o 
Amøh°À SÔ¨¤h¨£hõu ÷|μ® £oUPõPU 
Põzv¸¢u¼À ÃnõUP¨ £mhøÁ. AhUP Âø»U 
PnUQ¯À •øÓ¨£i AÁ¸øh¯ A¢u ÁõμU 
T¼ø¯ G¨£i¨ £Qº¢uÎ¨¥ºPÒ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the scope of cost Accounting.  

 AhUPÂø»U PnUQ¯¼ß £μ¨ö£Àø»ø¯ ÂÍUSP. 

17. Calculate Machine Hour rate from the following 

 (a) Cost of machine Rs.19,200 

 (b) Estimated scrap value Rs.1,200 

 (c) Average repairs and maintenance charges per 
month Rs.150 

 (d) Standing charges collocated to machine per month 
Rs.50 

 (e) Effective working life of a machine 10,000 hours 

 (f) Running time per month–166 hours 

 (g) Power used by machine–5 units per hour @ 19 paise 
per unit.  

 RÌUPsh Â£μ[PÎ¼¸¢x C¯¢vμ ©o ÃuzøuU 
PnUQhÄ® : 

 (A) C¯¢vμzvß AhUPÂø» & ¹. 19,200 

 (B) Gvº£õºUP¨£mh ÷\uzxqUQß ©v¨¦ & ¹. 1,200 

 (C) JÆöÁõ¸ ©õuzvØS›¯ £Êx£õº¨¦a ö\»Ä ©ØÖ® 
£μõ©›¨¦a ö\»Ä & ¹. 150 

 (D) JÆöÁõ¸ ©õu•® C¯¢vμzvØPõÚ {μ¢uμa ö\»Ä & 
¹. 50 

 (E) C¯¢vμzvß ÷Áø»£õºUS® ö©õzu ÁõÌUøP 
÷|μ®&1000 ©o 

 (F) ¤μv©õu® C¯¢vμzvß ÷Áø» ÷|μ®&166 ©o 

 (G) C¯¢vμ® E£÷¯õQUS® \Uv & J¸ A»SUS  
19 ø£\õ Ãu® ©oUS 5 A»SPÒ  
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18. From the following information prepare a cost sheet:  
 Rs. 

Stock on 1.1.98  

 Raw materials 30,500

 Finished goods 20,400

Stock on 31.1.98  

 Raw materials 48,500

 Finished goods 10,000

Work-in-progress on (1.1.98) 8,000

Work-in-progress on (31.1.98) 9,000

Sales 95,000

Direct wages 20,400

Office expenses 5,400

Selling expenses 3,800

Distribution expenses 2,500

Factory expenses 10,500

Purchase of raw materials 25,000

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x J¸ AhUPÂø»¨ £mi¯À 
u¯õº ö\´P 

 ¹. 

\μUQ¸¨¦ (1.1.98)  

 Pa\õ¨ ö£õ¸mPÒ 30,500

 •i¢u ö£õ¸mPÒ 20,400

\μUQ¸¨¦ (31.1.98) 

 Pa\õ¨ ö£õ¸mPÒ 48,500

 •i¢u ö£õ¸mPÒ 10,000

{øÓ ö£Óõ £o (1.1.98) 8,000
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 ¹. 

{øÓ ö£Óõ £o (31.1.98) 9,000

ÂØ£øÚ 95,000

÷|μi EøÇ¨¦U T¼ 20,400

A¾Á»Pa ö\»Ä 5,400

ÂØ£øÚa ö\»Ä 3,800

Â{÷¯õPa ö\»Ä 2,500 

öuõÈØ\õø»U ö\»ÄPÒ 10,500

Pa\õ¨ ö£õ¸Ò öPõÒ•uÀ 25,000

19. Explain the advantages and disadvantages of Budgetary 
control.  

 vmhU Pmk¨£õmiß |ßø©PÒ, wø©PøÍ ÂÍUSP. 

20. From the following particulars, calculate  

(a) Material cost variance 

 (b) Material price variance  

 (c) Material usage variance  

Material Std. Qty Std. price Actual Qty Actual price 

 (Kg.) (Rs.) (Kg.) (Rs.) 

X 20 5 24 4 

Y 16 4 14 4.50 

Z 12 3 10 3.25 

 48  48  
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 RÌUPsh Â£μ[PÎ¼¸¢x : 

 (A) ö£õ¸Ò AhUP Âø» ©õÖ£õk 

 (B) ö£õ¸Ò Âø» ©õÖ£õk 

 (C) ö£õ¸Ò £¯ß ©õÖ£õk BQ¯ÁØøÓU PnUQkP 

ö£õ¸Ò vmh 
AÍÄ 

vmh 
Âø» 

Esø©¯õÚ 
AÍÄ 

Esø©¯õÚ 
Âø» 

 (Q÷»õ) (¹.) (Q÷»õ)· (¹.) 

X 20 5 24 4 

Y 16 4 14 4.50 

Z 12 3 10 3.25 

 48  48  

–––––––––––  
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking)(Lateral Entry)/M.B.A. (5 Yrs. Integrated) 

DEGREE EXAMINATION, DECEMBER 2022. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is an Individual Behaviour? 

 uÛ|£º ö\¯À£õk GßÓõÀ GßÚ? 

2. Define : Personality. 

 Áøμ¯Ö: BÐø© 

3. What is meant by Informal Groups? 

 •øÓ\õμõ SÊUPÒ GßÓõÀ GßÚ? 

4. What is Perception? 

 ¦»ßPõm] Gß£x GßÚ? 

5. What do you mean by Group Dynamics? 

 ‘SÊ C¯UP[PÒ’ GßÓõÀ GßÚ? 
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6. Define : Conflict Management. 

 Áøμ¯Ö: •μs£õmk ÷©»õsø©. 

7. What do you mean by Organisational Culture? 

 ‘Aø©¨¤ß £s£õk’ GßÓõÀ GßÚ? 

8. What is Organisational Effectiveness? 

 ‘Aø©¨¤ß vÓß’ GßÓõÀ GßÚ? 

9. What is meant by ‘Resistance to Change’? 

 ©õØÓzvØPõÚ uøhPÒ GßÓõÀ GßÚ? 

10. Define : Work Life Balance. 

 Áøμ¯Ö: £oÁõÌÄ \©{ø». 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of Organisational 
Behaviour? 

   Aø©¨¦ ö\¯À£õmiß •UQ¯ EmTÖPÒ ¯õøÁ? 

Or 

 (b) What are various important determinants of 
Personality? Discuss. 

  BÐø©ø¯ wº©õÛUS® £À÷ÁÖ PõμoPÒ ¯õøÁ? 

ÂÍUSP. 

12. (a) Explain the factors which influence the perception 
process. 

   ¦»ßPõm] ö\¯À•øÓ°À uõUP® HØ£kzx® 

PõμoPøÍ ÂÍUSP. 

Or 

 (b) What are the different types of groups? 

  SÊUPÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 
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13. (a) Explain the various approaches to managing stress. 

   ©Ú AÊzuzøu ÷©»õsø© ö\´¯ EuÄ® ÁÈ 

•øÓPøÍ ÂÍUSP. 

Or 

 (b) How can a conflict be resolved in an Organisation? 
Discuss. 

  Aø©¨¤À HØ£k® •μs£õkPÐUS GÆÁõÖ 

wºÄPõn C¯¾®? ÂÁ›UP. 

14. (a) What are the different approaches of Organisational 
Effectiveness? 

   Aø©¨¤ß vÓøÚ AvP›UP EuÄ® £À÷ÁÖ 

ÁÈ•øÓPÒ ¯õøÁ? 

Or 

 (b) How will you overcome Resistance to Change? 

  ©õØÓzvÚõÀ E¸ÁõS® Gvº¨¦PøÍ }Âº GÆÁõÖ 

GvºöPõÒÃº. 

15. (a) Explain the characteristics of Organisational 
Development. 

   Aø©¨¤ß ÁÍºa]UPõÚ Sn|»ßPøÍ ÂÍUSP. 

Or 

 (b) Discuss the different methods of balancing work 
and family life. 

  £o ©ØÖ® Sk®£ ÁõÌÄ \©{ø»US EuÄ® £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the factors that influence the formation of 
attitudes. 

 ©Ú¨£õ[øP E¸ÁõUSÁvÀ uõUPzøu HØ£kzx® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 

17. Explain the techniques of Team Building. 

 SÊ EnºøÁ E¸ÁõUSuØPõÚ ÁÈ•øÓPøÍ ÂÍUSP. 

18. What are the components of Organisational Culture? 
Explain. 

 Aø©¨¤ß £s£õmiß EmTÖPÒ ¯õøÁ? ÂÍUSP. 

19. Discuss the internal and external factors that influence a 
change. 

 J¸ ©õØÓzøu £õvUS® Em¦Ó ©ØÖ® öÁÎ¨¦Ó PõμoPøÍ 

ÂÁ›. 

20. Analyse the causes and effects of stress. 

 ©Ú AÊzuzvØPõÚ Põμn[PÒ ©ØÖ® ÂøÍÄPøÍ 

£Szuõ´Ä ö\´P. 

–––––––––––––– 
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B.B.A. (Banking)(Lateral Entry)/M.B.A. (Five Years 

Integrated) DEGREE EXAMINATION, DECEMBER 2022. 

Third Semester 

Business Administration 

BUSINESS STATISTICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Statistical Table? 

¦ÒÎ ÂÁμ AmhÁøn GßÓõÀ GßÚ? 

2. What is Correlation? 

 JmkÓÄ öPÊ GßÓõÀ GßÚ? 

3. What is an index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

4. Write any two uses of Time Series. 

 Põ»®\õº öuõhº Á›ø\°ß Cμsk £¯ßPøÍ GÊxP. 

Sub. Code 
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5. What do you mean by Secondary data? 

 Cμshõ® £m\z uμÄ GßÓõÀ GßÚ? 

6. What is stratified sample? 

 £køPU TÖ GßÓõÀ GßÚ? 

7. What do you understand by mode? 

 •Pk £ØÔ }Âº AÔ¢ux GßÚ? 

8. What do you understand by chi-square test? 

 \õ´ \xμ ÷\õuøÚ £ØÔ }Âº ¦›¢ux GßÚ? 

9. What do you mean by Mutually Exclusive Events? 

 ¦ÓUPoUS® {PÌa]PÒ GßÓõÀ GßÚ? 

10. What do you mean by Probability? 

 {PÌuPÄ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What do you understand by Histogram? 

   £møh ÂÍUP¨£h® £ØÔ }Âº ¦›¢ux GßÚ? 

Or 

 (b) What are the various sources of published data? 

  ¤μ_›UP¨£mh ¦ÒÎ ÂÁμ[PÎß £»ÁøP ‰»[PÒ 
¯õøÁ? 

12. (a) What are measures of dispersion? Write the uses of 
mean deviation. 

   ]uÓÀ AÍøÁPÒ ¯õøÁ? \μõ\› Â»UPzvß 
£¯ßPøÍ GÊxP. 

Or 
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 (b) Calculate geometric mean of the following data : 

  50, 72, 54, 82, 93. 

  RÌUPõq® ÂÁμzvØS ö£¸UPÀ \μõ\›ø¯U 
PnUQkP: 

  50, 72, 54, 82, 93. 

13. (a) Explain Kurtosis. 

   umøh¯ÍøÁø¯ ÂÍUSP. 

Or 

 (b) If the value of X = 0.85 y, Y = 0.89 x, 3=xσ , find the 

value of yσ  and γ . 

  X = 0.85 y, Y = 0.89 x, 3=xσ  GÛÀ yσ ß 

©v¨ø£²® γ ß ©v¨ø£²® PõsP. 

14. (a) When sampling is needed? 

   TöÓkzuÀ G¨÷£õx AÁ]¯©õQÓx? 

Or 

 (b) Calculate 5 yearly moving averages of number of 

students studying in a Commerce College as shown 
by the following figures : 

Year : 1985 1986 1987 1988 1989 

No. of Students : 332 317 357 392 402 

Year : 1990 1991 1992 1993 1994 

No. of Students : 405 410 427 405 438 
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  J¸ ÁoPÂ¯À PÀ¿›°À £°¾® ©õnÁºPÎß 
GsoUøP SÔzu 5 Bsk |P¸® \μõ\›PøÍU 
PnUQkP 

Bsk : 1985 1986 1987 1988 1989 

©õnÁºPÎß GsoUøP : 332 317 357 392 402 

Bsk : 1990 1991 1992 1993 1994 

©õnÁºPÎß GsoUøP : 405 410 427 405 438 

15. (a) Explain Bayes theorem of probability. 

   ÷£°ìêß {PÌuPÄ ÷uØÓzvøÚ ÂÁ›. 

Or 

 (b) A bag contains 5 white and 8 black balls. Two balls 
are drawn at random one after other without 
replacement. Find the probability that both the 
balls drawn are black. 

  J¸ Tøh°À 5 öÁÒøÍ, 3 P¸¨¦ £¢xPÒ EÒÍÚ. 
Cμsk £¢xPøÍ JßÓß ¤ß JßÓõP Gkzxz 
v¸¨¤¨÷£õh¨£hÂÀø». Cμsk¨ £¢xPÐ® 
P¸¨£õP {PÌuPÄ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the characteristics, merits and demerits of 
Statistics. 

¦ÒÎ°¯¼ß ]Ó¨¦ £s¦PøÍ²®, |ßø©PøÍ²®, 
wø©PøÍ²® ÂÁ›. 

17. Explain the addition and multiplication theorem of 
Probability. 

 {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ ÂÁ›. 
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18. From the following particulars calculate : 

 (a) Laspeyre’s 

 (b) Pasche’s and 

 (c) Fishers Index. 

2018 2019 
Commodity 

Price Quantity Price Quantity 

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

 ¤ßÁ¸® £mi¯¼ß xøn÷¯õk  

 (A) »õì¤¯º 

 (B) £õì] 

 (C) ¤åº SÔ±mk GsPøÍU PnUQkP 

2018 2019 
ö£õ¸mPÒ 

Âø»  AÍÄ Âø» AÍÄ

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

19. Explain Time Series. What are its main components? 

 Põ»zöuõhº ÂÁ›. Põ»zöuõh›À HØ£k® ©õØÓ[PøÍ 
GzuøÚ ÁøP¯õP¨ ¤›UP»õ®? 
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20. The following table gives the score obtained by  
11 Students in English and Tamil translation. Find the 
rank correlation coefficient : 

Scores in English : 40 46 54 60 70 80 

Scores in Tamil : 45 45 50 43 40 75 

Scores in English : 82 85 85 90 95  

Scores in Tamil : 55 72 65 42 70 

 11 ©õnÁºPÒ B[Q»® ©ØÖ® uªÈÀ ö©õÈö£¯º¨¤À 
Gkzu ©v¨ö£sPÒ ¤ßÁ¸©õÖ : 

B[Q» ©v¨ö£s: 40 46 54 60 70 80 

uªÌ ©v¨ö£s : 45 45 50 43 40 75 

B[Q» ©v¨ö£s: 82 85 85 90 95  

uªÌ ©v¨ö£s : 55 72 65 42 70 

 

—————— 
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Third Semester 

BANKING THEORY 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by balance sheet? 

 C¸¨¦ {ø» GßÓõÀ GßÚ? 

2. Define Commercial Bank. 

 ¶oP ¶[Q & ¶íª¤Ë. 

3. Write a short note on : “Banking Regulation Act”. 

 “Á[Q Áøμ¯øÓ \mh®” £ØÔ ]ÖSÔ¨¦ ÁøμP. 

4. What is Indigenous bank? 

 EÇ{êmk ¶[Q GÔÈêμ GÔÏ? 

5. What is Indebtedness? 

 Qªê© PhÔ _í© GÔÈêμ GÔÏ? 

Sub. Code 
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6. Define : Micro Finance. 

 ”soÏ {v & Áøμ¯Ö. 

7. What is Private Sector Banks? 

 uÐ¤ê¯ xíÈ ¶[QPÇ GÔÈêμ GÔÏ? 

8. Who is Banker? 

 ¶[Q¤¯ GÔ–¶¯ ¤ê¯? 

9. Write a note on - Subsidy Services. 

 ©êÐ¤ ì\í¶PÇ SÉzx SÉœ™ ¶íªP. 

10. Define Indian Banking System. 

 C•v¤ ¶[Q¥¤μ •íÈ & SÉœ™ ¶íªP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the special features of branch banking. 

   QøÍ Á[Q°ß ]Ó¨¦ C¯À¦PøÍ ÂÍUSP. 

Or 

 (b) What are the reason for Nationalization of banks? 

  ¶[QPíÂ ìu]¤©¤©êUS¶uÍPêÏ PêªoPÇ ¤êí¶? 

12. (a) State the social responsibility of banks. 

   ¶[QPÃÔ \‰P ö£õÖ¨¦PøÍ TÖP. 

Or 

 (b) State the functions of NABARD. 

  NABARD Ô –oPíÂ TËP. 
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13. (a) Examine the Co-operative Credit Structure in India. 

   C•v¤ê·μ TmkÈ¹U PhÔ Aí©œí– Bªê©P. 

Or 

 (b) Describe the features of rural economy. 

  Qªê© ë–ê−ÂêuêªzvÔ C¤μ™PíÂ ·¶›. 

14. (a) Explain the role of State Bank of India in rural 
credit. 

   FªP PhÔ ¶¼[S¶vμ –êªu áìhm ¶[Q¥Ô 
–[QíÏ ·ÂUSP. 

Or 

 (b) Write an essay about Fixed Deposit. 

  øÁ¨¦ {v £ØÔ J¸ Pmkøμ ÁøμP. 

15. (a) What are relationship between banker and 
customer? 

   ¶[Q¤−US£ ¶êiUíP¤êÂ−US£ Cíhì¤ EÇÂ 
EÈ¹PÇ ¤êí¶? 

Or 

 (b) Explain the measures to promote Indian Banking 
system. 

  C•v¤ ¶[Q¥¤μ •íÈí¤ E¤ºzxÁuØPõÚ 

|hÁiUøPPøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different classifications of banks. 

 Á[QPÎß ÁøP¨£kzxuø» ÂÍUSP. 

17. Examine the role of banking regulation act 1949. 

 Á[QPÒ Áøμ¯øÓ \mh® 1949 ß £[QøÚ B´Ä ö\´P. 
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18. Examine the relative merits and demerits of the Co-
operative Societies. 

 C¢v¯õÂÀ TmkÓÄ \[P[PÎß |ßø© ©ØÖ® wø©PøÍ 

Bμõ´P. 

19. Why were regional rural banks set-up? Evaluate their 
progress. 

 ¶mhêª Qªê© ¶Â¯a] ¶[Q HÔ ëuêh[Pœ–mhx? AuÔ 
¶Â¯a]í¤ ©vœ—kP. 

20. Discuss main functions of subsidy services. 

 ©õÛ¯ ÷\øÁPÎß •UQ¯ £oPøÍ ÂÍUSP. 

—————— 
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COMMON FOR B.B.A. / B.B.A. (Lateral Entry) /  
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DEGREE EXAMINATION, DECEMBER 2022. 

Third Semester 

BANKING LAW AND PRACTICE - I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Bank. 

 Á[Q : Áøμ¯Ö. 

2. What is meant by negotiable instrument? 

 ©õØÖ •øÓ BÁn® GßÓõÀ GßÚ? 

3. What is bill of exchange? 

 ©õØÖa ^mk GßÓõÀ GßÚ? 

4. Write a note on : Endorsement. 

 J¨¦uÀ SÔzx ]Ö SÔ¨¦ ÁøμP. 

5. Define “MICR” Cheque. 

 “MICR” Põ÷\õø» Áøμ¯Ö. 

6. Define: Customer. 

 ÁõiUøP¯õÍº : Áøμ¯Ö. 

Sub. Code 

10434/12634/34734 
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7. What is meant by current account? 

 |h¨¦ PnUS £ØÔ }Âº AÔÁÚ ¯õx? 

8. Who is minor? 

 CÍÁº Gß£Áº ¯õº? 

9. What is customer service?  

 ÁõiUøP¯õÍº ÷\øÁ GßÓõÀ GßÚ? 

10. Write a note on- Credit card. 

 Phß Amøh SÔzx SÔ¨¦ ÁøμP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the general relationship between banker 
and customer?  

Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

ö£õxÁõÚ EÓÄ•øÓPÒ ¯õøÁ? 

Or 

 (b) List out the general obligations of a banker. 

  Á[Q¯›ß ö£õxÁõÚ Phø©PøÍ Á›ø\¨£kzxP. 

12.  (a) What are the features of negotiable instrument? 

  ©õØÖ •øÓ BÁnzvß ußø©PÒ ¯õøÁ? 

Or 

 (b) State the different types of bills of exchange. 

  ©õØÖa^miß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 
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13.  (a) Describe the duties of collecting banker. 

  Á`¼US® Á[Q¯›ß Phø©PøÍ ÂÁ›. 

Or 

 (b) Bring out the different kinds of customers. 

  ÁõiUøP¯õÍ›ß £À÷ÁÖ ÁøPPøÍ öÁÎ¨kzxP. 

14.  (a) Examine the procedure of opening the accounts of 
customers.  

ÁõiUøP¯õÍ¸US PnUS öuõh[SÁvÀ EÒÍ 

ö\¯À•øÓPøÍ B´Ä ö\´P. 

Or 

 (b) Write an essay about partnership firms. 

  Tmhõsø© {Ö©zøu¨ £ØÔ J¸ Pmkøμ ÁøμP. 

15.  (a) State the regulations of opening and closing the 
accounts. 

PnUSz öuõh[SuÀ ©ØÖ® •izx øÁzu¼À EÒÍ 

Âv•øÓPøÍ ÂÁ›. 

Or 

 (b) Describe the features of modern banking. 

  |ÃÚ Á[Q°ß ußø©PøÍ ÂÁ›.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the general utility services performed by 
banks. 

 Á[QPÒ {øÓ÷ÁØÖ® ö£õx¨£¯ß ÷\øÁPøÍa _¸UP©õP 

ÂÁ›UPÄ®. 
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17. Explain the statutory protection available to the 
collecting banker. 

 Á`¼US® Á[Q¯¸US EÒÍ \mh§ºÁ©õÚ £õxPõ¨ø£ 

ÂÍUSP. 

18. What are the precautions to be taken by a banker before 
opening an account in the name of a minor?  

 CÍÁ›ß ö£¯›À PnUSz öuõh[S® •ß J¸ Á[Q¯º 

øP¯õÍ ÷Ási¯ •ßöÚa\›UøPPÒ ¯õøÁ? 

19. Explain the different kinds of endorsement. 

 J¨¦u¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

20. What is internet banking? What are its characteristics? 

 Cøn¯ Á[Q GßÓõÀ GßÚ? Auß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

———————— 
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COMMON FOR B.B.A./B.B.A (LE)/ B.B.A. (Banking)/ 
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EXAMINATION, DECEMBER 2022. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 
Answer ALL questions. 

1. What do you meant by Marketing Mix? 

\¢øu¯õkuÀ P»øÁ GßÓõÀ GßÚ? 

2. What is meant by Market Segmentation? 

\¢øu¨ £S¨¦ GßÓõÀ GßÚ? 

3. Write a note on Consumer goods. 

~Pº÷Áõ›ß ö£õ¸mPÒ Gß£x £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What do you understand by trade mark? 

ÁoPU SÔ±k £ØÔ }Âº ¦›¢ux GßÚ? 

5. Who is a Wholesaler? 

ö©õzu Â¯õ£õ› Gß£Áº ¯õº? 

Sub. Code 
10441/12641/
12241/13341/

34741 
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6. What do you mean by Advertising Media? 

ÂÍ®£μ «i¯õ GßÓõÀ GßÚ? 

7. What do you know about administered price? 

{¸n¯ Âø» £ØÔ }Âº AÔÁx ¯õx? 

8. What do understand by Selling Concept? 

ÂØ£øÚU ÷Põm£õk £ØÔ }Âº AÔ¢ux GßÚ? 

9. Write a note on Product Life Cycle. 

ö£õ¸Ò ÁõÌUøP _ÇØ] £ØÔ J¸ SÔ¨¦ GÊxP. 

10. What is meant by Integrated Communication? 

J¸[Qøn¢u uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define the term marketing and state the functions 

of marketing. 

  ‘A[Põi°¯À’ & C»UPn® u¸P. A[Põi°¯¼ß 

£oPøÍU TÖP. 

Or 

 (b) Describe the various factors that determine 

marketing mix. 

  A[Põi°¯¼ß P»øÁø¯z wº©õÛUS® PõμoPÒ 
¯õøÁ? 
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12. (a) Define pricing and explain the objective of pricing. 

  ‘Âø»’ C»UPn® u¸P. Âø» {ºn¯zu¼ß 
÷|õUPzøu ÂÍUSP. 

Or 

 (b) Enumerate the reasons for branding. 

  ÁõoPa ]ßÚzvß Põμn® ¯õx? 

13. (a) State the merits and demerits of television 
advertisement. 

  öuõø»UPõm] ÂÍ®£μ[PÎß |ßø© , wø©PøÍU 
TÖP. 

Or 

 (b) State the functions of a salesman. 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß £oPøÍU TÖP. 

14. (a) What are the elements of communication process? 

  uPÁÀ öuõhº¦ ö\¯À •øÓ°ß EÖ¨¦PÒ GßÚ? 

Or 

 (b) How will you evaluate the performance of a sales 
person? 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß ö\¯ÀvÓøÚ }[PÒ 
G¨£i ©v¨¥k ö\´ÃºPÒ? 

15. (a) What are the qualities of a good packaging system? 

  J¸ |À» ö£õv°ku¼ß Sn[PÒ GßÚ? 

Or 

 (b) What are the social factors that affect buyer 
behaviour? 

  ~Pº÷Áõº ö\¯À£õmøh £õvUPUTi¯ \•uõ¯ 
PõμoPÒ GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the guiding principles for fixing product 
pricing? 

 ö£õ¸Ò Âø» {ºn¯® ö\´ÁuØS EuÄ® öPõÒøPPÒ 
¯õøÁ? 

17. Describe the common channel of distribution for 
manufactured consumer goods. 

 ~Pº÷Áõº EØ£zv ö£õ¸mPÎß ö£õxÁõÚ ÁÇ[PÀ 
ÂvPøÍ ÂÁ›. 

18. Explain the difference between advertisement and 
personal selling. 

 ÂÍ®£μzvØS® BÒ\õº ÂØ£øÚUS® EÒÍ 
÷ÁÖ£õkPøÍ ÂÍUSP. 

19. Explain the modern concept of marketing. 

|ÃÚ \¢øu°ku¼ß P¸zxUPøÍ ÂÍUSP. 

20. What are the different training given to salesman? 

 ÂØ£õsø©¯¸US öPõkUP¨£k® £°Ø]°ß ÁøPPÒ 
¯õøÁ? 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (BANKING)/B.B.A. 
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Fourth Semester 

BANKING LAW AND PRACTICE – II 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What is Corporate Securities? 

 {Ö© ¤øÚ¯[PÒ GßÓõÀ GßÚ? 

2. What is meant by Discounting of Bills? 

 uÒÐ£i ö\´¯¨£mh Esi¯À £ØÔ AÔÁx GßÚ? 

3. What is Hypothecation? 

 P¸x÷PõÒ GßÓõÀ GßÚ? 

4. What do you mean by Banker’s Lien? 

 Á[Q¯õÍ›ß E›ø© £ØÔ }Âº AÔÁx GßÚ? 

5. What is Guarantee? 

 EzuμÁõu® GßÓõÀ GßÚ? 

6. What is Sub Standard Assets? 

 xøn {ø»¯õÚ ö\õzxPÒ GßÓõÀ GßÚ? 

Sub. Code 
10442/12642/ 
12242/13342/ 

34742 
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7. What is Non Performing Assets? 

 ö\¯À£hõu ö\õzxPÒ GßÓõÀ GßÚ? 

8. What is Industrial Relation? 

 öuõÈÀzxøÓ EÓÄ GßÓõÀ GßÚ? 

9. How many sections are there in Indian Stamp Act? 

 C¢v¯ •zvøμ \mhzvÀ GzuøÚ ¤›ÄPÒ EÒÍÚ? 

10. State any two causes of industrialization. 

 öuõÈÀ©¯©õUP¼ß H÷uÝ® Cμsk Põμn[PøÍU 
TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL question, Choosing either (a) or (b) 

11.  (a) What are precautions to be taken by a banker while 
providing overdraft facility? 

   ÷©ÀÁøμ£ØÖ Á\v ÁÇ[S®÷£õx Á[Q¯õÍº 
GkUP ÷Ási¯ •ßöÚa\›UøPPÒ ¯õøÁ? 

Or 

 (b) Explain the different types of securities. 

   £À÷ÁÖ ÁøP¯õÚ ¤øÚ¯[PøÍ ÂÍUSP. 

12.  (a) Distinguish between pledge and mortgage. 

   EÖvö©õÈ ©ØÖ® Ah©õÚzøu ÷ÁÖ£kzxP. 

Or 

 (b) What are the liabilities of a surety? 

   J¸ ¤øÚ¯uõμ›ß ö£õÖ¨¦PÒ ¯õøÁ? 
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13.  (a) Briefly discuss the rights of Creditors. 

   PhÜ¢÷uõ›ß E›ø©PøÍ _¸UP©õP ÂÁõvUPÄ®. 

Or 

 (b) Write short notes on Loan Appraisal Process. 

   Phß ©v¨¥mk ö\¯À•øÓ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

14.  (a) What are the features of Non-Performing Assets? 

   ö\¯À£hõu ö\õzxPÎß A®\[PÒ ¯õøÁ? 

Or 

 (b) Bring out the objectives of Indian Stamp Act. 

   C¢v¯ •zvøμa \mhzvß ÷|õUP[PøÍ u¸P. 

15.  (a) Write a note on Industrial sickness. 

   ]Ö SÔ¨¦ ÁøμP öuõÈÀxøÓ ÷|õ´. 

Or 

 (b) Discuss the roles of government in preventing the 
sick units. 

   ÷|õ´Áõ´¨£mh ¤›ÄPøÍz uk¨£vÀ 
Aμ\õ[Pzvß £[SPøÍ ÂÁõvUP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the lending of loans and advances. 

 PhßPÒ ©ØÖ® •ß£n[PøÍ £ØÔ Â›ÁõP ÂÍUPÄ®. 

17. Explain various types and importance of pledge and 
hypothecation. 

 EÖvö©õÈ ©ØÖ® P¸x÷PõÒ BQ¯ÁØÔß £À÷ÁÖ 
ÁøPPÒ ©ØÖ® •UQ¯zxÁzøu ÂÍUPÄ®. 
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18. Explain the various kinds of loan appraisal. 

 Phß ©v¨¥miß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Distinguish between cash credit and overdraft. 

 öμõUPUPhß ©ØÖ® ÷©ÀÁøμ£ØøÓ ÷ÁÖ£kzxP. 

20. Explain the different components of Indian Stamp Act. 

 C¢v¯ •zvøμzuõÒ \mhzvß öÁÆ÷ÁÖ TÖPøÍ 
ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 
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RESEARCH METHODS 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the objectives of research. 

 B´Âß ÷|õUP[PøÍ SÔ¨¤kP. 

2. What is field study? 

 PÍ B´Ä GßÓõÀ GßÚ? 

3. What is meant by Quota sampling? 

 ‘JxURmk ©õv›’ Gß£uß Aºzu® GßÚ? 

4. Define : Research Design. 

 Áøμ¯Ö : B´Ä ÁiÁø©¨¦. 

5. What is observation? 

 ‘EØÖ ÷|õUPÀ’ GßÓõÀ GßÚ? 

6. What do you mean by ‘pilot study’? 

 ‘•ß÷Úõi B´Ä’ Gß£x GßÚ? 

Sub. Code 
10443/ 
12643/ 
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7. What is ‘Hypothesis”? 

 ‘P¸x÷PõÒ’ GßÓõÀ GßÚ? 

8. Define : Bibliography. 

 Áøμ¯Ö : ¡À ÂÁμn®. 

9. What is technical Report? 

 öuõÈÀ~m£ AÔUøP GßÓõÀ GßÚ? 

10. What is meant by “Interpretation”? 

 ‘ö£õ¸Ò ÂÍUP®’ Gß£x GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the basic components of research? 

  B´Âß Ai¨£øh¯õÚ •UQ¯ £SvPÒ ¯õøÁ? 

Or 

 (b) What are the sources from which a research 
problem originate? 

  J¸ B´Äa ]UPÀ E¸ÁõSÁuØPõÚ ‰»[PÒ ¯õøÁ? 

12. (a) State the precautions to be taken before using 
secondary data. 

  Cμshõ® {ø» uμÄPøÍ £¯ß£kzx® ÷£õx 

÷©ØöPõÒÍ ÷Ási¯ •ßöÚa\›UøP 

|hÁiUøPPøÍ ÂÍUSP. 

Or 

 (b) What are  the criteria of a good research design? 

  J¸ ]Ó¢u B´Ä ÁiÁø©¨¦UPõÚ AÍÃkPÒ 

¯õøÁ? 
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13. (a) “Review of literature is a pre-requisite for a 
research” – Discuss. 

  “¡À ©v¨£õ´Ä Gß£x B´ÄUPõÚ •ß÷uøÁ 

BS®”- ÂÍUSP. 

Or 

 (b) What do you mean by schedule? Explain. 

  ÷|ºPõnÀ GßÓõÀ GßÚ? ÂÍUSP. 

14. (a) Explain any Five statistical tools for analysis.  

  £S¨£õ´ÄUS¨ £¯ß£k® HuõÁx I¢x ¦ÒÎ°¯À 

P¸ÂPøÍ ÂÍUSP. 

Or 

 (b) “Greater the number of samples more will be 
reliability of results” – Discuss. 

  ‘‘AvP AÍÂÀ ©õv›PÒ, •iPÎß |®£Pzußø©ø¯ 

AvP›UQßÓÚ’’– ÂÍUSP. 

15. (a) “A research report should be more informative than 
elaborative” – Discuss. 

  ‘‘J¸ B´Ä AÔUøP Gß£x ªPÄ® Â›ÁõP C¸¨£øu 

Âh ÂÍUP©õP C¸UP ÷Ásk®’’– ÂÁ›. 

Or 

 (b) Discuss the importance of bibliography and 
annexure.  

  ¡À ÂÁμn® ©ØÖ® ¤ßÛøn¨¦ BQ¯ÁØÔß 

•UQ¯zxÁzøu ÂÍUSP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the basic steps in the selection and formulation 
of research problem?   

 B´Äa]UPø» ÷uº¢öukzuÀ ©ØÖ® E¸ÁõUPÎÀ 

Ch®ö£Ö® Ai¨£øh £i{ø»PÒ ¯õøÁ? 

17. What is a questionnaire? Distinguish between 
questionnaire and schedule. 

 ‘÷PÒÂ¨£mi¯À’ Gß£x GßÚ? ÷PÒÂ¨£mi¯¾US®, 

÷|ºPõn¾US•ÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 

18. Write short notes on (a) Chi-square test (b) Multivariate 
Analysis.  

 ]Ö SÔ¨¦ ÁøμP. (a)  Chi-square test (b) Multivariate 
Analysis. 

19. What do you mean by secondary data? What are the 
internal and external sources of secondary data? 

 Cμshõ® {ø» uμÄPÒ GßÓõÀ GßÚ? Cμshõ® {ø» 

uμÄPÎß Em¦Ó ©ØÖ® öÁÎ¨¦Ó ‰»[PÒ ¯õøÁ? 

20. Explain the contents of a research report. 

 J¸ B´ÁÔUøP°ß EmTÖPøÍ ÂÍUSP. 

——————— 
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COMPUTER AND BANKING 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define: Electronic cheque. 

 ªßÚq Põ÷\õø» Áøμ¯Ö. 

2. What do you mean by computerization? 

 PoÛ©¯©õUPÀ £ØÔ }Âº AÔÁÚ ¯õx? 

3. Write a note on: Electronic fund transfer. 

 ªßÚq {v £›©õØÓ® : SÔ¨¦ ÁøμP. 

4. What is Data encryption? 

 uμÄ SÔ¯õUP® GßÓõÀ GßÚ? 

5. What is meant by online banking? 

 Cøn¯ Á[Q GßÓõÀ GßÚ? 

6. Expand: CPU. 

  CPU : Â›ÁõUP® ö\´P. 

Sub. Code 
10444/12644/
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7. Define: Security device. 

 £õxPõ¨¦ \õuÚ® : Áøμ¯Ö. 

8. What is Data processing? 

uPÁÀ ö\¯À•øÓ GßÓõÀ GßÚ? 

9. Write a short note on:  Operating system. 

C¯UP Aø©¨¦: ]Ö SÔ¨¦ ÁøμP. 

10. What is LAN? 

  LAN GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the features of E – Cheque. 

  ªßÚq Põ÷\õø»°ß ußø©PøÍ ÂÁ›. 

Or 

 (b) List out the needs of computerization. 

  PoÛ©¯©õUP¼ß ÷uøÁPøÍ Á›ø\¨£kzxP. 

12. (a) Bring out the functions of E – banking. 

  ªßÚq Á[Q°ß ö\¯À£õkPøÍ öÁÎUöPõnºP. 

Or 

 (b) What are the causes of cyber crime? 

  Cøn¯ ÁÈU SØÓzvß ÂøÍÄPÒ ¯õøÁ? 

13. (a) Examine the procedure of E – banking in India. 

  C¢v¯õÂÀ Cøn¯ Á[Q°ß ö\¯À•øÓPøÍ 

B´Ä ö\´P. 

Or 
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 (b) Describe features of Data Encryption. 

  uμÄ SÔ¯õUPzvß ußø©PøÍ ÂÁ›. 

14. (a) Write an essay about E – Software security. 

  ªßÚq ö©ßö£õ¸Ò £õxPõ¨¦ £ØÔ Pmkøμ ÁøμP. 

Or 

 (b) State the features of software. 

  ö©ßö£õ¸Îß ußø©PøÍ ÂÁ›. 

15. (a) Describe the role of electronic money in  
E – banking. 

  ªßÚq Á[Q°À, ªßÚq £n¨£›©õØÓzvß 

£[QøÚ ÂÁ›. 

Or 

 (b) Examine the causes of malicious damage. 

  w[QøÇUS® ÷\uzvß ÂøÍÄPøÍ B´Ä ö\´P. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the growth of Electronic banking in 
India. 

 C¢v¯õÂÀ ªßÚq Á[Q°ß ÁÍºa] SÔzx Â›ÁõP 

Bμõ´P. 

17. Discuss the features and purpose of Electronic fund 
transfer. 

 ªßÚq £n £›©õØÓzvß ußø©PÒ ©ØÖ® ÷|õUP[PøÍ 

ÂÁõv. 

18. Explain the characteristics of Data Encryption. 

 uμÄ SÔ¯õUPzvß Snõv\¯[PøÍ ÂÁ›. 
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19. Assess the role of data processing in banking software. 

Á[Q ö©ßö£õ¸Ò ö\¯À£õkPÎÀ uPÁÀ ö\¯À•øÓ°ß 

£[QøÚ ©v¨¤kP. 

20. What is software? What are the functions and objectives 
of software? 

 ö©ßö£õ¸Ò GßÓõÀ GßÚ? ö©ßö£õ¸Îß ö\¯À£õkPÒ 

©ØÖ® ÷|õUP[PÒ ¯õøÁ? 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is mean by underwriting? 

 G¿zxÈv GÔÈêμ GÔÏ? 

2. Define – Corporate Counselling. 

 ë–−|Ë¶Ï P−zxíª ¶¼[Pμ & ¶íª¤Ë. 

3. State the meaning of rural indebtedness. 

 FμPU Phß£õk Gß£uß ö£õ¸øÍU TÖP. 

4. Specify the institutional sources of rural credit. 

 FμPU Phß {ÖÁÚ ‰»[PøÍU SÔ¨¤kP. 

5. What is lead bank? 

 •ß÷Úõi Á[Q GßÓõÀ GßÚ? 

Sub. Code 

10451/12651/ 
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6. Define Amalgamation. 

 P»øÁ¯õUP® & Áøμ¯Ö. 

7. Write a short note on Mutual Fund. 

 £μì£μ {v £ØÔ ]Ö SÔ¨¦ ÁøμP. 

8. Who is rural banker? 

 FμP Á[Q¯º Gß£Áº ¯õº? 

9. What is meant by forecasting? 

 •ßPozuÀ GßÓõÀ GßÚ? 

10. Specify the meaning of internal and external audit. 

 EÒ uoUøP ©ØÖ® öÁÎ uoUøP GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the obstacles of rural development? 

  FμP ÁÍºa]°ß uøhPÒ ¯õøÁ? 

Or 

 (b) Enumerate the steps involved in Loan Syndication. 

  Phß B÷»õ\øÚ SÊ©zvÀ EÒÍ £À÷ÁÖ £iPøÍ 

Á›ø\¨£kzxP. 

12. (a) State the functions of SEBI. 

  SEBI ß £oPøÍ TÖP. 

Or 

 (b) Explain the different types of Corporate Securities. 

  ö£¸{ÖÁÚ ¤øn¯[PÎß £À÷ÁÖ ÁøPPøÍ 

ÂÁ›. 
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13. (a) Bring out the rules regarding allotment of shares. 

   £[SPÒ JxURk ö\´ÁvÀ EÒÍ Âv•øÓPøÍ 

öÁÎ¨£kzxP. 

Or 

 (b) Describe the role of rural bankers in mergers. 

  Cøn¨¦ ö\¯À£õmiÀ FμP Á[Q¯›ß £[QøÚ 

ÂÁ›. 

14. (a) State the objectives of cash management. 

   £n ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the miscellaneous activities of a Rural 
Banker? 

  FμP Á[Q°ß Cuμ ö\¯À£õkPÒ ¯õøÁ? 

15. (a) Write an essay about cash flow cycle. 

   £n Jmh _ÇØa] SÔzx ]Ö Pmkøμ ÁøμP. 

Or 

 (b) State the regulations of term loan. 

  Põ» PhÛß £»uμ¨£mh Âv•øÓPøÍ ÂÁ›. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the growth of rural banking in India. 

 C¢v¯õÂÀ FμP Á[Q°ß ÁÍºa] SÔzx Â›ÁõP Bμõ´P. 
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17. Discuss the features and purpose of mergers and 
amalgamations in India. 

 C¢v¯õÂÀ P»øÁ¯õUP® ©ØÖ® Cøn¨¤ß ußø©PÒ 

©ØÖ® ÷|õUP[PøÍ ÂÁõv. 

18. Give an account of the role of Indian capital market in 
economic development. 

 ö£õ¸Íõuõμ ÁÍºa]°À C¢v¯ ‰»uÚ \¢øu°ß £[QøÚ 

ÂÍUQ ÁøμP. 

19. What is mutual fund? What are the classifications 
included in mutual fund? 

 £μì£μ {v GßÓõÀ GßÚ? £μì£μ {v°À Ah[Q²ÒÍ 

£À÷ÁÖ ÁøPPÒ ¯õøÁ? 

20. Examine the remedial measures to solve the problem of 
rural indebtedness. 

 FμP Phß ¤μa\øÚUS wºÄ Põs£uØPõÚ |hÁiUøPPøÍ 

Bμõ´P. 

—————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. List out any two importance of management Accounting.  

H÷uÝ® Cμsk ÷©»õsø© PnUQ¯¼ß •UQ¯zxÁ® 

u¸P.   

2. What is cash flow statement?  

 öμõUP Kmh® GßÓõÀ GßÚ? 

3. What is meant by Ratio analysis?  

 ÂQu[PÒ £S¨£õ´Ä GßÓõÀ GßÚ? 

4. State any two limitations of standard costing.  

 uμ AhUP Âø» PnUQ¯¼ß wø©PÒ CμsiøÚz u¸P. 

Sub. Code 
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5. What is cash budget?  

 öμõUP ÁμÄ & ö\»Ä vmh® GßÓõÀ GßÚ? 

6. What is meant by Labour Rate variance?  

 öuõÈ»õÍº ÂQu ÷ÁÖ£õk GßÓõÀ GßÚ? 

7. What is Gross profit Ratio?  

 ö©õzu »õ£ ÂQu® GßÓõÀ GßÚ? 

8. What are included in current liabilities?  

 GøÁö¯À»õ® |h¨¦ ö\õzxUPÎÀ Ah[S£øÁ? 

9. What do you meant by capital budgeting?  

 ‰»uÚ ÁμÄ & ö\»Ä vmhªkuÀ GßÓõÀ GßÚ? 

10. What is criteria for pay back period?  

 v¸®£ ö£Ö® •øÓ°À HØÖU öPõÒÐuÀ AÀ»x HØÖU 

öPõÒÍõø© •øÓ ¯õx? 

 PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) What are the advantages of management 
Accounting?  

  ÷©»õsø© PnUQ¯¼ß |ßø©PøÍ u¸P. 

Or 

 (b) What are the limitation of ratio analysis?  

  ÂQu PnUQ¯¼ß wø©PøÍ u¸P. 
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12. (a) What are the difference between fixed budget and 

flexible budget?  

  {ø»¯õÚ ÁμÄ&ö\»Ä vmhzvØS®, ö|QÌÄ 

ÁμÄ&ö\»Ä vmhzvØS® E›¯ ÷ÁÖ£õkPøÍ u¸P. 

Or 

 (b) Difference between standard costing and marginal 

costing.  

  uμ AhUPÂø» PnUQ¯¾US®, CÖv{ø»U 

PnUQ¯¾US® EÒÍ ÷ÁÖ£õkPøÍ u¸P. 

13. (a) Prepare production budget for the half-year ending 

June 2018 from the following information.  

Product Budget sales 

quantity units  

Actual sales 

31.12.2017 

Desired stocking 

on 30.06.2018 

S 20,000 4,000 5,000 

Q 50,000 6,000 10,000 

 ¤ßÁ¸® uPÁÀPøÍ öPõsk Aøμ BsiØPõÚ EØ£zv 

ÁμÄ&ö\»Ä vmhzøu áúß 2018US u¯õº ö\´P. 

EØ£zv ÁμÄ&ö\»Ä 

ÂØ£øÚ 

ö©õzu A»S 

ö©õzu 

ÂØ£øÚ 

31.12.2017 

Gvº£õºUP¨£mh 

\μUS 

 30.06.2018 

S 20,000 4,000 5,000 

Q 50,000 6,000 10,000 

Or 
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 (b) X Co. Furnishes you the following information:  

 Year 2011 

 First half Second half 

Sales Rs. 8,10,000 10,26,000 

Profits earned Rs. 21,600 64,800 

  Calculate  

  (i) P/V ratio  

  (ii) Fixed cost 

 X {Ö©® RÌUPsh uPÁÀPøÍ öPõkUQßÓx. 

 

 Bsk 2011 

 •uÀ £õv CμshõÁx £õv

ÂØ£øÚ ¹. 8,10,000 10,26,000 

C»õ£® Dmi¯x ¹. 21,600 64,800 

  u¯õ›UP 

(i) £[PÎ¨¦ ÂQu® ©ØÖ® 

   (ii) ©õÓõa ö\»Ä GÆÁÍÄ GÚÄ®. 

14. (a) Z. Co Ltd manufacture three produces X, Y, Z 
standard time for the production of  one unit of each 
product is as follows.  

  Product X 2 standard hours 

  Product Y 5 standard hours 

  Product Z 3 standard hours 
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  Actual output was as follows 

Product X 300 units  

  Product Y 200 units 

  Product Z 700 units 

 Explain the production of standard hours. 

 Z {Ö©® X,Y, ©ØÖ® Z GßÓ ‰ßÖ ö£õ¸ÒPøÍ 

u¯õ›UQßÓx. JÆöÁõ¸ ö£õ¸ÐUS® E›¯ uμ ÷|μ® 

uÛzuÛ÷¯ uμ¨£mkÒÍx. 

  EØ£zv X 2 uμ©oPÒ 

  EØ£zv Y 5 uμ©oPÒ 

  EØ£zv Z 3 uμ©oPÒ 

 Esø© öÁÎ¨£õk ¤ßÁ¸©õÖ 

  EØ£zv   X  300 A»SPÒ 

  EØ£zv   Y  200 A»SPÒ 

  EØ£zv   Z  700 A»SPÒ 

 EØ£zvø¯ uμ©oPÎÀ ÂÁ›UP. 

Or 

 (b) From the following information, prepare a 
statement of sources and application of fund from 
the year 31.12.2019. 

  Rs. 

(i) Increase in working capital 4,000 

(ii) Net profit before writing off goodwill 10,750 
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(iii) Depreciation for fixed assets 1,750 

(iv) Dividend paid 3,500 

(v) Goodwill written out of profits 5,000 

(vi) Share capital was issued for cash 5,000 

(vii) Machinery was purchased for 10,000 

 RÌUPsh Â£μ[PÎ¼¸¢x 31.12.2019À •iÁøh²® 

BsiØPõÚ {v°ß ÁμÄ-&£¯ß£õk AÔUøP u¯õ›UP. 

  ¹. 

(i) |øh•øÓ ‰»uÚzvß AvP›¨¦ 4,000 

(ii) |ß©v¨¤øÚ uÒÐ£i ö\´ÁuØS •ß 

{Pμ »õ£® 

 
10,750 

(iii) {ø» ö\õzxUPÎß «x ÷u´©õÚ® 1,750 

(iv) C»õ£ & DÄ ö\¾zv¯x 3,500 

(v) C»õ£zv¼¸¢x uÒÐ£i ö\´¯¨£mh

|ß©v¨¦ 
5,000 

(vi) öμõUPzvØS öÁÎ°mh £[S •uÀ 5,000 

(vii) ö£õÔ öPõÒ•uÀ ö\´ux. 10,000 

15. (a) State the disadvantages of capital budgeting.  

  •uÀ vmhzvß wø©PøÍ TÖP. 

Or 

 (b) Explain the merits of payback period.  

  v¸®£ ö£Ö® Põ»zvß |ßø©PøÍ u¸P. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Write the following ratios, Prepare a Trading, profit and 
Loss a/c and a balance sheet.  

(a) Gross profit ratio – 25% 

 (b) Net profit/sales – 20% 

 (c) Stock turnover ratio – 10 

 (d)  Net profit/Capital – 1/5. 

 (e) Capital to Total liabilities – 1/2. 

 (f) Fixed assets/Capital – 5/4. 

 (g) Fixed assets/Total assets – 5/7. 

 (h) Fixed assets – Rs. 10,00,000. 

 (i) Closing stock – Rs. 1,00,000. 

 ¤ßÁ¸® ÂQu[PÎ¼¸¢x, ÁoP, »õ£ |mhU PnUS 

©ØÖ® C¸¨¦ {ø»U SÔ¨¦ u¯õ›UP. 

(A) ö©õzu »õ£ ÂQu® – 25% 

 (B) {Pμ»õ£® /ÂØ£øÚ – 20% 

 (C) \μUQ¸¨¦ ÂØ£øÚ÷¯õmh ÂQu® – 10 

 (D)  {Pμ »õ£® / ‰»uÚ®  – 1/5. 

 (E) •uÀ / ö©õzu ö£õÖ¨¦PÒ – 1/2. 

 (F) {ø»a ö\õzxUPÒ /•uÀ – 5/4. 

 (G) {ø»a ö\õzxUPÒ /ö©õzu ö\õzxUPÒ – 5/7. 

 (H) {ø»a ö\õzxUPÒ       ¹. 10,00,000. 

 (I) CÖv \μUQ¸¨¦            ¹.  1,00,000. 

17. The standard and the actual labour force required for 
completing a job is given below. Calculate  

(a) Labour cost variance 

 (b) Labour rate variance 

 (c) Labour efficiency variance 
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 Standard  Actual  

 Hours Rate Hours Rate 

 Rs. Rs. Rs. Rs. 

Men 45 50 48 55 

Women 50 40 45 40 

 J¸ ÷Áø»ø¯ •i¨£uØS ÷uøÁ¯õÚ vmh® ©ØÖ® 

\›¯õÚ öuõÈ»õÍºPÎß AÍÄ R÷Ç öPõkUP¨£mkÒÍx. 

RÌUPsh ÂÁμ[PÎ¼¸¢x 

 (A) öuõÈ»õÍº AhUP ©õÖ£õk 

 (B) öuõÈ»õÍº Ãu ©õÖ£õk 

 (C) öuõÈ»õÍº vÓø© ©õÖ£õk BQ¯ÁØøÓ PnUQkP. 

 {ø» AhUP® Esø© AhUP®

 ÷|μ® Ãu® ÷|μ® Ãu® 

 ¹. ¹. ¹. ¹. 

BsPÒ 45 50 48 55 

ö£sPÒ 50 40 45 40 

18. Draw up a flexible budget for overheads expenses on the 
basis of the following data and determine the overheads 
rates at 70%, 80% and 90% plant capacity. 

Variable Over heads: 70% 80% 90% 

Indirect labour  12,000  

Indirect materials  4,000  

Semi-variable Over heads    

Power (30% fixed)  20,000  
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Repairs and maintenance(60% fixed)  2,000  

Fixed Over heads    

Depreciation  11,000  

Insurance  3,000  

Salaries  10,000  

Total overheads  62,000  

Estimated direct Labour hours  1,24,000  

 (hours)  

 ¤ßÁ¸® Â£μ[PÎß Ai¨£øh°À Kº ö|QÊ® £mi¯À 

u¯õ›zx ö£õÔ°ß 70%   80% ©ØÖ® 90% ö\¯À {ø»PÎß 

÷©Øö\»Ä «m¦ Ãu® PõsP. 

©õÖ® ö\»ÄPÒ  70% 80% 90% 

©øÓ•P EøÇ¨¦  12,000  

©øÓ•P ‰»¨ö£õ¸Ò  4,000  

£Sv ©mk® ©õÖ® ö\»ÄPÒ    

G›ö£õ¸Ò \Uv 30% {ø»¯õÚx  20,000  

£Êx £õºzu¾® £μõ©›¨¦® 60% 

{ø»¯õÚx 

 2,000  

{ø»¯õÚ ö\»ÄPÒ    
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÷u´©õÚ®  11,000  

Põ¨¥k  3,000  

\®£Í®  10,000  

ö©õzu ÷©Øö\»ÄPÒ  62,000  

÷|º•P EøÇ¨¦ ©oPÒ 1,24,000  

 ©oPÒ  

19. Explain the various types of variance analysis.  

£À÷ÁÖ ÁøP¯õÚ ÷ÁÖ£õmk B´ÂøÚ ÂÍUSP. 

20. Explain the Break-Even point.  

\›\© ¦ÒÎø¯ ÂÍUSP. 

–––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Human Resource Planning. 

 Áøμ¯Ö: ©ÛuÁÍ vmhªhÀ 

2. What is meant by Job description? 

£o ÂÍUP® GßÓõÀ GßÚ? 

3. What is Flexi-Time? 

ö|QÌÄ ÷|μ® Gß£x GßÚ? 

4. What do you mean by ‘Six-Sigma’? 

]Uì&]U©õ Gß£x GßÚ? 

5. What is Demotion? 

‘£oCÓUP®’ Gß£x GßÚ? 

Sub. Code 
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6. Define : Off the job training. 

Áøμ¯Ö : £o°À»õ £°Ø] 

7. What is meant by Employee retention? 

£o¯õÍøμ uUPøÁzuÀ GßÓõÀ GßÚ? 

8. What is Job Evaluation? 

£o ©v¨¥k Gß£x GßÚ? 

9. What do you mean by Accident Prevention? 

Â£zx ukzuÀ GßÓõÀ GßÚ? 

10. What is Human Resource Information system? 

©ÛuÁÍ uPÁÀ Aø©¨¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the major functions of Human Resource 
Management? 

  ©ÛuÁÍ ÷©»õsø©°ß •UQ¯ £oPÒ ¯õøÁ? 

Or 

 (b) What do you mean by Personnel Policies? Explain. 

  £o¯õÍº öPõÒøPPÒ GßÓõÀ GßÚ? ÂÍUSP. 

12. (a) Write short notes on : 

  (i) Promotion 

  (ii) Transfer. 

  ]Ö SÔ¨¦ ÁøμP. 

  (i) £o ÷©®£õk 

  (ii) £o ©õØÓ® 

Or 
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 (b) Explain the need for training in Industries. 

  öuõÈØ\õø»PÎÀ |hzu¨£k® £°Ø]PÎß 
÷uøÁPÒ £ØÔ ÂÁ›UPÄ®. 

13. (a) What is Promotion? What are basis for promotion? 

  £uÂ E¯ºÄ GßÓõÀ GßÚ? £uÂ E¯ºÄUPõÚ  
Ai¨£øh PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the essential ingredients of good wage 
system. 

  ]Ó¢u \®£Í® ÁÇ[S® •øÓ°ß Ai¨£øh 
EmTÖPÒ £ØÔ ÂÍUSP. 

14. (a) What are the different methods of Job Evaluation? 
Discuss. 

  £o ©v¨¥miØPõÚ £À÷ÁÖ ÁÈ•øÓPÒ GßÚ? 
ÂÁ›. 

Or 

 (b) What is meant by Compulsory Transfer? Explain. 

  Pmhõ¯ £o ©õØÓ® Gß£x GßÚ? ÂÍUSP. 

15. (a) What are the basic elements of grievance 
procedure? 

  SøÓPøÍ •øÓ°k® ÷£õx Ch®ö£ØÖÒÍ 
Ai¨£øh EmTÖPÒ ¯õøÁ? 

Or 

 (b) Write short notes on “E-Records on Employees”. 

  £o¯õÍºPÎß & E £v÷ÁkPÒ £ØÔ ]Ö SÔ¨¦ 
ÁøμP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does Human Resource Management assume 
significance in today’s organisations? 

 CßøÓ¯ Aø©¨¦PÎÀ ©ÛuÁÍ ÷©»õsø© G¢u 
AÍÄUS •UQ¯zxÁ® ö£ÖQÓx? 

17. What are the different kinds of sources of recruitment? 
Discuss. 

 £o¯õÍº PshÔu¾UPõÚ £»ÁøP ‰»[PÒ ¯õøÁ? 
ÂÍUSP. 

18. Discuss the various methods of Executive Development. 

 ö\¯À A¾Á»º ÁÍºa]US¨ £¯ß£k® £À÷ÁÖ 
ÁÈ•øÓPÒ ¯õøÁ? 

19. How do you prevent accidents in work place? 

£o°hzvÀ HØ£k® Â£zxUPøÍ }Âº GÆÁõÖ 
uk¨¥ºPÒ? 

20. Write notes on : 

 (a) Changing trends in Labour Management Relations. 

 (b) Personnel Audit. 

 ]Ö SÔ¨¦ ÁøμP. 

 (A) £o¯õÍº & ÷©»õsø© EÓÄPÎÀ HØ£mkÒÍ 
uØPõ» ©õØÓ[PÒ 

 (B) £o¯õÍº uoUøP 

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term Entrepreneur. 

 öuõÈÀ •øÚ÷Áõº GßÓ £uzvß C»UPn® u¸P. 

2. What is “Business Plan”? 

 öuõÈÀ vmh® GßÓõÀ GßÚ? 

3. What is Intrapreneurship? 

 ¦xø©  ¦Szx÷Áõº GßÓõÀ GßÚ? 

4. Expand : EDP, SSE. 

 Â›ÁõUP® u¸P : EDP, SSE. 

5. What are the importance of tourism attraction? 

 _ØÖ»õ Dº¨¤ß •UQ¯zxÁ® GßÓõÀ GßÚ? 

Sub. Code 
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6. What is motivate people to travel? 

 £¯oUS® ©UPøÍ FUSÂzuÀ GßÓõÀ GßÚ? 

7. Define feasibility study. 

 \õzv¯U TÖ AÔUøPUS C»UPn® u¸P. 

8. Who is Manager? 

 ÷©»õÍº Gß£Áº ¯õº? 

9. List out any two entrepreneurial cultural. 

 öuõÈÀ •øÚ÷Áõ›ß P»õa\õμ® CμsiøÚz u¸P. 

10. What is technology feasibility study? 

 öuõÈÀ ~m£ \õzv¯U TÖ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the qualities of Entrepreneur. 

  öuõÈÀ  •øÚ÷Áõ›ß uSvPÒ ¯õøÁ? ÂÍUSP.  

Or 

 (b) What are the difference between Entrepreneurs and 
Intrapreneurs? 

  öuõÈÀ •øÚ÷Áõº ©ØÖ® ¦xø© ¦Szx÷Áõº 

BQ÷¯õº Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ u¸P. 

12. (a) Explain the entrepreneurial scope of the 
accommodation sector in Tourism. 

  _ØÖ»õz xøÓ°ß u[SªhzvÀ öuõÈÀ 

•øÚ÷Áõ›ß £μ¨¦ GÀø»ø¯¨ £ØÔ ÂÁõvUP. 

Or 

 (b) Explain the Intrapreneurship. 

  ¦xø© ¦Szx® öuõÈÀ •øÚ÷Áõº £ØÔ ÂÍUSP.  
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13. (a) What are the causes of Entrepreneurial Cultural? 

  öuõÈÀ •øÚÂß P»õa\õμzvß Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the problems of amusement park 
industry? 

  ÷Põ›UøP §[PõÂÚõÀ HØ£k® ¤μa\øÚPÒ ¯õøÁ? 

14. (a) Explain the factors of motivate people to travel. 

  £¯oUS® ©UPøÍ FUSÂUS® PõμoPøÍ 

ÂÁõvUP. 

Or 

 (b) Explain the various types of opportunities in the 
tourism industry in India. 

  C¢v¯õÂÀ _ØÖ»õz xøÓ°À Põn¨£k® £À÷ÁÖ 

ÁøP¯õÚ Áõ´¨¦PÒ £ØÔ ÂÁ›UP. 

15. (a) Explain the role of agencies in the development to 
tourism business.  

  _ØÖ»õ ÁoP® ÁÍºa] Aøh¯ ö\´ÁvÀ 

•Pø©PÎß £[QøÚz u¸P.  

Or 

 (b) Explain the needs and wants of customer tourism 
industry. 

  _ØÖ»õz xøÓ°À ~Pº÷Áõ›ß ÷uøÁPøÍ²® 

Â¸¨£[PøÍ²® ÂÁ›UP. 

PART C — (3  10 = 30 marks) 
Answer any THREE questions. 

16. Explain the role of entrepreneur in economic development 
in India. 

 C¢v¯ ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ •øÚ÷Áõ›ß 

£[QøÚ ÂÍUSP.  
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17. Explain the opportunities in Tourism related to 
transportation. 

 _ØÖ»õz xøÓ°À ÷£õUSÁμzvß Áõ´¨¦PÒ £ØÔ ÂÁõv. 

18. What are the opportunities available in restaurant sector 
in tourism? 

 _ØÖ»õz xøÓ°À EnÁPzvß Áõ´¨¦ ÁÍ[PøÍ 

ÂÁõvUP. 

19. Explain the various types of financial sources for the 
tourism industry. 

 _ØÖ»õz xøÓUS EÒÍ £À÷ÁÖ {v Buõμ[PøÍ ÂÁ›UP. 

20. Describe the steps to Registration New Enterprise. 

 ¦v¯ öuõÈÀ {ÖÁÚzøu £vÄ ö\´ÁvÀ Ah[Q²ÒÍ 

£i•øÓPÒ £ØÔ ÂÁõvUP. 

  

———————— 
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Sixth Semester 

MARKETING OF BANKING SERVICES 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Modern Marketing? 

 |ÃÚ \¢øu°¯À GßÓõÀ GßÚ? 

2. What do you mean by banking services? 

 Á[Q°¯À ÷\øÁ SÔzx AÔÁÚ ¯õx? 

3. Define : Remarketing. 

 ©Ö \¢øu°¯À : Áøμ¯Ö. 

4. Write a short note on : Pricing. 

 Âø» {ºn¯® : ]Ö SÔ¨¦ ÁøμP. 

5. Who is banker? 

 Á[Q°¯º Gß£Áº ¯õº? 

Sub. Code 
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6. What is Pricing Policy? 

 Âø» {ºn¯ öPõÒøP GßÓõÀ GßÚ? 

7. What is Service Charge? 

 ÷\øÁ Pmhn® GßÓõÀ GßÚ? 

8. Write a note on : Internal Training. 

 EÒ £°Ø] : SÔ¨¦ ÁøμP. 

9. Define : Need. 

 ÷uøÁ : Áøμ¯Ö. 

10. What is banking theory? 

 Á[Q°¯À ÷Põm£õk GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the process of SWOT analysis. 

  SWOT £S¨£õ´Âß ö\¯À•øÓ°øÚ ÂÁ›. 

Or 

 (b) What are the features of marketing mix? 

  \¢øu°¯À P»øÁ°ß ußø©PÒ ¯õøÁ? 

12. (a) Bring out the importance of marketing. 

  \¢øu°¯¼ß •UQ¯zxÁzøu öÁÎUöPõnºP. 

Or 

 (b) Write an essay about product mix. 

  ö£õ¸Ò P»øÁ £ØÔ J¸ Pmkøμ ÁøμP. 
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13. (a) List out the factors affecting price of a product. 

  ö£õ¸øÍ Âø» {ºn¯® ö\´ÁuØPõÚ PõμoPøÍ 
Á›ø\¨£kzxP. 

Or 

 (b) Examine the steps involved in pricing policies. 

  Âø» {ºn¯ öPõÒøP°À EÒÍ £i{ø»PøÍ 
B´Ä ö\´P. 

14. (a) Describe the relationship between banker and 
customer. 

  Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 
öuõhº¤øÚ ÂÁ›. 

Or 

 (b) State the main features of advertising. 

  ÂÍ®£μ£kzxu¼ß •UQ¯ ußø©PøÍ ÂÁ›. 

15. (a) What are the functions of Training and 
Development? 

  £°Ø] ©ØÖ® ÷©®£õmiß ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b) Enumerate the steps involved in motivation. 

  FUSÂzu¼À EÒÍ £i{ø»PøÍ Á›ø\¨£kzxP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the relative merits and demerits of modern 
marketing. 

 |ÃÚ \¢øu°¯¼ß |ßø© ©ØÖ® wø©PøÍ B´Ä 
ö\´P. 
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17. Define Product Management. Discuss the various 
activities involved in product management. 

 ö£õ¸Ò ÷©»õsø© Áøμ¯Ö. ö£õ¸Ò ÷©»õs©°À 
EÒÍ £»uμ¨£mh öuõhº ö\¯À£õkPÒ SÔzx ÂÁõv. 

18. What is Promotion Mix? What are its basic functions? 

 ÂØ£øÚ ö£¸UP P»øÁ GßÓõÀ GßÚ? Auß Ai¨£øh 
ö\¯À£õkPÒ ¯õøÁ? 

19. Mention the various types of Advertising. 

 ÂÍ®£μ£kzxu¼À £»uμ¨£mh ÁøPPøÍ SÔ¨¤kP. 

20. Explain the various theories of motivation. 

 FUSÂzu¼À EÒÍ £»uμ¨£mh ÷Põm£õkPøÍ ÂÁ›. 

——————— 
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FINANCIAL MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term financial management. 

 {v ÷©»õsø©US C»UPn® u¸P. 

2. What is financial planning? 

 {v vmhªkuÀ GßÓõÀ GßÚ? 

3. What is discounting method? 

 uÒÐ£i •øÓ GßÓõÀ GßÚ? 

4. Define the term capital structure. 

 ‰»uÚ Aø©¨¤ß C»UPn® u¸P. 

5. What is financial leverage? 

 {v A¢{¯ ö\»Áõo Gß£x ¯õx? 

6. Define – capital budgeting. 

 ‰»uÚ {v & C»UPn® u¸P. 

Sub. Code 
10462/12662/ 
12262/13362 



D–7307 
  2

7. What is Net Income Approach? 

 {Pμ Á¸©õÚ AqS•øÓ GßÓõÀ GßÚ? 

8. Define the term Walter’s Model. 

ÁõÀhº ©õv›°ß ÁøμÂ»UPn® u¸P. 

9. What are the concept of working capital? 

£o ‰»uÚzvß P¸zxUPÒ ¯õøÁ? 

10. What do you mean by cash? 

 öμõUP® GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the role of financial manager. 

  {v ÷©»õÍ›ß £[QøÚ ÂÁ›UP. 

Or 

 (b) Explain the objectives of firms. 

  {Ö©zvß ÷|õUP[PøÍ ÂÍUSP. 

12. (a) Find the present value of Rs. 1,000 receivable in the 
6th year end if the rate of discount is 10%. 

  uØ÷£õøu¯ ©v¨¦ ¹.1,000 GÛÀ uÒÐ£i ÂQu® 

10% GßÓõÀ 6Áx Bsk •iÂÀ A¢u öuõøP°ß 

©v¨¦ GßÚ? 

Or 

 (b) Find the present value of Rs. 1,500 receivable in the 
20th year end, if the rate of discount is 8%. 

  uØ÷£õøu¯ ©v¨¦ ¹.1,500 GÛÀ uÒÐ£i ÂQu® 8% 

GßÓõÀ 20Áx Bsk •iÂÀ A¢u öuõøP°ß ©v¨¦ 

GßÚ? 

13. (a) Explain the importance of capital structure. 

  ‰»uÚ Aø©¨¤ß •UQ¯zxÁzøu ÂÍUSP. 

Or 
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 (b) What are the process of capital budgeting? 

  ‰»uÚ {v°ß ÁÈ•øÓPÒ ¯õøÁ? 

14. (a) The following information relate to two companies: 
Company Sales  Variables cost Fixed cost Interest 

P Ltd. 5,00,000 2,00,000 1,50,000 50,000 

Q Ltd. 10,00,000 3,00,000 4,00,000 1,00,000 

  You are required to calculate the various leverages. 

  ¤ßÁ¸® uPÁÀPÎ¼¸¢x Cμsk {Ö©[PøÍ PõsP: 

{Ö©® ÂØ£øÚ ©õÖ£k® 

Âø» 

{ø»¯õÚ 

Âø» 

Ámi 

P Ltd. 5,00,000 2,00,000 1,50,000 50,000 

Q Ltd. 10,00,000 3,00,000 4,00,000 1,00,000 

  £À÷ÁÖ P¸Â BØÓÀPøÍ PnUQkP. 

Or 

 (b) The operating and cost data of ABC Ltd. are : 

Sales   Rs. 20,00,000 

Variable cost Rs. 14,00,000 

Fixed cost  Rs. 4,00,000 (including 15% 
interest on Rs. 10,00,000) 

Calculate its operating, financial and combined 
leverages. 

  ABC Ltd.Cß C¯UP ©ØÖ® Cuμ ö\»Ä EÒ£h 

ÂØ£øÚ  Rs. 20,00,000 

©õÖ£k® Âø» Rs. 14,00,000 

{ø»¯õÚ Âø» Rs. 4,00,000 (Czxhß 15% Ámi 

•øÓ÷¯ Rs. 10,00,000) 

  C¯UP, {v ©ØÖ® J¸[Qøn¢u £À÷ÁÖ P¸Â 

BØÓÀPøÍ ÂÍUSP. 
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15. (a) Each of the following projects requires a cash outlay 
of Rs. 10,000. You are required to suggest which 
project should be accepted if the standard pay-back 
period is 5 years. 

 Cash inflows 

Year Project X Project Y Project Z 

1 2,500 4,000 1,000 

2 2,500 3,000 2,000 

3 2,500 2,000 3,000 

4 2,500 1,000 4,000 

5 2,500 1,000 1,000 

  ¤ßÁ¸® JÆöÁõ¸ vmhzvØS® ¹.10,000 {ø»¯õÚ 

Fv¯® v¸®¦U Põ»® 5 Á¸h©õP C¸¢uõÀ vmhzøu 

GÆÁõÖ ÁS¨£õ´? 

 £n¨¦ÇUP® 

Bsk vmh® X vmh® Y vmh® Z 

1 2,500 4,000 1,000 

2 2,500 3,000 2,000 

3 2,500 2,000 3,000 

4 2,500 1,000 4,000 

5 2,500 1,000 1,000 

Or 

 (b) Give a comparative description of net present value 
method and internal rate of return method. 

  {Pμ ©v¨¦ •øÓ ©ØÖ® EÒ Á¸Áõ´ •øÓø¯ 

J¨¤kP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the main functions of modern finance manager? 

 |ÃÚ {v ÷©»õÍ›ß £oPÒ ¯õøÁ? 

17. What is budget? What are its types? 

 ‰»uÚ® GßÓõÀ GßÚ? AuÝøh¯ ÁøPPÒ ¯õøÁ? 

18. Calculate operating and financial leverages from the 
following particulars. 

 Units sold 5,000   Selling price per unit Rs. 30 

 Variable cost per unit Rs. 20 EBIT Rs. 30,000 

 10% public debt Rs. 1,00,000. 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¯UP ©ØÖ® {vz vÓßPøÍ 

PnUQkP. 

 A»SPÒ ÂØ£øÚ ¹.5,000  ÂØ£øÚ Âø» J¸  

      ³Ûm ¹.30 

 ©õÖ£k® Âø» J¸ ³Ûm. 20 Ámi ©ØÖ® Á›  

            Em£mhx ¹.30,000 

 10% ö£õxUPhß ¹.1,00,000. 

19. From the following Balance sheet compute  

 (a) Gross working capital 

 (b) Net working capital. 

Balance sheet as on 31.12.2018 
Liabilities Rs. Assets Rs. 

Share 
capital 

6,00,000 Fixed Assets :  

Reserves 1,00,000 Land and Building 3,00,000 
Debentures 3,00,000 Plant and 

machinery 
 

4,00,000 
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Liabilities Rs. Assets Rs. 
Current 
liabilities 

 Current assets  

Bank loan 1,00,000 Cash 60,000 
Creditors 60,000 Investments 1,00,000 
Bills 
payable 

40,000 Debtors 1,40,000 

  Inventory 2,00,000 
 12,00,000  12,00,000 

 ¤ßÁ¸® C¸¨£õ´øÁ Bμõ´P. 

 (A) ö©õzu ‰»uÚ® 

 (B) {Pμ ‰»uÚ®. 

   C¸¨¦ {ø»U SÔ¨¦ 31.12.2018 

ö£õÖ¨¦PÒ Rs. ö\õzxUPÒ Rs. 
£[S ‰»uÚ® 6,00,000 {ø»¯õÚ 

ö\õzxUPÒ 

 

Põ¨¦PÒ 1,00,000 {»® ©ØÖ® 

Pmih® 

3,00,000 

Phß £zvμ[PÒ 3,00,000 ö£õÔ ©ØÖ® 

C¯¢vμ® 

4,00,000 

|h¨¦ 

ö£õÖ¨¦PÒ 

 |h¨¦ ö\õzxUPÒ  

Á[Q Phß 1,00,000 öμõUP® 60,000 
PhÜ¢÷uõº 60,000 •u½kPÒ 1,00,000 
ö\õ¾zuØS›¯ 

©õØÖ^mk 

40,000 PhÚõÎPÒ 1,40,000 

  \μUQ¸¨¦ 2,00,000 
 12,00,000  12,00,000 

20. Explain the Gordon’s dividend policy. What are its short 
comings? 

 PõºhÛß £[Põuõ¯U öPõÒøPø¯ ÂÍUSP. ÷©¾® Auß 

SøÓ£õkPÒ ¯õøÁ? 

 ———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. What is Offer? 

 •øÚÄ GßÓõÀ GßÚ? 

2. Who is a General Agent? 

 ö£õx •PÁº Gß£Áº ¯õº?  

3. Define the term “Banker”. 

 Á[Q¯º GÝ® £uzøu Áøμ¯ÖUP. 

4. What is meant by dissolution of partnership? 

 Tmhõsø© Pø»¨¦ £ØÔ AÔÁx GßÚ? 

5. Define a Company. 

 J¸ {Ö©zøu Áøμ¯ÖUP. 

6. What do you mean by Penalties? 

 ushzöuõøP £ØÔ AÔÁx GßÚ? 

Sub. Code 
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7. Expand: (a) IPRA (b) MSME 

 Â›ÁõUSP : (A) IPRA (B)  MSME 

8. What is Cyber Law? 

 ø\£º \mh® GßÓõÀ GßÚ? 

9. What is meant by Credit Policy? 

 Phß öPõÒøP £ØÔ AÔÁx GßÚ? 

10. State the various mode of winding up. 

 Pø»¨¤ß £À÷ÁÖ ÁøPPøÍU TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Differentiate agreement from contract. 

   J¨£¢uzv¼¸¢x Ehß£õmøh ÷ÁÖ£kzxP. 

Or 

 (b) Explain briefly the remedies available for breach of 
contract. 

   J¨£¢u «ÖøPUSU QøhUP¨£k® £›Põμ[PøÍ 
_¸UP©õP ÂÍUSP. 

12.  (a) What are the essentials of a contract of sale? 

   ÂØ£øÚUPõÚ J¨£¢uzvß Azv¯õÁ]¯[PÒ 
¯õøÁ? 

Or 

 (b) What are the features of partnership? 

   Tmhõsø©°ß A®\[PÒ ¯õøÁ? 
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13.  (a) What are the contents of articles of association? 
   \[P |øh•øÓ Hmiß EÒÍhUP[PÒ ¯õøÁ? 

Or 

 (b) State the salient features of Competition Act 2002? 
   ÷£õmia\mh® 2002&ß •UQ¯ A®\[PøÍU 

SÔ¨¤kP. 

14.  (a) Briefly explain the different types of intellectual 
property. 

   £À÷ÁÖ ÁøP¯õÚ AÔÄ\õº ö\õzxUPøÍa 
_¸UP©õP ÂÍUSP. 

Or 

 (b) What are the objectives of Information Technology 
Act? 

   uPÁÀ öuõÈÀ~m£a \mhzvß ÷|õUP[PÒ ¯õøÁ? 

15.  (a) What are the highlighting features of new MSMEs?  

   ¦v¯ MSME – PÎß ]Ó¨¦ A®\[PÒ ¯õøÁ? 

Or 

 (b) Briefly discuss the statutory duties of a director. 
   J¸ C¯US|¸øh¯ \mh•øÓU Phø©PøÍa 

_¸UP©õP ÂÁõvUP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Briefly discuss the various types of contracts. 
 J¨£¢u[PÎß £À÷ÁÖ ÁøP¨£kzxuø» ÂÁõvUPÄ®. 

17. What are the precautions to be taken by a paying banker 
before making payment of a cheque? 

 J¸ Põ÷\õø»US £n® ö\¾zx® •ß¦ J¸ Á[Q¯º 
÷©ØöPõÒÍ ÷Ási¯ •ßöÚa\›UøPPÒ ¯õøÁ? 
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18. Discuss the various consequences of misstatement in a 
prospectus. 

 J¸ uPÁ»ÔUøP°À EÒÍ uÁÓõÚ AÔUøP°ß £À÷ÁÖ 
¤ßÂøÍÄPøÍ ÂÁõvUP. 

19. Bring out the salient features of Information Technology 
Act 2000. 

 2000 uPÁÀ öuõÈÀ~m£ \mhzvß •UQ¯ A®\[PøÍ 
öÁÎUöPõnºP. 

20. Explain the various classifications of shareholders 
meeting. 

 £[SuõμºPÎß Tmh[PÐUPõÚ £À÷ÁÖ ÁøPPøÍ 
ÂÍUSP. 

 

 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Define the term Entrepreneur. 

 öuõÈÀ•øÚ÷Áõº GÝ® £uzøu Áøμ¯ÖUP. 

2. Give any two characteristics of an Entrepreneurship. 

 J¸ öuõÈÀ•øÚÂß H÷uÝ® Cμsk Snõv\¯[PøÍ 
u¸P. 

3. What is Venture Capital? 

 ÂøÚ •uÀ GßÓõÀ GßÚ? 

4. What do you mean by Feasibility study? 

 \õzv¯UTÖ B´øÁ¨ £ØÔ }Âº AÔÁx GßÚ? 

5. What is project appraisal? 

 vmh ©v¨¥k GßÓõÀ GßÚ? 

6. List out any two forms of assistance rendered by SIDBI. 

 SIDBI ÁÇ[P Ti¯ H÷uÝ® Cμsk EuÂPøÍ 
£mi¯¼kP. 

Sub. Code 
10464/12664



D–7309 
  2

7. What is DIC? 

 DIC Gß£øÁ ¯õøÁ? 

8. What is Rural Entrepreneurship?  

 Qμõ©¨¦Ó öuõÈÀ •øÚÄ GßÓõÀ GßÚ? 

9. What do you mean by EDP? 

 EDP £ØÔ }Âº AÔÁx GßÚ? 

10. Who is an Intrapreneur? 

 öuõÈÀ•øÚ£Áº Gß£Áº ¯õº? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) What are the qualities of a successful entrepreneur? 

   J¸ öÁØÔPμ©õÚ öuõÈÀ•øÚ÷Áõ¸US›¯ 
Sn|»ßPÒ ¯õøÁ? 

Or 

 (b) What are the sources of entrepreneurial 
opportunity? 

   öuõÈÀ•øÚÄ Áõ´¨¦PÐUPõÚ ‰»[PÒ ¯õøÁ? 

12.  (a) Bring out the importance of a pre-feasibility study. 

   •ß \õzv¯UTÖ B´Âß •UQ¯zxÁzøu 
öÁÎUöPõnºP. 

Or 

 (b) How will you determine the ideal debt equity mix? 
Explain. 

   ]Ó¢u Phß&ö£õx £[S P»øÁø¯ GÆÁõÖ 
wº©õÛ¨¥ºPÒ? ÂÍUSP. 
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13.  (a) Analyse the contents of financial feasibility. 

   {v \õzv¯UTÖPÎß EÒÍhUPzøu Bμõ´P. 

Or 

 (b) Explain the role of IDBI in the growth of 
entrepreneur. 

   öuõÈÀ•øÚ÷Áõ›ß ÁÍºa]°À IDBI ß £[QøÚ 
ÂÍUSP. 

14.  (a) Bring out the problems and prospectus of EDP. 

   EDP &ß ]UPÀPÒ ©ØÖ® •ß÷ÚõUSPøÍ 
öÁÎUöPõnºP. 

Or 

 (b) Briefly explain the various schemes for the 
development of women entrepreneurs. 

   ö£s öuõÈÀ•øÚ÷ÁõºPøÍ ysk® £À÷ÁÖ 
PõμoPøÍ _¸UP©õP ÂÍUSP. 

15.  (a) Write short notes on seed capital assistance. 

   Âøu ‰»uÚ \¾øPPøÍ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) Bring out the importance of intrapreneurship. 

   öuõÈÀ•øÚÂß •UQ¯zxÁzøu öÁÎUöPõnºP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Discuss briefly the different sources of business 
identification opportunities. 

 Â¯õ£õμ Áõ´¨¦PøÍ PshÔÁuØPõÚ £À÷ÁÖ 
‰»[PøÍ _¸UP©õP ÂÁõvUP. 
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17. Bring out the importance of new venture financing. 

 ¦v¯ ÂøÚ {v²uÂ°ß •UQ¯zxÁzøu 
öÁÎUöPõnºP. 

18. Explain the various forms of assistance provided by TIIC 
to small scale industry. 

 ]Ö öuõÈÀ ö\´²® öuõÈØ\õø»US TIIC BÀ 
ÁÇ[PUTi¯ £À÷ÁÖ EuÂPøÍ ÂÍUSP. 

19. Describe the problems and scope of women 
entrepreneurship. 

 ö£s öuõÈÀ•øÚ÷ÁõºPÎß ¤μa\øÚPÒ ©ØÖ® ö\¯À 
GÀø»ø¯ ÂÁ›UP. 

20. Discuss the responsibilities of social enterprise. 

 \‰P {ÖÁÚ[PÎß ö£õÖ¨¦PøÍ ÂÁõvUP. 

 

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Break Even Point. 

 \›\©¨¦ÒÎ C»UPn® u¸P. 

2. How unit contribution is calculated? 

 A»S £[S GÆÁõÖ PnUQh¨£kQÓx? 

3. Write a short notes on Elasticity of demand. 

 SÖUSz ÷uøÁ ö|Èa] £ØÔ ]Ö SÔ¨¦ ÁøμP. 

4. Define the law of Increasing Returns. 

 AvP›US® ÁμÄPÒ Âv°øÚ¨ £ØÔ C»UPn® u¸P. 

5. What is meant by Forecasting of Profit? 

 C»õ£® PozuÀ  GßÓõÀ GßÚ? 

6. What is Production? 

 EØ£zv  GßÓõÀ GßÚ? 

Sub. Code 
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7. Write a short note on ‘Consumers Surplus Concept’. 

 ~Pº÷Áõº E£›U ÷Põm£õmiøÚ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

8. Why does the law of demand operate? 

 ÷uøÁ Âv Hß C¯[SQÓx? 

9. What is Place Utility? 

 Ch¨ £¯ß£õk  GßÓõÀ GßÚ? 

10. Who is Managerial Economist? 

 ÷©»õsø© ö£õ¸Î¯À {¦nº Gß£Áº ¯õº? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the concept of consumers surplus with the 
help of a diagram. 

  ~Pº÷Áõº E£›U ÷Põm£õmiøÚ £hzvß EuÂ²hß 

ÂÍUPÄ®. 

Or 

 (b) Describe the relationship between Marginal Utility 
and Total Utility. 

  ö©õzu £¯ß£õmiØS®, «ÒvÓß £¯ß£õmiØS® 

EÒÍ EÓÂøÚ ÂÍUPÄ®. 

12. (a) What are the steps involved in Demand 
Forecasting? 

  ÷uøÁ Pozu¼À EÒÍ £iPÒ GßÚ? 

Or 

 (b) Distinguish between monopoly and perfect 
competition. 

  •ØÖ›ø©²® •øÓ¯õÚ ÷£õmiø¯²® ÷ÁÖ£kzxP. 
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13. (a) What are the advantages of Monopoly? 

  •ØÖ›ø©°ß |ßø©PÒ GßÚ? 

Or 

 (b) ‘‘Profit is the reward for risk taking” Explain. 

  ""C»õ£©õÚx Chº Gkzu¾US QøhUS® 

öÁS©v¯õS®'' ÂÍUPÄ®. 

14. (a) Why does the law of demand operate? 

  ÷uøÁ Âv Hß C¯[SQÓx? 

Or 

 (b) Explain the importance of labour in the factor of 
production. 

  EØ£zv Põμo°À öuõÈ»õÍºPÎß 

•UQ¯zxÁzvøÚ ÂÍUPÄ®. 

15. (a) What is Break Even Analysis? Explain its 
limitations? 

  \©{ø» B´Ä  GßÓõÀ GßÚ? Auß SøÓ£õkPøÍ 

ÂÍUPÄ®. 

Or 

 (b) Why the short run average cost curve is U-shaped? 

  SÖQ¯ Põ» \μõ\› AhUPÂø» ÁøÍÄ Hß U 

ÁiÁzvÀ EÒÍx? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Define Managerial economics. Explain its significance 
and limitations. 

 ÷©»õsø© ö£õ¸Î¯À C»UPn® TÖP. Auß 

•UQ¯zxÁzøu²® SøÓ£õkPøÍ²® ÂÍUPÄ®. 
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17. Explain the law of Diminishing Marginal Utility. 

 SøÓ¢u Á¸® ÂÎ®¦ {ø» £¯ß£õmk Âv°øÚ 

ÂÍUPÄ®. 

18. Define: Production. What are the different factors of 
production? 

 EØ£zv C»UPn® TÖP. Auß ÷|õUP[PøÍ ÂÍUS. 

19. Explain the methods of forecasting of profit. 

 C»õ£® Pozu¼ß •øÓPøÍ ÂÍUPÄ®. 

20. Discuss the various methods of Pricing. 

 Âø»°ku¼ß £À÷ÁÖ •øÓPøÍ ÂÍUPÄ®. 

–––––––––– 
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D–1321     

DISTANCE EDUCATION 

B.B.A. DEGREE EXAMINATION, MAY 2019. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018-2019 Academic Year onwards)  

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Containers Stock Account? 

 öPõÒP»ß C¸¨¦U PnUS GßÓõÀ GßÚ? 

2. Define: ‘‘Accounting’’. 

 PnUS¨£vÂ¯À £ØÔ Áøμ¯Ö. 

3. What is meant by ‘Suspense Account’? 

 A|õ©zx PnUS GßÓõÀ GßÚ? 

4. Write a short note on: “Trade Discount”. 

 Â¯õ£õμU PÈÄ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

5. Expand and explain ‘ICAI’. 

 ICAI £ØÔ Â›ÁõUQ ÂÁ›. 

6. What do you mean by Red Ink Interest? 

 ]Á¨¦ø© Ámi £ØÔ }Âº AÔÁx ¯õx? 

Sub. Code 
10414 
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7. What is Containers Trading Account? 

 öPõÒP»ß Â¯õ£õμU PnUS GßÓõÀ GßÚ? 

8. Write short notes on : 

 (a) Cash Account  

 (b) Debtors Account. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) öμõUP PnUSPÒ  

 (B) PhÚõÎPÒ PnUS. 

9. Define the term Depreciation. 

 ÷u´©õÚ® £ØÔ Áøμ¯Ö. 

10. X and Y share in the ratio of 6:4. Z is admitted as a new 
partner and given 1/10 share. The sacrificing ratio is? 

 X ©ØÖ® Y u[PÐøh¯ £[S ÂQu® 6:4.  Z Gß£Á¸US 

1/10 £[S öPõkzx TmhõÎ¯õP ÷\º¢x öPõshÚº. 

CuÚõÀ HØ£k® ÂQu® GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate between statement of affairs and 
balance sheet. 

  {ø» AÔUøPUS®, C¸¨¦{ø»U SÔ¨¦US® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain different methods of calculating goodwill at 
the time of admission of a new partner. 

  J¸ ¦v¯ TmhõÎ ÷\ºUP¨£k®ö£õÊx |ß©v¨ø£ 

PnUQkÁuØS›¯ £À÷ÁÖ •øÓPøÍ ÂÁ›. 
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12. (a) Janaki and Kanmani are partners sharing profit 
and losses in the ratio of 2:1. They admitted Valli as 
a new partner by giving 1/6th share in the future 
profits. Calculate the new profit sharing ratio and 
sacrificing ratio after Valli’s admission. 

  áõÚQ²®, Ps©Û²® J¸ Tmhõsø© {ÖÁÚzvÀ 

u[PÒ C»õ£ |mhzøu •øÓ÷¯ 2:1 GßÓ ÂQuzvÀ 

¤›zxU öPõÒQßÓÚº. AÁºPÒ C¸Á¸® ÁÒÎ 

Gß£Áøμ 1/6 £[QØS GvºPõ» »õ£ |mhzvÀ ¦v¯ 

TmhõÎ¯õP ÷\ºUQßÓÚº. ÁÒÎ°ß ÷\º¨¤ØS ¤ÓS 

¦v¯ »õ£ ÂQu®, v¯õP ÂQu® CÁØøÓU PnUQkP. 

Or 

 (b) In investment accounting, what is cum-interest and 
ex-interest? 

  •u½mkU PnUQÀ Ámi EÒ£h, Ámi }[P»õP 

GßÓõÀ GßÚ? 

13. (a) On 1.2.2005, Pravin drew a Bill for three months on 
Ravi for Rs. 6,000 and received it duly accepted. On 
3.2.2005 Pravin discounted the bill for 6%. On the 
due date Ravi paid money for his bill. Show the 
journal entries in the books of both the persons. 

  1.2.2005 AßÖ ¤μÂß, μÂ «x ¹. 6,000US J¸ ‰ßÖ 

©õu ©õØÖa^mk GÊv, HØÖ¨ ö£ØÓõº. 3.2.2005 AßÖ 

¤μÂß Cøu 6% uÒÐ£i ÂQuzvØS, Á[Q°À PÈÄ 

ö\´uõº. uÁønz ÷uv¯ßÖ μÂ £nzøua 

ö\¾zxQÓõº. C¢u |hÁiUøPPøÍ C¸Á›ß 

SÔ¨÷£kPÎÀ £vÄ ö\´P. 

Or 

 (b) Define Bill of Exchange and explain different types 
of bill. 

  ©õØÖa ^miß C»UPn® TÔ ÁøPPøÍ ÂÍUSP. 
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14. (a) Ragul owes Prabhakar the following sums of money 
due on dates mentioned below : 

  10 Apri1, 2005 –  Rs. 6,000 

  20 April, 2005 –  Rs. 7,500 

  5 May, 2005 –  Rs. 8,200 

  10 May, 2005 –  Rs. 3,500 

  20 May, 2005 –  Rs. 2,800 

  Calculate the amount to be paid for all the dues 
together on 31 May, 2005 with an interest @ 5%. 

  μõSÀ, ¤μ£õP¸US RÌUPsh uÁøn |õmPÎÀ 

SÔ¨¤mh öuõøPPøÍz uμ ÷Ásk®. 

  10 H¨μÀ, 2005 –  ¹. 6,000 

  20 H¨μÀ, 2005 –  ¹. 7,500 

  5 ÷©, 2005  –  ¹. 8,200 

  10 ÷©, 2005 –  ¹. 3,500 

  20 ÷©, 2005 –  ¹. 2,800 

  CøÁ AøÚzx öuõøPPøÍ²® ö©õzu©õP 31 ÷© 

2005 AßÖ 5% Ámi ÂQuzvÀ ö\¾zu ÷Ási¯ 

öuõøPø¯U PnUQkP. 

Or 

 (b) State the rules under Double Entry System. 

  Cμmøh¨ £vÂ¯À ÂvPøÍU TÖP. 

15. (a) What do you mean by bank Reconciliation 
statement? Explain the reasons for preparing the 
same. 

  Á[Q \›UPmk® £mi¯À Gß£x GßÚ? Cøuz 

u¯õ›¨£uØPõÚ Põμn[PøÍ ÂÍUSP. 

Or 
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 (b) What are Account Books? How transactions are 
entered in them? 

  PnUS¨ £v÷ÁkPÒ ¯õøÁ? AÁØÔÀ |hÁiUøPPÒ 

GÆÁõÖ £v¯¨£kQßÓÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the steps involved on dissolution of partnership 
firms? 

 Tmk ÁoP Aø©¨¦PÒ Pø»UP¨£k®÷£õx Pøh¤iUP 

÷Ási¯øÁ ¯õøÁ? 

17. What are the reasons for amalgamation of firms? 

 {ÖÁÚ[PÒ JßÔøn¨£uØPõÚ Põμn[PÒ ¯õøÁ? 

18. When a partnership firm is sold to a company, give the 
accounting treatment for the assets that are not taken by 
the purchasing company. 

 J¸ Tmhõsø© {ÖÁÚ® {Ö©zvØS ÂØP¨£k®÷£õx 

{Ö©® GkzxUöPõÒÍõu ö\õzx ö£õÖ¨¦PÒ PnUQ¯¼À 

GÆÁõÖ øP¯õÍ¨£kQÓx? 

19. The following particulars relating to Madurai Branch : 
         Rs. 

 1.1.99 Stock   11,200 

 1.1.99 Branch debtors  6,300 

 Goods sent to branch  51,000 

 Cash sent to branch (exp)  5,000 

 Sales at Branch – Cash  25,000 

 Sales at Branch – Credit  39,000 

 Cash received from Debtors  41,200 

 31.12.99 Stock   13,600 

 Prepare branch a/c for 1999. 
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 RÌUPsh ÂÁμ[PÒ ©xøμ QøÍ öuõhº£õÚøÁ : 

       ¹. 

 1.1.99 \μUQ¸¨¦   11,200 

 1.1.99 QøÍ PhÚõÎPÒ   6,300 

 QøÍUS AÝ¨¤¯ \μUS  51,000 

 QøÍUS AÝ¨¤¯ öμõUP® (ö\»Ä) 5,000 

 QøÍUS ÂØ£øÚ öμõUP®  25,000 

 QøÍ°À ÂØ£øÚ Phß  39,000 

 PhÚõÎPÎhª¸¢x ö£ØÓ öμõUP® 41,200 

 31.12.99 \μUQ¸¨¦  13,600 

 1999 ® BskUPõÚ QøÍUPnUS u¯õº ö\´P. 

20. A company has stock of 50,000 containers valued at  
Rs. 50 each. During the year. The company purchased 
1,00,000 containers. It issued 10,00,000 containers to 
customers and received 970000 containers from them.  
80 containers were damaged of which 50 containers were 
repaired at a cost of Rs. 10 per container. The purchase 
price per container is Rs. 100 but stocks are valued at  
Rs. 50 per container to allow for depreciation. Prepare 
containers stock account. 

 J¸ {Ö©® 50,000 öPõÒP»ßPÒ JßÔß Âø» ¹. 50 Ãu® 

C¸¨¦ øÁzv¸¢ux. A¢u BsiÀ 1,00,000 öPõÒP»ßPÒ 

öPõÒ•uÀ ö\´¯¨£mhx. ÁõiUøP¯õÍ¸US 10,00,000 

öPõÒP»ßPÒ AÝ¨£¨£mk 9,70,000 öPõÒP»ß  

v¸®£¨ ö£Ó¨£mhhx. 80 öPõÒP»ßPÒ ÷\u©øh¢uÚ.  

AøÁPÎÀ 50 öPõÒP»ßPÒ ¹. 10 Ãu® ö\»Ä ö\´x 

£Êx£õºUP¨£mhx. J¸ öPõÒP»Ûß öPõÒ•uÀ Âø» ¹. 

100 C¸¨¦ öPõÒP»ßPÎß Âø» JßÖ ¹. 50 GÚU 

PnUQh¨£mhx. öPõÒP»ß C¸¨¦U PnUS u¯õº ö\´P. 

––––––––––––– 
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DISTANCE EDUCATION 

B.B.A. DEGREE EXAMINATION, MAY 2019. 

Second Semester 

Business Administration  

PRINCIPLES OF MANAGEMENT  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Administration? 

 {ºÁõP® GßÓõÀ GßÚ? 

2. What are the different levels of Management? 

 ÷©»õsø©°ß £À÷ÁÖ {ø»PÒ ¯õøÁ? 

3. What is MBO? 

 G®.¤.J. GßÓõÀ GßÚ? 

4. What is Organising? 

 Aø©¨¦ J¸[QønzuÀ GßÓõÀ GßÚ? 

5. Define: Decentralisation 

 Áøμ¯Ö: AvPõμ¨ £μÁ»õUSuÀ.   

Sub. Code 
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6. What do you mean by Achievement Test?  

 \õuøÚz ÷uºÄ GßÓõÀ GßÚ? 

7. What is statistical quality control? 

 ¦ÒÎ°¯À uμUPmk¨£õk Gß£x GßÚ? 

8. What is meant by Strategic Management? 

 ²Uv ÷©»õsø© GßÓõÀ GßÚ? 

9. What do you mean by Total Quality Management? 

 ö©õzu uμ ÷©»õsø© Gß£x GßÚ? 

10. Define: Stress Management. 

 Áøμ¯Ö : ©Ú AÊzu ÷©»õsø©.   

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain Communication Barriers and how to 
overcome the barriers. 

  uPÁÀ öuõhº¤À EÒÍ uøhPÒ GøÁ AÁØøÓ 

uÂº¨£x G¨£i Gß£øu ÂÁ›UP.  

Or 

 (b) Narrate the various schools of thought on 
management. 

  ÷©»õsø© £ØÔ £À÷ÁÖ PÀÂ {ÖÁÚ[PÎß SÔ¨¦ 

GøÁ. 
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12. (a) State the principles of a good organisation. 

  J¸ ]Ó¢u Aø©¨¤ß ÷Põm£õkPøÍ ÂÍUSP. 

Or 

 (b) Explain the steps in MBO. 

  G®.¤.J.Âß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

13. (a) Explain the trait theory of Leadership. 

  uø»ø©zxÁzvÀ Ch®ö£Ö® £s¦ öPõÒøPPøÍ 

ÂÍUSP. 

Or 

 (b) Explain the various methods of Motivation. 

  FUP¨£kzxu¼ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

14. (a) What are the essentials of an effective control 
system? 

  ]Ó¢u Pmk¨£õmk •øÓ°ß EmTÖPÒ ¯õøÁ? 

Or 

 (b) Explain the steps involved in Decision Making 
Process. 

  •iöÁkUS® ö\¯À•øÓ°À Ch® ö£Ö® £À÷ÁÖ 

{ø»PøÍ ÂÍUSP. 

15. (a) Define co-ordination. What are the different types of 
co-ordination? 

  Áøμ¯Ö : J¸[QønzuÀ. J¸[Qønzu¼ß £À÷ÁÖ 

ÁøPPÒ ¯õøÁ? 

Or 

 (b) Discuss the causes and consequences of Stress. 

  ©Ú AÊzuzvß Põμn[PÒ ©ØÖ® ÂøÍÄPøÍ 

ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the functions of management? 

 ÷©»õsø©°ß ö\¯À£õkPÒ ¯õøÁ? 

17. Describe (a) span of control (b) accountability (c) social 
responsibility (d) staffing (e) departmentation. 

 (A) Pmk¨£õmiß Ãa_ (B) ö£õÖ¨¦øhø© (C) \•uõ¯ 

ö£õÖ¨¦ (D) £o¯õÍº {¯©Ú® (E) xøÓ¨ ¤›zuÀ.  

18. Explain the different types of Leadership. 

 uø»ø©zxÁzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Explain the various steps involved in the process of 
control. 

 Pmk¨£kzxu¼ß £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 

20. Enumerate the different methods of Communication. 

 uPÁÀ öuõhº¤ß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP.  

  

———————— 
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D–1323     

DISTANCE EDUCATION 

B.B.A. DEGREE EXAMINATION, MAY 2019. 

Second Semester 

COST ACCOUNTING 

(CBCS 2018-2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Prime Cost? 

 •ußø©a ö\»ÄPÒ GßÓõÀ GßÚ? 

2. What is Purchase Requisition? 

 öPõÒ•uÀ ÷Ásk÷PõÒ GßÓõÀ GßÚ? 

3. What do you mean by Piece Wage System? 

 A»S Ãu Fv¯ •øÓ GßÓõÀ GßÚ? 

4. State the reasons for Idle time. 

 G¢u G¢u Põμn[PÍõÀ ÷Áø» uøh£kQÓx Gß£øuU 

TÖP. 

5. What do you mean by process Costing? 

 £i PnUQ¯À GßÓõÀ GßÚ? 

6. What do you mean by Cost Plus Contract? 

 ö\»Ähß Cøn¢u J¨£¢u® GßÓõÀ GßÚ? 

Sub. Code 
 

10424 
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7. What do you mean by Job Costing? 

 £o PnUQhÀ GßÓõÀ GßÚ? 

8. What do you mean by Economic Order Quantity? 

 ]UPÚ Bøn AÍÄ GßÓõÀ GßÚ? 

9. What is Break Even Analysis? 

 \›\© B´Ä GßÓõÀ GßÚ? 

10. Write short note on Cost Centre. 

 ‘AhUP Âø» ø©¯®’  ]Ö SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of Cost Accounting. 

  AhUP Âø»°¯¼ß ÷|õUPzøuU TÖP. 

Or 

 (b) What do you mean by Material Control? What are 
the objectives of material control? 

  Pa\õ¨ö£õ¸Ò Pmk¨£õk GßÓõÀ GßÚ? AøuU 

Pmk¨£kzxÁvß ÷|õUP® GßÚ? 

12. (a) Explain Administrative Overhead. 

  ‘{ºÁõP ÷©Øö\»Ä’ ÂÁ›. 

Or 

 (b) Explain the different methods of apportionment of 
Service Department Cost over production 
Departments. 

  EØ£zv xøÓPÐUS ÷\øÁzxøÓ AhUPÂø»ø¯ 

£Qº¢uÎUS® £À÷ÁÖ •øÓPøÍ ÂÁ›. 
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13. (a) What are the objectives of reconciling Cost and 
Financial Accounts? 

   AhUPÂø»U PnUøP²®, {vU PnUøP²® 

\›PmkÁuß ÷|õUP® GßÚ? 

Or 

 (b) Explain in detail the Marginal Costing as a tool for 
decision making. 

  CÖv{ø»a ö\»Ä PnUS •iÄ Gk¨£vÀ GÆÁõÖ 

J¸ P¸Â¯õP¨ £¯ß£kQÓx Gß£øu Â›ÁõP 

ÂÍUPÄ®. 

14. (a) Explain different types of Budgets. 

   £À÷ÁÖ ÁøP¯õÚ vmh[PøÍ ÂÍUSP. 

Or 

 (b) What is Standard Costing? What are its 
Advantages? 

  uμ AhUPÂø»°¯À GßÓõÀ GßÚ? Auß |ßø©PÒ 

¯õøÁ? 

15. (a) State the Merits and Demerits of FIFO method. 

   •u¼À Á¸Áx •u¼À ö\À¾® •øÓ°ß 

]Ó¨¦PøÍ²®, SøÓ£õkPøÍ²® TÖP. 

Or 

 (b) State the merits and demerits of Time Rate system. 

  ÷|μ Ãu •øÓ°ß ]Ó¨¦UPøÍ²®, SøÓ£õkPøÍ²® 

TÖP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. The following was the expenditure on a contract of 
Rs.12,00,000, commenced in January. 

 Rs. 
Materials 2,40,000
Wages 3,28,000
Plant 40,000
Overhead 17,200

 Cash received on account of the contract upto  
31st December was Rs.  4,80,000 being 80% of the work 
certified. The value of materials in hand was Rs. 20,000. 
The plant had undergone 20% depreciation. 

 Prepare is contract account. 
 áÚÁ›°À öuõh[P¨£mh ¹.12,00,000 ©v¨¦øh¯ 

J¨£¢u¨ £oUPõÚ ö\»ÄPÒ ¤ßÁ¸©õÖ : 
  ¹. 

ö£õ¸mPÒ 2,40,000

T¼ 3,28,000

G¢vμz öuõSv 40,000

÷©Øö\»ÄPÒ 17,200

 i\®£º 31 •i¯ J¨£¢u¨ £oUPõP ö£Ó¨£mh öμõUP® 

¹.4,80,000 (Cx \õßÓÎUP¨£mh £o°ß 80% BS®) 

øP°¸¨¦¨ ö£õ¸mPÎß ©v¨¦ ¹. 20,000, G¢vμz öuõSv 

20% ÷u´©õÚ® Aøh¢xÒÍx. J¨£¢u¨ £oU PnUøPz 

u¯õº ö\´P. 

17. Assuming that the cost structure and selling price remain 
the same in periods I and II. Find out 

 (a) P/v ratio 
 (b) Break – even sales 
 (c) Profit when sales are Rs. 2,00,000 

Period Sales Profit 
 Rs. Rs. 
I 2,40,000 18,000
II 2,80,000 26,000
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 J¸ {Ö©zvÀ Cμsk Põ»¨ £SvPÎÀ EØ£zva ö\»Ä 

Aø©¨¦®, ÂØ£øÚ Âø»²® A÷u {ø»°À C¸¨£uõPU 

öPõsk RÌUPshøÁPøÍ²® PnUQkP. 

(A) C»õ£ AÍÄ ÂQu®  

(B) C»õ£ |mh©ØÓ ÂØ£øÚ 

(C) ÂØ£øÚ ¹. 2,00,000©õP C¸US® ÷£õx C»õ£®. 

 

Põ»¨£Sv ÂØ£øÚ C»õ£®

 ¹. ¹. 

I 2,40,000 18,000

II 2,80,000 26,000

18. Prepare a cost sheet from the following details : 
Raw materials consumed – Rs. 80,000 
Direct wages – Rs. 48,000 
Machine house worked – 8,000 
Machine hour rate – 4.00 
Office overhead – 10% of works cost 
Selling overhead – Rs. 1.50 per unit 
Units produced – 4000 
Units sold – 3600 @ Rs. 50.00 each

 RÌUPõq® Â£μ[PÎ¼¸¢x AhUPÂø» AÔUøP u¯õº 

ö\´P. 

‰»¨ö£õ¸mPÒ ~PºÄ – ¹. 80,000 

÷|μiU T¼ – ¹.48,000 

G¢vμ ©oPÒ £o¯õØÔ¯x – 8,000 

G¢vμ ©o Ãu® – 4.00 

A¾Á»P ÷©Øö\»ÄPÒ – £o AhUP Âø»°À 10%

ÂØ£øÚ ÷©Øö\»ÄPÒ – A»SPÒ 1.50 

EØ£zv ö\´¯¨£mh A»SPÒ – 4000 

ÂØ£øÚ ö\´¯¨£mh A»SPÒ – 3600  

ÂØ£øÚ Âø» – ¹. 50.00 (A»SUS) 
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19. From the following particulars, work out the total 
amount payable to three workers and the rate earned per 
hour by them under (a)   Halrey  (b)   Rown plans. 

Standard time allowed – 12 hours
Actual time taken by A – 8 hours 
Actual time taken by B – 6 hours 
Actual time taken by C – 4 hours 

     Hour by rate Rs. 15.00 

 RÌUPõq® Â£μ[PÎ¼¸¢x A, B, C BQ¯ ‰ßÖ 

£o¯õÍºPÐUSU öPõkUP¨£h ÷Ási¯ ö©õzuU T¼, 

©o ÷|μ Ãu® BQ¯ÁØøÓ ÷íÀê ©ØÖ® ÷μõÁõß 

vmh[PøÍ¨ £¯ß£kzvU PnUQkP. 

AÝ©vUP¨£mh vmh Áøμ¯øÓ ÷|μ® – 12 ©oPÒ

A GkzxU öPõsh ÷|μ® – 8 ©oPÒ

B GkzxU öPõsh ÷|μ® – 6 ©oPÒ

C GkzxU öPõsh ÷|μ® – 4 ©oPÒ

 Ai¨£øh ©o ÷|μ Ãu® ¹.15.00. 

20. What are the common bases used for allocation of 
overheads? Explain. 

÷©Øö\»ÄPøÍ¨ £QºÁuØSU øP¯õÍ¨£k® ö£õxÁõÚ 

Ai¨£øhPÒ ¯õøÁ? ÂÍUSP. 

 

———————— 















  

D–6660      

DISTANCE EDUCATION 

COMMON For B.A/B.Sc/ BBA/ BBA (Banking)/B.C.A/M.B.A  
(5 Years Integrated) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

Part II- ENGLISH PAPER –I 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Why water is called as the Elixir of life? 

2. What is the irony in Mrs. Packletide’s Tiger? 

3. How did Carl Sagan change the world? 

4. What are the effects of sensual drugs? 

5. Define Gerund. 

6. What is the difference between models & Semi modals? 

7. What are the two basic rules for Direct and Indirect 
speech? 

Sub. Code 
12 
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8. Define tenses and its types. 

9. What is descriptive paragraph? 

10. Define Dialogue Writing. 

PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What makes water one of the most powerful and 
wonderful thing on the earth? 

Or 

 (b) In what way did the villagers help Mrs. Packletide 
shoot the tiger? 

12. (a) What is the authors view is essential to Indian 
civilization? 

Or 

 (b) What are the impacts of Drug Abuse. 

13. (a) Define Articles and its types with examples. 

Or 

 (b) Write a short notes on modals. 

14. (a) Briefly explain Preposition with suitable examples. 

Or 

 (b) What are rules for Direct and Indirect speech? 

15. (a) Bring out the format of Formal Letter Writing. 

Or 

 (b) List out the features of Paragraph writing. 
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 PART C — (3  10 = 30 marks) 

 Answer any THREE questions. 

16. Illustrate the concept of “The Cat” by Catharine  
M. Willson. 

17. “The Hazards of Drug Abuse” in Dangers of Drug Abuse. 

18. Analyse the idea of “Our Civilization” by C.E. Foad. 

19. Define transformation of sentences Write its types with 
example 

20. Develop the following hints into a readable passage and 
give a suitable title. 

 A rich farmer - lot of land - cattle and servants - two   
sons - happy life - After some years younger son  
unhappy - asked for his share of the property - wouldn't 
listen to father’s advice - got his share - sold them 
all - went away to another country-fell into bad  
ways - soon all money gone - poor - no one to help  
him - understood his mistake. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 2 = 20 marks) 
Answer ALL questions. 

1. Define managerial Economics. 

 ÷©»õsø©¨ ö£õ¸Î¯À&Áøμ¯Ö. 

2. What is meant by Demand? 

 ÷uøÁ Gß£uß ö£õ¸Ò GßÚ? 

3. Define production function. 

 EØ£zv \õº¦&Áøμ¯Ö. 

4. Define capital budgeting. 

 ‰»uÚ ÁμÄ&ö\»Ä vmhªkuÀ&Áøμ¯Ö. 

5. What is meant by cost of capital? 

 ‰»uÚa ö\»Ä Gß£uß ö£õ¸Ò ¯õx? 

6. What is break even point? 

 \›\©¨ £Szuõ´Ä ¦ÒÎ GßÓõÀ GßÚ? 

Sub. Code 
10413/ 
34713 
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7. Who is managerial Economist? 

 ÷©»õsø© ö£õ¸Î¯À {¦nº Gß£Áº ¯õº? 

8. State the meaning of going rate pricing. 

 {»Ä® Âø»°kuÀ Gß£uß ö£õ¸øÍ TÖP. 

9. What is scarcity? 

 £ØÓõUSøÓ GßÓõÀ GßÚ? 

10. What do you mean by collective bargaining? 

 ö£õxUTmk ÷£μ® £ØÔ }Âº AÔÁx ¯õx? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Bring out the determinants of demand. 

  ÷uøÁø¯z wº©õÛUS® PõμoPøÍ öÁÎUöPõnºP. 

Or 

 (b) Describe the features of managerial economics. 

  ÷©»õsø© ö£õ¸Î¯¼ß ußø©PøÍ ÂÁ›. 

12. (a) Explain the method of calculating the cost of debt 
capital. 

  Phß ‰»uÚzøuU PnUQk® •øÓø¯ ÂÍUSP. 

Or 

 (b) What are the basic functions of production? 

  EØ£zv°ß Ai¨£øh ö\¯À£õkPÒ ¯õøÁ? 

13. (a) Explain the methods of forecasting new products. 

  ¦v¯ ö£õ¸mPÐUPõÚ ÷uøÁø¯ •ßPoUS® 

•øÓPøÍÂÍUSP. 

Or 
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 (b) Describe the pay-back method of appraising project 
profitability. 

  vmhzvß C»õ£zvØPõÚ ©v¨¤k® v¸¨¤ ö\¾zx® 

Põ» •øÓø¯ ÂÁ›. 

14. (a) State the merits and demerits of full cost pricing. 

  •Êaö\»Ä ÂøÍ°ku¼ß {øÓ SøÓPøÍ ÂÁ› 

Or 

 (b) What are the importance of profit planning? 

  C»õ£z vmhªku¼ß •UQ¯zxÁ[PÒ ¯õøÁ? 

15. (a) Analyze the Keynesian theory of employment. 

  Rßêß ÷Áø»U ÷Põm£õmøh B´P. 

Or 

 (b) Critically examine the classical theory of 
employment. 

öuõßø© ÷Áø»U ÷Põm£õmøhz vÓÚõ´P. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Indicate the evolution and importance of macro 
economics, with its limitations. 

 ÷£›¯À ö£õ¸Î¯¼ß £›nõ© ÁÍºa] ©ØÖ® 

•UQ¯zxhß Auß Áøμ¯øÓPøÍa _miUPõmkP. 

17. Examine the determination of general equilibrium of real 
and monetary sectors. 

 £n® ©ØÖ® Esø© xøÓPÎß ö£õx \©{ø»ø¯ 

{ºn°US® PõμoPøÍ Bμõ´P. 
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18. Illustrate the law of diminishing marginal utility 
Analyses. 

 SøÓ¢x ö\À CÖv{ø»¨ £¯ß£õmk B´øÁ 

GkzxPõmkhß ÂÁ›. 

19. Exhibit the importance of national income and its 
difficulties in calculating national income. 

 ÷u]¯ Á¸©õÚzvß •UQ¯zxÁzøuU Põs¤UP ©ØÖ®, 

CøuU PnUQkÁvÀ EÒÍ PiÚzøu Á›ø\¨£kzxP. 

20. Discuss the role of trade unions in the determination of 
wages. 

 T¼ø¯ wº©õÛ¨£vÀ ÁºzuPa \[P[PÎß £[øP 

ÂÁõvUP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

First Semester 

FINANCIAL ACCOUNTING  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define accounting.  
 PnUQ¯À & Áøμ¯Ö.  

2. Write on accounting equation.  
 PnUQ¯¼ß \©ß£õmøh GÊxP.  

3. Write a note on imprest system of petty cash book.  
 ]À»øμ öμõUP Hmiß C®¨öμìm Aø©¨¦ £ØÔ SÔ¨¦ 

GÊxP.  

4. State the rules regarding posting.  
 £vÄ ö\´u¼ß ÂvPøÍU TÖP.  

5. What is consignment? 
 AÝ¨¥k GßÓõÀ GßÚ? 

Sub. Code 
10414/34714
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6. How to record donation in income and expenditure 

account? 

 ÁμÄ ö\»ÄU PnUQÀ |ßöPõøhø¯ GÆÁõÖ £vÂh 

÷Ásk®? 

7. What is meant by forfeited shares? 

 CÇ¢u £[SPÒ GßÓõÀ GßÚ? 

8. What do you understand by share at premium? 

 ¤›ª¯zvÀ £[S £ØÔ }Âº AÔ¢ux GßÚ? 

9. What is meant by banking companies? 

 Á[Q {ÖÁÚ® GßÓõÀ GßÚ? 

10. What is provisioning in prudential accounting? 

 Â÷ÁP©õÚ PnUQ¯¼À ÁÇ[SuÀ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b).  

11. (a) What are the objectives of accounting? 

  PnUQ¯¼ß ÷|õUP® GßÚ? 

Or 

 (b) What is the relationship between journal and 

ledger? 

  SÔ¨÷£mkUS® ÷£÷μmkUS® EÒÍ EÓÄ GßÚ? 
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12. (a) Write a note on receipts and payments account.  

  ö£ÖuÀ ö\¾zxuÀ PnUøP¨ £ØÔ J¸ SÔ¨¦ GÊxP.  

Or 

 (b) From the following data calculate average due date.  

Date of Bill Term Amount (Rs.)

10th Aug. 1994 3 months 6000 

23rd October 1994 60 days 5000 

4th December 1994 2 months 4000 

14th January 1995 60 days 2000 

8th March 1995 2 months 3000 

  RÌPõq® ÂÁμ[PÐUS \μõ\›U öPk|õÒ PõsP.  

¤À ÷uv Põ»® öuõøP (¹.)

BPìk 10, 1994 3 ©õu[PÒ 6000 

AU÷hõ£º 23, 1994 60 |õmPÒ 5000 

i\®£º 4, 1994 2 ©õu[PÒ 4000 

áÚÁ› 14, 1995 60 |õmPÒ 2000 

©õºa 8, 1995 2 ©õu[PÒ 3000 

13. (a) Under what heads will you clarify the following 
items on the asset side of the balance sheet of a 
limited company? 

  (i) Loose tools 

  (ii) Bills receivable  

  (iii) Advance recoverable in cash 

  (iv) Preliminary expenses 



D–6725 
    4

  RÌÁ¸ÁÚÁØøÓ J¸ {Ö©zvß C¸¨¦{ø»U 

SÔ¨¤ß ö\õzxUPÒ £Sv°À G¢u uø»¨¤À 

GÊxÁõ´? 

  (i) Ev› E£Pμn[PÒ 

  (ii) ö£ÖÁuØS›¯ ©õØÖa ^mk  

  (iii) •ßTmi÷¯ ÁμÂ¸US® öμõUP® 

  (iv) öuõhUPa ö\»ÄPÒ. 

Or 

 (b) ABC Company Ltd. had on 31.12.2000, 1,60,000 
equity shares of Rs. 10 each. Rs. 8 per share called 
up. In July 2001, the company decided to reduce it 
to Rs. 8 per share fully paid by cancelling unpaid 
amount of Rs. 2 per share.  

  You are required to pass necessary journal entries.  

  31.12.2000À ABC P®ö£Û, 1,60,000 \õuõμn £[SPÒ 

¹. 10 •P©v¨¤À EÒÍx. ¹. 8 ö\¾zu¨£mkÒÍx. 

£[S ‰»uÚzøu, áúø» 2001À ¹. 8 

•P©v¨¦ÒÍuõP SøÓUP •iÄ ö\´¯¨£mhx. 

AøÇUP¨£hõu ¹. 2 μzx ö\´¯ •iÄ 

ö\´¯¨£mkÒÍx.  

  CuØS›¯ SÔ¨÷£mk £vÄPøÍz u¯õ›UPÄ®.  

14. (a) When accounts are finalised on 31.12.2009 it was 
reported that an amount due from a trader  
Rs. 2,00,000 was doubtful. Interest for 2009 is to be 
recorded Rs. 20,000. During 2010 the bank accepts 
75% in full settlement. Show the entries for 2009 
and 2010.  
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  31.12.2009 AßÖ PnUQøÚ CÖv BUSQÓ÷£õx J¸ 

Â¯õ£õ›°hª¸¢x Áμ÷Ási¯ Phß £õUQ  

¹. 2,00,000 I¯UPhß GÚ AÔ¯¨£mhx. Auß ÷£›À 

2009® BsiØS›¯ Ámi ¹. 20,000 PnUQØS 

öPõsk Áμ¨£h ÷Ásk®. 2010® BsiÀ 

AÁ›hª¸¢x 75% PnUS wºzx 

ö£ØÖUöPõÒÍ¨£mhx. 2009, 2010® BsiØPõÚ 

£vÄPøÍz u¸P.  

Or 

 (b) What is the meaning of prudential norms in the 
context of banks? 

  Á[Q `Ç¼À Â÷ÁP©õÚ Âv•øÓPÒ GßÓõÀ GßÚ? 

15. (a) Differentiate between management accounting and 
financial accounting.  

  {v PnUQ¯ø», ÷©»õsø© PnUQ¯¼À C¸¢x 

÷ÁÖ£kzxP.  

Or 

 (b) Find out the value of purchase from the following 
information.  

  Stock on 1.1.2015 - Rs. 25,000 

  Cost of goods sold - Rs. 1,00,000 

  Stock on 31.12.2015 - Rs. 30,000 

  RÌUPõq® ÂÁμ[PÎ¼¸¢x öPõÒ•uø»U 

Psk¤iUPÄ®.  

  1.1.2015 AßÖ \μUQ¸¨¦ - ¹. 25,000 

  ÂØÓ ö£õ¸mPÎß öPõÒ•uÀ Âø» - ¹. 1,00,000 

  31.12.2015 AßÖ \μUQ¸¨¦ - ¹. 30,000 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the concepts of accounting.  

 PnUQ¯¼ß P¸zxUPøÍ ÂÍUSP.  

17. Prepare the trial balance from the following information.  

 Rs.  

Salaries  5,500

Creditors 8,000

Rent 1,300

Sales 32,000

Cash 1,000

Capital 30,000

Debtors 40,000

Loans 10,000

Trade expenses 600

Purchases 25,000

Advances 1,000

Bank balance 5,600
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 ¤ßÁ¸® ÂÁμ[PÐUS C¸¨¦{ø»U SÔ¨¦ u¯õ›UPÄ®.  

 ¹. 

\®£Í® 5,500

PhÜ¢÷uõº 8,000

ÁõhøP 1,300

ÂØ£øÚ 32,000

öμõUP® 1,000

•uÀ 30,000

PhÚõÎPÒ 40,000

Phß 10,000

Â¯õ£õμa ö\»ÄPÒ  600

öPõÒ•uÀ  25,000

•ß£n® 1,000

Á[Q C¸¨¦ 5,600

18. Prepare income and expenditure account and balance 
sheet from the following.  

Balance sheet as on 31.12.06 
Liabilities Rs. Assets Rs. 

Capital fund 2,46,000 Investment 2,00,000

Outstanding rent 4,000 Cash 46,000

Interest received for 2007 10,000 Subscription due 8,000

  Prepaid salary 6,000

 2,60,000  2,60,000



D–6725 
    8

Receipts and payments a/c for the year ending 31.12.07 

Receipts Rs. Payments Rs. 

To Balance b/d 46,000 By Salaries 1,70,000

To Subscription  3,50,000 By Rent 50,000

To Interest on investment 24,000 By Furniture 40,000

  By Balance c/d 1,60,000

 4,20,000  4,20,000

 RÌUPsh ÂÁμ[PøÍU öPõsk Á¸Áõ´ ö\»ÂÚU PnUS 

©ØÖ® C¸¨£õ´Ä u¯õ›UPÄ®.  

31.12.06UPõÚ C¸¨£õ´Ä 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

•uÀ {v 2,46,000 •u½kPÒ 2,00,000 

ö\¾zu ÷Ási¯ ÁõhøP 4,000 öμõUP® 46,000 

2007UPõÚ ö£ØÖU   Áμ÷Ási¯ \¢uõ 8,000 

  öPõsh Ámi 10,000 •ßTmi ö\¾zv¯ \®£Í® 6,000 

 2,60,000  2,60,000 

31.12.07® BsiØPõÚ Á¸Áõ´ ö\»ÂÚU PnUS 

ö£ÖuÀPÒ ¹. ö\¾zxuÀPÒ ¹. 

öuõhUP C¸¨¦ 46,000 \®£Í® 1,70,000

\¢uõ 3,50,000 ÁõhøP 50,000

•u½k «uõÚ Ámi 24,000 AøÓP»ß 40,000

  CÖv C¸¨¦ 1,60,000

 4,20,000  4,20,000
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19. A limited company has an authorised capital of 20,000 

equity shares of Rs. 10 each. It issued 10,000 shares at a 

premium of 2 per share, payable Rs. 2 on application ;  

Rs. 5 on allotment (including premium) ; Rs. 3 on first call 

and Rs. 2 on final call. Applications was received for 

15000 shares. Directors refused 3000 applications and 

allotted the remaining under pro-rata allotment. The 

excess application money was adjusted towards 

allotment. All the calls were received except from M 

holding 200 share failed to pay the allotment and calls. 

Later they were forfeited and reissued to R at a price of 

Rs. 9 per share fully paid up. Pass the journal entries and 

prepare balance sheet at company’s book.   

 J¸ Áøμ¯øÓ {Ö©® uß AvPõμ §ºÁ •uø» 20,000 \© 

£[SPÒ JßÖ ¹. 10 GÚ öPõskÒÍx. CvÀ 10,000 

£[PPøÍ ¹. 2 •øÚ©zvÀ öÁÎ°mhx. Cøu ö\¾zx® 

•øÓ¯õÚx ¹. 2 Âsn¨£® ; ¹. 5 JxURk (•øÚ©® 

÷\ºzx), ¹. 3 •uÀ AøÇ¨¦ ©ØÖ® ¹. 2 CÖv AøÇ¨¦ 

Âsn¨£[PÒ 15000 ö£Ó¨£mhÚ.  

 C¯US|ºPÒ 3000 Âsn¨£zøu {μõP›zx, «vø¯ 

ÂQuõa\õμ •øÓ°À JxURk ö\´uÚº. AvP¨£i¯õÚ 

Âsn¨£ £n® JxURmkUS \› ö\´¯¨£mhx .GÀ»õ 

AøÇ¨¦PÐ® ö£Ó¨£mhÚ. BÚõÀ M Gß£Áº uß 200 

£[QØS Âsn¨£ £n® ©ØÖ® AøÇ¨¦ £n® ö\¾zu 

uÁÔÚõº. Cøu £[SÖ ¤Ç¨¦ ö\´x R Gß£Á¸US JßÖ ¹. 

9 GÚ •Ê ©v¨¤ØS ©Ö öÁÎ±k ö\´uÚº. P®ö£Û 

HmiÀ £vÄPøÍ²® C¸¨¦{ø»²® u¸P. 
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20. Explain about asset classification and provisioning in 
prudential accounting.  

 Â÷ÁP©õÚ PnUQ¯¼À ö\õzxUPÎß ÁøP¨£õk ©ØÖ® 

ÁÇ[Suø» £ØÔ²® ÂÍUSP.  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Years Integrated) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Part I – TAMIL PAPER – II 

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10  2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1.  Ãμ©õ•ÛÁ›ß ¤Ó ¡ÀPÒ ¯õøÁ? 

2. Ãμ©õ•ÛÁº `ø\¯¨£øμ GÆÁõÖ AøÇUQÓõº? 

3. EÈøb¨ ÷£õº GßÓõÀ GßÚ? 

4. uõ´ Pøu°ß ø©¯UP¸ Gx? 

5. •uö»ÊzxUPÒ ¯õøÁ? 

6. ÂøÚaö\õÀ GßÓõÀ GßÚ? 

7. uªÊUSz öuõsk ö\´u QÔzxÁ uªÇÔbºPÒ ]»øμU 

SÔ¨¤kP. 

8. ¦vÚ® GßÓõÀ GßÚ? 

9. |. ¤a\‰ºzv SÔ¨¦ ÁøμP. 

10. ö£›¯ ¦μõn® GuøÚ ÂÍUSQÓx? 

Sub. Code 
21A 
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£Sv B — (5  5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11.  (A) CøÓÁß ö£õøÓ, «i, uõÌÄ öPõshuß Põμn[PÒ 

¯õøÁ? 

(AÀ»x) 

 (B) |Ø£»ß u¸£Áß CøÓÁß GÝ® TØÔøÚ 

Ãμ©õ•ÛÁº ÁÈ {ßÖ ÂÁ›. 

12.  (A) ÁõÚÃv°ß – ]ÖPøu°À Põn»õ® \•uõ¯a 

ö\´vPøÍz u¸P. 

(AÀ»x) 

 (B) CPÀ ©vÀ Siª öPõsh ©sq ©[P»® £ØÔ }Âº 

AÔÁx ¯õx? 

13.  (A) AÀÁÈ¨¦nºa]ø¯ \õßÖhß ÂÍUSP. 

(AÀ»x) 

 (B) ö©õÈ CÖvö¯Êzx £ØÔ }Âº AÔÁx ¯õx? 

14.  (A) CuÌPÒ uªÊUS BØÔÁ¸® ö\´vPÒ GøÁ? 

ÂÍUSP. 

(AÀ»x) 

 (B) ö£›¯ ¦μõnzvÀ uμ¨£k® ö\´vPÒ GøÁ? ÂÍUSP. 

15.  (A) C¸£uõ® ¡ØÓõsiÀ Eøμ|øh ÁÍºa]US¨ 

£[PÎ¨¦ ö\´u GÁ÷μÝ® C¸Áº SÔzu ö\´vPøÍz 

u¸P. 

(AÀ»x) 

 (B) \©n \©¯zuÁºPÒ uªÊUS BØÔ¯ öuõskuøÚ 

_¸UQz u¸P. 
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 £Sv C — (3  10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU  Pmkøμ ÁiÂÀ  

Âøh u¸P. 

16. ~® £õh¨ £Sv°À Aø©¢xÒÍ ÷u®£õÁo 

Põm]¨£h»zvÀ Ãμ©õ•ÛÁº Põmk® CøÓ £Uvø¯ 

ÂÍUSP. 

17. P®£ß ¦Ózvøn°À Põn¨£k® x®ø£¨ ÷£õº SÔzx 

Pmkøμ ÁøμP. 

18. BSö£¯›ß C»UPn® TÔ Auß ÁøPPøÍa \õßÖPÐhß 

ÂÍUSP. 

19. øÁnÁºPÒ uªÊUS BØÔ¯ öuõsk SÔzx Pmkøμ 

ÁøμP. 

20. CUPõ» C»UQ¯[PÎÀ ¦xUPÂøu°ß ÷uõØÓ® ÁÍºa] 

SÔzx Pmkøμ ÁøμP. 

________________ 
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 DISTANCE EDUCATION  

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. 
(Banking)/B.C.A./M.B.A. (5 YRS INTEGRATED) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Part I — COMMUNICATION SKILLS – II 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. What are the codes of communication? 

2. Explain the process of responding a communication. 

3. Bring out the ways to improve one’s fluency in spoken 
English. 

4. Define labio-dental sounds with examples. 

5. Explain the back vowels. 

6. What is the significance of listening? 

7. What is meant by emotional mode on conversation? 

8. What is a reference in a resume? 

Sub. Code 
21B 
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9. Give details of goodwill letters. 

10. Bring out the importance of technical writing. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11. (a) Discuss the process of encoding and decoding a 
language in communication. 

Or 

 (b) Write a note on the various responses of 
communication. 

12. (a) Write a note on the articulation of the consonants of 
English. 

Or 

 (b) Define and explain triphthongs. 

13. (a) Give a brief account of presentation skills. 

Or 

 (b) What is the significance of telephonic interview? 

14. (a) What are the guidelines to be followed while 
attending an interview? 

Or 

 (b) Write a paragraph on the topic ‘‘Health is Wealth’’. 

15. (a) Discuss the guidelines to publish an article in a 
newspaper. 

Or 

 (b) Enumerate the role played by an editor in a journal. 
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SECTION C — (3  10 = 30 marks) 

Answer any THREE of the following questions. 

16. ‘Communication skills allow you to understand and be 
understood by the others’ – Discuss. 

17. Discuss the salient features of speaking English 
effectively. 

18. Write an essay on the types of purposes of writing. 

19. You are annoyed by the milk supply of the State Dairy 
Corporation. Write to the Chairman. 

20. Take a book you know well and write an alternate ending 
that is the exact opposite of the real ending. 

 

 

 

————————— 
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DISTANCE EDUCATION 

COMMON FOR BA/B.SC/BBA/BBA(BANKING)/BCA/MBA 
FIVE YEAR INTEGRATED DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

PART II – ENGLISH PAPER – II 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Why did Wordsworth compose the poem “Lines” 
composed upon Westminister Bridge? 

2. Describe the urn in the poem “Grecian Urn”. 

3. What are the symbolic elements in “The Road Not 
Taken”? 

4. Describe the war elements in “Strange Meeting”. 

5. Why is “Gitanjali” considered as a song offering? 

6. What is the relation between Antonio and shylock in  
“The Merchant of Venice”? 

Sub. Code 
22 
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7. Explain two types of essays. 

8. What is the purpose of writing a report? 

9. When do you write a Newsletter? 

10. Write two significant Characteristics of interview skills. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Consider Shakespeare as a sonneteer. 

Or 

 (b) Discuss the character of Lucrezia in “Andrea Del 
Sarto”. 

12. (a) Consider Wilfred Owen as a war poet in “Strange 
Meeting”. 

Or 

 (b) Discuss the theme of “Gitanjali”. 

13. (a) Critically analyse Sarojini Naidu’s “The Coromandel 
Fishers”. 

Or 

 (b) Enumerate the background of the poem  
“The Express”. 

14. (a) Discuss the “Pound of Flesh” scene in  
“The Merchant of Venice”. 

Or 

 (b) Discuss the character of Bassanio in “The Merchant 
of Venice”. 
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15. (a) Write a report on the recently celebrated college day 
function. 

Or 

 (b) Write a letter to the principal complaining about the 
lack of library facilities. 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Critically appreciate “Grecian Urn” by John Keats. 

17. Consider “The Road Not Taken” as an allegory. 

18. Justify the title “The Coromandel Fishers” by Sarojini 
Naidu. 

19. Consider “The Merchant of Venice” as a Romantic 
comedy. 

20. Attempt a creative writing on the topic: “If you could be 
any famous person for a day, who would you want to be? 
Why? 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 
Second Semester 

PRINCIPLES OF MANAGEMENT  

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What are the advantages of Scientific Management? 

 AÔÂ¯À ÷©»õsø©°ß |ßø©PÒ ¯õøÁ? 

2. What is Middle Level Management? 

 Cøh{ø» ÷©»õsø© GßÓõÀ GßÚ? 

3. What do you mean by Planning? 

 vmhªkuÀ GßÓõÀ GßÚ? 

4. What is Formal Organisation? 

 •øÓ\õº Aø©¨¦ GßÓõÀ GßÚ? 

5. What is meant by delegation of authority? 

 AvPõμ J¨£øh¨¦ GßÓõÀ GßÚ? 

Sub. Code 
10423/34723
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6. Define : Budgetary Control. 

 Áøμ¯Ö : ÁμÄ ö\»Ä Pmk¨£õk. 

7. Define : Motivation. 

 Áøμ¯Ö : FUSÂzuÀ.  

8. What do you mean by “Managerial Grid”? 

 ÷©»õsø© Pmh® GßÓõÀ GßÚ? 

9. What is meant by Communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

10. What is meant by Total Quality Management? 

 “•Êø©¯õÚ uμ ÷©»õsø©” GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the different approaches to the study of 
management. 

  ÷©»õsø©ø¯ AÔ¢xöPõÒÍ EuÄ® £À÷ÁÖ 

ÁøP¯õÚ AqS•øÓPøÍ ÂÁ›UP. 

Or 

 (b)  Explain the nature and importance of planning. 

vmhªh¼ß ußø©PÒ ©ØÖ® •UQ¯zxÁzøu 

ÂÍUSP. 

12. (a) What are the different types of organisation? 
Explain with suitable examples. 

  Aø©¨¤ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? uS¢u 

Euõμn[PÐhß ÂÍUSP. 

Or 
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 (b)  What are the basis for Departmentation? Explain. 

xøÓPÒ Aø©zu¾US EuÄ® Ai¨£øhPÒ ¯õøÁ? 

ÂÍUSP. 

13. (a) Critically examine Herzberg’s theory of motivation. 

  öíºì£ºU ÁÇ[Q¯ FUSÂzuÀ öPõÒøPø¯ 

©v¨¥k ö\´P. 

Or 

 (b)  Discuss the important principles of directing. 

ÁÈPõmku¼ß •UQ¯©õÚ ÷Põm£õkPøÍ ÂÁ›UP. 

14. (a) Examine the advantage and disadvantages of 
decentralization. 

  AvPõμ¨ £μÁ»õUSu¼ß |ßø©PÒ ©ØÖ® wø©PøÍ 

ÂÍUSP. 

Or 

 (b)  Explain the characteristics of a good system of 
control. 

]Ó¢u Pmk¨£õmk •øÓ°ß £s¦PøÍ ÂÍUSP. 

15. (a) What are the different barriers of communication? 
Explain. 

  uPÁÀ öuõhº¤À GßöÚßÚ uøhPÒ EÒÍÚ? 

ÂÍUSP. 

Or 

 (b)  What are the different types of co-ordination? 
Discuss. 

J¸[Qønzu¼À £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÁ›UP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  Discuss the various functions of Management. 

 ÷©»õsø©°ß £À÷ÁÖ £oPøÍ ÂÍUSP. 

17.  Explain the various steps involved in the process of 
organizing. 

 Aø©¨¦ E¸ÁõUSu¼À Ch®ö£Ö® £À÷ÁÖ £i{ø»PøÍ 

ÂÍUSP. 

18. What are the obstacles to delegation? What measures do 
you suggest for effective delegation? 

 AvPõμ J¨£øh¨¤ß uøhPÒ ¯õøÁ? ]Ó¢u AvPõμ 

J¨£øh¨¤ØS GßöÚßÚ ÁÈ•øÓPÒ EÒÍÚ GÚ }[PÒ 

P¸xQÕºPÒ? 

19.  What is your view on future of Strategic Management in 
India? 

 Â³P ÷©»õsø©°ß GvºPõ»® C¢v¯õÂÀ G¨£i 

Aø©²® GÚ }[PÒ P¸xQÕºPÒ? 

20.  Discuss in detail the internal and external factors 
influencing organisational change. 

 Aø©¨¦ ©õØÓzvÀ uõUPzøu HØ£kzx® Em¦Ó ©ØÖ® 

öÁÎ¨¦Ó PõμoPøÍ Â›ÁõP ÂÍUSP. 

_____________ 
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DISTANCE EDUCATION 

Common for B.B.A/M.B.A. (Five year integrated) DEGREE 
EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Second Semester 

Business Administration 

COST ACCOUNTING 

(CBCS 2018-2019 Academic year onwards) 

Time :  Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is Prime Cost? 

 •ußø©a ö\»ÄPÒ GßÓõÀ GßÚ? 

2. What is purchase requisition? 

 öPõÒ•uÀ ÷Ásk÷PõÒ GßÓõÀ GßÚ? 

3. What do you mean by Idle time? 

 £¯ÚØÓ ÷|μ® GßÓõÀ GßÚ? 

4. What is Joint Products? 

 Tmk ö£õ¸mPÒ GßÓõÀ GßÚ? 

5. What do you mean by Break-Even point? 

 \©£õmk¨ ¦ÒÎ GßÓõÀ GßÚ? 

Sub. Code 
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6. What do you mean by Standard Costing? 

 {ø»¯õÚ ö\»ÂÚ® GßÓõÀ GßÚ? 

7. What do you mean by work certified? 

 ÷Áø» \õßÔuÌ GßÓõÀ GßÚ? 

8. What is the purpose of preparing cash budget? 

 GuØPõP {v ÁμÄ ö\»Äz vmh® u¯õ›UP¨£kQÓx? 

9. What is meant by Motion study? 

 Aø\Ä B´Ä GßÓõÀ GßÚ? 

10. What is a cost centre? 

 AhUP Ch® GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the uses of Cost Accounting? 

  AhUP Âø»U PnUQ¯¼ß £¯ßPÒ ¯õøÁ? 

Or 

 (b) Explain ABC method of stock control. 

  ABC •øÓ \μUQ¸¨¦U Pmk¨£õk Gß£uøÚ 

ÂÍUSP. 

12.  (a) What are the differences between normal loss and 
abnormal loss? 

\õuõμn |mhzvØS®, A\õuõμn |mhzvØS® 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

Or 
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 (b) What are the causes for difference between profits 
shown by cost accounts and by financial accounts? 

  AhUP Âø»U PnUS ©ØÖ® {v°¯À PnUSPÒ 

Põs¤US® C»õ£[PÒ ÷ÁÖ£hU Põμn[PÒ ¯õøÁ? 

13.  (a) The following information relates to process A. 

  Material 1000 units @ Rs.125 each. 

  Wages Rs.28,000 

  Overhead Rs.8,000 

  Normal Loss 15% 

  Scrap value of lost units – Rs.80 per unit 

  Prepare process A account showing Cost per unit of 
the process. 

  RÌUPsh uPÁÀPÒ ‘A’ £i•øÓ AhUPzvØS 

öuõhº¦øh¯øÁ.  

  Pa\õ¨ ö£õ¸ÒPÒ 1000 A»SPÒ ¹.125 JÆöÁõßÖ® 

  T¼ ¹.28,000 

  ÷©Øö\»Ä ¹.8,000 

  C¯À£õÚ CÇ¨¦ 15 \uÃu® 

  PÈÄ ö£õ¸ÒPÒ CÇ¨¦ ¹.80 J¸ A»SUS. 

  ‘A’ £i•øÓ AhUP PnUS u¯õº ö\´P. 

Or 

 (b) Compare process costing with Job Costing. 

   £i•øÓ AhUP Âø»ø¯²®, £oÁÈ AhUP 

Âø»ø¯²® J¨¤kP. 
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14.  (a) State the differences between  standard cost and 
estimated cost. 

Ez÷u\©õÚ AhUP Âø»US® ©ØÖ® uμ AhUP 

Âø»US® EÒÍ ÷ÁÖ£õkPøÍ TÖP. 

Or 

 (b) From the following information compute. 

  (i) The Break even point and 

  (ii) The turnover required to earn the profit of 
Rs.36,000 

  Fixed over head   = Rs.1,80,000 

  Variable cost per unit  = Rs.2 

  Selling price   = Rs.20 

   RÌUPsh uPÁÀPøÍU öPõsk 

  (i) \› \© ¦ÒÎ 

  (ii) ¹.36,000 C»õ£zvØS ÷uøÁ¯õÚ 

ÂØ£øÚ¯ÍÄ BQ¯ÁØøÓU PnUQkP. 

  ©õÓõ ÷©Øö\»ÄPÒ    = ¹.1,80,000 

  ©õÖ® ö\»ÄPÒ J¸ A»SUS  = ¹.2 

  ÂØ£øÚ Âø»    = ¹.20  

15.  (a) What do you mean by under absorption and over 
absorption of overhead? How are they treated in 
Cost Accounts? 

÷©Øö\»ÄPÒ SøÓÁõP «mP¨£kuÀ, AvP©õP 

«mP¨£kuÀ GßÓõÀ GßÚ? AøÁPÒ AhUPÂ¯À 

PnUQ¯¼À GÆÁõÖ ÁøP ö\´¯¨£kQÓx? 

Or 

 (b) What are the reasons for labour cycle? 

   öuõÈ»õÍº _ÇØ]UPõÚ Põμn[PÒ ¯õøÁ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the objectives of Cost Accounting? 

 AhUP Âø»U PnUQ¯¼ß ÷|õUP[PÒ ¯õøÁ? 

17. A worker basic wage is Rs.2 per day of 8 hours and is 
paid under the Rowan premium bonus scheme. He also 
gets D.A. of Rs.12 per week of 45 hours. His time sheet 
for a week is summarised below : 

Job No. Time allowed Time taken

1844 25 Hrs 20 Hrs 

1926 30 Hrs 20 Hrs 

Idle time (waiting) 8 Hrs 

  48 Hrs 

 Calculate the gross wages he has earned for the week. 

 £o Bønz vmhzvß RÌ C¯[Q Á¸® J¸ EØ£zv 

xøÓ¯õÚx, £o¯õÍºPÐUS ÷μõÁõß •øÚ©z vmhzvß 

RÌ T¼ ÁÇ[SQßÓx. ÷©¾® £o¯õÍºPÒ J¸ ÁõμzvØS 

45 ©o ÷|μzvØS ¹.12 £g\¨£i¯õP¨ ö£ÖQßÓ 

£o¯õÍºPÎß Ai¨£øh T¼ Kº |õÎÀ 8 ©o ÷|μzvØS 

¹.2 BS®. J¸ ÁõμzvØPõÚ J¸[Qøn¢u ÷|μ uõÒ 

Á¸©õÖ. 

£o Gs ÁÇ[P¨£mh ÷|μ® GkzxUöPõÒÍ¨£mh ÷|μ®

1844 25 ©o ÷|μ® 20 ©o ÷|μ® 

1926 30 ©o ÷|μ® 20 ©o ÷|μ® 

ÃnõÚ Põ»® (Põzv¸zuÀ) 8 ©o ÷|μ® 

  48 ©o ÷|μ® 

 AÆÁõμzvÀ öuõÈ»õÍº Dmi¯ ö©õzu T¼ø¯U 

PnUQkP. 
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18. Profit the following particulars, ascertain the total cost of 
each job. 

 Job 1 Job 2 Job 3 Job 4
Direct Material 800 1000 1200 1400 
Direct wages 400 500 600 700 
Direct expenses 80 100 120 140 

 Works overhead of 45% of prime cost and office overhead 
is 15% on works cost. 

 RÌUPsh uPÁÀPÎß£i JÆöÁõ¸ £oUS›¯ ö©õzu 

ö\»ÄPøÍU PnUQkP. 

 £o 1 £o 2 £o 3 £o 4

÷|μi Pa\õ¨ö£õ¸Ò 800 1000 1200 1400 

÷|μi T¼ 400 500 600 700 

÷|μi ö\»ÄPÒ 80 100 120 140 

 •ußø© ö\»ÂÀ 45 \uÃu® öuõÈÀ ÷©Øö\»ÄPÒ ©ØÖ® 

A¾Á»P ÷©Øö\»ÄPÒ öuõÈÀ ÷©Øö\»ÂÀ 15 \uÃu®. 

19. What do you mean by Integral accounting? Bring out its 
features and merits. 

 J¸[QønUP¨£mh PnUQ¯À •øÓ GßÓõÀ GßÚ? Auß 

]Ó¨¤¯À¦PøÍ²®, |ßø©PøÍ²® TÖ. 

20. In a factory there are two production departments A and 
B and two service departments P and Q. In October, 1996 
the departmental expenses were. 

Departments Rs. 

A 50,000

B 40,000

P 10,000

Q 8,000 
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 Service Department expenses are allocated as under : 

 A B P Q 
P 50% 30% – 20%
Q 60% 35% 5% – 

 Ascertain the total overheads of production departments 
A and B by simultaneous equation method. 

 J¸ öuõÈØ\õø»°À A, B GßÓ Cμsk EØ£zvz xøÓUS® 

P, Q GßÓ Cμsk £ozxøÓPÐ® EÒÍÚ. 1996 

AU÷hõ£›À xøÓ°ß ÷©Øö\»ÄPÒ ¤ßÁ¸©õÖ : 

xøÓ ¹. 

A 50,000 

B 40,000 

P 10,000 

Q 8,000 

 £oz xøÓ°ß ÷©Øö\»ÄPÒ ¤ßÁ¸©õÖ 

¤›zuÎUP¨£hÀ ÷Ásk®. 

 A B P Q 
P 50% 30% – 20%
Q 60% 35% 5% – 

 EØ£zvz xøÓ A, B °ß ö©õzu ÷©Øö\»ÄPøÍ 

J¸[Pø©¨¦a \©ß£õmk •øÓ°ß ‰»® PnUQkP. 

———————— 
 
 



  

D–6728      

DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A. Five Year Integrated DEGREE 

EXAMINATION. 
MAY 2021 EXAMINATION 

& 
MAY 2020 ARREAR EXAMINATION 

Third Semester 
ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 
Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Learning. 

 Áøμ¯Ö PØÓÀ. 

2. What is meant by Group Dynamics? 

 SÊ C¯UP[PÒ GßÓõÀ GßÚ? 

3. What is introvert personality? 

 EÒ•P BÐø© GßÓõÀ GßÚ? 

4. What do you mean by Group norms? 

 SÊ ö|ÔPÒ £ØÔ }Âº GßÚ {øÚUQÕºPÒ? 

5. What is Organizational politics? 

 Aø©¨¦ Aμ]¯À GßÓõÀ GßÚ? 

Sub. Code 
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6. What do you mean by Destructive conflict? 

 AÈÄu¸® •μs£õk GßÓõÀ GßÚ? 

7. What is Group norms? 

 SÊ ö|ÔPÒ GßÓõÀ GßÚ? 

8. What are the sources of stress? 

 ©Ú AÊzu® Guß‰»® E¸ÁõQÓx? 

9. What is Work Life Balance? 

 £o ÁõÌÄ \©{ø» Gß£x GßÚ? 

10. Define: Organizational Development. 

Áøμ¯Ö : Aø©¨¤ß ÷©®£õk. 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of organisational 
behaviour? 

    Aø©¨¦ ö\¯À£õmiß •UQ¯ EmTÖPÒ ¯õøÁ? 

Or 

 (b) What are the different types of errors in perception? 

  ¦»ßPõm]PÎÀ HØ£k® £À÷ÁÖ uÁÖPÒ ¯õøÁ? 

12. (a) What are the determinants of attitude? 

  ©Ú¨£õ[øP wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) What are the Environmental Factors that influence 
Individual Behaviour? 

uÛ©Ûu ö\¯À£õmøh £õvUS® öÁÎ¨¦Ó PõμoPÒ 

¯õøÁ? 
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13. (a) Describe the different stages in Group 

Development. 

  SÊ ÁÍºa]°ß £À÷ÁÖ {ø»PøÍ ÂÍUSP. 

Or 

 (b) Discus the consequences of stress. 

  ©Ú AÊzuzvß £À÷ÁÖ ÂøÍÄPøÍ ÂÍUSP. 

14. (a) Discuss the conflict management process with 

suitable examples. 

  •μs£õmk ÷©»õsø©°ß {ø»PøÍ 

GkzxUPõmkPÐhß ÂÍUSP. 

Or 

 (b) What are the forces of stimulants for change? 

©õØÓzøuz ysk® \UvPÒ ¯õøÁ? 

15. (a)  What are the different faces of stress? 

  ©Ú AÊzuzvß £À÷ÁÖ ÁiÁ[PÒ ¯õøÁ? 

Or 

 (b) How will you overcome the resistance to change in 

the Organisation? 

  Aø©¨¤À E¸ÁõS® ©õØÓzvß GvºÂøÍÄPøÍ 

}[PÒ GÆÁõÖ GvºöPõsk öÁØÔ ö£ÖÃºPÒ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail the theories of learning. 

 PØÓ¼ß £À÷ÁÖ öPõÒøPPøÍ ÂÍUSP. 

17. Explain the measures adopted to increase group 
cohesiveness. 

 SÊ Jzvø\øÁ AvP›UP¨ £¯ß£kzu¨£k® 

ÁÈ•øÓPøÍ ÂÍUSP. 

18. Explain the various causes of conflicts in the workplace. 

 £o°hzvß •μs£õkPÐUPõÚ £À÷ÁÖ Põμn[PøÍ 

ÂÁ›UP. 

19. How do employees learn culture? Explain with suitable 
examples. 

 £o¯õÍºPÒ £s£õmøh GÆÁõÖ PØÖUöPõÒÃºPÒ? 

Euõμn[PÐhß ÂÍUSP. 

20. Discuss the different methods of balancing work and 
family life. 

 £o ©ØÖ® Sk®£ ÁõÌÄ \©{ø»US EuÄ® £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Ban.)(LE)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Third Semester 

Business Administration 

BUSINESS STATISTICS 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 
PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by secondary data? Give an example. 

 Cμshõ® {ø»¨ ¦ÒÎ ÂÁμ[PÒ GßÓõÀ GßÚ?  J¸ 

Euõμn® u¸P. 

2. What is meant by Quota sampling? 

 Qøh¨¦¨ £[S TöÓkzuÀ GßÓõÀ GßÚ? 

3. What do you understand by unbiased error? 

 \õº£ØÓ ¤øÇPÒ £ØÔ }Âº AÔ¢ux GßÚ? 

4. What do you mean by pie diagram? 

 Ámh ÂÍUP¨£h® GßÓõÀ GßÚ? 

Sub. Code 
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5. What are the advantages of median? 

 Cøh{ø»°ß |ßø©PÒ GßÚ? 

6. Find out the range and coefficient of Rand from the 
following information: 

 100, 150, 50, 200, 250. 

 RÌUPõq® ÂÁμ[PÎ¼¸¢x Ãa_ ©ØÖ® Ãa_UöPÊ PõsP. 

 100, 150, 50, 200, 250. 

7. What do you mean by probability? 

 {PÌuPÄ GßÓõÀ GßÚ? 

8. What is meant by scatter diagram? 

 ]uÓÀ ÂÍUP¨£h® GßÓõÀ GßÚ? 

9. Write a note on  factor reversal test and time reversal 
test. 

 SÔ¨¦ ÁøμP. Põ» ©õØÖz ÷uºÄ ©ØÖ® Põμo ©õØÖz 

÷uºÄ. 

10. What is hypothesis in research methodology? 

 Bμõ´a] •øÓ°À P¸x÷PõÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Briefly explain the importance of statistics. 

  ¦ÒÎ°¯¼À •UQ¯zxÁzøu _¸UP©õP ÂÍUSP. 

Or 

 (b) Explain Histogram with example. 

  ö\ÆÁP¨ £hzøu Euõμnzxhß ÂÍUSP. 
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12. (a) From the following information find mean 
deviation. 
x : 0-10 10-20 20-30 30-40 40-50

f : 5 8 15 16 6 

  RÌUPõq® £μÁ¾US \μõ\› Â»UP® PõsP. 

x : 0-10 10-20 20-30 30-40 40-50

f : 5 8 15 16 6 

Or 

 (b) Average rainfall of a city from Monday to Saturday 

was  1.2 cms. Due to heavy rainfall on Sunday, the 

average rainfall increased to 2 cms. What was the 

rainfall on Sunday? 

  |Pμ® JßÔÀ v[PÒ QÇø©°¼¸¢x \ÛUQÇø© Áøμ 

ö£´u ©øÇ°ß \μõ\› AÍÄ 1.2. ö\.«. bõ°Ö AßÖ 

PÚzu ©øÇ ö£´uuõÀ Áõμ \μõ\› 2 ö\.«. BP 

E¯º¢ux. bõ°ÓßÖ GÆÁÍÄ ©øÇ ö£´ux. 

13. (a) Find Laspeyr's, Paasche's and Fisher price index 

number from the following data: 

Commodity  Base year  Current year

 Price (Rs) Qty (kg) Price (Rs) Qty (kg) 

A 5 25 6 30 

B 10 5 15 4 

C 3 40 2 50 

D 6 30 8 35 
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  ¤ßÁ¸® Â£μ[PÎÀ C¸¢x »õì¤¯º, £õì] ©ØÖ® 

¤å›ß Âø»U SÔ±möhsønU Psk¤i. 

ö£õ¸ÒPÒ Ai¨£øh Á¸h® |h¨¦ Á¸h® 

 Âø» (¹) AÍÄ (Q.Q) Âø» (¹) AÍÄ (Q.Q)

A 5 25 6 30 

B 10 5 15 4 

C 3 40 2 50 

D 6 30 8 35 

Or 

 (b) Marks obtained by 8 students in accountancy  X  

and statistics  Y  are given below. Compute rank 

correlation. 

X : 15 20 28 12 40 60 20 80

Y : 40 30 50 30 20 10 30 60

  Gmk ©õnÁºPÒ PnUS £vÂ¯¼¾®  X  ©ØÖ® 

¦ÒÎ°¯¼¾®  Y  Gkzu ©v¨ö£sPÒ R÷Ç 

uμ¨£mkÒÍx. AÁºPÎß ©v¨ö£s öuõhºø£U 

Psk¤i. 

X : 15 20 28 12 40 60 20 80

Y : 40 30 50 30 20 10 30 60

14. (a) Describe simple random sampling and write its 
merits and demerits. 

  \õuõμn Cø¯¤»õ ©õv› •øÓ £ØÔ TÖP. Auß 

|ßø©PøÍ²® , wø©PøÍ²® GÊxP. 

Or 
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 (b) From the data given below, find the five yearly 
moving average. 

Years : 1971 1972 1973 1974 1975 1976

Students : 332 317 357 392 402 405 

Years : 1977 1978 1979 1980   

Students : 410 427 405 438   

  RÌUPõq® Â£μ[PÐUS Põ»z öuõhº Á›ø\US  

5 Bsk |P¸® \μõ\› Põs÷£õ®. 

Bsk: 1971 1972 1973 1974 1975 1976

©õnÁºPÒ : 332 317 357 392 402 405 

Bsk: 1977 1978 1979 1980   

©õnÁºPÒ : 410 427 405 438   

15. (a) Distinguish between null and alternative 
hypothesis. 

  §ä¯ PØ¤uU öPõÒøPUS® ©õØÖ PØ¤uU 

öPõÒøPUS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

Or 

 (b) Two cards are drawn at random from a  
well-shuffled pack of 52 cards.  What is the 
probability that? 

  (i) both are kings 

  (ii) both are red 

  (iii) atleast one is king. 
  |ßÓõP Pø»UP¨£mh 52 ^mkPÒ Ah[Q¯ 

^mkUPmiÀ C¸¢x ÷uõμõ¯©õP C¸ ^mkUPÒ 

GkUP¨£mhx Ax Cμsk®. 

  (i) μõáõ 
  (ii) ]P¨¦ P»º 

  (iii) HuõÁx JßÖ μõáõÁõP C¸UP Ti¯ {PÌuPÄ 

GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is Chi-square test? Discuss its uses in testing 

hypothesis. 

 "]' \xUP® GßÓõÀ GßÚ? Ax P¸x÷PõøÍ ÷\õuøÚ 

ö\´ÁuØS G¨£i £¯ß£kQßÓx Gß£øu ÂÁõvUP®. 

17. Fit a straight line trend by the method of least squares. 

Year : 2001 2002 2003 2004

Production (tons): 75 67 68 65 

Year : 2005 2006 2007  

Production (tons): 50 54 41  

 SøÓ¢u ÁºUP •øÓø¯¨ £¯ß£kzv ¤ßÁ¸® ÂÁμ[PmS 

÷£õUSU÷Põk PõsP. 

Á¸h® : 2001 2002 2003 2004

EØ£zv (hßÛÀ): 75 67 68 65 

Á¸h® : 2005 2006 2007  

EØ£zv (hßÛÀ): 50 54 41  

18. From the data given below, find out the standard 

deviation. 

x : 5 15 25 35 45 55

f : 1 2 4 6 1 1 

 RÌUPõq® £mi¯¼À C¸¢x vmh Â»UPzøuU Psk¤i. 

x : 5 15 25 35 45 55

f : 1 2 4 6 1 1 
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19. From the following calculate mean, median, and mode. 
x : 11-20 21-30 31-40 41-50 51-60 61-70 71-80

f : 42 38 120 84 48 36 31 

 RÌUPõq® £μÁ¾US Tmk \μõ\›, Cøh{ø» ©ØÖ® •Pk 

PnUQkP. 

x : 11-20 21-30 31-40 41-50 51-60 61-70 71-80

f : 42 38 120 84 48 36 31 

20. Explain the methods used to collect the primary data. 

  •uÀ{ø» ÂÁμ[PøÍa ÷\P›US® •øÓPøÍ ÂÍUSP. 

  

—————— 
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BANKING THEORY 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define Bank. 

 Áøμ¯Ö : Á[Q 

2. Write a note on: Credit Creation. 

 Phß E¸ÁõUP® £ØÔ SÔ¨¦ ÁøμP. 

3. What do you mean by selective credit control? 

 ÷uº¢öukUP¨£mh Phß Pmk¨£õk GßÓõÀ GßÚ? 

4. What is meant by Indian Money Market? 

 C¢v¯ £na\¢øu GßÓõÀ GßÚ? 

5. What is Foreign Exchange? 

 A¢{¯ ö\»Áõo GßÓõÀ GßÚ? 
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6. Define: Exchange Banks. 

 Áøμ¯Ö : £›©õØÓ Á[QPÒ 

7. Write short note on NABARD. 

 ]ÖSÔ¨¦ ÁøμP : NABARD 

8. What is Regional Rural Bank? 

  “©sh» FμP Á[Q” GßÓõÀ GßÚ? 

9. What is a Banker? 

 ‘Á[Q¯º’ Gß£Áº ¯õº ? 

10. What is Banker Agency Services? 

 Á[Q •Pø© ÷\øÁPÒ Gß£x GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the various types of banks. 

   Á[QPÎß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

Or 

 (b) What are the merits and demerits of Branch 
Banking? 

   QøÍ Á[QPÎß |ßø©, wø©PÒ ¯õøÁ? 

12. (a) What are the functions of commercial Banks? 

   ÁoP Á[QPÎß £oPÒ ¯õøÁ? 

Or 

 (b) What are the components of money market? 

   £na \¢øu°ß EmTÖPÒ ¯õøÁ? 
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13. (a) What are the various services offered by banks in 
respect of foreign exchange business? 

   A¢{¯ ö\»Áõo ÁoPzvØPõP Á[QPÒ ÁÇ[S® 

£À÷ÁÖ ÷\øÁPÒ ¯õøÁ? 

Or 

 (b) What are the important objectives of State Bank of 
India? 

   £õμu ì÷hm Á[Q°ß •UQ¯©õÚ ÷|õUP[PÒ 

¯õøÁ? 

14. (a) Discuss the role of private sector banks in India. 

   C¢v¯õÂ¾ÒÍ uÛ¯õºxøÓ Á[QPÎß £[PÎ¨ø£ 

ÂÍUSP. 

Or 

 (b) What is the significance of fixed deposit receipts? 

   {ø»zu øÁ¨¦ μ^vß •UQ¯zxÁ® ¯õx? 

15. (a) What do you understand by NABARD and what are 
its function? 

   NABARD £ØÔ }Âº AÔÁÚ ¯õx? ÷©¾® Auß 

ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b) What are the general utility services rendered by a 
banker? 

   Á[Q¯º ÷©ØöPõÒÐ® ö£õx¨ £¯ß£õmk¨ £oPÒ 

¯õøÁ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Explain the process of credit creation by banks. 

 Á[QPÎß “Phß E¸ÁõUSuÀ” ö\¯À•øÓ ÂÍUSP. 

17. Give the structure of the Indian money market and point 
out its deficiencies. 

 C¢v¯ £na\¢øu°ß Aø©¨ø£UTÔ Auß SøÓPøÍ 

SÔ¨¤kP. 

18. What is the importance of co-operative banks in the 
Indian banking system? Explain the various types of  
co-operative banks. 

 C¢v¯ Á[Q •øÓ°À TmkÓÄ Á[QPÎß •UQ¯zxÁ® 

¯õx? £À÷ÁÖ ÁøP TmkÓÄ Á[QPøÍ ÂÁ›UP. 

19. What are the precautions to be taken by a banker before 
opening an account? 

 PnUøP Bμ®¤¨£uØS•ß Á[Q¯º ÷©ØöPõÒÐ® 

•ßöÚa\›UøP |hÁiUøPPÒ ¯õøÁ? 

20. Describe the structure of banking system in India. 

 C¢v¯ Á[Q •øÓ°ß Aø©¨¤øÚ ÂÁ›UP. 

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — 10  2 = 20 marks) 

Answer ALL questions. 

1. Define ‘Banking’ under the provisions of the banking 
regulations act 1949. 

 Á[Q JÊ[PõØÖa \mh® 1949 ß RÌ Á[Q¯À Gß£uß 

C»UPn® u¸P. 

2. What is central Bank? 

 ©zv¯ Á[Q GßÓõÀ GßÚ? 

3. How cash credit different from an overdraft? 

 ÷©ÀÁøμ¨ £ØÔ¼¸¢x öμõUPU Phß GÆÁõÖ ÷ÁÖ£kQÓx. 

4. What is negotiable instruments? 

 ©õØÖ•øÓ BÁn® GßÓõÀ GßÚ? 

5. Define payment in due course 

 •øÓ¨£i ö\¾zxuÀ Áøμ¯Ö. 
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6. Name the parties to negotiable instruments. 

 ©õØÖ•øÓ BÁn[PÒ öuõhº£õÚ |£ºPÒ ¯õÁº? 

7. Mention any four types of letter of credit 

 Phß Põ¨¦ÖvU Piuzvß H÷uÝ® |õßS ÁøPPøÍ TÖP. 

8. Define cheque. 

 Põ÷\õø» Áøμ¯Ö. 

9. What do you mean by internet banking? 

 Cøn¯ Á[Q°¯À GßÓõÀ GßÚ? 

10. What is electronic fund transfer? 

 ªßÚq {v ©õØÓ® GßÓõÀ GßÚ? 

PART B — 5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write some of the innovative Banking functions. 

  Á[QPÎß |ÃÚ £oPÒ ]»ÁØøÓ GÊxP. 

Or 

 (b) Differentiate commercial banks from non banking     
financial companies. 

  ÁoP Á[QPøÍ Á[Q AÀ»õu {v 

{ÖÁÚ[PÎ¼¸¢x ÷ÁÖ£kzxP. 

12. (a) State the types of negotiable instruments. 

  Phß P¸ÂPÎß ÁøPPøÍU TÖP. 

Or 

 (b) Describe the modes of creating a charge by the 
banker. 

  Á[Q¯º J¸ E›ø©ø¯ E¸ÁõUS® •øÓPøÍ ÂÁ›. 
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13. (a) How derivated deposits are created? 

  ‘EshõUP¨£mh øÁ¨¦PÒ’ GÆÁõÖ HØ£kzu¨£kQßÓÚ. 

Or 

 (b) Examine the duties of the collecting banker of 
cheque. 

  Põ÷\õø»PøÍ ÷\P›US® Á[QPÎß Phø©PøÍ 

Bμõ´P. 

14. (a) ‘Loans create Deposits’ – Explain. 

  ‘PhßPÒ øÁ¨¦PÒ E¸ÁõUSQßÓÚ’ – ÂÍUSP. 

Or 

 (b) Write a note on venture capital companies. 

  ÂøÚ – •u½mk {ÖÁÚ[PøÍ¨ £ØÔ J¸ SÔ¨¦ 

ÁøμP. 

15. (a) Distinguish between savings account and current            
account. 

  ÷\ª¨¦ PnUS ©ØÖ® |h¨¦ PnUS Cøh÷¯¯õÚ 

÷ÁÖ£õmiøÚz u¸P. 

Or 

 (b) What is debit card? Distinguish it from credit card? 

Phß Amøh GßÓõÀ GßÚ? ÁμÄ Amøh°¼¸¢x 

Cx GÆÁõÖ ÷ÁÖ£kQÓx? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Trace the growth of commercial banks in India. 

 C¢v¯õÂÀ ÁoP Á[QPÒ ÁÍº¢u Âuzøu ÂÍUSP. 

17. Discuss the social responsibilities of banks. 

 Á[QPÎß \•uõ¯¨ ö£õÖ¨ø£ Bμõ´P. 
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18. Discuss in detail the statutory protection granted to a 
paying banker under sec 85 of the negotiable instrument 
act. 

 ö\¾zx® ©õØÖ •øÓ BÁn \mh® ¤›Ä 85–ß RÌ J¸ 

Á[Q¯¸US ÁÇ[S® \mh•øÓ £õxPõ¨ø£ ÂÁõvzx 

ÂÍUSP. 

19. Describe the various payment method adopted in an 
electronic payment environment. 

 ªßÚq ö\¾zxøP _ØÖa`Ç¼À £À÷ÁÖ ö\¾zxøP 

•øÓ°øÚ ÂÁ›. 

20. What is special crossing of a cheque? Explain the features 
of special crossing. 

 Põ÷\õø»°ß ]Ó¨¦U RÓÀ GßÓõÀ GßÚ? ]Ó¨¦ RÓ¼ß 

]Ó¨¤¯À¦PøÍ ÂÁ›. 

———————— 



  

D–7268   

 

DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A (Banking)/ 
B.B.A. (Banking) (LE)/M.B.A. (5 Yrs) (Integrated) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fourth Semester 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Marketing Environment?  

 \¢øu°¯À `ÇÀ GßÓõÀ GßÚ? 

2. What is meant by Consumer Behaviour?  

 ‘‘~Pº÷Áõº ö\¯À£õk’’ Gß£x GßÚ? 

3. What are the various buying motives? 

 ö£õ¸Ò Áõ[SÁuß EÒ÷|õUP[PÒ ¯õøÁ? 
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4. What are the basic pricing policies? 

 Âø»°ku¼ß Ai¨£øh öPõÒøPPÒ GßÚ? 

5. Write a note on Product Elimination. 

 ö£õ¸Ò }[SuÀ £ØÔ SÔ¨¦ ÁøμP.  

6. What is Channel of Distribution? 

 ö£õ¸Ò ÁÇ[S£õøu GßÓõÀ GßÚ? 

7. What do you mean by Outdoor advertising? 

 öÁÎ¨¦Ó ÂÍ®£μÂ¯À GßÓõÀ GßÚ?  

8. What do you mean by Personal Selling?  

 uÛ|£º ÂØ£øÚø¯¨ £ØÔ }[PÒ GßÚ P¸xQÕºPÒ? 

9. What is Communication?  

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

10. What is ‘‘On the Job Training”? 

 £o°øh¨ £°Ø] GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the requirements of effective market 
segmentation? Explain. 

  ]Ó¢u \¢øu £S¨£õ´Âß ÷uøÁPÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b)  Trace the evolution and development of modern 
marketing.  

  ¦v¯ \¢øu°¯¼ß E¸ÁõUP® ©ØÖ® ÁÍºa] £ØÔ 

SÔ¨¤kP.  
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12. (a) What are the various stages in the product life 
cycle? 

  ö£õ¸Ò ÁõÌÄ _ÇØ]°ß £À÷ÁÖ {ø»PøÍ 

SÔ¨¤kP.  

Or 

 (b) Explain the factors influencing pricing decisions. 

  Âø» {ºn¯ •iÄPøÍ¨ £õvUS® PõμoPÒ 

¯õøÁ? 

13. (a) Explain the different kinds of branding of products. 

  ö£õ¸mPÐUS¨ ö£¯›ku¼ß £À÷ÁÖ ÁøPPøÍ 

ÂÍUSP. 

Or 

 (b) What is meant by retailing? Describe the functions 
of retailers. 

  ]À»øÓ ÁoP® GßÓõÀ GßÚ? ]À»øÓ ÁoPzvß 

•UQ¯¨ £oPÒ ¯õøÁ? 

14. (a) What are the relevant steps in personal selling? 
Explain. 

  uÛ|£º ÂØ£øÚ÷¯õk öuõhº¦øh¯ £i{ø»PÒ 

¯õøÁ? ÂÍUSP. 

Or 

 (b) Describe the various methods of Sales Promotion. 

  ÂØ£øÚ ö£¸UPzvß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP.  
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15. (a)  Describe the elements of communication process. 

  uPÁÀ öuõhº¤ß EmTÖPøÍ ÂÍUSP. 

Or 

 (b) Explain the major areas of sales force management. 

  ‘ÂØ£øÚ \Uv ÷©»õsø©’°ß •UQ¯¨ £SvPøÍ 

ÂÍUSP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is meant by marketing concept? How does it differ 
from selling concept? 

 \¢øuU öPõÒøP GßÓõÀ GßÚ? \¢øuU öPõÒøP Gß£x 

ÂØ£øÚU öPõÒøP°¼¸¢x GÆÁõÖ ©õÖ£kQÓx? 

17. Define packaging. What are the functions of a good 
package? 

 Áøμ¯Ö : ö£õv°kuÀ (Pmk©®). ö£õv°ku¼ß •UQ¯¨ 

£oPÒ ¯õøÁ? 

18. Define Channel of distribution. Discuss the factors 
governing the choice of a particular channel. 

 Áøμ¯Ö : ö£õ¸mPÒ ÁÇ[S£õøu. ÁÇ[S£õøu 

÷uº¢öukzuø» wº©õÛUS® PõμoPøÍ ÂÍUSP. 

19. Discuss the important advertising media and point out 
their relative importance and advantages. 

 •UQ¯©õÚ ÂÍ®£μ FhP[PøÍ ÂÍUSP. AÁØÔß 

•UQ¯zxÁzøu ÂÍUQ Auß |ßø©PøÍU SÔ¨¤kP.  

20. What are the barriers to Communication. How can they 
be overcome? 

 uPÁÀ öuõhº¤ØPõÚ uøhPÒ ¯õøÁ? A¢uz uøhPøÍ 

GÆÁõÖ öÁØÔPμ©õP PhUP C¯¾®? 

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is overdraft? 

 ÷©ÀÁøμ¨ £ØÖ GßÓõÀ GßÚ? 

2. What is hypothecation? 

 Ah©õÚ® GßÓõÀ GßÚ? 

3. What do you mean by surety? 

 ¤øn¯õÍº GßÓõÀ GßÚ? 
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4. What do you mean by industrial sickness? 

 öuõÈÀ |¼ÁøhuÀ GßÓõÀ GßÚ? 

5. What do you mean by unsecured advance? 

 £õxPõ¨£ØÓ •ß AÎ¨¦ GßÓõÀ GßÚ? 

6. What do you mean by early warning signal? 

 •ß Ga\›UøP AÔÂ¨¦ GßÓõÀ GßÚ? 

7. What is the objective of Indian Stamp Act? 

 C¢v¯ •zvøμa \mhzvß ÷|õUP® GßÚ? 

8. What do you mean by credit appraisal? 

 Phß ©v¨¤kuÀ GßÓõÀ GßÚ? 

9. What is a bill of lading? 

 ‘Bill of lading’ GßÓõÀ GßÚ? 

10. What do you mean by legal mortgage? 

 \mh Ÿv¯õÚ AhS GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Distinguish between loans and advances and 
overdraft.  

  Phß, •ß AÎ¨¦ ©ØÖ® ÷©ÀÁøμ¨£ØÖ 

÷ÁÖ£kzxP.  

Or 

 (b) What are the different forms of banking advances? 

  Á[Q •ß AÎ¨¦PÎß ÁøPPÒ ¯õøÁ? 
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12. (a) What are the characteristics of mortgage? 

  AhS øÁzu¼ß Snõv\¯[PÒ GßÚ? 

Or 

 (b) What are the features of guarantee? 

  EzuμÁõuzvß ]Ó¨¤¯À¦PÒ GßÚ? 

13. (a) Write the documents that are associated with the 
secured advances.  

  £õxPõUP¨£mh Aß£Î¨÷£õk öuõhº¦øh¯ 

BÁn[PøÍ GÊxP.  

Or 

 (b) How to manage NPA? 

  ‘NPA’ øÁ G¨£i {ºÁQUP ÷Ásk®? 

14. (a) What are the limitation of Indian Stamp Act? 

  C¢v¯ •zvøμa \mhzvß Pmk¨£õkPÒ GßÚ? 

Or 

 (b) What are the reasons for industrial sickness? 

  öuõÈÀ |¼Áøhu¼ß •UQ¯ Põμn[PÒ GßÚ? 

15. (a) State the Rights of surety.  

  ¤øn¯õÍ›ß E›ø©PøÍU TÖP.  

Or 

 (b) What is the need for credit control? 

  Phß Pmk¨£õmiß ÷uøÁ GßÚ? 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. How to rehabilitate the sick units? 

 |¼Áøh¢u A»SPøÍ G¨£i \›¨£kzu»õ®? 

17. Explain the principles of lending.  

 Phß öPõkzu¼ß ÷Põm£õkPøÍ ÂÍUSP. 

18. Explain the importance of loan appraisal.  

 Phß ©v¨¤u¼ß •UQ¯zxÁzøu ÂÍUSP. 

19. Write the precautions a banker should take in granting 
loans and advances against guarantee.  

 EzuμÁõzvß ÷£›À Phß ©ØÖ® •ß AÎ¨¦ ÁÇ[S® •ß 

Á[Q¯º GkUP ÷Ási¯ •ß Ga\›UøP |hÁiUøPPÒ 

SÔzx GÊxP.  

20. Explain the Rights and duties of a banker as a pledge.  

 J¸ Dk ö£Ö£ÁμõP Á[Q¯›ß Phø©PøÍ²®, 

E›ø©PøÍ²® ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(LE)/M.B.A (FIVE YEAR 
INTEGRATED) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fourth Semester 

Business Administration 

RESEARCH METHODS 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Historical Research? 

 ‘Áμ»õØÖ B´Ä’ Gß£uß ÂÍUP® GßÚ? 

2. What is Social Research? 

 \‰P B´Ä GßÓõÀ GßÚ? 

3. What is Hypothesis? 

 P¸x÷PõÒ GßÓõÀ GßÚ? 

4. What is mean by Stratified Investigation? 

 ¦ÒÎ°¯À ¦»Úõ´Ä GßÓõÀ GßÚ? 

Sub. Code 
10443/12643/ 
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5. What do you mean by Stratified Sampling? 

 AkUS•øÓ ©õv› GßÓõÀ GßÚ? 

6. What is meant by Secondary Data? 

 CμshõÁx uμÄ GßÓõÀ GßÚ? 

7. What is Scaling? 

 AÍÂkuÀ Gß£x GßÚ? 

8. Define : Mean. 

 Áøμ¯Ö : \μõ\›. 

9. Define: Multivariate Analysis of Variance. 

 Áøμ¯Ö : ©õÖ£mh ©õÔPÎß £S¨£õ´Ä. 

10. What is meant by Bibiliography? 

 ¡À ÂÁμ¨£mi¯À GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between Pure Research and Applied 
Research. 

   y¯ B´Ä ©ØÖ® £¯ÝÖ B´Ä BQ¯ÁØÔØPõÚ 

÷ÁÖ£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the significance of Research. 

   B´Âß •UQ¯zxÁzøu ÂÁ›UP. 
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12.  (a) State the criteria of a good research problem in 
social research. 

   \‰P B´ÂÀ Ch®ö£Ö® |À» B´Ä¨ ¤μa]øÚø¯ 

PshÔÁuØPõÚ AÍÄ÷Põø» ÂÍUSP. 

Or 

 (b) Explain the different types of Hypothesis. 

   P¸x÷PõÒPÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

13.  (a) Discuss the methods of determining sample size. 

   ©õv›°ß AÍøÁ {ºn°US® ÁÈ•øÓPøÍ ÂÁ›. 

Or 

 (b) What are the requisites of a good questionnaire? 

   |À» ÷PÒÂzuõÐUSz ÷uøÁ¯õÚ Ai¨£øhPÒ 

¯õøÁ? 

14.  (a) What are the requisites of a good table? 

   J¸ ]Ó¢u AmhÁøn°ß CßÔ¯ø©¯õu ÷uøÁPÒ 

¯õøÁ? 

Or 

 (b) Write a note on : (i) Editing (ii) Coding 

   ]Ö SÔ¨¦ ÁøμP : (i) öuõSzx Aø©zuÀ  
(ii) SÔ±k ö\´uÀ. 

15.  (a) Write short notes on:  

  (i)  Parametric Test  (ii) Non Parametric test. 

   ]Ö SÔ¨¦ ÁøμP : xøn ©õv›  ¤Óß xøn ©õv›  

÷uºÄ 

Or 

 (b) Explain the types of Report. 

   AÔUøP°ß ÁøPPøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the steps involved in the process of conducting 
Business Research. 

 ÁoP B´øÁ ÷©ØöPõÒÐ®÷£õx Ch®ö£Ö® 

£i{ø»PøÍ ÂÍUSP. 

17. What are the contents of a Research Design? 

 B´Ä ÁiÁø©zu¼ß EmTÖPÒ ¯õøÁ? 

18. Explain the Non-probability Sampling Methods. 

 \õzv¯UTÖPÒ AÀ»õu ©õv›PÎß •øÓPÒ GøÁ? 

19. Describe the procedure of testing a hypothesis. Explain 
them briefly. 

 P¸x÷PõøÍ B´Äö\´¯ EuÄ® ÁÈ•øÓPøÍ ÂÍUSP. 

20. Discuss the guidelines for reviewing the draft of a report? 

 AÔUøP°øÚ ©Ö©v¨¥k ö\´¯ EuÄ® ÁÈPõmhÀ 

SÔ¨¦PøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(LE)/M.B.A.  
(Five Year Integrated)  DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

COMPUTER AND BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define: E-Banking. 

 ªßÚq Á[Q £ØÔ Áøμ¯Ö. 

2. Write a short note on E-Learning. 

 ªßÚq PØÓÀ ]ÖSÔ¨¦ ÁøμP. 

3. What is EDI? 

 ªßÚq uμÄ £›©õØÓ® GßÓõÀ GßÚ? 

4. Expand: GNN. 

 GNN Â›ÁõUP® ö\´P. 

5. Which type of bank is enable by Technology? 

 G¢u ÁøP°»õÚ Á[Q öuõÈÀ~m£zuõÀ 

ö\¯À£kzu¨£kQÓx? 

Sub. Code 
10444/12644/ 

34744 
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6. What is meant by Mixed Banking? 

 P»¨¦ Á[Q°¯À £ØÔ }Âº AÔÁÚ ¯õx? 

7. What is Stale Cheque? 

 Põ»õÁv¯õÚ Põ÷\õø» GßÓõÀ GßÚ? 

8. Define: Payment in Due Course. 

 •øÓ¨£i ö\¾zxuø» £ØÔ¯ C»UPn® ÁøμP. 

9. What do you know about Electronic Money? 

 ªßÚq £n¨£›©õØÓzvøÚ £ØÔ }Âº AÔÁx ¯õx? 

10. What is Internet? 

 Cøn¯® GßÓõÀ GßÚ? 

PART B —  (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the Electronic Signature. 

   ªßÚq øPö¯õ¨£® £ØÔ ÂÁ›. 

Or 

 (b) Explain (i) Bank Deposits (ii) Bank Loans. 

   ÂÁ› (i) Á[Q øÁ¨¦PÒ (ii) Á[Q PhßPÒ. 

12.  (a) In what situations a banker can dishonour the 
cheques? 

   G¢öuS¢u `Ç¼À Á[Q¯º Põ÷\õø»ø¯ 

{μõP›UP»õ®. 

Or 

 (b) Explain the merits and demerits of software in 
India banks. 

   C¢v¯ Á[QPÎÀ £¯ß£kzu¨£k® ö©ßö£õ¸Îß 

|ßø© ©ØÖ® wø©PÒ ¯õøÁ? 
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13.  (a) Describe the input devices of a computer. 

   PoÛ°ß EÒÏmkU P¸ÂPøÍ £ØÔ ÂÁ›. 

Or 

 (b) Write about the importance of E-Security. 

   ªßÚq £õxPõ¨¤ß •UQ¯zxÁ® £ØÔ GÊxP. 

14.  (a) Explain the various components of a computer 
applications. 

   PoÛ°ß £À÷ÁÖ £õP[PøÍ ÂÍUS. 

Or 

 (b) Mention the major areas of computer applications. 

   PoÛ £¯ß£õkPÎÀ •UQ¯ £SvPøÍ SÔ¨¤hÄ®. 

15.  (a) What are the various qualities of a Electronic 
Delivery Channels? 

   ªßÚq £mkÁõhõ £ØÔ¯ £À÷ÁÖ Sn[PÒ ¯õøÁ? 

Or 

 (b) State the features of housing finance. 

   ÃmkÁ\v {v°ß ußø©PøÍ TÖP.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the objects of introducing E-Banking? State the 
relative advantages. 

 ªßÚq Á[Qø¯ AÔ•P¨£kzxÁvß ÷|õUP® GßÚ? 

Auß |ßø©PøÍ ÂÁ›. 
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17. Define: E-banking. Explain its importance in the current 
world. 

 ªßÚq Á[Q Áøμ¯Ö. CßøÓ¯ E»PzvÀ Auß 

•UQ¯zxÁzøu ÂÁ›. 

18. Review the evolution of electronic payment systems in  
E-Banking. 

 ªßÚq Á[Q°À ªßÚq uμÄ £›©õØÓ P¸zvß 

£›nõ©zøu ©v¨£õ´Ä ö\´P. 

19. What are the technologies required for mobile banking? 

 øP÷£] Á[Q°À ÷uøÁ¨£k® öuõÈÀ~m£® ¯õøÁ? 

20. Explain in detail about Unix operating system. 

 ²Ûßì C¯UP •øÓ £ØÔ Â›ÁõP GÊxP. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/M.B.A. (Five year Integrated) 
DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fifth Semester 

RURAL BANKING 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Expand NSE and OTCEI. 

 NSE ©ØÖ® OTCEI Â›ÁõUS. 

2. What do you understand by Loan syndication? 

 Phß B÷»õ\øÚ SÊ©® SÔzx }Âº AÔÁÚ ¯õx? 

3. Write a note on: Rural Banker. 

 FμP Á[Q¯º SÔzx ]Ö SÔ¨¦ ÁøμP. 

4. Why SEBI was established? 

 SEBI Hß HØ£kzu¨£mhx 

5. What is rural indebted 

 FμP Phß£õk GßÓõÀ GßÚ? 

Sub. Code 
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6. What is lead bank scheme? 

 •ß÷Úõi Á[Qz vmh® GßÓõÀ GßÚ? 

7. What is CAPM? 

 CAPM GßÓõÀ GßÚ? 

8. Define internal and external audit. 

 EÒ uoUøP ©ØÖ® öÁÎzuoUøPø¯ Áøμ¯Ö. 

9. Write a short note on co-operative society. 

 TmkÓÄ \[P® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What is taccavi loans? 

 uUPÂU PhßPÒ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) List out the different activities of rural banker. 

  FμP Á[Q¯›ß £À÷ÁÖ ö\¯À£õkPøÍ 

Á›ø\¨£kzxP. 

Or 

 (b) Describe the features of rural banking in India. 

  C¢v¯õÂÀ EÒÍ FμP Á[QPÎß ußø©PøÍ  ÂÁ›. 

12. (a) What are the different types of mergers? 

  Cøn¨¤ß £»uμ¨£mh ÁøPPÒ ¯õøÁ? 

Or 

 (b) What do you know about allotment of shares? 

  £[SPÒ JxURk SÔzx }Âº AÔÁÚ ¯õx? 
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13. (a) State the characteristics of corporate securities. 

  ö£¸{ÖÁÚ £zvμzvß Snõv\¯[PøÍ  ÂÁ›. 

Or 

 (b) What are the various functions of portfolio 
managers? 

  £uÂ£o ÷©»õÍ›ß £À÷ÁÖ £oPÒ ¯õøÁ? 

14. (a) List out the needs of mutual funds. 

  £μì£μ {v°ß ÷uøÁPøÍ Á›ø\¨£kzxP. 

Or 

 (b) What are the obstacles of rural development? 

  FμP ÁÍºa]U uøhPÒ ¯õøÁ? 

15. (a) What are the sources of liquidity management? 

  }º© ÷©»õsø©°ß ‰»uÚ[PÒ ¯õøÁ? 

Or 

 (b) What do you know about electronic delivery 
channels? 

  ªßÚq£mkÁõhõ ÁÈPøÍ £ØÔ }º AÔÁÚ ¯õøÁ? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Examine the role of rural banking for the growth of 
Indian economy.  

 C¢v¯ ö£õ¸Íõuõμ ÁÍºa]°À FμP Á[QPÎß £[QøÚ 

B´Ä ö\´P.  

17. Explain the legal activities of mergers and 
amalgamations.  

 Cøn¨¦ ©ØÖ® P»øÁ¯õUP® SÔzu \mh§ºÁ 

ö\¯À£õkPøÍ  ÂÁ›.  
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18. Critically expand the classification of mutual funds. 

 £μì£μ {v°ß £À÷ÁÖ ÁøP¨£kzxø» Â›ÁõUP® ö\´P. 

19. Explain the role of rural bankers in mergers. 

 Cøn¨¦ ö\¯À£õmiÀ FμP Á[Q¯›ß £[QøÚ SÔzx  

ÂÁ›. 

20. Discuss the functions and characteristics of liquidity 
management. 

 }ºø© {øÓ ÷©»õsø©°ß Snv\¯[PÒ ©ØÖ® 

ö\¯À£õkPÒ  SÔzx ÂÁõvUP. 

–––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/ B.B.A. (Bank)/  
B.B.A. (Bank)(LE)/ M.B.A. (5 Year Integrated)  

DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fifth Semester 

 

MANAGEMENT ACCOUNTING  

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by management accounting? 

 ÷©»õsø© PnUQ¯À £ØÔ }Âº AÔ¢ux GßÚ? 

2. What is fund flow statement? 

 {v |h©õmh AÔUøP GßÓõÀ GßÚ? 

3. What is a cash budget? 

 J¸ öμõUPz vmh¨ £mi¯À GßÓõÀ GßÚ? 

Sub. Code 
10452/12652/
12252/13352/

34752 



D-7273   2

4. What is meant by Break Even Sales? 

 C»õ£ |mh©ØÓ ÂØ£øÚ GßÓõÀ GßÚ? 

5. What do you know about Margin of Safety? 

 £õxPõ¨¦ GÀø» £ØÔ }Âº AÔ¢ux GßÚ? 

6. What is material cost variance? 

 ö£õ¸Ò AhUPÂø» ©õÖ£õk GßÓõÀ GßÚ? 

7. State the uses of financial statement analysis. 

 {v{ø» TØÓõ´Âß £¯ßPøÍU TÖP. 

8. What are the advantages of standard costing? 

 uμ AhUPÂø»°¯¼ß |ßø©PÒ GßÚ? 

9. What is capital budgeting? 

 ‰»uÚ vmh® GßÓõÀ GßÚ? 

10. What is pay back period? 

 v¸¨¤ ö\¾zx® Põ»® GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between  management accounting and 
financial accounting. 

  ÷©»õsø© PnUQ¯À ©ØÖ® {v PnUQ¯ø» 

÷ÁÖ£kzxP. 

Or 

 (b)  Explain the different types of financial statements. 

£À÷ÁÖ ÁøP¯õÚ {v AÔUøPPøÍ ÂÍUSP. 

12. (a) What are the advantages of Budgeting? 

  vmhªh¼ß |ßø©PÒ GßÚ? 

Or 
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 (b)  Calculate : 

  (i) Labour cost variance 

  (ii) Labour rate variance 

  (iii) Labour efficiency variance from the following  
information.    

 Standard Actual 

 Houses Rate (Rs.) Houses Rate (Rs.)

Men 45 50 48 55 

Women 50 40 45 40 

  RÌUPõs£øÁPÎ¼¸¢x : 

  (i) EøÇ¨¤ß AhUP ©õÖuÀ 

  (ii) EøÇ¨¤ß Ãu® ©õÖuÀ 

  (iii) EøÇ¨¤ß vÓø© ©õÖuÀ BQ¯ÁØøÓU 

PnUQkP. 

 {ø» AhUP® Esø© AhUP® 

 ÷|μ® (©oPÒ) Ãu® (¹.) ÷|μ® (©oPÒ) Ãu® (¹.)

BsPÒ 45 50 48 55 

©PÎº 50 40 45 40 

13. (a) The following information is obtained from  
Rohit Co. Ltd. in a certain year.   

 Rs. 

Sales 2,00,000 

Variable cost 1,20,000 

Fixed cost  60,000 

  Find the P/V Ratio, BEP and Margin of safety. 
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  J¸ SÔ¨¤mh BsiÀ ÷μõîm {Ö©zvhª¸¢x 

¤ßÁ¸® uPÁÀPÒ ö£Ó¨£mkÒÍx. 

 ¹. 

ÂØ£øÚ 2,00,000 

÷ÁÖ£kQßÓ AhUP ö\»Ä 1,20,000 

©õÓõ AhUP ö\»Ä 60,000 

  C¢{ø»°À £[PÎ¨¦ ÂQu®, »õ£ |mh©ØÓ¨ ¦ÒÎ, 

£õxPõ¨¦ GÀø» BQ¯øÁPøÍU PnUQkP. 

Or 

 (b)  What is Cost Volume profit analysis? 

  AhUPÂø» – ÂØ£øÚ – »õ£ B´Ä GßÓõÀ GßÚ? 

14. (a) State the importance  of capital budgeting.  

  ‰»uÚ vmhzvß •UQ¯zxÁzøuU TÖP. 

Or 

 (b)  Calculate the payback periods for project X from the 
following. The initial investment required for 
project is Rs. 2,00,000. The annual return for this 
project for 6 years are stated as follows : 

Year : 2002 2003 2004 2005 2006 2007 

Project X : 20,000 45,000 44,000 65,000 40,000 23,000

  RÌUPsh ÂÁμ[PøÍU öPõsk vmh® X ß v¸¨¤ 

ö\¾zx® Põ»zøuU PnUQkP. ÷uøÁ¨£k® öuõhUP 

•uÀ ¹. 2,00,000. 6 Á¸hzvØPõÚ Bsk Á¸©õÚ® 

R÷Ç uμ¨£mkÒÍx. 

Á¸h® : 2002 2003 2004 2005 2006 2007 

vmh® X : 20,000 45,000 44,000 65,000 40,000 23,000
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15. (a) Calculate current assets from the following  
particulars : 

  (i) Stock turnover – 5 times 

  (ii) Stock at the end is Rs. 5,000 more than stock 
in the beginning  

  (iii) Sales – Rs. 2,00,000 

  (iv) G.P. Ratio – 20%  

  (v) Current Liabilities – Rs. 60,000 

  (vi) Quick Ratio – 0.75. 

RÌUPõq® Â£μ[PøÍU öPõsk |øh•øÓ 

ö\õzxUPøÍU PnUQkP. 

  (i) \μUS _ÇØ] ÂQu® – 5 

  (ii) CÖva \μUS Bμ®£a \μUøPU Põmi¾®  

¹. 5,000 Tku»õP EÒÍx  

  (iii) ÂØ£øÚ – ¹. 2,00,000  

  (iv) ö©õzu »õ£ ÂQu® – 20% 

  (v) |øh•øÓ ö£õÖ¨¦UPÒ – ¹. 60,000 

  (vi) }º© ÂQu® – 0.75. 

Or 

 (b)  State the difference between cash flow statement 
and fund flow statement. 

  {v |h©õmh AÔUøPUS® öμõUP |h©õmh 

AÔUøPUS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16.  Explain the scope of Management Accounting. 

 ÷©»õsø©U PnUQ¯¼ß £μ¨ø£ ÂÍUSP. 
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17.  Enumerate the managerial uses of the marginal costing. 

 CÖv{ø»a ö\»ÄU PnUSPÎß {ºÁõP £¯ß£õkPøÍ 

ÂÁ›. 

18.   State the differences between budget control and 
standard costing.  

vmh¨£mi¯À Pmk¨£õmiØS®, uμ AhUPÂø» 

PnUQ¯¾US® EÒÍ ÷ÁÖ£õmøhU TÖP. 

19.  L & T Ltd. wishes to arrange overdraft facility with their 
bankers during April to June 1998. Prepare a cash 
budget for the above period from the following  data. 
Indicating the extent of bank facilities. The company will 
require at the end of each month. 

 (i)  

Month Credit Sales 
Rs. 

Purchases
Rs. 

Wages
Rs. 

February 1,80,000 1,24,800 12,000

March 1,92,000 1,44,000 14,000

April 1,08,000 2,43,000 11,000

May 1,74,000 2,46,000 10,000

June 1,26,000 2,68,000 15,000

 (ii) 50% of the credit sales are realised in the second 
month following sales and the remaining 50% in 
second month following.  

 (iii) Creditors and wages are paid in the month 
following the month of purchase. 

 (iv) Cash at bank on 1.4.98 (estimated) Rs. 25,000. 
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 GÀ & i ¼ªöhm u[PÒ Á[Q°¼¸¢x 1998 H¨μÀ •uÀ 

áüß Áøμ, ÷©ÀÁøμ¨ £ØÖUS ÁøP ö\´¯ Â¸®¦QÓx. 

RÌUPõq® ÂÁμ[PÎ¼¸¢x öμõUP ÁμÄ ö\»Ä vmh® 

u¯õ›zx. JÆöÁõ¸ ©õu CÖv°¾® ÷uøÁ¨£k© Á[Qz 

öuõøP°øÚ²® SÔ¨¤kP. 

 (i)  
©õu® Phß ÂØ£øÚ  

(¹.) 

öPõÒ•uÀ

(¹.) 

T¼  

(¹.) 

¤¨μÁ› 1,80,000 1,24,800 12,000

©õºa 1,92,000 1,44,000 14,000

H¨μÀ 1,08,000 2,43,000 11,000

÷© 1,74,000 2,46,000 10,000

áüß 1,26,000 2,68,000 15,000

 (ii) Phß ÂØ£øÚ°À 50%  ÂØ£øÚø¯z öuõhº¢x Á¸® 

Akzu ©õuzv¾®, «u® 50% CμshõÁx ©õuzv¾® 

Á`»õS®. 

 (iii) T¼ ©ØÖ® PhÜ¢÷uõºUS®, öPõÒ•uÀ ö\´¯¨£mh 

©õuzvØS Akzu ©õu® ö\¾zu¨£k® 

 (iv) 1.4.98 À Á[Q C¸¨¦ (Gvº ÷|õUP¨£mh  

¹. 25,000). 

20.  Manian Ltd. is considering expansion of its production 
facilities. It has collected details about two models of a 
machine. Model A costs Rs. 5,40,000 and has an economic 
life of 6 years where as model is costs Rs. 1,40,000 and 
has a life of 7 years.  

 The following are the estimates of sales and costs per 
year. 

 Machine A
(Rs.) 

Machine B
(Rs.) 

Costs :   
Materials 40,000 40,000
Labour 20,000 80,000
Overheads (excluding depreciation) 50,000 50,000
Sales 2,50,000 2,50,000
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 Depreciation is to be charged on straight line basis. Tax 
Rate may be taken at 30%. 

 Calculate the average rate of return on the basis of 
original investment for both machines. Which machine do 
you recommended?   

 ©o¯ß {Ö©©õÚx u[PÍx u¯õ›¨¦ uÍzøu Â›Ä£kzu 

{øÚUQÓx. AuØPõP Ax J¸ C¯¢vμzvß Cμsk 

©õv›PøÍ vμmkQÓx. 

 ©õv› A °ß Âø» ¹. 5,40,000, Auß £¯ÝÒÍ Põ»®  

6 Á¸h[PÒ. 

 ©õv› B °ß Âø» ¹. 1,40,000, Auß £¯ÝÒÍ Põ»®  

7 Á¸h[PÒ. 

 ÷©¾® J¸ Á¸hzvØPõÚ ÂØ£øÚ ©ØÖ® ö\»ÄPÎß 

©v¨¥kPÒ R÷Ç uμ¨£mkÒÍx. 

 ©õv› A
(¹.) 

©õv›B
(¹.) 

ö\»ÄPÒ :   

Pa\õ¨ö£õ¸Ò 40,000 40,000

÷Áø» BmPÒ 20,000 80,000

ö\»ÄPÒ (÷u´©õÚ® uÂºzx) 50,000 50,000

ÂØ£øÚ 2,50,000 2,50,000

 ÷|º÷Põmk •øÓ°À ÷u´©õÚ® PnUQh¨£kQÓx. Á› 

Ãu® 30% 

 Cμsk ©õv›PÐUS® A\À •u½mkÀ \μõ\› Á¸Áõ´ 

ÂQu® Psk¤i. G¢u ©õv›ø¯ } £›¢xøμ ö\´Áõ´? 

    

_____________ 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (LE)/M.B.A. (5 Yrs Integrated) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018-2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by Human Resource Planning? 

 ©ÛuÁÍ vmhªhÀ £ØÔ }Âº GuøÚ AÔ¢x öPõsjºPÒ? 

2. What do you mean by Recruitment? 

 ‘£o¯õÍº PshÔuÀ’ GßÓõÀ GßÚ? 

3. What is meant by "Interview"? 

 “÷|ºPõnÀ” GßÓõÀ GßÚ? 

4. Write Short note on: Promotion. 

 ]Ö SÔ¨¦ ÁøμP: £uÂ E¯ºÄ. 

Sub. Code 
10453/ 
12653/ 
12253/ 
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5. What is meant by On the job training? 

 £o°øh¨ £°Ø] GßÓõÀ GßÚ? 

6. What does career planning mean? 

 ‘ÁõÌUøPz öuõÈÀ vmhªhÀ’ Gß£x GßÚ? 

7. What is Labour Attrition? 

 ‘£o¯õÍº SøÓuÀ’ GßÓõÀ GßÚ? 

8. What is Job Evaluation? 

 ‘£o ©v¨¥k’ GßÓõÀ GßÚ? 

9. Write a short note on “ranking method” in performance 
appraisal. 

 £ozvÓß ©v¨¥miÀ “uμÁ›ø\ •øÓ” £ØÔ ]Ö SÔ¨¦ 

ÁøμP. 

10. What is meant by "Workers participation in 
Management"? 

 ÷©»õsø©°À £o¯õÍºPÎß £[S GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the role oF HRM in strategic management. 

  ²Uv ÷©»õsø©°À ©ÛuÁÍ ÷©»õsø©°ß 

£[QøÚ ÂÍUSP. 

Or 

 (b) Distinguish between Job Description and Job 
Specification. 

  £o ÂÍUPU SÔ¨¦US®, £o uSv SÔ¨¦US® EÒÍ 

÷ÁÖ£õkPÒ GßÚ? 
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12. (a) What do you mean by demotion? What are the 
causes of demotion? 

  £o CÓUP® GßÓõÀ GßÚ? £o CÓUPzvØPõÚ 

Põμn[PÒ ¯õøÁ? 

Or 

 (b) Explain the need for training in industries. 

  öuõÈØ\õø»PÎÀ |hzu¨£k® £°Ø]PÎß ÷uøÁPÒ 

£ØÔ ÂÁ›UPÄ®. 

13. (a) Discuss the various tests involved in selection 
process. 

  £o¯õÍº ÷uº¢öukzu¼À Ch®ö£Ö® £À÷ÁÖ 

÷uºÄPøÍ ÂÁ›. 

Or 

 (b) What are the principles of wage and salary 
administration? 

  T¼ ©ØÖ® \®£Í {ºÁõPzvß öPõÒøPPÒ ¯õøÁ? 

14. (a) Explain the different methods of Job evaluation. 

  £o ©v¨¥mk •øÓ°ß £À÷ÁÖ ÁøPPøÍ 

ÂÁ›UPÄ®. 

Or 

 (b) Write Short note on: (i) Promotion (ii) Transfer. 

  ]ÖSÔ¨¦ ÁøμP (i) £o ÷©®£õk (ii) £o 

Ch©õØÓ®. 

15. (a) What are causes for Grievances in industries? 

  öuõÈØ\õø»°À E¸ÁõS® SøÓ£õkPÐUPõÚ 

Põμn[PøÍ ÂÍUSP. 

Or 
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 (b) Discuss the growth of Trade union movement in 
India. 

  C¢v¯õÂÀ öuõÈØ\[P C¯UP ÁÍºa]¨ £ØÔ 

ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the managerial functions of human resource 
management.  

 ©ÛuÁÍ ÷©»õsø©°ß ÷©»õsø©¨ £oPøÍ 

ÂÁ›UPÄ®. 

17. Write short notes on: 

 (a) Kaizen Total Quality Management 

 (b) Sources of Recruitment. 

 ]ÖSÔ¨¦ ÁøμP: 

 (A) öP´\ß •Ê uμ ÷©»õsø© 

 (B) £o¯õÍº PshÔu¼ß ‰»[PÒ. 

18. Write short notes on: 

 (a) Halsey's Incentive plan 

 (b) Rowan's Incentive plan. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) íõÀ÷é°ß FUSÂ¨¦zvmh® 

 (B) ÷μõÁõßì FUSÂ¨¦zvmh®. 

19. Define performance appraisal Explain various methods of 
performance appraisal. 

 Áøμ¯Ö : £ozvÓß ©v¨¥k. £À÷ÁÖ £o¯õÍº 

£ozvÓß ©v¨¥mk •øÓPøÍ ÂÁ›.  

20. Discuss the various stages in grievance redressal system. 

 £o¯õÍº SøÓwºUS® Aø©¨¦ •øÓ°ß £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 

Common for 
B.B.A./B.B.A.(LE)/B.B.A.(Banking)/B.B.A.(Banking)(LE)/ 

M.B.A. (5 yrs integrated) DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018-19 Academic Year onwards) 

Time : 3 hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is SSI? 

 SSI GßÓõÀ GßÚ? 

2. Define — Business Plan. 

 ÁoP vmh® — Áøμ¯Ö. 

3. What is meant by Project? 

 ö\¯Àvmh® GßÓõÀ GßÚ? 

4. Write a short note on : Success of the venture. 

 CønÂøÚ öÁØÔ SÔzx ]Ö SÔ¨¦ ÁøμP. 

5. What is finance? 

 {v GßÓõÀ GßÚ? 

Sub. Code 
10454/12654/
12254/13354/
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6. Who is Entrepreneur? 

 öuõÈÀ •øÚ÷Áõº Gß£Áº ¯õº? 

7. Who do you know about Entrepreneurial Ethics? 

 öuõÈÀ •øÚÄ ö|Ô°¯À SÔzx }Âº AÔÁÚ ¯õx? 

8. Give the meaning of Business Enterprise. 

 öuõÈÀ {ÖÁÚ® Gß£uß ö£õ¸Ò ¯õx? 

9. Define the term — Financial Plan. 

 {v\õº vmh® — Áøμ¯Ö. 

10. What is Project Audit? 

 ö\¯Àvmh uoUøP GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the objectives of Entrepreneurship. 

   öuõÈÀ •øÚÂß ÷|õUP[PøÍ ÂÁ›. 

Or 

 (b) How will you assess an entrepreneur qualities? 

   öuõÈÀ •øÚ÷Áõ›ß uSvPøÍ GÆÁõÖ ©v¨¥k 

ö\´Áõ´? 

12. (a) Describe the process of Tourism involved in 
Entrepreneurship. 

   öuõÈÀ •øÚÂÀ _ØÖ»õÁõsø©°ß Dk£õmøh 

SÔzx ÂÁ›. 

Or 
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 (b) What are the factors determine the success of 
venture? 

   CønÂøÚ°ß öÁØÔø¯ wº©õÛUPUTi¯ 

PõμoPÒ ¯õøÁ? 

13. (a) Narrate the operating cycle of working capital. 

   |øh•øÓ ‰»uÚ C¯[S _ÇØ] £ØÔ ÂÁ›UP. 

Or 

 (b) State the opportunities of Entrepreneurs in 
transportation sector. 

   ÷£õUSÁμzx xøÓ°À öuõÈÀ •øÚ÷Áõ¸UPõÚ 

Áõ´¨¦PøÍ ÂÁ›. 

14. (a) What are the various facets of Entrepreneurial 
culture? 

   öuõÈÀ •øÚÄ P»õa\õμzvß £À÷ÁÖ •P[PÒ 

¯õøÁ? 

Or 

 (b) Highlight the role of customers in Tourism. 

   _ØÖ»õÁõsø©°À ÁõiUøP¯õÍ›ß £[QøÚ 

•ßÛø»¨£kzxP. 

15. (a) List out the important requirements of finance. 

   {v vμmkÁvß •UQ¯ ÷uøÁPøÍ Á›ø\¨£kzxP. 

Or 

 (b) What are the factors in effective organisational 
structure? 

   ^›¯ Aø©¨¤ß PõμoPÒ ¯õøÁ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define the term ‘Entrepreneur’ and state his functions. 

 ‘öuõÈÀ•øÚ÷Áõº’ Áøμ¯Ö. AÁ›ß £oPøÍ TÖP. 

17. Discuss the role of development banks in industrial 
finance. 

 öuõÈÀ {v°À ÁÍºa] Á[Q°ß £[QøÚ ÂÁõvUP. 

18. Enumerate the supportive arguments for social 
responsibility to the business. 

 Áõo£ \‰P ö£õÖ¨¦PÒ £ØÔ¯ \õuP©õÚ P¸zxUPøÍ 

ÁøP¨£kzxP. 

19. Explain in detail the taxation policies relevant to the 
project management. 

 vmh ÷©»õsø© \®©¢u©õÚ Á›Âv¨¦U öPõÒøPPÒ £ØÔ 

ÂÍUSP. 

20. ‘‘Tourism is a valuable aid for Entrepreneurship’’ — 
Discuss. 

 ‘‘_ØÖ»õÁõsø© öuõÈÀ •øÚÂß J¸ ©v¨¦ªUP P¸Â’’ 
— ÂÁõvUP. 

  

———————— 
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DISTANCE EDUCATION 
Common for B.B.A/B.B.A. (LE)/B.B.A. (Banking)/ 
                   B.B.A(Banking) (LE) DEGREE 

EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define: marketing. 
 \¢øu°¯À – Áøμ¯Ö. 

2. What is meant by marketing plan? 
 \¢øu°¯À vmh® GßÓõÀ GßÚ? 

3. Expand: SWOT. 
 SWOT Â›ÁõUP® ö\´P. 

4. Write a short note on: product mix. 
 ö£õ¸Ò P»øÁ ]Ö SÔ¨¦ÁøμP. 

5. Define: price mix. 
 Âø» P»øÁ Áøμ¯Ö. 

6. What is service charge? 
 ÷\øÁ Pmhn® GßÓõÀ GßÚ? 

Sub. Code 
10461/10661/ 

12261/13361
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7. What do you mean by customer service? 

 ÁõiUøP¯õÍº ÷\øÁ GßÓõÀ GßÚ? 

8. Define: motivation. 

 FUSÂzuÀ Áøμ¯Ö. 

9. Write a note on: advertising. 

 ÂÍ®£μ£kzxuÀ ]Ö SÔ¨¦ ÁøμP. 

10. Define: training and development. 

 £°Ø] ©ØÖ® ÷©®£õk Áøμ¯Ö. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the features of marketing. 

   \¢øu°¯¼ß ußø©PøÍ ÂÁ›. 

Or 

 (b) What are the merits and demerits of modern 
marketing? 

   |ÃÚ \¢øu°¯¼ß |ßø© ©ØÖ® wø©PÒ ¯õøÁ? 

12.  (a) State the objectives of marketing audit. 

   \¢øu°¯À uoUøP°ß ÷|õUP[PøÍ ÂÁ›. 

Or 

 (b) Enumerate the steps involved in pricing.  

   Âø»°ku¼À EÒÍ £À÷ÁÖ £iPøÍ 

Á›ø\¨£kzxP. 
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13.  (a) Bring out the importance of new product 
development. 

   ¦v¯ ö£õ¸Ò ÷©®£õmiß •UQ¯zxÁzøu 

öÁÎ¨£kzxP. 

Or 

 (b) State the features of market segmentation.  

   \¢øu £S¨£õ´Âß ußø©PøÍ ÂÁ›. 

14.  (a) What are the different methods of promotion mix? 

   ÂØ£øÚ ö£¸UP P»øÁ°ß £À÷ÁÖ ÁøPPÒ 

¯õøÁ? 

Or 

 (b) Bring out the different types of customer service. 

   ÁõiUøP¯õÍº ÷\øÁ°ß £À÷ÁÖ ÁøPPøÍ 

öÁÎUöPõnºP. 

15.  (a) Examine the steps involved in motivation. 

   FUSÂzu¼À EÒÍ £À÷ÁÖ £iPøÍ B´Ä ö\´P. 

Or 

 (b) List out the advantages of advertising. 

   ÂÍ®£μ¨£kzxu¼À EÒÍ |ßø©PøÍ 

Á›ø\¨£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the banking functions rendered by a banker to 
marketing services. 

 \¢øu°¯À ÷\øÁUS Á[Q¯º BØÔk® Á[Q £oPÒ 

¯õøÁ? 
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17. What is market segmentation? What are the functions 
and significance of market segmentation? 

\¢øu £S¨£õ´Ä GßÓõÀ GßÚ? \¢øu £S¨£õ´Âß 

ö\¯À£õkPÒ ©ØÖ® •UQ¯zxÁ[PÒ ¯õøÁ? 

18. Discuss the various characteristics of price mix. 

 Âø» P»øÁ°ß Snõ]¯[PøÍ ÂÍUSP. 

19. What is advertising? Distinguish it from promotion. 

 ÂÍ®£μzxuÀ GßÓõÀ GßÚ? ÂØ£øÚ ö£¸UP 

•øÓ°¼¸¢x Cx GÆÁõÖ ÷ÁÖQÓx. 

20. Explain the importance of training and development. 

 £°Ø] ©ØÖ® ÷©®£õmiß •UQ¯zxÁ[PÒ ¯õøÁ? 

 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (LE)/ 
B.B.A.(Banking)/B.B.A.(Banking) (LE)  
                DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Sixth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by financial management? 

 {v ÷©»õsø© GßÓõÀ GßÚ? 

2. Expand the SWM. 

 SWM&ß Â›ÁõUP®. 

3. What are the causes for under capitalisation? 

 SøÓ ‰»uÚzvØPõÚ Põμn[PÒ ¯õøÁ? 

Sub. Code 
10462/12662/
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4. What is sinking fund? 

 ‰ÌS® {v GßÓõÀ GßÚ? 

5. What is optimal capital structure? 

 EP¢u ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

6. Define the term leverage. 

 P¸Â BØÓ¾US ÁøμÂ»UPn® u¸P. 

7. What is capital budgeting? 

 ‰»uÚ {v GßÓõÀ GßÚ? 

8. What is working capital? 

 £o ‰»uÚ® GßÓõÀ GßÚ? 

9. Write short notes on the nature of inventory. 

 \μUSPÎß ußø© SÔzx J¸ ]ÖSÔ¨¦ GÊxP. 

10. What is cash planning? 

 öμõUP  vmhªhÀ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives of financial management. 

  {v ÷©»õsø©°ß ÷|õUPzøu ÂÍUSP. 

Or 

 (b) Write short notes on : 

  (i) Profit maximisation  

  (ii) Wealth maximisation. 

  ]Ö SÔ¨¦ ÁøμP : 

  (i) C»õ£ AvP›¨¦  

  (ii) ö\ÀÁ AvP›¨¦. 
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12. (a) Mr. Ram deposits Rs. 10,000 for 3 years at 10% 
What is the compound value of his deposit? 

  v¸. μõ®. Gß£Áº øÁ¨¦ öuõøP ¹. 10,000US  

3 BskPÐUS 10% GÛÀ AÁμx øÁ¨¦PÎß Tmk 

©v¨¦ GßÚ? 

Or 

 (b) Mr. Krishnan expects to receive an annuity of  
Rs. 5,000 for 3 years. His time preference rate is 
10%. Calculate the discount value of Annuity. 

  v¸. Q¸ènß Gß£Áº BskUS ¹. 5,000 ‰ßÖ 

Á¸h[PÐUS AÁμx ÷|μ Â¸¨£ ÂQu® 10% GÛÀ 

Á¸hõ¢uμzvß uÒÐ£i ©v¨ø£ PõsP. 

13. (a) Explain the various theories of capital structure. 

  ‰»uÚ Pmhø©¨¤ß £À÷ÁÖ ÷Põm£õkPøÍ 

ÂÍUSP. 

Or 

 (b) From the following particulars calculate : 
  (i) Earnings per share  
  (ii) The price - earning ratio  
    Equity capital (Rs. 10 shares)  Rs. 7,00,000 
    10%, 20,000 preference shares Rs. 2,00,000 
    Profit after tax of 35%  Rs. 3,20,000 
    Market price of equity shares  Rs. 60. 
  (i) J¸ £[SUS  
  (ii) u»õ Á¸©õÚzvß Âø» ÂQu®  
    \©£[S ‰»uÚ® (¹. 10 £[SPÒ) ¹. 7,00,000 
    10%, 20,000 •ßÝ›ø© £[SPÒ ¹. 2,00,000 
    35%Á›US ¤¢øu¯ C»õ£® ¹. 3,20,000 

    \©£[Qß \¢øu Âø»   ¹. 60. 
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14.  (a) The capital structure of Arun Ltd. consists of equity 
share capital of Rs. 2,00,000 and 8% debentures of 
Rs. 1,50,000. The fixed costs are Rs. 30,000. You are 
required to calculate the operating and financial 
leverages when EBIT is Rs. 60,000. 

  A¸s ¼ªöhm £[S ‰»uÚzøu öPõsi¸US® 

ÁøP°À £[S ‰»uÚ® ¹. 2,00,000 ©ØÖ®  

¹. 1,50,000 8% Phß  £zvμ[PÒ {ºn°UP¨£mh 

ö\»Ä ¹. 30,000. EBIT ¹. 60,000 BP C¸US® ÷£õx 

C¯UP ©ØÖ® {vz vÓßPøÍ PnUQkP. 

Or 

 (b) A company has the following capital structure : 
  Equity share capital Rs. 1,00,000 
  10% preference share capital Rs. 60,000 
  8% debentures Rs. 1,25,000 
  The present EBIT is Rs. 50,000. Calculate the 

Financial leverage assuming that company is in 
40% tax bracket. 

  J¸ {ÖÁÚ® ¤ßÁ¸® ‰»uÚ Aø©¨ø£ 

öPõskÒÍx. £[S ‰»uÚ® ¹. 1,00,000, 10% £[S 

•ßÝ›ø© ‰»uÚ® ¹. 60,000, 8% Phß £zvμ[PÒ  

¹. 1,25,000, uØ÷£õøu¯ EBIT ¹. 50,000. {ÖÁÚ® 

40% Á› Aøh¨¤À C¸¨£uõP P¸v {vz vÓßPøÍ 

PnUQkP. 

15. (a) A Project costs Rs. 10,00,000 and yields an annual 
cash inflow of Rs. 2,00,000 for 10 years. Calculate 
its pay back period. 

  J¸ vmh ö\»Âß ©v¨¦ ¹. 10,00,000. A¢u 

BskUPõÚ Á¸hõ¢vμ £n¨¦ÇUP® ¹. 2,00,000,  

10 BskPÐUS GÛÀ v¸®£ ö\¾zx® Põ»zøu 

PnUQk[PÒ.  

Or 

 (b) State the objectives of Inventory Management. 

  \μUQ¸¨¦ ÷©»õsø©°ß ÷|õUP[PøÍ TÖP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of financial management. 

 {v ÷©»õsø©°ß £oPøÍ ÂÍUSP.  

17. Mr. Raja deposits Rs. 2,000 at the end of every year for 5 
years in his recurring deposit account paying 5% interest 
compounded annually. He wants to determine how much 
sum of money he will have at the end of the 5th year. 

 μõáõ Gß£Áº ¹. 2,000 JÆöÁõ¸ Bsk® •iÂÀ 

{ø»¯õÚ øÁ¨¦ öuõøP°øÚ 5 BskPÒ •iÂÀ 

ö\¾zxQÓõº. 5® Bsk •iÂÀ Tmk Ámiz öuõøP 5%. 

HöÚÛÀ  A¢u 5 B® BsiØPõÚ Ámi öuõøPø¯ 

PnUQkP. 

18. From the following information. You are required to 
forecast their working capital requirement. 

 Projected annual sales Rs. 65,00,000 
 Percentage of net profit on cost of sales 25% 
 Average credit period allowed to debtors 10 weeks 
 Average credit period allowed by creditors 4 weeks 
 Average stock carrying (in terms of sales requirement)  

8 weeks 
 Add 10% to computed figures to allow for contingencies. 
 ¤ßÁ¸® uPÁÀPÎ¼¸¢x AÁØÔß ‰»uÚz ÷uøÁø¯ 

PoUP ÷Ásk®. 

 Á¸hõ¢vμ ÂØ£øÚ ¹. 65,00,000 

 ÂØ£øÚ ö\»ÂÀ {Pμ C»õ£zvß ÂQu® 25% 

 PhÚõÎPÐUS \μõ\› Phß Põ»® 10 Áõμ[PÒ 

 PhÚõÍºPÎß \μõ\› Phß Põ»® 4 Áõμ[PÒ 

 \μõ\› ÂØ£øÚ Ai¨£øh°À 8 Áõμ[PÒ 

 uØö\¯À ö£õÖ¨¦UPõÚ PnUQh¨£mh ¦ÒÎ ÂÁμ[PÐUS 

10% ÷\ºUPÄ®. 
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19. Explain the various methods of evaluating capital 
expenditure decisions. 

 ‰»uÚ ö\»Ä wº©õÚ[PøÍ ©v¨¤k® £À÷ÁÖ •øÓPøÍ 

ÂÍUSP. 

20. Discuss the different forms of dividend. 

 £[Põuõ¯zvß £À÷ÁÖ ÁiÁ[PøÍ ÂÁõv. 

  

————— 
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& 
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BUSINESS LAW  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is an executed contract? 

 ö\¯À£kzu¨£mh J¨£¢u® GßÓõÀ GßÚ? 

2. What is irrevocable agency? 

 Cμzu ö\´¯ •i¯õu •Pø© GßÓõÀ GßÚ? 

3. Define a Cheque. 

 Põ÷\õø» Áøμ¯øÓ ö\´P . 

4. What is a statutory company? 

 \mh•øÓ {Ö©® GßÓõÀ GßÚ? 

Sub. Code 
10463/12663 
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5. Bring out the objectives of cyber laws. 

 Cøn¯a \mhzvß ÷|õUP[PøÍ öÁÎUöPõnºP.  

6. What do you mean by restraint of trade? 

 ÁºzuP uøh GßÓõÀ GßÚ? 

7. Who is a managing director? 

 ÷©»õsø© C¯US|º Gß£Áº ¯õº? 

8. What is a micro enterprise? 

 ~s EØ£zv {ÖÁÚ® GßÓõÀ GßÚ? 

9. What is meant by authorized share capital? 

 A[RP›UP¨£mh £[S •uÀ GßÓõÀ GßÚ? 

10. State the duties of the principal. 

 •uÀÁ›ß Phø©PøÍ GkzxøμUP.  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b) 

11. (a) What are the sources of business law in India? 

  C¢v¯õÂÀ ÁoPa \mhzvß ‰»[PÒ ¯õøÁ? 

Or 

 (b) Mention the rules relating to price determination. 

  Âø» {ºn¯® ö\´Áx öuõhº£õÚ ÂvPøÍ 

GkzxøμUP.  

12. (a)  What are the contents of a partnership deed? 

  Tmhõsø© J¨£õÁnzvß EÒÍhUP[PÒ ¯õøÁ? 

Or 
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 (b) When is notice of dishonour unnecessary? 

  G¨ö£õÊx AÁ©v¨¦ ö\´¯¨£mh AÔÂ¨¦ 

÷uøÁ°À»õuuõQÓx? 

13. (a)  What are the rights of patentee? 

  Põ¨¦›ø© ö£ØÓÁ›ß E›ø©PÒ ¯õøÁ? 

Or 

 (b) Explain the duties of Certifying authority under the 
information technology Act, 2000. 

  uPÁÀ öuõÈÀ ~m£ \mh®, 2000Cß RÌ \õßÓÎUS® 

Bøn¯zvß Phø©°øÚ £ØÔ ÂÍUSP. 

14. (a) Write a note on Reservation policy for micro small 
and medium enterprise. 

  ]Ö, SÖ ©ØÖ® |kzuμ öuõÈÀ {ÖÁÚ[PÎß Ch 

JxURk öPõÒøP¨ £ØÔ GÊxP.  

Or 

 (b)  Who may call extraordinary general meeting? 

  A\õuõμn ö£õxU Tmhzøu ¯õº AøÇUP •i²®? 

15. (a) Explain the amendment in WTO agreements on 
Intellectual Property Rights. 

  AÔÄ\õº ö\õzx›ø© öuõhº£õP E»P ÁºzuP 

Aø©¨¤À ÷©ØöPõÒÍ¨£mh v¸zu[PÒ £ØÔ 

ÂÍUSP. 

Or 

 (b) What are implied warranties? 

  EmQøh¯õÚ |®¦Öv GßÓõÀ GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the different modes of discharge of contract? 

 J¨£¢u® wºzu¼ß £À÷ÁÖ ÁøP¯õÚ •øÓPÒ ¯õøÁ? 

17. Name the three tier consumer dispute redresal agencies 
and state their composition. 

 ~Pº÷Áõº SøÓ wºUS® ©ßÓ[PÍõÚ ‰ßÖ AkUSPÎß 

ö£¯ºPøÍ u¸P .©ØÖ® Auß ö\¯À£õkPÒ £ØÔ 

GkzxøμUP.  

18. Discuss the various offences and penalties under the 
competition Act, 2002. 

 ÷£õmia \mh®, 2002 RÌ Põn¨£k® £À÷ÁÖ ÁøP¯õÚ 

SØÓa ö\¯ÀPÒ ©ØÖ® AuØPõÚ A£μõu[PøÍ¨ £ØÔ 

ÂÁõvUP.  

19. Discuss the various exceptions to the rule of supremacy of 
the majority of shareholders under the companies Act. 

 {Ö©a \mhzvß RÌ Põn¨£k® ö£¸®£õßø©¯õÚ 

£[SuõμºPÎß ÷©»õvUPzvØPõÚ £À÷ÁÖ ÁøP¯õÚ 

ÂvÂ»USPøÍ £ØÔ ÂÁõvUP.  

20. What are the different stages involved in the 
incorporation of a company? 

 J¸ {Ö©® Tmk¸ÁõUP® ö\´¯¨£kÁvÀ EÒÍh[Q¯ 

£i{ø»PÒ ¯õøÁ? 

———————— 
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DISTANCE EDUCATION 

                      COMMON FOR B.B.A./B.B.A. (LE) 
DEGREE EXAMINATION. 

MAY 2021 EXAMINATION 

& 

MAY 2020 ARREAR EXAMINATION 

Sixth Semester 

ENTREPRENEURSHIP  

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Differentiate entrepreneur with entrepreneurship.  
 öuõÈÀ •øÚ÷Áõº ©ØÖ® öuõÈÀ •øÚ÷Áõº C¯À 

BQ¯ÁØøÓ ÷ÁÖ£kzvU PõmkP.  

2. What is meant by business plan? 
 ÁoPz vmh® GßÓõÀ GßÚ? 

3. What is venture capital? 
 xoPμ •u½k Gß£x GßÚ? 

4. What do you mean by feasibility study? 
 ‘ö\¯»õUP B´Ä’ Gß£uß Aºzu® GßÚ? 

Sub. Code 
10464/12664 
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5. What are functions of KVIC? 

 Põv ©ØÖ® Qμõ©z öuõÈÀPÒ Bøn¯zvß £oPÒ 

¯õøÁ? 

6. Write a short note on ‘‘Rural Entrepreneurs’’. 

 Qμõ© öuõÈÀ •øÚ÷Áõº £ØÔ ]Ö SÔ¨¦ ÁøμP.  

7. What is Entrepreneurial Guidance Bureau? 

 öuõÈÀ •øÚ÷Áõº ÁÈPõmkuÀ £o¯P® GßÓõÀ GßÚ? 

8. What are exist strategies for entrepreneurs? 

 öuõÈÀ•øÚ÷Áõ¸UPõÚ Â»S ö\¯À ö|ÔPÒ ¯õøÁ? 

9. What do you mean by ITCOT? 

 ITCOT GßÓõÀ GßÚ? 

10. What is Intrapreneurship? 

 ‘¦xø© ¦Szx÷Áõº C¯À’ Gß£x GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) ‘‘Entrepreneur is a risk bearer’’. Do you agree with 
this statement? 

  ‘‘öuõÈÀ •øÚ÷Áõº Gß£Áº Cøh³ÖPøÍ 

ö£õÖzxU öPõÒ£Áº’’ & C¢zU P¸zøu HØÖU 

öPõÒQÕºPÍõ? 

Or 

 (b) How does an entrepreneur differ from a manager? 

  J¸ ‘öuõÈÀ •øÚ÷Áõº’ Gß£Áº J¸ 

÷©»õÍ›hª¸¢x GÆÁõÖ ÷ÁÖ£kQÓõº? 
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12. (a) What are the points to be considered in writing 
business plan? 

  ÁoP vmh[PøÍ E¸ÁõUS®÷£õx PÁÚzvÀ 

öPõÒÍ ÷Ási¯ SÔ¨¦PÒ ¯õøÁ? 

Or 

 (b) Distinguish between project formulation and the 
preparation of the detailed project report.  

  ‘‘öuõÈÀ vmh® E¸ÁõUSuÀ’’ ©ØÖ® öuõÈÀ vmh 

ÂÁμ AÔUøP u¯õ›zuÀ BQ¯ÁØÔß ÷ÁÖ£õkPÒ 

GøÁ? 

13. (a) What are main functions of SIDBI? 

  C¢v¯ ]Ö öuõÈÀ ÁÍºa] Á[Q°ß •UQ¯ £oPÒ 

¯õøÁ? 

Or 

 (b) Discuss the need for institutional support to small 
scale industries.  

  öuõÈÀPÐUS EuÄ® Aø©¨¦PÎß BuμÄ 

Psi¨£õP ]Ö öuõÈÀÐUSz ÷uøÁ Gß£øu 

ÂÍUSP. 

14. (a) What are the steps involved in making project 
appraisal? 

  J¸ öuõÈÀ vmhzøu ©v¨¥k ö\´²® ÷£õx Ch® 

ö£Ö® £À÷ÁÖ {ø»PÒ ¯õøÁ? 

Or 

 (b) Explain the objectives of EDP.  

  öuõÈÀ •øÚ÷Áõº ÁÍºa] vmhzvß •UQ¯ 

SÔU÷PõÒPÒ £ØÔ ÂÁ›.  
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15. (a) What are functions of ITCOT?  

  ITCOT GßÝ® Aø©¨¤ß £oPÒ ¯õøÁ? 

Or 

 (b) What are the problems of women entrepreneur? 

  ö£s öuõÈÀ •øÚ÷Áõ¸UPõÚ ¤μa\øÚPÒ ¯õøÁ? 

PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Elaborate the growth of entrepreneurship in India.  

 C¢v¯õÂÀ öuõÈÀ •øÚ÷Áõ›¯À ÁÍºa] £ØÔ ÂÍUSP. 

17. Discuss the factors that should be kept in mind while 
deciding a new industry.  

 J¸ ¦v¯ öuõÈÀ {ÖÁÚzøuz öuõh[S® ÷£õx {øÚÂÀ 

öPõÒÍ ÷Ási¯ PõμoPÒ ¯õøÁ? 

18. Explain the various sources of business idea.  

 J¸ ÁoPzøu öuõh[SÁuØPõÚ B÷»õ\øÚPøÍ G¢öu¢u 

ÁÈPÎÀ ö£Ó C¯¾® Gß£øu ÂÍUSP. 

19. What are the major functions of commercial banks in 
promoting entrepreneurship? 

 öuõÈÀ •øÚ÷Áõ›¯À ÁÍºa]US Á[QPÒ BØÖ® £oPÒ 

¯õøÁ? 

20. ‘The subsidies and incentives are beneficial to 
entrepreneurs’. - Discuss.  

 ‘‘©õÛ¯[PÒ ©ØÖ® FUPzöuõøP BQ¯øÁ öuõÈÀ 

•øÚ÷Áõ¸US ªPÄ® £¯ß£kQßÓÚ’’ & ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION,  

MAY 2022. 

First Semester 

Part I : TAMIL PAPER –I 

(CBCS 2018 – 19 Academic Year onwards/2021 Calendar Year 
onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. £õg\õ¼°ß ¦PøÇU PõUP Q¸ènß öPõkzux ¯õx? 

2. ÷Põ£õ»Ûß SÇø»U ÷Pmh¨ £_PÒ GßÚ ö\´uÚ? 

3. ö|g]À Si°¸US®... GßÝ® £õhÀ Ch®ö£ØÓ 

vøμ¨£h® Gx? 

4. ‘Psnß Gß ÂøÍ¯õmk¨ ¤ÒøÍ’ GÚ¨ £õi¯Áº? 

5. ¤øÓ{»Âß ¦ßÚøPø¯U PÂøu¯õP¨ £õi¯ PÂbº? 

6. Põu¼ PsoÀ ø© wmhõø©US A¨xÀμS©õß TÖ® 

Põμnzøu GÊxP. 

7. ‘‰÷Á¢uº Põ¨¤¯®’ GÚ¨ £õμõmh¨£k® Põ¨¤¯® Gx? 

8. ©¢vμ¨ £h»® – ÂÍUP® u¸P. 

Sub. Code 
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9. ‘^Óz’ Gß£uß ö£õ¸Ò ¯õx? 

10. Ãμ©õ•ÛÁº C¯ØÔ¯ Cμsk ¡ÀPøÍU SÔ¨¤kP. 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) `›¯ {ÓU PsnøÚU Psnuõ\ß G[VÚ® 

£õμõmkQÓõº? 

(AÀ»x) 

 (B) öuõÈ¼ß ]Ó¨¦PøÍ¨ £mkU÷Põmøh¯õº G[VÚ® 

GkzxøμUQÓõº? 

12. (A) £õμv¯õº ‘E»P ÁÇUP®’ GÚU SÔ¨¤kÁx GuøÚ? 

ÂÍUSP. 

(AÀ»x) 

 (B) ‘\º¨£ ¯õP®’ PÂøu°ß P¸zxUPøÍa _¸UQ GÊxP. 

13. (A) ÷|õ´US AÔSÔPÍõP |õ©UPÀ PÂbº GÁØøÓU 

TÖQÓõº? 

(AÀ»x) 

 (B) «μõÂß PÂøuPÒ u¸® P¸zxUPøÍ GÊxP. 

14. (A) Áõ°À PõÁ»ºUSz ußÁμÂøÚU PsnQ G[VÚ® 

EøμzuõÒ? 

(AÀ»x) 

 (B) u\μuÛß Aø©a\ºPÒ G[VÚ® ©QÌ¢uuõPU P®£º 

£õkQÓõº? 

15. (A) PßÛzuõ²® `ø\²® B¯ºPøÍ AøÇUPU Põμn® 

¯õx? ÂÍUSP. 

(AÀ»x) 

 (B) Ãμ©õ•ÛÁ›ß uªÌ¨ £ØøÓz ÷u®£õÁo ÁÈ 

ÂÁ›UP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

 ¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ  

Âøh u¸P. 

16. Psnß ö\´²® SÖ®¦PøÍ¨ £õμv¯õº £õk©õØøÓ 

ÂÁ›UP. 

17. £õμvuõ\ß E»QØSU Põmk® ÁÈø¯ ~® £õh¨ £Sv¯õÀ 

GkzxøμUP. 

18. ÷©õ]RμÚõøμU PÂbº bõÚUTzuß ]Ó¨¤US©õØøÓ 

ÂÍUSP. 

19. £õsi©õ÷uÂ Psh PÚÂÚõÀ ÂøÍ¢uøÁPøÍ ÂÍUQ 

GÊxP. 

20. Dzu[Sø» ÁμÁøÇzu £h»a ö\´vPøÍ GkzxøμUP. 

__________________ 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION,  

MAY 2022. 

First Semester 

Part I – COMMUNICATION SKILLS – I 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the elements involved in communication 
process? 

2. Write any two importance of communication. 

3. How does intonation help for developing the oral 
communication? 

4. Write any two steps that is involved for preparing of 
speech. 

5. What are the types of oral communication? 

6. How do the words and phrases play a main role for 
effective written communication? 

7. What are the main points to be kept in mind while 
writing the official letter? 

Sub. Code 
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8. What is considered as ‘sentence formation’? 

9. How will you prepare Curriculum Vitae effectively for a 
job? 

10. Mention at least two differences between verbal 
communication and non-verbal communication. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Write a short note on the principle of effective 
communication. 

Or 

 (b) How does non-verbal communication lead to develop 
verbal communication in human beings? 

12. (a)  Bring out the importance of gesture in oral 
communication. 

Or 

 (b) Is tone and intonation the same thing? Discuss. 

13. (a)  What are the eight steps of preparing a speech? 

Or 

 (b) What are the challenges encountered by a good 
speaker? How does he/she rectify it while speaking? 

14. (a)  State some expressions of non-verbal 
communication. 

Or 

 (b) Write an application for the post of Post Graduate 
English Teacher in a school. 



D–5121 
  3

15. (a)  Write a report for ‘Sports Day Celebration’ at your 
college. 

Or 

 (b) What are behavioural – based interview questions? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the seven barriers of effective communication? 

17. What is the important parts of speech preparation? 
Explain. 

18. How do you demonstrate written communication skills? 

19. Why does ‘Outline Layout’ play the key role for preparing 
a paragraph? State some reasons. 

20. Differentiate topic-based group discussion with  
Case-study-based group discussion. 

———————— 
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DISTANCE EDUCATION 

(Common for : B.A./B.Sc./B.B.A./B.B.A.(Banking)/ 
B.C.A./M.B.A.(5 Yrs Integrated) DEGREE EXAMINATION, 

MAY 2022. 

First Semester 

Part II –– ENGLISH PAPER – I 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Why does C.V. Raman calls water the elixir of life? 

2. Why did Mrs. Packletide  decide to hunt down a tiger? 

3. How does a tiger become a man eater? 

4. How does C.E.M. Joad define civilization? 

5. What message is conveyed by J.B.S. Haldane in “Food”? 

6. What are the blessings of our civilization? 

7. What are the effective treatments for drug addiction? 

8. State the reasons why our body requires food. 

9. Lord Hardinge supported which movement? 

10. How does the author, Carl Sagan, Concludes about 
human nature? 

Sub. Code 
12 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is the irony in Mrs. Packletide’s ‘Tiger’? 

Or 

 (b) How does Catharine M. Willson react to the cat? 

12. (a) Why does A.G. Gardiner call letter – writing a lost 

art? 

Or 

 (b) What are the major defects of our civilization 

according to CEM Joad? 

13. (a) Discuss the role played by Gandhi in South Africa. 

Or 

 (b) List out the drug-related health disorders. 

14. (a) Rewrite as directed : 

  (i) He said “I live in the city center” (Change to  

indirect) 

  (ii) He said he was going out. (Change to direct) 

  (iii) Anil said he had finished. (change to indirect) 

  (iv) She said, “I arrived before you”. (Change to 

indirect) 

  (v) Helen said, “I am going to call Alan”. (Change 

to indirect) 

Or 
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 (b) Fill in with articles : 

  (i) ––––––––––– Nile is in Egypt, isn’t it? 

  (ii) Where are ––––––––––– boys? 

  (iii) Do you want ––––––––––– orange? 

  (iv) How far is –––––––– sun away from –––––––– 
earth? 

15. (a) Write a precise of the given passage : 

  Earthquake is the deadly enemy of mankind. 
Earthquake strikes all without a distinction of 
nationality or political affiliation The power of a 
quake is greater than that of any man-made weapon 
of destruction. An earthquake strikes mankind 
without a warning. A modern city when struck is 
reduced to a rubble. A quake strikes plains, seas 
and mountains causing all round destruction. The 
quake struck Lisbon in 1755 killing 450; Peru in 
1970 killing 50,000 Alaska in 1968 moving it 80 feet 
into the Pacific ocean. Scientists are trying to find 
out means to combat earthquakes and they are able 
to predict atleast where the earth quake will hit so 
that precaution can be taken to save man and 
property from destruction. As the number of words 
in the rough draft is more than required we shall 
have to reduce it. Further without reducing the 
ideas. 

Or 

 (b) Dialogue writing : 

   Sarita is being interviewed for the job of a teacher 
in a school. Write the dialogues between Sarita and 
the interviewer. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is the theme of the passage ‘Mrs. Pack Letide’s 
Tiger”? 

17. Illustrate the concept of “The Cat” by Catharine 
M. Willson. 

18. What is the theme of the essay “Our Civilization”? 

19. Explain how A.G. Gardiner goes on the show how good 
letter is written? 

20. Describe the bravery of Haria and Narwa. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, MAY 2022. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define the term Economics. 

 ö£õ¸Íõuõμ® GÝ® £uzøu Áøμ¯ÖUP. 

2. What is Indifference curve? 

 ÷ÁÖ£õiÀ»õu ÁøÍÄ GßÓõÀ GßÚ? 

3. Define Elasticity of demand. 

 ÷uøÁ ö|QÌa]ø¯ Áøμ¯ÖUP. 

4. What is meant by diseconomies of scales? 

 ö£õ¸Íõuõμ ]UPÚªßø© £ØÔ AÔÁx GßÚ? 

5. What is Marginal Revenue? 

 CÖv{ø» Á¸Áõ´ GßÓõÀ GßÚ? 

Sub. Code 
10413/ 
34713 



D–5287 
    2

6. What is meant by Real Cost? 

 Esø©¯õÚ ö\»Ä £ØÔ AÔÁx GßÚ? 

7. What do you mean by Market? 

 \¢øu £ØÔ }Âº AÔÁx GßÚ? 

8. What is Monopoly? 

 •ØÖ›ø© £ØÔ }Ãº AÔÁx GßÚ? 

9. What is meant by Quasi Rent? 

 ÷£õÀÄ ÁõhøP £ØÔ AÔÁx GßÚ? 

10. What is Macro Economics? 

 ÷£›¯À ö£õ¸Íõuõμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Explain the scope of Economics. 

  ö£õ¸Íõuõμzvß Áøμö¯Àø»ø¯ ÂÍUSP. 

Or 

 (b) Distinguish between cardinal and ordinal utility 
approaches. 

  •UQ¯©õÚ ©ØÖ® ÁÇUP©õÚ £¯ß£õmk 

AqS•øÓPøÍ ÷ÁÖ£kzxP. 

12. (a) What are the assumptions of production function? 

  EØ£zvU PõμoPÎß Gk÷PõÒPÒ ¯õøÁ? 

Or 
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 (b) Why the short run AC curve is U Shaped? 

  SÖQ¯ Põ» \μõ\› ö\»Ä ÁøÍ÷Põk ‘U’ ÁiÁzv» 

C¸¨£x Hß? 

13. (a) Analyse the significance of marginal cost in cost 
analysis. 

  ö\»ÂøÚ £S¨£õ´Ä ö\´ÁvÀ CÖv{ø»a ö\»Âß 

•UQ¯zxÁzøu Bμõ´P. 

Or 

 (b) Briefly explain the concept of liquidity preference 
theory. 

  £n¨£ÇUP •ßÝ›ø© ÷Põm£õmiß P¸zvøÚ 

_¸UP©õP ÂÍUSP. 

14. (a) Briefly explain the different kinds of monopoly. 

  •ØÖ›ø©°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 

ÂÍUSP. 

Or 

 (b) What are the characteristics of perfect completion? 

  {øÓÄ¨ ÷£õmi°ß Snõv\¯[PÒ ¯õøÁ? 

15. (a) How far can collective bargaining help to remove 
the exploitation of labour? 

  EøÇ¨¦a _μshø» APØÓ Tmk ÷£μ® GÆÁÍÄ yμ® 

EuÄQÓx? ÂÍUSP. 

Or 

 (b) List the difficulties in estimating National Income. 

  ÷u]¯ Á¸©õÚzøu Po¨£v¾ÒÍ ]μ©[PøÍ 

£mi¯¼kP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State and explain the law of diminishing marginal utility. 

 SøÓ¢xö\À CÖv{ø» £¯ß£õmk Âvø¯U TÔ ÂÍUSP. 

17. Explain the law of demand and state its exceptions. 

 ÷uøÁ Âvø¯ ÂÍUSP. ©ØÖ® AuÝøh¯ ÂvÂ»USPøÍ 

u¸P. 

18. Trace the role of profit in a planned economy. 

 vmhªmh ö£õ¸ÍõuõμzvÀ C»õ£zvß £[QøÚU 

PshÔ¯Ä®. 

19. What is monopoly? How price is determined under it? 

 •ØÖ›ø© GßÓõÀ GßÚ? CvÀ Âø»¯õÚx G¨£i 

wº©õÛUP¨£kQÓx? 

20. Critically examine the marginal productivity theory of 
distribution. 

 Â{÷¯õPzvß CÖv{ø» EØ£zvU ÷Põm£õmøh Bμõ´P. 

–––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A.(Five Years Integrated) 
DEGREE EXAMINATION, MAY 2022. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is book keeping? 

 PnUS øÁ¨¦ GßÓõÀ GßÚ? 

2. What is meant by journal proper? 

 •øÓ¯õÚ SÔ¨÷£k £ØÔ AÔÁx GßÚ? 

3. What is posting? 

 GkzöuÊxuÀ GßÓõÀ GßÚ? 

4. What is average due date? 

 \μõ\› uÁøn |õÒ GßÓõÀ GßÚ? 

5. What is joint life policy? 

 B²Ò Põ¨¥mk £õ¼] GßÓõÀ GßÚ? 

6. What do you mean by dissolution of firm? 

 {ÖÁÚ Pø»¨¦ £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
10414/34714
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7. What do you mean by shares? 

 £[SPÒ £ØÔ }Âº AÔÁx GßÚ? 

8. What is forfeiture of shares? 

 £[S JÖ¨¤øÇ¨¦ GßÓõÀ GßÚ? 

9. What do you mean by non-banking asset? 

 Á[Qø¯ \õμõu ö\õzxUPÒ £ØÔ }Âº AÔÁx GßÚ? 

10. What is branch adjustment? 

 QøÍ \›PmkuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is mean by accounting? State its advantages. 

   PnUQ¯À £ØÔ }Âº AÔÁx GßÚ? AuÝøh¯ 

|ßø©PøÍ TÖP. 

Or 

 (b) Enter the following transactions in the books of 
Thiru. Ganesan. 

  Rs. 

2017Jan.1 Started business with the capital of 25,000

2 Deposited into bank 23,500

3 Purchased furniture by issuing cheque 2,000

4 Cash purchases 5,000

5 Sold goods to Ramu 150

6 Goods worth Rs. 250 taken from the shop for personal 
use 
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  ¤ßÁ¸® |hÁiUøPPøÍ v¸. P÷n\ß Gß£Á›ß 

HkPÎÀ £vP. 

2017áÚÁ›  ¹. 

1 ‰»uÚzxhß Â¯õ£õμ® öuõh[Q¯x 25,000

2 Á[Q°¯À ö\¾zv¯x 23,500

3 Põ÷\õø» Âkzx AøÓP»ß Áõ[Q¯x 2,000

4 öμõUP öPõÒ•uÀ 5,000

5 μõ•ÂØS ÂØÓ \μUS 150

6 ö\õ¢u £¯ÝUPõP Pøh°¼¸¢x Gkzu \μUQß 
©v¨¦ ¹. 250 

12. (a) Mr. Ravi draws a bill for Rs. 2,000 on Mr. Gopal on 
15th September for three months. On maturity, 
Gopal failed to honour the bill. Pass the journal 
entries in the books of Ravi and Gopal, if he had 
retained the bill with him till maturity. 

   ö\¨h®£º 15 AßÖ ‰ßÖ ©õu Põ»zvØS  
v¸. ÷Põ£õÀ «x v¸. μÂ Gß£Áº ¹. 2,000 ö£Ö©õÚ 
J¸ ©õØÖa^møh GÊvÚõº. •vºÄ ÷uv°À A¢u 
©õØÖa^møh ÷Põ£õÀ ©vUP uÁÔÚõº. •vºÄ 
÷uvÁøμ ©õØÖa ^møh μÂ øÁzv¸UQÓõº GÛÀ μÂ 
©ØÖ® ÷Põ£õ¼ß HkPÎÀ SÔ¨÷£mk £vÄPøÍ 
u¸P. 

Or 
 (b) From the following information show how would 

you deal while preparing the Income and 
expenditure account and balance sheet of the year 
ended 31.03.2018. 

 Rs. 

Subscription received during the year 2018 12,000

Subscription receivable for 2017 400

Subscription received in advance during the year 2017 600

Subscription received in advance during the year 2018 800

Subscription receivable for 2018 750
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   ¤ßÁ¸® uPÁÀPøÍ 31.03.2018 AßÖ •iÁøh²® 

|õÐUS›¯ Á¸Áõ´ ö\»ÂÚ PnUS ©ØÖ® 

C¸¨¦{ø»USÔ¨ø£ u¯õ›US® ö£õÊx GÆÁõÖ 

Põs¤¨£õ´.  

 ¹. 

2018B® BsiÀ ö£ØÓ \¢uõ 12,000

2017CÀ ö£Ó÷Ási¯ \¢uõ 400

2017CÀ •ßTmi ö£ØÓ \¢uõ 600

2018CÀ •ßTmi ö£ØÓ \¢uõ 800

2018CÀ ö£Ó÷Ási¯ \¢uõ 750

13. (a) A, B and C are partners sharing profits equally. 
They admit D in to partnership for 1/4th share. D is 
to bring in Rs. 9,000 for Goodwill. No Goodwill 
account appears in the books. They withdrew half of 
the goodwill. Give journal entries.  

   A, B ©ØÖ® C GßÓ TmhõÎPÒ C»õ£zøu \©©õP 

£Qº¢uÚº. AÁºPÒ D Gß£Áøμ ¦v¯ TmhõÎ¯õP 
1/4 £[SUS ÷\ºzuÚº. D Gß£Áº |Øö£¯¸UPõÚ  
¹. 9,000 öPõnº¢uõº. HkPÎÀ |Øö£¯º PnUS 

÷uõØÖÂUP¨£hÂÀø». Á¢u |Øö£¯›À 1/2 £[øP 
AÁºPÒ GkzxUöPõshÚº. SÔ¨÷£mk £vÄPÒ 
u¸P.  

Or 

 (b) A and B to dissolve their firm and convert it into a 
limited company. Their assets were Rs. 45,000 and 
trade liabilities Rs. 15,000. Purchase price is agreed 
at Rs. 39,000. Expenses amounted to Rs. 2,500 paid 
by the firm. Prepare a realization account. 
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   A ©ØÖ® B AÁºPÎß Tmhõsø©ø¯ Pø»zx 
{Ö©©õP ©õØÔÚõº. AÁºPÎß ö\õzx ¹. 45,000 
©ØÖ® ÁoP ö£õÖ¨¦ ¹. 15,000. öPõÒ•uÀ Âø» 
¹. 39,000. ö\»Ä ¹. 2,500 Tmhõsø©¯õÀ 
ö\¾zu¨£mhx. wºÄ PnUS u¯õº ö\´P.  

14. (a) What conditions must be a company satisfies for 
issued shares discount? 

   J¸ {Ö©©õÚx £[SPøÍ ÁmhzvÀ öÁÎ°kÁuØS 

§ºzv ö\´¯ ÷Ási¯ {£¢uøÚPÒ ¯õøÁ? 

Or 

 (b) A company issued  10000 shares of Rs. 10 each. 

12000 applications were received and allotment was 

made under pro-rata. Application money was Rs. 2 

per share and allotment money Rs. 3 per share. 

Mani failed to pay the allotment money on his 300 

shares. How much is due from Mani? 

   J¸ {Ö©® 10,000 £[SPøÍ JßÖ ¹£õ´ 10 Ãu® 

öÁÎ°mhx. Ax 12,000 Âsn¨£zøu ö£ØÖ 

ÂQuõ\õμ •øÓ°À JxURk ö\´ux. Âsn¨£ 

£n® £[S JßÖUS ¹. 2® JxURk £n® £[S 

JßÖUS : 3® BS®. ©o Gß£Áº ußÝøh¯ 300 

£[SPÐUS JxURmk £nzøu ö\¾zu uÁÔÂmhõº. 

©o°h® C¸¢x Áμ÷Ási¯ öuõøP GÆÁÍÄ? 

15. (a) The trial balance of National Bank Ltd as on  

31st March 2015 shows the following. Prepare profit 

and loss account. 

 (Rs. in ‘000)  (Rs. in ‘000)

Interest earned 10,10,000 Other income 1,25,000

Interest expended 4,15,000 Operating expenses 1,65,000
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  Retained profit on 1st April 2014 Rs. 1,00,000; bad 

debts written off amounted to Rs. 55,000; provision 

for taxation to be made at 50%. 

   ©õºa 31, 2015 AßÖ ÷|åÚÀ Á[Q {Ö©zvß 

¤ßÁ¸® C¸¨£õ´Â¼¢x C»õ£ |mhU PnUøP 

u¯õ›UP. 

 (¹. in ‘000)  (¹. in ‘000)

Ámi ö£ØÓx 10,10,000 Other income 1,25,000

Ámi ö\¾zv¯x 4,15,000 Operating expenses 1,65,000

  H¨μÀ 1, 2014 AßøÓ¯ uUP øÁzu C»õ£®  

¹. 1,00,000 ÷£õUöPÊu¨£mh ÁõμõUPhß  

¹. 55,000. Á¸©õÚ Á› JxUS 50% AÍÂÀ 

E¸ÁõUSP. 

Or 

 (b) What is non-preforming assets? State its 
classifications.  

   ö\¯À£õhØÓ ö\õzxUPÒ GßÓõÀ GßÚ? AuÝøh¯ 

£À÷ÁÖ ÁøPPøÍU TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of accounting concepts 

 PnUQ¯À ÷Põm£õmiß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Ram consigned 100 T.V. sets each costing Rs. 4,000 to 
Sam of Madras. Ram spent Rs. 5,000 towards freight and 
insurance. During transit 5 T.V. sets were badly damaged 
and insurance company accepted the claim for Rs. 18,000 
only.  
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 Sam took delivery of the remaining 95 sets and spent  
Rs. 1,900 towards direct expenses and Rs. 800 towards 
indirect expenses. Sam is entitled to 5% commission on 
sales. 80 T.V. sets were sold at Rs. 4,500 each by Sam. 
Prepare necessary ledger accounts in the books of Ram. 

 Cμõ® Gß£Áº 100 öuõø»UPõm] ö£miø¯ JßÖ ¹. 4,000 

Ãu® ö\ßøÚ°¾ÒÍ åõ® Gß£Á¸US AÝ¨¥k ö\´uõº. 

\μUS Á¸® ÁÈ°À 5 öuõø»UPõm] ö£mi¯õÚx £Êx 

Aøh¢x Âmhx. AuØPõP Põ¨¥mk {ÖÁÚzvhª¸¢x  

¹. 18,000US ©mk® ÷Põ›UøP ö£Ó¨£mhx. 

 åõ® «u•ÒÍ 95 öuõø»UPõm] ö£miPøÍ ö£ØÖ ÷|μi 

ö\»ÂØUPõP ¹. 1,900•®, ©øÓ•P ö\»ÂØPõP ¹. 800® 

ö\»Ä ö\´uõº. ÂØ£øÚ°ß «x 5% PÈÄ ö£Ó åõ®US 

E›ø© EÒÍx. åõ® 80 öuõø»UPõm] ö£miPøÍ JßÖ  

¹. 4,500 Ãu® ÂØ£øÚ ö\´uõº. Cμõ® HkPÎÀ ÷uøÁ¯õÚ 

PnUSPøÍ u¯õ›UP. 

18. Anand, Babu and Sunder are sharing the profit in the 
ratio of 3 : 2 : 1 respectively on 31.12.2016 and balance 
sheet of the firm stood as follows : 

Liabilities Rs. Assets Rs. 

Sundry creditors 13,590 Cash 5,900

Capital :  Debtors 8,000

 Ananth 15,000 Stock 11,690

 Babu 10,000 Buildings 23,000

 Sundar 10,000  

 48,590  48,590

 Babu retired on the above mentioned date : 

 (a) Buildings be appreciated by Rs. 7,000. 

 (b) Provisions for bad debts be made at 5% on debtors. 

 (c) Goodwill account of Rs. 9,000 of the firm created. 

 (d) Rs. 5,000 be paid to Babu immediately and the 
balance may be treated as loan. 

  Give necessary ledger account and show the new 
balance sheet. 
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 BÚ¢z, £õ¦, _¢uº GßÓ ‰Á¸® 3 : 2 : 1 GßÓ ÂQuzvÀ 

¤›zxU öPõÒQßÓÚº. 2016 i\®£º 31® |õøÍ¯ C¸¨¦ 

{ø»U SÔ¨¦ ¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ ¹. ö\õzxUPÒ ¹. 

£Ø£»  PhÜ¢÷uõº 13,590 öμõUP® 5,900

•uÀ :  PhÚõÎPÒ 8,000

BÚ¢z 15,000 \μUQ¸¨¦ 11,690

£õ¦ 10,000 Pmih® 23,000

_¢uº 10,000  

 48,590  48,590

 £õ¦ ÷©÷» SÔ¨¤mh ÷uv°À Â»QÚõº. 

 (A) Pmih® ¹. 7,000 AvP›UP ÷Ásk®. 

 (B) I¯UPhß JxURk PhÚõÎPÒ «x 5% E¸ÁõUP 

÷Ásk®. 

 (C) |Øö£¯º ¹. 9,000 E¸ÁõUP ÷Ásk®. 

 (D) ¹. 5,000 £õ¦ÄUS EhÚi¯õP öPõkUP ÷Ásk® 

«vø¯ AÁ›ß PhÚõP öPõÒP. 

  ÷uøÁ¯õÚ ÷£÷μmkU PnUSPøÍ AÎzx ¦v¯ 

C¸¨¦ {ø»U SÔ¨¦ ÁøμP. 

19. A company issued for public subscription 40,000 equity 
shares of Rs. 10 each at a premium of Rs. 2 per share 
payable as under : On application Rs. 2 per share; On 
second call Rs. 3 per share. 

 Applications were received for 60,000 shares. Allotment 
was made pro-rata to the applicants for 48,000 shares, 
the remaining applications being refused. Money 
overpaid on application was utilized towards sums due to 
allotment. 
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 Mr. Raja to whom 1600 shares were allotted failed to pay 
the allotment money and first and second call moneys 
and Mr. Hussain to whom 2000 shares were allotted 
failed to pay the two calls. These shares were 
subsequently forfeited after the second call was made. All 
the forfeited shares were sold to Mr. Babu as fully paid 
up at Rs. 8 per share. Show the journal entries to record 
the above transactions. 

 J¸ {Ö©® 40,000 \õuõμn £[SPøÍ £[S JßÖ ¹. 10 

Ãu®, ¹. 2 •Ú©zvÀ öÁÎ°mhx. Âsn¨£zxhß  

¹. 2®, JxURmiß £i ¹. 5&® (•øÚ©® EÒ£h), •uÀ 

AøÇ¨¦hß ¹. 2&® Cμshõ® AøÇ¨¦hß ¹. 3&® 

ö£ÖÁuõP EÒÍx. 

 60,000 Âsn¨£[PÒ Á¢uvÀ 48,000 

Âsn¨£uõμºPÐUS ÂQuõa\õμ •øÓ¨£i²®  HøÚ¯ 

Âsn¨£[PÒ ©ÖUP¨£mhÚ. Âsn¨£zxhß ö£Ó¨£mh 

AvP¨£i¯õÚ öuõøP°øÚ JxURmiÀ \›ö\´x 

öPõÒÁuõP wº©õÛUP¨£mhx. 

 v¸. μõáõ Gß£Á¸US 1600 £[SPÒ JxURk ö\´uvÀ 

JxURmk öuõøPø¯²®, •uÀ ©ØÖ© CμshõÁx AøÇ¨¦ 

öuõøPø¯²® ö\¾zu uÁÔÂmhõº. v¸. E÷\ß Gß£Á¸US 

2,000 £[SPÒ JxUP¨£mhvÀ AÁº Cμsk 

AøÇ¨¦PøÍ²® ö\¾zu uÁÔÂmhõº. CøÁPÒ AøÚzx® 

CμshõÁx AøÇ¨¦ •i¢u ¤ßÚº JÖ¨¤Ç¨¦ 

ö\´¯¨£mhx. AøÁPÒ v¸. £õ¦ Gß£Á¸US ¹.8 Ãu® 

©Ö©v¨¥miÀ ÂØ£øÚ ö\´¯¨£mhx. ÷©ØS›¯ 

|hÁiUøPPÐUS •uØ SÔ¨÷£mk £vÄPøÍ u¸P. 

20. From the following information of ABC bank, prepare 
profit and loss account for the year ended 31st March, 
2015. 

Interest on loans 2,59,000 Interest on fixed 
deposits 2,75,000 

Commission 8,200 Payment to employees 54,000 

Discount on bills 1,95,000 Interest on cash credit 2,23,000 

Rent and taxes 18,000 Interest on overdrafts 1,54,000 

Directors fees 3,000 Auditors fees 1,200 

Interest on savings bank 
deposits 

 
68,000 

Postage and telegrams 1,400 

Printing and stationery 2,900 Sundry charges 1,700 

Interest on current account 42,000 Rebate on bills 
discounted 49,000 
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 Additional information : 

 (a) Bad debts to be written off amounted to Rs. 40,000. 

 (b) Provision for taxation may be made @ 55%. 

 (c) Balance of profit from last year was Rs. 1,20,000. 

 (d) The directors have recommended a dividend of  
Rs. 20,000 for the shareholders. 

  ABC Á[Q°ß ¤ßÁ¸® uPÁÀPøÍ öPõsk 

31.03.2015® |õ÷Íõk •i¯UTi¯ C»õ£ |mhU 

PnUøP u¯õº ö\´P. 

Phß«x ö£Ó¨£mh 

Ámi 2,59,000
{ø» øÁ¨¦ «uõÚ Ámi 2,75,000

uμS 8,200 öuõÈ»õÎPÐUS ö\¾zv¯x 
54,000

Esi¯À «uõÚ 

uÒÐ£i 1,95,000
öμõUP Phß «uõÚ Ámi 2,23,000

ÁõhøP ©ØÖ® Á› 18,000 Á[Q ÷©ÀÁøμ £ØÖ «uõÚ Ámi 
1,54,000

C¯US|º Pmhn® 3,000 uoUøP¯õÍºPÒ Pmhn® 1,200

÷\ª¨¦ Á[Q øÁ¨¦ 

«uõÚ Ámi 68,000
u£õÀ ©ØÖ® u¢v 1,400

Aa_ ©ØÖ® 

GÊxö£õ¸Ò 2,900
£Ø£» ö\»ÂÚ[PÒ 1,700

|h¨¦ PnUS «uõÚ 

Ámi 42,000
uÒÐ£i ö\´¯¨£mh Esi¯À 

«uõÚ JxUS 49,000

 TkuÀ ÂÁμ[PÒ : 

 (A) ÷£õUöPÊu¨£mh ÁõμõUPhß ¹. 40,000. 

 (B) Á¸©õÚ Á› JxUS 55% GÚ öPõÒP. 

 (C) Ph¢u BsiÀ EÒÍ C»õ£ C¸¨¦ ¹. 1,20,000. 

 (D) C¯US|ºPÒ £[SuõμºPÐUS ¹. 20,000US 

£[Põuõ¯® £›¢xøμ ö\´uÚº. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking), B.C.A./ 
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,  

MAY 2022. 

Second Semester 

PART I : TAMIL PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo – SÔ¨¦ ÁøμP. 

2. ‘ÁõÚ Ãv°À’ ]ÖPøu°ß B]›¯º ö£¯øμU SÔ¨¤kP. 

3. ‘£õ]{ø»’ – vøn ÂÍUP® u¸P. 

4. AÍö£øh GßÓõÀ GßÚ? 

5. GsnÍøÁ BSö£¯º – ÂÍUP® u¸P. 

6. ‘‘G[PÒ ÁõÌÄ® G[PÒ ÁÍ•® ©[Põu uªöÇßÖ \[÷P 

•Ç[S’’ GßÓÁº? 

7. uªÈÀ öÁÎÁ¸® ‘Áõμ CuÌPÒ’ CμsiøÚU SÔ¨¤kP. 

8. ]®ö£õÛ Cø\¯ø©zu uªÇº ¯õº? 

9. £s£ø» ÁõöÚõ¼ GßÓõÀ GßÚ? 

10. ‘uõshP ÷Á¢uº’ GÚ¨ ÷£õØÓ¨£k® ø\ÁU SμÁº? 

Sub. Code 
21A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) \õ¢v ÷Pmh ÷Áu Eøμø¯ ÂÍUQ GÊxP. 

(AÀ»x) 

 (B) B¯ºPÒ SÇ¢øuø¯¨ ÷£õØÔ Án[Q¯øu ÂÁ›UP. 

12. (A) •uÀ Â©õÚ¨ £¯nzvß AÝ£Á[PøÍ 

}»£z©|õ£ß G[VÚ® ÂÁ›zxÒÍõº? 

(AÀ»x) 

 (B) Cμõ©ß ¦›¢u PßÛ¨÷£õº SÔzx C¯®¦P. 

13. (A) •uÀ GÊzxUPÎß ÁøPPøÍ ÂÍUQ ÁøμP. 

(AÀ»x) 

 (B) ÂÚõUPÒ GzuøÚ ÁøP¨£k®? AÁØøÓ ÂÍUQ 

ÁøμP. 

14. (A) ¦μm]U PÂb›ß uªÌ¨£ØøÓ ~® £õh¨£Sv¯õÀ 

ÂÍUQ ÁøμP. 

(AÀ»x) 

 (B) PÂ¯μ_ Psnuõ\Ûß vøμ¨£õhÀPÒ SÔzxU 

PmkøμUP. 

15. (A) v¸|õÄUPμ\›ß £Uvz vÓzøu¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) ©UPÒ ÁõÌÂ¯¼À öuõø»Põm]¨ ö£Ö® 

•UQ¯zxÁzøu GkzxøμUP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. B¯ºPÒ SÇ¢øu H_øÁ¨ ÷£õØÔ ©QÌ¢uøu ÂÍUQ ÁøμP. 

17. ÷£õºUPÍa ö\´vz öuõhºø£U P®£μõ©õ¯n® 

GkzxøμUS©õØøÓ GÊxP. 

18. uªÈß ö\õÀ»ø©¨¦a ]Ó¨¦UPøÍ ~®£õh¨£Sv¯õÀ 

Â›¢xøμUP. 

19. uªÌU PÂøuPÐ® vøμ°ø\²® – Pmkøμ ÁøμP. 

20. ø\Á•® uªÊ® SÔzx¨ ö£›¯¦μõn® ÁÈU PmkøμUP. 

____________ 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./  
M.B.A. (5 Years Integrated) DEGREE EXAMINATION,  

MAY 2022. 

Second Semester 

Part I – COMMUNICATION SKILLS – II 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Which stimuli is the best to induce communication skills 
among the students? 

2. Which exercise gives positive responses to the 
communication skills? 

3. Write any two guidelines for effective communication 
skills. 

4. Mention any two uses of stress and tone for improving 
speaking skills. 

5. Define phonetics. 

6. What are the language skills that are significant for the 
students? 

7. What is topic sentence in paragraph writing? 

Sub. Code 
21B 
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8. Write any two important qualities for creative writers. 

9. Why do Newsletters play a major role in organization? 

10. Why are interviewing skills important? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a)  Does communication skill tasks act as stimuli and 
bring the desired responses among the students? 
Write down the various stimuli and responses of the 
students during the communication skills activity. 

Or 

 (b) How does code and content facilitate in improving 
the communication skills? 

12. (a)  Write a short note on : 

  (i) Tone 

  (ii) Stress 

  (iii) Intonation 

  (iv) Air-stream mechanism 

Or 

 (b) In what way does IPA help to improve the 
communication skills? Explain. 

13. (a) How do you identify the silent letters in English? 
Write down the rules to be followed while 
pronouncing such words. 

Or 

 (b) What are the skills that get developed while 
involving in the language exercises like reading 
comprehension, dialogue writing, and proverb 
expansion writing. 
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14. (a)  What are the types of listening? Explain. 

Or 

 (b) Explain the role of sender, medium and receiver in a 
communication process. 

15. (a)  How do you write an effective business proposal in a 
letter to an organization? Explain. 

Or 

 (b) What are the five stages of an interview?  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does mother tongue facilitate the learning of a 
second language? Discuss. 

17. Why is phonetics important for second language 
learning? Give detailed analysis. 

18. Detail the making of a presentation using Power Point 
Slides. 

19. Write in detail about conversation skills and its mode. 

20. What is the role of an editor and how do editors add value 
in the publishing process? 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A/B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Years Integrated), DEGREE EXAMINATION,  
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is the structure of a Shakespearean Sonnet?  

2. What is the tone of “Lines composed upon west Minster 
Bridge”?  

3. Define Dramatic monologue.  

4. Who is the king mentioned in “Andrea del Sarto”?  

5. What does Robert Frost mean by “Worn them really 
about the same”?  

6. Why does the narrator call his friend a “Strange friend”?  

7. What is the main theme of Gitanjali?  
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8. How does shylock describe his demand  for a pound of 
flesh to Bassano and Antonio at first?  

9. Which is sweeter than the sands at the full moon in the 
poem Coramandel Fishers? 

10. Define Note-making. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b).  

11. (a) Bring out the picture of London in “Lines composed 
upon west Minster Bridge”.   

Or 

 (b) Bring out the final Tone of the poem “Andrea del 
Sarto”. 

12. (a) What is the theme of the poem ‘The Road not 
taken’?  

Or 

 (b) Briefly attempt a note on the relationship between 
the two speakers in “Strange meeting”.  

13. (a) How does achieve humanization of the divine in his 
poetry? 

Or 

 (b) Who is the real hero of merchant of Venice?  

14. (a) What are the problems faced by the fishermen?  

Or 

 (b) How does The Express offer a sharp contrast to the 
traditional nature poems? 
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15. (a) What are the steps in note-making?  

Or 

 (b) Bring out the purposes of a report.   

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions  

16. “Beauty is truth, truth beauty – that’s  all  

 Ye know on earth, and all ye need to know” – Discuss how 
Keats arrives at this conclusion in “Ode one a Grecian 
Urn”.  

17. Discuss the dilemma faced by the poet in the poem,  
“The Road not taken”. What is the relevance of that 
dilemma in real life?  

18. Elucidate Tagore’s use of imagery in ‘Gitanjali’ with 
appropriate examples.  

19. Make notes of the following passage:  

  Reading skills have dominated the English 
Language learning situation in India. The main reason 
for this is that opens avenues of knowledge for all 
disciplines of study by giving access to books and 
journals.  Proficiency in reading contributes to one’s 
intellectual development.  

 Apart from helping one gain academic excellence, reading 
introduces many to a world of thought and fancy. It 
widens their horizon and gives them an edge over others 
in social and professional settings. Another advantage of 
reading is that it exposes readers to good style  and rich 
vocabulary, which have a positive impact on 
communicative competence. For an alert reader, it is a 
natural way of assimilating language use and usage.  
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20. Read the following passage and answer the questions 
give below:  

  Up to the time of the illness that took away my 
sight and hearing, I lived with my father and mother in a 
tiny house. It had one large square room and another  
smaller one in which the servant slept. The house was 
completely covered with roses and other climbing plants, 
the favourite home of birds and bees. The beginning of 
my life was simple and much the same as every other 
little life. I came, I saw, I conquered, as the first baby in 
the family  always does. There was the usual amount of 
talk about a  name for me. At last my mother’s advice 
was accepted and I  was called Helen. These happy days  
did not last long. One short spring, musical with the song 
of birds, one summer rich in fruit and roses, one autumn 
of red and gold passed by and lift their gifts at the feet of 
an eager and delighted  child. Then in the gloomy month 
of February 1882,  came the illness which closed my eyes 
and ears and I Sank into a state of unconsciousness. The 
doctor  thought that I could  not live, but early one 
morning I became conscious again. My family celebrated 
that morning, but no one, Not even the doctor, knew that 
I would never see or hear again. Then she came - my 
teacher, Ann Sullivan – and she set my spirit free.  

 (a) Describe Helen Keller’s house.  

 (b) What is the meaning of ‘I came, I saw, I conquered 
as the first baby in the family always does’?  

 (c) How does Helen describe the seasons?  

 (d) How was her sickness felt at home?  

(e) What were the consequences of her illness?  

––––––––––––––– 
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PRINCIPLES OF MANAGEMENT  
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by co-ordination? 

 ‘J¸[QønzuÀ’  GßÓõÀ GßÚ? 

2. What are the major differences between rules and 
policies? 

 ÂvPÒ ©ØÖ® öPõÒøPPÒ BQ¯ CμsiØS® •UQ¯ 

÷ÁÖ£õkPÒ GøÁ? 

3. What are the disadvantages of informal organisation? 

 •øÓ\õμõ Aø©¨¤ß wø©PÒ ¯õøÁ? 

4. What is meant by ‘Motivation’? 

 ‘FUP¨ £kzxuÀ’  GßÓõÀ GßÚ? 

5. What do you mean by “Managerial Grid”? 

 ‘÷©÷Úâ›¯À Q›m’  Gß£x GßÚ? 

Sub. Code 
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6. Who is a ‘Leader’? 

 uø»Áº Gß£Áº ¯õº? 

7. What is meant by “Authority”? 

 ‘AvPõμ®’  GßÓõÀ GßÚ? 

8. What is ‘Communication’? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

9. What do you  mean by TQM? 

 ‘•Êø©¯õÚ uμ÷©»õsø©’  Gß£x GßÚ? 

10. What is “Stress”? 

 ‘©Ú AÊzu®’  GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is the nature of management? Explain. 

   ÷©»õsø©°ß ußø© GßÓõÀ GßÚ? ÂÍUSP 

Or 

 (b) Discuss the different types of planning. 

  vmhªku¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

12.  (a) What are the dangers of delegation? 

  AvPõμ® £Qº¢uÎzu¼¾ÒÍ B£zxUPÒ ¯õøÁ? 

Or 

 (b) Explain Maslows hierarchy of need theory of 
motivation. 

  ©õì÷»õÂß AkUS {ø» ÷uøÁ öPõÒøP £ØÔ 

ÂÍUSP. 
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13.  (a) Discuss the essentials of an effective control system. 

  vÓø©¯õÚ Pmk¨£kzxuÀ •øÓUSz 

÷uøÁ¯õÚÁØøÓ ÂÍUSP. 

Or 

 (b) Explain the important traits of a leader. 

  J¸ uø»Á¸USz ÷uøÁ¯õÚ •UQ¯ Sn|»ßPøÍ 

ÂÁ›. 

14.  (a) Discuss the different stages of strategic 
management. 

  ‘Â³P ÷©»õsø©’  °À Ch® ö£Ö® £À÷ÁÖ 

{ø»PøÍ  ÂÍUSP. 

Or 

 (b) Analyse the process of communication with suitable 
example. 

  uPÁÀ öuõhº¤ß {ø»PøÍ uS¢u Euõμnzxhß 

£S¨£õ´Ä ö\´P.  

15.  (a) “Co-ordination is the essence of Management”. 
Discuss. 

  “J¸[QønzuÀ Gß£x ÷©»õsø©°ß Ai¨£øh 

BS®”  ÂÍUSP. 

Or 

 (b) What do you mean by international management? 
Explain. 

  ‘\ºÁ÷u\ ÷©»õsø©’  GßÓõÀ GßÚ? ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the major contributions of F.W. Taylor. 

 F.W. öh´»›ß •UQ¯ £[PÎ¨¦PøÍ  ÂÍUSP. 

17. What are the different types of decisions? Explain. 

 •iÄPÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

18. Explain the various theories of motivation. 

 FUP¨£kzxu¼ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÍUSP. 

19. Discuss the need and benefits of strategic management in 
India. 

 C¢v¯õÂÀ Â³P ÷©»õsø©°ß ÷uøÁ ©ØÖ® Auß 

|ßø©PÒ £ØÔ ÂÁ›. 

20. How will you implement total quality management 
programme in an industry? 

 J¸ öuõÈÀ {ÖÁÚzvÀ •Êø©¯õÚ uμ ÷©»õsø©ø¯ 

}Âº GÆÁõÖ |øh•øÓ£kzxÃºPÒ? 

 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by prime cost? 

 •ußø©a ö\»Ä GßÓõÀ GßÚ? 

2. What do you understand by economic order quantity? 

 ]UPÚ Bøn AÍÄ £ØÔ }Âº AÔ¢ux GßÚ? 

3. What is the formula for Halsey plan? 

 íõÀ] vmhzvß `zvμ® GßÚ? 

4. What do you mean by over absorption of overhead? 

 AvP «m¦ ÷©Øö\»ÂÚ® GßÓõÀ GßÚ? 

5. What is the purpose of preparing cost sheet? 

 AhUPÂø»¨ £mi¯À u¯õ›¨£vß ÷|õUP® GßÚ? 

6. What do you mean by normal wastage? 

 \õuõμn Âμ¯® GßÓõÀ GßÚ? 

Sub. Code 
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7. What do you understand by work certified? 

 ÷Áø» \õßÔuÌ £ØÔ }Âº AÔ¢ux GßÚ? 

8. State the reason for material price variance. 

 ö£õ¸Ò Âø» ©õÖ£õmiß Põμn® TÖP. 

9. What do you mean by budget? 

 vmh® GßÓõÀ GßÚ? 

10. What is meant by standard costing? 

 uμ AhUPÂø»U PnUQ¯À GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the various elements of cost? 

   AhUPÂø»°ß Ai¨£øhU TÖPÒ ¯õøÁ? 

Or 

 (b) State the importance of cost accounting. 

   AhUPÂø» PnUQ¯¼ß •UQ¯zxÁzøuU TÖP. 

12.  (a) Examine the importance of marginal costing in 
decision making. 

   wºÄ ö\´ÁvÀ CÖv{ø» AhUPU PnUQß 

•UQ¯zxÁzøu B´Ä ö\´P. 

Or 

 (b) From the following particulars, calculate labour cost 
variance and labour rate variance. 

   Standard hours  – 8,000 hours 

   Standard rate  – Rs. 2.25 per hour 

   Actual hours – 8750 hours 

   Actual rate  – Rs. 2.50 per hour 
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   RÌUPsh Â£μ[PÎ¼¸¢x T¼ AhUPÂø» 

©õÖ£õk, T¼ Ãu ©õÖ£õk BQ¯ÁØøÓU PnUQkP.  

vmh ÷|μ®    –  8,000 ©oPÒ 

   vmh T¼ Ãu®   –  ©oUS ¹. 2.25  

   Esø©¯õÚ ÷|μ®  –  8750 ©oPÒ 

   Esø©¯õÚ T¼ Ãu®  –  ©oUS ¹. 2.50  

13.  (a) What are the objectives of reconciliation of cost and 
financial accounts? 

   AhUPÂø» ©ØÖ® {v{ø»U PnUQ¯ø» 

\›UPmkÁvß ÷|õUP[PÒ GßÚ? 

Or 

 (b) From the following particulars prepare a cost sheet 
to calculate total cost and cost per unit produced : 

   Total production  300 units 

   Raw materials  Rs. 6,000 

   Direct wages  Rs. 4,500 

   Machine hours  1,200 

   Machine hour rate  Rs. 6.25 

   Office expenses 20% of the factory cost.  

   ¤ßÁ¸® ö\´vPÎ¼¸¢x J¸ AhUPÂø»¨ £mi¯À 

u¯õº ö\´x ö©õzu AhUP Âø»ø¯²® J¸ A»Qß 

AhUPÂø»ø¯²® Psk¤iUPÄ®. 

öuõhUP EØ£zv  300 A»SPÒ 

   Pa\õ¨ ö£õ¸Ò  ¹. 6,000 

   ÷|μi EøÇ¨¦U T¼ ¹. 4,500 

   C¯¢vμ ©o  1,200 

   C¯¢vμ ©o Ãu®  ¹. 6.25 

   A¾Á»P ö\»ÄPÒ – öuõÈØ\õø» AhUPÂø»°À 

20%  
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14.  (a) Explain the concept of under absorption and over 
absorption of factory overheads. 

   öuõÈØ\õø» ÷©Øö\»Âß SøÓ «m¦ ©ØÖ® AvP 

«m¦z uzxÁzøu ÂÍUSP. 

Or 

 (b) From the following particulars calculate : 

   (i) Re-order level 

   (ii) Minimum level 

   (iii) Maximum level 

   Normal usage    – 100 units per day 

   Minimum usage   –  60 units per day 

   Maximum usage   –  130 units per day 

   Economic order quantity  –   5000 units 

   Re-order period   –  25 to 30 days 

   ¤ßÁ¸® Â£μ[PÎ¼¸¢x : 

   (i) ©Ö Bøn ©mh® 

   (ii) SøÓ¢u AÍÄ ©mh® 

   (iii) AvP AÍÄ ©mh® BQ¯ÁØøÓU 

Psk¤iUPÄ®. 

   \õuõμn ~PºÄ AÍÄ – |õÒ JßÖUS – 100 A»SPÒ  

   SøÓ¢u ~PºÄ AÍÄ – |õÒ JßÖUS  – 60 A»SPÒ 

   AvP ~PºÄ AÍÄ – |õÒ JßÖUS  – 130 A»SPÒ 

   ]UPÚ Bøn AÍÄ     –   5000 A»SPÒ 

   ©Ö BønU Põ»®     –  25 – 30 |õmPÒ 
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15.  (a) Differentiate between job costing and process 
costing. 

   £o AhUPÂø» PnUQ¯¾US® £i•øÓ 

AhUPÂø» PnUQ¯¾US® EÒÍ ÷ÁÖ£õkPÒ 

¯õøÁ? 

Or 

 (b) On 1.1.2015 a contractor under took a contract for 
Rs. 24,00,000. The particulars of contract on 
31.03.2015 are 

 Rs. 

Materials 2,40,000

Wages 3,28,000

Plant  40,000

Overheads  17,200

Materials in hand 20,000

  Cash received on account of the contract was  
Rs. 4,80,000 being 80% of the work certified. The 
plant had undergone 20% depreciation.  

   Prepare contract account. 

  Pmih J¨£¢uUPõμº 1.1.2015 AßÖ ¹. 24,00,000 

©v¨¦ÒÍ J¨£¢uzøu HØÓõº. 31.03.2015 ÁøμUPõÚ 

J¨£¢u uPÁÀPÒ : 

 ¹. 

ö£õ¸mPÒ 2,40,000

T¼ 3,28,000

C¯¢vμ® 40,000

©øÓ•P ö\»ÄPÒ 17,200

øP°¸¨¦ ö£õ¸mPÒ 20,000

  \õßÓÈUP¨£mh ÷Áø»°À 80% ¹. 4,80,000 

ö£Ó¨£mhx. C¯¢vμzvß «x 20% ÷u´©õÚ® GÊv 

J¨£¢uU PnUøP u¯õ›UP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of budgets. 

 vmh[PÎß £À÷ÁÖ  ÁøPPøÍ ÂÍUSP. 

17. Explain the different methods of costing and their 

suitability to different industries. 

 AhUPÂø»U PnUQ¯¼ß £À÷ÁÖ •øÓPøÍ²®, 

öÁÆ÷ÁÖ öuõÈÀ xøÓPÐUS Aø»PÎß 

ö£õ¸zu[PøÍ²® ÂÁ›. 

18. The following is the record of receipts and issues of 

certain material in a factory during the month of may 

1998. 

1998   

May  1 Opening balance 100 tons @ Rs. 10 per ton 

 1 Issued 60 tons 

 2 Received 120 tons @ Rs. 10.10 per ton 

 13 Issued 50 tons 

 16 Received back from production department  

  (originally issued at Rs. 9.90 per ton)  – 20 tons

 20 Issued 80 tons 

 26 Received 44 tons @ Rs. 10.20 per ton 

 27 Issued 66 tons 

 Find out the value of closing stock as on 31st May 1998 
using LIFO method of valuing the issues. 
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 1998, ÷© ©õuzvØPõÚ ‰»¨ö£õ¸Ò JßÔøÚ \μUQ¸¨¦z 

xøÓ ö£ØÓx® öPõkzux® ¤ßÁ¸©õÖ. 

1998   

÷©  1 öuõhUP C¸¨¦a \μUShß JßÖUS ¹. 10 Ãu® 100 hß

 1 ÁÇ[P¨£mhøÁ 60 hß 

 2 hßÝUS ¹. 10.10 Ãu® 120 hß ö£Ó¨£mhx 

 13 ÁÇ[P¨£mhøÁ 50 hß 

 16 EØ£zvz xøÓ°¼¸¢x v¸®£¨ö£Ó¨£mhøÁ – 20 hß

  (hßÝUS ¹. 9.90 Ãu® •ßÚº ÁÇ[P¨£mhøÁ) 

 20 ÁÇ[P¨£mhøÁ 80 hß 

 26 hßÝUS ¹. 10.20 Ãu® ö£Ó¨£mhøÁ – 44 hß 

 27 ÁÇ[P¨£mhøÁ 66 hß 

 ‘‘Pøh]°À ö£ØÓøÁ •u¼À ÁÇ[P¨£mhx’’ •øÓ°À 

ÁÇ[P¨£k® ö£õ¸mPÐUS Âø» {ºn°zx 1998 ÷© 

©õu® 31 ® ÷uvUPõÚ CÖv C¸¨¦a \μUQß ©v¨ø£U 

Psk¤iUPÄ®. 

19. A product passes through two district processes A and B. 

From the following information write necessary accounts. 

 Process A (Rs.) Process B (Rs.)

Materials added 40,000 30,000

Direct labour 20,000 24,000

Overheads  13,500 22,610

Normal wastage (% of input) 5% 5%

Scrap value of normal  
hours per unit Rs.  

5 10

Output (units) 9400 9000

 Units issued – Process A – 10,000 units at Rs. 10 each. 
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 ¤ßÁ¸ÁÚÁØÔ¼¸¢x ÷uøÁ¨£mh PnUSPøÍ ©mk® 

u¯õ›UPÄ®. 

 £i•øÓ A (¹) £i•øÓ B (¹) 

ö£õ¸mPÒ 

÷\ºUP¨£mhx 

40,000 30,000

÷|μiU T¼ 20,000 24,000

÷©Øö\»ÄPÒ 13,500 22,610

\õuõμn |mh®  5% 5%

PÈ¨¦¨ ö£õ¸Ò 

ÂØ£øÚ  

(A»S JßÖUS ¹.) 

5 

(C¸ö£õ¸ÒPÎÀ)

10
(C¸ö£õ¸ÒPÎÀ)

Gkö£õ¸Ò (A»SPÒ) 9400 9000

 £i•øÓ H°À 10,000 A»SPÒ (¹. 10 Ãu® ©v¨¦ÒÍøÁ 

~øÇUP¨£mhx)  

20. Differentiate between standard costing and budgetary 
control. 

 uμ AhUPÂø»U PnUQ¯¾US®, vmh Pmk¨£õmiØS® 

EÒÍ ÷ÁÖ£õkPøÍU TÖP. 

  

———————— 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Organisational Behaviour? 

 Aø©¨¤ß ö\¯À£õk GßÓõÀ GßÚ? 

2. Define : Attitude. 

 Áøμ¯Ö : ©Ú¨£õ[S. 

3. What is Motivation? 

 FUP¨£kzxuÀ GßÓõÀ GßÚ? 

4. What is meant by Organisational Politics? 

 ‘Aø©¨¤ß Aμ]¯À’ Gß£x GßÚ? 

5. Define : Stress Management. 

 Áøμ¯Ö : ©Ú AÊzu ÷©»õsø©. 

6. What is Destructive Conflict?  

 ‘AÈÄUPõÚ •μs£õk’ Gß£x GßÚ? 

Sub. Code 
10431/12631/
12231/13331/
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7. Define : Organisational Dynamics. 

 Áøμ¯Ö : Aø©¨¤ß C¯UP[PÒ. 

8. What is meant by Organisational Change? 

 Aø©¨¤ß ©õØÓ® GßÓõÀ GßÚ? 

9. What do you mean by Reactive Change? 

 ‘GvºÂøÚ ©õØÓ®’ Gß£x GßÚ? 

10. State the main objectives of Organisational Development. 

 Aø©¨¤ß ÁÍºa]UPõÚ •UQ¯ ÷|õUP[PøÍ ÂÍUSP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the need for Organisational Behaviour. 

  Aø©¨¤ß ö\¯À£õkPÎß ÷uøÁPøÍ ÂÍUSP. 

Or 

 (b) Discuss the few indicators of positive individual 
behaviour. 

  ÷|º©øÓ uÛ|£º ö\¯À£õmøh öÁÎ¨£kzx® 

PõμoPøÍ ÂÍUSP. 

12. (a) What are the important determinants of Learning? 
Explain. 

  PØÓø» wº©õÛUS® •UQ¯ PõμoPÒ ¯õøÁ? 

ÂÍUSP. 

Or 

 (b) Explain the characteristics of effective team. 

  vÓßªUP Ao°ß Sn[PøÍ ÂÍUSP. 
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13. (a) Analyse the effect of Group Dynamics in an 
organisation.  

  J¸ Aø©¨¤¾ÒÍ SÊ C¯UP[PÎß ÂøÍÄPøÍ 

£S¨£õ´Ä ö\´P. 

Or 

 (b) Discuss the significance of Organisational Climate. 

  Aø©¨¤ß Põ»{ø»°ß •UQ¯zxÁzøu ÂÍUSP. 

14. (a) What are the causes for resistance to change? 
Explain. 

  ©õØÓzvØPõÚ uøhPÒ HØ£kÁuØPõÚ Põμn[PÒ 

¯õøÁ? ÂÍUSP. 

Or 

 (b) What are the factors that influence Organisational 
Climate? 

  Aø©¨¤ß Põ»{ø»ø¯ £õvUS® PõμoPÒ ¯õøÁ? 

15. (a) Discuss the different methods of improve Quality of 
Work Life. 

  uμ©õÚ £oÁõÌøÁ E¸ÁõUP EuÄ® £À÷ÁÖ 

ÁÈ•øÓPÒ £ØÔ ÂÍUSP. 

Or 

 (b) Analyse the factors contributing to Organisational 
Conflicts. 

  A¾Á»P •μs£õkPøÍ E¸ÁõUS® PõμoPøÍ 

£S¨£õ´Ä ö\´P. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the various stages involved in the process of 
Group Development? Explain. 

 SÊ ÁÍºa]°ß £À÷ÁÖ {ø»PÒ ¯õøÁ? ÂÍUSP. 
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17. Discuss the various  reasons for Organisational Politics. 

 A¾Á»P Aμ]¯¾US Ai¨£øh¯õÚ Põμn[PøÍ ÂÁ›. 

18. Write short notes on : 

 (a) Constructive Conflict 

 (b) Organisational Climate. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) BUP§ºÁ •μs£õk 

 (B) Aø©¨¤Ú Põ»{ø». 

19. Explain the various types of stress. Describe the potential 
sources of stress. 

 ©Ú AÊzuzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. ©Ú AÊzu® 

E¸ÁõUS® ‰»[PøÍ²® ÂÁ›. 

20. Discuss the various intervention techniques in 
Organisational Development.  

 Aø©¨¤ß ÁÍºa]UPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÁ›UP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by primary data? 

 •ußø© ¦ÒÎ Â£μ® GßÓõÀ GßÚ? 

2. What do you mean by frequency distribution? 

 {PÌÄ Gs £μÁÀ GßÓõÀ GßÚ? 

3. What do you understand by scatter diagram? 

 ]uÓÀ ÂÍUP¨£h® £ØÔ }Âº AÔ¢ux GßÚ? 

4. What is meant by index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

5. What do you mean by cyclical variation? 

 ÁøÍ¯ ©õÖuÀ GßÓõÀ GßÚ? 

Sub. Code 
10432/12632/
12232/13332/

34732 



D–5292 
  2

6. Write a note on probability. 

 {PÌuPÄ £ØÔ J¸ SÔ¨¦ GÊxP. 

7. State a note on Type I error. 

 ÁøP I ¤øÇ £ØÔ J¸ SÔ¨¦ ÁøμP. 

8. State the uses of bore casting. 

 Po¨¤ß £¯ßPøÍ GÊxP. 

9. Write the formula for Fisher’s index number. 

 ¤å›ß SÔ±mk GsqUS›¯ `zvμ® GÊxP. 

10. What do you understand by negative correlation? 

 Gvº©øÓ JmkÓÄ £ØÔ }Âº AÔ¢ux GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the purpose and methods of collecting 
primary data. 

   •ußø© ¦ÒÎ Â£μ[PÎß Põμn[PøÍ²®, 

÷\P›US® •øÓPøÍ²® ÂÍUSP. 

Or 

 (b) Calculate standard deviation for the information 
given below. 

Height (cms) : 157 160 162 164 166 168

No. of students : 4 5 11 6 9 5 

   RÊÒÍ Â£μ[PÐUS uμ¨£μÁø»U PnUQkP. 

E¯μ® (ö\.«.) : 157 160 162 164 166 168

©õnÁºPÎß GsoUøP : 4 5 11 6 9 5 
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12. (a) Explain the process of calculating rank correlation 
where there happens equal ranks. 

   \©©õÚ uμ{ø»PÒ C¸US® ö£õÊx uμ JmkÓøÁU 
PnUQk® ÁÈ•øÓø¯ ÂÍUSP. 

Or 

 (b) Calculate regression equation X on Y and Y on X 
from the following data : 

X : 8 7 10 9 6 

Y : 15 18 17 21 14

   RÊÒÍ ¦ÒÎ Â£μ[PÎ¼¸¢x X ß ÷©À Y ©ØÖ®   
Yß ÷©À X BQ¯ öuõhº¦ ÷£õUS \©ß£õkPøÍU 
PnUQkP. 

13. (a) Compare seasonal variation with cyclical variation. 

   £¸ÁPõ» ©õÖuÀPøÍ ÁøÍ¯ ©õÖuÀPÐhß 

J¨¤kP. 

Or 

 (b) A coin is tossed 900 times and head appears 490 
times. Does it support the hypothesis that the coin 
is unbiased? 

   J¸ |õn¯® 900 uhøÁPÒ _sh¨£mk uø» 490 
uhøÁPÒ ÷uõßÖQÓx. |õn¯® \õμõ {ø»U 
öPõshx GßÓ Gk÷PõøÍ Cx Bu›UQÓuõ? 

14. (a) The odds against A speaking the truth are 4 : 6 
while the odds in faviour of B speaking the truth 
are 7 : 3. What is the probability that A and B 
contradict each other in stating the same fact? 

  A Esø© ÷£_ÁuØS GvμõÚ Áõ´¨¦PÒ 4 : 6. B 
Esø© ÷£_ÁuØSa \õuP©õÚ Áõ´¨¦PÒ 7 : 3. J÷μ 
uPÁø»U SÔ¨¤k® ö£õÊx A²® B²® ©õÖ£mh 
{ø» öPõÒÁuØPõÚ {PÌuPÄ GßÚ?  

Or 
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 (b) Explain the addition and multiplication theorems of 
probability. 

   {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ 

ÂÁ›. 

15. (a) Discuss the uses of diagrammatic representations. 

   ÂÍUP¨£h[PÎß £¯ßPÒ £ØÔ ÂÁ›. 

Or 

 (b) Calculate the median for the following data : 

Marks : 10-25 25-40 40-55 55-70 70-85 85-100

No. of students : 6 20 44 26 3 1 

  RÌUPsh ÂÁμ[PÎ¼¸¢x Cøh{ø»ø¯U 
Psk¤iUPÄ®. 

©v¨ö£sPÒ : 10-25 25-40 40-55 55-70 70-85 85-100

©õnÁºPÎß GsoUøP : 6 20 44 26 3 1 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write about the meaning, scope and uses of statistics. 

 ¦ÒÎ°¯¼ß ö£õ¸Ò, £μ¨ö£Àø» ©ØÖ® £¯ßPøÍ¨ £ØÔ 

GÊxP. 

17. Write on the advantages of selecting a sample. 

 ©õv›U TÖPÒ Gk¨£uõÀ EÒÍ |ßø©PÒ SÔzx GÊxP. 

18. Calculate mean, median and mode from the following 
data. 

Wages : above 30 above 40 above 50 above 60

No. of workers : 520 470 399 210 

Wages : above 70 above 80 above 90  

No. of workers : 105 45 7   
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 RÌUPõq® £μÁ¾USU Tmka\μõ\› Cøh{ø» ©ØÖ® 

•Pk PõsP. 

T¼ : 30US ÷©À 40US ÷©À 50US ÷©À 60US ÷©À

÷Áø» BmPÒ : 520 470 399 210 

T¼ : 70US ÷©À 80US ÷©À 90US ÷©À  

÷Áø» BmPÒ : 105 45 7   

19. Calculate Bowley’s coefficient of Skewness from the 

following : 

Class interval : 10-15 15-20 20-25 25-30

Frequency : 2 5 7 13 

Class interval : 30-35 35-40 40-45 45-50

Frequency : 21 15 8 3 

 ö£Í¼°ß ÷Põmh AÍøÁ RÌUPõq® Â£μ[PÎ¼¸¢x 

PnUQkP. 

ÁS¨¦ CøhöÁÎ : 10-15 15-20 20-25 25-30

Aø»öÁs : 2 5 7 13 

ÁS¨¦ CøhöÁÎ : 30-35 35-40 40-45 45-50

Aø»öÁs : 21 15 8 3 

20. Fit a straight line trend by the method of least squares to 

the following data. 

Year : 1991 1992 1993 1994 1995 1996

Production (tonnes) : 24 25 29 26 22 24 
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 RÌUPõq® ÂÁμ[PÎ¼¸¢x «a]Ö (SøÓ¢u) ÁºUP 
•øÓ°À ÷|º÷Põmk \©ß£õmøhU PõsP. 

Á¸h® : 1991 1992 1993 1994 1995 1996

EØ£zv(hßPÎÀ) : 24 25 29 26 22 24 

 

 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral Entry)/  
M.B.A. (Five Years Integrated) DEGREE EXAMINATION, 

MAY 2022. 

Third Semester 

BANKING THEORY  

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Branch bank. 

 QøÍ Á[Q : Áøμ¯Ö. 

2. What do you mean by ‘‘Money Market’’? 

 ‘‘£na\¢øu’’ GßÓõÀ GßÚ? 

3. What is Foreign exchange? 

 A¢{¯ ö\»õÁo GßÓõÀ GßÚ? 

4. Write a note on : co-operative bank. 

 TmkÓÄ Á[Q SÔzx ]Ö SÔ¨¦ ÁøμP. 

5. What is bank rate policy? 

 Á[Q  ÃuU öPõÒøP GßÓõÀ GßÚ? 

Sub. Code 
10433/ 
12633/ 
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6. Who is banker? 

 Á[Q¯º Gß£Áº ¯õº? 

7. Specify the meaning of fixed deposit. 

 {ø» øÁ¨¦ GßÓõÀ GßÚ? 

8. What is private sector banks? 

 uÛ¯õº xøÓ Á[QPÒ GßÓõÀ GßÚ? 

9. Define : Indian banking system. 

 C¢v¯ Á[Q°¯À •øÓ : Áøμ¯Ö. 

10. What is meant by subsidy? 

 ©õÛ¯® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the process of credit creation of banks. 

  Á[QPÎß Phß E¸ÁõUP •øÓ°ß 

ö\¯À•øÓ°øÚ ÂÁ›. 

Or 

 (b) State the features of Indian money market. 

  C¢v¯ £na \¢øu°ß ußø©PøÍ ÂÁ›. 

12. (a) Bring out the functions of banks. 

  Á[QPÎß ö£õxÁõÚ ö\¯À£õkPøÍ 

öÁÎ¨£kzxP. 

Or 

 (b) Write an essay about banking regulation act 1949. 

  Á[Q JÊ[S•øÓa \mh® 1949 £ØÔ J¸ Pmkøμ 

ÁøμP.  
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13. (a) Examine the brief history of state bank of India. 

  £õμu ì÷hm Á[Q°ß Áμ»õØÔøÚ _¸UP©õP B´Ä 

ö\´P. 

Or 

 (b) Distinguish between regional and co-operative 

banks. 

  FμP Á[QUS® TmkÓÄ Á[QUS® Cøh÷¯ EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ?  

14. (a) What are the functions of private sector banks? 

  uÛ¯õº xøÓ Á[Q°ß ö\¯À£õkPÒ ¯õøÁ? 

Or 

 (b) Explain the various subsidiary services given by 

banker. 

  Á[Q¯º ‰»® QøhUS® £»uμ¨£mh ©õÛ¯ 

÷\øÁPÒ £ØÔ ÂÍUSP.  

15. (a) Describe the relationship between banker and 

customer. 

  Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

EÓÂøÚ ÂÁ›. 

Or 

 (b) Bring out the salient features of Indian Banking 

system. 

  C¢v¯ Á[Q°À •UQ¯ ]Ó¨£®\[PøÍ u¸P. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What is commercial bank? What are the functions and 
significance of commercial bank? 

 ÁoP Á[Q GßÓõÀ GßÚ? ÁoP Á[Q°ß ö\¯À£õkPÒ 

©ØÖ®  •UQ¯zxÁ[PÒ ¯õøÁ? 

17. State the provisions of the banking regulation act with 
regard to opening of new accounts. 

 ¦v¯ PnUøP xÁ[SÁx öuõhº£õP Á[Q JÊ[PõØÖ 

\mhzvß \μzxUPøÍ SÔ¨¤kP. 

18. Examine the remedial measures to solve the problem of 
rural indebtedness. 

 FμP Phß ¤μa\øÚUS wºÄ Põs£uØPõÚ |hÁiUøPPøÍ 

Bμõ´P. 

19. Discuss the various characteristics of co-operative banks. 

 TmkÓÄ Á[QPÎß Snõv\¯[PøÍ ÂÍUSP.  

20. Briefly explain the general utility services performed by 
bankers. 

 Á[Q¯º {øÓ÷ÁØÖ® ö£õx¨£¯ß ÷\øÁPøÍ _¸UP©õP 

ÂÁ›UPÄ®. 

  

————— 
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DISTANCE EDUCATION 

Common for B.B.A/B.B.A.(Lateral Entry)/M.B.A.(Five Year 
Integrated)  DEGREE EXAMINATION, MAY 2022. 

Third Semester 

BANKING LAW AND PRACTICE – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is Banker? 

 Á[Q¯º Gß£Áº ¯õº? 

2. What is meant by Promissory note? 

 PhÝÖva ^mk GßÓõÀ GßÚ? 

3. What do you mean by Overdue? 

 uÁøn uÁÔ¯ Phß Gß£x GßÚ? 

4. What is Saving deposit? 

 ÷\ª¨¦ øÁ¨¦ GßÓõÀ GßÚ? 

5. Define : Endorsement. 

 J¨¦uÀ Áøμ¯Ö. 

Sub. Code 
10434/ 
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6. What is Sinking fund? 

 ‰ÌS® {v GßÓõÀ GßÚ? 

7. What is Recurring deposits? 

 öuõhº&øÁ¨¦ GßÓõÀ GßÚ? 

8. What do you mean by Partnership? 

 Tmhõsø© SÔzx }Âº AÔÁÚ ¯õx? 

9. What is Bank rate policy? 

 Á[Q ÃuU öPõÒøP GßÓõÀ GßÚ? 

10. Write a note on : E-Banking. 

 ªßÚq Á[Q £ØÔ ]Ö SÔ¨¦ ÁøμP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) State the various rights of banker. 

  Á[Q¯›ß £»uμ¨£mh E›ø©PÒ ¯õøÁ? 

Or 

 (b) What are the reasons for maintain secrecy of 
accounts? 

  Á[Q PnUS SÔzx μP]¯® Põ¨£vÀ £»uμ¨£mh 

Põμn[PÒ ¯õøÁ? 

12. (a) Describe the relationship between banker and 
customer. 

  Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

öuõhº¤øÚ ÂÁ›. 

Or 

 (b) State the main features of negotiable instrument. 

  ©õØÖ•øÓ BÁnzvß •UQ¯ ußø©PøÍ ÂÁ›. 
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13. (a) How bills of exchange are classified? 

  ©õØÖa^miøÚ GÆÁõÖ ÁøP¨£kzxÁõ´? 

Or 

 (b) What are the advantages of using a cheque? 

  Põ÷\õø»°øÚ¨ £¯ß£kzxÁuß |ßø©PÒ ¯õøÁ? 

14. (a) Under what circumstances a banker can close the 
account of a customer. 

  G¢u `Ì{ø»°À Á[Q¯º J¸ ÁõiUøP¯õÍ›ß 

PnUøP •izx øÁUP»õ®? 

Or 

 (b) Examine the different types of accounts in a bank. 

  Á[Q°À EÒÍ £»ÁøP¯õÚ PnUS SÔzx B´Ä 

ö\´P. 

15. (a) State the need for a separate agency for providing 
long term credit. 

  uÛ {ÖÁÚ® }sh Põ» Phß ÁÇ[SÁuØPõÚ 

÷uøÁPÒ ¯õøÁ? 

Or 

 (b) Mention the various types of letter of credit. 

  Phß Põ¨¦ÖvU Piuzvß £»uμ¨£mh ÁøPPøÍ 

SÔ¨¤kP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the banking functions rendered by a banker to 
the customer. 

 ÁõiUøP¯õÍ¸US Á[Q¯º BØÔk® Á[Q £oPÒ ¯õøÁ? 
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17. What is special crossing of a cheque? Explain the features 
of special crossing. 

 Põ÷\õø»°ß ]Ó¨¦U RÓÀ GßÓõÀ GßÚ? ]Ó¨¦ RÓ¼ß 

]Ó¨¤¯À¦PøÍ ÂÁ›. 

18. Who is collecting banker? What are his duties? 

 Á`¼US® Á[Q¯º Gß£Áº ¯õº? AÁ›ß £oPÒ ¯õøÁ? 

19. State the provisions of the banking regulation act with 
regard to opening of new accounts. 

 ¦v¯ PnUøP xÁ[SÁx öuõhº£õP Á[Q JÊ[PõØÖ 

\mhzvß \μzxUPøÍ SÔ¨¤kP. 

20. What is debit card? Distinguish it from credit card. 

 Phß Amøh GßÓõÀ GßÚ? ÁμÄ Amøh°¼¸¢x Cx 

GÆÁõÖ ÷ÁÖ£kQÓx? 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A. /B.B.A. (LE)/B.B.A. (Banking)/B.B.A. 
(Banking) (Lateral Entry)/M.B.A. (5 Year Integrated)  

DEGREE EXAMINATION, MAY 2022. 

Fourth Semester 

ELEMENTS OF MARKETING 

(CBCS – 2018 – 19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by marketing? 

 \¢øu°kuÀ GßÓõÀ GßÚ? 

2. What is meant by product mix? 

 ö£õ¸m P»øÁ GßÓõÀ GßÚ? 

3. What do you understand by industrial goods? 

 öuõÈØ\õø» ö£õ¸mPÒ £ØÔ }Âº AÔ¢ux GßÚ? 

4. Define brand.  

 ‘‘ÁoP Aøh¯õÍ®’’ & C»UPn® u¸P. 

Sub. Code 
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5. What is personal selling? 

 ÷|º•P ÂØ£øÚ GßÓõÀ GßÚ? 

6. What do you mean by penetration pricing? 

 Fk¸Ä Âø» GßÓõÀ GßÚ? 

7. Define sales promotion.  

 ÂØ£øÚ ö£¸UP® C»UPn® u¸P.  

8. What is meant by sales quota? 

 ÂØ£øÚ JxURk GßÓõÀ GßÚ? 

9. What do you mean by channel of distribution? 

 \[Q¼¨ £[Rk GßÓõÀ GßÚ? 

10. What is meant by communication? 

 uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Analyse the modern concept of marketing.  

  |ÃÚ \¢øu°ku¼ß ÷Põm£õkPøÍ Bμõ´P.  

Or 

 (b) State the factors influencing consumer behaviour.  

  ~Pº÷Áõº |hzøuø¯z wº©õÛUP Ti¯ PõμoPøÍ 

TÖP.  
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12. (a) Explain the classification of goods.  

  ö£õ¸mPÎß ÁøPPøÍ ÂÍUPÄ®.  

Or 

 (b) Discuss the functions of middle men.  

  CøhzuμP›ß £oPøÍ ÂÍUSP. 

13. (a) What are the merits and demerits of print media? 

  Aa_ FhPzvß |ßø©PÒ, wø©PÒ GßÚ? 

Or 

 (b) What are the functions of a salesman? 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß £oPÒ GßÚ? 

14. (a) State the importance of communication.  

  uPÁÀ öuõhº¤ß •UQ¯zxÁzøuU TÖP.  

Or 

 (b) State the differences between advertising and 
publicity.  

  ‘ÂÍ®£μ® ©ØÖ® ¤μ]zu®’ CμsiØS® EÒÍ 

÷ÁÖ£õkPøÍU TÖP.  

15. (a) Briefly describe the communication process.  

  uPÁÀ öuõhº¦ ö\¯À£õ[øP _¸UQ ÁøμP.  

Or 

 (b) How to evaluate the performance of a sales force? 

  J¸ ÂØ£øÚ \Uv°ß ö\¯ÀvÓøÚ G¨£i 

©v¨¤kÁx? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the barriers of communication.  

 uPÁÀ öuõhº¤ß uøhPøÍ ÂÍUSP. 

17. Explain the bases of market segmentation.  

 \¢øu £S¨¤ß Ai¨£øhPøÍ ÂÍUSP. 

18. What are the factors involved in setting the price of a 
product? 

 J¸ ö£õ¸Îß Âø» {ºn¯zøu wº©õÛUS® PõμoPÒ 

GßÚ? 

19. What are the factors affect the distribution channel? 

 £›©õØÓzvß ÁÈ•øÓø¯¨ £õvUS® PõμoPÒ GßÚ? 

20. Explain the characteristics of a effective advertisement.  

 J¸ |À» ÂÍ®£μzvß Snõv]¯[PøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(LE)/ 
B.B.A.(Banking)/B.B.A.(Banking)(LE)/ 

M.B.A.(Five Years Integrated) DEGREE EXAMINATION, 
MAY 2022. 

Fourth Semester 

BANKING LAW AND PRACTICE –– II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is cash credit? 

 öμõUP Phß GßÓõÀ GßÚ? 

2. Give the meaning of secured advances. 

 ¤øÚ¯•ÒÍ •ß£n® Gß£uß  ö£õ¸Ò u¸P. 

3. Define the term mortgage. 

 Ah©õÚ® GÝ® £uzøu Áøμ¯ÖUP. 

4. What is book debts? 

 Hmk Phß GßÓõÀ GßÚ? 

5. What do you mean by NPAs? 

 NPA £ØÔ }Âº AÔÁx GßÚ? 

Sub. Code 
10442/12642/
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6. What is meant by doubtful assets? 

 \¢÷uPzvØS›¯ ö\õzxPÒ £ØÔ AÔÁx GßÚ? 

7. What is documentation? 

 BÁn¨£kzxuÀ GßÓõÀ GßÚ? 

8. When did stamp duty start in India? 

 C¢v¯õÂÀ •zvøμU Pmhn® G¨÷£õx öuõh[P¨£mhx? 

9. What is the purpose of Indian Stamp Act? 

 C¢v¯ •zvøμa \mhzvß ÷|õUP® GßÚ? 

10. How many types of industrial relations are there? 

 GzuøÚ ÁøP¯õÚ öuõÈÀxøÓ EÓÄPÒ EÒÍÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the different forms of advances? 

   •ß£n[PÎß £À÷ÁÖ ÁiÁ[PÒ ¯õøÁ? 

Or 

 (b) Explain the different types of borrowings. 

   £À÷ÁÖ ÁøP¯õÚ PhßPøÍ ÂÍUPÄ®. 

12. (a) Distinguish between pledge and hypothecation. 

   EÖvö©õÈ ©ØÖ® P¸x÷PõøÍ ÷ÁÖ£kzxP. 

Or 

 (b) What are the essential features of a contract of 
guarantee? 

   EzuμÁõu J¨£¢uzvß •UQ¯ A®\[PÒ ¯õøÁ? 
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13. (a) What is guarantee? And explain its types. 

   EzuμÁõu® GßÓõÀ GßÚ? ©ØÖ© Auß ÁøPPøÍ 

ÂÍUSP. 

Or 

 (b) What are the rights of surety? 

   EzvμÁõuzvß E›ø©PÒ ¯õøÁ? 

14. (a) What are the different types of non-performing 
assets? 

   £À÷ÁÖ ÁøP¯õÚ ö\¯À£hõu ö\õzxUPÒ ¯õøÁ? 

Or 

 (b) What are the various methods of loan appraisal? 

   Phß ©v¨¥miß £À÷ÁÖ •øÓPÒ ¯õøÁ? 

15. (a) What are the limitations of Indian Stamp Act? 

   C¢v¯ •zvøμa \mhzvß Áμ®¦PÒ ¯õøÁ? 

Or 

 (b) What are the causes of industrial sickness? 

   öuõÈÀxøÓ ÷|õ´UPõÚ Põμn® ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the principles of sound lending. 

 |À» Phß ÁÇ[SÁuØõÚ öPõÒøPPøÍ ÂÍUSP. 

17. Explain the features of government securities. 

 Aμ\õ[P¨ ¤øÚ¯[PÎß A®\[PøÍ ÂÍUSP. 
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18. Briefly discuss the obligations of the creditors. 

 PhÜ¢÷uõ›ß Phø©PøÍ _¸UP©õP ÂÁõvUPÄ®. 

19. Analyse the factors that contribute to NPA. 

 NPA US £[PÎUS® PõμoPøÍ £S¨£õ´Ä ö\´P. 

20. What are the salient features of Limitation Act? 

 Põ»Áμ®¦ \mhzvß ]Ó¨¦ A®\[PÒ ¯õøÁ? 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (Lateral Entry)/  
M.B.A. (Five Year integrated)  

DEGREE EXAMINATION, MAY 2022. 

Fourth Semester 

RESEARCH METHODS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Research? 

 Bμõ´a] GßÓõÀ GßÚ? 

2. What is meant by Pure Research? 

 y¯ Bμõ´a] £ØÔ AÔÁx GßÚ? 

3. Define Research Problem. 

 Bμõ´a] ¤μa\øÚø¯ Áøμ¯ÖUP. 

4. What is Random Sampling? 

 \©Áõ´¨¦ ©õv›TöÓk¨¦ GßÓõÀ GßÚ? 

5. What is meant by Secondary data? 

 Cμshõ®{ø» uPÁÀ £ØÔ AÔÁx GßÚ? 

6. What is Questionnaire? 

 ÂÚõzöuõS¨¦ GßÓõÀ GßÚ? 

Sub. Code 
10443/12643/ 

34743 
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7. What do you mean by Ordinal Scale? 

 uμÁ›ø\ AÍÄ÷PõÀ £ØÔ }Âº AÔÁx GßÚ? 

8. What is Coding? 

 SÔ•øÓ¯õUP® GßÓõÀ GßÚ? 

9. Define ANOVA. 

 ANOVA Áøμ¯ÖUP. 

10. What is Research Report? 

 Bμõ´a] AÔUøP GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the characteristics of Research? 

   Bμõ´a]°ß Snõv]¯[PÒ ¯õøÁ? 

Or 

 (b) What are the significance of research? 

   Bμõ´a]°ß •UQ¯zxÁ[PÒ ¯õøÁ? 

12.  (a) Briefly describe the procedure of testing a 
hypothesis. 

   AÝ©õÚ[PøÍ £›÷\õvUS® ÁÈ•øÓPøÍ 

_¸UP©õP ÂÁõvUP. 

Or 

 (b) Explain the various criteria of a good research 
design. 

   J¸ ]Ó¢u Bμõ´a] ÁiÁø©¨¤ß £À÷ÁÖ 

Áμß•øÓPøÍ ÂÍUSP. 
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13.  (a) Examine the various factors which determine the 
sampling size. 

   ©õv›TöÓk¨¦ AÍÂøÚ wº©õÛUPUTi¯ £À÷ÁÖ 

PõμoPøÍ Bμõ´P. 

Or 

 (b) Distinguish between questionnaires and schedules. 

   ÂÚõzöuõS¨¦ ©ØÖ® AmhÁønø¯ ÷ÁÖ£kzxP. 

14.  (a) Bring out the importance of scaling techniques. 

   AÍÂkuÀ.²UvPÎß •UQ¯zuÁzøuz u¸P. 

Or 

 (b) What is tabulation? Explain its various components. 

   AmhÁøn¨£kzxuÀ GßÓõÀ GßÚ? AuÝøh¯ 

£À÷ÁÖ TÖPøÍ ÂÍUSP. 

15.  (a) Explain any two types of Non Parametric Test. 

   AÍÄ¸ AÀ»õu ÷\õuøÚ°ß H÷uÝ® Cμsk 

ÁøPPøÍ ÂÍUSP. 

Or 

 (b) What are the essentials of a good research report? 

   J¸ ]Ó¢u Bμõ´a] AÔUøP°ß ÷uøÁPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the various types of research in brief. 

 Bμõ´a]°ß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÍUSP. 

17. Discuss the basic steps in selection and formulation of a 
research problem. 

 J¸ Bμõ´a] ¤μa\øÚø¯ ÷uº¢öukzuÀ ©ØÖ® 

E¸ÁõUSÁvÀ EÒÍ Ai¨£øh £i{ø»PøÍ ÂÁõvUP. 
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18. Discuss the various processes involved in questionnaire 
designing. 

 ÂÚõzöuõS¨ø£ ÁiÁø©zu¼ß £À÷ÁÖ ö\¯À•øÓPøÍ 

ÂÁõvUP. 

19. Describe the techniques of ANOVA for two way 
classification. 

 C¸ ÁÈ°»õÚ ÁøP¨£kzxu¼À ANOVA--- &ß ²Uvø¯ 

ÂÍUSP. 

20. Explain the role of internet in research. 

 Bμõ´a]°À Cøn¯zvÀ £[QøÚ ÂÍUSP. 

 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A.(Lateral Entry)/M.B.A. 
(Five Years Integrated) DEGREE EXAMINATION, MAY 2022. 

Fourth Semester 

COMPUTER AND BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by cheque truncation? 

 Põ÷\õø» RÓ¼hÀ GßÓõÀ GßÚ? 

2. What do you mean by EFT? 

 EFT £ØÔ }Ãº AÔÁx GßÚ? 

3. Define the term telebanking. 

 öuõø»÷£] Á[Q°¯À GÝ® £uzøu Áøμ¯ÖUP. 

4. What is E-banking security? 

 ªßÚq Á[Q £õxPõ¨¦ GßÓõÀ GßÚ? 

5. What is meant by cryptogram? 

 Q›¨÷hõQμõ® öPõsk GÊu¨£mh ö\´v GßÓõÀ GßÚ? 

6. What is meant by digital signature? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? 

Sub. Code 
10444/12644/

34744 
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7. Write a note on data processing. 

 uμÄ ö\¯»õUP® £ØÔ SÔ¨¦ GÊxP. 

8. What do you mean by peripherals? 

 ¦Óa \õuÚ[PÒ £ØÔ }Ãº AÔÁx GßÚ? 

9. Write short note on language translators. 

 ö©õÈ ö£¯º¨£õÍº £ØÔ ]Ö SÔ¨¦ GÊxP. 

10. State any two features of MICR. 

 MICRß H÷uÝ® Cμsk C¯À¦PøÍ u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is electronic cheque? State its benefits. 

  ªßÚq Põ÷\õø» GßÓõÀ GßÚ? Auß |ßø©PøÍU 

TÖP.  

Or 

 (b) List out the limitations of online banking. 

  Cøn¯ Á[Q°¯¼ß SøÓ£õkPøÍ £mi¯¼kP. 

12. (a) What are the advantages of electronic money 
transfer? 

  ªßÚq £n¨ £›©õØÓzvß |ßø©PÒ ¯õøÁ?  

Or 

 (b) Explain the privacy issues are involved with 
electronic banking. 

  ªßÚq Á[Q²hß öuõhº¦øh¯ uÛ²›ø© 

]UPÀPøÍ ÂÍUSP. 
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13. (a) State the different types of cipher system. 

  £À÷ÁÖ ÁøP¯õÚ ø\£º Aø©¨¦PøÍU SÔ¨¤kP.  

Or 

 (b) What is electronic lock? Explain its features. 

  ªßÚq §mk GßÓõÀ GßÚ? Auß C¯À¦PøÍ 

ÂÍUSP. 

14. (a) Explain the role of digital certificates in public key 
infrastructure. 

  ö£õx •UQ¯ EÒPmhø©¨¤À iâmhÀ 

\õßÔuÌPÎß £[øP ÂÍUSP.  

Or 

 (b) Briefly explain the functions of CPU. 

  CPU&ß £oPøÍ _¸UP©õP ÂÍUSP. 

15. (a) Describe briefly the main types of operating 
systems. 

  C¯UP •øÓø©PÎß •UQ¯ ÁøPPøÍ _¸UP©õP 

ÂÁ›UP.  

Or 

 (b) Distinguish between LAN and WAN. 

  LAN ©ØÖ® WAN I ÷ÁÖ£kzxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What do you mean by E-banking? Write down the various 
facilities of E-banking in detail. 

 ªßÚq Á[Q £ØÔ }Ãº AÔÁx GßÚ? ªßÚq Á[Q°ß 

£À÷ÁÖ Á\vPøÍ Â›ÁõP GÊxP. 
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17. Discuss the uses and limitations of ATM. 

 ATM ß £¯ß£õkPÒ ©ØÖ® SøÓ£õkPÒ £ØÔ ÂÁõvUP. 

18. Describe the security aspects to be considered to ensure 
privacy and security of transactions by using electronic 
banking. 

 ªßÚq Á[Q°¯ø»¨ £¯ß£kzv £›ÁºzuøÚPÎß 

uÛ²›ø© ©ØÖ® £õxPõ¨ø£ EÖv ö\´¯ P¸zvÀ öPõÒÍ 

÷Ási¯ £õxPõ¨¦ A®\[PøÍ ÂÁ›UP. 

19. Distinguish between SSL and SET. 

 SSL ©ØÖ® SET I ÷ÁÖ£kzxP. 

20. Explain the characteristics of good software quality 
attributes. 

 |À» ö©ßö£õ¸Ò uμ £s¦PÎß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A.(Lateral Entry)/M.B.A. (Five Year 
Integrated) DEGREE EXAMINATION, MAY 2022. 

Fifth Semester 

RURAL BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is rural development? 

 FμP •ß÷ÚØÓ® GßÓõÀ GßÚ? 

2. Define rural banking. 

 FμP Á[Q Áøμ¯Ö. 

3. What is meant by Loan Syndication? 

 Phß B÷»õ\øÚ SÊ©® GßÓõÀ GßÚ? 

4. Who is Rural Banker? 

 FμP Á[Q¯º Gß£Áº ¯õº? 

5. What is Poverty Line? 

 ÁÖø©U÷Põk GßÓõÀ GßÚ? 

6. Define – Cash Management. 

 £n ÷©»õsø© £ØÔ Áøμ¯Ö. 

Sub. Code 
10451/12651/
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7. Define Rural Industry. 

 FμP öuõÈÀ SÔzx Áøμ¯Ö. 

8. What is meant by CAPM? 

 CAPM GßÓõÀ GßÚ? 

9. Write a short note on Electronic cash management. 

 ªßÚÝ £n ÷©»õsø© £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. What is Liquidity management? 

 }º© ÷©»õsø© GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the features of Rural Banking? 

   FμP Á[Q°ß ußø©PÒ ¯õøÁ? 

Or 

 (b) List out the causes of rural credit system.  

   FμP Phß•øÓ°ß ÂøÍÄPøÍ £mi¯¼kP. 

12.  (a) Describe the regular activities of a rural banker. 

   FμP Á[Q¯›ß ÁÇUP©õÚ ö\¯À£õkPøÍ ÂÁ›. 

Or 

 (b) What are the measures taken to solve the problem 
of rural indebtedness? 

   FμP Phß _ø©ø¯z wº¨£uØPõP GkUP¨£mh 

|hÁiUøPPÒ ¯õøÁ? 
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13.  (a) Bring out the various types of mergers.  

   Cøn¨¤À EÒÍ £»uμ¨£mh ÁøPPøÍ 

öÁÎUöPõnºP. 

Or 

 (b) Write an essay about Capital budgeting.  

   ‰»uÚ ÁμÄ ö\»Ä £ØÔ J¸ Pmkøμ ÁøμP. 

14.  (a) Examine the role of CAPM approach to market 
operations.  

   \¢øu ö\¯À£õkPÎÀ CAPM  AqS•øÓ°ß 

£[QøÚ B´Ä ö\´P. 

Or 

 (b) Bring out the salient features of Electronic Cash 
Management. 

   ªßÚÝ {v ÷©»õsø©°ß ußø©PøÍ 

öÁÎ¨£kzxP. 

15.  (a) Distinguish between internal and external audit.   

   EÒ ©ØÖ® öÁÎ uoUøP°ß Âzv¯õ\[PÒ ¯õøÁ? 

Or 

 (b) What are the objectives of liquidity management? 

   }º© ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks)  

Answer any THREE questions. 

16. Define Rural Banking. Discuss the various regular 
activities involved in rural banking. 

 FμP Á[Q Áøμ¯Ö. FμP Á[Q°À EÒÍ £»uμ¨£mh 

öuõhº ö\¯À£õkPÒ SÔzx ÂÁõv. 
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17. Explain the characteristics of Corporate Securities. 

 ö£¸{ÖÁÚ ¤øn¯zvß Snõv\¯[PøÍ ÂÁ›. 

18. Assess the role of Rural banker in the service oriented 
activities. 

 ÷\øÁ öuõhº£õÚ ö\¯À£õkPÎÀ FμP Á[Q¯›ß 

£[QøÚ ©v¨¤kP. 

19. Discuss the classifications of mutual funds.  

 £μì£μ {v°ß ußø©PøÍ ÁøP¨£kzxP. 

20. What is Liquidity management? What are the functions 
and objectives of liquidity management?  

 }º© ÷©»õsø© GßÓõÀ GßÚ? }º© ÷©»õsø©°ß 

ö\¯À£õkPÒ ©ØÖ® ÷|õUP[PÒ ¯õøÁ? 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A (Banking)/B.B.A. 
(Banking) (LE)/M.B.A. (Five Years Integrated) DEGREE 

EXAMINATION, MAY 2022. 

Fifth Semester 

MANAGEMENT ACCOUNTING 

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the management accounting. 

 ÷©»õsø© PnUQ¯¼ß C»UPn® u¸P. 

2. What is fund flow statement? 

 {v Kmh® GßÓõÀ GßÚ? 

3. List out any two limitations of Ratio analysis. 

 ÂQu¨ £S¨£õ´Âß SøÓ¨£õkPÒ CμsiøÚz u¸P. 

4. What is meant by standard costing? 

 uμ AhUPÂø» PnUQ¯À GßÓõÀ GßÚ? 

Sub. Code 
10452/ 
12652/ 
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5. What is flexible budget? 

 ö|QÌÄ £möám GßÓõÀ GßÚ? 

6. What do you meant by labour cost variance? 

 öuõÈ»õÍº AhUPÂø» ÷ÁÖ£õk GßÓõÀ GßÚ? 

7. What is net profit ratio? 

 {Pμ »õ£ ÂQu® GßÓõÀ GßÚ? 

8. What are included in current assets? 

 GøÁö¯À»õ® |h¨¦ ö\õzxUPÎÀ AhUS£øÁ? 

9. What is pay back period? 

 v¸®£¨ ö£Ö® Põ»® GßÓõÀ GßÚ? 

10. What is net present value method? 

 {Pμ Põ» ©v¨¦ •øÓ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions. Choosing either (a) or (b). 

11. (a) Explain the features of management accounting. 

  ÷©»õsø© PnUQ¯¼ß ußø©PøÍ GkzxøμUP. 

Or 

 (b) Explain the limitation of funds flow statement. 

  {vz vmhzvß SøÓ¨£õkPøÍ ÂÍUSP. 

12. (a) What are the functions of budget committee? 

  ÁμÄ&ö\»Ä vmhU SÊÂß £oPøÍz u¸P.  

Or 

 (b) Explain the objectives of standard costing. 

  uμ AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍ u¸P. 
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13. (a) Prepare a cash budget for January to April months 
from the following information 

Month Purchases Sales 

January 48,000 60,000

February 80,000 40,000

March 81,000 45,000

April 90,000 40,000

  Monthly wages payable Rs. 5,000 cash as on 1st 
January Rs. 8,000. 

  ¤ßÁ¸® uPÁÀPøÍU öPõsk öμõUP ÁμÄ ö\»Ä 

vmh® áÚÁ› ©õu® •uÀ H¨μÀ Áøμ PnUQkP. 

©õu® öPõÒ•uÀ ÂØ£øÚ

áÚÁ› 48,000 60,000

¤¨μÁ› 80,000 40,000

©õºa 81,000 45,000

H¨μÀ 90,000 40,000

  JÆöÁõ¸ ©õu•® T¼¯õP ¹. 5,000 •® áÚÁ› •uÀ 

÷uv AßÖ öμõUP® ¹. 8,000 EÒÍx. 

Or 

 (b) XY. co furnishes you the following information 
 Year 2018 

Sales First half Second half

Profit earned Rs. 4,05,000 8,26,000 

 Rs. 21,000 64,000 

  Calculate 

  (i) P/V ratio 

  (ii) Fixed cost. 
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  XY {Ö©® RÌUPsh uPÁÀPøÍ öPõkUQßÓÚ 

 Bsk 2018 
ÂØ£øÚ •uÀ£õv CμshõÁx £õv 

C»õ£® Dmi¯x ¹. 4,05,000 8,26,000 
 ¹. 21,000 64,000 

  PnUQk: 

  (i) £[PÎ¨¦ ÂQu®  

  (ii) ©õÓõa ö\»Ä  

14. (a) From the following particulars, compute material 
variances  

  Quantity of materials purchased 3000 units. 

  Value of material purchased Rs. 9,000 

  Standard quantity of materials required 30 units 

  Standard rate of materials Rs. 2.50 per unit 

  Opening stock of materials Nil 

  Closing stock of materials 500 units. 

  Output during the period 80 tons. 

  RÌUPsh uPÁÀPøÍU öPõsk ‰»¨ö£õ¸Ò 

©õÖ£õkPøÍ PnUQkP 

  ‰»¨ö£õ¸Ò AÍÄ (öPõÒ•uÀ) 3000 A»SPÒ 

  ‰»¨ö£õ¸Ò ©v¨¦ (öPõÒ•uÀ) ¹. 9,000 

  {ø»¯õÚ ‰»¨ö£õ¸Îß ÷uøÁPÒ 30 A»SPÒ 

  {ø»¯õÚ ‰»¨ö£õ¸Ò uμÂø» ¹. 2.50 J¸ A»SUS 

  öuõhUP ‰»¨ö£õ¸mPÒ C¸¨¦&Nil 

  •iÄ ‰»¨ö£õ¸mPÒ C¸¨¦ 500 A»SPÒ 

  Põ» öÁÎ¨£õk 80 hßPÒ. 

Or 
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 (b) Kumar limited present the following information 
and you are required to calculate funds from 
operation 

Profit and Loss A/c 
 Rs.  Rs. 

Operation 50,000 By Gross profit 1,00,000

Depreciation 20,000 Gain on sale of plant 10,000

Loss on sale of land 5,000 

Advertisement  

Suspenses Account 2,500 

Discount 250 

Good will 6,000 

Net profit 26,250 

 1,10,000 1,10,000

  S©õº {Ö©zvß ¤ßÁ¸® uPÁÀPÎ¼¸¢x ö\¯À 

•øÓ°¼¸¢x Qøhzu {vø¯ PnUQkP 

C»õ£ |mhU PnUS 

 ¹.  ¹. 

|øh•øÓ 50,000ö©õzu »õ£® 1,00,000

÷u´©õÚ® 20,000ö£õÔÂØÓvÀ Á¢u 

»õ£® 

10,000

{» ÂØ£øÚ°À 

|mh® 

5,000 

ÂÍ®£μ   

AÚõ©zxUS PnUS 2,500 

uÒÐ£i 250 

|ß©v¨¦ 6,000 

{Pμ»õ£® 26,250 

 1,10,000 1,10,000
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15. (a) Explain the advantages of capital budgeting. 

  •uÀ vmhzvß |ßø©PøÍ u¸P. 

Or 

 (b) Explain the payback period method. 

  v¸®£ ö£Ö® Põ»® Gß£uøÚ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the difference between the management 
accounting and financial accounting? 

 ÷©»õsø© PnUQ¯¾US®, {v°¯À PnUQ¯¾US® EÒÍ 

÷ÁÖ£õkPÒ ¯õøÁ? 

17. From the following information prepare a summarised 
balanced sheet as on 31.3.2019 

 Rs. 
Working capital 1,20,000 
Reserve and surplus 80,000 
Bank OD 20,000 
Fixed assets  
Funds ratio 0.75 
Current ratio 2.5 
Liquid ratio 1.5 

 ¤ßÁ¸® ö\´vPÎ¼¸¢x 31.3.2019 BsiØPõÚ C¸¨¦ 

{ø»U SÔ¨ø£ u¯õ›UPÄ® 

 ¹. 

|øh•øÓ •uÀ 1,20,000 
Põ¨¦® E£›²® 80,000 
÷©ÀÁøμ¨£ØÖ  20,000 
{ø»a ö\õzxPÒ  
E›ø©¯õÍº ÂQu® 0.75 
|h¨¦ ÂQu® 2.5 
}ºø© ÂQu® 1.5 
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18. From the following information given below. Prepare 
flexible budget  at 60% and 80% capacities     

  Rs.  
Variable overheads At 60%  At 75% At 80% 

    
Indirect material  7,500  
Indirect labour  22,500  
Semi-variable O/h    
Electricity (40% fixed)  37,500  
Repairs and maintenance     
(80% fixed)  3,750  
Fixed over heads :    
Salaries  1,00,000  
Insurance  5,000  
Depreciation  25,000  

 ¤ßÁ¸® Â£μ[PøÍU öPõsk 60%, 80% BØÓ¾USz 

uUP£i ö|QÌÄz vmhzvøÚ u¯õº ö\´P 

  ¹.  

©õÓUTi¯ ÷©Øö\»ÄPÒ 60% 75% 80% 

©øÓ•P ö£õ¸ÒPÒ  7,500  

©øÓ•P T¼  22,500  

£Sv&©õÓõU Ti¯ ÷©Øö\»ÄPÒ    

ªß\õμa ö\»Ä (40% ©õÓõx)  37,500  

£Êx£õº¨¦ ©ØÖ® £μõ©›¨¦    

(80% ©õÓõx)  3,750  

{ø»¯õÚ ÷©À{ø»PÒ:    

\®£Í®  1,00,000  

Põ¨¥k  5,000  

÷u´©õÚ®  25,000  
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19. Explain the various classification of ratios. 

 ÂQu[PÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

20. Define budgetary control. Explain the role of budget in 
financial control. 

 ©v¨¥mkU Pmk¨£õmiøÚ ÂÁ›. {v{ø»U 

Pmk¨£õmiØS Cx GÆÁøP°À EuÄQÓx Gß£øu ÂÁ›. 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
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EXAMINATION, MAY 2022. 

HUMAN RESOURCE MANAGEMENT  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Human Capital? 

 ©Ûu ‰»uÚ® GßÓõÀ GßÚ? 

2. What is Job Analysis? 

 £o £S¨£õ´Ä Gß£x GßÚ? 

3. Define : Quality circles. 

 Áøμ¯Ö : uμ SÊÁmh[PÒ. 

4. What is On the Job Training? 

 £o°øh¨ £°Ø] GßÓõÀ GßÚ? 

5. Define : Career planning. 

 Áøμ¯Ö : ÁõÌUøPz öuõÈÀ vmhªhÀ. 

6. What is meant by evaluation of training effectiveness? 

 £°Ø]z vÓß ©v¨¥k GßÓõÀ GßÚ? 

Sub. Code 
10453/12653/ 

12253/13353/34753 
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7. What is executive development? 

 ö\¯À A¾Á»º ÁÍºa] Gß£x GßÚ? 

8. What do you mean by social security? 

 \‰P £õxPõ¨¦ GßÓõÀ GßÚ? 

9. What is Industrial Relations? 

 öuõÈÀ xøÓ EÓÄPÒ Gß£x GßÚ? 

10. What are the aims of trade unions? 

 öuõÈØ\[P[PÎß ÷|õUP[PÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Describe the various factors involved in human 
resource planning. 

   ©Ûu ÁÍ vmhªh¼À Ch®ö£Ö® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 

Or 

 (b) What are the differences between human resource 
management and personnel management? 

   ©Ûu ÁÍ ÷©»õsø©US®, £o¯õÍº 

÷©»õsø©US® EÒÍ ÷ÁÖ£õkPÒ ¯õøÁ? 

12.  (a) Discuss the importance of job evaluation. 

   £o ©v¨¥miß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) What are the differences between on-the-job 
training and off-the-job training? 

   £o°øh¨ £°Ø]US®, £o°À»õ £°Ø]US •ÒÍ 

÷ÁÖ£õkPÒ GøÁ? 
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13.  (a) What is performance appraisal? Discuss any two 
methods of performance appraisal. 

   £ozvÓß ©v¨¤hÀ GßÓõÀ GßÚ? H÷uÝ® C¸ 

£ozvÓß ©v¨¤hÀ •øÓPøÍ ÂÍUSP. 

Or 

 (b) Write short notes on : 

   (i) Halsey’s incentive plan 

   (ii) Rowan’s incentive plan. 

   ]Ö SÔ¨¦ ÁøμP. 

   (i) íõÀ÷é°ß FUSÂ¨¦ vmh® 

   (ii) ÷μõÁõßì FUSÂ¨¦ vmh® 

14.  (a) Discuss the merits of good wage and salary 
administration. 

  ]Ó¢u T¼ ©ØÖ® \®£Í {ºÁõP •øÓ°ß |ßø©PøÍ 

ÂÍUSP. 

Or 

 (b) What is meant by ‘360 degree appraisal technique’? 
Explain. 

  360 iQ› ©v¨¥mk ~qUP® Gß£x GßÚ? ÂÍUSP. 

15.  (a) Discuss the various stages of grievance redressal 
system. 

  £o¯õÍº SøÓwºUS® Aø©¨¦ •øÓ°ß £À÷ÁÖ 

{ø»PøÍ ÂÍUSP. 

Or 

 (b) Write short notes on personnel research.  

  £o¯õÍº Bμõ´a] £ØÔ ]Ö SÔ¨¦ ÁøμP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the principles and policies of personnel 
management. 

 £o¯õÍº ÷©»õsø©°ß ÷Põm£õk ©ØÖ® öPõÒøPPøÍ 

ÂÍUSP. 

17. What do you understand by selection? Explain the steps 
involved in selection procedure. 

 £o¯õÍº ÷uºÄ £ØÔ }Âº AÔ¢uøÁ GßÚ? £o¯õÍº 

÷uºÄ •øÓ°ß {ø»PøÍ ÂÍUSP. 

18. Discuss the different methods of training. 

 £°Ø]°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Explain the causes and consequences of labour attrition.  

 £o¯õÍº SøÓ¨¦UPõÚ Põμn[PÒ ©ØÖ® ÂøÍÄPøÍ 

ÂÍUSP. 

20. Write short notes on : 

 (a) Workers participation in management 

 (b) Multiplicity of trade unions. 

 ]Ö SÔ¨¦ ÁøμP. 

 (A) ÷©»õsø©°À £o¯õÍºPÎß £[S 

 (B) öuõÈØ \[P[PÎß ö£¸UP®. 

  

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Entrepreneurship? 

 öuõÈÀ •øÚÄ GßÓõÀ GßÚ? 

2. List out any two qualities of entrepreneur. 

 H÷uÝ® Cμsk öuõÈÀ •øÚ÷Áõ›ß uSvPÒ u¸P. 

3. What do you mean by small scale enterprise? 

 ]Ö ÁoP {ÖÁÚ[PÒ GßÓõÀ GßÚ? 

4. Expand SME, SSI. 

 Â›ÁõUP® u¸P. SME, SSI. 
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5. What are the causes of shopping venture? 

 ÁoP xÎPμzvß HØ£kÁuØPõÚ Põμn[PÒ ¯õøÁ? 

6. What are the opportunities in the tourism industry? 

 _ØÖ»õ xøÓ°À EÒÍ ÁoP Áõ´¨¦PÒ ¯õøÁ? 

7. What do you mean by business strategy? 

 ÁoP ²UvPÒ GßÓõÀ GßÚ? 

8. List out any two steps for tourism. 

 _ØÖ»õ xøÓ°ß £i•øÓPÒ CμsiøÚ u¸P. 

9. What do you mean by tourism enterprise? 

 _ØÖ»õzxøÓ {Ö©® GßÓõÀ GßÚ? 

10. What is entrepreneurial culture? 

 öuõÈÀ •øÚ÷Áõ›ß P»õa\õμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer all FIVE questions, choosing either (a) or (b). 

11. (a) Explain the features of entrepreneurs. 

  öuõÈÀ •øÚ÷Áõ›ß ußø©PøÍ ÂÍUSP. 

Or 

 (b) What are the difference between entrepreneur and 
manager? 

  öuõÈÀ •øÚ÷ÁõºUS®, ÷©»õÍºUS® Cøh÷¯²ÒÍ 

÷ÁÖ£õkPøÍ u¸P. 
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12. (a) Explain the shopping venture related to tourism 
entrepreneur. 

  ÁoP xÎPμz÷uõk öuõhº¦øh¯ _ØÖ»õ 

öuõÈÀ•øÚ÷Áõº £ØÔ ÂÍUSP. 

Or 

 (b) Explain the role of ERP in tourism industry. 

  _ØÖ»õz xøÓ°ß ERP °ß £[QøÚ ÂÍUSP. 

13. (a) Describe the elements of Entrepreneurial social 
culture. 

  öuõÈÀ •øÚ÷Áõ›ß \‰P |»U TÖPøÍ ÂÁ›. 

Or 

 (b) What are the sources of finance related to tourism 
industry in India? 

  C¢v¯ _ØÖ»õz xøÓ°ß öuõÈÀ\õø» ÁÍºa]US 

÷uøÁ¯õÚ {v Buõμ[PÒ ¯õøÁ? 

14. (a) Explain the process of starting a tourism business. 

  _ØÖ»õ ÁoP® öuõh[SÁuØS ÷uøÁ¯õÚ 

£i•øÓPøÍ ÂÁ›UP. 

Or 

 (b) What are the different types of resorts? 

  EÀ»õ\¨ ÷£õUQß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 

15. (a) State the tourism business practices. 

  _ØÖ»õzxøÓ ÁoPzvÀ Põn¨£k® |øh•øÓ¨ 

£ØÔ ÂÁ›UP. 

Or 

 (b) Explain the internal opportunities available in 
restaurant sector. 

   EnÁPz xøÓ°À EÒÍ Em¦Ó Áõ´¨¦PøÍ¨ £ØÔ 

ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various types of entrepreneurs. 

 öuõÈÀ •øÚ÷Áõ›ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

17. Explain the various opportunities in tourism related to 
entrepreneurs. 

 _ØÖ»õz xøÓ°À EÒÍ Áõ´¨¦PÒ £ØÔ¯ öuõÈÀ 

•øÚ÷Áõ›ß £[QøÚ ÂÍUSP. 

18. Describe the various problems and risk related to tourism 
entrepreneurs. 

 _ØÖ»õz xøÓ°À öuõÈÀ •øÚ÷Áõº u[Sªh® 

öuõhº£õÚ ¤μa\øÚPøÍ £ØÔ ÂÁõvUP. 

19. Describe the customer needs and expectations in tourism 
industry. 

 _ØÖ»õz xøÓ°À ÁõiUøP¯õÍºPÎß ÷uøÁPøÍ²®, 

Gvº¨£õº¨¦PøÍ²® £ØÔ ÂÁõvUP. 

20. What are problems of small scale industry. 

 ]Ö öuõÈÀ {ÖÁÚ[PÎÀ HØ£k® ¤μa\øÚPÒ ¯õøÁ? 

–––––––––––––– 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Social Marketing? 

 \‰P \¢øu°¯À GßÓõÀ GßÚ? 

2. What is meant by Remarketing? 

 ©Ö\¢øu°¯À £ØÔ AÔÁx GßÚ? 

3. What is Branch Layout? 

 QøÍ uÍÁø©¨¦ GßÓõÀ GßÚ? 

4. What is meant by Market Segmentation? 

 \¢øu £S¨¦ £ØÔ AÔÁx GßÚ? 

5. What is Product Line? 

 ö£õ¸Ò ÷Põk GßÓõÀ GßÚ? 

6. Give the meaning of Price Mix. 

 Âø» P»øÁ°ß ö£õ¸øÍz u¸P. 
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7. What is Promotion Mix? 

 ÷©®£õmk P»øÁ GßÓõÀ GßÚ? 

8. What do you mean by Direct Marketing? 

 ÷|μi \¢øu°¯À £ØÔ }Âº AÔÁx GßÚ? 

9. Trace the meaning of Publicity. 

 ¤μ]zu® Gß£uß ö£õ¸Ò u¸P. 

10. What is meant by Motivation? 

 FUP¨£kzxuÀ £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) State the features of Modern Marketing Concept. 

   |ÃÚ \¢øu°¯À P¸zvß A®\[PøÍU TÖP. 

Or 

 (b) ‘Modern marketing in banks is buyer focused’ — 
Comment. 

   ‘‘Á[Q°¾ÒÍ |ÃÚ \¢øu°¯À Áõ[S£ÁºPøÍ 

ø©¯©õPU öPõskÒÍx’’  – P¸zx TÖP. 

12.  (a) Write a note on SWOT analysis of Bank Marketing. 

  Á[Q \¢øu°¯¼ß SWOT £S¨£õ´øÁ £ØÔ SÔ¨¦ 

ÁøμP. 

Or 

 (b) Briefly explain the various process of new product 
development in a bank. 

   J¸ Á[Q°À ¦v¯ ö£õ¸Ò •ß÷ÚØÓzvØPõÚ 

£À÷ÁÖ £i{ø»PøÍ _¸UP©õP ÂÍUSP. 
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13.  (a) What are non-fund based businesses of banks? 
Explain. 

   Á[QPÎß {v¯À»õu ÁoP[PÒ ¯õøÁ? ÂÍUSP. 

Or 

 (b) Briefly explain the various pricing policies of a 
banker.  

   J¸ Á[Q¯õÍ›ß £À÷ÁÖ Âø»U öPõÒøPPøÍ 

_¸UP©õP ÂÍUSP. 

14.  (a) What are the necessities for increasing the 
marketing of banking services? 

   Á[Qa ÷\øÁPÎß \¢øu°¯ø» AvP›UP GßöÚßÚ 

÷uøÁPÒ EÒÍÚ? 

Or 

 (b) Customer service is poor in public sector banks’ — 
Comment. 

   ‘‘ö£õxzxøÓ Á[QPÎÀ ÁõiUøP¯õÍº ÷\øÁ 

÷©õ\©õP EÒÍx’’ – P¸zx TÖP. 

15.  (a) What are the essential qualities of the marketing 
personnel of a bank? 

   J¸ Á[Q°ß \¢øu°¯À £o¯õÍºPÎß 

Azv¯õÁ]¯ Sn[PÒ ¯õøÁ? 

Or 

 (b) Identify and explain the training methods suitable 
for banking services. 

   Á[Q ÷\øÁPÐUS HØÓ £°Ø] •øÓPøÍ PshÔ¢x 

ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Why is Marketing Relevant to Indian Banks? Elucidate. 

 C¢v¯ Á[QPÐUS \¢øu°¯À Hß ö£õ¸zu©õÚx? 

öuÎÄ£kzxP. 

17. Briefly explain the different bases for market 
segmentation in banks. 

 Á[QPÎÀ \¢øu¨ £S¨¤ØPõÚ öÁÆ÷ÁÖ Ai¨£øhPøÍ 

_¸UP©õP ÂÍUSP. 

18. Discuss various internal and external forces that 
influence the pricing strategy of a bank. 

 J¸ Á[Q°ß Âø» {ºn¯ Ezvø¯ £õvUS® £À÷ÁÖ 

Em¦Ó ©ØÖ® öÁÎ¨¦Ó \UvPøÍ¨ £ØÔ ÂÁõvUP. 

19. Explain the part played by advertising and publicity in 
the promotion of banking business. 

 Á[Q ÁoPzøu ÷©®£kzxÁvÀ ÂÍ®£μ® ©ØÖ® 

¤μ]zu® BØÔ¯ £[QøÚ ÂÍUSP. 

20. How do you motivate the marketing personnel of a bank? 
Explain. 

 Á[Q°ß \¢øu°¯À £o¯õÍºPøÍ GÆÁõÖ 

FUSÂ¨¥ºPÒ? ÂÍUSP. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by financial management? 

 {v ÷©»õsø© £ØÔ AÔÁx GßÚ? 

2. What is responsibility accounting? 

 ö£õÖ¨¦ PnUQ¯À GßÓõÀ GßÚ? 

3. What do you mean by cost of debt? 

 Phß \õº¢u AhUPÂø» £ØÔ }Âº AÔÁx GßÚ? 

4. What is composite leverage? 

 J¸[Qøn¢u ö|®¦÷PõÀ GßÓõÀ GßÚ? 

5. What do you mean by capital rationing? 

 ‰»uÚ ÂQu[PÒ £ØÔ }Âº AÔÁx GßÚ? 
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6. What is meant by optimal capital structure? 

 Ezu© ‰»uÚ ÁiÁø©¨¦ £ØÔ AÔÁx GßÚ? 

7. What do you mean by leasing? 

 SzuøP £ØÔ }Âº AÔÁx GßÚ? 

8. What is dividend policy? 

 £[Põu¯ öPõÒøP GßÓõÀ GßÚ? 

9. Define the term working capital management. 

 |øh•øÓ ‰»uÚ ÷©»õsø© GÝ® £uzøu Áøμ¯ÖUP. 

10. Trace the meaning of cash. 

 öμõUP® Gß£uß ö£õ¸Ò u¸P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the importance of financial management? 

  {v ÷©»õsø©°ß •UQ¯zxÁ[PÒ ¯õøÁ? 

Or 

 (b) What are the advantages of budgeting? 

  vmh¨£mi¯¼ß |ßø©PÒ ¯õøÁ? 

12. (a) What are the merits of weighted average cost of 
capital? 

  Gøh°mh \μõ\› ‰»uÚ AhUPÂø»°ß |ßø©PÒ 

¯õøÁ? 

Or 

 (b) State the significance of leverage. 

   ö|®¦÷PõÀPÎß •UQ¯zxÁzøu TÖP. 
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13. (a) What is cut-off point? How will you decide out-off 
rates? 

   öÁmk¨¦ÒÎ GßÓõÀ GßÚ? }Ãº G¨£i 

öÁmk¨¦ÒÎ Ãuzøu wº©õÛ¨£õ´? 

Or 

 (b) Bring out the disadvantages of over capitalization. 

   ªøP ‰»uÚzvß SøÓ£õkPøÍz u¸P. 

14. (a) What are the assumptions of M.M. theory? 

  MM ÷Põm£õmiß Gk÷PõÒPÒ ¯õøÁ? 

Or 

 (b) What are the main sources of working capital? 

   |øh•øÓ ‰»uÚzvß •UQ¯©õÚ ÁÍ[PÒ ¯õøÁ? 

15. (a) Distinguish between production cycle and operating 
cycle. 

   EØ£zva _ÇØ] ©ØÖ® ö\¯À£õmk _ÇØ]ø¯ 
÷ÁÖ£kzxP. 

Or 

 (b) What is credit policy? Explain its different 
elements. 

   Phß öPõÒøP GßÓõÀ GßÚ? AuÝøh¯ £À÷ÁÖ 
TÖPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the main functions of financial management. 

 {v ÷©»õsø©°ß •UQ¯©õÚ £oPøÍ ÂÍUSP. 
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17. Explain the discounting technique of adjusting for time 
value of money. 

 £nzvß Põ» ©v¨ø£ \› ö\´¯UTi¯ uÒÐ£i ²UvPøÍ 

ÂÍUSP. 

18. Explain the various sources of finance. 

 {v°ß £À÷ÁÖ ‰»[PøÍ ÂÍUSP. 

19. Discuss the different types of dividend policies in brief. 

 £[Põu¯ öPõÒøP°ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 

ÂÁõvUP. 

20. Explain the types of working capital in detail. 

 |øh•øÓ ‰»uÚzvß ÁøPPøÍ Â›ÁõP ÂÍUSP. 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are quasi contracts? 

 ÷£õÀÄ J¨£¢u[PÒ Gß£øÁ ¯õøÁ? 

2. Who are the parties involved in a contract of guarantee? 

 EzvμÁõu J¨£¢uzvÀ EÒÍ uμ¨¤ÚºPÒ ¯õº? 

3. Who is an Unpaid Seller? 

 ö\¾zu¨£hõu ÂØ£øÚ¯õÍº Gß£Áº ¯õº? 

4. Define Partnership. 

 Tmhõsø©ø¯ Áøμ¯ÖUP. 

5. What is meant by special resolution? 

 ]Ó¨¦ wº©õÚ® £ØÔ AÔÁx GßÚ? 

6. Define the term Consumer. 

 ~Pº÷Áõº HÝ® £uzøu Áøμ¯ÖUP. 
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7. What is meant by Trade mark? 

 Áo SÔ±k £ØÔ AÔÁx GßÚ? 

8. What is Digital signature? 

 iâmhÀ øPö¯õ¨£® GßÓõÀ GßÚ? 

9. What is meant by Reservation Policy? 

 Ch JxURk öPõÒøP £ØÔ AÔÁx GßÚ? 

10. What is meant by Quorum? 

 SøÓöÁs £ØÔ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Who can demand performance of contract? 

   J¨£¢u {øÓ÷ÁØÓ® ¯õμõÀ ÷Põμ¨£h •i²®? 

Or 

 (b) Explain the duties of a Principal. 

   •uÀÁ›ß Phø©PøÍ ÂÍUSP. 

12.  (a) Differentiate sale from agreement to sell. 

   ÂØ£øÚø¯ ÂØ£øÚUPõÚ Ehß£õmi¼¸¢x 

÷ÁÖ£kzxP. 

Or 

 (b) What are the essentials of a valid cheque? 

   J¸ ö\À»zuUP Põ÷\õø»°À C¸UP ÷Ási¯øÁPÒ 

¯õøÁ? 
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13.  (a) What are the consequences of an order of winding 
up of a company? 

   J¸ {Ö© Pø»¨¦ Bøn°ß ¤ßÂøÍÄPÒ ¯õøÁ? 

Or 

 (b) State the salient features of COPRA? 

   COPRA ß •UQ¯ A®\[PøÍ TÖP. 

14.  (a) Bring out the scope of Competition Act. 

   ÷£õmi \mhzvß GÀøPø¯ öÁÎUöPõnºP. 

Or 

 (b) Briefly explain Indian Patent Law.  

   C¢v¯ Põ¨¦›ø© \mhzøu _¸UP©õP ÂÍUSP. 

15.  (a) Briefly discuss the different classifications of 
MSME. 

   MSME ß £À÷ÁÖ ÁøP¨£õkPøÍ _¸UP©õP 

ÂÁõvUP. 

Or 

 (b) State the requisites of a valid meeting. 

   J¸ Tmh® ö\À»uUPuõP BÁuØPõÚ ÷uøÁPøÍ 

TÖP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the different modes of termination agency on 
the basis of act of parties. 

 uμ¨¤ÚºPÎß ö\¯À£õmiß Ai¨£øh°À •Pø© 

•ÔÂØPõÚ £À÷ÁÖ ÁÈPøÍ ÂÁ›UPÄ®. 
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17. Explain the rights and duties of Partners. 

 TmhõÎPÎß E›ø©PÒ ©ØÖ® Phø©PøÍ ÂÍUSP. 

18. Explain the different stages involved in the incorporation 
of a company. 

 J¸ {Ö©zvß Tmk¸ÁõUPzvÀ EÒÍh[Q²ÒÍ £À÷ÁÖ 

£i{ø»PøÍ ÂÍUSP. 

19. Discuss the role of MSMEs in Indian Economy in detail. 

 C¢v¯ ö£õ¸ÍõuõμzvÀ MSME PÎß £[QøÚ ÂÁõvUP. 

20. Describe the procedure for creditor’s voluntary winding 
up. 

 PhÜ¢÷uõ›ß ußÛaø\¯õÚ Pø»¨¤ØPõÚ ÁÈ•øÓPøÍ 

ÂÁõvUP. 

  

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by entrepreneurship? 

 öuõÈÀ •øÚÄ £ØÔ AÔÁx GßÚ? 

2. What is meant by business idea? 

 Â¯õ£õμ ÷¯õ\øÚ £ØÔ AÔÁx GßÚ? 

3. Give the meaning of business plan. 

 Â¯õ£õμ vmh® Gß£uß ö£õ¸øÍz u¸P. 

4. What is ideal debt-equity mix? 

 ]Ó¢u Phß&£[S P»øÁ GßÓõÀ GßÚ? 

5. What is meant by project identification? 

 vmhzøu PshÔuÀ £ØÔ AÔÁx GßÚ? 

6. Expand  SIDBI and TIIC. 

 Â›ÁõUSP : SIDBI ©ØÖ® TIIC. 
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7. State any two objectives of NSIC. 

 NSIC °ß H÷uÝ® Cμsk ÷|õUP[PøÍU TÖP. 

8. Who are women entrepreneurs? 

 ©PÎº öuõÈÀ •øÚ÷Áõº Gß£ÁºPÒ ¯õÁº? 

9. What is meant by seed capital? 

 Âøu ‰»uÚ® £ØÔ AÔÁx GßÚ? 

10. What is entrepreneurial culture? 

 öuõÈÀ•øÚÄU P»õa\õμ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a short notes on : 

  (i) Innovative entrepreneur 

  (ii) Imitative entrepreneur. 

  ]Ö SÔ¨¦ ÁøμP :  

  (i) ¦xø©ø¯ ¦Szx® öuõÈÀ •øÚ÷Áõº 

  (ii) ÷£õ¼ öuõÈÀ •øÚ÷Áõº. 

Or 

 (b) Differentiate the entrepreneur with 
entrepreneurship. 

  öuõÈÀ •øÚ÷Áõøμ²®, öuõÈÀ •øÚøÁ²® 

÷ÁÖ£kzxP. 

12. (a) How do you prepare business plan? Explain. 

  ÁoP vmhzøu GÆÁõÖ u¯õ›¨£x? ÂÍUSP.  

Or 
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 (b) Briefly discuss the different phases of feasibility 
study. 

  \õzv¯UTÖ B´Âß öÁÆ÷ÁÖ Pmh[PøÍ £ØÔ 

_¸UP©õP ÂÁõvUP. 

13. (a) Discuss the various factors that contribute to 
entrepreneurial growth. 

  öuõÈÀ•øÚ÷Áõº ÁÍºa]US £[PÎUS® £À÷ÁÖ 

PõμoPøÍ ÂÁõvUP.  

Or 

 (b) What are the various methods of project appraisal? 
Explain. 

  vmh ©v¨¥miØPõÚ £À÷ÁÖ •øÓPÒ ¯õøÁ? 

ÂÍUSP. 

14. (a) What are the various incentives offered by the State 
and Central government for promotion and growth 
of small scale industries in India? 

  C¢v¯õÂÀ ]ÖöuõÈÀPÎß FUSÂ¨¦ ©ØÖ® 

ÁÍºa]UPõP ©zv¯ ©õ{» Aμ_PÒ ÁÇ[SQßÓ 

£À÷ÁÖ \¾øPPÒ ¯õøÁ?  

Or 

 (b) What are the different types of women 
entrepreneurs? 

  ©PÎº öuõÈÀ •øÚ÷ÁõºPÎß £À÷ÁÖ ÁøPPÒ 

¯õøÁ? 

15. (a) Briefly explain the various objects of EDP. 

  EDPß £À÷ÁÖ ÷|õUP[PøÍ _¸UP©õP ÂÁ›. 

Or 

 (b) How does a cultural factor affect entrepreneurial 
growth? 

  öuõÈÀ •øÚ÷Áõ›ß ÁÍºa]ø¯ P»õa\õμ PõμoPÒ 

G[VÚ® £õvUQßÓÚ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. State and explain the types of entrepreneur. 

 öuõÈÀ •øÚ÷Áõ›ß ÁøPPøÍU TÔ ÂÍUSP. 

17. Give suggestion for creating and starting a venture. 

 J¸ ÂøÚø¯ E¸ÁõUSÁuØS® öuõh[SÁuØS©õÚ 

B÷»õ\øÚPøÍ ÁÇ[SP. 

18. Explain the role of SIDBI in the growth of entrepreneur. 

 öuõÈÀ •øÚ÷Áõ›ß ÁÍºa]°À C¢v¯ ]ÖöuõÈÀ 

ÁÍºa] Á[Q°ß £[QøÚ ÂÍUSP. 

19. Enumerate the progress and functions of NSIC. 

 NSIC&°ß ÁÍºa] ©ØÖ® £oPøÍ GkzxøμUP. 

20. How will establish entrepreneurship in an organization? 
Explain. 

 J¸ {ÖÁÚzvÀ GÆÁõÖ öuõÈÀ•øÚøÁ {ÖÄÁõ´? 
ÂÍUSP. 

 

  

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

First Semester 

PART I : TAMIL PAPER – I 

(£Sv I : uªÌ – I) 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2020–21 Calendar year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. PÂbº Psnuõ\Ûß C¯Øö£¯º ¯õx? 

2. “ö\´²® öuõÈ÷» öu´Á®” & GÚ¨ £õi¯Áº ¯õº? 

3. ‘÷|õ¯ØÓ ÁõÌÄ’ PÂøu°ß B]›¯º ¯õº? 

4. «μõ («. Cμõ÷\¢vμß) ¤Ó¢u Fº Gx? 

5. bõÚUTzuÛß C¯Øö£¯º ¯õx? 

6. PÂbº ]Ø¤ \º¨£¯õPzvÀ SÔ¨¤k® £õ®¦PÎß 
ö£¯ºPøÍU SÔ¨¤kP. 

7. A¨xÀ μS©õÛß £øh¨¦PÒ CμsiøÚU SÔ¨¤kP. 

8. ]»®¦ TÖ® •¨ö£¸® Esø©PÒ ¯õøÁ? 

9. “¯õøμ÷¯õ } öuõÊuÚ® ©hUöPõi” & ¯õº ¯õøμ¨ 
£õºzxU TÔ¯x? 

10. ÷u®£õÁo°ß B]›¯º ¯õº? 

Sub. Code 
11A/13711 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® J¸ £UP AÍÂÀ Âøh¯ÎUP. 

11. (A) “÷PõS»zx¨ £_UPÒ...” £õh¼À Põn»õS® 

PsnÛß ]Ó¨¤øÚ ÂÍUSP. 

(AÀ»x) 

 (B) £mkU÷Põmøh P¼¯õn _¢uμzvß £SzuÔÄa 
]¢uøÚPøÍ ÂÍUSP. 

12. (A) PsnÛß SÖ®¦PøÍ¨ £õμv ÁÈ ÂÍUSP. 

(AÀ»x) 

 (B) £õμvuõ\Ûß PÂzvÓzøu Bμõ´P. 

13. (A) ÷|õ¯ØÓ ÁõÌÄ SÔzu |õ©UPÀ PÂb›ß 
P¸zxUPøÍz öuõSzöuÊxP. 

(AÀ»x) 

 (B) ‘\º¨£ ¯õP®’ PÂøu ÁÈa ]Ø¤ TÖ® öÁØÔUPõÚ 

ÁÈPøÍ ÂÍUSP. 

14. (A) ÷Põ¨ö£¸¢÷uÂ°ß wUPÚõ & SÔzx GÊxP. 

(AÀ»x) 

 (B) Cμõ©ß Ãv°Ø ö\ßÓ÷£õx {PÌ¢uÁØøÓ ÂÍUSP. 

15. (A)  ©¢vμU QÇÁº ©õs¦PÒ SÔzöuÊxP. 

(AÀ»x) 

 (B) |¤PÒ |õ¯P® Dzu[Sø» ÁμÁøÇzu vÓ® 
SÔzöuÊxP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUS Pmkøμ ÁiÂÀ Âøh¯ÎUP. 

16. ÿ Q¸ènPõÚ® TÖ® PsnÛß ö£¸ø©PøÍz 
öuõSzx GÊxP. 

17. £õμu ©õuõÂß v¸¨£ÒÎ GÊa]a ]Ó¨¤øÚ ÂÍUQ 
GÊxP. 

18. PsnQ ÁÇUSøμzu vÓ® SÔzxU PmkøμUP. 

19. ©¢vμ¨£h»® TÖ® ö\´vPøÍz öuõSzx GÊxP. 

20. Põm]¨£h»U P¸zxUPøÍ ÂÍUQ ÁøμP. 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

First Semester 

Part I – COMMUNICATION SKILLS – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are called ‘Barriers’ in effective communication? 

2. Define ‘Communication’. 

3. What is ‘Dyadic Communication’? 

4. Define ‘Conversation’. 

5. What does non-verbal communication refer to? 

6. What is a layout in paragraph writing? 

7. Write briefly on Group Discussion. 

8. What is Body Language? 

9. What is Report Writing? 

10. What are typographical errors? 

Sub. Code 
11B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Analyse facial expressions’ significance as non-
verbal communication. 

Or 

 (b)  Write the method to prepare an application for 
employment. 

12. (a) Analyse Diction as one form of dyadic 
communication. 

Or 

 (b)  How does ‘Posture’ carry significance as a part of 
body language?  

13. (a) Bring out the role of participation in Group 
Discussion. 

Or 

 (b)  Relate Behavioural Skills and Group Discussion. 

14. (a) Discuss the advantages of use of words and phrases 
in written communication. 

Or 

 (b)  Write a note on Sentence Formation. 

15. (a) Discuss the preparatory steps to be taken for 
writing a report. 

Or 

 (b)  Bring out the characteristics of an Effective 
Sentence. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the barriers to effective communication. 

17. Discuss the purpose of meetings. 

18. To be an effective writer, what are the desired qualities 
you should cultivate? Explain. 

19. Explain the steps involved in preparing Curriculum 
Vitae. 

20. Explain the different types of Report Writing. 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./ 
B.B.A. (Banking)/B.C.A./M.B.A. (5 Year Integrated) DEGREE 

EXAMINATION, MAY 2023 

First Semester 

Part II : ENGLISH PAPER - I 

(CBCS 2018-19 Academic Year onwards/2021 Calendar Year) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. How water is the elixir of life? 

2. How did the tiger died in Mrs. Packletide’s tiger?  

3. Where did Jim Corbett sit after killing tiger? 

4. How machines are good servants but bad masters? 

5. List out the drug-related health disorders. 

6. Man has invented machines to save time and energy. 
Discuss. 

7. How quickly can someone become addicted to a drug? 

8. What drugs commonly cause problems and how do they 
affect the body? 

9. How does a cat say “Thank you”? 

10. How did Joad use the word ‘Oasis’ in the essay? 

Sub. Code 
12/13712 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does ‘A deed of Bravery’ deals with the heroic 
deeds of survival against all odds? 

Or 

 (b) Discuss the character of the cat. 

12. (a) What is the message conveyed in “Our Ancestors” 
by Carl Sagan? 

Or 

 (b) What is the part played by Gandhi in South Africa? 

13. (a) Illustrate the concept of “Food” by J.B.S. Haldane. 

Or 

 (b) Why did Gandhi’s attempts to become a member of 
Indian Society Fail? 

14. (a) Change the following as directed : 

  (i) They have already discussed the book (change 
to passive) 

  (ii) The letters have to be delivered. (Change to 
active) 

  (iii) The company hired new workers last year.  
(Change to passive) 

  (iv) News reports are written by reporters. 
(Change to active) 

  (v) The book has already been discussed. (Change 
to active) 

Or 
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 (b) Fill in with proper prepositions. 

  (i) The cat jumped ————— the counter. 

  (ii) The book belongs ————— Anthony. 

  (iii) She was hiding ————— the table. 

  (iv) They were sitting ————— the tree. 

  (v) There is some milk ————— the fridge.  

15. (a) Write an application to the principal for a Relief 
camp. 

Or 

 (b) Write a dialogue between friends about lock down in 
their place. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How C.V. Raman praises the importance of water as the 
life giving force to all, in his prose piece? 

17. How A.G. Gardiner discusses that “How the art of the 
letter writing has been lost”? 

18. Explain how Dr. Hardin B. Jones focuses on the drugs 
effect on the brain? 

19. Write an appreciation of our civilization as said by Joad. 

20. Narrate the incidents in the prose piece “A Hero on 
Probation”. 

 

——————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

First Semester 

PRINCIPLES OF ECONOMICS  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by incrementalism? 

 AvP›US® Áõu® GßÓõÀ GßÚ? 

2. State the methods of economics. 

 ö£õ¸Î¯¼ß •øÓPøÍ GkzxøμUP. 

3. What do you mean by implicit cost? 

 ©øÓ•Pa ö\»Ä GßÓõÀ GßÚ? 

4. Bring out the meaning of marginal revenue. 

 CÖv {ø» Á¸Áõ´ Gß£uß ö£õ¸øÍ öÁÎUöPõnºP. 

5. What do you mean by normal profit? 

 C¯À¦ C»õ£® GßÓõÀ GßÚ? 

6. What is price discrimination? 

 Âø» ÷£u® PõmkuÀ GßÓõÀ GßÚ? 

Sub. Code 
10413/34713
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7. Define “collective bargaining”. 

 “Tmk¨ ÷£μ® ÷£_uÀ” – ÁøμÂ»UPn® u¸P. 

8. Give the meaning of the term “Quasi-rent”. 

 “÷£õ¼ ÁõhøP” GßÓ £uzvØPõÚ ÂÍUP® u¸P. 

9. Define — “scarcity”. 

 “Qøh¨£¸ø©” ÁøμÂ»UPn® u¸P. 

10. What is macro economics variable? 

 ö£¸©¨ ö£õ¸Íõuõμ ©õÖ£õk GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) Can economics be considered as normative science? 

   ö£õ¸Íõuõμzøu J¸ JÊ[S•øÓ AÔÂ¯»õP P¸u 
•i²©õ? 

Or 

 (b) Why does the demand curve slope downwards? 

   ÷uøÁ ÁøÍ÷Põk Hß RÌ÷|õUQ \›¢x ö\ÀQßÓx? 

12.  (a) What are the concepts involved in the production 
function? 

   EØ£zv £oPÎÀ EÒÍh[Q¯ P¸zxUPÒ ¯õøÁ? 

Or 

 (b) Explain the factors that determine the optimum 
size of the firm. 

   J¸ {ÖÁÚzvß EP¢u AÍøÁ wº©õÛUS® 
PõμoPÒ £ØÔ ÂÍUSP. 
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13.  (a) What are the features of oligopoly? 

   ]À÷»õº •ØÖ›ø©°ß £s¦ |»ßPÒ ¯õøÁ? 

Or 

 (b) Bring out the importance of market competition. 

   \¢øu¨£kzxuÀ ÷£õmi°ß •UQ¯zxÁzøu 
öÁÎUöPõnºP. 

14.  (a) What are the methods of calculating national 
income?  

   ÷u]¯ Á¸©õÚ® PnUQh¨£k® •øÓPÒ ¯õøÁ? 

Or 

 (b) Explain the causes for the differences in wages. 

   T¼ ÷ÁÖ£õk HØ£kÁuØPõÚ Põμn[PÒ £ØÔ 
ÂÍUSP. 

15.  (a) Write a note on the risk theory of profit. 

   Chº£õmk C»õ£U ÷Põm£õk £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Explain the nature of cost in economics. 

   ö£õ¸Î¯¼À AhUP Âø»°ß ußø©°øÚ 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the law of Ordinal utility approach. 

 \õuõμn £¯ß£õmk AqS•øÓ°øÚ vÓÚõ´Ähß 
Bμõ´P. 

17. Explain the equilibrium of an industry under perfect 
competition with suitable diagrams. 

 {øÓÄ¨ ÷£õmi°ß RÌ J¸ öuõÈÀ xøÓ°ß }sh Põ» 
\©{ø»ø¯ uS¢u Áøμ£hzvß EuÂ²hß ÂÍUSP. 
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18. Analyse the liquidity preference theory of interest. 

 }ºø© Â¸¨£ ÁmiU ÷Põm£õk £ØÔ Â›ÁõP Bμõ´P. 

19. “Rent as a surplus over the transfer earnings” — suggest. 

 £›©õØÓ Á¸Áõø¯ Âh E£›¯õP ÁõhøP GßÓU 
P¸zøu¨ £ØÔ Bμõ´P. 

20. Explain and illustrate the law of Returns to a scale. 

 ÂQu AÍÄ ÂøÍÄ Âv°øÚ Â›ÁõP ÂÍUSP. 

 

———————— 
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DISTANCE EDUCATION 

Common For B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

First Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by journal? 

 SÔ¨÷£k GßÓõÀ GßÚ? 

2. How to prepare trading account? 

 Â¯õ£õμU PnUøP G¨£i u¯õ›UP ÷Ásk®? 

3. What is the use of petty cash book? 

 ]À»øμ öμõUP Hmiß £¯ß GßÚ? 

4. Why to prepare bank reconciliation statement? 

 Á[Q \›UPmk® £mi¯ø» Hß u¯õ›UP ÷Ásk®? 

5. What is meant by wasting asset? 

 AÈ²® ö\õzx GßÓõÀ GßÚ? 

6. What is meant by revaluation of assets? 

 ©Ö©v¨¥mk ö\õzxUPÒ GßÓõÀ GßÚ? 

Sub. Code 
10414/ 
34714 
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7. Write a short note on “Reasons for dissolution of firm’. 

 “Â¯õ£õμ Pø»¨¦US Põμn[PÒ” £ØÔ ]Ö SÔ¨¦ GÊxP. 

8. Write a note on share forfeiture. 

 £[S £Ô•uÀ ö\´Áx SÔzx J¸ SÔ¨¦ GÊxP. 

9. What is meant by prudential accounting? 

 Â÷ÁP•ÒÍ PnUQ¯À GßÓõÀ GßÚ? 

10. What do you mean by provisioning? 

 ÁÇ[SuÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What is the journal entry for debentures issued at 
discount and redeemed at premium? 

  PhÜmk¨ £zvμ[PøÍ uÒÐ£i°À öÁÎ°mk, 
•øÚ©zvÀ «mS® ÷£õx ö\´¯ ÷Ási¯ 
£vÄPøÍz u¸P. 

Or 

 (b) Explain the different methods of calculating 
goodwill. 

  |Øö£¯øμU PnUQk® £À÷ÁÖ •øÓPøÍ ÂÍUSP. 

12. (a) Show how the following items will appear in the 
capital account of the partner X and Y when their 
capital is fixed 

 X (Rs.) Y (Rs.)

Capital as on 1.1.2015 40,000 35,000

Drawings during 2015 8,000 7,000

Interest on capital at 6% 2,400 2,100
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 X (Rs.) Y (Rs.)

Interest at 5% on drawings 200 100

Share of profit for 2015 4,200 3,300

Partners salary 3,600 –

  X, Y Gß÷£õº {ø» •uÀ öPõsh TmhõÎ¯õP 
C¸US® ö£õÊx RÌÁ¸® ö\´vPÒ AÁºPÐøh¯ 
•uÀ PnUSPÎÀ GÆÁõÖ ÷uõßÖ®? 

 X (¹.) Y (¹.)

1.1.2015 AßøÓ¯ •uÀ 40,000 35,000

2015 Bsiß Gk¨¦ 8,000 7,000

6% •uÀ «x Ámi 2,400 2,100

5% Gk¨¦ «x Ámi 200 100

2015 ® Bsiß C»õ£® £[S 4,200 3,300

TmhõÎPÒ Fv¯® 3,600 –

Or 

 (b) What is average due date? 

  \μõ\›z uÁøn |õÒ GßÓõÀ GßÚ? 

13. (a) In consignment, how is the stock valued? 

  AÝ¨¥miÀ \μUQ¸¨¦ GÆÁõÖ ©v¨¤h¨£kQÓx? 

Or 

 (b) State the difference between receipts and payments 
account and income and expenditure account. 

  ö£ÖuÀ ö\¾zxuÀ PnUQØS®, Á¸©õÚa ö\»Ä 
PnUQØS® EÒÍ ÷ÁÖ£õkPøÍU TÖP. 
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14. (a) Distinguish between trial balance and balance 
sheet. 

  C¸¨¦a ÷\õuøÚø¯²®, C¸¨¦ {ø»U SÔ¨ø£²® 
÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Give the rules for debit and credit as applicable to 
different classes of accounts. 

  PnUSPÎÀ £ØÖ, ÁμÄ øÁUP ÷Ási¯ ÂvPøÍz 
u¸P. 

15. (a) What do you mean by prudential norms? 

  ¦zv\õ¼zuÚ©õÚ Âv•øÓPÒ GßÓõÀ GßÚ? 

Or 

 (b) What do you understand by banking company? 

  Á[Q {ÖÁÚ® £ØÔ }Âº AÔ¢ux GßÚ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain accounting concept. 

 PnUQ¯¼ß ©μ¦U P¸zxUPøÍ ÂÍUSP. 

17. The following balance sheet of AB who share profit in the 
ratio of 3:2 on 31.12.2015 

Liabilities Rs. Assets Rs. 
Capital  A 30,000 Sundry assets 90,000

B 20,000 Cash 10,000
Creditors 50,000  
 1,00,000  1,00,000

 All assets were sold for Rs.30,000 only except cash and 
the private asset of A and B are insufficient to pay to 
their liabilities. Show the relevant accounts for the 
closing the books of AB. 
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 3:2 GßQÓ ÂQuzvÀ C»õ£zøu £Qº¢x öPõÒÐ® AB 
BQ÷¯õ›ß C¸¨¦ {ø»U SÔ¨¦ 31.12.2015 AßÖ 

ö£õÖ¨¦UPÒ ¹. ö\õzxUPÒ ¹. 

•uÀ        A 30,000 £ÀÁøP ö\õzxUPÒ 90,000

B 20,000 öμõUP® 10,000

PhÜ¢÷uõº 50,000  

 1,00,000  1,00,000

 AøÚzx ö\õzxUPÐ® öμõUP® }[P»õP ¹.30,000 
ÂØP¨£mhÚ. A ©ØÖ® B °ß uÛ¨£mh ö\õzxUPÒ 
AÁºPÐøh¯ PhßPøÍ wºUP ÷£õx©õÚøÁ¯õP CÀø». 
AB °ß ¦zuP[PøÍ •iUPz ÷uøÁ¯õÚ PnUSPøÍU 
PõmkP. 

18. Explain the various reasons for the difference in bank 
balance asper cash book and pass book. 

 Á[Q C¸¨¦ öμõUP HmkUS®, ö\À÷»mkUS® ÷ÁÖ£õk 
C¸¨£uØS EÒÍ PõμoPøÍ ÂÁ›. 

19. Strong Ltd issued 20,000 shares of Rs.100 each at 6% 
discount payable as follows: 

 Rs. 

On Application 25 

Allotment 34 

Final call 35 

 Applications were received for 18,000 shares. All money 
due were received, except the final call money on 200 
shares. These shares were forfeited of these, 100 shares 
were reissued for Rs.90 fully paid. 

 Pass journal entries in the books of the company. 
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 ìmμõ[ {ÖÁÚ® ¹.100 ©v¨¦ÒÍ 20,000 £[SPøÍ 6% 
uÒÐ£i°À öÁÎ°mhx. £[S öuõøP RÌUPshÁõÖ 
ö\¾zu¨£h ÷Ásk® 

 ¹.

Âsn¨£zvß ÷£õx 25 

JxURmiß ÷£õx 34 

CÖv AøÇ¨¤ß ÷£õx 35 

 18,000 £[SPmPõÚ Âsn¨£[PÒ Á¢uÚ. AøÁ 
AøÚzx® HØÖU öPõÒÍ¨£mhÚ. 200 £[SPmPõÚ CÖv 
AøÇ¨¦z öuõøPø¯z uÂμ ¤Ó £n® •ÊÁx® 
ö£Ó¨£mhx. C¨£[SPÒ JÖ¨¤Ç¨¦a ö\´¯¨£mhÚ. 
CÁØÔÀ 100 £[SPøÍ •ÊÁx® ö\¾zu¨£mhøÁ¯õP 
¹.90 Ãu® P®ö£Û öÁÎ°mhx. 

 P®ö£Û°ß SÔ¨÷£miÀ £vÄPøÍz u¸P. 

20. Explain the classification of assets of prudential 
accounting. 

 Â÷ÁP PnUQ¯¼ß ö\õzxUPÎß ÁøP¨£õkPøÍ 
ÂÍUSP. 

–––––––––––––– 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

Second Semester 

Part I : TAMIL PAPER — II  

(CBCS 2018 – 2019 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo°ß Põ¨¤¯z uø»Áß ö£¯øμU SÔ¨¤kP. 

2. }»£z©|õ£ß G¢u¨ £øh¨¤ØPõPa \õQz¯ APöuª Â¸x 
ö£ØÓõº? 

3. ‘¡¼»õmk’ GßÓõÀ GßÚ? 

4. •uö»ÊzxUPøÍa _miU TÖP. 

5. Aßö©õÈzöuõøP&ÂÍUP® u¸P. 

6. ‘BÔÀ J¸ £[S’ GßÝ® ]ÖPøu°ß B]›¯º ¯õº? 

7. Kμ[P |õhP®&SÔ¨¦ ÁøμP. 

8. C¢v¯õÂß •uÀ ÁõöÚõ¼ {ø»¯® G[S 
Aø©UP¨£mhx? 

Sub. Code 
21A 



D–1122 
    2

9. ö£›¯¦μõnzvß Põ¨¤¯ |õ¯Pß ¯õº? 

10. ö£sPÎß £õxPõ¨¤ØPõPz uªÇPU PõÁÀxøÓ 
E¸ÁõUQ²ÒÍ ‘ö\¯¼’ ¯õx? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) ¦s BØÖ® ©¸¢uõ´ £õÁ® wºUP Á¢u Põ»zvøÚ 
Ãμ©õ•ÛÁº G[VÚ® ÂÁ›UQßÓõº? 

(AÀ»x) 

 (B) \õ¢v EÒÍ® E¸Q¨ ÷£õØÔ {ßÓuøÚ ÂÍUQ 
ÁøμP. 

12. (A) }»£z©|õ£Ûß ‘Â÷©õ\Ú®’ ]ÖPøua _¸UPzøu 
GÊxP. 

(AÀ»x) 

 (B) uhõøP°ß BØÓø»U P®£ß G[VÚ® 
Â›¢xøμUQÓõº? 

13. (A) ö©õÈ •uÀ GÊzxUPøÍ GkzxUPõmkPÐhß 
ÂÁ›UP. 

(AÀ»x) 

 (B) BSö£¯º C»UPnzøua \õßÖ Põmi ÂÍUSP. 

14. (A) ©PõPÂ £õμv¯õ›ß ÷u\¨£ØøÓ¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) uªÌ |õÁÀ C»UQ¯ ÁÍºa] Áμ»õØøÓ 
GkzxøμUP. 
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15. (A) P®£ß PÂzvÓzøu ~® £õh¨£Sv¯õÀ ÂÁ›UP. 

(AÀ»x) 

 (B) PÀÂ ÁÍºa]°À öuõø»UPõm]°ß £[S SÔzx 
ÂÍUQkP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 
ÂÁ›UP. 

17. }»£z©|õ£Ûß ]ÖPøuPÒ ÷£_® \‰PU P¸zxUPøÍU 
PmkøμUP. 

18. ¤Óö©õÈa ö\õØPøÍz uªÈÀ BÐ® •øÓPÒ SÔzx 
ÂÁ›UP. 

19. ÷£õºUPÍzvÀ ö\´v öuõhº¦ ö£ÖªhzøuU 
P®£μõ©õ¯nzvß ÁÈ ÂÍUSP. 

20. Cøn¯¨ £¯ß£õmiÀ uªÌö©õÈ ö£Ö® 
•UQ¯zxÁzøua \õßÖPÐhß GÊxP. 

–––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. 
(Banking)/B.C.A./M.B.A. (5 Year Integrated)  

DEGREE EXAMINATION, MAY 2023. 

Second Semester 

Part I – COMMUNICATION SKILLS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Communication Skills? 

2. What are comprised in Communication skills? 

3. Define Intonation. 

4. Why Phonetics is important in communication skills? 

5. What is meant by soft skills? 

6. What are the modes involved in conversation skills? 

7. Define planning in presentation skills. 

8. Explain the term Creative writing. 

9. Define Resume. 

10. What is meant by Corporal Communication Skills? 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write the code and content of communication skills. 

Or 

 (b)  Explain the stimulus and Response of 
Communications Skills. 

12. (a) Write the Guidelines for Effective Speaking in 
Communication Skills. 

Or 

 (b)  What are the Etiquettes of Communication Skills?  

13. (a) How self-assessment is important in 
Communicating in Soft Skills. 

Or 

 (b)  Explain the modes of Conversation Skills. 

14. (a) Define Listening Skill and its types. 

Or 

 (b)  Explain about editing and publishing. 

15. (a) Write the Structure of Effective sentences in 
Writing Skills. 

Or 

 (b)  Write a short note on various kinds of letters. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on the process of communication and 
factors. 

17. Explain how phonetics is priority in Speaking Skill. 

18. Write about Language Skills and its ability in Learner 
centre activities. 

19. How writing skills is important in corporate 
Communication. 

20. Explain the Structure of Effective Sentence and 
Paragraph. 

 

———————— 
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023. 

Second Semester 

Part II – ENGLISH PAPER - II 

(CBCS 2018 – 2019 Academic Year Onwards/ 
2021 Calendar Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What type poem is ‘The Road Not Taken’? 

2. What did Andrea do with the money he had stolen as 
given in ‘Andrea del Sarto’? 

3. How is the speaker preoccupied with the depiction of 
pictures in ‘Ode on a Grecian Urn’? 

4. What do the first three lines of the poem ‘Lines, 
Composed upon Westminster Bridge, September 3, 1802’ 
emphasise? 

5. What does the First Part of Gitanjali sing about? 

6. What is the moral of Gitanjali? 

Sub. Code 
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7. How does Portia react to the Prince of Morocco’s failure 
as a suitor? 

8. What act does Jessica believe will solve the misery of life 

with Shylock? 

9. Write the problems of Comprehension tests. 

10. Read the given passage and answer the questions: 

 Looking back, I had come a long way. The little boy, born 

to cricket, who once fashioned a crude pitch with a 

mattock out of the side of a hill in the tiny hamlet of 

Lisarow, had gone on to play forty four times for 

Australia. From Lisarow to Lord’s. Yes it had been a long, 

long way. 

(a) Whom do you think the writer could be? 

  (i) A cricketer  

  (ii) A traveller  

  (iii) A peasant  

  (iv) A voyager 

 (b) He belongs to  —————— 

 (c) How many times has he played for his country? 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Write the theme of the poem, ‘Strange Meeting’. 

Or 

 (b) How and why does Andrea compare his skill in 

painting with Michael Angelo and Raphael? 

12. (a) How does the speaker react on seeing the figures on 

the Urn in ‘Ode on a Grecian Urn’? 

Or 

 (b) “The main theme of ‘The Road Not Taken’ is making 

choices” – Elucidate. 

13. (a) Write the main concept of Gitanjali. 

Or 

 (b) How does the speaker contemplate early-morning 

London from the Westminster Bridge? 

14. (a) Discuss Shylock’s dramatic function in  

The Merchant of Venice. 

Or 

 (b) In the end how comic is The Merchant of Venice? 
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15. (a) Write a report on the damage done by five to the 

office building and the ways and means of carrying 

on with the business during the renovation of the 

building. 

Or 

 (b) Read the following passage and answer the 

following questions: 

  Our days were spent in the servants’ quarters in the 

south-east corner of the outer apartments. One of 

our servants was Shyam, a dark Chubby boy with 

curly locks, hailing from the District of Khulna. He 

would put me into a selected spot and, tracing a 

chalk line all around, warn me with solemn face and 

uplifted finger, of the perils of transgressing this 

ring. 

  Whether the threatened danger was material or 

spiritual I never fully understood, but a great fear 

used to possess me and I had read in the Ramayana 

of the tribulations of Sita for having left the ring 

drawn by Lakshman. So it was not possible for me 

to be sceptical of its potency. 

  (i) Where did the writer spend his day time? 

  (ii) Was Shyam the only servant? 

  (iii) Where did the servant come from? 
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  (iv) Why was the author afraid of transgressing 

the circle drawn by the servant? 

  (v) What made Sita undergo the suffering? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically appreciate the poem, ‘The Coromandel Fishers’. 

17. How does Rabindranath Tagore draw the picture of death 
through his songs in Gitanjali? 

18. Draw the character sketch of Shylock in The Merchant of 
Venice. 

19. Read the following passage and make notes: 

 The plants which man grows to provide food for himself 

and his animals must have water or they will die. This is 

because plant nutrients in the soil cannot enter the root 

unless they have first been dissolved in water. Plants also 

need to absorb large quantities of water from the soil to 

build up their tissues. They lose a great deal of water to 

the atmosphere each day as water vapour. The process by 

which plants lose water is called transpiration. In hot 

climates more water is lost, and this loss must also be 

replaced from the soil. 

 Rain supplies most of the water that plants need but 

unfortunately it does not always fall at the right time of 

the year or in sufficient quantities. Plants may stay alive 

if rain is scarce, but they will not yield such a good 

harvest of food.   
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 For centuries, man had devised methods of 

supplementing natural supplies of water to his crops by 

means of irrigation. These methods vary according to the 

climate, the crops and the available water resources. In 

tropical and Mediterranean countries water is usually 

brought to the crops by a network of surface ditcher. This 

is known as surface irrigation. In Europe and in the 

U.S.A., water is normally pumped from a stream through 

pipes and spread on the field from the above. This is 

called overhead irrigation. 

20. Write an essay on the following topic: 

 Information Technology Revolution. 

–––––––––––––– 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management. 

 {ºÁõPzøu Áøμ¯ÖUP. 

2. What are the Planning premises? 

 vmhªhÀ ÁÍõP[PÒ ¯õøÁ? 

3. What is Decision making? 

 •iöÁkzuÀ GßÓõÀ GßÚ? 

4. Define Motivation. 

 FUSÂzuÀ – Áøμ¯ÖUP. 

5. What is Staffing? 

 £o¯©ºzuÀ GßÓõÀ GßÚ? 

Sub. Code 
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6. What are the disadvantages of control? 

 Pmk¨£õmiß wø©PÒ GøÁ? 

7. What is meant by two way communication? 

 C¸ÁÈ öuõhº¦ GßÓõÀ GßÚ? 

8. What is centralization? 

 ø©¯¨£kzuÀ GßÓõÀ GßÚ? 

9. Define the term Departmentation. 

 xøÓ£S¨¦ GßÓ ö\õÀø» Áøμ¯ÖUPÄ®. 

10. What are the benefits of co-ordination? 

 J¸[Qøn¨¤ß |ßø©PÒ ¯õøÁ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11.  (a) Discuss the significance of management. 

   {ºÁõPzvß ]Ó¨£®\[PøÍ ÂÁõvUPÄ®. 

Or 

 (b) Distinguish between Management and 
Administration. 

   ÷©»õsø© ©ØÖ® {ºÁõPzøu ÷ÁÖ£kzx[PÒ. 

12.  (a) What are different types of plans’? 

   £À÷ÁÖ ÁøP¯õÚ vmh[PÒ ¯õøÁ? 

Or 

 (b) State the objectives of Planning. 

   vmhªh¼ß ÷|õUP[PøÍU SÔ¨¤kP. 
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13.  (a) Explain Maslow theory of Motivation. 

   ©õì÷»õÂß FUSÂzuÀ ÷Põm£õmiøÚ ÂÍUSP. 

Or 

 (b) State the importance of decentralization. 

   £μÁ»õUPzvß •UQ¯zxÁzøuU TÖP. 

14.  (a) Describe the types of Control. 

   Pmk¨£õmk ÁøPPøÍ ÂÁ›UP. 

Or 

 (b) What is communication? State the advantage and 
disadvantage of a communication. 

   uPÁÀöuõhº¦ GßÓõÀ GßÚ? uPÁÀöuõhº¦PÎß 
|ßø©PÒ ©ØÖ® wø©PøÍU SÔ¨¤kP. 

15.  (a) What is the need for co-ordination? 

   J¸[Qøn¨¤ß AÁ]¯® ¯õx? 

Or 

 (b) Describe the levels of Decision Strategy. 

   •iöÁkzuÀ Ezv°ß {ø»PøÍ ÂÁ›UP.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the system based approach towards the 
management. 

 {ºÁõPzvØPõÚ Aø©¨¦ Ai¨£øh°»õÚ 
AqS•øÓø¯ ÂÍUSP. 

17. Describe the different styles of leadership. 

 uø»ø©zxÁzvß öÁÆ÷ÁÖ £õoPøÍ ÂÁ›UP. 
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18. Explain the Steps of Planning. 

 vmhªh¼ß £i{ø»PøÍ ÂÍUSP. 

19. Discuss the process of organizing. 

 J¸[Qønzu¼ß ö\¯À•øÓ°øÚ ÂÁõvUP. 

20. What are the barriers of Effective Communication? 
Briefly explain. 

 £¯ÝÒÍ uPÁÀöuõhº¦UPõÚ uøhPÒ GøÁ? _¸UP©õP 
ÂÁ›. 

 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE 
EXAMINATION, MAY 2023. 

Second Semester 

COST ACCOUNTING  

 (CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Cost Accounting. 

 ö\»Ä PnUQ¯ø» Áøμ¯ÖUP.  

2. What is Cost Centre? 

 ö\»Ä ø©¯® GßÓõÀ GßÚ? 

3. What is meant by EOQ analysis? 

 £S¨£õ´Ä GßÓõÀ GßÚ? 

4. What do you mean by Labour Cost? 

 öuõÈ»õÍº ö\»Ä GßÓõÀ GßÚ? 

5. What is Variable Overheads? 

 ÷ÁÖ£k® ÷©Øö\»Ä GßÓõÀ GßÚ? 

Sub. Code 
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6. State the importance of Cost sheet. 

 ö\»Ä PnURmkz uõÎß •UQ¯zxÁzøuU TÖP.  

7. What are the examples of Job Costing? 

 ÷Áø» ö\»ÄUPõÚ GkzxUPõmkPÒ GßÚ? 

8. What is reconciliation in financial accounting? 

 \©μ\ {vU PnUQ¯À GßÓõÀ GßÚ? 

9. What is relationship between Cost and Management 

Accounting? 

 ö\»Ä ©ØÖ® ÷©»õsø© PnUQ¯À Cøh÷¯ GßÚ 

öuõhº¦? 

10. What is zero based costing? 

 §äâ¯ Ai¨£øh°»õÚ ö\»Ä GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Describe the different methods of costing. 

  ö\»ÄU PnUQ¯¼ß £À÷ÁÖ •øÓPøÍ ÂÁ›UP.  

Or 

 (b) What are the objectives of material control? 

ö£õ¸Ò Pmk¨£õmiß ÷|õUP[PÒ ¯õx? 
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12. (a) Calculate Economic Order Quantity 
  (i) Annual Consumption 600 unit 
  (ii) Ordering Cost Rs 12 per Order 
  (iii) Carrying Cost 20% 
  (iv) Price per units Rs. 20 
  ö£õ¸Íõuõμ JÊ[S AÍøÁU PnUQkP.  

  (i) Bsk ~PºÄ 600 A»SPÒ 

  (ii) Bºh¸UPõÚ Âø» ¹. 12 

  (iii) _©¢x ö\À¾® ö\»Ä 20% 

  (iv) J¸ ³Ûm Âø» ¹. 20 

Or 

 (b) From the Following transactions prepare Store 
Ledger a/c Under FIFO Method 

  Oct 1 Opening balance 100 units at Rs 5 each 

  Oct 2 Received 500 units at Rs.6 each 

  Oct 20 Issued 300 units 

  Nov 5 Issued 200 units 

  Nov 6 Received 500 units at Rs.5 each 

  Dec 10 issued 300 units 

  Dec 12 Issued 250 units. 
  R÷Ç öPõkUP¨£mkÒÍ £›ÁºzuøÚPÎ¼¸¢x 

£shP\õø» ÷£÷μmk PnUQøÚ •u¼¸¢x •uÀ 
öÁÎ÷¯ •øÓ°À u¯õ›UPÄ®.  

  AU÷hõ£º 1 öuõhUP C¸¨¦ 100 ³ÛmPÒ  
     JÆöÁõßÖ® ¹. 5  

  AU÷hõ£º 2 500 ³ÛmPÒ JÆöÁõßÖ® ¹. 6 US   
ö£Ó¨£mhx 

  AU÷hõ£º 20     300 ³ÛmPÒ ÁÇ[P¨£mhx 

  |Á®£º 5  200 ³ÛmPÒ öÁÎ°h¨£mhx 

  |Á®£º 6  500 ³ÛmPÒ  u»õ ¹. 5  

  i\®£º 10  300 ³ÛmPÒ öÁÎ°h¨£mhx 

  i\®£º 12  250 A»SPÒ öÁÎ°h¨£mhx 
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13. (a) Write a short note on the Labour cost Control. 

  öuõÈ»õÍº ö\»ÄU Pmk¨£õk £ØÔ J¸ ]Ö 
SÔ¨ø£ GÊuÄ®.  

Or 

 (b) Calculate the wages due under Rowan plan with the 
following details: 

  Standard time 9 hours 

  Time taken 6 hours 

  Normal rate Rs.8 per hour 

  Material Cost Rs 40 

  Overheads recovered also 

  Find out factory cost also. 

  ¤ßÁ¸® ÂÁμ[PÐhß ÷μõÁß vmhzvß RÌ 
ö\¾zu ÷Ási¯ Fv¯zøu PnUQkP.  

  {ø»¯õÚ ÷|μ® : 9 ©o ÷|μ® 

  GkUS® ÷|μ® : 6©o ÷|μ® 

  \õuõμn Pmhn® : J¸ ©o ÷|μzvØS ¹. 8 

  ö£õ¸Ò Âø» : ¹. 40 

  ÷©Øö\»ÄPÒ «mP¨£mhÚ 

  öuõÈØ\õø» Âø»°øÚ²® PshÔP.  

14. (a) Explain the advantages and disadvantages of 
Budgetary Control. 

  ÁμÄ&ö\»Äz vmhU Pmk¨£õmiß |ßø©PÒ ©ØÖ® 
wø©PøÍ ÂÍUSP. 

Or 

 (b) Distinguish between Job costing and process 
costing. 

öuõÈØ ö\»Ä ©ØÖ® ö\¯À•øÓ ö\»Ä 
BQ¯ÁØøÓ ÷ÁÖ£kzxP.  
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15. (a) Calculate the Breakeven point from the following 
particulars: 

                  Rs. 

  Sales  5,00,000 

  Fixed cost 1,00,000 

  Profit 1,50,000 

¤ßÁ¸® SÔ¨¤¼¸¢x \©{ø»¨ ¦ÒÎø¯U 
PnUQhÄ®.  

                   ¹. 

  ÂØ£øÚ  5,00,000 

  {ø»¯õÚ ö\»Ä 1,00,000 

  »õ£®  1,50,000 

Or 

 (b) Explain the different kinds of Break even chart. 

£À÷ÁÖ ÁøP¯õÚ \©{ø» AmhÁøn 
ÂÍUP¨£hzxhß ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the functions of cost accounting. 

 ö\»ÄU PnUQ¯¼ß ö\¯À£õmiøÚ ÂÍUSP. 

17. From the following information, prepare a cost sheet and 
calculate cost and per unit of production: 

 Weight of finished goods 2432 kg 

 Wage Rs.5,120 

 Units produced 2,480 

 Factory overhead 60% of wages 

 Office overhead 25% of factory cost 
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 Cost of raw materials RS.3 per Kg 

 Wastage of raw material during processing 5% Sales 
Rs.29,760. 

 There is no opening and Closing Stock of either raw 
material or Work —in--Progress 

 ¤ßÁ¸® uPÁ¼¼¸¢x, J¸ ö\»Ä PnURmkz uõøÍz 
u¯õ›zx J¸ ³Ûmk EØ£zvUPõÚ ö\»øÁU 
PnUQhÄ®.  

 •iUP¨£mh ö£õ¸mPÎß Gøh 2432 Q÷»õ 

 T¼ ¹. 5,120 

 ³ÛmPÒ 2,480 EØ£zv ö\´¯¨£mhx  

 öuõÈ»P Ev›a ö\»ÂÀ 60% öuõÈØ\õø» ö\»Ä 

 öuõÈØ\õø» ö\»ÂÀ A¾Á»P ÷©Øö\»Ä 25% 

 ‰»¨ ö£õ¸mPÎß Âø» Q÷»õÂØS ¹. 3 

 ö\¯»õUPzvß ÷£õx ‰»¨ö£õ¸mPÎß Âμ¯® 5% 
ÂØ£øÚ ¹. 29,760 ‰»¨ö£õ¸mPÒ ©ØÖ® ÷Áø» |h¢x 
öPõsi¸UQßÓ öuõhUP ©ØÖ® •iÄ \μUSPÒ Hx® 
CÀø».  

18. What is reconciliation of cost and financial accounting? 
State the reason for differences in profits revealed by 
Cost and financial accounts. 

 ö\»Ä ©ØÖ® {v PnUQ¯À \©μ\® GßÓõÀ GßÚ? 
ö\»Ä ©ØÖ® {vU PnUSPÍõÀ öÁÎ¨£kzu¨£k® 
»õ£zvÀ EÒÍ ÷ÁÖ£õkPÐUPõÚ PõμnzøuU 
SÔ¨¤kP.  

19. A Company has Four Departments A, B, C which are is a 
Service department. Cost of the Department D are 
Apportioned on the basis of wages paid 

 The actual cost for the year were : 
 Rent     Rs.    21,000 
 Repairs to Plant Rs. 1,26,000 
 Depreciation of plant Rs.      9,450 
 Light and power Rs.      2,100 
 Supervision Rs.    31,500 
 Repairs to building Rs.      8,400 
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 The following information about departments is available 
and is used as a basis for Distribution of Costs. 

Departments  Area sq 
meters 

No. of 
employees 

Wages 
paid 

Value of 
plant 

A 1,500 20 1,26,000 3,15,000 

B 1,100 55 84,000 1,89,000 

C 900 10 63,000 1,26,000 

D 500 5 42,000 - 

 Apportion these costs to Production Departments. 

 J¸ {ÖÁÚzvÀ A, B, C BQ¯ |õßS xøÓPÒ EÒÍÚ. 
AøÁ ÷\øÁz xøÓ¯õS®. D xøÓ°ß ö\»Ä Fv¯zvß 
Ai¨£øh°À ¤›UP¨£kQÓx.  

 BskUPõÚ Esø©¯õÚ ö\»Ä :  

 ÁõhøP  ¹.    21,000 

 Bø»US £Êx ¹. 1,26,000 

 Bø»°ß ÷u´©õÚ® ¹.      9,450 

 JÎ ©ØÖ® ªß\õμ® ¹.      2,100 

 ÷©Ø£õºøÁ ¹.    31,500 

 Pmih® £Êx ¹.       8,400 

 xøÓPøÍ¨ £ØÔ¯ ¤ßÁ¸® uPÁÀPÒ QøhUQßÓÚ, 
÷©¾® AøÁ ö\»ÄPøÍ Â{÷¯õQ¨£uØPõÚ 
Ai¨£øh¯õP¨ £¯ß£kzu¨£kQßÓÚ.  

xøÓPÒ £μ¨¦ 
(\x.«) 

£o¯õÍº 
GsoUøP 

T¼ 
ÁÇ[Q¯x 

Bø»°ß 
©v¨¦ 

A 1,500 20 1,26,000 3,15,000 

B 1,100 55 84,000 1,89,000 

C 900 10 63,000 1,26,000 

D 500 5 42,000 - 

EØ£zv xøÓUS C¢u Âø»PøÍ £[Rk ö\´¯Ä®.  
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20. Write shorts notes on: 

 (a) Absorption cost 

 (b) Cost volume profit analysis. 

 ]Ö SÔ¨¦PøÍ GÊuÄ®. 

 (A) AhUPÂø» ö\»Ä 

 (B) ö\»Ä AÍÄ C»õ£ £S¨£õ´Ä 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/  
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2023. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Organisational Behaviour. 

 ‘{ÖÁÚ |hzøu’ Áøμ¯øÓ ö\´P. 

2. What is Attitude? 

 AqS•øÓ GßÓõÀ GßÚ? 

3. Define Learning. 

 ‘PØÓÀ’ Áøμ¯øÓ ö\´P. 

4. What is Motivation? 

 E¢xuÀ GßÓõÀ GßÚ? 

5. State the function of a Formal Group. 

 •øÓ¯õÚ SÊÂß ö\¯À£õmøhU SÔ¨¤hÄ®. 

Sub. Code 
10431/12631/
12231/13331/
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6. What are Group Norms? 

 SÊ Âv•øÓPÒ GßÓõÀ GßÚ? 

7. Define Organisational Politics. 

 ‘‘{ÖÁÚ Aμ]¯À’’ Áøμ¯øÓ ö\´P. 

8. What do you mean by Organisational Conflict? 

 {ÖÁÚ •μs£õk GßÓõÀ GßÚ? 

9. Define Organisational Culture. 

 ‘‘{ÖÁÚ P»õa\õμ®’’ Áøμ¯øÓ ö\´P. 

10. Define Organisational Change. 

 ‘‘{ÖÁÚ ©õØÓ®’’ Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Write briefly about the need for Organisational 
Behaviour. 

   {ÖÁÚ |hzøu°ß AÁ]¯zøu¨ £ØÔ _¸UP©õP 
GÊxP. 

Or 

 (b) Write short notes on the development of 
Personality. 

   BÐø© ÁÍºa] £ØÔ¯ ]Ö SÔ¨¦PøÍ GÊxP. 

12.  (a) Write about the relevance of Perception to 
Organisational Behaviour. 

   {ÖÁÚ |hzøuUS ¦»ÝnºÂß \®£¢uzøu¨ £ØÔ 
GÊxP. 

Or 
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 (b) Explain how formal organisations interact with 
informal groups. 

   •øÓ\õμõ SÊUPÐhß •øÓ¯õÚ {ÖÁÚ[PÒ 
GÆÁõÖ öuõhº¦ öPõÒQßÓÚ Gß£øu ÂÍUSP. 

13.  (a) Briefly write about the relevance of Group 
Cohesiveness to Organisational Behaviour. 

   {ÖÁÚ |hzøuUS SÊ J¸[Qøn¨¤ß 
ö£õ¸zuzøu¨ £ØÔ _¸UP©õP GÊxP. 

Or 

 (b) Write short notes on the characteristics of 
Organisational Power. 

   {ÖÁÚ \Uv°ß £s¦PÒ £ØÔ¯ ]Ö SÔ¨¦PøÍ 
GÊxP. 

14.  (a) Suggest strategies to manage Organisational Stress 
effectively. 

   {ÖÁÚ AÍÂ»õÚ AÊzuzøu vÓ®£h {ºÁQUP 
EzvPøÍ £›¢xøμUPÄ®. 

Or 

 (b) Discuss a few approaches to achieve Organisational 
Excellence. 

   {ÖÁÚ ]Ó¨ø£ Aøh¯ EuÄ® AqS•øÓPøÍ¨ 
£ØÔ ÂÁ›UPÄ®. 

15.  (a) Explain the significance of Organisational Culture 
in today’s workplace. 

   CßøÓ¯ £o°hzvÀ {ÖÁÚ P»õa\õμzvß 
•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Write short notes on helping employees maintain 
work-life balance. 

   £o¯õÍºPÒ £o–ÁõÌUøP \©{ø»ø¯ £μõ©›UP 
EuÄÁx SÔzx ]Ö SÔ¨¦PøÍ GÊxP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Present models of Organisational Behaviour that are 
relevant in the global scenario. 

 E»PÍõÂ¯ `Ì{ø»°À ö£õ¸zu©õÚ {ÖÁÚ 
|hzøu°ß uØ÷£õøu¯ ©õv›PÒ SÔzx GÊxP. 

17. Elaborate on the process by which teams are formed. 

 AoPÒ E¸ÁõS® ö\¯À•øÓø¯ Â›ÁõPU TÖP. 

18. What factors influence organisational politics? What is 
their impact? 

 {ÖÁÚ Aμ]¯ø» GßÚ PõμoPÒ £õvUQßÓÚ? 
AÁØÔß uõUP® GßÚ? 

19. How can constructive conflicts be encouraged? 

 BUP§ºÁ©õÚ •μs£õkPøÍ GÆÁõÖ FUSÂUP»õ®? 

20. What are the implications of organisational climate on 
organisational behaviour? 

 {ÖÁÚ |hzøu°À {ÖÁÚ `Ç¼ß uõUP[PÒ GßÚ? 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/ 
B.B.A. (Banking) (L.E.)/M.B.A. (Five Year Integrated) 

DEGREE EXAMINATION, MAY 2023. 

Third Semester 

BUSINESS STATISTICS 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is an ogive? 

 Aø»öÁs SÂÄ GßÓõÀ GßÚ? 

2. Specify any two advantages of frequency distribution. 

 Aø»öÁs £μÁ¼ß H÷uÝ® Cμsk |ßø©PøÍU 
SÔ¨¤kP. 

3. What does high skewness mean? 

 AvP ÁøÍÄ GßÓõÀ GßÚ? 

4. State any two differences between correlation and simple 
linear regression. 

 Cøn²ÓÄ ©ØÖ® GÎ¯ ÷|›¯À _¸ÒÄUS Cøh÷¯ 
H÷uÝ® Cμsk ÷ÁÖ£õkPøÍU SÔ¨¤kP. 

Sub. Code 
10432/ 
12632/ 
12232/ 
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5. What is meant by linear trend? 

 ÷|›¯À ÷£õUS GßÓõÀ GßÚ? 

6. Write a short note on quadratic trend line. 

 C¸£i¨ ÷£õUSU ÷Põk – ]Ö SÔ¨¦ GÊxP. 

7. What is empirical hypothesis? 

 AÝ£Á P¸x÷PõÒ GßÓõÀ GßÚ? 

8. Define Trend. 

 ÷£õUøP Áøμ¯Ö. 

9. What is mutually exclusive outcome? 

 £μì£μ ¤μzv÷¯P ÂøÍÄ GßÓõÀ GßÚ? 

10. A perfect dice is tossed twice. Find the probability of 
getting a total of 9. 

 J¸ \›¯õÚ £Pøh Cμsk •øÓ _si GÔ¯¨£kQÓx. 
ö©õzu® 9 ö£ÖÁuØPõÚ {PÌuPøÁU PshÔ¯Ä®. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) For the following sample data set : 

X Frequency

52 5 

54 8 

57 2 

  (i) Compute the mean 

  (ii) Compute the variance. 

  (iii) Compute the standard deviation. 
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  ¤ßÁ¸® ©õv› uμÄz öuõS¨¤ØS. 

X AkUS 
{PÌÄ 

52 5 

54 8 

57 2 

  (i) \μõ\›ø¯ PnUQk[PÒ 

  (ii) ©õÖ£õmøhU PnUQk[PÒ 

  (iii) {ø»¯õÚ Â»Pø»U PnUQk[PÒ 

Or 

 (b) Explain the various techniques of data collection. 

  uμÄ ÷\P›¨¤ß £À÷ÁÖ ~m£[PøÍ ÂÍUSP. 

12. (a) Discuss the types of regression equations in detail. 

  ¤ßÚøhÄ \©ß£õkPÎß ÁøPPøÍ Â›ÁõP 
ÂÁõv. 

Or 

 (b) Calculate the coefficient of correlation between x 
and y from the following data: 

X 1 3 5 8 9 10 

Y 3 4 8 10 12 11 

  ¤ßÁ¸® uμÄPÎ¼¸¢x x ©ØÖ® y Cøh÷¯ EÒÍ 
öuõhº¦ SnPzøu PnUQhÄ® : 

X 1 3 5 8 9 10 

Y 3 4 8 10 12 11 
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13. (a) Discuss the difficulties in way of constructing 
Wholesale Price Index. 

  ö©õzu Âø»U SÔ±møh E¸ÁõUSÁvÀ EÒÍ 
]μ©[PøÍ¨ £ØÔ ÂÁõv. 

Or 

 (b) Explain the attributes of a good hypothesis. 

  J¸ |À» P¸x÷PõÎß £s¦PøÍ ÂÍUSP. 

14. (a) Discuss the components of Time series. 

  ÷|μz öuõh›ß TÖPøÍ¨ £ØÔ ÂÁõv. 

Or 

 (b) Explain the steps in the process of Hypothesis. 

  P¸x÷PõÒ ö\¯À•øÓ°ß £iPøÍ ÂÍUSP. 

15. (a) What is normal distribution? List out its 
characteristics.  

  \õuõμn Â{÷¯õP® GßÓõÀ GßÚ? Auß 
£s¦PøÍ £mi¯¼kP. 

Or 

 (b) Explain the advantages and disadvantages of chi 
square test.  

  øP ÁºUPa ÷\õuøÚ – |ßø©PÒ ©ØÖ® 
SøÓ£õkPøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Given the following frequency distribution with some 
missing frequencies : 

Class 10-20 20-30 30-40 40-50 50-60 60-70

Frequency 12 18 27 ? 17 6 

 Find the range of scores. 
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 ]» Âk£mh AvºöÁsPÐhß ¤ßÁ¸® AvºöÁs 
Â{÷¯õP® öPõkUP¨£mkÒÍx 

ÁºUP® 10-20 20-30 30-40 40-50 50-60 60-70
AkUS {PÌÄ 12 18 27 ? 17 6 

 ©v¨ö£sPÎß Áμ®ø£U PshÔ¯Ä®. 

17. The following table gives age (X) in years of cars and 
annual maintenance cost Y (in hundred rupees) 

X 1 3 5 7 9 
Y 15 18 21 23 22

 Estimate the maintenance cost for a 4-year old car after 
finding the regression equations. 

 ¤ßÁ¸® AmhÁøn°À PõºPÎß Á¯x (X) ©ØÖ® 
Bsk £μõ©›¨¦ ö\»Ä Y (¡Ö ¹£õ´) 

X 1 3 5 7 9 
Y 15 18 21 23 22

 ¤ßÚøhÄ \©ß£õkPøÍU PshÔ¢u ¤ÓS, 4 Á¸h 
£øÇ¯ Põ›ß £μõ©›¨¦a ö\»øÁ ©v¨¤hÄ®. 

18. Calculate the seasonal indices from the following data 
using the average method 

Year Quarters 
 I II III IV 

2005 360 340 400 350 
2006 380 350 410 370 
2007 370 330 420 400 
2008 380 370 420 390 
2009 390 370 430 410 

 \μõ\› •øÓø¯¨ £¯ß£kzv ¤ßÁ¸® uμÄPÎ¼¸¢x 
£¸ÁPõ» SÔ±kPøÍU PnUQkP. 

Bsk Põ»õsk 

 I II III IV 
2005 360 340 400 350 
2006 380 350 410 370 
2007 370 330 420 400 
2008 380 370 420 390 
2009 390 370 430 410 
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19. A random sample of 200 tins of coconut oil gave an 
average weight of 4.95kgs with a standard deviation of 
0.21 kg. Do we accept the hypothesis of net weight 5 kgs 
per tin at 1% level? 

 200 ißPÒ ÷u[Põ´ Gsön°ß ^μØÓ ©õv›¯õÚx 
\μõ\›¯õP 4.95 Q÷»õ Gøhø¯ 0.21 Q÷»õ {ø»¯õÚ 
Â»P¾hß öPõkzux. 1% AÍÂÀ J¸ uPμzvØS 5 Q÷»õ 
{Pμ Gøh GßÓ P¸x÷PõøÍ HØQ÷Óõ÷©õ? 

20. The probabilities of 3 students A, B, C solving a problem 
in statistics are 2

1 , 3
1  and 4

1 . A problem is given to all the 

3 students. What is the probability that, 

 (a) No one will solve the problem 

 (b) Only one will solve the problem 

  At least one will solve the problem? 

 A, B, C BQ¯ 3 ©õnÁºPÎß {PÌuPÄPÒ ¦ÒÎÂ£μzvÀ 

J¸ ]UPø»z wºUS® {PÌuPÄPÒ 2
1 , 3

1  ©ØÖ® 4
1  BS®. 

3 ©õnÁºPÐUS® J¸ ¤μa\øÚ öPõkUP¨£mkÒÍx. 
AuØPõÚ {PÌuPÄ GßÚ, 

 (A) ¤μa\øÚø¯ ¯õ¸® wºUP ©õmhõºPÒ 

 (B) J¸Áº ©mk÷© ]UPø»z wº¨£õº 

  SøÓ¢u£m\® J¸ÁμõÁx ¤μa]øÚø¯ 
wº¨£õºPÍõ? 

—————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year Integrated) 
DEGREE EXAMINATION, MAY 2023. 

Third Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Bank. 

 Á[Q & Áøμ¯Ö. 

2. Write a short on credit score. 

 Phß ©v¨ö£s  & _¸UP©õP GÊxP. 

3. What is Paper Money? 

 PõQu £n® GßÓõÀ GßÚ? 

4. Is Bill discounting a loan? Mention the reason for your 
answer. 

 uÒÐ£i ^mk Gß£x PhÚõ? E[PÒ £v¾UPõÚ 
PõμnzøuU SÔ¨¤kP. 

5. Write a short note on Secondary market. 

 Cμshõ® {ø» \¢øu £ØÔ ]Ö SÔ¨¦ GÊxP. 

6. What do you mean by Cash reserve ratio? 

 £n C¸¨¦ ÂQu® GßÓõÀ GßÚ? 

Sub. Code 
10433/12633/
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7. How are inflation rates and foreign exchange rates 
related? 

 £nÃUP ÂQu[PÒ ©ØÖ® A¢{¯ ö\»õÁo ÂQu[PÒ 
GÆÁõÖ öuõhº¦øh¯x? 

8. Specify any two advantages of Co-operative Banks. 

 TmkÓÄ Á[QPÎß H÷uÝ® Cμsk |ßø©PøÍU 
SÔ¨¤kP. 

9. What are the disadvantages of SBI? 

 Gì¤I (SBI) °ß SøÓ£õkPÒ GßÚ? 

10. Write a short note on Fixed Deposit Receipts. 

 {ø»¯õÚ øÁ¨¦ μ^x £ØÔ ]Ö SÔ¨¦ GÊxP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Explain the primary functions of a bank. 

    Á[Q°ß •ußø© ö\¯À£õkPøÍ ÂÍUSP. 

Or 

 (b) Discuss the merits and demerits of Unit Banking. 

    ³Ûm ÷£[Q[Qß |ßø©PÒ ©ØÖ® wø©PøÍ¨ 
£ØÔ ÂÁõv. 

12.  (a) Point out the advantages of money market. 

    £na \¢øu°ß |ßø©PøÍa _miUPõmkP. 

Or 

 (b) Explain the characteristics of promissory note and 
bill of exchange. 

    PhÝÖva ^mk ©ØÖ® ©õØÖa^mk £s¦PøÍ 
ÂÍUSP. 
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13.  (a) Summarize the Role of exchanges in investment. 

    •u½miÀ A¢{¯ ö\»õÁoPÎß £[øP GÊxP. 

Or 

 (b) Explain the structure of financial system. 

    {v Aø©¨¤ß Pmhø©¨ø£ ÂÍUSP. 

14.  (a) Discuss the objectives of Exchange rate policy. 

    ©õØÖ ÂQuU öPõÒøP°ß ÷|õUP[PøÍ¨ £ØÔ 

ÂÁõv. 

Or 

 (b) How foreign exchange transactions between 

international banks settled? 

    \ºÁ÷u\ Á[QPÐUS Cøh°»õÚ A¢{¯a 

ö\»õÁo £›ÁºzuøÚPÒ GÆÁõÖ 

wºUP¨£kQßÓx. 

15.  (a) Bring out the differences between rural and 

cooperative bank. 

    Qμõ©¨¦Ó ©ØÖ® TmkÓÄ Á[QPÐUS Cøh°»õÚ 

÷ÁÖ£õkPøÍ GÊxP. 

Or 

 (b) “The banker-borrower relationship is essentially 

symbiotic as both need each other”. Justify the 

statement 

    “Á[Q¯õÍº&Phß Áõ[S£Áº EÓÄ C¸Á¸US® 

÷uøÁ” & {¯õ¯¨£kzx. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enumerate the structure of the banking system of India. 

 C¢v¯ Á[Q Aø©¨¤ß Pmhø©¨ø£U PnUQkP. 

17. What are the functions of clearing house of RBI? Explain. 

 ›\ºÆ Á[Q°ß Põ÷\õø»z wºÁPzvß ö\¯À£õkPÒ 
GßÚ? ÂÍUSP. 

18. Analyze the components of Indian financial system. 

 C¢v¯ {v Aø©¨¤ß TÖPøÍ £S¨£õ´Ä ö\´P. 

19. Elucidate the role of RBI in development of financial 
markets in India. 

 C¢v¯õÂÀ {va \¢øuPÎß ÁÍºa]°À ›\ºÆ Á[Q°ß 
£[øP ÂÍUSP. 

20. Explain the need and importance of technology in 
Banking. 

 Á[Q°À öuõÈÀ~m£zvß ÷uøÁ ©ØÖ® 
•UQ¯zxÁzøu ÂÍUSP. 

———————— 
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BANKING LAW AND PRACTICE – I 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Banking. 

 Á[Q°¯À Áøμ¯Ö. 

2. Who is called a banker? 

 Á[Q¯õÍº GßÖ AøÇUP¨£k£Áº ¯õº? 

3. What is meant by incidental charges? 

 \õº¦ÒÍ Pmhn[PÒ GßÓõÀ GßÚ? 

4. What are the features of the Negotiable Instrument? 

 ©õØÖ•øÓ BÁnzvß A®\[PÒ GßÚ? 

5. What is meant by bills of exchange? 

 ©õØÖa^mk GßÓõÀ GßÚ? 

6. Who is called Collecting Banker? 

 Á`¼US® Á[Q¯õÍº GßÖ AøÇUP¨£k£Áº ¯õº? 

Sub. Code 
10434/12634/
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7. What is meant by Joint Account? 

 TmkU PnUS GßÓõÀ GßÚ? 

8. What are the different types of accounts in a bank? 

Á[Q°À EÒÍ £À÷ÁÖ ÁøP¯õÚ PnUSPÒ GßÚ? 

9. Give the meaning of Passbook. 

ö\Àö»miß ö£õ¸Ò u¸P. 

10. What is E-Banking and Internet Banking? 

 ªß Á[Q, Cøn¯ Á[Q GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define the term “banker” and “customer”. State the 
relationship that exists between banker and 
customer. 

  Á[Q¯õÍº ©ØÖ® ÁõiUøP¯õÍº Áøμ¯Ö, 
Á[Q¯õÍº ©ØÖ® ÁõiUøP¯õÍº Cøh÷¯ EÒÍ 
EÓøÁ ÂÁ›UPÄ®. 

Or 

 (b) State the statutory banker’s to honour a cheque. 

  J¸ Põ÷\õø»ø¯ ©v¨¦U Tmh \mh¨§ºÁ©õÚ 
Phø©ø¯U SÔ¨¤hÄ®. 

12. (a) What are the banker's rights to close an account of a 
customer? 

  J¸ ÁõiUøP¯õÍ›ß PnUøP ‰kÁuØS Á[Q¯õÍ›ß 
E›ø© GßÚ? 

Or 

 (b) What are the types of Negotiable Instrument? 

  ©õØÖ•øÓ BÁnzvß ÁøPPÒ ¯õøÁ? 
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13. (a) Define Endoresement and describe its types. 

  ¦ÓUSÔ¨¦ Áøμ¯Ö, Auß ÁøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) Explain proper drawing of a cheque to avoid return 
of charges. 

  Pmhn[PÒ v¸®£¨ ö£Ó¨£kÁøuz uÂºUP 
Põ÷\õø»°ß \›¯õÚ Áøμ£hzøu ÂÍUS[PÒ. 

14. (a) Describe the kinds of account holders. 

  PnUS øÁzv¸¨£ÁºPÎß ÁøPPøÍ ÂÁ›UPÄ®. 

Or 

 (b) What are the types of accounts in a bank? 

  Á[Q°À EÒÍ PnUS ÁøPPøÍ ÂÍUSP. 

15. (a) State the procedure for opening an account. 

  J¸ PnUøPz vÓ¨£uØPõÚ ö\¯À•øÓPøÍ 
SÔ¨¤kP. 

Or 

 (b) Explain the legal aspects of entries in the passbook. 

  ö\Àö»miß EÒÏkPÎß \mh A®\[PøÍ 
ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the procedure for Closing of an account. 

 J¸ PnUøP •iÄUS öPõskÁμ GkUP ÷Ási¯ 
|hÁiUøPPøÍ ÂÁ›. 

17. Explain the general relationship between customer and 
banker. 

 ÁõiUøP¯õÍ¸US® Á[Q¯õÍ¸US® Cøh°»õÚ 
ö£õxÁõÚ EÓøÁ ÂÍUSP. 
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18. Describe Negotiable Instruments and its features. 

 ©õØÖ•øÓ BÁn® ©ØÖ® Auß A®\[PøÍ 
ÂÁ›UPÄ®. 

19. Explain the role of ATM’s and Cash Machine in Modern 
banking system. 

|ÃÚ Á[Q°¯À HiG® ©ØÖ® £n ö\¾zx® 
C¯¢vμ[PÎß £[QøÚ ÂÁ›UP. 

20. Describe Modern Banking and E-Banking features and 
its advantages. 

 |ÃÚ Á[Q ©ØÖ® ªß&Á[Q A®\[PÒ ©ØÖ® Auß 
|ßø©PøÍ ÂÁ›UPÄ®. 

———————— 

  



  

D–1301      

 
 

DISTANCE EDUCATION 
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ELEMENTS OF MARKETING 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define marketing 

 \¢øu¨£kzuÀ Áøμ¯ÖUP. 

2. What is marketing mix? 

 \¢øu¨£kzuÀ P»øÁ GßÓõÀ GßÚ? 

3. Write down some consumer goods. 

 ]» ~Pº÷Áõº ö£õ¸mPøÍ GÊxP. 

4. What is brand name? 

 ¤μõsm ö£¯º GßÓõÀ GßÚ? 

Sub. Code 
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5. Who is retailer? 

 ]À»øÓ ÂØ£øÚ¯õÍº ¯õº? 

6. What is optimum promotion mix? 

 EP¢u ÂÍ®£μ P»øÁ GßÓõÀ GßÚ? 

7. What is personal selling? 

 uÛ¨£mh ÂØ£øÚ GßÓõÀ GßÚ? 

8. Write a short note on advertisement. 

 ÂÍ®£μ® £ØÔ ]Ö SÔ¨ø£ GÊxP. 

9. What is packaging? 

 ÷£U÷Pâ[ GßÓõÀ GßÚ? 

10. What is communication? 

 öuõhº¦ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Explain the nature and scope of marketing. 

  \¢øu£kzu¼ß ußø© ©ØÖ® ÷|õUPzøu 
ÂÍUPÄ®. 

Or 

 (b) Describe factors influencing consumer behaviour. 

  ~Pº÷Áõº |hzøuø¯ £õvUS® PõμoPøÍ 
ÂÁ›UPÄ®. 
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12. (a) Discuss the importance of price in the marketing 
mix. 

  \¢øu¨£kzuÀ P»øÁ°À Âø»°ß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁõvUPÄ®. 

Or 

 (b) Explain the factors affecting pricing of a product. 

  J¸ ö£õ¸Îß Âø»ø¯ £õvUS® PõμoPøÍ 
ÂÍUSP. 

13. (a) Write down characteristics of an effective 
advertisement. 

  £¯ÝÒÍ ÂÍ®£μzvß £s¦PøÍ GÊxP. 

Or 

 (b) Explain the functions of salesman. 

  ÂØ£øÚ¯õÍ›ß ö\¯À£õkPøÍ ÂÍUSP. 

14. (a) Explain significance of consumer behaviour. 

  ~Pº÷Áõº |hzøu°ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain in detail about brand name and trade 
mark. 

  ¤μõsm ö£¯º ©ØÖ® ÁºzuP •zvøμ £ØÔ ÂÁ›. 

15. (a) Write down the barriers to Communication. 

  uPÁº öuõhº¦PÎÀ EÒÍ uøhPøÍ GÊxP. 

Or 

 (b) Explain marketing Communication mix concept. 

  \¢øu¨£kzuÀ öuõhº¦ P»øÁ°ß P¸zøu 
ÂÍUPÄ®. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain traditional and modern marketing concepts. 

 £õμ®£›¯ ©ØÖ® |ÃÚ \¢øu¨£kzuÀ P¸zxUPøÍ 
ÂÍUSP. 

17. Discuss the types of distribution channels. 

 Â{÷¯õP ÷\ÚÀPÎß ÁøPPøÍ ÂÁõvUP. 

18. Describe classifications of a successful sales person. 

 öÁØÔPμ©õÚ ÂØ£øÚ¯õÍ›ß ÁøP¨£õkPøÍ 
ÂÁ›UPÄ®. 

19. Discuss recent trends in marketing in our economy. 

 |©x ö£õ¸ÍõuõμzvÀ \¢øu¨£kzu¼ß \«£zv¯ 
÷£õUSPøÍ¨ £ØÔ ÂÁõvUPÄ®. 

20. Explain factors affecting the Communication mix. 

 uPÁÀ öuõhº¦ P»øÁø¯ £õvUS® PõμoPøÍ ÂÍUSP. 

––––––––––––– 
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BANKING LAW AND PRACTICE - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What do you mean by corporate securities? 

 {Ö©¨ ¤øn¯® GßÓõÀ GßÚ? 

2. What is meant by “principles of diversity”? 

 PhøÚ ¤›zx öPõkUS® uzxÁ® GßÓõÀ GßÚ? 

3. What is lien? 

 £ØÖ›ø© GßÓõÀ GßÚ? 

4. State the types of guarantee. 

 EzvμÁõuzvß ÁøPPÒ £ØÔ GkzxøμUP. 

5. What are financial appraisal techniques? 

 {v ©v¨¥miß ~m£[PÒ ¯õøÁ? 

6. What do you mean by Non - Performing Assets? 

 ö\¯À£hõu ö\õzxUPÒ GßÓõÀ GßÚ? 
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7. What do you mean by born sick companies? 

 öuõhUPzvÀ |¼ÄØÓ {Ö©® GßÓõÀ GßÚ? 

8. What is bond?  
 ¤øn¨¦ GßÓõÀ GßÚ? 

9. What is meant by book debt? 
 HmkU Phß GßÓõÀ GßÚ? 

10. What is overdraft? 
 ÷©ÀÁøμ¨ £ØÖ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Distinguish between loans and cash credit. 

   \õuõμn Phß ©ØÖ® öμõUP Phß CÁØÔUS 

Cøh÷¯ EÒÍ ÷ÁÖ£õkPøÍ u¸P. 

Or 

 (b) State the features of government securities. 

Aμ_ ¤øn¯[PÎß £s¦ |»ßPÒ £ØÔ 

GkzxøμUP. 

12. (a) What are the essential of a contract of guarantee? 

  EzvμÁõu J¨£¢uzvß •UQ¯zxÁ® GßÚ? 

Or 

 (b) What are the duties of pledger? 

  AhS öPõk¨£Á›ß Phø©PÒ ¯õøÁ? 
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13. (a) Explain the types of Non - Performing Assets 

(NPAs). 

ö\¯À£hõu ö\õzvß ÁøPPøÍ £ØÔ ÂÍUSP. 

Or 

 (b) What are the objectives of follow up and 
supervision? 

  ¤ßöuõhºuÀ ©ØÖ® ÷©Ø£õºøÁ°ku¼ß 
÷|õUP[PÒ ¯õøÁ? 

14. (a) What are the symptoms of industrial sickness? 
  öuõÈØ\õø» |¼Áøhu¼ß AÔSÔPÒ ¯õøÁ? 

Or 

 (b) State the objectives of Indian Stamp Act. 
C¢v¯ •zvøμa \mhzvß ÷|õUP[PÒ £ØÔ 
GkzxøμUP. 

15. (a) Explain the illustrate the term managerial 
appraisal. 
÷©»õsø© ©v¨¥k GßÓ £uzøu Â›ÁõP 
ÂÍUSP. 

Or 

 (b) What are the rights and obligations of creditor? 
PhÜ¢÷uõº E›ø©PÒ ©ØÖ® Phø©PÒ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the precautions to be taken by the banker while 
taking Real estate as security for advances. 

 Ãmk©øÚ ÂØ£øÚø¯ ¤øn¯©õP ö£ØÖUöPõsk 
Á[Q¯º Phß AÎUS® ö£õÊx ÷©ØöPõÒÍ ÷Ási¯ 
•ßöÚa\›UøP |hÁiUøPPÒ £ØÔ ÂÍUSP. 
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17. Who is surety? Explain his various rights. 

 ¤øn¯õÍº Gß£Áº ¯õº? AÁ›ß £À÷ÁÖ ÁøP¯õÚ 
E›ø©PÒ £ØÔ ÂÍUSP. 

18. Discuss the various types of borrowers in respect of the 
banking documentation. 

 Á[Q BÁn¨£kzxu÷»õk öuõhº¦øh¯ £À÷ÁÖ 
ÁøP¯õÚ PhÚõÍºPÒ £ØÔ ÂÁõvUP. 

19. Discuss in brief the important aspects of limitations act 
1963. 

 Põ» Áμ®¦a \mh® 1963, Cß •UQ¯©õÚ A®\[PÒ £ØÔ 
_¸UP©õP ÂÍUSP. 

20. Describe the different from of loans and advances lending 
by a banker. 

 Á[Q¯μõÀ AÎUP¨£k® £À÷ÁÖ ÁøP¯õÚ PhßPÒ 
©ØÖ® •ß£n® £ØÔ ÂÍUSP. 

–––––––––––––– 
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DISTANCE EDUCATION 
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Fourth Semester 

RESEARCH METHODS 

(CBCS 2018-19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is meant by Social Research? 

 \•uõ¯ Bμõ´a] £ØÔ AÔÁx GßÚ? 

2. What is applied research? 

 ö\¯À•øÓ\õº¢u Bμõ´a] GßÓõÀ GßÚ? 

3. Define the term ‘Research design’. 

 Bμõ´a] ÁiÁø©¨¦ GÝ® £uzøu Áøμ¯ÖUP. 

4. What is meant by “Null Hypothesis”? 

 öÁØÖ AÝ©õÚ[PÒ £ØÔ AÔÁx GßÚ? 

5. What is meant by Non-sampling error? 

 ©õv› TöÓk¨¦ AÀ»õu ¤øÇ £ØÔ AÔÁx GßÚ? 

6. What is meant by primary data? 

 •uÀ{ø» uPÁÀ £ØÔ AÔÁx GßÚ? 
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7. What is meant by Tabulation? 

 AmhÁøn¨£kzxuÀ £ØÔ AÔÁx GßÚ? 

8. What is Chi-square test? 

 øPÁºUP ÷\õuøÚ GßÓõÀ GßÚ? 

9. Define Research Report. 

 Bμõ´a] AÔUøPø¯ Áøμ¯ÖUP. 

10. What is Bibliography? 

 ¦zuPÂÁμn® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the objectives of Social research? 

  \•P Bμõ´a]°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain the various criteria of good research. 

  ]Ó¢u Bμõ´a]°ß £À÷ÁÖ Áμß•øÓPøÍ 
ÂÍUSP. 

12. (a) What are the characteristics of a good research 
hypothesis? 

  J¸ ]Ó¢u Bμõ´a] AÝ©õÚzvß Snõv\¯[PÒ 
¯õøÁ? 

Or 

 (b) What are the advantages of sampling? 

  ©õv›TöÓk¨¤ß |ßø©PÒ ¯õøÁ? 
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13. (a) Distinguish between primary data and secondary 
data. 

  •uÀ{ø» uPÁÀ ©ØÖ® Cμshõ®{ø» uPÁÀPøÍ 
÷ÁÖ£kzxP. 

Or 

 (b) Briefly explain the different types of interview. 

  ÷|ºPõn¼ß öÁÆ÷ÁÖ ÁøPPøÍ _¸UP©õP 
ÂÍUSP. 

14. (a) Distinguish between classification of data and 
coding of data. 

  uPÁÀPøÍ ÁøP¨£kzxuÀ ©ØÖ® uPÁÀPøÍ 
SÔ±kuø» ÷ÁÖ£kzxP. 

Or 

 (b) Briefly discuss the various guidelines of editing. 

  öuõSzu¼ß £À÷ÁÖ ÁÈPõmkuÀPøÍ _¸UP©õP 
ÂÁõvUP. 

15. (a) What are the assumptions of ANOVA? 

   ANOVA&Âß Gk÷PõÒPÒ ¯õøÁ? 

Or 

 (b) Briefly explain the role of library in research. 

  Bμõ´a]°À ¡»Pzvß £[QøÚ _¸UP©õP 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. State the difference between pure research and applied 
research. 

 y¯ Bμõ´a] ©ØÖ® ö\¯À•øÓ\õº¢u 
Bμõ´a]UQøh÷¯²ÒÍ ÷ÁÖ£õkPøÍz u¸P. 
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17. Briefly explain the different methods of random 
sampling.  

 \©Áõ´¨¦ TöÓk¨¤ß £À÷ÁÖ •øÓPøÍ _¸UP©õP 
ÂÍUSP. 

18. Explain the different methods of collection of primary 
data. 

 •uÀ{ø» uPÁÀPøÍ ÷\P›UP £¯ß£k® öÁÆ÷ÁÖ 
•øÓPøÍ ÂÍUSP. 

19. Explain the different types of scaling techniques in detail. 

 AÍÂkuÀ ²UvPÎß öÁÆ÷ÁÖ ÁøPPøÍ Â›ÁõP 
ÂÍUSP. 

20. Narrate the various steps involved in writing a research 
report.  

 J¸ |À» Bμõ´a] AÔUøPø¯ GÊxÁvÀ Ah[Q²ÒÍ 
£À÷ÁÖ £i{ø»PøÍ GkzxøμUP. 

 

–––––––––––––– 
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DISTANCE EDUCATION 
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DEGREE EXAMINATION, MAY 2023. 
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COMPUTER AND BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define the term E-Banking. 

 ªßÚq Á[Q°¯À GÝ® £uzøu Áøμ¯ÖUPÄ®. 

2. What is meant by EMT? 

 EMT GßÓõÀ GßÚ? 

3. What is electronic cheque? 

 ªßÚq Põ÷\õø» GßÓõÀ GßÚ? 

4. What do you mean by tampering? 

 ÷\u¨£kzxuÀ £ØÔ }Ãº AÔÁx GßÚ? 

5. Define the term digital certificate. 

 iâmhÀ \õßÔuÌ GÝ® £uzøu Áøμ¯ÖUPÄ®. 
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6. What is firewall? 

 £¯ºÁõÀ GßÓõÀ GßÚ? 

7. What do you mean by CPU? 

 CPU £ØÔ }Ãº AÔÁx GßÚ? 

8. What is an operating system? 

 J¸ C¯UP •øÓø© GßÓõÀ GßÚ? 

9. Write short note on LAN. 

 LAN £ØÔ ]Ö SÔ¨¦ ÁøμP. 

10. State any two features of AIMs. 

 AIM PÎß H÷uÝ® Cμsk C¯À¦PøÍ SÔ¨¤kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) What are the different modes of E-Banking? 

  ªßÚq Á[Q°¯¼ß öÁÆ÷ÁÖ •øÓPÒ ¯õøÁ? 

Or 

 (b) State the uses of EFT. 

  EFT&ß £¯ßPøÍ u¸P. 

12. (a) List out the benefits of cheque truncation. 

  Põ÷\õø» RÓ¼ku¼ß |ßø©PøÍ £mi¯¼kP. 

Or 

 (b) What is the need of security for E-Banking? 
Explain. 

  ªßÚq Á[Q°¯À £õxPõ¨¤ß AÁ]¯® GßÓõÀ 
GßÚ? ÂÍUSP. 
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13. (a) Briefly explain the process of encryption. 

  SÔ¯õUP ö\¯À•øÓø¯ _¸UP©õP ÂÍUSP.  

Or 

 (b) Distinguish between digital signature and electronic 
signature. 

  iâmhÀ øPö¯õ¨£® ©ØÖ® ªßÚq 
øPö¯õ¨£zøu ÷ÁÖ£kzxP. 

14. (a) Explain the concepts of data processing system. 

  uμÄ ö\¯»õUP Aø©¨¤ß P¸zxUPøÍ ÂÍUSP. 

Or 

 (b) What are the types of main memory? Explain. 

  •UQ¯ {øÚÁPzvß ÁøPPÒ ¯õøÁ? ÂÍUSP. 

15. (a) What is software? State its types. 

  ö©ßö£õ¸Ò GßÓõÀ GßÚ? Auß ÁøPPøÍ 
SÔ¨¤kP. 

Or 

 (b) What is MICR? Explain its uses. 

  MICR GßÓõÀ GßÚ? Auß £¯ßPøÍ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between traditional banking and electronic 
banking. 

 £õμ®£›¯ Á[Q°¯À ©ØÖ® ªßÚq Á[Q°¯ø» 
÷ÁÖ£kzxP. 
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17. Discuss in detail the importance of electronic banking in 
the present Indian scenario. 

 uØ÷£õøu¯ C¢v¯ `Ì{ø»°À ªßÚq Á[Q°¯¼ß 
•UQ¯zxÁzøu Â›ÁõP ÂÁõvUP. 

18. What are the security precautions that must be taken 
while doing E-Banking? Explain. 

 ªßÚq Á[Q°¯ø» £¯ß£kzx®÷£õx GkUP 
÷Ási¯ £õxPõ¨¦ •ßöÚa\›UøPPÒ ¯õøÁ? ÂÍUSP. 

19. What is secure electronic transaction? Explain its 
features. 

 £õxPõ¨£õÚ ªßÚq £›ÁºzuøÚ GßÓõÀ GßÚ? Auß 
A®\[PøÍ ÂÍUSP. 

20. Describe the hardware and software components of LAN. 

 LAN&ß Áßö£õ¸Ò ©ØÖ® ö©ßö£õ¸Ò TÖPøÍ 
ÂÁ›UP. 

–––––––––––––– 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What is meant by Rural banking? 

 Qμõ©¨¦Ó Á[Q GßÓõÀ GßÚ? 

2. Write two important role of NSE. 

 GßGì]–ß Cμsk •UQ¯¨ £[QøÚ GÊuÄ®. 

3. What is corporate counselling? 

 ö£Ö{ÖÁÚ P»¢uõ´Ä GßÓõÀ GßÚ? 

4. Define Capital market. 

 ‰»uÚ \¢øuø¯ Áøμ¯Ö. 

5. Define Merger. 

 Cøn¨¦ Áøμ¯Ö. 

6. What is Amalgamation? 

 J¸[Qøn¨¦ GßÓõÀ GßÚ? 
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7. What is meant by Portfolio Management? 

 ÷£õºmL÷£õ¼÷¯õ ÷©»õsø© GßÓõÀ GßÚ? 

8. Write any two objectives of Cash management. 

 GøÁ÷¯Ý® Cμsk öμõUP ÷©»õsø© ÷|õUP[PøÍ 
GÊx. 

9. What is Maturity Ladder Limit? 

 •vºÄ Ho Áμ®¦ GßÓõÀ GßÚ? 

10. Define Capital budgeting. 

 ‰»uÚ £möám Áøμ¯Ö. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write the importance of Rural banking. 

  Qμõ©¨¦Ó Á[Q°ß •UQ¯zxÁzvøÚ GÊxP. 

Or 

 (b) Briefly explain the growth of rural banking in India. 

C¢v¯õÂ¾ÒÍ Qμõ©¨¦Ó Á[QPÎß ÁÍºa]°øÚ 
_¸UP©õP ÂÍUSP. 

12. (a) What is Underwriting? Explain management of 

Public issue. 

GÊzxÖv GßÓõÀ GßÚ? ö£õx ¤μa\øÚ 
÷©»õsø©ø¯ ÂÍUSP. 

Or 

 (b) Describe the functions of capital market.  

  ‰»uÚ \¢øu°ß ö\¯À£õkPøÍ ÂÁ›. 
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13. (a) List out the characteristics of Corporate securities. 

  Põº¨£÷μm £zvμ[PÎß £s¦PøÍ £mi¯¼kP. 

Or 

 (b) Differentiate Merger and Amalgamation. 

Cøn¨¦ ©ØÖ® J¸[Qøn¨¦ ÷ÁÖ£kzxP. 

14. (a) Explain the functions of Portfolio Managers. 

  ÷£õºmL÷£õ¼÷¯õ ÷©»õÍ›ß ö\¯À£õkPøÍ 
ÂÍUSP. 

Or 

 (b) Write a short note on Factoring domestic. 

  EÒ|õmk Põμo¯õUP® £ØÔ ]Ö SÔ¨¦ ÁøμP. 

15. (a) Describe the steps involved in cash flow cycle. 

  £n¨¦ÇUP _ÇØ]°À Dk£k® £iPøÍ ÂÁ›. 

Or 

 (b) Brief the significance of internal and external audit. 

EÒ ©ØÖ® öÁÎ¨¦Ó uoUøP°ß 

•UQ¯zxÁzvøÚ _¸USP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the role of SEBI in regulating rural banking 
industry. 

Qμõ©¨¦Ó Á[Qz öuõÈø» JÊ[S¨£kzxÁvÀ SEBI–ß 
£[QøÚ ÂÍUSP. 
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17. Enumerate project related activities of a Rural banker. 

 J¸ Qμõ©¨¦Ó Á[Q¯õÍ›ß vmh ö\¯À£õkPøÍ 
PnUQkP. 

18. What are the types of Corporate securities? Explain. 

 Põº¨£÷μm £zvμ[PÎß ÁøPPÒ ¯õøÁ? AÁØÔøÚ 
ÂÍUSP. 

19. Describe various classification of mutual funds. 

 £μì£μ {v°ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

20. Explain advantages and disadvantages of electronic cash 
management. 

 ªßÚq £n {ºÁõPzvß |ßø©PÒ ©ØÖ® wø©PøÍ 
ÂÍUSP. 

–––––––––––––– 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Management accounting. 

 ÷©»õsø© PnUQ¯À – Áøμ¯ÖUP. 

2. What are solvency ratios? 

 PhÚÎ¨¦ ÂQu® GßÓõÀ GßÚ? 

3. Write a note on dupont chart. 

i³£õsm Áøμ£h® – ]Ö SÔ¨¦ u¸P. 

4. Give the meaning of the concept working capital. 

£o ‰»uÚ® GßÓ £uzvß ö£õ¸Ò u¸P. 
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5. What do you mean by sales budget? 

Âø» ÁμÄ–ö\»Ä vmh® Gß£x ¯õx? 

6. What is standard costing? 

{ø»¯õÚ ö\»Ä Gß£x ¯õx? 

7. What is profit planning’? 

C»õ£z vmhªhÀ Gß£x ¯õx? 

8. What is a margin of safety? 

£õxPõ¨¦ ÂÎ®¦ Gß£x ¯õx? 

9. What is capital budgeting? 

‰»uÚ vmhªhÀ GßÓõÀ GßÚ? 

10. What is net present value? 

 {Pμ uØ÷£õøu¯ ©v¨¦ Gß£x ¯õx? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are merits and limitation of management 
accounting? 

  ÷©»õsø© PnUQ¯¼ß {øÓ ©ØÖ® SøÓPÒ 
¯õøÁ? 

Or 

 (b) From the following particulars calculate Stock 
Turnover Ratio : 

                                               Rs. 

  Opening stock of finished goods 40,000 

  Purchases    1,20,000 

  Carriage on purchases  10,000 

  Sales     2,00,000 

  Closing stock of finished goods 30,000 
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  RÌPsh Â£μ[PÎ¼¸¢x £[S ÂØÖ •uÀ 
ÂQuzøuU PnUQkP. 

                                                                                           ¹. 

  •iUP¨£mh ö£õ¸mPÎß öuõhUP \μUS 40,000 

  öPõÒ•uÀ    1,20,000 

  öPõÒ•uÀ «uõÚ Ási ÁõhøP 10,000 

  ÂØ£øÚ    2,00,000 

  •iUP¨£mh ö£õ¸mPÎß CÖv \μUS 30,000 

12. (a) Enumerate the advantages and limitations of 
budgetary control. 

  ÁμÄ–ö\»Ä vmhªhÀ Pmk¨£õmiß |ßø©PÒ 
©ØÖ® wø©PøÍ £mi¯¼kP.  

Or 

 (b) Prepare Schedule of Changes in Working Capital 
from the following Balance Sheets of Nirmal & Co., 
at the end of 2006 and 2007 : 

 Balance Sheet  

Liabilities 2006 
Rs. 

 2007 
Rs. 

 Assets 2006 
Rs. 

2007
Rs. 

Share Capital 50,000  75,000  Cash at Bank 15,000 25,000

General Reserve 25,000  30,000  Plant 50,000 70,000

Bills Payable 10,000  15,000  Building 50,000 60,000

Debenture 30,000  50,000  Stock 30,000 35,000

Trade Creditors 40,000  50,000  Bills Receivable 25,000 40,000

Short-Term Loans 30,000  40,000  Trade Debtors 15,000 30,000

 1,85,000  2,60,000   1,85,000 2,60,000
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  {º©À & ÷Põ–Âß 2006 ©ØÖ® 2007 Bsk •i²® 
RÌUPsh C¸¨¦{ø» PnUSPÎ¼¸¢x £o 
‰»uÚ ©õØÓ[PÎß AmhÁønø¯ u¯õ›UP : 

ö£õÖ¨¦PÒ 2006 
¹. 

 2007 
¹. 

 ö\õzxUPÒ 2006 
¹. 

2007
¹. 

£[S ‰»uÚ® 50,000  75,000  Á[Q öμõUP® 15,000 25,000

ö£õx øÁ¨¦ 25,000  30,000  Bø» 50,000 70,000

ö\¾zu ÷Ási¯      Pmih® 50,000 60,000

Esi¯ÀPÒ 10,000  15,000  \μUS 30,000 35,000

PhÜmk¨ £zvμ® 30,000  50,000  ö£Ó ÷Ási¯ 

ÁºzuPU PhÜ¢÷uõº 40,000  50,000  Esi¯ÀPÒ 25,000 40,000

SÖQ¯ Põ»U PhßPÒ 30,000  40,000  ÁºzuPU PhÚõÎPÒ 15,000 30,000

 1,85,000  2,60,000   1,85,000 2,60,000

13. (a) Distinguish between fund flow statement and cash 
flow statement. 

  {v Kmh AÔUøP°¼¸¢x öμõUP Kmh 
AÔUøP°øÚ ÷ÁÖ£kzxP. 

Or 

 (b) From the following balances you are required to 
calculate Cash From Operations : 

Particulars 2004 
Rs. 

2005 
Rs. 

Trade Debtors 1,00,000 94,000

Bills Receivable 20,000 25,000

Trade Creditors 40,000 50,000

Bills Payable 16,000 12,000

Outstanding expenses 2,000 2,400
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Particulars 2004 
Rs. 

2005 
Rs. 

Prepaid expenses 1,600 1,400

Accrued income 1,200 1,500

Income received in advance 600 600

Profit made during the year                  – 2,60,000

  ¤ßÁ¸® C¸¨¦PÎ¼¸¢x, ö\¯À£õmk 
öμõUPzvøÚ PnUQhÄ® : 

Â£μ[PÒ 2004 
¹. 

2005 
¹. 

ÁºzuPU PhÚõÎPÒ 1,00,000 94,000

ö£Ó¨£h ÷Ási¯ Esi¯ÀPÒ 20,000 25,000

ÁºzuPU PhÜ¢÷uõº 40,000 50,000

ö\¾zu¨£h ÷Ási¯ Esi¯ÀPÒ 16,000 12,000

{¾øÁ°¾ÒÍ ö\»ÄPÒ 2,000 2,400

•ßö\¾zu¨£mh ö\»ÄPÒ 1,600 1,400

vμmi¯ Á¸©õÚ® 1,200 1,500

•ßTmi÷¯ ö£Ó¨£mh Á¸©õÚ®  600 600

BsiÀ Qøhzu C»õ£®         – 2,60,000

14. (a) What is P/V Ratio? What are its uses? 

  C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? Auß £¯ßPÒ 
¯õx?  

Or 
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 (b) From the following particulars. Calculate  

  (i)  Material Price Variance,  

  (ii)  Material Usage Variance, and  

  (iii)  Material Cost Variance 

  Material purchased : 3000 kgs. at Rs.3 per kg. 

  Standard quantity of material fixed for one unit of 
finished product is 25 kgs. at Rs. 2 per kg. 

  Opening stock of material  – Nil 

  Closing stock of material  – 500 kgs. 

  Actual output during the period  – 80 units. 

  RÌUPsh Â£μ[PÎ¼¸¢x : 

  (i)  ö£õ¸Ò Âø» ©õÖ£õk 

  (ii)  ö£õ¸Ò £¯ß£õmk ©õÖ£õk 

  (iii)  ö£õ¸Ò ö\»Ä ©õÖ£õk BQ¯ÁØøÓ 
PnUQkP  

  ö£õ¸Ò öPõÒ•uÀ : 3000 Q÷»õ, Q÷»õÂØS  
¹. 3 Ãu® 

  •iÄØÓ ö£õ¸Îß J¸ A»QØS {ºn°UP¨£mh 
{ø»¯õÚ ö£õ¸Ò AÍÄ 25 Q÷»õ, Q÷»õÂØS  
¹.2 Ãu® 

  öuõhUPa \μUQ¸¨¦   – CÀø» 

  CÖva \μUQ¸¨¦    – 500 Q÷»õ 

  CUPõ»PmhzvÀ Esø©¯õÚ EØ£zv  – 80 A»SPÒ  
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15. (a) What is Discounted Cash Flow Technique? State its 

advantages. 

  uÒÐ£i öμõUP Kmh ~m£® Gß£x ¯õx? Auß 
|ßø©PøÍU TÖP. 

Or 

 (b) The Balaraman Co. Ltd., is considering two Projects 

M and N each costing Rs. 20,000. The net cash flows 

from the projects are as follows : 

Year 1 2 3 4 5 6 

M (Rs.) 10,000 8,000 6,000 2,000 – – 

N (Rs.) 2,000 4,000 6,000 8,000 8,000 9,000

  The company has fixed three years as the cut-off 

period. State which project should be accepted? 

  £»μõ©ß ÷Põ. ¼m. M ©ØÖ® N BQ¯ Cμsk 

vmh[PøÍ P¸zvÀ öPõskÒÍx, JÆöÁõ¸ 
vmhzvØS® ¹. 20,000 ö\»ÁõS®. C¢u 
vmh[PÎß {Pμ öμõUP Kmh® ¤ßÁ¸©õÖ : 

Bsk 1 2 3 4 5 6 

M (¹.) 10,000 8,000 6,000 2,000 – – 

N (¹.) 2,000 4,000 6,000 8,000 8,000 9,000

  C¢{ÖÁÚ® ‰ßÖ BskPÒ öPkU Põ»©õP 
{ºn°zxÒÍx. CÁØÔÀ G¢u vmh® HØ¦øh¯x 
Gß£øuU PshÔP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are comparative financial statements? How are 
they prepared? 

 J¨¥mk {v AÔUøP Gß£x ¯õx? AuøÚ G[VÚ® 
u¯õº ö\´Áx? 

17. Following are summarised Balance Sheets of ‘X’ Ltd. as 
on 31st December, 2004 and 2005.  You are required to 
prepare a Funds Flow Statement for the year ended  
31st  March, 2005. 

Liabilities 31.3.04
Rs. 

31.3.05 
Rs. 

 Assets 31.3.04
Rs. 

31.3.05
Rs. 

Share Capital 1,00,000 1,25,000  Goodwill – 2,500

General Reserve 25,000 30,000  Buildings 1,00,000 95,000

P and L A/c 15,250 15,300  Plant 75,000 84,500

Bank Loan   Stock 50,000 37,000

(Long-term) 35,000 67,600  Debtors 40,000 32,100

Creditors 75,000  –  Bank – 4,000

Provisions for   Cash 250 300

Tax 15,000 17,500   

 2,65,250 2,55,400   2,65,250 2,55,400

 Additional Information : 

 (a) Dividend of Rs. 11,500 was paid. 

 (b) Depreciation written off on plant Rs. 7,000 and on 
buildings Rs. 5,000. 

 (c)  Provision for tax was made during the year  
Rs. 16,500. 

 You are required to prepare a Funds Flow Statement for 
the year ended 31st March, 2005.  
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 X ¼m.–ß 31 i\®£º 2004 ©ØÖ® 2005 –ØPõÚ _¸UP©õÚ 
C¸¨¦{ø»PÒ R÷Ç öPõkUP¨£mkÒÍx. 

ö£õÖ¨¦PÒ 31.3.04
Rs. 

 31.3.05 
Rs. 

 ö\õzxUPÒ 31.3.04
Rs. 

31.3.05
Rs. 

£[S ‰»uÚ® 1,00,000  1,25,000  |Øö£¯º – 2,500

ö£õx øÁ¨¦ 25,000  30,000  Pmih® 1,00,000 95,000

C»õ£ |mh P/S 15,250  15,300  Bø» 75,000 84,500

Á[QU Phß     \μUQ¸¨¦ 50,000 37,000

(}sh Põ»®) 35,000  67,600  PhÚõÎPÒ 40,000 32,100

PhÜ¢÷uõº 75,000   –  Á[Q – 4,000

Á› JxURk 15,000  17,500  öμõUP®  250 300

 2,65,250  2,55,400   2,65,250 2,55,400

 \›UPmhÀPÒ : 

 (A) ö\¾zu¨£mh DÄzöuõøP ¹. 11,500 

 (B) GÊu¨£mh ÷u´©õÚ® Bø» ¹. 7,000, Pmih® 
¹.5,000 

 (C) CÆÁõsiÀ ö\´¯¨£mh Á› JxURk ¹.16,500 

 31 ©õºa, 2005–À •iÁøh²® {v Kmh AÔUøP°øÚ 
u¯õ›UP. 

18. From the following information relating to Quick 
Standards Ltd.. you are required to find out  

 (a)  Contribution  

 (b)  Break-even point in units  

 (c)  Margin of Safety 

 (d)  Profit 
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  Total Fixed Costs   Rs. 4,500 

  Total Variable Costs  Rs. 7,500 

  Total Sales   Rs. 15,000 

  Units Sold   5,000 units 

 Also calculate the volume of sales to earn profit of  
Rs. 6,000.   

 RÌUPsh S°U ìhõßhºm ¼m–ß uPÁÀPÎ¼¸¢x : 

 (A) £[PÎ¨¦ 

 (B) \©{ø» ¦ÒÎ 

 (C) £õxPõ¨¦ ÂÎ®¦ 

 (D) C»õ£® BQ¯ÁØøÓ PshÔP 

  ö©õzu {ø»¯õÚ ö\»ÄPÒ  ¹. 4,500 

  ö©õzu ©õÖ£k® ö\»ÄPÒ ¹. 7,500 

  ö©õzu ÂØ£øÚ   ¹. 15,000 

  ÂØÓ A»SPÒ                5000  

  ÷©¾® ¹. 6,000 C»õ£® DmkÁuØPõÚ ÂØ£øÚ 
AÍÂøÚ²® PnUQkP. 

19. With the following data for a 60% activity prepare a 
budget for production at 80% and 90% capacity 

 Production at 60% capacity 300 units 

 Materials Rs. 100 per unit 

 Labour Rs. 40 per unit 

 Expenses Rs. 10 per unit 

 Factory expenses Rs. 40,000 (40% fixed)  

 Administrative expenses Rs. 30,000 (60% fixed) 
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 60% ö\¯À£õmkhß ¤ßÁ¸® uμÄPÎ¼¸¢x 80% ©ØÖ® 
90% vÓÛØPõÚ EØ£zv ÁμÄ&ö\»Äz vmhzvøÚz 
u¯õ›UPÄ® : 

 EØ£zv 60% ö\¯À£õmiÀ 300 A»SPÒ 

 ö£õ¸mPÒ A»S JßÔØS ¹. 100 

 EøÇ¨¦ A»S JßÔØS ¹. 40 

 ö\»ÂÚ[PÒ A»S JßÔØS ¹.10 

 öuõÈØ\õø» ö\»ÄPÒ ¹. 40,000 (40% {ø»¯õÚx) 

 {ºÁõP ö\»ÄPÒ ¹. 30,000 (60% {ø»¯õÚx)  

20. Vignesh Ltd. is Considering the purchase of new 
machine. Two alternative machines A and B having an 
initial cost of Rs. 4,00,000 and requiring Rs.20,000 as 
additional working capital at the end of first year. 
Earnings after taxation are expected to be as follows : 

Year Cash Inflows Present value at 10% 

 Machine A Machine B  

1 40,000 1,20,000 0.91 

2 1,20,000 1,60,000 0.83 

3 1,60,000 2,00,000 0.75 

4 2,40,000 1,20,000 0.68 

5 1,60,000 1,20,000 0.62 

 Compare the profitability of the machines and state 
which alternative you consider financially preferable. 

 ÂU÷Úè ¼m. ¦v¯ C¯¢vμ® JßøÓ Áõ[P 
Ez÷u]zxÒÍx. Cμsk ©õØÖ C¯¢vμ[PÒ A ©ØÖ® B 
¹. 4,00,000 Bμ®£ Âø» ©ØÖ® •uÀ Bsk CÖv°À 
TkuÀ ÷Áø» ‰»uÚ©õP ¹.20,000 ÷uøÁ¨£kQÓx. Á› 
Âv¨¦US¨ ¤ß Á¸Áõ´ ¤ßÁ¸©õÖ C¸US® GÚ 
Gvº£õºUP¨£kQÓx : 
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Bsk öμõUP EÒ÷Íõmh® uØ÷£õøu¯ 10% 

 C¯¢vμ® A C¯¢vμ®B  

1 40,000 1,20,000 0.91 

2 1,20,000 1,60,000 0.83 

3 1,60,000 2,00,000 0.75 

4 2,40,000 1,20,000 0.68 

5 1,60,000 1,20,000 0.62 

 C¯¢vμ[PÎß C»õ£zøu J¨¤mk, {v Ÿv¯õP 
Â¸®£zuUPuõPU P¸u¨£k® C¯¢vμzøuU SÔ¨¤hÄ®. 

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A (L.E)/B.B.A. (Banking)/B.B.A. 
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, MAY 2023. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Human Resource Management. 

 ‘©Ûu ÁÍ ÷©»õsø©’ Áøμ¯øÓ ö\´P. 

2. What is Human Capital? 

 ©Ûu ‰»uÚ® GßÓõÀ GßÚ? 

3. Define Job Analysis. 

 ‘÷Áø» £S¨£õ´Ä’ & Áøμ¯øÓ ö\´P. 

4. Differentiate between Recruitment and Selection. 

 Bm÷\º¨¦ ©ØÖ® ÷uºÄ BQ¯ÁØÖUS Cøh÷¯ EÒÍ 
÷ÁÖ£õmøh TÖP. 

5. Define Placement. 

 ‘÷Áø» Áõ´¨¦’ – Áøμ¯øÓ ö\´P. 

Sub. Code 
10453/12653
12253/13353

34753 
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6. State the importance of Executive Development. 

 {ºÁõQPÒ ÁÍºa]°ß •UQ¯zxÁzøuU TÖP. 

7. What is Job Evaluation? 

 ÷Áø» ©v¨¥k GßÓõÀ GßÚ? 

8. Define Performance Appraisal. 

‘ö\¯ÀvÓß ©v¨¥k’ – Áøμ¯øÓ ö\´P. 

9. Write about the importance of Employee Welfare. 

£o¯õÍº |»Ûß •UQ¯zxÁ® £ØÔ GÊuÄ®. 

10. What are Trade Unions? 

 öuõÈØ\[P[PÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write about the nature and scope of Human 
Resource Management. 

  ©Ûu ÁÍ ÷©»õsø©°ß ußø© ©ØÖ® ÷|õUP® 
£ØÔ GÊuÄ®. 

Or 

 (b) What are Quality Circles? 

  uμ Ámh[PÒ GßÓõÀ GßÚ? 

12. (a) Discuss the importance of Human Resource 
Planning. 

  ©Ûu ÁÍz vmhzvß •UQ¯zxÁzøu¨ £ØÔ 
ÂÁ›UPÄ®. 

Or 

 (b) Elaborate on the Selection Process. 

  ÷uºÄ ö\¯À•øÓ £ØÔ Â›ÁõP GÊuÄ®. 
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13. (a) Bring out the importance of Training and 
Development in today’s organisations. 

  CßøÓ¯ {ÖÁÚ[PÎÀ £°Ø] ©ØÖ® ÷©®£õmiß 
•UQ¯zxÁzøu £ØÔ GÊuÄ®. 

Or 

 (b) Write short notes on Career Planning and 
Development. 

  ÁõÌUøP÷£õUS vmhªhÀ ©ØÖ® ÷©®£õk £ØÔ 
]Ö SÔ¨¦PøÍ GÊuÄ®. 

14. (a) Explain the importance of Fringe Benefits. 

  ÂÎ®¦ |ßø©PÎß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Explain the 360-degree appraisal technique. 

  360 iQ› ©v¨¥mk ~m£zøu ÂÍUSP. 

15. (a) Elaborate on the importance of Industrial Relations 

  öuõÈÀxøÓ EÓÄPÎß •UQ¯zxÁzøu Â›ÁõPU 
TÖP. 

Or 

 (b) Elaborate on the scope and importance of Personnel 
Audit. 

  £o¯õÍº uoUøP°ß ÷|õUP® ©ØÖ® 
•UQ¯zxÁ® £ØÔ Â›ÁõPU TÖÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Trace the evolution of Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß £›nõ© ÁÍºa]ø¯¨ £ØÔ 
GÊxP. 
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17. Elaborately explain the various sources of Recruitment. 

 Bm÷\º¨¦UPõÚ £À÷ÁÖ Buõμ[PøÍ¨ £ØÔ Â›ÁõP 
ÂÍUPÄ®. 

18. Explain how training programmes are designed. 

 £°Ø] vmh[PÒ GÆÁõÖ ÁiÁø©UP¨£kQßÓÚ 
Gß£øu ÂÍUPÄ®. 

19. What are the key considerations in Wage and Salary 
Administration? 

Fv¯® ©ØÖ® \®£Í {ºÁõPzvÀ EÒÍ •UQ¯U 
PõμoPÒ GßÚ? 

20. How are employee grievances redressed in today’s 
organisations? 

 CßøÓ¯ {ÖÁÚ[PÎÀ £o¯õÍºPÎß SøÓPÒ GÆÁõÖ 
{Áºzv ö\´¯¨£kQßÓÚ? 

  

———————— 
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DISTANCE EDUCATION 

Common for 
BBA/BBA(LE)/BBA(Banking)/BBA(Banking)(L.E)/MBA(Five 

Year Integrated) DEGREE EXAMINATION, MAY 2023. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Entrepreneurship. 

 ‘öuõÈÀ •øÚuÀ’&Áøμ¯øÓ ö\´P. 

2. What is a business plan? 

 ÁoPz vmh® GßÓõÀ GßÚ? 

3. Define Feasibility Report. 

 ‘\õzv¯UTÖ AÔUøP’&Áøμ¯øÓ ö\´P. 

4. Mention the importance of the transportation sector in 
the tourism industry. 

 _ØÖ»õz xøÓ°À ÷£õUSÁμzxz xøÓ°ß 
•UQ¯zxÁzøuU SÔ¨¤hÄ®. 

Sub. Code 
10454/12654/
12254/13354/

34754 
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5. List the sources of finance available for a tourism 
entrepreneur. 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõ¸US QøhUS® {v 
Buõμ[PøÍ £mi¯¼kP. 

6. How are risks and returns associated with tourism 
entrepreneurship? 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõº öuõhº£õÚ A£õ¯[PÒ ©ØÖ® 
Á¸Áõ´PøÍ SÔ¨¤kP. 

7. Define Entrepreneurial Mindset. 

 ‘öuõÈÀ •øÚ÷Áõº ©Ú{ø»’& Áøμ¯øÓ ö\´P. 

8. What is a business idea? 
 ÁoP Gsn® GßÓõÀ GßÚ? 

9. Mention the importance of collaboration in tourism 
entrepreneurship. 

 _ØÖ»õ öuõÈÀ•øÚÂÀ JzxøÇ¨¤ß •UQ¯zxÁzøu 
SÔ¨¤hÄ®. 

10. Define Intrapreneurship. 

 ‘Csmμõ¨¨÷μ÷|ºæ¨’&Áøμ¯øÓ ö\´P. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) Discuss the significant features of entrepreneurial 
behaviour. 

  öuõÈÀ •øÚ÷Áõº |hzøu°ß SÔ¨¤hzuUP 
A®\[PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Explain the organisational framework of small-scale 
enterprises in the tourism and travel business. 

  _ØÖ»õ ©ØÖ® £¯n ÁoPzvÀ ]Ô¯ AÍÂ»õÚ 
{ÖÁÚ[PÎß {ÖÁÚ Pmhø©¨ø£ ÂÍUPÄ®. 
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12. (a) What are the key considerations in setting up 
promotional agencies for SMEs in India? 

  C¢v¯õÂÀ SME&PÐUPõÚ FUSÂ¨¦ •Pø©PøÍ 
Aø©¨£vÀ •UQ¯U PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the entrepreneurial opportunities available 
in the accommodation sector in India. 

  C¢v¯õÂÀ u[Sªhz xøÓ°À EÒÍ öuõÈÀ 
•øÚ÷Áõº Áõ´¨¦PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

13. (a) Discuss the entrepreneurial opportunities available 
in the restaurant sector in India. 

  C¢v¯õÂÀ EnÁPz xøÓ°À QøhUS® öuõÈÀ 
•øÚ÷Áõº Áõ´¨¦PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) What are the determinants of success in the 
transportation sector in India? 

  C¢v¯õÂÀ ÷£õUSÁμzxz xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

14. (a) What are the determinants of success in the 
shopping sector in India? 

  C¢v¯õÂÀ åõ¨¤[ xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the role of resorts in tourism 
entrepreneurship in India.  

  C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚÚÂÀ K´Ä 
ÂkvPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 

15. (a) Discuss the role of tour operators in tourism 
entrepreneurship in India. 

  C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚ÷ÁõºPÎÀ 
_ØÖ»õ |hzx£ÁºPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 

Or 
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 (b) Explain the importance of analysing competition in 
formulating business strategies in the tourism 
industry. 

  _ØÖ»õz xøÓ°À ÁoP EzvPøÍ ÁS¨£vÀ 
÷£õmiø¯ £S¨£õ´Ä ö\´Áuß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the impact of the socio-economic, cultural, 
political and natural environment on tourism 
entrepreneurship. 

 _ØÖ»õ öuõÈÀ •øÚ÷Áõº «x \‰P&ö£õ¸Íõuõμ, 
P»õa\õμ, Aμ]¯À ©ØÖ® C¯ØøP `Ç¼ß uõUP® £ØÔ 
ÂÁ›UPÄ®. 

17. What funding options are available for entrepreneurial 
opportunities in the tourism industry? 

 _ØÖ»õzxøÓ°À öuõÈÀ •øÚ÷Áõº Áõ´¨¦PÐUS 
GßÚ {v Áõ´¨¦PÒ EÒÍÚ? 

18. Discuss in detail the entrepreneurial opportunities in 
tourism attraction development. 

 _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ •øÚ÷Áõº 
Áõ´¨¦PøÍ Â›ÁõP ÂÁ›UPÄ®. 

19. Prepare a business plan to set up a tourism enterprise. 

 J¸ _ØÖ»õ {ÖÁÚzøu Aø©¨£uØPõÚ ÁoPz 
vmhzøuz u¯õ›UPÄ®. 

20. What are the special programmes of assistance available 
for selling up a tourism enterprise? 

 J¸ _ØÖ»õ {ÖÁÚzøu Aø©¨£uØS EuÄ® ]Ó¨¦z 
vmh[PÒ GßÚ? 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A/B.B.A(L.E)/B.B.A(Banking)/ 
B.B.A(Banking)(L.E) DEGREE EXAMINATION, MAY 2023. 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Marketing? 

 \¢øu°¯À GßÓõÀ GßÚ? 

2. Define Bank Marketing. 

 Á[Q°ß \¢øu°¯ø» Áøμ¯ÖUP. 

3. Give the meaning of Marketing Audit. 

 \¢øu°¯À uoUøP Gß£uß ö£õ¸Ò u¸P. 

4. What do you mean by SWOT Analysis? 

 SWOT £S¨£õ´Ä £ØÔ }Âº AÔÁx GßÚ? 

5. Trace the meaning of Non-fund based business. 

 {v \õμõu Ai¨£øh°»õÚ Â¯õ£õμ® Gß£uß ö£õ¸Ò 
u¸P. 

6. What is Product Management? 

 ö£õ¸Ò ÷©»õsø© GßÓõÀ GßÚ? 

Sub. Code 
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7. What do you mean by Societal Banking? 

 \‰P Á[Q°¯À £ØÔ }Âº AÔÁx GßÚ? 

8. What is Customer Service? 

 ÁõiUøP¯õÍº ÷\øÁ GßÓõÀ GßÚ? 

9. What is Advertising? 

 ÂÍ®£μ® GßÓõÀ GßÚ? 

10. State any two qualities of a bank marketing personnel. 

 Á[Q \¢øu°¯À £o¯õÍºPÎß H÷uÝ® Cμsk 
Sn[PøÍ SÔ¨¤kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11.  (a) Describe the importance of marketing in brief. 

    \¢øu°¯¼ß •UQ¯zxÁzøu _¸UP©õP ÂÁ›UP. 

Or 

 (b) Distinguish between Marketing and Selling. 

    \¢øu°¯À ©ØÖ® ÂØ£øÚø¯ ÷ÁÖ£kzxP. 

12.  (a) Briefly explain the various elements of marketing 
mix of a banker. 

   J¸ Á[Q¯õÍ›ß \¢øu°¯À P»øÁ°ß £À÷ÁÖ 
TÖPøÍ ÂÍUSP. 

Or 

 (b) Bring out the characteristics of viable market 
segmentation. 

    \õzv¯©õÚ \¢øu¨ £S¨¤ß £s¦PøÍ 
öÁÎUöPõnºP. 
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13.  (a) What are the factors influencing the pricing of a 

product in the banking industry? 

    Á[Qz xøÓ°À J¸ ö£õ¸Îß Âø» {ºn¯zøu 

yshUTi¯ PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the importance of product management in 

brief. 

    ö£õ¸Ò ÷©»õsø©°ß •UQ¯zxÁzøu _¸UP©õP 

ÂÍUSP. 

14.  (a) Briefly explain factors affecting promotional mix of 

a banker. 

    J¸ Á[Q¯õÍ›ß ÷©®£õmk P»øÁø¯ £õvUS® 

PõμoPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) ‘Advertising is wasteful’. Do you agree? Give reason.  

    “ÂÍ®£μ® ÃnõÚx” }[PÒ J¨¦U öPõÒQÕºPÍõ? 

Põμn® TÖP. 

15.  (a) Distinguish between advertising and publicity. 

    ÂÍ®£μ® ©ØÖ® ¤μ]zuzøu ÷ÁÖ£kzxP. 

Or 

 (b) How will you select the bank marketing personnel? 

Explain. 

    Á[Q \¢øu°¯À £o¯õÍºPøÍ G¨£i 

÷uº¢öuk¨¥ºPÒ? ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various factors involved in segmentation of 
Banks. 

 Á[QPøÍ £S¨£v¾ÒÍ £À÷ÁÖ PõμoPøÍ ÂÁõvUP. 

17. Elaborate the constraints on product development. 

 ö£õ¸Ò •ß÷ÚØÓ® «uõÚ uøhPøÍ ÂÁõvUP. 

18. Describe the different pricing policies of a banker. 

 J¸ Á[Q¯õÍ›ß öÁÆ÷ÁÖ Âø»U öPõÒøPPøÍ 
ÂÁ›UP. 

19. Describe the various promotional mix for banking 
services in detail. 

 Á[Q ÷\øÁUPõÚ £À÷ÁÖ ÷©®£õmk P»øÁø¯ 
ÂÁ›UP. 

20. Explain the various steps in the process of recruitment of 
personnel in Banking industry. 

 Á[Qz xøÓ°À £o¯õÍºPøÍ Bm÷\º¨¦ ö\´ÁuØPõÚ 
£À÷ÁÖ £i{ø»PøÍ ÂÍUSP. 

  

———————— 
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DISTANCE EDUCATION 

Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A. 
(Banking) (L.E) DEGREE EXAMINATION, MAY 2023. 

Sixth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Finance Function? 

 {v \õº¦ GßÓõÀ GßÚ? 

2. Give the meaning of Budget. 

 vmh¨£mi¯À Gß£uß ö£õ¸Ò u¸P. 

3. What is Time Value of Money? 

 £nzvß Põ» ©v¨¦ GßÓõÀ GßÚ? 

4. Define the term Cost of Capital. 

 ‰»uÚ AhUPÂø» GÝ® £uzøu Áøμ¯ÖUP. 

5. What do you mean by Capital Expenditure Budget? 

 ‰»uÚ ö\»ÂÚ vmh® £ØÔ }Âº AÔÁx GßÚ? 
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6. What do you mean by Capital Structure? 

 ‰»uÚ Pmhø©¨¦ £ØÔ }Âº AÔÁx GßÚ? 

7. What is meant by Hire Purchase? 

 ÁõhøP öPõÒ•uÀ £ØÔ AÔÁx GßÚ? 

8. What is dividend? 

 £[Põuõ¯® GßÓõÀ GßÚ? 

9. How do you calculate Net Working Capital? 

 {Pμ |øh•øÓ ‰»uÚzøu G¨£i PnUQkÁõ´? 

10. Define the term Inventory. 

 \μUQ¸¨¦ GÝ® £uzøu Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions choosing either (a) or (b). 

11. (a) Distinguish between profit maximization and 
wealth maximization. 

  C»õ£ AvP›¨¦ ©ØÖ® ÁÍ AvP›¨ø£ 
÷ÁÖ£kzxP. 

Or 

 (b) State the principles of responsibility accounting. 

  ö£õÖ¨¦ PnUQ¯¼ß öPõÒøPPøÍU TÖP. 

12. (a) List out the significance of cost of capital. 

  ‰»uÚ AhUPÂø»°ß •UQ¯zxÁzøu 
£mi¯¼kP. 

Or 
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 (b) Distinguish between operating and financial 
leverage. 

  ö\¯À£õmk ©ØÖ® {v ö|®¦÷PõÀPøÍ 
÷ÁÖ£kzxP. 

13. (a) What are the characteristics of balanced capital 
structure? 

  \©{ø»°»õÚ ‰»uÚ ÁiÁø©¨¤ß Snõv]¯[PÒ 
¯õøÁ? 

Or 

 (b) What are the merits and demerits of debentures? 

  PhÜmk¨ £zvμ[PÎß |ßø©PÒ ©ØÖ® wø©PÒ 
¯õøÁ? 

14. (a) What are the advantages of leasing? 

  SzuøP°ß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Briefly explain the various factors determining the 
dividend decision. 

  £[Põu¯ •iÂøÚ wº©õÛUPUTi¯ £À÷ÁÖ 
PõμoPøÍ _¸UP©õP ÂÍUSP. 

15. (a) List out the disadvantages of excessive working 
capital. 

  ªSv¯õÚ |øh•øÓ ‰»uÚzvß SøÓ£õkPøÍ 
£mi¯¼kP. 

Or 

 (b) What are the objectives of inventory management? 

  \μUQ¸¨¦ ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the main functions of a modern finance manager. 

 J¸ |ÃÚ {v ÷©»õÍ›ß •UQ¯ £oPøÍ ÂÁõvUP. 

17. Explain the following :  

 (a) EPS  

 (b) Financial Break Even Point. 

 ¤ßÁ¸£ÁÚÁØøÓ ÂÍUSP: 

 (A) EPS 

 (B) {v\õº¢u C»õ£ |mh©ØÓ ¦ÒÎ. 

18. Enumerate various theories of capital structure. 

 ‰»uÚ ÁiÁø©¨¤ß £À÷ÁÖ ÷uõØÓ[PøÍ 
GkzxøμUP. 

19. Discuss the various factors influencing working capital. 

 |øh•øÓ ‰»uÚzøu yshUTi¯ £À÷ÁÖ PõμoPøÍ 
ÂÁõvUP. 

20. Explain the various methods of preparing cash budget. 

 öμõUP vmh¨£mi¯ø» u¯õ›¨£vÀ EÒÍ £À÷ÁÖ 
•øÓPøÍ ÂÍUSP. 

–––––––––––––– 
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DISTANCE EDUCATION 

B.B.A./B.B.A. (Lateral Entry) DEGREE EXAMINATION,  
MAY 2023. 

Sixth Semester 

BUSINESS LAW  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Distinguish a unilateral from a bilateral contract. 

 C¸£UP J¨£¢uzv¼¸¢x J¸ £UP J¨£¢uzøu 
÷ÁÖ£kzv PõmkP. 

2. What are specific goods? 

 SÔ¨¤h¨£mh ö£õ¸mPÒ GßÓõÀ GßÚ? 

3. What is meant by partner by estoppels? 

 •μs uøhU TmhõÎ GßÓõÀ GßÚ? 

4. What do you mean by complaint? 

 ¦Põº GßÓõÀ GßÚ? 

5. What do you mean by predatory price? 

 öPõÒøÍ¯iUS® Âø» GßÓõÀ GßÚ? 

6. Give the meaning of the term E – Governance. 

 ªß – BÐø© Gß£uß ö£õ¸Ò u¸P. 
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7. What is a service enterprise? 

 ÷\øÁ {ÖÁÚ® GßÓõÀ GßÚ? 

8. State the methods of winding up of a company. 

 {Ö© Pø»zu¼ß ÁøPPøÍ GkzxøμUP. 

9. Who is an unpaid seller? 

 Âø»ö£Óõ ÂØÓÁº Gß£Áº ¯õº? 

10. What do you mean by special resolution? 

 ]Ó¨¦z wº©õÚ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) State the scope of business law. 

   ÁoPa \mhzvß £μ¨ö£Àø»ø¯ u¸P. 

Or 

 (b) What are the main features of contract of sales? 

   ÂØ£øÚUPõÚ J¨£¢uzvß •UQ¯ £s¦ |»ßPÒ 
¯õøÁ? 

12.  (a) Explain the essential requisites of a valid meeting. 

   ö\À¾£i¯õPU Ti¯ J¸ TmhzvØS ÷uøÁ¯õÚ 
Âv•øÓPÒ £ØÔ ÂÍUSP. 

Or 

 (b) What are the essential elements of promissory note? 

   EÖv ö©õÈ £zvμzvß •UQ¯ TÖPÒ ¯õøÁ? 
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13.  (a) Explain the salient features of competition Act, 
2000. 

   ÷£õmia \mh®, 2000&Cß ]Ó¨¦ TÖPÒ £ØÔ 
ÂÍUSP. 

Or 

 (b) Describe the remedies available for the 
infringement of copy right. 

   £v¨¦›ø© «Öu¾UPõÚ wºÂøÚ ÂÁ›UP. 

14.  (a) What are the qualifications of a director? 

   J¸ {Ö© C¯US|¸UPõÚ uSvPÒ ¯õøÁ? 

Or 

 (b) Write a note on constitution and composition of the 
micro and small council enterprise facilitation. 

   ]Ö SÖ ©ØÖ® ]Ö öuõÈÀ {ÖÁÚ[PÐUS EuÄ® 
SÊÂß Aø©¨¦ ©ØÖ® Pmhø©¨¦ £ØÔ GÊxP. 

15.  (a) What are trade mark and service marks? 

   ÁoP •zvøμ ©ØÖ® ÷\øÁ •zvøμPÒ GßÓõÀ 
GßÚ? 

Or 

 (b) What are the types of breach of contract? 

   J¨£¢u •ÔÂß ÁøPPÒ ¯õøÁ? 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the different modes in which the agency can be 
terminated. 

 G¢u G¢u ÁøPPÎÀ GÀ»õ® J¸ •Pø© •iÄUS 
öPõsk Áμ¨£kQÓx Gß£x £ØÔ ÂÁõvUP. 
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17. Discuss the different modes of dissolution of a 
partnership firm. 

 J¸ Tmhõsø© {ÖÁÚ® Pø»UP¨£k® £À÷ÁÖ 
ÁøP¯õÚ •øÓPÒ £ØÔ ÂÁõvUP. 

18. Discuss the provisions of information technology Act, 
2000 relating to digital signature certificate. 

 Gs\õº øPö¯õ¨£® \õßÔuÌ öuõhº£õÚ uPÁÀ öuõÈÀ 
~m£a \mh®, 2000&Cß ÂvPÒ £ØÔ ÂÁõvUP. 

19. How does the Government provide incentives to the micro 
small and medium enterprises sector through its credit 
and taxation policies? 

 SÖ, ]Ö ©ØÖ® |kzuμ öuõÈÀ xøÓ Auß Phß ©ØÖ® 
Á›Âv¨¦ öPõÒøPPÒ ‰»® Aμ\õ[P® GÆÁõÖ 
FUPzöuõøP°øÚ ÁÇ[SQÓx? 

20. Discuss the legal rules relating to the transfer of property 
under sale of goods Act, 1930. 

 \μUS ÂØ£øÚa \mh®, 1930Cß RÌ ö\õzx E›ø© 
©õØÓ® öuõhº£õÚ \mh ÂvPøÍ¨ £ØÔ ÂÁõvUP. 

  

———————— 
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DISTANCE EDUCATION 

B.B.A./B.B.A. (Lateral Entry) DEGREE EXAMINATION,  
MAY 2023. 
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ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is an Entrepreneur? 

 öuõÈÀ•øÚ÷Áõº Gß£Áº ¯õº? 

2. What is meant by Business Plan? 

 ÁoPzvmh® GßÓõÀ GßÚ? 

3. What is debt securities? 

 Phß £zvμ[PÒ Gß£x GßÚ? 

4. What do you mean by Intellectual property? 

 ‘AÔ\õº ö\õzx’ Gß£uß Aºzu® GßÚ? 

5. What is project appraisal? 

 öuõÈÀvmh ©v¨¥k GßÓõÀ GßÚ? 

6. Write a note on sick industries. 

 |¼Áøh¢u öuõÈÀ{ÖÁÚ[PÒ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Sub. Code 
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7. What is IDBI? 

 I.i.¤.I GßÓõÀ GßÚ? 

8. What is meant by EDP? 

 C.i.¤. Gß£x GßÚ? 

9. What do you mean by capital subsidy? 

 •uÀ «uõÚ ©õÛ¯® GßÓõÀ GßÚ? 

10. What is meant by Entrepreneurial Culture? 

 ‘öuõÈÀ •øÚ÷Áõº £s£õk’ Gß£uß Aºzu® GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Developing countries need initiative rather than 
innovative entrepreneurs. Comment. 

   ¦zuõUP öuõÈÀ •øÚ÷ÁõºPøÍ Âh E¢x \Uv 
öPõsh öuõÈÀ •øÚ÷ÁõºPÒ uõß ÁÍº¢x Á¸® 
|õkPÐUS ÷uøÁ¨£kQÓx & ÂÍUSP. 

Or 

 (b) “Entrepreneurship does not emerge spontaneously” 
– Discuss. 

   ‘öuõÈÀ •øÚ÷Áõ›¯À’ Gß£x vjöμÚ E¸ÁõÚx 
AÀ» & ÂÁ›. 

12.  (a) How will you assess the working capital 
requirements and the financial soundness of a 
project? 

   J¸ öuõÈÀ vmhzvß |øh•øÓ ‰»uÚ®, {v 
£»® BQ¯ÁØøÓ GÆÁõÖ }[PÒ ©v¨¥k 
ö\´ÃºPÒ? 

Or 
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 (b) What is project identification? Explain with a 
suitable example.  

   öuõÈÀ vmh® PshÔuÀ GßÓõÀ GßÚ? uS¢u 
Euõμnzxhß ÂÁ›. 

13.  (a) Describe the common errors made by the 
entrepreneurs in project formulation. 

   J¸ öuõÈÀ vmhzøu E¸ÁõUS® ÷£õx 
öuõÈÀ•øÚ÷ÁõºPÒ ö£õxÁõP ö\´²® uÁÖPÒ 
GøÁ Gß£øu ÂÍUSP. 

Or 

 (b) Discuss the support provided by the National small 
Industries Corporation Ltd (NSIC) to small scale 
industries in the country. 

   ÷u]¯ ]Ö öuõÈÀ PÇP® |õmi¾ÒÍ 
]ÖöuõÈÀPÎß ÁÍºa]US ÁÇ[S® BuμÄ £ØÔ 
ÂÁ›. 

14.  (a) What are the major functions of a commercial bank? 

   J¸ ÁoP Á[Q°ß •UQ¯ £oPÒ ¯õøÁ? 

Or 

 (b) Analyse the factors that stimulate 
entrepreneurship. 

   öuõÈÀ •øÚ÷Áõº C¯ø» FUP¨£kzx® 
PõμoPøÍ £Szuõ´Ä ö\´P. 

15.  (a) Discuss the problems of women entrepreneurs. 

   ©PÎº öuõÈÀ •øÚ÷ÁõºPÎß ¤μa\øÚPøÍ 
ÂÍUSP. 

Or 

 (b) What are the advantages of entrepreneurial 
culture?  

  öuõÈÀ•øÚ÷Áõº £s£õmiÚõÀ E¸ÁõS® 
|ßø©PÒ ¯õøÁ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the major qualities required for an entrepreneur. 

 J¸ öuõÈÀ •øÚ÷Áõ¸USz ÷uøÁ¯õÚ •UQ¯ 
£s¦PøÍ ÂÁ›. 

17. What do you mean by project identification? Explain the 
various steps involved in project identification. 

 öuõÈÀvmhzøu PshÔuÀ GßÓõÀ GßÚ? öuõÈÀ 
vmh® PshÔu¼ß £À÷ÁÖ {ø»PøÍ ÂÁ›. 

18. Describe the contents of a project report. 

 J¸ öuõÈÀ vmh AÔUøP°ß EÒÍhUP[PøÍ ÂÁ›. 

19. What are the different schemes of assistance rendered by 
TIIC? Explain. 

 uªÌ|õk öuõÈÀ •u½mkUPÇPzvÀ £À÷ÁÖ 
EuÂzvmh[PÒ ¯õøÁ? ÂÍUSP. 

20. Discuss the major key factors in succession. 

 ÁÈ•øÓ²›ø©°ß •UQ¯ PõμoPøÍ ÂÍUSP. 

 

 

  

———————— 


